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Base: All respondents
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Base: All respondents
Q3. Thinking about your overall impression of the RAIB, which of these phrases, if any, best describes the way you would speak in private about the RAIB overall to other peopleor organisations in the INAUSIIY? ..........c.cciiiiiiiiiii e 4
Base: All respondents
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Base: All respondents
Q4_2. To what extent, if at all, do you believe each of the fOllowing WOTAS @PPIES 10 RAIB? .........cc.ciiiiiitiiiei ittt ettt ettt a et s et e st ee e ea et eh et eh e s a4 44 ea e ea e e e es£o b et et ee e e ee e e e s e eb e s 4 o4 oo e eb et es et ek 40 eh £ eeea e ee oot eh e ot o4 et eE e e eh e e e eh £ b e h e o4 oo b e b e ot eh £t eh e e eh e eEee e eh e st eh e ot o4 2ot eh e e eh e b e s e eb e st et e e es et eh et et e e ebeen e e en e e 6
Base: All respondents
Q4_3. To what extent, if at all, do you believe each of the fOlloWING WOTAS QPPIES £0 RAIB? .........oiiiiiiiteitiiti ettt ettt ettt st et ettt e eh e eas e bt eb e eb e o8 e et e s e eh e eh e ea s e s e et e es e ea e e s s e bt eE e e e e ea s e s e eh e eh £ es e et e s e oh e eh s e s s e b 4484 eh e ea s e s e b e o644 H e 4o s e s e eh e es s o8t e84 eE e eh e ea s e s e b4 e £ £ e e e e s e s e eh e eh e es s e s 4o b e eh e eh e e s s e b e b e eht et e bt bt e bt ent et e ebenaeene s 7
Base: All respondents
Q4_4. To what extent, if at all, do you believe each of the fOlloWING WOIAS GPPIIES T0 RAIB? ........oiiiiiiiiie ettt e e et e e e e e et et e et e e e e ee e e st e st e s e e e e ee e e st e ae e s e e s e eE e e R e e e e e e es e e st e st e e e et eeeeee e s e e s e eE e e e e e e e e m s L et e et e e e e e e et ee e es e e s e e e e eE e e aeeae e e e et eE e e s e e e e st ee e e st e s e e em e e m e em e e st et e e e em e ene e e e reeneeneeneeneeneeneeneas 8
Base: All respondents
Q4_5. To what extent, if at all, do you believe each of the following WOrdS @PPIES t0 RAIB? ...........c.oiiiiiie ettt et s e h e s e b b d e s hohese e et e b e s e s o828 e R e o0 e o4 e b e s e s o828 200 s 0 e 4o h e s e h o828 00 e 0 e 0 e d e b e s oA e A 2100 e 0 e E e b e h e R e A e 00 o0 o2 e ded e b e A e Ae 00 o0 e 2 e 4 e b e s oA e 00 a0 e 4 e s e b e s e R e e b e b et e b e b e R e e st et s b s sa st 9
Base: All respondents
Q4_6. To what extent, if at all, do you believe each of the fOlloWING WOIAS QPPIIES t0 RAIB? ........ciiiiiiiiiieeeeiei ettt ettt e et eete e st e s e e st st eE e e s e e e e s e oa e es e es s e e e et e aeeae e s e s £ eE e ee e e e e s e s £ eE 245 e e e e s e ee e e e e oo e e e 448 e e e e e ae e s £ Rt e R4 4 s e e s e e e HR e e s e e s e e s e eE e See e e e e R £ s e e £ e e R e e m e s e eh e e b e e s e e s e eneeseese e s et e eteennennennenneanes 10
Base: All respondents
Q4_7. To what extent, if at all, do you believe each of the following WOrdS @PPIES t0 RAIB? ...........ouiiiiiiiiic ettt a b s e d s s e s SRR e b e e e 0o 8o s e s e e ee 00 o0 s o8 o8 2800 a0 e 0 e b e h e s o8 S8 220 a0 400 S0 e E e h o8 o8 0200 e 00 e ded e hoh S8 0040 e 0 e 0 e deh e h e E e E 0000 e d e b e h e s E 000 e e s e e b e b e et e e 11
Base: All respondents
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Base: All respondents

Q5_SUM. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements? SUMMARY TABLE ..
Base: All respondents

Q5_1. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements? RAIB investigations make a significant contribution to improving rail SAFELY ..........c.cuiiiiiiii ettt 14
Base: All respondents
Q5_2. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements? RAIB investigations are important to MY OFGANISALION ..........c.ccuiiriiiiiiieie e se et e e e e e e e e e st e se e s e e e e e s e ese e e e e e ereesees e e e e aneereeseesreeneaneeneennens 15
Base: All respondents
Q5_3. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements? My organisation has a strong relationship With RAIB ................ciiiiiiiccc ettt s et s s 16
Base: All respondents
Q5_4. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements? My organisation's relationship with RAIB is mutually DeNEFICIAl .............oiiiiiiiii ettt a e sne e 17
Base: All respondents
Q6_SUM. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail INdUSIrY? SUMMARY TABLE ..........oiiiiitii ettt bbbttt bbbt e bt e4 et b e st b4 o4 e b e b et e b e b s e b e b4 eb et e b e e e bbb b e b4 ebea b b e s bbb ek et e b e e bbbt b st et et b e bbb 18

Base: All respondents

Q6_1. How important,
Base: All respondents

if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Ability to conduct investigations independently .

Q6_2. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? No blame approach to iNVEStIGAtiNG FAII INCIAENLS .............iiiiiiiii et h bt eeh e et b ettt e ke e st b eh e b s £ o0 s £ e E e e eh £t e b e b e h 40 e b e b e st b e st e bt et e e eh et e sttt en et 20
Base: All respondents
Q6_3. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Making safety recommendationS t0 the INAUSIIY ........c...iiii ittt ettt eae e e e sb e b e et e e et e s e eb e eh e es s o244 £ 4 eh e eateab e bt b4 eb e e e s et e bt e bt e s b e b et e eb e eatese et et e aneennenne 21
Base: All respondents
Q6_4. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Engaging with stakeholders and other organisations Within the FAIl SECTOT ...........c..iiiiiiiiii et r et e e e sn e e 22

Base: All respondents
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Q6_5. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Disseminating safety 1€arning t0 the INAUSIIY ...ttt e e e et e e e e e e etk e e s e e e e ee e e e e e s e e s e e e e eb e eeeeae e st h e et e e se e e e en e es e e st e e e neenenaeeneenenneanen 23
Base: All respondents

Q6_6. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Providing inVESHGAtioN EXPEIISE ...........ccciiiiiiiiiiiiiiii st h b b s h e 002 e e b e b a0 00 e 0 d e b e b e a0 004 e b e b e R R0 d 04 e b e b e h et b b s s st b et ee e 24
Base: All respondents

Q6_7. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry? Timely publication of reports fOlOWING &N INCIAENL ............iiiiiii ettt a e a e a e e s et e e b e e b e e ae e s e bt e b e e s e e ae e bt e bt e b e e s e e e e eseeaeeae et et e ebe e e ennenneeneanee 25
Base: All respondents

Q7_SUM. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? SUMMARY TABLE .....
Base: All respondents

Q7_1. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? MaintainiNg itS INAEPENAENCE ........c..iiuiiuiiiiiii ettt a et e et e e h e eaees st b e e b e e s e e R e e st eh e e st a8 e oo s e b e eh e e h s e s b e b4 £ 42 h e e e s e s e bt eb £ e h e e s e st eh e eh s es b e b e eb e e bt e e e bt bt et e ennennens 27
Base: All respondents

Q7_2. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Avoiding apPOItiONING BIAME .........c.iiiiiiiiii it a ettt h et h stk e e e h e oo s e b o8 444 e s £ b e e eh et e b et eh e e eh e e e st e b eh b e h et et e b et es et ebeeeene s enenn e e 28
Base: All respondents

Q7_3. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Making safety recoOmMMENAtIONS 10 thE INTUSETY .......ciuiiiiiiiieite ittt b et e bbb e s et et e eh e eae e s bt b e e s e e s e e a s e b eheehe e st e b e b e eh b e st e bttt et e e e e b ennenbeanes 29
Base: All respondents

Q7_4. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Engaging with the industry and other stakeholders during iINVESHGALIONS ............ioiiiiiiiiiii e 30
Base: All respondents

Q7_5. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Disseminating safety 1€arning t0 the INAUSETY ..............ciiiiiiii e a e a st s et na e 31
Base: All respondents

Q7_6. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Demonstrating eXPertiSe iN itS INVESHGALIONS ........c..iuiitiiriiiii ettt ettt ee ettt e eae e st ar e es e es s e s e ea e e b e eae e s s e e s e £ e eh e e e e e s e eh e e b e e s e e s e eb e eheessess e st et e ese e s e st nbeaseennenens 32
Base: All respondents

Q7_7. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following? Publishing reports in @ tIMElY MANNET ..ottt h et h bbb eh et e et et e e bt eb et eb £t ee £ b es e b e et ke et e ket eh et e bbbt et ea et bt e et et ebenan 33
Base: All respondents

Q8. Has your organisation been involved in a RAIB investigation within the 1ast 5 Years (SINCE OCIODET 20D2)7? ........c.oiuiiiiiiieitietiet ettt es et st e es e es e es s et e et e o2 e e s s e s e oh e es e e ae e s e s e eh e es s e s s o8 £ e8 e ee e eas e b £ b 44842 o84 seeb e eh e es s e ot e84 eh e ee e ea s e s 464 4h e e as e s e Hh e eh b e s s ea s 48 £ e b e ea s e s s e s 4o E e e b e e a s e et e bt eh e e s s et e s e eheess et et e ebeennennen 34
Base: All respondents

Q9_1. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your PartiCUlAr iINVESHIGAtION(S)? ........c..e.e ettt ettt ettt ettt s s eh st et et e e eae e eh s es £ eEea e es oot es e e e84 e eh e e ee e s eh e o8 eh e £ e e e e b e e eh £t eh e 4 eh £ eE e et eh e st eh e st e d et e b et eae b eh et es e et e e eb e e eae et 35
Base: All those who have been investigated by RAIB within the last 5 years

Q9_2. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your partiCular iINVESHGAION(S)? ...........cuiiiiiiiiiiitiitei ettt b e bbb b b et e a e b s bbb o0 e b e eb e b b e b b h 44 e E e b e b bbb e b e edehe e bbbk e b b e eb e b bbb bbb b ettt 36
Base: All those who have been investigated by RAIB within the last 5 years

Q9_3. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your PartiCUlAr INVESHIGALION(S)? .........ueueriiertiriieieeseee sttt s et eesr e e e se e e e s e as e e aeese e s e e s e eE e e aeeae e s s e eh e eE e e s e e e e s e ea e e s e e s e e s e eE e e R e e ae e s e e b e eE e e e e e e e s e e Rt eE e e se e e e eneeaeese e e et e ebeennennennenneanee 37
Base: All those who have been investigated by RAIB within the last 5 years

Q9_4. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your partiCular INVESHIGATION(S)? ...........ciiiiiiiiiii et d s a o002 e e e s e h e o000 e s e b e R e 000 e b e b e R0 s e b e s e s e bt s b s e s eee 38
Base: All those who have been investigated by RAIB within the last 5 years

Q9_5. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)? ...
Base: All those who have been investigated by RAIB within the last 5 years

Q9_6. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your PartiCUlar iINVESHIGAtION(S)? ...........ceorirrirret ettt ettt ettt b sttt et et et e ee et eh et e st et e e e et ea e eh ot et e e eh e e oo e b e h e eh e ot o4 et e b et eh £ b eh e e eh 4 eb e et eh e e eh st ek e e eb et eae b eh et e st et e e et e e ae et 40
Base: All those who have been investigated by RAIB within the last 5 years

Q9_7. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inSpector for your PartiCUlAr INVESHGALION(S)? .........eiiitiiteetirtieiiet ettt ettt ettt e e et eh e e se e st et e et e eh e es e e s et e a8 e eaeeasea s e eh 248 e e s s e s e st eh e e s e e ss e s e b e eh e eas e bt eb 44642 e e e s e bt eh e e b s e as e b e ebeeh e ess et et e ebeeanenn e bt ebeanee 41
Base: All those who have been investigated by RAIB within the last 5 years

Q10. How would you rate the amount of contact you have had with the RAIB dUriNg the INVESHGAIION(S)? .....ccveoriiiiiiieieeieeee et et e e et e e st e st e e e e seeeseeaeeaee et e e e es e e ae e e e ea e e Rt e se e e e e e eR e eae e s et et eE e e s e e e e e s e es e e s e o8 e e e e e e e e e e e e oo e e e e eE e e R e e e e s e st e R e e R e e e e s e e Rt e st e s e e eE e eE e e ae e et ne e e Rt es e e e e eeenneeneese e e e ameeneennenennennean 42
Base: All those who have been investigated by RAIB within the last 5 years

Q11_SUM. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation? SUMMARY TABLE ............c.coiiiiiiiicccc et d s s s d et b b a st b st s et n e eas 43
Base: All those who have been investigated by RAIB within the last 5 years

Q11_1. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation? The information provided by RAIB helped my organisation's own invVestigation .............ccceceeeririeieieneneneeeeeens L 44
Base: All those who have been investigated by RAIB within the last 5 years Eieldwork: 12th October - 13th November 2017
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Q11_2. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation? The pre-consultation and consultation processes allowed me to express my views on RAIB investigation findings
E= a0 IR g T= g (1oL = oo TSP PRSP 45
Base: All those who have been investigated by RAIB within the last 5 years

Q12. How would you rate the quality of the rail industry's accident investigations overall (not specifically thoSE 0f the RAIB)? ...........o it h e b b s s h o2 e e e s h s 002 e 0 e d e h R 00 e 0 e 0 e 0 e E e h 0000 e 4 e b e R e AR 000 e e e b e b e R e e e e b d e e b es s bt s b s s eee 46
Base: All respondents

Q13. To what extent, if at all, do you think RAIB has a role in improving the quality of the INAUSIIY'S QCCIAENT INVESHIGALIONS? .........ctiiiiriiiiei ettt ettt e st et e st e st e e e s e e bt et e e s e e e e es e eh e es s e s s e84 eE e eae e s s e s £ eE 4 eE e e as e s £ s e eh e eh e 4o s e s 4o s e ea e e s e e e e84 48 e £ e e e s £ s £ Ab £ es e e e e e e e b e e e e e s s e s e b e ebeeae e s e nneebeebeennenennenaeenee 47
Base: All respondents

Q15_SUM. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? SUMMARY TABLE .........coitiiiiiiiii ettt ettt et h et b e bt e e st e e st bttt eb e en e ereseenea 48
Base: All respondents

Q15_1. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? RAIB's recommendations lead to improved SAELY ..ottt 49
Base: All respondents

Q15_2. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? The scope of RAIB's recommendations is proportionate to the incident investigated ..
Base: All respondents

Q15_3. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? The number of RAIB's recommendations is proportionate to the incident investigated .............cccccoeiiiiiiiiiiiinne. 51
Base: All respondents

Q15_4. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? RAIB's recommendations are supported Dy VIAENCE .........cccoiiiiiiiiiiieieier e .. 52
Base: All respondents

Q15_5. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? RAIB's recommendations make clear what actions should be implemented in the future ..............coccoiiiiniiiciiine. 53
Base: All respondents

Q15_6. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? RAIB's recommendations are realistic and achi€Vable .................cooiiiiiiiiiinii s 54
Base: All respondents

Q15_7. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety? RAIB's recommendations are addressed to the appropriate PEOPIE ..........cccouruirieiiiiiriiinieiire e 55
Base: All respondents

Q17. To what extent, if at all, would you find engagement with RAIB after the publication of their reports helpful in implementing their recommeNdatioNS? ............coiiiiiiiiiiiiini e
Base: All respondents

Q18. Through which of the following ways, if any, do you find out that RAIB has publiShed @ report OF SAfELY QIGESE? .........cciiiiiiiieieie ettt s e e e e e eR e e s e e e e et R e e et e s e e e e e Rt e et e e e e s e e e e eE e e ae e s e e e e R e o0t e e e e e e s e eR e e R e 41 e e e 4R e e e e e s e e e s e R e e R e e Re e e e e R e Rt e st e e e e e e en e eReese e e e s e emeemeennenreeneeneennennenneeneenee 57
Base: All respondents

Q19. Have you read a report or safety digest published by the RAIB Within the [aSt 12 MONTNS? ...ttt bbbt b b e b bbb b et e e b et b b o4 e edeh e ed e b e b o4 0 eb e 4ok e s e b e b e b e b e b4 o4 e b e o4 e e b e hE b e b e b e ed e b e b e b e bbb s b b e b e b b e bbb e b b e et et b bbbt et bt b ... 58
Base: All those who have heard of a report or safety digest published by RAIB

Q20_SUM. How would you rate each of the following aspects of RAIB's reports and safety digestS? SUMMARY TABLE ..ottt ettt e et st et e a2 e a2t e et e s e e s e eb e eE e e e e e s e es e os £ e he e s e e e e ee e ea e es e e e s e s 4 eE e e e e e ae £ s e eh e eh e oo e e e £ o0 e ee e e s e e o e e84 a8 e e e e e as e s e b4 eb e 2o e e e e s e e bt e s e e s e e b e eb e e aeese et et e ebeeanenennenaeanee 59
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q20_1. How would you rate each of the following aspects of RAIB's reports and safety digests? CIArity O INOIMMATION ..........c.iiiiiiiii ettt h bbb bt a et ea e b1 b et b a4 e e eh e b e h e b o4 4 o4 e et e b et e b e b eh e b e b 44 e b b edeh b e b h 4 eb ook e e e b s e b e b e b £ 4o h b E oo b e b e H b e b b ek et e b e e eh e e bbb e bbb ek et e bbbttt een e et 60
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q20_2. How would you rate each of the following aspects of RAIB's reports and safety digeStS? AMOUNE OF AETAIL .........c..iuiiiiiiii ittt e bt h et e e st e b e eh e e bt es s e s s e £ e eb e ea e ea s e bt et £ ee e £asea s e oh e eh e e84 ea s e b £ eh e eaees s e b4 o6 £ eh 8 eas e o s e eb e eh £ 4o 42 ae 4 b £ e h e eh s e et et 448 e e aeeas e o s e b £ eh e e et et e b e ebe e s s e st et e et e e et ent e bt bt ebeennennen 61
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q20_3. How would you rate each of the following aspects of RAIB's reports and safety digests? Quality ..
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q21_SUM. Generally speaking, how do you prefer to read each type of publication from the RAIB? SUMMARY TABLE ......c.oitiiiiitiiiitit ittt ettt ettt e et e st e es e ea e es s e st e£ £ a1 e ea s e st oh e o4t o8 e 2a s e b e eh e eh e a8 s ea 84 eE £ eh e easeas e bt o6 448 e 2o s e s e eh e eh s es b 4848 £ eh e ea s e s b e b e b4 e s b e b e b e eb e eh e es s e s e ebeehtens e b e b e ebeese et e b e nbeanee .. 63
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q21_1. Generally speaking, how do you prefer to read each type of publication from the RAIB? INVESHGALION FEPOIS ..........ccuiitierieriiteeteeeeee ettt et e e s easeeseese e st s e et eeseeeeareeseeseeseeeeaseasees e e s s e e e eE e ee e e ae e s e es e a8 e ee e e e e es e ee e e s s oo e e eE e es e e eeem e e e e eE e e b e e ae e et eh e eeees s e ae e R e e e e e e e e e e et e R e es e e e e nena e e st e st et e eseeaeene e e e e e eneennennen 64
Base: All those who have read a RAIB report or safety digest in the last 12 months

Q21_2. Generally speaking, how do you prefer to read each type of publication from the RAIB? SAEtY GIgESES ...ttt h e bt b b s R e bbb 8o h o8 e R 00 b d o8 o8 o8 2R 000 e b4 o880 80040 e 0 e 0 e b b8 e h 0800 e 00 e 0 e h b h £ E 00040 e 0 e b e bR A0 b0 e b b e bR bbb h e 65
Base: All those who have read a RAIB report or safety digest in the last 12 months

Fieldwork: 12th October - 13th November 2017
Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

[ 2 o Eo N R Lo TU ==Y B g SRS N g T U E= Y o L= oo T B o 2 6 < TP PSP 66
Base: All respondents

Q24. For which of the following reasons, if any, did you not read RAIB'S ANNUAI REPOIE fOF 20167 ...........cuiuiiiiiiiiiiie ittt b a4 b e b e a0 44 e 4o b e b eR e ae 00 b e 4 e 0 o8 o8 o8 e RE 00 e b o4 o4 o8 S8 080 E 0 H 0o 0o 0o E o8 S8 0 R 000 e 0o b e E e b o8 o800 a0 e 0 e 0o b e b h o8R0 040 e 0 e 0 e b e b e R E 000 o0 e 0 e d e b e bR e A 00 a0 e e b e b e b A0 b s e b e b s b st enn 67
Base: All those who have not read RAIB's Annual Report for 2016

Q25_SUM. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following SECtioNS USEfUI? SUMMARY TABLE ..ottt ettt s et e et e es e es s e st ee e e heeae e st oh e e ke a8 s e 2 s e £ e ea e eaees s e e e e84 e E e e et e s e oh e e b e e s e e e e ee e e e e e se e st e s e eE e e et e e e st eh e e b e e s e e s e eneebeeseennenenn 68
Base: All those who have read RAIB's Annual Report for 2016

Q25_1. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful? The report overall ..
Base: All those who have read RAIB's Annual Report for 2016

Q25_2. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful? The Chief INSPECIOI'S FOFEWOIT .........c..iiiiiiiiiit ettt h bt e e st et e b e e b e es s e s e s e eb e e s e e s e e b e b e 48t eh s et e b e eh e e st e st et e ebeeae e s s e b et e ebeesn e s e bt nbeanee 70
Base: All those who have read RAIB's Annual Report for 2016

Q25_3. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful? The deSCriPtioN Of RAIB'S GCHVItIES ...........iiitiiiiiiitiiit ettt ee et h et ea b s b st £ et h et e h e e b et eh e b ea e e e e et eh et e b et e b e e ea e b e st b e st et et na e e e n et e 71
Base: All those who have read RAIB's Annual Report for 2016

Q25_4. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful? Examples of significant learnings from rail INVESHGATIONS ............cciiiiiiiiiiii bbbtk 72
Base: All those who have read RAIB's Annual Report for 2016

Q25_5. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful? Identification of key themes and recurrent iSSUES aCrOSS the YEAI 2016 ..........ceccuiiriiriiieieieieee ettt e e et e e e e s te e s e e e e n e s e s e ese e e e nneereese e e enene 73
Base: All those who have read RAIB's Annual Report for 2016

Fieldwork: 12th October - 13th November 2017
Prepared by ComRes

Page 1 ComREs




RAIB Stakeholder Survey - October 2017

Q1. Which of the following responsibilities, if any, do you associate with RAIB?

Base: All respondents

Table 1/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS| THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
To investigate accidents and incidents on 114 74 30 10 78 27 9 65 9 108 3 2 58 48 8
UK railways and tramways 97% 99% 94% 91% 99% 90% 100% 96% 90% 96% 100% 100% 97% 96% 100%
b
To conduct investigations independently of 114 73 31 10 77 28 9 65 9 108 3 2 59 48 7
other bodies in the rail industry 97% 97% 97% 91% 97% 93% 100% 96% 90% 96% 100% 100% 98% 96% 88%
To make safety recommendations to the 110 72 27 11 77 25 8 63 9 106 3 1 57 46 7
rail industry to improve safety 93% 96% 84% 100% 97% 83% 89% 93% 90% 95% 100% 50% 95% 92% 88%
b b
To conduct no-blame investigations with 107 70 27 10 74 24 9 61 8 102 2 2 56 44 7
the objective of improving railway safety 91% 93% 84% 91% 94% 80% 100% 90% 80% 91% 67% 100% 93% 88% 88%
b
To disseminate safety learning to the rail 94 63 23 8 66 23 5 52 8 94 - - 51 36 7
industry 80% 84% 72% 73% 84% 7% 56% 76% 80% 84% - - 85% 72% 88%
To facilitate industry collaboration to drive 38 25 9 4 26 10 2 24 2 38 - - 21 17 -
improvement in rail safety 32% 33% 28% 36% 33% 33% 22% 35% 20% 34% - - 35% 34% -
To investigate breaches in health and 27 16 9 2 19 5 3 15 2 26 1 - 12 14 1
safety legislation 23% 21% 28% 18% 24% 17% 33% 22% 20% 23% 33% - 20% 28% 13%

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q1. Which of the following responsibilities, if any, do you associate with RAIB?

Base: All respondents

Table 1/2

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Significance Level: 95%

Total

To guide and manage the maintenance of
railway standards

Don't know

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *c a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
11 6 5 - 7 3 1 8 1 11 - - 6 5 -
9% 8% 16% - 9% 10% 11% 12% 10% 10% - - 10% 10% -

Columns Tested: a,b,c-ab,c-ab-ab,c-ab.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q2. Through which of the following ways, if at all, have you come into contact with the RAIB during the last 12 months?

Base: All respondents

Table 2/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
At a meeting and/or event 84 55 22 7 59 21 4 45 7 82 1 1 48 30 6
71% 73% 69% 64% 75% 70% 44% 66% 70% 73% 33% 50% 80% 60% 75%
b
Direct contact with RAIB over email 59 43 12 4 45 14 - 37 3 59 - - 40 16 3
50% 57% 38% 36% 57% 47% - 54% 30% 53% - - 67% 32% 38%
b
Direct contact with RAIB over the telephone 43 32 9 2 35 8 - 24 3 43 - - 29 12 2
36% 43% 28% 18% 44% 27% - 35% 30% 38% - - 48% 24% 25%
b
During an investigation 37 22 8 7 37 - - 21 3 37 - - 25 11 1
31% 29% 25% 64% 47% - - 31% 30% 33% - - 42% 22% 13%
b b
Other 14 10 4 - 8 5 1 5 3 14 - - 6 5 3
12% 13% 13% - 10% 17% 11% % 30% 13% - - 10% 10% 38%
| have not had any contact with RAIB 14 8 5 1 6 4 4 10 2 10 2 1 3 11 -
during the last 12 months 12% 11% 16% 9% 8% 13% 44% 15% 20% 9% 67% 50% 5% 22% -
a

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 3/1
RAIB Stakeholder Survey - October 2017

Q3. Thinking about your overall impression of the RAIB, which of these phrases, if any, best describes the way you would speak in private about the RAIB overall to other people

or organisations in the industry?
Base: All respondents

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS| THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
I would be critical of them without being 2 - - 2 2 - - 1 1 2 - - - 2 -
asked 2% - - 18% 3% - - 1% 10% 2% - - - 4% -
I would be critical of them if asked 9 - - 9 9 - - 3 2 9 - - 3 5 1
8% - - 82% 11% - - 4% 20% 8% - - 5% 10% 13%
| would be neutral about them if asked 32 - 32 - 18 10 4 18 2 29 2 - 10 21 1
27% - 100% - 23% 33% 44% 26% 20% 26% 67% - 17% 42% 13%
a a
| would speak highly of them if asked 43 43 - - 26 14 3 27 4 42 - 1 28 13 2
36% 57% - - 33% 47% 33% 40% 40% 38% - 50% 47% 26% 25%
b b
I would speak highly of them without being 32 32 - - 24 6 2 19 1 30 1 1 19 9 4
asked 27% 43% - - 30% 20% 22% 28% 10% 27% 33% 50% 32% 18% 50%
b
Don't know - - - - - - - - - - - - - - -
NETS
Net: Would speak highly of 75 75 - - 50 20 5 46 5 72 1 2 47 22 6
64% 100% - - 63% 67% 56% 68% 50% 64% 33% 100% 78% 44% 75%
b b
Net: Would speak critically of 11 - - 11 11 - - 4 3 11 - - 3 7 1
9% - - 100% 14% - - 6% 30% 10% - - 5% 14% 13%
b
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 4/1

RAIB Stakeholder Survey - October 2017

Q4_1. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Significance Level: 95%

Total

1 = Unprofessional

5 = Professional

NETS

Net: Professional

Net: Unprofessional

Mean score

Standard deviation
Standard error

()]

@

®

O]

(©)

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *C a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
4 1 3 - 3 1 - 2 1 4 - - 2 2 -
3% 1% 9% - 4% 3% - 3% 10% 4% - - 3% 4% -
a
2 - - 2 2 - - - 1 2 - - 1 1 -
2% - - 18% 3% - - - 10% 2% - - 2% 2% -
9 - 5 4 7 2 - 3 1 8 1 - 3 6 -
8% - 16% 36% 9% 7% - 4% 10% 7% 33% - 5% 12% -
a
40 18 17 5 26 9 5 25 4 37 2 1 16 20 4
34% 24% 53% 45% 33% 30% 56% 37% 40% 33% 67% 50% 27% 40% 50%
a
63 56 7 - 41 18 4 38 3 61 - 1 38 21 4
53% 75% 22% - 52% 60% 44% 56% 30% 54% - 50% 63% 42% 50%
b b
103 74 24 5 67 27 9 63 7 98 2 2 54 41 8
87% 99% 75% 45% 85% 90% 100% 93% 70% 88% 67% 100% 90% 82% 100%
b
6 1 3 2 5 1 - 2 2 6 - - 3 3 -
5% 1% 9% 18% 6% 3% - 3% 20% 5% - - 5% 6% -
a
4.3 4.7 3.8 3.3 4.3 4.4 4.4 4.4 3.7 4.3 3.7 4.5 4.5 4.1 4.5
b
.94 .61 1.10 .79 1.00 .90 .53 .83 1.34 .95 .58 .71 .93 .99 .53
.09 .07 .19 .24 A1 .16 .18 .10 42 .09 .33 .50 12 .14 .19

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q4_2. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Table 5/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = lll-informed 1) 4 2 2 - 2 2 - 3 1 4 - - 2 2 -
3% 3% 6% - 3% 7% - 4% 10% 4% - - 3% 4% -
2 ) 5 - 1 4 4 1 - 2 1 5 - - 1 3 1
4% - 3% 36% 5% 3% - 3% 10% 4% - - 2% 6% 13%
3 ©)] 17 1 11 5 13 4 - 8 2 16 1 - 8 8 1
14% 1% 34% 45% 16% 13% - 12% 20% 14% 33% - 13% 16% 13%
a
4 4 35 22 11 2 23 8 4 18 2 32 1 1 19 15 1
30% 29% 34% 18% 29% 27% 44% 26% 20% 29% 33% 50% 32% 30% 13%
5 = Knowledgeable (5) 57 50 7 - 37 15 5 37 4 55 1 1 30 22 5
48% 67% 22% - 47% 50% 56% 54% 40% 49% 33% 50% 50% 44% 63%
b
NETS
Net: Knowledgeable 92 72 18 2 60 23 9 55 6 87 2 2 49 37 6
78% 96% 56% 18% 76% 7% 100% 81% 60% 78% 67% 100% 82% 74% 75%
b
Net: lll-informed 9 2 3 4 6 3 - 5 2 9 - - 3 5 1
8% 3% 9% 36% 8% 10% - 7% 20% 8% - - 5% 10% 13%
Mean score 4.2 4.6 3.6 2.8 4.1 4.1 4.6 4.2 3.7 4.2 4.0 45 4.2 4.0 4.3
b
Standard deviation 1.04 77 1.07 .75 1.03 1.18 .53 1.07 1.42 1.06 1.00 .71 .98 1.11 1.16
Standard error .10 .09 .19 .23 12 .22 .18 .13 .45 .10 .58 .50 .13 .16 41

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Table 6/1

RAIB Stakeholder Survey - October 2017

Q4_3. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Significance Level: 95%

Total

1 = Untrustworthy

5 = Trustworthy

NETS

Net: Trustworthy

Net: Untrustworthy

Mean score

Standard deviation
Standard error

()]

@

®

O]

(©)

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *C a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
3 - 3 - 2 1 - 2 - 3 - - 1 2 -
3% - 9% - 3% 3% - 3% - 3% - - 2% 4% -
a
3 1 - 2 3 - - - 2 3 - - 1 2 -
3% 1% - 18% 4% - - - 20% 3% - - 2% 4% -
10 1 6 3 6 4 - 6 1 9 1 - 3 6 1
8% 1% 19% 27% 8% 13% - 9% 10% 8% 33% - 5% 12% 13%
a
37 18 15 4 26 6 5 22 3 33 2 1 18 16 3
31% 24% 47% 36% 33% 20% 56% 32% 30% 29% 67% 50% 30% 32% 38%
a
65 55 8 2 42 19 4 38 4 64 - 1 37 24 4
55% 73% 25% 18% 53% 63% 44% 56% 40% 57% - 50% 62% 48% 50%
b
102 73 23 6 68 25 9 60 7 97 2 2 55 40 7
86% 97% 72% 55% 86% 83% 100% 88% 70% 87% 67% 100% 92% 80% 88%
b
6 1 3 2 5 1 - 2 2 6 - - 2 4 -
5% 1% 9% 18% 6% 3% - 3% 20% 5% - - 3% 8% -
a
4.3 4.7 3.8 3.5 4.3 4.4 4.4 4.4 3.9 4.4 3.7 4.5 4.5 4.2 4.4
b
.93 .57 1.13 1.04 .95 .97 .53 .88 1.20 .94 .58 .71 .81 1.06 .74
.09 .07 .20 .31 A1 .18 .18 11 .38 .09 .33 .50 .10 .15 .26

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q4_4. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Significance Level: 95%

Total

1 = Uninformative

5 = Informative

NETS

Net: Informative

Net: Uninformative

Mean score

Standard deviation
Standard error

()]

@

®

O]

(©)

Table 7/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *C a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2 1 1 - 1 1 - 1 1 2 - - 2 - -
2% 1% 3% - 1% 3% - 1% 10% 2% - - 3% - -
3 - 2 1 3 - - 1 - 3 - - 1 2 -
3% - 6% 9% 4% - - 1% - 3% - - 2% 4% -
a
19 2 13 4 10 5 4 10 3 18 1 - 7 11 1
16% 3% 41% 36% 13% 17% 44% 15% 30% 16% 33% - 12% 22% 13%
a
55 37 13 5 39 14 2 28 4 51 2 1 26 25 4
47% 49% 41% 45% 49% 47% 22% 41% 40% 46% 67% 50% 43% 50% 50%
39 35 3 1 26 10 3 28 2 38 - 1 24 12 3
33% 47% 9% 9% 33% 33% 33% 41% 20% 34% - 50% 40% 24% 38%
b
94 72 16 6 65 24 5 56 6 89 2 2 50 37 7
80% 96% 50% 55% 82% 80% 56% 82% 60% 79% 67% 100% 83% 74% 88%
b
5 1 3 1 4 1 - 2 1 5 - - 3 2 -
4% 1% 9% 9% 5% 3% - 3% 10% 4% - - 5% 4% -
a
4.1 4.4 35 35 4.1 4.1 3.9 4.2 3.6 4.1 3.7 4.5 4.2 3.9 4.3
b
.86 .68 .88 .82 .85 91 .93 .85 1.17 .88 .58 71 .94 .79 71
.08 .08 .16 .25 .10 17 .31 .10 .37 .08 .33 .50 12 11 .25

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q4_5. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Significance Level: 95%

Total

1 = Resistant

5 = Receptive

NETS

Net: Receptive

Net: Resistant

Mean score

Standard deviation
Standard error

()]

@

®

O]

(©)

Table 8/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *C a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
3 - 3 - 2 1 - 1 - 3 - - 1 1 1
3% - 9% - 3% 3% - 1% - 3% - - 2% 2% 13%
a
14 5 2 7 11 3 - 6 4 14 - - 5 8 1
12% 7% 6% 64% 14% 10% - 9% 40% 13% - - 8% 16% 13%
36 12 21 3 25 7 4 20 3 34 1 - 15 20 1
31% 16% 66% 27% 32% 23% 44% 29% 30% 30% 33% - 25% 40% 13%
a
41 36 5 - 25 14 2 24 2 38 2 1 20 17 4
35% 48% 16% - 32% 47% 22% 35% 20% 34% 67% 50% 33% 34% 50%
b
24 22 1 1 16 5 3 17 1 23 - 1 19 4 1
20% 29% 3% 9% 20% 17% 33% 25% 10% 21% - 50% 32% 8% 13%
b b
65 58 6 1 41 19 5 41 3 61 2 2 39 21 5
55% 7% 19% 9% 52% 63% 56% 60% 30% 54% 67% 100% 65% 42% 63%
b b
17 5 5 7 13 4 - 7 4 17 - - 6 9 2
14% 7% 16% 64% 16% 13% - 10% 40% 15% - - 10% 18% 25%
3.6 4.0 3.0 25 35 3.6 3.9 3.7 3.0 3.6 3.7 45 3.9 3.3 3.4
b b
1.02 .85 .86 .93 1.05 1.00 .93 .99 1.05 1.04 .58 71 1.02 91 1.30
.09 .10 .15 .28 12 .18 .31 12 .33 .10 .33 .50 .13 .13 .46

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q4_6. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Table 9/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Uncommunicative (1) 1 - 1 - 1 - - 1 - 1 - - - 1 -
1% - 3% - 1% - - 1% - 1% - - - 2% -
2 (2) 9 3 4 2 6 3 - 4 2 9 - - 4 4 1
8% 4% 13% 18% 8% 10% - 6% 20% 8% - - 7% 8% 13%
3 (3) 23 8 13 2 12 7 4 10 3 19 3 - 8 14 1
19% 11% 41% 18% 15% 23% 44% 15% 30% 17% 100% - 13% 28% 13%
a
4 (4) 56 37 13 6 43 11 2 32 3 55 - 1 30 23 3
47% 49% 41% 55% 54% 37% 22% 47% 30% 49% - 50% 50% 46% 38%
5 = Communicative (5) 29 27 1 1 17 9 3 21 2 28 - 1 18 8 3
25% 36% 3% 9% 22% 30% 33% 31% 20% 25% - 50% 30% 16% 38%
b
NETS
Net: Communicative 85 64 14 7 60 20 5 53 5 83 - 2 48 31 6
2% 85% 44% 64% 76% 67% 56% 78% 50% 74% - 100% 80% 62% 75%
b b
Net: Uncommunicative 10 3 5 2 7 3 - 5 2 10 - - 4 5 1
8% 4% 16% 18% 9% 10% - 7% 20% 9% - - 7% 10% 13%
a
Mean score 3.9 4.2 3.3 35 3.9 3.9 3.9 4.0 35 3.9 3.0 4.5 4.0 3.7 4.0
b b
Standard deviation .90 .78 .85 .93 .88 .97 .93 91 1.08 .90 - 71 .84 .92 1.07
Standard error .08 .09 .15 .28 .10 .18 .31 11 .34 .09 - .50 A1 .13 .38

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Q4_7. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

RAIB Stakeholder Survey - October 2017

Table 10/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Unapproachable (1) 1 1 - - - 1 - 1 - 1 - - - 1 -
1% 1% - - - 3% - 1% - 1% - - - 2% -
2 ) 6 1 4 1 5 - 1 - 2 6 - - 2 4 -
5% 1% 13% 9% 6% - 11% - 20% 5% - - 3% 8% -
a
3 ©)] 34 10 18 6 19 9 6 20 5 30 2 1 12 20 2
29% 13% 56% 55% 24% 30% 67% 29% 50% 27% 67% 50% 20% 40% 25%
a a
4 4 48 35 9 4 34 13 1 28 2 47 1 - 29 16 3
41% 47% 28% 36% 43% 43% 11% 41% 20% 42% 33% - 48% 32% 38%
5 = Approachable (5) 29 28 1 - 21 7 1 19 1 28 - 1 17 9 3
25% 37% 3% - 27% 23% 11% 28% 10% 25% - 50% 28% 18% 38%
b
NETS
Net: Approachable 77 63 10 4 55 20 2 47 3 75 1 1 46 25 6
65% 84% 31% 36% 70% 67% 22% 69% 30% 67% 33% 50% 77% 50% 75%
b b
Net: Unapproachable 7 2 4 1 5 1 1 1 2 7 - - 2 5 -
6% 3% 13% 9% 6% 3% 11% 1% 20% 6% - - 3% 10% -
a
Mean score 3.8 4.2 3.2 3.3 3.9 3.8 3.2 3.9 3.2 3.8 3.3 4.0 4.0 3.6 4.1
b b
Standard deviation .89 .81 71 .65 .87 91 .83 .84 .92 .89 .58 1.41 .79 .95 .83
Standard error .08 .09 12 .19 .10 17 .28 .10 .29 .08 .33 1.00 .10 .13 .30

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q4_8. To what extent, if at all, do you believe each of the following words applies to RAIB?

Base: All respondents

Significance Level: 95%

Total

1 = Biased

5 = Honest

NETS

Net: Honest

Net: Biased

Mean score

Standard deviation
Standard error

()]

@

®

O]

(©)

RAIB Stakeholder Survey - October 2017

Table 11/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *C a *b a *b *c a b *c
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
5 2 2 1 4 1 - 2 2 5 - - 2 3 -
4% 3% 6% 9% 5% 3% - 3% 20% 4% - - 3% 6% -
7 1 3 3 5 2 - 3 1 7 - - 2 5 -
6% 1% 9% 27% 6% 7% - 4% 10% 6% - - 3% 10% -
a
16 1 10 5 11 4 1 6 2 15 1 - 5 9 2
14% 1% 31% 45% 14% 13% 11% 9% 20% 13% 33% - 8% 18% 25%
a
28 19 7 2 22 4 2 19 1 25 2 1 18 9 1
24% 25% 22% 18% 28% 13% 22% 28% 10% 22% 67% 50% 30% 18% 13%
62 52 10 - 37 19 6 38 4 60 - 1 33 24 5
53% 69% 31% - 47% 63% 67% 56% 40% 54% - 50% 55% 48% 63%
b
90 71 17 2 59 23 8 57 5 85 2 2 51 33 6
76% 95% 53% 18% 75% 7% 89% 84% 50% 76% 67% 100% 85% 66% 75%
b b
12 3 5 4 9 3 - 5 3 12 - - 4 8 -
10% 4% 16% 36% 11% 10% - % 30% 11% - - 7% 16% -
a
4.1 4.6 3.6 2.7 4.1 4.3 4.6 4.3 3.4 4.1 3.7 4.5 4.3 3.9 4.4
b
1.13 .82 1.21 .90 1.15 1.14 .73 1.01 1.65 1.15 .58 71 1.00 1.28 .92
.10 .10 .21 .27 .13 .21 .24 12 .52 A1 .33 .50 .13 .18 .32

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q5_SUM. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements?

Table 12/1

SUMMARY TABLE
Base: All respondents
NETS

Total Disagree strongly [ Tend to disagree Tend to agree [ Agree strongly [ Don't know Agree Disagree Mean
RAIB investigations are important to my 118 - 3 30 83 2 113 3 3.7
organisation 100% - 3% 25% 70% 2% 96% 3%
RAIB investigations make a significant 118 - 8 36 71 3 107 8 35
contribution to improving rail safety 100% - 7% 31% 60% 3% 91% %
My organisation's relationship with RAIB is 118 - 8 50 52 8 102 8 3.4
mutually beneficial 100% - 7% 42% 44% % 86% %
My organisation has a strong relationship 118 1 12 50 45 10 95 13 33
with RAIB 100% 1% 10% 42% 38% 8% 81% 11%

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q5_1. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements?

RAIB investigations make a significant contribution to improving rail safety

Base: All respondents

Table 13/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) - - - - - - - - - - - - - - -
Tend to disagree 2) 8 - 3 5 8 - - 2 2 8 - - 2 5 1
% - 9% 45% 10% - - 3% 20% 7% - - 3% 10% 13%
a
Tend to agree 3) 36 17 14 5 27 6 3 19 5 35 1 - 15 18 3
31% 23% 44% 45% 34% 20% 33% 28% 50% 31% 33% - 25% 36% 38%
a
Agree strongly (4) 71 56 14 1 43 22 6 44 3 66 2 2 41 26 4
60% 75% 44% 9% 54% 73% 67% 65% 30% 59% 67% 100% 68% 52% 50%
b
Don't know 3 2 1 - 1 2 - 3 - 3 - - 2 1 -
3% 3% 3% - 1% 7% - 4% - 3% - - 3% 2% -
NETS
Net: Agree 107 73 28 6 70 28 9 63 8 101 3 2 56 44 7
91% 97% 88% 55% 89% 93% 100% 93% 80% 90% 100% 100% 93% 88% 88%
b
Net: Disagree 8 - 3 5 8 - - 2 2 8 - - 2 5 1
% - 9% 45% 10% - - 3% 20% 7% - - 3% 10% 13%
a
Mean score 3.5 3.8 3.4 2.6 3.4 3.8 3.7 3.6 3.1 3.5 3.7 4.0 3.7 3.4 3.4
b b
Standard deviation .62 43 .66 .67 .68 42 .50 .54 74 .63 .58 - .54 .68 74
Standard error .06 .05 A2 .20 .08 .08 17 .07 .23 .06 .33 - .07 .10 .26

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 14/1
RAIB Stakeholder Survey - October 2017

Q5_2. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements?

RAIB investigations are important to my organisation
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) - - - - - - - - - - - - - - -
Tend to disagree ) 3 1 1 1 3 - - - 2 3 - - 1 1 1
3% 1% 3% 9% 4% - - - 20% 3% - - 2% 2% 13%
Tend to agree 3) 30 17 9 4 19 8 3 15 6 29 1 - 13 15 2
25% 23% 28% 36% 24% 27% 33% 22% 60% 26% 33% - 22% 30% 25%
Agree strongly (4) 83 56 21 6 57 20 6 51 2 79 2 2 46 32 5
70% 75% 66% 55% 2% 67% 67% 75% 20% 71% 67% 100% 7% 64% 63%
Don't know 2 1 1 - - 2 - 2 - 1 - - - 2 -
2% 1% 3% - - 7% - 3% - 1% - - - 4% -
a
NETS
Net: Agree 113 73 30 10 76 28 9 66 8 108 3 2 59 47 7
96% 97% 94% 91% 96% 93% 100% 97% 80% 96% 100% 100% 98% 94% 88%
Net: Disagree 3 1 1 1 3 - - - 2 3 - - 1 1 1
3% 1% 3% 9% 4% - - - 20% 3% - - 2% 2% 13%
Mean score 3.7 3.7 3.6 3.5 3.7 3.7 3.7 3.8 3.0 3.7 3.7 4.0 3.8 3.6 3.5
Standard deviation .52 A7 .55 .69 .54 .46 .50 42 .67 .52 .58 - A7 .53 .76
Standard error .05 .05 .10 .21 .06 .09 17 .05 .21 .05 .33 - .06 .08 .27
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 15/1
RAIB Stakeholder Survey - October 2017

Q5_3. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements?

My organisation has a strong relationship with RAIB
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) 1 - 1 - 1 - - 1 - 1 - - - 1 -
1% - 3% - 1% - - 1% - 1% - - - 2% -
Tend to disagree 2) 12 5 4 3 5 5 2 4 3 11 1 - 4 8 -
10% 7% 13% 27% 6% 17% 22% 6% 30% 10% 33% - % 16% -
Tend to agree 3) 50 31 14 5 36 11 3 29 6 47 2 1 27 19 4
42% 41% 44% 45% 46% 37% 33% 43% 60% 42% 67% 50% 45% 38% 50%
Agree strongly (4) 45 36 8 1 33 10 2 29 1 44 - 1 26 16 3
38% 48% 25% 9% 42% 33% 22% 43% 10% 39% - 50% 43% 32% 38%
b
Don't know 10 3 5 2 4 4 2 5 - 9 - - 3 6 1
8% 4% 16% 18% 5% 13% 22% % - 8% - - 5% 12% 13%
a
NETS
Net: Agree 95 67 22 6 69 21 5 58 7 91 2 2 53 35 7
81% 89% 69% 55% 87% 70% 56% 85% 70% 81% 67% 100% 88% 70% 88%
b b b
Net: Disagree 13 5 5 3 6 5 2 5 3 12 1 - 4 9 -
11% 7% 16% 27% 8% 17% 22% 7% 30% 11% 33% - 7% 18% -
Mean score 3.3 3.4 3.1 2.8 3.3 3.2 3.0 3.4 2.8 3.3 2.7 3.5 3.4 3.1 3.4
Standard deviation .70 .62 .78 .67 .67 .75 .82 .68 .63 .70 .58 71 .62 .80 .53
Standard error .07 .07 .15 .22 .08 .15 31 .09 .20 .07 .33 .50 .08 12 .20
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q5_4. Thinking about your relationship with the RAIB, to what extent, if at all, do you agree with each of the following statements?

My organisation's relationship with RAIB is mutually beneficial

Base: All respondents

Table 16/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) - - - - - - - - - - - - - - -
Tend to disagree 2) 8 1 4 3 6 1 1 1 3 7 1 - 3 5 -
% 1% 13% 27% 8% 3% 11% 1% 30% 6% 33% - 5% 10% -
a
Tend to agree 3) 50 25 18 7 35 11 4 29 7 48 1 1 20 24 6
42% 33% 56% 64% 44% 37% 44% 43% 70% 43% 33% 50% 33% 48% 75%
a
Agree strongly 4) 52 45 7 - 36 13 3 33 - 50 1 1 36 14 2
44% 60% 22% - 46% 43% 33% 49% - 45% 33% 50% 60% 28% 25%
b b
Don't know 8 4 3 1 2 5 1 5 - 7 - - 1 7 -
7% 5% 9% 9% 3% 17% 11% % - 6% - - 2% 14% -
a a
NETS
Net: Agree 102 70 25 7 71 24 7 62 7 98 2 2 56 38 8
86% 93% 78% 64% 90% 80% 78% 91% 70% 88% 67% 100% 93% 76% 100%
b b
Net: Disagree 8 1 4 3 6 1 1 1 3 7 1 - 3 5 -
7% 1% 13% 27% 8% 3% 11% 1% 30% 6% 33% - 5% 10% -
a
Mean score 3.4 3.6 3.1 2.7 3.4 35 3.3 35 2.7 3.4 3.0 35 3.6 3.2 3.3
b
Standard deviation .62 .52 .62 .48 .63 .59 71 .54 .48 .62 1.00 71 .60 .64 .46
Standard error .06 .06 A1 15 .07 12 .25 .07 .15 .06 .58 .50 .08 .10 .16

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 17/1
RAIB Stakeholder Survey - October 2017

Q6_SUM. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

SUMMARY TABLE
Base: All respondents
NETS
Total | 1= Not at all important [ 2 3 4 5 = Very important Don't know Important Not important Mean

Ability to conduct investigations 118 1 1 2 16 98 - 114 2 4.8
independently 100% 1% 1% 2% 14% 83% - 97% 2%
No blame approach to investigating rail 118 - 1 6 21 90 - 111 1 4.7
incidents 100% - 1% 5% 18% 76% - 94% 1%
Timely publication of reports following an 118 - - 6 28 83 1 111 - 4.7
incident 100% - - 5% 24% 70% 1% 94% -
Making safety recommendations to the 118 - 2 6 20 90 - 110 2 4.7
industry 100% - 2% 5% 17% 76% - 93% 2%
Disseminating safety learning to the industr 118 - 1 10 26 80 1 106 1 4.6

100% - 1% 8% 22% 68% 1% 90% 1%
Providing investigation expertise 118 1 - 10 20 85 2 105 1 4.6

100% 1% - 8% 17% 72% 2% 89% 1%
Engaging with stakeholders and other 118 1 1 15 52 48 1 100 2 4.2
organisations within the rail sector 100% 1% 1% 13% 44% 41% 1% 85% 2%
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q6_1. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Ability to conduct investigations independently

Base: All respondents

Significance Level: 95%

Total

1 = Not at all important

5 = Very important

Don't know

NETS

Net: Important

Net: Not important

Mean score

Standard deviation
Standard error

(€]

(@)

®3)

4)

®)

Table 18/1

QUALITY OF RAIL

INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

a b *c a b *c a *b a *b *c a b *C

118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 1 - - - - 1 - 1 1 - - - - 1
1% 1% - - - - 11% - 10% 1% - - - - 13%

1 - - 1 1 - - - 1 1 - - - 1 -

1% - - 9% 1% - - - 10% 1% - - - 2% -

2 - - 2 2 - - 2 - 2 - - - 2 -

2% - - 18% 3% - - 3% - 2% - - - 4% -

16 8 6 2 9 5 2 11 2 15 1 - 6 9 1
14% 11% 19% 18% 11% 17% 22% 16% 20% 13% 33% - 10% 18% 13%

98 66 26 6 67 25 6 55 6 93 2 2 54 38 6
83% 88% 81% 55% 85% 83% 67% 81% 60% 83% 67% 100% 90% 76% 75%

114 74 32 8 76 30 8 66 8 108 3 2 60 47 7
97% 99% 100% 73% 96% 100% 89% 97% 80% 96% 100% 100% 100% 94% 88%

2 1 - 1 1 - 1 - 2 2 - - - 1 1
2% 1% - 9% 1% - 11% - 20% 2% - - - 2% 13%

4.8 4.8 4.8 4.2 4.8 4.8 4.3 4.8 4.1 4.8 4.7 5.0 4.9 4.7 4.4

b
.60 .55 .40 1.08 .54 .38 1.32 .48 1.45 .61 .58 - .30 .65 1.41
.06 .06 .07 .33 .06 .07 44 .06 .46 .06 .33 - .04 .09 .50

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q6_2. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

No blame approach to investigating rail incidents

Base: All respondents

Significance Level: 95%

Total

1 = Not at all important

5 = Very important

Don't know

NETS

Net: Important

Net: Not important

Mean score

Standard deviation
Standard error

(€]

(@)

®3)

4)

®)

Table 19/1

QUALITY OF RAIL

INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

a b *c a b *c a *b a *b *c a b *C

118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 - - 1 1 - - - 1 1 - - - 1 -

1% - - 9% 1% - - - 10% 1% - - - 2% -

6 2 2 2 4 1 1 5 - 6 - - 2 4 -

5% 3% 6% 18% 5% 3% 11% % - 5% - - 3% 8% -

21 11 8 2 13 4 4 9 4 19 1 1 8 11 2
18% 15% 25% 18% 16% 13% 44% 13% 40% 17% 33% 50% 13% 22% 25%

90 62 22 6 61 25 4 54 5 86 2 1 50 34 6
76% 83% 69% 55% 7% 83% 44% 79% 50% 7% 67% 50% 83% 68% 75%

111 73 30 8 74 29 8 63 9 105 3 2 58 45 8
94% 97% 94% 73% 94% 97% 89% 93% 90% 94% 100% 100% 97% 90% 100%

1 - - 1 1 - - - 1 1 - - - 1 -

1% - - 9% 1% - - - 10% 1% - - - 2% -

4.7 4.8 4.6 4.2 4.7 4.8 4.3 4.7 4.3 4.7 4.7 4.5 4.8 4.6 4.8

b
.61 .46 .61 1.08 .63 .48 .71 .59 .95 .61 .58 71 .48 .73 .46
.06 .05 A1 .33 .07 .09 .24 .07 .30 .06 .33 .50 .06 .10 .16

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q6_3. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Making safety recommendations to the industry

Base: All respondents

Table 20/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *c a *b a *b *c a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all important 1) - - - - - - - - - - - - - - -
2 (2) 2 - 2 - 1 1 - 1 - 1 - - 1 1 -
2% - 6% - 1% 3% - 1% - 1% - - 2% 2% -
a
3 (3) 6 2 2 2 5 1 - 3 2 6 - - 2 3 1
5% 3% 6% 18% 6% 3% - 4% 20% 5% - - 3% 6% 13%
4 4) 20 9 7 4 13 6 1 9 2 19 1 - 9 10 1
17% 12% 22% 36% 16% 20% 11% 13% 20% 17% 33% - 15% 20% 13%
5 = Very important (5) 90 64 21 5 60 22 8 55 6 86 2 2 48 36 6
76% 85% 66% 45% 76% 73% 89% 81% 60% 7% 67% 100% 80% 2% 75%
b
Don't know - - - - - - - - - - - - - - -
NETS
Net: Important 110 73 28 9 73 28 9 64 8 105 3 2 57 46 7
93% 97% 88% 82% 92% 93% 100% 94% 80% 94% 100% 100% 95% 92% 88%
b
Net: Not important 2 - 2 - 1 1 - 1 - 1 - - 1 1 -
2% - 6% - 1% 3% - 1% - 1% - - 2% 2% -
a
Mean score 4.7 4.8 4.5 4.3 4.7 4.6 4.9 4.7 4.4 4.7 4.7 5.0 4.7 4.6 4.6
b
Standard deviation .65 .45 .88 79 .65 72 .33 .61 .84 .61 .58 - .61 .70 74
Standard error .06 .05 .16 .24 .07 .13 A1 .07 .27 .06 .33 - .08 .10 .26

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 21/1
RAIB Stakeholder Survey - October 2017

Q6_4. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Engaging with stakeholders and other organisations within the rail sector
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all important 1) 1 1 - - - - 1 - 1 1 - - - - 1
1% 1% - - - - 11% - 10% 1% - - - - 13%
2 2 1 - - 1 1 - - - 1 1 - - 1 - -
1% - - 9% 1% - - - 10% 1% - - 2% - -
3 (3) 15 9 4 2 8 6 1 6 1 15 - - 8 6 1
13% 12% 13% 18% 10% 20% 11% 9% 10% 13% - - 13% 12% 13%
4 (4) 52 33 14 5 37 12 3 33 3 49 2 1 25 26 1
44% 44% 44% 45% 47% 40% 33% 49% 30% 44% 67% 50% 42% 52% 13%
5 = Very important (5) 48 31 14 3 33 12 3 28 4 45 1 1 26 17 5
41% 41% 44% 27% 42% 40% 33% 41% 40% 40% 33% 50% 43% 34% 63%
Don't know 1 1 - - - - 1 1 - 1 - - - 1 -
1% 1% - - - - 11% 1% - 1% - - - 2% -
NETS
Net: Important 100 64 28 8 70 24 6 61 7 94 3 2 51 43 6
85% 85% 88% 73% 89% 80% 67% 90% 70% 84% 100% 100% 85% 86% 75%
Net: Not important 2 1 - 1 1 - 1 - 2 2 - - 1 - 1
2% 1% - 9% 1% - 11% - 20% 2% - - 2% - 13%
Mean score 4.2 4.3 4.3 3.9 4.3 4.2 3.9 4.3 3.8 4.2 4.3 4.5 4.3 4.2 4.1
Standard deviation 77 .78 .69 .94 .70 .76 1.36 .64 1.40 .78 .58 71 .76 .65 1.46
Standard error .07 .09 12 .28 .08 .14 .48 .08 .44 .07 .33 .50 .10 .09 .52
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q6_5. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Disseminating safety learning to the industry
Base: All respondents

Table 22/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all important 1) - - - - - - - - - - - - - - -
2 ) 1 - 1 - - 1 - 1 - - - - - 1 -
1% - 3% - - 3% - 1% - - - - - 2% -
3 (3) 10 3 5 2 8 2 - 5 1 7 3 - 4 6 -
8% 4% 16% 18% 10% 7% - % 10% 6% 100% - % 12% -
a
4 (4) 26 12 10 4 17 7 2 16 3 26 - - 11 13 2
22% 16% 31% 36% 22% 23% 22% 24% 30% 23% - - 18% 26% 25%
5 = Very important (5) 80 59 16 5 54 20 6 45 6 78 - 2 45 29 6
68% 79% 50% 45% 68% 67% 67% 66% 60% 70% - 100% 75% 58% 75%
b
Don't know 1 1 - - - - 1 1 - 1 - - - 1 -
1% 1% - - - - 11% 1% - 1% - - - 2% -
NETS
Net: Important 106 71 26 9 71 27 8 61 9 104 - 2 56 42 8
90% 95% 81% 82% 90% 90% 89% 90% 90% 93% - 100% 93% 84% 100%
b
Net: Not important 1 - 1 - - 1 - 1 - - - - - 1 -
1% - 3% - - 3% - 1% - - - - - 2% -
Mean score 4.6 4.8 4.3 4.3 4.6 4.5 4.8 4.6 4.5 4.6 3.0 5.0 4.7 4.4 4.8
b
Standard deviation .69 .52 .85 .79 .67 .78 .46 .70 71 .60 - - .60 .79 .46
Standard error .06 .06 .15 .24 .08 14 .16 .09 .22 .06 - - .08 11 .16
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 23/1
RAIB Stakeholder Survey - October 2017

Q6_6. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Providing investigation expertise
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all important 1) 1 - - 1 1 - - - 1 1 - - - 1 -
1% - - 9% 1% - - - 10% 1% - - - 2% -
2 (2) - - - - - - - - - - - - - - -
3 (3) 10 3 3 4 10 - - 6 1 10 - - 5 5 -
8% 4% 9% 36% 13% - - 9% 10% 9% - - 8% 10% -
b
4 (4) 20 12 6 2 11 8 1 7 3 20 - - 10 8 2
17% 16% 19% 18% 14% 27% 11% 10% 30% 18% - - 17% 16% 25%
5 = Very important (5) 85 58 23 4 56 22 7 54 5 79 3 2 44 35 6
2% 7% 2% 36% 71% 73% 78% 79% 50% 71% 100% 100% 73% 70% 75%
Don't know 2 2 - - 1 - 1 1 - 2 - - 1 1 -
2% 3% - - 1% - 11% 1% - 2% - - 2% 2% -
NETS
Net: Important 105 70 29 6 67 30 8 61 8 99 3 2 54 43 8
89% 93% 91% 55% 85% 100% 89% 90% 80% 88% 100% 100% 90% 86% 100%
a
Net: Not important 1 - - 1 1 - - - 1 1 - - - 1 -
1% - - 9% 1% - - - 10% 1% - - - 2% -
Mean score 4.6 4.8 4.6 3.7 4.6 4.7 4.9 4.7 4.1 4.6 5.0 5.0 4.7 4.6 4.8
Standard deviation 72 .52 .66 1.27 .82 .45 .35 .62 1.29 .73 - - .63 .84 .46
Standard error .07 .06 12 .38 .09 .08 .13 .08 41 .07 - - .08 12 .16
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 24/1
RAIB Stakeholder Survey - October 2017

Q6_7. How important, if at all, do you consider each the following aspects of RAIB's work to be to the rail industry?

Timely publication of reports following an incident
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all important 1) - - - - - - - - - - - - - - -
2 (2) - - - - - - - - - - - - - - -
3 (3) 6 4 - 2 4 2 - 4 - 5 1 - 2 4 -
5% 5% - 18% 5% 7% - 6% - 4% 33% - 3% 8% -
4 (4) 28 19 6 3 21 7 - 14 1 28 - - 18 10 -
24% 25% 19% 27% 27% 23% - 21% 10% 25% - - 30% 20% -
5 = Very important (5) 83 51 26 6 54 21 8 49 9 78 2 2 40 35 8
70% 68% 81% 55% 68% 70% 89% 2% 90% 70% 67% 100% 67% 70% 100%
Don't know 1 1 - - - - 1 1 - 1 - - - 1 -
1% 1% - - - - 11% 1% - 1% - - - 2% -
NETS
Net: Important 111 70 32 9 75 28 8 63 10 106 2 2 58 45 8
94% 93% 100% 82% 95% 93% 89% 93% 100% 95% 67% 100% 97% 90% 100%
Net: Not important - - - - - - - - - - - - - - -
Mean score 4.7 4.6 4.8 4.4 4.6 4.6 5.0 4.7 4.9 4.7 4.3 5.0 4.6 4.6 5.0
Standard deviation .57 .59 .40 .81 .58 .61 - .59 .32 .56 1.15 - .55 .64 -
Standard error .05 .07 .07 .24 .07 A1 - .07 .10 .05 .67 - .07 .09 -
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q7_SUM. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

SUMMARY TABLE

Base: All respondents

Table 25/1

Maintaining its independence

Avoiding apportioning blame

Demonstrating expertise in its investigations
Making safety recommendations to the
industry

Disseminating safety learning to the industr
Engaging with the industry and other

stakeholders during investigations

Publishing reports in a timely manner

NETS
Total 1=Notatallwell ] 3 4 5 = Very well [ Don't know Well Not well [ Mean
118 - 2 9 32 71 4 103 2 4.5
100% - 2% 8% 27% 60% 3% 87% 2%
118 - 2 12 44 56 4 100 2 4.4
100% - 2% 10% 37% 47% 3% 85% 2%
118 2 6 11 47 50 2 97 8 4.2
100% 2% 5% 9% 40% 42% 2% 82% %
118 1 9 16 48 41 3 89 10 4.0
100% 1% 8% 14% 41% 35% 3% 75% 8%
118 - 8 22 53 31 4 84 8 3.9
100% - 7% 19% 45% 26% 3% 71% 7%
118 1 5 30 43 28 11 71 6 3.9
100% 1% 4% 25% 36% 24% 9% 60% 5%
118 2 23 41 37 14 1 51 25 3.3
100% 2% 19% 35% 31% 12% 1% 43% 21%

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q7_1. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Maintaining its independence
Base: All respondents

Table 26/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) - - - - - - - - - - - - - - -
2 (2) 2 - 1 1 2 - - - - 2 - - - 2 -
2% - 3% 9% 3% - - - - 2% - - - 4% -
3 (3) 9 - 5 4 6 3 - 3 2 7 2 - 1 8 -
8% - 16% 36% 8% 10% - 4% 20% 6% 67% - 2% 16% -
a a
4 (4) 32 16 11 5 22 8 2 19 6 31 1 - 13 16 3
27% 21% 34% 45% 28% 27% 22% 28% 60% 28% 33% - 22% 32% 38%
5=Very well (5) 71 56 14 1 49 17 5 43 2 68 - 2 45 21 5
60% 75% 44% 9% 62% 57% 56% 63% 20% 61% - 100% 75% 42% 63%
b b
Don't know 4 3 1 - - 2 2 3 - 4 - - 1 3 -
3% 4% 3% - - 7% 22% 4% - 4% - - 2% 6% -
a
NETS
Net: Well 103 72 25 6 71 25 7 62 8 99 1 2 58 37 8
87% 96% 78% 55% 90% 83% 78% 91% 80% 88% 33% 100% 97% 74% 100%
b b
Net: Not well 2 - 1 1 2 - - - - 2 - - - 2 -
2% - 3% 9% 3% - - - - 2% - - - 4% -
Mean score 4.5 4.8 4.2 35 4.5 4.5 4.7 4.6 4.0 4.5 3.3 5.0 4.7 4.2 4.6
b b
Standard deviation 72 42 .84 .82 .75 .69 .49 .58 .67 .70 .58 - .48 .88 .52
Standard error .07 .05 15 .25 .08 .13 .18 .07 21 .07 .33 - .06 13 .18
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q7_2. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Avoiding apportioning blame
Base: All respondents

Table 27/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) - - - - - - - - - - - - - - -
2 (2) 2 - 1 1 2 - - - - 2 - - 1 1 -
2% - 3% 9% 3% - - - - 2% - - 2% 2% -
3 (3) 12 - 9 3 6 6 - 8 - 10 2 - 2 10 -
10% - 28% 27% 8% 20% - 12% - 9% 67% - 3% 20% -
a a
4 4) 44 26 14 4 34 5 5 25 7 43 1 - 20 19 5
37% 35% 44% 36% 43% 17% 56% 37% 70% 38% 33% - 33% 38% 63%
b
5 = Very well (5) 56 45 8 3 36 17 3 32 3 53 - 2 36 17 3
47% 60% 25% 27% 46% 57% 33% 47% 30% 47% - 100% 60% 34% 38%
b b
Don't know 4 4 - - 1 2 1 3 - 4 - - 1 3 -
3% 5% - - 1% 7% 11% 4% - 4% - - 2% 6% -
NETS
Net: Well 100 71 22 7 70 22 8 57 10 96 1 2 56 36 8
85% 95% 69% 64% 89% 73% 89% 84% 100% 86% 33% 100% 93% 2% 100%
b b
Net: Not well 2 - 1 1 2 - - - - 2 - - 1 1 -
2% - 3% 9% 3% - - - - 2% - - 2% 2% -
Mean score 4.4 4.6 3.9 3.8 4.3 4.4 4.4 4.4 4.3 4.4 3.3 5.0 4.5 4.1 4.4
b b
Standard deviation 74 .49 .82 .98 .73 .83 .52 .70 .48 .73 .58 - .65 .81 .52
Standard error .07 .06 14 .30 .08 .16 .18 .09 .15 .07 .33 - .08 12 .18
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes

bage 28

ComREs




RAIB Stakeholder Survey - October 2017

Q7_3. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Making safety recommendations to the industry

Base: All respondents

Table 28/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) 1 - - 1 1 - - - 1 1 - - - 1 -
1% - - 9% 1% - - - 10% 1% - - - 2% -
2 (2) 9 - 4 5 8 1 - 5 2 8 - - 4 5 -
8% - 13% 45% 10% 3% - % 20% 7% - - % 10% -
a
3 (3) 16 4 8 4 13 2 1 6 3 15 1 - 7 8 1
14% 5% 25% 36% 16% 7% 11% 9% 30% 13% 33% - 12% 16% 13%
a
4 4) 48 32 15 1 27 19 2 26 4 47 1 - 23 21 4
41% 43% 47% 9% 34% 63% 22% 38% 40% 42% 33% - 38% 42% 50%
a
5 = Very well (5) 41 37 4 - 29 8 4 30 - 38 1 2 25 13 3
35% 49% 13% - 37% 27% 44% 44% - 34% 33% 100% 42% 26% 38%
b
Don't know 3 2 1 - 1 - 2 1 - 3 - - 1 2 -
3% 3% 3% - 1% - 22% 1% - 3% - - 2% 4% -
NETS
Net: Well 89 69 19 1 56 27 6 56 4 85 2 2 48 34 7
75% 92% 59% 9% 71% 90% 67% 82% 40% 76% 67% 100% 80% 68% 88%
b a
Net: Not well 10 - 4 6 9 1 - 5 3 9 - - 4 6 -
8% - 13% 55% 11% 3% - 7% 30% 8% - - 7% 12% -
a
Mean score 4.0 4.5 3.6 25 4.0 4.1 4.4 4.2 3.0 4.0 4.0 5.0 4.2 3.8 4.3
b
Standard deviation .95 .60 .88 .82 1.04 .68 .79 .90 1.05 .93 1.00 - .89 1.02 71
Standard error .09 .07 .16 .25 A2 12 .30 11 .33 .09 .58 - 12 .15 .25

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q7_4. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Engaging with the industry and other stakeholders during investigations
Base: All respondents

Table 29/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) 1 - - 1 1 - - 1 - 1 - - - 1 -
1% - - 9% 1% - - 1% - 1% - - - 2% -
2 ) 5 1 1 3 5 - - 2 1 5 - - 4 1 -
4% 1% 3% 27% 6% - - 3% 10% 4% - - % 2% -
3 (3) 30 11 16 3 19 9 2 12 4 28 2 - 10 17 3
25% 15% 50% 27% 24% 30% 22% 18% 40% 25% 67% - 17% 34% 38%
a a
4 (4) 43 30 9 4 34 9 - 26 3 42 1 - 21 19 3
36% 40% 28% 36% 43% 30% - 38% 30% 38% 33% - 35% 38% 38%
5=Very well (5) 28 25 3 - 19 7 2 19 1 25 - 2 20 6 2
24% 33% 9% - 24% 23% 22% 28% 10% 22% - 100% 33% 12% 25%
b b
Don't know 11 8 3 - 1 5 5 8 1 11 - - 5 6 -
9% 11% 9% - 1% 17% 56% 12% 10% 10% - - 8% 12% -
a
NETS
Net: Well 71 55 12 4 53 16 2 45 4 67 1 2 41 25 5
60% 73% 38% 36% 67% 53% 22% 66% 40% 60% 33% 100% 68% 50% 63%
b
Net: Not well 6 1 1 4 6 - - 3 1 6 - - 4 2 -
5% 1% 3% 36% 8% - - 4% 10% 5% - - 7% 4% -
Mean score 3.9 4.2 35 2.9 3.8 3.9 4.0 4.0 3.4 3.8 3.3 5.0 4.0 3.6 3.9
b
Standard deviation .89 .76 74 1.04 .92 .81 1.15 .90 .88 .89 .58 - .92 .84 .83
Standard error .09 .09 14 31 .10 .16 .58 12 .29 .09 .33 - 12 13 .30
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q7_5. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Disseminating safety learning to the industry

Base: All respondents

Table 30/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) - - - - - - - - - - - - - - -
2 (2) 8 2 5 1 5 3 - 6 - 6 1 - 3 4 1
% 3% 16% 9% 6% 10% - 9% - 5% 33% - 5% 8% 13%
a
3 3) 22 8 9 5 15 5 2 7 5 21 1 - 7 14 1
19% 11% 28% 45% 19% 17% 22% 10% 50% 19% 33% - 12% 28% 13%
a a
4 4) 53 34 14 5 37 13 3 29 3 51 1 1 31 19 3
45% 45% 44% 45% 47% 43% 33% 43% 30% 46% 33% 50% 52% 38% 38%
5 = Very well (5) 31 27 4 - 20 8 3 24 2 30 - 1 17 11 3
26% 36% 13% - 25% 27% 33% 35% 20% 27% - 50% 28% 22% 38%
b
Don't know 4 4 - - 2 1 1 2 - 4 - - 2 2 -
3% 5% - - 3% 3% 11% 3% - 4% - - 3% 4% -
NETS
Net: Well 84 61 18 5 57 21 6 53 5 81 1 2 48 30 6
71% 81% 56% 45% 2% 70% 67% 78% 50% 2% 33% 100% 80% 60% 75%
b b
Net: Not well 8 2 5 1 5 3 - 6 - 6 1 - 3 4 1
7% 3% 16% 9% 6% 10% - 9% - 5% 33% - 5% 8% 13%
a
Mean score 3.9 4.2 35 3.4 3.9 3.9 4.1 4.1 3.7 4.0 3.0 4.5 4.1 3.8 4.0
b
Standard deviation .87 .75 .92 .67 .85 .94 .83 .92 .82 .84 1.00 71 .79 .90 1.07
Standard error .08 .09 .16 .20 .10 17 .30 11 .26 .08 .58 .50 .10 .13 .38

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q7_6. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Demonstrating expertise in its investigations

Base: All respondents

Table 31/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1 = Not at all well 1) 2 - - 2 2 - - - 1 2 - - 1 1 -
2% - - 18% 3% - - - 10% 2% - - 2% 2% -
2 (2) 6 1 2 3 5 1 - 4 1 6 - - - 5 1
5% 1% 6% 27% 6% 3% - 6% 10% 5% - - - 10% 13%
a
3 3) 11 2 5 4 9 2 - 4 1 10 1 - 5 5 1
9% 3% 16% 36% 11% 7% - 6% 10% 9% 33% - 8% 10% 13%
a
4 4) 47 30 15 2 31 14 2 24 5 45 2 - 25 20 2
40% 40% 47% 18% 39% 47% 22% 35% 50% 40% 67% - 42% 40% 25%
5 = Very well (5) 50 41 9 - 31 13 6 35 2 47 - 2 29 17 4
42% 55% 28% - 39% 43% 67% 51% 20% 42% - 100% 48% 34% 50%
b
Don't know 2 1 1 - 1 - 1 1 - 2 - - - 2 -
2% 1% 3% - 1% - 11% 1% - 2% - - - 4% -
NETS
Net: Well 97 71 24 2 62 27 8 59 7 92 2 2 54 37 6
82% 95% 75% 18% 78% 90% 89% 87% 70% 82% 67% 100% 90% 74% 75%
b b
Net: Not well 8 1 2 5 7 1 - 4 2 8 - - 1 6 1
7% 1% 6% 45% 9% 3% - 6% 20% 7% - - 2% 12% 13%
a
Mean score 4.2 4.5 4.0 25 4.1 4.3 4.8 4.3 3.6 4.2 3.7 5.0 4.4 4.0 4.1
b b
Standard deviation .93 .62 .86 1.04 1.00 .75 .46 .84 1.26 .94 .58 - .78 1.04 1.13
Standard error .09 .07 .15 31 A1 .14 .16 .10 .40 .09 .33 - .10 .15 .40

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Q7_7. And thinking about how RAIB currently operates, how well, if at all, do you think RAIB performs at each of the following?

Publishing reports in a timely manner
Base: All respondents

Table 32/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
1= Not at all well (1) 2 - 2 - 2 - - 2 - 2 - - 2 - -
2% - 6% - 3% - - 3% - 2% - - 3% - -
a
2 (2) 23 9 9 5 18 4 1 14 1 22 1 - 11 12 -
19% 12% 28% 45% 23% 13% 11% 21% 10% 20% 33% - 18% 24% -
a
3 3) 41 26 13 2 26 12 3 21 5 39 2 - 17 20 4
35% 35% 41% 18% 33% 40% 33% 31% 50% 35% 67% - 28% 40% 50%
4 4) 37 28 5 4 27 8 2 19 4 36 - 1 24 11 2
31% 37% 16% 36% 34% 27% 22% 28% 40% 32% - 50% 40% 22% 25%
b b
5 = Very well (5) 14 11 3 - 6 6 2 11 - 12 - 1 6 6 2
12% 15% 9% - 8% 20% 22% 16% - 11% - 50% 10% 12% 25%
Don't know 1 1 - - - - 1 1 - 1 - - - 1 -
1% 1% - - - - 11% 1% - 1% - - - 2% -
NETS
Net: Well 51 39 8 4 33 14 4 30 4 48 - 2 30 17 4
43% 52% 25% 36% 42% 47% 44% 44% 40% 43% - 100% 50% 34% 50%
b
Net: Not well 25 9 11 5 20 4 1 16 1 24 1 - 13 12 -
21% 12% 34% 45% 25% 13% 11% 24% 10% 21% 33% - 22% 24% -
a
Mean score 33 3.6 2.9 2.9 3.2 35 3.6 33 33 33 2.7 45 3.4 3.2 3.8
b
Standard deviation .98 .89 1.05 .94 .97 .97 1.06 1.08 .67 .97 .58 71 1.01 .96 .89
Standard error .09 .10 .18 .28 A1 .18 .38 .13 .21 .09 .33 .50 .13 .14 31
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Q8. Has your organisation been involved in a RAIB investigation within the last 5 years (since October 2012)?

Base: All respondents

RAIB Stakeholder Survey - October 2017

Table 33/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS] THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Yes 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
67% 67% 56% 100% 100% - - 63% 80% 70% 33% - 73% 60% 63%
b
No 30 20 10 - - 30 - 21 - 27 2 - 13 15 2
25% 27% 31% - - 100% - 31% - 24% 67% - 22% 30% 25%
a
Don't know 9 5 4 - - - 9 4 2 7 - 2 3 5 1
8% 7% 13% - - - 100% 6% 20% 6% - 100% 5% 10% 13%

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Q9_1. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Table 34/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a *b *c a *b *C a *b a *b *c a b *c

Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

1 = Unprofessional (1) 3 1 2 - 3 - - 1 1 3 - - 1 2 -

4% 2% 11% - 4% - - 2% 13% 4% - - 2% 7% -

2 (2) 3 - - 3 3 - - 1 1 3 - - 1 2 -

4% - - 27% 4% - - 2% 13% 4% - - 2% 7% -

3 (3) 6 1 4 1 6 - - 2 1 6 - - 3 3 -

8% 2% 22% 9% 8% - - 5% 13% 8% - - 7% 10% -

4 (4) 29 16 7 6 29 - - 15 4 28 1 - 14 11 4
37% 32% 39% 55% 37% - - 35% 50% 36% 100% - 32% 37% 80%

5 = Professional (5) 38 32 5 1 38 - - 24 1 38 - - 25 12 1
48% 64% 28% 9% 48% - - 56% 13% 49% - - 57% 40% 20%

NETS

Net: Professional 67 48 12 7 67 - - 39 5 66 1 - 39 23 5
85% 96% 67% 64% 85% - - 91% 63% 85% 100% - 89% 7% 100%

Net: Unprofessional 6 1 2 3 6 - - 2 2 6 - - 2 4 -

8% 2% 11% 27% 8% - - 5% 25% 8% - - 5% 13% -

Mean score 4.2 4.6 3.7 35 4.2 - - 4.4 34 4.2 4.0 - 4.4 4.0 4.2

Standard deviation 1.01 .73 1.23 1.04 1.01 - - .88 1.30 1.01 - - .89 1.19 .45

Standard error 11 .10 .29 31 A1 - - .13 .46 A1 - - 13 .22 .20

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q9_2. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Significance Level: 95%

Total

1 = lll-informed

5 = Knowledgeable

NETS

Net: Knowledgeable

Net: lll-informed

Mean score
Standard deviation
Standard error

()]

@

®

O]

©)

RAIB Stakeholder Survey - October 2017

Table 35/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

a *b *c a *b *C a *b a *b *c a b *c

79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

3 1 - 2 3 - - 1 1 3 - - 2 1 -

4% 2% - 18% 4% - - 2% 13% 4% - - 5% 3% -

3 - 3 - 3 - - 2 - 3 - - - 3 -

4% - 17% - 4% - - 5% - 4% - - - 10% -

a

12 2 7 3 12 - - 7 2 12 - - 7 5 -

15% 4% 39% 27% 15% - - 16% 25% 15% - - 16% 17% -

33 22 5 6 33 - - 15 5 32 1 - 16 13 4
42% 44% 28% 55% 42% - - 35% 63% 41% 100% - 36% 43% 80%

28 25 3 - 28 - - 18 - 28 - - 19 8 1
35% 50% 17% - 35% - - 42% - 36% - - 43% 27% 20%

61 47 8 6 61 - - 33 5 60 1 - 35 21 5
7% 94% 44% 55% 7% - - 77% 63% 7% 100% - 80% 70% 100%

6 1 3 2 6 - - 3 1 6 - - 2 4 -

8% 2% 17% 18% 8% - - 7% 13% 8% - - 5% 13% -

4.0 44 3.4 3.2 4.0 - - 41 3.4 4.0 4.0 - 4.1 3.8 42

1.01 .76 .98 1.17 1.01 - - 1.00 1.06 1.01 - - 1.00 1.06 45

A1 A1 .23 .35 A1 - - .15 .38 A1 - - .15 .19 .20

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q9_3. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?

Base: All those who have been investigated by RAIB within the last 5 years

Table 36/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *c
Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%
1 = Untrustworthy (1) 3 1 2 - 3 - - 1 1 3 - - 1 2 -
4% 2% 11% - 4% - - 2% 13% 4% - - 2% 7% -
2 ) - - - - - - - - - - - - - - -
3 ©)] 9 2 4 3 9 - - 5 1 9 - - 3 6 -
11% 4% 22% 27% 11% - - 12% 13% 12% - - 7% 20% -
4 4 27 12 8 7 27 - - 12 4 26 1 - 12 11 4
34% 24% 44% 64% 34% - - 28% 50% 33% 100% - 27% 37% 80%
5 = Trustworthy (5) 40 35 4 1 40 - - 25 2 40 - - 28 11 1
51% 70% 22% 9% 51% - - 58% 25% 51% - - 64% 37% 20%
b
NETS
Net: Trustworthy 67 47 12 8 67 - - 37 6 66 1 - 40 22 5
85% 94% 67% 73% 85% - - 86% 75% 85% 100% - 91% 73% 100%
b
Net: Untrustworthy 3 1 2 - 3 - - 1 1 3 - - 1 2 -
4% 2% 11% - 4% - - 2% 13% 4% - - 2% 7% -
Mean score 43 4.6 3.7 3.8 43 - - 4.4 3.8 43 4.0 - 45 4.0 42
b
Standard deviation .95 .76 1.19 .60 .95 - - .88 1.28 .95 - - .82 1.10 .45
Standard error 11 11 .28 .18 A1 - - .13 .45 A1 - - 12 .20 .20

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Q9_4. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Table 37/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a *b *c a *b *C a *b a *b *c a b *c

Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

1 = Uninformative (1) 3 1 1 1 3 - - 1 1 3 - - 1 2 -

4% 2% 6% 9% 4% - - 2% 13% 4% - - 2% 7% -

2 (2) 3 - 2 1 3 - - 1 1 3 - - 2 1 -

4% - 11% 9% 4% - - 2% 13% 4% - - 5% 3% -

3 (3) 7 1 5 1 7 - - 3 1 7 - - 2 5 -

9% 2% 28% 9% 9% - - 7% 13% 9% - - 5% 17% -

4 (4) 36 21 7 8 36 - - 19 5 35 1 - 18 14 4
46% 42% 39% 73% 46% - - 44% 63% 45% 100% - 41% 47% 80%

5 = Informative (5) 30 27 3 - 30 - - 19 - 30 - - 21 8 1
38% 54% 17% - 38% - - 44% - 38% - - 48% 27% 20%

NETS

Net: Informative 66 48 10 8 66 - - 38 5 65 1 - 39 22 5
84% 96% 56% 73% 84% - - 88% 63% 83% 100% - 89% 73% 100%

Net: Uninformative 6 1 3 2 6 - - 2 2 6 - - 3 3 -

8% 2% 17% 18% 8% - - 5% 25% 8% - - 7% 10% -

Mean score 4.1 4.5 35 35 4.1 - - 43 33 4.1 4.0 - 4.3 3.8 4.2

Standard deviation .98 .73 1.10 1.04 .98 - - .88 1.16 .99 - - .92 1.09 .45

Standard error 11 .10 .26 31 A1 - - .13 41 A1 - - .14 .20 .20

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q9_5. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Table 38/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL
INDUSTRY'S
INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *c

Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

1 = Resistant 1) 3 1 - 2 3 - - 1 2 3 - - 2 1 -

4% 2% - 18% 4% - - 2% 25% 4% - - 5% 3% -

2 ) 6 - 4 2 6 - - 2 - 6 - - 2 4 -

8% - 22% 18% 8% - - 5% - 8% - - 5% 13% -

3 ©)] 17 6 8 3 17 - - 11 3 17 - - 8 9 -

22% 12% 44% 27% 22% - - 26% 38% 22% - - 18% 30% -

4 4 26 19 3 4 26 - - 11 3 25 1 - 10 12 4
33% 38% 17% 36% 33% - - 26% 38% 32% 100% - 23% 40% 80%

5 = Receptive (5) 27 24 3 - 27 - - 18 - 27 - - 22 4 1
34% 48% 17% - 34% - - 42% - 35% - - 50% 13% 20%

b
NETS

Net: Receptive 53 43 6 4 53 - - 29 3 52 1 - 32 16 5
67% 86% 33% 36% 67% - - 67% 38% 67% 100% - 73% 53% 100%

Net: Resistant 9 1 4 4 9 - - 3 2 9 - - 4 5 -

11% 2% 22% 36% 11% - - 7% 25% 12% - - 9% 17% -

Mean score 3.9 43 3.3 2.8 3.9 - - 4.0 29 3.9 4.0 - 4.1 35 42

b
Standard deviation 1.09 .84 1.02 117 1.09 - - 1.05 1.25 1.10 - - 1.14 1.01 .45
Standard error 12 12 .24 .35 12 - - .16 A4 A2 - - .17 .18 .20

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q9_6. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?

Base: All those who have been investigated by RAIB within the last 5 years

Table 39/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *c
Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%
1 = Uncommunicative (1) 1 1 - - 1 - - - 1 1 - - 1 - -
1% 2% - - 1% - - - 13% 1% - - 2% - -
2 (2) 5 - 3 2 5 - - 2 - 5 - - 1 4 -
6% - 17% 18% 6% - - 5% - 6% - - 2% 13% -
3 (3) 13 5 6 2 13 - - 9 2 12 1 - 5 7 1
16% 10% 33% 18% 16% - - 21% 25% 15% 100% - 11% 23% 20%
4 (4) 28 18 5 5 28 - - 14 3 28 - - 14 11 3
35% 36% 28% 45% 35% - - 33% 38% 36% - - 32% 37% 60%
5 = Communicative (5) 32 26 4 2 32 - - 18 2 32 - - 23 8 1
41% 52% 22% 18% 41% - - 42% 25% 41% - - 52% 27% 20%
b
NETS
Net: Communicative 60 44 9 7 60 - - 32 5 60 - - 37 19 4
76% 88% 50% 64% 76% - - 74% 63% 77% - - 84% 63% 80%
b
Net: Uncommunicative 6 1 3 2 6 - - 2 1 6 - - 2 4 -
8% 2% 17% 18% 8% - - 5% 13% 8% - - 5% 13% -
Mean score 4.1 4.4 3.6 3.6 4.1 - - 41 3.6 4.1 3.0 - 4.3 3.8 4.0
b
Standard deviation .97 .83 1.04 1.03 .97 - - 91 1.30 .97 - - .93 1.01 71
Standard error 11 12 .25 31 A1 - - .14 .46 A1 - - .14 .18 .32

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017

bage 40

Prepared by ComRes

ComREs




RAIB Stakeholder Survey - October 2017

Q9_7. To what extent, if at all, do you think that each of the following words applies to the RAIB's lead inspector for your particular investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Table 40/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *C a *b a *b *c a b *c
Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%
1 = Unapproachable (1) 2 1 1 - 2 - - - 1 2 - - 1 1 -
3% 2% 6% - 3% - - - 13% 3% - - 2% 3% -
2 ) 3 - 2 1 3 - - 1 - 3 - - 1 2 -
4% - 11% 9% 4% - - 2% - 4% - - 2% 7% -
3 ©)] 11 5 5 1 11 - - 7 3 10 1 - 3 7 1
14% 10% 28% 9% 14% - - 16% 38% 13% 100% - 7% 23% 20%
a
4 4 29 14 6 9 29 - - 12 4 29 - - 14 12 3
37% 28% 33% 82% 37% - - 28% 50% 37% - - 32% 40% 60%
5 = Approachable (5) 34 30 4 - 34 - - 23 - 34 - - 25 8 1
43% 60% 22% - 43% - - 53% - 44% - - 57% 27% 20%
b
NETS
Net: Approachable 63 44 10 9 63 - - 35 4 63 - - 39 20 4
80% 88% 56% 82% 80% - - 81% 50% 81% - - 89% 67% 80%
b
Net: Unapproachable 5 1 3 1 5 - - 1 1 5 - - 2 3 -
6% 2% 17% 9% 6% - - 2% 13% 6% - - 5% 10% -
Mean score 4.1 4.4 3.6 3.7 4.1 - - 43 33 4.2 3.0 - 4.4 3.8 4.0
b
Standard deviation .97 .84 1.15 .65 .97 - - .84 1.04 .97 - - .89 1.03 71
Standard error A1 12 .27 .19 A1 - - .13 .37 A1 - - .13 .19 .32

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q10. How would you rate the amount of contact you have had with the RAIB during the investigation(s)?
Base: All those who have been investigated by RAIB within the last 5 years

Table 41/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *C a *b a *b *c a b *c
Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%
Too little 9 5 3 1 9 - - 5 - 9 - - 5 4 -
11% 10% 17% 9% 11% - - 12% - 12% - - 11% 13% -
About the right amount 60 40 11 9 60 - - 32 6 60 - - 37 19 4
76% 80% 61% 82% 76% - - 74% 75% 77% - - 84% 63% 80%
b
Too much 1 - - 1 1 - - - - 1 - - - 1 -
1% - - 9% 1% - - - - 1% - - - 3% -
Don't know 9 5 4 - 9 - - 6 2 8 1 - 2 6 1
11% 10% 22% - 11% - - 14% 25% 10% 100% - 5% 20% 20%
a

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q11_SUM. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation?

SUMMARY TABLE

Base: All those who have been investigated by RAIB within the last 5 years

The pre-consultation and consultation
processes allowed me to express my views
on RAIB investigation findings and their final
report

The information provided by RAIB helped my
organisation's own investigation

Fieldwork: 12th October - 13th November 2017
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Table 42/1

Total

79
100%

79
100%

32
41%

35
44%

35
44%

17
22%

67
85%

52
66%

NETS
Disagree Mean
3 3.4
4%
19 2.9
24%
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RAIB Stakeholder Survey - October 2017

Q11_1. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation?

The information provided by RAIB helped my organisation's own investigation
Base: All those who have been investigated by RAIB within the last 5 years

Table 43/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a *b *C a *b *C a *b a *b *C a b *C

Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

Disagree strongly 1) 3 1 - 2 3 - - 1 1 3 - - 2 1 -

4% 2% - 18% 4% - - 2% 13% 4% - - 5% 3% -

Tend to disagree 2) 16 3 7 6 16 - - 11 1 16 - - 6 10 -

20% 6% 39% 55% 20% - - 26% 13% 21% - - 14% 33% -

a

Tend to agree 3) 35 28 4 3 35 - - 17 3 34 1 - 22 10 3
44% 56% 22% 27% 44% - - 40% 38% 44% 100% - 50% 33% 60%

Agree strongly 4) 17 12 5 - 17 - - 11 1 17 - - 8 8 1
22% 24% 28% - 22% - - 26% 13% 22% - - 18% 27% 20%

Don't know 8 6 2 - 8 - - 3 2 8 - - 6 1 1
10% 12% 11% - 10% - - % 25% 10% - - 14% 3% 20%

NETS

Net: Agree 52 40 9 3 52 - - 28 4 51 1 - 30 18 4
66% 80% 50% 27% 66% - - 65% 50% 65% 100% - 68% 60% 80%

Net: Disagree 19 4 7 8 19 - - 12 2 19 - - 8 11 -

24% 8% 39% 73% 24% - - 28% 25% 24% - - 18% 37% -

Mean score 29 3.2 2.9 2.1 2.9 - - 3.0 2.7 2.9 3.0 - 2.9 29 3.3

Standard deviation .80 .64 .89 .70 .80 - - .81 1.03 .80 - - 77 .88 .50

Standard error .09 .10 .22 .21 .09 - - 13 42 .10 - - 12 .16 .25

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q11_2. To what extent, if at all, do you agree or disagree with each of the following statements about the information provided by RAIB during an investigation?

The pre-consultation and consultation processes allowed me to express my views on RAIB investigation findings and their final report

Base: All those who have been investigated by RAIB within the last 5 years

Table 44/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *C

Total 79 50 18 11 79 - - 43 8 78 1 - 44 30 5
100% 100% 100% 100% 100% - - 100% 100% 100% 100% - 100% 100% 100%

Disagree strongly 1) 1 - - 1 1 - - - - 1 - - - 1 -

1% - - 9% 1% - - - - 1% - - - 3% -

Tend to disagree 2) 2 1 1 - 2 - - 1 - 2 - - 2 - -

3% 2% 6% - 3% - - 2% - 3% - - 5% - -

Tend to agree 3) 32 17 9 6 32 - - 16 5 32 - - 16 14 2
41% 34% 50% 55% 41% - - 37% 63% 41% - - 36% 47% 40%

Agree strongly (4) 35 27 5 3 35 - - 21 1 35 - - 24 9 2
44% 54% 28% 27% 44% - - 49% 13% 45% - - 55% 30% 40%

b

Don't know 9 5 3 1 9 - - 5 2 8 1 - 2 6 1

11% 10% 17% 9% 11% - - 12% 25% 10% 100% - 5% 20% 20%
a
NETS

Net: Agree 67 44 14 9 67 - - 37 6 67 - - 40 23 4
85% 88% 78% 82% 85% - - 86% 75% 86% - - 91% 7% 80%

Net: Disagree 3 1 1 1 3 - - 1 - 3 - - 2 1 -

4% 2% 6% 9% 4% - - 2% - 4% - - 5% 3% -

Mean score 3.4 3.6 3.3 3.1 3.4 - - 3.5 3.2 3.4 - - 3.5 3.3 3.5

Standard deviation .63 .54 .59 .88 .63 - - .56 41 .63 - - .59 .69 .58

Standard error .08 .08 .15 .28 .08 - - .09 17 .08 - - .09 .14 .29

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q12. How would you rate the quality of the rail industry's accident investigations overall (not specifically those of the RAIB)?

Base: All respondents

Table 45/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a b *c a b *C a *b a *b *c a b *c

Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1= Very poor (1) 1 - 1 - 1 - - - 1 1 - - - 1 -

1% - 3% - 1% - - - 10% 1% - - - 2% -

2 (2) 9 5 1 3 7 - 2 - 9 9 - - 3 3 3
8% 7% 3% 27% 9% - 22% - 90% 8% - - 5% 6% 38%

3 (3) 36 21 11 4 24 9 3 - - 34 1 1 21 13 2
31% 28% 34% 36% 30% 30% 33% - - 30% 33% 50% 35% 26% 25%

4 (4) 44 26 14 4 30 13 1 44 - 42 2 - 23 19 2
37% 35% 44% 36% 38% 43% 11% 65% - 38% 67% - 38% 38% 25%

5 = Very good (5) 24 20 4 - 13 8 3 24 - 22 - 1 11 12 1
20% 27% 13% - 16% 27% 33% 35% - 20% - 50% 18% 24% 13%

Don't know 4 3 1 - 4 - - - - 4 - - 2 2 -

3% 4% 3% - 5% - - - - 4% - - 3% 4% -

NETS

Net: Good 68 46 18 4 43 21 4 68 - 64 2 1 34 31 3
58% 61% 56% 36% 54% 70% 44% 100% - 57% 67% 50% 57% 62% 38%

Net: Poor 10 5 2 3 8 - 2 - 10 10 - - 3 4 3
8% 7% 6% 27% 10% - 22% - 100% 9% - - 5% 8% 38%

Mean score 3.7 3.8 3.6 3.1 3.6 4.0 3.6 4.4 1.9 37 3.7 4.0 3.7 3.8 3.1

Standard deviation .92 91 .88 .83 .93 .76 1.24 .48 .32 .92 .58 1.41 .83 .97 1.13

Standard error .09 11 .16 .25 A1 .14 A4l .06 .10 .09 .33 1.00 11 .14 .40

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q13. To what extent, if at all, do you think RAIB has arole in improving the quality of the industry's accident investigations?

Base: All respondents

Table 46/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a b *c a b *C a *b a *b *c a b *c

Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1="To no extent (1) 2 2 - - 1 1 - 1 - 2 - - 2 - -

2% 3% - - 1% 3% - 1% - 2% - - 3% - -

2 (2) 4 1 - 3 4 - - - 2 4 - - 2 1 1
3% 1% - 27% 5% - - - 20% 4% - - 3% 2% 13%

3 (3) 22 12 6 4 14 4 4 10 4 19 1 2 12 9 1
19% 16% 19% 36% 18% 13% 44% 15% 40% 17% 33% 100% 20% 18% 13%

4 (4) 48 35 10 3 34 13 1 30 2 47 1 - 20 22 6
41% 47% 31% 27% 43% 43% 11% 44% 20% 42% 33% - 33% 44% 75%

5 = To the fullest extent (5) 40 23 16 1 25 11 4 26 2 38 1 - 22 18 -

34% 31% 50% 9% 32% 37% 44% 38% 20% 34% 33% - 37% 36% -

Don't know 2 2 - - 1 1 - 1 - 2 - - 2 - -

2% 3% - - 1% 3% - 1% - 2% - - 3% - -

NETS

Net: To a great extent 88 58 26 4 59 24 5 56 4 85 2 - 42 40 6
75% 7% 81% 36% 75% 80% 56% 82% 40% 76% 67% - 70% 80% 75%

Net: To some extent 114 71 32 11 77 28 9 66 10 108 3 2 56 50 8
97% 95% 100% 100% 97% 93% 100% 97% 100% 96% 100% 100% 93% 100% 100%

Mean score 4.0 4.0 4.3 3.2 4.0 4.1 4.0 4.2 34 4.0 4.0 3.0 4.0 41 3.6

Standard deviation 91 .89 .78 .98 91 .92 1.00 .80 1.07 91 1.00 - 1.03 .78 74

Standard error .08 .10 14 .30 .10 .17 .33 .10 .34 .09 .58 - .13 A1 .26

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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Q15_SUM. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

SUMMARY TABLE

Base: All respondents

RAIB's recommendations make clear what
actions should be implemented in the future

RAIB's recommendations are supported by
evidence

RAIB's recommendations are addressed to
the appropriate people

RAIB's recommendations lead to improved
safety

The scope of RAIB's recommendations is
proportionate to the incident investigated

The number of RAIB's recommendations is
proportionate to the incident investigated

RAIB's recommendations are realistic and
achievable

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Table 47/1

NETS
Total Disagree strongly [ Tend to disagree Tend to agree [ Agree strongly Don't know Agree Disagree Mean
118 1 10 53 53 1 106 11 3.4
100% 1% 8% 45% 45% 1% 90% 9%
118 2 10 35 70 1 105 12 35
100% 2% 8% 30% 59% 1% 89% 10%
118 1 7 64 41 5 105 8 3.3
100% 1% 6% 54% 35% 4% 89% 7%
118 - 12 56 44 6 100 12 3.3
100% - 10% 47% 37% 5% 85% 10%
118 1 14 52 48 3 100 15 3.3
100% 1% 12% 44% 41% 3% 85% 13%
118 - 15 63 37 3 100 15 3.2
100% - 13% 53% 31% 3% 85% 13%
118 3 15 70 26 4 96 18 3.0
100% 3% 13% 59% 22% 3% 81% 15%
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Table 48/1
RAIB Stakeholder Survey - October 2017

Q15_1. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

RAIB's recommendations lead to improved safety
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) - - - - - - - - - - - - - - -
Tend to disagree 2) 12 3 3 6 9 2 1 2 4 11 1 - 3 7 2
10% 4% 9% 55% 11% % 11% 3% 40% 10% 33% - 5% 14% 25%
Tend to agree 3) 56 35 18 3 38 13 5 35 5 54 2 - 29 24 3
47% 47% 56% 27% 48% 43% 56% 51% 50% 48% 67% - 48% 48% 38%
Agree strongly (4) 44 34 9 1 29 13 2 26 - 41 - 2 27 14 3
37% 45% 28% 9% 37% 43% 22% 38% - 37% - 100% 45% 28% 38%
Don't know 6 3 2 1 3 2 1 5 1 6 - - 1 5 -
5% 4% 6% 9% 4% 7% 11% % 10% 5% - - 2% 10% -
NETS
Net: Agree 100 69 27 4 67 26 7 61 5 95 2 2 56 38 6
85% 92% 84% 36% 85% 87% 78% 90% 50% 85% 67% 100% 93% 76% 75%
b
Net: Disagree 12 3 3 6 9 2 1 2 4 11 1 - 3 7 2
10% 4% 9% 55% 11% % 11% 3% 40% 10% 33% - 5% 14% 25%
Mean score 3.3 3.4 3.2 2.5 3.3 3.4 3.1 3.4 2.6 3.3 2.7 4.0 3.4 3.2 3.1
b
Standard deviation .65 .58 .61 71 .66 .63 .64 .55 .53 .64 .58 - .59 .67 .83
Standard error .06 .07 A1 .22 .08 12 .23 .07 .18 .06 .33 - .08 .10 .30
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 49/1
RAIB Stakeholder Survey - October 2017

Q15_2. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

The scope of RAIB's recommendations is proportionate to the incident investigated
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) 1 - - 1 1 - - - 1 1 - - - 1 -
1% - - 9% 1% - - - 10% 1% - - - 2% -
Tend to disagree 2) 14 3 4 7 12 2 - 8 1 14 - - 5 7 2
12% 4% 13% 64% 15% 7% - 12% 10% 13% - - 8% 14% 25%
Tend to agree 3) 52 31 18 3 35 14 3 29 4 50 2 - 25 24 3
44% 41% 56% 27% 44% 47% 33% 43% 40% 45% 67% - 42% 48% 38%
Agree strongly (4) 48 39 9 - 29 13 6 29 3 45 - 2 30 15 3
41% 52% 28% - 37% 43% 67% 43% 30% 40% - 100% 50% 30% 38%
b b
Don't know 3 2 1 - 2 1 - 2 1 2 1 - - 3 -
3% 3% 3% - 3% 3% - 3% 10% 2% 33% - - 6% -
NETS
Net: Agree 100 70 27 3 64 27 9 58 7 95 2 2 55 39 6
85% 93% 84% 27% 81% 90% 100% 85% 70% 85% 67% 100% 92% 78% 75%
b
Net: Disagree 15 3 4 8 13 2 - 8 2 15 - - 5 8 2
13% 4% 13% 73% 16% 7% - 12% 20% 13% - - 8% 16% 25%
Mean score 3.3 3.5 3.2 2.2 3.2 3.4 3.7 3.3 3.0 3.3 3.0 4.0 3.4 3.1 3.1
b b
Standard deviation 71 .58 .64 .60 74 .62 .50 .68 1.00 71 - - .65 74 .83
Standard error .07 .07 A1 .18 .08 12 A7 .08 .33 .07 - - .08 A1 .30
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q15_3. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

The number of RAIB's recommendations is proportionate to the incident investigated
Base: All respondents

Table 50/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) - - - - - - - - - - - - - - -
Tend to disagree 2) 15 2 7 6 14 1 - 5 5 15 - - 5 8 2
13% 3% 22% 55% 18% 3% - % 50% 13% - - 8% 16% 25%
a
Tend to agree 3) 63 42 17 4 40 19 4 41 2 59 3 - 31 29 3
53% 56% 53% 36% 51% 63% 44% 60% 20% 53% 100% - 52% 58% 38%
Agree strongly (4) 37 29 8 - 23 9 5 20 3 35 - 2 23 11 3
31% 39% 25% - 29% 30% 56% 29% 30% 31% - 100% 38% 22% 38%
Don't know 3 2 - 1 2 1 - 2 - 3 - - 1 2 -
3% 3% - 9% 3% 3% - 3% - 3% - - 2% 4% -
NETS
Net: Agree 100 71 25 4 63 28 9 61 5 94 3 2 54 40 6
85% 95% 78% 36% 80% 93% 100% 90% 50% 84% 100% 100% 90% 80% 75%
b
Net: Disagree 15 2 7 6 14 1 - 5 5 15 - - 5 8 2
13% 3% 22% 55% 18% 3% - % 50% 13% - - 8% 16% 25%
a
Mean score 3.2 3.4 3.0 2.4 3.1 3.3 3.6 3.2 2.8 3.2 3.0 4.0 3.3 3.1 3.1
b b
Standard deviation .65 .54 .69 .52 .69 .53 .53 .58 .92 .65 - - .62 .63 .83
Standard error .06 .06 12 .16 .08 .10 .18 .07 .29 .06 - - .08 .09 .30
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q15_4. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

RAIB's recommendations are supported by evidence

Base: All respondents

Significance Level: 95%

Total

Disagree strongly

Tend to disagree

Tend to agree

Agree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

(€]

(@)

(©)

4)

Table 51/1

QUALITY OF RAIL

INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a b *c a b *c a *b a *b *c a b *C
118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2 - - 2 2 - - - 1 2 - - 1 1 -
2% - - 18% 3% - - - 10% 2% - - 2% 2% -
10 - 3 7 9 1 - 4 2 10 - - 1 7 2
8% - 9% 64% 11% 3% - 6% 20% 9% - - 2% 14% 25%
a a
35 19 14 2 25 6 4 21 3 34 1 - 19 15 1
30% 25% 44% 18% 32% 20% 44% 31% 30% 30% 33% - 32% 30% 13%
70 56 14 - 42 23 5 42 4 65 2 2 38 27 5
59% 75% 44% - 53% 7% 56% 62% 40% 58% 67% 100% 63% 54% 63%
b a
1 - 1 - 1 - - 1 - 1 - - 1 - -
1% - 3% - 1% - - 1% - 1% - - 2% - -
105 75 28 2 67 29 9 63 7 99 3 2 57 42 6
89% 100% 88% 18% 85% 97% 100% 93% 70% 88% 100% 100% 95% 84% 75%
b
12 - 3 9 11 1 - 4 3 12 - - 2 8 2
10% - 9% 82% 14% 3% - 6% 30% 11% - - 3% 16% 25%
a a
35 3.7 3.4 2.0 3.4 3.7 3.6 3.6 3.0 35 3.7 4.0 3.6 3.4 3.4
b a
.73 44 .66 .63 .79 .52 .53 .61 1.05 74 .58 - .62 .80 .92
.07 .05 A2 .19 .09 .10 .18 .07 .33 .07 .33 - .08 11 .32

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 52/1
RAIB Stakeholder Survey - October 2017

Q15_5. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

RAIB's recommendations make clear what actions should be implemented in the future
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *c a *b a *b *c a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) 1 - 1 - 1 - - 1 - 1 - - - 1 -
1% - 3% - 1% - - 1% - 1% - - - 2% -
Tend to disagree 2) 10 3 3 4 10 - - 5 3 10 - - 4 5 1
8% 4% 9% 36% 13% - - % 30% 9% - - % 10% 13%
b
Tend to agree (3) 53 31 16 6 36 13 4 27 4 49 2 2 30 20 3
45% 41% 50% 55% 46% 43% 44% 40% 40% 44% 67% 100% 50% 40% 38%
Agree strongly 4) 53 40 12 1 32 17 4 34 3 51 1 - 26 23 4
45% 53% 38% 9% 41% 57% 44% 50% 30% 46% 33% - 43% 46% 50%
Don't know 1 1 - - - - 1 1 - 1 - - - 1 -
1% 1% - - - - 11% 1% - 1% - - - 2% -
NETS
Net: Agree 106 71 28 7 68 30 8 61 7 100 3 2 56 43 7
90% 95% 88% 64% 86% 100% 89% 90% 70% 89% 100% 100% 93% 86% 88%
a
Net: Disagree 11 3 4 4 11 - - 6 3 11 - - 4 6 1
9% 4% 13% 36% 14% - - 9% 30% 10% - - % 12% 13%
b
Mean score 3.4 3.5 3.2 2.7 3.3 3.6 3.5 3.4 3.0 3.4 3.3 3.0 3.4 3.3 3.4
b a
Standard deviation .67 .58 .75 .65 72 .50 .53 .70 .82 .68 .58 - .61 .75 74
Standard error .06 .07 13 .19 .08 .09 .19 .09 .26 .06 .33 - .08 11 .26
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 53/1
RAIB Stakeholder Survey - October 2017

Q15_6. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

RAIB's recommendations are realistic and achievable
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) 3 - - 3 3 - - 1 1 3 - - - 3 -
3% - - 27% 4% - - 1% 10% 3% - - - 6% -
Tend to disagree 2) 15 5 5 5 13 1 1 4 4 15 - - 6 6 3
13% 7% 16% 45% 16% 3% 11% 6% 40% 13% - - 10% 12% 38%
Tend to agree 3) 70 46 21 3 44 22 4 44 3 66 3 1 37 31 2
59% 61% 66% 27% 56% 73% 44% 65% 30% 59% 100% 50% 62% 62% 25%
Agree strongly (4) 26 21 5 - 17 6 3 15 2 24 - 1 15 8 3
22% 28% 16% - 22% 20% 33% 22% 20% 21% - 50% 25% 16% 38%
Don't know 4 3 1 - 2 1 1 4 - 4 - - 2 2 -
3% 4% 3% - 3% 3% 11% 6% - 4% - - 3% 4% -
NETS
Net: Agree 96 67 26 3 61 28 7 59 5 90 3 2 52 39 5
81% 89% 81% 27% 7% 93% 78% 87% 50% 80% 100% 100% 87% 78% 63%
Net: Disagree 18 5 5 8 16 1 1 5 5 18 - - 6 9 3
15% 7% 16% 73% 20% 3% 11% % 50% 16% - - 10% 18% 38%
b
Mean score 3.0 3.2 3.0 2.0 3.0 3.2 3.3 3.1 2.6 3.0 3.0 3.5 3.2 29 3.0
Standard deviation .68 .56 .58 77 .74 A7 .71 .59 97 .69 - 71 .59 .74 .93
Standard error .06 .07 .10 .23 .08 .09 .25 .07 .31 .07 - .50 .08 11 .33
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 54/1
RAIB Stakeholder Survey - October 2017

Q15_7. To what extent, if at all, do you agree or disagree with each of the following statements about the recommendations made by RAIB with regards to rail safety?

RAIB's recommendations are addressed to the appropriate people
Base: All respondents

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *C a b *C a *b a *b *C a b *C
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Disagree strongly 1) 1 - 1 - 1 - - 1 - 1 - - - 1 -
1% - 3% - 1% - - 1% - 1% - - - 2% -
Tend to disagree ) 7 1 1 5 6 1 - 2 1 5 2 - 2 5 -
6% 1% 3% 45% 8% 3% - 3% 10% 4% 67% - 3% 10% -
Tend to agree 3) 64 42 17 5 50 11 3 33 5 62 1 1 33 26 5
54% 56% 53% 45% 63% 37% 33% 49% 50% 55% 33% 50% 55% 52% 63%
b
Agree strongly 4) 41 29 12 - 19 17 5 28 3 39 - 1 23 15 3
35% 39% 38% - 24% 57% 56% 41% 30% 35% - 50% 38% 30% 38%
a
Don't know 5 3 1 1 3 1 1 4 1 5 - - 2 3 -
4% 4% 3% 9% 4% 3% 11% 6% 10% 4% - - 3% 6% -
NETS
Net: Agree 105 71 29 5 69 28 8 61 8 101 1 2 56 41 8
89% 95% 91% 45% 87% 93% 89% 90% 80% 90% 33% 100% 93% 82% 100%
Net: Disagree 8 1 2 5 7 1 - 3 1 6 2 - 2 6 -
% 1% 6% 45% 9% 3% - 4% 10% 5% 67% - 3% 12% -
Mean score 3.3 3.4 3.3 25 3.1 3.6 3.6 3.4 3.2 3.3 2.3 3.5 3.4 3.2 3.4
Standard deviation .62 .52 .69 .53 .60 .57 .52 .63 .67 .60 .58 71 .55 .70 .52
Standard error .06 .06 12 A7 .07 A1 .18 .08 .22 .06 .33 .50 .07 .10 .18
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q17. To what extent, if at all, would you find engagement with RAIB after the publication of their reports helpful in implementing their recommendations?

Base: All respondents

Table 55/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a b *c a b *C a *b a *b *c a b *c

Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Not at all helpful 1) 1 - - 1 1 - - - - 1 - - - 1 -

1% - - 9% 1% - - - - 1% - - - 2% -

Not very helpful 2) 10 4 3 3 10 - - 7 1 10 - - 5 5 -

8% 5% 9% 27% 13% - - 10% 10% 9% - - 8% 10% -

b

Fairly helpful (3) 42 25 12 5 29 12 1 18 3 41 1 - 21 18 3
36% 33% 38% 45% 37% 40% 11% 26% 30% 37% 33% - 35% 36% 38%

Very helpful (4) 50 36 12 2 28 16 6 30 6 45 2 2 27 20 3
42% 48% 38% 18% 35% 53% 67% 44% 60% 40% 67% 100% 45% 40% 38%

Don't know 15 10 5 - 11 2 2 13 - 15 - - 7 6 2
13% 13% 16% - 14% 7% 22% 19% - 13% - - 12% 12% 25%

NETS

Net: Helpful 92 61 24 7 57 28 7 48 9 86 3 2 48 38 6

78% 81% 75% 64% 2% 93% 78% 71% 90% 77% 100% 100% 80% 76% 75%
a
Net: Not helpful 11 4 3 4 11 - - 7 1 11 - - 5 6 -
9% 5% 9% 36% 14% - - 10% 10% 10% - - 8% 12% -
b

Mean score 34 35 3.3 2.7 3.2 3.6 3.9 34 35 3.3 3.7 4.0 34 33 35

Standard deviation .70 .62 .68 .90 .76 .50 .38 71 71 71 .58 - .66 .76 .55

Standard error .07 .08 .13 .27 .09 .10 .14 .10 .22 .07 .33 - .09 12 .22

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 56/1

RAIB Stakeholder Survey - October 2017

Q18. Through which of the following ways, if any, do you find out that RAIB has published a report or safety digest?

Base: All respondents

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS |[INDUSTRY'S INVESTIGATIONS| THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember

Significance Level: 95% a b *c a b *C a *b a *b *c a b *c

Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

| receive GOV.UK email alerts 71 44 16 11 52 15 4 40 9 70 1 - 45 20 6
60% 59% 50% 100% 66% 50% 44% 59% 90% 63% 33% - 75% 40% 75%

b

I look for them on the RAIB's GOV.UK 51 38 11 2 36 12 3 30 2 50 1 - 31 18 2
website 43% 51% 34% 18% 46% 40% 33% 44% 20% 45% 33% - 52% 36% 25%

| read them in industry press articles 43 28 11 4 31 10 2 26 4 41 1 1 26 16 1
36% 37% 34% 36% 39% 33% 22% 38% 40% 37% 33% 50% 43% 32% 13%

| hear about them through word-of-mouth 37 22 10 5 22 10 5 21 2 33 2 2 15 19 3
from colleagues 31% 29% 31% 45% 28% 33% 56% 31% 20% 29% 67% 100% 25% 38% 38%

| follow RAIB on twitter (@RAIBgovuk) 15 10 4 1 11 4 - 7 3 15 - - 9 4 2
13% 13% 13% 9% 14% 13% - 10% 30% 13% - - 15% 8% 25%

Other people in the rail industry share them 14 8 4 2 9 4 1 5 2 14 - - 7 4 3
on social media 12% 11% 13% 18% 11% 13% 11% % 20% 13% - - 12% 8% 38%

Other 22 14 7 1 14 7 1 14 1 22 - - 10 10 2
19% 19% 22% 9% 18% 23% 11% 21% 10% 20% - - 17% 20% 25%

Can't remember - - - - - - - - - - - - - - -

| have never heard of a report or safety 1 - 1 - - 1 - 1 - - - - - 1 -

digest being published by the RAIB 1% - 3% - - 3% - 1% - - - - - 2% -

Columns Tested: ab,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q19. Have you read a report or safety digest published by the RAIB within the last 12 months?

Base: All those who have heard of a report or safety digest published by RAIB

Table 57/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS] THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a *b *C a *b a *b *c a b *c
Total 117 75 31 11 79 29 9 67 10 112 3 2 60 49 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Yes 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
96% 96% 94% 100% 99% 93% 78% 96% 100% 100% - - 98% 92% 100%
No 3 1 2 - 1 2 - 2 - - 3 - - 3 -
3% 1% 6% - 1% % - 3% - - 100% - - 6% -
Can't remember 2 2 - - - - 2 1 - - - 2 1 1 -
2% 3% - - - - 22% 1% - - - 100% 2% 2% -

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,.c

Fieldwork: 12th October - 13th November 2017
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SUMMARY TABLE

Base: All those who have read a RAIB report or safety digest in the last 12 months

Amount of detail

Quality

Clarity of information

Fieldwork: 12th October - 13th November 2017

bage 59

RAIB Stakeholder Survey - October 2017

Q20_SUM. How would you rate each of the following aspects of RAIB's reports and safety digests?

Table 58/1

Total

Mean

112
100%

112
100%

112
100%

4.3

4.4

4.3
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Table 59/1
RAIB Stakeholder Survey - October 2017

Q20_1. How would you rate each of the following aspects of RAIB's reports and safety digests?

Clarity of information
Base: All those who have read a RAIB report or safety digest in the last 12 months

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *C
Total 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100% 100%
1 = Very poor 1) - - - - - - - - - - - - - - -
2 (2) 2 - - 2 2 - - 1 1 2 - - 1 1 -
2% - - 18% 3% - - 2% 10% 2% - - 2% 2% -
3 (3) 12 5 4 3 9 3 - 1 3 12 - - 3 7 2
11% 7% 14% 27% 12% 11% - 2% 30% 11% - - 5% 16% 25%
4 (4) 46 26 16 4 32 11 3 29 4 46 - - 23 20 3
41% 36% 55% 36% 41% 41% 43% 45% 40% 41% - - 39% 44% 38%
5 = Very good (5) 52 41 9 2 35 13 4 33 2 52 - - 32 17 3
46% 57% 31% 18% 45% 48% 57% 52% 20% 46% - - 54% 38% 38%
Don't know - - - - - - - - - - - - - - -
NETS
Net: Good 98 67 25 6 67 24 7 62 6 98 - - 55 37 6
88% 93% 86% 55% 86% 89% 100% 97% 60% 88% - - 93% 82% 75%
Net: Poor 2 - - 2 2 - - 1 1 2 - - 1 1 -
2% - - 18% 3% - - 2% 10% 2% - - 2% 2% -
Mean score 4.3 4.5 4.2 3.5 4.3 4.4 4.6 4.5 3.7 4.3 - - 4.5 4.2 4.1
Standard deviation .74 .63 .66 1.04 77 .69 .53 .62 .95 .74 - - .68 .78 .83
Standard error .07 .07 12 .31 .09 .13 .20 .08 .30 .07 - - .09 12 .30
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 60/1
RAIB Stakeholder Survey - October 2017

Q20_2. How would you rate each of the following aspects of RAIB's reports and safety digests?

Amount of detail
Base: All those who have read a RAIB report or safety digest in the last 12 months

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *C a *b *C a *b a *b *C a b *C
Total 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100% 100%
1 = Very poor 1) - - - - - - - - - - - - - - -
2 2 1 - - 1 1 - - 1 - 1 - - - 1 -
1% - - 9% 1% - - 2% - 1% - - - 2% -
3 3) 12 7 4 1 9 3 - 4 1 12 - - 7 5 -
11% 10% 14% 9% 12% 11% - 6% 10% 11% - - 12% 11% -
4 (4) 47 26 14 7 31 13 3 24 6 47 - - 23 20 4
42% 36% 48% 64% 40% 48% 43% 38% 60% 42% - - 39% 44% 50%
5 = Very good (5) 52 39 11 2 37 11 4 35 3 52 - - 29 19 4
46% 54% 38% 18% 47% 41% 57% 55% 30% 46% - - 49% 42% 50%
Don't know - - - - - - - - - - - - - - -
NETS
Net: Good 99 65 25 9 68 24 7 59 9 99 - - 52 39 8
88% 90% 86% 82% 87% 89% 100% 92% 90% 88% - - 88% 87% 100%
Net: Poor 1 - - 1 1 - - 1 - 1 - - - 1 -
1% - - 9% 1% - - 2% - 1% - - - 2% -
Mean score 4.3 4.4 4.2 3.9 4.3 4.3 4.6 4.5 4.2 4.3 - - 4.4 4.3 4.5
Standard deviation .70 .67 .69 .83 .73 .67 .53 .69 .63 .70 - - .69 .75 .53
Standard error .07 .08 .13 .25 .08 .13 .20 .09 .20 .07 - - .09 11 .19
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Table 61/1
RAIB Stakeholder Survey - October 2017

Q20_3. How would you rate each of the following aspects of RAIB's reports and safety digests?

Quality

Base: All those who have read a RAIB report or safety digest in the last 12 months

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *C a *b *C a *b a *b *C a b *C
Total 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100% 100%
1 = Very poor 1) - - - - - - - - - - - - - - -
2 (2) - - - - - - - - - - - - - - -
3 (3) 13 2 6 5 10 3 - 4 3 13 - - 5 8 -
12% 3% 21% 45% 13% 11% - 6% 30% 12% - - 8% 18% -
4 (4) 41 26 11 4 25 14 2 22 3 41 - - 20 17 4
37% 36% 38% 36% 32% 52% 29% 34% 30% 37% - - 34% 38% 50%
5 = Very good (5) 58 44 12 2 43 10 5 38 4 58 - - 34 20 4
52% 61% 41% 18% 55% 37% 71% 59% 40% 52% - - 58% 44% 50%
Don't know - - - - - - - - - - - - - - -
NETS
Net: Good 99 70 23 6 68 24 7 60 7 99 - - 54 37 8
88% 97% 79% 55% 87% 89% 100% 94% 70% 88% - - 92% 82% 100%
Net: Poor - - - - - - - - - - - - - - -
Mean score 4.4 4.6 4.2 3.7 4.4 4.3 4.7 4.5 4.1 4.4 - - 4.5 4.3 4.5
Standard deviation .69 .55 77 .79 71 .66 .49 .62 .88 .69 - - .65 .75 .53
Standard error .07 .06 .14 .24 .08 .13 .18 .08 .28 .07 - - .09 11 .19
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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RAIB Stakeholder Survey - October 2017

Q21_SUM. Generally speaking, how do you prefer to read each type of publication from the RAIB?

Table 62/1

Printed copy

On my desktop / laptop / PC

On my smartphone / tablet

Don't know

SUMMARY TABLE
Base: All those who have read a RAIB report or safety digest in the last 12 months
Total
Investigation reports 112
100%
Safety digests 112
100%

32
29%

16
14%

67
60%

75
67%

13
12%

17
15%

4%

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q21_1. Generally speaking, how do you prefer to read each type of publication from the RAIB?

Investigation reports

Base: All those who have read a RAIB report or safety digest in the last 12 months

Table 63/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS| THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a b *c
Total 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100% 100%
Printed copy 32 21 7 4 23 7 2 18 6 32 - - 15 14 3
29% 29% 24% 36% 29% 26% 29% 28% 60% 29% - - 25% 31% 38%
On my desktop / laptop / PC 67 42 19 6 47 16 4 40 3 67 - - 35 28 4
60% 58% 66% 55% 60% 59% 57% 63% 30% 60% - - 59% 62% 50%
On my smartphone / tablet 13 9 3 1 8 4 1 6 1 13 - - 9 3 1
12% 13% 10% 9% 10% 15% 14% 9% 10% 12% - - 15% 7% 13%
Don't know - - - - - - - - - - - - - - -

Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 64/1
RAIB Stakeholder Survey - October 2017

Q21_2. Generally speaking, how do you prefer to read each type of publication from the RAIB?

Safety digests

Base: All those who have read a RAIB report or safety digest in the last 12 months

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS| THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *© a b *c
Total 112 72 29 11 78 27 7 64 10 112 - - 59 45 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100% 100%
Printed copy 16 10 4 2 11 5 - 9 2 16 - - 7 7 2
14% 14% 14% 18% 14% 19% - 14% 20% 14% - - 12% 16% 25%
On my desktop / laptop / PC 75 49 20 6 53 18 4 46 5 75 - - 40 31 4
67% 68% 69% 55% 68% 67% 57% 2% 50% 67% - - 68% 69% 50%
On my smartphone / tablet 17 11 4 2 11 4 2 8 2 17 - - 10 5 2
15% 15% 14% 18% 14% 15% 29% 13% 20% 15% - - 17% 11% 25%
Don't know 4 2 1 1 3 - 1 1 1 4 - - 2 2 -
4% 3% 3% 9% 4% - 14% 2% 10% 4% - - 3% 4% -
Columns Tested: a,b,c-ab,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes
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Q23. Have you read RAIB's Annual Report for 2016?

Base: All respondents

RAIB Stakeholder Survey - October 2017

Table 65/1

SPEAK ABOUT RAIB IN PRIVATE

INVESTIGATED BY RAIB IN LAST 5 YEARS

QUALITY OF RAIL

INDUSTRY'S INVESTIGATIONS

READ A RAIB REPORT/ SAFETY DIGEST IN
THE LAST 12 MONTHS

READ RAIB'S ANNUAL REPORT 2016

Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a b *c a b *C a *b a *b *c a b *c
Total 118 75 32 11 79 30 9 68 10 112 3 2 60 50 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Yes 60 47 10 3 44 13 3 34 3 59 - 1 60 - -
51% 63% 31% 27% 56% 43% 33% 50% 30% 53% - 50% 100% - -
b b
No 50 22 21 7 30 15 5 31 4 45 3 1 - 50 -
42% 29% 66% 64% 38% 50% 56% 46% 40% 40% 100% 50% - 100% -
a a
Can't remember 8 6 1 1 5 2 1 3 3 8 - - - - 8
7% 8% 3% 9% 6% % 11% 4% 30% 7% - - - - 100%

Columns Tested:

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q24. For which of the following reasons, if any, did you not read RAIB's Annual Report for 20167
Base: All those who have not read RAIB's Annual Report for 2016

Table 66/1

QUALITY OF RAIL READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS [INDUSTRY'S INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% *a *b *c a *b *C a *b a *b *c *a b *c
Total 50 22 21 7 30 15 5 31 4 45 3 1 - 50 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% -
| was not aware that it had been published 23 10 12 1 11 8 4 13 2 19 2 1 - 23 -
46% 45% 57% 14% 37% 53% 80% 42% 50% 42% 67% 100% - 46% -
It was too long 4 1 1 2 4 - - 2 1 4 - - - 4 -
8% 5% 5% 29% 13% - - 6% 25% 9% - - - 8% -
I do not think it is helpful for my organisation 1 - - 1 1 - - 1 - 1 - - - 1 -
2% - - 14% 3% - - 3% - 2% - - - 2% -
It is poorly structured - - - - - - - - - - - - - - -
The information in the report is unclear - - - - - - - - - - - - - - -
It is of poor quality - - - - - - - - - - - - - - -
Other 13 7 5 1 9 4 - 9 1 13 - - - 13 -
26% 32% 24% 14% 30% 27% - 29% 25% 29% - - - 26% -
Don't know 10 5 3 2 5 4 1 7 - 9 1 - - 10 -
20% 23% 14% 29% 17% 27% 20% 23% - 20% 33% - - 20% -

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q25_SUM. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

SUMMARY TABLE

Base: All those who have read RAIB's Annual Report for 2016

Table 67/1

Examples of significant learnings from rail
investigations

Identification of key themes and recurrent
issues across the year 2016
The report overall

The description of RAIB's activities

The Chief Inspector's foreword

NETS
Total 1=Not atall useful | 5 = Very useful [ Don't know Useful Not useful [ Mean

60 - - 5 25 30 - 55 - 4.4
100% - - 8% 42% 50% - 92% -

60 - 1 10 24 25 - 49 1 4.2
100% - 2% 17% 40% 42% - 82% 2%

60 - 1 12 27 19 1 46 1 4.1
100% - 2% 20% 45% 32% 2% 7% 2%

60 1 2 13 29 15 - 44 3 3.9
100% 2% 3% 22% 48% 25% - 73% 5%

60 - 5 15 24 16 - 40 5 3.9
100% - 8% 25% 40% 27% - 67% 8%

Fieldwork: 12th October - 13th November 2017

bage 68

Prepared by ComRes

ComREs




RAIB Stakeholder Survey - October 2017

Q25_1. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

The report overall

Base: All those who have read RAIB's Annual Report for 2016

Table 68/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a *b *C
Total 60 47 10 3 44 13 3 34 3 59 - 1 60 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% - -
1 = Not at all useful 1) - - - - - - - - - - - - - - -
2 ) 1 1 - - 1 - - 1 - 1 - - 1 - -
2% 2% - - 2% - - 3% - 2% - - 2% - -
3 (3) 12 8 3 1 6 5 1 5 - 11 - 1 12 - -
20% 17% 30% 33% 14% 38% 33% 15% - 19% - 100% 20% - -
4 (4) 27 19 7 1 21 4 2 16 2 27 - - 27 - -
45% 40% 70% 33% 48% 31% 67% 47% 67% 46% - - 45% - -
5 = Very useful (5) 19 19 - - 15 4 - 12 - 19 - - 19 - -
32% 40% - - 34% 31% - 35% - 32% - - 32% - -
Don't know 1 - - 1 1 - - - 1 1 - - 1 - -
2% - - 33% 2% - - - 33% 2% - - 2% - -

NETS
Net: Useful 46 38 7 1 36 8 2 28 2 46 - - 46 - -
7% 81% 70% 33% 82% 62% 67% 82% 67% 78% - - 7% - -
Net: Not useful 1 1 - - 1 - - 1 - 1 - - 1 - -
2% 2% - - 2% - - 3% - 2% - - 2% - -
Mean score 4.1 4.2 3.7 3.5 4.2 3.9 3.7 4.1 4.0 4.1 - 3.0 4.1 - -
Standard deviation 77 .80 .48 71 .75 .86 .58 .78 - a7 - - 77 - -
Standard error .10 12 .15 .50 A1 .24 .33 13 - .10 - - .10 - -

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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Table 69/1
RAIB Stakeholder Survey - October 2017

Q25_2. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

The Chief Inspector's foreword
Base: All those who have read RAIB's Annual Report for 2016

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *c a *b *c a *b a *b *c a *b *C
Total 60 47 10 3 44 13 3 34 3 59 - 1 60 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% - -
1 = Not at all useful 1) - - - - - - - - - - - - - - -
2 (2) 5 1 2 2 5 - - 3 1 5 - - 5 - -
8% 2% 20% 67% 11% - - 9% 33% 8% - - 8% - -
3 3) 15 12 3 - 10 4 1 7 2 14 - 1 15 - -
25% 26% 30% - 23% 31% 33% 21% 67% 24% - 100% 25% - -
4 (4) 24 19 4 1 15 7 2 12 - 24 - - 24 - -
40% 40% 40% 33% 34% 54% 67% 35% - 41% - - 40% - -
5 = Very useful (5) 16 15 1 - 14 2 - 12 - 16 - - 16 - -
27% 32% 10% - 32% 15% - 35% - 27% - - 27% - -
Don't know - - - - - - - - - - - - - - -
NETS
Net: Useful 40 34 5 1 29 9 2 24 - 40 - - 40 - -
67% 2% 50% 33% 66% 69% 67% 71% - 68% - - 67% - -
Net: Not useful 5 1 2 2 5 - - 3 1 5 - - 5 - -
8% 2% 20% 67% 11% - - 9% 33% 8% - - 8% - -
Mean score 3.9 4.0 3.4 2.7 3.9 3.8 3.7 4.0 2.7 3.9 - 3.0 3.9 - -
Standard deviation .92 .82 .97 1.15 1.00 .69 .58 97 .58 .92 - - .92 - -
Standard error 12 12 .31 .67 .15 .19 .33 17 .33 12 - - 12 - -
Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c
Fieldwork: 12th October - 13th November 2017 Prepared by ComRes

Page 70 ComREs




RAIB Stakeholder Survey - October 2017

Q25_3. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

The description of RAIB's activities
Base: All those who have read RAIB's Annual Report for 2016

Significance Level: 95%

Total

1 = Not at all useful 1)
2 (&)
3 3
4 4
5 = Very useful (5)
Don't know

NETS

Net: Useful

Net: Not useful

Mean score
Standard deviation
Standard error

Table 70/1

QUALITY OF RAIL

INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't
Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
a *b *c a *b *c a *b a *b *c a *b *C
60 47 10 3 44 13 3 34 3 59 - 1 60 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% - -
1 - 1 - 1 - - 1 - 1 - - 1 - -
2% - 10% - 2% - - 3% - 2% - - 2% - -
2 - - 2 2 - - 1 1 2 - - 2 - -
3% - - 67% 5% - - 3% 33% 3% - - 3% - -
13 11 2 - 9 4 - 4 1 13 - - 13 - -
22% 23% 20% - 20% 31% - 12% 33% 22% - - 22% - -
29 23 5 1 19 7 3 17 1 28 - 1 29 - -
48% 49% 50% 33% 43% 54% 100% 50% 33% 47% - 100% 48% - -
15 13 2 - 13 2 - 11 - 15 - - 15 - -
25% 28% 20% - 30% 15% - 32% - 25% - - 25% - -
44 36 7 1 32 9 3 28 1 43 - 1 44 - -
73% 7% 70% 33% 73% 69% 100% 82% 33% 73% - 100% 73% - -
3 - 1 2 3 - - 2 1 3 - - 3 - -
5% - 10% 67% 7% - - 6% 33% 5% - - 5% - -
3.9 4.0 3.7 2.7 3.9 3.8 4.0 4.1 3.0 3.9 - 4.0 3.9 - -
.87 .72 1.16 1.15 .95 .69 - .92 1.00 .88 - - .87 - -
A1 A1 .37 .67 .14 .19 - .16 .58 A1 - - A1 - -

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q25_4. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

Examples of significant learnings from rail investigations
Base: All those who have read RAIB's Annual Report for 2016

Table 71/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *C a *b *C a *b a *b *C a *b *C
Total 60 47 10 3 44 13 3 34 3 59 - 1 60 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% - -
1 = Not at all useful 1) - - - - - - - - - - - - - - -
2 (2) - - - - - - - - - - - - - - -
3 (3) 5 3 2 - 4 1 - 2 - 5 - - 5 - -
8% 6% 20% - 9% 8% - 6% - 8% - - 8% - -
4 (4) 25 17 6 2 17 6 2 13 2 24 - 1 25 - -
42% 36% 60% 67% 39% 46% 67% 38% 67% 41% - 100% 42% - -
5 = Very useful (5) 30 27 2 1 23 6 1 19 1 30 - - 30 - -
50% 57% 20% 33% 52% 46% 33% 56% 33% 51% - - 50% - -
Don't know - - - - - - - - - - - - - - -

NETS
Net: Useful 55 44 8 3 40 12 3 32 3 54 - 1 55 - -
92% 94% 80% 100% 91% 92% 100% 94% 100% 92% - 100% 92% - -
Net: Not useful - - - - - - - - - - - - - - -
Mean score 4.4 4.5 4.0 4.3 4.4 4.4 4.3 4.5 4.3 4.4 - 4.0 4.4 - -
Standard deviation .65 .62 .67 .58 .66 .65 .58 .62 .58 .65 - - .65 - -
Standard error .08 .09 .21 .33 .10 .18 .33 11 .33 .08 - - .08 - -

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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RAIB Stakeholder Survey - October 2017

Q25_5. Thinking about RAIB's Annual Report 2016, to what extent, if at all, did you find each of the following sections useful?

Identification of key themes and recurrent issues across the year 2016
Base: All those who have read RAIB's Annual Report for 2016

Table 72/1

QUALITY OF RAIL
INDUSTRY'S READ A RAIB REPORT/ SAFETY DIGEST IN
SPEAK ABOUT RAIB IN PRIVATE INVESTIGATED BY RAIB IN LAST 5 YEARS INVESTIGATIONS THE LAST 12 MONTHS READ RAIB'S ANNUAL REPORT 2016
Net: Would Net: Would
speak highly speak Can't Can't

Total of Neutral critically of Yes No Don't know Net: Good Net: Poor Yes No remember Yes No remember
Significance Level: 95% a *b *C a *b *C a *b a *b *C a *b *C
Total 60 47 10 3 44 13 3 34 3 59 - 1 60 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% - -
1 = Not at all useful 1) - - - - - - - - - - - - - - -
2 2 1 - - 1 1 - - - 1 1 - - 1 - -
2% - - 33% 2% - - - 33% 2% - - 2% - -
3 (3) 10 5 3 2 6 3 1 5 1 9 - 1 10 - -
17% 11% 30% 67% 14% 23% 33% 15% 33% 15% - 100% 17% - -
4 (4) 24 18 6 - 18 5 1 14 - 24 - - 24 - -
40% 38% 60% - 41% 38% 33% 41% - 41% - - 40% - -
5 = Very useful (5) 25 24 1 - 19 5 1 15 1 25 - - 25 - -
42% 51% 10% - 43% 38% 33% 44% 33% 42% - - 42% - -
Don't know - - - - - - - - - - - - - - -

NETS
Net: Useful 49 42 7 - 37 10 2 29 1 49 - - 49 - -
82% 89% 70% - 84% 7% 67% 85% 33% 83% - - 82% - -
Net: Not useful 1 - - 1 1 - - - 1 1 - - 1 - -
2% - - 33% 2% - - - 33% 2% - - 2% - -
Mean score 4.2 4.4 3.8 2.7 4.3 4.2 4.0 4.3 3.3 4.2 - 3.0 4.2 - -
Standard deviation .78 .68 .63 .58 .78 .80 1.00 72 1.53 77 - - .78 - -
Standard error .10 .10 .20 .33 12 .22 .58 12 .88 .10 - - .10 - -

Columns Tested: a,b,c-a,b,c-ab-ab,c-ab,c

Fieldwork: 12th October - 13th November 2017
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