COMRES

LEONARD CHESHIRE DISABILITY - SOCIAL CARE
SURVEY

METHODOLOGY NOTE

ComRes interviewed 1,032 disabled adults aged 18-65 in Great Britain online between 28th April and 10th May 2016. Data were weighted
to be representative of British disabled adults by gender and region. ComRes is a member of the British Polling Council and abides by

its rules.

All press releases or other publications must be checked with ComRes before use. ComRes requires 48 hours to check a press
release unless otherwise agreed.

To commission a voting intention poll or a public opinion survey please contact Katharine Peacock:

katharine.peacock@comres.co.uk

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk




Table 1/1

Leonard Cheshire Disabled Adults

QA. How old are you?
Base: All respondents

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j k | m n o p q r
Unweighted Total 1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
Weighted Total 1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
18-34 76 76 - - - 23 52 15 18 17 15 2 9 15 44 15 2 24 7
7% 100% - - - 5% 9% 5% 7% 8% 14% 4% 10% 18% 7% 5% 4% 22% 18%
bed e ghk nop
35-44 143 - 143 - - 75 68 41 40 25 15 10 13 21 7 37 8 33 10
14% - 100% - - 16% 12% 14% 14% 11% 14% 18% 15% 25% 12% 14% 16% 29% 29%
acd no
45-54 288 - - 288 - 126 161 76 88 67 30 12 14 25 170 76 16 28 11
28% - - 100% - 27% 29% 27% 32% 30% 29% 23% 16% 30% 27% 28% 33% 25% 31%
abd | | | |
55-65 525 - - - 525 250 275 153 131 113 46 30 52 24 336 141 23 27 8
51% - - - 100% 53% 49% 54% 47% 51% 44% 55% 59% 28% 54% 53% 47% 24% 22%
abc hj m m m
Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-aq,r
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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QA. How old are you?
Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

18-34

35-44

45-54

55-65

Leonard Cheshire Disabled Adults

Table 1/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a b *c d e f g h i j k | m n o p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

76 10 17 5 30 37 2 24 5 35 18 6 2 25 34 34 36 30
7% 14% 36% 22% 6% 8% 4% 5% 4% 6% 12% 10% 4% 13% 11% 15% 17% 14%

a i

143 27 10 10 53 69 11 60 7 71 31 14 3 37 61 42 45 42

14% 38% 21% 39% 11% 15% 19% 14% 5% 13% 21% 23% 5% 20% 20% 19% 21% 20%
h il il

288 16 15 7 133 119 15 114 16 159 40 15 16 58 87 67 54 61

28% 23% 32% 27% 29% 26% 26% 26% 12% 29% 27% 23% 29% 31% 29% 31% 25% 29%
h

525 18 5 3 249 229 29 244 106 276 58 27 34 68 119 77 77 77

51% 25% 11% 11% 54% 50% 51% 55% 79% 51% 40% 44% 62% 36% 40% 35% 36% 37%
] i jk

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq

Online Fieldwork: 28th April — 10th May 2016
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QB. Areyou?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Male

Female

Columns Tested: a,b,c,d-ef-g,h,jkl-mnop-aqr

Leonard Cheshire Disabled Adults

Table 2/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

475 23 75 126 250 475 - 129 135 86 63 24 38 41 287 125 22 67 20
46% 31% 52% 44% 48% 100% - 45% 49% 39% 59% 46% 42% 48% 46% 47% 44% 60% 56%

a a a f i gil

557 52 68 161 275 - 557 156 142 136 44 29 51 45 341 144 28 45 16

54% 69% 48% 56% 52% - 100% 55% 51% 61% 41% 54% 58% 52% 54% 53% 56% 40% 44%
bed e j hj i

Online Fieldwork: 28th April — 10th May 2016
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QB. Areyou?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Male

Female

Leonard Cheshire Disabled Adults

Table 2/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e f g h i j k | m n o p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
475 39 33 19 281 167 16 188 57 268 63 36 25 97 136 93 110 97
46% 55% 2% 7% 60% 37% 28% 43% 43% 49% 43% 57% 47% 52% 45% 42% 52% 46%
ef o
557 32 13 6 184 288 40 254 77 273 84 27 29 91 164 127 102 113
54% 45% 28% 23% 40% 63% 2% 57% 57% 51% 57% 43% 53% 48% 55% 58% 48% 54%
d d p

Columns Tested: a,b,c-d,ef-g,h-ijk/l-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016
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QC. In which region do you live?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

North East

North West

Yorkshire and the Humber

East Midlands

West Midlands

East

London

South East

South West

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

Leonard Cheshire Disabled Adults

Table 3/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j k | m n o p q r
1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
54 3 9 10 31 22 31 54 - - - - - 6 38 9 2 2 2
5% 4% 7% 4% 6% 5% 6% 19% - - - - - 6% 6% 3% 3% 2% 4%
hijkl
133 7 16 37 73 64 69 133 - - - - - 12 83 33 5 12 3
13% 9% 11% 13% 14% 14% 12% 47% - - - - - 14% 13% 12% 11% 11% 8%
hijkl
98 5 16 28 49 43 55 98 - - - - - 9 54 33 2 14 5
9% 6% 11% 10% 9% 9% 10% 34% - - - - - 10% 9% 12% 4% 12% 14%
hijkl
80 5 12 25 38 37 44 - 80 - - - - 3 51 21 6 8 1
8% 7% 9% 9% 7% 8% 8% - 29% - - - - 3% 8% 8% 12% 7% 2%
gijkl m
98 12 13 27 45 55 43 - 98 - - - - 10 53 32 4 14 1
9% 16% 9% 9% 9% 12% 8% - 35% - - - - 11% 8% 12% 7% 12% 3%
d f gijkl
98 1 14 36 47 43 55 - 98 - - - - 6 67 22 3 7 2
10% 2% 10% 12% 9% 9% 10% - 35% - - - - 7% 11% 8% 7% 6% 7%
a a a gijkl
106 15 15 30 46 63 44 - - - 106 - - 9 68 23 5 19 7
10% 20% 10% 11% 9% 13% 8% - - - 100% - - 11% 11% 9% 11% 17% 21%
cd f ghikl
133 8 13 43 69 56 77 - - 133 - - - 8 83 33 9 12 4
13% 11% 9% 15% 13% 12% 14% - - 60% - - - 9% 13% 12% 19% 11% 11%
ghjkl
89 9 12 25 44 30 59 - - 89 - - - 10 51 22 6 7 3
9% 12% 8% 9% 8% 6% 11% - - 40% - - - 11% 8% 8% 13% 6% 8%
e ghjkl

Online Fieldwork: 28th April — 10th May 2016
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QC. In which region do you live?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Wales

Scotland

Northern Ireland

Columns Tested: a,b,c,d-e,f-g,h,jkl-mnop-aqr

Leonard Cheshire Disabled Adults

Table 3/2

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 2 10 12 30 24 29 - - - - 54 - 7 28 17 2 6 2
5% 3% 7% 4% 6% 5% 5% - - - - 100% - 8% 4% 6% 3% 6% 5%

ghijl

89 9 13 14 52 38 51 - - - - - 89 7 52 24 5 11 6

9% 12% 9% 5% 10% 8% 9% - - - - - 100% 8% 8% 9% 11% 10% 18%
c c ghijk

Online Fieldwork: 28th April — 10th May 2016
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QC. In which region do you live?

Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

North East

North West

Yorkshire and the Humber

East Midlands

West Midlands

East

London

South East

South West

Leonard Cheshire Disabled Adults

Table 3/3

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a b *c d e f g h i j k | m n o p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

54 1 1 - 21 30 2 22 8 24 11 4 4 10 14 9 8 9
5% 1% 2% - 4% 7% 4% 5% 6% 4% 8% 6% 7% 5% 5% 4% 4% 5%

133 4 5 1 61 64 4 52 17 75 17 8 4 21 39 20 16 23
13% 6% 11% 5% 13% 14% 7% 12% 13% 14% 12% 13% 7% 11% 13% 9% 8% 11%

98 8 6 5 41 44 6 49 17 55 14 4 5 13 29 23 28 20
9% 11% 13% 20% 9% 10% 10% 11% 12% 10% 9% 6% 9% 7% 10% 10% 13% 9%

m

80 7 2 1 32 36 7 34 9 40 15 3 5 14 20 20 17 22
8% 11% 4% 3% 7% 8% 12% 8% 7% 7% 10% 5% 9% 7% 7% 9% 8% 10%

98 10 4 4 48 37 6 42 17 59 11 6 6 22 34 28 22 21
9% 14% 8% 15% 10% 8% 11% 9% 13% 11% 7% 10% 11% 12% 11% 13% 10% 10%

98 7 2 2 49 39 2 46 18 52 6 8 2 15 28 20 18 23
10% 10% 5% 9% 10% 9% 4% 10% 14% 10% 4% 13% 4% 8% 9% 9% 9% 11%

i i

106 9 11 6 56 42 6 37 7 50 15 12 8 28 40 28 33 25

10% 13% 23% 26% 12% 9% 11% 8% 5% 9% 10% 19% 16% 15% 13% 13% 15% 12%
i

133 8 8 1 57 61 7 61 15 63 19 9 8 23 35 19 17 17
13% 11% 17% 5% 12% 13% 12% 14% 11% 12% 13% 15% 15% 12% 12% 8% 8% 8%

89 6 - 2 39 37 8 35 12 51 13 2 6 15 20 19 20 18
9% 9% - % 8% 8% 14% 8% 9% 9% 9% 3% 12% 8% 7% 8% 10% 8%

b

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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QC. In which region do you live?

Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

Wales

Scotland

Northern Ireland

Leonard Cheshire Disabled Adults

Table 3/4

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support
a b *c d e f g h i j k | m n o p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
54 4 2 1 22 26 1 30 6 24 10 1 3 13 17 15 14 12
5% 5% 5% 4% 5% 6% 2% % 4% 4% % 2% 6% 7% 6% 7% 7% 6%
89 6 6 1 40 39 7 34 8 51 17 5 2 13 25 20 19 20
9% 9% 13% 4% 9% 9% 13% 8% 6% 9% 11% 8% 3% 7% 8% 9% 9% 10%

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 4/1

QD. Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day

activities?
Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Yes-mental condition

Yes-physical condition

Yes-disability

Yes-other

No

Columns Tested: a,b,c,d-e,f-g,h,jkl-mnop-aqr

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

86 15 21 25 24 41 45 26 18 18 9 7 7 86 - - - 15 3
8% 20% 15% 9% 5% 9% 8% 9% 7% 8% 9% 13% 8% 100% - - - 14% 10%

cd d d h nop

627 44 77 170 336 287 341 174 171 133 68 28 52 - 627 - - 50 13

61% 58% 54% 59% 64% 60% 61% 61% 62% 60% 64% 52% 59% - 100% - - 45% 37%
b mop

269 15 37 76 141 125 144 75 75 55 23 17 24 - - 269 - 42 18

26% 20% 26% 26% 27% 26% 26% 26% 27% 25% 22% 32% 27% - - 100% - 37% 51%
mnp

50 2 8 16 23 22 28 9 13 16 5 2 5 - - - 50 5 1

5% 2% 5% 6% 4% 5% 5% 3% 5% 7% 5% 3% 6% - - - 100% 4% 2%
mno

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 4/2

QD. Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day

activities?
Base: All respondents
STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e f g h i j k | m n o p q
Unweighted Total 1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
Weighted Total 1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Yes-mental condition 86 6 10 4 31 40 8 37 6 37 22 10 8 22 19 33 33 26
8% 8% 22% 16% 7% 9% 14% 8% 4% 7% 15% 17% 15% 11% 6% 15% 16% 12%
a d i i i n n n
Yes-physical condition 627 28 19 18 310 261 32 216 102 336 84 44 34 67 140 87 87 87
61% 40% 41% 71% 67% 57% 56% 49% 76% 62% 57% 70% 64% 36% 47% 40% 41% 42%
e g m
Yes-disability 269 33 16 3 103 133 14 182 19 144 32 8 8 97 135 94 87 93
26% 47% 35% 13% 22% 29% 26% 41% 14% 27% 22% 13% 16% 51% 45% 43% 41% 44%
d h k p
Yes-other 50 3 1 - 21 21 2 7 8 24 9 - 3 3 6 6 5 4
5% 5% 2% - 5% 5% 4% 2% 6% 4% 6% - 6% 2% 2% 3% 2% 2%
9
No - - - - - - - - - - - - - - - - - -

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 5/1

Q1_SUM. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

SUMMARY TABLE

Base: All respondents

Support with personal care (e.g. washing, dressing, eating)

Support with household tasks (e.g. laundry, cleaning,
preparing meals)

Support with maintaining social and community links (e.g.
seeing friends and family, pursuing hobbies and interests)

Support with working, volunteering or accessing education
(e.g. getting to work, applying for jobs, volunteering with
local services)

Any other type of social care support

Online Fieldwork: 28th April — 10th May 2016

Page 11

Total | need social care support [ | do not need social care support [ Prefer not to say

1032 188 807 36
100% 18% 78% 4%

1032 300 694 38
100% 29% 67% 4%

1032 220 777 35
100% 21% 75% 3%

1032 212 769 50
100% 21% 75% 5%

1032 210 765 58
100% 20% 74% 6%

Prepared by ComRes
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Q1_SUM. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not

referring to unpaid care provided by family or friends.

Leonard Cheshire Disabled Adults

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any care summary
Base: All respondents

Table 6/1

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j k | m n o p q r
Unweighted Total 1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
Weighted Total 1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Support with personal care (e.g.
washing, dressing, eating) 188 25 37 58 68 97 91 44 51 38 28 13 13 22 67 97 3 61 20
18% 33% 26% 20% 13% 20% 16% 16% 19% 17% 27% 25% 15% 25% 11% 36% % 54% 57%
cd d d gil g np np
Support with household tasks (e.g.
laundry, cleaning, preparing meals) 300 34 61 87 119 136 164 82 82 54 40 17 25 19 140 135 6 80 28
29% 45% 42% 30% 23% 29% 29% 29% 30% 24% 38% 32% 28% 22% 22% 50% 11% 2% 79%
cd cd d i mnp
Support with maintaining social and
community links (seeing friends and
family pursuing hobbies and interests) 220 34 42 67 77 93 127 51 68 37 28 15 20 33 87 94 6 64 24
21% 45% 29% 23% 15% 20% 23% 18% 24% 17% 27% 28% 23% 38% 14% 35% 11% 57% 68%
bed d d i i gi np np
Support with working, volunteering or
accessing education (e.g. getting to
work, applying for jobs, volunteering with
local services) 212 36 45 54 77 110 102 52 58 38 33 14 19 33 87 87 5 68 23
21% 48% 31% 19% 15% 23% 18% 18% 21% 17% 31% 26% 21% 39% 14% 32% 10% 60% 66%
bed cd ghi np np

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Table 6/2
Leonard Cheshire Disabled Adults

Q1_SUM. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any care summary
Base: All respondents

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j k | m n o p q r
Unweighted Total 1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
Weighted Total 1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Any other type of social care support 210 30 42 61 77 97 113 52 65 35 25 12 20 26 87 93 4 57 20
20% 40% 29% 21% 15% 20% 20% 18% 24% 16% 24% 22% 23% 30% 14% 34% 8% 51% 55%
cd d d i np np
No social care support needed 607 24 59 175 349 269 338 165 164 148 49 29 51 41 433 95 39 - -
59% 31% 41% 61% 67% 57% 61% 58% 59% 67% 46% 53% 58% 47% 69% 35% 78% - -
ab ab j j jk o mo mo
NETS
Net: Needing social care support in any
area 425 52 85 112 176 206 219 120 112 74 57 25 37 45 195 174 11 112 35
41% 69% 59% 39% 33% 43% 39% 42% 41% 33% 54% 47% 42% 53% 31% 65% 22% 100% 100%
cd cd ghi i np mnp

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 6/3

Q1_SUM. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any care summary
Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Support with personal care (e.g. washing,
dressing, eating)

Support with household tasks (e.g.
laundry, cleaning, preparing meals)

Support with maintaining social and
community links (seeing friends and
family pursuing hobbies and interests)

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e f o] h i j k | m n o] p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
188 44 26 12 84 85 10 133 7 93 32 11 6 188 167 114 104 110
18% 62% 56% 49% 18% 19% 18% 30% 5% 17% 22% 18% 11% 100% 55% 52% 49% 53%
h nopq
300 55 33 18 132 136 13 198 18 149 42 21 9 167 300 157 140 144
29% 79% 71% 75% 28% 30% 22% 45% 13% 28% 28% 34% 16% 88% 100% 2% 66% 69%
h | opq mopq
220 45 28 18 89 99 15 137 13 101 34 21 9 114 157 220 143 136
21% 64% 61% 74% 19% 22% 26% 31% 10% 19% 23% 33% 17% 60% 52% 100% 67% 65%
h i mnpq n n

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 6/4

Q1_SUM. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any care summary
Base: All respondents

Significance Level: 95%

Unweighted Total

Weighted Total

Support with working, volunteering or
accessing education (e.g. getting to work,

applying for jobs, volunteering with local
services)

Any other type of social care support

No social care support needed

NETS

Net: Needing social care support in any
area

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e f o] h i j k | m n o] p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

212 39 34 20 100 88 12 132 9 100 43 18 6 104 140 143 212 123
21% 55% 73% 82% 22% 19% 22% 30% 6% 18% 29% 29% 11% 55% 47% 65% 100% 59%

a h il | mn mnoq n

210 42 19 10 90 97 12 140 6 104 34 23 4 110 144 136 123 210
20% 60% 40% 42% 19% 21% 21% 32% 4% 19% 23% 36% 8% 58% 48% 62% 58% 100%

b h | | il n n n mnop

607 - - - 280 262 36 189 110 335 80 26 40 - - - - -

59% - - - 60% 58% 63% 43% 82% 62% 54% 42% 74% - - - - -

g k ik

425 70 47 24 185 193 21 253 24 206 68 36 14 188 300 220 212 210

41% 100% 100% 100% 40% 42% 37% 57% 18% 38% 46% 58% 26% 100% 100% 100% 100% 100%
h | il

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nop.q

Online Fieldwork: 28th April — 10th May 2016
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Table 7/1

Leonard Cheshire Disabled Adults

Q1_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with personal care (e.g. washing, dressing, eating)
Base: All respondents

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j k | m n o p q r
Unweighted Total 1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
Weighted Total 1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| need social care support 188 25 37 58 68 97 91 44 51 38 28 13 13 22 67 97 3 61 20
18% 33% 26% 20% 13% 20% 16% 16% 19% 17% 27% 25% 15% 25% 11% 36% 7% 54% 57%
cd d d gil g np np
| do not need social care support 807 49 103 214 440 370 437 231 214 177 74 38 73 62 544 155 45 51 14
78% 65% 72% 74% 84% 78% 78% 81% 7% 80% 69% 71% 82% 72% 87% 58% 92% 46% 40%
abc jk j j o mo mo
Prefer not to say 36 1 3 15 17 8 29 10 11 7 4 2 3 2 16 17 1 - 1
4% 1% 2% 5% 3% 2% 5% 3% 4% 3% 4% 4% 3% 2% 3% 6% 2% - 3%
e n

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 7/2

Q1_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with personal care (e.g. washing, dressing, eating)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e f o] h i j k | m n o] p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
188 44 26 12 84 85 10 133 7 93 32 11 6 188 167 114 104 110
18% 62% 56% 49% 18% 19% 18% 30% 5% 17% 22% 18% 11% 100% 55% 52% 49% 53%
h nopq
807 27 20 11 367 358 44 285 122 433 112 52 46 - 127 99 103 92
78% 38% 44% 47% 79% 79% 79% 65% 91% 80% 76% 82% 86% - 42% 45% 49% 44%
g m m m m
36 - - 1 14 13 2 24 5 15 3 - 2 - 6 7 5 7
4% - - 4% 3% 3% 4% 5% 4% 3% 2% - 4% - 2% 3% 2% 3%
m m m m

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 8/1

Q1_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with household tasks (e.g. laundry, cleaning, preparing meals)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j k | m n o p q r
1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
300 34 61 87 119 136 164 82 82 54 40 17 25 19 140 135 6 80 28
29% 45% 42% 30% 23% 29% 29% 29% 30% 24% 38% 32% 28% 22% 22% 50% 11% 72% 79%
cd cd d i mnp
694 40 78 184 392 327 367 190 187 160 62 34 61 66 469 117 43 30 6
67% 53% 55% 64% 75% 69% 66% 67% 68% 72% 58% 63% 69% 77% 75% 43% 87% 27% 18%
abc j o o o
38 2 4 17 14 12 26 13 8 8 4 3 3 1 19 17 1 1 1
4% 3% 3% 6% 3% 2% 5% 5% 3% 3% 4% 5% 3% 1% 3% 6% 2% 1% 3%
d mn

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 8/2

Q1_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with household tasks (e.g. laundry, cleaning, preparing meals)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e f o] h i j k | m n o] p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
300 55 33 18 132 136 13 198 18 149 42 21 9 167 300 157 140 144
29% 79% 1% 75% 28% 30% 22% 45% 13% 28% 28% 34% 16% 88% 100% 2% 66% 69%
h | opq mopq
694 14 12 6 315 309 40 222 113 376 102 42 41 21 - 60 69 59
67% 19% 26% 25% 68% 68% 72% 50% 84% 70% 69% 66% 7% 11% - 27% 32% 28%
g n mn mn mn
38 1 1 - 19 9 3 22 3 16 4 - 4 1 - 3 3 7
4% 2% 2% - 4% 2% 6% 5% 3% 3% 3% - 7% 1% - 1% 2% 3%
k n n n

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 9/1

Q1_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r

AGE

SATISFACTION WITH

GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

220 34 42 67 7 93 127 51 68 37 28 15 20 33 87 94 6 64 24
21% 45% 29% 23% 15% 20% 23% 18% 24% 17% 27% 28% 23% 38% 14% 35% 11% 57% 68%

bed d d i i gi np np

777 40 97 206 433 370 407 219 202 179 75 36 66 50 524 160 43 46 11

75% 53% 68% 71% 83% 78% 73% 77% 73% 81% 70% 67% 74% 58% 83% 59% 87% 41% 32%
a a abc jk mo mo
35 1 4 15 15 12 24 14 7 6 3 3 3 3 17 15 1 2 -
3% 2% 3% 5% 3% 3% 4% 5% 2% 3% 3% 5% 3% 3% 3% 6% 2% 2% -

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 9/2

Q1_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e f o] h i j k | m n o] p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% | 100% 100% 100%  100%  100%  100% 100% 100% 100% 100% 100%

220 45 28 18 89 99 15 137 13 101 34 21 9 114 157 220 143 136
21% 64% 61% 74% 19% 22% 26% 31% 10% 19% 23% 33% 17% 60% 52% 100% 67% 65%

h i mnpq n n

777 24 17 6 359 344 39 281 117 423 110 42 43 73 141 - 66 71
75% 34% 37% 26% 7% 76% 70% 63% 87% 78% 75% 67% 79% 39% 47% - 31% 34%

g o opq o o

35 1 1 - 17 12 2 24 4 17 4 - 2 2 2 - 3 3
3% 2% 2% - 4% 3% 4% 6% 3% 3% 3% - 4% 1% 1% - 2% 1%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016

Page 21

Prepared by ComRes

ComRES




Leonard Cheshire Disabled Adults

Table 10/1

Q1_4. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

212 36 45 54 77 110 102 52 58 38 33 14 19 33 87 87 5 68 23
21% 48% 31% 19% 15% 23% 18% 18% 21% 17% 31% 26% 21% 39% 14% 32% 10% 60% 66%

bed cd ghi np np

769 39 93 209 429 346 423 221 203 174 69 36 67 47 517 161 44 41 11

75% 52% 65% 72% 82% 73% 76% 77% 73% 79% 65% 66% 75% 55% 82% 60% 89% 37% 30%
a abc jk jk mo mo

50 - 6 25 19 18 32 13 16 10 4 4 4 5 23 21 1 3 1

5% - 4% 9% 4% 4% 6% 4% 6% 4% 4% 8% 4% 6% 4% 8% 2% 3% 4%
ad

Online Fieldwork: 28th April — 10th May 2016

Page 22

Prepared by ComRes

ComRES




Leonard Cheshire Disabled Adults

Table 10/2

Q1_4. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e f o] h i j k | m n o] p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

212 39 34 20 100 88 12 132 9 100 43 18 6 104 140 143 212 123
21% 55% 73% 82% 22% 19% 22% 30% 6% 18% 29% 29% 11% 55% 47% 65% 100% 59%

a h il | mn mnoq n

769 30 12 4 343 348 42 275 120 420 102 43 43 7 151 70 - 79
75% 43% 27% 18% 74% 76% 74% 62% 90% 78% 69% 69% 81% 41% 50% 32% - 38%

g i p mopq p p

50 1 - - 22 19 2 35 5 21 3 1 4 7 9 7 - 8
5% 2% - - 5% 4% 4% 8% 4% 4% 2% 2% 8% 4% 3% 3% - 4%

i p p p P

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 11/1

Q1_5. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring
to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any other type of social care support

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

| need social care support

| do not need social care support

Prefer not to say

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r

AGE

SATISFACTION WITH

GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j k | m n o p q r
1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
210 30 42 61 7 97 113 52 65 35 25 12 20 26 87 93 4 57 20
20% 40% 29% 21% 15% 20% 20% 18% 24% 16% 24% 22% 23% 30% 14% 34% 8% 51% 55%
cd d d i np np
765 46 95 205 419 353 412 216 198 177 74 36 65 53 512 156 43 52 15
74% 60% 66% 71% 80% 74% 74% 76% 72% 80% 69% 67% 73% 62% 82% 58% 88% 46% 42%
abc hjk mo mo
58 - 6 22 29 25 33 18 13 10 7 6 4 7 28 21 2 3 1
6% - 4% 8% 6% 5% 6% 6% 5% 5% 7% 11% 4% 8% 4% 8% 4% 3% 3%
a a hi n

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 11/2

Q1_5. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring

to unpaid care provided by family or friends.

Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas?

Any other type of social care support
Base: All respondents

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *c d e f o] h i j k | m n o] p q
Unweighted Total 1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
Weighted Total 1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
| need social care support 210 42 19 10 90 97 12 140 6 104 34 23 4 110 144 136 123 210
20% 60% 40% 42% 19% 21% 21% 32% 4% 19% 23% 36% 8% 58% 48% 62% 58% 100%
b h | | il n n n mnop
| do not need social care support 765 26 27 14 348 336 41 266 118 417 108 38 43 68 139 75 81 -
74% 37% 58% 58% 75% 74% 73% 60% 88% 7% 74% 61% 80% 36% 46% 34% 38% -
a g k k q moq q q
Prefer not to say 58 2 1 - 27 21 3 36 10 19 4 2 6 11 17 9 9 -
6% 3% 2% - 6% 5% 6% 8% 7% 4% 3% 3% 12% 6% 6% 4% 4% -
i qa qa qa q

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 12/1

Q2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to
unpaid care provided by family or friends.

Thinking about the social care you receive overall, which of the following statements best describes your current situation?

Base: All who need social care support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j k | m n o *p q r
Unweighted Total 428 51 88 111 178 201 227 112 106 67 54 47 42 48 196 173 11 112 36
Weighted Total 425 52 85 112 176 206 219 120 112 74 57 25 37 45 195 174 11 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| receive no social care support at all 206 19 28 53 106 72 134 59 64 33 22 12 16 19 101 83 3 - -
48% 36% 33% 48% 60% 35% 61% 50% 57% 44% 39% 47% 43% 41% 52% 48% 30% - -
b abc e j
| receive some social care support but
not enough 134 24 37 32 41 78 55 32 33 26 20 6 17 19 57 53 5 58 32
31% 46% 44% 28% 23% 38% 25% 26% 29% 35% 35% 26% 45% 43% 29% 30% 42% 52% 92%
cd cd f g q
| receive the right amount of social care
support 85 9 20 27 29 55 30 29 15 15 15 7 4 7 37 38 3 54 3
20% 18% 23% 24% 17% 27% 14% 24% 14% 21% 26% 28% 12% 16% 19% 22% 28% 48% 8%
f h r
| receive too much social care support - - - - - - - - - - - - - - - - - - -
NETS
Net: Receive social care support 219 33 57 59 70 133 85 60 48 41 35 13 21 26 94 91 8 112 35
52% 64% 67% 52% 40% 65% 39% 50% 43% 56% 61% 53% 57% 59% 48% 52% 70% 100% 100%
d cd d f h
Net: Do not receive enough/ any social
care support 339 42 65 85 147 151 189 91 97 59 42 18 33 38 158 136 8 58 32
80% 82% 7% 76% 83% 73% 86% 76% 86% 79% 74% 72% 88% 84% 81% 78% 72% 52% 92%
e k q

Columns Tested: a,b,c,d-ef-g,h,jkl-mnop-aqr

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 12/2

Q2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to
unpaid care provided by family or friends.

Thinking about the social care you receive overall, which of the following statements best describes your current situation?

Base: All who need social care support

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but not
enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e *f g *h i j k * m n o p q
428 71 45 24 182 198 22 258 22 207 70 34 15 191 299 226 219 214
425 70 47 24 185 193 21 253 24 206 68 36 14 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
206 - - - 82 100 8 134 15 101 21 17 6 77 141 97 91 97
48% - - - 44% 52% 38% 53% 62% 49% 32% 47% 40% 41% 47% 44% 43% 46%
i
134 42 25 16 61 58 8 74 4 56 35 13 4 65 98 90 83 72
31% 60% 54% 67% 33% 30% 40% 29% 18% 27% 52% 37% 31% 34% 33% 41% 39% 34%
i n
85 29 21 8 42 36 4 45 5 48 11 6 4 46 61 33 38 40
20% 40% 46% 33% 23% 18% 21% 18% 20% 23% 17% 16% 29% 25% 20% 15% 18% 19%
o
219 70 47 24 103 93 13 119 9 104 46 19 9 111 159 123 121 112
52% 100% 100% 100% 56% 48% 62% 47% 38% 51% 53% 60% 59% 53% 56% 57% 54%

68%

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 12/3

Q2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to
unpaid care provided by family or friends.

Thinking about the social care you receive overall, which of the following statements best describes your current situation?

Base: All who need social care support

Significance Level: 95%
Unweighted Total
Weighted Total

Net: Do not receive enough/ any social
care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e *f g *h i j k * m n o p q
428 71 45 24 182 198 22 258 22 207 70 34 15 191 299 226 219 214
425 70 47 24 185 193 21 253 24 206 68 36 14 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
339 42 25 16 143 157 16 208 19 158 56 30 10 142 239 187 174 169
80% 60% 54% 67% 7% 82% 79% 82% 80% 7% 83% 84% 71% 75% 80% 85% 82% 81%
m

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Q3. Which, if any, of the following types of support do you currently receive?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Informal care from my family and/or

friends

| employ my own care staff using a
personal budget

Homecare (care at home from a
homecare agency)

Day services (e.g. a day centre, activity
centre)

Nursing care at home

Residential nursing care (I live in a
nursing home)

Residential care (I live in a care home)

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

Table 13/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j k | m n o p q r
1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36
1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
431 41 61 126 203 180 250 130 113 86 40 29 33 40 228 152 11 59 15
42% 55% 42% 44% 39% 38% 45% 46% 41% 39% 38% 53% 37% 47% 36% 56% 22% 53% 43%
d e hijl p p np
74 8 13 27 26 38 35 19 21 11 14 3 6 2 39 30 2 24 11
7% 11% 9% 9% 5% 8% 6% 7% 7% 5% 13% 5% % 3% 6% 11% 4% 22% 30%
d i mn
71 18 26 16 11 44 27 13 19 18 13 3 5 11 29 28 3 50 15
7% 23% 18% 6% 2% 9% 5% 5% 7% 8% 12% 5% 6% 13% 5% 10% 6% 44% 41%
cd cd d f g n n
42 10 16 7 9 24 18 11 9 7 8 3 4 15 20 4 3 20 5
4% 14% 11% 3% 2% 5% 3% 4% 3% 3% 8% 6% 5% 18% 3% 2% 7% 18% 15%
cd cd h no o
33 13 8 4 7 25 8 6 5 8 10 - 4 8 14 11 - 14 7
3% 18% 5% 1% 1% 5% 1% 2% 2% 4% 9% - 4% 9% 2% 4% - 12% 20%
bed cd f k ghk k np
13 3 4 3 2 11 2 3 2 1 5 - 2 2 6 4 1 4 3
1% 5% 3% 1% * 2% * 1% 1% 1% 5% - 2% 2% 1% 1% 2% 4% 9%
d d f ghik
13 7 5 - 1 10 3 4 1 1 5 1 - 4 7 1 - 8 1
1% 9% 3% - * 2% 1% 1% * 1% 5% 1% - 5% 1% * - 7% 3%
cd cd f hil no

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Q3. Which, if any, of the following types of support do you currently receive?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Other

None of these

Prefer not to say

NETS

Net: Receive at least one type of formal

care

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,no,p-q,r

Table 13/2

AGE

GENDER

SATISFACTION WITH

REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k | m n o p q r

1032 75 148 281 528 467 565 268 262 200 101 101 100 88 624 271 49 112 36

1032 76 143 288 525 475 557 285 277 222 106 54 89 86 627 269 50 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

35 2 6 8 19 15 20 7 8 8 6 3 3 4 17 14 - 7 1
3% 2% 4% 3% 4% 3% 4% 3% 3% 4% 6% 5% 3% 4% 3% 5% - 6% 3%

468 15 45 131 277 215 252 123 134 106 40 20 44 26 338 70 33 1 1
45% 20% 31% 45% 53% 45% 45% 43% 49% 48% 38% 38% 50% 31% 54% 26% 66% 1% 3%

ab abc mo mo

9 - 2 3 4 4 5 2 3 1 2 1 - 2 4 3 - - -

1% - 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% - 3% 1% 1% - - -

220 38 56 56 70 122 97 52 53 42 42 10 21 31 99 81 8 99 28
21% 50% 39% 19% 13% 26% 17% 18% 19% 19% 40% 18% 24% 36% 16% 30% 17% 88% 78%

cd cd d f ghikl np n

Online Fieldwork: 28th April — 10th May 2016
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Q3. Which, if any, of the following types of support do you currently receive?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Informal care from my family and/or
friends

| employ my own care staff using a
personal budget

Homecare (care at home from a
homecare agency)

Day services (e.g. a day centre, activity
centre)

Nursing care at home

Residential nursing care (I live in a
nursing home)

Leonard Cheshire Disabled Adults

Table 13/3

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support
a b *c d e f g h i j k | m n o p q
1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214
1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
431 34 23 13 186 197 21 244 32 229 62 27 15 116 182 131 120 131
42% 48% 49% 55% 40% 43% 37% 55% 24% 42% 42% 44% 27% 62% 61% 60% 56% 63%
h |
74 16 11 6 37 29 6 42 4 31 11 7 2 35 54 40 40 41
7% 22% 24% 24% 8% 6% 10% 9% 3% 6% 8% 10% 4% 19% 18% 18% 19% 19%
h
71 39 19 10 32 31 7 40 2 40 9 8 3 43 52 40 39 39
7% 56% 41% 42% 7% 7% 12% 9% 2% 7% 6% 13% 5% 23% 17% 18% 19% 19%
h
42 13 9 8 18 20 3 14 5 16 13 4 4 14 17 26 23 23
4% 18% 20% 32% 4% 4% 6% 3% 3% 3% 9% 7% 8% 8% 6% 12% 11% 11%
i n n n
33 8 12 6 12 19 2 12 - 16 10 5 - 19 21 20 23 16
3% 11% 25% 26% 3% 4% 3% 3% - 3% % 9% - 10% 7% 9% 11% 8%
a il il
13 5 4 2 7 5 1 2 - 4 4 5 - 8 9 9 8 6
1% 7% 8% 8% 2% 1% 2% * - 4% 3% 4% 4% 3%

1% 2% 7% -

Columns Tested: a,b,c-d,ef-g,h-ijk|l-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Q3. Which, if any, of the following types of support do you currently receive?

Base: All respondents

Significance Level: 95%
Unweighted Total

Weighted Total

Residential care (I live in a care home)

Other

None of these

Prefer not to say

NETS

Net: Receive at least one type of formal

care

Table 13/4

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a b *c d e f g h i j k | m n o p q

1032 71 45 24 459 459 57 448 132 536 154 59 55 191 299 226 219 214

1032 70 47 24 465 455 56 442 134 541 147 63 54 188 300 220 212 210
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

13 5 3 4 10 3 - 3 2 7 3 2 - 7 10 8 9 7
1% 7% 7% 17% 2% 1% - 1% 2% 1% 2% 4% - 4% 3% 4% 4% 3%

35 5 1 1 20 12 - 22 3 18 6 1 - 11 20 14 15 16
3% 8% 3% 2% 4% 3% - 5% 2% 3% 4% 2% - 6% 7% 6% 7% 8%

468 - 1 - 214 202 25 136 90 248 57 26 31 17 37 27 27 28
45% - 2% - 46% 44% 45% 31% 67% 46% 39% 42% 58% 9% 12% 13% 13% 13%

g i

9 - - - 4 4 - 6 1 4 1 - 1 - 1 - 1 -

1% - - - 1% 1% - 1% 1% 1% * - 2% - * - 1% -

220 65 42 22 101 97 15 115 13 108 44 15 8 101 139 117 115 104
21% 93% 90% 90% 22% 21% 28% 26% 10% 54% 46% 53% 54% 49%

20% 30% 25% 14%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,o,p.q

Online Fieldwork: 28th April — 10th May 2016
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Q4. And who currently funds your social care support?

Base: All who receive social care support

Leonard Cheshire Disabled Adults

Table 14/1

SATISFACTION WITH

Significance Level: 95%
Unweighted Total

Weighted Total

The local council

The NHS

A charity or grant-giving organisation

Not applicable - | do not receive any
paid care

Don't know

Prefer not to say

NETS

Net: Receive paid for social care support

Net: who recived paid care from more
than one source

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j *k * *m n o *p q r
221 32 58 58 73 127 94 57 46 36 33 25 24 29 95 89 8 112 36
219 33 57 59 70 133 85 60 48 41 35 13 21 26 94 91 8 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
70 10 27 16 18 39 32 13 24 14 9 4 6 6 28 33 3 54 16
32% 30% 47% 27% 25% 29% 37% 21% 50% 35% 27% 28% 29% 22% 30% 37% 42% 48% 46%
cd gj
47 17 10 15 5 33 13 12 8 8 11 2 6 10 19 16 1 38 8
21% 51% 17% 25% 7% 25% 16% 20% 16% 20% 30% 16% 29% 39% 20% 18% 14% 34% 23%
bed d
24 5 10 7 3 19 6 6 7 3 6 1 1 4 18 3 - 19 5
11% 17% 17% 11% 4% 14% 7% 10% 14% 8% 18% 8% 4% 14% 19% 3% - 17% 14%
d d [
71 2 14 19 35 46 24 23 15 15 7 5 4 8 31 30 2 - -
32% 7% 24% 33% 50% 35% 28% 38% 32% 37% 21% 40% 21% 30% 33% 33% 26% - -
a a abc
13 3 3 2 5 8 5 6 1 1 1 1 3 2 4 6 1 7 6
6% 9% 5% 4% 7% 6% 6% 10% 3% 3% 3% 4% 12% 7% 4% 7% 18% 6% 17%
14 1 3 5 5 4 9 4 1 3 2 1 2 - 7 7 - 9 3
6% 4% 5% 8% 7% 3% 11% 7% 2% 8% 6% 8% 8% - 7% 7% - 8% 9%
e
122 26 38 33 25 75 47 27 31 21 24 6 12 17 53 48 4 96 26
56% 80% 66% 56% 36% 56% 54% 44% 64% 52% 70% 48% 58% 64% 56% 53% 56% 85% 74%
cd d d o]
18 6 7 4 1 15 3 3 7 4 2 1 1 3 10 5 - 14 3
8% 18% 13% 6% 1% 11% 4% 5% 14% 10% 6% 4% 4% 12% 10% 5% - 13% 9%
d d

Columns Tested: a,b,c,d - e,f - g,h,ijk,|-m,nop-q,r

Online Fieldwork: 28th April — 10th May 2016
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Q4. And who currently funds your social care support?

Base: All who receive social care support

Significance Level: 95%
Unweighted Total

Weighted Total

The local council

The NHS

A charity or grant-giving organisation

Not applicable - | do not receive any paid
care

Don't know

Prefer not to say

NETS

Net: Receive paid for social care support

Leonard Cheshire Disabled Adults

Table 14/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a b *c d e *f g *h i j *k * m n o p q

221 71 45 24 101 96 14 122 8 103 48 18 9 112 157 128 125 115

219 70 47 24 103 93 13 119 9 104 46 19 9 111 159 123 121 112
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

70 70 9 7 27 36 5 47 3 38 13 6 1 44 55 45 39 42
32% 100% 20% 29% 26% 39% 41% 39% 38% 36% 27% 29% 14% 39% 35% 37% 32% 37%

b

47 9 47 6 19 25 1 23 1 25 12 1 3 26 33 28 34 19

21% 13% 100% 23% 19% 26% 7% 19% 14% 24% 25% 6% 36% 24% 21% 23% 28% 17%
a q

24 7 6 24 14 6 5 11 1 10 8 3 1 12 18 18 20 10
11% 10% 12% 100% 13% 7% 36% 9% 10% 10% 18% 16% 11% 11% 12% 15% 17% 9%

71 - - - 40 24 3 36 5 36 12 6 2 30 49 34 29 35
32% - - - 38% 25% 26% 30% 52% 35% 25% 32% 24% 27% 31% 28% 24% 31%

13 - - - 4 8 - 7 - 4 4 2 - 6 10 7 8 8
6% - - - 4% 9% - 6% - 4% 10% 12% - 6% 6% 5% 6% 7%

14 - - - 6 6 - 10 - 3 4 2 1 9 10 5 5 7
6% - - - 6% 6% - 8% - 3% 8% 11% 16% 8% 6% 4% 4% 6%

122 70 47 24 53 56 9 67 4 61 26 9 5 66 89 77 79 63
56% 100% 100% 100% 51% 60% 74% 56% 48% 58% 57% 45% 61% 59% 56% 63% 65% 56%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,no,p.q

Online Fieldwork: 28th April — 10th May 2016
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Q4. And who currently funds your social care support?

Base: All who receive social care support

Leonard Cheshire Disabled Adults

Table 14/3

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *c d e *f g *h i j *k * m n o p q
Unweighted Total 221 71 45 24 101 96 14 122 8 103 48 18 9 112 157 128 125 115
Weighted Total 219 70 47 24 103 93 13 119 9 104 46 19 9 111 159 123 121 112
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Net: who recived paid care from more
than one source 18 14 13 11 6 10 1 12 1 11 5 1 - 14 16 13 13 7
8% 20% 27% 43% 6% 11% 10% 10% 14% 11% 11% 6% - 12% 10% 10% 11% 6%

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Q5. For how long have you been receiving social care support?

Base: All who receive social care support

Leonard Cheshire Disabled Adults

Table 15/1

SATISFACTION WITH

Significance Level: 95%
Unweighted Total

Weighted Total

Less than or up to a year

More than a year, but less than two
years

More than two years, but less than three
years

More than three years, but less than four
years

More than four years, and up to five
years

More than five years

NETS

Net: At least 3 years

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h *i * *k * *m n o *p q r

149 30 44 38 37 83 66 35 31 23 26 15 19 20 64 59 6 112 36

148 31 43 40 35 87 61 37 33 26 27 8 17 19 64 61 6 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

30 10 9 6 6 20 10 10 4 5 6 1 4 6 18 5 1 24 6
20% 32% 20% 14% 17% 23% 17% 25% 12% 21% 23% 13% 21% 34% 28% 8% 16% 22% 16%

o]

39 9 7 14 9 25 13 10 12 5 6 1 4 6 14 15 3 29 9
26% 28% 17% 35% 26% 29% 21% 28% 38% 19% 23% 13% 21% 31% 23% 25% 56% 26% 27%

25 7 10 6 3 12 13 8 6 6 3 2 1 2 11 12 - 20 5
17% 22% 23% 14% 9% 14% 21% 20% 18% 24% 11% 20% 5% 13% 17% 20% - 18% 13%

16 3 6 3 4 11 6 4 1 3 5 2 1 3 5 6 2 11 5
11% 11% 13% 7% 12% 12% 9% 10% 4% 12% 19% 27% 5% 15% 9% 11% 28% 10% 15%

10 1 4 3 1 3 6 2 3 1 - 1 3 - 5 5 - 7 3
7% 3% 10% 7% 4% 4% 11% 5% 10% 5% - % 16% - 8% 8% - 6% 8%

29 1 7 9 11 16 13 4 6 5 6 2 5 1 10 17 - 21 8
19% 4% 16% 23% 32% 18% 21% 12% 18% 19% 23% 20% 32% 8% 16% 27% - 19% 22%

a a

54 5 17 15 17 30 25 10 11 9 12 4 9 4 21 28 2 39 16

37% 18% 40% 37% 48% 34% 40% 27% 32% 36% 42% 53% 53% 23% 33% 46% 28% 35% 44%
a a

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r
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Q5. For how long have you been receiving social care support?

Base: All who receive social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Less than or up to a year

More than a year, but less than two years

More than two years, but less than three
years

More than three years, but less than four
years

More than four years, and up to five years

More than five years

NETS

Net: At least 3 years

Leonard Cheshire Disabled Adults

Table 15/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a b *C d e *f g *h i i *k * m n o p q

149 71 45 24 62 70 10 84 4 67 35 13 6 82 109 92 94 79

148 70 47 24 64 70 9 83 4 68 35 13 6 82 109 89 92 78
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

30 10 10 6 16 11 3 14 1 14 8 2 2 19 18 17 21 15
20% 15% 22% 26% 26% 15% 33% 17% 30% 20% 24% 15% 36% 23% 16% 19% 23% 20%

39 18 14 10 21 16 2 20 1 19 9 2 1 18 27 24 26 19
26% 25% 31% 39% 33% 23% 18% 24% 19% 28% 26% 14% 14% 22% 25% 27% 28% 24%

25 13 8 4 8 12 2 16 1 12 6 3 1 13 19 15 19 15
17% 18% 17% 17% 12% 17% 23% 19% 22% 18% 17% 23% 15% 16% 18% 17% 21% 19%

16 9 7 3 3 11 1 5 1 8 5 2 1 9 10 11 9 7
11% 13% 14% 14% 5% 17% 15% 6% 30% 11% 13% 16% 16% 11% 9% 13% 9% 9%

d

10 6 2 - 2 6 1 6 - 5 2 2 - 5 10 5 4 7
7% 9% 5% - 4% 8% 10% 8% - 8% 5% 17% - 6% 9% 6% 4% 9%

29 14 5 1 13 14 - 22 - 10 5 2 1 19 26 16 13 15
19% 20% 11% 4% 20% 20% - 26% - 15% 15% 15% 19% 23% 24% 18% 14% 19%

54 29 14 4 19 31 2 34 1 23 11 6 2 32 45 33 26 28
37% 42% 30% 18% 29% 45% 25% 40% 30% 34% 33% 49% 35% 39% 41% 37% 28% 37%

Columns Tested: a,b,c-d,e,f-gh-ijkl-m,nopq

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 16/1

Q6. Thinking about the different types of social care support you currently receive, overall to what extent would you say you are satisfied or dissatisfied with the quality of this care? (e.g. attitude of
care staff, length of visits, flexibility and ability to do the things you want to do)

Base: All who receive social care support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h *i *j *k * *m n o *p q r
Unweighted Total 149 30 44 38 37 83 66 35 31 23 26 15 19 20 64 59 6 112 36
Weighted Total 148 31 43 40 35 87 61 37 33 26 27 8 17 19 64 61 6 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Very satisfied 4) 32 5 11 10 7 20 12 10 11 3 3 3 3 4 18 11 - 32 -
22% 17% 25% 24% 20% 23% 20% 26% 33% 10% 11% 40% 16% 19% 28% 18% - 29% -
r
Fairly satisfied 3) 80 19 22 18 20 47 33 18 18 16 16 3 8 12 33 30 5 80 -
54% 62% 52% 46% 58% 54% 53% 49% 54% 64% 58% 40% 47% 62% 52% 50% 84% 71% -
r
Fairly dissatisfied ) 30 7 10 8 6 18 12 7 3 6 6 2 6 2 12 16 - - 30
20% 21% 24% 20% 17% 20% 20% 19% 10% 22% 23% 20% 37% 13% 19% 26% - - 85%
q
Very dissatisfied (1) 5 - - 3 2 2 3 2 1 1 1 - - 1 1 2 1 - 5
3% - - 8% 6% 2% 5% 5% 4% 3% 4% - - 5% 2% 4% 16% - 15%
q
Don't know 1 - - 1 - - 1 - - - 1 - - - - 1 - - -
1% - - 3% - - 2% - - - 4% - - - - 2% - - -
NETS
Net: Satisfied 112 24 33 28 27 67 45 28 29 19 19 6 11 15 50 42 5 112 -
75% 79% 76% 70% 78% 77% 73% 75% 87% 74% 69% 80% 63% 82% 79% 69% 84% 100% -
r
Net: Dissatisfied 35 7 10 11 8 20 16 9 4 7 7 2 6 3 13 18 1 - 35
24% 21% 24% 27% 22% 23% 25% 25% 13% 26% 27% 20% 37% 18% 21% 30% 16% - 100%
q
Mean score 29 3.0 3.0 29 29 3.0 29 3.0 3.2 2.8 2.8 3.2 2.8 3.0 3.1 2.8 2.7 3.3 1.9
r
Standard deviation .75 .63 .70 .88 .78 .73 .78 .83 .75 .67 71 .80 72 .75 .73 a7 .81 .46 .36
Standard error .06 A1 A1 .14 .13 .08 .10 14 13 .14 .14 21 .16 17 .09 .10 .33 .04 .06

Columns Tested: a,b,c,d -e,f-g,h,ijkl-mnop-aq,r
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Table 16/2
Leonard Cheshire Disabled Adults

Q6. Thinking about the different types of social care support you currently receive, overall to what extent would you say you are satisfied or dissatisfied with the quality of this care? (e.g. attitude of

care staff, length of visits, flexibility and ability to do the things you want to do)
Base: All who receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *c d e *f g *h i j *k * m n o p q
Unweighted Total 149 71 45 24 62 70 10 84 4 67 35 13 6 82 109 92 94 79
Weighted Total 148 70 47 24 64 70 9 83 4 68 35 13 6 82 109 89 92 78
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Very satisfied 4) 32 13 12 4 14 14 3 20 - 23 3 1 3 22 25 17 21 19
22% 18% 26% 17% 22% 20% 34% 24% - 33% 10% 10% 39% 27% 23% 19% 22% 24%
]
Fairly satisfied 3) 80 41 26 15 34 38 4 42 3 34 22 6 3 38 55 47 47 39
54% 59% 56% 62% 54% 54% 46% 51% 78% 49% 64% 44% 45% 47% 50% 53% 51% 50%
Fairly dissatisfied @) 30 12 7 5 12 15 2 16 1 11 8 4 - 18 23 20 20 16
20% 17% 16% 21% 19% 22% 21% 19% 22% 16% 23% 29% - 22% 21% 22% 22% 21%
Very dissatisfied 1) 5 4 1 - 3 2 - 4 - 1 1 1 1 2 5 4 3 3
3% 6% 2% - 5% 3% - 5% - 1% 4% 8% 15% 3% 5% 5% 3% 4%
Don't know 1 - - - - 1 - 1 - - - 1 - 1 1 1 1 1
1% - - - - 1% - 1% - - - 8% - 1% 1% 1% 1% 1%
NETS
Net: Satisfied 112 54 38 19 48 51 7 62 3 56 25 7 5 61 80 64 68 57
75% 7% 82% 79% 76% 74% 79% 74% 78% 83% 73% 54% 85% 74% 74% 2% 74% 74%
Net: Dissatisfied 35 16 8 5 15 17 2 20 1 12 9 5 1 20 28 24 23 20
24% 23% 18% 21% 24% 25% 21% 24%  22% 17% 27% 38% 15% 25% 26% 27% 25% 25%
Mean score 2.9 29 3.1 3.0 2.9 2.9 3.1 29 2.8 3.2 2.8 2.6 3.1 3.0 29 2.9 29 29
j
Standard deviation .75 77 71 .63 .79 .73 a7 .80 47 .73 .66 .84 1.09 .78 .80 .78 77 .79
Standard error .06 .09 A1 13 .10 .09 .24 .09 .23 .09 11 .24 44 .09 .08 .08 .08 .09
Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?

Leonard Cheshire Disabled Adults

Base: All who receive paid social care support and do not receive enough social care support for their needs

Table 17/1

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i j *k | m n o *p q r
Unweighted Total 299 42 58 73 126 125 174 73 82 48 35 29 32 32 140 120 7 58 33
Weighted Total 298 42 56 74 125 125 173 78 87 52 37 15 28 31 140 120 7 58 32
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| am unable to work 148 18 24 40 65 60 87 34 53 25 15 9 12 10 69 66 2 21 12
50% 43% 44% 54% 52% 48% 51% 44% 61% 49% 40% 55% 41% 34% 49% 55% 32% 35% 37%
gjl m
I have lost confidence 146 22 32 37 56 50 96 34 46 27 14 9 17 16 62 65 3 23 17
49% 51% 57% 50% 45% 40% 56% 43% 53% 52% 37% 59% 59% 54% 44% 54% 44% 39% 53%
e
| can't pursue hobbies and activities that
interest me 144 14 19 45 66 49 95 34 53 27 12 8 11 7 77 57 3 18 13
48% 33% 35% 61% 52% 39% 55% 44% 61% 51% 31% 52% 37% 22% 55% 48% 38% 30% 39%
ab ab e gil m m
| feel isolated or lonely 120 17 26 37 40 45 75 25 41 25 17 5 9 16 51 48 5 24 12
40% 41% 47% 50% 32% 36% 44% 31% 47% 48% 46% 31% 31% 52% 36% 40% 75% 41% 38%
d
It has had a negative impact on my
physical health 119 10 23 36 49 48 71 35 37 22 9 5 10 10 56 50 2 11 15
40% 24% 42% 49% 39% 38% 41% 45% 43% 42% 26% 34% 34% 33% 40% 42% 32% 19% 48%
a q
It has had a negative impact on my
mental health 119 13 23 34 49 45 73 28 37 26 11 6 11 16 50 50 2 16 12
40% 32% 41% 46% 39% 36% 43% 36% 43% 50% 29% 41% 37% 53% 36% 42% 32% 27% 37%
i
My relationships with my friends and
family have been negatively impacted 118 15 25 39 39 44 75 27 42 21 13 7 9 18 57 43 - 19 12
40% 35% 44% 53% 31% 35% 43% 35% 48% 40% 34% 45% 31% 59% 41% 36% - 33% 36%
d [¢]

Columns Tested: a,b,c,d - e,f - g,h,i,jk,|-m,n,0,p-q,r
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Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?

Leonard Cheshire Disabled Adults

Base: All who receive paid social care support and do not receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

| find it difficult to leave my home

| find it difficult to get around my home

| am unable to volunteer

| am unable to access education or
training

| have spent more time in hospital due to|
il health

| have been unable to leave hospital
when | was medically ready to

Other

It has had no impact on my life

Columns Tested: a,b,c,d-e,f-g,h,jkl-mnop-aqr

Table 17/2

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j *k | m n o *p q r

299 42 58 73 126 125 174 73 82 48 35 29 32 32 140 120 7 58 33

298 42 56 74 125 125 173 78 87 52 37 15 28 31 140 120 7 58 32
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100 16 20 33 32 29 71 29 35 18 7 5 6 8 44 46 2 20 13
34% 38% 35% 44% 25% 23% 41% 37% 41% 35% 20% 31% 22% 27% 31% 39% 32% 35% 39%

d e j

89 16 19 22 32 29 61 30 22 17 7 5 7 3 41 44 1 14 13

30% 37% 34% 30% 25% 23% 35% 39% 25% 33% 20% 34% 25% 11% 29% 36% 19% 24% 40%
e m m

76 8 9 22 37 34 41 21 18 16 9 3 9 5 30 39 1 11 6

25% 18% 16% 30% 30% 28% 24% 26% 21% 30% 26% 21% 31% 17% 22% 33% 13% 19% 18%
n

39 9 7 13 10 16 23 10 13 7 3 2 4 5 17 16 - 8 2

13% 21% 12% 18% 8% 13% 13% 13% 15% 13% 9% 14% 12% 16% 12% 14% - 14% 6%
d d

26 4 5 6 11 13 13 6 8 5 3 1 2 1 14 11 - 8 3
9% 10% 8% 8% 9% 10% 7% 8% 10% 9% 9% 7% 6% 4% 10% 9% - 13% 10%

18 2 6 3 7 10 7 3 6 3 3 1 3 2 10 5 - 4 3
6% 5% 11% 3% 6% 8% 4% 3% 6% 5% 8% % 9% 8% 7% 4% - 6% 10%

4 - 1 2 2 2 3 1 2 1 - - 1 - 2 3 - 1 1
1% - 1% 2% 1% 1% 1% 1% 2% 2% - - 3% - 1% 2% - 1% 3%

25 1 2 4 18 12 13 7 5 4 6 1 2 - 14 11 - 1 -

8% 3% 3% 5% 14% 10% 7% 9% 6% 7% 17% % 6% - 10% 9% - 2% -

ab h
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Leonard Cheshire Disabled Adults

Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?

Base: All who receive paid social care support and do not receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

| am unable to work

| have lost confidence

| can't pursue hobbies and activities that
interest me

| feel isolated or lonely

It has had a negative impact on my
physical health

It has had a negative impact on my
mental health

My relationships with my friends and
family have been negatively impacted

Table 17/3

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a *b *C d e *f g *h i i *k * m n o p q

299 43 24 15 119 146 14 188 16 141 47 25 10 125 209 162 154 149

298 42 25 16 120 144 14 185 17 138 47 26 10 123 209 159 150 146
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

148 18 10 5 60 69 6 123 8 69 15 10 4 75 118 82 80 82
50% 43% 40% 29% 50% 48% 46% 66% 46% 50% 31% 38% 39% 61% 56% 52% 53% 56%

i

146 19 11 4 60 73 4 110 5 67 16 12 4 64 106 94 81 85
49% 45% 43% 23% 50% 51% 26% 59% 29% 48% 34% 45% 46% 53% 51% 59% 54% 58%

144 18 3 4 64 63 4 107 7 69 16 11 3 58 107 83 81 73
48% 43% 12% 22% 53% 43% 27% 58% 41% 50% 34% 43% 28% 48% 51% 52% 54% 50%

120 20 12 6 50 54 7 87 7 44 20 12 4 61 84 79 66 71
40% 49% 46% 34% 42% 37% 51% 47% 45% 32% 42% 47% 40% 50% 40% 50% 44% 49%

119 15 9 4 47 57 6 95 5 51 15 10 3 58 93 66 61 58
40% 35% 35% 27% 39% 39% 43% 51% 27% 37% 31% 39% 28% 47% 44% 41% 41% 40%

119 17 5 2 50 54 4 93 6 49 15 10 3 54 88 72 63 65
40% 41% 21% 12% 42% 37% 28% 50% 34% 36% 31% 39% 29% 44% 42% 45% 42% 44%

118 18 7 1 50 52 5 87 4 55 12 13 2 55 85 76 69 72
40% 43% 26% 7% 42% 36% 35% 47% 26% 40% 25% 51% 19% 45% 41% 47% 46% 49%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq
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Leonard Cheshire Disabled Adults

Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?

Base: All who receive paid social care support and do not receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

| find it difficult to leave my home

| find it difficult to get around my home

| am unable to volunteer

| am unable to access education or
training

| have spent more time in hospital due to
il health

| have been unable to leave hospital
when | was medically ready to

Other

Table 17/4

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

a *b *c d e *f g *h i j *k * m n o p q

299 43 24 15 119 146 14 188 16 141 47 25 10 125 209 162 154 149

298 42 25 16 120 144 14 185 17 138 47 26 10 123 209 159 150 146
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

100 17 9 4 36 52 3 86 4 40 13 8 2 53 77 73 60 66
34% 40% 36% 25% 30% 36% 22% 46% 22% 29% 27% 31% 19% 43% 37% 46% 40% 45%

89 15 5 6 33 44 4 64 7 41 10 4 - 47 77 52 47 44
30% 35% 20% 38% 27% 30% 33% 34% 44% 29% 22% 17% - 38% 37% 33% 31% 30%

76 10 4 1 34 33 5 60 2 27 13 7 1 37 57 45 51 42
25% 24% 16% 7% 28% 23% 38% 33% 10% 20% 27% 26% 9% 30% 27% 28% 34% 29%

39 7 3 1 13 18 3 33 2 14 8 2 1 19 29 27 29 28
13% 16% 11% 8% 11% 12% 22% 18% 13% 10% 17% % 10% 16% 14% 17% 19% 19%

26 7 2 1 13 11 1 20 - 11 7 1 - 13 23 17 16 11
9% 18% 9% 6% 11% 7% 7% 11% - 8% 14% 4% - 10% 11% 11% 11% 8%

18 2 4 2 7 10 1 9 1 6 8 - - 10 15 10 8 9
6% 6% 14% 15% 6% 7% 7% 5% 5% 4% 16% - - 8% 7% 6% 5% 6%

i

4 2 - - 2 1 1 2 1 1 2 - - 2 3 3 2 3

1% 4% - - 1% 1% 7% 1% 5% 1% 4% - - 1% 1% 2% 1% 2%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q
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Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?
Base: All who receive paid social care support and do not receive enough social care support for their needs

Leonard Cheshire Disabled Adults

Table 17/5

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support
Significance Level: 95% a *b *c d e *f g *h i j *k * m n o p q
Unweighted Total 299 43 24 15 119 146 14 188 16 141 47 25 10 125 209 162 154 149
Weighted Total 298 42 25 16 120 144 14 185 17 138 47 26 10 123 209 159 150 146
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
It has had no impact on my life 25 - - - 12 12 - 11 4 13 1 2 2 8 16 7 6 10
8% - - - 10% 8% - 6% 21% 9% 2% 9% 24% 7% 8% 5% 4% 7%

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,n,o,p,q
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Leonard Cheshire Disabled Adults

Q7b. Which of the following, if any, have been positive consequences of the social care you have received?

Base: All who receive paid social care support and do receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

It has increased my confidence

| feel safer and more secure

It has had a positive impact on my
physical health

| feel less isolated or lonely

| am more able to leave my home when
| want to

It has had a positive impact on my
mental health

| am more able to get around my home

My relationships with my friends and
family have improved

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-aq,r

Table 18/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b C *d ° f g *h 5 % K A *m *n *o D q r

57 7 16 18 16 32 25 17 9 6 12 8 5 7 25 23 2 54 3

57 7 15 19 15 34 22 18 10 7 13 4 4 7 24 24 2 54 3
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

22 4 7 7 4 12 10 4 5 3 6 4 1 3 11 8 1 21 1
40% 57% 46% 37% 29% 35% 47% 22% 47% 40% 50% 87% 20% 48% 46% 32% 28% 40% 35%

21 2 5 8 6 12 9 5 4 4 5 2 - 1 11 9 1 20 1
37% 35% 31% 41% 38% 35% 40% 25% 43% 66% 42% 50% - 8% 46% 37% 28% 37% 35%

20 2 6 6 6 11 9 10 3 1 3 2 1 - 11 7 2 19 1
36% 28% 40% 32% 39% 33% 39% 54% 32% 13% 25% 50% 20% - 45% 31% 100% 36% 32%

20 2 8 7 3 10 10 5 2 4 4 3 2 2 11 7 1 19 1
35% 23% 53% 37% 22% 28% 46% 27% 24% 53% 33% 75% 40% 32% 45% 27% 28% 36% 32%

19 3 3 7 6 11 9 9 3 1 3 2 1 2 10 7 1 19 -

34% 42% 21% 37% 41% 31% 40% 48% 32% 20% 25% 50% 20% 36% 41% 28% 28% 36% -

19 2 5 7 5 11 8 4 4 2 5 3 - 3 8 8 1 18 1
34% 23% 34% 37% 33% 33% 35% 24% 44% 33% 42% 63% - 44% 32% 33% 28% 34% 35%

19 1 7 9 2 12 6 5 4 3 5 2 1 - 9 9 1 18 1
33% 8% 50% 45% 12% 36% 28% 25% 35% 40% 42% 37% 20% - 38% 37% 28% 33% 35%

18 - 7 9 2 13 5 6 5 1 3 2 1 2 9 5 2 17 1
32% - 48% 44% 16% 39% 21% 31% 47% 20% 25% 50% 20% 36% 36% 22% 100% 32% 35%
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Leonard Cheshire Disabled Adults

Q7b. Which of the following, if any, have been positive consequences of the social care you have received?

Base: All who receive paid social care support and do receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

| can do hobbies and activities that
interest me

| have spent less time in hospital

| am able to work

| am able to access education or training

| am able to volunteer

Other

It has had no impact on my life

Columns Tested: a,b,c,d - e,f - g,h,ijk,|-m,nop-q,r

Table 18/2

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b C *d ° f g *h 5 % K A *m *n *o D q r

57 7 16 18 16 32 25 17 9 6 12 8 5 7 25 23 2 54 3

57 7 15 19 15 34 22 18 10 7 13 4 4 7 24 24 2 54 3
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

13 1 7 3 1 10 3 5 5 - 2 1 - 1 6 6 1 12 1
22% 15% 46% 18% 9% 29% 12% 25% 48% - 17% 25% - 8% 23% 25% 28% 22% 35%

13 4 2 6 1 9 4 3 2 1 2 2 2 1 4 7 1 13 -

22% 57% 14% 29% 6% 26% 17% 18% 24% 20% 17% 37% 40% 20% 18% 27% 28% 24% -

11 2 4 4 1 8 3 4 - 3 1 1 2 1 8 1 2 11 -

19% 28% 27% 21% 6% 24% 13% 22% - 47% 8% 25% 40% 8% 32% 4% 100% 21% -

8 3 3 2 - 3 5 4 1 1 1 2 - 2 5 - 2 8 -

15% 39% 21% 12% - 9% 24% 20% 11% 13% 8% 37% - 28% 19% - 100% 16% -

7 3 3 1 - 4 4 2 1 - 3 1 - 3 4 - 1 7 -

13% 46% 21% 5% - 11% 16% 10% 11% - 25% 25% - 40% 17% - 28% 14% -

1 - - - 1 - 1 - - - 1 - - - - 1 - 1 -

2% - - - 7% - 5% - - - 8% - - - - 4% - 2% -

1 - - - 1 - 1 1 - - - - - - - 1 - 1 -

2%

6%

4%

5%

4%

2%
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Leonard Cheshire Disabled Adults

Q7b. Which of the following, if any, have been positive consequences of the social care you have received?
Base: All who receive paid social care support and do receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

It has increased my confidence

| feel safer and more secure

It has had a positive impact on my
physical health

| feel less isolated or lonely

| am more able to leave my home when |
want to

It has had a positive impact on my mental
health

| am more able to get around my home

Table 18/3

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

*a *b *C *d *e *f g *h i * *k * m n *0 p *q

57 28 21 9 24 26 4 32 2 30 10 4 2 36 42 28 34 29

57 29 21 8 26 25 4 32 3 31 9 5 3 36 42 26 33 29
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

22 14 7 3 9 10 3 14 - 10 4 3 1 16 18 11 14 11
40% 51% 33% 39% 34% 39% 7% 45% - 32% 43% 7% 48% 43% 42% 40% 42% 39%

21 12 3 5 8 10 2 12 1 11 1 2 1 13 17 8 11 14
37% 42% 16% 56% 30% 41% 59% 38% 50% 36% 12% 53% 52% 37% 40% 31% 34% 48%

20 9 8 2 9 9 2 10 1 12 4 1 - 11 14 11 15 13
36% 33% 38% 28% 33% 35% 64% 33% 50% 39% 43% 23% - 30% 34% 42% 47% 46%

20 9 9 4 6 11 2 15 - 11 3 1 - 13 17 12 12 13
35% 31% 41% 46% 24% 44% 63% 49% - 37% 34% 30% - 37% 42% 45% 37% 46%

19 10 4 2 8 9 3 12 1 11 2 1 1 13 12 10 11 10
34% 36% 21% 30% 30% 35% 85% 38% 50% 37% 28% 23% 52% 35% 29% 38% 33% 34%

19 9 8 5 8 10 1 12 1 12 3 2 - 11 13 12 15 15
34% 33% 36% 59% 29% 41% 36% 37% 50% 37% 31% 47% - 31% 31% 46% 45% 53%

19 13 7 3 7 9 1 10 3 13 1 1 - 11 14 9 10 12
33% 45% 33% 41% 29% 37% 36% 33% 100% 42% 6% 23% - 30% 34% 34% 31% 40%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q
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Leonard Cheshire Disabled Adults

Q7b. Which of the following, if any, have been positive consequences of the social care you have received?
Base: All who receive paid social care support and do receive enough social care support for their needs

Significance Level: 95%
Unweighted Total

Weighted Total

My relationships with my friends and
family have improved

| can do hobbies and activities that
interest me

| have spent less time in hospital

| am able to work

| am able to access education or training

| am able to volunteer

Other

It has had no impact on my life

Table 18/4

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

*a *b *c *d *e *f g *h i *j *k * m n *0 p *q

57 28 21 9 24 26 4 32 2 30 10 4 2 36 42 28 34 29

57 29 21 8 26 25 4 32 3 31 9 5 3 36 42 26 33 29
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

18 8 6 2 9 9 - 11 - 8 2 3 1 11 14 8 10 8
32% 26% 28% 20% 34% 35% - 34% - 25% 28% 7% 48% 32% 33% 30% 30% 28%

13 8 6 3 6 6 1 7 1 9 1 1 1 7 8 10 10 9
22% 27% 27% 35% 22% 24% 26% 23% 50% 30% 12% 23% 48% 19% 19% 37% 31% 31%

13 9 7 2 7 4 1 8 - 9 2 - - 11 10 8 12 7
22% 31% 34% 28% 28% 16% 36% 26% - 30% 21% - - 31% 23% 29% 36% 23%

11 3 6 1 6 6 - - 1 7 3 - 1 2 6 1 8 2
19% 10% 28% 11% 21% 22% - - 50% 22% 32% - 52% 6% 14% 5% 25% 8%

m

8 5 3 3 3 5 - 3 - 2 5 - - 4 5 5 7 5
15% 19% 13% 31% 13% 20% - 9% - 7% 54% - - 11% 12% 17% 22% 18%

7 5 3 3 4 2 1 3 - 4 2 1 - 5 6 6 5 6
13% 18% 14% 31% 16% 9% 26% 8% - 14% 23% 23% - 15% 15% 22% 16% 20%

1 1 - - - 1 - 1 - 1 - - - 1 1 - - 1
2% 4% - - - 4% - 3% - 3% - - - 3% 2% - - 4%

1 1 - - - - - 1 - - - - - 1 1 - - -

2%

3% - -

3% -

3%

2%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 19/1

Q8_SUM. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods?

Increased

Stayed the same

Decreased

Mean

SUMMARY TABLE
Base: All who need social care support and have been receiving for at least three years
Total
In the past year 54
100%
In the past three years 54
100%

10
18%

18
34%

42
%

32
59%

4%

7%

21

23

Online Fieldwork: 28th April — 10th May 2016
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Table 20/1
Leonard Cheshire Disabled Adults

Q8_1. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods?

In the past year
Base: All who need social care support and have been receiving for at least three years

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k * *m *n *0 *p q *r
Unweighted Total 56 5 18 15 18 29 27 9 10 8 11 8 10 5 22 27 2 41 15
Weighted Total 54 5 17 15 17 30 25 10 11 9 12 4 9 4 21 28 2 39 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Increased 3) 10 4 1 3 2 4 6 4 - 2 3 1 - 3 2 4 1 9 1
18% 65% 6% 21% 14% 13% 25% 37% - 24% 27% 25% - 75% 8% 15% 66% 22% 9%
Stayed the same @) 42 2 16 11 13 24 18 5 11 7 8 2 9 1 19 22 1 28 14
77% 35% 91% 76% 78% 81% 2% 50% 100% 76% 73% 50% 100% 13% 90% 80% 34% 73% 88%
Decreased 1) 2 - 1 1 1 2 1 1 - - - 1 - 1 1 1 - 2 1
4% - 3% 4% 8% 6% 2% 13% - - - 25% - 13% 3% 5% - 5% 3%
Mean score 2.1 2.6 2.0 2.2 2.1 2.1 2.2 2.2 2.0 2.2 23 2.0 2.0 2.6 2.1 2.1 2.7 2.2 2.1
Standard deviation .46 .53 31 .48 .48 44 48 .70 - .45 .46 .81 - .80 .32 44 79 .50 .35
Standard error .06 .24 .07 12 11 .08 .09 .23 - .16 .14 .29 - .36 .07 .09 .56 .08 .09
Columns Tested: a,b,c,d - e,f-g,h,ijk,|-m,no,p-q,r
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Q8_1. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods?

In the past year
Base: All who need social care support and have been receiving for at least three years

Table 20/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

Significance Level: 95% a *b *c *d e *f o] *h * *j *k * m n o *p q

Unweighted Total 56 30 14 5 18 32 3 36 1 24 12 6 2 34 46 35 28 30

Weighted Total 54 29 14 4 19 31 2 34 1 23 11 6 2 32 45 33 26 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

Increased 3) 10 3 5 1 4 4 - 5 - 3 3 - 1 3 6 9 3 6
18% 11% 37% 24% 24% 12% - 16% - 12% 29% - 46% 11% 13% 27% 13% 21%

Stayed the same 2) 42 24 9 3 14 25 2 27 - 19 8 6 1 28 39 22 21 20
7% 81% 63% 64% 74% 82% 100% 81% - 82% 66% 100% 54% 88% 86% 66% 83% 71%

o o]

Decreased 1) 2 2 - 1 1 2 - 1 1 1 1 - - 1 1 2 1 2
4% 8% - 12% 3% 6% - 3% 100% 6% 5% - - 2% 1% 7% 4% 8%

Mean score 2.1 2.0 2.4 21 2.2 21 2.0 2.1 1.0 2.1 2.2 2.0 25 2.1 2.1 2.2 2.1 2.1

Standard deviation .46 .45 .50 .67 .48 43 - 43 - 43 .55 - .67 .35 .36 .56 41 .53

Standard error .06 .08 .13 .30 A1 .08 - .07 - .09 .16 - A7 .06 .05 .09 .08 .10

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Q8_2. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed

In the past three years

Base: All who need social care support and have been receiving for at least three years

Significance Level: 95%

Unweighted Total

Weighted Total

Increased

Stayed the same

Decreased

Mean score
Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijk,|-m,no,p-q,r

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 21/1

about the same over the following time periods?

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

*a *b *C *d *e *f *g *h *i *j *k *' *m *n *0 *p q *r

56 5 18 15 18 29 27 9 10 8 11 8 10 5 22 27 2 41 15

54 5 17 15 17 30 25 10 11 9 12 4 9 4 21 28 2 39 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18 4 3 4 7 8 10 4 2 6 5 1 1 3 5 9 1 12 6
34% 65% 19% 30% 42% 27% 41% 37% 16% 62% 45% 25% 10% 75% 22% 34% 66% 32% 38%

32 2 13 10 7 20 12 6 8 4 4 2 8 1 15 16 1 23 9
59% 35% 78% 67% 41% 68% 49% 63% 76% 38% 36% 50% 90% 13% 2% 58% 34% 59% 59%

4 - 1 1 3 2 2 - 1 - 2 1 - 1 1 2 - 3 1
7% - 3% 4% 17% 5% 10% - 8% - 18% 25% - 13% 7% 8% - 9% 3%

2.3 2.6 2.2 2.3 2.2 2.2 2.3 2.4 2.1 2.6 23 2.0 2.1 2.6 2.2 2.3 2.7 2.2 2.3

.59 .53 .45 .53 .75 .54 .65 51 .50 .51 .78 .81 .32 .80 .52 .60 79 .60 .56

.08 .24 11 .14 .18 .10 A3 A7 .16 .18 .24 .29 .10 .36 A1 12 .56 .09 .14
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Leonard Cheshire Disabled Adults

Q8_2. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods?

In the past three years

Base: All who need social care support and have been receiving for at least three years

Table 21/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

Significance Level: 95% a *b *c *d e *f o] *h * *j *k * m n o *p q

Unweighted Total 56 30 14 5 18 32 3 36 1 24 12 6 2 34 46 35 28 30

Weighted Total 54 29 14 4 19 31 2 34 1 23 11 6 2 32 45 33 26 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

Increased 3) 18 9 7 1 5 11 - 13 - 7 4 2 1 11 14 13 4 10
34% 31% 52% 24% 29% 35% - 37% - 29% 37% 34% 46% 33% 31% 38% 16% 34%

Stayed the same ) 32 17 6 3 13 17 2 18 1 14 7 4 1 19 28 17 19 17
59% 59% 41% 64% 68% 54% 100% 54% 100% 63% 58% 66% 54% 59% 61% 53% 72% 58%

Decreased 1) 4 3 1 1 1 3 - 3 - 2 1 - - 2 3 3 3 2
7% 10% 7% 12% 3% 11% - 9% - 8% 5% - - 8% 8% 9% 11% %

Mean score 2.3 22 24 21 23 2.2 2.0 23 20 22 23 2.3 25 23 2.2 2.3 21 23

Standard deviation .59 .62 .65 .67 .51 .65 - .62 - .59 .59 .52 .67 .59 .58 .63 .54 .60

Standard error .08 11 17 .30 12 A1 - .10 - 12 17 .21 A7 .10 .09 A1 .10 A1

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 22/1

Q9_SUM. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods?

SUMMARY TABLE
Base: All who need social care support and have been receiving for at least three years
Total Increased Stayed the same Decreased Mean
In the past year 54 11 43 1 2.2
100% 20% 78% 2%
In the past three years 54 17 37 1 2.3
100% 31% 68% 1%

Online Fieldwork: 28th April — 10th May 2016
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Table 23/1
Leonard Cheshire Disabled Adults

Q9_1. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods?

In the past year
Base: All who need social care support and have been receiving for at least three years

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k * *m *n *0 *p q *r
Unweighted Total 56 5 18 15 18 29 27 9 10 8 11 8 10 5 22 27 2 41 15
Weighted Total 54 5 17 15 17 30 25 10 11 9 12 4 9 4 21 28 2 39 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Increased ®3) 11 4 2 3 2 5 6 2 1 4 3 1 - 3 2 4 1 10 1
20% 65% 14% 21% 11% 15% 25% 23% 8% 38% 27% 25% - 75% 12% 15% 66% 25% 9%
Stayed the same @) 43 2 14 11 15 25 18 8 10 6 8 2 9 1 18 24 1 29 14
78% 35% 83% 76% 89% 83% 2% 7% 92% 62% 73% 50% 100% 13% 86% 85% 34% 74% 88%
Decreased 1) 1 - 1 1 - 1 1 - - - - 1 - 1 1 - - 1 1
2% - 3% 4% - 2% 2% - - - - 25% - 13% 3% - - 1% 3%
Mean score 2.2 2.6 2.1 2.2 2.1 2.1 2.2 2.2 2.1 2.4 2.3 2.0 2.0 2.6 2.1 2.2 2.7 2.2 2.1
Standard deviation 44 .53 41 .48 .32 .40 48 44 .28 .51 .46 .81 - .80 .38 .37 79 .46 .35
Standard error .06 .24 .10 12 .08 .07 .09 15 .09 .18 .14 .29 - .36 .08 .07 .56 .07 .09
Columns Tested: a,b,c,d - e,f-g,h,ijk,|-m,no,p-q,r
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Q9_1. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods?

In the past year
Base: All who need social care support and have been receiving for at least three years

Table 23/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a *b *c *d e *f o] *h * *j *k * m n o *p q
Unweighted Total 56 30 14 5 18 32 3 36 1 24 12 6 2 34 46 35 28 30
Weighted Total 54 29 14 4 19 31 2 34 1 23 11 6 2 32 45 33 26 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Increased 3) 11 5 7 1 3 6 - 8 - 4 3 - 1 6 7 8 3 5
20% 18% 52% 24% 16% 19% - 23% - 16% 29% - 46% 18% 15% 26% 13% 19%
Stayed the same 2) 43 23 7 3 15 24 2 25 1 19 8 6 1 26 38 23 21 22
78% 78% 48% 64% 81% 79% 100% 74% 100% 84% 66% 100% 54% 81% 84% 71% 83% 78%
Decreased 1) 1 1 - 1 1 1 - 1 - - 1 - - 1 1 1 1 1
2% 4% - 12% 3% 2% - 3% - - 5% - - 2% 1% 3% 4% 4%
Mean score 22 21 25 21 21 2.2 2.0 22 20 22 22 2.0 25 22 2.1 22 21 21
Standard deviation .44 .45 .52 .67 43 43 - .48 - .37 .55 - .67 42 .38 .50 41 .46
Standard error .06 .08 .14 .30 .10 .08 - .08 - .08 .16 - A7 .07 .06 .08 .08 .08

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 24/1

Q9_2. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods?

In the past three years

Base: All who need social care support and have been receiving for at least three years

Significance Level: 95%
Unweighted Total

Weighted Total

Increased 3)
Stayed the same 2)
Decreased 1)
Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijk,|-m,no,p-q,r

Online Fieldwork: 28th April — 10th May 2016
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SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

*a *b *C *d *e *f *g *h *i *j *k *' *m *n *0 *p q *r

56 5 18 15 18 29 27 9 10 8 11 8 10 5 22 27 2 41 15

54 5 17 15 17 30 25 10 11 9 12 4 9 4 21 28 2 39 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

17 3 3 5 6 8 9 2 2 5 5 1 2 2 5 9 1 11 6
31% 48% 19% 36% 34% 26% 38% 23% 16% 52% 45% 25% 20% 54% 22% 32% 66% 29% 35%

37 3 14 9 11 22 15 8 9 4 6 3 7 2 16 19 1 27 10
68% 52% 81% 61% 66% 74% 60% 7% 84% 48% 55% 63% 80% 46% 76% 68% 34% 71% 62%

1 - - 1 - - 1 - - - - 1 - - 1 - - - 1
1% - - 4% - - 2% - - - - 12% - - 3% - - - 3%

2.3 25 2.2 2.3 2.3 2.3 2.4 2.2 2.2 25 25 2.1 2.2 25 2.2 2.3 2.7 2.3 2.3

.48 .55 .40 .56 .49 44 .53 44 .38 .53 52 .69 42 57 47 .48 79 .46 .55

.06 .25 .09 .14 12 .08 .10 15 12 .19 .16 .24 .13 .25 .10 .09 .56 .07 .14

Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 24/2

Q9_2. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods?

In the past three years

Base: All who need social care support and have been receiving for at least three years

Significance Level: 95%

Unweighted Total

Weighted Total

Increased

Stayed the same

Decreased

Mean score
Standard deviation
Standard error

3

()

(€}

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a *b *c *d e *f o] *h * *j *k * m n o *p q
56 30 14 5 18 32 3 36 1 24 12 6 2 34 46 35 28 30
54 29 14 4 19 31 2 34 1 23 11 6 2 32 45 33 26 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
17 8 8 1 4 10 1 13 - 4 5 2 1 11 14 11 5 7
31% 28% 58% 24% 22% 32% 37% 37% - 19% 45% 34% 46% 36% 30% 34% 20% 26%
37 21 6 3 14 21 1 21 1 19 6 4 1 20 31 21 20 20
68% 70% 42% 76% 75% 68% 63% 61% 100% 81% 55% 66% 54% 62% 69% 64% 78% 72%
1 1 - - 1 - - 1 - - - - - 1 1 1 1 1
1% 2% - - 3% - - 2% - - - - - 2% 1% 2% 2% 2%
2.3 23 2.6 2.2 22 2.3 24 24 20 22 24 2.3 25 23 2.3 2.3 22 22
.48 .49 .51 .49 A7 .48 .63 .52 - .40 .52 .52 .67 .52 .48 .51 .44 .48
.06 .09 .14 .22 A1 .08 .37 .09 - .08 .15 .21 A7 .09 .07 .09 .08 .09

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Q10. To what extent, if at all, has the change in the level of social care support you receive had a positive or negative impact on your life?
Base: All who need social care support, have been receiving for at least three years, and report a change in level received

Significance Level: 95%
Unweighted Total

Weighted Total

Very positive

Fairly positive

Fairly negative

Very negative

No impact

NETS

Net: Positive

Net: Negative

Mean score
Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

Online Fieldwork: 28th April — 10th May 2016
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Table 25/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied

a b *C d e f g *h f % K A m *n o o q r

23 3 4 5 11 9 14 3 3 5 7 4 1 4 7 11 1 17 6

22 4 4 5 10 10 13 4 2 6 7 2 1 4 6 12 1 16 6
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

6 1 1 1 2 4 2 1 1 1 2 1 - 1 3 2 - 5 1
28% 37% 36% 22% 24% 45% 15% 37% 34% 23% 29% 25% - 36% 50% 16% - 31% 21%

8 2 2 2 2 2 6 1 - 3 3 1 - 2 - 4 1 8 -

35% 63% 42% 41% 19% 19% 46% 27% - 54% 42% 25% - 64% - 37% 100% 49% -

4 - - - 4 2 2 - 1 - 2 1 1 - 2 2 - 2 2
20% - - - 43% 22% 18% - 33% - 29% 25%  100% - 41% 17% - 15% 30%
1 - 1 1 - - 1 - 1 - - 1 - - 1 1 - 1 1

6% - 22% 11% - - 11% - 33% - - 25% - - 9% % - 5% 8%
3 - - 1 1 1 1 1 - 1 - - - - - 3 - - 3
12% - - 27% 13% 14% 11% 37% - 23% - - - - - 23% - - 41%
14 4 3 3 4 6 8 2 1 4 5 1 - 4 3 6 1 13 1
62% 100% 78% 62% 43% 64% 61% 63% 34% 7% 71% 50% - 100% 50% 53% 100% 79% 21%
6 - 1 1 4 2 4 - 2 - 2 1 1 - 3 3 - 3 2
26% - 22% 11% 43% 22% 28% - 66% - 29% 50% 100% - 50% 24% - 21% 38%
3.0 3.4 29 3.0 2.8 3.3 2.7 3.6 2.3 3.3 3.0 25 2.0 3.4 2.9 2.8 3.0 3.0 2.6
.92 .57 1.30 1.11 91 .90 .92 .66 1.62 .52 .82 1.54 - .56 1.23 .92 * .84 1.29
.20 .33 .65 .55 .29 .32 .25 .46 .93 .26 .31 77 - .28 A7 .31 * .20 .64
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Leonard Cheshire Disabled Adults

Q10. To what extent, if at all, has the change in the level of social care support you receive had a positive or negative impact on your life?
Base: All who need social care support, have been receiving for at least three years, and report a change in level received

Significance Level: 95%
Unweighted Total

Weighted Total

Very positive

Fairly positive

Fairly negative

Very negative

No impact

NETS

Net: Positive

Net: Negative

Mean score
Standard deviation
Standard error

4

®)

@)

@

Table 25/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely | Never personal care household tasks | community links education support

*3 *b *C *d *e *f *g *h * *J' *K *| *m *n *0 *p *q

23 13 8 2 6 15 - 17 - 9 5 2 1 14 18 17 8 13

22 12 8 2 6 14 - 16 - 9 5 2 1 13 18 16 7 12
100% 100% 100% 100% 100% 100% - 100% - 100% 100% 100%  100% 100% 100% 100% 100% 100%

6 3 3 1 2 4 - 5 - 3 1 1 - 5 5 3 1 2
28% 29% 42% 67% 35% 28% - 31% - 32% 28% 50% - 39% 28% 17% 19% 16%

8 3 4 1 2 4 - 6 - 2 3 - 1 3 4 7 4 4
35% 28% 52% 33% 33% 30% - 37% - 21% 53% - 100% 23% 25% 44% 50% 38%

4 4 1 - - 4 - 2 - 2 1 1 - 2 4 3 2 1
20% 32% 6% - - 27% - 14% - 22% 19% 50% - 17% 25% 21% 24% 12%

1 1 - - 1 1 - 1 - 1 - - - 1 1 1 1 1
6% 11% - - 9% 6% - 9% - 10% - - - 10% 8% 9% 7% 12%

3 - - - 1 1 - 1 - 1 - - - 1 3 1 - 3
12% - - - 22% 9% - 9% - 16% - - - 10% 15% 9% - 23%

14 7 8 2 4 8 - 11 - 4 4 1 1 8 9 10 5 6
62% 57% 94% 100% 69% 58% - 68% - 52% 81% 50% 100% 62% 52% 61% 69% 54%

6 5 1 - 1 5 - 4 - 3 1 1 - 4 6 5 2 3
26% 43% 6% - 9% 32% - 23% - 32% 19% 50% - 28% 33% 30% 31% 24%

3.0 27 34 3.7 3.2 2.9 - 3.0 - 29 3.1 3.0 3.0 3.0 2.8 2.8 2.8 28

.92 1.04 .63 a7 1.05 .96 - .97 - 112 .76 1.37 * 1.09 1.02 .90 .89 1.00

.20 .29 .22 .55 47 .26 - .24 - .40 .34 .97 * .30 .25 .22 31 .30

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq
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Table 26/1

Q11_SUM. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

SUMMARY TABLE

Base: All who need social care support in the following areas

Support with personal care (e.g. washing,
dressing, eating)

Support with household tasks (e.g. laundry,
cleaning, preparing meals)

Support with maintaining social and community
links (e.g. seeing friends and family, pursuing
hobbies and interests)

Support with working, volunteering or accessing
education (e.g. getting to work, applying for jobs,
volunteering with local services)

Online Fieldwork: 28th April — 10th May 2016
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NETS

| receive no social care

| receive some social care

| receive the right amount of

| receive too much social

Do not receive enough/ any

Total support at all support but not enough social care support care support Receive social care support social care support No response
188 78 37 40 4 81 114 30
100% 41% 19% 21% 2% 43% 61% 16%
300 143 53 50 4 108 197 49
100% 48% 18% 17% 1% 36% 66% 16%
220 100 47 37 2 86 147 34
100% 45% 21% 17% 1% 39% 67% 15%
212 106 41 35 2 78 146 29
100% 50% 19% 16% 1% 37% 69% 14%
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Q11_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with personal care (e.g. washing, dressing, eating)
Base: All who need social care support in the following areas

Table 27/1

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% *a b c d e f g h i *j *k * *m n o *p q *r
Unweighted Total 191 26 39 55 71 94 97 42 48 34 27 25 15 21 71 96 3 61 20
Weighted Total 188 25 37 58 68 97 91 44 51 38 28 13 13 22 67 97 3 61 20
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| receive no social care support at all 78 9 11 26 32 26 52 19 20 18 11 6 4 5 32 38 2 7 3
41% 34% 28% 46% 47% 26% 57% 43% 39% 47% 37% 44% 33% 25% 48% 39% 66% 12% 16%
e
| receive some social care support but
not enough 37 7 12 11 7 24 13 8 13 6 5 2 3 7 14 16 - 16 12
19% 29% 32% 18% 10% 24% 14% 17% 26% 17% 18% 12% 20% 33% 20% 17% - 27% 61%
d
| receive the right amount of social care
support 40 6 11 12 11 24 16 10 11 5 7 4 3 5 12 23 - 34 4
21% 23% 30% 20% 17% 25% 18% 23% 22% 13% 26% 28% 20% 23% 17% 24% - 57% 22%
| receive too much social care support 4 3 - - 1 4 - - 1 - 2 - 1 2 - 2 - 3 -
2% 13% - - 1% 4% - - 2% - 7% - 7% 10% - 2% - 5% -
f
NETS
Net: Receive social care support 81 17 23 22 19 52 30 18 26 11 15 5 6 14 25 42 - 54 17
43% 66% 61% 39% 28% 53% 32% 40% 51% 29% 52% 40% 47% 66% 38% 43% - 88% 84%
cd f
Net: Do not receive enough/ any social
care support 114 16 22 37 39 49 65 27 33 24 16 7 7 12 46 54 2 23 16
61% 63% 60% 64% 57% 51% 71% 60% 65% 64% 56% 56% 53% 58% 68% 56% 66% 38% 78%
e

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-aqr
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Table 27/2

Q11_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not

referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with personal care (e.g. washing, dressing, eating)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

No response

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

*a b c d e f g h i * *k *| *m n o *p q *r

191 26 39 55 71 94 97 42 48 34 27 25 15 21 71 96 3 61 20

188 25 37 58 68 97 91 44 51 38 28 13 13 22 67 97 3 61 20
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

30 - 4 9 17 20 10 8 5 9 3 2 3 2 10 17 1 - -

16% - 10% 16% 25% 20% 11% 17% 10% 24% 11% 16% 20% 9% 14% 18% 34% - -
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Table 27/3

Q11_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with personal care (e.g. washing, dressing, eating)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but not
enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a *b *c d e *f s} *h i j *k * m n o p q

191 42 26 11 83 87 10 136 6 93 34 10 6 191 170 117 106 113

188 44 26 12 84 85 10 133 7 93 32 11 6 188 167 114 104 110
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

78 2 3 2 35 34 2 55 4 37 12 2 1 78 71 43 39 42
41% 4% 11% 20% 41% 40% 23% 41% 62% 40% 37% 22% 19% 41% 43% 38% 38% 38%

37 20 9 5 15 17 4 26 - 15 8 5 1 37 30 27 26 24
19% 46% 34% 46% 17% 20% 41% 20% - 16% 24% 47% 18% 19% 18% 24% 25% 22%

40 22 11 4 17 20 2 31 - 22 8 1 3 40 35 23 24 22
21% 50% 43% 35% 21% 23% 19% 23% - 24% 24% 10% 45% 21% 21% 20% 23% 20%

4 - 3 - 3 1 - 1 - 3 - 1 - 4 4 4 3 4
2% - 11% - 4% 1% - 1% - 3% - 10% - 2% 3% 4% 3% 4%

81 42 23 10 35 38 6 58 - 41 15 7 4 81 69 55 53 50
43% 96% 89% 80% 42% 45% 60% 43% - 43% 48% 66% 63% 43% 41% 48% 51% 45%

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q
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Table 27/4

Q11_1. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with personal care (e.g. washing, dressing, eating)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

Net: Do not receive enough/ any social
care support

No response

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a *b *c d e *f o] *h i j *k * m n o] p q
191 42 26 11 83 87 10 136 6 93 34 10 6 191 170 117 106 113
188 44 26 12 84 85 10 133 7 93 32 11 6 188 167 114 104 110
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
114 22 12 8 49 51 6 81 4 53 19 7 2 114 101 70 65 66
61% 50% 45% 65% 59% 60% 64% 61% 62% 56% 61% 68% 36% 61% 61% 61% 62% 60%
30 - - - 14 13 2 20 3 15 5 1 1 30 27 16 12 18

16%

17%

15%

17%

15% 38%

16%

15%

12% 19%

16%

16%

14%

11%

17%

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q
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Table 28/1

Q11_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with household tasks (e.g. laundry, cleaning, preparing meals)

Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but
not enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k *| *m n o *p q *r

299 34 62 82 121 131 168 77 76 48 38 32 28 20 138 136 5 80 28

300 34 61 87 119 136 164 82 82 54 40 17 25 19 140 135 6 80 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

143 8 21 43 72 37 106 45 42 25 12 7 12 4 70 67 3 11 8
48% 23% 35% 49% 60% 28% 64% 55% 51% 46% 29% 44% 50% 21% 50% 49% 48% 13% 28%

a ab e j j

53 15 13 13 12 30 23 9 16 10 11 3 5 8 23 22 1 29 14

18% 45% 21% 15% 10% 22% 14% 11% 20% 18% 26% 16% 21% 39% 16% 16% 16% 36% 50%
bed d g

50 5 19 16 10 32 18 13 12 7 10 4 4 4 23 23 1 39 5

17% 15% 31% 18% 9% 24% 11% 16% 14% 13% 24% 25% 18% 20% 16% 17% 16% 48% 20%
d d f

4 3 - 1 - 3 1 - 2 - 1 - 1 1 2 1 - 2 1

1% 9% - 1% - 3% 1% - 3% - 3% - 4% 6% 1% 1% - 3% 3%
bed

108 24 32 30 22 66 42 22 30 17 21 7 11 12 47 46 2 70 20

36% 70% 52% 35% 19% 49% 25% 27% 37% 31% 53% 41% 43% 64% 34% 34% 32% 87% 2%
cd cd d f gi
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Table 28/2

Q11_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with household tasks (e.g. laundry, cleaning, preparing meals)

Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

Net: Do not receive enough/ any social

care support

No response

Columns Tested: a,b,c,d-ef-g,h,ijkl-mnop-aqr

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j k *| *m n o *p q *r

299 34 62 82 121 131 168 77 76 48 38 32 28 20 138 136 5 80 28

300 34 61 87 119 136 164 82 82 54 40 17 25 19 140 135 6 80 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

197 23 34 56 84 68 129 54 58 35 22 10 18 12 92 89 4 39 22
66% 68% 56% 65% 70% 50% 78% 66% 71% 64% 55% 59% 71% 60% 66% 66% 63% 49% 7%

e
49 2 8 14 25 32 17 15 10 12 7 3 2 3 23 23 1 - -
16% % 13% 16% 21% 24% 10% 19% 12% 23% 18% 16% %

f

14%

16%

17%

21%
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Table 28/3

Q11_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with household tasks (e.g. laundry, cleaning, preparing meals)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but not
enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e *f s} *h i j *k * m n o p q

299 55 32 17 128 138 13 201 16 149 42 19 9 170 299 160 143 147

300 55 33 18 132 136 13 198 18 149 42 21 9 167 300 157 140 144
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

143 8 3 2 54 71 5 103 11 69 19 5 3 73 143 74 60 65
48% 14% 8% 13% 41% 52% 41% 52% 61% 47% 44% 22% 36% 44% 48% 47% 43% 45%

53 22 18 8 22 25 2 35 1 23 12 4 2 29 53 30 35 26
18% 40% 53% 43% 17% 18% 16% 17% 5% 15% 28% 19% 23% 18% 18% 19% 25% 18%

50 24 11 7 25 19 5 33 1 28 7 5 3 34 50 26 25 25
17% 44% 33% 38% 19% 14% 36% 17% % 19% 16% 25% 29% 20% 17% 16% 18% 18%

4 1 2 1 1 3 - 1 - 2 - 2 - 3 4 3 2 3
1% 2% 7% 6% 1% 2% - 1% - 2% - 9% - 2% 1% 2% 2% 2%

108 48 31 16 48 48 7 69 2 53 18 11 5 67 108 59 63 55
36% 86% 92% 87% 37% 35% 52% 35% 13% 36% 43% 54% 52% 40% 36% 37% 45% 38%

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q
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Table 28/4

Q11_2. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with household tasks (e.g. laundry, cleaning, preparing meals)
Base: All who need social care support in the following areas

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *c d e *f o] *h i j *k * m n o] p q
Unweighted Total 299 55 32 17 128 138 13 201 16 149 42 19 9 170 299 160 143 147
Weighted Total 300 55 33 18 132 136 13 198 18 149 42 21 9 167 300 157 140 144
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Net: Do not receive enough/ any social
care support 197 30 20 10 77 97 7 138 12 92 30 9 5 102 197 104 95 92
66% 54% 61% 56% 58% 71% 57% 69% 66% 62% 72% 41% 59% 61% 66% 66% 68% 64%
d
No response 49 - - - 29 17 1 26 5 26 5 5 1 27 49 24 18 24
16% - - - 22% 13% 7% 13% 27% 17% 12% 25% 12% 16% 16% 15% 13% 17%
e

Columns Tested: a,b,c-d,ef-g,h-ijk,l-m,no,p,q
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Table 29/1

Q11_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but
not enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i * *k *| m n o *p q *r
226 33 45 66 82 94 132 49 64 35 27 28 23 36 90 94 6 66 25
220 34 42 67 7 93 127 51 68 37 28 15 20 33 87 94 6 64 24
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100 13 14 32 42 22 78 26 32 16 9 5 11 8 43 49 - 6 9
45% 37% 33% 47% 54% 24% 61% 51% 48% 44% 33% 36% 52% 23% 49% 52% - 9% 39%
b e m m
47 13 11 13 9 23 23 7 13 9 11 3 4 10 17 16 4 26 11
21% 40% 27% 20% 11% 25% 18% 14% 19% 25% 37% 18% 22% 29% 20% 17% 65% 41% 45%
cd d
37 6 10 11 11 26 11 11 12 5 2 4 2 7 15 15 - 30 4
17% 17% 24% 16% 14% 28% 9% 22% 18% 14% 7% 29% 9% 22% 18% 15% - 46% 17%
f
2 2 - - - 2 - - - - 2 - - 2 - - - 2 -
1% 6% - - - 2% - - - - 7% - - 6% - - - 3% -
cd no
86 21 21 24 19 51 35 18 25 15 15 7 6 19 33 31 4 58 15
39% 63% 51% 36% 25% 55% 27% 36% 37% 39% 52% 46% 31% 58% 37% 33% 65% 91% 61%
cd d f no
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Leonard Cheshire Disabled Adults

Q11_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
Base: All who need social care support in the following areas

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
Significance Level: 95% a b c d e f g h i *j *k * m n o *p q *r
Unweighted Total 226 33 45 66 82 94 132 49 64 35 27 28 23 36 90 94 6 66 25
Weighted Total 220 34 42 67 7 93 127 51 68 37 28 15 20 33 87 94 6 64 24
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Net: Do not receive enough/ any social
care support 147 26 25 45 51 45 102 33 45 26 20 8 15 17 60 66 4 32 20
67% 7% 60% 67% 66% 49% 80% 64% 67% 69% 70% 54% 74% 52% 69% 70% 65% 50% 83%
e
No response 34 - 7 11 16 20 14 7 10 6 4 3 4 6 12 14 2 - -
15% - 16% 17% 21% 21% 11% 13% 15% 17% 15% 18% 17% 19% 13% 15% 35% - -
a a a f
Columns Tested: a,b,c,d-ef-g,h,ijkl-mnop-aqr
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Table 29/3

Q11_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but not
enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a *b *c d e *f s} *h i j *k * m n o p q

226 47 28 18 92 101 16 142 12 103 36 20 10 117 160 226 147 141

220 45 28 18 89 99 15 137 13 101 34 21 9 114 157 220 143 136
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

100 7 3 3 35 48 6 65 12 40 10 9 4 44 73 100 58 57
45% 16% 12% 16% 39% 48% 40% 48% 90% 40% 31% 45% 39% 39% 46% 45% 40% 42%

47 21 12 5 19 22 3 30 - 24 10 5 2 26 30 47 33 33
21% 46% 41% 30% 21% 22% 20% 22% - 24% 29% 24% 22% 23% 19% 21% 23% 24%

37 17 11 10 16 18 3 22 - 19 10 2 2 26 29 37 29 24
17% 37% 39% 53% 18% 18% 22% 16% - 19% 28% 9% 23% 22% 18% 17% 20% 18%

2 - 2 - 2 - - - - 1 - 1 - 2 2 2 1 2
1% - 7% - 2% - - - - 1% - 5% - 2% 1% 1% 1% 2%

86 38 25 15 37 39 6 51 - 44 19 8 4 54 61 86 63 58

39%

84% 88% 84%

41% 40% 42%

37% -

44% 57% 38% 45%

47%

39%

39%

44%

43%

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q
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Table 29/4

Q11_3. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

Net: Do not receive enough/ any social
care support

No response

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a *b *c d e *f o] *h i j *k * m n o] p q
226 47 28 18 92 101 16 142 12 103 36 20 10 117 160 226 147 141
220 45 28 18 89 99 15 137 13 101 34 21 9 114 157 220 143 136
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
147 28 15 8 54 69 9 95 12 64 20 14 6 70 102 147 91 90
67% 63% 53% 47% 60% 70% 60% 69% 90% 64% 60% 69% 61% 61% 65% 67% 64% 66%
34 - - - 17 12 3 21 1 16 4 3 1 16 24 34 22 20
15% - - - 19% 12% 18% 15% 10% 16% 12% 17% 16% 14% 15% 15% 15% 15%

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q
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Q11_4. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS

referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)

Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but
not enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

Net: Do not receive enough/ any social
care support

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-aqr

. We are not

Table 30/1

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied
a b c d e f g h i j *k * m n o *p q *r
219 36 48 57 78 110 109 50 55 36 31 26 21 34 91 89 5 68 25
212 36 45 54 77 110 102 52 58 38 33 14 19 33 87 87 5 68 23
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
106 12 15 25 53 43 62 26 34 23 9 5 8 10 43 51 2 17 8
50% 32% 34% 47% 69% 39% 61% 50% 59% 61% 29% 38% 43% 30% 49% 58% 41% 25% 36%
abc e j j m
41 12 13 11 4 22 19 11 8 4 9 3 6 11 15 14 1 23 11
19% 33% 29% 20% 6% 20% 18% 21% 14% 9% 29% 19% 33% 33% 17% 15% 30% 34% 46%
d d d i no
35 12 10 9 4 27 8 7 9 4 10 3 2 6 17 10 1 25 4
16% 32% 23% 16% 5% 24% 8% 13% 15% 12% 29% 23% 10% 19% 20% 11% 28% 37% 18%
d d d f
2 1 - 1 - 2 - - - 1 1 - - 1 1 - - 2 -
1% 3% - 2% - 2% - - - 4% 3% - - 3% 2% - - 4% -
78 25 23 21 8 51 27 17 17 9 20 6 8 18 33 23 3 51 15
37% 68% 53% 39% 11% 46% 26% 34% 29% 25% 61% 42% 43% 55% 38% 27% 59% 75% 64%
cd d d f ghi o
146 24 28 36 58 65 81 37 42 27 19 8 14 21 58 64 3 40 19
69% 65% 63% 67% 75% 59% 79% 71% 73% 71% 58% 58% 76% 63% 66% 74% 72% 59% 82%
e
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Table 30/2

Q11_4. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not

referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)

Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

No response

Columns Tested: a,b,c,d - e,f-g,h,ijk,|-mno,p-q,r

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

a b c d e f g h i j *k *| m n o *p q *r

219 36 48 57 78 110 109 50 55 36 31 26 21 34 91 89 5 68 25

212 36 45 54 77 110 102 52 58 38 33 14 19 33 87 87 5 68 23
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

29 - 6 8 16 16 13 8 7 5 3 3 3 5 11 13 - - -

14% - 13% 14% 20% 14% 13% 16% 12% 14% 10% 19% 14% 15% 13% 15% - - -

a a a
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Table 30/3

Q11_4. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

| receive no social care support at all

| receive some social care support but not
enough

| receive the right amount of social care
support

| receive too much social care support

NETS

Net: Receive social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e *f s} *h i j *k * m n o p q

219 40 34 20 99 95 13 137 8 103 45 17 6 106 143 147 219 127

212 39 34 20 100 88 12 132 9 100 43 18 6 104 140 143 212 123
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

106 14 6 4 49 43 5 79 6 49 13 8 2 49 73 66 106 65
50% 37% 18% 19% 49% 49% 43% 60% 73% 49% 29% 42% 32% 47% 52% 46% 50% 53%

i

41 16 12 8 19 17 5 19 1 19 13 4 2 24 27 28 41 24
19% 41% 34% 38% 18% 19% 39% 15% 11% 19% 30% 21% 32% 23% 19% 20% 19% 20%

35 9 14 9 20 13 1 16 - 19 10 2 1 19 20 24 35 16
16% 22% 41% 43% 20% 15% 11% 12% - 19% 23% 12% 20% 18% 14% 17% 16% 13%

2 - 2 - 1 1 - - - - 1 1 - 1 2 2 2 1
1% - 7% - 1% 2% - - - - 3% 6% - 1% 2% 2% 1% 1%

78 24 28 16 40 31 6 35 1 38 24 7 3 43 50 55 78 42

37%

63% 82% 81%

40%

36%

50%

27%  11%

38% 56% 38% 52%

42%

35%

38%

37%

34%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,op.q

Online Fieldwork: 28th April — 10th May 2016

Page 76

Prepared by ComRes

ComRES




Leonard Cheshire Disabled Adults

Table 30/4

Q11_4. Please note: By social care, we mean care at home or in aresidential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not
referring to unpaid care provided by family or friends.

Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation?

Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)
Base: All who need social care support in the following areas

Significance Level: 95%
Unweighted Total

Weighted Total

Net: Do not receive enough/ any social
care support

No response

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e *f s} *h i j *k * m n o p q
219 40 34 20 99 95 13 137 8 103 45 17 6 106 143 147 219 127
212 39 34 20 100 88 12 132 9 100 43 18 6 104 140 143 212 123
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
146 30 18 11 67 59 10 98 7 68 25 11 4 72 100 94 146 89
69% 78% 52% 57% 67% 68% 82% 74% 84% 68% 59% 63% 64% 70% 71% 66% 69% 73%
b
29 - - - 12 14 1 18 1 13 6 3 1 12 18 22 29 16
14% - - - 12% 16% 7% 14% 16% 13% 15% 19% 16% 11% 13% 15% 14% 13%

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q
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Table 31/1

Q12. You said you have not been receiving sufficient support in maintaining social and community links. As a result, how often, if at all, have you been unable to leave your home when you would like

to?

Base: All who do not get enough support maintaining social and community links

Significance Level: 95%
Unweighted Total

Weighted Total

| have never been unable to leave my
home when | would have liked to

More than once a day

Less than once a day, but more than
once a week

Less than once a week, but more than
once a month

Less than once a month

Don't know

Columns Tested: ab,c,d - e,f-g,h,ijkl-mnop-q,r

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

*a *b c d e f g h * * *k *| *m n o *p q *r

148 25 26 45 52 45 103 30 43 24 19 15 17 18 61 65 4 32 21

147 26 25 45 51 45 102 33 45 26 20 8 15 17 60 66 4 32 20
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18 4 2 5 7 8 9 2 9 1 3 1 2 2 11 4 - 3 1
12% 16% 7% 11% 14% 18% 9% 5% 20% 5% 16% % 12% 14% 18% 6% - 10% 6%

[¢]

30 7 8 8 7 11 19 9 9 4 5 - 3 5 12 14 - 9 5
21% 28% 32% 19% 13% 24% 19% 27% 20% 17% 26% - 18% 27% 20% 21% - 28% 26%

52 7 12 19 14 11 41 15 18 8 3 2 6 5 20 26 1 11 5
36% 26% 47% 43% 28% 25% 40% 47% 40% 29% 16% 27% 41% 30% 33% 40% 24% 34% 25%

23 4 2 6 12 9 14 4 4 8 3 2 3 4 9 9 2 7 6
16% 14% 7% 13% 24% 21% 14% 12% 8% 29% 16% 27% 18% 22% 15% 13% 48% 21% 32%

12 1 2 3 6 3 9 1 1 4 3 2 - 1 7 5 - 2 1
8% 4% 6% 6% 12% 6% 9% 4% 3% 16% 16% 27% - 3% 11% 7% - 5% 4%

12 3 - 4 4 3 9 1 4 1 2 1 2 1 2 8 1 1 1
8% 13% - 9% 8% 6% 9% 4% 10% 3% 10% 13% 12% 3% 4% 12% 28% 3% 7%
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Table 31/2

Q12. You said you have not been receiving sufficient support in maintaining social and community links. As a result, how often, if at all, have you been unable to leave your home when you would like

to?

Base: All who do not get enough support maintaining social and community links

Significance Level: 95%
Unweighted Total

Weighted Total

| have never been unable to leave my
home when | would have liked to

More than once a day

Less than once a day, but more than
once a week

Less than once a week, but more than
once a month

Less than once a month

Don't know

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

*a *b *C d e *f g *h i *j *k * m n o p q

148 29 15 8 55 69 9 97 11 64 21 14 6 71 103 148 93 91

147 28 15 8 54 69 9 95 12 64 20 14 6 70 102 147 91 90
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

18 1 2 - 10 5 - 10 3 7 1 - 2 8 14 18 9 10
12% 4% 13% - 19% 7% - 11% 29% 11% 6% - 34% 12% 13% 12% 10% 12%

e

30 9 5 3 9 16 5 20 1 15 5 6 - 21 21 30 23 24
21% 33% 32% 39% 16% 23% 56% 21% 7% 23% 25% 39% - 30% 20% 21% 25% 27%

52 9 4 4 18 27 2 45 1 23 7 4 - 22 37 52 31 35
36% 33% 23% 49% 33% 38% 24% 47% 8% 36% 37% 29% - 32% 37% 36% 35% 39%

23 7 4 1 7 13 2 13 1 11 4 2 3 9 15 23 14 11
16% 26% 24% 13% 14% 18% 20% 13% 12% 17% 19% 11% 47% 13% 15% 16% 15% 12%

12 1 - - 5 4 - 4 3 4 2 2 - 6 9 12 8 4
8% 4% - - 10% 6% - 4% 26% 6% 9% 14% - 9% 9% 8% 9% 4%

12 - 1 - 5 5 - 5 2 5 1 1 1 3 6 12 5 6
8% - 7% - 8% 7% - 5% 18% 8% 4% % 19% 4% 6% 8% 6% %

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q
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Q13_SUM. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following?

SUMMARY TABLE

Base: All who do not get enough support

Left a job permanently

Felt unable to apply for a job

Online Fieldwork: 28th April — 10th May 2016
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Total Yes No Don't know
146 101 39 6
100% 69% 27% 4%
146 120 18 8
100% 82% 13% 5%

Prepared by ComRes
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Table 33/1

Leonard Cheshire Disabled Adults

Q13_1. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following?

Left a job permanently
Base: All who do not get enough support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

Significance Level: 95% *a b c d e f g h * *j *k * *m n o *p q *r

Unweighted Total 151 24 30 39 58 67 84 36 40 26 18 15 16 21 60 66 4 40 21

Weighted Total 146 24 28 36 58 65 81 37 42 27 19 8 14 21 58 64 3 40 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 101 12 18 28 42 48 53 26 29 19 13 4 11 15 38 46 2 23 14
69% 52% 64% 78% 73% 73% 66% 72% 68% 70% 67% 53% 75% 74% 66% 71% 53% 57% 73%

No 39 10 10 7 12 15 24 10 12 5 5 4 4 4 18 15 2 16 5
27% 44% 36% 19% 20% 23% 30% 28% 27% 18% 28% 47% 25% 21% 31% 24% 47% 40% 27%

Don't know 6 1 - 1 4 3 3 - 2 3 1 - - 1 2 3 - 1 -

4% 4% - 4% 7% 4% 4% - 5% 12% 6% - - 4% 3% 5% - 2% -

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-q,r
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Q13_1. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following?

Left a job permanently
Base: All who do not get enough support

Table 33/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a *b *C d e *f o] *h i *j *k * m n o p q
Unweighted Total 151 31 18 11 67 64 10 101 7 70 27 11 4 74 103 97 151 92
Weighted Total 146 30 18 11 67 59 10 98 7 68 25 11 4 72 100 94 146 89
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Yes 101 23 8 7 50 40 8 77 2 51 17 10 1 53 69 64 101 61
69% 76% 47% 65% 75% 68% 82% 78% 29% 75% 65% 88% 25% 73% 69% 67% 69% 69%
No 39 7 9 3 14 17 1 17 5 16 9 - 2 17 26 26 39 22
27% 24% 53% 27% 22% 29% 9% 17% 71% 24% 35% - 52% 23% 26% 27% 27% 24%
Don't know 6 - - 1 2 2 1 4 - 1 - 1 1 3 5 5 6 6
4% - - 8% 4% 3% 9% 4% - 1% - 12% 23% 4% 5% 6% 4% %

Columns Tested: a,b,c-d,ef-gh-ijkl-mno,p,q
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Q13_2. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following?

Felt unable to apply for a job
Base: All who do not get enough support

Significance Level: 95%
Unweighted Total

Weighted Total

Yes

No

Don't know

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-aqr

Table 34/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied satisfied

*a b c d e f g h * * *k *| *m n o *p q *r

151 24 30 39 58 67 84 36 40 26 18 15 16 21 60 66 4 40 21

146 24 28 36 58 65 81 37 42 27 19 8 14 21 58 64 3 40 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

120 18 23 31 48 59 61 33 31 24 16 5 12 16 49 52 3 31 16
82% 75% 80% 85% 84% 90% 75% 90% 74% 88% 83% 67% 81% 78% 85% 80% 84% 77% 86%

f

18 4 6 4 5 5 14 3 8 - 3 2 3 4 7 7 1 7 3
13% 15% 20% 11% 9% 7% 17% 7% 20% - 17% 20% 19% 18% 12% 11% 16% 18% 14%

8 2 - 1 4 2 6 1 3 3 - 1 - 1 2 5 - 2 -

5% 9% - 4% 8% 3% 8% 3% 7% 12% - 13% - 4% 3% 8% - 5% -
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Q13_2. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following?

Felt unable to apply for a job
Base: All who do not get enough support

Table 34/2

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a *b *C d e *f o] *h i *j *k * m n o p q
Unweighted Total 151 31 18 11 67 64 10 101 7 70 27 11 4 74 103 97 151 92
Weighted Total 146 30 18 11 67 59 10 98 7 68 25 11 4 72 100 94 146 89
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Yes 120 22 14 11 58 48 9 84 4 59 21 10 3 56 81 74 120 72
82% 74% 7% 100% 86% 81% 91% 86% 60% 86% 81% 88% 73% 7% 81% 78% 82% 80%
No 18 6 4 - 8 6 1 6 3 7 5 - 1 12 12 13 18 10
13% 20% 23% - 12% 10% 9% 6% 40% 10% 19% - 27% 16% 12% 14% 13% 11%
Don't know 8 2 - - 1 6 - 7 - 3 - 1 - 5 7 7 8 7
5% 6% - - 2% 10% - 8% - 4% - 12% - 7% 7% 8% 5% 8%

Columns Tested: a,b,c-d,ef-gh-ijkl-mno,p,q
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Table 35/1
Leonard Cheshire Disabled Adults

Q14_SUM. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the
following ways?

SUMMARY TABLE
Base: All who need social care support and receive some paid social care support
Total Agree strongly [ Tend to agree Tend to disagree Disagree strongly [ Don't know Net: Agree Net: Disagree Mean

| would feel more confident 354 92 179 40 12 31 271 52 3.1
100% 26% 50% 11% 3% 9% 76% 15%

My mental health would be better 354 91 162 38 25 38 253 63 3.0
100% 26% 46% 11% 7% 11% 71% 18%

I would feel less isolated or lonely 354 89 157 51 23 33 246 75 3.0
100% 25% 44% 14% 7% 9% 70% 21%

| would be able to pursue hobbies or

activities that interest me 354 78 165 57 12 42 243 69 3.0
100% 22% 47% 16% 3% 12% 69% 19%

| would be able to see my friends and family

more often 354 77 156 51 21 49 233 72 29
100% 22% 44% 14% 6% 14% 66% 20%

My physical health would be better 354 72 156 67 23 35 229 91 2.9
100% 20% 44% 19% 7% 10% 65% 26%

I would be able to volunteer 354 37 137 72 44 64 174 116 2.6
100% 10% 39% 20% 13% 18% 49% 33%

I would be able to access education or

training 354 46 109 73 43 83 155 115 2.6
100% 13% 31% 20% 12% 24% 44% 33%

1 would be able to care for my children or

other dependants 354 46 108 45 47 108 154 92 2.6
100% 13% 31% 13% 13% 31% 43% 26%
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Table 35/2

Leonard Cheshire Disabled Adults

Q14_SUM. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the

following ways?

SUMMARY TABLE

Base: All who need social care support and receive some paid social care support

| would be more able to work or apply for jobs

Total Agree strongly [ Tend to agree Tend to disagree Disagree strongly [ Don't know Net: Agree Net: Disagree Mean
354 48 104 76 69 58 152 145 2.4
100% 13% 29% 21% 19% 16% 43% 41%
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Table 36/1

Q14 1. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would feel less isolated or lonely
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f - g,h,i,jk|-m,n0,p-q,r
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(4)

3

(2

(6}

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied

a b c d e f g h i j k | m n o *p q r

356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36

354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

89 16 17 22 35 32 57 22 28 16 15 2 8 9 47 30 3 24 7
25% 33% 24% 23% 25% 20% 29% 22% 29% 26% 30% 8% 24% 24% 29% 21% 32% 22% 20%

e k k k

157 25 32 43 57 74 83 41 45 25 19 10 17 19 66 68 4 51 17
44% 50% 45% 46% 41% 46% 43% 43% 46% 42% 38% 51% 51% 50% 40% 47% 47% 45% 48%

51 7 14 12 18 26 25 16 13 8 8 4 2 8 28 14 1 19 7
14% 15% 19% 13% 13% 16% 13% 17% 14% 14% 17% 19% 5% 22% 17% 10% 6% 17% 19%

[¢]

23 - 3 6 14 13 11 10 5 1 4 1 3 - 8 14 1 6 2

7% - 4% % 10% 8% 5% 10% 5% 2% 9% 5% 8% - 5% 10% 15% 5% 5%
a m

33 1 6 10 17 15 19 8 6 9 3 3 4 1 14 18 - 12 3

9% 2% 8% 11% 12% 9% 10% 8% 6% 16% 6% 16% 11% 3% 9% 12% - 10% 8%
a

246 41 49 65 92 106 140 63 73 40 34 12 25 28 114 98 7 75 24

70% 83% 69% 70% 65% 66% 2% 65% 75% 69% 68% 59% 76% 75% 69% 68% 79% 67% 68%
d

75 7 16 19 32 39 36 26 18 9 13 5 4 8 36 28 2 25 9
21% 15% 23% 20% 23% 24% 18% 26% 19% 15% 26% 24% 14% 22% 22% 20% 21% 23% 25%

3.0 3.2 3.0 3.0 29 29 3.1 2.8 3.1 31 3.0 2.7 3.0 3.0 3.0 29 3.0 29 29

e k
.86 .68 .81 .84 .94 .86 .84 .92 .82 74 .94 74 .85 .70 .85 .89 1.05 .82 .82
.05 .10 .10 .09 .08 .07 .06 .10 .09 11 .14 13 .15 12 .07 .08 .35 .08 .14

Prepared by ComRes

ComRES




Table 36/2
Leonard Cheshire Disabled Adults

Q14 1. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following
ways?

I would feel less isolated or lonely
Base: All who need social care support and receive some paid social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e *f g *h i j *k * m n o p q
Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Agree strongly 4) 89 18 8 4 40 38 4 59 4 36 14 9 1 46 65 61 48 62
25% 25% 17% 18% 28% 23% 24% 27% 23% 21% 25% 30% 7% 29% 26% 33% 26% 35%
n
Tend to agree 3) 157 32 28 13 61 82 7 106 4 7 30 11 4 79 113 87 90 74
44% 46% 59% 53% 42% 49% 40% 49% 19% 46% 53% 35% 32% 50% 45% 47% 49% 42%
Tend to disagree ) 51 7 9 7 19 24 3 21 8 26 7 5 4 12 34 23 26 16
14% 11% 20% 27% 13% 14% 16% 10% 42% 15% 12% 17% 35% 8% 13% 12% 14% 9%
Disagree strongly 1) 23 4 2 - 11 10 1 12 1 11 4 2 2 8 16 5 9 8
7% 6% 4% - 8% 6% 5% 6% 5% 6% 7% 8% 19% 5% 6% 3% 5% 5%
Don't know 33 8 - 1 14 14 3 20 2 19 1 3 1 13 24 9 10 14
9% 12% - 2% 9% 8% 16% 9% 12% 11% 3% 10% 7% 8% 9% 5% 6% 8%
b j
NETS
Net: Agree 246 50 36 17 101 121 11 164 8 113 44 20 5 125 178 148 138 136
70% 71% 76% 70% 70% 71% 63% 76% 41% 67% 79% 65% 39% 79% 71% 80% 75% 78%
n
Net: Disagree 75 12 11 7 31 34 4 33 9 37 11 8 7 20 50 28 35 25
21% 17% 24% 27% 21% 20% 21% 15% 47% 22% 19% 25% 54% 13% 20% 15% 19% 14%
Mean score 3.0 3.0 29 2.9 3.0 3.0 3.0 31 27 29 3.0 3.0 2.3 3.1 3.0 3.2 3.0 3.2
n
Standard deviation .86 .83 .72 .69 .89 .82 .87 .81 .96 .84 .82 .95 91 .78 .85 .76 .80 .81
Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 36/3

Q14 1. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would feel less isolated or lonely
Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Standard error

FUNDER OF SOCIAL CARE

EMPLOYMENT SECTOR

STOPPED
WORKING DUE
TO DISABILITY

DISCLOSED DISABILITY OR HEALTH
CONDITION TO EMPLOYER

THOSE NEEDING SOCIAL CARE SUPPORT

A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *C d e *f g *h i j *k Wl m n o p q
356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
.05 A1 A1 14 .08 .07 .23 .06 .24 .07 11 19 .27 .06 .06 .06 .06 .06

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 37/1

Q14 _2.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

My physical health would be better

Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

(2

(6}

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
72 17 16 14 25 38 35 19 20 10 12 2 10 9 42 18 3 23 5
20% 34% 23% 15% 18% 24% 18% 20% 21% 17% 23% 8% 30% 25% 26% 12% 32% 21% 14%
cd k o
156 20 27 49 61 70 87 43 50 22 21 7 14 19 74 61 2 52 14
44% 40% 38% 52% 43% 44% 44% 44% 51% 37% 43% 35% 43% 51% 45% 42% 25% 47% 40%
67 9 18 11 30 31 37 21 13 14 11 5 4 5 32 31 1 22 10
19% 18% 25% 12% 21% 19% 19% 22% 13% 24% 21% 24% 14% 12% 19% 21% 6% 20% 29%
c
23 2 2 8 11 12 12 4 6 6 2 3 2 2 8 11 2 5 3
7% 4% 3% 9% 8% 7% 6% 5% 6% 11% 4% 16% 5% 6% 5% 8% 25% 5% 8%
9
35 2 8 12 13 9 25 9 9 7 4 3 3 2 8 24 1 9 3
10% 4% 11% 13% 9% 6% 13% 9% 9% 11% 8% 16% 8% 5% 5% 16% 12% 8% 9%
e n
229 37 43 62 86 107 121 62 70 32 33 9 24 28 116 79 5 75 19
65% 74% 61% 67% 61% 67% 62% 64% 72% 54% 66% 43% 73% 76% 71% 55% 57% 67% 54%
k ik k k o o
91 11 20 19 41 43 48 25 18 20 13 8 6 7 40 42 3 28 13
26% 22% 28% 20% 29% 27% 25% 26% 19% 35% 26% 41% 19% 19% 24% 29% 31% 25% 37%
h hl
29 3.1 29 2.8 2.8 29 2.9 2.9 3.0 27 29 24 3.1 3.0 3.0 27 2.7 29 2.7
d k k k k o
.85 .85 .81 .83 .87 .87 .82 .81 .80 .92 .83 .94 .85 .82 .82 .83 131 .80 .85
.05 12 .10 .09 .08 .07 .06 .09 .09 .13 13 17 .15 .14 .07 .08 .46 .08 .15
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Leonard Cheshire Disabled Adults

Table 37/2

Q14 _2.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

My physical health would be better

Base: All who need social care support and receive some paid social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

Significance Level: 95% a b *c d e *f o} *h i j *k * m n o p q

Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178

Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

Agree strongly 4) 72 15 8 3 39 28 2 42 3 32 14 8 1 27 48 37 43 48
20% 21% 17% 12% 27% 17% 10% 20% 16% 19% 25% 28% 7% 17% 19% 20% 23% 27%

e mn

Tend to agree 3) 156 34 24 13 60 77 12 98 9 84 22 9 6 78 119 87 81 67
44% 48% 51% 52% 41% 46% 70% 45%  45% 50% 39% 29% 51% 49% 48% 47% 44% 38%

q

Tend to disagree ) 67 14 12 8 23 38 2 43 5 28 12 6 4 28 43 37 34 31
19% 19% 26% 34% 16% 22% 13% 20% 24% 17% 22% 21% 34% 18% 17% 20% 18% 18%

Disagree strongly 1) 23 3 2 - 12 9 - 13 2 13 3 1 - 10 16 8 10 12
7% 4% 4% - 8% 5% - 6% 10% 8% 6% 4% - 6% 6% 5% 5% 7%

Don't know 35 5 1 1 12 17 1 20 1 13 5 5 1 16 24 16 15 18
10% 7% 2% 2% 8% 10% 8% 9% 5% 8% 9% 18% 9% 10% 10% 9% 8% 10%

NETS

Net: Agree 229 49 32 16 98 106 14 140 12 116 35 17 7 105 168 124 124 114
65% 69% 68% 64% 68% 62% 79% 65% 60% 68% 63% 57% 58% 66% 67% 67% 68% 65%

Net: Disagree 91 17 14 8 35 47 2 57 7 41 16 7 4 38 59 46 44 43
26% 24% 30% 34% 24% 28% 13% 26% 35% 24% 28% 25% 34% 24% 24% 25% 24% 25%

Mean score 29 29 2.8 2.8 29 2.8 3.0 29 27 29 29 3.0 2.7 28 2.9 29 29 3.0

Standard deviation .85 .79 .76 .66 91 .80 .51 .83 .90 .83 .88 .90 .63 .81 .82 .79 .83 .90

Standard error .05 .10 A1 14 .08 .06 13 .06 .22 .07 12 .18 .19 .07 .05 .06 .06 .07

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 38/1

Q14 _3.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

My mental health would be better
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f - g,h,i,jk|-m,n0,p-q,r

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

(2

(6}

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
91 18 19 25 29 39 52 18 28 17 15 2 11 12 45 32 2 29 11
26% 36% 27% 27% 21% 25% 26% 19% 29% 30% 30% 11% 32% 33% 27% 22% 24% 26% 32%
d k k k k
162 26 31 44 60 71 91 48 48 26 22 7 11 19 73 66 4 53 11
46% 53% 44% 48% 43% 45% 47% 49% 49% 45% 45% 38% 32% 50% 45% 46% 45% 48% 30%
38 3 11 7 16 22 16 11 9 2 5 4 6 3 17 17 1 17 9
11% 7% 16% % 12% 14% 8% 11% 9% 4% 11% 22% 19% 7% 10% 12% 16% 15% 25%
i i
25 1 2 9 13 9 16 8 7 2 4 2 2 2 10 12 1 4 3
7% 2% 3% 9% 9% 6% 8% 9% 7% 4% 9% 8% 5% 5% 6% 8% 15% 3% 9%
38 1 7 9 22 18 20 11 5 11 3 4 4 2 19 17 - 9 1
11% 2% 10% 9% 15% 11% 10% 12% 5% 18% 6% 22% 11% 5% 12% 12% - 8% 4%
a h hj
253 44 50 69 89 110 143 66 76 43 37 10 21 31 118 98 6 82 22
71% 89% 71% 74% 64% 69% 73% 68% 78% 74% 74% 49% 65% 83% 2% 68% 69% 74% 63%
bed k k k k
63 5 14 15 30 31 32 19 16 4 10 6 8 5 27 29 3 20 12
18% 9% 19% 16% 21% 20% 16% 20% 16% 8% 19% 30% 24% 12% 16% 20% 31% 18% 34%
i i i
3.0 3.2 3.0 3.0 29 3.0 3.0 2.9 3.1 3.2 3.0 2.7 3.0 3.2 3.1 29 2.8 3.0 29
d g
.85 .70 .79 .89 91 .84 .87 .85 .85 74 .90 .87 .92 .80 .84 .87 1.04 77 .99
.05 .10 .10 .10 .08 .07 .07 .10 .09 11 .14 .16 .16 13 .07 .08 .35 .08 17
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Table 38/2
Leonard Cheshire Disabled Adults

Q14 _3.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following
ways?

My mental health would be better
Base: All who need social care support and receive some paid social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e *f g *h i j *k * m n o p q
Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Agree strongly 4) 91 24 11 7 47 36 4 61 3 42 16 9 3 43 62 53 53 59
26% 35% 23% 29% 32% 21% 22% 28% 16% 25% 28% 29% 22% 27% 25% 28% 29% 34%
e n
Tend to agree 3) 162 27 25 12 57 86 8 99 8 78 25 11 6 76 118 99 87 75
46% 39% 54% 49% 39% 51% 47% 45% 39% 46% 45% 37% 52% 48% 47% 53% 47% 43%
d
Tend to disagree ) 38 11 9 5 14 22 1 18 3 18 9 3 1 17 26 19 19 17
11% 15% 19% 20% 9% 13% 6% 8% 17% 11% 16% 10% 10% 11% 10% 10% 11% 10%
Disagree strongly 1) 25 2 2 - 11 10 1 13 4 8 5 3 1 10 17 8 9 9
7% 2% 4% - 8% 6% 5% 6% 18% 5% 9% 11% 9% 6% 7% 4% 5% 5%
Don't know 38 6 - 1 18 15 4 27 2 23 1 4 1 13 28 7 16 14
11% 9% - 2% 12% 9% 21% 12% 10% 14% 1% 12% 7% 8% 11% 4% 9% 8%
b j o o
NETS
Net: Agree 253 52 36 19 103 122 12 159 11 120 41 20 9 119 180 152 139 134
71% 73% 7% 78% 71% 2% 69% 73% 55% 71% 74% 67% 74% 75% 72% 82% 76% 7%
n
Net: Disagree 63 12 11 5 25 32 2 31 7 27 14 6 2 27 43 27 28 26
18% 18% 23% 20% 17% 19% 11% 14% 35% 16% 25% 21% 19% 17% 17% 14% 15% 15%
Mean score 3.0 3.2 3.0 3.1 31 3.0 3.1 31 26 3.0 29 3.0 2.9 3.0 3.0 3.1 3.1 31
Standard deviation .85 .80 77 71 .90 .80 .80 .83 1.03 .80 .90 .99 .89 .83 .84 .76 .80 .82
Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q
Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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Leonard Cheshire Disabled Adults

Table 38/3

Q14 _3.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

My mental health would be better
Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Standard error

FUNDER OF SOCIAL CARE

EMPLOYMENT SECTOR

STOPPED
WORKING DUE
TO DISABILITY

DISCLOSED DISABILITY OR HEALTH
CONDITION TO EMPLOYER

THOSE NEEDING SOCIAL CARE SUPPORT

A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *C d e *f g *h i j *k Wl m n o p q
356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
.05 .10 A1 15 .08 .06 21 .06 .26 .07 12 19 .27 .07 .06 .06 .06 .06

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016

Page 94

Prepared by ComRes

ComRES




Leonard Cheshire Disabled Adults

Table 39/1

Q14 _4.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would feel more confident

Base: All who need social care support and receive some paid social care support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis

Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied

Significance Level: 95% a b c d e f g h i j k | m n o *p q r

Unweighted Total 356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36

Weighted Total 354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100%  100% 100%  100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100%

Agree strongly 4) 92 19 21 22 30 36 56 25 23 15 14 4 12 7 51 32 3 32 8
26% 38% 30% 24% 21% 23% 29% 26% 24% 25% 28% 22% 35% 18% 31% 22% 32% 28% 22%

d

Tend to agree 3) 179 22 34 50 72 81 98 40 60 31 22 9 16 23 76 75 5 56 18

50% 45% 49% 53% 51% 51% 50% 41% 62% 53% 45% 46% 49% 62% 46% 52% 53% 50% 50%
gj

Tend to disagree ) 40 6 11 8 15 23 17 17 6 5 5 4 3 5 23 12 - 14 9

11% 12% 15% 9% 11% 14% 9% 18% 6% 8% 11% 22% 8% 14% 14% 8% - 12% 25%
h h

Disagree strongly 1) 12 1 - 4 7 8 4 5 2 - 3 1 1 1 3 7 1 2 1
3% 2% - 5% 5% 5% 2% 5% 2% - 6% 3% 3% 3% 2% 5% 15% 2% 3%

Don't know 31 2 5 8 17 12 19 10 5 8 5 2 2 1 12 18 - 8 -

9% 3% 6% 9% 12% 8% 10% 10% 5% 14% 11% 8% 5% 3% 7% 13% - 7% -

NETS

Net: Agree 271 41 55 72 103 117 154 65 84 46 36 13 27 30 126 107 8 88 25

76% 83% 78% 78% 73% 73% 79% 67% 87% 78% 72% 68% 84% 79% 7% 75% 85% 78% 72%
gik

Net: Disagree 52 7 11 13 22 31 22 22 8 5 9 5 4 6 26 18 1 16 10

15% 14% 15% 14% 15% 19% 11% 23% 8% 8% 17% 24% 11% 17% 16% 13% 15% 14% 28%
f hi hi
Mean score 3.1 3.2 3.2 3.1 3.0 3.0 3.2 3.0 3.1 3.2 3.0 2.9 3.2 3.0 3.1 3.1 3.0 3.1 29
e
Standard deviation 74 .75 .68 .75 .76 .78 .70 .85 .64 .60 .86 .79 .73 .69 74 .75 1.02 72 .78
Standard error .04 11 .08 .08 .07 .06 .05 .09 .07 .09 13 13 12 11 .06 .07 .34 .07 13

Columns Tested: a,b,c,d - e,f - g,h,i,jk|-m,n0,p-q,r

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 39/2

Q14 _4.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would feel more confident
Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation

()

(©)

@)

@

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e *f o} *h i j *k * m n o p q

356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178

354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

92 24 10 7 43 43 1 62 4 41 15 7 3 44 67 58 52 60
26% 33% 21% 30% 29% 26% 5% 29% 20% 24% 26% 23% 24% 28% 27% 31% 28% 35%

179 32 27 12 66 89 13 110 7 89 31 15 5 83 123 100 95 84
50% 45% 58% 48% 45% 52% 75% 51% 35% 52% 55% 51% 39% 52% 49% 54% 52% 48%

40 9 6 5 15 20 2 18 6 16 7 3 4 13 29 15 16 14
11% 13% 14% 20% 10% 12% 11% 8% 29% 10% 13% 10% 30% 8% 12% 8% 9% 8%

12 - 2 - 7 5 - 7 1 7 2 - - 2 8 1 6 4
3% - 4% - 5% 3% - 3% 5% 4% 4% - - 1% 3% * 3% 2%

o o

31 6 1 1 16 13 2 20 2 17 1 5 1 16 23 11 15 12

9% 8% 3% 2% 11% 8% 9% 9% 10% 10% 2% 16% 7% 10% 9% 6% 8% 7%
j

271 56 37 19 108 132 14 172 11 130 45 22 8 127 191 158 147 145

76% 79% 79% 78% 74% 78% 80% 79% 55% 7% 81% 74% 63% 80% 76% 85% 80% 83%
n

52 9 8 5 22 24 2 25 7 23 10 3 4 15 37 16 22 18
15% 13% 18% 20% 15% 14% 11% 11% 35% 13% 18% 10% 30% 9% 15% 9% 12% 10%

3.1 3.2 3.0 3.1 31 3.1 29 32 28 31 3.0 3.2 29 3.2 31 3.2 31 3.2

n
.74 .68 .74 .72 .80 .72 .43 .73 .88 .74 .76 .62 .79 .65 .75 .62 72 .71

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,op,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 39/3

Q14 _4.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would feel more confident

Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Standard error

FUNDER OF SOCIAL CARE

EMPLOYMENT SECTOR

STOPPED
WORKING DUE
TO DISABILITY

DISCLOSED DISABILITY OR HEALTH
CONDITION TO EMPLOYER

THOSE NEEDING SOCIAL CARE SUPPORT

A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *C d e *f g *h i j *k Wl m n o p q
356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
.04 .08 A1 15 .07 .06 A1 .05 .22 .06 .10 A2 .24 .05 .05 .05 .06 .05

Columns Tested: a,b,c-d,ef-g,h-ijkl-m,no,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 40/1

Q14 5. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be more able to work or apply for jobs
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

@)

@

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
48 19 10 6 13 26 22 11 11 5 14 2 5 13 22 11 2 17 6
13% 39% 14% 6% 9% 16% 11% 12% 11% 8% 28% 8% 16% 35% 13% 8% 22% 15% 17%
bed ghik no
104 15 20 30 39 57 47 30 27 15 15 7 10 15 52 34 3 37 10
29% 30% 28% 32% 28% 36% 24% 31% 28% 26% 30% 35% 30% 40% 32% 24% 32% 33% 29%
f o
76 8 18 28 22 29 47 24 20 15 7 3 8 7 37 29 3 26 11
21% 16% 26% 30% 16% 18% 24% 24% 20% 25% 15% 14% 24% 18% 23% 20% 36% 24% 30%
d
69 4 9 20 36 26 43 17 24 10 11 4 4 1 28 40 - 14 6
19% 8% 13% 22% 26% 16% 22% 17% 25% 17% 21% 22% 11% 3% 17% 28% - 12% 18%
a ab m mn
58 3 14 10 31 21 36 15 15 14 3 4 6 2 25 30 1 17 2
16% 7% 20% 11% 22% 13% 19% 16% 15% 24% 6% 22% 19% 5% 16% 21% 10% 16% 6%
ac j j m
152 34 30 35 52 83 69 41 38 20 28 9 15 28 74 45 5 55 16
43% 69% 42% 38% 37% 52% 35% 43% 39% 34% 57% 43% 46% 75% 45% 31% 54% 49% 45%
bed f hi no o
145 12 27 48 58 55 90 40 44 24 18 7 12 8 65 69 3 40 17
41% 24% 38% 51% 41% 35% 46% 42% 45% 42% 36% 35% 35% 21% 40% 48% 36% 36% 48%
a a e m m
24 3.1 25 23 23 2.6 2.3 2.4 23 23 27 24 2.6 31 25 21 2.8 2.6 25
bed f no o
1.02 .97 .97 .90 1.04 1.00 1.02 .97 1.04 .95 1.14 1.03 .97 .83 .99 1.02 .84 .95 1.01
.06 .15 13 .10 .10 .09 .08 A1 12 .15 17 .19 .18 .14 .08 .10 .30 .10 17
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Leonard Cheshire Disabled Adults

Table 40/2

Q14 5. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be more able to work or apply for jobs

Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

()

(©)

()

(1)

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *c d e *f o} *h i j *k * m n o p q
356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
48 12 9 2 28 15 2 21 3 20 13 6 - 22 29 25 32 32
13% 16% 20% 9% 19% 9% 11% 9% 14% 12% 23% 20% - 14% 11% 14% 17% 19%
e i n
104 20 20 12 42 49 9 61 5 58 14 10 5 40 71 61 69 44
29% 29% 42% 47% 29% 29% 50% 28% 26% 34% 25% 32% 39% 25% 28% 33% 38% 25%
mnq
76 14 10 9 24 41 4 45 4 32 16 5 2 34 56 41 37 36
21% 20% 22% 36% 17% 24% 25% 21% 23% 19% 29% 18% 18% 22% 22% 22% 20% 21%
69 12 6 1 31 32 1 57 4 31 11 4 4 36 55 31 25 32
19% 16% 13% 5% 21% 19% 6% 26% 18% 18% 20% 15% 36% 23% 22% 17% 14% 18%
p p
58 13 1 1 20 31 1 35 4 28 2 4 1 26 40 28 21 30
16% 19% 2% 2% 14% 18% 8% 16% 19% 17% 3% 15% 7% 16% 16% 15% 11% 17%
b j
152 32 29 14 70 65 11 81 8 78 27 16 5 63 99 86 101 77
43% 46% 63% 56% 48% 38% 61% 37% 40% 46% 48% 52% 39% 40% 40% 46% 55% 44%
mnq
145 25 16 10 56 73 5 101 8 63 27 10 7 70 111 72 62 68
41% 36% 35% 41% 38% 43% 30% 47% 41% 37% 49% 33% 54% 44% 44% 39% 34% 39%
p p

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,n,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 40/3

Q14 5. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be more able to work or apply for jobs
Base: All who need social care support and receive some paid social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e *f g *h i j *k Wl m n o p q
Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Mean score 24 2.6 2.7 2.6 25 23 2.7 2.2 24 25 25 2.7 2.0 2.4 2.3 25 2.7 25
mn
Standard deviation 1.02 1.04 .95 74 1.10 .96 77 1.02 1.05 .99 1.08 1.04 .94 1.06 1.01 .98 .96 1.07
Standard error .06 14 14 15 .10 .08 19 .08 .28 .08 .15 21 .28 .09 .07 .08 .08 .09
Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 41/1

Q14 _6. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to volunteer

Base: All who need social care support and receive some paid social care support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
Significance Level: 95% a b c d e f g h i j k | m n o *p q r
Unweighted Total 356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
Weighted Total 354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Agree strongly 4) 37 11 9 6 10 21 16 9 10 2 12 2 3 6 20 8 2 12 2
10% 23% 13% % % 13% 8% 9% 11% 3% 23% 8% 8% 17% 12% 6% 22% 11% %
cd ghi o o
Tend to agree 3) 137 23 27 39 47 66 71 31 37 26 19 6 18 20 65 48 4 50 19
39% 47% 39% 42% 34% 41% 37% 32% 38% 45% 38% 30% 54% 54% 40% 33% 42% 44% 53%
gk o
Tend to disagree ) 72 9 15 21 26 29 43 21 22 15 7 2 4 6 33 31 2 27 8
20% 18% 21% 23% 19% 18% 22% 22% 22% 25% 15% 11% 13% 17% 20% 21% 21% 24% 21%
Disagree strongly (1) 44 2 4 13 25 13 31 14 11 5 6 4 4 1 17 27 - 7 5
13% 4% 6% 14% 18% 8% 16% 15% 11% 8% 13% 19% 14% 1% 10% 19% - % 13%
ab e mn
Don't know 64 4 15 14 31 31 33 21 17 11 5 6 4 4 29 30 1 15 2
18% 8% 21% 15% 22% 20% 17% 21% 18% 19% 11% 32% 11% 11% 18% 21% 15% 14% 5%
a il
NETS
Net: Agree 174 34 37 46 57 86 88 40 47 28 31 7 20 27 86 56 6 62 21
49% 70% 52% 49% 41% 54% 45% 42% 49% 48% 62% 38% 62% 71% 52% 39% 64% 55% 60%
bed gk gk no o
Net: Disagree 116 11 19 34 52 42 74 36 32 20 14 6 9 7 49 58 2 35 12
33% 22% 27% 36% 37% 26% 38% 37% 33% 33% 28% 30% 27% 18% 30% 40% 21% 31% 34%
e m
Mean score 2.6 3.0 27 25 24 27 25 25 26 25 2.8 24 2.6 3.0 2.7 23 3.0 2.7 2.6
cd d f o o
Standard deviation .90 .79 .83 .86 .95 .86 .92 .93 .89 74 .99 1.06 .86 .67 .88 .92 a7 .79 .83
Standard error .05 12 11 .10 .09 .08 .07 A1 .10 11 .15 21 .15 12 .08 .09 .27 .08 .14

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 41/2

Q14 _6. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to volunteer

Base: All who need social care support and receive some paid social care support

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e *f g *h i j *k * m n o p q
Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Agree strongly 4) 37 9 3 1 23 11 3 18 1 11 9 7 2 18 21 22 26 22
10% 13% 6% 4% 16% 6% 16% 8% 4% 7% 16% 24% 17% 11% 8% 12% 14% 13%
e i
Tend to agree 3) 137 29 29 17 56 62 11 79 5 73 22 13 5 59 101 83 88 65
39% 42% 62% 71% 39% 37% 63% 36% 27% 43% 40% 43% 39% 37% 40% 45% 48% 37%
a mq
Tend to disagree ) 72 12 12 5 24 40 2 43 6 32 16 2 2 32 50 38 37 37
20% 17% 25% 21% 17% 24% 12% 20% 31% 19% 28% 7% 20% 20% 20% 20% 20% 21%
Disagree strongly 1) 44 7 2 1 17 24 1 35 3 19 7 3 1 24 35 19 13 21
13% 10% 4% 2% 12% 14% 6% 16% 18% 11% 13% 12% 10% 15% 14% 10% 7% 12%
p p
Don't know 64 13 1 1 25 32 1 41 4 34 2 4 2 25 43 24 19 29
18% 18% 2% 2% 17% 19% 3% 19% 20% 20% 3% 14% 14% 16% 17% 13% 10% 16%
b i p
NETS
Net: Agree 174 39 32 18 79 73 14 97 6 84 31 20 7 77 122 105 114 88
49% 55% 68% 75% 54% 43% 79% 45% 31% 50% 56% 68% 56% 49% 49% 57% 62% 50%
mnq
Net: Disagree 116 19 14 6 41 64 3 79 10 51 23 6 4 57 85 57 50 59
33% 27% 29% 23% 28% 38% 18% 36% 49% 30% 41% 19% 30% 36% 34% 31% 27% 34%

Columns Tested: a,b,c-d,ef-gh-ijkl-mno,p,q

Online Fieldwork: 28th April — 10th May 2016 Prepared by ComRes
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I would be able to volunteer

Base: All who need social care support and receive some paid social care support

Leonard Cheshire Disabled Adults

STOPPED

Table 41/3

Q14 _6. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following
ways?

FUNDER OF SOCIAL CARE

WORKING DUE

DISCLOSED DISABILITY OR HEALTH

EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
Significance Level: 95% a b *C d e *f g *h i j *k Wl m n o p q
Unweighted Total 356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
Weighted Total 354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
Mean score 2.6 2.7 2.7 2.8 2.7 24 2.9 25 2.2 2.6 26 2.9 2.7 25 25 2.7 2.8 2.6
e mn
Standard deviation .90 .88 .65 .56 .94 .87 74 .93 .88 .84 .93 .96 .95 .94 .89 .86 .81 .92
Standard error .05 12 .10 A2 .09 .07 .18 .07 .23 .07 13 .19 .30 .08 .06 .07 .06 .08
Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 42/1

Q14 _7.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to access education or training

Base: All who need social care support and receive some paid social care support

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
Significance Level: 95% a b c d e f g h i j k | m n o *p q r
Unweighted Total 356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
Weighted Total 354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100%  100% 100%  100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100%
Agree strongly 4) 46 12 8 16 10 23 24 11 16 4 8 1 5 6 24 14 3 18 2
13% 25% 11% 17% % 14% 12% 12% 16% 8% 17% 5% 16% 15% 15% 9% 32% 16% %
d d
Tend to agree 3) 109 17 31 25 36 60 49 29 29 17 18 6 11 21 48 38 2 41 15
31% 34% 44% 27% 25% 38% 25% 30% 30% 29% 36% 30% 32% 57% 29% 26% 22% 36% 42%
cd f no
Tend to disagree ) 73 14 9 21 28 32 41 20 16 21 5 3 8 2 38 30 2 26 11
20% 28% 13% 23% 20% 20% 21% 20% 16% 36% 11% 16% 24% 6% 23% 21% 21% 23% 30%
b ghjk m m
Disagree strongly 1) 43 3 8 10 22 17 25 12 12 1 11 4 3 2 20 21 - 11 5
12% 5% 12% 11% 15% 11% 13% 13% 12% 2% 21% 22% 8% 5% 12% 15% - 10% 13%
i i i i
Don't know 83 4 14 20 45 27 56 25 24 15 7 5 6 6 34 41 2 17 3
24% 8% 20% 22% 32% 17% 29% 26% 25% 26% 15% 27% 19% 17% 21% 28% 25% 15% 8%
a a e
NETS
Net: Agree 155 29 39 41 46 83 72 40 45 21 26 7 16 27 72 52 5 58 17
44% 59% 55% 44% 33% 52% 37% 41% 46% 36% 53% 35% 49% 2% 44% 36% 54% 52% 49%
d d f no
Net: Disagree 115 16 18 32 50 49 66 32 27 22 16 7 11 4 58 51 2 36 15
33% 33% 25% 34% 35% 31% 34% 33% 28% 38% 32% 38% 32% 11% 35% 36% 21% 33% 43%
m m
Mean score 2.6 28 27 26 24 27 25 25 2.7 26 2.6 2.3 2.7 3.0 2.6 24 3.1 2.7 25
d d no
Standard deviation .95 .90 .90 .98 .95 91 .98 .96 1.00 72 1.08 1.00 .92 .73 .96 .96 .90 91 .83
Standard error .06 .14 12 12 .10 .08 .08 a2 12 12 17 19 17 13 .08 .10 .34 .09 .15

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 42/2

Q14 _7.If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to access education or training

Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score
Standard deviation
Standard error

()

(©)

@)

@

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *C d e *f g *h i j *k * m n o p q

356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178

354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

46 13 4 4 24 18 3 30 1 22 12 4 - 21 31 29 32 32
13% 19% 9% 18% 17% 11% 15% 14% 4% 13% 21% 13% - 13% 12% 16% 17% 19%

109 23 24 13 47 50 8 62 2 58 19 11 5 55 82 63 71 54
31% 33% 51% 53% 32% 29% 48% 29% 13% 34% 34% 37% 39% 35% 33% 34% 39% 31%

73 14 12 4 25 39 3 41 7 31 14 3 1 34 52 34 31 32
20% 20% 25% 17% 17% 23% 17% 19% 35% 18% 25% 10% 11% 21% 21% 18% 17% 18%

43 7 5 2 17 23 - 30 2 15 6 7 4 15 31 24 20 17
12% 10% 10% 7% 12% 13% - 14% 13% 9% 10% 22% 36% 10% 12% 13% 11% 10%

83 13 2 1 32 40 3 54 7 43 6 6 2 34 56 35 29 39
24% 18% 4% 6% 22% 23% 19% 25%  36% 25% 10% 19% 14% 21% 22% 19% 16% 22%

b j

155 36 28 17 71 68 11 93 3 80 31 15 5 76 113 93 103 87

44% 52% 60% 71% 49% 40% 63% 43% 17% 47% 55% 50% 39% 48% 45% 50% 56% 50%
n

115 21 17 6 42 62 3 70 9 47 20 10 6 49 82 58 51 49
33% 30% 36% 23% 29% 37% 17% 32% 47% 27% 35% 32% 47% 31% 33% 31% 28% 28%

2.6 2.7 2.6 2.9 2.7 25 3.0 26 21 2.7 2.7 25 2.0 2.7 2.6 2.6 2.8 2.7

.95 .95 .81 .81 .98 .94 .66 99 84 .90 .96 1.07 .98 .90 .94 .97 .93 .96

.06 12 12 17 .09 .08 .18 .08 .25 .08 13 .22 31 .08 .07 .08 .07 .08

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Table 43/1

Q14 _8. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to see my friends and family more often
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f - g,h,i,jk|-m,n0,p-q,r

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

(2

(6}

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
77 20 13 19 24 32 45 19 24 12 12 2 9 11 41 22 4 24 9
22% 40% 19% 21% 17% 20% 23% 19% 25% 21% 23% 8% 27% 28% 25% 15% 42% 22% 24%
bed k k o
156 22 33 43 59 74 83 37 44 29 22 9 15 17 71 66 2 55 12
44% 44% 46% 46% 42% 46% 42% 39% 45% 49% 45% 46% 46% 45% 43% 46% 28% 49% 35%
51 2 12 14 23 23 28 20 12 8 4 4 3 6 24 19 1 18 8
14% 4% 16% 15% 17% 14% 14% 21% 12% 14% 9% 19% 8% 17% 15% 13% 15% 16% 22%
a a
21 3 5 5 8 13 8 5 6 - 7 2 2 2 10 10 - 3 4
6% 6% 7% 6% 5% 8% 4% 5% 6% - 15% 8% 5% 5% 6% 7% - 3% 11%
gi i q
49 2 8 12 27 18 31 16 12 9 4 4 4 2 19 27 1 11 3
14% 5% 12% 12% 19% 11% 16% 16% 12% 15% 9% 19% 14% 5% 12% 19% 15% 10% 7%
a m
233 42 46 62 83 105 128 56 68 41 34 11 24 27 111 88 6 80 21
66% 84% 65% 67% 59% 66% 66% 58% 70% 70% 68% 54% 73% 74% 68% 61% 70% 71% 60%
bed
72 5 17 19 31 36 36 25 17 8 12 5 4 8 34 29 1 21 12
20% 11% 24% 21% 22% 22% 19% 26% 18% 14% 24% 27% 14% 22% 20% 20% 15% 19% 33%
29 3.2 29 29 29 29 3.0 2.9 3.0 31 2.8 2.7 3.1 3.0 3.0 29 33 3.0 2.8
bed k k
.83 .83 .85 .82 .82 .86 .81 .84 .83 .65 1.00 .81 .82 .83 .85 .82 .81 74 .98
.05 12 11 .09 .08 .07 .06 .10 .09 .10 .15 15 .15 .14 .07 .08 .29 .07 17
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Leonard Cheshire Disabled Adults

Table 43/2

Q14 _8. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to see my friends and family more often
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

()

(©)

()

(1)

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e *f o} *h i j *k * m n o p q

356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178

354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

77 18 10 4 39 31 2 50 4 30 14 11 1 32 50 51 47 50
22% 26% 22% 16% 27% 19% 10% 23% 21% 18% 25% 36% 7% 20% 20% 27% 25% 29%

n

156 31 23 14 54 86 7 91 10 74 25 11 6 77 113 93 90 76
44% 43% 49% 58% 37% 51% 39% 42% 50% 43% 45% 36% 49% 49% 45% 50% 49% 44%

d

51 10 9 3 23 22 4 34 1 28 9 4 2 20 39 19 21 15

14% 14% 19% 13% 16% 13% 25% 16% 6% 16% 17% 12% 18% 13% 15% 10% 11% 9%
q

21 3 3 3 11 10 - 9 2 11 4 2 2 8 11 9 9 12
6% 4% 6% 11% % 6% - 4% 12% % % 7% 19% 5% 5% 5% 5% %

49 9 2 1 19 21 5 33 2 27 3 3 1 22 38 14 16 22
14% 13% 3% 2% 13% 12% 26% 15% 11% 16% 6% 9% 7% 14% 15% 7% 9% 12%

o

233 49 33 18 93 117 9 140 14 104 39 22 7 109 163 144 137 126

66% 69% 71% 74% 64% 69% 49% 65% 71% 61% 70% 72% 56% 69% 65% 78% 75% 72%
n n

72 12 12 6 34 31 4 43 4 39 13 6 5 27 50 28 30 27

20% 17% 26% 24% 23% 19% 25% 20% 18% 23% 24% 19% 37% 17% 20% 15% 16% 15%

Columns Tested: a,b,c-d,ef-gh-ijkl-mno,p,q

Online Fieldwork: 28th April — 10th May 2016
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Unweighted Total

Weighted Total
Mean score

Standard deviation
Standard error
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I would be able to see my friends and family more often
Base: All who need social care support and receive some paid social care support

Leonard Cheshire Disabled Adults

STOPPED

Q14 _8. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following
ways?

Table 43/3

FUNDER OF SOCIAL CARE

WORKING DUE

DISCLOSED DISABILITY OR HEALTH

Significance Level: 95%

Columns Tested: a,b,c-d,e,f-g,h-ijkl-m,nopq

EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,
The giving maintaining volunteering or Any other type
local organis- Some Support with Support with social and accessing of social care
Total council The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support
a b *C d e *f g *h i j *k Wl m n o p q
356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178
354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%
29 3.1 29 2.8 3.0 29 2.8 3.0 2.9 29 29 3.1 25 3.0 2.9 3.1 3.0 3.1
.83 .80 .83 .86 91 .78 .68 .81 .93 .84 .87 .92 .94 .78 .79 .78 .79 .85
.05 .10 13 .18 .08 .06 19 .06 .23 .07 12 .18 .28 .07 .05 .06 .06 .07
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Leonard Cheshire Disabled Adults

Table 44/1

Q14 9. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to care for my children or other dependants
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

@)

@

SATISFACTION WITH
AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100%  100% 100%  100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100%
46 19 7 10 9 23 23 13 9 6 13 1 4 6 25 13 1 15 4
13% 39% 10% 10% % 14% 12% 13% 9% 10% 25% 5% 14% 15% 15% 9% 12% 13% 11%
bed hik
108 14 32 31 31 54 54 27 32 19 13 6 11 18 56 31 4 40 12
31% 29% 46% 33% 22% 34% 28% 28% 33% 33% 26% 32% 32% 48% 34% 21% 41% 36% 34%
d o o
45 6 7 12 19 20 24 12 15 8 4 1 4 4 22 19 - 12 10
13% 13% 10% 13% 13% 13% 13% 13% 16% 13% 9% 5% 14% 12% 13% 13% - 11% 29%
q
47 - 8 15 24 21 26 16 11 5 10 4 2 1 18 27 1 14 1
13% - 12% 17% 17% 13% 13% 16% 12% 9% 19% 19% 5% 3% 11% 19% 15% 12% 4%
a a a m
108 10 15 25 58 41 68 28 29 21 11 7 12 8 44 53 3 31 8
31% 19% 22% 27% 41% 25% 35% 29% 30% 36% 21% 38% 35% 22% 27% 37% 32% 27% 23%
abc n
154 34 40 41 40 77 77 40 41 25 25 7 15 24 81 44 5 55 16
43% 68% 56% 44% 28% 48% 39% 41% 42% 42% 51% 38% 46% 64% 49% 31% 53% 49% 45%
cd d d o o
92 6 16 28 43 42 50 28 26 13 14 5 6 5 40 46 1 26 12
26% 13% 22% 30% 30% 26% 26% 29% 27% 22% 28% 24% 19% 14% 24% 32% 15% 23% 33%
a a m
2.6 33 27 25 23 27 2.6 25 26 27 27 24 2.8 3.0 2.7 23 2.7 2.7 2.7
bed d [¢] o
1.00 74 .89 1.00 1.01 .99 1.01 1.05 .92 91 1.17 1.05 .87 71 .96 1.06 1.09 .96 .80
.06 12 12 12 11 .09 .09 13 12 .16 .19 .22 .18 13 .09 11 44 11 .15
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Leonard Cheshire Disabled Adults

Table 44/2

Q14 9. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following

ways?

I would be able to care for my children or other dependants
Base: All who need social care support and receive some paid social care support

Significance Level: 95%

Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score
Standard deviation
Standard error

()

(©)

@)

1)

STOPPED
WORKING DUE| DISCLOSED DISABILITY OR HEALTH
FUNDER OF SOCIAL CARE EMPLOYMENT SECTOR TO DISABILITY CONDITION TO EMPLOYER THOSE NEEDING SOCIAL CARE SUPPORT
A charity Support with
or grant- Support with working,

The giving maintaining volunteering or Any other type

local organis- Some Support with Support with social and accessing of social care

Total council | The NHS ation Private Public Third Yes No Always times Rarely Never personal care household tasks | community links education support

a b *c d e *f o} *h i j *k * m n o p q

356 71 45 24 143 172 18 220 18 171 57 29 12 161 251 190 188 178

354 70 47 24 146 169 17 217 19 169 56 30 12 159 251 186 183 175
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100%

46 12 7 3 25 17 1 23 3 23 10 2 - 22 34 25 27 29
13% 17% 14% 13% 17% 10% 5% 11% 16% 13% 18% 7% - 14% 14% 14% 15% 16%

108 22 18 13 39 53 8 63 3 51 22 10 4 54 78 51 59 50
31% 31% 38% 54% 27% 31% 46% 29% 18% 30% 40% 33% 32% 34% 31% 27% 32% 29%

45 7 9 5 14 24 4 25 5 16 11 5 2 18 28 29 24 20
13% 11% 18% 20% 10% 14% 23% 11% 24% 9% 20% 16% 18% 11% 11% 15% 13% 11%

i

47 6 5 2 23 20 - 34 2 20 5 4 3 19 34 20 19 17
13% 8% 11% 7% 16% 12% - 16% 12% 12% 10% 14% 27% 12% 13% 11% 11% 10%

108 23 8 1 44 55 5 72 6 60 7 9 3 46 7 60 55 59
31% 33% 18% 6% 30% 32% 26% 33% 30% 35% 12% 29% 23% 29% 31% 32% 30% 34%

j

154 34 24 17 64 70 9 86 6 74 32 12 4 76 113 77 85 79
43% 48% 52% 67% 44% 41% 51% 40% 33% 44% 58% 41% 32% 48% 45% 41% 47% 45%

92 13 14 7 38 44 4 58 7 35 16 9 6 37 62 49 43 37
26% 19% 30% 27% 26% 26% 23% 27% 37% 21% 29% 30% 45% 23% 25% 26% 23% 21%

2.6 29 2.7 2.8 2.6 2.6 28 25 25 27 2.8 25 21 2.7 2.7 2.6 27 2.8

1.00 .94 .93 .80 1.09 .95 .59 1.02 1.06 1.00 91 .95 .92 .98 1.01 .98 .96 .98

.06 .14 15 a7 11 .09 .16 .08 31 .10 13 .21 31 .09 .08 .09 .08 .09

Columns Tested: a,b,c-d,ef-gh-ijkl-mn,o,p,q

Online Fieldwork: 28th April — 10th May 2016
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Leonard Cheshire Disabled Adults

Q14_10. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the

following ways?

I would be able to pursue hobbies or activities that interest me
Base: All who need social care support and receive some paid social care support

Significance Level: 95%
Unweighted Total

Weighted Total

Agree strongly

Tend to agree

Tend to disagree

Disagree strongly

Don't know

NETS

Net: Agree

Net: Disagree

Mean score

Standard deviation
Standard error

Columns Tested: a,b,c,d - e,f-g,h,ijkl-mnop-qr

Online Fieldwork: 28th April — 10th May 2016
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(4)

3

(2

(6}

Table 45/1

SATISFACTION WITH

AGE GENDER REGION DISABILITY SUPPORT
Yes— Yes—
Scot- mental physical Yes- Dis
Total 18-34 35-44 45-54 55-65 Male Female North Midlands South London Wales land condition condition disability Yes-other Satisfied isfied
a b c d e f g h i j k | m n o *p q r
356 49 74 91 142 157 199 90 91 54 47 37 37 39 165 143 9 112 36
354 49 71 93 141 159 195 97 97 59 50 20 33 37 164 144 9 112 35
100% 100% 100% 100%  100% 100%  100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100%
78 18 15 21 24 31 47 21 20 10 16 2 10 11 45 21 2 24 5
22% 37% 21% 22% 17% 20% 24% 21% 21% 17% 32% 8% 30% 29% 27% 14% 22% 22% 14%
d k k o o
165 22 38 43 62 76 89 44 48 28 20 8 17 18 72 70 4 52 20
47% 45% 54% 46% 44% 47% 46% 46% 50% 48% 40% 41% 51% 49% 44% 49% 48% 47% 57%
57 6 8 17 25 25 32 16 18 9 7 4 2 4 29 22 1 16 9
16% 12% 12% 18% 18% 15% 16% 17% 19% 15% 15% 22% 5% 11% 18% 15% 15% 15% 24%
|
12 1 1 3 6 8 4 1 1 5 2 2 1 2 2 8 - 5 1
3% 3% 2% 4% 4% 5% 2% 1% 1% 9% 4% 8% 3% 6% 1% 5% - 4% 2%
gh gh n
42 2 8 9 23 20 22 15 9 6 4 4 4 2 16 23 1 14 1
12% 4% 11% 10% 16% 13% 11% 15% 9% 11% 9% 22% 11% 5% 10% 16% 15% 12% 3%
a
243 40 53 64 86 107 136 65 68 38 36 10 27 29 117 91 6 77 25
69% 81% 75% 68% 61% 67% 70% 67% 71% 65% 72% 49% 81% 78% 71% 63% 70% 69% 71%
d d k k k
69 7 10 20 31 32 36 17 19 14 10 6 3 6 31 30 1 21 9
19% 15% 14% 22% 22% 20% 19% 18% 20% 24% 19% 30% 8% 17% 19% 21% 15% 19% 27%
|
3.0 3.2 3.1 3.0 29 29 3.0 3.0 3.0 2.8 31 2.6 3.2 31 3.1 29 3.1 3.0 28
d i o
77 77 .68 .79 .78 .79 .75 .70 .70 .87 .84 .83 .70 .82 74 77 71 .79 .69
.04 11 .08 .09 .07 .07 .06 .08 .08 .13 13 15 12 .14 .06 .07 .25 .08 12

Prepared by ComRes

ComRES




	tab_total.pdf
	Table of Contents
	QA. How old are you?
	QB. Are you?
	QC. In which region do you live?
	QD. Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your ability to carry out day-to-day activities?
	Q1`_SUM. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? SUMMARY TABLE
	Q1`_SUM. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Any care summary
	Q1`_1. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Support with personal care (e.g. washing, dressing, eating)
	Q1`_2. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Support with household tasks (e.g. laundry, cleaning, preparing meals)
	Q1`_3. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
	Q1`_4. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)
	Q1`_5. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care support you need in different areas of your life, do you need social care support in each of the following areas? Any other type of social care support
	Q2. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive overall, which of the following statements best describes your current situation?
	Q3. Which, if any, of the following types of support do you currently receive?
	Q4. And who currently funds your social care support?
	Q5. For how long have you been receiving social care support?
	Q6. Thinking about the different types of social care support you currently receive, overall to what extent would you say you are satisfied or dissatisfied with the quality of this care? (e.g. attitude of care staff, length of visits, flexibility and ability to do the things you want to do)
	Q7a. Which of the following, if any, have been negative consequences of your lack of social care support?
	Q7b. Which of the following, if any, have been positive consequences of the social care you have received?
	Q8`_SUM. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods? SUMMARY TABLE
	Q8`_1. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods? In the past year
	Q8`_2. Thinking about your social care support situation, has the amount of social care support you receive increased, decreased or stayed about the same over the following time periods? In the past three years
	Q9`_SUM. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods? SUMMARY TABLE
	Q9`_1. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods? In the past year
	Q9`_2. Thinking about your social care support situation, has the amount of social care support you need increased, decreased or stayed about the same over the following time periods? In the past three years
	Q10. To what extent, if at all, has the change in the level of social care support you receive had a positive or negative impact on your life?
	Q11`_SUM. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation? SUMMARY TABLE
	Q11`_1. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation? Support with personal care (e.g. washing, dressing, eating)
	Q11`_2. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation? Support with household tasks (e.g. laundry, cleaning, preparing meals)
	Q11`_3. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation? Support with maintaining social and community links (e.g. seeing friends and family, pursuing hobbies and interests)
	Q11`_4. Please note: By social care, we mean care at home or in a residential service, or from staff you employ yourself, that is paid for all or in part by your local council or the NHS. We are not referring to unpaid care provided by family or friends. Thinking about the social care you receive in different areas of your life, which of the following statements best describes your current situation? Support with working, volunteering or accessing education (e.g. getting to work, applying for jobs, volunteering with local services)
	Q12. You said you have not been receiving sufficient support in maintaining social and community links. As a result, how often, if at all, have you been unable to leave your home when you would like to?
	Q13`_SUM. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following? SUMMARY TABLE
	Q13`_1. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following? Left a job permanently
	Q13`_2. You said you have not been receiving sufficient support in working, volunteering or accessing education. As a result, have you ever experienced either of the following? Felt unable to apply for a job
	Q14`_SUM. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? SUMMARY TABLE
	Q14`_1. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would feel less isolated or lonely
	Q14`_2. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? My physical health would be better
	Q14`_3. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? My mental health would be better
	Q14`_4. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would feel more confident
	Q14`_5. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be more able to work or apply for jobs
	Q14`_6. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be able to volunteer
	Q14`_7. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be able to access education or training
	Q14`_8. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be able to see my friends and family more often
	Q14`_9. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be able to care for my children or other dependants
	Q14`_10. If you could access more or a different type of social care support than you currently receive, to what extent do you agree or disagree that this would impact on your life in each of the following ways? I would be able to pursue hobbies or activities that interest me
	Q15. Which of the following best describes your current working status?
	Q16. You said that you are currently not working. Which of the following best describes your past employment history?
	Q17. Which of the following sectors, if any, best describes where you work, or if you are unemployed, where you have previously worked?
	Q18. Which of the following locations, if any, best describes where you work, or if you are unemployed, where you have previously worked?
	Q19. You said that you have previously been in work, but are not currently working. Did the reason why you stopped working have any relation to your health condition or disability, or not?
	Q20. Thinking about your current and past employment, which of the following best reflects your experience of disclosing the fact that you have a disability or health condition to your employer?
	Q21`_SUM. Have you ever experienced negative attitudes from any of the following in the workplace as a result of your health condition or disability? SUMMARY TABLE
	Q21`_1. Have you ever experienced negative attitudes from any of the following in the workplace as a result of your health condition or disability? Your employer (the organisation you work for as a whole)
	Q21`_2. Have you ever experienced negative attitudes from any of the following in the workplace as a result of your health condition or disability? Your direct line manager
	Q21`_3. Have you ever experienced negative attitudes from any of the following in the workplace as a result of your health condition or disability? Your colleagues
	Q22`_SUM. Thinking about your overall experience of the workplace, how would you describe the attitude and approach of the following groups with relation to your disability? SUMMARY TABLE
	Q22`_1. Thinking about your overall experience of the workplace, how would you describe the attitude and approach of the following groups with relation to your disability? Your employer (the organisation which you work for as a whole)
	Q22`_2. Thinking about your overall experience of the workplace, how would you describe the attitude and approach of the following groups with relation to your disability? Your direct line manager
	Q22`_3. Thinking about your overall experience of the workplace, how would you describe the attitude and approach of the following groups with relation to your disability? Your colleagues
	Q23a`_SUM. hich of the following adjustments or changes to your current job, if any, would help to enable you to access or stay in work, and which would you requested from your employer? SUMMARY TABLE
	Q23`_1. hich of the following adjustments or changes to your current job, if any, would help to enable you to access or stay in work, and which would you requested from your employer? Requested
	Q23`_2. hich of the following adjustments or changes to your current job, if any, would help to enable you to access or stay in work, and which would you requested from your employer? Help
	Q23b`_SUM. Which of the following adjustments or changes to your most recent job, if any, did you request from your employer? And which would have helped to enable you to access or stay in work? SUMMARY TABLE
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