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Table 64

Q22. Which of the following have you done in the past year?
BASE: All respondents

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1647 685 959 186 236 291 462 472 928 263 256 200

Total 1644 756 888 181 279 296 493 395 1379 82 138 44

Been driven in a car by someone else 1146 461 685 123 171 183 363 305 949 65 99 34
70% 61% 77% 68% 61% 62% 74% 77% 69% 79% 71% 76%

a bc abc ac

Used a bus 881 400 481 110 136 160 257 217 728 47 85 22
54% 53% 54% 61% 49% 54% 52% 55% 53% 57% 61% 49%

bd ad

Driven a car 864 419 444 73 131 139 256 264 711 45 78 29
53% 55% 50% 40% 47% 47% 52% 67% 52% 55% 57% 65%

b a abcd ab

Used a taxi or private driver 834 372 463 94 135 143 256 206 687 44 78 26
51% 49% 52% 52% 48% 48% 52% 52% 50% 53% 56% 59%

a

Used a train 762 353 410 106 129 133 219 176 629 37 76 20
46% 47% 46% 59% 46% 45% 44% 45% 46% 45% 55% 45%

bcde abd

Used the London Underground 367 182 185 59 55 80 99 74 334 12 15 7
22% 24% 21% 33% 20% 27% 20% 19% 24% 14% 11% 15%

bde de bcd

Used a bike 254 146 108 32 59 69 54 39 227 5 17 5
15% 19% 12% 18% 21% 23% 11% 10% 16% 6% 12% 12%

b de de de b b b

Used a powered wheelchair 88 59 29 8 16 28 13 23 78 2 7 1
5% 8% 3% 4% 6% 9% 3% 6% 6% 2% 5% 3%

b d ad d b

Used a moped / scooter / motorbike 74 44 30 8 19 33 8 6 65 2 5 2
5% 6% 3% 4% 7% 11% 2% 2% 5% 3% 4% 4%

b de de ade

None of these 30 15 15 8 8 4 6 5 27 1 1 1
2% 2% 2% 4% 3% 1% 1% 1% 2% 1% 1% 1%

cde

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 64  (continuation)

Q22. Which of the following have you done in the past year?
BASE: All respondents

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1647 651 578 158 134 71 167 397 245 48 210 207 734 72 338 1309

Total 1644 639 545 170 159 78 176 379 247 52 212 209 776 57 380 1264

Been driven in a car by someone else 1146 484 415 120 99 45 115 291 170 30 141 141 553 43 214 932
70% 76% 76% 71% 63% 58% 65% 77% 69% 58% 67% 67% 71% 75% 56% 74%

defhijk defhijkl defhijkl de e a

Used a bus 881 304 256 100 86 34 69 192 128 28 114 100 437 35 130 752
54% 48% 47% 59% 54% 44% 39% 51% 52% 55% 54% 48% 56% 62% 34% 59%

f abefk f f f f abefk abefk a

Driven a car 864 349 266 100 64 27 88 196 123 27 88 95 357 38 157 707
53% 55% 49% 59% 40% 35% 50% 52% 50% 53% 41% 46% 46% 66% 41% 56%

bdejkl e bdejkl e dej e e bdefghjkl a

Used a taxi or private driver 834 358 300 87 86 32 85 223 125 26 106 100 392 33 180 654
51% 56% 55% 51% 54% 42% 48% 59% 51% 51% 50% 48% 50% 58% 47% 52%

ekl e efhjkl e

Used a train 762 251 233 87 85 38 68 170 99 23 85 94 371 34 123 640
46% 39% 43% 51% 53% 49% 39% 45% 40% 45% 40% 45% 48% 60% 32% 51%

afhj abfhj afhj abfghjk a

Used the London Underground 367 105 99 47 41 20 31 85 51 20 48 48 154 18 72 295
22% 16% 18% 27% 26% 25% 18% 23% 21% 40% 23% 23% 20% 32% 19% 23%

abfl ab a abfghjkl a a abfhl

Used a bike 254 55 51 38 35 22 20 38 33 16 39 44 141 10 58 195
15% 9% 9% 22% 22% 29% 11% 10% 13% 31% 18% 21% 18% 17% 15% 15%

abfgh abfgh abfghl a abfghl abg abfgh abfg ab

Used a powered wheelchair 88 57 39 19 26 16 25 33 28 8 16 21 24 1 79 9
5% 9% 7% 11% 16% 21% 14% 9% 11% 16% 7% 10% 3% 3% 21% 1%

l l lm abgjlm abcghjklm abgjlm l blm blm l lm b

Used a moped / scooter / motorbike 74 26 16 22 25 12 11 14 22 7 18 18 24 4 48 26
5% 4% 3% 13% 16% 15% 6% 4% 9% 14% 8% 9% 3% 6% 13% 2%

abfgl abfghjl abfgl l abgl abgl abgl abgl b

None of these 30 8 8 2 2 4 3 4 * 2 9 7 21 1 14 16
2% 1% 2% 1% 1% 5% 1% 1% *% 3% 4% 3% 3% 2% 4% 1%

agh h abgh agh ah h b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 64  (continuation)

Q22. Which of the following have you done in the past year?
BASE: All respondents

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1647 819 828 100

Total 1644 856 788 106

Been driven in a car by someone else 1146 543 603 73
70% 63% 77% 70%

a

Used a bus 881 467 414 72
54% 55% 53% 68%

ab

Driven a car 864 531 332 39
53% 62% 42% 37%

bc

Used a taxi or private driver 834 435 400 52
51% 51% 51% 49%

Used a train 762 451 311 49
46% 53% 40% 46%

b

Used the London Underground 367 246 122 22
22% 29% 15% 21%

b

Used a bike 254 186 67 15
15% 22% 9% 15%

b b

Used a powered wheelchair 88 48 40 2
5% 6% 5% 2%

Used a moped / scooter / motorbike 74 61 13 2
5% 7% 2% 2%

bc

None of these 30 13 17 -
2% 2% 2% -%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 65

Q22B SUM: You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone 
with your disability/health condition, or for another reason?
 
SUMMARY TABLE
BASE: All who didn’t select option at Q22

Total

 Was not
accessible for
someone with
my disability/

condition  Another reason

Unweighted Total - - -

Driven a car 780 185 595
24% 76%

Been driven in a car by someone else 498 116 381
23% 77%

Used a taxi or private driver 810 110 700
14% 86%

Used a bus 763 172 590
23% 77%

Used a train 882 164 718
19% 81%

Used a bike 1390 339 1051
24% 76%

Used a moped / scooter / motorbike 1570 256 1314
16% 84%

Used a powered wheelchair 1556 147 1409
9% 91%

Used the London Underground 1277 177 1100
14% 86%

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 66

Q22b.1 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Driven a car
BASE: All who didn’t select Driven a car at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 754 299 452 109 126 149 213 157 455 117 112 70

Total 780 337 443 108 149 157 237 130 668 37 60 16

Was not accessible for someone with my disability/
condition

185 95 91 20 55 41 39 31 161 9 11 4
24% 28% 20% 18% 37% 26% 16% 24% 24% 25% 18% 27%

b ade d

Another reason 595 242 353 88 94 116 198 99 507 28 49 11
76% 72% 80% 82% 63% 74% 84% 76% 76% 75% 82% 73%

a b bc b

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 66  (continuation)

Q22b.1 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Driven a car
BASE: All who didn’t select Driven a car at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l *m  a  b

Unweighted Total 754 290 286 68 82 48 85 192 120 21 119 110 390 28 198 556

Total 780 290 279 70 95 51 88 183 124 24 124 114 419 19 223 557

Was not accessible for someone with my
disability/condition

185 76 79 25 41 23 37 55 42 7 35 39 81 4 91 94
24% 26% 28% 36% 43% 46% 42% 30% 34% 27% 28% 34% 19% 19% 41% 17%

l l l abgjl abgjl abjl l l l l b

Another reason 595 214 200 45 54 27 51 128 81 18 89 75 338 16 132 463
76% 74% 72% 64% 57% 54% 58% 70% 66% 73% 72% 66% 81% 81% 59% 83%

def def de def abcdefghjk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 66  (continuation)

Q22b.1 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Driven a car
BASE: All who didn’t select Driven a car at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 754 290 464 64

Total 780 325 455 66

Was not accessible for someone with my disability/
condition

185 99 86 11
24% 30% 19% 16%

bc

Another reason 595 226 369 56
76% 70% 81% 84%

a a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018



Page 207

J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 67

Q22b.2 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Been driven in a car by someone else
BASE: All who didn’t select Been driven in a car by someone else at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 453 243 209 56 86 101 114 96 281 53 70 49

Total 498 295 203 58 109 113 130 89 431 17 39 11

Was not accessible for someone with my disability/
condition

116 84 33 15 40 32 18 11 106 3 5 2
23% 28% 16% 26% 37% 29% 14% 13% 25% 19% 12% 21%

b de de de c

Another reason 381 212 170 43 69 80 112 78 325 14 35 9
77% 72% 84% 74% 63% 71% 86% 87% 75% 81% 88% 79%

a abc abc a

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 67  (continuation)

Q22b.2 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Been driven in a car by someone else
BASE: All who didn’t select Been driven in a car by someone else at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l *m  a  b

Unweighted Total 453 140 128 48 48 30 48 90 64 18 63 64 195 19 137 316

Total 498 155 130 50 59 33 61 88 76 22 71 68 223 14 166 332

Was not accessible for someone with my
disability/condition

116 25 30 20 30 12 16 17 23 8 16 30 33 3 77 39
23% 16% 23% 40% 50% 37% 27% 19% 30% 38% 23% 44% 15% 20% 46% 12%

abgl abfghjl agl l al abgjl b

Another reason 381 130 100 30 29 21 44 71 53 13 55 38 191 11 89 293
77% 84% 77% 60% 50% 63% 73% 81% 70% 62% 77% 56% 85% 80% 54% 88%

cdehk cdk d cdek d dk cdefhk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 67  (continuation)

Q22b.2 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Been driven in a car by someone else
BASE: All who didn’t select Been driven in a car by someone else at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b *c

Unweighted Total 453 272 181 29

Total 498 314 184 32

Was not accessible for someone with my disability/
condition

116 84 33 6
23% 27% 18% 18%

b

Another reason 381 230 151 26
77% 73% 82% 82%

a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 68

Q22b.3 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a taxi or private driver
BASE: All who didn’t select Used a taxi or private driver at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 784 327 454 87 115 142 214 226 464 123 113 84

Total 810 385 425 86 145 152 237 189 692 38 60 18

Was not accessible for someone with my disability/
condition

110 63 47 16 27 35 16 15 96 4 8 2
14% 16% 11% 19% 19% 23% 7% 8% 14% 10% 13% 13%

b de de de

Another reason 700 321 378 70 118 117 221 174 597 35 52 16
86% 84% 89% 81% 81% 77% 93% 92% 86% 90% 87% 87%

a abc abc

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 68  (continuation)

Q22b.3 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a taxi or private driver
BASE: All who didn’t select Used a taxi or private driver at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l *m  a  b

Unweighted Total 784 285 257 77 61 40 81 163 110 25 102 101 349 29 180 604

Total 810 281 245 83 73 45 91 156 121 25 107 109 385 24 200 610

Was not accessible for someone with my
disability/condition

110 23 36 19 25 21 14 25 28 9 25 28 44 1 66 44
14% 8% 15% 23% 35% 47% 16% 16% 23% 36% 24% 26% 12% 6% 33% 7%

a al abfgl abcfghjkl a a al abl abgl b

Another reason 700 257 210 64 47 24 76 131 94 16 82 81 340 22 134 565
86% 92% 85% 77% 65% 53% 84% 84% 77% 64% 76% 74% 88% 94% 67% 93%

bcdefghjk dejk e de dek e e e cdehjk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 68  (continuation)

Q22b.3 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a taxi or private driver
BASE: All who didn’t select Used a taxi or private driver at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 784 382 402 53

Total 810 422 388 54

Was not accessible for someone with my disability/
condition

110 74 36 1
14% 18% 9% 2%

bc

Another reason 700 348 352 53
86% 82% 91% 98%

a a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 69

Q22b.4 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bus
BASE: All who didn’t select Used a bus at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 744 310 434 67 110 135 221 211 430 114 97 103

Total 763 356 406 70 143 136 236 178 651 35 53 23

Was not accessible for someone with my disability/
condition

172 99 74 18 44 41 46 23 151 8 11 2
23% 28% 18% 26% 31% 30% 19% 13% 23% 23% 21% 9%

b e de de d d d

Another reason 590 258 333 52 99 95 190 154 501 27 42 21
77% 72% 82% 74% 69% 70% 81% 87% 77% 77% 79% 91%

a bc abc abc

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 69  (continuation)

Q22b.4 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bus
BASE: All who didn’t select Used a bus at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l *m  a  b

Unweighted Total 744 340 309 70 61 39 102 194 108 23 99 107 316 28 227 517

Total 763 335 289 70 73 44 107 187 118 23 99 108 339 21 251 512

Was not accessible for someone with my
disability/condition

172 85 74 26 31 17 38 42 35 10 37 39 75 2 96 76
23% 26% 25% 38% 43% 40% 35% 22% 29% 41% 37% 36% 22% 10% 38% 15%

abgl abgl gl gl abgl abgl b

Another reason 590 249 215 44 42 26 69 146 83 14 62 70 264 19 154 436
77% 74% 75% 62% 57% 60% 65% 78% 71% 59% 63% 64% 78% 90% 62% 85%

cdjk cdjk cdefjk cdefjk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 69  (continuation)

Q22b.4 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bus
BASE: All who didn’t select Used a bus at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b *c

Unweighted Total 744 352 392 28

Total 763 389 374 33

Was not accessible for someone with my disability/
condition

172 87 86 11
23% 22% 23% 34%

Another reason 590 302 288 22
77% 78% 77% 66%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 70

Q22b.5 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a train
BASE: All who didn’t select Used a train at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 865 358 507 73 119 159 258 256 497 143 115 110

Total 882 404 478 74 151 163 274 219 750 45 62 24

Was not accessible for someone with my disability/
condition

164 86 78 20 42 42 33 28 142 10 8 4
19% 21% 16% 26% 28% 25% 12% 13% 19% 22% 13% 16%

de de de

Another reason 718 317 401 55 109 121 242 191 608 35 54 21
81% 79% 84% 74% 72% 75% 88% 87% 81% 78% 87% 84%

abc abc

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 70  (continuation)

Q22b.5 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a train
BASE: All who didn’t select Used a train at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 865 393 342 84 65 37 103 227 139 30 122 121 377 31 231 634

Total 882 387 313 83 74 39 108 209 147 28 127 115 405 23 258 624

Was not accessible for someone with my
disability/condition

164 66 55 20 30 12 28 35 31 13 29 31 70 2 87 76
19% 17% 18% 24% 41% 31% 26% 17% 21% 44% 22% 27% 17% 10% 34% 12%

abcfghjlm aglm a abcghjlm abgl b

Another reason 718 321 258 63 44 27 80 173 116 16 99 84 335 21 170 548
81% 83% 82% 76% 59% 69% 74% 83% 79% 56% 78% 73% 83% 90% 66% 88%

defik dik di d deik di di deik dei a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 70  (continuation)

Q22b.5 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a train
BASE: All who didn’t select Used a train at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 865 370 495 53

Total 882 405 476 57

Was not accessible for someone with my disability/
condition

164 86 77 12
19% 21% 16% 21%

Another reason 718 319 399 45
81% 79% 84% 79%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 71

Q22b.6 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bike
BASE: All who didn’t select Used a bike at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1430 568 860 152 191 238 414 435 780 249 225 176

Total 1390 611 780 148 220 227 439 356 1152 78 121 39

Was not accessible for someone with my disability/
condition

339 176 163 30 63 66 89 91 286 17 27 9
24% 29% 21% 20% 29% 29% 20% 26% 25% 22% 22% 23%

b d ad

Another reason 1051 435 617 119 157 161 349 265 866 61 94 30
76% 71% 79% 80% 71% 71% 80% 74% 75% 78% 78% 77%

a c bc

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.6 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bike
BASE: All who didn’t select Used a bike at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1430 609 535 129 107 55 152 365 219 36 176 176 622 62 298 1132

Total 1390 583 494 132 123 55 156 341 214 36 174 165 636 47 322 1068

Was not accessible for someone with my
disability/condition

339 189 167 38 53 29 64 103 68 15 40 57 105 4 152 187
24% 32% 34% 29% 43% 53% 41% 30% 32% 41% 23% 34% 16% 9% 47% 18%

jlm jlm lm acgjlm abcghjklm acgjlm lm jlm jlm m jlm b

Another reason 1051 394 327 94 70 26 92 237 145 21 134 108 531 43 170 881
76% 68% 66% 71% 57% 47% 59% 70% 68% 59% 77% 66% 84% 91% 53% 82%

def e def def e abdefhik e abcdefghik abcdefghijk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.6 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a bike
BASE: All who didn’t select Used a bike at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1430 660 770 86

Total 1390 670 720 90

Was not accessible for someone with my disability/
condition

339 172 167 18
24% 26% 23% 20%

Another reason 1051 498 553 72
76% 74% 77% 80%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.7 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a moped / scooter / motorbike
BASE: All who didn’t select Used a moped / scooter / motorbike at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1580 648 929 179 220 263 455 463 885 256 247 192

Total 1570 712 857 173 260 263 485 388 1314 80 133 43

Was not accessible for someone with my disability/
condition

256 152 104 20 53 53 72 57 220 13 15 7
16% 21% 12% 12% 20% 20% 15% 15% 17% 17% 12% 16%

b a a c

Another reason 1314 561 753 153 207 210 413 331 1094 67 118 36
84% 79% 88% 88% 80% 80% 85% 85% 83% 83% 88% 84%

a bc a

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.7 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a moped / scooter / motorbike
BASE: All who didn’t select Used a moped / scooter / motorbike at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1580 629 562 139 114 62 159 383 230 42 193 195 713 69 299 1281

Total 1570 613 529 148 134 66 165 365 225 44 194 191 753 53 332 1238

Was not accessible for someone with my
disability/condition

256 141 114 33 46 21 52 78 55 11 32 47 83 4 134 122
16% 23% 22% 22% 34% 32% 32% 21% 24% 24% 17% 25% 11% 8% 40% 10%

lm lm lm abcghjlm jlm abgjlm lm lm lm l lm b

Another reason 1314 472 415 116 88 45 113 287 170 34 162 144 670 49 198 1116
84% 77% 78% 78% 66% 68% 68% 79% 76% 76% 83% 75% 89% 92% 60% 90%

df df d df d def abcdefghijk abcdefghik a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.7 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a moped / scooter / motorbike
BASE: All who didn’t select Used a moped / scooter / motorbike at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1580 766 814 98

Total 1570 795 775 104

Was not accessible for someone with my disability/
condition

256 141 115 8
16% 18% 15% 8%

c

Another reason 1314 654 660 96
84% 82% 85% 92%

a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.8 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a powered wheelchair
BASE: All who didn’t select Used a powered wheelchair at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1573 638 932 179 226 269 450 449 878 257 244 194

Total 1556 697 859 173 263 268 481 372 1302 80 132 43

Was not accessible for someone with my disability/
condition

147 97 50 23 37 42 26 19 129 5 9 3
9% 14% 6% 13% 14% 16% 6% 5% 10% 7% 7% 8%

b de de de

Another reason 1409 601 809 150 226 226 454 353 1172 75 123 40
91% 86% 94% 87% 86% 84% 94% 95% 90% 93% 93% 92%

a abc abc

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.8 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a powered wheelchair
BASE: All who didn’t select Used a powered wheelchair at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1573 599 539 139 114 57 146 367 222 42 198 189 713 70 271 1302

Total 1556 582 506 152 133 61 151 346 218 43 197 188 752 55 302 1255

Was not accessible for someone with my
disability/condition

147 40 45 25 33 27 21 32 41 10 27 33 61 2 89 58
9% 7% 9% 17% 25% 45% 14% 9% 19% 24% 14% 18% 8% 4% 30% 5%

abglm abfgjlm abcdfghijklm alm abglm abglm alm abglm b

Another reason 1409 542 461 126 100 34 130 314 178 33 170 155 691 53 212 1197
91% 93% 91% 83% 75% 55% 86% 91% 81% 76% 86% 82% 92% 96% 70% 95%

cdefhijk cdehik e e de cdehik e e de e cdefhijk cdefhijk a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.8 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used a powered wheelchair
BASE: All who didn’t select Used a powered wheelchair at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1573 787 786 97

Total 1556 809 748 103

Was not accessible for someone with my disability/
condition

147 91 56 11
9% 11% 8% 10%

b

Another reason 1409 718 692 93
91% 89% 92% 90%

a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.9 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used the London Underground
BASE: All who didn’t select Used the London Underground at Q22

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1322 537 782 126 194 226 382 394 696 226 229 171

Total 1277 574 703 122 224 216 394 321 1045 71 123 38

Was not accessible for someone with my disability/
condition

177 101 76 26 51 32 42 26 156 9 8 3
14% 18% 11% 21% 23% 15% 11% 8% 15% 13% 7% 8%

b de cde e cd c

Another reason 1100 474 627 96 173 184 352 295 889 62 115 35
86% 82% 89% 79% 77% 85% 89% 92% 85% 87% 93% 92%

a b ab abc ab a

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.9 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used the London Underground
BASE: All who didn’t select Used the London Underground at Q22

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1322 561 493 121 103 56 144 323 198 34 169 170 604 54 287 1035

Total 1277 534 446 124 118 58 145 294 195 31 165 161 622 38 308 969

Was not accessible for someone with my
disability/condition

177 62 57 20 33 16 24 39 35 2 29 39 81 7 91 86
14% 12% 13% 16% 28% 27% 17% 13% 18% 5% 18% 24% 13% 19% 29% 9%

abcfghijl abgil a a abgil b

Another reason 1100 471 389 103 84 42 121 255 160 29 136 122 541 31 218 883
86% 88% 87% 84% 72% 73% 83% 87% 82% 95% 82% 76% 87% 81% 71% 91%

dehjk dek d d dek d dek d dek a

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q22b.9 You mentioned that you have not done the following in the past year. Was the reason for this because the type of transport wasn't accessible for someone with 
your disability/health condition, or for another reason? Used the London Underground
BASE: All who didn’t select Used the London Underground at Q22

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1322 604 718 78

Total 1277 611 666 83

Was not accessible for someone with my disability/
condition

177 99 77 13
14% 16% 12% 15%

b

Another reason 1100 512 589 70
86% 84% 88% 85%

a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 903 375 525 119 126 156 241 261 498 149 159 97

Total 881 400 481 110 136 160 257 217 728 47 85 22

Had a bus start moving before I can safely sit down 270 101 169 33 32 48 90 69 228 13 24 6
31% 25% 35% 30% 23% 30% 35% 32% 31% 27% 28% 29%

a b

Been unable to sit down as people are occupying the
priority seats

166 71 96 16 21 27 59 42 144 8 9 5
19% 18% 20% 15% 16% 17% 23% 19% 20% 18% 11% 22%

c c

Been unable to get on because buggies are parked in the
wheelchair space

73 43 30 4 10 17 28 13 65 3 4 1
8% 11% 6% 4% 7% 11% 11% 6% 9% 6% 5% 3%

b a ae d

Had a bus refuse to stop for me 59 32 27 8 13 17 10 11 52 1 5 1
7% 8% 6% 7% 9% 10% 4% 5% 7% 2% 6% 3%

d de b

Experienced discrimination from other passengers 58 29 29 6 13 13 13 13 52 2 3 2
7% 7% 6% 5% 9% 8% 5% 6% 7% 4% 4% 7%

Experienced discrimination from a bus driver 51 25 26 4 15 17 7 7 47 1 2 1
6% 6% 5% 4% 11% 11% 3% 3% 6% 1% 3% 4%

ade ade b

The bus did not have audio cues to help me know when to
get off

50 32 18 10 12 9 15 4 45 1 4 *
6% 8% 4% 9% 9% 6% 6% 2% 6% 3% 4% 2%

b e e e e

The bus did not have an LED display 48 24 24 7 10 18 10 4 45 1 1 1
6% 6% 5% 6% 7% 11% 4% 2% 6% 2% 2% 3%

e e de c

Been unable to get on because the bus stop is inaccessible 37 21 16 4 10 7 10 6 32 2 3 *
4% 5% 3% 3% 7% 4% 4% 3% 4% 4% 3% 2%

e

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 903 375 525 119 126 156 241 261 498 149 159 97

Total 881 400 481 110 136 160 257 217 728 47 85 22

Been unable to board because it is not accessible 34 15 19 6 11 9 8 * 31 1 3 *
4% 4% 4% 5% 8% 6% 3% *% 4% 1% 3% 1%

e de e e

Other problems related to my disability 97 43 53 9 4 20 40 23 82 4 10 1
11% 11% 11% 9% 3% 13% 15% 10% 11% 8% 12% 5%

b b b

None of these 455 212 242 52 79 80 126 118 370 26 46 13
52% 53% 50% 47% 58% 50% 49% 55% 51% 55% 55% 60%

NETS

Any problem 427 187 239 59 58 80 131 99 359 21 38 9
48% 47% 50% 53% 42% 50% 51% 45% 49% 45% 45% 40%

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l  m  a  b

Unweighted Total 903 311 269 88 73 32 65 203 137 25 111 100 418 44 111 792

Total 881 304 256 100 86 34 69 192 128 28 114 100 437 35 130 752

Had a bus start moving before I can safely sit
down

270 143 126 42 38 15 42 91 56 11 47 49 124 7 57 213
31% 47% 49% 42% 44% 43% 61% 48% 44% 40% 41% 49% 28% 21% 44% 28%

lm lm lm lm m achjlm lm lm lm lm b

Been unable to sit down as people are
occupying the priority seats

166 99 86 31 27 11 34 69 36 7 31 29 65 2 61 105
19% 33% 33% 31% 31% 34% 50% 36% 28% 25% 28% 29% 15% 6% 47% 14%

lm lm lm lm lm abcdghjklm lm lm lm lm b

Been unable to get on because buggies are
parked in the wheelchair space

73 45 34 21 17 6 10 22 14 2 20 16 26 - 43 30
8% 15% 13% 21% 20% 18% 15% 12% 11% 8% 18% 16% 6% -% 33% 4%

lm lm ghlm lm lm lm lm m lm lm b

Had a bus refuse to stop for me 59 24 21 15 19 10 9 18 16 7 12 14 29 2 21 38
7% 8% 8% 15% 23% 30% 13% 9% 13% 26% 11% 14% 7% 5% 17% 5%

al abgjlm abfghjklm l l b

Experienced discrimination from other
passengers

58 30 25 15 14 7 10 24 10 6 12 13 31 * 16 42
7% 10% 10% 15% 17% 20% 15% 12% 8% 22% 11% 13% 7% 1% 13% 6%

lm lm lm lm lm m m b

Experienced discrimination from a bus driver 51 23 17 16 18 7 7 15 13 5 10 9 25 1 30 21
6% 8% 7% 16% 22% 21% 10% 8% 10% 17% 8% 9% 6% 4% 23% 3%

abglm abghjklm abgjlm b

The bus did not have audio cues to help me
know when to get off

50 13 8 17 14 7 8 15 21 2 11 9 19 - 17 33
6% 4% 3% 17% 17% 21% 12% 8% 16% 8% 10% 9% 4% -% 13% 4%

abglm abglm abglm ablm b abglm ablm bm b

The bus did not have an LED display 48 19 11 20 11 8 6 11 15 5 13 14 14 - 23 25
6% 6% 4% 20% 13% 24% 8% 6% 12% 19% 11% 14% 3% -% 18% 3%

abfglm blm abfglm l ablm blm abglm b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l  m  a  b

Unweighted Total 903 311 269 88 73 32 65 203 137 25 111 100 418 44 111 792

Total 881 304 256 100 86 34 69 192 128 28 114 100 437 35 130 752

Been unable to get on because the bus stop is
inaccessible

37 17 10 6 15 4 5 12 11 4 10 7 12 1 21 15
4% 6% 4% 6% 17% 13% 8% 6% 9% 15% 9% 7% 3% 4% 16% 2%

abcgklm bl bl bl l b

Been unable to board because it is not
accessible

34 9 9 7 13 4 2 7 10 4 8 9 13 1 19 15
4% 3% 3% 7% 15% 11% 3% 4% 8% 14% 7% 9% 3% 4% 15% 2%

l abfgl abl al l abl b

Other problems related to my disability 97 58 49 12 7 2 11 32 16 3 23 13 51 3 21 76
11% 19% 19% 12% 8% 6% 16% 17% 12% 12% 20% 13% 12% 9% 16% 10%

dl dl dl

None of these 455 105 84 35 26 10 19 72 43 8 34 30 250 25 17 438
52% 35% 33% 35% 30% 29% 28% 38% 33% 27% 30% 30% 57% 71% 13% 58%

abcdefghjk abcdefghjk a

NETS

Any problem 427 199 172 65 60 24 50 120 85 21 79 70 187 10 113 314
48% 65% 67% 65% 70% 71% 72% 62% 67% 73% 70% 70% 43% 29% 87% 42%

lm lm lm lm lm lm lm lm lm lm b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018



Page 235

J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 75  (continuation)

Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 903 467 436 72

Total 881 467 414 72

Had a bus start moving before I can safely sit down 270 127 143 25
31% 27% 35% 34%

a

Been unable to sit down as people are occupying the
priority seats

166 89 77 11
19% 19% 19% 15%

Been unable to get on because buggies are parked in the
wheelchair space

73 37 36 6
8% 8% 9% 8%

Had a bus refuse to stop for me 59 30 29 6
7% 6% 7% 8%

Experienced discrimination from other passengers 58 30 28 7
7% 6% 7% 10%

Experienced discrimination from a bus driver 51 35 16 4
6% 8% 4% 6%

b

The bus did not have audio cues to help me know when to
get off

50 37 13 3
6% 8% 3% 4%

b

The bus did not have an LED display 48 37 11 6
6% 8% 3% 8%

b b

Been unable to get on because the bus stop is inaccessible 37 27 10 *
4% 6% 2% *%

bc

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q25 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by bus?
BASE: All who have used a bus in the past year

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 903 467 436 72

Total 881 467 414 72

Been unable to board because it is not accessible 34 22 12 2
4% 5% 3% 3%

Other problems related to my disability 97 31 66 7
11% 7% 16% 9%

a

None of these 455 250 205 41
52% 53% 50% 56%

NETS

Any problem 427 218 209 32
48% 47% 50% 44%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 782 327 452 113 117 132 204 216 431 120 141 90

Total 762 353 410 106 129 133 219 176 629 37 76 20

Had problems with journey assistance 59 28 31 4 13 19 12 11 48 2 7 1
8% 8% 7% 3% 10% 14% 5% 6% 8% 6% 10% 4%

a ade

Been unable to use an automatic ticket machine 59 30 29 7 9 14 18 10 55 1 2 1
8% 8% 7% 6% 7% 11% 8% 6% 9% 3% 3% 3%

c

The train did not have accessible passenger
announcements (e.g. LED displays or audio cues) to help
me know where to get off

55 34 21 8 15 16 10 5 51 1 3 1
7% 10% 5% 7% 12% 12% 5% 3% 8% 3% 4% 3%

b de de b

Had difficulties finding an accessible toilet on the train 50 29 21 1 10 17 11 10 39 3 6 1
7% 8% 5% 1% 8% 13% 5% 6% 6% 9% 8% 5%

a ade

Experienced discrimination from other passengers 46 22 24 2 10 16 10 8 40 1 4 1
6% 6% 6% 2% 8% 12% 5% 5% 6% 2% 6% 6%

a ade b

Been unable to use station facilities 46 28 18 3 13 15 9 6 41 1 3 1
6% 8% 4% 3% 10% 11% 4% 3% 7% 2% 4% 4%

b ade ade b

Been unable to use the train because the station is
inaccessible

42 22 20 3 6 18 13 2 36 1 5 *
6% 6% 5% 3% 5% 13% 6% 1% 6% 3% 6% 2%

abde e

Information about access to the station was inaccurate 40 22 19 5 6 13 11 5 34 2 4 1
5% 6% 5% 5% 4% 10% 5% 3% 5% 5% 5% 3%

e

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 76  (continuation)

Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 782 327 452 113 117 132 204 216 431 120 141 90

Total 762 353 410 106 129 133 219 176 629 37 76 20

Been unable to get on a train because it is not accessible 40 24 15 5 8 14 9 3 34 1 4 *
5% 7% 4% 5% 6% 10% 4% 2% 5% 3% 5% 2%

b e de

Experienced discrimination from train or station staff 34 18 16 7 5 14 5 4 32 1 1 *
4% 5% 4% 7% 4% 10% 2% 2% 5% 2% 1% 2%

e bde c

Been unable to book an advanced ticket due to there being
insufficient transfer times between stops

32 16 16 2 6 13 8 4 26 1 5 *
4% 5% 4% 2% 5% 10% 3% 2% 4% 3% 6% 2%

ade

Been unable to use the wheelchair space 30 22 8 6 7 7 6 3 25 1 4 *
4% 6% 2% 6% 6% 6% 3% 2% 4% 3% 5% 1%

b e

Other problems related to my disability 69 26 43 7 4 18 17 24 60 2 5 2
9% 7% 10% 6% 3% 14% 8% 13% 10% 6% 6% 9%

b ab

None of these 514 226 288 74 85 69 159 127 418 27 53 15
67% 64% 70% 70% 66% 52% 73% 72% 67% 74% 70% 76%

c c c c

NETS

Any problem 248 126 122 32 43 64 60 49 211 10 23 5
33% 36% 30% 30% 34% 48% 27% 28% 33% 26% 30% 24%

abde

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 76  (continuation)

Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l  m  a  b

Unweighted Total 782 258 236 74 69 34 64 170 106 18 88 86 357 41 107 675

Total 762 251 233 87 85 38 68 170 99 23 85 94 371 34 123 640

Had problems with journey assistance 59 25 20 15 21 9 13 21 21 6 15 16 33 2 30 29
8% 10% 9% 17% 25% 23% 20% 12% 21% 25% 18% 17% 9% 6% 24% 5%

bl abglm ablm abl abglm abl bl b

Been unable to use an automatic ticket
machine

59 29 25 18 18 10 15 34 20 5 14 17 23 * 22 36
8% 11% 11% 21% 22% 25% 22% 20% 20% 22% 17% 18% 6% 1% 18% 6%

lm m ablm ablm ablm ablm ablm ablm lm lm b

The train did not have accessible passenger
announcements (e.g. LED displays or audio
cues) to help me know where to get off

55 20 15 14 18 7 14 21 16 3 10 19 26 - 29 27
7% 8% 6% 17% 21% 17% 21% 12% 16% 13% 12% 20% 7% -% 23% 4%

ablm ablm blm ablm blm ablm m ablm b

Had difficulties finding an accessible toilet on
the train

50 20 19 6 15 5 11 15 13 3 9 16 24 * 19 31
7% 8% 8% 7% 17% 13% 16% 9% 13% 13% 10% 18% 7% 1% 16% 5%

ablm m alm lm m abglm b

Experienced discrimination from other
passengers

46 25 24 12 14 7 12 22 13 6 8 14 22 - 19 27
6% 10% 10% 14% 16% 19% 18% 13% 13% 26% 9% 14% 6% -% 16% 4%

m lm lm lm lm lm lm lm m lm b

Been unable to use station facilities 46 24 18 11 14 5 10 21 15 3 9 18 21 - 25 21
6% 10% 8% 12% 17% 14% 15% 12% 15% 12% 10% 19% 6% -% 20% 3%

m lm blm lm lm lm blm m ablm b

Been unable to use the train because the
station is inaccessible

42 18 15 15 15 10 8 13 15 7 8 15 19 2 28 15
6% 7% 7% 17% 18% 26% 12% 8% 15% 32% 9% 16% 5% 5% 23% 2%

abgl abgl abgjlm l abgl abgl b

Information about access to the station was
inaccurate

40 20 15 10 8 5 7 13 5 2 2 7 18 * 22 18
5% 8% 6% 11% 10% 14% 10% 8% 5% 10% 2% 8% 5% 1% 18% 3%

jlm j jlm j b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 76  (continuation)

Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l  m  a  b

Unweighted Total 782 258 236 74 69 34 64 170 106 18 88 86 357 41 107 675

Total 762 251 233 87 85 38 68 170 99 23 85 94 371 34 123 640

Been unable to get on a train because it is not
accessible

40 19 16 10 18 9 5 9 14 1 7 16 17 - 28 11
5% 7% 7% 11% 21% 23% 8% 5% 14% 6% 8% 17% 5% -% 23% 2%

lm abfgjlm abfgjlm abglm abglm b

Experienced discrimination from train or
station staff

34 15 8 13 11 7 7 9 11 6 9 13 17 2 21 12
4% 6% 3% 16% 13% 19% 10% 5% 11% 25% 10% 14% 4% 5% 17% 2%

abgl abgl abgl b bgl bl abgl b

Been unable to book an advanced ticket due
to there being insufficient transfer times
between stops

32 18 11 5 11 5 6 13 8 3 8 12 14 * 17 16
4% 7% 5% 6% 13% 12% 9% 8% 8% 13% 9% 13% 4% 1% 13% 2%

blm lm l blm b

Been unable to use the wheelchair space 30 15 9 5 11 12 6 9 9 3 4 11 12 - 26 4
4% 6% 4% 6% 13% 31% 8% 5% 9% 13% 4% 12% 3% -% 21% 1%

bgjlm abcdfghjklm lm blm b

Other problems related to my disability 69 39 44 11 4 4 7 26 8 3 10 9 29 4 15 55
9% 16% 19% 13% 4% 12% 10% 15% 8% 14% 11% 10% 8% 10% 12% 9%

dhl dhkl dl

None of these 514 139 128 48 35 9 34 93 50 10 42 38 261 28 28 486
67% 55% 55% 55% 41% 24% 49% 55% 51% 42% 50% 40% 70% 83% 23% 76%

dek dek e e ek e e abcdefghjk abcdefghjk a

NETS

Any problem 248 113 104 39 50 29 34 77 49 13 43 57 110 6 94 154
33% 45% 45% 45% 59% 76% 51% 45% 49% 58% 50% 60% 30% 17% 77% 24%

lm lm lm ablm abcfghjlm lm lm lm lm abglm b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 76  (continuation)

Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 782 449 333 47

Total 762 451 311 49

Had problems with journey assistance 59 38 21 5
8% 8% 7% 10%

Been unable to use an automatic ticket machine 59 38 21 5
8% 8% 7% 10%

The train did not have accessible passenger
announcements (e.g. LED displays or audio cues) to help
me know where to get off

55 40 15 9
7% 9% 5% 18%

b b

Had difficulties finding an accessible toilet on the train 50 31 19 3
7% 7% 6% 6%

Experienced discrimination from other passengers 46 32 14 4
6% 7% 5% 7%

Been unable to use station facilities 46 32 13 6
6% 7% 4% 12%

b

Been unable to use the train because the station is
inaccessible

42 26 16 2
6% 6% 5% 5%

Information about access to the station was inaccurate 40 26 14 3
5% 6% 5% 5%

Been unable to get on a train because it is not accessible 40 27 12 2
5% 6% 4% 3%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 76  (continuation)

Q26 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by train?
BASE: All who have used a train in the past year

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 782 449 333 47

Total 762 451 311 49

Experienced discrimination from train or station staff 34 21 13 6
4% 5% 4% 13%

ab

Been unable to book an advanced ticket due to there being
insufficient transfer times between stops

32 18 15 4
4% 4% 5% 9%

Been unable to use the wheelchair space 30 18 12 2
4% 4% 4% 5%

Other problems related to my disability 69 24 45 8
9% 5% 14% 16%

a a

None of these 514 308 206 29
67% 68% 66% 60%

NETS

Any problem 248 143 105 19
33% 32% 34% 40%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018



Page 243

J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 77

Q27 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by taxi or a private driver?
BASE: All who have used a taxi in the past year

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 863 358 505 99 121 149 248 246 464 140 143 116

Total 834 372 463 94 135 143 256 206 687 44 78 26

Felt like the driver didn't want to drive me 69 40 29 12 16 22 12 7 59 3 5 1
8% 11% 6% 12% 12% 15% 5% 3% 9% 7% 6% 5%

b de de de

Been unable to get in a taxi or privately driven vehicle
because it is not accessible

61 39 21 4 19 22 11 5 52 2 7 1
7% 11% 5% 4% 14% 15% 4% 2% 8% 3% 8% 4%

b ade ade

Been charged more because I am disabled 48 28 21 3 11 16 15 3 44 1 2 1
6% 7% 4% 4% 8% 11% 6% 2% 6% 2% 3% 4%

e ae e b

Had a driver refuse to stop 45 31 14 3 18 10 8 7 42 2 2 -
5% 8% 3% 3% 13% 7% 3% 3% 6% 4% 2% -%

b ade d d

Been refused because I have a guide/assistance dog 37 26 11 3 12 22 1 - 35 1 1 -
4% 7% 2% 3% 9% 15% *% -% 5% 2% 2% -%

b de de ade d

Been refused because I use a wheelchair 29 23 6 2 9 15 2 1 26 1 2 -
3% 6% 1% 2% 7% 10% 1% *% 4% 2% 3% -%

b de ade d

Other problems related to my disability 58 25 33 9 3 13 22 11 51 2 5 1
7% 7% 7% 9% 3% 9% 9% 5% 7% 4% 6% 3%

b b b

None of these 650 267 382 70 90 94 214 182 528 36 63 23
78% 72% 83% 74% 67% 66% 84% 88% 77% 83% 80% 88%

a abc abc a

NETS

Any problem 185 104 80 25 45 49 42 24 159 7 15 3
22% 28% 17% 26% 33% 34% 16% 12% 23% 17% 20% 12%

b de de de d

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 77  (continuation)

Q27 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by taxi or a private driver?
BASE: All who have used a taxi in the past year

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h *i  j  k  l  m  a  b

Unweighted Total 863 366 321 81 73 31 86 234 135 23 108 106 385 43 158 705

Total 834 358 300 87 86 32 85 223 125 26 106 100 392 33 180 654

Felt like the driver didn't want to drive me 69 31 23 12 25 9 15 23 27 8 17 20 32 2 32 37
8% 9% 8% 13% 29% 29% 17% 10% 22% 30% 16% 20% 8% 5% 18% 6%

abcgjlm abglm abl abglm abl abglm b

Been unable to get in a taxi or privately driven
vehicle because it is not accessible

61 32 27 18 19 7 14 23 16 6 9 11 19 - 46 14
7% 9% 9% 20% 22% 23% 16% 10% 13% 24% 8% 11% 5% -% 26% 2%

lm lm abgjlm abgjlm abgjlm lm lm lm lm b

Been charged more because I am disabled 48 21 13 12 18 3 8 18 12 2 8 16 17 3 33 15
6% 6% 4% 14% 21% 9% 10% 8% 9% 7% 8% 16% 4% 9% 18% 2%

abl abfghjl l l bl abgl b

Had a driver refuse to stop 45 20 15 9 15 3 5 13 15 * 10 14 9 2 24 21
5% 6% 5% 10% 17% 9% 6% 6% 12% 1% 9% 14% 2% 5% 13% 3%

l l l abfgl l l l abl l abgl b

Been refused because I have a guide/
assistance dog

37 13 12 11 18 4 11 8 14 5 6 9 12 - 35 2
4% 4% 4% 12% 21% 11% 13% 4% 12% 18% 6% 9% 3% -% 19% *%

abglm abgjklm alm abglm abglm abglm b

Been refused because I use a wheelchair 29 11 9 10 14 5 12 5 13 6 1 3 8 1 27 1
3% 3% 3% 11% 16% 16% 14% 2% 10% 23% 1% 3% 2% 4% 15% *%

abgjkl abgjklm abgjkl abgjkl abgjkl b

Other problems related to my disability 58 29 27 6 6 3 5 15 12 5 21 8 34 7 9 49
7% 8% 9% 7% 7% 10% 6% 7% 9% 18% 20% 8% 9% 21% 5% 7%

abcdfghkl abcdfghkl

None of these 650 270 226 55 43 17 60 173 84 12 66 70 316 25 86 564
78% 76% 75% 63% 50% 54% 71% 77% 67% 44% 63% 70% 81% 75% 48% 86%

cdej cdej d cdehj d d cdefhjk d a

NETS

Any problem 185 88 74 33 43 15 25 51 42 15 39 30 76 8 94 90
22% 24% 25% 37% 50% 46% 29% 23% 33% 56% 37% 30% 19% 25% 52% 14%

abgl abfghklm abgl l gl abgl l b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 77  (continuation)

Q27 In the past year, have you experienced any of the following problems as a result of your disability when trying to travel by taxi or a private driver?
BASE: All who have used a taxi in the past year

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 863 437 426 47

Total 834 435 400 52

Felt like the driver didn't want to drive me 69 42 26 5
8% 10% 7% 10%

Been unable to get in a taxi or privately driven vehicle
because it is not accessible

61 37 23 5
7% 9% 6% 10%

Been charged more because I am disabled 48 29 19 5
6% 7% 5% 11%

Had a driver refuse to stop 45 31 14 3
5% 7% 4% 5%

b

Been refused because I have a guide/assistance dog 37 34 3 2
4% 8% 1% 3%

b

Been refused because I use a wheelchair 29 27 1 *
3% 6% *% 1%

b

Other problems related to my disability 58 17 41 5
7% 4% 10% 10%

a a

None of these 650 328 322 41
78% 75% 81% 79%

NETS

Any problem 185 107 78 11
22% 25% 19% 21%

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018



Page 246

J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 78

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1647 685 959 186 236 291 462 472 928 263 256 200

Total 1644 756 888 181 279 296 493 395 1379 82 138 44

I have felt isolated 362 160 201 39 62 82 116 63 305 20 27 9
22% 21% 23% 22% 22% 28% 23% 16% 22% 25% 20% 20%

e e e

It had a negative impact on my mental health 342 150 191 50 55 69 113 55 295 14 24 8
21% 20% 22% 28% 20% 23% 23% 14% 21% 18% 17% 17%

e e e e

I haven't been able to keep active 292 128 164 32 45 54 102 60 249 13 24 6
18% 17% 19% 17% 16% 18% 21% 15% 18% 16% 17% 13%

e

I could not go out with family or friends 241 112 129 29 37 55 79 40 203 12 21 5
15% 15% 14% 16% 13% 19% 16% 10% 15% 15% 15% 12%

e e e

I have to use taxis instead of other public transport 236 109 127 16 32 58 81 48 199 11 20 6
14% 14% 14% 9% 12% 19% 17% 12% 14% 14% 14% 13%

abe a

I can't use public transport when I need to 231 114 117 24 28 43 91 45 196 10 19 5
14% 15% 13% 13% 10% 14% 18% 11% 14% 13% 14% 11%

be

It had a negative impact on my physical health 207 92 115 22 31 43 76 35 174 13 14 5
13% 12% 13% 12% 11% 15% 15% 9% 13% 15% 10% 12%

e e

I missed seeing my family 192 93 99 24 39 44 62 22 167 10 10 5
12% 12% 11% 13% 14% 15% 13% 6% 12% 12% 7% 11%

e e e e c

I missed a hospital appointment 135 61 74 20 32 33 39 11 117 6 10 2
8% 8% 8% 11% 12% 11% 8% 3% 8% 8% 7% 4%

e e e e d

I didn't take up an educational or training course 92 43 49 17 31 28 12 4 82 3 5 2
6% 6% 6% 9% 11% 10% 2% 1% 6% 4% 4% 4%

de de de

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 78  (continuation)

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Gender Age Region
Total  Male  Female  18–24  25-34  35–44  45-54  55-65  NET: England  Wales  Scotland  N.I

Significance Level: 95%  a  b  a  b  c  d  e  a  b  c  d

Unweighted Total 1647 685 959 186 236 291 462 472 928 263 256 200

Total 1644 756 888 181 279 296 493 395 1379 82 138 44

I missed a job interview 90 54 36 18 32 27 12 2 82 1 6 *
5% 7% 4% 10% 11% 9% 2% *% 6% 1% 4% 1%

b de de de e bd bd

I had to turn down a job 83 42 41 16 22 27 15 4 74 4 5 1
5% 6% 5% 9% 8% 9% 3% 1% 5% 4% 4% 2%

de de de e d

Other 36 14 22 2 7 6 15 6 30 1 5 1
2% 2% 2% 1% 3% 2% 3% 2% 2% 1% 3% 1%

None of these 808 352 457 76 118 102 263 249 667 43 71 27
49% 46% 51% 42% 42% 34% 53% 63% 48% 52% 52% 62%

a abc abcd abc

NETS

Any problem 836 405 431 104 161 194 230 145 713 39 67 17
51% 54% 49% 58% 58% 66% 47% 37% 52% 48% 48% 38%

b de de de e d d d

Columns Tested:  a,b - a,b,c,d,e - a,b,c,d

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 78  (continuation)

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1647 651 578 158 134 71 167 397 245 48 210 207 734 72 338 1309

Total 1644 639 545 170 159 78 176 379 247 52 212 209 776 57 380 1264

I have felt isolated 362 156 145 44 45 19 46 99 51 12 81 54 217 8 99 263
22% 24% 27% 26% 29% 24% 26% 26% 21% 24% 38% 26% 28% 14% 26% 21%

m m m m m m abcefghklm m hm b

It had a negative impact on my mental health 342 140 137 40 42 23 52 117 63 14 100 65 223 10 103 239
21% 22% 25% 23% 26% 30% 29% 31% 25% 26% 47% 31% 29% 17% 27% 19%

a am abcdefghiklm am am b

I haven't been able to keep active 292 151 136 32 41 9 34 95 43 9 70 46 152 8 80 212
18% 24% 25% 19% 26% 11% 19% 25% 17% 18% 33% 22% 20% 13% 21% 17%

eh ehlm em ehlm abcefghiklm e

I could not go out with family or friends 241 112 101 35 31 16 42 75 40 12 62 35 141 4 83 157
15% 18% 19% 21% 20% 20% 24% 20% 16% 23% 29% 17% 18% 7% 22% 12%

m m m m m m m m m abdghklm m m b

I have to use taxis instead of other public
transport

236 136 110 30 24 16 58 83 55 13 57 40 105 2 90 145
14% 21% 20% 18% 15% 21% 33% 22% 22% 24% 27% 19% 14% 4% 24% 12%

lm lm m m m abcdghklm lm lm lm bcdlm lm m b

I can't use public transport when I need to 231 120 102 24 31 12 37 76 39 9 66 38 119 8 78 153
14% 19% 19% 14% 20% 16% 21% 20% 16% 17% 31% 18% 15% 15% 20% 12%

l abcdefghklm b

It had a negative impact on my physical health 207 109 107 21 28 7 33 80 41 6 54 40 112 3 66 141
13% 17% 20% 13% 17% 9% 19% 21% 17% 11% 25% 19% 14% 5% 17% 11%

m celm m m celm m acehilm em m b

I missed seeing my family 192 63 74 22 31 15 25 59 37 5 46 28 120 3 66 126
12% 10% 14% 13% 20% 19% 14% 16% 15% 10% 22% 14% 15% 5% 17% 10%

am am am m am am abcklm am b

I missed a hospital appointment 135 53 51 19 27 11 22 32 31 13 34 23 69 6 50 86
8% 8% 9% 11% 17% 14% 12% 8% 12% 25% 16% 11% 9% 11% 13% 7%

abgl abcfghklm abgl b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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Table 78  (continuation)

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Disability type Wheelchair user

Total
 Mobility/

movement  Chronic pain  Hearing  Vision  Speech  Dexterity

 Chronic
health

condition  Breathing
 Intellectual/

developmental
 Social/

behavioral  Memory
 Mental
health  Other  Yes  No

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b

Unweighted Total 1647 651 578 158 134 71 167 397 245 48 210 207 734 72 338 1309

Total 1644 639 545 170 159 78 176 379 247 52 212 209 776 57 380 1264

I didn't take up an educational or training
course

92 32 30 17 18 10 16 23 23 8 17 14 46 1 49 43
6% 5% 5% 10% 11% 13% 9% 6% 9% 15% 8% 6% 6% 3% 13% 3%

ab abglm abglm a ab abglm b

I missed a job interview 90 28 20 21 22 18 14 13 28 10 18 21 41 3 47 43
5% 4% 4% 13% 14% 23% 8% 3% 11% 20% 8% 10% 5% 5% 12% 3%

abgl abgl abcfghjklm bg abgl abfgjklm abg abgl b

I had to turn down a job 83 34 32 16 28 6 14 21 24 10 19 21 45 1 36 47
5% 5% 6% 9% 17% 8% 8% 6% 10% 20% 9% 10% 6% 2% 10% 4%

am abcfghjklm abglm abfghjlm abglm b

Other 36 19 24 4 3 2 6 16 9 * 9 9 28 2 6 30
2% 3% 4% 2% 2% 2% 3% 4% 4% *% 4% 4% 4% 3% 2% 2%

None of these 808 285 238 71 50 22 63 165 108 14 60 69 363 37 82 726
49% 45% 44% 42% 32% 28% 36% 44% 44% 27% 28% 33% 47% 65% 22% 57%

defijk deijk j deijk deijk defijk abcdefghijkl a

NETS

Any problem 836 354 307 99 109 56 113 214 138 37 152 140 414 20 298 538
51% 55% 56% 58% 68% 72% 64% 56% 56% 73% 72% 67% 53% 35% 78% 43%

m m m abghlm abghlm alm m m abghlm abcghlm abghlm m b

Columns Tested:  a,b,c,d,e,f,g,h,i,j,k,l,m - a,b

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018



Page 250

J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 78  (continuation)

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1647 819 828 100

Total 1644 856 788 106

I have felt isolated 362 147 215 41
22% 17% 27% 39%

a ab

It had a negative impact on my mental health 342 142 200 34
21% 17% 25% 32%

a a

I haven't been able to keep active 292 126 166 23
18% 15% 21% 22%

a

I could not go out with family or friends 241 102 139 23
15% 12% 18% 22%

a a

I have to use taxis instead of other public transport 236 100 136 17
14% 12% 17% 16%

a

I can't use public transport when I need to 231 84 147 22
14% 10% 19% 21%

a a

It had a negative impact on my physical health 207 89 118 16
13% 10% 15% 15%

a

I missed seeing my family 192 92 99 12
12% 11% 13% 11%

I missed a hospital appointment 135 62 73 11
8% 7% 9% 11%

I didn't take up an educational or training course 92 56 36 13
6% 6% 5% 13%

ab

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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J303862 Leonard Cheshire Disabled Adults Survey 2018
Table 78  (continuation)

Q29 In the past year, which of the following, if any, have been a negative consequence of public transport that did not accommodate your disability?
BASE: All respondents

Current working status

Total  Working  Not working
 Not working but

seeking work
Significance Level: 95%  a  b  c

Unweighted Total 1647 819 828 100

Total 1644 856 788 106

I missed a job interview 90 67 23 7
5% 8% 3% 6%

b

I had to turn down a job 83 55 29 8
5% 6% 4% 7%

b

Other 36 7 29 5
2% 1% 4% 5%

a a

None of these 808 432 376 40
49% 50% 48% 38%

c

NETS

Any problem 836 424 411 65
51% 50% 52% 62%

a

Columns Tested:  a,b,c

Source: Online Fieldwork: 29th June – 26th July 2018  06/August/2018
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