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METHODOLOGY NOTE

ComRes interviewed 602 UK employees and owners involved in hiring by telephone between July 28t and October 20th 2016. Data were
weighted to be representative of UK adults in employment by region, broad industry sector and public / private split. ComRes is a

member of the British Polling Council and abides by its rules.
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Jobs Outlook - Combined

Base: All respondents

S1. Which region is your organiSAtion DASEA IN? ..........cuiiiiiiiii ettt ettt et e et e et e e s e e bt e st e s e e e e eh e e Rt e s e e e e R4 e R e e R e e Rt LR e R e e R e e Re e et R e R e e Rt e e e R e e Rt e e e e R e e st e e nenreene e
Base: All respondents

S2. Which department do you Work in, in YOUT OFQANISALIONT ..ottt d b s b e bbb e h R b s bbb e R d bbb b s e Re s b bbb s s b s e

Base: All respondents

S3. Which of the following best deSCrDES YOUT IEVE] OF SENMIOTILY? ........c.viiiiiiieeet ettt ettt h et ettt e e e b e e a e e st e s et eeb e e a e e s e e s e s e eb e e ae e e e st bt e bt e s e e s e st eates e et e e e eteeanennenn

Base: All respondents

S4. Which of the following, if any, are you invoIved iN @S PArt O YOUT TOIB? ..........c.iiiiuiiiiiiiiieiei ettt e bbbttt s ettt et e b e s eneae

Base: All respondents

D1. How many people are employed or engaged by your organisation at @ll IOCAtIONS? ..........c..ccuiiiiiiiii ettt e et b et e b e e e s nnenae e

Base: All respondents

D3. What industry Sector does YOUr OFgANISALION WOIK IN? .......c.eiuiiiiiiitiietiit ettt ettt ettt e et eh ettt et e b e e eh e es £ eE e e e eh e e eh £t e b e s eh £ ee e s e e e s e s st ek et e b e e eh e b e st es et et es e e en e s

Base: All respondents

11

Q1. How much capacity, if any, is there in your organisation to take on more work without creating more jobs in the organiSation? ............ccccecevierierininiiniee e
Base: All respondents

Q2. Have you made any of the following changes to your workforce in the past year?

Base: All respondents

Q3. Do you think economic conditions in the country as @ Whole @re getting: ..............cooriiiiiiiccc e

13

Base: All respondents

Q4. In view of the economic conditions, do you/does your organisation expect confidence in hiring and investment decisions t0 get: ..........cccooiriiiiierenienieieeseee e

. . 14

Base: All respondents

Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? SUMMARY TABLE ......

.......... 15

Base: All respondents

Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? SUMMARY TABLE ......

.......... 16

Base: All who have recruited this type of staff before

17

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Permanent members of staff ..
Base: All respondents

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Temporary or contract workers .

19

Base: All respondents

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Permanent members of staff ..

21

Base: All who have recruited this type of staff before

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Temporary or contract workers .

. . 23

Base: All who have recruited this type of staff before

Q6. How satisfied or dissatisfied are you with the quality of candidates presented to you by your reCruitmMent ageNCIES? .........cueoiriririeiirierene ettt

Base: All who use recruitment agencies

Q7. How satisfied or dissatisfied are you overall with the recruitment agencies you have used in the 1aSt 2 YEAIS? ...t

............... 25

Base: All who use recruitment agencies

Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers? Permanent members of staff
Base: All who recruit permanent members of staff

Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers? Temporary agency workers .
Base: All who recruit temporary agency workers

Q9_SUM. Do you think the number of permanent members of staff in your organisation will increase or decrease in the next: SUMMARY TABLE ........ccccccooviiiiiiiiiniiiins

27

31

Base: All who recruit permanent members of staff in any job function
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Q9_1. Do you think the number of permanent members of staff in your organisation will increase or decrease in the NEXt: TRIEE MONTNS ..o e e e r e st et e e e e e e e R e e ae e e e e et eE e e s e e e e et e et e R e s e e e 4R e e et eae e et E e eE e e ae e e e st e et e s e e st e meen e eme e st e neeneeneenn e e e nreeneene ... 33
Base: All who recruit permanent members of staff in any job function

Q9_2. Do you think the number of permanent members of staff in your organisation will increase or decrease in the Next: FOUN t0 TWEIVE MMONMTNS ..........ccuiiiiiiiiii bbbt bbb bbb e b b e b b e b b s 44 e e bbb b e b oo b e b e e b hE b e b e b e e b et e b e b e bbb bbbt b bbbttt 34
Base: All who recruit permanent members of staff in any job function

Q10_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MoNthS? SUMMARY TABLE ........oiiitiiiiiii ettt ettt e e e e e h et e e s e e s e e et e h e eae e s e e s e e b e ee e e s e e et bt et e e se e e ennenneeeeeseenenen 35
Base: All who recruit permanent members of staff in each job function

Q10_SUM. Average across all sectors (reSponSe DASE) SUMMARY TABLE ........cuiiiiiiiitii ittt h ettt eb et s b ek et e4 e a0 eh e eb e s e e b e84 44 e e b e b e e eh e b e b e et e b4 o8 eh e e b e st eh £ o b o4 et eb e s eh e b eh e ebeh 4ok oo b e b e s e eh e b eh e s eh £ o0 e h b ee e s b b e H 4 o4 oot eb 40 eh L b e b £ b e b 440 ehE e b et e b £ o eh e b e b e b e b e b e b e b e s b e s b eb et e bbbtk e e b e b e e bt s .. 36
Base: All who recruit permanent members of staff in each job function

Q10_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Accounting @nd fINANCIAI SEIVICES .........c..iiiiiiiiiiii ettt h ettt bttt s e e e bt ea e e st e b et e et e e se e s e bt b e be e e e e 37
Base: All who recruit permanent members of staff in each job function

Q10_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONTIS? CONSIIUCHON ..........c.iiiiiiitii bt h bbb st a et e e b b eb et eh s e e £ b es e b eh b ke e e b et eh e s e bt b e bt et e s e et et en et e et e nan 38
Base: All who recruit permanent members of staff in each job function

Q10_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the NEXt tArEE MONTNS? DIIVETS .........iiiiiiiiiii ettt e bbb 4o s e et e bt e b e eh s es b e b4 E e eh e ea e e st eb e e b4 e s e eas e bt eh e e b e e s b et e bt eh e e ae e b et e et e enn e s e bt nbeanes 39
Base: All who recruit permanent members of staff in each job function

Q10_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONThS? EQUCALION ..........c.oouiiiiiiii ettt et e e e et et e e e e r e st e s e e e e e e st eae et e e e et e ese e e e e e nneeneane .. 40
Base: All who recruit permanent members of staff in each job function

Q10_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Engineering & technical ...
Base: All who recruit permanent members of staff in each job function

Q10_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Executive recruitment / interim MaNAGEMENT ...........cuiriiiiiiiiiie ettt bttt e e e e sreea e se e e e e e sseeaeeseeneeneanes 42
Base: All who recruit permanent members of staff in each job function

Q10_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? HEalth & SOCIAI CAE ...........ccuiiiiiiiiiiiii bbbt bbb bbbttt .. 43
Base: All who recruit permanent members of staff in each job function

Q10_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Hospitality ...... 44
Base: All who recruit permanent members of staff in each job function
Q10_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the Next three MONNS? INAUSTIIAL ..........c.ii ittt bt h et h e e b e ea b e st h st ek e e e bt e eh b e st e st et et eb et es b et e s e e anenen 45
Base: All who recruit permanent members of staff in each job function
Q10_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the Next three MONNS? LEJAI & HR .....c..oiiiiiiiiiei ittt b a1 e e b e h e eh e s s et e E e eh e e s s e st bt e84 e s s et e st eh e e b e a1t et e e bt eh e e s b ettt et e et et e bt nbeanes 46
Base: All who recruit permanent members of staff in each job function
Q10_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONENS? LifE SCIBNCES .........coiiiiiiiiiee et h ettt e e e et a e st e s e e e eE e e a e e st e s e e e e e b e e s e e e e eneer e e s e e se e e e enesaeene e e e nneanen 47
Base: All who recruit permanent members of staff in each job function
Q10_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Marketing, Media & CrEALIVE ............cciiiiiiiiiiiiiiic bbbt . 48
Base: All who recruit permanent members of staff in each job function
Q10_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Office PrOfESSIONAIS ........cc.iiiiiiiiii ettt r bt st e et e e s e e e e e e e et eebe e e e e e nnenieanes 49
Base: All who recruit permanent members of staff in each job function
Q10_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONNS? SAIES & FBLAIL .........c.oiuiiiiiiiii ettt b bt b et a et es e b stttk et bt h et ettt ettt eb et ebenas 50
Base: All who recruit permanent members of staff in each job function
Q10_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONNS? TECANOIOGY ........eiiiiiiiiiiii ettt bttt e e et eh e e he e s s e s e b e e b e e ae e s bt eb e £ £ eh e e as e bt eh e e b s es b et et e eheeae e s e b et e annannens 51
Base: All who recruit permanent members of staff in each job function
Q11_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MoNthS? SUMMARY TABLE ......c.ooiiiiiiiiiieiee ettt bbbt h et h b bt e st et b et bt et e e e st et en e 52
Base: All who recruit permanent members of staff in each job function
Q11_SUM. Average across all sectors (response Based) SUMMARY TABLE .........ooiiiiiii et b et b bbb b et e b b e b e b e 4 a4 o0 e b e e e b e b e b o4 e84 o4 e b e b e b0 e b H b e 4o b0 0o b e 0o b0 b e b4 o4 e sd e b e 0o b e b b4 e b0 o0 e b 4o b0 b e H 4o e b e 0o bbb 0 b b4 o0 e h 0o h o0 h 0o bbb e b e b b e b bbb e b e e bbbk e bbbt .. B3
Base: All who recruit permanent members of staff in each job function
Q11_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Accounting and fiNANCIAI SEIVICES ........c.oiiiiiiiiiiiieiee e e et se e e e eneanes 54

Base: All who recruit permanent members of staff in each job function

Q11_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Construction .
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Base: All who recruit permanent members of staff in each job function

Q11_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Drivers . 56
Base: All who recruit permanent members of staff in each job function
Q11_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONthS? EAUCALION ............ccciiiiiiiiiiiiii bbb bbbt ea s 57
Base: All who recruit permanent members of staff in each job function
Q11_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Engineering & tECHNICAL ............oouiiiiiiiiiie ettt ... 58
Base: All who recruit permanent members of staff in each job function
Q11_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Executive recruitment / interim Management .............coceireiiiiriiiieee et ... 59
Base: All who recruit permanent members of staff in each job function
Q11_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONthS? HEAIN & SOCIAI CAIE ..........oiuiiiiiiiiiee ettt bbbt b e bt b e st e e e bt e h e e st e b et e e b e ebe et e bt nbe et e e e e e 60
Base: All who recruit permanent members of staff in each job function
Q11_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to tWelve MONTNS? HOSPILAILY ..........c.eviuiiiiiiriir ittt a e h b s bttt a et h e b e b e st ea et st et e eb e e eae e b e eteae 61
Base: All who recruit permanent members of staff in each job function
Q11_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONTNS? INAUSETIAL ..........c.ciiiiiiiiiii bbbt b bbb bbbt 62
Base: All who recruit permanent members of staff in each job function
Q11_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONTNS? LEGAI & HR ...ttt e e e r e b e st e e e e e en e e e et e n e e e ene e e e e e nnenaeenes 63
Base: All who recruit permanent members of staff in each job function
Q11_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve Months? Life SCIENCES ...........cc.oiiiiiiiiiii s .. 64
Base: All who recruit permanent members of staff in each job function
Q11_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Marketing, MEdIa & CIEALIVE ...........ccuiiuiiiiiii ittt e et e e st e e e bt et e e s e e e e nnenneese e e enenen 65
Base: All who recruit permanent members of staff in each job function
Q11_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? OffiCe ProfESSIONAIS ..........co.iiiiiiiiiii ettt ettt ea et b ettt e et ea et eb et 66

Base: All who recruit permanent members of staff in each job function

Q11_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Sales & retail ..
Base: All who recruit permanent members of staff in each job function

Q11_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONtNS? TECANOIOY .......oviiiiiiiiii ettt et b et b et a b h et bt e e eb et eh et b et eb e et nn e eb e ateae 68
Base: All who recruit permanent members of staff in each job function

Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates fOr PEMMANENT FOIES? ...........c.iiiiiiiiiii ettt bbb bbb et e bt e b e b e b4 o4 e ae b e s e e b e 4o b e b e b4 o0 e ae b b e b o4 o4 e b e b e b e b e b e b e b e b e ed e b e b e he b oo e b e b e b e b e b e bbb e b e b e bbb e e bbb bk e b e bbbt 69
Base: All who recruit permanent members of staff in each job function

Q14_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? SUMMARY TABLE ......
Base: All who recruit temporary agency workers in each job function

Q14_SUM. Average across all SECIOrS SUMMARY TABLE .......c.iiiiiiiiiiiiiiiitit ettt ettt b et h ettt b et ea e e b e st b4 4 ek et e b et e s e b ek 4ot e b4 a4 e st eb e s b eb e o b ek et e b e s ea e b eh 4 eb e s 4 a4 oo e e b oo e eh e b eb e edeh e edea e e b e st e b oot ek oot e b e ebeh e b e s e 4o 44 o4 oot e b e s s eh et o4 et ek e edea e b e s b e b h 4 o4 et e b et eh e b e b b e b4 eb oot eh et e b b ek b b e e eh b b e b b et e bbbt .72
Base: All who recruit temporary agency workers in each job function

Q14_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Accounting and fINANCIAl SEIVICES ........cc.coiiiiiiiiiieie ettt ene s . 73
Base: All who recruit temporary agency workers in each job function

Q14_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONthS? CONSIIUCTION ..........o.iriiiiiiiiiii ettt b ettt eb et bbbt ea e en e aees . 74
Base: All who recruit temporary agency workers in each job function

Q14_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the NeXt thre€ MONTNST? DIFIVETS ..........iiiiiiiiiiiit ettt ettt es e es b ettt e es e et e b e bt bt es e ea s et e eheeh s es b e b e b4 e b e ea b e b e bt et e e be e s e et e nbeeseeseetenten 75
Base: All who recruit temporary agency workers in each job function

Q14_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONTNS? EAUCALION ...ttt e e et e e e e e s e s e e e e e r e e beese e e e e e e ene e st e e e eneeneenn e e enneeneenes 76
Base: All who recruit temporary agency workers in each job function

Q14_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Engineering & teChNICAl ..............cccocoiiiiiiiiiiii e 77
Base: All who recruit temporary agency workers in each job function

Q14_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Executive recruitment / interim Man@gEMENt ............ccueriririeriririireeeeeeree st sre st e e nresee e enennes 78
Base: All who recruit temporary agency workers in each job function
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Q14_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Health & SoCial Care ...........cccoeovvveieeiniiiinc e
Base: All who recruit temporary agency workers in each job function

Q14_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? HOSPItAIILY ..............coiiiiiiiiiiii e ... 80
Base: All who recruit temporary agency workers in each job function

Q14_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONTNS? INAUSTIAL .........c.oiiiiiiiiii ettt h et e ettt e et et e e e e e e nnenneeneas ... 81
Base: All who recruit temporary agency workers in each job function

Q14_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONTNS? LEGAI & HR .........iiiiiiiiiiii et bbbt b bbb bt e st b et b ettt b e e bbbttt 82
Base: All who recruit temporary agency workers in each job function

Q14_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONENS? LifE SCIBNCES .........oouiiiiiii ittt ettt h e et et e bt bt st et e eb e ea e e st ess et e et e e se e s e bt nbe et e e e eneas 83
Base: All who recruit temporary agency workers in each job function

Q14_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Marketing, MEdia & CIEALIVE ............cuiuiiriiiiiiiiieie ettt ettt b et n e en e 84
Base: All who recruit temporary agency workers in each job function

Q14_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? OffiCe PrOFESSIONAIS .........cc.iiuiiuiiiiiie et bbbt ea e st bbb e et e b e bt bt bt et et eb i enes 85
Base: All who recruit temporary agency workers in each job function

Q14_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MoNths? SAIES & FETAIL .........cuiiiiiiiiii et e et se et e e e e e e sne e e . 86
Base: All who recruit temporary agency workers in each job function

Q14_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? TECANOIOGY ............ccciiiiiiiiiiiiii s ... 87
Base: All who recruit temporary agency workers in each job function

Q15_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? SUMMARY TABLE ...ttt sttt et e e e bbb e e e e eeenae e e e e nnennes 88
Base: All who recruit temporary agency workers in each job function

Q15_SUM. Average across all SECIOrS SUMMARY TABLE .......c.iitiiiiiiitiiiitite ettt ettt et bbb bttt etea e e b es e eh o4tk et e b e e e h e b o4 4ot e b4 o4 e s e e b ea s eb e b ek 4t e b o0 eh e e b eh 4o b e s 4 o4 e et eh e ot eh e b e b4 b e b e eE e s e e b e h b e b e o b ek oo d e b e 0o b £ b e s e 4o 44 o4 e e b eh oot eh £ b eh 40 e b e 0o h e b e h b e b e h 4 o4 e Eeh e e eh L b e b b e b 444 oo e e b e o e e b £ eb et e b e e e b b e bbb e et e bbbt . 89
Base: All who recruit temporary agency workers in each job function

Q15_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Accounting and fiNANCIAI SEIVICES .........ciuiiiiiiiiiiiii ettt nes 90
Base: All who recruit temporary agency workers in each job function

Q15_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONtNS? CONSITUCHON ...........iiiiiiiiiitiiei ettt ettt h e s b e et e st ea et b st e e es e e ese e ese s e enea 91
Base: All who recruit temporary agency workers in each job function

Q15_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four t0 tWEIVE MONENS? DIIVETS ........cc.iiiiiiiiiiiiti ittt ettt b st e st et e b e bt e b e e se et e ebeeaeese et et e b e eae e b e bt bt e bt et et e nbenaeene s 92
Base: All who recruit temporary agency workers in each job function
Q15_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONthS? EAUCALION ..........coiiiiiiiiiiie et e e sb e se e e e en e en . 93
Base: All who recruit temporary agency workers in each job function
Q15_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Engineering & teChNICal ..............c.coiiiiiiiiiiiiic s 94
Base: All who recruit temporary agency workers in each job function
Q15_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Executive recruitment / interim ManagemEeNTt ...........ccoeiiiuerririieeieirere et eseas 95
Base: All who recruit temporary agency workers in each job function
Q15_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Health & SOCIAl CATE .............ccoiiiiiiiiiii e .. 96
Base: All who recruit temporary agency workers in each job function
Q15_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONtNS? HOSPILAILY .........o.eiiiriiiiiiit ittt bt e e b e h e st e s bt e b e e bt e e e bbb e e e ennens 97

Base: All who recruit temporary agency workers in each job function

Q15_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Industrial .
Base: All who recruit temporary agency workers in each job function

Q15_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONTNS? LEGAI & HR ......c.eiiiiiiiiiiiieeeee ettt b et h bbbt ae st e bt e b e e st et e bt bt et e et et e s naeene s 99
Base: All who recruit temporary agency workers in each job function

Q15_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONthS? LIfE SCIBNCES .......cc.viiiiiiiiiiiie et r e ae et e e et e ae e e e e nneene e 100
Base: All who recruit temporary agency workers in each job function

Q15_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Marketing, media & CreatiVe ..............ccciiiiiiiiiiiiiiicc e 101
Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Base: All who recruit temporary agency workers in each job function

Q15_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Office professionals .
Base: All who recruit temporary agency workers in each job function

Q15_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve Months? SaAlES & FETAIl ...........cciiiiiiiiiiii bbb 103
Base: All who recruit temporary agency workers in each job function

Q15_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MoNthS? TECANOIOGY .......cc.eoiiiiiiiiiie ettt s et r et et e e neen b e st ene e 104
Base: All who recruit temporary agency workers in each job function

Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for teMPOrary AGENCY WOTKET FOIES? ..........ciuiiiiiiiiiiietirteit ittt ettt ettt ettt et et ea e bt et e e et e e ea e s es e b es £ o4 e s e et ea e eh e e e h e e e b4 eeea e b ea e b £o e o4 et ee e e ea e e e h e b e h 44 E e e b ea e et e b et ek e e e b et ee bt es e b e st et et ea et e sttt eeneneanen 105
Base: All who recruit temporary agency workers in each job function

Q17_SUM. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
IMPOTTANT.  SUMMARY TABLE ...ttt ittt h ettt e h et e s e b s o4 e st e £ e e eh £ s ek e s eE 40 e e e o8 es e eh e 14 o4 e e eH e e eh £ s eh £ 8 e 1444 4o e eh e o e eh LA b eh e s eE £ s ea e eseo e e s e ot o4 £ ot eh £ e eh £ s eh £ b eh 448 4o b eh e o e ea Lot e E e e eh £ e ea e Hheh e eh € st eE e o e eh e e eh e s eh e s eh 4484 a b e b ea e eh £ ot eE £ s eh e e oo L eheh e eb e s b 442 e eh e e e h e b eh £ e eh £ e £ e R e e hea e eh b e R4 e R e R eh e h R £ eh Rt ket eh et n bttt en e 107
Base: All who recruit temporary agency workers

Q17_1. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
LR 110T= @4 (o 0TS (=T £ OO 108
Base: All who recruit temporary agency workers

Q17_2. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
L0 U= 1o 8 =T=] Vo =TSSP PRSPPI ... 109
Base: All who recruit temporary agency workers

Q17_3. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
=] TaTe T To ol o) g T IR=To =T o oy TP OSSP TSP PR P RTUS PRSP 110
Base: All who recruit temporary agency workers

Q17_4. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
Expertise of the agency, in terms Of F@GIONS ANT SECIOIS COVEIEA  .......c.iiiiiitiitieii ettt et et et ettt et e et e et e eaeeas e e st ee e et e ea s e s e eh e eaees s e s s e s £ es e easea s e bt o6 448 Eea e e st es e e b e es e e as e84 eh e ea s ess et e eE 4 es £ ea s e as e s £ eh e 4s s ea s e e e eh e eh e es s e a s e b4 eh e eaEem s e s e eE £ es e 4o s e s e oh e eb e eh s e ot e b £ eh e ea e oot e b e eE £ 4o e ees e s e b e e bt eh e e s e e e eh e ehs e s s e s e eE e eheeasenb e bt et e ese e s e s e naeenren 111
Base: All who recruit temporary agency workers

Q17_5. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
Management information provided .. . . 112
Base: All who recruit temporary agency workers

Q17_6. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
Membership of @ trade Of PrOfESSIONAI OFGANMISALION  .......c.iiiiiiiiit ittt ettt et e ea e eas e b et e e £ e easea s e bt ehe et s es s et e eh e eh e a8t e b e £ 448 e e ae et e bt b4 48 s 4o s e s e eh e ehs e s s e as e84 eh e oo s e o st bt e b 448 £ 4ot e st oh e eh s 48t o448 e eh e ea e e s st bt 4644 H e e s e st eh e eh s e st e s e eb e eh e es s e a b4k 44084 H s ea s e bt eh e o0 s e s 4 e E e eh e eh e es s oAb e £ 4 eH e e Rt e a b e b e b4 4R EeRe et bt b e e Rt ettt eh e e an et b ete s 113
Base: All who recruit temporary agency workers

Q17_7. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very important.
[ =T SO EOOOPEEOTRPOPRPTTT PP PRSPPSO 114
Base: All who recruit temporary agency workers

Q18_SUM. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. SUMMARY TABLE
Base: All who recruit temporary agency workers

Q18_1. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Meeting peaks in demand at certain times of year
(SIS o 11 USSP TSP PP TPR PPN 116
Base: All who recruit temporary agency workers

Q18_2. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Responding to growth, as new customers are won ...... 117
Base: All who recruit temporary agency workers

Q18_3. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Managing fast changing organisational requirements .. 118
Base: All who recruit temporary agency workers

Q18_4. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Covering short term staff leave or absences ................ 119
Base: All who recruit temporary agency workers

Q18_5. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Helping to keep running costs down .............ccccccceveueuee. 120
Base: All who recruit temporary agency workers

Q18_6. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important.

Managing uncertainty during economic downturn or at
other times .. T R R

. 121
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Jobs Outlook - Combined

Base: All who recruit temporary agency workers

Q18_7. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Providing short term access to key strategic skills ........ 122
Base: All who recruit temporary agency workers

Q19. In terms of temporary agency wWorkers' pay rates, WOUI YOU SAY Thal: ..ot s e e et b s s 00 e 0 e E e b e b e e A 00 o0 e 0 e d e b e bR 004 e 0 e 0 e b e R oA e R0 0o 044 e 4o b o8 e R0 o0 o0 e 4S8 o8 eR oA S e 0o d o4 o4 SR SR SRS eSS E e EeE SRR S S S L b h R R SRR SSE e E e ded e E R SRSt hed Rttt . 123
Base: All who recruit temporary agency workers

Q20. Approximately what percentage of the temporary workers you use go on to become permanent MembErs Of YOUT STAff @ACKH YEAI? ..ottt h e et e b et et e e b e e st es e e s e E £ e bt ea e e s e oh e e h e es e e o e e et e b e ehe oo s e s e e84 e h e e ae e e e e b e e h e e s e e e e st ea e e st e s e e s e e bt e b e eas et e b e et e eseennennenneene s 124
Base: All who recruit temporary workers

T1. In your opinion, which one of the following measures, if any, do you think the Chancellor should prioritise in the Autumn Statement to help SUPPOIt DUSINESS GrOWEN? ..........ciiiiiiiiiiti ettt h et h b bt et ee et h skt e b4 e eh e et e st b At e bt eb e e e e et eh b bt et et et e e ea et ea et eas 125

Base: Wave 8
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Sector
Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Private

Public

Jobs Outlook - Combined

Table 1/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

496 166 165 165 104 117 108 195 86 81 291 111 95 496 -

82.40% 82.40% 82.40% 82.40% 78.63% 80.46% 80.38% 82.53% 85.39% 90.79% 87.11% 81.22% 71.75% 100.00% -

def | n

106 36 35 35 28 28 26 41 15 8 43 26 37 - 106
17.60% 17.60% 17.60% 17.60% 21.37% 19.54% 19.62% 17.47% 14.61% 9.21% 12.89% 18.78% 28.25% - 100.00%

. . . i m

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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S1. Which region is your organisation based in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

South West

South East

London

East of England

West Midlands

East Midlands

North West

North East

Yorkshire & The Humber

Scotland

Wales

Northern Ireland

Jobs Outlook - Combined

Table 2/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
51 17 17 17 - - 51 51 - - 32 13 6 39 12
8.40% 8.40% 8.40% 8.40% - - 37.50% 21.43% - - 9.63% 9.43% 4.25% 7.84% 11.01%
deghi dehi
84 28 28 28 - - 84 84 - - 51 14 20 69 15
14.00% 14.00% 14.00% 14.00% - - 62.50% 35.71% - - 15.23% 10.19% 14.82% 14.01% 13.96%
deghi dehi
101 34 34 34 - - - 101 101 - 52 23 26 86 15
16.80% 16.80% 16.80% 16.80% - - - 42.86% 100.00% - 15.49% 17.06% 19.85% 17.41% 13.94%
defi defgi
55 19 18 18 - 55 - - - - 36 7 12 45 11
9.20% 9.20% 9.20% 9.20% - 38.17% - - - - 10.81% 5.21% 9.25% 9.03% 9.99%
dfghi
49 17 16 16 - 49 - - - - 27 8 15 37 12
8.20% 8.20% 8.20% 8.20% - 34.03% - - - - 8.09% 5.60% 11.16% 7.50% 11.48%
dfghi
40 14 13 13 - 40 - - - - 20 14 6 35 6
6.70% 6.70% 6.70% 6.70% - 27.80% - - - - 6.06% 10.34% 4.55% 7.00% 5.28%
dfghi
64 22 21 21 64 - - - - - 26 18 20 52 12
10.70% 10.70% 10.70% 10.70% 48.86% - - - - - 7.79% 13.44% 15.21% 10.56% 11.38%
efghi ]
20 7 7 7 20 - - - - - 11 6 4 17 4
3.40% 3.40% 3.40% 3.40% 15.53% - - - - - 3.16% 4.49% 2.89% 3.39% 3.44%
efghi
47 16 16 16 47 - - - - - 28 13 6 34 12
7.80% 7.80% 7.80% 7.80% 35.62% - - - - - 8.44% 9.41% 4.54% 6.95% 11.77%
efghi
49 16 16 16 - - - - - 49 31 8 10 44 5
8.10% 8.10% 8.10% 8.10% - - - - - 54.73% 9.18% 5.77% 7.78% 8.90% 4.38%
defgh
25 8 8 8 - - - - - 25 16 6 3 23 2
4.20% 4.20% 4.20% 4.20% - - - - - 28.38% 4.68% 4.58% 2.60% 4.72% 1.77%
defgh
15 5 5 5 - - - - - 15 5 6 4 13 2
2.50% 2.50% 2.50% 2.50% - - - - - 16.89% 1.45% 4.48% 3.12% 2.69% 1.60%
defgh j

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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S1. Which region is your organisation based in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Channel Islands

None of the above

Jobs Outlook - Combined

Table 2/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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S2. Which department do you work in, in your organisation?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

HR

Other

Jobs Outlook - Combined

Table 3/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
246 79 102 65 55 50 52 104 52 37 39 93 113 192 54
40.84% 39.30% 50.92% 32.31% 41.38% 34.69% 38.60% 43.92% 51.02% 41.90% 11.72% 68.64% 85.65% 38.75% 50.65%
ac e j jk m
356 123 98 135 77 95 83 132 50 52 294 43 19 304 52
59.16% 60.70% 49.08% 67.69% 58.62% 65.31% 61.40% 56.08% 48.98% 58.10% 88.28% 31.36% 14.35% 61.25% 49.35%
b b h Kl | n

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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S3. Which of the following best describes your level of seniority?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Senior management/ board level

Management

Non-Managerial

Jobs Outlook - Combined

Table 4/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

288 93 81 114 58 71 69 118 48 41 210 48 30 249 40
47.92% 46.27% 40.70% 56.79% 44.16% 49.19% 51.45% 49.86% 47.73% 46.25% 62.96% 35.55% 22.71% 50.11% 37.66%

ab ki | n

197 72 71 54 45 51 43 72 29 29 110 50 37 159 38
32.75% 35.73% 35.29% 27.20% 34.48% 35.19% 31.92% 30.32% 28.19% 32.68% 33.04% 36.68% 27.98% 32.00% 36.30%

116 36 48 32 28 23 22 47 24 19 13 38 65 89 28
19.33% 18.00% 24.00% 16.01% 21.36% 15.62% 16.63% 19.83% 24.08% 21.07% 3.99% 27.78% 49.30% 17.90% 26.05%

c j jk

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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S4. Which of the following, if any, are you involved in as part of your role?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Recruitment (hiring or engaging new

staff on a permanent or temporary basis;

Training of employees

Assessment of employees

Supporting employees (e.g. with
questions or grievances)

None

Jobs Outlook - Combined

Table 5/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
465 154 155 156 96 120 110 188 77 61 284 104 77 391 74
77.22% 76.22% 77.47% 77.97% 72.84% 82.97% 81.79% 79.55% 76.56% 68.16% 85.18% 76.39% 58.00% 78.76% 70.01%
di i i ki | n
485 158 155 172 104 123 112 184 72 74 288 112 86 411 74
80.58% 78.11% 77.73% 85.92% 78.64% 84.95% 83.32% 78.08% 71.09% 82.92% 86.20% 81.98% 64.94% 82.78% 70.23%
ab h h | | n
531 176 175 180 116 134 121 201 80 80 303 125 104 439 91
88.18% 86.98% 87.59% 89.98% 87.75% 92.34% 89.65% 85.17% 79.19% 90.03% 90.71% 91.56% 78.32% 88.59% 86.26%
gh h h | |

Columns Tested: a,b,c-d,ef,gh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Table 6/1

Jobs Outlook - Combined

D1. How many people are employed or engaged by your organisation at all locations?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

0-9

10-49

50-249

250+

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

230 89 58 84 42 67 59 85 26 37 230 - - 197 33
38.27% 44.14% 28.85% 41.76% 31.84% 45.84% 43.63% 35.86% 25.50% 41.82% 69.07% - - 39.81% 31.06%

b b dh dh h Kl

103 32 32 39 23 17 24 50 26 14 103 - - 93 10

17.13% 16.00% 15.90% 19.51% 17.21% 11.54% 17.85% 21.16% 25.57% 15.47% 30.93% - - 18.76% 9.53%
e e ki n

136 37 57 42 37 29 27 50 23 20 - 136 - 111 26

22.62% 18.50% 28.34% 21.07% 28.24% 19.86% 19.81% 21.16% 22.97% 22.66% - 100.00% - 22.30% 24.14%
a jl

132 43 54 35 30 33 25 51 26 18 - - 132 95 37
21.98% 21.36% 26.92% 17.67% 22.71% 22.75% 18.71% 21.82% 25.97% 20.04% - - 100.00% 19.14% 35.28%

c jk m

Columns Tested: a,b,c-d,ef,gh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Agriculture, forestry & fishing

Production

Construction

Motor trades

Wholesale

Retail

Transport & storage (inc. postal)

Accommodation & food services

Information & communication

Finance & insurance

Property

Professional, scientific & technical

Jobs Outlook - Combined

Table 7/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
11 4 4 3 1 2 4 7 3 1 7 1 3 9 2
1.82% 1.78% 2.20% 1.49% .52% 1.37% 3.19% 3.15% 3.10% 97% 2.17% .61% 2.19% 1.87% 1.60%
51 17 16 18 12 13 14 21 7 5 23 16 12 39 12
8.48% 8.52% 8.10% 8.81% 8.98% 8.92% 10.08% 8.81% 7.12% 6.12% 6.77% 11.75% 9.41% 7.81% 11.58%
33 10 12 12 9 8 6 11 5 6 14 11 9 25 8
5.56% 4.76% 6.06% 5.87% 6.50% 5.20% 4.35% 4.65% 5.06% 7.17% 4.06% 7.92% 6.89% 5.11% 7.66%
29 10 10 9 7 10 5 8 3 4 17 6 7 23 6
4.84% 4.70% 5.11% 4.70% 5.23% 6.86% 3.63% 3.31% 2.88% 4.99% 5.00% 4.12% 5.16% 4.67% 5.61%
21 7 6 7 5 3 6 8 2 5 10 9 2 14 6
3.45% 3.54% 3.21% 3.60% 3.75% 2.37% 4.25% 3.28% 1.99% 5.22% 2.91% 6.69% 1.48% 2.90% 6.05%
|
39 13 13 13 7 13 7 12 5 7 29 6 4 28 10
6.40% 6.59% 6.26% 6.33% 5.34% 8.68% 5.45% 5.19% 4.84% 7.43% 8.65% 4.27% 2.91% 5.71% 9.61%
|
26 10 6 10 7 5 4 8 4 6 15 5 7 21 5
4.40% 4.93% 3.13% 5.13% 4.99% 3.47% 2.96% 3.55% 4.34% 7.28% 4.52% 3.33% 5.17% 4.25% 5.08%
39 12 16 12 8 8 8 12 4 12 22 6 12 35 4
6.52% 5.83% 7.90% 5.83% 6.14% 5.29% 5.99% 4.99% 3.67% 13.11% 6.51% 4.41% 8.70% 7.11% 3.76%
egh
23 8 6 8 6 3 11 14 4 - 10 6 6 17 6
3.77% 4.20% 3.11% 4.00% 4.56% 1.77% 7.85% 5.99% 3.51% - 3.09% 4.72% 4.53% 3.44% 5.31%
i ei i
23 7 9 7 5 5 2 9 7 4 18 4 1 22 1
3.80% 3.55% 4.44% 3.40% 4.15% 3.13% 1.58% 3.83% 6.83% 4.27% 5.45% 2.64% .83% 4.37% 1.12%
f |
15 7 4 4 4 5 1 4 2 3 13 1 2 14 1
2.54% 3.34% 2.04% 2.23% 3.17% 3.39% 1.09% 1.50% 2.04% 2.98% 3.91% A41% 1.29% 2.78% 1.41%
k
51 17 17 17 10 10 9 23 14 8 27 13 11 40 12
8.50% 8.50% 8.50% 8.50% 7.65% 7.02% 6.68% 9.63% 13.55% 9.18% 8.24% 9.53% 8.10% 8.00% 10.85%

Columns Tested: a,b,c-d,efgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Business administration and support

services

Public administration and defence

Education

Health

Arts, entertainment, recreation and

other services

Other

NETS

Net: Agriculture, forestry & fishing/

Production

Net: Construction/Property

Net: Motor trades/

Wholesale/Retail/Transport & storage
(inc. postal)/Accommodation & food

services

Jobs Outlook - Combined

Table 7/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

50 16 16 17 6 14 16 29 13 1 35 11 3 45 5
8.23% 8.05% 8.24% 8.40% 4.34% 9.58% 11.90% 12.32% 12.87% .98% 10.61% 8.08% 2.40% 9.00% 4.64%

i di di di | |

30 10 10 9 5 8 5 10 5 6 12 6 12 26 4

4.92% 5.09% 5.05% 4.61% 4.08% 5.44% 3.91% 4.27% 4.75% 7.02% 3.65% 4.12% 8.92% 5.16% 3.77%
]

51 16 17 18 11 16 13 20 7 5 21 18 12 45 7

8.52% 7.94% 8.66% 8.99% 8.12% 10.97% 9.49% 8.48% 7.14% 5.25% 6.42% 13.32% 8.91% 8.99% 6.37%
i

76 26 25 25 22 16 17 26 9 12 42 12 21 65 12
12.66% 13.07% 12.39% 12.51% 16.91% 11.19% 12.43% 11.06% 9.24% 13.00% 12.69% 9.15% 16.20% 13.03% 10.92%

27 4 11 11 7 1 7 14 7 4 15 4 8 23 3
4.41% 2.04% 5.60% 5.60% 5.57% 41% 5.17% 5.99% 7.07% 5.01% 4.48% 2.82% 5.84% 4.64% 3.29%

e e e e e

7 7 - - - 7 - - - - 3 3 1 6 1

1.19% 3.56% - - - 4.95% - - - - .87% 2.10% 1.08% 1.15% 1.37%
bc dfghi

62 21 21 21 13 15 18 28 10 6 30 17 15 48 14
10.30% 10.30% 10.30% 10.30% 9.50% 10.29% 13.27% 11.96% 10.22% 7.09% 8.94% 12.36% 11.60% 9.68% 13.18%

49 16 16 16 13 12 7 15 7 9 27 11 11 39 10
8.10% 8.10% 8.10% 8.10% 9.67% 8.59% 5.44% 6.15% 7.10% 10.14% 7.97% 8.34% 8.18% 7.89% 9.07%

154 52 51 51 34 39 30 48 18 34 92 31 31 122 32
25.60% 25.60% 25.60% 25.60% 25.45% 26.68% 22.28% 20.33% 17.72% 38.04% 27.60% 22.82% 23.42% 24.64% 30.11%

dfgh

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Net: Information & communication/

Finance & insurance/Business
administration and support services

Net: Professional, scientific & technical

Net: Public administration and defence/
Education/Health

Net: Arts, entertainment, recreation and
other services/Other

Jobs Outlook - Combined

Table 7/3

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

95 32 32 32 17 21 29 52 23 5 64 21 10 83 12
15.80% 15.80% 15.80% 15.80% 13.05% 14.48% 21.33% 22.13% 23.21% 5.25% 19.14% 15.44% 7.76% 16.81% 11.06%

i i di di |

51 17 17 17 10 10 9 23 14 8 27 13 11 40 12
8.50% 8.50% 8.50% 8.50% 7.65% 7.02% 6.68% 9.63% 13.55% 9.18% 8.24% 9.53% 8.10% 8.00% 10.85%

157 53 52 52 38 40 35 56 21 23 76 36 45 135 22
26.10% 26.10% 26.10% 26.10% 29.11% 27.59% 25.82% 23.81% 21.13% 25.28% 22.76% 26.59% 34.03% 27.18% 21.06%

]

34 11 11 11 7 8 7 14 7 4 18 7 9 29 5

5.60% 5.60% 5.60% 5.60% 5.57% 5.36% 5.17% 5.99% 7.07% 5.01% 5.35% 4.93% 6.92% 5.80% 4.66%

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q1. How much capacity, if any, is there in your organisation to take on more work without creating more jobs in the organisation?

Base: All respondents

Significance Level: 95%
Unweighted Total
Weighted Total

None — we would have to take on new
staff

A little — we might have to take on staff
if demand grew this year

A fair amount — we could take on a lot
more work now

Considerable — we have a great deal of
spare capacity

NETS

Net: None + A little

Table 8/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

207 74 66 68 50 48 52 87 35 23 124 38 46 168 40
34.46% 36.51% 32.82% 34.02% 37.74% 32.78% 38.59% 36.72% 34.23% 26.33% 37.08% 28.01% 34.48% 33.84% 37.35%

272 90 94 88 53 67 60 99 39 53 142 63 67 225 48
45.26% 44.77% 47.07% 43.96% 40.24% 46.23% 44.25% 41.93% 38.82% 59.97% 42.64% 46.41% 50.69% 45.34% 44.89%

defgh

99 30 35 34 26 25 16 38 22 11 53 31 16 82 17

16.52% 15.09% 17.62% 16.86% 19.91% 17.06% 12.02% 16.08% 21.48% 11.81% 15.76% 22.68% 12.10% 16.62% 16.07%
|

23 7 5 10 3 6 7 12 6 2 15 4 4 21 2
3.76% 3.63% 2.49% 5.16% 2.10% 3.93% 5.13% 5.28% 5.47% 1.89% 4.52% 2.90% 2.72% 4.20% 1.69%

480 164 160 156 103 115 112 186 74 77 266 101 113 393 87
79.72% 81.28% 79.89% 77.98% 77.99% 79.01% 82.84% 78.65% 73.05% 86.30% 79.72% 74.42% 85.18% 79.18% 82.24%

h k

Columns Tested: a,b,c -d,ef,gh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q2. Have you made any of the following changes to your workforce in the past year?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Redundancies

Reduced hours

Reduced pay / earnings

Headcount freeze

Increased staffing

Increased pay/ earnings

None of the above

Table 9/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
96 43 33 21 20 22 18 35 18 18 20 26 50 75 21
15.92% 21.11% 16.32% 10.29% 15.11% 15.49% 13.13% 14.98% 17.45% 20.33% 6.02% 19.00% 37.70% 15.04% 20.04%
c j jk
73 31 21 20 18 18 19 29 10 8 28 18 27 64 9
12.06% 15.58% 10.49% 10.08% 13.69% 12.29% 14.21% 12.26% 9.65% 8.76% 8.26% 12.94% 20.73% 12.82% 8.49%
j
34 10 13 11 6 10 8 14 6 4 11 5 18 29 6
5.71% 4.85% 6.71% 5.59% 4.67% 6.59% 6.15% 6.01% 5.83% 5.03% 3.28% 4.02% 13.59% 5.78% 5.39%
jk
69 26 23 20 14 16 14 28 14 11 20 19 30 54 15
11.53% 13.10% 11.35% 10.13% 10.86% 11.04% 10.08% 11.81% 14.12% 12.58% 6.00% 14.18% 22.74% 10.95% 14.27%
i ]
293 91 103 99 71 67 64 110 46 44 123 86 84 243 50
48.66% 45.16% 51.37% 49.49% 53.93% 46.30% 47.73% 46.72% 45.38% 49.84% 36.85% 63.21% 63.46% 49.00% 47.06%
i ]
303 90 114 99 70 77 73 115 42 42 142 82 79 255 49
50.38% 44.75% 56.81% 49.64% 53.09% 52.96% 53.92% 48.63% 41.57% 46.80% 42.59% 60.54% 59.55% 51.34% 45.88%
a i ]
166 69 40 56 27 44 39 69 30 25 140 13 13 139 26
27.52% 34.20% 20.10% 28.21% 20.40% 30.47% 28.92% 29.30% 29.80% 28.58% 41.94% 9.47% 9.78% 28.09% 24.89%
b Kl

Columns Tested: a,b,c-d,efgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q3. Do you think economic conditions in the country as a whole are getting:

Base: All respondents

Table 10/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
Weighted Total 602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
A lot better (5) 25 5 10 10 5 5 6 9 3 6 10 6 9 17 7
4.14% 2.43% 5.08% 4.91% 4.05% 3.31% 4.18% 3.84% 3.38% 6.40% 2.93% 4.54% 6.76% 3.52% 7.02%
A little better 4 138 44 53 41 32 26 33 58 25 21 69 34 35 109 29
22.91% 21.55% 26.50% 20.68% 24.56% 18.17% 24.33% 24.52% 24.77% 23.90% 20.61% 24.78% 26.78% 21.90% 27.63%
No change ©)] 205 63 70 72 47 50 43 76 33 33 120 54 31 168 37
34.08% 31.18% 34.95% 36.14% 35.66% 34.15% 31.75% 32.18% 32.75% 36.66% 36.03% 39.49% 23.60% 33.96% 34.64%
| |
A little worse 2 131 46 37 47 22 40 30 53 22 16 79 23 29 111 20
21.70% 22.74% 18.69% 23.67% 16.87% 27.30% 22.57% 22.43% 22.24% 17.84% 23.55% 16.98% 21.91% 22.36% 18.62%
d
A lot worse 1) 59 22 13 24 10 12 13 27 14 10 41 10 8 54 5
9.74% 10.94% 6.44% 11.82% 7.48% 8.08% 9.39% 11.49% 14.29% 11.13% 12.32% 7.20% 5.84% 10.91% 4.28%
| n
Don't know 45 23 17 6 15 13 10 13 3 4 15 10 20 36 8
7.43% 11.16% 8.33% 2.78% 11.39% 8.98% 7.78% 5.55% 2.58% 4.07% 4.57% 7.01% 15.10% 7.35% 7.82%
c c gh jk
NETS
Net: Better 163 48 63 51 38 31 38 67 28 27 78 40 44 126 37
27.04% 23.99% 31.58% 25.59% 28.60% 21.48% 28.51% 28.36% 28.15% 30.30% 23.53% 29.31% 33.55% 25.42% 34.65%
i
Net: Better/ No change 368 111 133 123 85 81 81 143 62 60 199 94 76 295 73
61.12% 55.17% 66.53% 61.73% 64.26% 55.63% 60.26% 60.53% 60.90% 66.96% 59.56% 68.81% 57.15% 59.38% 69.29%
a |
Net: Worse 189 68 50 71 32 51 43 80 37 26 120 33 37 165 24
31.44% 33.68% 25.14% 35.49% 24.35% 35.38% 31.96% 33.92% 36.52% 28.97% 35.87% 24.18% 27.75% 33.27% 22.89%
b d d k n
Mean score 2.9 2.8 3.1 2.8 3.0 2.8 2.9 2.9 2.8 3.0 2.8 3.0 3.1 2.8 3.2
ac j j

Columns Tested: a,b,c-d,efgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q4. In view of the economic conditions, do you/does your organisation expect confidence in hiring and investment decisions to get:

Base: All respondents

Table 11/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
Weighted Total 602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
A lot better (5) 32 7 15 10 9 6 6 12 6 6 16 7 8 28 4
5.35% 3.44% 7.56% 5.06% 6.87% 3.83% 4.19% 4.97% 6.01% 6.56% 4.91% 5.40% 6.39% 5.59% 4.19%
A little better 4 168 52 66 51 36 35 39 67 28 31 91 41 36 140 28
27.99% 25.52% 32.83% 25.63% 27.41% 24.02% 28.91% 28.33% 27.54% 34.39% 27.41% 30.23% 27.13% 28.30% 26.52%
No change ©)] 213 64 59 91 45 56 48 85 37 28 127 52 35 174 39
35.45% 31.60% 29.52% 45.27% 33.92% 38.44% 35.92% 36.07% 36.26% 31.23% 37.96% 38.27% 26.23% 35.06% 37.27%
ab | |
A little worse ) 88 33 31 24 18 26 19 32 13 11 47 20 21 72 16
14.55% 16.26% 15.38% 12.00% 13.88% 18.17% 13.82% 13.53% 13.15% 12.36% 14.01% 14.65% 15.83% 14.46% 15.00%
A lot worse )] 33 17 8 8 4 8 12 17 5 3 23 3 7 29 4
5.46% 8.22% 4.10% 4.03% 3.31% 5.68% 8.76% 7.12% 4.94% 3.88% 6.94% 1.93% 5.35% 5.88% 3.51%
k
Don't know 67 30 21 16 19 14 11 24 12 10 29 13 25 53 14
11.20% 14.96% 10.61% 8.01% 14.61% 9.86% 8.41% 9.98% 12.09% 11.58% 8.77% 9.52% 19.06% 10.71% 13.51%
c jk
NETS
Net: Better 201 59 81 61 45 40 45 79 34 36 108 49 44 168 33
33.33% 28.96% 40.39% 30.69% 34.28% 27.85% 33.10% 33.30% 33.55% 40.95% 32.32% 35.63% 33.52% 33.89% 30.71%
ac e
Net: Better/ No change 414 122 140 152 90 96 93 164 71 64 234 101 79 342 72
68.78% 60.57% 69.91% 75.96% 68.20% 66.29% 69.02% 69.36% 69.82% 72.18% 70.28% 73.90% 59.75% 68.96% 67.98%
a a | |
Net: Worse 120 49 39 32 23 35 30 49 18 14 70 23 28 101 20
20.01% 24.48% 19.48% 16.03% 17.19% 23.85% 22.57% 20.65% 18.09% 16.24% 20.95% 16.58% 21.18% 20.33% 18.51%
c
Mean score 3.1 3.0 3.3 3.2 3.2 3.0 3.1 3.1 3.2 33 3.1 3.2 3.2 3.1 3.1
a e

Columns Tested: a,b,c-d,e(fgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

SUMMARY TABLE

Base: All respondents

Unweighted Total

Weighted Total

Advertise externally in newspapers/trade/ professional
press

Recruitment agencies/ Search firms

Online job boards (e.g. Monster)

Internal Referrals

Talent pools and staff banks

Advertise on our own website

Social media and professional networking sites (e.g.
Linked In)

Former employees and word of mouth

Jobcentre Plus / Universal Jobmatch

People approach us

Other

We have never recruited any of this kind of staff

Online Fieldwork: 28th July 2016 - 20th October 2016

Page 15

Jobs Outlook - Combined

Permanent members of staff

Temporary or contract workers

602

602
100.00%

201
33.35%

217
36.05%

221
36.71%

284
47.17%

62
10.27%

285
47.37%

252
41.85%

335
55.66%

169
28.08%

258
42.88%

16
2.74%

117
19.44%

602

602
100.00%

94
15.66%

114
18.96%

105
17.44%

158
26.28%

35
5.73%

150
24.95%

125
20.80%

185
30.79%

72
12.00%

144
23.85%

7
1.20%

303
50.37%

Prepared by ComRes

ComRES
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Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

SUMMARY TABLE

Base: All who have recruited this type of staff before

Unweighted Total

Weighted Total

Advertise externally in newspapers/trade/ professional
press

Recruitment agencies/ Search firms

Online job boards (e.g. Monster)

Internal Referrals

Talent pools and staff banks

Advertise on our own website

Social media and professional networking sites (e.g.
Linked In)

Former employees and word of mouth

Jobcentre Plus / Universal Jobmatch

People approach us

Other

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Permanent members of staff

Temporary or contract workers

490

485
100.00%

201
41.39%

217
44.74%

221
45.57%

284
58.54%

62
12.75%

285
58.80%

252
51.95%

335
69.09%

169
34.85%

258
53.23%

16
3.40%

298

299
100.00%

94
31.55%

114
38.20%

105
35.14%

158
52.94%

35
11.56%

150
50.28%

125
41.91%

185
62.04%

72
24.17%

144
48.06%

7
2.42%
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Jobs Outlook - Combined

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Former employees and word of mouth

Advertise on our own website

Internal Referrals

People approach us

Social media and professional
networking sites (e.g. Linked In)

Online job boards (e.g. Monster)

Recruitment agencies/ Search firms

Advertise externally in newspapers/
trade/ professional press

Jobcentre Plus / Universal Jobmatch

Table 14/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
335 112 111 112 82 84 70 126 55 43 159 92 84 267 68
55.66% 55.25% 55.54% 56.20% 61.99% 58.19% 52.23% 53.27% 54.65% 48.53% 47.81% 67.39% 63.39% 53.83% 64.26%
i j j m
285 107 97 82 62 72 63 106 43 45 86 89 110 233 53
47.37% 52.75% 48.40% 40.91% 47.18% 49.96% 46.65% 44.79% 42.32% 50.29% 25.83% 65.17% 83.37% 46.89% 49.65%
c j jk
284 93 101 90 62 69 69 116 48 37 103 92 89 233 51
47.17% 46.02% 50.31% 45.18% 46.99% 47.32% 50.86% 49.30% 47.22% 41.53% 30.91% 67.77% 66.92% 46.98% 48.02%
i ]
258 90 85 84 61 57 60 104 44 36 110 74 74 206 52
42.88% 44.44% 42.30% 41.90% 46.38% 39.17% 44.60% 44.03% 43.26% 40.72% 33.02% 54.02% 56.29% 41.49% 49.42%
i ]
252 91 86 75 51 56 59 104 45 41 96 68 88 211 41
41.85% 45.20% 42.77% 37.56% 38.42% 38.58% 44.09% 44.16% 44.25% 46.16% 28.77% 49.91% 66.55% 42.53% 38.69%
i JIS
221 82 72 67 49 63 42 77 35 31 74 58 89 183 38
36.71% 40.47% 36.06% 33.56% 37.12% 43.50% 31.39% 32.84% 34.77% 35.31% 22.28% 42.70% 66.92% 36.97% 35.49%
fg i JIS
217 67 79 71 44 52 53 99 46 22 70 72 75 179 38
36.05% 33.21% 39.45% 35.51% 33.06% 36.07% 39.51% 41.97% 45.26% 24.72% 20.94% 52.88% 56.79% 36.07% 35.96%
i i i j j
201 66 66 69 43 57 49 66 18 34 75 62 64 162 39
33.35% 32.44% 33.05% 34.56% 32.60% 39.59% 35.99% 28.14% 17.67% 38.07% 22.42% 45.84% 48.02% 32.59% 36.87%
h gh h h j i
169 62 53 55 45 44 35 51 15 29 68 46 55 140 29
28.08% 30.47% 26.41% 27.33% 34.02% 30.44% 26.16% 21.50% 15.27% 32.87% 20.42% 33.96% 41.33% 28.30% 27.03%
gh h gh i j

Columns Tested: a,b,c-d,e,(fgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Talent pools and staff banks

Other

We have never recruited any of this
kind of staff

Table 14/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
62 23 25 13 11 16 17 28 11 7 11 18 33 51 11
10.27% 11.59% 12.73% 6.48% 8.37% 11.26% 12.59% 11.79% 10.72% 7.45% 3.43% 13.00% 24.71% 10.32% 10.04%
c j jk
16 3 5 8 8 2 5 6 1 1 13 4 - 15 1
2.74% 1.70% 2.34% 4.19% 6.03% 1.24% 3.59% 2.53% 1.13% .86% 3.86% 2.67% - 3.12% .94%
ei |
117 39 41 37 19 25 28 55 27 18 96 10 11 97 20
19.44% 19.53% 20.32% 18.46% 14.28% 17.05% 20.77% 23.29% 26.65% 20.74% 28.80% 7.41% 8.23% 19.50% 19.15%
d d ki

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Former employees and word of mouth

Internal Referrals

Advertise on our own website

People approach us

Social media and professional
networking sites (e.g. Linked In)

Recruitment agencies/ Search firms

Online job boards (e.g. Monster)

Advertise externally in newspapers/
trade/ professional press

Jobcentre Plus / Universal Jobmatch

Table 15/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
602 202 200 200 140 147 135 223 88 92 330 142 130 493 109
602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
185 56 55 75 47 43 43 68 24 28 89 52 45 142 43
30.79% 27.65% 27.39% 37.36% 35.55% 29.63% 32.19% 28.70% 24.04% 31.19% 26.63% 37.91% 33.96% 28.71% 40.55%
ab j m
158 41 58 59 34 36 42 63 21 25 58 53 47 122 36
26.28% 20.36% 28.89% 29.63% 25.46% 25.05% 31.06% 26.82% 21.16% 28.04% 17.49% 38.72% 35.60% 24.60% 34.13%
a a j j m
150 53 51 46 41 33 33 53 20 23 45 45 61 123 27
24.95% 26.42% 25.28% 23.14% 31.40% 23.06% 24.53% 22.34% 19.43% 25.41% 13.51% 32.73% 45.80% 24.89% 25.23%
h j jk
144 46 43 55 37 33 34 52 19 21 62 42 39 113 31
23.85% 22.76% 21.34% 27.47% 28.17% 22.61% 24.93% 22.17% 18.50% 23.95% 18.52% 31.18% 29.76% 22.73% 29.10%
i ]
125 40 45 40 31 22 28 49 21 23 49 31 45 107 18
20.80% 19.79% 22.72% 19.90% 23.85% 15.11% 20.57% 20.82% 21.16% 25.50% 14.81% 22.72% 33.94% 21.61% 17.03%
e i jk
114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
18.96% 19.91% 19.70% 17.26% 16.87% 16.32% 22.58% 21.76% 20.67% 18.93% 7.13% 35.24% 32.00% 17.95% 23.70%
i ]
105 40 33 32 29 25 22 33 12 17 34 25 46 86 19
17.44% 19.60% 16.70% 15.99% 22.06% 17.33% 16.02% 14.09% 11.53% 19.63% 10.22% 18.25% 34.81% 17.38% 17.72%
h j jk
94 26 27 41 25 26 16 26 10 18 37 25 32 78 17
15.66% 13.02% 13.53% 20.45% 18.77% 17.60% 12.21% 11.21% 9.87% 19.69% 11.15% 18.42% 24.19% 15.66% 15.67%
a g g i i
72 26 21 25 23 15 13 16 3 18 23 19 30 60 13
12.00% 12.85% 10.50% 12.63% 17.43% 10.20% 9.60% 6.97% 3.46% 20.22% 6.88% 14.32% 22.51% 12.00% 11.97%
gh efgh i i

Columns Tested: a,b,c-d,e,(fgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Talent pools and staff banks

Other

We have never recruited any of this

kind of staff

Table 15/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

602 202 200 200 140 147 135 223 88 92 330 142 130 493 109

602 202 200 200 132 145 135 236 101 89 334 136 132 496 106
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

35 11 16 7 11 5 11 15 4 3 6 11 18 31 4
5.73% 5.64% 8.18% 3.39% 8.27% 3.63% 8.47% 6.37% 3.57% 3.74% 1.70% 7.96% 13.61% 6.19% 3.59%

c i ]

7 1 2 4 4 1 - - - 2 2 4 1 5 2

1.20% .45% .94% 2.22% 3.22% .63% - - - 2.33% .54% 3.29% T71% 1.07% 1.84%
fg g i

303 110 104 90 59 77 63 126 63 41 196 52 56 255 48

50.37% 54.37% 51.84% 44.85% 44.84% 53.21% 46.46% 53.26% 62.32% 46.27% 58.71% 37.82% 42.25% 51.41% 45.47%
dfi ki

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff
Base: All who have recruited this type of staff before

Table 16/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 490 162 163 165 121 122 106 171 65 76 239 131 120 402 88
Weighted Total 485 163 159 163 113 120 107 181 74 71 237 126 121 399 86
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Former employees and word of mouth 335 112 111 112 82 84 70 126 55 43 159 92 84 267 68
69.09% 68.67% 69.70% 68.92% 72.32% 70.15% 65.92% 69.44% 74.51% 61.22% 67.15% 72.78% 69.07% 66.86% 79.48%
m
Advertise on our own website 285 107 97 82 62 72 63 106 43 45 86 89 110 233 53
58.80% 65.56% 60.75% 50.18% 55.04% 60.23% 58.88% 58.39% 57.70% 63.45% 36.27% 70.39% 90.85% 58.25% 61.40%
c j jk
Internal Referrals 284 93 101 90 62 69 69 116 48 37 103 92 89 233 51
58.54% 57.19% 63.14% 55.40% 54.81% 57.05% 64.20% 64.27% 64.37% 52.39% 43.42% 73.19% 72.92% 58.36% 59.39%
i ]
People approach us 258 90 85 84 61 57 60 104 44 36 110 74 74 206 52
53.23% 55.22% 53.08% 51.39% 54.11% 47.22% 56.30% 57.40% 58.98% 51.37% 46.37% 58.34% 61.33% 51.54% 61.12%
i ]
Social media and professional
networking sites (e.g. Linked In) 252 91 86 75 51 56 59 104 45 41 96 68 88 211 41
51.95% 56.17% 53.67% 46.06% 44.82% 46.51% 55.66% 57.57% 60.33% 58.24% 40.40% 53.90% 72.51% 52.83% 47.86%
d d j ik
Online job boards (e.g. Monster) 221 82 72 67 49 63 42 77 35 31 74 58 89 183 38
45.57% 50.30% 45.25% 41.16% 43.30% 52.44% 39.62% 42.81% 47.41% 44.55% 31.29% 46.11% 72.91% 45.93% 43.89%
i JIS
Recruitment agencies/ Search firms 217 67 79 71 44 52 53 99 46 22 70 72 75 179 38
44.74% 41.27% 49.51% 43.55% 38.57% 43.48% 49.87% 54.72% 61.70% 31.19% 29.41% 57.11% 61.88% 44.80% 44.47%
i di dei j j
Advertise externally in newspapers/
trade/ professional press 201 66 66 69 43 57 49 66 18 34 75 62 64 162 39
41.39% 40.31% 41.47% 42.39% 38.03% 47.73% 45.42% 36.68% 24.09% 48.03% 31.49% 49.50% 52.32% 40.49% 45.60%
h h h j i
Jobcentre Plus / Universal Jobmatch 169 62 53 55 45 44 35 51 15 29 68 46 55 140 29
34.85% 37.87% 33.14% 33.52% 39.69% 36.70% 33.02% 28.02% 20.82% 41.47% 28.68% 36.68% 45.04% 35.16% 33.43%
gh h gh j

Columns Tested: a,b,c-d,e,(fgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All who have recruited this type of staff before

Table 16/2

Significance Level: 95%
Unweighted Total

Weighted Total

Talent pools and staff banks

Other

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

490 162 163 165 121 122 106 171 65 76 239 131 120 402 88

485 163 159 163 113 120 107 181 74 71 237 126 121 399 86
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

62 23 25 13 11 16 17 28 11 7 11 18 33 51 11
12.75% 14.41% 15.97% 7.94% 9.76% 13.57% 15.89% 15.37% 14.62% 9.40% 4.81% 14.04% 26.92% 12.82% 12.42%

c j jk

16 3 5 8 8 2 5 6 1 1 13 4 - 15 1

3.40% 2.11% 2.93% 5.14% 7.04% 1.50% 4.53% 3.30% 1.53% 1.08% 5.42% 2.88% - 3.88% 1.17%
e |

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers
Base: All who have recruited this type of staff before

Table 17/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 298 92 95 111 76 68 70 103 33 51 135 89 74 238 60
Weighted Total 299 92 96 110 73 68 72 110 38 48 138 85 76 241 58
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Former employees and word of mouth 185 56 55 75 47 43 43 68 24 28 89 52 45 142 43
62.04% 60.60% 56.88% 67.75% 64.45% 63.33% 60.13% 61.39% 63.79% 58.04% 64.50% 60.97% 58.80% 59.08% 74.37%
m
Internal Referrals 158 41 58 59 34 36 42 63 21 25 58 53 47 122 36
52.94% 44.63% 60.00% 53.72% 46.15% 53.53% 58.02% 57.38% 56.16% 52.18% 42.37% 62.28% 61.64% 50.63% 62.60%
a i ]
Advertise on our own website 150 53 51 46 41 33 33 53 20 23 45 45 61 123 27
50.28% 57.89% 52.50% 41.97% 56.92% 49.29% 45.82% 47.80% 51.57% 47.29% 32.72% 52.63% 79.32% 51.24% 46.26%
c j jk
People approach us 144 46 43 55 37 33 34 52 19 21 62 42 39 113 31
48.06% 49.88% 44.31% 49.81% 51.06% 48.31% 46.56% 47.44% 49.09% 44.57% 44.85% 50.14% 51.53% 46.79% 53.36%
Social media and professional
networking sites (e.g. Linked In) 125 40 45 40 31 22 28 49 21 23 49 31 45 107 18
41.91% 43.38% 47.19% 36.08% 43.24% 32.30% 38.43% 44.55% 56.15% 47.47% 35.86% 36.54% 58.77% 44.47% 31.24%
e jk
Recruitment agencies/ Search firms 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
38.20% 43.65% 40.90% 31.29% 30.58% 34.89% 42.17% 46.55% 54.84% 35.23% 17.28% 56.68% 55.42% 36.94% 43.46%
d d i ]
Online job boards (e.g. Monster) 105 40 33 32 29 25 22 33 12 17 34 25 46 86 19
35.14% 42.95% 34.69% 29.00% 40.00% 37.04% 29.92% 30.15% 30.59% 36.54% 24.74% 29.35% 60.28% 35.77% 32.49%
c jk
Advertise externally in newspapers/
trade/ professional press 94 26 27 41 25 26 16 26 10 18 37 25 32 78 17
31.55% 28.54% 28.10% 37.08% 34.03% 37.61% 22.81% 23.98% 26.19% 36.65% 27.00% 29.63% 41.89% 32.22% 28.74%
j
Jobcentre Plus / Universal Jobmatch 72 26 21 25 23 15 13 16 3 18 23 19 30 60 13
24.17% 28.17% 21.80% 22.91% 31.59% 21.80% 17.93% 14.90% 9.18% 37.63% 16.66% 23.03% 38.99% 24.71% 21.94%
gh fgh jk

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers
Base: All who have recruited this type of staff before

Table 17/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% a b c d e f g h i j k | m n

Unweighted Total 298 92 95 111 76 68 70 103 33 51 135 89 74 238 60

Weighted Total 299 92 96 110 73 68 72 110 38 48 138 85 76 241 58
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Talent pools and staff banks 35 11 16 7 11 5 11 15 4 3 6 11 18 31 4
11.56% 12.35% 16.99% 6.14% 14.99% 7.76% 15.81% 13.62% 9.46% 6.96% 4.12% 12.81% 23.57% 12.75% 6.58%

c i ]

Other 7 1 2 4 4 1 - - - 2 2 4 1 5 2

2.42% 1.00% 1.96% 4.02% 5.84% 1.35% - - - 4.33% 1.32% 5.29% 1.24% 2.20% 3.37%
fg g

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q6. How satisfied or dissatisfied are you with the quality of candidates presented to you by your recruitment agencies?

Base: All who use recruitment agencies

Significance Level: 95%
Unweighted Total

Weighted Total

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

NETS

Net: Satisfied

Net: Dissatisfied

Mean score

®)

@

®

@

@

Table 18/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h *i j k | m n

243 79 88 76 54 63 57 98 41 28 72 87 84 193 50

239 77 86 76 50 58 56 105 49 26 72 83 84 191 48
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

34 7 12 14 8 4 7 20 13 2 9 12 13 29 5
14.11% 9.73% 14.09% 18.50% 14.98% 7.26% 12.03% 18.83% 26.73% 8.65% 12.19% 14.08% 15.76% 15.24% 9.67%

e e

140 43 54 42 29 37 36 58 22 17 36 51 53 111 29
58.55% 56.72% 63.11% 55.25% 56.85% 62.84% 63.12% 54.96% 45.47% 66.79% 50.13% 61.62% 62.67% 58.18% 59.99%

39 15 14 10 10 10 7 15 7 5 13 15 11 27 12
16.12% 19.00% 15.74% 13.67% 19.38% 16.42% 13.17% 13.94% 14.84% 18.00% 17.97% 17.90% 12.81% 13.96% 24.64%

14 6 2 7 3 5 3 5 2 2 6 3 5 12 2
6.00% 7.65% 2.12% 8.72% 5.44% 8.62% 5.08% 4.69% 4.23% 6.56% 9.06% 3.49% 5.88% 6.53% 3.94%

6 2 1 3 2 1 2 3 1 - 5 - 1 5 1
2.32% 2.04% 1.21% 3.85% 3.36% 1.80% 3.25% 2.69% 2.03% - 6.56% - 1.01% 2.47% 1.76%

k

7 4 3 - - 2 2 5 3 - 3 2 2 7 -

2.89% 4.86% 3.72% - - 3.06% 3.35% 4.90% 6.70% - 4.08% 2.92% 1.87% 3.63% -

174 51 66 56 36 41 42 77 35 19 45 63 66 140 34
72.66% 66.45% 77.21% 73.75% 71.82% 70.11% 75.15% 73.79% 72.20% 75.44% 62.32% 75.70% 78.43% 73.42% 69.66%

i

20 7 3 10 4 6 5 8 3 2 11 3 6 17 3

8.32% 9.69% 3.33% 12.57% 8.79% 10.41% 8.33% 7.38% 6.26% 6.56% 15.63% 3.49% 6.89% 8.99% 5.70%
b k
3.8 3.7 3.9 3.8 3.7 3.7 3.8 3.9 4.0 3.8 35 3.9 3.9 3.8 3.7

Columns Tested: a,b,c-d,e,f,g,h,i-jk/l-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q7. How satisfied or dissatisfied are you overall with the recruitment agencies you have used in the last 2 years?

Base: All who use recruitment agencies

Significance Level: 95%
Unweighted Total

Weighted Total

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

NETS

Net: Satisfied

Net: Dissatisfied

Mean score

®)

@

®

@

[€0)

Table 19/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h *i j k | m n

243 79 88 76 54 63 57 98 41 28 72 87 84 193 50

239 77 86 76 50 58 56 105 49 26 72 83 84 191 48
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

43 10 17 16 11 9 10 18 8 5 12 16 15 37 6
17.92% 13.09% 19.43% 21.07% 22.17% 15.78% 17.21% 17.06% 16.88% 17.99% 17.33% 19.02% 17.35% 19.22% 12.81%

147 52 54 40 32 35 33 62 29 18 38 56 53 114 33
61.44% 68.56% 62.72% 52.87% 63.94% 60.99% 58.16% 58.72% 59.38% 68.63% 53.17% 66.89% 63.09% 59.57% 68.81%

c

24 7 7 10 4 5 8 13 5 2 8 7 9 18 6
9.95% 9.02% 7.93% 13.16% 8.76% 8.11% 14.45% 12.31% 9.83% 6.81% 11.60% 8.28% 10.20% 9.26% 12.68%

11 2 3 6 - 4 3 5 2 2 5 3 3 9 2
4.71% 2.68% 3.94% 7.60% - 7.28% 5.28% 5.08% 4.85% 6.56% 7.16% 3.50% 3.82% 4.90% 3.94%

d

4 2 1 1 3 1 1 1 - - 3 1 1 4 1
1.87% 3.20% 1.21% 1.28% 5.12% 1.80% 1.52% .81% - - 3.82% 1.07% 1.01% 1.90% 1.76%

10 3 4 3 - 4 2 6 4 - 5 1 4 10 -

4.11% 3.46% 4.75% 4.02% - 6.04% 3.38% 6.01% 9.06% - 6.93% 1.24% 4.53% 5.15% -

d

190 63 71 57 43 45 42 79 37 22 50 71 68 150 40

79.36% 81.65% 82.15% 73.94% 86.11% 76.78% 75.37% 75.78% 76.26% 86.62% 70.50% 85.91% 80.44% 78.79% 81.62%
j

16 4 4 7 3 5 4 6 2 2 8 4 4 13 3
6.58% 5.87% 5.16% 8.88% 5.12% 9.07% 6.80% 5.90% 4.85% 6.56% 10.97% 4.57% 4.83% 6.80% 5.70%

3.9 3.9 4.0 3.9 4.0 3.9 3.9 3.9 4.0 4.0 3.8 4.0 4.0 3.9 3.9

Columns Tested: a,b,c -d,ef,gh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Permanent members of staff
Base: All who recruit permanent members of staff

Jobs Outlook - Combined

Table 20/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 490 162 163 165 121 122 106 171 65 76 239 131 120 402 88
Weighted Total 485 163 159 163 113 120 107 181 74 71 237 126 121 399 86
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Accounting and financial services 223 75 77 71 49 59 47 82 35 33 60 78 85 177 46
45.95% 46.10% 48.11% 43.69% 43.12% 49.16% 43.66% 45.12% 47.23% 47.13% 25.31% 62.05% 69.61% 44.21% 54.07%
i ]
Construction 64 24 23 17 16 13 11 24 13 10 32 14 18 50 14
13.11% 14.61% 14.54% 10.22% 14.55% 10.95% 10.07% 13.25% 17.82% 14.16% 13.27% 10.93% 15.07% 12.54% 15.80%
Drivers 90 36 33 21 20 25 19 29 11 16 25 24 42 70 20
18.58% 22.14% 20.79% 12.87% 17.43% 20.87% 17.67% 16.29% 14.31% 22.36% 10.46% 18.80% 34.23% 17.52% 23.52%
c j jk
Education 54 20 20 14 17 15 10 15 5 8 18 15 20 44 10
11.10% 12.04% 12.62% 8.68% 14.69% 12.28% 8.99% 8.16% 6.95% 10.89% 7.72% 11.97% 16.81% 10.96% 11.73%
]
Engineering & technical 163 64 57 42 30 46 39 63 24 24 56 49 58 125 38
33.62% 39.13% 35.85% 25.96% 26.48% 38.46% 36.68% 34.97% 32.49% 33.38% 23.38% 38.92% 48.15% 31.21% 44.89%
c d j j m
Executive recruitment / interim
management 153 47 57 49 27 40 38 63 25 22 31 48 74 119 34
31.56% 29.02% 35.59% 30.15% 24.23% 33.63% 35.41% 34.72% 33.72% 31.67% 12.86% 38.26% 61.17% 29.91% 39.25%
i JIS
Health & social care 85 25 32 28 20 23 20 28 8 13 28 22 35 69 15
17.43% 15.43% 19.99% 16.92% 18.01% 19.44% 19.01% 15.59% 10.65% 17.80% 11.60% 17.52% 28.74% 17.34% 17.84%
jk
Hospitality 77 23 38 17 13 22 19 29 10 14 23 20 34 64 13
15.98% 14.12% 23.82% 10.17% 11.31% 18.18% 17.81% 15.89% 13.12% 19.93% 9.84% 15.58% 28.39% 16.03% 15.72%
ac jk
Industrial 76 26 26 25 21 20 10 18 7 18 25 21 30 55 22
15.74% 15.82% 16.13% 15.28% 18.22% 16.70% 9.82% 9.86% 9.90% 25.20% 10.65% 16.99% 24.40% 13.71% 25.17%
g fgh ] m
Legal & HR 150 54 52 43 29 35 30 59 29 26 20 56 74 119 31
30.86% 33.21% 32.82% 26.60% 26.04% 28.87% 28.17% 32.63% 39.05% 37.41% 8.21% 44.22% 61.27% 29.79% 35.85%
i jk
Life sciences 25 10 7 7 4 4 4 9 5 7 4 6 15 21 4
5.10% 6.27% 4.63% 4.41% 3.76% 3.11% 3.93% 5.20% 7.03% 10.40% 1.56% 4.91% 12.24% 5.14% 4.94%
e jk

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Permanent members of staff

Base: All who recruit permanent members of staff

Jobs Outlook - Combined

Table 20/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 490 162 163 165 121 122 106 171 65 76 239 131 120 402 88
Weighted Total 485 163 159 163 113 120 107 181 74 71 237 126 121 399 86
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Marketing, media & creative 163 55 56 52 29 45 43 67 23 22 43 55 65 128 35
33.54% 33.67% 34.85% 32.12% 25.54% 37.35% 40.60% 36.85% 31.46% 31.33% 18.31% 43.28% 53.20% 32.09% 40.28%
d d d j j
Office professionals 252 79 89 84 57 63 52 97 44 35 75 77 99 202 50
51.92% 48.57% 55.64% 51.62% 50.37% 52.64% 48.82% 53.35% 59.87% 49.51% 31.73% 61.31% 81.65% 50.61% 58.03%
i JIS
Sales & retail 156 46 59 51 27 45 47 62 15 23 59 46 52 127 30
32.26% 28.45% 36.88% 31.56% 23.75% 37.08% 43.96% 34.28% 20.34% 32.51% 24.93% 36.10% 42.61% 31.71% 34.82%
dh dh h j j
Technology 152 52 57 43 26 42 34 59 25 25 38 50 64 121 31
31.25% 32.17% 35.55% 26.15% 22.92% 34.83% 31.83% 32.52% 33.52% 35.23% 15.87% 39.37% 52.92% 30.27% 35.85%
d j jk
None 30 12 10 8 10 5 7 11 4 4 27 1 2 25 5
6.16% 7.33% 6.08% 5.07% 8.57% 3.93% 6.13% 6.05% 5.93% 6.37% 11.34% .69% 1.70% 6.33% 5.33%

ki

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Temporary agency workers
Base: All who recruit temporary agency workers

Jobs Outlook - Combined

Table 21/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h *i * k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Accounting and financial services 44 20 14 11 10 9 11 16 5 8 5 19 20 34 9
38.29% 48.75% 34.44% 30.50% 46.83% 37.56% 37.67% 31.45% 22.40% 48.88% 19.07% 39.04% 48.24% 38.64% 37.07%
Construction 6 4 2 - 2 2 1 1 - 1 - 2 4 2 4
5.41% 10.20% 5.25% - 7.94% 7.33% 4.61% 2.73% - 7.51% - 5.03% 8.87% 2.27% 16.53%
Drivers 21 9 8 4 4 5 7 8 1 4 2 8 11 14 7
18.20% 21.31% 20.80% 11.63% 16.39% 21.60% 22.61% 15.55% 5.26% 23.91% 6.97% 16.53% 26.41% 15.94% 26.25%
Education 11 5 5 2 5 2 1 3 1 1 - 5 6 7 5
9.93% 11.35% 12.45% 5.39% 23.96% 7.52% 4.61% 5.42% 6.60% 8.56% - 10.40% 14.97% 7.49% 18.58%
Engineering & technical 26 9 9 8 7 4 10 12 2 2 1 11 14 15 11
23.12% 23.54% 23.81% 21.85% 33.70% 18.63% 31.62% 23.51% 11.69% 14.31% 6.17% 22.58% 33.26% 17.22% 44.05%
Executive recruitment / interim
management 23 10 8 6 5 4 6 9 2 5 - 7 16 14 9
20.13% 24.34% 19.25% 16.24% 23.64% 15.78% 20.48% 16.97% 11.85% 31.27% - 14.10% 38.29% 15.80% 35.50%
k
Health & social care 9 4 3 2 2 3 2 4 1 1 1 3 5 6 4
8.23% 10.73% 8.00% 5.57% 7.60% 11.21% 7.82% 7.32% 6.60% 7.61% 4.12% 6.68% 12.29% 6.32% 14.98%
Hospitality 15 7 6 2 3 5 3 6 2 1 2 2 11 11 5
13.54% 17.44% 16.01% 6.17% 15.22% 20.69% 10.64% 11.15% 11.88% 8.56% 7.09% 4.88% 26.97% 12.05% 18.82%
k
Industrial 27 7 10 10 8 5 8 9 1 5 1 12 13 18 9
23.42% 16.72% 26.42% 27.80% 34.53% 21.62% 25.44% 17.22% 5.26% 30.16% 4.13% 25.78% 31.57% 20.40% 34.11%
Legal & HR 33 12 14 6 9 7 6 12 6 5 2 14 17 24 9
28.86% 29.99% 36.51% 18.82% 42.68% 28.69% 18.38% 23.48% 30.92% 27.25% 8.00% 28.85% 40.60% 27.11% 35.10%
Life sciences 7 2 2 3 2 1 4 4 - 1 - 2 5 6 1
6.24% 6.21% 4.50% 8.26% 7.60% 4.32% 11.51% 6.83% - 5.35% - 4.06% 12.21% 6.42% 5.58%
Marketing, media & creative 29 13 9 7 7 5 8 11 3 5 2 12 15 22 6
25.00% 31.92% 22.81% 19.44% 29.53% 22.45% 26.02% 21.91% 15.91% 32.05% 7.33% 24.28% 35.75% 25.21% 24.27%
Office professionals 54 18 19 17 13 10 13 24 11 8 9 23 22 43 11
47.57% 45.03% 48.65% 49.29% 56.21% 41.94% 43.24% 46.99% 52.46% 45.82% 37.26% 48.53% 52.27% 48.59% 43.94%

Columns Tested: a,b,c -d,ef,gh,i-jkl-mn
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Table 21/2
Jobs Outlook - Combined

Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Temporary agency workers
Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including

Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h *i * k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Sales & retail 20 9 7 4 7 4 5 6 1 4 2 8 10 17 3

17.30% 21.78% 17.73% 11.58% 30.09% 15.26% 15.08% 11.08% 5.26% 22.19% 8.26% 15.95% 23.90% 19.20% 10.56%
Technology 29 11 9 9 8 4 8 10 2 6 1 12 16 23 5

24.97% 26.52% 23.58% 24.76% 35.47% 16.27% 26.06% 20.10% 11.42% 38.17% 3.21% 25.30% 36.82% 25.85% 21.86%
None 17 5 6 6 1 5 5 9 4 2 8 4 5 13 4

14.67% 12.44% 15.24% 16.63% 5.00% 19.74% 17.93% 18.17% 18.51% 9.68% 31.73% 8.36% 12.25% 14.29% 16.04%
Columns Tested: a,b,c-d,e,f,g,h,i-jk/l-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Jobs Outlook - Combined

Q10_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 25/1

SUMMARY TABLE
Base: All who recruit permanent members of staff in each job function
Net: Increase + Stay
Total Increase greatly Increase slightly Stay the same Decrease slightly Decrease greatly Don't know Net: Increase Net: Decrease the same Mean

Accounting and financial services 223 2 35 169 5 1 11 37 6 206 3.2
100.00% .89% 15.73% 75.62% 2.32% .46% 4.98% 16.62% 2.78% 92.23%

Construction 64 1 18 39 3 2 1 19 5 58 3.2
100.00% 2.31% 27.86% 61.14% 4.39% 2.78% 1.52% 30.17% 7.18% 91.31%

Drivers 90 1 24 59 3 - 3 25 3 84 3.3
100.00% .87% 26.92% 65.82% 2.94% - 3.45% 27.79% 2.94% 93.61%

Education 54 - 9 37 1 - 6 9 1 46 3.2
100.00% - 16.85% 69.24% 2.56% - 11.35% 16.85% 2.56% 86.09%

Engineering & technical 163 8 44 99 4 - 8 52 4 151 3.4
100.00% 4.80% 27.18% 60.81% 2.30% - 4.91% 31.98% 2.30% 92.79%

Executive recruitment / interim

management 153 - 23 115 4 - 11 23 4 138 3.1
100.00% - 14.91% 75.21% 2.60% - 7.29% 14.91% 2.60% 90.12%

Health & social care 85 3 21 48 4 1 8 24 5 72 33
100.00% 3.29% 25.26% 56.71% 4.38% 1.16% 9.21% 28.55% 5.53% 85.26%

Hospitality 77 1 23 45 3 4 2 24 7 69 3.2
100.00% .91% 30.11% 57.97% 3.87% 4.58% 2.57% 31.02% 8.45% 88.99%

Industrial 76 2 26 46 1 1 1 28 1 74 34
100.00% 2.56% 33.63% 60.64% 1.16% 74% 1.26% 36.20% 1.90% 96.84%

Legal & HR 150 - 12 121 4 - 13 12 4 133 3.1
100.00% - 7.96% 80.65% 2.83% - 8.56% 7.96% 2.83% 88.61%

Life sciences 25 - 4 16 - - 5 4 - 20 3.2
100.00% - 16.65% 64.03% - - 19.32% 16.65% - 80.68%

Marketing, media & creative 163 - 37 113 1 - 12 37 1 150 3.2
100.00% - 22.94% 69.27% .67% - 7.12% 22.94% 67% 92.21%

Office professionals 252 4 39 188 7 - 14 43 7 231 3.2
100.00% 1.50% 15.55% 74.51% 2.94% - 5.50% 17.05% 2.94% 91.57%

Sales & retail 156 6 37 106 3 - 4 43 3 149 3.3
100.00% 3.70% 23.76% 67.92% 2.02% - 2.59% 27.47% 2.02% 95.39%

Technology 152 5 30 106 2 - 8 35 2 142 3.3
100.00% 3.39% 20.01% 70.03% 1.29% - 5.28% 23.39% 1.29% 93.42%

Average (response based including

bases) 1882 32 384 1307 45 8 106 416 53 1723 3.2
100.00% 1.71% 20.38% 69.44% 2.40% A42% 5.65% 22.10% 2.82% 91.53%
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Q10_SUM. Average across all sectors (response based)

Jobs Outlook - Combined

Table 26/1

SUMMARY TABLE
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 1909 628 706 575 423 514 416 653 237 319 535 604 770 1503 406
Weighted Total 1882 635 682 565 385 498 424 704 280 296 536 580 766 1490 392
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 32 13 7 12 5 8 10 15 6 3 9 9 14 26 7
1.71% 2.04% 1.00% 2.20% 1.39% 1.64% 2.26% 2.17% 2.02% 1.18% 1.69% 1.57% 1.84% 1.72% 1.69%
Increase slightly 4) 384 110 165 109 79 85 96 157 61 63 111 132 141 309 75
20.38% 17.32% 24.20% 19.22% 20.43% 17.01% 22.75% 22.34% 21.74% 21.33% 20.66% 22.74% 18.41% 20.73% 19.07%
ac e e |
Stay same ®3) 1307 424 467 416 270 370 281 459 179 207 395 391 521 1040 266
69.44% 66.79% 68.49% 73.56% 70.17% 74.39% 66.28% 65.30% 63.81% 70.00% 73.68% 67.41% 68.01% 69.83% 67.93%
ab fgh ki
Decrease slightly ) 45 30 10 6 4 7 19 32 13 2 13 10 22 29 16
2.40% 4.65% 1.48% .98% 1.10% 1.43% 4.38% 4.53% 4.76% .66% 2.47% 1.77% 2.83% 1.97% 4.05%
bc dei dei dei m
Decrease greatly 1) 8 3 3 1 1 4 1 2 1 1 3 5 - 4 4
A42% .53% 51% .18% .19% 73% .24% .34% 49% 37% .54% .86% - .25% 1.05%
| | m
Don't know 106 55 29 22 26 24 17 37 20 19 5 33 68 82 24
5.65% 8.67% 4.31% 3.86% 6.71% 4.80% 4.09% 5.32% 7.17% 6.46% .96% 5.65% 8.93% 5.50% 6.21%
bc j Jk
NETS
Net: Increase 416 123 172 121 84 93 106 172 67 67 120 141 155 334 81
22.10% 19.37% 25.20% 21.42% 21.83% 18.65% 25.01% 24.51% 23.76% 22.50% 22.35% 24.31% 20.24% 22.45% 20.76%
a e e
Net: Decrease 53 33 14 7 5 11 20 34 15 3 16 15 22 33 20
2.82% 5.18% 2.00% 1.16% 1.29% 2.16% 4.62% 4.87% 5.26% 1.03% 3.01% 2.64% 2.83% 2.22% 5.10%
bc dei dei dei m
Net: Increase + Stay the same 1723 547 639 537 354 463 387 632 245 274 515 532 676 1375 348
91.53% 86.15% 93.69% 94.98% 92.00% 93.04% 91.29% 89.81% 87.57% 92.50% 96.03% 91.72% 88.25% 92.28% 88.69%
a a h ki | n
Mean score 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2
a

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Q10_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Accounting and financial services
Base: All who recruit permanent members of staff in each job function

Table 27/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 223 73 80 70 52 60 46 76 30 35 59 79 85 174 49
Weighted Total 223 75 7 71 49 59 47 82 35 33 60 78 85 177 46
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 2 1 - 1 - 1 - 1 1 - 1 1 - 2 -
.89% 1.42% - 1.29% - 1.56% - 1.30% 3.03% - 1.53% 1.36% - 1.12% -
Increase slightly 4) 35 9 15 11 5 6 10 15 5 9 12 12 12 30 5
15.73% 12.20% 19.66% 15.20% 10.26% 9.76% 20.97% 18.30% 14.73% 28.03% 19.53% 14.88% 13.80% 16.80% 11.62%
de
Stay same ®3) 169 55 58 56 41 49 32 57 25 21 46 58 65 133 36
75.62% 73.07% 75.74% 78.16% 84.14% 83.12% 68.60% 70.32% 72.61% 62.80% 77.04% 73.52% 76.54% 75.30% 76.80%
i i
Decrease slightly ) 5 4 1 - - 1 2 4 2 - 1 2 2 3 2
2.32% 5.44% 1.43% - - 1.66% 4.20% 5.14% 6.38% - 1.89% 2.66% 2.32% 1.89% 3.98%
c
Decrease greatly 1) 1 - - 1 - - 1 1 - - - 1 - - 1
.46% - - 1.44% - - 2.21% 1.26% - - - 1.32% - - 2.22%
m
Don't know 11 6 2 3 3 2 2 3 1 3 - 5 6 9 2
4.98% 7.87% 3.17% 3.90% 5.60% 3.90% 4.02% 3.69% 3.25% 9.18% - 6.27% 7.34% 4.88% 5.37%
i
NETS
Net: Increase 37 10 15 12 5 7 10 16 6 9 13 13 12 32 5
16.62% 13.62% 19.66% 16.50% 10.26% 11.32% 20.97% 19.60% 17.76% 28.03% 21.06% 16.24% 13.80% 17.93% 11.62%
de
Net: Decrease 6 4 1 1 - 1 3 5 2 - 1 3 2 3 3
2.78% 5.44% 1.43% 1.44% - 1.66% 6.41% 6.40% 6.38% - 1.89% 3.97% 2.32% 1.89% 6.20%
Net: Increase + Stay the same 206 65 73 67 46 56 42 73 32 30 59 70 76 165 41
92.23% 86.69% 95.40% 94.66% 94.40% 94.44% 89.57% 89.92% 90.37% 90.82% 98.11% 89.76% 90.35% 93.23% 88.42%
Mean score 3.2 3.1 3.2 3.2 3.1 3.1 3.1 3.1 3.1 3.3 3.2 3.1 3.1 3.2 3.0
de
Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Q10_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Construction

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 28/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i j *k * m *n

68 25 25 18 19 14 11 23 12 12 33 16 19 53 15

64 24 23 17 16 13 11 24 13 10 32 14 18 50 14
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 - 1 - - - - 1 1 - - - 1 1 -

2.31% - 6.33% - - - - 6.12% 11.10% - - - 8.02% 2.93% -

18 8 6 4 6 3 2 4 2 4 8 4 5 13 4
27.86% 34.66% 25.78% 21.06% 38.04% 20.93% 17.12% 17.55% 17.89% 44.98% 26.78% 28.90% 28.93% 26.95% 31.20%

39 12 15 12 8 8 7 16 9 6 20 9 10 33 6
61.14% 50.46% 63.38% 73.24% 51.69% 63.71% 66.01% 68.77% 71.01% 55.02% 64.60% 63.99% 53.04% 66.13% 42.69%

3 2 - 1 - 1 2 2 - - 1 1 1 1 2
4.39% 7.77% - 5.69% - 7.44% 16.87% 7.57% - - 3.01% 7.11% 4.73% 1.90% 13.63%

2 1 1 - 1 1 - - - - 2 - - 1 1
2.78% 3.05% 4.51% - 4.41% 7.93% - - - - 5.62% - - 2.09% 5.36%

1 1 - - 1 - - - - - - - 1 - 1
1.52% 4.06% - - 5.86% - - - - - - - 5.27% - 7.12%

19 8 7 4 6 3 2 6 4 4 8 4 7 15 4
30.17% 34.66% 32.11% 21.06% 38.04% 20.93% 17.12% 23.67% 28.99% 44.98% 26.78% 28.90% 36.96% 29.89% 31.20%

5 3 1 1 1 2 2 2 - - 3 1 1 2 3
7.18% 10.82% 4.51% 5.69% 4.41% 15.37% 16.87% 7.57% - - 8.63% 7.11% 4.73% 3.98% 18.99%

58 20 22 16 15 11 9 22 13 10 29 13 16 48 10
91.31% 85.12% 95.49% 94.31% 89.73% 84.63% 83.13% 92.43% 100.00% 100.00% 91.37% 92.89% 90.00% 96.02% 73.89%

3.2 3.2 33 3.2 3.3 3.0 3.0 3.2 34 34 3.1 3.2 34 33 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q10_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 29/1

Drivers
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b *C *d *e *f *g *h *i * *k | m *n
Unweighted Total 94 37 35 22 21 27 20 29 9 17 26 26 42 72 22
Weighted Total 90 36 33 21 20 25 19 29 11 16 25 24 42 70 20
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 1 - - 1 - - - - - 1 - 1 - - 1
.87% - - 3.73% - - - - - 4.95% - 3.30% - - 3.88%
Increase slightly 4) 24 8 10 6 6 6 4 8 4 3 9 7 8 20 4
26.92% 22.15% 30.87% 28.86% 32.96% 25.39% 18.55% 27.12% 42.38% 21.45% 36.77% 28.11% 20.36% 28.69% 20.79%
Stay same 3) 59 24 23 12 11 18 15 21 6 10 15 14 30 47 12
65.82% 66.47% 69.13% 59.46% 57.64% 70.71% 76.87% 69.94% 57.62% 60.53% 59.65% 59.05% 73.36% 66.97% 61.80%
Decrease slightly ) 3 1 - 2 1 1 - - - 1 1 1 1 1 2
2.94% 2.72% - 7.95% 4.51% 3.90% - - - 4.95% 3.58% 4.13% 1.88% 1.27% 8.74%
Decrease greatly 1) - - - - - - - - - - - - - - -
Don't know 3 3 - - 1 - 1 1 - 1 - 1 2 2 1
3.45% 8.65% - - 4.89% - 4.59% 2.94% - 8.13% - 5.41% 4.40% 3.07% 4.79%
NETS
Net: Increase 25 8 10 7 6 6 4 8 4 4 9 7 8 20 5
27.79% 22.15% 30.87% 32.59% 32.96% 25.39% 18.55% 27.12% 42.38% 26.40% 36.77% 31.41% 20.36% 28.69% 24.67%
Net: Decrease 3 1 - 2 1 1 - - - 1 1 1 1 1 2
2.94% 2.72% - 7.95% 4.51% 3.90% - - - 4.95% 3.58% 4.13% 1.88% 1.27% 8.74%
Net: Increase + Stay the same 84 32 33 19 18 24 18 29 11 14 24 21 39 67 17
93.61% 88.63% 100.00% 92.05% 90.60% 96.10% 95.41% 97.06% 100.00% 86.93% 96.42% 90.46% 93.72% 95.66% 86.47%
a
Mean score 3.3 3.2 3.3 3.3 3.3 3.2 3.2 3.3 3.4 3.3 3.3 3.3 3.2 3.3 3.2
Columns Tested: a,b,c-d,e(fgh,i-jkl-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Jobs Outlook - Combined

Q10_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 30/1

Education
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * m *n
Unweighted Total 55 18 22 15 19 15 9 13 4 8 19 16 20 45 10
Weighted Total 54 20 20 14 17 15 10 15 5 8 18 15 20 44 10
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly (5) - - - - - - - - - - - - - - -
Increase slightly 4) 9 4 4 1 2 2 3 5 1 1 2 3 4 8 1
16.85% 21.50% 17.98% 8.80% 10.10% 12.83% 36.34% 32.97% 26.69% 8.18% 12.14% 22.12% 17.17% 17.87% 12.39%
Stay same ®3) 37 12 13 13 12 11 6 7 1 7 16 10 12 32 5
69.24% 59.50% 63.27% 91.20% 72.06% 75.12% 63.66% 48.43% 20.02% 91.82% 87.86% 63.18% 57.00% 73.02% 52.76%
Decrease slightly ) 1 - 1 - - - - 1 1 - - 1 - - 1
2.56% - 6.86% - - - - 9.34% 26.75% - - 9.14% - - 13.72%
Decrease greatly 1) - - - - - - - - - - - - - - -
Don't know 6 4 2 - 3 2 - 1 1 - - 1 5 4 2
11.35% 18.99% 11.90% - 17.84% 12.05% - 9.27% 26.54% - - 5.56% 25.83% 9.11% 21.13%
NETS
Net: Increase 9 4 4 1 2 2 3 5 1 1 2 3 4 8 1
16.85% 21.50% 17.98% 8.80% 10.10% 12.83% 36.34% 32.97% 26.69% 8.18% 12.14% 22.12% 17.17% 17.87% 12.39%
Net: Decrease 1 - 1 - - - - 1 1 - - 1 - - 1
2.56% - 6.86% - - - - 9.34% 26.75% - - 9.14% - - 13.72%
Net: Increase + Stay the same 46 16 16 14 14 13 10 12 2 8 18 13 15 40 7
86.09% 81.01% 81.24% 100.00% 82.16% 87.95% 100.00% 81.40% 46.71% 100.00% 100.00% 85.30% 74.17% 90.89% 65.15%
Mean score 3.2 33 3.1 3.1 3.1 3.1 34 3.3 3.0 31 3.1 31 3.2 3.2 3.0
Columns Tested: a,b,c-defgh,i-jkl-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes

Page 40

ComRES




Q10_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Engineering & technical

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 31/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g *h *i j k | m n

168 64 60 44 34 47 40 61 21 26 54 52 62 128 40

163 64 57 42 30 46 39 63 24 24 56 49 58 125 38
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

8 4 1 3 2 2 3 4 1 - 1 2 5 7 1
4.80% 6.48% 1.33% 6.96% 6.13% 4.74% 7.07% 6.01% 4.29% - 1.62% 4.16% 8.37% 5.56% 2.36%

44 16 19 9 9 16 7 11 4 8 14 17 14 35 10
27.18% 25.27% 34.04% 20.79% 28.80% 34.69% 18.97% 17.89% 16.14% 35.30% 24.40% 34.73% 23.47% 27.72% 25.40%

9

99 34 35 30 17 25 26 43 17 14 39 28 32 76 23
60.81% 53.45% 61.92% 70.36% 55.50% 54.05% 67.44% 68.08% 69.13% 61.30% 70.55% 57.97% 53.94% 60.76% 60.97%

4 4 - - 1 1 1 2 1 - 2 1 1 2 2
2.30% 5.90% - - 1.75% 2.12% 2.21% 3.55% 5.73% - 3.43% 2.00% 1.48% 1.53% 4.80%

8 6 2 1 2 2 2 3 1 1 - 1 7 6 2
4.91% 8.90% 2.71% 1.89% 7.82% 4.41% 4.31% 4.47% 4.72% 3.40% - 1.15% 12.74% 4.43% 6.47%

jk

52 20 20 12 10 18 10 15 5 8 14 19 19 41 11
31.98% 31.75% 35.37% 27.75% 34.93% 39.42% 26.04% 23.90% 20.42% 35.30% 26.02% 38.89% 31.84% 33.28% 27.76%

4 4 - - 1 1 1 2 1 - 2 1 1 2 2
2.30% 5.90% - - 1.75% 2.12% 2.21% 3.55% 5.73% - 3.43% 2.00% 1.48% 1.53% 4.80%

151 54 56 42 27 43 37 58 22 23 54 48 50 117 34
92.79% 85.20% 97.29% 98.11% 90.43% 93.47% 93.48% 91.98% 89.55% 96.60% 96.57% 96.86% 85.78% 94.04% 88.73%

a a | |
3.4 3.4 3.4 3.4 3.4 3.4 3.3 3.3 3.2 3.4 3.2 3.4 3.4 3.4 3.3

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q10_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Executive recruitment / interim management
Base: All who recruit permanent members of staff in each job function

Table 32/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g *h *i j k | m n
Unweighted Total 158 49 59 50 31 44 37 58 21 25 32 52 74 122 36
Weighted Total 153 47 57 49 27 40 38 63 25 22 31 48 74 119 34
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly (5) - - - - - - - - - - - - - - -
Increase slightly 4) 23 7 10 6 5 3 7 11 4 4 7 9 7 19 4
14.91% 15.57% 17.33% 11.47% 18.42% 6.23% 19.68% 17.85% 15.10% 18.01% 21.90% 17.91% 10.08% 15.78% 11.82%
Stay same ®3) 115 33 44 39 20 34 27 44 18 17 24 34 57 90 25
75.21% 69.23% 77.18% 78.68% 74.11% 83.78% 70.19% 70.58% 71.18% 74.07% 78.10% 70.41% 77.14% 75.19% 75.30%
Decrease slightly ) 4 3 - 1 - 1 2 3 1 - - 1 3 2 2
2.60% 6.23% - 2.10% - 2.42% 5.18% 4.76% 4.13% - - 2.03% 4.03% 1.78% 5.49%
Decrease greatly 1) - - - - - - - - - - - - - - -
Don't know 11 4 3 4 2 3 2 4 2 2 - 5 7 9 2
7.29% 8.97% 5.49% 7.75% 7.47% 7.57% 4.95% 6.80% 9.59% 7.92% - 9.65% 8.75% 7.26% 7.40%
NETS
Net: Increase 23 7 10 6 5 3 7 11 4 4 7 9 7 19 4
14.91% 15.57% 17.33% 11.47% 18.42% 6.23% 19.68% 17.85% 15.10% 18.01% 21.90% 17.91% 10.08% 15.78% 11.82%
Net: Decrease 4 3 - 1 - 1 2 3 1 - - 1 3 2 2
2.60% 6.23% - 2.10% - 2.42% 5.18% 4.76% 4.13% - - 2.03% 4.03% 1.78% 5.49%
Net: Increase + Stay the same 138 40 54 44 25 36 34 56 22 21 31 43 65 109 29
90.12% 84.80% 94.51% 90.15% 92.53% 90.00% 89.87% 88.44% 86.28% 92.08% 100.00% 88.32% 87.22% 90.96% 87.11%
ki
Mean score 3.1 3.1 3.2 3.1 3.2 3.0 3.2 3.1 3.1 3.2 3.2 3.2 3.1 3.2 3.1
Columns Tested: a,b,c-d,e(fgh,i-jkl-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Jobs Outlook - Combined

Q10_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Health & social care
Base: All who recruit permanent members of staff in each job function

Table 33/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a b *C *d *e *f *g *h *i * *k | m *n
Unweighted Total 82 21 33 28 21 23 19 25 6 13 27 22 33 68 14
Weighted Total 85 25 32 28 20 23 20 28 8 13 28 22 35 69 15
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 3 1 1 1 1 1 - - - 1 2 - 1 2 1
3.29% 4.62% 2.70% 2.78% 5.69% 3.67% - - - 6.10% 5.90% - 3.32% 2.35% 7.59%
Increase slightly 4) 21 5 9 7 5 5 9 10 1 1 7 6 8 17 5
25.26% 19.36% 29.45% 25.77% 26.64% 22.84% 41.88% 35.03% 17.41% 5.58% 26.87% 28.84% 21.71% 24.22% 29.96%
Stay same 3) 48 13 18 17 11 15 9 13 4 8 16 12 19 43 5
56.71% 52.33% 56.01% 61.48% 56.18% 64.92% 46.70% 47.01% 47.82% 64.03% 58.69% 56.52% 55.26% 61.39% 35.46%
Decrease slightly ) 4 1 1 1 - - 2 4 1 - 1 - 3 2 1
4.38% 5.34% 4.33% 3.55% - - 11.42% 13.11% 17.45% - 3.56% - 7.79% 3.35% 9.03%
Decrease greatly 1) 1 1 - - - 1 - - - - - 1 - - 1
1.16% 3.91% - - - 4.19% - - - - - 4.44% - - 6.41%
Don't know 8 4 2 2 2 1 - 1 1 3 1 2 4 6 2
9.21% 14.44% 7.51% 6.42% 11.49% 4.38% - 4.85% 17.31% 24.29% 4.99% 10.20% 11.91% 8.69% 11.55%
NETS
Net: Increase 24 6 10 8 7 6 9 10 1 1 9 6 9 18 6
28.55% 23.98% 32.15% 28.55% 32.33% 26.51% 41.88% 35.03% 17.41% 11.68% 32.77% 28.84% 25.04% 26.57% 37.54%
Net: Decrease 5 2 1 1 - 1 2 4 1 - 1 1 3 2 2
5.53% 9.25% 4.33% 3.55% - 4.19% 11.42% 13.11% 17.45% - 3.56% 4.44% 7.79% 3.35% 15.44%
Net: Increase + Stay the same 72 19 28 25 18 21 18 23 5 10 25 19 28 61 11
85.26% 76.31% 88.16% 90.03% 88.51% 91.43% 88.58% 82.04% 65.24% 75.71% 91.45% 85.37% 80.30% 87.96% 73.01%
Mean score 3.3 3.2 33 3.3 34 3.2 33 3.2 3.0 3.2 34 3.2 3.2 33 33
Columns Tested: a,b,c-defgh,i-jkl-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Jobs Outlook - Combined

Q10_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 34/1

Hospitality
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a b *C *d *e *f *g *h *i * *k | m *n
Unweighted Total 74 22 36 16 14 20 17 25 8 15 23 19 32 61 13
Weighted Total 77 23 38 17 13 22 19 29 10 14 23 20 34 64 13
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 1 1 - - 1 - - - - - - - 1 1 -
.91% 3.09% - - 5.54% - - - - - - - 2.05% 1.11% -
Increase slightly 4) 23 4 14 6 3 7 7 12 5 2 5 8 10 18 5
30.11% 16.24% 35.88% 36.08% 20.66% 32.88% 38.53% 41.15% 46.29% 11.79% 22.50% 41.78% 28.60% 28.47% 37.89%
Stay same ®3) 45 16 19 11 8 13 11 15 4 10 15 8 22 39 6
57.97% 67.89% 49.37% 63.92% 58.71% 57.57% 56.92% 51.04% 39.55% 72.07% 64.07% 40.87% 63.58% 60.76% 44.71%
Decrease slightly ) 3 1 2 - 1 - 1 1 - 1 2 1 - 3 -
3.87% 3.77% 5.62% - 7.54% - 4.55% 3.01% - 8.30% 8.70% 4.91% - 4.68% -
Decrease greatly 1) 4 1 2 - - 1 - 1 1 1 1 2 - 2 1
4.58% 4.81% 6.44% - - 4.87% - 4.79% 14.17% 7.84% 4.72% 12.44% - 3.39% 10.24%
Don't know 2 1 1 - 1 1 - - - - - - 2 1 1
2.57% 4.20% 2.70% - 7.54% 4.68% - - - - - - 5.77% 1.60% 7.16%
NETS
Net: Increase 24 4 14 6 3 7 7 12 5 2 5 8 11 19 5
31.02% 19.32% 35.88% 36.08% 26.20% 32.88% 38.53% 41.15% 46.29% 11.79% 22.50% 41.78% 30.66% 29.57% 37.89%
Net: Decrease 7 2 5 - 1 1 1 2 1 2 3 3 - 5 1
8.45% 8.59% 12.06% - 7.54% 4.87% 4.55% 7.81% 14.17% 16.14% 13.43% 17.35% - 8.07% 10.24%
Net: Increase + Stay the same 69 20 32 17 11 20 18 27 8 12 20 16 32 58 11
88.99% 87.21% 85.24% 100.00% 84.91% 90.45% 95.45% 92.19% 85.83% 83.86% 86.57% 82.65% 94.23% 90.33% 82.60%
Mean score 3.2 3.1 3.2 34 3.3 3.2 33 3.3 32 29 3.0 31 3.3 3.2 3.2
Columns Tested: a,b,c-defgh,i-jkl-mn
Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Table 35/1

Jobs Outlook - Combined

Q10_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Industrial

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i * *k | m *n

81 25 29 27 23 21 11 17 6 20 25 24 32 59 22

76 26 26 25 21 20 10 18 7 18 25 21 30 55 22
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

2 1 1 - 1 - - - - 1 2 - - 2 -

2.56% 3.23% 4.38% - 4.03% - - - - 6.33% 7.74% - - 3.57% -

26 9 9 7 8 4 4 8 5 5 8 8 10 23 3
33.63% 36.23% 36.85% 27.64% 40.24% 20.77% 33.51% 46.88% 65.96% 27.24% 31.15% 35.11% 34.69% 41.19% 14.45%

46 14 15 17 10 15 7 9 3 12 15 13 18 29 17
60.64% 54.60% 58.77% 68.80% 46.74% 76.44% 66.49% 53.12% 34.04% 66.43% 57.60% 62.27% 62.06% 52.59% 81.08%

1 - - 1 1 - - - - - 1 - - 1 -

1.16% - - 3.56% 4.31% - - - - - 3.51% - - 1.62% -

1 1 - - - 1 - - - - - 1 - 1 -

74% 2.19% - - - 2.80% - - - - - 2.62% - 1.03% -

1 1 - - 1 - - - - - - - 1 - 1
1.26% 3.75% - - 4.68% - - - - - - - 3.25% - 4.47%

28 10 11 7 9 4 4 8 5 6 10 8 10 25 3
36.20% 39.46% 41.23% 27.64% 44.27% 20.77% 33.51% 46.88% 65.96% 33.57% 38.88% 35.11% 34.69% 44.76% 14.45%

1 1 - 1 1 1 - - - - 1 1 - 1 -

1.90% 2.19% - 3.56% 4.31% 2.80% - - - - 3.51% 2.62% - 2.65% -

74 24 26 24 19 20 10 18 7 18 24 21 29 53 21
96.84% 94.06% 100.00% 96.44% 91.01% 97.20% 100.00% 100.00% 100.00% 100.00% 96.49% 97.38% 96.75% 97.35% 95.53%

34 34 35 3.2 35 3.2 33 35 3.7 34 34 33 34 34 3.2

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q10_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Legal & HR

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 36/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g *h *i * k | m n
152 52 56 44 33 36 31 55 24 28 19 56 77 120 32
150 54 52 43 29 35 30 59 29 26 20 56 74 119 31
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
12 2 6 4 3 2 2 6 4 2 - 2 10 11 1
7.96% 3.36% 11.80% 9.05% 9.33% 5.25% 5.96% 9.62% 13.41% 6.29% - 4.17% 12.89% 9.23% 3.02%
121 42 42 37 25 30 24 44 20 22 17 49 54 94 26
80.65% 77.51% 80.67% 84.55% 83.72% 87.55% 78.56% 74.40% 70.08% 82.15% 88.33% 88.04% 73.10% 79.26% 86.06%
|
4 4 - - - - 2 4 2 - 1 - 3 3 1
2.83% 7.85% - - - - 6.51% 7.17% 7.86% - 5.83% - 4.16% 2.83% 2.82%
b
13 6 4 3 2 3 3 5 3 3 1 4 7 10 2
8.56% 11.28% 7.53% 6.40% 6.95% 7.20% 8.97% 8.81% 8.65% 11.56% 5.83% 7.79% 9.85% 8.68% 8.10%
12 2 6 4 3 2 2 6 4 2 - 2 10 11 1
7.96% 3.36% 11.80% 9.05% 9.33% 5.25% 5.96% 9.62% 13.41% 6.29% - 4.17% 12.89% 9.23% 3.02%
4 4 - - - - 2 4 2 - 1 - 3 3 1
2.83% 7.85% - - - - 6.51% 7.17% 7.86% - 5.83% - 4.16% 2.83% 2.82%
b
133 44 48 41 27 32 25 50 24 23 17 51 64 105 27
88.61% 80.87% 92.47% 93.60% 93.05% 92.80% 84.52% 84.02% 83.50% 88.44% 88.33% 92.21% 85.99% 88.49% 89.08%
3.1 29 3.1 3.1 3.1 3.1 3.0 3.0 3.1 3.1 2.9 3.0 3.1 3.1 3.0

Columns Tested: a,b,c-d,e,f,g,hi-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q10_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Life sciences

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 37/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

25 10 7 8 5 4 4 8 4 8 4 6 15 21 4

25 10 7 7 4 4 4 9 5 7 4 6 15 21 4
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

4 1 2 1 - 1 1 2 1 1 1 2 1 4 -

16.65% 9.16% 32.82% 10.67% - 27.91% 22.23% 24.54% 26.39% 10.44% 20.72% 37.33% 7.03% 20.08% -

16 8 3 5 4 2 2 3 1 7 2 3 11 12 4
64.03% 77.271% 34.75% 75.31% 100.00% 44.74% 53.75% 35.53% 20.87% 89.56% 41.93% 46.38% 76.88% 56.61% 100.00%

5 1 2 1 - 1 1 4 3 - 1 1 2 5 -

19.32% 13.57% 32.43% 14.02% - 27.35% 24.02% 39.93% 52.74% - 37.34% 16.29% 16.09% 23.31% -

4 1 2 1 - 1 1 2 1 1 1 2 1 4 -

16.65% 9.16% 32.82% 10.67% - 27.91% 22.23% 24.54% 26.39% 10.44% 20.72% 37.33% 7.03% 20.08% -

20 9 5 6 4 3 3 6 2 7 2 5 12 16 4
80.68% 86.43% 67.57% 85.98% 100.00% 72.65% 75.98% 60.07% 47.26% 100.00% 62.66% 83.71% 83.91% 76.69% 100.00%

3.2 3.1 35 3.1 3.0 34 33 34 3.6 31 3.3 34 3.1 33 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q10_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Marketing, media & creative

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 38/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g *h *i j k | m n

162 53 57 52 31 46 42 62 20 23 43 55 64 127 35

163 55 56 52 29 45 43 67 23 22 43 55 65 128 35
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

37 9 15 14 7 7 13 18 6 5 12 15 10 30 8
22.94% 16.18% 26.80% 25.90% 24.09% 15.11% 29.33% 27.38% 23.74% 23.93% 28.40% 26.89% 15.91% 23.08% 22.40%

113 38 38 37 20 35 28 43 15 15 31 36 46 88 24
69.27% 69.66% 67.59% 70.65% 68.82% 78.07% 63.82% 64.42% 65.52% 66.65% 71.60% 65.90% 70.56% 68.98% 70.38%

1 1 - - - - 1 1 - - - - 1 1 -

.67% 2.00% - - - - 2.52% 1.64% - - - - 1.70% .85% -

12 7 3 2 2 3 2 4 3 2 - 4 8 9 2
7.12% 12.15% 5.61% 3.45% 7.09% 6.82% 4.32% 6.57% 10.74% 9.42% - 7.21% 11.83% 7.09% 7.21%

i

37 9 15 14 7 7 13 18 6 5 12 15 10 30 8
22.94% 16.18% 26.80% 25.90% 24.09% 15.11% 29.33% 27.38% 23.74% 23.93% 28.40% 26.89% 15.91% 23.08% 22.40%

1 1 - - - - 1 1 - - - - 1 1 -

.67% 2.00% - - - - 2.52% 1.64% - - - - 1.70% .85% -

150 47 52 51 27 42 40 61 21 20 43 51 56 118 32
92.21% 85.85% 94.39% 96.55% 92.91% 93.18% 93.15% 91.79% 89.26% 90.58% 100.00% 92.79% 86.48% 92.05% 92.79%

|
3.2 3.2 3.3 3.3 3.3 3.2 3.3 3.3 3.3 3.3 3.3 3.3 3.2 3.2 3.2

Columns Tested: a,b,c-d,efgh,i-jkl-mn
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Jobs Outlook - Combined

Q10_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Office professionals

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 39/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
256 80 91 85 62 67 52 90 38 37 77 81 98 204 52
252 79 89 84 57 63 52 97 44 35 75 77 99 202 50
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
4 2 - 2 1 1 1 2 1 - 2 1 1 3 1
1.50% 2.40% - 2.23% 1.46% 1.50% 1.78% 2.06% 2.39% - 2.37% 1.38% .94% 1.41% 1.87%
39 12 15 12 10 8 9 15 6 7 9 13 17 29 10
15.55% 14.70% 17.24% 14.58% 16.84% 11.99% 17.98% 15.44% 12.45% 20.23% 12.43% 16.40% 17.27% 14.22% 20.96%
188 54 66 67 42 52 36 68 32 26 63 57 68 153 34
74.51% 68.82% 74.75% 79.61% 74.00% 81.66% 69.73% 70.56% 71.53% 73.33% 83.70% 73.30% 68.48% 75.80% 69.27%
|
7 4 3 - 1 - 3 6 4 - 1 1 5 5 2
2.94% 5.37% 3.57% - 1.69% - 5.33% 6.66% 8.23% - 1.51% 1.25% 5.34% 2.55% 4.51%
c e e
14 7 4 3 3 3 3 5 2 2 - 6 8 12 2
5.50% 8.72% 4.44% 3.58% 6.01% 4.84% 5.17% 5.28% 5.40% 6.44% - 7.68% 7.97% 6.01% 3.39%
j i
43 13 15 14 10 9 10 17 7 7 11 14 18 32 11
17.05% 17.09% 17.24% 16.81% 18.30% 13.50% 19.76% 17.50% 14.84% 20.23% 14.79% 17.78% 18.21% 15.63% 22.82%
7 4 3 - 1 - 3 6 4 - 1 1 5 5 2
2.94% 5.37% 3.57% - 1.69% - 5.33% 6.66% 8.23% - 1.51% 1.25% 5.34% 2.55% 4.51%
c e e
231 68 82 81 53 60 47 85 38 33 74 70 86 185 46
91.57% 85.91% 91.99% 96.42% 92.30% 95.16% 89.50% 88.06% 86.37% 93.56% 98.49% 91.07% 86.69% 91.44% 92.09%
a ki
3.2 3.2 3.1 3.2 3.2 3.2 3.2 3.1 3.1 3.2 3.2 3.2 31 3.2 3.2

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Q10_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 40/1

Sales & retail
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g *h *i j k | m n
Unweighted Total 159 49 58 52 30 47 44 57 13 25 57 49 53 128 31
Weighted Total 156 46 59 51 27 45 47 62 15 23 59 46 52 127 30
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 6 1 2 3 - 1 4 4 - 1 1 2 3 3 3
3.70% 1.87% 3.11% 6.03% - 2.29% 8.46% 6.40% - 3.51% 1.66% 4.64% 5.22% 2.32% 9.57%
Increase slightly 4) 37 10 17 10 5 8 12 17 5 6 11 14 12 28 9
23.76% 20.65% 29.67% 19.82% 19.04% 18.98% 26.05% 27.58% 32.35% 28.26% 18.46% 30.96% 23.51% 22.44% 29.40%
Stay same ®3) 106 32 39 36 21 32 29 39 10 15 44 27 35 89 17
67.92% 68.78% 65.57% 69.83% 77.37T% 71.01% 61.58% 63.06% 67.65% 64.01% 74.06% 60.14% 67.74% 70.30% 57.79%
Decrease slightly ) 3 2 1 - - 2 1 1 - - 2 1 - 3 -
2.02% 4.74% 1.65% - - 4.91% 2.07% 1.56% - - 3.70% 2.13% - 2.50% -
Decrease greatly 1) - - - - - - - - - - - - - - -
Don't know 4 2 - 2 1 1 1 1 - 1 1 1 2 3 1
2.59% 3.96% - 4.32% 3.59% 2.81% 1.84% 1.40% - 4.22% 2.11% 2.13% 3.54% 2.44% 3.23%
NETS
Net: Increase 43 10 19 13 5 9 16 21 5 7 12 16 15 31 12
27.47% 22.52% 32.78% 25.85% 19.04% 21.27% 34.50% 33.98% 32.35% 31.77% 20.12% 35.60% 28.73% 24.76% 38.97%
Net: Decrease 3 2 1 - - 2 1 1 - - 2 1 - 3 -
2.02% 4.74% 1.65% - - 4.91% 2.07% 1.56% - - 3.70% 2.13% - 2.50% -
Net: Increase + Stay the same 149 42 58 49 26 41 45 60 15 22 56 44 50 120 29
95.39% 91.30% 98.35% 95.68% 96.41% 92.28% 96.09% 97.04% 100.00% 95.78% 94.18% 95.74% 96.46% 95.06% 96.77%
Mean score 3.3 3.2 33 3.3 3.2 3.2 34 34 33 34 3.2 34 34 33 35
m

Columns Tested: a,b,c-d,e(fgh,i-jkl-mn
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Jobs Outlook - Combined

Q10_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Technology

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 41/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d e f g *h *i j k | m n

152 50 58 44 28 43 33 54 21 27 37 51 64 121 31

152 52 57 43 26 42 34 59 25 25 38 50 64 121 31
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5 2 1 2 - 2 2 3 1 - 1 2 2 5 -

3.39% 4.46% 1.34% 4.79% - 5.23% 5.60% 4.99% 4.15% - 2.38% 4.11% 3.41% 4.25% -

30 6 12 12 5 7 6 14 8 4 5 12 13 25 5
20.01% 12.26% 21.44% 27.61% 18.42% 16.36% 18.89% 24.27% 31.63% 17.71% 13.29% 25.08% 20.03% 20.67% 17.39%

106 39 41 27 20 31 22 35 13 20 32 33 41 83 23
70.03% 73.64% 71.72% 63.36% 77.40% 74.24% 64.23% 59.97% 54.14% 79.07% 84.32% 66.60% 64.29% 68.81% 74.83%

|

2 2 - - - - 2 2 - - - - 2 1 1
1.29% 3.75% - - - - 5.76% 3.33% - - - - 3.05% 91% 2.82%

8 3 3 2 1 2 2 4 3 1 - 2 6 6 2
5.28% 5.90% 5.50% 4.24% 4.18% 4.17% 5.51% 7.44% 10.08% 3.22% - 4.21% 9.21% 5.37% 4.96%

35 9 13 14 5 9 8 17 9 4 6 14 15 30 5
23.39% 16.71% 22.78% 32.40% 18.42% 21.59% 24.50% 29.26% 35.78% 17.71% 15.68% 29.19% 23.44% 24.92% 17.39%

2 2 - - - - 2 2 - - - - 2 1 1
1.29% 3.75% - - - - 5.76% 3.33% - - - - 3.05% 91% 2.82%

142 47 54 41 25 40 30 53 22 24 38 48 56 113 28
93.42% 90.35% 94.50% 95.76% 95.82% 95.83% 88.73% 89.23% 89.92% 96.78% 100.00% 95.79% 87.74% 93.73% 92.22%

|
3.3 3.2 3.3 3.4 3.2 3.3 3.3 3.3 3.4 3.2 3.2 3.3 3.3 3.3 3.2

Columns Tested: a,b,c-d,efgh,i-jkl-mn
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Table 42/1
Jobs Outlook - Combined

Q11_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

SUMMARY TABLE
Base: All who recruit permanent members of staff in each job function
Net: Increase + Stay
Total Increase greatly Increase slightly Stay the same Decrease slightly Decrease greatly Don't know Net: Increase Net: Decrease the same Mean

Accounting and financial services 223 1 42 155 1 - 24 43 1 198 3.2
100.00% .48% 18.89% 69.66% .39% - 10.58% 19.37% .39% 89.03%

Construction 64 1 21 32 2 2 5 23 4 54 3.3
100.00% 2.19% 33.25% 50.22% 2.91% 2.85% 8.58% 35.44% 5.76% 85.66%

Drivers 90 - 25 53 1 - 11 25 1 78 3.3
100.00% - 27.95% 58.45% .87% - 12.73% 27.95% .87% 86.40%

Education 54 - 11 36 1 - 5 11 1 48 3.2
100.00% - 21.32% 67.36% 2.56% - 8.77% 21.32% 2.56% 88.67%

Engineering & technical 163 5 49 89 2 - 17 55 2 144 3.4
100.00% 3.33% 30.14% 54.85% 1.08% - 10.59% 33.48% 1.08% 88.33%

Executive recruitment / interim

management 153 1 28 99 1 1 24 28 1 128 3.2
100.00% 37% 18.05% 64.90% 57% 37% 15.75% 18.42% .93% 83.32%

Health & social care 85 3 20 44 2 1 15 22 3 67 33
100.00% 3.36% 23.13% 52.57% 2.10% 1.63% 17.21% 26.48% 3.73% 79.05%

Hospitality 77 2 15 45 3 2 10 17 5 63 3.2
100.00% 2.80% 19.44% 58.69% 3.44% 2.69% 12.94% 22.24% 6.13% 80.93%

Industrial 76 4 27 37 - 1 8 31 1 68 35
100.00% 4.65% 35.75% 48.93% - 74% 9.93% 40.40% 74% 89.33%

Legal & HR 150 1 18 105 1 - 24 19 1 124 3.2
100.00% 71% 11.96% 70.39% .58% - 16.36% 12.68% .58% 83.06%

Life sciences 25 - 2 15 - - 7 2 - 17 3.1
100.00% - 9.33% 60.91% - - 29.76% 9.33% - 70.24%

Marketing, media & creative 163 - 41 100 - - 22 41 - 141 3.3
100.00% - 25.14% 61.59% - - 13.27% 25.14% - 86.73%

Office professionals 252 3 56 159 2 - 32 59 2 218 3.3
100.00% 1.34% 22.24% 63.15% .67% - 12.59% 23.58% 67% 86.74%

Sales & retail 156 4 51 83 5 - 13 55 5 138 3.4
100.00% 2.38% 32.90% 53.09% 3.39% - 8.24% 35.27% 3.39% 88.36%

Technology 152 4 39 86 1 - 21 43 1 129 3.4
100.00% 2.78% 25.56% 56.68% .94% - 14.04% 28.34% .94% 85.02%

Average (response based including

bases) 1882 29 446 1141 21 6 238 475 28 1616 33
100.00% 1.56% 23.70% 60.62% 1.13% .34% 12.65% 25.26% 1.47% 85.88%
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Q11_SUM. Average across all sectors (response based)

Jobs Outlook - Combined

Table 43/1

SUMMARY TABLE
Base: All who recruit permanent members of staff in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d e f g h i j k | m n
Unweighted Total 1909 628 706 575 423 514 416 653 237 319 535 604 770 1503 406
Weighted Total 1882 635 682 565 385 498 424 704 280 296 536 580 766 1490 392
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly 5) 29 15 7 7 4 13 5 10 5 2 11 11 8 25 4
1.56% 2.40% 1.03% 1.25% 1.11% 2.56% 1.14% 1.44% 1.89% .75% 1.97% 1.95% .98% 1.70% 1.06%
Increase slightly 4) 446 132 161 153 93 102 114 195 80 57 141 154 151 366 80
23.70% 20.77% 23.66% 27.03% 24.11% 20.41% 27.00% 27.65% 28.63% 19.29% 26.22% 26.52% 19.79% 24.55% 20.47%
a ei ei ei | |
Stay same ®3) 1141 370 407 364 241 295 254 406 153 198 354 334 452 892 248
60.62% 58.28% 59.71% 64.35% 62.73% 59.32% 59.89% 57.76% 54.53% 66.87% 66.09% 57.61% 59.07% 59.90% 63.37%
a h egh ki
Decrease slightly ) 21 13 6 3 - 4 12 15 3 2 10 4 8 10 11
1.13% 1.98% 87% .49% - .83% 2.87% 2.15% 1.07% .66% 1.80% .68% 1.00% .70% 2.74%
c dei d d m
Decrease greatly 1) 6 3 2 1 2 2 - 1 1 1 4 3 - 5 1
.34% .50% .36% .14% .54% 44% - .20% 49% .26% .73% 43% - .34% .35%
|
Don't know 238 102 98 38 44 82 39 76 38 36 17 74 147 191 47
12.65% 16.06% 14.37% 6.75% 11.51% 16.44% 9.10% 10.81% 13.39% 12.16% 3.19% 12.80% 19.16% 12.82% 12.01%
c c dfg j jk
NETS
Net: Increase 475 147 168 160 97 114 119 205 85 59 151 165 159 391 84
25.26% 23.17% 24.70% 28.28% 25.22% 22.97% 28.14% 29.09% 30.52% 20.05% 28.19% 28.47% 20.77% 26.24% 21.52%
a i ei ei | |
Net: Decrease 28 16 8 4 2 6 12 17 4 3 14 6 8 15 12
1.47% 2.49% 1.22% .62% .54% 1.27% 2.87% 2.35% 1.56% .92% 2.53% 1.11% 1.00% 1.04% 3.09%
c d d | m
Net: Increase + Stay the same 1616 517 575 523 338 410 373 611 238 257 505 500 611 1283 333
85.88% 81.45% 84.41% 92.63% 87.95% 82.29% 88.03% 86.84% 85.05% 86.92% 94.28% 86.09% 79.84% 86.14% 84.89%
ab e e e ki |
Mean score 3.3 33 33 3.3 33 33 33 33 34 3.2 3.3 33 3.3 33 3.2
i i | n

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Q11_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Accounting and financial services
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 44/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
223 73 80 70 52 60 46 76 30 35 59 79 85 174 49
223 75 7 71 49 59 47 82 35 33 60 78 85 177 46
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 1 - - - - - 1 1 - - 1 - 1 -
.48% 1.42% - - - - - 1.30% 3.03% - - 1.36% - .60% -
42 15 14 14 8 7 13 21 7 6 17 14 11 36 6
18.89% 19.75% 17.77% 19.21% 16.43% 12.33% 28.29% 25.11% 20.88% 18.91% 28.44% 17.33% 13.56% 20.41% 13.13%
e |
155 47 55 54 36 45 29 53 24 22 43 54 58 119 36
69.66% 62.55% 71.09% 75.60% 73.42% 75.50% 61.56% 64.60% 68.65% 66.20% 71.56% 69.31% 68.64% 67.52% 77.81%
1 1 - - - - 1 1 - - - - 1 - 1
.39% 1.15% - - - - 1.85% 1.06% - - - - 1.02% - 1.87%
24 11 9 4 5 7 4 6 3 5 - 9 14 20 3
10.58% 15.13% 11.14% 5.20% 10.16% 12.17% 8.30% 7.93% 7.44% 14.89% - 12.01% 16.78% 11.47% 7.20%
] i
43 16 14 14 8 7 13 22 8 6 17 15 11 37 6
19.37% 21.17% 17.77% 19.21% 16.43% 12.33% 28.29% 26.41% 23.91% 18.91% 28.44% 18.69% 13.56% 21.01% 13.13%
e e |
1 1 - - - - 1 1 - - - - 1 - 1
.39% 1.15% - - - - 1.85% 1.06% - - - - 1.02% - 1.87%
198 63 68 68 44 52 42 74 32 28 60 69 69 156 42
89.03% 83.72% 88.86% 94.80% 89.84% 87.83% 89.85% 91.01% 92.56% 85.11% 100.00% 87.99% 82.19% 88.53% 90.93%
a kl
3.2 3.3 3.2 3.2 3.2 31 33 3.3 33 3.2 3.3 3.2 3.2 3.2 3.1

Columns Tested: a,b,c-d,e,f,g,hi-jkl-mn
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Jobs Outlook - Combined

Q11_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Construction

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 45/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i j *k * m *n

68 25 25 18 19 14 11 23 12 12 33 16 19 53 15

64 24 23 17 16 13 11 24 13 10 32 14 18 50 14
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 1 - - - - 1 1 - 1 -

2.19% 5.86% - - 5.05% 4.26% - - - - 2.63% 4.08% - 2.78% -

21 7 9 5 7 2 3 9 5 3 9 5 7 17 4
33.25% 30.86% 39.09% 28.54% 44.36% 13.98% 32.11% 37.23% 41.39% 30.87% 28.19% 39.67% 37.14% 33.42% 32.65%

32 12 11 9 8 8 5 10 5 6 17 8 7 25 7
50.22% 49.74% 47.10% 55.24% 46.40% 63.15% 42.24% 41.03% 40.05% 61.46% 54.29% 56.25% 38.65% 49.20% 53.99%

2 1 - 1 - - 1 2 1 - 1 - 1 1 1
2.91% 3.64% - 5.92% - - 8.04% 7.72% 7.46% - 3.13% - 4.73% 1.97% 6.39%

2 - 1 1 - 1 - - - 1 2 - - 2 -

2.85% - 4.51% 4.60% - 7.93% - - - 7.67% 5.75% - - 3.62% -

5 2 2 1 1 1 2 3 1 - 2 - 4 5 1
8.58% 9.90% 9.30% 5.69% 4.19% 10.68% 17.60% 14.02% 11.10% - 6.01% - 19.48% 9.01% 6.97%

23 9 9 5 8 2 3 9 5 3 10 6 7 18 4
35.44% 36.72% 39.09% 28.54% 49.41% 18.24% 32.11% 37.23% 41.39% 30.87% 30.82% 43.75% 37.14% 36.20% 32.65%

4 1 1 2 - 1 1 2 1 1 3 - 1 3 1
5.76% 3.64% 4.51% 10.52% - 7.93% 8.04% 7.72% 7.46% 7.67% 8.88% - 4.73% 5.59% 6.39%

54 21 20 14 16 11 8 19 11 9 27 14 14 43 12
85.66% 86.46% 86.19% 83.78% 95.81% 81.39% 74.35% 78.26% 81.44% 92.33% 85.11% 100.00% 75.79% 85.39% 86.63%

3.3 34 33 3.1 3.6 3.1 33 3.3 34 3.2 3.2 35 34 33 33

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q11_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Drivers

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 46/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b *C *d *e *f *g *h *i * *k | m *n

94 37 35 22 21 27 20 29 9 17 26 26 42 72 22

90 36 33 21 20 25 19 29 11 16 25 24 42 70 20
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

25 12 7 6 4 7 5 11 6 4 9 8 9 21 4
27.95% 32.99% 22.58% 27.78% 21.23% 26.44% 27.76% 36.69% 52.57% 22.42% 35.27% 32.70% 20.86% 30.01% 20.80%

53 17 21 14 15 13 14 17 4 8 16 12 24 38 14
58.45% 47.05% 64.47% 68.49% 74.28% 49.93% 72.24% 58.34% 33.60% 52.47% 64.73% 52.63% 58.02% 54.86% 70.92%

1 - - 1 - - - - - 1 - - 1 - 1
.87% - - 3.72% - - - - - 4.95% - - 1.88% - 3.88%

11 7 4 - 1 6 - 1 1 3 - 3 8 11 1
12.73% 19.96% 12.95% - 4.50% 23.63% - 4.98% 13.83% 20.16% - 14.67% 19.24% 15.13% 4.41%

25 12 7 6 4 7 5 11 6 4 9 8 9 21 4
27.95% 32.99% 22.58% 27.78% 21.23% 26.44% 27.76% 36.69% 52.57% 22.42% 35.27% 32.70% 20.86% 30.01% 20.80%

1 - - 1 - - - - - 1 - - 1 - 1
.87% - - 3.72% - - - - - 4.95% - - 1.88% - 3.88%

78 29 29 20 19 19 19 28 9 12 25 20 33 59 18
86.40% 80.04% 87.05% 96.28% 95.50% 76.37% 100.00% 95.02% 86.17% 74.89% 100.00% 85.33% 78.89% 84.87% 91.72%

3.3 34 33 3.2 3.2 33 33 34 3.6 3.2 34 34 3.2 34 3.2

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q11_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Education

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 47/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl m *n

55 18 22 15 19 15 9 13 4 8 19 16 20 45 10

54 20 20 14 17 15 10 15 5 8 18 15 20 44 10
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

11 4 5 2 3 4 3 4 1 - 1 5 6 9 3
21.32% 19.53% 27.10% 15.58% 19.11% 26.01% 32.10% 30.21% 26.69% - 3.23% 34.65% 27.70% 19.81% 27.89%

36 14 11 11 13 8 7 8 1 8 17 8 11 30 6
67.36% 73.28% 54.14% 77.92% 80.89% 51.31% 67.90% 51.18% 20.02% 100.00% 91.75% 56.21% 53.69% 69.41% 58.39%

1 - 1 - - - - 1 1 - - 1 - - 1
2.56% - 6.86% - - - - 9.34% 26.75% - - 9.14% - - 13.72%

5 1 2 1 - 3 - 1 1 - 1 - 4 5 -

8.77% 7.19% 11.90% 6.50% - 22.68% - 9.27% 26.54% - 5.02% - 18.61% 10.78% -

11 4 5 2 3 4 3 4 1 - 1 5 6 9 3
21.32% 19.53% 27.10% 15.58% 19.11% 26.01% 32.10% 30.21% 26.69% - 3.23% 34.65% 27.70% 19.81% 27.89%

1 - 1 - - - - 1 1 - - 1 - - 1
2.56% - 6.86% - - - - 9.34% 26.75% - - 9.14% - - 13.72%

48 18 16 13 17 11 10 12 2 8 17 14 17 39 9
88.67% 92.81% 81.24% 93.50% 100.00% 77.32% 100.00% 81.40% 46.71% 100.00% 94.98% 90.86% 81.39% 89.22% 86.28%

3.2 3.2 3.2 3.2 3.2 33 33 3.2 3.0 3.0 3.0 33 3.3 3.2 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Engineering & technical

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

“)

(3)

()

(1)

Table 48/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g *h *i j k | m n

168 64 60 44 34 47 40 61 21 26 54 52 62 128 40

163 64 57 42 30 46 39 63 24 24 56 49 58 125 38
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5 4 1 1 - 4 - 1 1 - 2 1 2 5 -

3.33% 5.73% 1.33% 2.44% - 9.52% - 1.63% 4.29% - 3.99% 2.10% 3.75% 4.36% -

f

49 16 20 13 10 11 12 21 8 8 14 18 17 39 10
30.14% 25.40% 35.55% 29.98% 33.23% 23.29% 31.35% 32.41% 34.14% 33.59% 25.43% 35.93% 29.76% 31.25% 26.55%

89 33 30 26 16 26 22 33 11 14 36 24 29 67 22
54.85% 52.24% 52.93% 61.36% 53.76% 56.63% 56.91% 52.43% 45.14% 59.24% 65.34% 49.86% 49.08% 53.96% 57.72%

2 2 - - - - 2 2 - - 1 - 1 1 1
1.08% 2.77% - - - - 4.50% 2.79% - - 1.62% - 1.48% 72% 2.25%

17 9 6 3 4 5 3 7 4 2 2 6 9 12 5
10.59% 13.86% 10.19% 6.21% 13.01% 10.56% 7.24% 10.74% 16.43% 7.16% 3.63% 12.11% 15.93% 9.70% 13.49%

i

55 20 21 14 10 15 12 22 9 8 16 19 20 44 10
33.48% 31.13% 36.88% 32.42% 33.23% 32.81% 31.35% 34.05% 38.43% 33.59% 29.42% 38.03% 33.51% 35.62% 26.55%

2 2 - - - - 2 2 - - 1 - 1 1 1
1.08% 2.77% - - - - 4.50% 2.79% - - 1.62% - 1.48% 72% 2.25%

144 53 51 40 26 41 35 55 20 22 53 43 48 112 32
88.33% 83.37% 89.81% 93.79% 86.99% 89.44% 88.26% 86.47% 83.57% 92.84% 94.76% 87.89% 82.59% 89.58% 84.26%

|
3.4 3.4 3.4 3.4 3.4 3.5 3.3 3.4 3.5 3.4 3.3 3.5 3.4 3.4 3.3

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Executive recruitment / interim management
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 49/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g *h *i j k | m n

158 49 59 50 31 44 37 58 21 25 32 52 74 122 36

153 47 57 49 27 40 38 63 25 22 31 48 74 119 34
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 1 - - - 1 - - - - - 1 - 1 -

37% 1.19% - - - 1.39% - - - - - 1.16% - AT% -

28 9 10 9 5 6 8 14 6 3 8 10 10 21 7
18.05% 19.41% 17.05% 17.90% 18.69% 14.01% 22.08% 22.61% 23.43% 11.77% 24.87% 20.02% 13.97% 17.60% 19.67%

99 27 37 35 17 26 25 40 15 16 23 29 48 77 22
64.90% 58.25% 65.47% 70.63% 61.26% 65.42% 65.40% 63.69% 61.11% 71.81% 75.13% 59.66% 64.10% 64.83% 65.14%

1 1 - - - - 1 1 - - - - 1 - 1
57% 1.83% - - - - 2.29% 1.38% - - - - 1.16% - 2.57%

1 1 - - - 1 - - - - - 1 - 1 -

37% 1.19% - - - 1.39% - - - - - 1.16% - AT% -

24 9 10 6 5 7 4 8 4 4 - 9 15 20 4
15.75% 18.13% 17.48% 11.47% 20.06% 17.79% 10.23% 12.32% 15.46% 16.42% - 17.99% 20.77% 16.63% 12.62%

j i

28 10 10 9 5 6 8 14 6 3 8 10 10 22 7
18.42% 20.60% 17.05% 17.90% 18.69% 15.40% 22.08% 22.61% 23.43% 11.77% 24.87% 21.18% 13.97% 18.07% 19.67%

1 1 - - - 1 1 1 - - - 1 1 1 1
.93% 3.03% - - - 1.39% 2.29% 1.38% - - - 1.16% 1.16% AT% 2.57%

128 37 47 44 22 33 33 54 21 19 31 39 58 99 29
83.32% 78.85% 82.52% 88.53% 79.94% 80.82% 87.48% 86.31% 84.54% 83.58% 100.00% 80.84% 78.07% 82.90% 84.81%

ki
3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.2 3.3 3.1 3.2 3.2 3.2 3.2 3.2

Columns Tested: a,b,c-d,efgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Health & social care

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 50/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a b *C *d *e *f *g *h *i * *k | m *n

82 21 33 28 21 23 19 25 6 13 27 22 33 68 14

85 25 32 28 20 23 20 28 8 13 28 22 35 69 15
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 1 2 - 1 1 1 1 - - 2 - 1 2 1
3.36% 4.62% 5.27% - 5.69% 3.67% 4.03% 2.90% - - 6.09% - 3.32% 2.42% 7.59%

20 2 10 8 6 4 5 8 4 1 3 9 7 15 5
23.13% 9.26% 30.15% 27.63% 31.02% 17.83% 22.54% 29.65% 47.92% 5.58% 11.52% 40.69% 21.17% 21.23% 31.75%

44 14 16 15 12 11 10 13 3 9 15 8 21 39 5
52.57% 56.23% 48.89% 53.50% 56.54% 46.97% 51.10% 46.52% 34.76% 70.13% 54.91% 35.55% 61.49% 56.94% 32.77%

2 - 1 1 - - 2 2 - - 1 1 - 1 1
2.10% - 2.51% 3.55% - - 8.76% 6.31% - - 3.56% 3.62% - 1.41% 5.23%

1 1 - - 1 - - - - - 1 - - 1 -

1.63% 5.48% - - 6.75% - - - - - 4.99% - - 1.99% -

15 6 4 4 - 7 3 4 1 3 5 4 5 11 3
17.21% 24.41% 13.19% 15.32% - 31.52% 13.57% 14.62% 17.31% 24.29% 18.93% 20.14% 14.01% 16.01% 22.67%

22 3 11 8 7 5 5 9 4 1 5 9 9 16 6
26.48% 13.88% 35.42% 27.63% 36.71% 21.50% 26.57% 32.55% 47.92% 5.58% 17.61% 40.69% 24.50% 23.65% 39.34%

3 1 1 1 1 - 2 2 - - 2 1 - 2 1
3.73% 5.48% 2.51% 3.55% 6.75% - 8.76% 6.31% - - 8.55% 3.62% - 3.40% 5.23%

67 18 27 22 19 16 16 22 7 10 20 17 30 56 11
79.05% 70.11% 84.30% 81.12% 93.25% 68.48% 77.67% 79.07% 82.69% 75.71% 72.52% 76.24% 85.99% 80.59% 72.10%

3.3 3.1 34 3.3 3.3 34 33 3.3 3.6 31 3.1 35 3.3 3.2 35

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Hospitality

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 51/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a b *C *d *e *f *g *h *i * *k | m *n

74 22 36 16 14 20 17 25 8 15 23 19 32 61 13

77 23 38 17 13 22 19 29 10 14 23 20 34 64 13
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

2 1 1 - - 1 - - - 1 1 1 - 2 -

2.80% 4.81% 2.81% - - 4.87% - - - 7.84% 4.72% 5.42% - 3.39% -

15 2 8 5 3 6 3 5 1 1 2 5 8 10 5
19.44% 7.29% 22.24% 29.86% 26.81% 29.01% 16.47% 15.68% 14.14% 5.56% 9.26% 26.25% 22.46% 15.65% 37.47%

45 15 20 10 8 8 12 19 6 11 16 9 20 40 6
58.69% 64.84% 53.24% 62.64% 59.77% 37.96% 63.92% 64.37% 65.23% 78.31% 68.96% 46.93% 58.42% 61.97% 43.04%

3 1 1 - - - 1 1 1 1 2 1 - 3 -

3.44% 6.52% 3.08% - - - 4.55% 5.20% 6.46% 8.30% 8.70% 3.20% - 4.16% -

2 1 1 - 1 - - 1 1 - 1 1 - 1 1
2.69% 3.09% 3.63% - 5.54% - - 4.79% 14.17% - 3.03% 7.02% - 1.11% 10.24%

10 3 6 1 1 6 3 3 - - 1 2 7 9 1
12.94% 13.46% 15.01% 7.50% 7.87% 28.16% 15.05% 9.96% - - 5.33% 11.18% 19.12% 13.72% 9.25%

17 3 10 5 3 7 3 5 1 2 3 6 8 12 5
22.24% 12.10% 25.04% 29.86% 26.81% 33.88% 16.47% 15.68% 14.14% 13.40% 13.98% 31.68% 22.46% 19.04% 37.47%

5 2 3 - 1 - 1 3 2 1 3 2 - 3 1
6.13% 9.60% 6.71% - 5.54% - 4.55% 9.99% 20.63% 8.30% 11.73% 10.22% - 5.26% 10.24%

63 18 30 15 11 16 15 23 8 13 19 15 28 52 11
80.93% 76.94% 78.28% 92.50% 86.59% 71.84% 80.40% 80.05% 79.37% 91.70% 82.94% 78.61% 80.88% 81.01% 80.51%

3.2 3.0 3.2 3.3 3.2 35 31 3.0 2.8 31 3.0 3.2 3.3 3.2 3.2

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Industrial

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 52/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i * *k | m *n

81 25 29 27 23 21 11 17 6 20 25 24 32 59 22

76 26 26 25 21 20 10 18 7 18 25 21 30 55 22
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

4 1 2 1 1 1 - - - 1 3 1 - 4 -

4.65% 3.23% 6.82% 3.88% 7.08% 4.81% - - - 6.33% 11.56% 2.93% - 6.48% -

27 11 10 6 7 5 4 9 5 6 9 7 11 23 5
35.75% 43.94% 38.23% 24.74% 32.37% 27.22% 39.98% 50.68% 65.96% 34.33% 36.63% 34.63% 35.81% 41.22% 21.85%

37 10 12 16 11 11 5 6 1 10 12 11 14 24 13
48.93% 38.04% 45.17% 64.04% 51.67% 52.97% 51.02% 35.80% 14.06% 54.35% 48.08% 51.28% 47.95% 44.11% 61.17%

1 1 - - - 1 - - - - - 1 - 1 -

74% 2.19% - - - 2.80% - - - - - 2.62% - 1.03% -

8 3 3 2 2 2 1 2 1 1 1 2 5 4 4
9.93% 12.60% 9.78% 7.34% 8.89% 12.20% 9.00% 13.52% 19.98% 4.99% 3.73% 8.54% 16.23% 7.16% 16.98%

31 12 12 7 8 6 4 9 5 7 12 8 11 26 5
40.40% 47.17% 45.05% 28.62% 39.44% 32.03% 39.98% 50.68% 65.96% 40.66% 48.19% 37.56% 35.81% 47.71% 21.85%

1 1 - - - 1 - - - - - 1 - 1 -

74% 2.19% - - - 2.80% - - - - - 2.62% - 1.03% -

68 22 23 23 19 17 10 15 6 17 24 19 25 50 18
89.33% 85.21% 90.22% 92.66% 91.11% 85.00% 91.00% 86.48% 80.02% 95.01% 96.27% 88.84% 83.77% 91.82% 83.02%

35 35 3.6 34 35 34 34 3.6 3.8 35 3.6 34 34 3.6 33

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016

Page 62

Prepared by ComRes

ComRES




Jobs Outlook - Combined

Q11_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Legal & HR

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 53/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g *h *i * k | m n

152 52 56 44 33 36 31 55 24 28 19 56 77 120 32

150 54 52 43 29 35 30 59 29 26 20 56 74 119 31
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 1 - - - - 1 1 - - - 1 - 1 -

1% 1.98% - - - - 3.55% 1.81% - - - 1.92% - .90% -

18 6 7 5 5 3 5 8 3 2 1 8 9 15 3
11.96% 11.15% 13.26% 11.42% 17.63% 8.57% 15.33% 13.67% 11.94% 6.29% 4.37% 13.65% 12.69% 12.83% 8.60%

105 34 36 35 19 24 22 42 21 20 18 38 50 82 23
70.39% 63.26% 69.69% 80.09% 65.20% 69.32% 72.15% 71.55% 70.93% 74.95% 89.80% 68.63% 66.62% 69.31% 74.55%

1 1 - - - - 1 1 - - - - 1 - 1
.58% 1.60% - - - - 2.87% 1.46% - - - - 1.16% - 2.82%

24 12 9 4 5 8 2 7 5 5 1 9 15 20 4
16.36% 22.01% 17.05% 8.50% 17.17% 22.11% 6.09% 11.50% 17.13% 18.76% 5.83% 15.81% 19.53% 16.96% 14.03%

19 7 7 5 5 3 6 9 3 2 1 9 9 16 3
12.68% 13.13% 13.26% 11.42% 17.63% 8.57% 18.89% 15.48% 11.94% 6.29% 4.37% 15.56% 12.69% 13.73% 8.60%

1 1 - - - - 1 1 - - - - 1 - 1
.58% 1.60% - - - - 2.87% 1.46% - - - - 1.16% - 2.82%

124 41 43 40 24 27 27 51 24 21 18 47 59 99 26
83.06% 76.38% 82.95% 91.50% 82.83% 77.89% 91.04% 87.03% 82.87% 81.24% 94.17% 84.19% 79.30% 83.04% 83.15%

3.2 3.2 3.2 3.1 3.2 3.1 3.2 3.2 31 31 3.0 3.2 3.1 3.2 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q11_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Life sciences

Base: All who recruit permanent members of staff in each job function

Table 54/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 25 10 7 8 5 4 4 8 4 8 4 6 15 21 4
Weighted Total 25 10 7 7 4 4 4 9 5 7 4 6 15 21 4
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Increase greatly (5) - - - - - - - - - - - - - - -
Increase slightly 4) 2 1 1 - - - 1 2 1 - - 2 - 2 -
9.33% 9.16% 18.66% - - - 22.23% 24.54% 26.39% - - 37.33% - 11.25% -
Stay same ®3) 15 6 3 6 4 1 2 3 1 6 2 3 10 12 3
60.91% 62.16% 34.75% 85.98% 100.00% 27.35% 53.75% 35.53% 20.87% 87.92% 62.66% 46.38% 66.52% 57.18% 79.02%
Decrease slightly ) - - - - - - - - - - - - - - -
Decrease greatly 1) - - - - - - - - - - - - - - -
Don't know 7 3 3 1 - 3 1 4 3 1 1 1 5 6 1
29.76% 28.68% 46.60% 14.02% - 72.65% 24.02% 39.93% 52.74% 12.08% 37.34% 16.29% 33.48% 31.57% 20.98%
NETS
Net: Increase 2 1 1 - - - 1 2 1 - - 2 - 2 -
9.33% 9.16% 18.66% - - - 22.23% 24.54% 26.39% - - 37.33% - 11.25% -
Net: Decrease - - - - - - - - - - - - - - -
Net: Increase + Stay the same 17 7 4 6 4 1 3 6 2 6 2 5 10 14 3
70.24% 71.32% 53.40% 85.98% 100.00% 27.35% 75.98% 60.07% 47.26% 87.92% 62.66% 83.71% 66.52% 68.43% 79.02%
Mean score 3.1 3.1 33 3.0 3.0 3.0 33 34 3.6 3.0 3.0 34 3.0 3.2 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q11_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Marketing, media & creative

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 55/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g *h *i j k | m n
162 53 57 52 31 46 42 62 20 23 43 55 64 127 35
163 55 56 52 29 45 43 67 23 22 43 55 65 128 35
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
41 11 11 19 8 8 13 20 8 4 17 14 10 32 9
25.14% 20.28% 19.77% 35.92% 29.21% 16.72% 29.39% 30.66% 33.01% 20.32% 39.73% 25.77% 14.80% 24.91% 26.01%
|
100 35 34 32 17 29 27 40 13 14 26 33 41 78 22
61.59% 63.13% 60.98% 60.63% 60.49% 64.93% 61.68% 59.78% 56.25% 61.67% 60.27% 60.79% 63.15% 61.07% 63.51%
22 9 11 2 3 8 4 6 3 4 - 7 14 18 4
13.27% 16.59% 19.25% 3.45% 10.31% 18.34% 8.93% 9.56% 10.74% 18.01% - 13.44% 22.05% 14.02% 10.48%
c c ] i
41 11 11 19 8 8 13 20 8 4 17 14 10 32 9
25.14% 20.28% 19.77% 35.92% 29.21% 16.72% 29.39% 30.66% 33.01% 20.32% 39.73% 25.77% 14.80% 24.91% 26.01%
|
141 46 45 51 26 37 40 60 21 18 43 47 50 110 31
86.73% 83.41% 80.75% 96.55% 89.69% 81.66% 91.07% 90.44% 89.26% 81.99% 100.00% 86.56% 77.95% 85.98% 89.52%
ab kl
3.3 3.2 3.2 34 3.3 3.2 33 3.3 3.4 3.2 3.4 33 3.2 33 33

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Q11_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Office professionals

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 56/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

256 80 91 85 62 67 52 90 38 37 77 81 98 204 52

252 79 89 84 57 63 52 97 44 35 75 77 99 202 50
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 2 - 1 1 1 1 2 1 - 1 2 1 2 1
1.34% 3.11% - 1.10% 1.46% .89% 1.78% 2.06% 2.39% - 1.10% 2.10% .94% 1.21% 1.87%

56 15 18 23 11 17 13 20 8 7 20 17 20 48 8
22.24% 18.81% 20.72% 27.06% 19.55% 27.60% 24.48% 21.05% 17.02% 20.22% 26.01% 21.39% 20.03% 23.85% 15.71%

159 46 57 56 34 39 31 62 31 24 54 49 57 126 33
63.15% 58.43% 64.58% 66.09% 60.35% 61.97% 58.94% 63.87% 69.66% 67.90% 71.11% 63.13% 57.13% 62.21% 66.99%

2 1 1 - - - 2 2 - - - - 2 1 1
.67% 1.10% .92% - - - 3.23% 1.74% - - - - 1.70% A41% 1.74%

32 15 12 5 11 6 6 11 5 4 1 10 20 25 7
12.59% 18.56% 13.78% 5.75% 18.65% 9.55% 11.57% 11.28% 10.93% 11.88% 1.78% 13.38% 20.20% 12.32% 13.70%

c j i

59 17 18 24 12 18 14 22 9 7 20 18 21 51 9
23.58% 21.92% 20.72% 28.16% 21.00% 28.48% 26.26% 23.11% 19.41% 20.22% 27.12% 23.50% 20.97% 25.06% 17.58%

2 1 1 - - - 2 2 - - - - 2 1 1
.67% 1.10% .92% - - - 3.23% 1.74% - - - - 1.70% 41% 1.74%

218 63 76 79 46 57 44 84 40 31 74 67 7 176 42
86.74% 80.35% 85.29% 94.25% 81.35% 90.45% 85.20% 86.98% 89.07% 88.12% 98.22% 86.62% 78.10% 87.27% 84.56%

a ki
3.3 3.3 3.2 3.3 3.3 3.3 3.3 3.3 3.2 3.2 3.3 3.3 3.3 3.3 3.2

Columns Tested: a,b,c-d,efgh,i-jkl-mn
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Q11_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Sales & retail

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 57/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g *h *i j k | m n
159 49 58 52 30 47 44 57 13 25 57 49 53 128 31
156 46 59 51 27 45 47 62 15 23 59 46 52 127 30
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
4 1 1 2 - 2 1 2 1 - - 3 1 2 2
2.38% 1.22% 1.74% 4.15% - 3.55% 2.19% 3.44% 7.32% - - 5.90% 1.99% 1.32% 6.87%
51 13 15 24 8 11 18 26 8 7 21 17 13 44 7
32.90% 27.42% 25.92% 45.80% 29.81% 23.54% 38.82% 42.10% 52.30% 29.83% 35.98% 38.24% 24.67% 35.14% 23.39%
b e
83 26 34 23 15 25 23 29 6 13 32 22 29 67 16
53.09% 56.77% 57.79% 44.42% 56.46% 57.12% 49.18% 47.04% 40.37% 57.67% 54.26% 47.86% 56.35% 52.91% 53.84%
5 4 2 - - 4 2 2 - - 5 1 - 4 2
3.39% 7.72% 2.96% - - 8.00% 3.71% 2.81% - - 8.02% 1.23% - 2.82% 5.84%
c |
13 3 7 3 4 3 3 3 - 3 1 3 9 10 3
8.24% 6.88% 11.60% 5.64% 13.73% 7.79% 6.10% 4.62% - 12.50% 1.73% 6.77% 16.99% 7.81% 10.06%
i
55 13 16 26 8 12 19 28 9 7 21 20 14 46 9
35.27% 28.63% 27.65% 49.94% 29.81% 27.09% 41.01% 45.54% 59.63% 29.83% 35.98% 44.14% 26.66% 36.45% 30.27%
ab
5 4 2 - - 4 2 2 - - 5 1 - 4 2
3.39% 7.72% 2.96% - - 8.00% 3.71% 2.81% - - 8.02% 1.23% - 2.82% 5.84%
c |
138 39 50 49 23 38 42 57 15 20 53 42 43 113 25
88.36% 85.40% 85.44% 94.36% 86.27% 84.21% 90.19% 92.58% 100.00% 87.50% 90.25% 92.00% 83.01% 89.37% 84.10%
3.4 3.2 33 3.6 3.3 3.2 3.4 35 3.7 33 3.3 35 3.3 3.4 3.3
ab

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Q11_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Technology

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 58/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c *d e f g *h *i j k | m n
152 50 58 44 28 43 33 54 21 27 37 51 64 121 31
152 52 57 43 26 42 34 59 25 25 38 50 64 121 31
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
4 1 1 2 - 2 1 2 1 - 1 1 2 4 -
2.78% 2.74% 1.34% 4.73% - 5.23% 2.89% 3.42% 4.15% - 2.61% 2.08% 3.41% 3.48% -
39 8 15 16 6 11 8 16 8 6 10 15 14 34 5
25.56% 15.13% 26.43% 37.19% 22.78% 26.32% 22.19% 26.95% 33.48% 23.86% 26.21% 30.46% 21.40% 27.97% 16.09%
a
86 33 31 22 17 20 21 31 11 17 27 25 34 67 19
56.68% 63.68% 53.96% 51.71% 64.89% 48.78% 61.00% 53.34% 42.87% 69.35% 71.18% 50.72% 52.78% 55.04% 63.15%
1 1 - - - 1 1 1 - - - 1 1 1 1
.94% 2.73% - - - 1.34% 2.54% 1.47% - - - 1.13% 1.35% .46% 2.82%
21 8 10 3 3 8 4 9 5 2 - 8 14 16 6
14.04% 15.73% 18.27% 6.37% 12.33% 18.33% 11.39% 14.81% 19.50% 6.79% - 15.61% 21.06% 13.05% 17.95%
] i
43 9 16 18 6 13 9 18 9 6 11 16 16 38 5
28.34% 17.87% 27.77% 41.92% 22.78% 31.55% 25.08% 30.38% 37.63% 23.86% 28.82% 32.54% 24.81% 31.45% 16.09%
a
1 1 - - - 1 1 1 - - - 1 1 1 1
.94% 2.73% - - - 1.34% 2.54% 1.47% - - - 1.13% 1.35% 46% 2.82%
129 43 46 40 23 34 29 49 20 23 38 41 50 105 24
85.02% 81.54% 81.73% 93.63% 87.67% 80.33% 86.07% 83.72% 80.50% 93.21% 100.00% 83.25% 77.59% 86.48% 79.24%
ki
3.4 3.2 3.4 35 3.3 3.4 33 3.4 35 33 3.3 3.4 3.3 3.4 3.2
a

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for permanent roles?

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim
management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Table 59/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k | m n
459 150 153 156 111 117 99 160 61 71 211 130 118 376 83
455 151 150 155 103 116 100 170 70 66 211 125 119 374 81
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
20 5 3 11 4 4 3 6 3 5 8 6 6 16 3
8.81% 6.61% 4.44% 15.85% 9.11% 6.19% 6.12% 7.75% 9.93% 15.65% 12.77% 8.27% 6.51% 9.16% 7.51%
b
19 8 8 4 7 5 2 4 2 3 11 4 5 15 4
30.12% 33.36% 32.99% 21.51% 43.14% 40.80% 16.72% 15.74% 14.95% 29.12% 34.03% 26.22% 26.32% 30.15% 30.00%
12 7 1 4 2 4 3 4 1 3 6 3 3 9 3
13.32% 20.71% 2.38% 17.89% 8.95% 14.63% 14.53% 12.66% 9.33% 17.90% 23.28% 12.19% 8.00% 12.49% 16.20%
b
9 2 4 3 2 3 3 4 1 - 3 6 - 8 1
17.60% 11.61% 21.71% 20.06% 13.06% 19.21% 32.17% 30.28% 26.75% - 17.56% 41.47% - 18.49% 13.72%
58 23 17 18 11 21 16 21 6 5 17 21 20 46 13
35.72% 36.70% 30.20% 41.70% 35.87% 46.19% 39.56% 33.94% 24.81% 19.78% 31.06% 42.23% 34.69% 36.55% 33.04%
16 4 3 9 - 3 7 10 4 3 8 4 4 13 3
10.75% 9.22% 5.60% 18.17% - 8.62% 17.71% 16.30% 14.18% 12.18% 27.14% 8.90% 5.22% 11.18% 9.25%
b d d ki
26 7 8 10 9 5 5 9 4 2 9 2 15 21 4
30.24% 26.68% 26.61% 37.66% 46.49% 21.36% 23.52% 31.52% 52.08% 17.58% 32.36% 8.85% 42.10% 30.48% 29.15%
16 4 8 4 2 2 6 7 1 5 5 2 9 14 2
20.36% 16.19% 21.70% 23.09% 15.78% 8.89% 30.36% 23.93% 11.35% 35.08% 22.61% 9.10% 25.26% 21.58% 14.58%
11 2 6 4 3 2 2 4 2 3 7 3 2 11 -
14.72% 7.48% 22.11% 14.56% 13.88% 10.03% 15.36% 20.74% 28.43% 14.94% 27.58% 12.65% 5.25% 20.52% -
12 6 1 5 1 2 4 7 2 2 3 6 2 11 1
7.76% 10.27% 2.63% 10.82% 3.38% 5.94% 14.63% 11.55% 8.35% 6.57% 15.70% 11.07% 3.20% 8.93% 3.24%
5 2 2 1 - 1 2 3 1 1 - 1 4 4 1
20.64% 17.54% 32.43% 12.94% - 27.35% 42.58% 33.52% 26.24% 12.66% - 15.08% 28.09% 20.74% 20.18%
16 3 2 11 2 3 5 6 1 5 9 5 2 14 2
9.56% 5.21% 2.79% 21.28% 5.86% 6.22% 11.39% 8.95% 4.43% 23.01% 20.92% 8.76% 2.60% 10.70% 5.34%
ab |
20 4 4 12 6 7 2 2 - 4 10 7 3 17 3
7.89% 5.23% 4.40% 14.07% 10.10% 11.79% 4.34% 2.35% - 12.57% 13.01% 9.28% 2.92% 8.34% 6.08%
b gh gh gh |

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Table 59/2

Jobs Outlook - Combined

Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for permanent roles?

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Sales & retail

Technology

None

Net: Any

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

459 150 153 156 111 117 99 160 61 71 211 130 118 376 83

455 151 150 155 103 116 100 170 70 66 211 125 119 374 81
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

19 3 7 9 2 6 11 11 - 1 10 4 5 14 5
12.45% 7.25% 11.84% 17.82% 8.21% 12.81% 22.54% 17.06% - 4.22% 17.10% 8.64% 10.48% 11.23% 17.62%

38 12 13 13 8 9 7 17 9 4 9 13 16 30 8
25.01% 22.00% 23.45% 30.76% 31.57% 21.11% 21.01% 28.17% 37.96% 17.25% 23.59% 26.45% 24.72% 24.90% 25.43%

255 90 89 7 57 62 59 101 42 35 122 73 61 211 44
56.11% 59.56% 59.43% 49.55% 55.13% 54.06% 58.54% 59.49% 60.87% 52.56% 57.95% 58.01% 50.88% 56.42% 54.69%

200 61 61 78 46 53 42 69 27 31 89 53 59 163 37
43.89% 40.44% 40.57% 50.45% 44.87% 45.94% 41.46% 40.51% 39.13% 47.44% 42.05% 41.99% 49.12% 43.58% 45.31%

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Table 60/1
Jobs Outlook - Combined

Q14_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

SUMMARY TABLE
Base: All who recruit temporary agency workers in each job function
Net: Increase + Stay
Total Greatly increase Slightly increase Stay the same Slightly decrease Greatly decrease Don't know Net: Increase Net: Decrease the same Mean

Accounting and financial services 44 - 3 37 1 - 4 3 1 39 3.0
100.00% - 5.77% 83.73% 1.87% - 8.63% 5.77% 1.87% 89.50%

Construction 6 1 1 3 1 - 1 2 1 5 34
100.00% 15.88% 10.26% 51.35% 10.26% - 12.25% 26.14% 10.26% 77.49%

Drivers 21 - 3 15 1 - 2 3 1 18 3.1
100.00% - 13.37% 72.88% 3.94% - 9.81% 13.37% 3.94% 86.25%

Education 11 - 1 8 1 - 1 1 1 9 3.0
100.00% - 9.04% 72.12% 12.17% - 6.67% 9.04% 12.17% 81.16%

Engineering & technical 26 - 5 18 1 - 3 5 1 23 3.2
100.00% - 19.30% 67.80% 2.16% - 10.74% 19.30% 2.16% 87.10%

Executive recruitment / interim

management 23 - - 18 - 1 4 - 1 18 29
100.00% - - 77.59% - 6.00% 16.40% - 6.00% 77.59%

Health & social care 9 1 - 7 - - 1 1 - 8 3.2
100.00% 10.44% - 75.90% - - 13.66% 10.44% - 86.34%

Hospitality 15 - 3 10 1 1 - 3 2 13 29
100.00% - 18.58% 66.21% 6.28% 8.93% - 18.58% 15.21% 84.79%

Industrial 27 1 6 16 3 - 1 6 3 23 31
100.00% 2.35% 21.45% 60.96% 12.40% - 2.83% 23.81% 12.40% 84.77%

Legal & HR 33 - 2 24 - 1 5 2 1 26 3.0
100.00% - 6.78% 73.14% - 4.19% 15.90% 6.78% 4.19% 79.91%

Life sciences 7 - - 6 - - 1 - - 6 3.0
100.00% - - 85.85% - - 14.15% - - 85.85%

Marketing, media & creative 29 - 1 23 1 - 4 1 1 24 3.0
100.00% - 3.43% 80.49% 2.87% - 13.21% 3.43% 2.87% 83.92%

Office professionals 54 - 6 40 1 1 6 6 2 46 3.0
100.00% - 10.46% 73.94% 1.51% 2.54% 11.55% 10.46% 4.05% 84.40%

Sales & retail 20 - 2 17 - - 1 2 - 19 3.1
100.00% - 8.67% 87.50% - - 3.83% 8.67% - 96.17%

Technology 29 - 2 21 2 - 4 2 2 23 3.0
100.00% - 6.34% 74.50% 5.67% - 13.48% 6.34% 5.67% 80.85%

Average (response based including

bases) 354 3 33 264 12 6 37 36 17 300 3.0
100.00% .73% 9.34% 74.64% 3.32% 1.56% 10.41% 10.07% 4.88% 84.71%

Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Q14_SUM. Average across all sectors

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase 5)
Slightly increase )
Stay the same 3)
Slightly decrease )
Greatly decrease 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

Jobs Outlook - Combined

Table 61/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i * k | m n
374 144 138 92 104 82 93 127 34 61 27 148 199 276 98
354 139 126 89 91 69 93 134 41 59 27 140 187 257 97
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
3 2 1 - - 2 - - - 1 - 3 - 1 2
73% 1.41% .50% - - 2.85% - - - 1.06% - 1.85% - .24% 2.02%
33 13 12 8 7 5 10 18 8 3 8 13 12 27 6
9.34% 9.24% 9.69% 8.99% 7.40% 7.17% 10.70% 13.64% 20.27% 5.10% 30.62% 9.09% 6.51% 10.54% 6.17%
dei
264 105 87 73 83 47 70 90 19 45 18 99 146 188 77
74.64% 75.29% 68.81% 81.91% 90.71% 67.53% 75.40% 66.63% 46.85% 76.28% 69.38% 70.98% 78.13% 73.10% 78.73%
b efghi h h h h
12 1 10 - 2 1 6 7 1 1 - 4 8 10 2
3.32% 1.08% 8.14% - 1.89% 1.94% 6.32% 5.41% 3.34% 2.42% - 2.98% 4.05% 3.74% 2.21%
ac
6 - 6 - - - - 6 6 - - 1 4 - 6
1.56% - 4.37% - - - - 4.10% 13.36% - - .98% 2.21% - 5.67%
ac df defgi m
37 18 11 8 - 14 7 14 7 9 - 20 17 32 5
10.41% 12.98% 8.49% 9.11% - 20.52% 7.58% 10.22% 16.18% 15.15% - 14.11% 9.11% 12.38% 5.21%
dfg d d d d n
36 15 13 8 7 7 10 18 8 4 8 15 12 28 8
10.07% 10.65% 10.19% 8.99% 7.40% 10.01% 10.70% 13.64% 20.27% 6.16% 30.62% 10.94% 6.51% 10.78% 8.18%
di
17 1 16 - 2 1 6 13 7 1 - 6 12 10 8
4.88% 1.08% 12.51% - 1.89% 1.94% 6.32% 9.51% 16.70% 2.42% - 3.97% 6.26% 3.74% 7.88%
ac de dei
300 120 100 81 90 53 80 108 28 49 27 115 159 215 84
84.71% 85.95% 79.00% 90.89% 98.11% 77.54% 86.10% 80.27% 67.12% 82.44% 100.00% 81.92% 84.63% 83.88% 86.91%
b efghi h
3.0 3.1 29 3.1 3.1 3.1 3.0 3.0 29 3.1 3.3 3.1 3.0 3.1 3.0
b b |

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Q14_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Accounting and financial services
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 62/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl m *n

47 20 16 11 12 10 12 16 4 9 4 20 23 37 10

44 20 14 11 10 9 11 16 5 8 5 19 20 34 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 3 - - - - - 3 3 - 3 - - 3 -

5.77% 12.85% - - - - - 15.60% 53.82% - 55.54% - - 7.33% -

37 15 12 10 10 7 10 12 2 7 2 16 18 28 9
83.73% 76.75% 88.63% 90.42% 100.00% 83.37% 84.07% 73.08% 46.18% 84.44% 44.46% 87.77% 88.75% 81.43% 92.23%

1 - 1 - - - 1 1 - - - - 1 1 -

1.87% - 6.04% - - - 7.14% 5.07% - - - - 4.01% 2.38% -

4 2 1 1 - 1 1 1 - 1 - 2 1 3 1
8.63% 10.40% 5.33% 9.58% - 16.63% 8.79% 6.24% - 15.56% - 12.23% 7.24% 8.86% 7.77%

3 3 - - - - - 3 3 - 3 - - 3 -

5.77% 12.85% - - - - - 15.60% 53.82% - 55.54% - - 7.33% -

1 - 1 - - - 1 1 - - - - 1 1 -

1.87% - 6.04% - - - 7.14% 5.07% - - - - 4.01% 2.38% -

39 18 12 10 10 7 10 14 5 7 5 16 18 31 9
89.50% 89.60% 88.63% 90.42% 100.00% 83.37% 84.07% 88.69% 100.00% 84.44% 100.00% 87.77% 88.75% 88.76% 92.23%

3.0 3.1 29 3.0 3.0 3.0 2.9 3.1 35 3.0 3.6 3.0 3.0 31 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Construction

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

Columns Tested: a,b-c,d,efgh-ijk-Im

©)

4)

3

()

(€}

Table 63/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e * *g *h i 5 K | *m

7 4 3 2 2 1 1 - 2 - 3 4 3 4

6 4 2 2 2 1 1 - 1 - 2 4 2 4
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% - 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 - - - - - 1 - - 1
15.88% 23.89% - - 56.45% - - - - - 40.56% - - 23.62%

1 - 1 - - - - - 1 - - 1 1 -

10.26% - 30.59% - - - - - 50.00% - - 16.86% 31.31% -

3 2 1 2 - 1 1 - - - 1 2 - 3
51.35% 57.68% 38.81% 100.00% - 100.00% 100.00% - - - 33.24% 63.01% - 76.38%

1 - 1 - - - - - 1 - 1 - 1 -

10.26% - 30.59% - - - - - 50.00% - 26.20% - 31.31% -

1 1 - - 1 - - - - - - 1 1 -

12.25% 18.43% - - 43.55% - - - - - - 20.13% 37.39% -

2 1 1 - 1 - - - 1 - 1 1 1 1
26.14% 23.89% 30.59% - 56.45% - - - 50.00% - 40.56% 16.86% 31.31% 23.62%

1 - 1 - - - - - 1 - 1 - 1 -

10.26% - 30.59% - - - - - 50.00% - 26.20% - 31.31% -

5 3 1 2 1 1 1 - 1 - 2 3 1 4
77.49% 81.57% 69.41% 100.00% 56.45% 100.00% 100.00% - 50.00% - 73.80% 79.87% 31.31% 100.00%

34 3.6 3.0 3.0 5.0 3.0 3.0 - 3.0 - 35 3.2 3.0 35

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q14_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Drivers

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 64/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

22 9 9 4 4 6 7 8 1 4 2 8 12 15 7

21 9 8 4 4 5 7 8 1 4 2 8 11 14 7
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 1 1 1 1 1 - 1 1 - - 1 2 2 1
13.37% 8.75% 13.41% 23.14% 20.57% 18.16% - 13.77% 100.00% - - 13.85% 15.01% 14.29% 11.38%

15 6 6 3 3 3 6 6 - 3 2 6 8 9 6
72.88% 67.46% 76.59% 76.86% 79.43% 67.06% 88.10% 75.97% - 68.19% 100.00% 69.98% 70.91% 65.56% 88.62%

1 - 1 - - - 1 1 - - - - 1 1 -

3.94% - 10.00% - - - 11.90% 10.26% - - - - 7.32% 5.77% -

2 2 - - - 1 - - - 1 - 1 1 2 -

9.81% 23.79% - - - 14.78% - - - 31.81% - 16.17% 6.76% 14.37% -

3 1 1 1 1 1 - 1 1 - - 1 2 2 1
13.37% 8.75% 13.41% 23.14% 20.57% 18.16% - 13.77% 100.00% - - 13.85% 15.01% 14.29% 11.38%

1 - 1 - - - 1 1 - - - - 1 1 -

3.94% - 10.00% - - - 11.90% 10.26% - - - - 7.32% 5.77% -

18 7 7 4 4 4 6 7 1 3 2 7 10 11 7
86.25% 76.21% 90.00% 100.00% 100.00% 85.22% 88.10% 89.74% 100.00% 68.19% 100.00% 83.83% 85.92% 79.86% 100.00%

3.1 3.1 3.0 3.2 3.2 3.2 2.9 3.0 4.0 3.0 3.0 3.2 3.1 31 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Education

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 65/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

11 4 5 2 6 2 1 2 1 1 - 5 6 7 4

11 5 5 2 5 2 1 3 1 1 - 5 6 7 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% 100.00% 100.00% 100.00%

1 - 1 - - 1 - - - - - - 1 1 -

9.04% - 20.87% - - 57.53% - - - - - - 16.16% 15.36% -

8 4 3 2 5 - 1 1 - 1 - 4 5 5 3
72.12% 83.44% 51.02% 100.00% 100.00% - 100.00% 50.41% - 100.00% - 72.39% 71.92% 73.31% 70.43%

1 - 1 - - - - 1 1 - - 1 - - 1
12.17% - 28.11% - - - - 49.59% 100.00% - - 27.61% - - 29.57%

1 1 - - - 1 - - - - - - 1 1 -

6.67% 16.56% - - - 42.47% - - - - - - 11.93% 11.34% -

1 - 1 - - 1 - - - - - - 1 1 -

9.04% - 20.87% - - 57.53% - - - - - - 16.16% 15.36% -

1 - 1 - - - - 1 1 - - 1 - - 1
12.17% - 28.11% - - - - 49.59% 100.00% - - 27.61% - - 29.57%

9 4 4 2 5 1 1 1 - 1 - 4 6 6 3
81.16% 83.44% 71.89% 100.00% 100.00% 57.53% 100.00% 50.41% - 100.00% - 72.39% 88.07% 88.66% 70.43%

3.0 3.0 29 3.0 3.0 4.0 3.0 25 2.0 3.0 - 27 3.2 3.2 2.7

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Engineering & technical

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 66/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

30 11 11 8 9 6 10 12 2 3 2 12 16 18 12

26 9 9 8 7 4 10 12 2 2 1 11 14 15 11
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5 1 3 1 1 - 3 3 - 2 - 4 1 4 1
19.30% 9.27% 34.46% 13.04% 10.71% - 28.87% 23.02% - 62.62% - 33.54% 10.35% 27.98% 7.26%

18 7 4 7 7 2 7 8 1 1 1 5 11 8 10
67.80% 76.73% 43.38% 86.96% 89.29% 53.56% 71.13% 65.75% 44.54% 37.38% 100.00% 48.70% 79.15% 54.53% 86.20%

1 1 - - - 1 - - - - - 1 - 1 -

2.16% 6.02% - - - 12.92% - - - - - 5.26% - 3.72% -

3 1 2 - - 1 - 1 1 - - 1 1 2 1
10.74% 7.98% 22.16% - - 33.52% - 11.23% 55.46% - - 12.50% 10.50% 13.77% 6.54%

5 1 3 1 1 - 3 3 - 2 - 4 1 4 1
19.30% 9.27% 34.46% 13.04% 10.71% - 28.87% 23.02% - 62.62% - 33.54% 10.35% 27.98% 7.26%

1 1 - - - 1 - - - - - 1 - 1 -

2.16% 6.02% - - - 12.92% - - - - - 5.26% - 3.72% -

23 8 7 8 7 2 10 11 1 2 1 9 13 13 10
87.10% 86.00% 77.84% 100.00% 100.00% 53.56% 100.00% 88.77% 44.54% 100.00% 100.00% 82.24% 89.50% 82.51% 93.46%

3.2 3.0 34 3.1 3.1 2.8 33 3.3 3.0 3.6 3.0 33 3.1 33 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Executive recruitment / interim management
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 67/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

24 10 8 6 6 5 6 8 2 5 - 7 17 15 9

23 10 8 6 5 4 6 9 2 5 - 7 16 14 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% 100.00% 100.00% 100.00%

18 8 5 5 5 2 5 6 1 4 - 4 13 11 7
77.59% 79.18% 72.28% 82.02% 100.00% 60.41% 83.84% 72.61% 44.35% 75.67% - 66.14% 82.37% 78.34% 76.42%

1 - 1 - - - - 1 1 - - - 1 - 1
6.00% - 18.18% - - - - 15.83% 55.65% - - - 8.50% - 15.47%

4 2 1 1 - 1 1 1 - 1 - 2 1 3 1
16.40% 20.82% 9.53% 17.98% - 39.59% 16.16% 11.57% - 24.33% - 33.86% 9.12% 21.66% 8.11%

1 - 1 - - - - 1 1 - - - 1 - 1
6.00% - 18.18% - - - - 15.83% 55.65% - - - 8.50% - 15.47%

18 8 5 5 5 2 5 6 1 4 - 4 13 11 7
77.59% 79.18% 72.28% 82.02% 100.00% 60.41% 83.84% 72.61% 44.35% 75.67% - 66.14% 82.37% 78.34% 76.42%

29 3.0 2.6 3.0 3.0 3.0 3.0 2.6 1.9 3.0 - 3.0 2.8 3.0 2.7

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016
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Jobs Outlook - Combined

Q14_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Health & social care

Base: All who recruit temporary agency workers in each job function

Table 68/1

WAVE REGION SIZE SECTOR
South South
September excluding including

Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 9 4 3 2 2 3 2 3 1 1 1 3 5 6 3
Weighted Total 9 4 3 2 2 3 2 4 1 1 1 3 5 6 4

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Greatly increase 5) 1 1 - - - 1 - - - - - 1 - - 1

10.44% 22.71% - - - 36.91% - - - - - 30.58% - - 26.06%
Slightly increase ) - - - - - - - - - - - - - - -
Stay the same 3) 7 2 3 2 2 2 2 4 1 - 1 1 5 4 3

75.90% 47.57% 100.00% 100.00% 100.00% 63.09% 100.00% 100.00% 100.00% - 100.00% 29.39% 100.00% 77.21% 73.94%
Slightly decrease ) - - - - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 1 1 - - - - - - - 1 - 1 - 1 -

13.66% 29.73% - - - - - - - 100.00% - 40.03% - 22.79% -
NETS
Net: Increase 1 1 - - - 1 - - - - - 1 - - 1

10.44% 22.71% - - - 36.91% - - - - - 30.58% - - 26.06%
Net: Decrease - - - - - - - - - - - - - - -
Net: Increase + Stay the same 8 3 3 2 2 3 2 4 1 - 1 2 5 4 4

86.34% 70.27% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% 59.97% 100.00% 77.21% 100.00%
Mean score 3.2 3.6 3.0 3.0 3.0 3.7 3.0 3.0 3.0 - 3.0 4.0 3.0 3.0 35

Columns Tested: a,b,c-defgh,i-jkl-mn
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Page 79

Prepared by ComRes

ComRES




Jobs Outlook - Combined

Q14_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Hospitality

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 69/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

15 7 6 2 4 5 3 5 2 1 2 2 11 11 4

15 7 6 2 3 5 3 6 2 1 2 2 11 11 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 2 - 1 - 2 1 1 - - 1 - 2 2 1
18.58% 26.32% - 48.10% - 40.91% 26.74% 15.13% - - 58.06% - 16.55% 17.62% 20.74%

10 5 4 1 3 3 1 3 1 1 1 1 9 8 2
66.21% 73.68% 62.74% 51.90% 100.00% 59.09% 43.28% 43.81% 44.48% 100.00% 41.94% 41.14% 74.95% 73.32% 50.07%

1 - 1 - - - 1 1 - - - - 1 1 -

6.28% - 15.40% - - - 29.98% 16.97% - - - - 8.50% 9.05% -

1 - 1 - - - - 1 1 - - 1 - - 1
8.93% - 21.86% - - - - 24.10% 55.52% - - 58.86% - - 29.19%

3 2 - 1 - 2 1 1 - - 1 - 2 2 1
18.58% 26.32% - 48.10% - 40.91% 26.74% 15.13% - - 58.06% - 16.55% 17.62% 20.74%

2 - 2 - - - 1 2 1 - - 1 1 1 1
15.21% - 37.26% - - - 29.98% 41.06% 55.52% - - 58.86% 8.50% 9.05% 29.19%

13 7 4 2 3 5 2 3 1 1 2 1 10 10 3
84.79% 100.00% 62.74% 100.00% 100.00% 100.00% 70.02% 58.94% 44.48% 100.00% 100.00% 41.14% 91.50% 90.95% 70.81%

29 33 24 35 3.0 34 3.0 25 1.9 3.0 3.6 1.8 3.1 31 2.6

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Industrial

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 70/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

29 7 12 10 8 6 8 9 1 6 1 14 14 20 9

27 7 10 10 8 5 8 9 1 5 1 12 13 18 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 - 1 - - - - - - 1 - 1 - 1 -

2.35% - 6.04% - - - - - - 12.36% - 5.08% - 3.46% -

6 1 2 3 2 - 2 3 1 1 - 4 2 5 1
21.45% 13.05% 17.08% 32.08% 28.00% - 20.75% 30.60% 100.00% 17.26% - 30.09% 15.03% 26.46% 10.84%

16 4 6 7 5 4 5 5 - 3 1 7 8 9 7
60.96% 61.91% 53.93% 67.92% 59.92% 70.21% 68.67% 60.14% - 54.67% 100.00% 58.37% 60.49% 51.90% 80.18%

3 1 2 - 1 1 1 1 - 1 - 1 3 3 1
12.40% 13.80% 22.94% - 12.08% 15.02% 10.58% 9.26% - 15.71% - 6.46% 18.82% 14.02% 8.98%

1 1 - - - 1 - - - - - - 1 1 -

2.83% 11.24% - - - 14.77% - - - - - - 5.65% 4.16% -

6 1 2 3 2 - 2 3 1 2 - 4 2 5 1
23.81% 13.05% 23.13% 32.08% 28.00% - 20.75% 30.60% 100.00% 29.62% - 35.17% 15.03% 29.92% 10.84%

3 1 2 - 1 1 1 1 - 1 - 1 3 3 1
12.40% 13.80% 22.94% - 12.08% 15.02% 10.58% 9.26% - 15.71% - 6.46% 18.82% 14.02% 8.98%

23 5 8 10 7 4 7 8 1 4 1 12 10 15 8
84.77% 74.97% 77.06% 100.00% 87.92% 70.21% 89.42% 90.74% 100.00% 84.29% 100.00% 93.54% 75.53% 81.82% 91.02%

3.1 3.0 3.1 3.3 3.2 2.8 31 3.2 4.0 33 3.0 33 3.0 3.2 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Table 71/1

Legal & HR
Base: All who recruit temporary agency workers in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 35 13 15 7 11 8 6 11 5 5 2 14 19 26 9
Weighted Total 33 12 14 6 9 7 6 12 6 5 2 14 17 24 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 2 2 - - - - 1 2 1 - 1 - 1 2 -
6.78% 18.51% - - - - 19.57% 18.52% 17.61% - 59.80% - 6.37% 9.25% -
Stay the same 3) 24 8 11 5 9 5 3 6 2 3 1 12 12 17 7
73.14% 64.59% 75.18% 84.48% 100.00% 78.23% 62.42% 49.51% 38.34% 72.08% 40.20% 83.46% 68.47% 72.04% 76.14%
Slightly decrease ) - - - - - - - - - - - - - - -
Greatly decrease 1) 1 - 1 - - - - 1 1 - - - 1 - 1
4.19% - 9.59% - - - - 11.44% 21.34% - - - 8.02% - 15.65%
Don't know 5 2 2 1 - 1 1 2 1 1 - 2 3 5 1
15.90% 16.90% 15.23% 15.52% - 21.77% 18.01% 20.53% 22.71% 27.92% - 16.54% 17.14% 18.71% 8.21%
NETS
Net: Increase 2 2 - - - - 1 2 1 - 1 - 1 2 -
6.78% 18.51% - - - - 19.57% 18.52% 17.61% - 59.80% - 6.37% 9.25% -
Net: Decrease 1 - 1 - - - - 1 1 - - - 1 - 1
4.19% - 9.59% - - - - 11.44% 21.34% - - - 8.02% - 15.65%
Net: Increase + Stay the same 26 10 11 5 9 5 5 8 4 3 2 12 13 20 7
79.91% 83.10% 75.18% 84.48% 100.00% 78.23% 81.99% 68.03% 55.95% 72.08% 100.00% 83.46% 74.84% 81.29% 76.14%
Mean score 3.0 3.2 2.8 3.0 3.0 3.0 3.2 29 2.7 3.0 3.6 3.0 2.9 31 2.7

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Life sciences

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Table 72/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

7 2 2 3 2 1 3 3 - 1 - 2 5 6 1

7 2 2 3 2 1 4 4 - 1 - 2 5 6 1
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% - 100.00% 100.00% 100.00% 100.00%

6 2 2 2 2 1 2 2 - 1 - 1 5 5 1
85.85% 100.00% 100.00% 64.66% 100.00% 100.00% 71.24% 71.24% - 100.00% - 48.31% 100.00% 82.38% 100.00%

1 - - 1 - - 1 1 - - - 1 - 1 -

14.15% - - 35.34% - - 28.76% 28.76% - - - 51.69% - 17.62% -

6 2 2 2 2 1 2 2 - 1 - 1 5 5 1
85.85% 100.00% 100.00% 64.66% 100.00% 100.00% 71.24% 71.24% - 100.00% - 48.31% 100.00% 82.38% 100.00%

3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 - 3.0 - 3.0 3.0 3.0 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Marketing, media & creative
Base: All who recruit temporary agency workers in each job function

Table 73/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 30 13 10 7 7 7 8 11 3 5 2 12 16 24 6
Weighted Total 29 13 9 7 7 5 8 11 3 5 2 12 15 22 6
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 1 1 - - - 1 - - - - 1 - - - 1
3.43% 7.63% - - - 18.43% - - - - 56.16% - - - 16.08%
Stay the same ®3) 23 10 7 6 7 3 6 9 3 4 1 9 13 19 4
80.49% 76.49% 82.84% 84.98% 100.00% 53.75% 76.94% 83.76% 100.00% 76.27% 43.84% 80.34% 84.82% 82.77% 72.05%
Slightly decrease ) 1 - 1 - - - 1 1 - - - - 1 1 -
2.87% - 9.12% - - - 10.34% 7.28% - - - - 5.41% 3.65% -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 4 2 1 1 - 1 1 1 - 1 - 2 1 3 1
13.21% 15.88% 8.05% 15.02% - 27.82% 12.72% 8.96% - 23.73% - 19.66% 9.77% 13.58% 11.86%
NETS
Net: Increase 1 1 - - - 1 - - - - 1 - - - 1
3.43% 7.63% - - - 18.43% - - - - 56.16% - - - 16.08%
Net: Decrease 1 - 1 - - - 1 1 - - - - 1 1 -
2.87% - 9.12% - - - 10.34% 7.28% - - - - 5.41% 3.65% -
Net: Increase + Stay the same 24 11 7 6 7 4 6 9 3 4 2 9 13 19 5
83.92% 84.12% 82.84% 84.98% 100.00% 72.18% 76.94% 83.76% 100.00% 76.27% 100.00% 80.34% 84.82% 82.77% 88.14%
Mean score 3.0 3.1 29 3.0 3.0 33 2.9 29 3.0 3.0 3.6 3.0 2.9 3.0 3.2

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Office professionals
Base: All who recruit temporary agency workers in each job function

Table 74/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * m *n
Unweighted Total 54 18 19 17 14 11 13 22 9 7 8 24 22 43 11
Weighted Total 54 18 19 17 13 10 13 24 11 8 9 23 22 43 11
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 6 2 3 1 2 - 1 3 3 - 3 2 1 4 2
10.46% 10.42% 14.65% 5.78% 17.45% - 7.47% 14.49% 22.93% - 28.36% 10.36% 3.39% 9.54% 14.08%
Stay the same ®3) 40 14 12 14 10 8 10 15 5 6 6 18 16 33 7
73.94% 78.32% 62.45% 82.23% 82.55% 85.11% 78.65% 61.86% 41.70% 83.40% 71.64% 75.37% 73.36% 75.75% 66.87%
Slightly decrease ) 1 - 1 - - - 1 1 - - - - 1 1 -
1.51% - 4.27% - - - 6.22% 3.39% - - - - 3.70% 1.89% -
Greatly decrease 1) 1 - 1 - - - - 1 1 - - - 1 - 1
2.54% - 7.20% - - - - 5.72% 12.58% - - - 6.23% - 12.50%
Don't know 6 2 2 2 - 1 1 4 3 1 - 3 3 6 1
11.55% 11.26% 11.43% 11.99% - 14.89% 7.66% 14.54% 22.80% 16.60% - 14.27% 13.32% 12.82% 6.55%
NETS
Net: Increase 6 2 3 1 2 - 1 3 3 - 3 2 1 4 2
10.46% 10.42% 14.65% 5.78% 17.45% - 7.47% 14.49% 22.93% - 28.36% 10.36% 3.39% 9.54% 14.08%
Net: Decrease 2 - 2 - - - 1 2 1 - - - 2 1 1
4.05% - 11.47% - - - 6.22% 9.11% 12.58% - - - 9.93% 1.89% 12.50%
Net: Increase + Stay the same 46 16 15 15 13 8 11 18 7 6 9 20 17 37 9
84.40% 88.74% 77.10% 88.01% 100.00% 85.11% 86.12% 76.35% 64.63% 83.40% 100.00% 85.73% 76.75% 85.28% 80.95%
Mean score 3.0 3.1 3.0 3.1 3.2 3.0 3.0 3.0 3.0 3.0 3.3 31 2.9 31 29
Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Table 75/1

Sales & retail
Base: All who recruit temporary agency workers in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 23 11 8 4 8 5 5 6 1 4 2 9 12 20 3
Weighted Total 20 9 7 4 7 4 5 6 1 4 2 8 10 17 3
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 2 1 1 - 1 - 1 1 - - - 1 1 2 -
8.67% 10.11% 11.81% - 13.24% - 17.97% 14.50% - - - 11.58% 8.15% 10.01% -
Stay the same 3) 17 7 6 4 6 3 4 5 1 4 2 7 9 15 3
87.50% 81.26% 88.19% 100.00% 86.76% 79.08% 82.03% 85.50% 100.00% 100.00% 100.00% 88.42% 84.38% 85.56% 100.00%
Slightly decrease ) - - - - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 1 1 - - - 1 - - - - - - 1 1 -
3.83% 8.63% - - - 20.92% - - - - - - 7.47% 4.42% -
NETS
Net: Increase 2 1 1 - 1 - 1 1 - - - 1 1 2 -
8.67% 10.11% 11.81% - 13.24% - 17.97% 14.50% - - - 11.58% 8.15% 10.01% -
Net: Decrease - - - - - - - - - - - - - - -
Net: Increase + Stay the same 19 8 7 4 7 3 5 6 1 4 2 8 9 16 3
96.17% 91.37% 100.00% 100.00% 100.00% 79.08% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 92.53% 95.58% 100.00%
Mean score 3.1 3.1 3.1 3.0 3.1 3.0 3.2 3.1 3.0 3.0 3.0 31 3.1 31 3.0
Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q14_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Table 76/1

Technology
Base: All who recruit temporary agency workers in each job function
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 31 11 11 9 9 5 8 10 2 7 1 13 17 25 6
Weighted Total 29 11 9 9 8 4 8 10 2 6 1 12 16 23 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 2 - 1 1 - - 2 2 - - - 1 1 2 -
6.34% - 8.88% 11.51% - - 22.79% 17.52% - - - 8.09% 5.29% 7.86% -
Stay the same 3) 21 10 5 7 7 2 4 5 1 6 1 8 12 16 5
74.50% 92.91% 51.33% 76.70% 89.88% 61.62% 54.19% 51.66% 43.23% 100.00% 100.00% 65.88% 79.97% 71.56% 86.83%
Slightly decrease ) 2 - 2 - 1 - 1 1 - - - 1 1 2 -
5.67% - 17.41% - 10.12% - 10.32% 7.93% - - - 6.57% 5.25% 7.03% -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 4 1 2 1 - 1 1 2 1 - - 2 1 3 1
13.48% 7.09% 22.38% 11.80% - 38.38% 12.70% 22.89% 56.77% - - 19.46% 9.49% 13.55% 13.17%
NETS
Net: Increase 2 - 1 1 - - 2 2 - - - 1 1 2 -
6.34% - 8.88% 11.51% - - 22.79% 17.52% - - - 8.09% 5.29% 7.86% -
Net: Decrease 2 - 2 - 1 - 1 1 - - - 1 1 2 -
5.67% - 17.41% - 10.12% - 10.32% 7.93% - - - 6.57% 5.25% 7.03% -
Net: Increase + Stay the same 23 10 6 8 7 2 6 7 1 6 1 9 13 18 5
80.85% 92.91% 60.21% 88.20% 89.88% 61.62% 76.98% 69.17% 43.23% 100.00% 100.00% 73.97% 85.26% 79.42% 86.83%
Mean score 3.0 3.0 29 3.1 2.9 3.0 31 3.1 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Columns Tested: a,b,c-defgh,i-jkl-mn
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Table 77/1
Jobs Outlook - Combined

Q15_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

SUMMARY TABLE
Base: All who recruit temporary agency workers in each job function
Net: Increase + Stay
Total Greatly increase Slightly increase Stay the same Slightly decrease Greatly decrease Don't know Net: Increase Net: Decrease the same Mean

Accounting and financial services 44 - 1 34 3 - 6 1 3 35 3.0
100.00% - 2.21% 77.32% 5.98% - 14.49% 2.21% 5.98% 79.53%

Construction 6 1 2 2 - - 1 3 - 5 3.8
100.00% 15.88% 38.89% 32.98% - - 12.25% 54.77% - 87.75%

Drivers 21 - 5 11 1 - 4 5 1 16 3.2
100.00% - 23.88% 53.32% 3.94% - 18.86% 23.88% 3.94% 77.20%

Education 11 - 1 8 1 - 1 1 1 9 3.0
100.00% - 8.51% 72.65% 12.17% - 6.67% 8.51% 12.17% 81.16%

Engineering & technical 26 - 7 14 1 - 4 7 1 21 3.3
100.00% - 27.49% 52.62% 3.28% - 16.61% 27.49% 3.28% 80.11%

Executive recruitment / interim

management 23 - 1 16 - - 6 1 - 17 3.1
100.00% - 4.19% 71.22% - - 24.58% 4.19% - 75.42%

Health & social care 9 1 - 6 - 1 1 1 1 7 2.9
100.00% 10.44% - 61.21% - 14.69% 13.66% 10.44% 14.69% 71.65%

Hospitality 15 - 3 9 - 2 1 3 2 12 29
100.00% - 20.38% 58.47% - 15.55% 5.61% 20.38% 15.55% 78.84%

Industrial 27 1 8 17 1 - 1 8 1 25 33
100.00% 2.35% 28.21% 63.55% 3.06% - 2.83% 30.56% 3.06% 94.11%

Legal & HR 33 - 1 23 1 - 8 1 1 24 3.0
100.00% - 2.93% 70.77% 2.63% - 23.68% 2.93% 2.63% 73.69%

Life sciences 7 - - 6 - - 1 - - 6 3.0
100.00% - - 85.85% - - 14.15% - - 85.85%

Marketing, media & creative 29 - 1 21 1 - 6 1 1 22 3.0
100.00% - 3.38% 73.96% 2.87% - 19.79% 3.38% 2.87% 77.34%

Office professionals 54 - 9 34 2 1 8 9 3 43 3.1
100.00% - 16.66% 62.69% 3.10% 2.54% 15.01% 16.66% 5.64% 79.35%

Sales & retail 20 - 4 13 - - 3 4 - 16 3.2
100.00% - 18.00% 65.19% - - 16.81% 18.00% - 83.19%

Technology 29 - 2 20 2 - 5 2 2 22 3.0
100.00% - 6.34% 71.46% 5.67% - 16.52% 6.34% 5.67% 77.81%

Average (response based including

bases) 354 3 45 235 11 5 55 47 17 282 3.1
100.00% .73% 12.58% 66.36% 3.24% 1.46% 15.63% 13.31% 4.70% 79.67%
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Q15_SUM. Average across all sectors

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase 5)
Slightly increase )
Stay the same 3)
Slightly decrease )
Greatly decrease 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

Jobs Outlook - Combined

Table 78/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i * k | m n
374 144 138 92 104 82 93 127 34 61 27 148 199 276 98
354 139 126 89 91 69 93 134 41 59 27 140 187 257 97
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
3 2 1 - - 2 - - - 1 - 3 - 1 2
73% 1.41% .50% - - 2.85% - - - 1.06% - 1.85% - .24% 2.02%
45 17 20 7 22 6 8 12 4 5 5 15 24 29 15
12.58% 12.33% 15.98% 8.13% 23.60% 9.31% 8.75% 8.72% 8.66% 8.10% 19.44% 10.71% 13.00% 11.31% 15.92%
efgi
235 90 74 72 66 44 61 86 26 38 21 99 114 169 66
66.36% 64.57% 58.35% 80.56% 72.54% 64.50% 65.37% 64.27% 61.81% 63.74% 80.56% 70.79% 61.04% 65.89% 67.62%
ab
11 3 7 1 1 1 8 10 1 - - 2 9 7 5
3.24% 2.49% 5.62% 1.05% .87% 1.35% 8.99% 7.26% 3.34% - - 1.55% 4.97% 2.59% 4.98%
dei di
5 - 4 1 - 1 - 4 4 - - 1 4 1 4
1.46% - 3.28% 1.15% - 1.49% - 3.08% 10.02% - - .98% 2.02% 40% 4.26%
a defi m
55 27 21 8 3 14 16 22 7 16 - 20 36 50 5
15.63% 19.20% 16.28% 9.11% 2.99% 20.52% 16.88% 16.66% 16.18% 27.10% - 14.11% 18.98% 19.57% 5.21%
c d d d d d n
47 19 21 7 22 8 8 12 4 5 5 18 24 30 17
13.31% 13.74% 16.47% 8.13% 23.60% 12.15% 8.75% 8.72% 8.66% 9.16% 19.44% 12.56% 13.00% 11.56% 17.94%
efgi
17 3 11 2 1 2 8 14 6 - - 4 13 8 9
4.70% 2.49% 8.90% 2.20% .87% 2.84% 8.99% 10.34% 13.36% - - 2.54% 6.98% 2.98% 9.23%
ac di dei dei m
282 109 94 79 88 53 69 98 29 43 27 117 139 199 83
79.67% 78.31% 74.82% 88.69% 96.14% 76.65% 74.12% 73.00% 70.46% 72.90% 100.00% 83.35% 74.04% 77.44% 85.56%
ab efghi |
3.1 3.2 31 3.1 3.2 3.1 3.0 29 28 3.1 3.2 3.1 3.0 3.1 3.1
fg

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Q15_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Accounting and financial services
Base: All who recruit temporary agency workers in each job function

Table 79/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * m *n
Unweighted Total 47 20 16 11 12 10 12 16 4 9 4 20 23 37 10
Weighted Total 44 20 14 11 10 9 11 16 5 8 5 19 20 34 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 1 1 - - 1 - - - - - - - 1 - 1
2.21% 4.92% - - 9.25% - - - - - - - 4.72% - 10.36%
Stay the same ®3) 34 15 10 9 9 6 8 13 5 6 5 16 13 27 7
77.32% 75.86% 76.12% 81.60% 84.18% 72.93% 68.97% 77.97% 100.00% 72.15% 100.00% 87.77% 62.70% 78.61% 72.58%
Slightly decrease ) 3 1 1 1 - 1 2 2 - - - - 3 2 1
5.98% 4.41% 6.04% 8.83% - 10.44% 14.68% 10.43% - - - - 12.79% 5.08% 9.30%
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 6 3 2 1 1 1 2 2 - 2 - 2 4 6 1
14.49% 14.81% 17.84% 9.58% 6.57% 16.63% 16.34% 11.60% - 27.85% - 12.23% 19.79% 16.31% 7.77%
NETS
Net: Increase 1 1 - - 1 - - - - - - - 1 - 1
2.21% 4.92% - - 9.25% - - - - - - - 4.72% - 10.36%
Net: Decrease 3 1 1 1 - 1 2 2 - - - - 3 2 1
5.98% 4.41% 6.04% 8.83% - 10.44% 14.68% 10.43% - - - - 12.79% 5.08% 9.30%
Net: Increase + Stay the same 35 16 10 9 10 6 8 13 5 6 5 16 14 27 8
79.53% 80.78% 76.12% 81.60% 93.43% 72.93% 68.97% 77.97% 100.00% 72.15% 100.00% 87.77% 67.42% 78.61% 82.94%
Mean score 3.0 3.0 29 2.9 3.1 29 2.8 29 3.0 3.0 3.0 3.0 2.9 29 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Table 80/1

Q15_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Construction

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

Columns Tested: a,b-c,d,efgh-ijk-Im

©)

4)

3

()

(€}

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e * *g *h i 5 K | *m

7 4 3 2 2 1 1 - 2 - 3 4 3 4

6 4 2 2 2 1 1 - 1 - 2 4 2 4
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% - 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 - - - - - 1 - - 1
15.88% 23.89% - - 56.45% - - - - - 40.56% - - 23.62%

2 1 1 2 - - - - 1 - 1 2 1 2
38.89% 23.50% 69.41% 100.00% - - - - 50.00% - 33.24% 42.53% 31.31% 42.59%

2 1 1 - - 1 1 - 1 - 1 1 1 1
32.98% 34.18% 30.59% - - 100.00% 100.00% - 50.00% - 26.20% 37.34% 31.31% 33.79%

1 1 - - 1 - - - - - - 1 1 -

12.25% 18.43% - - 43.55% - - - - - - 20.13% 37.39% -

3 2 1 2 1 - - - 1 - 2 2 1 3
54.77% 47.39% 69.41% 100.00% 56.45% - - - 50.00% - 73.80% 42.53% 31.31% 66.21%

5 3 2 2 1 1 1 - 1 - 2 3 1 4
87.75% 81.57% 100.00% 100.00% 56.45% 100.00% 100.00% - 100.00% - 100.00% 79.87% 62.61% 100.00%

3.8 3.9 3.7 4.0 5.0 3.0 3.0 - 35 - 4.1 35 35 3.9
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Q15_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Drivers

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 81/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

22 9 9 4 4 6 7 8 1 4 2 8 12 15 7

21 9 8 4 4 5 7 8 1 4 2 8 11 14 7
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5 2 2 1 2 2 - 1 1 - - 1 4 3 2
23.88% 20.00% 28.30% 23.14% 47.01% 42.01% - 13.77% 100.00% - - 13.85% 34.54% 22.89% 26.01%

11 4 4 3 2 2 5 5 - 2 2 6 4 6 5
53.32% 46.11% 49.33% 76.86% 52.99% 43.22% 75.52% 65.13% - 43.07% 100.00% 69.98% 34.58% 43.72% 73.99%

1 - 1 - - - 1 1 - - - - 1 1 -

3.94% - 10.00% - - - 11.90% 10.26% - - - - 7.32% 5.77% -

4 3 1 - - 1 1 1 - 2 - 1 3 4 -

18.86% 33.89% 12.36% - - 14.78% 12.58% 10.85% - 56.93% - 16.17% 23.56% 27.61% -

5 2 2 1 2 2 - 1 1 - - 1 4 3 2
23.88% 20.00% 28.30% 23.14% 47.01% 42.01% - 13.77% 100.00% - - 13.85% 34.54% 22.89% 26.01%

1 - 1 - - - 1 1 - - - - 1 1 -

3.94% - 10.00% - - - 11.90% 10.26% - - - - 7.32% 5.77% -

16 6 6 4 4 4 5 6 1 2 2 7 8 9 7
77.20% 66.11% 77.64% 100.00% 100.00% 85.22% 75.52% 78.89% 100.00% 43.07% 100.00% 83.83% 69.12% 66.61% 100.00%

3.2 33 3.2 3.2 35 35 2.9 3.0 4.0 3.0 3.0 3.2 34 3.2 33

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Education

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 82/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

11 4 5 2 6 2 1 2 1 1 - 5 6 7 4

11 5 5 2 5 2 1 3 1 1 - 5 6 7 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 - - - - - - - 1 - 1
8.51% 21.12% - - 18.09% - - - - - - - 15.21% - 20.67%

8 3 4 2 4 1 1 1 - 1 - 4 5 6 2
72.65% 62.32% 71.89% 100.00% 81.91% 57.53% 100.00% 50.41% - 100.00% - 72.39% 72.86% 88.66% 49.76%

1 - 1 - - - - 1 1 - - 1 - - 1
12.17% - 28.11% - - - - 49.59% 100.00% - - 27.61% - - 29.57%

1 1 - - - 1 - - - - - - 1 1 -

6.67% 16.56% - - - 42.47% - - - - - - 11.93% 11.34% -

1 1 - - 1 - - - - - - - 1 - 1
8.51% 21.12% - - 18.09% - - - - - - - 15.21% - 20.67%

1 - 1 - - - - 1 1 - - 1 - - 1
12.17% - 28.11% - - - - 49.59% 100.00% - - 27.61% - - 29.57%

9 4 4 2 5 1 1 1 - 1 - 4 6 6 3
81.16% 83.44% 71.89% 100.00% 100.00% 57.53% 100.00% 50.41% - 100.00% - 72.39% 88.07% 88.66% 70.43%

3.0 33 27 3.0 3.2 3.0 3.0 25 2.0 3.0 - 27 3.2 3.0 29

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q15_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Engineering & technical
Base: All who recruit temporary agency workers in each job function

Table 83/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 30 11 11 8 9 6 10 12 2 3 2 12 16 18 12
Weighted Total 26 9 9 8 7 4 10 12 2 2 1 11 14 15 11
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 7 2 4 1 2 1 3 3 - 2 1 4 2 5 2
27.49% 25.47% 41.16% 13.04% 31.95% 12.92% 28.87% 23.02% - 62.62% 38.83% 39.33% 17.20% 35.79% 15.98%
Stay the same 3) 14 5 3 7 4 2 5 6 1 1 1 5 8 6 8
52.62% 48.27% 29.40% 86.96% 58.92% 53.56% 53.15% 51.41% 44.54% 37.38% 61.17% 48.17% 55.15% 40.33% 69.66%
Slightly decrease ) 1 1 - - - - 1 1 - - - - 1 - 1
3.28% 9.13% - - - - 8.99% 7.17% - - - - 6.14% - 7.82%
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 4 2 3 - 1 1 1 2 1 - - 1 3 4 1
16.61% 17.13% 29.45% - 9.12% 33.52% 9.00% 18.40% 55.46% - - 12.50% 21.51% 23.88% 6.54%
NETS
Net: Increase 7 2 4 1 2 1 3 3 - 2 1 4 2 5 2
27.49% 25.47% 41.16% 13.04% 31.95% 12.92% 28.87% 23.02% - 62.62% 38.83% 39.33% 17.20% 35.79% 15.98%
Net: Decrease 1 1 - - - - 1 1 - - - - 1 - 1
3.28% 9.13% - - - - 8.99% 7.17% - - - - 6.14% - 7.82%
Net: Increase + Stay the same 21 7 7 8 7 3 8 9 1 2 1 9 10 12 9
80.11% 73.74% 70.55% 100.00% 90.88% 66.48% 82.02% 74.43% 44.54% 100.00% 100.00% 87.50% 72.35% 76.12% 85.64%
Mean score 3.3 3.2 3.6 3.1 34 3.2 3.2 3.2 3.0 3.6 34 34 3.1 35 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Executive recruitment / interim management
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 84/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

24 10 8 6 6 5 6 8 2 5 - 7 17 15 9

23 10 8 6 5 4 6 9 2 5 - 7 16 14 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 - - - - - - - 1 - 1
4.19% 9.84% - - 18.34% - - - - - - - 5.95% - 10.82%

16 6 6 5 4 2 4 7 2 3 - 4 12 9 7
71.22% 60.49% 77.11% 82.02% 81.66% 60.41% 69.95% 78.49% 100.00% 56.47% - 66.14% 73.35% 64.98% 81.07%

6 3 2 1 - 1 2 2 - 2 - 2 3 5 1
24.58% 29.67% 22.89% 17.98% - 39.59% 30.05% 21.51% - 43.53% - 33.86% 20.71% 35.02% 8.11%

1 1 - - 1 - - - - - - - 1 - 1
4.19% 9.84% - - 18.34% - - - - - - - 5.95% - 10.82%

17 7 6 5 5 2 4 7 2 3 - 4 13 9 8
75.42% 70.33% 77.11% 82.02% 100.00% 60.41% 69.95% 78.49% 100.00% 56.47% - 66.14% 79.29% 64.98% 91.89%

3.1 3.1 3.0 3.0 3.2 3.0 3.0 3.0 3.0 3.0 - 3.0 3.1 3.0 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Health & social care

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 85/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

9 4 3 2 2 3 2 3 1 1 1 3 5 6 3

9 4 3 2 2 3 2 4 1 1 1 3 5 6 4
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 1 - - - 1 - - - - - 1 - - 1
10.44% 22.71% - - - 36.91% - - - - - 30.58% - - 26.06%

6 2 2 2 2 2 2 2 - - 1 1 4 4 1
61.21% 47.57% 56.25% 100.00% 100.00% 63.09% 100.00% 63.33% - - 100.00% 29.39% 73.51% 77.21% 37.28%

1 - 1 - - - - 1 1 - - - 1 - 1
14.69% - 43.75% - - - - 36.67% 100.00% - - - 26.49% - 36.67%

1 1 - - - - - - - 1 - 1 - 1 -

13.66% 29.73% - - - - - - - 100.00% - 40.03% - 22.79% -

1 1 - - - 1 - - - - - 1 - - 1
10.44% 22.71% - - - 36.91% - - - - - 30.58% - - 26.06%

1 - 1 - - - - 1 1 - - - 1 - 1
14.69% - 43.75% - - - - 36.67% 100.00% - - - 26.49% - 36.67%

7 3 2 2 2 3 2 2 - - 1 2 4 4 2
71.65% 70.27% 56.25% 100.00% 100.00% 100.00% 100.00% 63.33% - - 100.00% 59.97% 73.51% 77.21% 63.33%

29 3.6 21 3.0 3.0 3.7 3.0 2.3 1.0 - 3.0 4.0 25 3.0 2.8

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Hospitality

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 86/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

15 7 6 2 4 5 3 5 2 1 2 2 11 11 4

15 7 6 2 3 5 3 6 2 1 2 2 11 11 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

3 1 2 - 2 1 - - - - - 1 2 2 1
20.38% 13.74% 34.63% - 56.96% 24.90% - - - - - 41.14% 19.13% 20.36% 20.40%

9 5 3 1 1 3 2 3 1 1 2 - 7 7 2
58.47% 73.91% 43.51% 51.90% 43.04% 54.19% 73.26% 60.77% 44.48% 100.00% 100.00% - 64.32% 62.01% 50.41%

2 - 1 1 - 1 - 1 1 - - 1 1 1 1
15.55% - 21.86% 48.10% - 20.90% - 24.10% 55.52% - - 58.86% 8.97% 9.55% 29.19%

1 1 - - - - 1 1 - - - - 1 1 -

5.61% 12.35% - - - - 26.74% 15.13% - - - - 7.58% 8.07% -

3 1 2 - 2 1 - - - - - 1 2 2 1
20.38% 13.74% 34.63% - 56.96% 24.90% - - - - - 41.14% 19.13% 20.36% 20.40%

2 - 1 1 - 1 - 1 1 - - 1 1 1 1
15.55% - 21.86% 48.10% - 20.90% - 24.10% 55.52% - - 58.86% 8.97% 9.55% 29.19%

12 6 5 1 3 4 2 3 1 1 2 1 10 9 3
78.84% 87.65% 78.14% 51.90% 100.00% 79.10% 73.26% 60.77% 44.48% 100.00% 100.00% 41.14% 83.45% 82.38% 70.81%

29 3.2 29 2.0 3.6 2.8 3.0 24 1.9 3.0 3.0 22 3.0 3.0 2.6

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Industrial

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 87/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

29 7 12 10 8 6 8 9 1 6 1 14 14 20 9

27 7 10 10 8 5 8 9 1 5 1 12 13 18 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 - 1 - - - - - - 1 - 1 - 1 -

2.35% - 6.04% - - - - - - 12.36% - 5.08% - 3.46% -

8 2 4 2 3 - 2 3 1 2 - 4 4 7 1
28.21% 27.38% 35.68% 20.68% 39.20% - 21.31% 31.09% 100.00% 34.99% - 29.25% 29.31% 36.20% 11.26%

17 4 5 8 5 4 5 5 - 3 1 8 8 9 8
63.55% 61.38% 50.41% 79.32% 60.80% 85.23% 68.12% 59.65% - 52.64% 100.00% 65.67% 58.90% 51.67% 88.74%

1 - 1 - - - 1 1 - - - - 1 1 -

3.06% - 7.87% - - - 10.58% 9.26% - - - - 6.13% 4.51% -

1 1 - - - 1 - - - - - - 1 1 -

2.83% 11.24% - - - 14.77% - - - - - - 5.65% 4.16% -

8 2 4 2 3 - 2 3 1 2 - 4 4 7 1
30.56% 27.38% 41.72% 20.68% 39.20% - 21.31% 31.09% 100.00% 47.36% - 34.33% 29.31% 39.66% 11.26%

1 - 1 - - - 1 1 - - - - 1 1 -

3.06% - 7.87% - - - 10.58% 9.26% - - - - 6.13% 4.51% -

25 6 10 10 8 4 7 8 1 5 1 12 12 17 9
94.11% 88.76% 92.13% 100.00% 100.00% 85.23% 89.42% 90.74% 100.00% 100.00% 100.00% 100.00% 88.22% 91.33% 100.00%

3.3 33 34 3.2 34 3.0 31 3.2 4.0 3.6 3.0 34 3.2 34 3.1

Columns Tested: a,b,c-defgh,i-jkl-mn
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Table 88/1

Jobs Outlook - Combined

Q15_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Legal & HR

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

35 13 15 7 11 8 6 11 5 5 2 14 19 26 9

33 12 14 6 9 7 6 12 6 5 2 14 17 24 9
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

1 1 - - 1 - - - - - - - 1 - 1
2.93% 7.99% - - 10.15% - - - - - - - 5.61% - 10.94%

23 7 10 5 8 5 3 8 5 2 2 12 10 17 6
70.77% 60.76% 72.97% 84.48% 82.64% 78.23% 51.05% 65.11% 77.29% 50.04% 100.00% 83.46% 57.31% 70.67% 71.04%

1 1 - - - - 1 1 - - - - 1 - 1
2.63% 7.17% - - - - 15.46% 7.17% - - - - 5.03% - 9.82%

8 3 4 1 1 1 2 3 1 2 - 2 6 7 1
23.68% 24.08% 27.03% 15.52% 7.21% 21.77% 33.49% 27.71% 22.71% 49.96% - 16.54% 32.05% 29.33% 8.21%

1 1 - - 1 - - - - - - - 1 - 1
2.93% 7.99% - - 10.15% - - - - - - - 5.61% - 10.94%

1 1 - - - - 1 1 - - - - 1 - 1
2.63% 7.17% - - - - 15.46% 7.17% - - - - 5.03% - 9.82%

24 8 10 5 9 5 3 8 5 2 2 12 11 17 7
73.69% 68.75% 72.97% 84.48% 92.79% 78.23% 51.05% 65.11% 77.29% 50.04% 100.00% 83.46% 62.92% 70.67% 81.98%

3.0 3.0 3.0 3.0 3.1 3.0 2.8 29 3.0 3.0 3.0 3.0 3.0 3.0 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Table 89/1
Jobs Outlook - Combined

Q15_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Life sciences
Base: All who recruit temporary agency workers in each job function

WAVE REGION SIZE SECTOR
South South
September excluding including

Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 7 2 2 3 2 1 3 3 - 1 - 2 5 6 1
Weighted Total 7 2 2 3 2 1 4 4 - 1 - 2 5 6 1

100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% - 100.00% - 100.00% 100.00% 100.00% 100.00%

Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase ) - - - - - - - - - - - - - - -
Stay the same 3) 6 2 2 2 2 1 2 2 - 1 - 1 5 5 1

85.85% 100.00% 100.00% 64.66% 100.00% 100.00% 71.24% 71.24% - 100.00% - 48.31% 100.00% 82.38% 100.00%
Slightly decrease ) - - - - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 1 - - 1 - - 1 1 - - - 1 - 1 -

14.15% - - 35.34% - - 28.76% 28.76% - - - 51.69% - 17.62% -
NETS
Net: Increase - - - - - - - - - - - - - - -
Net: Decrease - - - - - - - - - - - - - - -
Net: Increase + Stay the same 6 2 2 2 2 1 2 2 - 1 - 1 5 5 1

85.85% 100.00% 100.00% 64.66% 100.00% 100.00% 71.24% 71.24% - 100.00% - 48.31% 100.00% 82.38% 100.00%
Mean score 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 - 3.0 - 3.0 3.0 3.0 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn

Online Fieldwork: 28th July 2016 - 20th October 2016 Prepared by ComRes
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Table 90/1
Jobs Outlook - Combined

Q15_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Marketing, media & creative
Base: All who recruit temporary agency workers in each job function

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *C *d *e *f *g *h *i * *k * *m *n
Unweighted Total 30 13 10 7 7 7 8 11 3 5 2 12 16 24 6
Weighted Total 29 13 9 7 7 5 8 11 3 5 2 12 15 22 6
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Greatly increase 5) - - - - - - - - - - - - - - -
Slightly increase 4) 1 1 - - 1 - - - - - - - 1 - 1
3.38% 7.51% - - 14.68% - - - - - - - 6.37% - 15.82%
Stay the same ®3) 21 9 6 6 6 4 5 9 3 3 2 9 10 17 4
73.96% 69.87% 71.56% 84.98% 85.32% 72.18% 66.01% 76.06% 100.00% 57.53% 100.00% 80.34% 66.04% 74.40% 72.32%
Slightly decrease ) 1 - 1 - - - 1 1 - - - - 1 1 -
2.87% - 9.12% - - - 10.34% 7.28% - - - - 5.41% 3.65% -
Greatly decrease 1) - - - - - - - - - - - - - - -
Don't know 6 3 2 1 - 1 2 2 - 2 - 2 3 5 1
19.79% 22.62% 19.32% 15.02% - 27.82% 23.65% 16.66% - 42.47% - 19.66% 22.18% 21.95% 11.86%
NETS
Net: Increase 1 1 - - 1 - - - - - - - 1 - 1
3.38% 7.51% - - 14.68% - - - - - - - 6.37% - 15.82%
Net: Decrease 1 - 1 - - - 1 1 - - - - 1 1 -
2.87% - 9.12% - - - 10.34% 7.28% - - - - 5.41% 3.65% -
Net: Increase + Stay the same 22 10 6 6 7 4 5 9 3 3 2 9 11 17 5
77.34% 77.38% 71.56% 84.98% 100.00% 72.18% 66.01% 76.06% 100.00% 57.53% 100.00% 80.34% 72.41% 74.40% 88.14%
Mean score 3.0 3.1 29 3.0 3.1 3.0 2.9 29 3.0 3.0 3.0 3.0 3.0 3.0 3.2
Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Office professionals

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 91/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl m *n

54 18 19 17 14 11 13 22 9 7 8 24 22 43 11

54 18 19 17 13 10 13 24 11 8 9 23 22 43 11
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

9 2 5 2 4 2 1 2 1 - 4 2 3 7 3
16.66% 9.46% 26.04% 13.75% 32.87% 24.89% 8.27% 10.21% 12.55% - 41.91% 10.28% 13.26% 15.09% 22.82%

34 13 9 13 8 6 9 14 6 5 5 18 11 28 6
62.69% 69.73% 45.77% 74.25% 67.13% 60.22% 64.70% 58.97% 52.08% 70.29% 58.09% 75.45% 51.10% 65.85% 50.29%

2 1 1 - - - 2 2 - - - - 2 1 1
3.10% 4.78% 4.27% - - - 12.79% 6.98% - - - - 7.61% 1.89% 7.84%

1 - 1 - - - - 1 1 - - - 1 - 1
2.54% - 7.20% - - - - 5.72% 12.58% - - - 6.23% - 12.50%

8 3 3 2 - 1 2 4 3 2 - 3 5 7 1
15.01% 16.04% 16.72% 11.99% - 14.89% 14.24% 18.13% 22.80% 29.71% - 14.27% 21.81% 17.17% 6.55%

9 2 5 2 4 2 1 2 1 - 4 2 3 7 3
16.66% 9.46% 26.04% 13.75% 32.87% 24.89% 8.27% 10.21% 12.55% - 41.91% 10.28% 13.26% 15.09% 22.82%

3 1 2 - - - 2 3 1 - - - 3 1 2
5.64% 4.78% 11.47% - - - 12.79% 12.69% 12.58% - - - 13.84% 1.89% 20.34%

43 14 14 15 13 8 10 17 7 5 9 20 14 35 8
79.35% 79.19% 71.81% 88.01% 100.00% 85.11% 72.97% 69.18% 64.63% 70.29% 100.00% 85.73% 64.35% 80.94% 73.11%

3.1 3.1 3.1 3.2 3.3 33 2.9 29 2.8 3.0 34 31 2.9 3.2 29

Columns Tested: a,b,c-defgh,i-jkl-mn
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Table 92/1

Jobs Outlook - Combined

Q15_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Sales & retail

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

23 11 8 4 8 5 5 6 1 4 2 9 12 20 3

20 9 7 4 7 4 5 6 1 4 2 8 10 17 3
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

4 3 1 - 2 - 1 1 - 1 1 1 2 3 1
18.00% 31.14% 11.81% - 27.64% - 17.97% 14.50% - 23.46% 44.66% 11.58% 17.68% 15.15% 36.36%

13 4 4 4 4 3 3 4 1 2 1 7 5 11 2
65.19% 50.34% 63.90% 100.00% 62.14% 79.08% 63.18% 70.29% 100.00% 49.48% 55.34% 88.42% 49.53% 65.43% 63.64%

3 2 2 - 1 1 1 1 - 1 - - 3 3 -

16.81% 18.52% 24.29% - 10.22% 20.92% 18.86% 15.22% - 27.06% - - 32.79% 19.42% -

4 3 1 - 2 - 1 1 - 1 1 1 2 3 1
18.00% 31.14% 11.81% - 27.64% - 17.97% 14.50% - 23.46% 44.66% 11.58% 17.68% 15.15% 36.36%
16 7 5 4 6 3 4 5 1 3 2 8 7 14 3
83.19% 81.48% 75.71% 100.00% 89.78% 79.08% 81.14% 84.78% 100.00% 72.94% 100.00% 100.00% 67.21% 80.58% 100.00%
3.2 34 3.2 3.0 3.3 3.0 3.2 3.2 3.0 33 34 31 3.3 3.2 34

Columns Tested: a,b,c-defgh,i-jkl-mn
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Q15_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Technology

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

()

)

(3)

()

(1)

Jobs Outlook - Combined

Table 93/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C d e * *q *h i % K Pl *m *n

31 11 11 9 9 5 8 10 2 7 1 13 17 25 6

29 11 9 9 8 4 8 10 2 6 1 12 16 23 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

2 - 1 1 - - 2 2 - - - 1 1 2 -

6.34% - 8.88% 11.51% - - 22.79% 17.52% - - - 8.09% 5.29% 7.86% -

20 9 5 7 7 2 3 4 1 6 1 8 12 16 5
71.46% 84.80% 51.33% 76.70% 89.88% 61.62% 43.28% 43.27% 43.23% 100.00% 100.00% 65.88% 74.41% 67.80% 86.83%

2 - 2 - 1 - 1 1 - - - 1 1 2 -

5.67% - 17.41% - 10.12% - 10.32% 7.93% - - - 6.57% 5.25% 7.03% -

5 2 2 1 - 1 2 3 1 - - 2 2 4 1
16.52% 15.20% 22.38% 11.80% - 38.38% 23.62% 31.28% 56.77% - - 19.46% 15.04% 17.32% 13.17%

2 - 1 1 - - 2 2 - - - 1 1 2 -

6.34% - 8.88% 11.51% - - 22.79% 17.52% - - - 8.09% 5.29% 7.86% -

2 - 2 - 1 - 1 1 - - - 1 1 2 -

5.67% - 17.41% - 10.12% - 10.32% 7.93% - - - 6.57% 5.25% 7.03% -

22 9 6 8 7 2 5 6 1 6 1 9 12 17 5
77.81% 84.80% 60.21% 88.20% 89.88% 61.62% 66.06% 60.78% 43.23% 100.00% 100.00% 73.97% 79.71% 75.66% 86.83%

3.0 3.0 29 3.1 2.9 3.0 3.2 3.1 3.0 3.0 3.0 3.0 3.0 3.0 3.0

Columns Tested: a,b,c-defgh,i-jkl-mn
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Jobs Outlook - Combined

Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for temporary agency worker roles?
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim
management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Table 94/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b *C *d *e *f g *h * * k | m *n
101 36 36 29 24 21 26 40 14 16 16 46 39 79 22
97 35 33 29 21 19 25 42 17 15 16 44 37 76 21
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
3 - 1 2 - 2 1 1 - - - - 3 2 1
6.61% - 7.55% 17.73% - 21.96% 8.17% 5.80% - - - - 14.15% 5.68% 10.07%
1 - 1 - - - - - - 1 - - 1 1 -
10.26% - 30.59% - - - - - - 50.00% - - 16.86% 31.31% -
3 1 - 2 2 1 - - - - - 1 2 2 1
12.74% 8.75% - 47.26% 47.12% 18.16% - - - - - 12.20% 15.01% 13.37% 11.38%
1 - 1 - - - - 1 1 - - 1 - - 1
12.17% - 28.11% - - - - 49.59% 100.00% - - 27.61% - - 29.57%
9 3 3 4 1 2 5 5 - 1 1 3 5 5 4
33.88% 26.84% 28.02% 50.01% 12.31% 49.05% 54.23% 43.26% - 26.23% 38.83% 31.80% 34.96% 30.99% 37.89%
1 - - 1 - - 1 1 - - - - 1 - 1
4.08% - - 16.72% - - 15.03% 10.75% - - - - 5.78% - 10.51%
1 1 - - - 1 - - - - - 1 - - 1
10.44% 22.71% - - - 36.91% - - - - - 30.58% - - 26.06%
1 - 1 - - - 1 1 - - - 1 - 1 -
2.54% - 6.52% - - - 8.77% 7.68% - - - 5.49% - 3.74% -
1 - 1 - - 1 - - - - - - 1 1 -
14.38% - 57.76% - - 100.00% - - - - - - 19.80% 17.90% -
1 - - 1 - 1 - - - - 1 - - 1 -
2.31% - - 7.36% - 12.60% - - - - 14.12% - - 2.89% -

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for temporary agency worker roles?
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Technology

None

Net: Any

Table 94/2

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b *C *d *e *f g *h * * k | m *n

101 36 36 29 24 21 26 40 14 16 16 46 39 79 22

97 35 33 29 21 19 25 42 17 15 16 44 37 76 21
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

4 - 2 2 2 - 2 2 - - - 3 1 4 -

12.41% - 16.66% 23.30% 19.61% - 25.09% 19.29% - - - 22.96% 4.80% 15.37% -

79 31 27 21 17 14 18 34 16 15 14 35 30 65 14
81.07% 87.87% 81.33% 72.45% 80.18% 71.98% 72.35% 80.28% 91.90% 95.84% 88.78% 78.95% 80.21% 85.41% 65.37%

18 4 6 8 4 5 7 8 1 1 2 9 7 11 7
18.93% 12.13% 18.67% 27.55% 19.82% 28.02% 27.65% 19.72% 8.10% 4.16% 11.22% 21.05% 19.79% 14.59% 34.63%

Columns Tested: ab,c-d,ef,g,h,i-jkl-mn
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Jobs Outlook - Combined

Table 95/1

Q17_SUM. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor
on a scale from 1to 5, where 1 means not at all important and 5 means very important.

1 Not at all important |

5 Very important

N/A

Net: Not important

Net: Important

Mean

SUMMARY TABLE
Base: All who recruit temporary agency workers
Total

Price/Costs of the workers 114
100.00%

Quality of service 114
100.00%

Brand image of the agency 114
100.00%

Expertise of the agency, in terms of

regions and sectors covered 114
100.00%

Management information provided 114
100.00%

Membership of a trade of professional

organisation 114
100.00%

Other 114
100.00%

9
8.07%

2
2.08%

22
19.48%

5
4.42%
11

9.56%

24
21.04%

5
4.15%

2
1.67%

14
12.51%

18
15.52%

15
13.39%

19
16.44%

9
7.67%

41
36.17%

17
14.92%

34
30.12%

44
38.18%

34
29.55%

28
24.43%

25
22.21%

31
26.89%

24
21.18%

20
17.33%

2
1.62%

47
41.14%

73
64.15%

11
9.64%

61
53.76%

24
20.97%

10
8.77%

7
5.70%

.66%

3
2.64%

1
1.29%

106
92.67%

14
12.22%

4
3.75%

37
31.98%

5
4.42%

29
25.08%

39
34.43%

81
70.68%

101
88.58%

36
31.85%

92
80.65%

48
42.15%

30
26.10%

8
7.33%

3.9

4.5

2.9

4.3

3.3

2.8

4.8
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Table 96/1
Jobs Outlook - Combined

Q17_1. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Price/Costs of the workers
Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h i *j k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) 9 2 4 3 - 1 3 7 4 1 3 5 1 9 -
8.07% 5.39% 9.63% 9.42% - 5.29% 9.76% 13.35% 18.59% 6.55% 13.51% 9.44% 3.47% 10.35% -
2 ) 5 - 3 2 1 1 1 3 2 - - 3 2 5 -
4.15% - 6.77% 5.98% 4.33% 4.32% 2.23% 5.34% 9.88% - - 5.58% 4.86% 5.32% -
3 3) 19 6 5 8 3 6 5 7 2 2 4 6 9 16 3
16.44% 14.68% 12.53% 22.97% 15.64% 26.74% 15.48% 13.98% 11.80% 10.55% 16.33% 12.52% 20.96% 17.64% 12.19%
4 (4) 34 14 12 8 4 7 10 19 9 3 8 17 9 27 7
29.55% 34.63% 30.93% 22.04% 18.98% 30.73% 33.85% 36.88% 41.29% 19.50% 32.42% 35.35% 21.35% 29.79% 28.67%
5 Very important (5) 47 18 15 14 13 8 12 16 4 11 9 18 20 32 15
41.14% 45.30% 38.24% 39.58% 57.68% 32.92% 38.68% 30.44% 18.44% 63.40% 37.73% 37.12% 47.60% 36.06% 59.14%
N/A 1 - 1 - 1 - - - - - - - 1 1 -
.66% - 1.90% - 3.37% - - - - - - - 1.77% .84% -
NETS
Net: Not important 14 2 6 5 1 2 4 10 6 1 3 7 4 14 -
12.22% 5.39% 16.40% 15.41% 4.33% 9.61% 11.99% 18.70% 28.47% 6.55% 13.51% 15.01% 8.32% 15.66% -
Net: Important 81 32 27 21 17 15 22 35 12 14 17 35 29 59 22
70.68% 79.94% 69.16% 61.62% 76.66% 63.65% 72.53% 67.32% 59.73% 82.90% 70.16% 72.47% 68.95% 65.85% 87.81%
Mean score 3.9 4.1 3.8 3.8 4.3 3.8 3.9 3.7 33 4.3 3.8 3.9 4.1 3.8 45
Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Table 97/1
Jobs Outlook - Combined

Q17_2. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Quality of service
Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h *i * k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) 2 - 2 - - 1 - 1 1 - - 1 1 2 -
2.08% - 6.04% - - 4.32% - 2.64% 6.48% - - 2.82% 2.42% 2.67% -
2 ) 2 - - 2 1 - - 1 1 - - - 2 2 -
1.67% - - 5.52% 3.93% - - 2.01% 4.94% - - - 4.50% 2.14% -
3 ©)] 9 4 4 1 3 5 - - - 1 1 8 - 7 2
7.67% 10.58% 9.03% 2.73% 12.16% 20.14% - - - 7.61% 4.12% 16.20% - 7.87% 6.97%
|
4 4) 28 13 7 8 3 6 10 15 5 3 7 10 11 25 3
24.43% 33.27% 16.88% 22.74% 14.83% 26.89% 33.76% 29.93% 24.36% 16.89% 29.68% 19.98% 26.52% 28.16% 11.20%
5 Very important (5) 73 23 27 24 15 12 20 34 13 13 16 29 28 53 21
64.15% 56.15% 68.05% 69.01% 69.09% 48.65% 66.24% 65.42% 64.22% 75.51% 66.20% 60.99% 66.56% 59.16% 81.83%
N/A - - - - - - - - - - - - - - -
NETS
Net: Not important 4 - 2 2 1 1 - 2 2 - - 1 3 4 -
3.75% - 6.04% 5.52% 3.93% 4.32% - 4.65% 11.42% - - 2.82% 6.92% 4.81% -
Net: Important 101 36 33 32 19 18 30 49 19 16 23 39 39 78 23
88.58% 89.42% 84.93% 91.75% 83.92% 75.54% 100.00% 95.35% 88.58% 92.39% 95.88% 80.98% 93.08% 87.32% 93.03%
Mean score 45 45 44 46 45 4.2 4.7 45 43 4.7 4.6 4.4 45 4.4 4.7

Columns Tested: a,b,c-d,e,(fgh,i-jkl-mn
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Jobs Outlook - Combined

Table 98/1

Q17_3. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Brand image of the agency

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important 1)
2 @
3 ®
4 4)
5 Very important (5)
N/A

NETS

Net: Not important

Net: Important

Mean score

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h i *j k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

22 7 7 8 3 4 5 7 2 8 5 14 3 17 5
19.48% 17.89% 18.53% 22.41% 15.09% 15.08% 15.13% 13.62% 11.42% 49.25% 22.43% 28.49% 7.59% 18.89% 21.54%

|

14 3 6 5 3 3 4 7 2 1 4 6 3 13 2
12.51% 7.64% 16.30% 13.86% 15.29% 13.13% 14.62% 13.42% 11.67% 5.21% 18.11% 13.48% 8.26% 14.12% 6.81%

41 14 13 14 6 10 13 20 8 5 10 12 19 31 10
36.17% 35.51% 33.34% 40.16% 27.52% 42.78% 41.68% 39.46% 36.22% 28.27% 42.43% 25.89% 44.30% 34.60% 41.72%

25 11 7 7 6 5 6 12 6 2 2 13 11 21 4
22.21% 27.86% 17.98% 20.44% 27.90% 22.58% 20.14% 23.16% 27.55% 11.27% 6.61% 26.39% 26.23% 23.64% 17.12%

11 4 5 1 3 2 3 5 3 1 2 3 6 8 3
9.64% 11.11% 13.85% 3.13% 14.19% 6.43% 8.43% 10.35% 13.14% 6.01% 10.42% 5.75% 13.62% 8.75% 12.81%

37 10 14 13 7 7 9 14 5 9 10 20 7 29 7
31.98% 25.53% 34.83% 36.27% 30.39% 28.21% 29.75% 27.04% 23.09% 54.46% 40.54% 41.97% 15.86% 33.01% 28.35%

|

36 16 13 8 9 7 9 17 9 3 4 15 17 29 8
31.85% 38.96% 31.83% 23.57% 42.10% 29.01% 28.57% 33.50% 40.69% 17.28% 17.03% 32.14% 39.85% 32.39% 29.93%

2.9 3.1 29 2.7 3.1 2.9 2.9 3.0 3.2 22 2.6 2.7 3.3 2.9 2.9

k

Columns Tested: a,b,c-d,ef,gh,i-jkl-mn
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Jobs Outlook - Combined

Table 99/1

Q17_4. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Expertise of the agency, in terms of regions and sectors covered
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important 1)
2 @
3 ®
4 4)
5 Very important (5)
N/A

NETS

Net: Not important

Net: Important

Mean score

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h i *j k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

5 1 4 - 1 2 - 1 1 1 - 4 1 4 1
4.42% 2.74% 10.02% - 3.59% 7.57% - 2.64% 6.48% 6.55% - 8.39% 2.42% 4.81% 3.06%

17 10 2 6 4 3 4 6 1 4 5 5 7 13 4
14.92% 23.77% 4.28% 16.76% 20.04% 12.84% 14.46% 11.27% 6.61% 22.25% 21.19% 10.21% 16.75% 14.49% 16.47%

b

31 10 11 10 7 10 6 11 5 3 6 15 10 22 9
26.89% 24.98% 28.27% 27.53% 33.30% 41.36% 20.17% 21.35% 23.07% 14.97% 23.19% 32.06% 23.10% 24.77% 34.38%

61 20 23 19 10 9 20 33 13 9 13 24 24 50 12
53.76% 48.50% 57.43% 55.71% 43.07% 38.23% 65.37% 64.75% 63.84% 56.23% 55.62% 49.34% 57.74% 55.93% 46.09%

5 1 4 - 1 2 - 1 1 1 - 4 1 4 1
4.42% 2.74% 10.02% - 3.59% 7.57% - 2.64% 6.48% 6.55% - 8.39% 2.42% 4.81% 3.06%

92 30 34 29 17 19 26 44 18 12 19 39 34 72 20
80.65% 73.49% 85.70% 83.24% 76.38% 79.59% 85.54% 86.09% 86.91% 71.21% 78.81% 81.40% 80.83% 80.70% 80.47%

43 4.2 4.2 44 4.1 4.0 45 45 44 41 43 41 43 43 4.2

Columns Tested: a,b,c-d,e,(fgh,i-jkl-mn
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Table 100/1
Jobs Outlook - Combined

Q17_5. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Management information provided
Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h i *j k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) 11 3 5 3 1 1 3 7 4 3 3 3 4 11 -
9.56% 6.39% 13.81% 8.39% 3.93% 2.41% 9.40% 13.08% 18.44% 16.31% 14.42% 7.23% 9.46% 12.25% -
2 ) 18 6 5 6 3 4 4 5 1 6 2 10 5 12 5
15.52% 15.53% 12.72% 18.72% 12.46% 18.14% 11.57% 8.98% 5.20% 35.81% 10.49% 20.96% 12.18% 13.76% 21.77%
3 ©)] 34 14 8 12 7 3 10 19 9 4 8 15 12 29 5
30.12% 35.50% 21.25% 33.97% 32.38% 14.51% 33.27% 37.77% 44.33% 25.78% 32.01% 30.46% 28.68% 32.82% 20.57%
4 4 24 8 11 6 7 4 10 12 1 1 4 8 12 15 10
21.18% 18.69% 27.41% 16.98% 29.87% 18.66% 33.85% 22.76% 6.60% 8.49% 14.86% 17.35% 29.09% 16.36% 38.28%
5 Very important (5) 24 10 7 8 5 10 3 7 4 2 7 11 7 20 4
20.97% 23.88% 17.15% 21.93% 21.36% 43.24% 9.20% 12.95% 18.40% 13.61% 28.22% 22.27% 15.42% 22.23% 16.50%
N/A 3 - 3 - - 1 1 2 1 - - 1 2 2 1
2.64% - 7.66% - - 3.05% 2.71% 4.47% 7.02% - - 1.72% 5.17% 2.58% 2.88%
NETS
Net: Not important 29 9 10 9 4 5 6 11 5 9 6 14 9 23 5
25.08% 21.92% 26.53% 27.11% 16.39% 20.55% 20.97% 22.06% 23.65% 52.12% 24.91% 28.20% 21.64% 26.01% 21.77%
Net: Important 48 17 18 13 11 15 13 18 5 4 10 19 19 34 14
42.15% 42.57% 44.56% 38.92% 51.23% 61.89% 43.05% 35.70% 25.00% 22.10% 43.08% 39.62% 44.50% 38.59% 54.78%
Mean score 3.3 3.4 3.2 3.3 35 3.8 3.2 3.1 3.0 2.7 3.3 33 3.3 3.2 35

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Table 101/1

Q17_6. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Membership of a trade of professional organisation

Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h i *j k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) 24 6 9 8 6 5 6 9 3 4 6 14 4 19 5
21.04% 15.77% 23.69% 24.16% 25.56% 20.71% 20.48% 17.64% 13.51% 25.90% 23.39% 30.16% 9.38% 21.66% 18.84%
|
2 ) 15 6 4 5 2 3 7 9 2 1 3 7 5 13 2
13.39% 14.99% 11.16% 14.08% 8.10% 12.30% 21.92% 17.81% 11.82% 8.49% 13.74% 13.62% 12.94% 14.91% 8.03%
3 ©)] 44 20 14 10 8 12 10 18 7 6 11 18 14 34 10
38.18% 48.87% 35.39% 28.91% 37.92% 49.62% 33.87% 34.55% 35.54% 33.49% 47.04% 37.59% 33.86% 37.65% 40.05%
4 4) 20 5 7 8 5 3 5 10 4 3 2 7 11 15 5
17.33% 12.26% 17.95% 22.52% 20.54% 10.64% 18.05% 19.08% 20.58% 17.16% 7.09% 14.83% 25.91% 16.49% 20.30%
5 Very important (5) 10 3 3 4 2 2 2 4 2 3 2 2 6 7 3
8.77% 8.12% 8.08% 10.33% 7.89% 6.73% 5.69% 8.07% 11.53% 14.96% 8.74% 3.80% 14.43% 7.64% 12.78%
N/A 1 - 1 - - - - 1 1 - - - 1 1 -
1.29% - 3.73% - - - - 2.86% 7.02% - - - 3.47% 1.65% -
NETS
Net: Not important 39 12 14 13 7 8 13 18 5 6 9 21 9 33 7
34.43% 30.76% 34.85% 38.24% 33.66% 33.00% 42.39% 35.44% 25.32% 34.39% 37.13% 43.78% 22.32% 36.57% 26.87%
|
Net: Important 30 8 10 11 6 4 7 14 7 5 4 9 17 21 8
26.10% 20.38% 26.03% 32.85% 28.42% 17.37% 23.73% 27.14% 32.12% 32.12% 15.84% 18.62% 40.35% 24.13% 33.08%
k
Mean score 2.8 2.8 2.7 2.8 2.8 2.7 2.7 2.8 3.1 29 2.6 25 3.2 2.7 3.0
k

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Table 102/1

Q17_7. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Other
Base: All who recruit temporary agency workers
WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h i *j k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) - - - - - - - - - - - - - - -
2 ) - - - - - - - - - - - - - - -
3 3) - - - - - - - - - - - - - - -
4 (4) 2 1 - 1 - 1 1 1 - - 2 - - 2 -
1.62% 2.23% - 2.76% - 4.02% 2.95% 1.75% - - 7.78% - - 2.08% -
5 Very important (5) 7 2 - 4 1 1 3 3 - 2 2 2 3 5 2
5.70% 5.40% - 12.57% 4.08% 5.16% 9.43% 5.59% - 8.95% 8.74% 3.94% 6.00% 5.24% 7.35%
b
N/A 106 37 39 29 21 22 27 48 21 15 20 46 40 83 23
92.67% 92.37% 100.00% 84.67% 95.92% 90.82% 87.62% 92.66% 100.00% 91.05% 83.48% 96.06% 94.00% 92.68% 92.65%
c
NETS
Net: Not important - - - - - - - - - - - - - - -
Net: Important 8 3 - 5 1 2 4 4 - 2 4 2 3 7 2
7.33% 7.63% - 15.33% 4.08% 9.18% 12.38% 7.34% - 8.95% 16.52% 3.94% 6.00% 7.32% 7.35%
b
Mean score 4.8 4.7 - 4.8 5.0 4.6 4.8 4.8 - 5.0 4.5 5.0 5.0 4.7 5.0

Columns Tested: a,b,c-d,ef,gh,i-jkl-mn
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Jobs Outlook - Combined

Table 103/1

Q18_SUM. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

SUMMARY TABLE
Base: All who recruit temporary agency workers
Total 1 Not at all important 2 3 4 5 Very important Net: Not important Net: Important Mean

Meeting peaks in demand at certain times of

year (seasonality) 114 20 9 16 32 38 29 69 35
100.00% 17.17% 8.27% 13.85% 27.78% 32.92% 25.45% 60.70%

Responding to growth, as new customers are

won 114 25 3 35 30 21 28 51 3.2
100.00% 21.96% 2.74% 30.91% 25.89% 18.50% 24.69% 44.40%

Managing fast changing organisational

requirements 114 25 8 31 27 25 32 51 3.2
100.00% 21.66% 6.80% 26.76% 23.27% 21.51% 28.46% 44.78%

Covering short term staff leave or absences 114 21 11 23 29 30 31 60 3.3
100.00% 18.29% 9.21% 20.21% 25.69% 26.60% 27.50% 52.30%

Helping to keep running costs down 114 30 8 28 17 32 38 49 3.1
100.00% 25.93% 7.14% 24.23% 14.89% 27.81% 33.07% 42.69%

Managing uncertainty during economic

downturn or at other times 114 30 11 41 18 15 40 33 2.8
100.00% 25.96% 9.33% 36.23% 15.64% 12.85% 35.29% 28.48%

Providing short term access to key strategic

skills 114 24 10 35 29 17 33 46 3.1
100.00% 20.63% 8.50% 30.39% 25.84% 14.63% 29.13% 40.47%
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Jobs Outlook - Combined

Table 104/1

Q18_1. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Meeting peaks in demand at certain times of year (seasonality)

Base: All who recruit temporary agency workers

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c *d *e f g *h i *j k | m *n
Unweighted Total 119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
Weighted Total 114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Not at all important 1) 20 6 6 8 4 5 5 6 1 4 7 8 5 18 2
17.17% 14.42% 15.33% 22.49% 16.32% 22.88% 17.72% 12.52% 4.94% 24.45% 28.25% 16.54% 11.66% 20.10% 6.80%
2 ) 9 3 2 5 2 1 3 6 2 - 2 5 2 8 2
8.27% 6.51% 5.09% 13.97% 10.75% 5.43% 11.03% 11.23% 11.52% - 10.36% 9.91% 5.25% 8.52% 7.39%
3 ©)] 16 7 4 4 2 2 6 10 4 2 1 10 5 13 3
13.85% 18.54% 11.15% 11.48% 8.41% 8.03% 20.53% 19.74% 18.59% 11.28% 4.13% 21.00% 11.22% 14.16% 12.75%
4 4 32 13 9 9 6 5 7 14 7 7 6 11 14 24 8
27.78% 33.23% 23.70% 26.09% 27.33% 19.39% 22.02% 27.48% 35.42% 41.09% 27.12% 23.88% 32.57% 27.15% 30.02%
5 Very important (5) 38 11 18 9 8 10 9 15 6 4 7 14 17 27 11
32.92% 27.30% 44.74% 25.97% 37.20% 44.27% 28.70% 29.04% 29.53% 23.17% 30.14% 28.67% 39.30% 30.06% 43.05%
NETS
Net: Not important 29 8 8 13 6 7 9 12 3 4 9 13 7 25 4
25.45% 20.93% 20.41% 36.46% 27.07% 28.32% 28.75% 23.75% 16.46% 24.45% 38.60% 26.45% 16.91% 28.62% 14.19%
Net: Important 69 24 27 18 14 15 15 29 14 11 14 25 30 51 18
60.70% 60.53% 68.44% 52.06% 64.52% 63.66% 50.72% 56.51% 64.95% 64.26% 57.27% 52.55% 71.87% 57.21% 73.07%
Mean score 3.5 35 3.8 3.2 3.6 3.6 33 35 3.7 3.4 3.2 3.4 3.8 3.4 4.0

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Table 105/1

Q18_2. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Responding to growth, as new customers are won

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

@

®)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h i *j k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

25 8 8 9 4 3 10 13 4 5 8 10 8 22 3
21.96% 19.87% 21.29% 25.15% 16.57% 10.89% 31.37% 26.15% 18.54% 31.84% 32.42% 20.28% 17.98% 25.19% 10.49%

3 1 1 1 1 1 1 1 - - 1 - 2 3 -

2.74% 3.20% 1.90% 3.15% 3.37% 5.43% 3.57% 2.12% - - 4.57% - 4.81% 3.51% -

35 15 12 8 6 9 7 15 8 5 3 21 12 26 9
30.91% 38.07% 30.26% 23.31% 27.37% 37.32% 23.30% 30.18% 40.20% 28.80% 13.50% 42.75% 27.27% 29.10% 37.34%

30 10 9 11 8 6 7 13 6 3 8 12 10 22 7
25.89% 25.12% 22.27% 30.93% 35.19% 26.52% 21.67% 24.64% 28.97% 16.56% 32.14% 24.03% 24.49% 24.96% 29.21%

21 6 10 6 4 5 6 9 3 4 4 6 11 15 6
18.50% 13.74% 24.28% 17.46% 17.50% 19.83% 20.09% 16.91% 12.28% 22.80% 17.36% 12.94% 25.45% 17.25% 22.96%

28 9 9 10 4 4 11 15 4 5 9 10 10 26 3
24.69% 23.07% 23.19% 28.30% 19.94% 16.32% 34.94% 28.27% 18.54% 31.84% 36.99% 20.28% 22.79% 28.70% 10.49%

51 16 18 17 12 11 13 21 9 7 12 18 21 38 13
44.40% 38.86% 46.55% 48.39% 52.69% 46.36% 41.76% 41.55% 41.25% 39.36% 49.51% 36.98% 49.94% 42.21% 52.16%

3.2 3.1 33 3.1 3.3 3.4 3.0 3.0 3.2 3.0 3.0 3.1 3.3 3.1 35

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n

Online Fieldwork: 28th July 2016 - 20th October 2016

Page 117

Prepared by ComRes

ComRES




Jobs Outlook - Combined

Table 106/1

Q18_3. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Managing fast changing organisational requirements
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

@

®)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h *i * k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

25 9 6 10 4 4 10 14 3 3 9 10 7 22 3
21.66% 21.60% 16.15% 28.02% 19.69% 14.91% 34.16% 27.06% 16.72% 17.28% 35.73% 20.00% 15.63% 24.63% 11.13%

8 3 2 2 - 1 2 5 3 1 1 3 3 7 1
6.80% 8.59% 5.94% 5.71% - 5.43% 6.27% 10.46% 16.57% 6.55% 5.75% 6.67% 7.55% 7.67% 3.73%

31 10 8 13 9 7 9 12 4 2 5 17 9 24 7
26.76% 24.14% 19.65% 37.93% 39.84% 29.87% 27.96% 24.08% 18.44% 13.29% 22.55% 34.58% 20.26% 26.83% 26.52%

27 9 11 6 5 8 2 8 6 5 5 10 12 17 10
23.27% 23.09% 28.85% 17.11% 22.67% 33.25% 6.82% 16.47% 30.54% 30.76% 19.08% 21.31% 27.85% 18.58% 39.92%

25 9 12 4 4 4 8 11 4 5 4 8 12 20 5
21.51% 22.58% 29.41% 11.23% 17.80% 16.53% 24.80% 21.92% 17.72% 32.12% 16.89% 17.44% 28.71% 22.30% 18.71%

32 12 9 12 4 5 12 19 7 4 10 13 10 29 4
28.46% 30.18% 22.09% 33.73% 19.69% 20.34% 40.43% 37.53% 33.30% 23.82% 41.48% 26.67% 23.17% 32.30% 14.86%

51 18 23 10 9 12 10 20 10 11 9 19 24 36 15
44.78% 45.68% 58.26% 28.34% 40.47% 49.78% 31.61% 38.39% 48.26% 62.88% 35.97% 38.75% 56.56% 40.88% 58.62%

c
3.2 3.2 35 2.8 3.2 3.3 2.8 3.0 3.2 35 2.8 3.1 35 3.1 35

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Table 107/1

Q18_4. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Covering short term staff leave or absences
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

@

®)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h i *j k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

21 6 6 9 5 7 5 7 2 3 9 4 7 16 5
18.29% 15.85% 14.65% 25.28% 20.49% 27.68% 14.81% 13.48% 11.55% 16.82% 38.32% 8.87% 17.71% 17.60% 20.73%

11 6 2 3 2 2 2 5 2 2 4 5 1 11 -

9.21% 14.03% 5.09% 8.28% 9.80% 7.81% 7.61% 9.20% 11.52% 10.41% 16.58% 10.99% 3.04% 11.80% -

23 6 10 7 4 7 7 10 3 3 3 12 8 20 3
20.21% 14.13% 25.65% 21.08% 18.62% 28.70% 22.23% 18.68% 13.51% 15.04% 13.99% 24.81% 18.49% 22.23% 13.03%

29 11 12 7 3 2 10 19 8 5 4 15 11 22 7
25.69% 26.91% 29.54% 19.88% 15.46% 9.89% 33.89% 36.23% 39.63% 29.30% 15.17% 31.10% 25.48% 24.79% 28.87%

30 12 10 9 8 6 7 12 5 5 4 12 15 21 9
26.60% 29.08% 25.07% 25.47% 35.62% 25.92% 21.46% 22.41% 23.79% 28.43% 15.94% 24.23% 35.28% 23.57% 37.36%

31 12 8 12 7 8 7 12 5 5 13 10 9 26 5
27.50% 29.88% 19.74% 33.57% 30.29% 35.49% 22.42% 22.68% 23.07% 27.23% 54.90% 19.87% 20.75% 29.40% 20.73%

60 23 22 16 11 8 17 30 13 10 7 27 26 43 17
52.30% 55.99% 54.61% 45.35% 51.09% 35.81% 55.36% 58.64% 63.42% 57.73% 31.11% 55.33% 60.77% 48.37% 66.24%

3.3 3.4 35 3.1 3.4 3.0 34 3.4 35 3.4 25 35 3.6 3.2 3.6

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Table 108/1

Q18_5. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Helping to keep running costs down
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

4)

()

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c *d *e f g *h *i * k | m *n
119 42 42 35 25 27 32 49 17 18 24 51 44 92 27
114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
30 10 9 10 7 5 8 13 5 5 8 16 5 27 3
25.93% 24.96% 22.98% 30.42% 31.42% 20.34% 27.61% 25.87% 23.34% 26.71% 35.07% 34.09% 11.54% 30.10% 11.13%
|
8 4 2 2 - 4 2 3 1 1 1 4 3 7 1
7.14% 11.07% 4.42% 5.68% - 17.52% 6.14% 5.65% 4.94% 6.55% 3.77% 8.90% 7.05% 8.29% 3.06%
28 10 9 9 5 4 8 17 9 2 4 12 11 22 5
24.23% 24.02% 23.11% 25.76% 22.54% 15.92% 26.29% 32.26% 40.96% 13.70% 17.23% 25.38% 26.87% 24.94% 21.73%
17 4 5 8 3 2 6 10 4 3 5 3 9 12 5
14.89% 9.72% 12.91% 23.16% 11.47% 7.79% 20.91% 19.38% 17.14% 15.69% 22.67% 6.13% 20.44% 13.76% 18.89%
k
32 12 14 5 8 9 6 9 3 6 5 12 14 20 11
27.81% 30.23% 36.57% 14.98% 34.57% 38.43% 19.05% 16.84% 13.62% 37.36% 21.26% 25.50% 34.10% 22.91% 45.19%
c
38 14 11 12 7 9 10 16 6 6 9 21 8 34 4
33.07% 36.03% 27.40% 36.10% 31.42% 37.86% 33.75% 31.52% 28.28% 33.25% 38.84% 42.99% 18.59% 38.40% 14.19%
|
49 16 19 13 10 11 12 19 6 9 10 15 23 33 16
42.69% 39.95% 49.49% 38.14% 46.04% 46.22% 39.96% 36.22% 30.76% 53.05% 43.93% 31.63% 54.54% 36.66% 64.08%
k
3.1 3.1 3.4 2.9 3.2 3.3 3.0 3.0 29 33 2.9 2.8 3.6 29 3.8
k

Columns Tested: a,b,c-d,e(fgh,i-jkl-mn
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Jobs Outlook - Combined

Table 109/1

Q18_6. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Managing uncertainty during economic downturn or at other times
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

@

(©)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h *i * k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

30 9 9 12 4 4 11 17 6 5 9 12 9 26 4
25.96% 23.03% 22.45% 33.38% 19.40% 14.91% 37.06% 33.65% 28.69% 26.71% 35.73% 25.09% 21.46% 29.07% 14.95%

11 6 2 3 2 4 1 3 2 2 3 4 3 11 -

9.33% 14.65% 4.63% 8.49% 7.94% 16.09% 2.95% 6.45% 11.55% 10.41% 13.27% 8.85% 7.65% 11.96% -

41 14 14 14 9 7 14 20 6 4 5 20 16 30 12
36.23% 33.95% 34.62% 40.73% 42.29% 31.31% 45.04% 39.06% 30.35% 26.52% 22.42% 41.77% 37.71% 33.50% 45.92%

18 4 11 3 2 6 4 9 5 2 3 7 8 12 5
15.64% 9.30% 27.80% 9.14% 6.97% 23.80% 12.31% 17.05% 23.96% 11.28% 11.87% 15.56% 17.84% 13.91% 21.77%

ac

15 8 4 3 5 3 1 2 1 4 4 4 6 10 4
12.85% 19.08% 10.50% 8.26% 23.39% 13.89% 2.64% 3.78% 5.44% 25.08% 16.70% 8.73% 15.35% 11.57% 17.36%

40 15 11 14 6 7 12 21 8 6 12 16 12 37 4
35.29% 37.68% 27.08% 41.87% 27.34% 31.00% 40.01% 40.10% 40.24% 37.12% 49.01% 33.94% 29.11% 41.02% 14.95%

33 11 15 6 7 9 5 11 6 6 7 12 14 23 10
28.48% 28.38% 38.30% 17.40% 30.37% 37.69% 14.95% 20.83% 29.41% 36.36% 28.57% 24.29% 33.18% 25.48% 39.14%

c
2.8 2.9 3.0 25 3.1 3.1 2.4 25 2.7 3.0 2.6 2.7 3.0 2.7 3.3

Columns Tested: a,b,c-d,e,f,g,h,i-jkl-mn
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Jobs Outlook - Combined

Table 110/1

Q18_7. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Providing short term access to key strategic skills

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

@

@

®

@

®)

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h i *j k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

24 8 10 6 5 6 6 10 4 3 8 10 6 21 3
20.63% 19.64% 24.86% 16.97% 20.65% 23.62% 21.10% 20.06% 18.54% 18.15% 32.38% 20.75% 13.89% 23.47% 10.56%

10 4 3 3 3 4 1 1 - 2 - 8 2 8 2
8.50% 10.92% 6.71% 7.73% 12.00% 18.22% 2.69% 1.59% - 11.28% - 15.83% 4.97% 8.85% 7.27%

35 12 8 14 4 5 10 21 11 4 9 12 14 27 7
30.39% 30.47% 21.19% 40.81% 19.30% 19.74% 33.81% 41.36% 52.36% 26.59% 39.87% 24.01% 32.30% 30.70% 29.31%

29 10 12 7 7 5 9 12 3 6 4 11 15 19 10
25.84% 25.62% 30.85% 20.40% 31.58% 20.33% 30.15% 23.25% 13.19% 33.92% 15.65% 21.94% 36.00% 21.43% 41.48%

17 5 6 5 4 4 4 7 3 2 3 8 5 14 3
14.63% 13.36% 16.39% 14.09% 16.47% 18.09% 12.25% 13.74% 15.91% 10.05% 12.10% 17.46% 12.84% 15.55% 11.38%

33 12 12 9 7 10 7 11 4 5 8 18 8 29 4
29.13% 30.56% 31.57% 24.70% 32.65% 41.84% 23.79% 21.65% 18.54% 29.43% 32.38% 36.59% 18.86% 32.32% 17.83%

46 16 19 12 11 9 13 19 6 7 7 19 21 33 13
40.47% 38.98% 47.24% 34.49% 48.05% 38.42% 42.40% 36.99% 29.10% 43.97% 27.75% 39.40% 48.84% 36.98% 52.86%

3.1 3.0 3.1 3.1 3.1 2.9 3.1 3.1 3.1 3.1 2.8 3.0 3.3 3.0 3.4

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Q19. In terms of temporary agency workers' pay rates, would you say that:

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total
Weighted Total

Temporary agency workers earn more
than they would if they were permanent

Temporary agency workers earn less
than they would if they were permanent

Temporary agency workers earn about
the same as they would if they were
permanent

Not applicable/Don't know

Jobs Outlook - Combined

Table 111/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c *d *e f g *h *i * k | m *n

119 42 42 35 25 27 32 49 17 18 24 51 44 92 27

114 40 39 35 22 24 30 51 21 17 24 48 42 89 25
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

31 13 7 12 4 7 10 17 7 2 10 13 9 26 5
27.23% 31.93% 16.91% 33.54% 20.04% 27.99% 33.92% 34.08% 34.31% 14.81% 40.21% 26.67% 20.57% 29.67% 18.60%

17 6 5 5 3 6 4 5 1 2 4 5 8 10 7
14.60% 15.61% 12.88% 15.40% 12.81% 27.34% 12.67% 9.65% 5.26% 14.15% 16.18% 10.62% 18.23% 11.09% 27.06%

59 17 25 17 10 9 15 28 13 12 10 27 22 46 13
51.77% 43.06% 63.67% 48.33% 46.52% 36.70% 50.70% 54.66% 60.44% 71.03% 41.22% 55.92% 52.99% 52.13% 50.50%

7 4 3 1 5 2 1 1 - - 1 3 3 6 1
6.40% 9.40% 6.55% 2.73% 20.63% 7.97% 2.71% 1.61% - - 2.40% 6.79% 8.20% 7.12% 3.84%

Columns Tested: a,b,c - d,e,f,g,h,i-jkl-m,n
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Jobs Outlook - Combined

Q20. Approximately what percentage of the temporary workers you use go on to become permanent members of your staff each year?

Base: All who recruit temporary workers

Significance Level: 95%
Unweighted Total

Weighted Total

1-9

10-19

20-49

50

51+

Don't know

NETS

Net: At least 1%

Total
Mean score

Table 112/1

WAVE REGION SIZE SECTOR
South South
September excluding including
Total August 2016 2016 October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k | m n

298 92 95 111 76 68 70 103 33 51 135 89 74 238 60

299 92 96 110 73 68 72 110 38 48 138 85 76 241 58
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

69 17 17 36 14 17 22 25 3 12 55 13 2 60 9
23.26% 18.49% 17.18% 32.55% 19.76% 25.60% 31.16% 23.06% 7.74% 25.70% 40.01% 14.81% 2.42% 24.96% 16.16%

ab h h h Kl |

32 9 10 12 8 11 5 10 4 4 8 14 10 25 7

10.71% 9.84% 10.90% 11.27% 10.32% 15.49% 7.61% 8.81% 11.08% 8.92% 6.12% 16.35% 12.75% 10.25% 12.63%
i

18 5 6 7 4 2 9 11 3 1 6 6 6 12 6

6.10% 5.41% 6.58% 6.26% 5.89% 3.00% 12.00% 10.12% 6.56% 1.56% 4.61% 6.76% 8.06% 5.04% 10.54%
ei

28 7 9 11 8 7 6 10 4 3 10 11 7 21 7
9.25% 8.07% 9.43% 10.08% 10.39% 10.75% 7.71% 8.88% 11.10% 6.22% 7.06% 12.71% 9.35% 8.65% 11.74%

21 7 5 8 6 3 6 8 2 4 8 7 6 16 5
7.04% 8.03% 5.67% 7.42% 8.79% 4.52% 7.92% 7.15% 5.70% 7.73% 6.03% 7.81% 8.02% 6.78% 8.14%

40 15 10 14 13 7 8 12 4 7 19 11 10 27 12
13.30% 16.66% 10.90% 12.58% 18.38% 10.48% 11.51% 10.75% 9.31% 15.45% 13.97% 12.94% 12.48% 11.40% 21.22%

m

91 31 38 22 19 20 16 34 18 16 31 24 36 79 11
30.34% 33.50% 39.34% 19.84% 26.47% 30.15% 22.10% 31.22% 48.51% 34.43% 22.20% 28.61% 46.92% 32.92% 19.58%

c c df jk n

139 44 42 53 39 30 34 50 17 19 52 48 39 102 37
46.40% 48.01% 43.48% 47.61% 53.77% 44.24% 46.75% 45.71% 43.75% 39.87% 37.79% 56.57% 50.66% 42.12% 64.27%

j m

5576 1959 1579 2038 1753 1043 1255 1779 524 1002 2552 1633 1391 4119 1457

26.8 32.0 27.0 23.0 32.8 22.0 22.3 235 26.7 31.9 23.8 27.0 34.3 255 31.4

Columns Tested: a,b,c-d,e(fgh,i-jkl-mn
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Jobs Outlook - Combined

T1. In your opinion, which one of the following measures, if any, do you think the Chancellor should prioritise in the Autumn Statement to help support business growth?

Base: Wave 8

Significance Level: 95%
Unweighted Total

Weighted Total

A delay to the introduction of the
Apprenticeship Levy (which is a 0.5%
additional charge for any business with a pay
bill of over £3 million)

A delay to the introduction of IR35 reform
(which may result in more self-employed
contractors being counted as employees)

Guarantees on Government funding for
projects currently funded by the EU, even if
these are approved after the Autumn
Statement

More incentives to help start-ups and SMEs
employ new workers

More efficient public sector procurement
processes

New funds to support regional economic
growth

None of the above

Columns Tested: b,c,d,ef,g-h,j-k,|l

Table 113/1

WAVE REGION SIZE SECTOR
South excluding | South including
Total October 2016 North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k |

200 200 45 46 45 75 30 34 124 42 34 165 35

200 200 44 48 45 78 34 30 123 42 35 165 35
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

25 25 7 4 7 11 4 2 10 9 5 19 6
12.28% 12.28% 16.48% 8.63% 15.50% 13.67% 11.22% 8.29% 8.53% 20.77% 15.12% 11.48% 16.01%

h

11 11 2 3 1 5 4 2 8 1 2 11 -

5.69% 5.69% 4.20% 6.93% 2.19% 5.93% 10.92% 5.23% 6.86% 2.62% 5.28% 6.90% -

27 27 5 8 6 9 3 5 13 9 5 21 6
13.60% 13.60% 11.23% 17.08% 13.54% 11.64% 9.11% 16.61% 10.68% 21.09% 14.77% 12.60% 18.25%

36 36 9 9 11 13 2 5 25 5 6 34 2
18.08% 18.08% 20.35% 18.41% 24.32% 16.47% 6.01% 18.41% 20.64% 11.33% 17.24% 20.81% 5.25%

f |

18 18 5 7 1 3 2 3 12 5 1 14 4

8.78% 8.78% 10.96% 14.63% 2.19% 3.90% 6.17% 8.97% 9.38% 11.43% 3.54% 8.34% 10.87%
de

50 50 11 11 11 21 10 6 33 12 5 39 11
25.03% 25.03% 25.64% 23.61% 24.98% 27.02% 29.75% 21.13% 26.94% 27.92% 14.95% 23.96% 30.01%

33 33 5 5 8 17 9 6 21 2 10 26 7
16.55% 16.55% 11.13% 10.72% 17.27% 21.36% 26.81% 21.36% 16.97% 4.84% 15.90% 19.61%

29.10%
i
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