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Water UK - Public Reputation Survey - September 2019

Methodology: ComRes interviewed 2,057 GB adults aged 18+ online between 11th and 12th September 2019. Data
were weighted to be nationally representative of all GB adults by age, gender, region and social grade. ComRes is a
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Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 1

Q.1 Thinking generally about the company that provides your water and sewerage services, do you or do you not trust your water company?

Base: All respondents

Gender Age
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Absolutes/col percents

Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate

(a) (b) () (d) (e) (f) (@) (h) (i) [0} (k) (0] (m) (n) (0) (p) (@)

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

| trust my water 1692 795 897 203 296 267 288 247 391 499 556 638 457 483 343 409 266 716
company 82% 79% 85%A 89%dEFGH 83% 81% 79% 81% 82% 85%J 80% 82% 81% 84% 82% 82% 82% 83%

| do not trust my water 365 209 156 25 60 61 76 58 84 85 137 142 105 95 74 91 58 147
company 18% 21%B 15% 1% 17%c 19%C 21%C 19%C 18%C 15% 20%I 18% 19% 16% 18% 18% 18% 17%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 2

Q.1 Thinking generally about the company that provides your water and sewerage services, do you or do you not trust your water company?

Base: All respondents

Unweighted base
Weighted base

| trust my water
company

| do not trust my water
company

Total

2057

2057

1692
82%

365
18%

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Page 2

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) (@ (i) [0} (k) | (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
170 87 1436 70 191 147 148 130 165 219 221 145
95%DBEFGHIJKLB5% 81% 81% 81% 85%L 81% 87%kLm 84%I| 79% 77% 79%
M
9 16 339 17 45 26 35 20 32 59 67 38
5% 15%A 19%A 19%A 19%A 15%A 19%A 13%A 16%A 21%Ai 23%AGlj 21%Ai

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 3

Q.2 More specifically, do you or do you not trust your water company to...
Summary Table

Base: All respondents

Aspects
Fix water pipe Take away
leaks in public Take action to wastewater and Invest
Provide a Ensure good areas (e.g. in protect and sewage and deal Provide good Pay an sufficient
reliable quality of roads, not in improve the with it value for money appropriate money on the
service water the home) environment responsibly to customers amount of tax water network
Unweighted base 2057 2057 2057 2057 2057 2057 2057 2057
Weighted base 2057 2057 2057 2057 2057 2057 2057 2057
Trust 1808 1795 1556 1467 1751 1362 1518 1426
88% 87% 76% 71% 85% 66% 74% 69%
Do not trust 249 262 501 590 306 695 539 631
12% 13% 24% 29% 15% 34% 26% 31%

Prepared by ComRes
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Absolutes/col percents

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 4

Q.2 More specifically, do you or do you not trust your water company to...
Provide a reliable service

Base: All respondents

Page 4

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
Trust 1808 871 937 206 313 281 315 272 421 518 597 693 495 509 368 435 281 754
88% 87% 89% 90% 88% 86% 87% 89% 89% 89% 86% 89% 88% 88% 88% 87% 87% 87%
Do not trust 249 133 116 23 43 48 49 33 54 66 96 87 67 69 49 65 43 109
12% 13% 11% 10% 12% 14% 13% 11% 11% 1% 14% 11% 12% 12% 12% 13% 13% 13%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 5

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.2 More specifically, do you or do you not trust your water company to...

Provide a reliable service
Base: All respondents

Total

Unweighted base 2057

Weighted base 2057

Trust 1808
88%

Do not trust 249

12%

Page 5

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)

185 108 1764 77 236 177 188 159 193 248 293 193

179 103* 1775 86* 237 173 183 150 197 278 288 183

163 91 1553 76 211 153 163 138 177 238 241 156
91%L 89% 87% 88% 89%| 89% 89% 92%kLm 90%| 86% 84% 85%

16 11 222 10 26 20 20 12 20 40 47 27
9% 1% 13% 12% 1% 11% 1% 8% 10% 14%i 16%Aflj 15%i

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 6

Q.2 More specifically, do you or do you not trust your water company to...
Ensure good quality of water

Base: All respondents

Page 6

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
Trust 1795 871 925 206 291 279 309 268 442 497 588 710 488 511 368 428 273 748
87% 87% 88% 90%Def 82% 85% 85% 88%D 93%DEFG 85% 85% 91%I1J 87% 88% 88% 86% 84% 87%
Do not trust 262 133 128 22 65 50 55 36 34 87 105 70 73 67 49 72 51 115
13% 13% 12% 10% 18%CGH  15%cH 15%cH 12%H 7% 15%K 15%K 9% 13% 12% 12% 14% 16% 13%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 7

Q.2 More specifically, do you or do you not trust your water company to...
Ensure good quality of water

Base: All respondents

Page 7

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)
Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
Trust 1795 166 93 1537 78 210 157 156 137 178 233 233 154
87% 93%DHKLM 90%L 87% 91%l| 89%L 91%KLm 85% 91%KLm 90%kL 84% 81% 84%
Do not trust 262 13 10 238 8 27 16 27 13 20 45 55 29
13% 7% 10% 13%A 9% 1% 9% 15%A 9% 10% 16%AGlj 19%ABeFGIJ 16%Agi

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Table 8

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.2 More specifically, do you or do you not trust your water company to...
Fix water pipe leaks in public areas (e.g. in roads, not in the home)

Base: All respondents

Page 8

Absolutes/col percents

Gender Age Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate

(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

Trust 1556 737 818 191 283 256 270 221 334 474 526 555 415 443 321 377 248 660
76% 73% 78%A 84%FGH  80%gH 78%H 74% 73% 70% 81%JK 76%k 71% 74% 77% 77% 75% 77% 76%

Do not trust 501 267 235 37 73 73 94 84 141 109 167 225 147 135 96 123 76 203
24% 27%B 22% 16% 20% 22% 26%C 27%Cd 30%CDE  19% 24%| 29%lj 26% 23% 23% 25% 23% 24%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 9

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.2 More specifically, do you or do you not trust your water company to...
Fix water pipe leaks in public areas (e.g. in roads, not in the home)

Base: All respondents

Total
Unweighted base 2057
Weighted base 2057
Trust 1556
76%
Do not trust 501
24%

Page 9

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
159 80 1317 65 169 135 139 119 157 195 203 136
89%DBEFGHIJKL78% 74% 75% 71% 78% 76% 79%kI 79%fKL 70% 1% 74%
M
20 23 458 21 68 38 44 32 41 83 85 47
11% 22%A 26%A 25%A 29%A] 22%A 24%A 21%A 21%A 30%AiJ 29%AiJ 26%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 10

Q.2 More specifically, do you or do you not trust your water company to...
Take action to protect and improve the environment
Base: All respondents

Page 10

Absolutes/col percents

Gender Age Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate

(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

Trust 1467 688 779 162 262 231 256 219 337 423 487 556 373 428 311 354 227 629
71% 69% 74%A 1% 74% 70% 70% 72% 1% 72% 70% 1% 66% 74%L 75%L 1% 70% 73%

Do not trust 590 316 275 67 94 98 108 86 138 161 206 224 189 150 106 146 97 234
29% 31%B 26% 29% 26% 30% 30% 28% 29% 28% 30% 29% 34%MN 26% 25% 29% 30% 27%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES
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Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Absolutes/col percents
Table 11
Q.2 More specifically, do you or do you not trust your water company to...
Take action to protect and improve the environment
Base: All respondents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)
Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
Trust 1467 160 78 1229 65 165 124 140 117 153 172 168 126
1% 89%DBEFGHIJKL76%KL 69% 75%KkL 70%L 72%kL 76%KL 78%fKLm 77%fKLm 62% 58% 69%L
M
Do not trust 590 19 25 546 22 72 49 43 33 45 106 120 57
29% 11% 24%A 31%A 25%A 30%Aij 28%A 24%A 22%A 23%A 38%ABegHIJ 42%ABEFGHIIM 31%Aij

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes COMR ES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 12

Q.2 More specifically, do you or do you not trust your water company to...
Take away wastewater and sewage and deal with it responsibly
Base: All respondents

Gender Age

Page 12

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
Trust 1751 849 902 195 305 270 301 265 416 500 570 681 477 501 361 413 277 731
85% 85% 86% 85% 86% 82% 83% 87%e 87%Ef 86% 82% 87%J 85% 87%0 86% 83% 85% 85%
Do not trust 306 155 151 33 51 59 63 39 60 84 123 99 85 77 56 87 47 132
15% 15% 14% 15% 14% 18%gH 17%h 13% 13% 14% 18%K 13% 15% 13% 14% 17%m 15% 15%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 13

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.2 More specifically, do you or do you not trust your water company to...

Take away wastewater and sewage and deal with it responsibly

Base: All respondents

Total
Unweighted base 2057
Weighted base 2057
Trust 1751
85%
Do not trust 306

15%

Page 13

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
168 89 1495 75 206 149 161 137 182 225 212 149
94%DbeFGhKLM 86%L 84% 86%L 87%L 86%L 88%kL 91%KLM 92%KLM 81%l 74% 81%l
11 14 281 12 31 23 23 14 16 53 6 34
6% 14%a 16%A 14%a 13%A 14%A 12%a 9% 8% 19%AhlJ 26%ABEFGHIJkm19%AlJ

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 14

Q.2 More specifically, do you or do you not trust your water company to...
Provide good value for money to customers

Base: All respondents

Page 14

Absolutes/col percents

Gender Age Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate

(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

Trust 1362 623 740 167 244 213 220 201 317 411 433 518 363 384 284 330 220 565
66% 62% 70%A 73%eFg 69%F 65% 60% 66% 67%f 70%.J 62% 66% 65% 67% 68% 66% 68% 65%

Do not trust 695 381 314 61 112 116 144 104 158 173 260 262 198 194 133 170 104 298
34% 38%B 30% 27% 31% 35%c 40%CDh  34%c 33% 30% 38%| 34% 35% 33% 32% 34% 32% 35%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 15

Q.2 More specifically, do you or do you not trust your water company to...
Provide good value for money to customers

Base: All respondents

Page 15

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)
Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
Trust 1362 161 76 1125 59 141 124 127 112 137 173 156 96
66% 90%DBEFGHIJKL74%DFKLM 63% 69%LM 60% 72%FKLM 70%fLM 74%FKLM 69%fLM 62%Im 54% 52%
M
Do not trust 695 18 27 651 27 95 49 56 39 61 105 132
34% 10% 26%A 37%AB 31%A 40%ABGhlj 28%A 30%A 26%A 31%A 38%ABgl 46%ABEGHIJk  48%ABEGHIJk

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d -

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

c/d - a/b/c/e/f/g/h/i/j/k/l/m

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 16

Q.2 More specifically, do you or do you not trust your water company to...
Pay an appropriate amount of tax
Base: All respondents

Page 16

Absolutes/col percents

Gender Age Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate

(a) (b) (c) (d) (e) () [(¢)] (h) () [0} (k) 10} (m) (n) (0) () (@

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

Trust 1518 692 826 173 260 233 257 230 364 433 490 595 412 423 314 370 237 625
74% 69% 78%A 76% 73% 71% 71% 76% 77%ef 74% 71% 76%.J 73% 73% 75% 74% 73% 72%

Do not trust 539 312 227 55 96 96 107 74 111 150 203 185 150 155 104 130 86 238
26% 31%B 22% 24% 27% 29%h 29%h 24% 23% 26% 29%K 24% 27% 27% 25% 26% 27% 28%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 17

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.2 More specifically, do you or do you not trust your water company to...
Pay an appropriate amount of tax

Base: All respondents

Total

Unweighted base 2057

Weighted base 2057

Trust 1518
74%

Do not trust 539
26%

Page 17

Absolutes/col percents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
153 83 1282 70 174 135 136 115 148 178 195 130
86%DFgHIJKLM 80%dKL 72% 81%KL 73%K 78%KL 74%K 77%KI 75%K 64% 68% 71%
26 20 493 16 63 38 47 35 50 00 93 53
14% 20% 28%Ab 19% 27%A 22%a 26%A 23%A 25%A 36%ABEFGHIJ 32%ABEGi 29%A

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 18

Q.2 More specifically, do you or do you not trust your water company to...
Invest sufficient money on the water network
Base: All respondents

Gender

Page 18

Absolutes/col percents

Age Social Grade Employment Sector

Pri-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate

(a) (b) (c) (d) (e) () () (h) (i) (0] (k) (0] (m) (n) (0) (p) (q)

Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796

Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863

Trust 1426 671 756 183 259 229 244 198 313 442 473 511 365 405 313 343 229 611
69% 67% 72%A 80%dEFGH 73%Gh 70% 67% 65% 66% 76%JK 68% 65% 65% 70%I 75%Lo 69% 71% 71%

Do not trust 631 333 298 45 97 100 120 107 163 142 220 269 196 174 104 157 95 252
31% 33%B 28% 20% 27%C 30%C 33%C 35%CD 34%Cd 24% 32%I 35%I 35%mN 30% 25% 31%n 29% 29%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 19

Q.2 More specifically, do you or do you not trust your water company to...
Invest sufficient money on the water network

Base: All respondents

Page 19

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)
Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
Trust 1426 155 81 1190 62 164 127 131 111 147 170 169 109
69% 87%DbEFGHIJKL79%DfKLM 67% 71%l| 69%kLm 73%KLM 72%KLM 74%KLM 74%KLM 61% 59% 60%
M
Do not trust 631 24 22 586 25 73 46 52 39 51 107 119 74
31% 13% 21%a 33%AB 29%A 31%Ab 27%A 28%A 26%A 26%A 39%ABfGHIJ 41%ABeFGHIJ  40%ABfGHIJ

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d -

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

c/d - a/b/c/e/f/g/h/i/j/k/l/m

COMRES




Table 20

Page 20

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

Summary Table
Base: All respondents

Absolutes/col percents

Organisations
Your local
Energy authority/
Train companies companies The NHS Banks The Government council Newspapers
Unweighted base 2057 2057 2057 2057 2057 2057 2057
Weighted base 2057 2057 2057 2057 2057 2057 2057
| trust water companies 1556 1612 520 1390 1615 1358 1640
more than these 76% 78% 25% 68% 78% 66% 80%
organisations
| trust water companies 501 445 1537 667 442 699 417
less than these 24% 22% 75% 32% 22% 34% 20%

organisations

Prepared by ComRes

Environmental

campaigning
Charities organisations
2057 2057
2057 2057
1005 992
49% 48%
1052 1065
51% 52%

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 21

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Train companies

Base: All respondents

Gender Age

Page 21

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1556 778 778 154 262 242 273 247 378 416 515 625 444 447 315 349 239 647
more than these 76% 77%b 74% 67% 74% 73% 75%c 81%CDEf 79%Cde 71% 74% 80%IJ 79%0 77%0 76%0 70% 74% 75%
organisations
| trust water companies 501 226 275 74 94 87 91 57 98 168 178 155 118 131 102 151 85 216
less than these 24% 23% 26%a 33%fGH  26%Gh 27%Gh 25%g 19% 21% 29%K 26%K 20% 21% 23% 24% 30%LMn  26% 25%

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 22

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

Train companies
Base: All respondents

Total
Unweighted base 2057
Weighted base 2057
| trust water companies 1556
more than these 76%
organisations
| trust water companies 501
less than these 24%

organisations

Page 22

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
145 81 1330 68 177 144 141 112 155 177 212 144
81%dKI 78%K 75% 79%K 75%K 83%fiKL 77%K 75%K 79%K 64% 74%K 79%K
34 22 445 18 59 29 42 38 42 101 76 39
19% 22% 25%a 21% 25%g 17% 23% 25%g 21% 36%ABEFGHIJLM26%aG 21%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 23

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Energy companies
Base: All respondents

Gender Age

Page 23

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1612 784 827 174 280 258 281 241 378 454 539 618 439 468 328 377 256 679
more than these 78% 78% 79% 76% 79% 78% 77% 79% 79% 78% 78% 79% 78% 81%0 79% 75% 79% 79%
organisations
| trust water companies 445 219 226 54 76 71 83 64 98 129 154 162 123 110 89 123 68 184
less than these 22% 22% 21% 24% 21% 22% 23% 21% 21% 22% 22% 21% 22% 19% 21% 25%M 21% 21%

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 24

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

Energy companies
Base: All respondents

Total
Unweighted base 2057
Weighted base 2057
| trust water companies 1612
more than these 78%
organisations
| trust water companies 445
less than these 22%

organisations

Page 24

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)

185 108 1764 77 236 177 188 159 193 248 293 193

179 103* 1775 86* 237 173 183 150 197 278 288 183

150 84 1378 69 176 146 152 124 156 210 205 141
84%dFkL 82%| 78% 80% 74% 84%FKL 83%fkL 82%fL 79%l| 76% 1% 77%

29 19 397 17 61 27 31 27 42 68 82 42
16% 18% 22%a 20% 26%AGhi 16% 17% 18% 21% 24%aGh 29%AbGH]j 23%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 25

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
The NHS

Base: All respondents

Page 25

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 520 237 283 53 116 92 83 64 112 169 175 176 138 126 110 146 72 245
more than these 25% 24% 27% 23% 33%CFGH 28%g 23% 21% 23% 29%K 25% 23% 25% 22% 26% 29%M 22% 28%p
organisations
| trust water companies 1537 766 771 175 240 237 281 240 364 415 518 604 424 452 308 354 252 618
less than these 75% 76% 73% 77%D 67% 72% 77%D 79%De 77%D 1% 75% 77%l| 75% 78%0 74% 1% 78%0q 72%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 26

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

The NHS
Base: All respondents

Total
Unweighted base 2057
Weighted base 2057
| trust water companies 520
more than these 25%
organisations
| trust water companies 1537
less than these 75%

organisations

Page 26

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)

185 108 1764 77 236 177 188 159 193 248 293 193

179 103* 1775 86* 237 173 183 150 197 278 288 183

43 23 454 23 50 50 56 43 48 76 64 45
24% 22% 26% 27% 21% 29%f 31%FI 29% 24% 27% 22% 24%

136 80 1321 63 187 122 127 107 150 201 224 138
76% 78% 74% 73% 79%gH 1% 69% 1% 76% 73% 78%h 76%

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 27

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Banks

Base: All respondents

Gender Age

Page 27

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1390 698 693 129 238 237 250 219 317 367 488 536 377 389 299 325 210 604
more than these 68% 70%b 66% 57% 67%C 72%C 69%C 72%C 67%C 63% 70%| 69%I 67% 67% 72%0 65% 65% 70%
organisations
| trust water companies 667 306 361 99 118 92 114 85 159 217 205 244 185 189 118 175 114 259
less than these 32% 30% 34%a 43%DEFGH 33% 28% 31% 28% 33% 37%JK 30% 31% 33% 33% 28% 35%n 35% 30%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 28

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

Banks

Base: All respondents

Unweighted base
Weighted base

| trust water companies
more than these
organisations

| trust water companies
less than these
organisations

Total

2057

2057

1390
68%

667
32%

Page 28

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0}
185 108 1764 77 236 177 188 159 193 248 293
179 103* 1775 86" 237 173 183 150 197 278 288
137 77 1176 68 160 120 141 104 125 176 167
77%DfIKLM 75%djKLM 66% 79%fJKLM 68%L 69%L 77%FJKLM 69%L 63% 63% 58%
42 26 599 18 77 53 42 46 72 102 121
23% 25% 34%Ab 21% 32%aeH 31% 23% 31% 37%AbEH 37%ABEH 42%ABEFGHI  37%ABEH

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 29

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
The Government

Base: All respondents

Gender Age

Page 29

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1615 775 840 180 280 248 291 253 363 460 539 616 441 447 336 391 257 692
more than these 78% 77% 80% 79% 79% 76% 80% 83%EH 76% 79% 78% 79% 79% 77% 80% 78% 79% 80%
organisations
| trust water companies 442 229 213 48 76 81 73 51 113 124 154 164 120 131 82 109 67 171
less than these 22% 23% 20% 21% 21% 24%G 20% 17% 24%G 21% 22% 21% 21% 23% 20% 22% 21% 20%

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 30

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
The Government

Base: All respondents

Page 30

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands South West
(a) (b) (d) (e) () () (h) (i)

Unweighted base 2057 185 108 1764 77 236 177 188 159

Weighted base 2057 179 103* 1775 86" 237 173 183 150

| trust water companies 1615 157 79 1379 71 187 141 156 121

more than these 78% 88%DBFiJKLm  76% 78% 82%K 79%K 82%KL 85%DbjKL 81%KI 80%KI
organisations

| trust water companies 442 22 24 396 15 49 31 27 29

less than these 22% 12% 24%Ah 22%A 18% 21%A 18% 15% 19%a 20%a

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 31

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Your local authority/council

Base: All respondents

Page 31

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1358 648 710 144 243 227 235 204 306 386 462 510 355 372 288 343 196 592
more than these 66% 65% 67% 63% 68% 69% 65% 67% 64% 66% 67% 65% 63% 64% 69%I| 69%I| 61% 69%P
organisations
| trust water companies 699 356 343 84 113 102 129 100 170 197 231 270 207 206 129 157 128 271
less than these 34% 35% 33% 37% 32% 31% 35% 33% 36% 34% 33% 35% 37%no 36% 31% 31% 39%Q 31%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES
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Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Absolutes/col percents
Table 32
Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Your local authority/council
Base: All respondents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)

Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
| trust water companies 1358 142 80 1137 67 135 122 133 109 123 166 168 114
more than these 66% 79%DFgJKLM  77%DFJKLM 64% 77%FJKLM 57% 71%FKL 73%FJKLM 72%FjKLm 62% 60% 58% 62%
organisations
| trust water companies 699 37 23 638 20 102 50 50 42 75 112 120 69
less than these 34% 21% 23% 36%AB 23% 43%ABEGHI 29%a 27% 28% 38%ABEHi 40%ABEGHI 42%ABEGHI 38%ABEHi

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes COMR ES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 33

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Newspapers

Base: All respondents

Gender Age

Page 33

Absolutes/col percents

Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1640 777 862 184 292 256 297 236 375 476 553 611 448 473 332 386 260 698
more than these 80% 77% 82%A 81% 82% 78% 82% 77% 79% 81% 80% 78% 80% 82%0 80% 77% 80% 81%
organisations
| trust water companies 417 227 191 44 64 73 67 69 100 108 140 169 113 105 85 114 64 165
less than these 20% 23%B 18% 19% 18% 22% 18% 23% 21% 19% 20% 22% 20% 18% 20% 23%m 20% 19%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 34

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Newspapers

Base: All respondents

Page 34

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands South West
(a) (b) (d) (e) () () (h) (i)
Unweighted base 2057 185 108 1764 77 236 177 188 159
Weighted base 2057 179 103* 1775 86" 237 173 183 150
| trust water companies 1640 155 85 1400 70 192 140 157 130
more than these 80% 87%DjKLM 83%kl 79% 81% 81%KI 81%k 86%KLM 86%KLM
organisations
| trust water companies 417 24 18 376 16 45 33 26 20
less than these 20% 13% 17% 21%A 19% 19% 19% 14% 14% 24%AHI

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 35

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Charities

Base: All respondents

Page 35

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 1005 477 527 99 183 165 156 152 250 282 321 402 240 277 229 259 150 409
more than these 49% 48% 50% 43% 51%F 50%f 43% 50%f 52%CF 48% 46% 51%j 43% 48%I| 55%Lm 52%L 46% 47%
organisations
| trust water companies 1052 527 526 129 173 164 208 152 226 302 372 379 322 301 188 241 174 454
less than these 51% 52% 50% 57%H 49% 50% 57%DegH  50% 48% 52% 54%k 49% 57%mNO  52%n 45% 48% 54% 53%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Table 36

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?

Charities

Base: All respondents

Unweighted base
Weighted base

| trust water companies
more than these
organisations

| trust water companies
less than these
organisations

Total

2057

2057

1005
49%

1052
51%

Page 36

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) [0} (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
107 55 843 50 109 93 95 75 87 125 121 88
60%DFiJKLM 53%I 47% 57%ijkL 46% 54%ijL 52%L 50% 44% 45% 42% 48%
71 48 933 37 127 80 88 75 111 153 167 95
40% 47% 53%A 43% 54%A 46% 48% 50%a 56%Aeg 55%Ae 58%AbEGH 52%A

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Table 37

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Environmental campaigning organisations
Base: All respondents

Page 37

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () @ (k) 10} (m) (n) (0) (p) (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
| trust water companies 992 494 498 92 156 167 156 152 269 249 322 421 233 298 205 257 145 407
more than these 48% 49% 47% 40% 44% 51%Cf 43% 50%Cf 57%CDFg 43% 47% 54%\J 1% 52%L 49%L 51%L 45% 47%
organisations
| trust water companies 1065 510 555 136 199 162 208 153 207 335 371 359 329 280 213 243 178 456
less than these 52% 51% 53% 60%EGH  56%H 49% 57%egH  50%h 43% 57%K 53%K 46% 59%MNO  48% 51% 49% 55% 53%
organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Prepared by ComRes

COMRES




Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Table 38

Q.3 Would you say you trust water companies more or less than each of the following types of organisation?
Environmental campaigning organisations

Base: All respondents

Page 38

Absolutes/col percents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside =~ West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () () (h) (i) (0] (k) 0 (m)

Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86" 237 173 183 150 197 278 288 183
| trust water companies 992 105 48 838 47 111 93 96 70 102 125 110 85
more than these 48% 59%DbFIKLM  47% 47% 54%L 47%| 54%L 53%L 46% 52%L 45% 38% 46%
organisations
| trust water companies 1065 74 54 937 40 126 80 87 80 95 152 178 99
less than these 52% 41% 53%a 53%A 46% 53%A 46% 47% 54%A 48% 55%A 62%AEfGHJ 54%A

organisations

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES
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Water UK Public Reputation Survey
ONLINE Fieldwork: 11th-12th September 2019

Absolutes/col percents
Table 39

Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?

Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).

Summary Table

Base: All respondents

Services
Energy (gas and Water and
National Rail Mail and postal electricity) sewerage
services services services services
Unweighted base 2057 2057 2057 2057
Weighted base 2057 2057 2057 2057
NET: Support 1120 1132 1012 1015
54% 55% 49% 49%
Strongly support (4) 516 474 428 428
25% 23% 21% 21%
Tend to support (3) 604 658 584 587
29% 32% 28% 29%
Tend to oppose (2) 313 326 390 403
15% 16% 19% 20%
Strongly oppose (1) 252 259 278 267
12% 13% 13% 13%
NET: Oppose 565 584 668 670
27% 28% 32% 33%
Don't know 372 340 378 372
18% 17% 18% 18%
Mean 2.82 2.79 2.69 2.70
Standard deviation 1.03 1.01 1.03 1.02
Standard error 0.02 0.02 0.02 0.02
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Table 40
Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
National Rail services
Base: All respondents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () () (h) (i) (0] (k) 0 (m) (n) (0) (p) (a)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
NET: Support 1120 604 515 117 171 180 206 179 266 288 386 445 317 295 244 264 205 443
54% 60%B 49% 51% 48% 55% 57%D 59%D 56%D 49% 56%| 57%| 56%m 51% 59%M 53% 63%Q 51%
Strongly support (4) 516 306 210 34 74 85 102 90 132 108 186 221 150 140 107 119 91 206
25% 30%B 20% 15% 21% 26%C 28%CD  29%CD  28%CD 18% 27%| 28%| 27% 24% 26% 24% 28% 24%
Tend to support (3) 604 298 306 83 97 95 105 90 134 180 200 224 167 155 138 144 114 237
29% 30% 29% 36%dfh 27% 29% 29% 29% 28% 31% 29% 29% 30% 27% 33%m 29% 35%Q 27%
Tend to oppose (2 313 124 189 38 47 58 56 44 70 85 114 113 92 97 64 60 46 135
15% 12% 18%A 17% 13% 18% 15% 14% 15% 15% 17% 15% 16%0 17%0 15% 12% 14% 16%
Strongly oppose (1) 252 144 108 22 35 25 41 38 91 57 66 129 89 70 37 57 24 104
12% 14%B 10% 9% 10% 8% 1% 12%e 19%CDEFG10% 10% 17%IJ 16%mNo  12% 9% 11% 7% 12%P
NET: Oppose 565 268 298 60 82 84 97 81 161 142 181 242 181 166 101 117 70 239
27% 27% 28% 26% 23% 25% 27% 27% 34%cDEFG 24% 26% 31%IJ 32%NO 29%0 24% 23% 22% 28%p
Don't know 372 132 240 52 102 65 61 44 48 154 126 92 64 117 72 120 49 181
18% 13% 23%A 23%GH 29%EFGH 20%gH 17%H 14%h 10% 26%JK 18%K 12% 11% 20%L 17%L 24%LN 15% 21%P
Mean 2.82 2.88B 2.76 2.73 2.83 2.91cH 2.88h 2.8%h 2.72 2.79 2.89k 2.78 2.76 2.79 2.911 2.86 2.99Q 2.80
Standard deviation 1.03 1.07 0.98 0.91 1.00 0.96 1.02 1.04 1.12 0.97 0.99 1.09 1.07 1.04 0.96 1.03 0.92 1.04
Standard error 0.02 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.05 0.05 0.05 0.05 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h -

Prepared by ComRes
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Table 41

Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).

National Rail services

Base: All respondents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) I (m)

Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86* 237 173 183 150 197 278 288 183
NET: Support 1120 110 66 944 44 143 101 104 70 110 152 132 88

54% 61%DILM 64%DelLM 53% 51% 60%ILM 59%ILm 57%iL 46% 56%I| 55%I| 46% 48%
Strongly support (4) 516 55 34 427 24 68 50 45 26 40 73 55 46

25% 30%dIJL 33%dIJL 24% 27%i 29%ljL 29%IjL 25% 17% 20% 26%lI 19% 25%i
Tend to support (3) 604 55 32 516 20 74 51 59 44 70 79 77 43

29% 31% 31% 29% 23% 31%m 29% 32%m 29% 35%elM 28% 27% 23%
Tend to oppose (2 313 17 6 290 15 35 26 24 23 29 50 57 32

15% 9% 6% 16%AB 17%B 15%B 15%B 13%b 15%B 15%B 18%AB 20%ABh 17%AB
Strongly oppose (1) 252 14 9 229 15 25 16 21 19 25 39 40 29

12% 8% 9% 13%a 18%Abg 11% 9% 1% 12% 13% 14%a 14%a 16%Ag
NET: Oppose 565 31 15 519 30 60 42 45 41 54 90 97 60

27% 17% 15% 29%AB 35%AB 25%aB 24%b 24%b 27%AB 27%AB 32%ABh 34%ABfgH 33%ABh
Don't know 372 38 22 312 13 34 29 34 39 34 36 59 34

18% 21%fK 21%k 18% 15% 14% 17% 19% 26%eFgiK 17% 13% 20%fK 19%
Mean 2.82 3.07DEIJKLM 3.12DEhIJKLM  2.78 2.70 2.92iLm 2.95iLm 2.87L 2.69 2.76 2.77 2.64 2.71
Standard deviation 1.03 0.96 0.96 1.03 1.13 1.00 0.99 1.00 1.01 0.99 1.06 1.03 1.10
Standard error 0.02 0.08 0.10 0.03 0.14 0.07 0.08 0.08 0.09 0.08 0.07 0.07 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/
* small base; ** very small base (under 30) ineligible for sig testing
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Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).

Mail and postal services
Base: All respondents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] (@ (h) () [0} (k) () (m) (n) (0) [(9)] (@)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
NET: Support 1132 595 538 128 163 193 202 166 280 291 396 446 322 311 231 268 192 450
55% 59%B 51% 56%D 46% 59%D 56%D 54%D 59%D 50% 57%I| 57%I 57% 54% 55% 54% 59%Q 52%
Strongly support (4) 474 271 203 30 63 88 97 75 121 93 184 197 143 123 98 111 77 189
23% 27%B 19% 13% 18% 27%CD 27%CD 25%CD 26%CD 16% 27%I| 25%I 25% 21% 23% 22% 24% 22%
Tend to support (3) 658 323 335 98 100 106 106 91 159 198 211 249 179 188 134 157 115 261
32% 32% 32% 43%DEFGH 28% 32% 29% 30% 33% 34% 30% 32% 32% 33% 32% 31% 36% 30%
Tend to oppose (2 326 130 195 31 53 49 60 58 74 84 109 132 95 92 68 70 50 135
16% 13% 19%A 14% 15% 15% 16% 19% 16% 14% 16% 17% 17% 16% 16% 14% 16% 16%
Strongly oppose (1) 259 148 110 24 41 20 43 46 85 65 64 130 80 75 44 60 33 101
13% 15%B 10% 11%e 11%E 6% 12%E 15%E 18%CDEF 11% 9% 17%\J 14% 13% 1% 12% 10% 12%
NET: Oppose 584 278 306 55 94 69 103 104 159 149 173 263 175 167 112 130 84 236
28% 28% 29% 24% 26% 21% 28%E 34%CDE  33%CdE  25% 25% 34%IJ 31%0 29% 27% 26% 26% 27%
Don't know 340 131 209 45 99 66 58 35 37 144 125 72 65 100 74 102 48 177
17% 13% 20%A 20%GH 28%CEFGH 20%GH 16%gH 1% 8% 25%JK 18%K 9% 12% 17%L 18%L 20%L 15% 21%P
Mean 2.79 2.82 2.75 2.73 2.72 2.99CDfGH 2.84 2.72 2.72 2.73 291K 2.72 2.78 2.75 2.83 2.80 2.86 2.78
Standard deviation 1.01 1.05 0.97 0.89 1.01 0.91 1.03 1.05 1.07 0.96 0.98 1.06 1.04 1.01 0.98 1.01 0.96 1.01
Standard error 0.02 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.05 0.05 0.05 0.05 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i
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Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
Mail and postal services
Base: All respondents

Unweighted base
Weighted base
NET: Support

Strongly support

Tend to support

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard deviation
Standard error

()

(O]

Total

2057
2057

1132
55%

474
23%

658
32%

326
16%

259
13%

584
28%

340
17%

2.79

1.01
0.02

Page 43

Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) ( (e) [(¢)] () [0} (k) I (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
105 57 970 53 142 103 112 77 93 160 134 95
59%JL 56% 55% 62%JL 60%IiJL 60%JL 61%IiJLm 51% 47% 58%dJL 47% 52%
52 32 390 23 62 39 43 27 26 77 52 40
29%DIJL 31%DIJLm 22% 27%J 26%iJL 23%J 23%J 18% 13% 28%IJL 18% 22%J
53 25 580 30 80 63 69 49 67 83 82 56
29% 25% 33% 35% 34% 37%bl 38%BL 33% 34% 30% 28% 30%
17 12 297 14 33 29 24 25 35 41 64 32
9% 12% 17%A 16% 14% 17%A 13% 17%a 18%A 15% 22%ABFHK 17%A
22 12 225 9 23 20 17 20 28 40 43 24
12% 12% 13% 1% 10% 11% 9% 14% 14% 14% 15%h 13%
38 24 522 23 56 49 41 45 63 81 107 56
21% 24% 29%A 27% 24% 28% 23% 30%a 32%Afh 29%a 37%ABFgHk 31%ah
36 21 284 10 38 21 30 28 41 37 47 32
20%gk 20%g 16% 12% 16% 12% 16% 19% 21%eGK 13% 16% 17%
2.95DIJLm 2.94iJL 2.76 2.88JI 2.91iJL 2.81jl 2.90iJL 2.68 2.58 2.82JL 2.59 2.73
1.04 1.07 1.00 0.99 0.97 0.97 0.93 1.00 0.97 1.06 1.02 1.02
0.09 0.12 0.03 0.12 0.07 0.08 0.07 0.09 0.08 0.07 0.06 0.08

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Table 44
Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
Energy (gas and electricity) services
Base: All respondents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () () (h) (i) (0] (k) 0 (m) (n) (0) (p) (a)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
NET: Support 1012 537 474 101 158 160 195 156 242 258 355 398 271 273 209 259 179 389
49% 54%B 45% 44% 44% 49% 54%CD  51% 51%d 44% 51%| 51%| 48% 47% 50% 52% 55%Q 45%
Strongly support (4) 428 255 173 25 59 67 93 73 110 85 161 183 116 116 96 100 71 172
21% 25%B 16% 1% 17% 20%C 26%CD  24%CD  23%CD 14% 23%| 23%| 21% 20% 23% 20% 22% 20%
Tend to support (3) 584 282 302 76 98 93 102 83 132 174 195 215 154 157 113 159 109 217
28% 28% 29% 33% 28% 28% 28% 27% 28% 30% 28% 28% 27% 27% 27% 32% 34%Q 25%
Tend to oppose (2) 390 168 222 46 52 70 64 58 99 99 134 157 128 110 88 65 58 175
19% 17% 21%A 20% 15% 21%D 18% 19% 21%D 17% 19% 20% 23%0 19%0 21%0 13% 18% 20%
Strongly oppose (1) 278 152 125 26 45 28 41 47 91 7 69 138 96 72 43 66 33 111
13% 15%B 12% 1% 13% 8% 1% 15%E 19%CDEF 12% 10% 18%IJ 17%MNo  12% 10% 13% 10% 13%
NET: Oppose 668 320 348 72 97 98 105 105 190 170 203 295 224 182 131 131 91 285
32% 32% 33% 32% 27% 30% 29% 34%d 40%CcDEF  29% 29% 38%IJ 40%MNO  31%o0 31% 26% 28% 33%
Don't know 378 147 231 55 101 7 63 44 44 156 135 87 67 123 77 110 54 189
18% 15% 22%A 24%fGH  28%eFGH 22%GH 17%H 14%H 9% 27%JK 19%K 1% 12% 21%L 18%L 22%L 17% 22%p
Mean 2.69 2.75B 2.63 2.58 2.67 2.77ch 2.83CH 2.70 2.60 2.64 2.80IK 2.64 2.59 2.70 2.77L 2.75L 2.80 2.67
Standard deviation 1.03 1.07 0.98 0.92 1.02 0.96 1.02 1.06 1.08 0.98 0.99 1.08 1.05 1.02 1.00 1.02 0.96 1.03
Standard error 0.02 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.05 0.05 0.06 0.05 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q
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Table 45
Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
Energy (gas and electricity) services
Base: All respondents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) I (m)

Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86* 237 173 183 150 197 278 288 183
NET: Support 1012 101 53 858 43 126 99 88 66 88 144 125 78

49% 56%dIJLM 51% 48% 49% 53%ijLM 58%IJLM 48% 44% 45% 52%Im 43% 43%
Strongly support (4) 428 37 29 362 18 60 38 39 27 27 72 44 37

21% 20% 28%diJL 20% 21% 25%JL 22%JI 21%j 18% 14% 26%iJL 15% 20%
Tend to support (3) 584 64 24 496 25 67 61 49 39 61 71 81 41

28% 36%DBhiKM 23% 28% 28% 28% 35%BikM 27% 26% 31%m 26% 28% 23%
Tend to oppose (2 390 21 13 356 18 40 29 40 31 42 53 65 39

19% 12% 13% 20%Ab 20%a 17% 17% 22%Ab 21%A 21%A 19%a 23%AB 22%Ab
Strongly oppose (1) 278 21 11 245 13 28 18 23 24 30 42 39 29

13% 12% 1% 14% 16% 12% 10% 12% 16% 15% 15% 14% 16%
NET: Oppose 668 42 24 602 31 67 47 62 55 72 95 105 68

32% 23% 24% 34%AB 36%ab 28% 27% 34%Ab 37%ABg 36%ABg 34%Ab 36%ABfg 37%ABfg
Don't know 378 37 26 315 13 43 27 32 29 38 38 59 37

18% 20%k 25%dgK 18% 15% 18% 15% 18% 19% 19% 14% 20%k 20%
Mean 2.69 2.82idLm 2.92DIJLM 2.67 2.64 2.82iJLm 2.82idLm 2.70 2.57 2.53 2.73j 2.56 2.59
Standard deviation 1.03 0.98 1.06 1.03 1.05 1.03 0.96 1.02 1.04 0.99 1.08 0.99 1.07
Standard error 0.02 0.08 0.12 0.03 0.13 0.07 0.08 0.08 0.09 0.08 0.07 0.06 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b.
* small base; ** very small base (under 30) ineligible for sig testing
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Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?
Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
Water and sewerage services

Base: All respondents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () () (h) (i) (0] (k) 0 (m) (n) (0) (p) (a)
Unweighted base 2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
Weighted base 2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
NET: Support 1015 555 460 111 155 165 194 159 232 266 358 390 285 270 207 252 181 408
49% 55%B 44% 49% 44% 50% 53%D 52%D 49% 46% 52%i 50% 51% 47% 50% 50% 56%Q 47%
Strongly support (4) 428 266 162 19 60 77 85 73 114 79 162 187 122 111 92 102 69 178
21% 26%B 15% 8% 17%C 23%Cd 23%Cd 24%CD  24%CD 13% 23%| 24%| 22% 19% 22% 20% 21% 21%
Tend to support (38) 587 290 298 93 95 88 108 85 118 188 197 203 163 159 116 150 112 230
29% 29% 28% 41%DEFGH27% 27% 30% 28% 25% 32%K 28% 26% 29% 27% 28% 30% 34%Q 27%
Tend to oppose (2) 403 164 239 43 65 63 63 62 107 108 126 169 124 117 90 73 63 158
20% 16% 23%A 19% 18% 19% 17% 20% 23%f 19% 18% 22% 22%0 20%0 22%0 15% 19% 18%
Strongly oppose (1) 267 153 114 22 38 28 45 44 89 60 73 133 83 78 43 62 27 110
13% 15%B 11% 10% 1% 9% 12% 14%E 19%CDEF 10% 1% 17%1J 15%n 13% 10% 12% 8% 13%p
NET: Oppose 670 317 353 66 103 92 108 105 197 168 199 302 207 195 133 135 90 267
33% 32% 34% 29% 29% 28% 30% 35%e 41%CDEFg 29% 29% 39%IJ 37%0 34%0 32% 27% 28% 31%
Don't know 372 131 241 51 98 73 63 41 47 149 135 88 69 113 77 112 53 187
18% 13% 23%A 22%GH 28%FGH  22%GH 17%H 13% 10% 26%JK 20%K 1% 12% 20%L 19%L 22%L 16% 22%p
Mean 2.70 2.77B 2.62 2.61 2.69 2.83CH 2.78cH 2.71 2.60 2.65 2.80IK 2.64 2.66 2.65 2.75 2.75 2.82 2.71
Standard deviation 1.02 1.07 0.96 0.84 0.99 0.98 1.02 1.05 1.09 0.93 1.00 1.08 1.03 1.02 0.99 1.02 0.93 1.03
Standard error 0.02 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.05 0.05 0.06 0.05 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h -

Prepared by ComRes
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Q.4 To what extent would you support or oppose the nationalisation of the following services in England (meaning they would be owned and run by the Government)?

Water UK Public Reputation Survey

ONLINE Fieldwork: 11th-12th September 2019

Please note that currently, none of these services are owned and run by the Government (they are owned and run by private companies).
Water and sewerage services
Base: All respondents

Unweighted base
Weighted base
NET: Support

Strongly support

Tend to support

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard deviation
Standard error

(2)

(O]

Total

2057
2057

1015
49%

428
21%

587
29%

403
20%

267
13%

670
33%

372
18%

2.70

1.02
0.02
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Absolutes/col percents

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (e) [(¢)] () [0} (k) I (m)
185 108 1764 77 236 177 188 159 193 248 293 193
179 103* 1775 86* 237 173 183 150 197 278 288 183
99 53 863 45 130 88 90 68 87 146 129 81
55%iJLM 51% 49% 52% 55%iJLM 51% 49% 45% 44% 52%j 45% 44%
42 26 359 17 62 35 39 23 26 70 44 42
24%iJL 26%iJL 20% 20% 26%IJL 20%j 21%j 16% 13% 25%IJL 15% 23%JI
57 26 504 27 69 53 51 45 60 75 85 39
32%M 26% 28% 32% 29%m 31%m 28% 30%m 30%m 27% 30%m 21%
19 16 368 20 42 32 41 34 48 47 66 38
11% 16% 21%A 23%A 18%a 19%a 22%A 23%A 24%Ak 17% 23%A 21%A
19 10 238 10 25 23 22 21 25 44 40 28
10% 10% 13% 12% 10% 13% 12% 14% 13% 16% 14% 15%
38 26 606 30 67 55 63 55 74 91 105 66
21% 26% 34%Ab 35%A 28% 32%A 34%A 37%Abf 37%Abf 33%A 37%Abf 36%Ab
42 24 306 12 39 29 31 27 37 41 53 36
24%DK 23%k 17% 14% 17% 17% 17% 18% 19% 15% 19% 20%
2.89DIJLm 2.88dlJL 2.67 2.70 2.85lJLm 2.70 2.70 2.57 2.55 2.73 2.57 2.64
0.99 1.02 1.02 0.98 1.00 1.01 1.01 0.99 0.95 1.08 0.98 1.09
0.08 0.11 0.03 0.12 0.07 0.08 0.08 0.09 0.07 0.08 0.06 0.09

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Absolutes/col percents

Q.5 The Labour Party's proposal for nationalising the water industry would mean the government paying less for water companies than they are worth, which would reduce the
value of nearly 6 million people's pensions which are invested in water companies, including both private and public sector workers' pensions. How positive or negative

do you feel about this consequence of nationalisation?
Base: All respondents

Unweighted base
Weighted base
NET: Positive

Very positive
Fairly positive
Neutral

Fairly negative
Very negative
NET: Negative
Mean

Standard deviation
Standard error

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (0] () (h) (i) (0 (k) 0 (m) (n) (0) (p) (a)
2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
330 215 115 39 59 58 62 41 70 99 120 111 99 77 69 84 64 143
16% 21%B 1% 17% 17% 18% 17% 13% 15% 17% 17% 14% 18%m 13% 17% 17% 20% 17%
149 98 51 8 27 30 25 24 35 35 56 59 40 35 31 43 21 64
7% 10%B 5% 4% 7%c 9%C 7% 8%C 7%c 6% 8% 8% 7% 6% 8% 9% 6% 7%
180 117 63 31 33 28 36 16 35 64 64 52 59 42 38 41 43 80
9% 12%B 6% 14%eGH  9%g 9% 10%G 5% 7% 11%K 9%k 7% 11%m 7% 9% 8% 13%q 9%
668 312 356 80 135 118 121 79 134 215 240 214 151 180 133 204 105 293
32% 31% 34% 35%Gh 38%GH  36%GH  33%G 26% 28% 37%K 35%K 27% 27% 31% 32% 41%LMN  32% 34%
541 217 324 72 86 94 98 95 96 158 192 191 148 171 107 115 94 224
26% 22% 31%A 31%dH 24% 28%H 27%H 31%dH 20% 27% 28% 25% 26% 30%0 26% 23% 29% 26%
518 260 259 37 76 58 83 90 175 113 141 265 163 150 108 97 61 203
25% 26% 25% 16% 21% 18% 23%C 29%CDEf 37%CDEFG19% 20% 34%IJ 29%0 26%0 26%0 19% 19% 24%
1059 477 582 109 162 152 181 185 271 271 333 456 311 321 215 212 155 427
52% 48% 55%A 48% 45% 46% 50% 61%CDEF 57%CDEF 46% 48% 58%IJ 55%0 55%0 52%0 42% 48% 49%
-0.53 -0.42B -0.64 -0.43GH -0.43GH -0.37GH -0.49GH -0.69 -0.72 -0.43K -0.43K -0.71 -0.60 -0.62 -0.53 -0.37LMN  -0.41 -0.49
117 1.26 1.07 1.03 1.14 1.15 1.15 1.18 1.24 1.10 1.15 1.21 1.21 1.13 1.18 1.14 1.13 1.16
0.03 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.06 0.05 0.04 0.04 0.05 0.05 0.06 0.05 0.07 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i

Prepared by ComRes

i’k - I/m/n/o - p/q

COMRES
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Table 49

Q.5 The Labour Party's proposal for nationalising the water industry would mean the government paying less for water companies than they are worth, which would reduce the
value of nearly 6 million people's pensions which are invested in water companies, including both private and public sector workers' pensions. How positive or negative

do you feel about this consequence of nationalisation?

Base: All respondents

Region
Yorkshire &
Total Scotland Wales NET: England North East North West Humberside West Midlands  East Midlands Eastern London South East South West
(a) (b) (d) (e) () [(¢)] (h) () [0} (k) () (m)
Unweighted base 2057 185 108 1764 77 236 177 188 159 193 248 293 193
Weighted base 2057 179 103* 1775 86* 237 173 183 150 197 278 288 183
NET: Positive 330 37 14 279 15 45 27 28 18 27 59 40 20
16% 21%ijIM 13% 16% 17% 19%M 15% 15% 12% 14% 21%DbljLM 14% 1%
Very positive (+2) 149 17 7 125 6 21 11 10 11 14 24 19 9
7% 10% 7% 7% 7% 9% 7% 5% 7% 7% 9% 7% 5%
Fairly positive (+1) 180 20 6 154 8 24 15 19 8 13 36 21 11
9% 11%im 6% 9% 10% 10%i 9% 10%i 5% 6% 13%bIJLM 7% 6%
Neutral (0) 668 50 30 589 27 93 62 58 54 58 95 88 55
32% 28% 29% 33% 31% 39%AbJLm 36% 32% 36% 29% 34% 30% 30%
Fairly negative (-1) 541 54 37 449 22 53 41 51 38 56 58 76 55
26% 30%fK 36%DFGiKI 25% 25% 22% 24% 28% 25% 28% 21% 26% 30%fK
Very negative (-2) 518 38 22 458 23 46 43 46 40 57 65 84 53
25% 21% 22% 26% 27% 19% 25% 25% 27% 29%F 23% 29%aF 29%F
NET: Negative 1059 92 60 908 45 99 84 97 78 113 123 160 109
52% 52%f 58%FK 51% 52% 42% 49% 53%F 52%f 57%FK 44% 56%FK 59%FgK
Mean -0.53 -0.43jM -0.59 -0.54 -0.55 -0.33bHIJLM -0.52m -0.57 -0.60 -0.65 -0.38iJLM -0.64 -0.73
Standard deviation 117 1.21 1.1 1.17 1.19 1.16 1.15 1.13 1.15 117 1.22 117 1.09
Standard error 0.03 0.09 0.11 0.03 0.14 0.08 0.09 0.08 0.09 0.08 0.08 0.07 0.08

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b.
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES
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Q.6 The Labour Party's proposal for nationalising the water industry would mean the government paying less for water companies than they are worth, which would reduce the
value of nearly 6 million people's pensions which are invested in water companies, including both private and public sector workers' pensions. If this were to happen as

a result of nationalisation, to what extent would you support or oppose the nationalisation of water and sewerage services in England?
Base: All respondents

Unweighted base
Weighted base
NET: Support

Strongly support

Tend to support

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard deviation
Standard error

(2)

(O]

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () () (h) (i) (0] (k) 0 (m) (n) (0) (p) (a)
2057 951 1106 210 309 328 376 340 494 519 704 834 585 564 399 509 299 796
2057 1004 1053 228 356 329 364 305 476 584 693 780 561 578 417 500 324 863
548 344 204 64 91 92 110 76 115 156 201 191 151 142 118 137 103 236
27% 34%B 19% 28% 26% 28% 30%h 25% 24% 27% 29%k 24% 27% 25% 28% 27% 32% 27%
178 118 60 11 35 37 29 30 36 46 66 66 47 42 45 44 31 81
9% 12%B 6% 5% 10%c 11%Ch 8% 10%C 8% 8% 10% 8% 8% 7% 11%m 9% 10% 9%
370 226 144 54 56 54 81 46 79 110 135 125 104 101 73 93 72 155
18% 23%B 14% 23%DeGH 16% 17% 22%deGH 15% 17% 19% 20%k 16% 18% 17% 17% 19% 22% 18%
499 206 293 58 87 84 78 86 106 145 162 192 151 139 105 105 102 188
24% 21% 28%A 25% 25% 26% 21% 28%fh 22% 25% 23% 25% 27%0 24% 25% 21% 31%Q 22%
588 296 292 49 77 73 102 96 192 125 175 287 175 182 107 124 65 232
29% 29% 28% 21% 22% 22% 28%cd 31%CDE  40%CDEFG21% 25% 37%\J 31%n0 31%n0 26% 25% 20% 27%P
1087 502 585 106 164 157 180 182 297 271 337 479 326 321 212 228 167 420
53% 50% 56%A 47% 46% 48% 49% 60%CDEF 63%CDEF 46% 49% 61%IJ 58%NO  55%0 51% 46% 51% 49%
422 158 264 57 100 80 75 47 64 157 155 110 84 115 88 135 55 207
21% 16% 25%A 25%GH 28%FGH  24%GH 20%gH 15% 13% 27%jK 22%K 14% 15% 20%L 21%L 27%LMn  17% 24%P
2.08 2.20B 1.97 2.16H 2.19H 2.22gH 2.13H 2.04h 1.90 2.18K 217K 1.96 2.05 2.01 217M 2.16M 2.25 213
1.01 1.07 0.93 0.91 1.02 1.03 1.01 1.01 1.00 0.98 1.02 1.00 0.99 0.99 1.03 1.03 0.95 1.03
0.02 0.04 0.03 0.07 0.07 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.04 0.05 0.06 0.05 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i

Prepared by ComRes

i’k - I/m/n/o - p/q

COMRES
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Q.6 The Labour Party's proposal for nationalising the water industry would mean the government paying less for water companies than they are worth, which would reduce the
value of nearly 6 million people's pensions which are invested in water companies, including both private and public sector workers' pensions. If this were to happen as

a result of nationalisation, to what extent would you support or oppose the nationalisation of water and sewerage services in England?
Base: All respondents

Unweighted base
Weighted base
NET: Support

Strongly support

Tend to support

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard deviation
Standard error

4)

®)

(2)

(O]

Total

2057
2057

548
27%

178
9%

370
18%

499
24%

588
29%

1087
53%

422
21%

2.08

1.01
0.02

Region
Yorkshire &
Scotland Wales NET: England North East North West Humberside West Midlands ~ East Midlands Eastern London South East South West
(a) (b) (e) [(¢)] () [0} (k) I (m)

185 108 1764 77 236 177 188 159 193 248 293 193

179 103* 1775 86* 237 173 183 150 197 278 288 183
54 33 461 21 79 44 46 34 44 89 61 42
30%jL 32%jL 26% 25% 33%hlJLM 26% 25% 23% 22% 32%iJLm 21% 23%
17 11 150 6 27 12 12 14 16 30 23 11
10% 1% 8% 6% 11%hm 7% 6% 9% 8% 11%m 8% 6%
37 22 311 16 52 32 35 20 28 58 39 32
21%iL 21%| 18% 18% 22%liL 19% 19% 13% 14% 21%ijL 13% 17%
38 27 434 16 58 39 48 45 54 57 67 49
21% 26% 24% 19% 25% 23% 26% 30%aeK 28% 21% 23% 27%
44 24 520 32 48 54 55 44 64 69 95 58
24% 23% 29% 37%abFk 20% 32%F 30%F 29%f 32%F 25% 33%abFk 32%F
82 51 954 49 107 94 103 89 118 127 162 107
46% 49% 54%a 56% 45% 54%f 56%aFK 59%AFK 60%AFK 46% 56%AFK 58%AFK
43 20 360 16 51 35 33 27 36 63 65 34
24% 19% 20% 19% 22% 20% 18% 18% 18% 23% 23% 19%

2.20ejLm 2.24ejLm 2.06 1.92 2.31EGHIJLM 2.01 2.02 2.04 1.97 2.23eghJLM 1.95 1.96

1.03 1.01 1.00 1.00 1.02 0.99 0.96 0.99 0.98 1.05 1.00 0.94

0.09 0.11 0.03 0.13 0.07 0.08 0.08 0.09 0.08 0.08 0.07 0.07

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b.

* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




