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Base: All respondents
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Base: All respondents
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Base: All respondents
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Base: All respondents
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Base: All respondents

D3. What industry SECtOr dOES YOUF OFGANISALION WOIK IN7? ........iuiitiiiitiiititetiet ettt ettt ettt e e st s st b st et e st et 2 e ea e e es et es 448 ea e eE e e e eh £ o e eh £t a8 £ e ea e e es e s eh e ee e o e eE £ e eh e e eh e s e84 ee oo e eEea e eh Lot eh et eb £ e e e £ s eh e eh e o446 2o e e E e e eh £ e eH £ e eh 40 eh e eEea e eh £ At e b £t eE £ e ee £ e eh e b £h 446 e o e e E e e eh e e e b e e eh 40 e e e e Eeo e eh e et e b et e b et ee et eh e b eh e et et eb e e eb e enean 8
Base: All respondents

Q1. How much capacity, if any, is there in your organisation to take on more work without creating More JODS iN the OFGANMISALION? ............iiiiietiiiie ettt ettt es e e s e bttt e s e eas e s e eh e es s e st o2t 48 e eh e e as e s st bt eE £ 48 s 4ot e bt e h e e b s o8 8 e s 4 st eh e ea b o1 bt b 448 e e ht et e bt b e a8 e e st et e ebeehees s e b et e e beenn e b e nbenneane e 11
Base: All respondents

Q2. Have you made any of the following changes to YOUr WOTKFOICE IN the PASE YEAI? ..........cci ittt ettt ettt e e e e e e h e e he e s e e e e e e e s e e st e s e e s e E e es e eae e e e s e e s e a8 e e e e st e s e e e e es s e e 464 e s e e aeea s e oe e eE e e e e e s e s e eh e e s e o5 s e e e eE e e e e e ae e s £ e e 464 4o 02 e e ea e e et e et e e e e e s e e ee e s e e et eE e es e e amenene e es e e b e e s e e eseeheene et e e e eneeseennenenneenean 12
Base: All respondents

Q3. Do you think economic conditions in the COUNtry @S @ WHOIE @re GEIING: ...t e heh et d e e b s e ae o0 e 0 e s e 8 o8 SRe e S o0 b e 0 e h o8 o8 o a0 e oo o0 e 0 o0 s o8 o8 2800400 S0 e h e s o8 o8 210 e0 40 s 0 e 0 e E e b o8 o801 00 e 0 e ded e 0o hoE S0 0400 e 0 nheE e R e R e E 0000 e 0 e h e s e R s 000 e e e e b e s e e e e nhen e .. 13
Base: All respondents

Q4. In view of the economic conditions, do you/does your organisation expect confidence in hiring and INVESIMENT AECISIONS 10 L. .......c.iiuiiiiitiitiei ettt ettt et et e et e e s e e s e e s e ebeesees e e s e ea e eaees e e s e s e ek e ee e ea et s e eE e 4R e e e e e s e eh e e et es s 4o s e £ e eH e e aeess e b e e E e e b e et e s e eh e eb e e s s e e s e ee e eheehe e st e s e et e eseennenenneaneas .14
Base: All respondents

Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract WOrkers? SUMMARY TABLE ..ottt ettt ettt h etttk s e s et e et b oo ek o e ek e e e bt e e b e b o4 £ b e e £ eb et eh et h et eb e s eh e et e st b eht et et et et eb et eb e e ene e 15
Base: All respondents

Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract WOrkers? SUMMARY TABLE ........ooiiitiiiiiii ettt ettt ettt e £ e e st e et es s e b e b4 a4 e e e e e s e b e eh £ o8 e oo s a8 e e h e e s e e s b4 s e84 e s e ea s e as e e bt eb e e s b e s e st eh e e bt esb et e et e eneenn e bt nbeanes 16
Base: All who have recruited this type of staff before

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Permanent MEMDEIS O STAFf ...........o.i ittt a b h ettt h et h et b e e e s b e st h st eb e e eh et e a e b e st et et et e e ne e ens 17
Base: All respondents

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? TEMPOTArY OF CONTFACT WOTKEI'S ........cuiiutitiiiieteiteiteetees e ste st sse et et e st sbe et es s e beshees e es e et et e es e eseess e b e e £ e a8 e ea b e b e nh e b e es e e s et e eheens e st et e et e eneenne b e nbeanen .. 19
Base: All respondents

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? Permanent MEMDEIS OF STAT ..ottt et r e bt s e e e e e e a e e st et e e et e e se e e e e e b et e ene e e e enenneene e 21
Base: All who have recruited this type of staff before

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers? TEMPOTary OF CONITACE WOTKETS .........c.iuiuiiiiiiiiiiiteititit ettt sttt ettt b e bbb bbbt b sttt e e bbbt b bbbt eb et bbbt et e n b en bbb . 23
Base: All who have recruited this type of staff before

Q6. How satisfied or dissatisfied are you with the quality of candidates presented t0 YOU DY YOUT FECTUILMENT BJENCIES? .........cuiitiiiiiitit ettt ettt sttt e e e st ss e eh e es s e s et e aaeeae e s s et e a8 e eseeas e s e os e eh e e H e e a e e s e eh e es s e s s e s e eE e ee e e e e e s £ eh e o842 ae e e e es £ e he e s e e s s e e e eE e e aeea s e s £ e 44 E e e i e e e e s £ eh e e s e e e e e e e eb e eaeens et et e ese e e e s e nnenne e 25
Base: All who use recruitment agencies

Q7. How satisfied or dissatisfied are you overall with the recruitment agencies YOU have USEM iN the TASE 2 YBAIS? ..........cii ittt ettt ettt h et eh et e b et e et et e st es e s s et et et e e ea e et es e b oo 444 oo £ ek et e s e e eh £t eh £ s eh e eb oot e b £ ot ek et ek e e ee b e e s e b eh 4 o4 oot ee et eh et e b et e h e dea b eh oo e eh ot ek et eh e e eh et e st et es bt et eae e st et 26
Base: All who use recruitment agencies

Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers? Permanent MEMDEIS Of STAFT ............oiiiiiii ettt b bttt a et e bt bt bt eh et e b e eh e e h e e ss e b e bt eh e e ab et e bt e bt e st et e ebenaeearans 27
Base: All who recruit permanent members of staff

Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers? TEMPOIary @ENCY WOTKETS .......c.ccuiuiiriiiieeieieeert et eteeeesee e st et e e e ee e s e eseaae e e e sr e e st ese e e e aeeeaeeaeese e e e s e eseeae e e e st e s e ese e e e aeeene e st eseeeneeneeneeneennenneereeneennenn 29
Base: All who recruit temporary agency workers

Q10_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three Months? SUMMARY TABLE ..ottt h bbbt b bbb bbb bbb bbb b et bbbt 31

Base: All who recruit permanent members of staff in each job function
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Q10_SUM. Average across all sectors (response Dased) SUMMARY TABLE ...ttt e e e e et ea e e et e s e e e e aE e e et ea e e s et s e eE e e s e e e e e e e s e eE e e s e e e 4R e eaeeae e s s e s 2R e e eeeae e e e AR e e R oo R e e e e s e e R e e e e e s e e e 2R e e et e ae e s £ R €484 e e e e m e s e R e e R e e s e e eE e R e e R e e e e e Rt R e e R oS Re e e e R e Rt e Rt e e e R e eR e eRe e e e e e R e eRe e e e e nreereene . 32
Base: All who recruit permanent members of staff in each job function

Q10_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Accounting and fiINANCIAI SEIVICES ............ccuiiiiiiiiii bbbttt 33
Base: All who recruit permanent members of staff in each job function

Q10_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONTIS? CONSIIUCTION ..........iiiiiiiiii ettt r e a e e s e et e e e e e a e e st e s s e bt e bt e s e et e bt ea e e s e e s e e e e eb e e aeese et e bt e b e e se et e nnenneeseennenens 34
Base: All who recruit permanent members of staff in each job function

Q10_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the NEXt thre@ MONTNS? DIIVETS .........cciiiiiiiiiii ettt bbb bbb h b e h e b1 bbb e b e b e bbb b b e b e b et et bbb et e b e b et eie b 35
Base: All who recruit permanent members of staff in each job function

Q10_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next thre@ MONTIS? EQUCALION .........ccuiiiiiiiii et e e h ettt e et a e ea s e bt bt e b £ e ae e e e b e bt e s e e s b e b e e bt eatesb e b e et e e b e e an e s e b e eiean .. 36
Base: All who recruit permanent members of staff in each job function

Q10_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? ENGINEEING & tECHANMICAL .........c.iiiiiiiiiii et h ettt a bbb bt e b et bt eh ettt eb e e et bttt 37
Base: All who recruit permanent members of staff in each job function

Q10_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Executive recruitment / interim management .
Base: All who recruit permanent members of staff in each job function

Q10_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MonNths? HEaAIth & SOCIAI CAIE .........c.ocuiiiiiiiii et ettt ettt et e e et e e e e e e ne e s e e e e e nneeee e e 39
Base: All who recruit permanent members of staff in each job function

Q10_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONthS? HOSPITANLY .........ciiiiiiiiiiiii bbbt bbb bbb bbb bbb bbbt 40
Base: All who recruit permanent members of staff in each job function

Q10_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Industrial ..
Base: All who recruit permanent members of staff in each job function

Q10_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONNS? LEJAI & HR ........ciiiiiiiiiiii ettt h b bbb bbb bbb bt h bbb bbb bbb b bbbt e s bbb 42
Base: All who recruit permanent members of staff in each job function

Q10_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the Next thre@ MONENS? LifE SCIBNCES .........oiiiiiiii ittt et et e h bt es e et e b e oh e e bt e s s e b e e £ e e heea s esb e e bt eb e e s e ea s e bt e bt eb e e st e e e eteebeeneenenbeaten 43
Base: All who recruit permanent members of staff in each job function

Q10_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? Marketing, METIA & CTEALIVE ...........ccuiiriiiiiiiti ettt bbbt ee e en e en e eeen 44
Base: All who recruit permanent members of staff in each job function

Q10_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months? OffiCe PrOFESSIONAUS .........ccuiiiiiiiiii et b bbb bbbt et et e ebeeae e st e bt eebeene e s e b naeanes 45
Base: All who recruit permanent members of staff in each job function

Q10_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONNS? SAIES & FELAI ..........cc.iiiiiiii ittt et bt e e e r e a e st et e e e eb e e et e st e e e e e e s e e e e e e eneeneese e e enneas 46
Base: All who recruit permanent members of staff in each job function

Q10_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three MONthS? TECHNOIOGY ........c.cuiiiiiiiiiiiiii bbb bbb h bbb bbb bbbt b bbbt 47
Base: All who recruit permanent members of staff in each job function

Q11_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MonNthS? SUMMARY TABLE ...ttt ettt ettt e e e bt b e e s e e e e s e eh e e st e s e e e e b e eheeae e et b e et e eseennennenneese e 48
Base: All who recruit permanent members of staff in each job function

Q11_SUM. Average across all sectors (response based) SUMMARY TABLE ... 49
Base: All who recruit permanent members of staff in each job function
Q11_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Accounting and fINANCIAI SEIVICES ........c.ciuiiiiiiiiiiieiei ettt bttt bbbt e st e eaeeneneeneanes 50
Base: All who recruit permanent members of staff in each job function
Q11_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONTNS? CONSIIUCTION ........c.oiiiuiiiii ittt a bttt h e e s eh st b e st eb e e bt h e eh e s e h e et et b et et et et e e eae e et nnene e 51
Base: All who recruit permanent members of staff in each job function
Q11_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Drivers . 52
Base: All who recruit permanent members of staff in each job function
Q11_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONNS? EAUCATION ..ottt a et r et e s e e e e et ea e s e e s e e e e b e e et et e s e s e e s e e e e e e nnenneeneennenneas 53

Base: All who recruit permanent members of staff in each job function

Q11_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Engineering & teChNICal ...............ccoiiiiiiiiiii e
Base: All who recruit permanent members of staff in each job function CATI Fieldwork: 25th October - 14th November 2017
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Q11_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Executive recruitment / interim management ..............ooiiirerieriiieeeieieeee e ... 55
Base: All who recruit permanent members of staff in each job function

Q11_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Health & SOCIAI CAE .............cccoiiiiiiiiii ettt 56
Base: All who recruit permanent members of staff in each job function

Q11_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONNS? HOSPILAILY .........cviiiiiiiiiii ettt a bt h e s e e e b e e a e e e e es s e et e b e e st e s e e et e bt e bt e st e e e nnenae e e e e e nnennen 57
Base: All who recruit permanent members of staff in each job function
Q11_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONTNS? INAUSEITAL .........cc.iiiiiiiiiiii bbb bbb b et bbb bbb et b et bbbt b e e bbb 58
Base: All who recruit permanent members of staff in each job function
Q11_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONTNS? LEGAI & HR .........iiii ittt e bbbt s s e b e e bt e bt e st et et e ebeeae e s e b et e beein e e e nnenae e 59
Base: All who recruit permanent members of staff in each job function
Q11_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve MONhS? LIfE SCIBNCES ..........ciiiiiiiiiiiiiiie et h et bbbttt eb ettt e b e e nr e ... 60

Base: All who recruit permanent members of staff in each job function

Q11_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Marketing, media & creative ..
Base: All who recruit permanent members of staff in each job function

Q11_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Office ProfESSIONAIS ...........cuiiiiiiiiiiei ettt e e e ettt e e e sne s e e e e enennen 62
Base: All who recruit permanent members of staff in each job function
Q11_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve Months? SAIES & FELAI ..ot 63

Base: All who recruit permanent members of staff in each job function

Q11_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months? Technology .
Base: All who recruit permanent members of staff in each job function

Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate Candidates fOr PEMMANENT FOIES? ...........c.iiiiiitiiitiiii ettt bt b et b e e bbbt et et eh et e b e b e b4 o4 ea e e b e s s e b e b eb e s eb 4 s e a e e b e s e b eh 4 o4 oot eb e e e b £ b e b e b e b 48 e b b e b eh b b £ o b eb e b e b et e b e b e b e bbb e bbbt bbbt b ek et e bbb ets 65
Base: All who recruit permanent members of staff in each job function

Q14_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? SUMMARY TABLE ........oiiitiiiii ettt ettt b et s e bttt h e eae e b e eh e bt est e b et e ebeeat e b e b e eteeaneanens 67
Base: All who recruit temporary agency workers in each job function

Q14_SUM. Average across all SECIOrS SUMMARY TABLE .......o.iiiiitiiitiiitiiite ettt ettt es et et et a e es et e b4 e e s e esea e e s es e eh e st eE e e e s e e eh e e o448 eh 448 ea e e s ea e eh et 464t eh £ s ea e HEeh £ s es £ eE 2o e ehen e eh e s eE £ e e h e a8 ea e e Eeo e ehea e o8 ea e e E e e eh £ s eh et e e £ 6 e e e eh e o e eh £ ot eE £ e e E £ e e e e eheh e eh e A 44 £ 4o e eh e e eh e e e b e s eh £ eEeae e e e ot eh et ek et e b e e eh e e eh e b e st et e e et e e en et 68
Base: All who recruit temporary agency workers in each job function

Q14_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Accounting and fINANCIAl SEIVICES ........ccuiiuiriiiiiiiieiei ettt .. 69
Base: All who recruit temporary agency workers in each job function

Q14_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONThS? CONSIIUCTION .........ouiiiiiiiiiiee ettt e e et e st se et e e e st e e se e e e e e eneene e 70
Base: All who recruit temporary agency workers in each job function

Q14_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONENS? DIVETS ...t b bbb b s bbb b st a e eas 71
Base: All who recruit temporary agency workers in each job function

Q14_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONTNS? EAUCALION ........co.iiiiiiiiiiiiie ettt et e et e e a e e ae e s e e bt et e e st e e e st e bt e b e e s e e e e ebeeaeese e s et e et e e snenenneeneanes 72

Base: All who recruit temporary agency workers in each job function

Q14_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Engineering & technical .
Base: All who recruit temporary agency workers in each job function

Q14_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Executive recruitment / int€rim MaNAGEMENT ............civiruiririiiiterterieee ettt e st s et e et ee e e e bt sbeaseenenes 74
Base: All who recruit temporary agency workers in each job function
Q14_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three Months? HEAIth & SOCIAI CAMNE .........c.eiuiiiiiiiiiiie ettt eh b bbbt ee et b ettt e e e nn e 75
Base: All who recruit temporary agency workers in each job function
Q14_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MonNths? HOSPITANITY ..........ccciiiiiiiiiiiiii bbb 76
Base: All who recruit temporary agency workers in each job function
Q14_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONThS? INAUSTIAL ...........ooiiiiiiiii et e et n e re s e e e nnenneeneas e 77

Base: All who recruit temporary agency workers in each job function

Q14_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Legal & HR ............cccoiiiiiiiiiiiiii s
Base: All who recruit temporary agency workers in each job function CATI Fieldwork: 25th October - 14th November 2017
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Q14_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONthS? Life SCIBNCES .......c.ooiiiiiiiiii et r e e e er e e a e et et e eneeneese e e e nenneere e e enens 79
Base: All who recruit temporary agency workers in each job function

Q14_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? Marketing, media & CreALIVE ...t 80
Base: All who recruit temporary agency workers in each job function

Q14_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months? OffiCe PrOfESSIONAIS .........cviiiiiiiiiii ettt e e st e e bt e e e e s e s naeese e 81
Base: All who recruit temporary agency workers in each job function
Q14_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONthS? SAIES & FELAIL ..........viuiiiiiiiiiiiii ettt 82
Base: All who recruit temporary agency workers in each job function
Q14_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three MONthS? TECANOIOGY .........cviiiiiiiiiie ettt e bt ea b st e bt eaeeae e bt e et e e an e s e nn b eseas ... 83
Base: All who recruit temporary agency workers in each job function
Q15_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? SUMMARY TABLE ......cooiiiiiiiiiieii ettt sttt b et 84
Base: All who recruit temporary agency workers in each job function
Q15_SUM. Average acroSs all SECIOIS SUMMARY TABLE ..ottt ettt ettt h ettt et e e a e ea e es s o4 e o4 £ o4 e ea s et e oh e o4t es s ea s e s e ea e eae e st et e 82 es e easeas e bt eb £ 4h e oo s e s e eh e eh e es b et e b e eh e ea s e s s e b4 e £ es e eas e st eh e eE e es e e s e s e eh e es s e s s et e eb 4 eheeas e s e bt eE £ es e e s e s e eh e eh s es s e s e eb £ eh e e ae e b€ eb e 4E £ eh e e s e s e eh e eb s es b et e bt eh e eh s e b e ke e bt et et n bt 85
Base: All who recruit temporary agency workers in each job function
Q15_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Accounting and fiNANCIAI SEIVICES ..........cviiiiiiiiiiiiii e 86

Base: All who recruit temporary agency workers in each job function

Q15_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Construction ..
Base: All who recruit temporary agency workers in each job function

Q15_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four t0 tWeIVEe MONENS? DIIVELS ........cc.iiiiiiiiiie ettt ettt h et e e bt bt eh e e e e b e eh e e st e se e e e et e ebeean et e b e et e eseenennenneesean 88
Base: All who recruit temporary agency workers in each job function

Q15_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONthS? EQUCALION ...........ccuiiiiiiiiiiiii bbbttt 89
Base: All who recruit temporary agency workers in each job function

Q15_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Engineering & tECHNICAL ...........c.cviiiiiiiiiiii ettt 90
Base: All who recruit temporary agency workers in each job function

Q15_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Executive recruitment / interim Management .............ccooeirriiriiiiirnereeeeeese e 91
Base: All who recruit temporary agency workers in each job function

Q15_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Health & SOCIAI CANE ............viiiiiiiiiiiic et . 92
Base: All who recruit temporary agency workers in each job function

Q15_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Hospitality ..
Base: All who recruit temporary agency workers in each job function

Q15_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONthS? INAUSITIAL ............coiiiiiiiiii bbbttt eb e bbbt 94
Base: All who recruit temporary agency workers in each job function

Q15_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONtNS? LEJAI & HR .....o.i ittt a e bt a e et e et e ese e e e r e bt et eese e e e enenaeeneens 95
Base: All who recruit temporary agency workers in each job function

Q15_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONthS? LIfe SCIBNCES ..........ciiiiiiiiiiie ettt ee et e et n e 96
Base: All who recruit temporary agency workers in each job function

Q15_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Marketing, Media & CIEALIVE ..........cccuiiuiiiiiiiiiei ettt e e 97
Base: All who recruit temporary agency workers in each job function

Q15_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months? Office ProfESSIONAIS ...........c.iiiiiiiiiii ettt 98
Base: All who recruit temporary agency workers in each job function

Q15_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MONtNS? SAIES & TELAIL ..........iiiiiiiiiiii ettt b et e bbbt et e et e naesbeeae e e ebenten 99
Base: All who recruit temporary agency workers in each job function

Q15_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve MonthS? TECANOIOGY ........c.eciiiiiiiiiii ettt n e e e sneeee et e e e 100
Base: All who recruit temporary agency workers in each job function

Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for teMpPOrary AgENCY WOTKET FOIES? ..........ccuiiiuiiiiiitiiet ittt et bt a bbb h et et b s bbb et e e e b e b eh e b s e b eh 4ok e b b et e b b e b et e b et e bt b s bbb eb et e b e eb e bbbt bbbt et et e bbb
Base: All who recruit temporary agency workers in each job function CATI Fieldwork: 25th October - 14th November 2017
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Q17_SUM. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means
R LT Ay T oo = Ua LA B N 1 =T ST P PRSP 103
Base: All who recruit temporary agency workers

Q17_1. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
[ oo =T | A g Te=Y (oS cS ) g R4 =T £ OO O TSP TP PR USRS PPRTORONY 104
Base: All who recruit temporary agency workers

Q17_2. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
[T oo e= V| A O U= 1Yo Y=Y Vo= TSSOSO OSSOSO T P PP PRSPPI ... 105
Base: All who recruit temporary agency workers

Q17_3. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
iMportant.  Brand IMAGE OF T8 ATENCY ......c..iiiiiiiiii ittt h sttt e h e e s e e st e e £t eh e e as e s e oh e a4t e st e s e eh e eh e es s e st e s 4 o8 e ea e ea s e b e b e 444 ea s a8 e b e eh e eh s 4o s e e £ eb e ea e ea s e s e b 448 e ea s et e eh e e bt eh s 4ot e s £ eh £ eh e e st e s 48448 £ LR s oA R e b e eh £ o8 s ea s 4R e eh e eR e e R s e At 4R £ eR e LR R oAb e R e eE £ 4R e 4R 4R e eh e eh s oA e e E 4R e eh £ oA e e R e b e eE £ 4R e e s e h e eh e bt oA e e Rt eh e e R e e h e ettt et e enr e s n b anee 106
Base: All who recruit temporary agency workers

Q17_4. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
important. Expertise of the agency, in terms of regions and sectors covered . e
Base: All who recruit temporary agency workers

...... 107

Q17_5. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
important.  Management iNfOMMALION PrOVIAEA ..ottt h e e et e b a s h e 00 e 2 e e e s e b e s e R e R e 00 e 0 e 2o b e b e s e A e Ae 00 e 2 e 4o 4o b e R oA e e 0 o0 o4 e 4o 4o s oA e R e e 0 o4 o0 e 4 o8 ehesea e e e e o0 o4 o4 o8 o8 eReRe e e e d o0 e s o8 o8 eheas oo 0 b e deh o8 o8 2R e A e e e e b e deh e R SR SR e e S E L e heh R R SRS e e E L d R AR e sttt h ettt ... 108
Base: All who recruit temporary agency workers

Q17_6. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
important. Membership of a trade Of ProfESSIONAI OFGANISALION ............cciiiiiiiiiiii et e et e b s s s e e e e e e b s s e e a0 0 a0 e e e d e s e R e A o004 0 e 0 e 0 md e s e R e A 0040 S0 e 0 mh e s oa e R84 o0 e 0 e 0 e E e s e e e e 0040 e 0 e 0o h e R e A 00 o0 e 0S8 e R SR e RS S S L S0 E SR e R SR SRS E LS E SRR R SRS E e d R SRR LeE R R RS bt h ke 109
Base: All who recruit temporary agency workers

Q17_7. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on a scale from 1 to 5, where 1 means not at all important and 5 means very
TMPOTTANT.  OTNET ...ttt bbbt h et h e e b ek e s e bt ebeh e b o4 4 o4 e o4 eb e e e b e b e b £ b e b e 44 eh e et e s b e b e o b eb et eE 40 eh e b e b e b eh 44 oo b eb et eh e b e b et e b 40 eh b b e s e eheh 4 eh oot eE e s eh L s eh e b e h 4 ed e ot e b et e b e o b e b e b e b4 o0 e e e ebeh e b e H 4 o4 e e b e R e e e h e b e b L b e h £ E e R e eE e e h Lok e E e b4 Eeh e E e R e heH e E e EeE e Eeh e b e h e Eeh £ eE R bR bbb d bR h bbbkttt b et 110
Base: All who recruit temporary agency workers

Q18_SUM. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. SUMMARY TABLE ..........ccccoiiinininicieneseneeeens 111
Base: All who recruit temporary agency workers

Q18_1. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Meeting peaks in demand at certain times of
B T 1T LYo T - U111 OO O PO TP ST PSP PSS PP ST SOOS STTUT ST TP PR U PR SRTRPRPRPON 112
Base: All who recruit temporary agency workers

Q18_2. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Responding to growth, as new customers are
................................................................................................................................... . 113

Q18_3. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Managing fast changing organisational
=0 (U1 (=T g T=T o] OO PT PO 114
Base: All who recruit temporary agency workers

Q18_4. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Covering short term staff leave or absences ................. 115
Base: All who recruit temporary agency workers

Q18_5. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Helping to keep running costs down .
Base: All who recruit temporary agency workers

Q18_6. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Managing uncertainty during economic

Lo Lo T o T LAy T a1 TSP 117
Base: All who recruit temporary agency workers

Q18_7. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important and 5 means very important. Providing short term access to key strategic
LT PO PO 118
Base: All who recruit temporary agency workers

Q19. In terms of temporary agency workers' pay rates, WOUID YOU SAY Thal: ..ottt h st et e b b s he s a0 e 2ot e b e s e h A e 0 o2 e 2 e s e h e s oA e e 00 e 44 e 4o b e R oA e Ao 00 e 4o 4o 4o b e R e R e e 0 o4 o4 o4 o8 SR oA SRS E e d o4 o4 e R SR SRS L L deh R SR SRS e S L deh R R SRS S L e e dedeh R R sttt d et .. 119
Base: All who recruit temporary agency workers

Q20. Approximately what percentage of the temporary workers you use go on to become permanent Members Of YOUT STAf @ACKH YEAI? ...........ci it s et h e oo e e e et e a e e st e s e e st e et e R e e e oo s £ e Rt e e e e s e e e £ eE e e Reese e e e e e 48 e e e e e nees e eh e es e e e e e et ee e e et e st e s e eEeeseeneennenneeseeseennenr =120

Base: All who recruit temporary workers

CATI Fieldwork: 25th October - 14th November 2017
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Table 1/1

Jobs Outlook - Wave 21

Sector
Base: All respondents
REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e f g h i j k
Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35
Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Private 165 34 41 39 66 28 23 78 39 47 165 -
82.4% 77.7% 85.3% 86.1% 84.4% 82.2% 79.1% 88.9% 91.9% 68.3% 100.0% -
i i k
Public 35 10 7 6 12 6 6 10 3 22 - 35
17.6% 22.3% 14.7% 13.9% 15.6% 17.8% 20.9% 11.1% 8.1% 31.7% - 100.0%
gh i

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

Page 1
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S1. Which region is your organisation based in?

Base: All respondents

Jobs Outlook - Wave 21

Table 2/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e f g h i j k
Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35
Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
South West 17 - - 17 17 - - 6 2 9 15 2
8.4% - - 37.5% 21.4% - - 6.4% 4.2% 13.6% 9.1% 5.0%
abf abf
South East 28 - - 28 28 - - 15 8 5 24 4
14.0% - - 62.5% 35.7% - - 17.3% 18.7% 6.9% 14.3% 12.7%
abdf abf
London 34 - - - 34 34 - 14 5 15 28 6
16.8% - - - 42.9% 100.0% - 15.6% 10.9% 22.0% 16.8% 17.0%
abcf
East of England 18 - 18 - - - - 10 4 5 18 1
9.2% - 38.2% - - - - 11.0% 9.0% 7.0% 10.6% 2.5%
acdf
West Midlands 16 - 16 - - - - 6 3 7 12 4
8.2% - 34.0% - - - - 6.8% 7.0% 10.7% 7.2% 12.7%
acdf
East Midlands 13 - 13 - - - - 8 1 5 12 2
6.7% - 27.8% - - - - 8.7% 2.2% 6.9% 7.1% 4.9%
acdf
North West 21 21 - - - - - 8 5 8 13 8
10.7% 48.9% - - - - - 9.4% 11.2% 12.0% 8.1% 22.7%
bedf j
North East 7 7 - - - - - 5 2 - 6 1
3.4% 15.5% - - - - - 5.5% 4.7% - 3.6% 2.5%
bedf
Yorkshire & The Humber 16 16 - - - - - 10 4 2 15 1
7.8% 35.6% - - - - - 11.2% 8.8% 2.9% 8.9% 2.5%
bedf
Scotland 16 - - - - - 16 3 6 7 11 5
8.1% - - - - - 54.7% 3.1% 14.8% 10.3% 6.6% 14.9%
abcd g
Wales 8 - - - - - 8 2 2 4 8 -
4.2% - - - - - 28.4% 2.8% 3.9% 6.2% 5.1% -
abcd
Northern Ireland 5 - - - - - 5 2 2 1 4 1
2.5% - - - - - 16.9% 2.3% 4.8% 1.3% 2.5% 2.6%
abcd

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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S1. Which region is your organisation based in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Channel Islands

None of the above

Columns Tested: a,b,c,d.e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 2/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e f g h i j k
200 45 50 45 74 29 31 89 44 67 165 35
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

CATI Fieldwork: 25th October - 14th November 2017

bage 3
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Table 3/1

S2. Which department do you work in, in your organisation?

Base: All respondents

Jobs Outlook - Wave 21

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e f g h i j k
Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35
Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
HR 120 24 29 29 48 19 20 24 30 65 95 25
60.0% 53.9% 59.7% 64.1% 61.1% 57.1% 66.4% 27.5% 71.0% 94.4% 57.4% 71.9%
9 gh
Other 80 20 19 16 31 14 10 64 12 4 70 10
40.0% 46.1% 40.3% 35.9% 38.9% 42.9% 33.6% 72.5% 29.0% 5.6% 42.6% 28.1%
hi i

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

Page 4
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S3. Which of the following best describes your level of seniority?

Base: All respondents

Jobs Outlook - Wave 21

Table 4/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e f g h i j k
Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35
Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Senior management/ board level 70 16 14 12 25 12 15 45 14 10 59 11
34.9% 36.8% 29.9% 27.7% 31.4% 36.4% 49.3% 51.3% 33.2% 15.1% 35.7% 30.8%
i i
Management 68 12 20 15 29 13 6 31 15 22 58 9
33.8% 28.5% 42.2% 34.0% 36.5% 39.7% 21.0% 34.7% 34.3% 32.4% 35.5% 26.1%
Non-Managerial 63 15 13 17 25 8 9 12 14 36 47 15
31.3% 34.7% 27.8% 38.3% 32.1% 23.8% 29.7% 14.0% 32.5% 52.6% 28.8% 43.0%
g gh

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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Jobs Outlook - Wave 21

S4. Which of the following, if any, are you involved in as part of your role?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Recruitment (hiring or engaging new staff
on a permanent or temporary
basis)

Training of employees

Assessment of employees

Supporting employees (e.g. with
questions or grievances)

None

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

bage 6

Table 5/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e f g h i j k
200 45 50 45 74 29 31 89 44 67 165 35
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
136 31 32 26 51 25 22 69 31 36 118 18
68.0% 71.9% 66.1% 57.6% 64.9% 74.7% 73.4% 78.1% 73.4% 51.7% 71.6% 51.0%
i i k
134 29 31 29 52 23 22 69 29 36 114 20
67.2% 67.3% 64.6% 63.7% 66.3% 69.9% 73.3% 78.2% 68.1% 52.6% 69.4% 56.5%
i
170 38 41 39 66 27 25 80 39 51 144 26
84.9% 87.1% 84.4% 87.3% 84.2% 80.0% 84.8% 90.4% 91.2% 74.1% 87.1% 74.8%
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Jobs Outlook - Wave 21

D1. How many people are employed or engaged by your organisation at all locations?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

0-9

10-49

50-249

250+

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

Page 7

Table 6/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

19 6 6 4 5 1 3 19 - - 16 4
9.6% 13.3% 11.9% 8.5% 6.3% 3.4% 9.2% 21.8% - - 9.5% 10.2%

hi

69 17 18 17 30 13 4 69 - - 63 6

34.4% 39.2% 36.5% 38.0% 37.8% 37.5% 15.2% 78.2% - - 38.1% 17.5%
f f f f hi k

43 10 8 10 14 5 10 - 43 - 39 3

21.3% 23.9% 16.0% 21.8% 18.4% 13.8% 33.8% - 100.0% - 23.8% 9.8%
gi

69 10 17 14 29 15 12 - - 69 47 22
34.6% 23.6% 35.5% 31.7% 37.6% 45.3% 41.8% - - 100.0% 28.7% 62.4%

gh i
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Agriculture, forestry & fishing

Production

Construction

Motor trades

Wholesale

Retail

Transport & storage (inc. postal)

Accommodation & food services

Information & communication

Legal and Finance

Property

Professional, scientific & technical

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 7/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 - 1 1 2 1 - 1 1 1 2 1
1.5% - 1.9% 2.2% 2.8% 3.5% - 1.3% 2.3% 1.3% 1.3% 2.6%

18 5 5 2 4 2 3 9 7 2 17 1
8.8% 11.2% 10.3% 4.2% 5.4% 6.9% 11.6% 9.9% 15.7% 3.1% 10.1% 2.4%

i

12 3 1 3 6 3 3 8 5 - 9 3

6.1% 6.2% 1.8% 5.9% 7.6% 9.9% 9.0% 8.6% 11.0% - 5.3% 9.7%
i i

10 2 4 2 2 - 2 7 2 1 9 1
4.9% 4.5% 7.9% 4.3% 2.4% - 6.9% 7.7% 4.8% 1.3% 5.4% 2.5%

10 2 1 4 5 1 2 6 2 2 10 -

4.8% 4.4% 2.1% 8.5% 6.4% 3.4% 5.5% 6.6% 4.6% 2.6% 5.8% -

10 5 2 - 1 1 2 5 2 3 6 4
4.8% 10.8% 3.7% - 1.3% 3.1% 6.9% 5.6% 4.3% 4.0% 3.6% 10.4%

cd

10 2 2 3 5 2 1 5 - 5 6 4
4.8% 4.2% 4.0% 6.2% 6.3% 6.5% 2.9% 5.6% - 6.7% 3.6% 10.3%

13 2 2 5 8 3 1 8 2 3 12 1
6.4% 4.2% 4.0% 10.6% 10.5% 10.3% 3.1% 9.1% 4.4% 4.3% 7.3% 2.5%

8 - 3 3 5 2 - 3 1 4 8 -

4.2% - 6.2% 6.6% 6.8% 7.0% - 3.6% 2.4% 6.0% 5.0% -

7 - 4 1 2 1 1 5 1 1 6 1
3.5% - 8.4% 2.0% 2.6% 3.5% 2.8% 5.4% 2.3% 1.7% 3.7% 2.5%

4 - 2 - 2 2 - 2 1 1 3 1
2.0% - 3.9% - 2.7% 6.2% - 2.3% 2.2% 1.4% 1.8% 2.8%

17 6 3 4 5 1 3 7 6 4 15 2
8.5% 13.4% 6.3% 9.2% 6.8% 3.5% 9.5% 7.8% 14.4% 5.7% 9.2% 5.1%

CATI Fieldwork: 25th October - 14th November 2017
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Business administration and support
services

Public administration and defence

Education

Health

Arts, entertainment, recreation and other
services

Other

NETS

Net: Agriculture, forestry & fishing/
Production

Net: Construction/Property

Net: Motor trades/
Wholesale/Retail/Transport & storage
(inc. postal)/Accommodation & food
services

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 7/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16 5 2 4 5 1 4 6 3 8 14 3
8.2% 11.2% 3.9% 8.9% 6.6% 3.5% 15.0% 6.6% 7.1% 10.9% 8.3% 7.7%

10 1 4 3 5 2 - 5 - 5 9 1
4.9% 2.2% 8.0% 6.1% 6.4% 6.9% - 5.4% - 7.4% 5.4% 2.5%

17 5 6 3 5 2 2 2 5 11 15 2
8.6% 10.6% 12.1% 6.3% 6.4% 6.5% 5.8% 2.1% 11.3% 15.3% 9.3% 5.4%

9 9

25 6 8 5 9 5 3 9 6 10 21 4
12.6% 13.0% 15.7% 10.5% 11.9% 13.7% 8.8% 10.4% 13.3% 14.9% 12.6% 12.4%

11 2 - 4 6 2 4 2 - 9 4 7
5.6% 4.3% - 8.4% 7.2% 5.7% 12.4% 2.1% - 13.5% 2.3% 21.2%

b b gh j

21 5 6 3 6 4 3 10 8 3 19 2
10.3% 11.2% 12.2% 6.5% 8.2% 10.4% 11.6% 11.2% 18.0% 4.4% 11.4% 5.0%

i

16 3 3 3 8 5 3 10 6 1 12 4

8.1% 6.2% 5.7% 5.9% 10.3% 16.1% 9.0% 10.9% 13.1% 1.4% 7.2% 12.5%
i i

51 12 10 13 21 8 7 30 8 13 42 9

25.6% 28.0% 21.6% 29.6% 26.9% 23.3% 25.2% 34.6% 18.0% 18.8% 25.6% 25.7%
hi

CATI Fieldwork: 25th October - 14th November 2017
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D3. What industry sector does your organisation work in?

Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

Net: Information & communication/Legal
and Finance/Business administration and
support services

Net: Professional, scientific & technical

Net: Public administration and defence/
Education/Health

Net: Arts, entertainment, recreation and
other services/Other

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

bage 10

Jobs Outlook - Wave 21

Table 7/3

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

32 5 9 8 13 5 5 14 5 13 28 4
15.8% 11.2% 18.5% 17.5% 16.0% 13.9% 17.7% 15.5% 11.8% 18.6% 17.0% 10.2%

17 6 3 4 5 1 3 7 6 4 15 2
8.5% 13.4% 6.3% 9.2% 6.8% 3.5% 9.5% 7.8% 14.4% 5.7% 9.2% 5.1%

52 11 17 10 19 9 4 16 11 26 45 7
26.1% 25.8% 35.8% 22.9% 24.7% 27.0% 14.6% 17.8% 24.6% 37.5% 27.3% 20.3%

f g

11 2 - 4 6 2 4 2 - 9 4 7
5.6% 4.3% - 8.4% 7.2% 5.7% 12.4% 2.1% - 13.5% 2.3% 21.2%

b b gh i

Prepared by ComRes
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Table 8/1

Jobs Outlook - Wave 21

Q1. How much capacity, if any, is there in your organisation to take on more work without creating more jobs in the organisation?

Base: All respondents

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e f g h i j k
Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35
Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
None - we would have to take on new staff| 70 15 18 16 25 9 11 26 16 28 56 14
34.8% 35.3% 37.8% 36.0% 31.9% 26.3% 37.1% 29.6% 36.5% 40.4% 33.9% 39.3%
A little - we might have to take on staff if 98 18 22 25 42 17 15 43 22 32 83 14
demand grew this year 48.8% 41.4% 45.8% 55.6% 53.6% 50.9% 51.6% 49.0% 51.6% 46.7% 50.5% 40.4%
A fair amount - we could take on a lot 25 8 8 4 6 2 3 17 4 4 20 5
more work now 12.4% 19.0% 16.4% 8.3% 7.7% 6.8% 8.5% 19.1% 9.7% 5.5% 11.8% 15.0%
i
Considerable - we have a great deal of 8 2 - - 5 5 1 2 1 5 6 2
spare capacity 4.0% 4.3% - - 6.9% 16.0% 2.8% 2.2% 2.2% 7.5% 3.8% 5.4%
NETS
Net: None + A little 167 34 40 41 67 26 26 69 38 60 139 28
83.6% 76.7% 83.6% 91.7% 85.5% 77.2% 88.7% 78.6% 88.1% 87.0% 84.4% 79.6%

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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Jobs Outlook - Wave 21

Q2. Have you made any of the following changes to your workforce in the past year?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Redundancies

Reduced hours

Reduced pay / earnings

Headcount freeze

Increased staffing

Increased pay/ earnings

None of the above

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 9/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

37 8 7 7 15 8 8 8 10 19 29 8
18.4% 17.2% 13.9% 15.2% 18.7% 23.4% 26.9% 8.9% 22.4% 28.1% 17.3% 23.6%

9 9

24 6 5 6 9 3 4 9 5 11 21 4
12.2% 13.4% 10.0% 13.1% 11.8% 10.0% 14.8% 10.0% 11.0% 15.6% 12.6% 10.3%

6 - - 2 4 2 2 1 3 2 6 -

2.9% - - 4.4% 5.4% 6.8% 5.6% 1.1% 6.5% 3.1% 3.6% -

17 4 3 5 8 3 2 6 4 7 16 1
8.3% 8.6% 6.0% 10.6% 10.4% 10.3% 6.0% 6.7% 8.7% 10.1% 9.6% 2.5%

95 18 27 22 35 13 15 31 22 43 78 18
47.7% 40.9% 56.0% 48.9% 45.0% 39.8% 51.2% 34.8% 51.4% 61.8% 47.1% 50.4%

9

112 26 28 21 40 18 19 43 26 43 97 15
56.1% 58.5% 58.2% 47.1% 50.4% 54.9% 63.9% 48.6% 61.6% 62.2% 59.0% 42.5%

47 12 11 9 17 8 7 29 6 13 36 12
23.7% 26.5% 23.7% 20.8% 21.8% 23.1% 24.4% 33.1% 13.1% 18.2% 21.6% 33.5%

hi

CATI Fieldwork: 25th October - 14th November 2017

bage 12

Prepared by ComRes

ComREs




Q3. Do you think economic conditions in the country as a whole are getting:

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

A lot better

A little better

No change

A little worse

A lot worse

Don't know

NETS

Net: Better

Net: Better/ No change

Net: Worse

Mean score

(©)

4)

®3)

(@)

(@)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 10/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 2 - 2 3 1 - 1 - 4 4 1
2.5% 4.6% - 4.5% 3.9% 3.1% - 1.2% - 5.8% 2.4% 2.9%

37 9 9 7 16 9 4 18 8 11 29 7
18.3% 19.5% 18.1% 14.7% 19.9% 26.9% 12.6% 20.3% 18.5% 15.7% 17.8% 20.8%

83 17 23 19 29 10 13 43 14 26 66 16
41.3% 39.3% 47.9% 42.3% 36.9% 29.6% 45.1% 48.4% 33.6% 36.9% 40.3% 45.7%

53 12 13 11 18 7 9 22 14 17 45 8
26.4% 27.8% 27.9% 25.6% 23.3% 20.2% 30.4% 24.7% 33.7% 24.1% 27.2% 22.9%

11 1 2 2 4 2 4 5 3 3 9 2
5.3% 2.0% 4.1% 4.4% 5.5% 6.9% 11.9% 5.4% 6.8% 4.3% 5.4% 4.9%

12 3 1 4 8 5 - - 3 9 11 1
6.1% 6.8% 2.1% 8.5% 10.6% 13.4% - - 7.4% 13.2% 6.9% 2.8%

¢} g

42 11 9 9 19 10 4 19 8 15 33 8
20.8% 24.1% 18.1% 19.2% 23.8% 30.0% 12.6% 21.5% 18.5% 21.4% 20.2% 23.7%

124 28 32 28 48 20 17 62 22 40 100 24
62.1% 63.3% 66.0% 61.5% 60.7% 59.6% 57.7% 69.9% 52.1% 58.3% 60.5% 69.4%

h

64 13 15 13 23 9 13 27 17 20 54 10
31.8% 29.9% 32.0% 30.0% 28.7% 27.0% 42.3% 30.1% 40.5% 28.5% 32.6% 27.8%

29 3.0 2.8 29 29 3.0 2.6 29 2.7 2.9 2.8 2.9

CATI Fieldwork: 25th October - 14th November 2017
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Q4. In view of the economic conditions, do you/does your organisation expect confidence in hiring and investment decisions to get:

Base: All respondents

Jobs Outlook - Wave 21

Table 11/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% a b c d *e f g h i j k

Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35

Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

A lot better (5) 6 1 - 3 4 1 1 3 - 3 4 2
2.9% 2.0% - 6.6% 5.1% 3.1% 3.1% 3.3% - 4.2% 2.3% 5.5%

A little better (4) 41 13 10 7 14 8 4 17 8 16 32 9
20.7% 30.0% 20.0% 14.9% 18.2% 22.6% 14.8% 19.7% 18.9% 23.2% 19.6% 26.0%

No change 3) 101 21 24 25 41 16 14 53 22 25 87 13
50.3% 48.4% 50.0% 55.5% 52.2% 47.8% 48.5% 60.1% 52.3% 36.6% 53.0% 37.5%

i

A little worse 2) 25 4 11 3 7 5 4 10 6 10 21 4

12.6% 8.5% 22.1% 6.0% 9.3% 13.6% 12.1% 11.4% 13.3% 13.8% 12.6% 12.6%
cd

A lot worse 1) 7 2 1 1 2 1 2 3 2 2 6 1
3.3% 4.2% 2.0% 2.1% 2.7% 3.4% 5.9% 3.4% 4.4% 2.6% 3.5% 2.5%

Don't know 20 3 3 7 10 3 5 2 5 14 15 6
10.1% 6.8% 5.9% 14.9% 12.6% 9.5% 15.5% 2.2% 11.1% 19.7% 8.9% 15.9%

[¢] 9
NETS

Net: Better 47 14 10 10 18 9 5 20 8 19 36 11
23.6% 32.0% 20.0% 21.5% 23.3% 25.7% 18.0% 22.9% 18.9% 27.4% 21.9% 31.5%

Net: Better/ No change 148 35 34 34 59 25 20 73 30 44 123 24
73.9% 80.4% 70.0% 76.9% 75.5% 73.5% 66.4% 83.0% 71.1% 64.0% 74.9% 69.1%

i

Net: Worse 32 6 12 4 9 6 5 13 8 11 27 5

16.0% 12.8% 24.1% 8.1% 11.9% 17.0% 18.0% 14.8% 17.7% 16.4% 16.1% 15.1%
c
Mean score 3.1 3.2 29 3.2 3.2 3.1 3.0 3.1 3.0 3.2 3.1 3.2

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

Page 14

Prepared by ComRes

ComREs




Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

SUMMARY TABLE

Base: All respondents

Unweighted Total

Weighted Total

Advertise externally in newspapers/trade/ professional
press

Recruitment agencies/ Search firms

Online job boards (e.g. Monster)

Internal Referrals

Talent pools and staff banks

Advertise on our own website

Social media and professional networking sites (e.g.
LinkedIn)

Former employees and word of mouth

Jobcentre Plus / Universal Jobmatch

People approach us

Other

We have never recruited any of this kind of staff

CATI Fieldwork: 25th October - 14th November 2017

Page 15
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Permanent members of staff

Temporary or contract workers

200

200
100.0%

91
45.3%

93
46.5%

100
50.2%

99
49.4%

23
11.7%

120
59.9%

91
45.5%

115
57.6%

74
37.0%

93
46.7%

18
8.8%

15
7.4%

200

200
100.0%

43
21.6%

52
25.8%

61
30.5%

62
31.1%

16
8.2%

72
35.8%

49
24.6%

73
36.7%

42
21.0%

55
27.7%

9
4.5%

83
41.6%

Prepared by ComRes
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Q5_SUM. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

SUMMARY TABLE

Base: All who have recruited this type of staff before

Unweighted Total

Weighted Total

Advertise externally in newspapers/trade/ professional
press

Recruitment agencies/ Search firms

Online job boards (e.g. Monster)

Internal Referrals

Talent pools and staff banks

Advertise on our own website

Social media and professional networking sites (e.g.
LinkedIn)

Former employees and word of mouth

Jobcentre Plus / Universal Jobmatch

People approach us

Other

CATI Fieldwork: 25th October - 14th November 2017
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Permanent members of staff

Temporary or contract workers

186

185
100.0%

91
48.9%

93
50.2%

100
54.2%

99
53.4%

23
12.6%

120
64.7%

91
49.1%

115
62.2%

74
39.9%

93
50.4%

18
9.5%

117

117
100.0%

43
37.0%

52
44.2%

61
52.3%

62
53.2%

16
14.0%

72
61.3%

49
42.0%

73
62.8%

42
35.9%

55
47.4%

9
7.6%

Prepared by ComRes
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Jobs Outlook - Wave 21

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff
Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Advertise on our own website

Former employees and word of mouth

Online job boards (e.g. Monster)

Internal Referrals

People approach us

Recruitment agencies/ Search firms

Social media and professional networking
sites (e.g. LinkedIn)

Advertise externally in newspapers/trade/
professional press

Jobcentre Plus / Universal Jobmatch

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 14/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e f g h i j k
200 45 50 45 74 29 31 89 44 67 165 35
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
120 24 30 26 47 21 20 27 29 64 94 25
59.9% 54.0% 61.8% 57.6% 59.7% 62.5% 66.3% 30.4% 67.7% 92.7% 57.3% 72.4%
g gh
115 28 28 27 45 19 14 45 24 46 94 22
57.6% 63.0% 58.1% 59.4% 58.0% 56.2% 48.0% 51.4% 56.1% 66.6% 56.7% 61.9%
100 22 23 20 39 19 17 25 23 52 76 24
50.2% 49.3% 47.6% 44.7% 49.6% 56.2% 57.0% 28.7% 55.0% 74.6% 46.1% 69.4%
g gh i
99 26 24 20 37 17 12 31 22 45 80 19
49.4% 58.4% 50.4% 44.7% 46.6% 49.2% 41.9% 35.5% 52.0% 65.5% 48.4% 54.3%
*]
93 23 20 19 38 19 12 31 22 41 74 20
46.7% 51.5% 41.7% 42.8% 48.9% 57.1% 42.0% 34.6% 50.6% 59.7% 44.7% 56.2%
*]
93 20 22 21 36 15 15 30 24 38 77 16
46.5% 45.7% 46.0% 46.9% 45.6% 43.9% 50.9% 34.2% 57.2% 55.5% 46.6% 46.1%
9 [¢]
91 24 15 17 37 20 14 23 21 47 74 17
45.5% 54.2% 32.0% 38.8% 47.8% 59.8% 48.5% 26.1% 50.3% 67.2% 44.8% 49.0%
b 9 [¢]
91 18 22 16 30 13 21 25 28 38 76 14
45.3% 40.9% 46.3% 36.5% 38.0% 40.0% 69.5% 27.8% 66.1% 54.7% 46.3% 40.5%
abcd g g
74 17 21 10 24 13 12 21 15 38 59 15
37.0% 39.5% 43.7% 23.1% 30.4% 40.1% 39.8% 23.7% 35.9% 54.5% 35.7% 43.1%
c 9

CATI Fieldwork: 25th October - 14th November 2017
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Jobs Outlook - Wave 21

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

Talent pools and staff banks

Other

We have never recruited any of this kind

of staff

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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Table 14/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 6 5 4 10 7 3 1 2 20 15 8
11.7% 12.9% 9.8% 8.3% 13.1% 19.4% 9.4% 1.3% 4.6% 29.3% 9.2% 23.4%

gh i

18 2 3 6 11 5 2 6 7 5 13 4
8.8% 4.2% 6.0% 14.5% 14.1% 13.6% 5.9% 6.7% 16.0% 7.0% 8.0% 12.3%

15 2 5 3 5 2 3 14 - 1 12 3
7.4% 4.4% 10.2% 6.2% 6.4% 6.7% 9.5% 15.7% - 1.3% 7.3% 7.9%

hi
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Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Former employees and word of mouth

Advertise on our own website

Internal Referrals

Online job boards (e.g. Monster)

People approach us

Recruitment agencies/ Search firms

Social media and professional networking

sites (e.g. LinkedIn)

Advertise externally in newspapers/trade/
professional press

Jobcentre Plus / Universal Jobmatch

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 15/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e f g h i j k
200 45 50 45 74 29 31 89 44 67 165 35
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
73 16 16 16 32 16 9 25 17 32 64 9
36.7% 37.1% 33.8% 36.1% 40.7% 46.8% 30.3% 28.2% 39.2% 46.0% 39.0% 25.7%
]
72 14 21 12 26 13 11 12 18 42 58 13
35.8% 32.5% 43.8% 27.6% 32.8% 39.8% 35.9% 13.5% 41.3% 61.0% 35.3% 38.3%
g gh
62 15 16 14 25 11 5 21 11 30 53 9
31.1% 34.7% 34.0% 31.9% 32.3% 32.8% 17.7% 23.4% 26.9% 43.4% 32.2% 25.7%
]
61 14 16 8 21 13 10 15 12 34 49 13
30.5% 32.4% 33.8% 17.1% 26.8% 39.9% 32.4% 16.8% 27.9% 49.7% 29.5% 35.6%
gh
55 11 15 11 23 11 6 17 11 28 46 10
27.7% 25.9% 31.6% 25.6% 28.9% 33.3% 20.6% 18.9% 25.8% 40.0% 27.6% 27.8%
[¢]
52 10 14 15 23 8 4 12 12 28 46 5
25.8% 23.7% 28.5% 33.8% 29.5% 23.6% 15.0% 13.5% 27.5% 40.5% 28.1% 15.4%
9 [¢]
49 11 11 8 20 12 7 13 11 25 42 7
24.6% 26.2% 21.9% 17.1% 25.5% 36.7% 24.0% 14.8% 25.5% 36.4% 25.5% 20.3%
[¢]
43 10 12 6 12 7 9 7 13 24 35 8
21.6% 23.8% 23.9% 12.8% 15.7% 19.5% 30.3% 7.6% 29.9% 34.3% 21.3% 22.9%
9 [¢]
42 10 14 6 14 9 3 11 7 24 35 7
21.0% 22.1% 29.8% 12.5% 18.4% 26.3% 11.8% 12.4% 15.8% 35.1% 21.1% 20.3%
c gh
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Jobs Outlook - Wave 21

Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers
Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

Talent pools and staff banks

Other

We have never recruited any of this kind

of staff

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

bage 20

Table 15/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e f g h i j k

200 45 50 45 74 29 31 89 44 67 165 35

200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

16 2 7 3 7 4 1 1 1 14 11 5
8.2% 4.2% 13.9% 6.2% 8.9% 12.5% 2.9% 1.1% 2.3% 20.8% 6.7% 15.3%

gh

9 - 3 2 4 2 2 2 3 4 7 2
4.5% - 6.0% 4.4% 5.5% 6.9% 5.9% 2.2% 7.1% 5.6% 4.4% 4.9%

83 19 19 18 31 13 13 47 19 17 64 19
41.6% 43.3% 40.0% 40.2% 40.1% 40.0% 45.4% 52.9% 44.9% 25.0% 38.9% 53.9%

Prepared by ComRes
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Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All who have recruited this type of staff before

Significance Level: 95%
Unweighted Total

Weighted Total

Advertise on our own website

Former employees and word of mouth

Online job boards (e.g. Monster)

Internal Referrals

People approach us

Recruitment agencies/ Search firms

Social media and professional networking
sites (e.g. LinkedIn)

Advertise externally in newspapers/trade/
professional press

Jobcentre Plus / Universal Jobmatch

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 16/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e *f g h i j k
186 43 45 43 70 27 28 76 44 66 153 33
185 42 43 42 73 31 27 74 43 68 153 32
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
120 24 30 26 47 21 20 27 29 64 94 25
64.7% 56.5% 68.8% 61.4% 63.8% 67.0% 73.3% 36.0% 67.7% 94.0% 61.7% 78.6%
g gh
115 28 28 27 45 19 14 45 24 46 94 22
62.2% 65.9% 64.7% 63.3% 62.0% 60.2% 53.1% 61.0% 56.1% 67.5% 61.2% 67.2%
100 22 23 20 39 19 17 25 23 52 76 24
54.2% 51.6% 53.0% 47.7% 53.1% 60.3% 63.0% 34.0% 55.0% 75.6% 49.7% 75.3%
g gh i
99 26 24 20 37 17 12 31 22 45 80 19
53.4% 61.2% 56.2% 47.7% 49.9% 52.8% 46.3% 42.2% 52.0% 66.4% 52.2% 59.0%
*]
93 23 20 19 38 19 12 31 22 41 74 20
50.4% 53.9% 46.4% 45.6% 52.3% 61.2% 46.4% 41.1% 50.6% 60.5% 48.2% 61.0%
*]

93 20 22 21 36 15 15 30 24 38 77 16
50.2% 47.8% 51.2% 50.0% 48.7% 47.0% 56.2% 40.6% 57.2% 56.3% 50.2% 50.0%
91 24 15 17 37 20 14 23 21 47 74 17
49.1% 56.7% 35.6% 41.4% 51.1% 64.2% 53.6% 30.9% 50.3% 68.1% 48.3% 53.2%

9 [¢]
91 18 22 16 30 13 21 25 28 38 76 14
48.9% 42.8% 51.6% 38.9% 40.6% 42.9% 76.9% 33.0% 66.1% 55.5% 50.0% 44.0%
[¢] [¢]
74 17 21 10 24 13 12 21 15 38 59 15
39.9% 41.3% 48.6% 24.7% 32.5% 43.0% 44.0% 28.1% 35.9% 55.2% 38.5% 46.8%
c gh
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Table 16/2

Jobs Outlook - Wave 21

Q5_1. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Permanent members of staff

Base: All who have recruited this type of staff before

Significance Level: 95%
Unweighted Total

Weighted Total

Talent pools and staff banks

Other

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e *f g h i j k

186 43 45 43 70 27 28 76 44 66 153 33

185 42 43 42 73 31 27 74 43 68 153 32
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

23 6 5 4 10 7 3 1 2 20 15 8
12.6% 13.5% 10.9% 8.9% 14.0% 20.8% 10.4% 1.6% 4.6% 29.7% 9.9% 25.4%

gh i

18 2 3 6 11 5 2 6 7 5 13 4
9.5% 4.4% 6.6% 15.4% 15.1% 14.6% 6.5% 7.9% 16.0% 7.1% 8.6% 13.4%

CATI Fieldwork: 25th October - 14th November 2017
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Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers
Base: All who have recruited this type of staff before

Table 17/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a b *C d *e *f g *h i j *k
Unweighted Total 117 26 30 27 44 17 17 42 24 51 100 17
Weighted Total 117 25 29 27 47 20 16 41 23 52 101 16
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Former employees and word of mouth 73 16 16 16 32 16 9 25 17 32 64 9
62.8% 65.3% 56.4% 60.4% 67.9% 78.0% 55.6% 59.9% 71.3% 61.3% 63.9% 55.9%
Advertise on our own website 72 14 21 12 26 13 11 12 18 42 58 13
61.3% 57.3% 72.9% 46.2% 54.9% 66.4% 65.7% 28.6% 74.9% 81.3% 57.8% 83.1%
]
Internal Referrals 62 15 16 14 25 11 5 21 11 30 53 9
53.2% 61.2% 56.7% 53.4% 54.0% 54.7% 32.5% 49.8% 48.9% 57.9% 52.8% 55.6%
Online job boards (e.g. Monster) 61 14 16 8 21 13 10 15 12 34 49 13
52.3% 57.1% 56.3% 28.6% 44.9% 66.5% 59.3% 35.7% 50.7% 66.3% 48.2% 77.3%
]
People approach us 55 11 15 11 23 11 6 17 11 28 46 10
47.4% 45.6% 52.7% 42.8% 48.3% 55.6% 37.8% 40.2% 46.8% 53.3% 45.3% 60.4%
Recruitment agencies/ Search firms 52 10 14 15 23 8 4 12 12 28 46 5
44.2% 41.8% 47.4% 56.6% 49.2% 39.4% 27.6% 28.6% 50.0% 54.0% 45.9% 33.5%
]
Social media and professional networking 49 11 11 8 20 12 7 13 11 25 42 7
sites (e.g. LinkedIn) 42.0% 46.2% 36.5% 28.6% 42.6% 61.2% 44.0% 31.5% 46.4% 48.5% 41.7% 44.0%
Advertise externally in newspapers/trade/ 43 10 12 6 12 7 9 7 13 24 35 8
professional press 37.0% 42.0% 39.8% 21.4% 26.2% 32.5% 55.5% 16.1% 54.3% 45.8% 34.9% 49.7%
[¢]
Jobcentre Plus / Universal Jobmatch 42 10 14 6 14 9 3 11 7 24 35 7
35.9% 38.9% 49.7% 21.0% 30.8% 43.8% 21.7% 26.4% 28.7% 46.8% 34.6% 44.0%
[¢]
Talent pools and staff banks 16 2 7 3 7 4 1 1 1 14 11 5
14.0% 7.3% 23.2% 10.4% 14.9% 20.9% 5.3% 2.3% 4.3% 27.8% 10.9% 33.2%
9

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q5_2. In which of the following ways, if any, does your organisation recruit permanent members of staff and temporary or contract workers?

Temporary or contract workers
Base: All who have recruited this type of staff before

Table 17/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a b *C d *e *f g *h i j *k
Unweighted Total 117 26 30 27 44 17 17 42 24 51 100 17
Weighted Total 117 25 29 27 47 20 16 41 23 52 101 16
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Other 9 - 3 2 4 2 2 2 3 4 7 2
7.6% - 10.0% 7.4% 9.1% 11.5% 10.8% 4.8% 13.0% 7.5% 7.1% 10.7%

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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Q6. How satisfied or dissatisfied are you with the quality of candidates presented to you by your recruitment agencies?
Base: All who use recruitment agencies

Significance Level: 95%
Unweighted Total

Weighted Total

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

NETS

Net: Satisfied

Net: Dissatisfied

Mean score

(©)

4)

®3)

(@)

(@)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 18/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *c d *e *f g *h i j *k
108 22 27 26 42 16 17 37 26 45 90 18
108 22 26 26 44 18 16 36 25 46 90 18
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
14 5 4 4 4 - 2 5 5 5 13 1
13.3% 21.5% 15.1% 15.5% 9.1% - 10.3% 13.0% 19.0% 10.3% 15.0% 4.8%
57 10 11 16 26 10 10 18 10 29 46 11
52.9% 47.6% 41.0% 62.0% 60.1% 57.3% 60.1% 51.1% 38.1% 62.4% 51.5% 59.7%
20 4 6 4 7 3 4 7 6 8 15 5
18.9% 17.3% 21.6% 15.0% 16.4% 18.3% 23.9% 18.8% 24.0% 16.3% 16.7% 30.0%
7 2 2 - 2 2 1 2 4 1 7 -
6.6% 8.8% 7.5% - 5.2% 12.5% 5.7% 6.3% 15.2% 2.1% 7.9% -
3 - 3 - - - - 2 1 - 3 -
2.7% - 11.0% - - - - 5.4% 3.7% - 3.2% -
6 1 1 2 4 2 - 2 - 4 5 1
5.7% 4.7% 3.9% 7.5% 9.3% 11.9% - 5.4% - 9.0% 5.7% 5.4%
71 15 15 20 30 10 11 23 14 34 60 12
66.2% 69.2% 56.1% 77.5% 69.2% 57.3% 70.4% 64.2% 57.1% 72.7% 66.5% 64.5%
10 2 5 - 2 2 1 4 5 1 10 -
9.2% 8.8% 18.5% - 5.2% 12.5% 5.7% 11.7% 18.8% 2.1% 11.1% -
3.7 3.9 3.4 4.0 3.8 3.5 3.7 3.6 3.5 3.9 3.7 3.7
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Q7. How satisfied or dissatisfied are you overall with the recruitment agencies you have used in the last 2 years?
Base: All who use recruitment agencies

Significance Level: 95%

Unweighted Total

Weighted Total

Very satisfied

Fairly satisfied

(©)

4)

Neither satisfied nor dissatisfied 3)

Fairly dissatisfied

Very dissatisfied

Don't know

NETS

Net: Satisfied

Net: Dissatisfied

Mean score

Columns Tested:

(@)

(@)

ab,cdef-gh,i-jk

Table 19/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *c d *e *f g *h i j *k

108 22 27 26 42 16 17 37 26 45 90 18

108 22 26 26 44 18 16 36 25 46 90 18
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

18 5 3 6 7 1 3 7 5 6 15 3
16.6% 21.5% 11.3% 22.8% 15.7% 5.5% 20.8% 20.8% 19.0% 11.9% 16.9% 14.8%

62 13 17 13 25 11 8 20 14 28 50 13
57.8% 60.4% 63.3% 51.2% 56.0% 63.0% 50.1% 56.5% 53.7% 61.0% 55.3% 70.2%

14 1 2 5 8 3 3 3 4 7 12 2
12.8% 4.4% 7.1% 18.7% 18.8% 18.8% 17.5% 8.8% 16.1% 14.2% 13.4% 10.0%

4 1 3 - - - - 1 1 2 3 1
3.5% 4.4% 10.8% - - - - 2.7% 3.8% 4.0% 3.2% 4.9%

10 2 2 2 4 2 2 4 2 4 10 -

9.3% 9.3% 7.5% 7.2% 9.5% 12.8% 11.6% 11.3% 7.3% 8.9% 11.2% -

80 18 19 19 31 12 11 28 18 34 65 15
74.4% 81.9% 74.6% 74.0% 71.7% 68.4% 70.9% 77.3% 72.8% 73.0% 72.2% 85.0%

4 1 3 - - - - 1 1 2 3 1
3.5% 4.4% 10.8% - - - - 2.7% 3.8% 4.0% 3.2% 4.9%

4.0 4.1 3.8 4.0 4.0 3.8 4.0 4.1 3.9 3.9 4.0 3.9
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Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Permanent members of staff

Base: All who recruit permanent members of staff

Significance Level: 95%
Unweighted Total

Weighted Total

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim
management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Columns Tested: a,b,c,d,ef-g,h,i-jk

Jobs Outlook - Wave 21

Table 20/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e *f g h i j k
186 43 45 43 70 27 28 76 44 66 153 33
185 42 43 42 73 31 27 74 43 68 153 32
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
73 14 19 13 30 17 10 19 14 40 60 14
39.6% 33.7% 44.8% 32.0% 41.0% 53.1% 36.6% 25.5% 33.4% 58.8% 39.1% 42.1%
gh
26 7 6 6 9 3 4 10 9 7 23 3
14.0% 16.3% 13.3% 13.2% 12.2% 10.8% 16.7% 12.9% 22.2% 10.1% 15.3% 8.0%
32 6 11 6 10 4 4 7 7 18 23 8
17.1% 13.6% 26.5% 13.7% 13.6% 13.4% 16.7% 8.9% 16.1% 26.5% 15.2% 25.6%
]

33 8 7 9 14 6 5 9 9 15 31 3
18.0% 18.2% 15.8% 20.3% 19.5% 18.5% 17.1% 12.1% 21.0% 22.6% 20.0% 8.4%
35 8 5 12 14 2 8 12 5 18 30 5
19.0% 20.2% 10.9% 27.7% 19.0% 7.3% 30.3% 15.6% 12.7% 26.6% 19.5% 16.7%

b
49 10 12 9 21 12 5 6 8 35 37 12
26.4% 24.6% 28.3% 20.8% 28.6% 38.9% 20.4% 8.3% 18.3% 51.2% 24.3% 36.4%
gh
37 9 10 6 11 5 6 8 10 19 27 10
19.8% 20.5% 24.2% 14.0% 15.4% 17.2% 23.9% 10.6% 23.2% 27.7% 17.6% 30.5%
[¢]

30 6 8 7 11 5 5 10 7 13 28 2
16.3% 13.7% 18.0% 15.8% 15.3% 14.7% 20.3% 13.7% 15.5% 19.7% 18.6% 5.4%
26 7 6 6 8 2 5 12 4 9 22 4
13.8% 16.2% 13.3% 13.4% 10.7% 7.0% 19.5% 15.7% 10.4% 13.9% 14.4% 11.2%
3.89 6.29 3.39 3.49 0.79 0 9.59 9 0.49 3.99 9 29
53 12 12 10 21 11 7 4 10 39 39 14

.6% .0% 7% 4.8% .3% 5.3% 1% 5.2% .0% 57.6% 5.2% 44.6%
28.6 29.0 28 24.8 29.3 35.3 26 2 23.0 6 252 6
g gh i
7 1 2 1 2 1 2 - - 7 6 1
3.7% 2.4% 4.3% 2.2% 2.8% 3.7% 6.9% - - 9.9% 3.9% 2.7%
gh
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Q8_1. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Permanent members of staff

Base: All who recruit permanent members of staff

Jobs Outlook - Wave 21

Table 20/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% a b c d *e *f g h i j k
Unweighted Total 186 43 45 43 70 27 28 76 44 66 153 33
Weighted Total 185 42 43 42 73 31 27 74 43 68 153 32
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Marketing, media & creative 50 9 8 12 27 14 7 8 9 33 40 10
27.1% 20.7% 17.7% 29.7% 36.3% 45.2% 27.0% 11.2% 20.0% 48.7% 26.1% 31.8%
b gh
Office professionals 103 23 23 20 41 21 16 24 25 53 82 21
55.4% 54.2% 53.0% 47.9% 55.9% 66.6% 59.9% 32.9% 58.9% 77.7% 53.4% 64.9%
g gh
Sales & retail 41 8 7 7 18 11 9 16 8 18 29 13
22.4% 20.1% 15.3% 15.7% 23.9% 34.9% 33.3% 21.0% 19.6% 25.6% 18.7% 39.9%
i
Technology 37 10 8 9 13 5 5 7 7 23 32 5
19.9% 24.9% 18.0% 20.6% 18.2% 14.8% 20.2% 9.1% 15.8% 34.3% 21.2% 13.9%
gh
None 9 1 2 4 5 1 1 2 2 5 7 2
4.7% 2.1% 4.6% 9.4% 6.9% 3.7% 3.2% 2.7% 4.8% 6.9% 4.6% 5.3%
Average number of mentions 3.6 3.4 35 3.4 3.7 4.0 3.9 2.1 33 55 35 4.0
9 gh

Columns Tested: a,b,c,d.ef-g,h,i-jk
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Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Temporary agency workers
Base: All who recruit temporary agency workers

Table 21/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h * j *k
Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6
Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Accounting and financial services 20 5 6 5 8 3 1 1 4 15 17 3
37.9% 45.4% 42.8% 31.5% 35.1% 41.9% 20.7% 8.3% 32.7% 52.7% 36.3% 51.9%
Construction 10 3 2 4 5 1 - 5 1 4 9 1
18.7% 28.1% 14.4% 24.2% 20.7% 14.0% - 41.6% 8.0% 13.6% 19.0% 16.2%
Drivers 11 4 3 2 3 1 1 2 1 8 8 3
20.4% 36.5% 21.4% 12.3% 12.5% 12.9% 20.7% 16.0% 8.4% 27.3% 16.7% 51.9%
Education 10 3 4 2 3 1 - 1 4 5 10 -
19.0% 27.9% 28.4% 12.3% 13.0% 14.5% - 7.8% 33.0% 17.8% 21.2% -
Engineering & technical 12 2 2 6 7 1 1 1 - 11 11 1
22.5% 18.1% 14.4% 37.7% 29.7% 14.5% 20.8% 7.8% - 38.2% 23.3% 16.1%
Executive recruitment / interim 18 4 4 5 9 4 1 - 3 15 15 3
management 34.6% 36.3% 28.3% 31.8% 40.3% 56.6% 20.7% - 26.2% 52.8% 32.6% 51.9%
Health & social care 7 2 2 3 3 - - - 3 4 6 1
13.0% 18.1% 14.5% 18.6% 12.2% - - - 24.1% 13.8% 12.6% 16.2%
Hospitality 4 1 - 2 3 1 - - - 4 3 1
7.7% 9.7% - 12.0% 12.8% 14.5% - - - 14.1% 6.7% 16.2%
Industrial 12 3 3 4 5 1 1 3 - 9 10 2
22.3% 27.4% 21.4% 25.0% 20.8% 12.9% 20.8% 24.1% - 30.9% 20.8% 35.0%
Legal & HR 20 5 5 5 8 3 3 - 5 15 16 5
39.3% 44.7% 35.7% 31.3% 35.0% 42.1% 59.8% - 42.5% 54.6% 34.0% 84.3%
Life sciences 3 1 1 1 1 - - - - 3 3 -
5.7% 9.7% 7.2% 6.1% 4.0% - - - - 10.4% 6.3% -
Marketing, media & creative 13 3 2 6 8 2 - 1 2 10 12 1
24.8% 27.9% 14.2% 37.4% 34.5% 29.0% - 7.8% 16.1% 35.6% 25.8% 16.2%
Office professionals 29 6 7 7 13 7 4 3 6 20 24 5
56.9% 53.9% 49.8% 43.9% 58.2% 85.3% 79.0% 25.8% 50.2% 72.8% 51.8% 100.0%
Sales & retail 6 1 - 2 5 3 - - - 6 4 2
11.8% 8.4% - 12.7% 22.7% 41.9% - - - 21.8% 9.1% 35.0%
Columns Tested: a,b,c,d,e f-g,h,i-jk
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Q8_2. Which of the following job functions, if any, are you involved in recruiting for permanent members of staff and temporary agency workers?

Temporary agency workers

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

Technology

None

Average number of mentions

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 21/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *c *d *e *f *g *h *i J *k

52 11 14 15 22 7 5 12 12 28 46 6

52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11 4 2 4 5 1 - - 2 9 10 1
20.8% 36.3% 14.4% 25.5% 21.7% 14.5% - - 16.5% 31.4% 21.4% 16.1%

6 1 1 2 3 1 1 2 2 2 6 -

11.6% 9.1% 7.0% 13.0% 13.6% 14.7% 21.0% 17.9% 16.8% 6.7% 12.9% -

4.0 4.7 3.3 4.2 4.3 4.6 3.1 17 3.1 5.2 3.9 51
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Jobs Outlook - Wave 21

Q10_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

SUMMARY TABLE

Base: All who recruit permanent members of staff in each job function

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim

management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Technology

Average (response based including
bases)

CATI Fieldwork: 25th October - 14th November 2017

bage 31

Table 22/1

Net: Increase + Stay

Total Increase greatly Increase slightly Stay the same Decrease slightly Decrease greatly Don't know Net: Increase Net: Decrease the same Mean
73 - 7 49 1 1 15 7 2 56 3.1
100.0% - 9.6% 67.1% 1.3% 1.6% 20.4% 9.6% 2.9% 76.7%
26 1 6 14 1 - 4 7 1 21 3.3
100.0% 3.8% 23.0% 54.9% 3.7% - 14.6% 26.8% 3.7% 81.7%
32 1 2 21 1 - 7 3 1 24 3.1
100.0% 3.3% 5.7% 67.1% 3.1% - 20.8% 9.0% 3.1% 76.0%
33 - 3 26 - 1 3 3 1 29 3.0
100.0% - 9.2% 77.9% - 3.5% 9.5% 9.2% 3.5% 87.0%
35 1 6 21 - - 7 7 - 28 3.3
100.0% 2.7% 18.0% 59.5% - - 19.8% 20.7% - 80.2%
49 - 3 35 - - 11 3 - 38 31
100.0% - 5.8% 72.0% - - 22.1% 5.8% - 77.9%
37 2 10 18 - - 7 12 - 30 3.5
100.0% 4.9% 26.9% 49.9% - - 18.3% 31.8% - 81.7%
30 1 4 21 1 - 3 5 1 26 3.2
100.0% 3.2% 12.5% 70.7% 3.3% - 10.3% 15.7% 3.3% 86.4%
26 - 1 21 - - 4 1 - 22 3.0
100.0% - 3.6% 81.7% - - 14.7% 3.6% - 85.3%
53 - 5 36 2 - 10 5 2 41 3.1
100.0% - 8.8% 68.6% 4.0% - 18.5% 8.8% 4.0% 77.5%
7 - - 4 - - 3 - - 4 3.0
100.0% - - 57.8% - - 42.2% - - 57.8%
50 1 5 30 1 1 12 6 2 36 3.1
100.0% 2.0% 9.5% 60.1% 2.3% 1.9% 24.1% 11.6% 4.2% 71.7%
103 1 10 75 3 1 12 11 4 87 31
100.0% 1.0% 10.2% 73.2% 2.9% 1.1% 11.6% 11.2% 4.0% 84.3%
41 2 10 24 1 - 5 12 1 35 3.3
100.0% 4.8% 23.3% 57.4% 2.2% - 12.3% 28.1% 2.2% 85.5%
37 - 4 25 1 - 8 4 1 28 3.1
100.0% - 10.2% 66.5% 2.7% - 20.6% 10.2% 2.7% 76.7%
632 10 75 421 12 4 109 85 17 506 31
100.0% 1.6% 11.9% 66.7% 1.9% 7% 17.3% 13.4% 2.6% 80.1%

Prepared by ComRes

ComREs




Q10_SUM. Average across all sectors (response based)

SUMMARY TABLE

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

Q)

®

@

@

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 23/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d e f g h i j k
625 137 150 128 230 102 108 153 138 334 505 120
632 137 144 131 250 120 100 151 132 349 508 124
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
10 3 1 2 6 4 - 3 - 7 5 5
1.6% 2.1% 6% 1.4% 2.4% 3.4% - 1.9% - 2.0% 9% 4.0%
i
75 28 14 4 19 15 14 21 17 37 47 28
11.9% 20.4% 9.5% 2.9% 7.6% 12.7% 14.1% 13.6% 12.8% 10.7% 9.3% 22.4%
bed c c c j
421 79 96 107 169 62 78 109 108 205 351 70
66.7% 57.5% 66.5% 81.4% 67.5% 52.2% 77.5% 72.4% 81.4% 58.6% 69.1% 56.6%
e abde e ae i i k
12 2 6 - 3 3 1 2 1 9 11 1
1.9% 1.3% 4.1% - 1.4% 2.9% 9% 1.2% % 2.7% 2.2% 7%
c
4 - - 1 4 3 - 4 - - 4 -
7% - - % 1.8% 2.9% - 2.9% - - 9% -
ab hi
109 26 28 18 49 31 7 12 7 91 89 20
17.3% 18.7% 19.2% 13.5% 19.4% 25.9% 7.4% 7.9% 5.1% 26.0% 17.6% 16.2%
f f f cf gh
85 31 15 6 25 19 14 23 17 44 52 33
13.4% 22.5% 10.2% 4.4% 10.0% 16.1% 14.1% 15.6% 12.8% 12.7% 10.2% 26.4%
bed c c j
17 2 6 1 8 7 1 6 1 9 16 1
2.6% 1.3% 4.1% 1% 3.1% 5.8% 9% 4.1% 7% 2.7% 3.1% 7%
cf
506 110 110 112 194 82 92 133 125 249 403 103
80.1% 80.0% 76.7% 85.8% 77.4% 68.3% 91.6% 88.0% 94.2% 71.3% 79.3% 83.1%
e e abde i i
3.1 3.3 3.1 3.1 3.1 3.1 3.1 3.1 3.1 3.2 3.1 3.4
bedf j
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Jobs Outlook - Wave 21

Q10_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Accounting and financial services
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 24/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h i j *k
72 14 20 13 27 14 11 19 15 38 59 13
73 14 19 13 30 17 10 19 14 40 60 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
7 2 2 - 2 2 1 3 1 3 4 3
9.6% 13.2% 10.5% - 7.0% 12.6% 10.4% 16.6% 7.2% 7.1% 7.0% 20.9%
49 9 13 11 19 8 8 11 13 25 40 9
67.1% 66.2% 69.1% 78.4% 61.7% 48.2% 81.1% 55.9% 92.8% 63.3% 67.6% 65.2%
1 - 1 - - - - - - 1 1 -
1.3% - 5.1% - - - - - - 2.5% 1.7% -
1 - - - 1 1 - 1 - - 1 -
1.6% - - - 3.8% 6.9% - 6.1% - - 1.9% -
15 3 3 3 8 5 1 4 - 11 13 2
20.4% 20.6% 15.3% 21.6% 27.5% 32.3% 8.4% 21.4% - 27.1% 21.9% 13.9%
7 2 2 - 2 2 1 3 1 3 4 3
9.6% 13.2% 10.5% - 7.0% 12.6% 10.4% 16.6% 7.2% 7.1% 7.0% 20.9%
2 - 1 - 1 1 - 1 - 1 2 -
2.9% - 5.1% - 3.8% 6.9% - 6.1% - 2.5% 3.6% -
56 11 15 11 21 10 9 14 14 28 45 12
76.7% 79.4% 79.6% 78.4% 68.7% 60.8% 91.6% 72.5% 100.0% 70.4% 74.5% 86.1%
31 3.2 3.1 3.0 3.0 3.0 3.1 3.1 31 3.1 3.0 3.2
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Jobs Outlook - Wave 21

Q10_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Construction

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 25/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *J' *k

27 7 6 6 9 3 5 10 10 7 24 3

26 7 6 6 9 3 4 10 9 7 23 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 1 - - - - - 1 - - 1 -

3.8% 14.4% - - - - - 10.2% - - 4.2% -

6 1 2 1 2 1 1 2 3 1 5 1
23.0% 14.3% 35.1% 15.4% 22.0% 32.8% 22.9% 22.2% 30.1% 14.5% 21.9% 33.0%
14 3 3 4 6 2 3 6 5 4 13 2
54.9% 42.4% 47.7% 67.3% 67.3% 67.2% 58.6% 57.6% 50.9% 56.6% 53.6% 67.0%
1 1 - - - - - - 1 - 1 -
3.7% 14.2% - - - - - - 10.2% - 4.1% -
4 1 1 1 1 - 1 1 1 2 4 -

14.6% 14.8% 17.2% 17.3% 10.7% - 18.5% 10.0% 8.8% 28.9% 16.2% -
7 2 2 1 2 1 1 3 3 1 6 1
26.8% 28.7% 35.1% 15.4% 22.0% 32.8% 22.9% 32.4% 30.1% 14.5% 26.1% 33.0%
1 1 - - - - - - 1 - 1 -
3.7% 14.2% - - - - - - 10.2% - 4.1% -
21 5 5 5 8 3 4 9 8 5 19 3
81.7% 71.1% 82.8% 82.7% 89.3% 100.0% 81.5% 90.0% 81.0% 71.1% 79.7% 100.0%
33 33 34 3.2 3.2 33 33 35 3.2 3.2 33 3.3
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Jobs Outlook - Wave 21

Q10_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 26/1

Drivers
Base: All who recruit permanent members of staff in each job function
REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i " *k
Unweighted Total 33 6 12 6 10 4 5 7 7 19 24 9
Weighted Total 32 6 11 6 10 4 4 7 7 18 23 8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Increase greatly (5) 1 - - - 1 1 - - - 1 - 1
3.3% - - - 10.3% 24.4% - - - 5.7% - 12.4%
Increase slightly (4) 2 - - - 1 1 1 - 1 1 1 1
5.7% - - - 9.9% 23.4% 18.5% - 12.1% 5.4% 3.6% 11.9%
Stay same ©)] 21 4 9 4 6 2 3 6 6 9 16 5
67.1% 65.7% 75.2% 66.2% 60.3% 52.2% 63.0% 85.9% 87.9% 52.3% 67.7% 65.3%
Decrease slightly (2) 1 - 1 - - - - - - 1 1 -
3.1% - 8.6% - - - - - - 5.5% 4.3% -
Decrease greatly 1) - - - - - - - - - - - -
Don't know 7 2 2 2 2 - 1 1 - 6 6 1
20.8% 34.3% 16.2% 33.8% 19.5% - 18.5% 14.1% - 31.2% 24.5% 10.5%
NETS
Net: Increase 3 - - - 2 2 1 - 1 2 1 2
9.0% - - - 20.2% 47.8% 18.5% - 12.1% 11.1% 3.6% 24.2%
Net: Decrease 1 - 1 - - - - - - 1 1 -
3.1% - 8.6% - - - - - - 5.5% 4.3% -
Net: Increase + Stay the same 24 4 9 4 8 4 4 6 7 11 17 7
76.0% 65.7% 75.2% 66.2% 80.5% 100.0% 81.5% 85.9% 100.0% 63.4% 71.2% 89.5%
Mean score 31 3.0 29 3.0 34 3.7 3.2 3.0 31 3.2 3.0 3.4

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q10_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Education

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 27/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i J *k
33 8 7 9 14 5 4 9 9 15 31 2
33 8 7 9 14 6 5 9 9 15 31 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 2 - - 1 1 - 2 1 - 3 -
9.2% 24.8% - - 8.2% 20.2% - 23.6% 10.6% - 10.0% -
26 4 7 9 11 2 5 6 7 13 23 3

77.9% 48.7% 100.0% 100.0% 75.7% 40.1% 100.0% 63.5% 78.1% 86.0% 75.9% 100.0%

1 - - - 1 1 - 1 - - 1 .
3.5% - - - 8.0% 19.9% - 12.8% - - 3.8% -

3 2 - - 1 1 - - 1 2 3 -
9.5% 26.5% - - 8.0% 19.9% - - 11.3% 14.0% 10.3% -

3 2 - - 1 1 - 2 1 - 3 -
9.2% 24.8% - - 8.2% 20.2% - 23.6% 10.6% - 10.0% -

1 - - - 1 1 - 1 - - 1 .
3.5% - - - 8.0% 19.9% - 12.8% - - 3.8% -
29 6 7 9 12 3 5 8 8 13 26 3

87.0% 73.5% 100.0% 100.0% 83.9% 60.3% 100.0% 87.2% 88.7% 86.0% 85.9% 100.0%
3.0 33 3.0 3.0 2.9 2.8 3.0 3.0 31 3.0 3.0 3.0
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Q10_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Engineering & technical

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 28/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i J *k

35 8 5 11 13 2 9 12 6 17 30 5

35 8 5 12 14 2 8 12 5 18 30 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 - - 1 1 - - - - 1 1 -

2.7% - - 8.3% 6.9% - - - - 5.3% 3.2% -

6 4 1 - - - 2 2 1 4 3 4
18.0% 42.9% 20.4% - - - 21.3% 16.0% 16.7% 19.6% 9.0% 67.2%

21 4 2 8 9 1 6 9 4 9 20 1
59.5% 45.2% 40.0% 66.3% 63.6% 50.0% 78.7% 75.7% 65.0% 47.5% 67.3% 16.6%

7 1 2 3 4 1 - 1 1 5 6 1
19.8% 11.9% 39.6% 25.4% 29.5% 50.0% - 8.3% 18.3% 27.6% 20.5% 16.1%

7 4 1 1 1 - 2 2 1 5 4 4
20.7% 42.9% 20.4% 8.3% 6.9% - 21.3% 16.0% 16.7% 24.9% 12.3% 67.2%

28 7 3 9 10 1 8 11 4 13 24 5
80.2% 88.1% 60.4% 74.6% 70.5% 50.0% 100.0% 91.7% 81.7% 72.4% 79.5% 83.9%

33 35 33 3.2 3.2 3.0 3.2 3.2 3.2 3.4 3.2 3.8
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Q10_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Executive recruitment / interim management

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 29/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h i j *k

47 10 13 8 18 10 6 6 8 33 36 11

49 10 12 9 21 12 5 6 8 35 37 12
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 2 1 - - - - - - 3 1 2
5.8% 18.1% 8.1% - - - - - - 8.2% 2.7% 15.8%

35 6 9 7 15 8 5 6 7 22 28 7
72.0% 62.9% 76.7% 77.2% 70.4% 65.5% 84.9% 100.0% 87.3% 63.7% 75.6% 60.7%

11 2 2 2 6 4 1 - 1 10 8 3
22.1% 19.0% 15.2% 22.8% 29.6% 34.5% 15.1% - 12.7% 28.2% 21.7% 23.5%

3 2 1 - - - - - - 3 1 2
5.8% 18.1% 8.1% - - - - - - 8.2% 2.7% 15.8%

38 8 10 7 15 8 5 6 7 25 29 9
77.9% 81.0% 84.8% 77.2% 70.4% 65.5% 84.9% 100.0% 87.3% 71.8% 78.3% 76.5%

31 3.2 3.1 3.0 3.0 3.0 3.0 3.0 3.0 3.1 3.0 3.2
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Q10_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Health & social care

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 30/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

36 9 11 6 10 4 6 8 10 18 27 9

37 9 10 6 11 5 6 8 10 19 27 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2 - 1 1 1 - - - - 2 1 1
4.9% - 8.5% 15.8% 8.3% - - - - 9.6% 3.5% 9.0%

10 2 2 2 4 2 2 2 3 5 8 2
26.9% 22.7% 17.6% 33.3% 38.1% 43.3% 27.9% 25.2% 31.5% 25.1% 30.3% 17.6%

18 5 7 2 3 1 4 5 6 8 14 4
49.9% 53.8% 64.8% 33.8% 27.9% 21.4% 58.8% 62.7% 58.2% 40.1% 51.4% 45.6%

7 2 1 1 3 2 1 1 1 5 4 3
18.3% 23.6% 9.1% 17.1% 25.8% 35.3% 13.3% 12.1% 10.2% 25.2% 14.8% 27.9%

12 2 3 3 5 2 2 2 3 7 9 3
31.8% 22.7% 26.0% 49.1% 46.4% 43.3% 27.9% 25.2% 31.5% 34.7% 33.7% 26.6%

30 7 10 5 8 3 6 7 9 14 23 7
81.7% 76.4% 90.9% 82.9% 74.2% 64.7% 86.7% 87.9% 89.8% 74.8% 85.2% 72.1%

35 33 34 3.8 37 3.7 33 3.3 34 3.6 34 35
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Q10_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Hospitality

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 31/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *J' *k
31 6 8 7 11 4 6 10 7 14 29 2
30 6 8 7 11 5 5 10 7 13 28 2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 - - - - - 1 - - 1 -
3.2% 16.8% - - - - - 9.5% - - 3.4% -
4 1 1 1 1 - 1 2 2 - 4 -
12.5% 16.7% 12.3% 15.6% 9.2% - 15.2% 19.6% 27.1% - 13.3% -
21 3 5 6 9 3 5 7 5 9 20 2
70.7% 49.0% 62.8% 84.4% 80.6% 75.0% 84.8% 70.9% 72.9% 69.5% 68.9% 100.0%
1 - 1 - - - - - - 1 1 -
3.3% - 12.7% - - - - - - 7.4% 3.5% -
3 1 1 - 1 1 - - - 3 3 -
10.3% 17.5% 12.3% - 10.2% 25.0% - - - 23.1% 10.9% -
5 2 1 1 1 - 1 3 2 - 5 -
15.7% 33.5% 12.3% 15.6% 9.2% - 15.2% 29.1% 27.1% - 16.7% -
1 - 1 - - - - - - 1 1 -
3.3% - 12.7% - - - - - - 7.4% 3.5% -
26 5 6 7 10 3 5 10 7 9 24 2
86.4% 82.5% 75.1% 100.0% 89.8% 75.0% 100.0% 100.0% 100.0% 69.5% 85.6% 100.0%
3.2 3.6 3.0 3.2 31 3.0 3.2 3.4 33 29 3.2 3.0
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Jobs Outlook - Wave 21

Q10_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Industrial

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 32/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
26 7 6 5 7 2 6 12 5 9 22 4
26 7 6 6 8 2 5 12 4 9 22 4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 - - - - - 1 - - 1 1 -
3.6% - - - - - 17.7% - - 9.8% 4.2% -
21 6 5 5 7 2 3 11 4 6 17 4

81.7% 85.2% 82.8% 83.5% 88.1% 100.0% 66.4% 92.0% 100.0% 60.5% 78.7% 100.0%

4 1 1 1 1 - 1 1 - 3 4 -

14.7% 14.8% 17.2% 16.5% 11.9% - 15.8% 8.0% - 29.7% 17.1% -

1 - - - - - 1 - - 1 1 -
3.6% - - - - - 17.7% - - 9.8% 4.2% -
22 6 5 5 7 2 4 11 4 7 18 4

85.3% 85.2% 82.8% 83.5% 88.1% 100.0% 84.2% 92.0% 100.0% 70.3% 82.9% 100.0%
3.0 3.0 3.0 3.0 3.0 3.0 3.2 3.0 3.0 3.1 3.1 3.0
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Q10_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Legal & HR

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 33/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h | J *k
52 12 13 10 19 9 8 4 10 38 38 14
53 12 12 10 21 11 7 4 10 39 39 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5 3 1 - - - 1 - 1 4 3 2
8.8% 23.6% 8.0% - - - 11.8% - 10.2% 9.4% 7.3% 12.9%
36 6 8 9 16 7 6 4 9 24 27 10
68.6% 52.5% 61.0% 90.4% 75.7% 61.9% 88.2% 100.0% 89.8% 60.3% 68.9% 68.0%
2 - 1 - 1 1 - - - 2 2 -
4.0% - 8.0% - 5.4% 10.4% - - - 5.5% 5.6% -
10 3 3 1 4 3 - - - 10 7 3
18.5% 23.9% 23.0% 9.6% 18.9% 27.6% - - - 24.9% 18.3% 19.2%
5 3 1 - - - 1 - 1 4 3 2
8.8% 23.6% 8.0% - - - 11.8% - 10.2% 9.4% 7.3% 12.9%
2 - 1 - 1 1 - - - 2 2 -
4.0% - 8.0% - 5.4% 10.4% - - - 5.5% 5.6% -
41 9 9 9 16 7 7 4 10 27 29 12
77.5% 76.1% 69.1% 90.4% 75.7% 61.9% 100.0% 100.0% 100.0% 69.6% 76.2% 80.8%
31 33 3.0 3.0 2.9 29 3.1 3.0 31 3.1 3.0 3.2
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Jobs Outlook - Wave 21

Q10_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Life sciences
Base: All who recruit permanent members of staff in each job function

Table 34/1

REGION SIZE SECTOR
South excluding South including

Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k
Unweighted Total 7 1 2 1 2 1 2 - - 7 6 1
Weighted Total 7 1 2 1 2 1 2 - - 7 6 1

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - - 100.0% 100.0% 100.0%

Increase greatly (5) - - - - - - - - - - - R
Increase slightly 4) - - - - - - - - - - - -
Stay same 3) 4 - - 1 2 1 2 - - 4 4 -

57.8% - - 100.0% 100.0% 100.0% 100.0% - - 57.8% 66.3% -
Decrease slightly (2) - - - - - - - - - - - -
Decrease greatly 1) - - - - - - - - - - - -
Don't know 3 1 2 - - - - - - 3 2 1

42.2% 100.0% 100.0% - - - - - - 42.2% 33.7% 100.0%
NETS
Net: Increase - - - - - - - - - - - -
Net: Decrease - - - - - - - - - - - -
Net: Increase + Stay the same 4 - - 1 2 1 2 - - 4 4 -

57.8% - - 100.0% 100.0% 100.0% 100.0% - - 57.8% 66.3% -
Mean score 3.0 - - 3.0 3.0 3.0 3.0 - - 3.0 3.0 -
Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Jobs Outlook - Wave 21

Q10_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Marketing, media & creative

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 35/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h i j *k
47 8 8 12 24 12 7 8 9 30 38 9
50 9 8 12 27 14 7 8 9 33 40 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - - - 1 - 1
2.0% - - - 3.9% 7.3% - - - 3.1% - 10.0%
5 2 - - 2 2 1 1 1 3 2 3
9.5% 21.6% - - 7.9% 14.8% 11.4% 13.3% 9.7% 8.6% 4.9% 27.6%
30 5 5 11 15 5 6 5 7 18 26 4
60.1% 55.1% 62.7% 84.2% 56.4% 31.8% 77.2% 61.1% 78.5% 55.2% 66.5% 35.5%
1 - - - 1 1 - - - 1 1 -
2.3% - - - 4.3% 8.2% - - - 3.5% 2.9% -
1 - - 1 1 - - 1 - - 1 -
1.9% - - 7.7% 3.6% - - 11.5% - - 2.4% -
12 2 3 1 6 5 1 1 1 10 9 3
24.1% 23.3% 37.3% 8.1% 24.0% 37.9% 11.4% 14.0% 11.9% 29.7% 23.4% 26.9%
6 2 - - 3 3 1 1 1 4 2 4
11.6% 21.6% - - 11.7% 22.1% 11.4% 13.3% 9.7% 11.7% 4.9% 37.6%
2 - - 1 2 1 - 1 - 1 2 -
4.2% - - 7.7% 7.9% 8.2% - 11.5% - 3.5% 5.3% -
36 7 5 11 18 8 6 6 8 22 28 8
71.7% 76.7% 62.7% 84.2% 68.1% 53.9% 88.6% 74.5% 88.1% 66.8% 71.3% 73.1%
31 33 3.0 2.8 31 33 3.1 29 31 3.2 3.0 3.7
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Q10_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Office professionals

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 36/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *c d *e *f *g *h i j *Kk
102 23 24 20 38 18 17 25 26 51 81 21
103 23 23 20 41 21 16 24 25 53 82 21
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - - - 1 - 1
1.0% - - - 2.5% 4.9% - - - 1.9% - 4.9%
10 4 1 - 2 2 4 2 3 6 7 4
10.2% 16.5% 4.4% - 5.1% 10.0% 22.3% 8.2% 10.9% 10.7% 8.2% 17.8%
75 15 17 19 30 11 12 19 22 33 62 13
73.2% 66.9% 74.6% 95.0% 74.0% 53.9% 77.7% 79.5% 89.1% 62.7% 76.5% 60.1%
3 1 1 - 1 1 - 1 - 2 2 1
2.9% 3.8% 4.3% - 2.8% 5.5% - 3.5% - 4.0% 2.6% 4.1%
1 - - - 1 1 - 1 - - 1 -
1.1% - - - 2.8% 5.5% - 4.7% - - 1.4% -
12 3 4 1 5 4 - 1 - 11 9 3
11.6% 12.8% 16.8% 5.0% 12.7% 20.1% - 4.1% - 20.6% 11.2% 13.2%
11 4 1 - 3 3 4 2 3 7 7 5
11.2% 16.5% 4.4% - 7.6% 15.0% 22.3% 8.2% 10.9% 12.6% 8.2% 22.7%
4 1 1 - 2 2 - 2 - 2 3 1
4.0% 3.8% 4.3% - 5.6% 11.0% - 8.2% - 4.0% 4.0% 4.1%
87 19 18 19 33 14 16 21 25 40 69 17
84.3% 83.4% 78.9% 95.0% 81.7% 68.8% 100.0% 87.7% 100.0% 75.3% 84.7% 82.8%
31 3.1 3.0 3.0 3.0 3.0 3.2 3.0 31 3.1 3.0 3.3
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Jobs Outlook - Wave 21

Q10_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Table 37/1

Sales & retail
Base: All who recruit permanent members of staff in each job function
REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i " *k
Unweighted Total 41 8 7 6 16 10 10 16 9 16 28 13
Weighted Total 41 8 7 7 18 11 9 16 8 18 29 13
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Increase greatly (5) 2 1 - - 1 1 - 1 - 1 1 1
4.8% 11.5% - - 5.9% 9.4% - 6.2% - 5.9% 3.4% 7.9%
Increase slightly (4) 10 4 2 - 3 3 1 3 1 5 5 5
23.3% 43.8% 28.8% - 18.5% 29.7% 9.3% 21.0% 11.3% 31.0% 17.7% 35.6%
Stay same 3) 24 4 3 6 10 4 7 9 7 7 17 6
57.4% 44.8% 43.1% 85.9% 57.1% 39.9% 80.4% 60.8% 88.7% 39.4% 60.9% 49.7%
Decrease slightly (2) 1 - - - - - 1 1 - - 1 R
2.2% - - - - - 10.4% 5.9% - - 3.2% -
Decrease greatly 1) - - - - - - - - - - - -
Don't know 5 - 2 1 3 2 - 1 - 4 4 1
12.3% - 28.2% 14.1% 18.5% 21.0% - 6.0% - 23.8% 14.8% 6.7%
NETS
Net: Increase 12 5 2 - 4 4 1 4 1 6 6 6
28.1% 55.2% 28.8% - 24.4% 39.1% 9.3% 27.2% 11.3% 36.9% 21.1% 43.6%
Net: Decrease 1 - - - - - 1 1 - - 1 -
2.2% - - - - - 10.4% 5.9% - - 3.2% -
Net: Increase + Stay the same 35 8 5 6 14 9 8 14 8 13 23 12
85.5% 100.0% 71.8% 85.9% 81.5% 79.0% 89.6% 88.1% 100.0% 76.2% 82.0% 93.3%
Mean score 33 3.7 34 3.0 34 3.6 3.0 3.3 31 3.6 3.2 3.6

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q10_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next three months?

Technology

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 38/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *j j *k
36 10 8 8 12 4 6 7 7 22 32 4
37 10 8 9 13 5 5 7 7 23 32 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
4 3 1 - - - - 1 - 3 1 3
10.2% 26.5% 12.8% - - - - 13.2% - 12.2% 3.1% 61.3%
25 6 4 8 11 3 4 6 6 13 24 1
66.5% 54.8% 50.6% 88.4% 83.8% 75.2% 69.5% 86.8% 87.7% 54.6% 73.1% 19.4%
1 - 1 - - - - - - 1 1 -
2.7% - 12.7% - - - - - - 4.2% 3.1% -
8 2 2 1 2 1 2 - 1 7 7 1
20.6% 18.7% 23.9% 11.6% 16.2% 24.8% 30.5% - 12.3% 29.0% 20.8% 19.3%
4 3 1 - - - - 1 - 3 1 3
10.2% 26.5% 12.8% - - - - 13.2% - 12.2% 3.1% 61.3%
1 - 1 - - - - - - 1 1 -
2.7% - 12.7% - - - - - - 4.2% 3.1% -
28 8 5 8 11 3 4 7 6 16 25 4
76.7% 81.3% 63.4% 88.4% 83.8% 75.2% 69.5% 100.0% 87.7% 66.8% 76.1% 80.7%
31 33 3.0 3.0 3.0 3.0 3.0 3.1 3.0 3.1 3.0 3.8
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Jobs Outlook - Wave 21

Q11_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

SUMMARY TABLE

Base: All who recruit permanent members of staff in each job function

Table 39/1

Net: Increase + Stay

Total Increase greatly Increase slightly Stay the same Decrease slightly Decrease greatly Don't know Net: Increase Net: Decrease the same Mean

Accounting and financial services 73 - 6 46 1 - 21 6 1 52 3.1
100.0% - 7.9% 62.3% 1.3% - 28.4% 7.9% 1.3% 70.2%

Construction 26 1 4 15 - - 6 5 - 20 3.3
100.0% 3.8% 15.0% 59.7% - - 21.6% 18.7% - 78.4%

Drivers 32 1 4 15 1 - 11 5 1 20 3.2
100.0% 3.3% 12.4% 47.8% 3.1% - 33.4% 15.7% 3.1% 63.5%

Education 33 - 2 24 - 1 6 2 1 26 3.0
100.0% - 5.7% 72.8% - 3.5% 18.0% 5.7% 3.5% 78.5%

Engineering & technical 35 - 7 16 - - 12 7 - 24 3.3
100.0% - 21.1% 45.7% - - 33.1% 21.1% - 66.9%

Executive recruitment / interim 49 - 4 30 - - 15 4 - 34 3.1

management 100.0% - 8.1% 61.7% - - 30.2% 8.1% - 69.8%

Health & social care 37 3 7 18 1 - 9 9 1 27 3.4
100.0% 7.3% 18.5% 48.1% 2.5% - 23.7% 25.7% 2.5% 73.9%

Hospitality 30 - 5 18 1 - 6 5 1 23 3.2
100.0% - 16.7% 60.2% 3.3% - 19.8% 16.7% 3.3% 76.9%

Industrial 26 1 6 9 - - 10 7 - 16 3.5
100.0% 4.5% 22.0% 36.0% - - 37.5% 26.5% - 62.5%

Legal & HR 53 - 6 31 1 - 15 6 1 37 31
100.0% - 10.5% 58.5% 1.9% - 29.2% 10.5% 1.9% 69.0%

Life sciences 7 - - 4 - - 3 - - 4 3.0
100.0% - - 57.8% - - 42.2% - - 57.8%

Marketing, media & creative 50 1 4 24 1 1 20 5 2 28 31
100.0% 2.0% 7.3% 47.3% 2.1% 1.9% 39.4% 9.3% 4.0% 56.6%

Office professionals 103 1 9 67 2 1 22 10 3 7 3.1
100.0% 1.0% 9.2% 65.0% 1.8% 1.1% 21.9% 10.2% 3.0% 75.1%

Sales & retail 41 2 8 22 - - 10 10 - 32 3.4
100.0% 5.3% 18.4% 52.6% - - 23.8% 23.6% - 76.2%

Technology 37 - 4 19 1 - 13 4 1 22 3.1
100.0% - 10.0% 50.9% 2.7% - 36.4% 10.0% 2.7% 60.9%

Average (response based including 632 10 74 358 9 3 178 84 12 442 3.2

bases) 100.0% 1.6% 11.8% 56.6% 1.4% .5% 28.1% 13.3% 1.9% 70.0%
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Q11_SUM. Average across all sectors (response based)

SUMMARY TABLE

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

Q)

®

@

@

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 40/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d e f g h i j k

625 137 150 128 230 102 108 153 138 334 505 120

632 137 144 131 250 120 100 151 132 349 508 124
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

10 1 1 1 7 6 1 3 - 7 4 6
1.6% 7% 6% 7% 2.9% 5.4% 8% 2.2% - 1.9% 8% 4.7%

abc j

74 33 14 12 16 5 11 22 16 36 51 23
11.8% 23.8% 10.1% 8.9% 6.5% 3.9% 10.7% 14.8% 12.0% 10.4% 10.1% 18.5%

bedef j

358 70 78 69 132 63 78 93 109 156 301 57
56.6% 51.0% 54.5% 52.3% 52.5% 52.8% 77.7% 62.1% 82.2% 44.6% 59.3% 45.8%

abcde i gi k

9 - 8 1 1 - - - 1 8 7 2

1.4% - 5.4% .8% 4% - - - .8% 2.2% 1.4% 1.5%
acdef
3 - - 1 3 2 - 3 - - 3 -
.5% - - % 1.3% 1.9% - 2.2% - - 6% -
i

178 34 42 48 91 43 11 28 7 143 141 37

28.1% 24.4% 29.5% 36.5% 36.3% 36.1% 10.7% 18.8% 5.1% 40.8% 27.8% 29.6%
f f af af f h gh

84 34 15 13 24 11 12 26 16 43 56 29
13.3% 24.6% 10.7% 9.6% 9.4% 9.2% 11.6% 16.9% 12.0% 12.3% 11.0% 23.2%

bedef j

12 - 8 2 4 2 - 3 1 8 10 2
1.9% - 5.4% 1.5% 1.7% 1.9% - 2.2% 8% 2.2% 2.0% 1.5%

adf

442 104 94 81 155 74 90 119 124 199 357 85

70.0% 75.6% 65.1% 61.9% 62.0% 62.0% 89.3% 79.0% 94.2% 56.9% 70.2% 69.0%
cde abcde i gi
3.2 3.3 3.1 3.1 3.1 3.2 3.1 3.2 3.1 3.2 3.1 3.4
bedf j
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Jobs Outlook - Wave 21

Q11_1. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Accounting and financial services
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 41/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 50-249 250+ Private Public
*a *b *C *d *e *f *g *h i j *K
72 14 20 13 27 14 11 19 15 38 59 13
73 14 19 13 30 17 10 19 14 40 60 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
6 2 2 2 2 - - 1 1 4 4 2
7.9% 13.2% 10.2% 14.4% 6.4% - - 5.4% 7.1% 9.3% 6.6% 13.7%
46 9 12 7 16 9 9 14 13 19 38 8
62.3% 66.2% 59.3% 49.7% 53.0% 55.6% 91.6% 73.2% 92.9% 46.4% 63.4% 57.7%
1 - 1 - - - - - - 1 1 -
1.3% - 5.1% - - - - - - 2.5% 1.7% -
21 3 5 5 12 7 1 4 - 17 17 4
28.4% 20.6% 25.4% 35.9% 40.6% 44.4% 8.4% 21.4% - 41.8% 28.4% 28.7%
6 2 2 2 2 - - 1 1 4 4 2
7.9% 13.2% 10.2% 14.4% 6.4% - - 5.4% 7.1% 9.3% 6.6% 13.7%
1 - 1 - - - - - - 1 1 -
1.3% - 5.1% - - - - - - 2.5% 1.7% -
52 11 13 9 18 9 9 15 14 22 42 10
70.2% 79.4% 69.5% 64.1% 59.4% 55.6% 91.6% 78.6% 100.0% 55.7% 70.0% 71.3%
31 3.2 3.1 3.2 31 3.0 3.0 3.1 31 3.1 3.1 3.2
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Q11_2. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Construction

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 42/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
27 7 6 6 9 3 5 10 10 7 24 3
26 7 6 6 9 3 4 10 9 7 23 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 - - - - - 1 - - 1 -
3.8% 14.4% - - - - - 10.2% - - 4.2% -
4 2 1 - - - 1 2 2 - 4 -
15.0% 29.0% 17.7% - - - 19.9% 21.1% 19.7% - 16.6% -
15 3 4 3 6 3 3 5 7 4 14 2
59.7% 41.8% 65.0% 50.0% 69.0% 100.0% 61.6% 49.0% 71.6% 58.4% 59.0% 66.0%
6 1 1 3 3 - 1 2 1 3 5 1
21.6% 14.8% 17.2% 50.0% 31.0% - 18.5% 19.7% 8.8% 41.6% 20.2% 34.0%
5 3 1 - - - 1 3 2 - 5 -
18.7% 43.4% 17.7% - - - 19.9% 31.4% 19.7% - 20.8% -
20 6 5 3 6 3 4 8 9 4 19 2
78.4% 85.2% 82.8% 50.0% 69.0% 100.0% 81.5% 80.3% 91.2% 58.4% 79.8% 66.0%
33 3.7 3.2 3.0 3.0 3.0 3.2 35 3.2 3.0 33 3.0
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Q11_3. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Drivers

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 43/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *J' *k
33 6 12 6 10 4 5 7 7 19 24 9
32 6 11 6 10 4 4 7 7 18 23 8
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - - - 1 - 1
3.3% - - - 10.3% 24.4% - - - 5.7% - 12.4%
4 1 2 - - - 1 3 1 - 4 -
12.4% 17.0% 16.9% - - - 22.8% 43.9% 14.9% - 16.9% -
15 3 5 4 5 1 3 3 6 6 11 4
47.8% 48.7% 41.2% 66.2% 50.0% 27.8% 58.7% 42.1% 85.1% 35.8% 45.9% 52.9%
1 - 1 - - - - - - 1 1 -
3.1% - 8.6% - - - - - - 5.5% 4.3% -
11 2 4 2 4 2 1 1 - 10 8 3
33.4% 34.3% 33.3% 33.8% 39.7% 47.8% 18.5% 14.1% - 53.1% 32.9% 34.7%
5 1 2 - 1 1 1 3 1 1 4 1
15.7% 17.0% 16.9% - 10.3% 24.4% 22.8% 43.9% 14.9% 5.7% 16.9% 12.4%
1 - 1 - - - - - - 1 1 -
3.1% - 8.6% - - - - - - 5.5% 4.3% -
20 4 7 4 6 2 4 6 7 8 15 5
63.5% 65.7% 58.1% 66.2% 60.3% 52.2% 81.5% 85.9% 100.0% 41.4% 62.8% 65.3%
3.2 33 3.1 3.0 33 3.9 33 35 31 3.1 3.2 3.4
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Q11_4. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Education

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 44/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i J *k
33 8 7 9 14 5 4 9 9 15 31 2
33 8 7 9 14 6 5 9 9 15 31 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2 1 1 - - - - 1 - 1 2 -
5.7% 12.4% 14.0% - - - - 10.6% - 6.2% 6.2% -
24 4 5 8 11 3 5 5 8 11 22 3

72.8% 48.7% 72.0% 89.1% 77.4% 60.3% 100.0% 55.6% 88.7% 73.6% 70.4% 100.0%

1 - - - 1 1 - 1 - - 1 .
3.5% - - - 8.0% 19.9% - 12.8% - - 3.8% -

6 3 1 1 2 1 - 2 1 3 6 -

18.0% 38.9% 14.0% 10.9% 14.6% 19.9% - 21.0% 11.3% 20.2% 19.6% -

2 1 1 - - - - 1 - 1 2 -
5.7% 12.4% 14.0% - - - - 10.6% - 6.2% 6.2% -

1 - - - 1 1 - 1 - - 1 -
3.5% - - - 8.0% 19.9% - 12.8% - - 3.8% -
26 5 6 8 11 3 5 6 8 12 23 3

78.5% 61.1% 86.0% 89.1% 77.4% 60.3% 100.0% 66.2% 88.7% 79.8% 76.6% 100.0%
3.0 3.2 3.2 3.0 2.8 25 3.0 2.8 3.0 3.1 3.0 3.0
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Q11_5. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Engineering & technical

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 45/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i J *k

35 8 5 11 13 2 9 12 6 17 30 5

35 8 5 12 14 2 8 12 5 18 30 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

7 4 - 2 2 - 2 2 2 4 4 4
21.1% 42.9% - 16.9% 14.1% - 22.7% 16.4% 34.0% 20.3% 12.8% 67.2%

16 4 3 3 4 1 5 7 3 7 15 1
45.7% 45.2% 60.4% 24.4% 28.7% 50.0% 67.1% 58.6% 47.7% 37.0% 51.0% 16.6%

12 1 2 7 8 1 1 3 1 8 11 1
33.1% 11.9% 39.6% 58.6% 57.2% 50.0% 10.2% 25.0% 18.3% 42.7% 36.2% 16.1%

7 4 - 2 2 - 2 2 2 4 4 4
21.1% 42.9% - 16.9% 14.1% - 22.7% 16.4% 34.0% 20.3% 12.8% 67.2%

24 7 3 5 6 1 7 9 4 10 19 5
66.9% 88.1% 60.4% 41.4% 42.8% 50.0% 89.8% 75.0% 81.7% 57.3% 63.8% 83.9%

33 35 3.0 3.4 33 3.0 33 3.2 34 3.4 3.2 3.8
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Q11_6. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Executive recruitment / interim management
Base: All who recruit permanent members of staff in each job function

Table 46/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *C *d *e *f *g *h i j *k

Unweighted Total 47 10 13 8 18 10 6 6 8 33 36 11

Weighted Total 49 10 12 9 21 12 5 6 8 35 37 12
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Increase greatly (5) - - - - - - - - - - - -

Increase slightly (4) 4 2 1 - 1 1 - - 1 3 2 2
8.1% 18.1% 7.8% - 5.6% 9.6% - - 14.9% 8.1% 5.7% 15.8%

Stay same (3) 30 6 8 5 11 6 5 6 6 18 24 6
61.7% 62.9% 68.8% 55.2% 50.8% 47.5% 84.9% 100.0% 72.4% 52.5% 64.7% 52.0%

Decrease slightly 2) - - - - - - - - - - - -

Decrease greatly 1) - - - - - - - - - - - -

Don't know 15 2 3 4 9 5 1 - 1 14 11 4
30.2% 19.0% 23.4% 44.8% 43.7% 42.9% 15.1% - 12.7% 39.4% 29.6% 32.2%

NETS

Net: Increase 4 2 1 - 1 1 - - 1 3 2 2
8.1% 18.1% 7.8% - 5.6% 9.6% - - 14.9% 8.1% 5.7% 15.8%

Net: Decrease - - - - - - - - - - - -

Net: Increase + Stay the same 34 8 9 5 12 7 5 6 7 21 26 8
69.8% 81.0% 76.6% 55.2% 56.3% 57.1% 84.9% 100.0% 87.3% 60.6% 70.4% 67.8%

Mean score 31 3.2 3.1 3.0 31 3.2 3.0 3.0 3.2 3.1 3.1 3.2

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q11_7. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Health & social care

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 47/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *J' *k

36 9 11 6 10 4 6 8 10 18 27 9

37 9 10 6 11 5 6 8 10 19 27 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 - 1 1 1 - 1 - - 3 1 2
7.3% - 8.5% 15.8% 8.3% - 13.3% - - 14.1% 3.5% 17.6%

7 2 1 2 3 1 1 1 2 4 5 2
18.5% 21.5% 8.5% 33.3% 27.6% 21.4% 14.6% 13.1% 18.6% 20.6% 18.7% 17.9%

18 4 6 2 4 2 4 5 7 6 15 3
48.1% 43.7% 55.8% 33.8% 38.3% 43.3% 58.8% 62.7% 71.2% 30.0% 55.7% 27.5%

1 - 1 - - - - - - 1 - 1
2.5% - 8.6% - - - - - - 4.8% - 9.1%

9 3 2 1 3 2 1 2 1 6 6 3
23.7% 34.8% 18.7% 17.1% 25.8% 35.3% 13.3% 24.3% 10.2% 30.5% 22.1% 27.9%

9 2 2 3 4 1 2 1 2 7 6 4
25.7% 21.5% 16.9% 49.1% 35.9% 21.4% 27.9% 13.1% 18.6% 34.7% 22.1% 35.5%

1 - 1 - - - - - - 1 - 1
2.5% - 8.6% - - - - - - 4.8% - 9.1%

27 6 8 5 8 3 6 6 9 12 21 6
73.9% 65.2% 72.7% 82.9% 74.2% 64.7% 86.7% 75.7% 89.8% 64.8% 77.9% 63.0%

34 33 3.2 3.8 3.6 33 35 3.2 3.2 3.6 33 3.6
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Q11_8. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Hospitality

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 48/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

31 6 8 7 11 4 6 10 7 14 29 2

30 6 8 7 11 5 5 10 7 13 28 2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 - 3 4 1 - 3 - 2 5 -

16.7% 16.8% - 44.1% 36.3% 25.0% - 29.1% - 15.5% 17.7% -

18 3 5 3 5 2 5 6 7 5 17 1
60.2% 48.4% 62.2% 42.6% 45.6% 50.0% 100.0% 61.1% 100.0% 40.1% 60.9% 49.8%

1 - 1 - - - - - - 1 1 -

3.3% - 12.7% - - - - - - 7.4% 3.5% -

6 2 2 1 2 1 - 1 - 5 5 1
19.8% 34.8% 25.1% 13.3% 18.1% 25.0% - 9.8% - 37.1% 18.0% 50.2%
5 1 - 3 4 1 - 3 - 2 5 -

16.7% 16.8% - 44.1% 36.3% 25.0% - 29.1% - 15.5% 17.7% -
1 - 1 - - - - - - 1 1 -
3.3% - 12.7% - - - - - - 7.4% 3.5% -
23 4 5 6 9 3 5 9 7 7 22 1
. 0 . 0 . 0 . 0 . 0 B 0 8 0 . 0 A 0 . 0 . 0 i 0
76.9% 65.2% 62.2% 86.7% 81.9% 75.0% 100.0% 90.2% 100.0% 55.5% 78.6% 49.8%
3.2 33 2.8 35 34 33 3.0 3.3 3.0 3.1 3.2 3.0
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Q11_9. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Industrial

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 49/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
26 7 6 5 7 2 6 12 5 9 22 4
26 7 6 6 8 2 5 12 4 9 22 4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - 1 - - 1 -
4.5% - - - 14.7% 52.8% - 9.9% - - 5.2% -
6 1 3 - - - 2 4 1 1 6 -
22.0% 14.3% 50.4% - - - 33.5% 33.2% 18.6% 9.8% 25.6% -
9 4 2 1 1 - 3 3 4 3 7 3
36.0% 56.6% 32.4% 15.2% 11.0% - 50.7% 24.0% 81.4% 29.5% 30.1% 71.7%
10 2 1 5 6 1 1 4 - 6 9 1
37.5% 29.1% 17.2% 84.8% 74.3% 47.2% 15.8% 32.9% - 60.8% 39.1% 28.3%
7 1 3 - 1 1 2 5 1 1 7 -
26.5% 14.3% 50.4% - 14.7% 52.8% 33.5% 43.1% 18.6% 9.8% 30.9% -
16 5 5 1 2 1 4 8 4 4 13 3
62.5% 70.9% 82.8% 15.2% 25.7% 52.8% 84.2% 67.1% 100.0% 39.2% 60.9% 71.7%
35 3.2 3.6 3.0 4.1 5.0 34 3.8 3.2 3.2 3.6 3.0
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Q11_10. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Legal & HR

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 50/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h i j *k
52 12 13 10 19 9 8 4 10 38 38 14
53 12 12 10 21 11 7 4 10 39 39 14
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
6 3 1 1 1 - 1 - 1 5 4 2
10.5% 23.6% 7.7% 8.9% 4.3% - 11.8% - 8.5% 12.1% 9.6% 12.9%
31 6 7 6 13 7 5 4 9 18 23 8
58.5% 52.5% 53.3% 54.6% 59.0% 63.1% 76.3% 100.0% 91.5% 46.1% 59.8% 54.8%
1 - 1 - - - - - - 1 1 -
1.9% - 8.0% - - - - - - 2.5% 2.6% -
15 3 4 4 8 4 1 - - 15 11 5
29.2% 23.9% 31.1% 36.5% 36.7% 36.9% 11.8% - - 39.3% 28.0% 32.3%
6 3 1 1 1 - 1 - 1 5 4 2
10.5% 23.6% 7.7% 8.9% 4.3% - 11.8% - 8.5% 12.1% 9.6% 12.9%
1 - 1 - - - - - - 1 1 -
1.9% - 8.0% - - - - - - 2.5% 2.6% -
37 9 8 7 14 7 6 4 10 23 27 10
69.0% 76.1% 61.0% 63.5% 63.3% 63.1% 88.2% 100.0% 100.0% 58.2% 69.4% 67.7%
31 33 3.0 3.1 31 3.0 3.1 3.0 31 3.2 3.1 3.2
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Q11_11. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Life sciences

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 51/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

7 1 2 1 2 1 2 - - 7 6 1

7 1 2 1 2 1 2 - - 7 6 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - - 100.0% 100.0% 100.0%

4 - - 1 2 1 2 - - 4 4 -

57.8% - - 100.0% 100.0% 100.0% 100.0% - - 57.8% 66.3% -

3 1 2 - - - - - - 3 2 1
42.2% 100.0% 100.0% - - - - - - 42.2% 33.7% 100.0%

4 - - 1 2 1 2 - - 4 4 -

57.8% - - 100.0% 100.0% 100.0% 100.0% - - 57.8% 66.3% -

3.0 - - 3.0 3.0 3.0 3.0 - - 3.0 3.0 -
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Q11_12. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Marketing, media & creative
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 52/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h i j *k
47 8 8 12 24 12 7 8 9 30 38 9
50 9 8 12 27 14 7 8 9 33 40 10
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - - - 1 - 1
2.0% - - - 3.9% 7.3% - - - 3.1% - 10.0%
4 2 1 - - - 1 - 1 3 2 2
7.3% 21.6% 12.5% - - - 11.4% - 9.7% 8.5% 4.5% 18.1%
24 4 2 6 13 7 6 4 6 14 21 3
47.3% 43.2% 24.6% 46.0% 47.0% 47.8% 77.2% 51.0% 66.4% 41.5% 52.5% 27.0%
1 - - 1 1 - - - 1 - 1 -
2.1% - - 8.3% 3.9% - - - 12.1% - 2.6% -
1 - - 1 1 - - 1 - - 1 -
1.9% - - 7.7% 3.6% - - 11.5% - - 2.4% -
20 3 5 5 11 6 1 3 1 16 15 5
39.4% 35.2% 62.9% 38.0% 41.7% 44.9% 11.4% 37.5% 11.9% 47.0% 38.0% 44.9%
5 2 1 - 1 1 1 - 1 4 2 3
9.3% 21.6% 12.5% - 3.9% 7.3% 11.4% - 9.7% 11.6% 4.5% 28.0%
2 - - 2 2 - - 1 1 - 2 -
4.0% - - 16.0% 7.5% - - 11.5% 12.1% - 5.0% -
28 6 3 6 14 8 6 4 6 18 23 6
56.6% 64.8% 37.1% 46.0% 50.8% 55.1% 88.6% 51.0% 76.0% 53.0% 57.0% 55.1%
31 33 33 2.6 2.9 33 3.1 2.6 3.0 33 3.0 3.7
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Jobs Outlook - Wave 21

Q11_13. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Office professionals

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 53/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *c d *e *f *g *h i j *Kk
102 23 24 20 38 18 17 25 26 51 81 21
103 23 23 20 41 21 16 24 25 53 82 21
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - - 1 1 - - - 1 - 1
1.0% - - - 2.5% 4.9% - - - 1.9% - 4.9%
9 5 2 2 2 - 1 3 2 5 6 4
9.2% 20.5% 8.3% 9.6% 4.7% - 5.6% 11.2% 7.6% 8.9% 7.0% 17.4%
67 13 13 13 26 12 14 17 23 27 57 10
65.0% 58.0% 58.1% 66.8% 63.2% 59.8% 89.2% 68.1% 92.4% 50.6% 69.7% 46.5%
2 - 2 - - - - - - 2 1 1
1.8% - 8.3% - - - - - - 3.6% 1.2% 4.3%
1 - - - 1 1 - 1 - - 1 -
1.1% - - - 2.8% 5.5% - 4.7% - - 1.4% -
22 5 6 5 11 6 1 4 - 19 17 6
21.9% 21.6% 25.3% 23.6% 26.7% 29.8% 5.2% 16.0% - 35.0% 20.6% 26.9%
10 5 2 2 3 1 1 3 2 6 6 5
10.2% 20.5% 8.3% 9.6% 7.2% 4.9% 5.6% 11.2% 7.6% 10.9% 7.0% 22.2%
3 - 2 - 1 1 - 1 - 2 2 1
3.0% - 8.3% - 2.8% 5.5% - 4.7% - 3.6% 2.6% 4.3%
7 18 15 15 29 14 15 19 25 33 63 14
75.1% 78.4% 66.4% 76.4% 70.5% 64.7% 94.8% 79.3% 100.0% 61.5% 76.8% 68.8%
31 33 3.0 3.1 31 3.0 3.1 3.0 31 3.1 3.0 3.3
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Jobs Outlook - Wave 21

Q11_14. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Sales & retail

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly (5)
Increase slightly (4)
Stay same (3
Decrease slightly (2)
Decrease greatly 1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 54/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

41 8 7 6 16 10 10 16 9 16 28 13

41 8 7 7 18 11 9 16 8 18 29 13
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

2 - - - 2 2 - 1 - 1 1 1
5.3% - - - 12.5% 19.9% - 7.4% - 5.9% 4.0% 7.9%

8 6 - - 1 1 1 2 2 4 4 4
18.4% 66.7% - - 6.6% 10.5% 9.6% 12.4% 21.6% 22.2% 14.1% 27.8%

22 3 5 4 7 3 7 12 7 4 16 5
52.6% 33.3% 71.8% 56.7% 40.1% 30.1% 81.1% 74.2% 78.4% 21.0% 57.4% 42.0%

10 - 2 3 7 4 1 1 - 9 7 3
23.8% - 28.2% 43.3% 40.9% 39.4% 9.3% 6.0% - 50.9% 24.4% 22.3%

10 6 - - 3 3 1 3 2 5 5 5
23.6% 66.7% - - 19.0% 30.5% 9.6% 19.8% 21.6% 28.1% 18.2% 35.7%

32 8 5 4 10 7 8 15 8 9 22 10
76.2% 100.0% 71.8% 56.7% 59.1% 60.6% 90.7% 94.0% 100.0% 49.1% 75.6% 77.7%

34 3.7 3.0 3.0 35 3.8 3.1 3.3 3.2 3.7 33 3.6
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Q11_15. Which job functions in your organisation, if any, do you think will see an increase or decrease of permanent members of staff in the next four to twelve months?

Technology

Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Increase greatly

Increase slightly

Stay same

Decrease slightly

Decrease greatly

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 55/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i J *k
36 10 8 8 12 4 6 7 7 22 32 4
37 10 8 9 13 5 5 7 7 23 32 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
4 3 - - - - 1 1 1 2 1 3
10.0% 26.5% - - - - 17.3% 13.2% 13.9% 7.9% 2.9% 61.3%
19 5 3 5 8 3 3 4 5 10 18 1
50.9% 45.0% 38.2% 55.5% 62.4% 75.2% 52.2% 57.8% 73.8% 42.3% 55.3% 19.4%
1 - 1 - - - - - - 1 1 -
2.7% - 12.7% - - - - - - 4.2% 3.1% -
13 3 4 4 5 1 2 2 1 11 13 1
36.4% 28.5% 49.1% 44.5% 37.6% 24.8% 30.5% 29.0% 12.3% 45.5% 38.8% 19.3%
4 3 - - - - 1 1 1 2 1 3
10.0% 26.5% - - - - 17.3% 13.2% 13.9% 7.9% 2.9% 61.3%
1 - 1 - - - - - - 1 1 -
2.7% - 12.7% - - - - - - 4.2% 3.1% -
22 7 3 5 8 3 4 5 6 12 19 4
60.9% 71.5% 38.2% 55.5% 62.4% 75.2% 69.5% 71.0% 87.7% 50.3% 58.1% 80.7%
31 3.4 2.8 3.0 3.0 3.0 3.2 3.2 3.2 3.1 3.0 3.8
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Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for permanent roles?
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim

management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 56/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e *f g h i j k

177 42 43 39 65 26 27 74 42 61 146 31

176 41 41 38 68 30 26 72 41 64 146 31
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

8 1 3 1 2 1 2 3 3 2 8 -

11.0% 6.8% 15.6% 7.5% 7.2% 7.0% 19.6% 15.8% 20.6% 5.4% 13.6% -

12 5 3 2 3 1 1 4 5 3 11 1
45.5% 71.3% 51.8% 33.1% 33.0% 32.8% 22.9% 42.4% 51.2% 41.8% 46.7% 34.0%

6 1 2 1 1 - 2 3 1 2 6 -

18.0% 17.0% 16.7% 16.7% 9.6% - 41.3% 43.5% 14.9% 9.9% 24.4% -

14 4 3 3 5 2 2 5 4 5 11 3
40.9% 48.7% 42.5% 33.4% 36.3% 40.4% 40.2% 54.6% 45.4% 30.4% 35.7% 100.0%

14 7 1 2 2 - 4 3 3 8 10 4
39.6% 77.5% 20.9% 16.8% 14.0% - 54.5% 24.4% 50.9% 45.8% 34.5% 67.2%

4 1 2 - 1 1 - 1 - 3 2 2
8.0% 8.5% 15.4% - 5.5% 9.5% - 18.7% - 7.9% 5.8% 14.9%
17 4 6 3 4 1 4 4 3 10 10 7

46.3% 42.9% 53.7% 49.6% 36.1% 21.4% 56.7% 48.4% 28.3% 54.9% 36.8% 72.1%

8 - - 4 7 3 1 4 1 3 8 -

27.0% - - 58.6% 65.3% 75.0% 15.2% 40.4% 12.5% 24.0% 28.7% -
3 1 1 - - - 1 2 - 1 3 -
10.8% 14.3% 16.6% - - - 15.8% 16.6% - 8.7% 12.6% -

3 - 2 1 1 - - 1 1 1 1 2
5.2% - 15.2% 8.5% 4.1% - - 22.8% 10.2% 2.3% 2.6% 12.3%
2 - - 1 2 1 - 1 1 - 2 -
4.1% - - 7.7% 7.8% 7.8% - 13.3% 11.2% - 5.2% -

8 2 2 1 1 - 4 3 5 1 7 2
8.3% 8.2% 8.0% 5.0% 2.5% - 23.6% 11.5% 19.1% 1.7% 8.2% 8.5%
10 2 2 1 3 2 3 6 4 - 8 2
23.2% 22.7% 29.8% 13.1% 18.1% 21.1% 29.0% 39.2% 42.2% - 27.7% 13.3%
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Jobs Outlook - Wave 21

Q12. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for permanent roles?
Base: All who recruit permanent members of staff in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Technology

None

Net: Any

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017
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Table 56/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a b c d *e *f g h i j k

177 42 43 39 65 26 27 74 42 61 146 31

176 41 41 38 68 30 26 72 41 64 146 31
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 2 - 2 2 - 1 3 1 1 4 1
12.9% 17.8% - 22.7% 14.8% - 17.3% 41.7% 13.9% 4.3% 11.9% 19.9%

93 21 21 19 38 19 13 43 18 32 77 16
52.7% 51.9% 50.7% 50.0% 55.2% 61.8% 50.7% 59.0% 45.6% 50.2% 53.1% 50.8%

83 20 20 19 31 12 13 30 22 32 68 15
47.3% 48.1% 49.3% 50.0% 44.8% 38.2% 49.3% 41.0% 54.4% 49.8% 46.9% 49.2%
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Q14_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim

management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Technology

Average (response based including
bases)

CATI Fieldwork: 25th October - 14th November 2017

bage 67

Table 57/1

Net: Increase + Stay

Total Greatly increase Slightly increase Stay the same Slightly decrease Greatly decrease Don't know Net: Increase Net: Decrease the same Mean
20 - 1 10 - - 9 1 - 11 3.1
100.0% - 5.0% 48.7% - - 46.2% 5.0% - 53.8%
10 - 2 4 1 - 3 2 1 6 3.2
100.0% - 20.4% 40.4% 9.5% - 29.7% 20.4% 9.5% 60.7%
11 - 1 4 2 - 4 1 2 5 29
100.0% - 9.4% 34.7% 18.2% - 37.7% 9.4% 18.2% 44.1%
10 - 2 6 - - 2 2 - 8 3.3
100.0% - 19.8% 58.2% - - 22.0% 19.8% - 78.0%
12 - 1 6 - - 5 1 - 7 3.1
100.0% - 8.0% 48.5% - - 43.5% 8.0% - 56.5%
18 - - 9 1 - 8 - 1 9 2.9
100.0% - - 49.1% 5.1% - 45.8% - 5.1% 49.1%
7 1 2 3 - - 1 3 - 6 3.7
100.0% 13.9% 28.7% 42.4% - - 15.0% 42.6% - 85.0%
4 - - - - - 4 - - - -
100.0% - - - - - 100.0% - - -
12 - - 7 - - 5 - - 7 3.0
100.0% - - 57.1% - - 42.9% - - 57.1%
20 - 1 11 - - 8 1 - 12 3.1
100.0% - 4.9% 56.1% - - 39.0% 4.9% - 61.0%
3 - - 1 - - 2 - - 1 3.0
100.0% - - 31.8% - - 68.2% - - 31.8%
13 - - 6 - - 7 - - 6 3.0
100.0% - - 44.6% - - 55.4% - - 44.6%
29 - 1 18 - - 10 1 - 19 31
100.0% - 3.4% 62.8% - - 33.8% 3.4% - 66.2%
6 - - 1 - - 5 - - 1 3.0
100.0% - - 14.2% - - 85.8% - - 14.2%
11 - 1 5 - - 5 1 - 6 3.2
100.0% - 9.2% 44.1% - - 46.7% 9.2% - 53.3%
184 1 12 89 4 - 78 13 4 101 31
100.0% 5% 6.4% 48.3% 2.1% - 42.7% 6.9% 2.1% 55.2%
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Q14_SUM. Average across all sectors

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d.e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 58/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e *f *g h i j k
179 a7 43 49 7 28 12 17 31 131 149 30
184 44 42 55 86 31 11 17 30 137 156 28
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - 1 1 - - - - 1 1 -
5% - - 1.7% 1.1% - - - - 7% 6% -
12 1 9 2 2 - - 2 7 3 12 -
6.4% 2.2% 21.1% 3.4% 2.2% - - 11.9% 22.9% 2.1% 7.5% -
acd i
89 22 22 29 35 7 9 13 23 53 75 13
48.3% 49.3% 53.1% 52.0% 41.1% 22.0% 83.6% 76.7% 77.1% 38.6% 48.3% 48.3%
i
4 1 1 1 1 - 1 2 - 2 3 1
2.1% 2.2% 2.3% 1.7% 1.1% - 8.5% 11.4% - 1.4% 1.8% 3.3%
78 21 10 23 47 24 1 - - 78 65 13
42.7% 46.3% 23.5% 41.2% 54.6% 78.0% 7.9% - - 57.3% 41.7% 48.4%
b b h
13 1 9 3 3 - - 2 7 4 13 -
6.9% 2.2% 21.1% 5.1% 3.2% - - 11.9% 22.9% 2.7% 8.1% -
acd i
4 1 1 1 1 - 1 2 - 2 3 1
2.1% 2.2% 2.3% 1.7% 1.1% - 8.5% 11.4% - 1.4% 1.8% 3.3%
101 23 31 31 38 7 9 15 30 57 88 13
55.2% 51.5% 74.2% 57.1% 44.3% 22.0% 83.6% 88.6% 100.0% 41.3% 56.5% 48.3%
ad i
3.1 3.0 3.2 31 3.1 3.0 29 3.0 3.2 3.0 31 2.9
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Q14_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Accounting and financial services
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 59/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

19 5 6 4 7 3 1 1 4 14 16 3

20 5 6 5 8 3 1 1 4 15 17 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 - 1 - - - - - 1 - 1 -

5.0% - 16.9% - - - - - 25.8% - 5.9% -

10 2 4 3 3 - 1 1 3 6 9 1
48.7% 40.1% 66.2% 59.8% 35.2% - 100.0% 100.0% 74.2% 38.7% 51.4% 32.6%

9 3 1 2 5 3 - - - 9 7 2
46.2% 59.9% 16.9% 40.2% 64.8% 100.0% - - - 61.3% 42.7% 67.4%

1 - 1 - - - - - 1 - 1 -

5.0% - 16.9% - - - - - 25.8% - 5.9% -

11 2 5 3 3 - 1 1 4 6 10 1
53.8% 40.1% 83.1% 59.8% 35.2% - 100.0% 100.0% 100.0% 38.7% 57.3% 32.6%

31 3.0 3.2 3.0 3.0 - 3.0 3.0 33 3.0 3.1 3.0
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Q14_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Construction

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 60/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
10 3 2 4 5 1 - 5 1 4 9 1
10 3 2 4 5 1 - 5 1 4 9 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% 100.0%
2 1 1 - - - - 2 - - 2 -
20.4% 33.6% 50.0% - - - - 40.0% - - 22.4% -
4 1 - 2 3 1 - 2 1 1 4 -
40.4% 32.0% - 50.8% 62.3% 100.0% - 41.4% 100.0% 24.5% 44.4% -
1 - - 1 1 - - 1 - - 1 -
9.5% - - 25.2% 19.3% - - 18.7% - - 10.5% -
3 1 1 1 1 - - - - 3 2 1
29.7% 34.4% 50.0% 24.0% 18.4% - - - - 75.5% 22.7% 100.0%
2 1 1 - - - - 2 - - 2 -
20.4% 33.6% 50.0% - - - - 40.0% - - 22.4% -
1 - - 1 1 - - 1 - - 1 -
9.5% - - 25.2% 19.3% - - 18.7% - - 10.5% -
6 2 1 2 3 1 - 4 1 1 6 -
60.7% 65.6% 50.0% 50.8% 62.3% 100.0% - 81.3% 100.0% 24.5% 66.8% -
3.2 35 4.0 27 2.8 3.0 - 3.2 3.0 3.0 3.2 -
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Q14_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Drivers

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 61/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
11 4 3 2 3 1 1 2 1 8 8 3
11 4 3 2 3 1 1 2 1 8 8 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - 1 - - - - - 1 - 1 -
9.4% - 33.7% - - - - - 100.0% - 12.8% -
4 1 - 2 2 - 1 1 - 3 2 2
34.7% 23.0% - 100.0% 64.5% - 100.0% 49.1% - 35.6% 24.1% 63.6%
2 1 1 - - - - 1 - 1 2 -
18.2% 25.4% 32.6% - - - - 50.9% - 12.5% 24.9% -
4 2 1 - 1 1 - - - 4 3 1
37.7% 51.5% 33.7% - 35.5% 100.0% - - - 51.9% 38.1% 36.4%
1 - 1 - - - - - 1 - 1 -
9.4% - 33.7% - - - - - 100.0% - 12.8% -
2 1 1 - - - - 1 - 1 2 -
18.2% 25.4% 32.6% - - - - 50.9% - 12.5% 24.9% -
5 1 1 2 2 - 1 1 1 3 3 2
44.1% 23.0% 33.7% 100.0% 64.5% - 100.0% 49.1% 100.0% 35.6% 37.0% 63.6%
2.9 25 3.0 3.0 3.0 - 3.0 25 4.0 2.7 2.8 3.0
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Q14_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Education

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 62/1

REGION SIZE SECTOR
South excluding South including

Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
10 3 4 2 3 1 - 1 4 5 10 -
10 3 4 2 3 1 - 1 4 5 10 -
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% -
2 - 2 - - - - - 1 1 2 -
19.8% - 50.0% - - - - - 25.6% 19.1% 19.8% -
6 2 2 2 2 - - 1 3 2 6 -
58.2% 65.3% 50.0% 100.0% 61.8% - - 100.0% 74.4% 37.7% 58.2% -
2 1 - - 1 1 - - - 2 2 -
22.0% 34.7% - - 38.2% 100.0% - - - 43.1% 22.0% -
2 - 2 - - - - - 1 1 2 -
19.8% - 50.0% - - - - - 25.6% 19.1% 19.8% -
8 2 4 2 2 - - 1 4 3 8 -
78.0% 65.3% 100.0% 100.0% 61.8% - - 100.0% 100.0% 56.9% 78.0% -
33 3.0 35 3.0 3.0 - - 3.0 33 33 33 -
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Jobs Outlook - Wave 21

Q14_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Engineering & technical
Base: All who recruit temporary agency workers in each job function

Table 63/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i " *k
Unweighted Total 11 2 2 5 6 1 1 1 - 10 10 1
Weighted Total 12 2 2 6 7 1 1 1 - 11 11 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0%
Greatly increase (5) - - - - - - - - - - - -
Slightly increase (4) 1 - - 1 1 - - - - 1 1 -
8.0% - - 16.3% 13.6% - - - - 8.7% 8.6% -
Stay the same 3) 6 1 1 3 3 - 1 1 - 5 5 1
48.5% 46.5% 49.8% 50.2% 41.8% - 100.0% 100.0% - 44.0% 44.3% 100.0%
Slightly decrease 2) - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - -
Don't know 5 1 1 2 3 1 - - - 5 5 -
43.5% 53.5% 50.2% 33.5% 44.7% 100.0% - - - 47.3% 47.0% -
NETS
Net: Increase 1 - - 1 1 - - - - 1 1 -
8.0% - - 16.3% 13.6% - - - - 8.7% 8.6% -
Net: Decrease - - - - - - - - - - - -
Net: Increase + Stay the same 7 1 1 4 4 - 1 1 - 6 6 1
56.5% 46.5% 49.8% 66.5% 55.3% - 100.0% 100.0% - 52.7% 53.0% 100.0%
Mean score 31 3.0 3.0 3.2 3.2 - 3.0 3.0 - 3.2 3.2 3.0
Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Jobs Outlook - Wave 21

Q14_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Executive recruitment / interim management

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 64/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

17 4 4 4 8 4 1 - 3 14 14 3

18 4 4 5 9 4 1 - 3 15 15 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0%

9 2 3 3 4 1 - - 3 6 8 1
49.1% 48.2% 74.5% 60.1% 43.6% 26.0% - - 100.0% 38.5% 52.5% 30.9%

1 - - - - - 1 - - 1 - 1
5.1% - - - - - 100.0% - - 6.2% - 32.6%

8 2 1 2 5 3 - - - 8 7 1
45.8% 51.8% 25.5% 39.9% 56.4% 74.0% - - - 55.3% 47.5% 36.4%

1 - - - - - 1 - - 1 - 1
5.1% - - - - - 100.0% - - 6.2% - 32.6%

9 2 3 3 4 1 - - 3 6 8 1
49.1% 48.2% 74.5% 60.1% 43.6% 26.0% - - 100.0% 38.5% 52.5% 30.9%

2.9 3.0 3.0 3.0 3.0 3.0 2.0 - 3.0 29 3.0 25

CATI Fieldwork: 25th October - 14th November 2017

Page 74

Prepared by ComRes

ComREs




Jobs Outlook - Wave 21

Q14_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Health & social care

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 65/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

7 2 2 3 3 - - - 3 4 6 1

7 2 2 3 3 - - - 3 4 6 1
100.0% 100.0% 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0% 100.0%

1 - - 1 1 - - - - 1 1 -

13.9% - - 33.0% 33.0% - - - - 24.0% 16.0% -

2 - 1 1 1 - - - 1 1 2 -

28.7% - 49.6% 33.0% 33.0% - - - 35.1% 24.0% 33.0% -

3 1 1 1 1 - - - 2 1 2 1
42.4% 46.6% 50.4% 33.9% 33.9% - - - 64.9% 26.0% 33.7% 100.0%

1 1 - - - - - - - 1 1 -

15.0% 53.4% - - - - - - - 26.0% 17.3% -

3 - 1 2 2 - - - 1 2 3 -

42.6% - 49.6% 66.1% 66.1% - - - 35.1% 48.1% 49.0% -

6 1 2 3 3 - - - 3 3 5 1
85.0% 46.6% 100.0% 100.0% 100.0% - - - 100.0% 74.0% 82.7% 100.0%

37 3.0 35 4.0 4.0 - - - 34 4.0 3.8 3.0
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Q14_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Hospitality

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 66/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
4 1 - 2 3 1 - - - 4 3 1
4 1 - 2 3 1 - - - 4 3 1
100.0% 100.0% - 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0%
4 1 - 2 3 1 - - - 4 3 1
100.0% 100.0% - 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0%
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Q14_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Industrial

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 67/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

11 3 3 3 4 1 1 3 - 8 9 2

12 3 3 4 5 1 1 3 - 9 10 2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0%

7 2 2 2 2 - 1 3 - 4 6 1
57.1% 64.7% 66.3% 49.3% 38.7% - 100.0% 100.0% - 42.9% 59.3% 45.9%

5 1 1 2 3 1 - - - 5 4 1
42.9% 35.3% 33.7% 50.7% 61.3% 100.0% - - - 57.1% 40.7% 54.1%

7 2 2 2 2 - 1 3 - 4 6 1
57.1% 64.7% 66.3% 49.3% 38.7% - 100.0% 100.0% - 42.9% 59.3% 45.9%

3.0 3.0 3.0 3.0 3.0 - 3.0 3.0 - 3.0 3.0 3.0
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Q14_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Legal & HR

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 68/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

20 5 5 4 7 3 3 - 5 15 15 5

20 5 5 5 8 3 3 - 5 15 16 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0%

1 - 1 - - - - - 1 - 1 -

4.9% - 20.2% - - - - - 19.9% - 6.3% -

11 3 3 2 3 1 3 - 4 7 9 3
56.1% 58.0% 59.5% 40.9% 38.4% 34.9% 100.0% - 80.1% 48.3% 55.4% 58.3%

8 2 1 3 5 2 - - - 8 6 2
39.0% 42.0% 20.3% 59.1% 61.6% 65.1% - - - 51.7% 38.3% 41.7%

1 - 1 - - - - - 1 - 1 -

4.9% - 20.2% - - - - - 19.9% - 6.3% -

12 3 4 2 3 1 3 - 5 7 10 3
61.0% 58.0% 79.7% 40.9% 38.4% 34.9% 100.0% - 100.0% 48.3% 61.7% 58.3%

31 3.0 33 3.0 3.0 3.0 3.0 - 3.2 3.0 3.1 3.0
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Q14_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Life sciences

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 69/1

REGION SIZE SECTOR
South excluding South including

Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
3 1 1 1 1 - - - - 3 3 -
3 1 1 1 1 - - - - 3 3 -
100.0% 100.0% 100.0% 100.0% 100.0% - - - - 100.0% 100.0% -
1 - - 1 1 - - - - 1 1 -
31.8% - - 100.0% 100.0% - - - - 31.8% 31.8% -
2 1 1 - - - - - - 2 2 -
68.2% 100.0% 100.0% - - - - - - 68.2% 68.2% -
1 - - 1 1 - - - - 1 1 -
31.8% - - 100.0% 100.0% - - - - 31.8% 31.8% -
3.0 - - 3.0 3.0 - - - - 3.0 3.0 -
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Q14_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Marketing, media & creative
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 70/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

12 3 2 5 7 2 - 1 2 9 11 1

13 3 2 6 8 2 - 1 2 10 12 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% 100.0%

6 2 1 3 3 - - 1 2 3 6 -

44.6% 65.3% 49.1% 50.6% 36.0% - - 100.0% 100.0% 29.0% 47.9% -

7 1 1 3 5 2 - - - 7 6 1
55.4% 34.7% 50.9% 49.4% 64.0% 100.0% - - - 71.0% 52.1% 100.0%

6 2 1 3 3 - - 1 2 3 6 -

44.6% 65.3% 49.1% 50.6% 36.0% - - 100.0% 100.0% 29.0% 47.9% -

3.0 3.0 3.0 3.0 3.0 - - 3.0 3.0 3.0 3.0 -
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Q14_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Office professionals

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 71/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

29 6 7 6 12 6 4 3 6 20 23 6

29 6 7 7 13 7 4 3 6 20 24 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 - 1 - - - - - 1 - 1 -

3.4% - 14.5% - - - - - 16.8% - 4.1% -

18 4 5 4 7 3 3 3 5 11 16 3
62.8% 65.1% 71.0% 57.9% 54.4% 50.9% 75.8% 100.0% 83.2% 51.4% 65.9% 49.2%

10 2 1 3 6 3 1 - - 10 7 3
33.8% 34.9% 14.5% 42.1% 45.6% 49.1% 24.2% - - 48.6% 29.9% 50.8%

1 - 1 - - - - - 1 - 1 -

3.4% - 14.5% - - - - - 16.8% - 4.1% -

19 4 6 4 7 3 3 3 6 11 17 3
66.2% 65.1% 85.5% 57.9% 54.4% 50.9% 75.8% 100.0% 100.0% 51.4% 70.1% 49.2%

31 3.0 3.2 3.0 3.0 3.0 3.0 3.0 3.2 3.0 3.1 3.0
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Q14_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Sales & retail

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Jobs Outlook - Wave 21

Table 72/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

5 1 - 1 4 3 - - - 5 3 2

6 1 - 2 5 3 - - - 6 4 2
100.0% 100.0% - 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0%

1 1 - - - - - - - 1 - 1
14.2% 100.0% - - - - - - - 14.2% - 45.9%

5 - - 2 5 3 - - - 5 4 1
85.8% - - 100.0% 100.0% 100.0% - - - 85.8% 100.0% 54.1%

1 1 - - - - - - - 1 - 1
14.2% 100.0% - - - - - - - 14.2% - 45.9%

3.0 3.0 - - - - - - - 3.0 - 3.0
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Table 73/1
Jobs Outlook - Wave 21

Q14_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next three months?

Technology
Base: All who recruit temporary agency workers in each job function
REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k
Unweighted Total 10 4 2 3 4 1 - - 2 8 9 1
Weighted Total 11 4 2 4 5 1 - - 2 9 10 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - - 100.0% 100.0% 100.0% 100.0%
Greatly increase (5) - - - - - - - - - - - R
Slightly increase (4) 1 - 1 - - - - - 1 - 1 -
9.2% - 50.1% - - - - - 51.1% - 10.0% -
Stay the same 3) 5 2 1 2 2 - - - 1 4 4 1
44.1% 48.2% 49.9% 50.2% 38.7% - - - 48.9% 43.0% 39.2% 100.0%
Slightly decrease 2) - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - -
Don't know 5 2 - 2 3 1 - - - 5 5 -
46.7% 51.8% - 49.8% 61.3% 100.0% - - - 57.0% 50.8% -
NETS
Net: Increase 1 - 1 - - - - - 1 - 1 -
9.2% - 50.1% - - - - - 51.1% - 10.0% -
Net: Decrease - - - - - - - - - - - -
Net: Increase + Stay the same 6 2 2 2 2 - - - 2 4 5 1
53.3% 48.2% 100.0% 50.2% 38.7% - - - 100.0% 43.0% 49.2% 100.0%
Mean score 3.2 3.0 35 3.0 3.0 - - - 35 3.0 3.2 3.0

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Jobs Outlook - Wave 21

Q15_SUM. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim

management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Technology

Average (response based including
bases)

CATI Fieldwork: 25th October - 14th November 2017
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Table 74/1

Net: Increase + Stay

Total Greatly increase Slightly increase Stay the same Slightly decrease Greatly decrease Don't know Net: Increase Net: Decrease the same Mean
20 - 1 10 2 - 7 1 2 10 2.9
100.0% - 4.9% 48.6% 9.9% - 36.5% 4.9% 9.9% 53.5%
10 1 1 5 - - 3 2 - 7 3.4
100.0% 10.1% 10.2% 49.9% - - 29.7% 20.4% - 70.3%
11 - - 5 3 - 3 - 3 5 2.6
100.0% - - 44.1% 28.0% - 27.9% - 28.0% 44.1%
10 - 2 6 - - 2 2 - 8 3.3
100.0% - 19.5% 58.5% - - 22.0% 19.5% - 78.0%
12 - 1 6 - - 5 1 - 7 3.1
100.0% - 8.0% 48.5% - - 43.5% 8.0% - 56.5%
18 - 1 8 1 1 7 1 2 9 2.8
100.0% - 5.3% 43.7% 5.7% 5.1% 40.0% 5.3% 10.9% 49.1%
7 1 1 4 - - 1 2 - 6 35
100.0% 13.9% 13.9% 57.2% - - 15.0% 27.8% - 85.0%
4 - - - 1 - 3 - 1 - 2.0
100.0% - - - 23.5% - 76.5% - 23.5% -
12 - 1 6 1 - 4 1 1 7 3.0
100.0% - 8.4% 48.7% 8.9% - 34.0% 8.4% 8.9% 57.1%
20 - 1 11 1 - 7 1 1 12 3.0
100.0% - 4.7% 56.3% 5.1% - 34.0% 4.7% 5.1% 61.0%
3 - - 1 - - 2 - - 1 3.0
100.0% - - 31.8% - - 68.2% - - 31.8%
13 - 1 5 - - 7 1 - 6 3.2
100.0% - 7.5% 37.2% - - 55.4% 7.5% - 44.6%
29 - 1 18 1 - 9 1 1 19 3.0
100.0% - 3.3% 63.0% 3.5% - 30.3% 3.3% 3.5% 66.2%
6 - - 1 1 - 4 - 1 1 25
100.0% - - 14.2% 16.8% - 69.0% - 16.8% 14.2%
11 - - 6 - - 5 - - 6 3.0
100.0% - - 53.3% - - 46.7% - - 53.3%
184 2 11 90 11 1 69 12 12 102 3.0
100.0% 1.0% 5.7% 48.9% 6.0% .5% 37.8% 6.8% 6.5% 55.7%
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Q15_SUM. Average across all sectors

SUMMARY TABLE

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,ef-g,h,i-jk

Jobs Outlook - Wave 21

Table 75/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e *f *g h i j k
179 a7 43 49 7 28 12 17 31 131 149 30
184 44 42 55 86 31 11 17 30 137 156 28
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2 1 - 1 1 - - 1 - 1 2 -
1.0% 2.2% - 1.7% 1.1% - - 5.9% - 7% 1.2% -
11 1 8 2 2 - - 2 - 9 11 -
5.7% 2.2% 18.2% 3.4% 2.2% - - 11.9% - 6.3% 6.7% -
acd
90 22 24 29 36 7 8 13 30 47 7 13
48.9% 49.1% 55.9% 53.7% 42.2% 22.0% 75.1% 76.4% 100.0% 34.3% 49.1% 48.1%
i
11 1 1 1 8 7 1 1 - 10 3 8
6.0% 2.2% 2.3% 1.7% 9.4% 22.9% 8.5% 5.8% - 7.3% 1.8% 29.5%
i
1 - - - - - 1 - - 1 - 1
.5% - - - - - 8.5% - - 1% - 3.3%
i
69 20 10 22 39 17 1 - - 69 64 5
37.8% 44.4% 23.5% 39.5% 45.2% 55.1% 7.9% - - 50.7% 41.1% 19.1%
b b h k
12 2 8 3 3 - - 3 - 9 12 -
6.8% 4.4% 18.2% 5.1% 3.2% - - 17.8% - 6.9% 8.0% -
acd
12 1 1 1 8 7 2 1 - 11 3 9
6.5% 2.2% 2.3% 1.7% 9.4% 22.9% 17.0% 5.8% - 8.0% 1.8% 32.8%
i
102 24 31 32 39 7 8 16 30 56 89 13
55.7% 53.4% 74.2% 58.8% 45.4% 22.0% 75.1% 94.2% 100.0% 41.3% 57.0% 48.1%
ad i
3.0 3.1 3.2 3.1 2.9 25 2.7 3.2 3.0 3.0 3.1 2.6
d

CATI Fieldwork: 25th October - 14th November 2017

bage 85

Prepared by ComRes

ComREs




Jobs Outlook - Wave 21

Q15_1. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Accounting and financial services
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 76/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
19 5 6 4 7 3 1 1 4 14 16 3
20 5 6 5 8 3 1 1 4 15 17 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - 1 - - - - - - 1 1 -
4.9% - 16.3% - - - - - - 6.5% 5.7% -
10 3 4 3 3 - - 1 4 5 9 1
48.6% 58.6% 66.8% 59.8% 35.2% - - 100.0% 100.0% 31.9% 51.6% 30.9%
2 - - - 1 1 1 - - 2 - 2
9.9% - - - 12.7% 30.9% 100.0% - - 13.2% - 69.1%
7 2 1 2 4 2 - - - 7 7 .
36.5% 41.4% 16.9% 40.2% 52.1% 69.1% - - - 48.5% 42.7% -
1 - 1 - - - - - - 1 1 -
4.9% - 16.3% - - - - - - 6.5% 5.7% -
2 - - - 1 1 1 - - 2 - 2
9.9% - - - 12.7% 30.9% 100.0% - - 13.2% - 69.1%
10 3 5 3 3 - - 1 4 6 10 1
53.5% 58.6% 83.1% 59.8% 35.2% - - 100.0% 100.0% 38.3% 57.3% 30.9%
2.9 3.0 3.2 3.0 2.7 2.0 2.0 3.0 3.0 29 3.1 2.3
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Q15_2. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Construction

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Table 77/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
10 3 2 4 5 1 - 5 1 4 9 1
10 3 2 4 5 1 - 5 1 4 9 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 - - - - - 1 - - 1 -
10.1% 33.6% - - - - - 19.9% - - 11.2% -
1 - 1 - - - - 1 - - 1 -
10.2% - 50.0% - - - - 20.1% - - 11.3% -
5 1 - 3 4 1 - 3 1 1 5 -
49.9% 32.0% - 76.0% 81.6% 100.0% - 60.0% 100.0% 24.5% 54.9% -
3 1 1 1 1 - - - - 3 2 1
29.7% 34.4% 50.0% 24.0% 18.4% - - - - 75.5% 22.7% 100.0%
2 1 1 - - - - 2 - - 2 -
20.4% 33.6% 50.0% - - - - 40.0% - - 22.4% -
7 2 1 3 4 1 - 5 1 1 7 -
70.3% 65.6% 50.0% 76.0% 81.6% 100.0% - 100.0% 100.0% 24.5% 77.3% -
34 4.0 4.0 3.0 3.0 3.0 - 3.6 3.0 3.0 34 -

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q15_3. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Drivers

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 78/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

11 4 3 2 3 1 1 2 1 8 8 3

11 4 3 2 3 1 1 2 1 8 8 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 1 1 2 2 - 1 1 1 3 3 2
44.1% 23.0% 33.7% 100.0% 64.5% - 100.0% 49.1% 100.0% 35.6% 37.0% 63.6%

3 1 1 - 1 1 - 1 - 2 2 1
28.0% 25.4% 32.6% - 35.5% 100.0% - 50.9% - 26.0% 24.9% 36.4%

3 2 1 - - - - - - 3 3 -

27.9% 51.5% 33.7% - - - - - - 38.5% 38.1% -

3 1 1 - 1 1 - 1 - 2 2 1
28.0% 25.4% 32.6% - 35.5% 100.0% - 50.9% - 26.0% 24.9% 36.4%

5 1 1 2 2 - 1 1 1 3 3 2
44.1% 23.0% 33.7% 100.0% 64.5% - 100.0% 49.1% 100.0% 35.6% 37.0% 63.6%

2.6 25 25 3.0 2.6 2.0 3.0 25 3.0 2.6 2.6 2.6
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Table 79/1

Q15_4. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Education

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including

Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
10 3 4 2 3 1 - 1 4 5 10 -
10 3 4 2 3 1 - 1 4 5 10 -
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% -
2 - 2 - - - - - - 2 2 -
19.5% - 49.1% - - - - - - 38.2% 19.5% -
6 2 2 2 2 - - 1 4 1 6 -
58.5% 65.3% 50.9% 100.0% 61.8% - - 100.0% 100.0% 18.6% 58.5% -
2 1 - - 1 1 - - - 2 2 -
22.0% 34.7% - - 38.2% 100.0% - - - 43.1% 22.0% -
2 - 2 - - - - - - 2 2 -
19.5% - 49.1% - - - - - - 38.2% 19.5% -
8 2 4 2 2 - - 1 4 3 8 -
78.0% 65.3% 100.0% 100.0% 61.8% - - 100.0% 100.0% 56.9% 78.0% -
33 3.0 35 3.0 3.0 - - 3.0 3.0 3.7 33 -

CATI Fieldwork: 25th October - 14th November 2017

bage 89

Prepared by ComRes

ComREs




Table 80/1
Jobs Outlook - Wave 21

Q15_5. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Engineering & technical
Base: All who recruit temporary agency workers in each job function

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i " *k
Unweighted Total 11 2 2 5 6 1 1 1 - 10 10 1
Weighted Total 12 2 2 6 7 1 1 1 - 11 11 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0%
Greatly increase (5) - - - - - - - - - - - -
Slightly increase (4) 1 - - 1 1 - - - - 1 1 -
8.0% - - 16.3% 13.6% - - - - 8.7% 8.6% -
Stay the same 3) 6 1 1 3 3 - 1 1 - 5 5 1
48.5% 46.5% 49.8% 50.2% 41.8% - 100.0% 100.0% - 44.0% 44.3% 100.0%
Slightly decrease 2) - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - -
Don't know 5 1 1 2 3 1 - - - 5 5 -
43.5% 53.5% 50.2% 33.5% 44.7% 100.0% - - - 47.3% 47.0% -
NETS
Net: Increase 1 - - 1 1 - - - - 1 1 -
8.0% - - 16.3% 13.6% - - - - 8.7% 8.6% -
Net: Decrease - - - - - - - - - - - -
Net: Increase + Stay the same 7 1 1 4 4 - 1 1 - 6 6 1
56.5% 46.5% 49.8% 66.5% 55.3% - 100.0% 100.0% - 52.7% 53.0% 100.0%
Mean score 31 3.0 3.0 3.2 3.2 - 3.0 3.0 - 3.2 3.2 3.0
Columns Tested: a,b,c,d,e,f-g,h,i-jk
CATI Fieldwork: 25th October - 14th November 2017 Prepared by ComRes
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Q15_6. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Executive recruitment / interim management

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 81/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
17 4 4 4 8 4 1 - 3 14 14 3
18 4 4 5 9 4 1 - 3 15 15 3
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0%
1 - 1 - - - - - - 1 1 -
5.3% - 24.6% - - - - - - 6.5% 6.3% -
8 2 2 3 4 1 - - 3 5 7 1
43.7% 48.2% 49.9% 60.1% 43.6% 26.0% - - 100.0% 32.1% 46.1% 30.9%
1 - - - 1 1 - - - 1 - 1
5.7% - - - 11.0% 22.8% - - - 6.9% - 36.4%
1 - - - - - 1 - - 1 - 1
5.1% - - - - - 100.0% - - 6.2% - 32.6%
7 2 1 2 4 2 - - - 7 7 -
40.0% 51.8% 25.5% 39.9% 45.3% 51.2% - - - 48.3% 47.5% -
1 - 1 - - - - - - 1 1 -
5.3% - 24.6% - - - - - - 6.5% 6.3% -
2 - - - 1 1 1 - - 2 - 2
10.9% - - - 11.0% 22.8% 100.0% - - 13.1% - 69.1%
9 2 3 3 4 1 - - 3 6 8 1
49.1% 48.2% 74.5% 60.1% 43.6% 26.0% - - 100.0% 38.5% 52.5% 30.9%
2.8 3.0 33 3.0 2.8 25 1.0 - 3.0 2.8 3.1 2.0
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Q15_7. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Health & social care

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 82/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

7 2 2 3 3 - - - 3 4 6 1

7 2 2 3 3 - - - 3 4 6 1
100.0% 100.0% 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0% 100.0%

1 - - 1 1 - - - - 1 1 -

13.9% - - 33.0% 33.0% - - - - 24.0% 16.0% -

1 - - 1 1 - - - - 1 1 -

13.9% - - 33.0% 33.0% - - - - 24.0% 16.0% -

4 1 2 1 1 - - - 3 1 3 1
57.2% 46.6% 100.0% 33.9% 33.9% - - - 100.0% 26.0% 50.7% 100.0%

1 1 - - - - - - - 1 1 -

15.0% 53.4% - - - - - - - 26.0% 17.3% -

2 - - 2 2 - - - - 2 2 -

27.8% - - 66.1% 66.1% - - - - 48.1% 32.0% -

6 1 2 3 3 - - - 3 3 5 1
85.0% 46.6% 100.0% 100.0% 100.0% - - - 100.0% 74.0% 82.7% 100.0%

35 3.0 3.0 4.0 4.0 - - - 3.0 4.0 3.6 3.0
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Table 83/1

Q15_8. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Hospitality

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

4 1 - 2 3 1 - - - 4 3 1

4 1 - 2 3 1 - - - 4 3 1
100.0% 100.0% - 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0%

1 - - 1 1 - - - - 1 1 -

23.5% - - 51.4% 31.5% - - - - 23.5% 30.2% -

3 1 - 1 2 1 - - - 3 2 1
76.5% 100.0% - 48.6% 68.5% 100.0% - - - 76.5% 69.8% 100.0%

1 - - 1 1 - - - - 1 1 -

23.5% - - 51.4% 31.5% - - - - 23.5% 30.2% -

2.0 - - 2.0 2.0 - - - - 2.0 2.0 -

CATI Fieldwork: 25th October - 14th November 2017

bage 93

Prepared by ComRes

ComREs




Jobs Outlook - Wave 21

Q15_9. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Industrial

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 84/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
11 3 3 3 4 1 1 3 - 8 9 2
12 3 3 4 5 1 1 3 - 9 10 2
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0%
1 1 - - - - - 1 - - 1 -
8.4% 34.1% - - - - - 33.9% - - 10.1% -
6 1 2 2 2 - 1 2 - 4 5 1
48.7% 30.6% 66.3% 49.3% 38.7% - 100.0% 66.1% - 42.9% 49.2% 45.9%
1 - - - 1 1 - - - 1 - 1
8.9% - - - 21.4% 100.0% - - - 11.9% - 54.1%
4 1 1 2 2 - - - - 4 4 -
34.0% 35.3% 33.7% 50.7% 39.9% - - - - 45.2% 40.7% -
1 1 - - - - - 1 - - 1 -
8.4% 34.1% - - - - - 33.9% - - 10.1% -
1 - - - 1 1 - - - 1 - 1
8.9% - - - 21.4% 100.0% - - - 11.9% - 54.1%
7 2 2 2 2 - 1 3 - 4 6 1
57.1% 64.7% 66.3% 49.3% 38.7% - 100.0% 100.0% - 42.9% 59.3% 45.9%
3.0 35 3.0 3.0 2.6 2.0 3.0 3.3 - 2.8 3.2 25
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Table 85/1

Q15_10. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Legal & HR

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *J' *k
20 5 5 4 7 3 3 - 5 15 15 5
20 5 5 5 8 3 3 - 5 15 16 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0%
1 - 1 - - - - - - 1 1 -
4.7% - 19.5% - - - - - - 6.2% 6.1% -
11 3 3 2 3 1 3 - 5 6 9 3
56.3% 58.0% 60.2% 40.9% 38.4% 34.9% 100.0% - 100.0% 42.0% 55.6% 58.3%
1 - - - 1 1 - - - 1 - 1
5.1% - - - 12.7% 30.7% - - - 6.7% - 22.4%
7 2 1 3 4 1 - - - 7 6 1
34.0% 42.0% 20.3% 59.1% 48.9% 34.4% - - - 45.0% 38.3% 19.2%
1 - 1 - - - - - - 1 1 -
4.7% - 19.5% - - - - - - 6.2% 6.1% -
1 - - - 1 1 - - - 1 - 1
5.1% - - - 12.7% 30.7% - - - 6.7% - 22.4%
12 3 4 2 3 1 3 - 5 7 10 3
61.0% 58.0% 79.7% 40.9% 38.4% 34.9% 100.0% - 100.0% 48.3% 61.7% 58.3%
3.0 3.0 3.2 3.0 2.8 25 3.0 - 3.0 3.0 3.1 2.7
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Table 86/1

Q15_11. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Life sciences

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including

Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *j *k
3 1 1 1 1 - - - - 3 3 -
3 1 1 1 1 - - - - 3 3 -
100.0% 100.0% 100.0% 100.0% 100.0% - - - - 100.0% 100.0% -
1 - - 1 1 - - - - 1 1 -
31.8% - - 100.0% 100.0% - - - - 31.8% 31.8% -
2 1 1 - - - - - - 2 2 -
68.2% 100.0% 100.0% - - - - - - 68.2% 68.2% -
1 - - 1 1 - - - - 1 1 -
31.8% - - 100.0% 100.0% - - - - 31.8% 31.8% -
3.0 - - 3.0 3.0 - - - - 3.0 3.0 -
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Q15_12. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Marketing, media & creative
Base: All who recruit temporary agency workers in each job function

Table 87/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h *i " *k
Unweighted Total 12 3 2 5 7 2 - 1 2 9 11 1
Weighted Total 13 3 2 6 8 2 - 1 2 10 12 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - 100.0% 100.0% 100.0% 100.0% 100.0%
Greatly increase (5) - - - - - - - - - - - -
Slightly increase (4) 1 - 1 - - - - - - 1 1 -
7.5% - 49.1% - - - - - - 9.6% 8.0% -
Stay the same 3) 5 2 - 3 3 - - 1 2 2 5 -
37.2% 65.3% - 50.6% 36.0% - - 100.0% 100.0% 19.4% 39.9% -
Slightly decrease 2) - - - - - - - - - - - -
Greatly decrease 1) - - - - - - - - - - - -
Don't know 7 1 1 3 5 2 - - - 7 6 1
55.4% 34.7% 50.9% 49.4% 64.0% 100.0% - - - 71.0% 52.1% 100.0%
NETS
Net: Increase 1 - 1 - - - - - - 1 1 -
7.5% - 49.1% - - - - - - 9.6% 8.0% -
Net: Decrease - - - - - - - - - - - -
Net: Increase + Stay the same 6 2 1 3 3 - - 1 2 3 6 -
44.6% 65.3% 49.1% 50.6% 36.0% - - 100.0% 100.0% 29.0% 47.9% -
Mean score 3.2 3.0 4.0 3.0 3.0 - - 3.0 3.0 3.3 3.2 -

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q15_13. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Office professionals

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase

Slightly increase

Stay the same

Slightly decrease

Greatly decrease

Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score

(©)

4)

®

@

()]

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 88/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a *b *C *d *e *f *g *h *i *J' *k
29 6 7 6 12 6 4 3 6 20 23 6
29 6 7 7 13 7 4 3 6 20 24 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 - 1 - - - - - - 1 1 -
3.3% - 14.0% - - - - - - 4.7% 4.0% -
18 4 5 4 7 3 3 3 6 10 16 3

63.0% 65.1% 71.5% 57.9% 54.4% 50.9% 75.8% 100.0% 100.0% 46.7% 66.1% 49.2%

1 - - - 1 1 - - - 1 - 1
3.5% - - - 7.6% 15.2% - - - 5.0% - 18.9%

9 2 1 3 5 2 1 - - 9 7 2

30.3% 34.9% 14.5% 42.1% 38.0% 34.0% 24.2% - - 43.5% 29.9% 31.9%

1 - 1 - - - - - - 1 1 -
3.3% - 14.0% - - - - - - 4.7% 4.0% -

1 - - - 1 1 - - - 1 - 1
3.5% - - - 7.6% 15.2% - - - 5.0% - 18.9%
19 4 6 4 7 3 3 3 6 11 17 3

66.2% 65.1% 85.5% 57.9% 54.4% 50.9% 75.8% 100.0% 100.0% 51.4% 70.1% 49.2%
3.0 3.0 3.2 3.0 2.9 2.8 3.0 3.0 3.0 3.0 3.1 2.7
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Table 89/1

Q15_14. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Sales & retail

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%

Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

5 1 - 1 4 3 - - - 5 3 2

6 1 - 2 5 3 - - - 6 4 2
100.0% 100.0% - 100.0% 100.0% 100.0% - - - 100.0% 100.0% 100.0%

1 1 - - - - - - - 1 - 1
14.2% 100.0% - - - - - - - 14.2% - 45.9%

1 - - - 1 1 - - - 1 - 1
16.8% - - - 19.6% 30.9% - - - 16.8% - 54.1%

4 - - 2 4 2 - - - 4 4 -

69.0% - - 100.0% 80.4% 69.1% - - - 69.0% 100.0% -

1 - - - 1 1 - - - 1 - 1
16.8% - - - 19.6% 30.9% - - - 16.8% - 54.1%

1 1 - - - - - - - 1 - 1
14.2% 100.0% - - - - - - - 14.2% - 45.9%

25 3.0 - - 2.0 2.0 - - - 25 - 25
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Table 90/1

Q15_15. Which job functions in your organisation, if any, do you think will see an increase or decrease in the number of temporary agency workers in the next four to twelve months?

Technology

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Greatly increase (5)
Slightly increase 4)
Stay the same 3)
Slightly decrease (2)
Greatly decrease (1)
Don't know

NETS

Net: Increase

Net: Decrease

Net: Increase + Stay the same

Mean score
Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a *b *C *d *e *f *g *h *i *j *k

10 4 2 3 4 1 - - 2 8 9 1

11 4 2 4 5 1 - - 2 9 10 1
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% - - 100.0% 100.0% 100.0% 100.0%

6 2 2 2 2 - - - 2 4 5 1
53.3% 48.2% 100.0% 50.2% 38.7% - - - 100.0% 43.0% 49.2% 100.0%

5 2 - 2 3 1 - - - 5 5 -

46.7% 51.8% - 49.8% 61.3% 100.0% - - - 57.0% 50.8% -

6 2 2 2 2 - - - 2 4 5 1
53.3% 48.2% 100.0% 50.2% 38.7% - - - 100.0% 43.0% 49.2% 100.0%

3.0 3.0 3.0 3.0 3.0 - - - 3.0 3.0 3.0 3.0
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Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for temporary agency worker roles?

Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Accounting and financial services

Construction

Drivers

Education

Engineering & technical

Executive recruitment / interim

management

Health & social care

Hospitality

Industrial

Legal & HR

Life sciences

Marketing, media & creative

Office professionals

Sales & retail

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 91/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a *b *C d e * g *h 5 ] K
46 10 13 13 19 6 4 10 10 26 40 6
46 9 13 13 20 7 4 10 10 26 40 5
A 0 . (] . (] . 0 . 0 . (] . 0 A 0 8 (] . (] 8 0 . (]
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
4 2 1 1 1 - - 2 1 1 3 1
. 0 . (] . (] 8 0 B 0 - - 8 0 8 (] . 0 . 0 . (]
39.1% 65.6% 50.0% 24.0% 18.4% 40.0% 100.0% 23.1% 33.0% 100.0%
2 - 1 1 1 - - 1 - 1 2 -
17.9% - 32.6% 50.0% 32.2% - - 49.1% - 12.5% 24.5% -
2 - 2 - - - - - - 2 2 -
19.5% - 49.1% - - - - - - 38.2% 19.5% -
3 - 1 1 1 - 1 - - 3 3 -
24.4% - 49.8% 16.3% 13.6% - 100.0% - - 26.5% 26.4% -
1 - - 1 1 - - - - 1 1 -
13.9% - - 33.0% 33.0% - - - - 24.0% 16.0% -
1 - - 1 1 - - - - 1 1 -
23.5% - - 51.4% 31.5% - - - - 23.5% 30.2% -
1 - 1 - - - - - 1 - 1 -
4.9% - 20.4% - - - - - 20.1% - 6.4% -
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Q16. In which, if any, of these job functions do you expect to find a shortage of appropriate candidates for temporary agency worker roles?
Base: All who recruit temporary agency workers in each job function

Significance Level: 95%
Unweighted Total

Weighted Total

Technology

None

Net: Any

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 91/2

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a *b *C d e * g *h 5 ] K

46 10 13 13 19 6 4 10 10 26 40 6

46 9 13 13 20 7 4 10 10 26 40 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

32 8 7 9 15 7 3 7 8 18 28 5
70.9% 79.7% 54.2% 65.1% 76.9% 100.0% 73.7% 70.2% 80.2% 67.7% 69.2% 83.8%

13 2 6 5 5 - 1 3 2 8 12 1
29.1% 20.3% 45.8% 34.9% 23.1% - 26.3% 29.8% 19.8% 32.3% 30.8% 16.2%
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Table 92/1

Q17_SUM. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor
on a scale from 1to 5, where 1 means not at all important and 5 means very important.

SUMMARY TABLE

Base: All who recruit temporary agency workers

Price/Costs of the workers

Quality of service

Brand image of the agency

Expertise of the agency, in terms of
regions and sectors covered
Management information provided
Membership of a trade of professional

organisation

Other

Total 1 Not at all important [ 5 Very important N/A Net: Not important Net: Important Mean

52 - - 9 16 23 4 - 39 4.3
100.0% - - 16.6% 30.9% 44.7% 7.8% - 75.6%

52 - - 1 10 38 3 - 48 4.8
100.0% - - 1.8% 19.1% 73.0% 6.0% - 92.1%

52 6 9 18 8 8 4 14 15 3.1
100.0% 11.1% 16.9% 34.4% 14.6% 14.8% 8.2% 27.9% 29.4%

52 - 1 3 18 26 4 1 44 4.4
100.0% - 1.9% 5.9% 34.1% 50.1% 7.8% 1.9% 84.3%

52 - 1 17 14 15 5 1 29 3.9
100.0% - 1.9% 32.3% 26.6% 29.8% 9.5% 1.9% 56.4%

52 7 2 22 11 6 4 9 17 3.1
100.0% 13.8% 3.8% 42.0% 20.6% 11.6% 8.2% 17.6% 32.2%

52 - - - - 3 49 - 3 5.0
100.0% - - - - 5.6% 94.4% - 5.6%
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Table 93/1

Q17_1. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Price/Costs of the workers

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

N/A

NETS

Net: Not important

Net: Important

Mean score

(0]

(@)

(©)

4)

®)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
otal ortl idlands ondon ondon ondon ther - - + rivate ublic
Total North Midland Lond Lond Lond Oth 0-49 50-249 250 Pri Publi
*a b *C d o *f g *h 5 ] K
52 11 14 15 22 7 5 12 12 28 46 6
52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
9 3 3 3 3 - - 2 2 5 8 1
16.6% 26.8% 21.1% 19.1% 12.5% - - 16.2% 16.9% 16.7% 16.7% 16.1%
16 3 5 4 7 3 1 5 3 8 16 -
30.9% 27.4% 35.6% 25.4% 31.5% 43.2% 20.8% 41.8% 24.2% 29.0% 34.5% -
23 5 5 7 11 3 3 3 6 14 19 5
44.7% 45.8% 35.9% 49.3% 46.9% 42.1% 58.2% 24.4% 50.9% 50.7% 40.1% 83.9%
4 - 1 1 2 1 1 2 1 1 4 -
7.8% - 7.3% 6.1% 9.1% 14.7% 21.0% 17.7% 8.0% 3.6% 8.7% -
39 8 10 11 18 7 4 8 9 22 34 5
75.6% 73.2% 71.5% 74.7% 78.4% 85.3% 79.0% 66.1% 75.1% 79.8% 74.6% 83.9%
4.3 4.2 4.2 4.3 4.4 4.5 4.7 4.1 4.4 4.4 4.3 4.7
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Table 94/1

Q17_2. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Quality of service

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

N/A

NETS

Net: Not important

Net: Important

Mean score

(0]

(@)

(©)

4)

®)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a b *C d o *f g *h 5 ] K

52 11 14 15 22 7 5 12 12 28 46 6

52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 1 - - - - - - 1 - 1 -

1.8% 9.1% - - - - - - 8.1% - 2.0% -

10 1 2 4 6 2 1 2 1 7 9 1
19.1% 9.3% 14.4% 24.4% 26.1% 29.2% 20.8% 16.5% 8.1% 24.9% 19.5% 16.2%

38 8 11 11 16 4 3 9 9 20 33 5
73.0% 81.6% 78.2% 75.6% 68.9% 56.1% 58.2% 73.7% 75.8% 71.5% 71.7% 83.8%

3 - 1 - 1 1 1 1 1 1 3 -

6.0% - 7.3% - 5.1% 14.7% 21.0% 9.8% 8.0% 3.6% 6.7% -

48 9 13 15 22 7 4 11 10 27 42 5
92.1% 90.9% 92.7% 100.0% 94.9% 85.3% 79.0% 90.2% 83.9% 96.4% 91.2% 100.0%

4.8 4.7 4.8 4.8 4.7 4.7 4.7 4.8 4.7 4.7 4.7 4.8
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Table 95/1

Q17_3. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Brand image of the agency
Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 6 2 3 1 1 - - 3 1 2 6 -

11.1% 18.4% 20.9% 6.1% 4.0% - - 24.0% 8.1% 6.8% 12.4% -

2 (2) 9 - 4 3 4 1 1 1 3 5 8 1
16.9% - 28.4% 18.8% 17.4% 14.7% 18.4% 8.1% 27.2% 16.3% 17.0% 16.2%

3 (3) 18 3 2 8 12 4 1 4 3 11 15 3
34.4% 26.8% 14.4% 50.4% 52.4% 56.1% 20.7% 33.3% 24.5% 39.0% 32.4% 51.9%

4 (4) 8 3 2 2 2 - 1 2 1 5 7 1
14.6% 26.8% 14.4% 12.3% 8.1% - 20.8% 16.5% 7.5% 16.8% 14.5% 16.2%

5 Very important (5) 8 3 2 2 2 - 1 1 3 4 7 1
14.8% 27.9% 14.5% 12.5% 8.2% - 19.1% 8.3% 24.7% 13.3% 14.7% 15.7%

N/A 4 - 1 - 2 2 1 1 1 2 4 -

8.2% - 7.3% - 10.0% 29.2% 21.0% 9.8% 8.0% 7.7% 9.2% -

NETS

Net: Not important 14 2 7 4 5 1 1 4 4 6 14 1
27.9% 18.4% 49.3% 24.9% 21.4% 14.7% 18.4% 32.1% 35.3% 23.1% 29.3% 16.2%

Net: Important 15 6 4 4 4 - 2 3 4 8 13 2
29.4% 54.7% 29.0% 24.7% 16.2% - 39.9% 24.8% 32.2% 30.2% 29.1% 31.9%

Mean score 3.1 3.5 2.7 3.1 3.0 2.8 3.5 2.7 3.1 3.1 3.0 3.3

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 96/1

Q17_4. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Expertise of the agency, in terms of regions and sectors covered
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

N/A

NETS

Net: Not important

Net: Important

Mean score

(0]

(@)

(©)

4)

®)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
*a b *C d o *f g *h 5 ] K
52 11 14 15 22 7 5 12 12 28 46 6
52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - - 1 1 - - - - 1 1 -
1.9% - - 6.6% 4.4% - - - - 3.6% 2.2% -
3 1 1 - 1 1 - 3 - - 3 -
5.9% 9.3% 7.2% - 4.8% 14.0% - 25.9% - - 6.6% -
18 3 3 9 11 2 1 3 4 11 18 -
34.1% 27.5% 21.4% 56.9% 47.3% 29.0% 20.8% 24.0% 33.2% 38.8% 38.2% -
26 7 9 5 8 3 3 4 7 15 20 5
50.1% 63.2% 64.1% 30.3% 34.5% 42.4% 58.2% 32.4% 58.8% 54.0% 44.3% 100.0%
4 - 1 1 2 1 1 2 1 1 4 -
7.8% - 7.3% 6.1% 9.1% 14.7% 21.0% 17.7% 8.0% 3.6% 8.7% -
1 - - 1 1 - - - - 1 1 -
1.9% - - 6.6% 4.4% - - - - 3.6% 2.2% -
44 9 12 13 19 6 4 7 11 26 38 5
84.3% 90.7% 85.5% 87.2% 81.8% 71.3% 79.0% 56.5% 92.0% 92.8% 82.4% 100.0%
4.4 4.5 4.6 4.2 4.2 4.3 4.7 4.1 4.6 4.5 4.4 5.0
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Table 97/1

Q17_5. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Management information provided
Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) - - - - - - - - - - - -

2 (2) 1 - 1 - - - - - - 1 1 -

1.9% - 7.2% - - - - - - 3.5% 2.1% -

3 (3) 17 1 5 7 9 2 2 6 3 8 16 1
32.3% 9.3% 35.4% 44.7% 39.4% 29.4% 39.0% 48.2% 26.9% 27.7% 34.1% 16.9%

4 (4) 14 2 2 6 9 3 1 2 2 10 13 1
26.6% 18.2% 14.4% 37.2% 38.7% 41.4% 20.8% 17.7% 16.2% 34.7% 27.5% 18.9%

5 Very important (5) 15 8 5 2 3 1 - 2 6 8 13 3
29.8% 72.5% 35.7% 12.0% 12.8% 14.5% - 16.4% 48.9% 27.4% 27.6% 48.4%

N/A 5 - 1 1 2 1 2 2 1 2 4 1
9.5% - 7.3% 6.1% 9.1% 14.7% 40.2% 17.7% 8.0% 6.6% 8.7% 15.7%

NETS

Net: Not important 1 - 1 - - - - - - 1 1 -

1.9% - 7.2% - - - - - - 3.5% 2.1% -

Net: Important 29 9 7 7 12 4 1 4 8 17 25 4
56.4% 90.7% 50.1% 49.2% 51.5% 55.9% 20.8% 34.1% 65.1% 62.1% 55.1% 67.4%

Mean score 3.9 4.6 3.8 3.7 3.7 3.8 3.3 3.6 4.2 3.9 3.9 4.4

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

bage 108

Prepared by ComRes

ComREs




Jobs Outlook - Wave 21

Table 98/1

Q17_6. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on
a scale from 1to 5, where 1 means not at all important and 5 means very important.

Membership of a trade of professional organisation

Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 7 3 2 - 2 2 - 2 2 3 7 -

13.8% 27.6% 14.0% - 10.1% 29.4% - 16.2% 18.0% 11.0% 15.4% -

2 (2) 2 - 1 1 1 - - 1 - 1 2 -

3.8% - 7.0% 6.6% 4.4% - - 8.1% - 3.6% 4.3% -

3 (3) 22 4 6 9 10 1 2 4 4 14 17 5
42.0% 35.2% 42.8% 62.5% 45.4% 12.9% 37.5% 32.1% 32.9% 50.0% 37.2% 83.1%

4 (4) 11 2 2 4 5 1 2 2 3 6 10 1
20.6% 18.4% 14.5% 24.7% 21.2% 14.5% 41.4% 16.1% 24.6% 20.9% 21.0% 16.9%

5 Very important (5) 6 2 2 1 2 1 - 2 2 2 6 -

11.6% 18.8% 14.4% 6.1% 8.8% 14.0% - 17.7% 16.5% 6.9% 12.9% -

N/A 4 - 1 - 2 2 1 1 1 2 4 -

8.2% - 7.3% - 10.0% 29.2% 21.0% 9.8% 8.0% 7.7% 9.2% -

NETS

Net: Not important 9 3 3 1 3 2 - 3 2 4 9 -

17.6% 27.6% 21.0% 6.6% 14.5% 29.4% - 24.3% 18.0% 14.6% 19.7% -

Net: Important 17 4 4 5 7 2 2 4 5 8 16 1
32.2% 37.2% 28.9% 30.9% 30.1% 28.5% 41.4% 33.8% 41.1% 27.8% 34.0% 16.9%

Mean score 3.1 3.0 3.1 3.3 3.2 2.8 3.5 3.1 3.2 3.1 3.1 3.2

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 99/1

Q17_7. How important or otherwise are each of the following factors to you when it comes to choosing and using a recruitment agency to source temporary agency workers? Please rate each factor on

a scale from 1to 5, where 1 means not at all important and 5 means very important.

Other

Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

N/A

NETS

Net: Not important

Net: Important

Mean score

(0]

(@)

(©)

4)

®)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London 50-249 250+ Private Public

*a b *C d g *h 5 ] K

52 11 14 15 22 12 12 28 46 6

52 10 14 15 23 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

3 2 1 - - 1 - 2 3 -

5.6% 18.6% 7.0% - - 8.3% - 6.8% 6.2% -

49 8 13 15 23 11 12 26 43 5
94.4% 81.4% 93.0% 100.0% 100.0% 91.7% 100.0% 93.2% 93.8% 100.0%

3 2 1 - - 1 - 2 3 -

5.6% 18.6% 7.0% - - 8.3% - 6.8% 6.2% -

5.0 5.0 5.0 - - 5.0 - 5.0 5.0 -
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Table 100/1

Q18_SUM. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

SUMMARY TABLE

Base: All who recruit temporary agency workers

Meeting peaks in demand at certain times of
year (seasonality)

Responding to growth, as new customers are
won

Managing fast changing organisational
requirements

Covering short term staff leave or absences

Helping to keep running costs down

Managing uncertainty during economic
downturn or at other times

Providing short term access to key strategic
skills

Total 1 Not at all important 3 5 Very important Net: Not important Net: Important Mean

52 5 5 10 13 19 10 32 3.7
100.0% 9.8% 9.3% 19.0% 25.1% 36.9% 19.1% 61.9%

52 7 7 15 10 13 14 23 3.3
100.0% 13.5% 13.1% 28.1% 19.7% 25.7% 26.6% 45.3%

52 5 2 20 13 12 7 25 35
100.0% 9.6% 3.8% 38.3% 24.4% 23.9% 13.4% 48.3%

52 5 5 7 14 21 10 35 3.8
100.0% 9.7% 9.5% 13.7% 26.5% 40.6% 19.2% 67.1%

52 8 9 7 9 19 17 28 3.4
100.0% 15.4% 16.6% 13.9% 16.9% 37.2% 32.0% 54.1%

52 7 4 24 7 10 11 16 3.2
100.0% 13.6% 7.6% 47.1% 13.1% 18.6% 21.2% 31.7%

52 4 7 14 17 11 11 27 35
100.0% 7.9% 12.7% 26.5% 32.4% 20.5% 20.5% 53.0%
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Table 101/1

Q18_1. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important
and 5 means very important.

Meeting peaks in demand at certain times of year (seasonality)
Base: All who recruit temporary agency workers

Significance Level: 95%
Unweighted Total

Weighted Total

1 Not at all important

5 Very important

NETS

Net: Not important

Net: Important

Mean score

(0]

(@)

(©)

4)

®)

Columns Tested: a,b,c,d,e,f-g,h,i-jk

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a b *C d o *f g *h 5 ] K

52 11 14 15 22 7 5 12 12 28 46 6

52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

5 - 3 - 1 1 1 - 3 2 5 -

9.8% - 21.6% - 5.1% 14.7% 21.0% - 26.4% 7.0% 11.0% -

5 - 2 2 2 - 1 2 1 2 4 1
9.3% - 14.4% 13.0% 8.5% - 19.1% 16.7% 8.8% 6.4% 8.5% 15.7%

10 2 1 4 6 2 1 4 2 4 9 1
19.0% 18.2% 7.0% 24.4% 26.0% 29.2% 20.8% 33.6% 16.2% 13.9% 19.3% 16.2%

13 2 5 2 5 3 1 1 1 11 11 2
25.1% 18.4% 35.6% 12.5% 22.7% 42.2% 20.7% 8.1% 8.1% 39.3% 23.8% 35.9%

19 7 3 8 9 1 1 5 5 9 17 2
36.9% 63.4% 21.4% 50.2% 37.7% 14.0% 18.4% 41.6% 40.4% 33.4% 37.4% 32.2%

10 - 5 2 3 1 2 2 4 4 9 1
19.1% - 36.0% 13.0% 13.6% 14.7% 40.2% 16.7% 35.3% 13.3% 19.5% 15.7%

32 8 8 9 14 4 2 6 6 20 28 4
61.9% 81.8% 57.0% 62.6% 60.4% 56.1% 39.0% 49.7% 48.5% 72.7% 61.2% 68.1%

3.7 4.5 3.2 4.0 3.8 3.4 3.0 3.7 3.3 3.9 3.7 3.8
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Table 102/1

Q18_2. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Responding to growth, as new customers are won

Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h * j *k
Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6
Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 Not at all important 1) 7 1 3 1 2 1 1 - 4 3 6 1
13.5% 8.4% 21.6% 6.6% 9.4% 14.7% 21.0% - 33.9% 10.6% 13.1% 16.2%
2 ) 7 1 1 3 4 1 1 2 1 4 6 1
13.1% 9.4% 7.2% 18.8% 17.1% 14.0% 19.1% 17.6% 8.1% 13.3% 12.8% 15.7%
3 3) 15 4 4 5 6 1 1 3 4 8 14 1
28.1% 35.7% 28.6% 31.5% 25.7% 14.7% 20.8% 25.4% 33.5% 26.9% 29.5% 16.1%
4 (4) 10 1 2 3 7 5 - 3 - 7 8 2
19.7% 9.3% 14.2% 18.1% 31.4% 56.6% - 24.6% - 25.8% 17.9% 35.1%
5 Very important (5) 13 4 4 4 4 - 2 4 3 7 12 1
25.7% 37.0% 28.4% 25.0% 16.4% - 39.0% 32.4% 24.5% 23.4% 26.7% 16.9%
NETS
Net: Not important 14 2 4 4 6 2 2 2 5 7 12 2
26.6% 17.9% 28.8% 25.5% 26.6% 28.7% 40.2% 17.6% 42.1% 23.9% 26.0% 31.9%
Net: Important 23 5 6 7 11 5 2 7 3 14 21 3
45.3% 46.4% 42.6% 43.0% 47.7% 56.6% 39.0% 57.0% 24.5% 49.2% 44.6% 52.1%
Mean score 3.3 3.6 3.2 3.4 3.3 3.1 3.2 3.7 2.7 3.4 3.3 3.2

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 103/1

Q18_3. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important
and 5 means very important.

Managing fast changing organisational requirements
Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 5 - 2 - 1 1 2 - 3 2 4 1
9.6% - 14.6% - 5.1% 14.7% 40.2% - 26.4% 6.6% 8.9% 15.7%

2 (2) 2 - 2 - - - - - - 2 2 -

3.8% - 14.2% - - - - - - 6.9% 4.2% -

3 (3) 20 7 3 5 9 4 1 8 3 9 18 2
38.3% 64.4% 21.2% 31.8% 40.3% 56.3% 20.7% 67.4% 24.8% 31.7% 38.6% 35.9%

4 (4) 13 1 3 6 8 2 1 2 2 9 11 2
24.4% 8.4% 21.4% 36.9% 34.1% 29.0% 20.8% 16.2% 16.3% 31.3% 23.5% 32.3%

5 Very important (5) 12 3 4 5 5 - 1 2 4 7 11 1
23.9% 27.2% 28.6% 31.3% 20.5% - 18.4% 16.4% 32.4% 23.4% 24.8% 16.2%

NETS

Net: Not important 7 - 4 - 1 1 2 - 3 4 6 1
13.4% - 28.8% - 5.1% 14.7% 40.2% - 26.4% 13.6% 13.1% 15.7%

Net: Important 25 4 7 10 13 2 2 4 6 15 22 3
48.3% 35.6% 50.1% 68.2% 54.7% 29.0% 39.2% 32.6% 48.7% 54.7% 48.3% 48.4%

Mean score 3.5 3.6 3.4 4.0 3.7 3.0 2.8 3.5 3.3 3.6 3.5 3.3

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 104/1

Q18_4. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Covering short term staff leave or absences

Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 5 2 1 - 1 1 1 1 3 1 5 -

9.7% 18.3% 7.3% - 5.1% 14.7% 21.0% 8.2% 25.9% 3.6% 10.8% -

2 (2) 5 - 3 1 2 1 - 2 - 3 4 1
9.5% - 21.7% 6.1% 8.5% 12.9% - 16.7% - 10.5% 8.4% 18.9%

3 (3) 7 1 - 3 5 2 1 3 2 2 7 -

13.7% 9.1% - 19.0% 22.5% 29.2% 20.8% 25.4% 16.9% 7.4% 15.3% -

4 (4) 14 3 4 4 6 2 1 2 2 10 12 2
26.5% 26.9% 28.4% 25.1% 26.5% 29.2% 19.1% 16.3% 16.3% 35.0% 25.8% 31.8%

5 Very important (5) 21 5 6 8 9 1 2 4 5 12 18 3
40.6% 45.6% 42.7% 49.7% 37.4% 14.0% 39.0% 33.4% 40.9% 43.5% 39.6% 49.3%

NETS

Net: Not important 10 2 4 1 3 2 1 3 3 4 9 1
19.2% 18.3% 29.0% 6.1% 13.5% 27.6% 21.0% 24.9% 25.9% 14.1% 19.3% 18.9%

Net: Important 35 8 10 11 15 3 3 6 7 22 30 4
67.1% 72.6% 71.0% 74.8% 63.9% 43.2% 58.2% 49.7% 57.2% 78.5% 65.4% 81.1%

Mean score 3.8 3.8 3.8 4.2 3.8 3.1 3.6 3.5 3.5 4.0 3.7 4.1

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 105/1

Q18_5. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Helping to keep running costs down
Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
Significance Level: 95% *a *b *c *d *e *f *g *h * j *k
Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6
Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 Not at all important 1) 8 1 4 1 2 1 1 - 4 4 8 -
15.4% 9.0% 28.6% 6.6% 9.4% 14.7% 21.0% - 34.4% 14.0% 17.2% -
2 (2) 9 3 1 4 5 1 - 2 1 6 7 2
16.6% 27.2% 7.2% 24.8% 20.7% 12.9% - 16.4% 8.1% 20.3% 14.5% 35.0%
3 (3) 7 1 1 3 5 2 - 2 3 2 7 -
13.9% 9.1% 7.2% 19.3% 22.7% 29.2% - 17.7% 25.0% 7.6% 15.5% -
4 (4) 9 2 4 - 1 1 2 2 1 6 8 1
16.9% 18.2% 28.4% - 5.0% 14.5% 39.9% 16.4% 8.1% 20.8% 17.0% 15.7%
5 Very important (5) 19 4 4 7 10 2 2 6 3 10 17 3
37.2% 36.5% 28.6% 49.3% 42.2% 28.7% 39.0% 49.5% 24.4% 37.4% 35.8% 49.3%
NETS
Net: Not important 17 4 5 5 7 2 1 2 5 10 15 2
32.0% 36.1% 35.8% 31.4% 30.1% 27.6% 21.0% 16.4% 42.5% 34.3% 31.7% 35.0%
Net: Important 28 6 8 7 11 3 4 8 4 16 24 4
54.1% 54.7% 57.0% 49.3% 47.2% 43.2% 79.0% 65.9% 32.4% 58.1% 52.8% 65.0%
Mean score 3.4 3.5 3.2 3.6 3.5 3.3 3.8 4.0 2.8 3.5 3.4 3.8

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 106/1

Q18_6. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Managing uncertainty during economic downturn or at other times

Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 7 - 4 1 2 1 1 1 3 3 7 -

13.6% - 28.6% 6.6% 9.4% 14.7% 21.0% 8.1% 26.4% 10.6% 15.2% -

2 (2) 4 1 - 3 3 - - 1 1 2 4 -

7.6% 9.4% - 19.3% 12.7% - - 8.3% 8.8% 6.7% 8.5% -

3 (3) 24 6 7 7 11 5 1 4 5 16 22 3
47.1% 54.0% 49.8% 43.4% 48.0% 56.8% 18.4% 33.9% 40.8% 55.4% 46.7% 51.2%

4 (4) 7 1 1 2 3 1 2 2 - 5 6 1
13.1% 9.3% 7.2% 12.3% 13.0% 14.5% 39.9% 16.5% - 17.1% 12.8% 15.7%

5 Very important (5) 10 3 2 3 4 1 1 4 3 3 8 2
18.6% 27.2% 14.4% 18.4% 16.9% 14.0% 20.7% 33.3% 24.0% 10.2% 16.9% 33.1%

NETS

Net: Not important 11 1 4 4 5 1 1 2 4 5 11 -

21.2% 9.4% 28.6% 26.0% 22.1% 14.7% 21.0% 16.3% 35.3% 17.3% 23.7% -

Net: Important 16 4 3 5 7 2 3 6 3 8 14 3
31.7% 36.5% 21.7% 30.7% 29.9% 28.5% 60.6% 49.8% 24.0% 27.3% 29.7% 48.8%

Mean score 3.2 3.5 2.8 3.2 3.2 3.1 3.4 3.6 2.9 3.1 3.1 3.8

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Table 107/1

Q18_7. How important or otherwise would you say that temporary agency workers are for your organisation for each of the following? Rate on a scale from 1 to 5, where 1 means not at all important

and 5 means very important.

Providing short term access to key strategic skills

Base: All who recruit temporary agency workers

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% *a *b *c *d *e *f *g *h * j *k

Unweighted Total 52 11 14 15 22 7 5 12 12 28 46 6

Weighted Total 52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 Not at all important 1) 4 - 2 - 1 1 1 1 2 1 4 -

7.9% - 14.3% - 5.1% 14.7% 21.0% 8.1% 17.9% 3.6% 8.8% -

2 (2) 7 2 2 2 2 - 1 1 1 5 7 -

12.7% 18.4% 14.1% 12.3% 8.1% - 18.4% 8.3% 8.0% 16.5% 14.1% -

3 (3) 14 3 3 6 8 2 - 3 3 8 12 2
26.5% 27.3% 21.4% 37.7% 34.3% 27.6% - 25.7% 25.0% 27.4% 25.5% 35.1%

4 (4) 17 4 3 5 8 3 2 4 2 11 15 2
32.4% 36.7% 21.4% 31.4% 35.6% 43.7% 39.9% 32.5% 16.6% 39.0% 32.5% 31.8%

5 Very important (5) 11 2 4 3 4 1 1 3 4 4 9 2
20.5% 17.6% 28.7% 18.6% 17.0% 14.0% 20.7% 25.5% 32.5% 13.4% 19.1% 33.1%

NETS

Net: Not important 11 2 4 2 3 1 2 2 3 6 11 -

20.5% 18.4% 28.5% 12.3% 13.1% 14.7% 39.4% 16.3% 25.9% 20.1% 22.9% -

Net: Important 27 6 7 8 12 5 3 7 6 15 24 4
53.0% 54.2% 50.1% 50.0% 52.6% 57.7% 60.6% 57.9% 49.1% 52.5% 51.6% 64.9%

Mean score 3.5 3.5 3.4 3.6 3.5 3.4 3.2 3.6 3.4 3.4 3.4 4.0

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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Q19. In terms of temporary agency workers' pay rates, would you say that:
Base: All who recruit temporary agency workers

Significance Level: 95%

Unweighted Total

Weighted Total

Temporary agency workers earn more
than they would if they were permanent

Temporary agency workers earn less than
they would if they were permanent

Temporary agency workers earn about
the same as they would if they were
permanent

Not applicable/Don't know

Columns Tested: a,b,c,d,e f-g,h,i-jk

Jobs Outlook - Wave 21

Table 108/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

a *b *C d e * g *h 5 ] K

52 11 14 15 22 7 5 12 12 28 46 6

52 10 14 15 23 8 4 12 12 28 46 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

17 3 5 9 9 - - 4 2 11 16 1
33.3% 27.9% 35.4% 62.2% 40.8% - - 32.8% 16.7% 40.4% 35.3% 16.2%

4 - 1 2 3 1 - 3 - 1 4 -

7.6% - 7.0% 12.2% 12.8% 14.0% - 25.0% - 3.4% 8.5% -

26 7 6 3 9 6 4 2 9 15 21 5
49.5% 72.1% 43.3% 19.5% 37.3% 71.3% 79.0% 16.5% 75.4% 52.6% 45.5% 83.8%

5 - 2 1 2 1 1 3 1 1 5 -

9.7% - 14.3% 6.1% 9.1% 14.7% 21.0% 25.7% 8.0% 3.6% 10.8% -
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Q20. Approximately what percentage of the temporary workers you use go on to become permanent members of your staff each year?

Base: All who recruit temporary workers

Significance Level: 95%
Unweighted Total

Weighted Total

1-9

10-19

20-49

50

51+

Don't know

NETS

Net: At least 1%

Net: At least 50%

Total
Mean score

Columns Tested: a,b,c,d,e,f-g,h,i-jk

Table 109/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

*a b *C d *e *f g *h i j *k

117 26 30 27 44 17 17 42 24 51 100 17

117 25 29 27 47 20 16 41 23 52 101 16
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

28 7 6 6 10 5 5 16 5 8 25 3
24.2% 27.2% 20.3% 21.1% 21.8% 22.9% 33.6% 37.8% 21.6% 14.6% 24.7% 21.5%

i

16 5 4 5 5 - 3 4 7 6 14 2
13.8% 18.9% 13.6% 18.3% 10.5% - 16.3% 9.1% 29.0% 10.8% 14.3% 10.8%

11 1 4 4 5 1 1 4 2 5 9 2
9.2% 3.5% 13.3% 14.4% 10.7% 5.7% 6.3% 9.8% 8.6% 9.0% 8.9% 10.9%

15 - 6 5 9 5 - 4 2 9 12 3
12.8% - 19.6% 17.7% 19.7% 22.4% - 9.8% 9.1% 16.9% 12.1% 17.3%

7 3 2 2 2 - 1 2 2 4 7 1
6.4% 11.4% 6.5% 7.2% 4.1% - 5.1% 4.6% 8.3% 7.0% 6.5% 5.5%

11 1 4 2 3 1 4 6 3 3 11 -

9.8% 3.9% 13.5% 7.0% 6.5% 5.8% 22.1% 14.4% 11.1% 5.6% 11.4% -

28 9 4 4 13 9 3 6 3 19 22 6
23.7% 35.0% 13.2% 14.3% 26.7% 43.2% 16.6% 14.5% 12.4% 36.2% 22.1% 34.0%

9

61 9 19 17 24 7 8 20 15 26 54 7
52.0% 37.8% 66.5% 64.6% 51.5% 34.0% 49.8% 47.7% 66.0% 49.2% 53.3% 44.5%

19 4 6 4 5 1 4 8 5 7 18 1
16.2% 15.3% 20.0% 14.2% 10.6% 5.8% 27.2% 19.0% 19.4% 12.6% 18.0% 5.5%

1920 237 648 421 660 239 374 810 404 705 1759 161

215 14.7 258 18.3 19.2 20.9 27.8 22.8 19.7 213 22.4 15.0

CATI Fieldwork: 25th October - 14th November 2017

bage 120

Prepared by ComRes

ComREs




T1. Do you think economic conditions in the UK in 2018 will be...?

Base: Wave 21

Significance Level: 95%
Unweighted Total

Weighted Total

More challenging than in 2017

Less challenging than in 2017

The same as in 2017

Columns Tested: a,b,c,d,e,f-g,h,i-jk

CATI Fieldwork: 25th October - 14th November 2017

bage 121

Jobs Outlook - Wave 21

Table 110/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public
a b c d *e f g h i j k
200 45 50 45 74 29 31 89 44 67 165 35
200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
102 17 30 21 36 15 19 40 28 34 85 16
50.8% 38.5% 62.2% 46.9% 45.6% 43.9% 63.9% 44.9% 65.2% 49.2% 51.8% 45.7%
a a g
98 27 18 24 43 19 11 49 15 35 79 19
49.2% 61.5% 37.8% 53.1% 54.4% 56.1% 36.1% 55.1% 34.8% 50.8% 48.2% 54.3%
bf h
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T2. Do you think that your business will...?
Base: Wave 21

Jobs Outlook - Wave 21

Table 111/1

REGION SIZE SECTOR
South excluding South including
Total North Midlands London London London Other 0-49 50-249 250+ Private Public

Significance Level: 95% a b c d *e f g h i j k

Unweighted Total 200 45 50 45 74 29 31 89 44 67 165 35

Weighted Total 200 44 48 45 78 34 30 88 43 69 165 35
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Perform better in 2018 than it did in 2017 62 18 15 14 22 8 7 30 14 19 48 14
31.1% 41.2% 32.0% 31.9% 27.9% 22.6% 23.3% 33.6% 31.8% 27.5% 29.0% 41.1%

Perform worse in 2018 than it did in 2017 10 2 3 1 4 3 1 7 1 2 9 1
5.0% 4.4% 5.9% 2.1% 5.6% 10.3% 2.8% 7.9% 2.3% 2.9% 5.5% 2.5%

Perform as well in 2018 as it did in 2017 128 24 30 30 52 23 22 52 28 48 108 20
63.9% 54.3% 62.1% 66.1% 66.5% 67.1% 74.0% 58.5% 65.9% 69.5% 65.5% 56.4%

Columns Tested: a,b,c,d,e,f-g,h,i-jk
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