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METHODOLOGY NOTE

ComRes interviewed 501 British adults aged 55+ who have accessed their DC pension since April 2015. Fieldwork was carried out between 17th
March and 1st April 2016. ComRes is a member of the British Polling Council and abides by its rules.

All press releases or other publications must be checked with ComRes before use. ComRes requires 48 hours to check a press release unless

otherwise agreed.

To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk
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Q6. Which of the following best applies to you?

Base: All respondents

Total

| have a personal or private pension plan

| have a work-based, occupational or
company pension plan

| do not have any form of private or
occupational pension plan

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 1/1

Pensions research
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

337 250 87 87 103 109 38 170 76 59 12 17 337 165
67% 2% 56% 70% 64% 71% 62% 65% 69% 71% 71% 65% 100% 50%

329 226 103 72 120 98 39 174 77 54 8 15 165 329
66% 65% 67% 58% 74% 64% 64% 66% 70% 65% 47% 58% 49% 100%
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Q6. Which of the following best applies to you?

Base: All respondents

Pensions research

Table 1/2

STILL SAVING INTO PENSION

Total

| have a personal or private pension plan

| have a work-based, occupational or
company pension plan

| do not have any form of private or
occupational pension plan

Don't know

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
337 337 106 84 253 76 117 59 22 25 38 331 6

67% 67% 79% 72% 66% 59% 66% 76% 73% 81% 67% 67% 67%
329 329 127 84 245 85 113 54 20 23 34 324 5

66% 66% 95% 72% 64% 66% 64% 69% 67% 74% 60% 66% 56%

Online fieldwork: 17th March - 1st April 2016
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Base: All who know they have a pension

Total

| have a Defined Contribution (DC) pension
plan(s) - For this type of pension, you build
up a pension pot based on contributions
from you and/or your employer and
investment returns. This is sometimes
called a workplace, employer or personal
pension

| have a Defined Benefit (DB) pension
plan(s) - This type of pension pays a
retirement income based on your salary
and how long you have worked for your
employer. This is sometimes called a final
salary or career average pension

Table 2/1

Pensions research
Q7. In terms of your pension plan(s), which of the following best applies to you?
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

134 104 30 33 43 44 14 69 29 24 5 6 106 127
27% 30% 19% 26% 27% 29% 23% 26% 26% 29% 29% 23% 31% 39%

Don't know

Online fieldwork: 17th March - 1st April 2016
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Q7. In terms of your pension plan(s), which of the following best applies to you?
Base: All who know they have a pension

Pensions research

Table 2/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| have a Defined Contribution (DC)
pension plan(s) - For this type of pension,
you build up a pension pot based on
contributions from you and/or your
employer and investment returns. This is
sometimes called a workplace, employer
or personal pension 501 501 134 116 385 128 177 78 30 31 57 492 9

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| have a Defined Benefit (DB) pension
plan(s) - This type of pension pays a
retirement income based on your salary
and how long you have worked for your
employer. This is sometimes called a final
salary or career average pension 134 134 134 37 97 23 44 34 9 15 9 132 2

27% 27% 100% 32% 25% 18% 25% 44% 30% 48% 16% 27% 22%

Don't know - - - - - - - - - - - -

Online fieldwork: 17th March - 1st April 2016
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Pensions research

Table 3/1

Q8. You have indicated that you have a Defined Contribution pension pot(s) - this is sometimes called a workplace or employer pension. The following questions are about the pensions savings that
you hold in your Defined Contribution pension pot(s) - please do not include any considerations relating to your Defined Benefit (DB) pension(s) in your answers to these questions. To your best
estimate, what is the total value of all of your pension savings in your Defined Contribution pensions?

Base: All who know they have a DC pension

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

£1 - £10,000 41 21 20 18 16 6 1 11 12 10 4 4 21 30
8% 6% 13% 14% 10% 4% 2% 4% 11% 12% 24% 15% 6% 9%

£10,001 - £20,000 35 18 17 13 10 7 5 15 10 5 2 3 18 28
7% 5% 11% 10% 6% 5% 8% 6% 9% 6% 12% 12% 5% 9%

£20,001 - £30,000 35 25 10 6 13 13 3 20 7 2 1 5 23 27
7% 7% 6% 5% 8% 8% 5% 8% 6% 2% 6% 19% 7% 8%

£30,001 - £50,000 61 44 17 21 17 18 5 32 12 9 1 7 45 36
12% 13% 11% 17% 10% 12% 8% 12% 11% 11% 6% 27% 13% 11%

£50,001 - £75,000 34 25 9 12 7 13 2 16 9 7 - 2 30 20
7% 7% 6% 10% 4% 8% 3% 6% 8% 8% - 8% 9% 6%

£75,001 - £100,000 48 38 10 10 14 18 6 28 13 5 1 1 32 31
10% 11% 6% 8% 9% 12% 10% 11% 12% 6% 6% 4% 9% 9%

£100,001 - £150,000 43 30 13 8 17 13 5 20 12 6 2 2 32 27
9% 9% 8% 6% 10% 8% 8% 8% 11% 7% 12% 8% 9% 8%

£150,001 - £200,000 29 26 3 7 10 10 2 16 6 5 2 - 25 16
6% 7% 2% 6% 6% 7% 3% 6% 5% 6% 12% - 7% 5%

£200,001 - £300,000 23 20 3 3 10 8 2 13 6 3 1 - 16 13
5% 6% 2% 2% 6% 5% 3% 5% 5% 4% 6% - 5% 4%

£300,001 - £500,000 15 13 2 4 5 6 - 6 3 6 - - 13 10
3% 4% 1% 3% 3% 4% - 2% 3% 7% - - 4% 3%

£500,001+ 20 18 2 3 5 8 4 9 6 4 1 - 18 12
4% 5% 1% 2% 3% 5% 7% 3% 5% 5% 6% - 5% 4%

Prefer not to say 117 69 48 20 38 33 26 76 14 21 2 2 64 79
23% 20% 31% 16% 23% 22% 43% 29% 13% 25% 12% 8% 19% 24%

NETS

Net: Up to £30,000 111 64 47 37 39 26 9 46 29 17 7 12 62 85
22% 18% 31% 30% 24% 17% 15% 18% 26% 20% 41% 46% 18% 26%

Net: £30,001 - £100,000 143 107 36 43 38 49 13 76 34 21 2 10 107 87
29% 31% 23% 34% 23% 32% 21% 29% 31% 25% 12% 38% 32% 26%

Net: More than £100,000 130 107 23 25 47 45 13 64 33 24 6 2 104 78
26% 31% 15% 20% 29% 29% 21% 24% 30% 29% 35% 8% 31% 24%

Online fieldwork: 17th March - 1st April 2016
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Pensions research

Table 3/2

Q8. You have indicated that you have a Defined Contribution pension pot(s) - this is sometimes called a workplace or employer pension. The following questions are about the pensions savings that
you hold in your Defined Contribution pension pot(s) - please do not include any considerations relating to your Defined Benefit (DB) pension(s) in your answers to these questions. To your best
estimate, what is the total value of all of your pension savings in your Defined Contribution pensions?

Base: All who know they have a DC pension

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

£1 - £10,000 41 41 8 14 27 23 9 3 1 3 2 40 1
8% 8% 6% 12% % 18% 5% 4% 3% 10% 4% 8% 11%

£10,001 - £20,000 35 35 9 6 29 15 14 2 2 1 1 35 -

% % 7% 5% 8% 12% 8% 3% 7% 3% 2% 7% -

£20,001 - £30,000 35 35 13 6 29 10 16 7 - 1 1 34 1
% % 10% 5% 8% 8% 9% 9% - 3% 2% 7% 11%

£30,001 - £50,000 61 61 12 10 51 17 25 11 2 5 1 59 2
12% 12% 9% 9% 13% 13% 14% 14% 7% 16% 2% 12% 22%

£50,001 - £75,000 34 34 11 12 22 10 15 6 3 - - 31 3
7% % 8% 10% 6% 8% 8% 8% 10% - - 6% 33%

£75,001 - £100,000 48 48 13 14 34 14 21 7 1 2 3 48 -

10% 10% 10% 12% 9% 11% 12% 9% 3% 6% 5% 10% -

£100,001 - £150,000 43 43 12 16 27 6 20 11 2 3 1 43 -

9% 9% 9% 14% % 5% 11% 14% 7% 10% 2% 9% -

£150,001 - £200,000 29 29 10 9 20 3 11 10 2 2 1 29 -

6% 6% 7% 8% 5% 2% 6% 13% 7% 6% 2% 6% -

£200,001 - £300,000 23 23 5 4 19 1 14 4 1 3 - 22 1
5% 5% 4% 3% 5% 1% 8% 5% 3% 10% - 4% 11%

£300,001 - £500,000 15 15 8 3 12 1 2 4 7 1 - 15 -

3% 3% 6% 3% 3% 1% 1% 5% 23% 3% - 3% -

£500,001+ 20 20 9 6 14 - 1 7 5 7 - 20 -

4% 4% 7% 5% 4% - 1% 9% 17% 23% - 4% -

Prefer not to say 117 117 24 16 101 28 29 6 4 3 47 116 1
23% 23% 18% 14% 26% 22% 16% 8% 13% 10% 82% 24% 11%

NETS

Net: Up to £30,000 111 111 30 26 85 48 39 12 3 5 4 109 2
22% 22% 22% 22% 22% 38% 22% 15% 10% 16% % 22% 22%

Net: £30,001 - £100,000 143 143 36 36 107 41 61 24 6 7 4 138 5
29% 29% 27% 31% 28% 32% 34% 31% 20% 23% 7% 28% 56%

Net: More than £100,000 130 130 44 38 92 11 48 36 17 16 2 129 1
26% 26% 33% 33% 24% 9% 27% 46% 57% 52% 4% 26% 11%
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Pensions research

Q9_SUM. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked top 3

Base: All who know they have a DC pension

Table 4/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The state pension 420 292 128 99 130 136 55 227 85 66 16 24 277 271
84% 84% 83% 79% 80% 89% 90% 87% 7% 80% 94% 92% 82% 82%

My private pension - defined contribution /

workplace or employer pension 369 263 106 85 121 120 43 195 82 54 16 20 255 253

74% 76% 69% 68% 75% 78% 70% 74% 75% 65% 94% 7% 76% 7%
My private pension - defined benefit / final

salary 233 167 66 63 72 67 31 127 49 42 5 8 170 178
47% 48% 43% 50% 44% 44% 51% 48% 45% 51% 29% 31% 50% 54%

Income from/drawing on other savings 197 139 58 45 66 65 21 114 34 34 3 11 134 119
39% 40% 38% 36% 41% 42% 34% 44% 31% 41% 18% 42% 40% 36%

Support from my spouse or partner 74 35 39 13 33 20 8 46 9 9 3 7 38 48
15% 10% 25% 10% 20% 13% 13% 18% 8% 11% 18% 27% 11% 15%

Part-time employment 70 54 16 25 25 16 4 11 31 23 4 - 44 44
14% 16% 10% 20% 15% 10% 7% 4% 28% 28% 24% - 13% 13%

Income from selling property or downsizing 66 48 18 24 21 13 8 24 25 7 3 6 45 35
13% 14% 12% 19% 13% 8% 13% 9% 23% 8% 18% 23% 13% 11%

Rental income from property 33 19 14 12 9 7 5 16 9 7 1 - 25 18
7% 5% 9% 10% 6% 5% 8% 6% 8% 8% 6% - 7% 5%

Support from my children 4 1 3 3 - 1 - 1 1 2 - - 2 2
1% * 2% 2% - 1% - * 1% 2% - - 1% 1%

Support from my parents 3 3 - 2 1 - - 1 1 1 - - 1 2
1% 1% - 2% 1% - - * 1% 1% - - * 1%

Other 31 20 11 4 8 14 5 21 4 4 - 2 20 14
6% 6% 7% 3% 5% 9% 8% 8% 4% 5% - 8% 6% 4%

No top 3 rank 1 - 1 - - - 1 1 - - - - - 1

* - 1% - - - 2% * - - - - - *
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Pensions research

Q9_SUM. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked top 3

Base: All who know they have a DC pension

Table 4/2

STILL SAVING INTO PENSION

Total

The state pension

My private pension - defined contribution /|
workplace or employer pension

My private pension - defined benefit / final
salary

Income from/drawing on other savings

Support from my spouse or partner

Part-time employment

Income from selling property or
downsizing

Rental income from property

Support from my children

Support from my parents

Other

No top 3 rank

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

420 420 101 89 331 117 154 61 22 17 49 413 7
84% 84% 75% 7% 86% 91% 87% 78% 73% 55% 86% 84% 78%

369 369 111 88 281 94 134 58 23 25 35 362 7
74% 74% 83% 76% 73% 73% 76% 74% 7% 81% 61% 74% 78%

233 233 115 58 175 60 76 45 15 15 22 229 4
47% 47% 86% 50% 45% 47% 43% 58% 50% 48% 39% 47% 44%

197 197 33 39 158 55 71 23 10 14 24 196 1
39% 39% 25% 34% 41% 43% 40% 29% 33% 45% 42% 40% 11%

74 74 7 8 66 13 29 12 2 7 11 73 1
15% 15% 5% 7% 17% 10% 16% 15% 7% 23% 19% 15% 11%

70 70 16 30 40 11 24 14 4 4 13 66 4
14% 14% 12% 26% 10% 9% 14% 18% 13% 13% 23% 13% 44%

66 66 7 19 47 17 20 10 7 6 6 66 -

13% 13% 5% 16% 12% 13% 11% 13% 23% 19% 11% 13% -

33 33 10 9 24 2 9 8 6 3 5 30 3
7% 7% 7% 8% 6% 2% 5% 10% 20% 10% 9% 6% 33%

4 4 - 2 2 1 1 1 - - 1 4 -

1% 1% - 2% 1% 1% 1% 1% - - 2% 1% -

3 3 - 2 1 1 2 - - - - 3 -

1% 1% - 2% * 1% 1% - - - - 1% -

31 31 2 4 27 10 11 2 1 2 5 31 -

6% 6% 1% 3% 7% 8% 6% 3% 3% 6% 9% 6% -

1 1 - - 1 1 - - - - - 1 -

1%
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Pensions research

Q9_1. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 1st

Base: All who know they have a DC pension

Table 5/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

My private pension - defined contribution /

workplace or employer pension 159 119 40 38 53 50 18 87 38 22 8 4 108 107
32% 34% 26% 30% 33% 33% 30% 33% 35% 27% 47% 15% 32% 33%

The state pension 140 90 50 29 40 52 19 77 19 25 5 14 85 85
28% 26% 32% 23% 25% 34% 31% 29% 17% 30% 29% 54% 25% 26%

My private pension - defined benefit / final

salary 112 88 24 29 33 35 15 63 24 19 3 1 81 90
22% 25% 16% 23% 20% 23% 25% 24% 22% 23% 18% 4% 24% 27%

Income from/drawing on other savings 21 11 10 5 10 4 2 12 3 4 - 2 18 9
4% 3% 6% 4% 6% 3% 3% 5% 3% 5% - 8% 5% 3%

Income from selling property or downsizing 20 14 6 7 7 3 3 6 10 2 - 1 14 10
4% 4% 4% 6% 4% 2% 5% 2% 9% 2% - 4% 4% 3%

Part-time employment 20 13 7 10 6 4 - 3 10 6 1 - 16 10
4% 4% 5% 8% 4% 3% - 1% 9% 7% 6% - 5% 3%

Support from my spouse or partner 17 6 11 1 11 3 2 11 - 2 - 4 9 12
3% 2% 7% 1% 7% 2% 3% 4% - 2% - 15% 3% 4%

Rental income from property 9 4 5 4 2 2 1 2 4 3 - - 6 3
2% 1% 3% 3% 1% 1% 2% 1% 4% 4% - - 2% 1%

Support from my parents 1 1 - 1 - - - - 1 - - - - 1

* * - 1% - - - - 1% - - - - *

Support from my children - - - - - - - - - - - - - -

Other 1 1 - 1 - - - - 1 - - - - 1

* * - 1% - - - - 1% - - - - *

Don't know 1 - 1 - - - 1 1 - - - - - 1

- 1%

2%
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Pensions research

Q9_1. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 1st

Base: All who know they have a DC pension

Total

My private pension - defined contribution /|
workplace or employer pension

The state pension

My private pension - defined benefit / final
salary

Income from/drawing on other savings

Income from selling property or
downsizing

Part-time employment

Support from my spouse or partner

Rental income from property

Support from my parents

Support from my children

Other

Don't know

Table 5/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
159 159 38 39 120 34 62 26 13 7 17 158 1
32% 32% 28% 34% 31% 27% 35% 33% 43% 23% 30% 32% 11%
140 140 21 23 117 65 44 10 1 2 18 138 2
28% 28% 16% 20% 30% 51% 25% 13% 3% 6% 32% 28% 22%
112 112 62 29 83 15 43 31 6 11 6 111 1
22% 22% 46% 25% 22% 12% 24% 40% 20% 35% 11% 23% 11%
21 21 4 6 15 3 9 2 3 1 3 21 -
4% 4% 3% 5% 4% 2% 5% 3% 10% 3% 5% 4% -
20 20 1 6 14 4 6 1 3 3 3 20 -
4% 4% 1% 5% 4% 3% 3% 1% 10% 10% 5% 4% -
20 20 3 10 10 3 5 5 1 1 5 18 2
4% 4% 2% 9% 3% 2% 3% 6% 3% 3% 9% 4% 22%
17 17 4 - 17 2 4 2 - 4 5 17 -
3% 3% 3% - 4% 2% 2% 3% - 13% 9% 3% -
9 9 1 3 6 1 3 1 3 1 - 6 3
2% 2% 1% 3% 2% 1% 2% 1% 10% 3% - 1% 33%
1 1 - - 1 - 1 - - - - 1 -
* * - - * - 10/0 - - - - * -
1 1 - - 1 - - - - 1 - 1 -
* * - - * - - - - 3% - * -
1 1 - - 1 1 - - - - - 1 -
* * R R * 1% R *
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Pensions research

Q9_2. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 2nd

Base: All who know they have a DC pension

Table 6/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The state pension 171 126 45 35 52 56 28 99 35 25 7 4 109 110
34% 36% 29% 28% 32% 37% 46% 38% 32% 30% 41% 15% 32% 33%

My private pension - defined contribution /

workplace or employer pension 139 98 41 27 46 55 11 73 25 22 6 11 95 96

28% 28% 27% 22% 28% 36% 18% 28% 23% 27% 35% 42% 28% 29%
My private pension - defined benefit / final

salary 7 48 29 24 24 17 12 42 17 11 1 6 56 57
15% 14% 19% 19% 15% 11% 20% 16% 15% 13% 6% 23% 17% 17%

Income from/drawing on other savings 47 35 12 14 16 13 4 24 15 7 - 1 34 27
9% 10% 8% 11% 10% 8% 7% 9% 14% 8% - 4% 10% 8%

Income from selling property or downsizing 19 14 5 9 7 2 1 5 7 3 - 4 13 9
4% 4% 3% 7% 4% 1% 2% 2% 6% 4% - 15% 4% 3%

Part-time employment 16 12 4 4 9 2 1 - 8 7 1 - 11 9
3% 3% 3% 3% 6% 1% 2% - % 8% 6% - 3% 3%

Rental income from property 14 7 7 6 3 3 2 9 - 4 1 - 9 10
3% 2% 5% 5% 2% 2% 3% 3% - 5% 6% - 3% 3%

Support from my spouse or partner 13 5 8 3 5 4 1 8 2 2 1 - 7 9
3% 1% 5% 2% 3% 3% 2% 3% 2% 2% 6% - 2% 3%

Support from my children 3 1 2 2 - 1 - 1 - 2 - - 2 1

1% * 1% 2% - 1% - * - 2% - - 1% *

Support from my parents - - - - - - - - - - - - - -

Other 1 1 - 1 - - - - 1 - - - 1 -

* * - 1% - - - - 1% - - - * -

Don't know 1 - 1 - - - 1 1 - - - - - 1

- 1%

2%
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Pensions research

Q9_2. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 2nd

Base: All who know they have a DC pension

Total

The state pension

My private pension - defined contribution /|
workplace or employer pension

My private pension - defined benefit / final
salary

Income from/drawing on other savings

Income from selling property or
downsizing

Part-time employment

Rental income from property

Support from my spouse or partner

Support from my children

Support from my parents

Other

Don't know

Table 6/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
171 171 40 33 138 38 70 32 9 4 18 168 3
34% 34% 30% 28% 36% 30% 40% 41% 30% 13% 32% 34% 33%
139 139 41 31 108 42 53 18 4 14 8 137 2
28% 28% 31% 27% 28% 33% 30% 23% 13% 45% 14% 28% 22%
77 77 33 19 58 28 21 7 6 3 12 75 2
15% 15% 25% 16% 15% 22% 12% 9% 20% 10% 21% 15% 22%
47 47 9 15 32 8 13 9 4 4 9 46 1
9% 9% 7% 13% 8% 6% 7% 12% 13% 13% 16% 9% 11%
19 19 4 6 13 6 5 3 4 1 - 19 -
4% 4% 3% 5% 3% 5% 3% 4% 13% 3% - 4% -
16 16 - 6 10 2 5 1 1 2 5 15 1
3% 3% - 5% 3% 2% 3% 1% 3% 6% 9% 3% 11%
14 14 6 2 12 1 4 5 1 1 2 14 -
3% 3% 4% 2% 3% 1% 2% 6% 3% 3% 4% 3% -
13 13 1 2 11 1 5 3 1 2 1 13 -
3% 3% 1% 2% 3% 1% 3% 4% 3% 6% 2% 3% -
3 3 - 1 2 1 1 - - - 1 3 -
1% 1% - 1% 1% 1% 1% - - - 2% 1% -
1 1 - 1 - - - - - - 1 1 -
* * - 1% - - - - - - 2% * -
1 1 - - 1 1 - - - - - 1 -
* * R R * 1% R R *

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q9_3. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 3rd

Base: All who know they have a DC pension

Table 7/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Income from/drawing on other savings 129 93 36 26 40 48 15 78 16 23 3 8 82 83
26% 27% 23% 21% 25% 31% 25% 30% 15% 28% 18% 31% 24% 25%

The state pension 109 76 33 35 38 28 8 51 31 16 4 6 83 76
22% 22% 21% 28% 23% 18% 13% 19% 28% 19% 24% 23% 25% 23%

My private pension - defined contribution /

workplace or employer pension 71 46 25 20 22 15 14 35 19 10 2 5 52 50

14% 13% 16% 16% 14% 10% 23% 13% 17% 12% 12% 19% 15% 15%
My private pension - defined benefit / final

salary 44 31 13 10 15 15 4 22 8 12 1 1 33 31
9% 9% 8% 8% 9% 10% 7% 8% % 14% 6% 4% 10% 9%

Support from my spouse or partner 44 24 20 9 17 13 5 27 7 5 2 3 22 27
9% 7% 13% 7% 10% 8% 8% 10% 6% 6% 12% 12% 7% 8%

Part-time employment 34 29 5 11 10 10 3 8 13 10 2 - 17 25
7% 8% 3% 9% 6% 7% 5% 3% 12% 12% 12% - 5% 8%

Income from selling property or downsizing 27 20 7 8 7 8 4 13 8 2 3 1 18 16
5% 6% 5% 6% 4% 5% 7% 5% % 2% 18% 4% 5% 5%

Rental income from property 10 8 2 2 4 2 2 5 5 - - - 10 5
2% 2% 1% 2% 2% 1% 3% 2% 5% - - - 3% 2%

Support from my parents 2 2 - 1 1 - - 1 - 1 - - 1 1

* 1% - 1% 1% - - * - 1% - - * *

Support from my children 1 - 1 1 - - - - 1 - - - - 1

* - 1% 1% - - - - 1% - - - - *

Other 29 18 11 2 8 14 5 21 2 4 - 2 19 13
6% 5% 7% 2% 5% 9% 8% 8% 2% 5% - 8% 6% 4%

Don't know 1 - 1 - - - 1 1 - - - - - 1

1%

2%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q9_3. Thinking about your retirement, what do you expect your three most important sources of income to be? Please rank your top three expected sources of income.

Ranked 3rd

Base: All who know they have a DC pension

Table 7/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Income from/drawing on other savings 129 129 20 18 111 44 49 12 3 9 12 129 -
26% 26% 15% 16% 29% 34% 28% 15% 10% 29% 21% 26% -
The state pension 109 109 40 33 76 14 40 19 12 11 13 107 2
22% 22% 30% 28% 20% 11% 23% 24% 40% 35% 23% 22% 22%
My private pension - defined contribution /|
workplace or employer pension 71 71 32 18 53 18 19 14 6 4 10 67 4
14% 14% 24% 16% 14% 14% 11% 18% 20% 13% 18% 14% 44%
My private pension - defined benefit / final
salary 44 44 20 10 34 17 12 7 3 1 4 43 1
9% 9% 15% 9% 9% 13% 7% 9% 10% 3% % 9% 11%
Support from my spouse or partner 44 44 2 6 38 10 20 7 1 1 5 43 1
9% 9% 1% 5% 10% 8% 11% 9% 3% 3% 9% 9% 11%
Part-time employment 34 34 13 14 20 6 14 8 2 1 3 33 1
7% % 10% 12% 5% 5% 8% 10% 7% 3% 5% 7% 11%
Income from selling property or
downsizing 27 27 2 7 20 7 9 6 - 2 3 27 -
5% 5% 1% 6% 5% 5% 5% 8% - 6% 5% 5% -
Rental income from property 10 10 3 4 6 - 2 2 2 1 3 10 -
2% 2% 2% 3% 2% - 1% 3% 7% 3% 5% 2% -
Support from my parents 2 2 - 2 - 1 1 - - - - 2 -
* * - 2% - 1% 1% - - - - * -
Support from my children 1 1 - 1 - - - 1 - - - 1 -
* * - 1% - - - 1% - - - * -
Other 29 29 2 3 26 10 11 2 1 1 4 29 -
6% 6% 1% 3% 7% 8% 6% 3% 3% 3% 7% 6% -
Don't know 1 1 - - 1 1 - - - - - 1 -
* * - * 1% -

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Table 8/1

Pensions research

Q10. Thinking about the pensions savings in your Defined Contribution pension pots, which of the following best applies to you?
Base: All who know they have a DC pension

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| have already started taking money from
my pension pot(s) 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| have not started taking money from my
pension pot(s) - - - - - - - - - - - - - -

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

ComRES




Pensions research

Q10. Thinking about the pensions savings in your Defined Contribution pension pots, which of the following best applies to you?

Base: All who know they have a DC pension

Table 8/2

STILL SAVING INTO PENSION

Total

| have already started taking money from
my pension pot(s)

| have not started taking money from my
pension pot(s)

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 9/1

Q11. When was the last time that you took action to take money from your Defined Contribution pension pot? By this, we mean accessing money from a pot for the first time or taking money in a new
way. If you have a long-running annuity or drawdown product which has been paying an income, please do not include this here.

Base: All who have accessed their DC pension pot(s)

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Before 6th April 2015 - - - - - - - - - - - - - -

On or after 6th April 2015 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 9/2

Q11. When was the last time that you took action to take money from your Defined Contribution pension pot? By this, we mean accessing money from a pot for the first time or taking money in a new
way. If you have a long-running annuity or drawdown product which has been paying an income, please do not include this here.

Base: All who have accessed their DC pension pot(s)

STILL SAVING INTO PENSION

Total

Before 6th April 2015

On or after 6th April 2015

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Table 10/1

Pensions research
Q12. Are you still saving money into your Defined Contribution or other private pension pots?
Base: All respondents
GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Yes 116 89 27 56 39 20 1 15 65 29 5 1 84 84
23% 26% 18% 45% 24% 13% 2% 6% 59% 35% 29% 4% 25% 26%
No 385 258 127 69 123 133 60 247 45 54 12 25 253 245
7% 74% 82% 55% 76% 87% 98% 94% 41% 65% 71% 96% 75% 74%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q12. Are you still saving money into your Defined Contribution or other private pension pots?

Base: All respondents

Pensions research

Table 10/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 116 116 37 116 - 16 36 23 16 14 11 110 6
23% 23% 28% 100% - 13% 20% 29% 53% 45% 19% 22% 67%

No 385 385 97 - 385 112 141 55 14 17 46 382 3
7% 77% 72% - 100% 88% 80% 71% 47% 55% 81% 78% 33%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q13. You have said that you have taken

your pension savings?
Base: All respondents

Pensions research

Table 11/1

money from your Defined Contribution pension savings since April 2015. Thinking about this, what prompted you to start thinking about taking money from

Total

| retired from work

| wanted to take control of my money

| heard about the government's changes to
pension rules

| wanted to pay non-essential costs (e.g.
holiday, new car)

| wanted to pay off debt/mortgage

| wanted to minimise tax on my pension

| wanted to pay essential costs (e.g. home
repairs)

Change in life circumstances (e.g. health,
family)

| wanted to top up my income or cut down
my working hours

| saw a good investment opportunity

My partner retired from work or lost their job

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
220 153 67 28 66 91 35 191 5 14 1 8 137 156
44% 44% 44% 22% 41% 59% 57% 73% 5% 17% 6% 31% 41% 47%
101 75 26 30 33 28 10 41 25 22 3 10 73 60
20% 22% 17% 24% 20% 18% 16% 16% 23% 27% 18% 38% 22% 18%
93 67 26 29 39 20 5 31 32 17 5 8 66 67
19% 19% 17% 23% 24% 13% 8% 12% 29% 20% 29% 31% 20% 20%
59 42 17 15 19 15 10 30 13 11 1 4 42 34
12% 12% 11% 12% 12% 10% 16% 11% 12% 13% 6% 15% 12% 10%
59 44 15 27 20 10 2 10 27 14 4 4 37 41
12% 13% 10% 22% 12% 7% 3% 4% 25% 17% 24% 15% 11% 12%
58 46 12 16 18 21 3 25 17 9 2 5 50 39
12% 13% 8% 13% 11% 14% 5% 10% 15% 11% 12% 19% 15% 12%
57 43 14 19 22 15 1 21 17 14 3 2 42 33
11% 12% 9% 15% 14% 10% 2% 8% 15% 17% 18% 8% 12% 10%
56 40 16 21 22 11 2 20 15 11 3 6 44 29
11% 12% 10% 17% 14% 7% 3% 8% 14% 13% 18% 23% 13% 9%
52 33 19 17 17 16 2 12 12 24 3 1 42 34
10% 10% 12% 14% 10% 10% 3% 5% 11% 29% 18% 4% 12% 10%
25 20 5 2 7 8 8 15 7 2 - 1 16 21
5% 6% 3% 2% 4% 5% 13% 6% 6% 2% - 4% 5% 6%
18 13 5 5 4 7 2 9 2 4 2 1 12 12

4%

4%

3%

4%

2%

5%

3%

3%

2%

5%

12%

4%

4%

4%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 11/2

Q13. You have said that you have taken money from your Defined Contribution pension savings since April 2015. Thinking about this, what prompted you to start thinking about taking money from

your pension savings?
Base: All respondents

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I lost my job 17 12 5 6 9 2 - 3 2 5 4 3 9 14
3% 3% 3% 5% 6% 1% - 1% 2% 6% 24% 12% 3% 4%

| wanted to become self-employed or start

my own business 16 13 3 7 6 3 - 3 4 7 1 - 14 11
3% 4% 2% 6% 4% 2% - 1% 4% 8% 6% - 4% 3%

| wanted a break from work 14 10 4 6 4 2 2 3 1 8 2 - 9 7
3% 3% 3% 5% 2% 1% 3% 1% 1% 10% 12% - 3% 2%

Don't know 17 11 6 7 2 1 7 8 6 2 1 - 8 11
3% 3% 4% 6% 1% 1% 11% 3% 5% 2% 6% - 2% 3%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 11/3

Q13. You have said that you have taken money from your Defined Contribution pension savings since April 2015. Thinking about this, what prompted you to start thinking about taking money from

your pension savings?
Base: All respondents

Total
| retired from work
| wanted to take control of my money

| heard about the government's changes
to pension rules

| wanted to pay non-essential costs (e.g.
holiday, new car)

| wanted to pay off debt/mortgage
| wanted to minimise tax on my pension

| wanted to pay essential costs (e.g.
home repairs)

Change in life circumstances (e.g. health,
family)

| wanted to top up my income or cut down
my working hours

| saw a good investment opportunity

My partner retired from work or lost their
job

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
220 220 65 14 206 64 95 26 6 7 22 218 2
44% 44% 49% 12% 54% 50% 54% 33% 20% 23% 39% 44% 22%
101 101 28 19 82 26 40 13 8 4 10 97 4
20% 20% 21% 16% 21% 20% 23% 17% 27% 13% 18% 20% 44%
93 93 25 36 57 27 28 17 7 6 8 88 5
19% 19% 19% 31% 15% 21% 16% 22% 23% 19% 14% 18% 56%
59 59 13 15 44 21 18 11 1 - 8 58 1
12% 12% 10% 13% 11% 16% 10% 14% 3% - 14% 12% 11%
59 59 12 28 31 16 16 11 6 2 8 58 1
12% 12% 9% 24% 8% 13% 9% 14% 20% 6% 14% 12% 11%
58 58 24 20 38 13 16 18 4 5 2 58 -
12% 12% 18% 17% 10% 10% 9% 23% 13% 16% 4% 12% -
57 57 10 20 37 10 25 9 5 2 6 56 1
11% 11% 7% 17% 10% 8% 14% 12% 17% 6% 11% 11% 11%
56 56 12 13 43 22 16 6 4 3 5 53 3
11% 11% 9% 11% 11% 17% 9% 8% 13% 10% 9% 11% 33%
52 52 18 18 34 12 15 10 7 4 4 51 1
10% 10% 13% 16% 9% 9% 8% 13% 23% 13% 7% 10% 11%
25 25 8 7 18 7 8 3 1 2 4 23 2
5% 5% 6% 6% 5% 5% 5% 4% 3% 6% 7% 5% 22%
18 18 7 7 11 3 9 2 2 1 1 17 1
4% 4% 5% 6% 3% 2% 5% 3% 7% 3% 2% 3% 11%

Prepared by ComRes Ltd

ComRES




Pensions research

Table 11/4

Q13. You have said that you have taken money from your Defined Contribution pension savings since April 2015. Thinking about this, what prompted you to start thinking about taking money from

your pension savings?
Base: All respondents

Total
I lost my job

| wanted to become self-employed or
start my own business

| wanted a break from work

Don't know

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

17 17 6 3 14 4 4 4 - 1 4 17 -

3% 3% 4% 3% 4% 3% 2% 5% - 3% 7% 3% -

16 16 10 7 9 4 3 6 1 - 2 14 2
3% 3% 7% 6% 2% 3% 2% 8% 3% - 4% 3% 22%

14 14 2 6 8 7 5 2 - - - 12 2
3% 3% 1% 5% 2% 5% 3% 3% - - - 2% 22%

17 17 1 6 11 4 4 - 1 3 5 17 -

3%

3%

1%

5%

3%

3%

2%

3%

10%

9%

3%

Prepared by ComRes Ltd

ComRES




Pensions research

Table 12/1

Q14. Thinking about all of the money that you have taken from your Defined Contribution pensions savings since April 2015, which of the following, if any, best describe how you have used the money?

Base: All respondents

Total

It supports my basic living costs

It boosts my standard of living somewhat

on top of basic costs

It provides spare money which | can use for
luxury spending or give away as | wish

It provides money that | can use on a rainy

day

Other

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over ension Working full time | Working part time seeking work not seeking work lan ension plan
p 9 g p 9 g p! p p!

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

215 153 62 52 72 61 30 134 26 29 13 11 133 137
43% 44% 40% 42% 44% 40% 49% 51% 24% 35% 76% 42% 39% 42%

165 119 46 34 43 63 25 106 30 18 4 6 122 104
33% 34% 30% 27% 27% 41% 41% 40% 27% 22% 24% 23% 36% 32%

144 98 46 28 42 54 20 87 25 23 3 5 99 104
29% 28% 30% 22% 26% 35% 33% 33% 23% 28% 18% 19% 29% 32%

137 93 44 47 40 38 12 63 38 21 5 10 96 97
27% 27% 29% 38% 25% 25% 20% 24% 35% 25% 29% 38% 28% 29%

55 41 14 16 22 13 4 15 25 10 1 4 44 38
11% 12% 9% 13% 14% 8% 7% 6% 23% 12% 6% 15% 13% 12%

13 8 5 6 - 3 4 7 4 1 1 - 6 9
3% 2% 3% 5% - 2% 7% 3% 4% 1% 6% - 2% 3%

Prepared by ComRes Ltd
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Pensions research

Table 12/2

Q14. Thinking about all of the money that you have taken from your Defined Contribution pensions savings since April 2015, which of the following, if any, best describe how you have used the money?

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

It supports my basic living costs 215 215 43 35 180 76 75 22 11 8 23 210 5

43% 43% 32% 30% 47% 59% 42% 28% 37% 26% 40% 43% 56%
It boosts my standard of living somewhat
on top of basic costs 165 165 53 33 132 41 73 25 10 6 10 164 1

33% 33% 40% 28% 34% 32% 41% 32% 33% 19% 18% 33% 11%
It provides spare money which | can use
for luxury spending or give away as | wish 144 144 52 29 115 33 55 21 10 11 14 142 2

29% 29% 39% 25% 30% 26% 31% 27% 33% 35% 25% 29% 22%
It provides money that | can use on a
rainy day 137 137 44 41 96 34 55 20 7 8 13 133 4

27% 27% 33% 35% 25% 27% 31% 26% 23% 26% 23% 27% 44%
Other 55 55 16 23 32 5 15 11 5 8 11 54 1

11% 11% 12% 20% 8% 4% 8% 14% 17% 26% 19% 11% 11%
Don't know 13 13 1 3 10 5 2 - - 2 4 13 -

3%

3%

1%

3%

3%

4%

1%

6%

7%

3%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 13/1

Q15. Thinking about all of the times that you have taken money from your pension savings since April 2015, from which of the following sources, if any, did you seek help when you were considering

doing this?
Base: All respondents

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Free guidance (explaining the options but
not giving specific recommendations) 145 97 48 48 58 33 6 60 34 31 8 11 98 106
29% 28% 31% 38% 36% 22% 10% 23% 31% 37% 47% 42% 29% 32%
Paid advice (offering specific
recommendations on what | should do with
my savings) 120 89 31 24 39 46 11 62 28 18 2 8 94 76
24% 26% 20% 19% 24% 30% 18% 24% 25% 22% 12% 31% 28% 23%
Internet search 98 73 25 30 39 23 6 44 30 19 3 1 70 71
20% 21% 16% 24% 24% 15% 10% 17% 27% 23% 18% 4% 21% 22%
Friend or family member 54 34 20 19 21 9 5 25 15 10 - 4 31 39
11% 10% 13% 15% 13% 6% 8% 10% 14% 12% - 15% 9% 12%
Media (e.g. newspapers, magazines, TV
programmes) 54 36 18 12 17 18 7 28 12 9 - 4 39 40
11% 10% 12% 10% 10% 12% 11% 11% 11% 11% - 15% 12% 12%
My partner 53 29 24 15 22 10 6 23 10 11 3 5 30 32
11% 8% 16% 12% 14% 7% 10% 9% 9% 13% 18% 19% 9% 10%
Other 22 16 6 4 7 7 4 10 10 2 - - 19 12
4% 5% 4% 3% 4% 5% 7% 4% 9% 2% - - 6% 4%
| did not seek any help 161 112 49 31 41 58 31 102 25 23 6 5 100 101
32% 32% 32% 25% 25% 38% 51% 39% 23% 28% 35% 19% 30% 31%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 13/2

Q15. Thinking about all of the times that you have taken money from your pension savings since April 2015, from which of the following sources, if any, did you seek help when you were considering

doing this?
Base: All respondents

Total

Free guidance (explaining the options but
not giving specific recommendations)

Paid advice (offering specific
recommendations on what | should do
with my savings)

Internet search
Friend or family member

Media (e.g. newspapers, magazines, TV
programmes)

My partner
Other

| did not seek any help

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

145 145 49 42 103 37 45 28 9 10 16 143 2
29% 29% 37% 36% 27% 29% 25% 36% 30% 32% 28% 29% 22%

120 120 37 27 93 19 46 31 4 10 10 119 1
24% 24% 28% 23% 24% 15% 26% 40% 13% 32% 18% 24% 11%

98 98 37 33 65 18 38 19 9 9 5 92 6
20% 20% 28% 28% 17% 14% 21% 24% 30% 29% 9% 19% 67%

54 54 14 16 38 14 19 8 2 6 5 53 1
11% 11% 10% 14% 10% 11% 11% 10% 7% 19% 9% 11% 11%

54 54 21 18 36 10 19 9 8 4 4 51 3
11% 11% 16% 16% 9% 8% 11% 12% 27% 13% 7% 10% 33%

53 53 6 13 40 9 22 10 1 4 7 51 2
11% 11% 4% 11% 10% 7% 12% 13% 3% 13% 12% 10% 22%

22 22 5 6 16 3 9 4 2 2 2 21 1
4% 4% 4% 5% 4% 2% 5% 5% 7% 6% 4% 4% 11%

161 161 36 22 139 58 50 13 9 5 26 160 1
32% 32% 27% 19% 36% 45% 28% 17% 30% 16% 46% 33% 11%

Prepared by ComRes Ltd

ComRES




Q16. Please think about all the times that you have taken money from your pension savings since April 2015. In which of the following ways have you done this?

Base: All respondents

Pensions research

Table 14/1

Total

Taken 25% of my pot tax-free as cash lump
sum

Bought an annuity (a guaranteed income
for life)

Bought a flexible drawdown product (where
| can take money out at different times)

Taken less than 25% of my pot as a cash
lump sum

Taken all of my pension savings in one go
as a cash lump sum

Taken more than 25% but less than 100%
of my pot as a lump sum

Other

Not completely sure

Really don't know

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

167 112 55 49 71 41 6 69 43 35 6 12 118 121
33% 32% 36% 39% 44% 27% 10% 26% 39% 42% 35% 46% 35% 37%

91 62 29 9 28 43 11 64 10 11 1 4 68 61
18% 18% 19% 7% 17% 28% 18% 24% 9% 13% 6% 15% 20% 19%

90 73 17 16 25 38 11 52 22 11 2 3 79 49
18% 21% 11% 13% 15% 25% 18% 20% 20% 13% 12% 12% 23% 15%

87 65 22 23 26 29 9 43 20 17 2 5 60 52
17% 19% 14% 18% 16% 19% 15% 16% 18% 20% 12% 19% 18% 16%

44 29 15 18 11 11 4 23 11 6 2 2 25 29
9% 8% 10% 14% 7% 7% 7% 9% 10% 7% 12% 8% 7% 9%

38 30 8 6 17 12 3 17 13 4 1 3 24 24
8% 9% 5% 5% 10% 8% 5% 6% 12% 5% 6% 12% 7% 7%

37 26 11 7 7 10 13 28 3 2 4 - 21 24
7% 7% 7% 6% 4% 7% 21% 11% 3% 2% 24% - 6% 7%

30 13 17 9 7 8 6 16 4 7 2 - 15 20
6% 4% 11% 7% 4% 5% 10% 6% 4% 8% 12% - 4% 6%

18 11 7 4 4 4 6 13 3 1 - 1 8 15
4% 3% 5% 3% 2% 3% 10% 5% 3% 1% - 4% 2% 5%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q16. Please think about all the times that you have taken money from your pension savings since April 2015. In which of the following ways have you done this?

Base: All respondents

Total

Taken 25% of my pot tax-free as cash
lump sum

Bought an annuity (a guaranteed income
for life)

Bought a flexible drawdown product
(where | can take money out at different
times)

Taken less than 25% of my pot as a cash
lump sum

Taken all of my pension savings in one
go as a cash lump sum

Taken more than 25% but less than
100% of my pot as a lump sum

Other

Not completely sure

Really don't know

Online fieldwork: 17th March - 1st April 2016

Table 14/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
167 167 56 46 121 37 59 30 12 11 18 165 2
33% 33% 42% 40% 31% 29% 33% 38% 40% 35% 32% 34% 22%
91 91 29 11 80 18 44 10 2 3 14 91 -
18% 18% 22% 9% 21% 14% 25% 13% 7% 10% 25% 18% -
90 90 27 20 70 17 35 19 5 8 6 89 1
18% 18% 20% 17% 18% 13% 20% 24% 17% 26% 11% 18% 11%
87 87 21 27 60 16 34 13 8 4 12 84 3
17% 17% 16% 23% 16% 13% 19% 17% 27% 13% 21% 17% 33%
44 44 15 9 35 17 13 5 2 3 4 42 2
9% 9% 11% 8% 9% 13% 7% 6% 7% 10% 7% 9% 22%
38 38 4 10 28 11 17 7 - 2 1 36 2
8% 8% 3% 9% 7% 9% 10% 9% - 6% 2% 7% 22%
37 37 9 2 35 8 18 5 1 1 4 37 -
7% 7% 7% 2% 9% 6% 10% 6% 3% 3% 7% 8% -
30 30 7 6 24 8 7 4 2 1 8 30 -
6% 6% 5% 5% 6% 6% 4% 5% 7% 3% 14% 6% -
18 18 3 1 17 12 1 - - 3 2 18 -

4%

4%

2%

1%

4%

9%

1%

10%

4%

4% -

Prepared by ComRes Ltd
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Pensions research
Q17_SUM. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

SUMMARY TABLE
Base: All respondents
Total Yes No Don't know N/A

Leaving my provider 501 24 329 26 122
100% 5% 66% 5% 24%

Accessing my pension early 501 55 317 28 101
100% 11% 63% 6% 20%

Moving into a new product 501 65 295 26 115
100% 13% 59% 5% 23%

Annual charge on remaining savings 501 91 259 46 105
100% 18% 52% 9% 21%

Information from pension firm to avoid paying for other

financial advice 501 54 306 28 113
100% 11% 61% 6% 23%

Other 501 32 225 33 211
100% 6% 45% % 42%

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

Table 15/1

ComRES




Pensions research

Q17_1. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Leaving my provider
Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 16/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

24 16 8 10 7 6 1 14 3 5 2 - 17 15
5% 5% 5% 8% 4% 4% 2% 5% 3% 6% 12% - 5% 5%

329 235 94 84 105 105 35 167 74 60 9 17 236 220
66% 68% 61% 67% 65% 69% 57% 64% 67% 2% 53% 65% 70% 67%

26 15 11 10 6 5 5 12 5 6 1 2 16 13
5% 4% 7% 8% 4% 3% 8% 5% 5% 7% 6% 8% 5% 4%

122 81 41 21 44 37 20 69 28 12 5 7 68 81
24% 23% 27% 17% 27% 24% 33% 26% 25% 14% 29% 27% 20% 25%

Prepared by ComRes Ltd

ComRES




Table 16/2

Pensions research
Q17_1. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Leaving my provider
Base: All respondents

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 24 24 7 6 18 4 10 5 - 1 4 24 -

5% 5% 5% 5% 5% 3% 6% 6% - 3% % 5% -

No 329 329 96 83 246 80 117 57 25 20 30 321 8
66% 66% 72% 2% 64% 63% 66% 73% 83% 65% 53% 65% 89%

Don't know 26 26 4 5 21 7 9 - - 5 5 26 -

5% 5% 3% 4% 5% 5% 5% - - 16% 9% 5% -

N/A 122 122 27 22 100 37 41 16 5 5 18 121 1
24% 24% 20% 19% 26% 29% 23% 21% 17% 16% 32% 25% 11%

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

ComRES




Pensions research

Q17_2. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Accessing my pension early
Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 17/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

55 43 12 23 18 12 2 29 16 7 - 2 32 37
11% 12% 8% 18% 11% 8% 3% 11% 15% 8% - 8% 9% 11%

317 226 91 78 104 102 33 162 66 59 13 16 231 208
63% 65% 59% 62% 64% 67% 54% 62% 60% 71% 76% 62% 69% 63%

28 16 12 11 9 3 5 11 7 7 - 3 14 20
6% 5% 8% 9% 6% 2% 8% 4% 6% 8% - 12% 4% 6%

101 62 39 13 31 36 21 60 21 10 4 5 60 64
20% 18% 25% 10% 19% 24% 34% 23% 19% 12% 24% 19% 18% 19%

Prepared by ComRes Ltd
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Pensions research

Q17_2. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Accessing my pension early
Base: All respondents

Table 17/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 55 55 10 23 32 15 21 6 4 3 6 53 2
11% 11% 7% 20% 8% 12% 12% 8% 13% 10% 11% 11% 22%

No 317 317 95 70 247 75 115 56 22 19 30 310 7
63% 63% 71% 60% 64% 59% 65% 2% 73% 61% 53% 63% 78%

Don't know 28 28 6 7 21 5 12 3 1 3 4 28 -

6% 6% 4% 6% 5% 4% 7% 4% 3% 10% % 6% -

N/A 101 101 23 16 85 33 29 13 3 6 17 101 -

20% 20% 17% 14% 22% 26% 16% 17% 10% 19% 30% 21% -

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_3. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Moving into a new product
Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 18/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

65 49 16 20 18 23 4 39 15 9 - 2 52 41
13% 14% 10% 16% 11% 15% 7% 15% 14% 11% - 8% 15% 12%

295 206 89 74 99 91 31 150 61 54 10 18 206 195
59% 59% 58% 59% 61% 59% 51% 57% 55% 65% 59% 69% 61% 59%

26 17 9 11 4 6 5 10 7 8 - 1 13 17
5% 5% 6% 9% 2% 4% 8% 4% 6% 10% - 4% 4% 5%

115 75 40 20 41 33 21 63 27 12 7 5 66 76
23% 22% 26% 16% 25% 22% 34% 24% 25% 14% 41% 19% 20% 23%

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_3. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Moving into a new product
Base: All respondents

Table 18/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 65 65 20 17 48 13 25 17 1 5 4 65 -

13% 13% 15% 15% 12% 10% 14% 22% 3% 16% % 13% -

No 295 295 83 72 223 74 103 44 24 18 32 288 7
59% 59% 62% 62% 58% 58% 58% 56% 80% 58% 56% 59% 78%

Don't know 26 26 4 7 19 6 9 2 - 3 6 26 -

5% 5% 3% 6% 5% 5% 5% 3% - 10% 11% 5% -

N/A 115 115 27 20 95 35 40 15 5 5 15 113 2
23% 23% 20% 17% 25% 27% 23% 19% 17% 16% 26% 23% 22%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_4. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Annual charge on remaining savings

Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 19/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

91 76 15 28 26 28 9 47 25 12 3 4 77 48
18% 22% 10% 22% 16% 18% 15% 18% 23% 14% 18% 15% 23% 15%

259 174 85 65 83 84 27 133 55 46 8 16 171 183
52% 50% 55% 52% 51% 55% 44% 51% 50% 55% 47% 62% 51% 56%

46 32 14 15 13 11 7 20 11 11 2 1 28 26
9% 9% 9% 12% 8% 7% 11% 8% 10% 13% 12% 4% 8% 8%

105 65 40 17 40 30 18 62 19 14 4 5 61 72

21%

19%

26%

14%

25%

20%

30%

24%

17%

17%

24%

19%

18%

22%

Prepared by ComRes Ltd
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Pensions research

Q17_4. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Annual charge on remaining savings

Base: All respondents

Table 19/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 91 91 29 32 59 15 27 31 5 8 5 91 -

18% 18% 22% 28% 15% 12% 15% 40% 17% 26% 9% 18% -

No 259 259 71 57 202 70 99 33 19 13 25 253 6
52% 52% 53% 49% 52% 55% 56% 42% 63% 42% 44% 51% 67%

Don't know 46 46 10 12 34 9 15 5 1 5 11 45 1
9% 9% % 10% 9% 7% 8% 6% 3% 16% 19% 9% 11%

N/A 105 105 24 15 90 34 36 9 5 5 16 103 2
21% 21% 18% 13% 23% 27% 20% 12% 17% 16% 28% 21% 22%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_5. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Information from pension firm to avoid paying for other financial advice

Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 20/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 39 15 13 16 17 8 30 14 7 - 1 41 36
11% 11% 10% 10% 10% 11% 13% 11% 13% 8% - 4% 12% 11%

306 214 92 80 102 94 30 152 68 56 11 19 214 206
61% 62% 60% 64% 63% 61% 49% 58% 62% 67% 65% 73% 64% 63%

28 18 10 11 6 5 6 14 7 6 - 1 15 16
6% 5% 6% 9% 4% 3% 10% 5% 6% 7% - 4% 4% 5%

113 76 37 21 38 37 17 66 21 14 6 5 67 71
23% 22% 24% 17% 23% 24% 28% 25% 19% 17% 35% 19% 20% 22%

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_5. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Information from pension firm to avoid paying for other financial advice

Base: All respondents

Table 20/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 54 54 14 16 38 18 21 6 2 3 4 54 -

11% 11% 10% 14% 10% 14% 12% 8% 7% 10% % 11% -

No 306 306 90 76 230 70 108 57 24 19 28 298 8
61% 61% 67% 66% 60% 55% 61% 73% 80% 61% 49% 61% 89%

Don't know 28 28 4 5 23 6 7 2 1 4 8 28 -

6% 6% 3% 4% 6% 5% 4% 3% 3% 13% 14% 6% -

N/A 113 113 26 19 94 34 41 13 3 5 17 112 1
23% 23% 19% 16% 24% 27% 23% 17% 10% 16% 30% 23% 11%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q17_6. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Other

Base: All respondents

Total

Yes

No

Don't know

N/A

Online fieldwork: 17th March - 1st April 2016

Table 21/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

32 26 6 11 8 12 1 18 7 6 1 - 26 19
6% 7% 4% 9% 5% 8% 2% 7% 6% 7% 6% - 8% 6%

225 152 73 53 73 72 27 119 47 38 7 14 156 151
45% 44% 47% 42% 45% 47% 44% 45% 43% 46% 41% 54% 46% 46%

33 23 10 12 7 8 6 16 8 7 - 2 17 19
7% 7% 6% 10% 4% 5% 10% 6% % 8% - 8% 5% 6%

211 146 65 49 74 61 27 109 48 32 9 10 138 140
42% 42% 42% 39% 46% 40% 44% 42% 44% 39% 53% 38% 41% 43%

Prepared by ComRes Ltd

ComRES




Table 21/2

Pensions research
Q17_6. Thinking about all times you have accessed your DC pension since April 2015, which of the following did you pay fees for, if any?

Other
Base: All respondents
STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Yes 32 32 12 8 24 3 11 7 4 5 2 32 -
6% 6% 9% 7% 6% 2% 6% 9% 13% 16% 4% 7% -
No 225 225 60 58 167 61 79 39 17 9 20 219 6
45% 45% 45% 50% 43% 48% 45% 50% 57% 29% 35% 45% 67%
Don't know 33 33 6 7 26 9 10 4 2 3 5 33 -
% % 4% 6% % 7% 6% 5% 7% 10% 9% 7% -
N/A 211 211 56 43 168 55 7 28 7 14 30 208 3
42% 42% 42% 37% 44% 43% 44% 36% 23% 45% 53% 42% 33%
Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

ComRES




Pensions research

Table 22/1

Q18_SUM. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way.

Which of the following, if any, apply to you?

SUMMARY TABLE

Base: All respondents

No

Don't know

Total

| compared offers from different companies in terms of

taking my pension savings 501
100%

| changed pension providers to take money from my

pension savings 501
100%

| was charged a fee to take money from my pension

savings 501
100%

149
30%

7
15%

80
16%

328
65%

399
80%

374
75%

24
5%

25
5%

47
9%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 23/1

Q18_1. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which
of the following, if any, apply to you?

| compared offers from different companies in terms of taking my pension savings

Base: All respondents

Total

Yes

No

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

149 113 36 30 44 59 16 93 27 23 1 3 111 98
30% 33% 23% 24% 27% 39% 26% 35% 25% 28% 6% 12% 33% 30%

328 220 108 88 112 90 38 155 79 58 16 20 215 214
65% 63% 70% 70% 69% 59% 62% 59% 2% 70% 94% 7% 64% 65%

24 14 10 7 6 4 7 14 4 2 - 3 11 17
5% 4% 6% 6% 4% 3% 11% 5% 4% 2% - 12% 3% 5%

Prepared by ComRes Ltd
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Pensions research

Table 23/2

Q18_1. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which

of the following, if any, apply to you?

| compared offers from different companies in terms of taking my pension savings

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 149 149 52 25 124 32 64 23 7 8 15 146 3
30% 30% 39% 22% 32% 25% 36% 29% 23% 26% 26% 30% 33%

No 328 328 77 85 243 90 102 54 22 21 39 322 6
65% 65% 57% 73% 63% 70% 58% 69% 73% 68% 68% 65% 67%

Don't know 24 24 5 6 18 6 11 1 1 2 3 24 -

5%

5%

4%

5%

5%

5%

6%

1%

3%

6%

5%

5%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 24/1

Q18_2. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which
of the following, if any, apply to you?

I changed pension providers to take money from my pension savings

Base: All respondents

Total

Yes

No

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

77 56 21 23 18 29 7 45 17 9 3 2 59 41
15% 16% 14% 18% 11% 19% 11% 17% 15% 11% 18% 8% 18% 12%

399 276 123 96 136 119 48 201 89 73 14 21 266 271
80% 80% 80% 7% 84% 78% 79% 7% 81% 88% 82% 81% 79% 82%

25 15 10 6 8 5 6 16 4 1 - 3 12 17

5% 4% 6% 5% 5% 3% 10% 6% 4% 1%

12%

4%

5%

Prepared by ComRes Ltd
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Pensions research

Table 24/2

Q18_2. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which

of the following, if any, apply to you?

I changed pension providers to take money from my pension savings

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 77 7 27 13 64 21 29 14 2 6 5 76 1
15% 15% 20% 11% 17% 16% 16% 18% 7% 19% 9% 15% 11%

No 399 399 103 98 301 100 137 61 28 23 50 391 8
80% 80% 7% 84% 78% 78% 7% 78% 93% 74% 88% 79% 89%

Don't know 25 25 4 5 20 7 11 3 - 2 2 25 -

5%

5%

3%

4%

5%

5%

6%

4%

6%

4%

5%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 25/1

Q18_3. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which
of the following, if any, apply to you?

| was charged a fee to take money from my pension savings

Base: All respondents

Total

Yes

No

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

80 58 22 27 26 24 3 43 23 7 3 4 62 47
16% 17% 14% 22% 16% 16% 5% 16% 21% 8% 18% 15% 18% 14%

374 263 111 90 121 116 47 192 7 72 13 17 246 254
75% 76% 2% 2% 75% 76% 7% 73% 70% 87% 76% 65% 73% 7%

47 26 21 8 15 13 11 27 10 4 1 5 29 28
9% 7% 14% 6% 9% 8% 18% 10% 9% 5% 6% 19% 9% 9%

Prepared by ComRes Ltd
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Pensions research

Table 25/2

Q18_3. Please now think about the last time that you started to access money from a pension pot. By this, we mean accessing money from a pot for the first time or taking money in a new way. Which

of the following, if any, apply to you?

| was charged a fee to take money from my pension savings

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 80 80 20 26 54 16 25 16 7 6 10 79 1
16% 16% 15% 22% 14% 13% 14% 21% 23% 19% 18% 16% 11%

No 374 374 102 83 291 99 135 54 22 22 42 366 8
75% 75% 76% 2% 76% 7% 76% 69% 73% 71% 74% 74% 89%

Don't know 47 47 12 7 40 13 17 8 1 3 5 47 -

9%

9%

9%

6%

10%

10%

10%

10%

3%

10%

9%

10%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Table 26/1
Pensions research

Q19. Why did you stay with your existing pension provider?
Base: All who did not change provider to take money from their pension savings

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 399 276 123 96 136 119 48 201 89 73 14 21 266 271
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
| trusted them 144 107 37 30 54 42 18 66 39 28 3 8 99 99
36% 39% 30% 31% 40% 35% 38% 33% 44% 38% 21% 38% 37% 37%
They offered me the best value 126 104 22 26 43 43 14 64 30 24 2 5 92 91
32% 38% 18% 27% 32% 36% 29% 32% 34% 33% 14% 24% 35% 34%
They offered a product that met my needs 118 91 27 22 43 42 11 70 28 11 4 5 98 71
30% 33% 22% 23% 32% 35% 23% 35% 31% 15% 29% 24% 37% 26%
It was the easiest way to access my savings| 116 81 35 30 35 36 15 58 26 20 4 8 83 71
29% 29% 28% 31% 26% 30% 31% 29% 29% 27% 29% 38% 31% 26%
It was the quickest way to access my
savings 7 59 18 20 27 25 5 32 23 15 2 5 54 57
19% 21% 15% 21% 20% 21% 10% 16% 26% 21% 14% 24% 20% 21%
1 did not want to pay exit charges to switch 58 46 12 17 22 16 3 21 20 14 - 3 47 38
15% 17% 10% 18% 16% 13% 6% 10% 22% 19% - 14% 18% 14%
1 did not know | could change providers 36 17 19 12 12 8 4 16 6 8 2 4 15 26
9% 6% 15% 13% 9% 7% 8% 8% % 11% 14% 19% 6% 10%
Other 41 24 17 9 12 9 11 27 3 5 4 2 23 31
10% 9% 14% 9% 9% 8% 23% 13% 3% 7% 29% 10% 9% 11%
Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

ComRES




Q19. Why did you stay with your existing pension provider?
Base: All who did not change provider to take money from their pension savings

Pensions research

Table 26/2

STILL SAVING INTO PENSION

Total

| trusted them

They offered me the best value

They offered a product that met my needs

It was the easiest way to access my
savings

It was the quickest way to access my
savings

| did not want to pay exit charges to switch

| did not know | could change providers

Other

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
399 399 103 98 301 100 137 61 28 23 50 391 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
144 144 32 43 101 31 52 18 13 9 21 141 3
36% 36% 31% 44% 34% 31% 38% 30% 46% 39% 42% 36% 38%
126 126 36 38 88 25 49 21 9 9 13 126 -
32% 32% 35% 39% 29% 25% 36% 34% 32% 39% 26% 32% -
118 118 39 30 88 21 40 23 8 10 16 118 -
30% 30% 38% 31% 29% 21% 29% 38% 29% 43% 32% 30% -
116 116 32 35 81 30 39 16 8 9 14 113 3
29% 29% 31% 36% 27% 30% 28% 26% 29% 39% 28% 29% 38%
77 77 25 25 52 22 30 8 3 6 8 74 3
19% 19% 24% 26% 17% 22% 22% 13% 11% 26% 16% 19% 38%
58 58 19 25 33 9 19 13 4 5 8 58 -
15% 15% 18% 26% 11% 9% 14% 21% 14% 22% 16% 15% -
36 36 3 5 31 15 10 6 - 1 4 36 -
9% 9% 3% 5% 10% 15% 7% 10% - 4% 8% 9% -
41 41 11 3 38 10 16 5 2 3 5 41 -

10%

10%

11%

3%

13%

10%

12%

8%

7%

13%

10%

10%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q20. Why did you change pension providers?

Base: All who changed provider to take money from their pension savings

Table 27/1

Total

My new provider offered me the best value

My new provider offered a product that met
my needs

It was the easiest way to access my money

| trusted my new provider more

It was the quickest way to access my mone!

| didn't like or trust my previous provider

A friend/family member told me to switch

Other

Pensions research
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

77 56 21 23 18 29 7 45 17 9 3 2 59 41
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

36 28 8 8 8 18 2 25 5 4 - 1 28 21
47% 50% 38% 35% 44% 62% 29% 56% 29% 44% - 50% 47% 51%

34 24 10 8 6 15 5 23 7 3 1 - 25 20
44% 43% 48% 35% 33% 52% 1% 51% 41% 33% 33% - 42% 49%

14 10 4 3 4 5 2 7 4 2 1 - 11 8
18% 18% 19% 13% 22% 17% 29% 16% 24% 22% 33% - 19% 20%

8 8 - 2 3 2 1 4 3 1 - - 3 8
10% 14% - 9% 17% 7% 14% 9% 18% 11% - - 5% 20%

8 8 - 4 3 - 1 2 5 - - 1 4 5
10% 14% - 17% 17% - 14% 4% 29% - - 50% 7% 12%

8 8 - 2 3 2 1 5 3 - - - 6 5
10% 14% - 9% 17% 7% 14% 11% 18% - - - 10% 12%

1 1 - - - - 1 1 - - - - - 1
1% 2% - - - - 14% 2% - - - - - 2%

10 7 3 3 5 2 - 5 1 3 1 - 10 6
13% 13% 14% 13% 28% 7% - 11% 6% 33% 33% - 17% 15%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q20. Why did you change pension providers?

Base: All who changed provider to take money from their pension savings

Pensions research

Table 27/2

STILL SAVING INTO PENSION

Total

My new provider offered me the best
value

My new provider offered a product that
met my needs

It was the easiest way to access my
money

| trusted my new provider more

It was the quickest way to access my
money

| didn't like or trust my previous provider

A friend/family member told me to switch

Other

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

77 77 27 13 64 21 29 14 2 6 5 76 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

36 36 15 4 32 10 17 5 - 2 2 35 1
47% 47% 56% 31% 50% 48% 59% 36% - 33% 40% 46% 100%

34 34 13 3 31 12 8 7 1 4 2 33 1
44% 44% 48% 23% 48% 57% 28% 50% 50% 67% 40% 43% 100%

14 14 6 2 12 4 4 3 - 1 2 13 1
18% 18% 22% 15% 19% 19% 14% 21% - 17% 40% 17% 100%

8 8 3 3 5 3 4 - - 1 - 7 1
10% 10% 11% 23% 8% 14% 14% - - 17% - 9% 100%

8 8 2 1 7 1 5 - - 2 - 7 1
10% 10% 7% 8% 11% 5% 17% - - 33% - 9% 100%

8 8 3 1 7 5 - 1 1 1 - 8 -

10% 10% 11% 8% 11% 24% - 7% 50% 17% - 11% -

1 1 - - 1 - 1 - - - - - 1
1% 1% - - 2% - 3% - - - - - 100%

10 10 5 2 8 1 5 4 - - - 10 -

13% 13% 19% 15% 13% 5% 17% 29% - - - 13% -

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Q21. This question is about the last time that you started to access money from a pension pot. Which of the following best describes your situation?

Base: All respondents

Total

| had to pay a financial adviser before |
could take my pension as | wanted to

| had to pay my pension provider for advice
(recommendation) before | could take my
pension as | wanted to

| had to pay my pension provider for
guidance (explanation of options) before |
could take my pension as | wanted to

| did not have to pay for any advice before |
could take my pension as | wanted to

Online fieldwork: 17th March - 1st April 2016

Table 28/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

60 40 20 15 21 20 4 30 18 9 1 2 42 37
12% 12% 13% 12% 13% 13% 7% 11% 16% 11% 6% 8% 12% 11%

18 16 2 6 3 7 2 8 7 3 - - 13 11
4% 5% 1% 5% 2% 5% 3% 3% 6% 4% - - 4% 3%

16 13 3 6 3 5 2 9 5 1 - 1 13 10
3% 4% 2% 5% 2% 3% 3% 3% 5% 1% - 4% 4% 3%

407 278 129 98 135 121 53 215 80 70 16 23 269 271
81% 80% 84% 78% 83% 79% 87% 82% 73% 84% 94% 88% 80% 82%

Prepared by ComRes Ltd
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Pensions research

Q21. This question is about the last time that you started to access money from a pension pot. Which of the following best describes your situation?

Base: All respondents

Table 28/2

STILL SAVING INTO PENSION

Total

| had to pay a financial adviser before |
could take my pension as | wanted to

| had to pay my pension provider for
advice (recommendation) before | could
take my pension as | wanted to

| had to pay my pension provider for
guidance (explanation of options) before |
could take my pension as | wanted to

| did not have to pay for any advice
before | could take my pension as |
wanted to

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

60 60 18 16 44 13 25 13 1 5 3 60 -

12% 12% 13% 14% 11% 10% 14% 17% 3% 16% 5% 12% -

18 18 2 8 10 5 7 - 1 2 3 18 -

4% 4% 1% 7% 3% 4% 4% - 3% 6% 5% 4% -

16 16 7 5 11 3 3 4 1 3 2 16 -

3% 3% 5% 4% 3% 2% 2% 5% 3% 10% 4% 3% -

407 407 107 87 320 107 142 61 27 21 49 398 9
81% 81% 80% 75% 83% 84% 80% 78% 90% 68% 86% 81% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q22. Why were you asked to pay?

Base: All who had to pay before being able to take their pension

Total

It is my pension provider's company policy

It is not clear to me

Itis the law

Online fieldwork: 17th March - 1st April 2016

Table 29/1

Pensions research
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

94 69 25 27 27 32 8 47 30 13 1 3 68 58
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

45 34 11 14 12 15 4 24 15 4 - 2 32 26
48% 49% 44% 52% 44% 47% 50% 51% 50% 31% - 67% 47% 45%

33 25 8 7 10 13 3 17 9 6 - 1 26 21
35% 36% 32% 26% 37% 41% 38% 36% 30% 46% - 33% 38% 36%

17 11 6 6 5 5 1 7 6 3 1 - 11 12
18% 16% 24% 22% 19% 16% 13% 15% 20% 23% 100% - 16% 21%

Prepared by ComRes Ltd
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Q22. Why were you asked to pay?

Base: All who had to pay before being able to take their pension

Pensions research

Table 29/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 94 94 27 29 65 21 35 17 3 10 8 94
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

It is my pension provider's company policy| 45 45 10 12 33 8 17 10 2 5 3 45
48% 48% 37% 41% 51% 38% 49% 59% 67% 50% 38% 48%

It is not clear to me 33 33 12 13 20 8 13 3 1 5 3 33
35% 35% 44% 45% 31% 38% 37% 18% 33% 50% 38% 35%

It is the law 17 17 6 4 13 5 5 5 - - 2 17
18% 18% 22% 14% 20% 24% 14% 29% - - 25% 18%

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd

ComRES




Pensions research

Q23. Thinking about all of the money that you have taken from your pension savings since April 2015, how long do you expect to use this money for?

Base: All respondents

Total

For the rest of my life

During my healthy retirement years

| have already used it

Until | retire from work

As quickly as possible

Other

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 30/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

172 123 49 25 50 68 29 121 20 23 1 6 108 124
34% 35% 32% 20% 31% 44% 48% 46% 18% 28% 6% 23% 32% 38%

106 77 29 16 36 39 15 66 20 13 2 5 79 68
21% 22% 19% 13% 22% 25% 25% 25% 18% 16% 12% 19% 23% 21%

104 68 36 40 30 25 9 30 33 28 6 6 74 59
21% 20% 23% 32% 19% 16% 15% 11% 30% 34% 35% 23% 22% 18%

26 22 4 8 14 4 - 4 12 9 1 - 18 20
5% 6% 3% 6% 9% 3% - 2% 11% 11% 6% - 5% 6%

9 6 3 7 1 1 - 3 5 1 - - 6 6
2% 2% 2% 6% 1% 1% - 1% 5% 1% - - 2% 2%

39 27 12 11 18 6 4 16 10 4 4 5 25 25
8% 8% 8% 9% 11% 4% 7% 6% 9% 5% 24% 19% 7% 8%

45 24 21 18 13 10 4 22 10 5 3 4 27 27
9% 7% 14% 14% 8% 7% 7% 8% 9% 6% 18% 15% 8% 8%

Prepared by ComRes Ltd
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Q23. Thinking about all of the money that you have taken from your pension savings since April 2015, how long do you expect to use this money for?

Base: All respondents

Pensions research

Table 30/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

For the rest of my life 172 172 50 26 146 46 66 25 10 7 18 171 1
34% 34% 37% 22% 38% 36% 37% 32% 33% 23% 32% 35% 11%

During my healthy retirement years 106 106 28 9 97 29 40 16 4 9 8 106 -

21% 21% 21% 8% 25% 23% 23% 21% 13% 29% 14% 22% -

| have already used it 104 104 28 38 66 24 28 21 10 7 14 100 4
21% 21% 21% 33% 17% 19% 16% 27% 33% 23% 25% 20% 44%

Until | retire from work 26 26 4 16 10 4 10 5 1 2 4 24 2
5% 5% 3% 14% 3% 3% 6% 6% 3% 6% 7% 5% 22%

As quickly as possible 9 9 4 9 - 3 3 - 1 1 1 8 1
2% 2% 3% 8% - 2% 2% - 3% 3% 2% 2% 11%

Other 39 39 11 7 32 5 17 7 2 3 5 39 -

8% 8% 8% 6% 8% 4% 10% 9% 7% 10% 9% 8% -

Don't know 45 45 9 11 34 17 13 4 2 2 7 44 1
9% 9% 7% 9% 9% 13% 7% 5% 7% 6% 12% 9% 11%

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd
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Pensions research

Table 31/1

Q24. This question is about all of the money that you have taken from your pensions savings since April 2015. To the best of your knowledge, what are the total fees you have paid to take money from
your pension? This should include any exit charges, compulsory advice fees or new product fees.

[OPEN NUMERIC BOX]

Base: All respondents

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

£0 196 138 58 45 67 59 25 103 38 34 8 12 130 135
39% 40% 38% 36% 41% 39% 41% 39% 35% 41% 47% 46% 39% 41%

£1-£500 50 38 12 17 15 13 5 19 17 9 3 2 46 29
10% 11% 8% 14% 9% 8% 8% 7% 15% 11% 18% 8% 14% 9%

£501-£1000 21 19 2 6 6 8 1 10 7 3 - 1 16 15
4% 5% 1% 5% 4% 5% 2% 4% 6% 4% - 4% 5% 5%

£1001+ 31 27 4 11 10 8 2 18 6 5 1 1 26 15
6% 8% 3% 9% 6% 5% 3% 7% 5% 6% 6% 4% 8% 5%

Prefer not to say 199 122 77 45 64 63 27 110 40 32 5 10 116 132
40% 35% 50% 36% 40% 41% 44% 42% 36% 39% 29% 38% 34% 40%

No response 4 3 1 1 - 2 1 2 2 - - - 3 3
1% 1% 1% 1% - 1% 2% 1% 2% - - - 1% 1%

Median excluding 0 600 675 260 475 750 650 375 800 465 400 340 548 500 600

Mean score excluding 0 1576.47 1709.94 953.61 1604.12 1799.52 1269.83 1706.25 1672.85 1305.83 1668.29 2123.75 1536.25 1453.88 1403.29

Standard deviation excluding 0 2300.71 2416.07 1565.03 2404.42 2566.53 1856.06 2544.94 2065.31 2295.83 2761.09 3787.28 2349.63 2150.08 2169.70

Minimum 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Maximum 10000 10000 5000 10000 10000 8000 6500 8000 10000 10000 7800 5000 10000 10000

Mean score 539.60 647.00 225.86 690.38 569.23 418.47 413.64 524.16 576.10 556.10 707.92 384.06 586.89 426.77

Standard deviation 1536.70 1697.98 849.55 1756.37 1656.74 1212.06 1402.91 1386.73 1645.63 1752.26 2237.24 1255.45 1537.72 1354.12

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Table 31/2

Pensions research
Q24. This question is about all of the money that you have taken from your pensions savings since April 2015. To the best of your knowledge, what are the total fees you have paid to take money from
your pension? This should include any exit charges, compulsory advice fees or new product fees.

[OPEN NUMERIC BOX]

Base: All respondents

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

£0 196 196 60 38 158 48 78 32 14 11 13 192 4
39% 39% 45% 33% 41% 38% 44% 41% 47% 35% 23% 39% 44%

£1-£500 50 50 14 25 25 8 20 9 8 4 1 50 -

10% 10% 10% 22% 6% 6% 11% 12% 27% 13% 2% 10% -

£501-£1000 21 21 8 5 16 4 10 4 - 2 1 21 -

4% 4% 6% 4% 4% 3% 6% 5% - 6% 2% 4% -

£1001+ 31 31 9 4 27 9 12 5 2 1 2 31 -

6% 6% 7% 3% 7% 7% 7% 6% 7% 3% 4% 6% -

Prefer not to say 199 199 41 42 157 58 57 26 6 12 40 194 5
40% 40% 31% 36% 41% 45% 32% 33% 20% 39% 70% 39% 56%

No response 4 4 2 2 2 1 - 2 - 1 - 4 -

1% 1% 1% 2% 1% 1% - 3% - 3% - 1% -

Median excluding 0 600 600 700 273 800 900 650 575 260 430 1750 600 -

Mean score excluding 0 1576.47 1576.47 1428.03 949.88 1889.76 2328.29 1511.21 1234.72 1378.00 554.29 2137.50 1576.47 -

Standard deviation excluding 0 2300.71 2300.71 1889.66 2334.35 2235.31 2800.03 2275.94 2075.16 2439.38 513.65 2158.46 2300.71 -

Minimum 0 0 0 0 0 0 0 0 0 0 0 0 0

Maximum 10000 10000 6000 10000 8000 10000 10000 7800 6000 1500 5000 10000 0

Mean score 539.60 539.60 486.47 448.56 568.60 708.61 528.93 44450 574.17 215.56 502.94 546.94 -

Standard deviation 1536.70 1536.70 1285.85 1661.55 1497.48 1862.94 1519.41 1361.05 1676.33 412.83 1321.75 1545.85 -

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd
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Pensions research

Table 32/1

Q25. This question is about the last time that you started to take money from a pension pot. To what extent, if at all, did your plans of how to access your pension change after you first spoke to a

pension provider about it?
Base: All respondents

Total

They changed a great deal

They changed slightly

They did not change at all

Don't know

Prefer not to say

NETS

Net: Changed

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

25 17 8 5 8 11 1 13 9 2 1 - 19 17
5% 5% 5% 4% 5% 7% 2% 5% 8% 2% 6% - 6% 5%

75 59 16 21 24 22 8 39 19 10 2 5 62 46
15% 17% 10% 17% 15% 14% 13% 15% 17% 12% 12% 19% 18% 14%

331 229 102 83 110 99 39 172 64 63 13 17 215 221
66% 66% 66% 66% 68% 65% 64% 66% 58% 76% 76% 65% 64% 67%

48 29 19 13 13 14 8 23 13 7 1 4 28 33
10% 8% 12% 10% 8% 9% 13% 9% 12% 8% 6% 15% 8% 10%

22 13 9 3 7 7 5 15 5 1 - - 13 12
4% 4% 6% 2% 4% 5% 8% 6% 5% 1% - - 4% 4%

100 76 24 26 32 33 9 52 28 12 3 5 81 63
20% 22% 16% 21% 20% 22% 15% 20% 25% 14% 18% 19% 24% 19%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Table 32/2

Q25. This question is about the last time that you started to take money from a pension pot. To what extent, if at all, did your plans of how to access your pension change after you first spoke to a

pension provider about it?
Base: All respondents

STILL SAVING INTO PENSION

Total

They changed a great deal

They changed slightly

They did not change at all

Don't know

Prefer not to say

NETS

Net: Changed

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

25 25 6 7 18 2 12 6 1 4 - 25 -

5% 5% 4% 6% 5% 2% % 8% 3% 13% - 5% -

75 75 24 21 54 15 29 11 6 8 6 75 -

15% 15% 18% 18% 14% 12% 16% 14% 20% 26% 11% 15% -

331 331 92 72 259 87 114 58 18 15 39 324 7
66% 66% 69% 62% 67% 68% 64% 74% 60% 48% 68% 66% 78%

48 48 12 12 36 17 14 3 3 3 8 46 2
10% 10% 9% 10% 9% 13% 8% 4% 10% 10% 14% 9% 22%

22 22 - 4 18 7 8 - 2 1 4 22 -

4% 4% - 3% 5% 5% 5% - 7% 3% 7% 4% -

100 100 30 28 72 17 41 17 7 12 6 100 -

20%

20%

22%

24%

19%

13%

23%

22%

23%

39%

11%

20%

Online fieldwork: 17th March - 1st April 2016
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Table 33/1

Pensions research

Q26. Thinking about the annual charge on your pension savings, which of the following best describes your situation?
Base: All who have bought an annuity or a flexible drawdown product

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 177 133 44 25 51 80 21 112 32 22 3 7 143 106
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
The annual charge | pay is the best price |
saw compared to other products 75 65 10 10 23 35 7 46 16 11 1 1 59 44
42% 49% 23% 40% 45% 44% 33% 41% 50% 50% 33% 14% 41% 42%
The annual charge | pay is not the best
price | saw compared to others 17 16 1 6 3 8 - 7 7 2 - 1 15 13
10% 12% 2% 24% 6% 10% - 6% 22% 9% - 14% 10% 12%
| don't know how much the annual charge is 44 24 20 6 18 14 6 29 7 3 - 5 37 26
25% 18% 45% 24% 35% 18% 29% 26% 22% 14% - 71% 26% 25%
| didn't know there is an annual charge 41 28 13 3 7 23 8 30 2 6 2 - 32 23
23% 21% 30% 12% 14% 29% 38% 27% 6% 27% 67% - 22% 22%
Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd
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Pensions research

Q26. Thinking about the annual charge on your pension savings, which of the following best describes your situation?
Base: All who have bought an annuity or a flexible drawdown product

Total

The annual charge | pay is the best price
| saw compared to other products

The annual charge | pay is not the best
price | saw compared to others

| don't know how much the annual charge
is

I didn't know there is an annual charge

Online fieldwork: 17th March - 1st April 2016

Table 33/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

177 177 54 31 146 35 76 29 7 11 19 176 1

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
75 75 26 14 61 11 32 13 5 7 7 75 -
42% 42% 48% 45% 42% 31% 42% 45% 71% 64% 37% 43% -
17 17 7 5 12 3 9 3 - 2 - 17 -
10% 10% 13% 16% 8% 9% 12% 10% - 18% - 10% -
44 44 11 7 37 9 17 8 1 1 8 44 -
25% 25% 20% 23% 25% 26% 22% 28% 14% 9% 42% 25% -
41 41 10 5 36 12 18 5 1 1 4 40 1
23% 23% 19% 16% 25% 34% 24% 17% 14% 9% 21% 23% 100%

Prepared by ComRes Ltd
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Pensions research

Table 34/1

Q27. Thinking about the last time you accessed your DC pension since April 2015, how long did it take between formally requesting access to your pension savings and receiving your first payment?

Base: All respondents

Total

0 -1 week

1-2 weeks

2 - 4 weeks

1 -2 months

2 - 3 months

3 months or more

| haven't yet been paid

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

29 22 7 5 11 7 6 17 7 4 - 1 20 16
6% 6% 5% 4% 7% 5% 10% 6% 6% 5% - 4% 6% 5%

62 50 12 15 12 27 8 33 16 9 2 2 49 33
12% 14% 8% 12% 7% 18% 13% 13% 15% 11% 12% 8% 15% 10%

156 115 41 39 60 38 19 76 44 21 7 7 112 102
31% 33% 27% 31% 37% 25% 31% 29% 40% 25% 41% 27% 33% 31%

104 71 33 28 37 34 5 54 17 20 5 8 69 66
21% 20% 21% 22% 23% 22% 8% 21% 15% 24% 29% 31% 20% 20%

39 22 17 13 11 13 2 18 8 9 - 3 25 29
8% 6% 11% 10% 7% 8% 3% 7% 7% 11% - 12% 7% 9%

39 30 9 9 17 11 2 15 9 10 2 2 28 26
8% 9% 6% 7% 10% 7% 3% 6% 8% 12% 12% 8% 8% 8%

4 3 1 1 - 2 1 2 1 1 - - 1 4
1% 1% 1% 1% - 1% 2% 1% 1% 1% - - * 1%

68 34 34 15 14 21 18 47 8 9 1 3 33 53
14% 10% 22% 12% 9% 14% 30% 18% 7% 11% 6% 12% 10% 16%

Prepared by ComRes Ltd
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Pensions research

Table 34/2

Q27. Thinking about the last time you accessed your DC pension since April 2015, how long did it take between formally requesting access to your pension savings and receiving your first payment?

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 -1 week 29 29 8 6 23 7 10 4 3 4 1 29 -

6% 6% 6% 5% 6% 5% 6% 5% 10% 13% 2% 6% -

1- 2 weeks 62 62 16 19 43 14 22 8 4 4 10 61 1
12% 12% 12% 16% 11% 11% 12% 10% 13% 13% 18% 12% 11%

2 - 4 weeks 156 156 33 43 113 42 54 27 8 11 14 153 3
31% 31% 25% 37% 29% 33% 31% 35% 27% 35% 25% 31% 33%

1 - 2 months 104 104 31 17 87 22 45 21 4 2 10 103 1
21% 21% 23% 15% 23% 17% 25% 27% 13% 6% 18% 21% 11%

2 - 3 months 39 39 14 8 31 9 10 6 6 4 4 36 3
8% 8% 10% 7% 8% 7% 6% 8% 20% 13% 7% 7% 33%

3 months or more 39 39 10 11 28 11 12 3 3 4 6 39 -

8% 8% 7% 9% 7% 9% 7% 4% 10% 13% 11% 8% -

| haven't yet been paid 4 4 - 1 3 2 1 - - - 1 4 -

1% 1% - 1% 1% 2% 1% - - - 2% 1% -

Don't know 68 68 22 11 57 21 23 9 2 2 11 67 1

14%

14%

16%

9%

15%

16%

13%

12%

7%

6%

19%

14%

11%

Online fieldwork: 17th March - 1st April 2016
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Pensions research

Table 35/1

Q28_SUM. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked top 3

Base: All respondents

Total

My standard of living in retirement

Sustainability of my income and investments

Family needs

My life expectancy

Tax on different pension options

My health

State welfare benefits

Potential care costs

Other source of income

No top 3 rank

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
325 225 100 65 99 118 43 207 51 46 4 14 213 225
65% 65% 65% 52% 61% 7% 70% 79% 46% 55% 24% 54% 63% 68%
213 158 55 52 67 69 25 110 42 37 9 14 171 129
43% 46% 36% 42% 41% 45% 41% 42% 38% 45% 53% 54% 51% 39%
175 125 50 55 56 41 23 77 47 30 9 11 108 111
35% 36% 32% 44% 35% 27% 38% 29% 43% 36% 53% 42% 32% 34%
144 107 37 33 48 46 17 82 30 21 1 9 86 100
29% 31% 24% 26% 30% 30% 28% 31% 27% 25% 6% 35% 26% 30%
121 85 36 32 41 39 9 48 38 26 5 3 96 81
24% 24% 23% 26% 25% 25% 15% 18% 35% 31% 29% 12% 28% 25%
118 80 38 37 35 29 17 62 24 24 1 6 69 78
24% 23% 25% 30% 22% 19% 28% 24% 22% 29% 6% 23% 20% 24%
76 44 32 18 22 27 9 43 12 11 4 6 43 51
15% 13% 21% 14% 14% 18% 15% 16% 11% 13% 24% 23% 13% 16%
13 11 2 4 3 3 3 7 2 3 1 - 6 10
3% 3% 1% 3% 2% 2% 5% 3% 2% 4% 6% - 2% 3%
150 98 52 37 46 54 13 75 33 27 5 9 114 91
30% 28% 34% 30% 28% 35% 21% 29% 30% 33% 29% 35% 34% 28%
56 36 20 14 23 11 8 25 17 8 4 2 35 37
11% 10% 13% 11% 14% 7% 13% 10% 15% 10% 24% 8% 10% 11%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 35/2

Q28_SUM. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked top 3

Base: All respondents

Total
My standard of living in retirement

Sustainability of my income and
investments

Family needs

My life expectancy

Tax on different pension options
My health

State welfare benefits

Potential care costs

Other source of income

No top 3 rank

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

325 325 90 61 264 82 124 48 17 19 35 322 3
65% 65% 67% 53% 69% 64% 70% 62% 57% 61% 61% 65% 33%

213 213 71 43 170 47 65 41 18 15 27 212 1
43% 43% 53% 37% 44% 37% 37% 53% 60% 48% 47% 43% 11%

175 175 37 51 124 36 72 29 10 11 17 171 4
35% 35% 28% 44% 32% 28% 41% 37% 33% 35% 30% 35% 44%

144 144 33 29 115 45 54 16 6 8 15 143 1
29% 29% 25% 25% 30% 35% 31% 21% 20% 26% 26% 29% 11%

121 121 46 45 76 17 40 32 13 11 8 119 2
24% 24% 34% 39% 20% 13% 23% 41% 43% 35% 14% 24% 22%

118 118 20 21 97 42 39 16 4 4 13 116 2
24% 24% 15% 18% 25% 33% 22% 21% 13% 13% 23% 24% 22%

76 76 9 15 61 30 25 7 2 6 6 76 -

15% 15% 7% 13% 16% 23% 14% 9% % 19% 11% 15% -

13 13 4 2 11 3 6 1 1 1 1 12 1
3% 3% 3% 2% 3% 2% 3% 1% 3% 3% 2% 2% 11%

150 150 41 36 114 34 52 29 10 9 16 149 1
30% 30% 31% 31% 30% 27% 29% 37% 33% 29% 28% 30% 11%

56 56 17 15 41 16 18 5 3 3 11 52 4
11% 11% 13% 13% 11% 13% 10% 6% 10% 10% 19% 11% 44%

Prepared by ComRes Ltd

ComRES




Pensions research

Table 36/1

Q28_1. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 1st

Base: All respondents

Total

My standard of living in retirement

Family needs

Sustainability of my income and investments

Tax on different pension options

My health

My life expectancy

State welfare benefits

Potential care costs

Other source of income

None of these

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

178 115 63 29 56 66 27 129 14 23 2 9 115 120
36% 33% 41% 23% 35% 43% 44% 49% 13% 28% 12% 35% 34% 36%

77 57 20 27 25 19 6 25 25 14 7 5 51 45
15% 16% 13% 22% 15% 12% 10% 10% 23% 17% 41% 19% 15% 14%

60 45 15 12 21 18 9 28 12 16 1 3 48 44
12% 13% 10% 10% 13% 12% 15% 11% 11% 19% 6% 12% 14% 13%

42 30 12 12 13 13 4 15 13 13 - 1 35 25
8% 9% 8% 10% 8% 8% 7% 6% 12% 16% - 4% 10% 8%

34 27 7 17 9 5 3 14 11 4 1 3 21 24
7% 8% 5% 14% 6% 3% 5% 5% 10% 5% 6% 12% 6% 7%

20 12 8 4 8 8 - 11 7 2 - - 10 15
4% 3% 5% 3% 5% 5% - 4% 6% 2% - - 3% 5%

8 6 2 3 1 3 1 4 1 - 1 2 5 3
2% 2% 1% 2% 1% 2% 2% 2% 1% - 6% 8% 1% 1%

2 2 - 1 - - 1 1 1 - - - - 2
* 1% - 1% - - 2% * 1% - - - - 1%

24 17 7 6 6 10 2 10 9 3 1 1 17 14
5% 5% 5% 5% 4% 7% 3% 4% 8% 4% 6% 4% 5% 4%

56 36 20 14 23 11 8 25 17 8 4 2 35 37

11%

10%

13%

11%

14%

%

13%

10%

15%

10%

24%

8%

10%

11%

Online fieldwork: 17th March - 1st April 2016
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Pensions research

Table 36/2

Q28_1. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 1st

Base: All respondents

Total

My standard of living in retirement

Family needs

Sustainability of my income and
investments

Tax on different pension options

My health

My life expectancy

State welfare benefits

Potential care costs

Other source of income

None of these

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

178 178 53 21 157 52 62 28 6 9 21 176 2
36% 36% 40% 18% 41% 41% 35% 36% 20% 29% 37% 36% 22%

77 7 13 28 49 15 31 14 7 4 6 77 -

15% 15% 10% 24% 13% 12% 18% 18% 23% 13% 11% 16% -

60 60 23 10 50 8 20 12 6 4 10 59 1
12% 12% 17% 9% 13% 6% 11% 15% 20% 13% 18% 12% 11%

42 42 15 18 24 5 13 11 5 5 3 41 1
8% 8% 11% 16% 6% 4% 7% 14% 17% 16% 5% 8% 11%

34 34 6 11 23 15 13 3 2 - 1 33 1
% 7% 4% 9% 6% 12% 7% 4% 7% - 2% 7% 11%

20 20 3 6 14 5 10 3 - 2 - 20 -

4% 4% 2% 5% 4% 4% 6% 4% - 6% - 4% -

8 8 1 1 7 6 1 - - - 1 8 -

2% 2% 1% 1% 2% 5% 1% - - - 2% 2% -

2 2 - - 2 - 1 - - 1 R 2 .

* * - - 1% - 1% - - 3% - * -

24 24 3 6 18 6 8 2 1 3 4 24 -

5% 5% 2% 5% 5% 5% 5% 3% 3% 10% 7% 5% -

56 56 17 15 41 16 18 5 3 3 11 52 4
11% 11% 13% 13% 11% 13% 10% 6% 10% 10% 19% 11% 44%
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Table 37/1

Pensions research
Q28_2. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 2nd
Base: All respondents
GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
My standard of living in retirement 99 79 20 23 23 42 11 57 19 16 2 3 70 69
20% 23% 13% 18% 14% 27% 18% 22% 17% 19% 12% 12% 21% 21%
Sustainability of my income and investments 68 51 17 14 23 23 8 32 17 12 3 4 57 33
14% 15% 11% 11% 14% 15% 13% 12% 15% 14% 18% 15% 17% 10%
Family needs 56 38 18 20 14 12 10 32 12 7 2 3 29 36
11% 11% 12% 16% 9% 8% 16% 12% 11% 8% 12% 12% 9% 11%
My life expectancy 52 40 12 13 17 14 8 29 11 7 - 5 30 34
10% 12% 8% 10% 10% 9% 13% 11% 10% 8% - 19% 9% 10%
Tax on different pension options 51 35 16 12 21 15 3 20 17 9 3 1 40 37
10% 10% 10% 10% 13% 10% 5% 8% 15% 11% 18% 4% 12% 11%
My health 42 23 19 9 16 12 5 21 6 13 - 2 24 27
8% 7% 12% 7% 10% 8% 8% 8% 5% 16% - 8% 7% 8%
State welfare benefits 29 15 14 5 9 11 4 18 2 5 2 2 15 22
6% 4% 9% 4% 6% 7% 7% 7% 2% 6% 12% 8% 4% 7%
Potential care costs 3 3 - - 1 2 - 2 1 - - - 1 2
1% 1% - - 1% 1% - 1% 1% - - - * 1%
Other source of income 45 27 18 15 15 11 4 26 8 6 1 4 36 32
9% 8% 12% 12% 9% 7% 7% 10% % 7% 6% 15% 11% 10%
None of these 56 36 20 14 23 11 8 25 17 8 4 2 35 37
11% 10% 13% 11% 14% 7% 13% 10% 15% 10% 24% 8% 10% 11%
Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd
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Pensions research

Table 37/2

Q28_2. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 2nd

Base: All respondents

Total

My standard of living in retirement

Sustainability of my income and
investments

Family needs

My life expectancy

Tax on different pension options

My health

State welfare benefits

Potential care costs

Other source of income

None of these

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
99 99 26 22 77 22 39 16 7 7 8 99 -
20% 20% 19% 19% 20% 17% 22% 21% 23% 23% 14% 20% -
68 68 14 17 51 10 20 16 6 5 11 68 -
14% 14% 10% 15% 13% 8% 11% 21% 20% 16% 19% 14% -
56 56 14 12 44 14 21 5 3 3 10 52 4
11% 11% 10% 10% 11% 11% 12% 6% 10% 10% 18% 11% 44%
52 52 14 13 39 14 22 5 4 2 5 52 -
10% 10% 10% 11% 10% 11% 12% 6% 13% 6% 9% 11% -
51 51 21 20 31 9 17 14 3 5 3 51 -
10% 10% 16% 17% 8% 7% 10% 18% 10% 16% 5% 10% -
42 42 7 5 37 17 13 4 2 2 4 41 1
8% 8% 5% 4% 10% 13% 7% 5% % 6% 7% 8% 11%
29 29 2 4 25 13 7 4 - 2 3 29 -
6% 6% 1% 3% 6% 10% 4% 5% - 6% 5% 6% -
3 3 - 1 2 2 - 1 - - - 3 -
1% 1% - 1% 1% 2% - 1% - - - 1% -
45 45 19 7 38 11 20 8 2 2 2 45 -
9% 9% 14% 6% 10% 9% 11% 10% 7% 6% 4% 9% -
56 56 17 15 41 16 18 5 3 3 11 52 4
11% 11% 13% 13% 11% 13% 10% 6% 10% 10% 19% 11% 44%

Prepared by ComRes Ltd
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Pensions research

Table 38/1

Q28_3. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 3rd

Base: All respondents

Total

Sustainability of my income and investments

My life expectancy

My standard of living in retirement

My health

Family needs

State welfare benefits

Tax on different pension options

Potential care costs

Other source of income

None of these

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

85 62 23 26 23 28 8 50 13 9 5 7 66 52
17% 18% 15% 21% 14% 18% 13% 19% 12% 11% 29% 27% 20% 16%

72 55 17 16 23 24 9 42 12 12 1 4 46 51
14% 16% 11% 13% 14% 16% 15% 16% 11% 14% 6% 15% 14% 16%

48 31 17 13 20 10 5 21 18 7 - 2 28 36
10% 9% 11% 10% 12% 7% 8% 8% 16% 8% - 8% 8% 11%

42 30 12 11 10 12 9 27 7 7 - 1 24 27
8% 9% 8% 9% 6% 8% 15% 10% 6% 8% - 4% 7% 8%

42 30 12 8 17 10 7 20 10 9 - 3 28 30
8% 9% 8% 6% 10% 7% 11% 8% 9% 11% - 12% 8% 9%

39 23 16 10 12 13 4 21 9 6 1 2 23 26
8% 7% 10% 8% 7% 8% 7% 8% 8% 7% 6% 8% 7% 8%

28 20 8 8 7 11 2 13 8 4 2 1 21 19
6% 6% 5% 6% 4% 7% 3% 5% 7% 5% 12% 4% 6% 6%

8 6 2 3 2 1 2 4 - 3 1 - 5 6
2% 2% 1% 2% 1% 1% 3% 2% - 4% 6% - 1% 2%

81 54 27 16 25 33 7 39 16 18 3 4 61 45
16% 16% 18% 13% 15% 22% 11% 15% 15% 22% 18% 15% 18% 14%

56 36 20 14 23 11 8 25 17 8 4 2 35 37
11% 10% 13% 11% 14% 7% 13% 10% 15% 10% 24% 8% 10% 11%

Prepared by ComRes Ltd
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Pensions research

Table 38/2

Q28_3. Please now think about the last time that you took money from your pension savings. Which of the following, if any, were the most important factors in your decision? Please rank the 3 most
important factors in your decision.

Ranked 3rd

Base: All respondents

Total

Sustainability of my income and
investments

My life expectancy

My standard of living in retirement

My health

Family needs

State welfare benefits

Tax on different pension options

Potential care costs

Other source of income

None of these

Online fieldwork: 17th March - 1st April 2016

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

85 85 34 16 69 29 25 13 6 6 6 85 -

17% 17% 25% 14% 18% 23% 14% 17% 20% 19% 11% 17% -

72 72 16 10 62 26 22 8 2 4 10 71 1
14% 14% 12% 9% 16% 20% 12% 10% 7% 13% 18% 14% 11%

48 48 11 18 30 8 23 4 4 3 6 47 1
10% 10% 8% 16% 8% 6% 13% 5% 13% 10% 11% 10% 11%

42 42 7 5 37 10 13 9 - 2 8 42 -

8% 8% 5% 4% 10% 8% 7% 12% - 6% 14% 9% -

42 42 10 11 31 7 20 10 - 4 1 42 -

8% 8% % 9% 8% 5% 11% 13% - 13% 2% 9% -

39 39 6 10 29 11 17 3 2 4 2 39 -

8% 8% 4% 9% 8% 9% 10% 4% % 13% 4% 8% -

28 28 10 7 21 3 10 7 5 1 2 27 1
6% 6% 7% 6% 5% 2% 6% 9% 17% 3% 4% 5% 11%

8 8 4 1 7 1 5 - 1 - 1 7 1
2% 2% 3% 1% 2% 1% 3% - 3% - 2% 1% 11%

81 81 19 23 58 17 24 19 7 4 10 80 1
16% 16% 14% 20% 15% 13% 14% 24% 23% 13% 18% 16% 11%

56 56 17 15 41 16 18 5 3 3 11 52 4
11% 11% 13% 13% 11% 13% 10% 6% 10% 10% 19% 11% 44%
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Pensions research

Q29. Thinking about the last time that you took money from your pension savings, why did you choose to take your money at the point that you did?

Base: All respondents

Table 39/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

| wanted control of the money so it is there

if I need it 175 120 55 44 64 53 14 92 35 33 2 12 121 115
35% 35% 36% 35% 40% 35% 23% 35% 32% 40% 12% 46% 36% 35%

| wanted money for current spending 161 115 46 36 47 51 27 94 29 22 7 8 109 100
32% 33% 30% 29% 29% 33% 44% 36% 26% 27% 41% 31% 32% 30%

| needed money for current spending 124 95 29 38 38 35 13 63 28 16 11 6 90 73
25% 27% 19% 30% 23% 23% 21% 24% 25% 19% 65% 23% 27% 22%

Because the law changed 86 65 21 31 31 18 6 36 25 15 2 8 64 56
17% 19% 14% 25% 19% 12% 10% 14% 23% 18% 12% 31% 19% 17%

To reduce my tax burden 51 37 14 13 18 16 4 25 13 8 - 4 45 34
10% 11% 9% 10% 11% 10% 7% 10% 12% 10% - 15% 13% 10%

| think the money is safer out of a pension 51 38 13 17 16 16 2 23 16 6 2 3 31 34
10% 11% 8% 14% 10% 10% 3% 9% 15% 7% 12% 12% 9% 10%

Other 68 44 24 13 20 21 14 36 14 11 2 5 48 49
14% 13% 16% 10% 12% 14% 23% 14% 13% 13% 12% 19% 14% 15%

Don't know 22 15 7 6 4 5 7 15 5 1 - - 10 16
4% 4% 5% 5% 2% 3% 11% 6% 5% 1% - - 3% 5%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Q29. Thinking about the last time that you took money from your pension savings, why did you choose to take your money at the point that you did?

Base: All respondents

Total

| wanted control of the money so it is
there if | need it

| wanted money for current spending

| needed money for current spending

Because the law changed

To reduce my tax burden

| think the money is safer out of a pension

Other

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 39/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
175 175 55 34 141 45 66 28 10 7 19 170 5
35% 35% 41% 29% 37% 35% 37% 36% 33% 23% 33% 35% 56%
161 161 35 41 120 49 57 24 13 6 12 156 5
32% 32% 26% 35% 31% 38% 32% 31% 43% 19% 21% 32% 56%
124 124 25 27 97 39 48 13 6 5 13 121 3
25% 25% 19% 23% 25% 30% 27% 17% 20% 16% 23% 25% 33%
86 86 25 32 54 25 32 12 4 7 6 81 5
17% 17% 19% 28% 14% 20% 18% 15% 13% 23% 11% 16% 56%
51 51 23 20 31 9 20 11 2 5 4 51 -
10% 10% 17% 17% 8% 7% 11% 14% 7% 16% 7% 10% -
51 51 14 12 39 13 20 6 5 2 5 47 4
10% 10% 10% 10% 10% 10% 11% 8% 17% 6% 9% 10% 44%
68 68 23 10 58 10 27 11 5 6 9 67 1
14% 14% 17% 9% 15% 8% 15% 14% 17% 19% 16% 14% 11%
22 22 4 4 18 6 6 1 - 2 7 22 -

4%

4%

3%

3%

5%

5%

3%

1%

6%

12%

4%

Prepared by ComRes Ltd
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Pensions research

Q30. Thinking about the last time that you took money from your pension savings, what did you plan to do with the money?

Base: All respondents

Table 40/1

Total

Spend it on daily living costs

Put the money in a bank account

Go on holiday, buy a new car or other
non-essential spending

Invest the money (e.g. in financial markets,
but NOT in your own business or property)

Pay off a debt

Spend it on one-off essential costs

Help my children (e.g. to buy a property)

Invest in property

Invest the money in your own business /
property

Start a new business or go self-employed

Other

Prefer not to say

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
146 101 45 29 49 44 24 91 17 19 10 8 98 87
(] 0 0 0 (] 0 0 (] 0 0 ( 0 0 0
29% 29% 29% 23% 30% 29% 39% 35% 15% 23% 59% 31% 29% 26%
144 100 44 30 52 49 13 78 24 24 6 11 89 101
(] 0 0 ( (] 0 0 (] 0 0 ( 0 0 (]
29% 29% 29% 24% 32% 32% 21% 30% 22% 29% 35% 42% 26% 31%
110 80 30 29 32 37 12 64 20 14 1 9 70 76
22% 23% 19% 23% 20% 24% 20% 24% 18% 17% 6% 35% 21% 23%
89 69 20 24 29 26 10 45 20 19 2 3 65 62
(] (] 0 ( (] 0 0 (] 0 0 ( 0 (] (]
18% 20% 13% 19% 18% 17% 16% 17% 18% 23% 12% 12% 19% 19%
82 61 21 33 29 16 4 26 33 14 3 6 54 60
(] (] 0 ( (] 0 0 (] 0 0 ( 0 (] (]
16% 18% 14% 26% 18% 10% 7% 10% 30% 17% 18% 23% 16% 18%
68 49 19 19 25 21 3 34 18 9 2 5 47 40
(] (] 0 (] (] 0 0 (] 0 0 (] 0 (] (]
14% 14% 12% 15% 15% 14% 5% 13% 16% 11% 12% 19% 14% 12%
35 24 11 6 13 11 5 29 1 4 1 - 23 25
7% 7% 7% 5% % 7% % 11% 1% 5% % - 7% %
0y 0, 0, 0/ 80 0, 80 0 0, 0, 60 0, 80
19 14 5 10 3 5 1 6 8 3 2 - 14 13
4% 4% 3% 8% 2% 3% 2% 2% 7% 4% 12% - 4% 4%
17 13 4 8 4 3 2 6 6 2 2 - 12 9
3% 4% 3% 6% 2% 2% 3% 2% 5% 2% 12% - 4% 3%
6 4 2 1 3 1 1 1 2 1 1 - 6 2
1% 1% 1% 1% 2% 1% 2% * 2% 1% 6% - 2% 1%
33 23 10 6 12 10 5 15 9 4 3 2 25 20
7% 7% 6% 5% 7% 7% 8% 6% 8% 5% 18% 8% 7% 6%
34 17 17 7 12 9 6 23 4 6 - - 19 22
7% 5% 11% 6% 7% 6% 10% 9% 4% 7% - - 6% 7%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Pensions research

Q30. Thinking about the last time that you took money from your pension savings, what did you plan to do with the money?

Base: All respondents

Total

Spend it on daily living costs

Put the money in a bank account

Go on holiday, buy a new car or other
non-essential spending

Invest the money (e.g. in financial
markets, but NOT in your own business
or property)

Pay off a debt

Spend it on one-off essential costs

Help my children (e.g. to buy a property)

Invest in property

Invest the money in your own business /
property

Start a new business or go self-employed

Other

Prefer not to say

Online fieldwork: 17th March - 1st April 2016

Table 40/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

146 146 32 25 121 51 47 18 6 5 19 144 2
29% 29% 24% 22% 31% 40% 27% 23% 20% 16% 33% 29% 22%

144 144 41 30 114 40 52 27 5 5 15 138 6
29% 29% 31% 26% 30% 31% 29% 35% 17% 16% 26% 28% 67%

110 110 35 23 87 27 43 18 7 4 11 108 2
22% 22% 26% 20% 23% 21% 24% 23% 23% 13% 19% 22% 22%

89 89 33 22 67 19 31 16 7 7 9 88 1
18% 18% 25% 19% 17% 15% 18% 21% 23% 23% 16% 18% 11%

82 82 20 31 51 23 23 17 9 5 5 80 2
16% 16% 15% 27% 13% 18% 13% 22% 30% 16% 9% 16% 22%

68 68 15 15 53 15 26 13 4 3 7 66 2
14% 14% 11% 13% 14% 12% 15% 17% 13% 10% 12% 13% 22%

35 35 11 6 29 12 11 5 4 1 2 35 -

7% % 8% 5% 8% 9% 6% 6% 13% 3% 4% 7% -

19 19 7 5 14 4 4 4 3 3 1 19 -

4% 4% 5% 4% 4% 3% 2% 5% 10% 10% 2% 4% -

17 17 3 7 10 5 3 1 3 2 3 14 3
3% 3% 2% 6% 3% 4% 2% 1% 10% 6% 5% 3% 33%

6 6 2 2 4 1 - 2 2 - 1 6 -

1% 1% 1% 2% 1% 1% - 3% 7% - 2% 1% -

33 33 10 9 24 4 16 3 3 2 5 32 1
% % 7% 8% 6% 3% 9% 4% 10% 6% 9% 7% 11%

34 34 4 5 29 12 13 - 1 3 5 34 -

% % 3% 4% 8% 9% 7% - 3% 10% 9% 7% -

Prepared by ComRes Ltd
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Pensions research

Q31. Thinking about the last time that you took money from your pension savings, have you used your money as you planned to when you withdrew it?

Base: All respondents

Total

Exactly as | planned

Somewhat as | planned

Not at all as | planned

Don't know

Prefer not to say

NETS

Net: As planned

Online fieldwork: 17th March - 1st April 2016

Table 41/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over ension Working full time | Working part time seeking work not seeking work lan ension plan
p 9 g p 9 g p! p p!

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

332 241 91 80 100 111 41 180 70 52 12 16 235 213
66% 69% 59% 64% 62% 73% 67% 69% 64% 63% 71% 62% 70% 65%

131 85 46 32 52 30 17 59 35 23 5 8 78 93
26% 24% 30% 26% 32% 20% 28% 23% 32% 28% 29% 31% 23% 28%

11 9 2 5 2 2 2 5 1 4 - 1 9 6
2% 3% 1% 4% 1% 1% 3% 2% 1% 5% - 4% 3% 2%

7 4 3 2 2 3 - 5 - 2 - - 5 4
1% 1% 2% 2% 1% 2% - 2% - 2% - - 1% 1%

20 8 12 6 6 7 1 13 4 2 - 1 10 13
4% 2% 8% 5% 4% 5% 2% 5% 4% 2% - 4% 3% 4%

463 326 137 112 152 141 58 239 105 75 17 24 313 306
92% 94% 89% 90% 94% 92% 95% 91% 95% 90% 100% 92% 93% 93%

Prepared by ComRes Ltd
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Pensions research

Q31. Thinking about the last time that you took money from your pension savings, have you used your money as you planned to when you withdrew it?

Base: All respondents

Table 41/2

STILL SAVING INTO PENSION

Total

Exactly as | planned

Somewhat as | planned

Not at all as | planned

Don't know

Prefer not to say

NETS

Net: As planned

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

332 332 97 71 261 74 122 55 19 23 39 326 6
66% 66% 72% 61% 68% 58% 69% 71% 63% 74% 68% 66% 67%

131 131 30 35 96 38 46 21 8 6 12 128 3
26% 26% 22% 30% 25% 30% 26% 27% 27% 19% 21% 26% 33%

11 11 4 4 7 6 4 1 - - - 11 R

2% 2% 3% 3% 2% 5% 2% 1% - - - 2% -

7 7 2 3 4 3 1 1 1 - 1 7 -

1% 1% 1% 3% 1% 2% 1% 1% 3% - 2% 1% -

20 20 1 3 17 7 4 - 2 2 5 20 -

4% 4% 1% 3% 4% 5% 2% - 7% 6% 9% 4% -

463 463 127 106 357 112 168 76 27 29 51 454 9
92% 92% 95% 91% 93% 88% 95% 97% 90% 94% 89% 92% 100%

Online fieldwork: 17th March - 1st April 2016
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Pensions research

Table 42/1

Q32. Thinking about the last time that you took money from your pension savings, did your provider give any risk warnings when you were taking money from your pensions savings ?Risk warnings
occur just before a transaction is agreed: a pension provider asks if you know about certain risks (e.g. your state of health or the tax implications of what you want to do).

Base: All respondents

Total

No

Don't know

Online fieldwork: 17th March - 1st April 2016

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

278 209 69 76 95 91 16 130 73 46 12 15 211 172
55% 60% 45% 61% 59% 59% 26% 50% 66% 55% 71% 58% 63% 52%

155 96 59 32 45 45 33 96 20 25 5 8 94 106
31% 28% 38% 26% 28% 29% 54% 37% 18% 30% 29% 31% 28% 32%

68 42 26 17 22 17 12 36 17 12 - 3 32 51
14% 12% 17% 14% 14% 11% 20% 14% 15% 14% - 12% 9% 16%
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Pensions research

Table 42/2

Q32. Thinking about the last time that you took money from your pension savings, did your provider give any risk warnings when you were taking money from your pensions savings ?Risk warnings
occur just before a transaction is agreed: a pension provider asks if you know about certain risks (e.g. your state of health or the tax implications of what you want to do).

Base: All respondents

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 278 278 82 75 203 65 104 43 19 17 30 274 4
55% 55% 61% 65% 53% 51% 59% 55% 63% 55% 53% 56% 44%

No 155 155 37 25 130 46 46 26 9 8 20 150 5
31% 31% 28% 22% 34% 36% 26% 33% 30% 26% 35% 30% 56%

Don't know 68 68 15 16 52 17 27 9 2 6 7 68 -

14%

14%

11%

14%

14%

13%

15%

12%

7%

19%

12%

14%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Table 43/1
Pensions research

Q33. What impact, if any, did these risk warnings have on your decision?
Base: All who had received a risk warning from their provider before the last time they took money from pension savings

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 278 209 69 76 95 91 16 130 73 46 12 15 211 172
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

They had no impact on my decision 270 202 68 74 94 87 15 126 71 44 12 15 206 166
97% 97% 99% 97% 99% 96% 94% 97% 97% 96% 100% 100% 98% 97%

They changed my decision 8 7 1 2 1 4 1 4 2 2 - - 5 6
3% 3% 1% 3% 1% 4% 6% 3% 3% 4% - - 2% 3%

Online fieldwork: 17th March - 1st April 2016 Prepared by ComRes Ltd
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Q33. What impact, if any, did these risk warnings have on your decision?

Base: All who had received a risk warning from their provider before the last time they took money from pension savings

Total

They had no impact on my decision

They changed my decision

Pensions research

Table 43/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

278 278 82 75 203 65 104 43 19 17 30 274 4
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

270 270 80 73 197 63 102 42 18 17 28 266 4
97% 97% 98% 97% 97% 97% 98% 98% 95% 100% 93% 97% 100%

8 8 2 2 6 2 2 1 1 - 2 8 -

3% 3% 2% 3% 3% 3% 2% 2% 5% - 7% 3% -

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q34_SUM. Thinking back to all of your experiences of taking money from your pension savings since April 2015, have there been any unexpected consequences in terms of...

SUMMARY TABLE

Base: All respondents

Tax (e.g. higher or lower tax on pension income than
initially expected)

Benefits (e.g. change to benefit entitlement)

Online fieldwork: 17th March - 1st April 2016

Pensions research

Total Yes No
501 45 456
100% 9% 91%
501 28 473
100% 6% 94%

Prepared by ComRes Ltd

Table 44/1
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Pensions research

Q34_1. Thinking back to all of your experiences of taking money from your pension savings since April 2015, have there been any unexpected consequences in terms of...

Tax (e.g. higher or lower tax on pension income than initially expected)

Base: All respondents

Table 45/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 45 36 9 12 15 13 5 21 13 9 1 1 28 34
9% 10% 6% 10% 9% 8% 8% 8% 12% 11% 6% 4% 8% 10%

No 456 311 145 113 147 140 56 241 97 74 16 25 309 295
91% 90% 94% 90% 91% 92% 92% 92% 88% 89% 94% 96% 92% 90%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q34_1. Thinking back to all of your experiences of taking money from your pension savings since April 2015, have there been any unexpected consequences in terms of...

Tax (e.g. higher or lower tax on pension income than initially expected)

Base: All respondents

Total

Yes

No

Table 45/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

45 45 15 14 31 16 14 6 2 3 4 45 -

9% 9% 11% 12% 8% 13% 8% 8% 7% 10% % 9% -

456 456 119 102 354 112 163 72 28 28 53 447 9
91% 91% 89% 88% 92% 88% 92% 92% 93% 90% 93% 91% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q34_2. Thinking back to all of your experiences of taking money from your pension savings since April 2015, have there been any unexpected consequences in terms of...

Benefits (e.g. change to benefit entitlement)

Base: All respondents

Total

Yes

No

Online fieldwork: 17th March - 1st April 2016

Table 46/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

28 22 6 11 8 9 - 15 5 4 1 3 14 20
6% 6% 4% 9% 5% 6% - 6% 5% 5% 6% 12% 4% 6%

473 325 148 114 154 144 61 247 105 79 16 23 323 309
94% 94% 96% 91% 95% 94% 100% 94% 95% 95% 94% 88% 96% 94%

Prepared by ComRes Ltd

ComRES




Pensions research

Q34_2. Thinking back to all of your experiences of taking money from your pension savings since April 2015, have there been any unexpected consequences in terms of...

Benefits (e.g. change to benefit entitlement)

Base: All respondents

Total

Yes

No

Table 46/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

28 28 6 8 20 12 7 2 - 3 4 28 -

6% 6% 4% 7% 5% 9% 4% 3% - 10% % 6% -

473 473 128 108 365 116 170 76 30 28 53 464 9
94% 94% 96% 93% 95% 91% 96% 97% 100% 90% 93% 94% 100%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q35. Have these unexpected consequences been resolved?

Total

Yes, it was simple to resolve these issues

Yes, but it was hard to resolve these issues

No

Other

Don't know

NETS

Net: Yes

Table 47/1

Pensions research
Base: All who had unexpected consequences in terms of tax or benefits when they took money from pension savings
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

61 48 13 18 19 19 5 31 14 10 2 4 35 45
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

34 30 4 7 11 15 1 23 5 3 2 1 21 24
56% 63% 31% 39% 58% 79% 20% 74% 36% 30% 100% 25% 60% 53%

5 3 2 3 1 - 1 1 3 1 - - 1 4
8% 6% 15% 17% 5% - 20% 3% 21% 10% - - 3% 9%

16 13 3 6 6 3 1 5 5 4 - 2 10 12
26% 27% 23% 33% 32% 16% 20% 16% 36% 40% - 50% 29% 27%

2 1 1 - - - 2 1 1 - - - 1 2
3% 2% 8% - - - 40% 3% 7% - - - 3% 4%

4 1 3 2 1 1 - 1 - 2 - 1 2 3
7% 2% 23% 11% 5% 5% - 3% - 20% - 25% 6% 7%

39 33 6 10 12 15 2 24 8 4 2 1 22 28
64% 69% 46% 56% 63% 79% 40% 7% 57% 40% 100% 25% 63% 62%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q35. Have these unexpected consequences been resolved?
Base: All who had unexpected consequences in terms of tax or benefits when they took money from pension savings

Total

Yes, it was simple to resolve these issues

Yes, but it was hard to resolve these
issues

Other

Don't know

NETS

Net: Yes

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 47/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
61 61 17 16 45 24 18 7 2 4 6 61
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
34 34 8 9 25 13 12 1 1 2 5 34
56% 56% 47% 56% 56% 54% 67% 14% 50% 50% 83% 56%
5 5 - 1 4 1 3 1 - - - 5
8% 8% - 6% 9% 4% 17% 14% - - - 8%
16 16 7 5 11 7 2 4 1 2 - 16
26% 26% 41% 31% 24% 29% 11% 57% 50% 50% - 26%
2 2 1 - 2 1 - 1 - - - 2
3% 3% 6% - 4% 4% - 14% - - - 3%
4 4 1 1 3 2 1 - - - 1 4
7% 7% 6% 6% 7% 8% 6% - - - 17% 7%
39 39 8 10 29 14 15 2 1 2 5 39
64% 64% 47% 63% 64% 58% 83% 29% 50% 50% 83% 64%

Prepared by ComRes Ltd

ComRES




Pensions research

Q36. Thinking about the decisions you have made about your pension savings, which of the following, if any, would have been helpful?

Base: All respondents

Table 48/1

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Clearer language 86 58 28 24 28 28 6 44 19 17 - 6 51 61
17% 17% 18% 19% 17% 18% 10% 17% 17% 20% - 23% 15% 19%
Engaging more with my pension throughout
my life 81 63 18 23 27 27 4 41 22 14 2 2 59 47
16% 18% 12% 18% 17% 18% 7% 16% 20% 17% 12% 8% 18% 14%
More guidance (having the options
explained) 74 52 22 18 25 25 6 38 19 13 1 3 52 46
15% 15% 14% 14% 15% 16% 10% 15% 17% 16% 6% 12% 15% 14%
Easier product comparison 69 52 17 21 20 22 6 34 18 14 1 2 51 46
14% 15% 11% 17% 12% 14% 10% 13% 16% 17% 6% 8% 15% 14%
More advice (being told what to do with my
money) 52 38 14 13 21 12 6 27 12 10 2 1 30 41
10% 11% 9% 10% 13% 8% 10% 10% 11% 12% 12% 4% 9% 12%
More consistent language 47 34 13 15 17 11 4 20 13 12 1 1 31 31
9% 10% 8% 12% 10% 7% 7% 8% 12% 14% 6% 4% 9% 9%
Having more time 33 23 10 10 11 8 4 12 15 2 2 2 21 25
7% 7% 6% 8% 7% 5% % 5% 14% 2% 12% 8% 6% 8%
Other 10 7 3 4 5 1 - 2 2 2 3 1 7 8
2% 2% 2% 3% 3% 1% - 1% 2% 2% 18% 4% 2% 2%
Nothing 260 173 87 48 90 82 40 148 44 39 9 17 176 168
52% 50% 56% 38% 56% 54% 66% 56% 40% 47% 53% 65% 52% 51%
Don't know 26 19 7 14 4 5 3 11 8 6 1 - 16 20
5% 5% 5% 11% 2% 3% 5% 4% 7% 7% 6% - 5% 6%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q36. Thinking about the decisions you have made about your pension savings, which of the following, if any, would have been helpful?

Base: All respondents

Total

Clearer language

Engaging more with my pension
throughout my life

More guidance (having the options
explained)

Easier product comparison

More advice (being told what to do with
my money)

More consistent language

Having more time

Other

Nothing

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 48/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
86 86 17 22 64 26 32 8 7 2 11 84 2
17% 17% 13% 19% 17% 20% 18% 10% 23% 6% 19% 17% 22%
81 81 21 23 58 18 36 14 4 5 4 81 -
16% 16% 16% 20% 15% 14% 20% 18% 13% 16% % 16% -
74 74 15 22 52 17 22 14 5 5 11 72 2
15% 15% 11% 19% 14% 13% 12% 18% 17% 16% 19% 15% 22%
69 69 26 20 49 10 33 13 6 3 4 66 3
14% 14% 19% 17% 13% 8% 19% 17% 20% 10% 7% 13% 33%
52 52 15 11 41 16 23 4 2 3 4 51 1
10% 10% 11% 9% 11% 13% 13% 5% 7% 10% 7% 10% 11%
47 47 13 14 33 15 15 4 5 3 5 46 1
9% 9% 10% 12% 9% 12% 8% 5% 17% 10% 9% 9% 11%
33 33 11 14 19 8 14 3 2 4 2 33 -
% 7% 8% 12% 5% 6% 8% 4% 7% 13% 4% 7% -
10 10 5 4 6 1 2 4 1 1 1 10 -
2% 2% 4% 3% 2% 1% 1% 5% 3% 3% 2% 2% -
260 260 69 48 212 71 88 40 15 15 31 256 4
52% 52% 51% 41% 55% 55% 50% 51% 50% 48% 54% 52% 44%
26 26 8 8 18 7 8 1 2 3 5 25 1
5% 5% 6% 7% 5% 5% 5% 1% 7% 10% 9% 5% 11%

Prepared by ComRes Ltd

ComRES




Pensions research

Q37. What, if anything, would help you with your future decisions about your pensions savings?
Base: All who expect to use the money they have taken from their pension savings since April 2015 in the non-immediate future

Total

More guidance (having the options
explained)

Easier product comparison

More advice (being told what to do with my
money)

Clearer language

Engaging more with my pension throughout
my life

More consistent language

Having more time

Other

Nothing

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 49/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

162 114 48 44 66 38 14 64 45 36 8 7 114 112
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 37 17 15 22 12 5 20 14 13 6 1 39 38
33% 32% 35% 34% 33% 32% 36% 31% 31% 36% 75% 14% 34% 34%

42 33 9 13 14 11 4 12 16 12 2 - 31 32
26% 29% 19% 30% 21% 29% 29% 19% 36% 33% 25% - 27% 29%

40 32 8 12 16 10 2 15 8 12 5 - 26 29
25% 28% 17% 27% 24% 26% 14% 23% 18% 33% 63% - 23% 26%

36 27 9 12 13 8 3 7 13 14 1 1 23 26
22% 24% 19% 27% 20% 21% 21% 11% 29% 39% 13% 14% 20% 23%

33 24 9 7 16 5 5 11 14 6 - 2 22 21
20% 21% 19% 16% 24% 13% 36% 17% 31% 17% - 29% 19% 19%

20 16 4 4 10 3 3 5 7 7 - 1 13 15
12% 14% 8% 9% 15% 8% 21% 8% 16% 19% - 14% 11% 13%

12 10 2 2 4 1 5 5 5 1 - 1 8 9
7% 9% 4% 5% 6% 3% 36% 8% 11% 3% - 14% 7% 8%

5 4 1 1 2 2 - 2 1 2 - - 5 3
3% 4% 2% 2% 3% 5% - 3% 2% 6% - - 4% 3%

43 29 14 5 20 13 5 22 8 7 1 3 28 29
27% 25% 29% 11% 30% 34% 36% 34% 18% 19% 13% 43% 25% 26%

6 2 4 4 2 - - 3 2 1 - - 4 6
4% 2% 8% 9% 3% - - 5% 4% 3% - - 4% 5%

Prepared by ComRes Ltd

ComRES




Pensions research

Q37. What, if anything, would help you with your future decisions about your pensions savings?
Base: All who expect to use the money they have taken from their pension savings since April 2015 in the non-immediate future

Total

More guidance (having the options
explained)

Easier product comparison

More advice (being told what to do with
my money)

Clearer language

Engaging more with my pension
throughout my life

More consistent language

Having more time

Other

Nothing

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 49/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

162 162 48 53 109 34 59 30 12 12 15 159 3
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 54 20 17 37 11 22 7 5 5 4 53 1
33% 33% 42% 32% 34% 32% 37% 23% 42% 42% 27% 33% 33%

42 42 15 17 25 6 17 9 2 4 4 41 1
26% 26% 31% 32% 23% 18% 29% 30% 17% 33% 27% 26% 33%

40 40 13 11 29 8 16 7 1 3 5 39 1
25% 25% 27% 21% 27% 24% 27% 23% 8% 25% 33% 25% 33%

36 36 11 17 19 6 12 9 3 2 4 35 1
22% 22% 23% 32% 17% 18% 20% 30% 25% 17% 27% 22% 33%

33 33 8 10 23 4 13 7 1 4 4 32 1
20% 20% 17% 19% 21% 12% 22% 23% 8% 33% 27% 20% 33%

20 20 7 8 12 2 7 2 1 5 3 19 1
12% 12% 15% 15% 11% 6% 12% 7% 8% 42% 20% 12% 33%

12 12 4 4 8 3 5 2 - 2 - 11 1
% 7% 8% 8% % 9% 8% 7% - 17% - 7% 33%

5 5 3 3 2 - 1 1 1 1 1 5 -

3% 3% 6% 6% 2% - 2% 3% 8% 8% 7% 3% -

43 43 11 8 35 13 16 5 4 1 4 42 1
27% 27% 23% 15% 32% 38% 27% 17% 33% 8% 27% 26% 33%

6 6 1 2 4 1 2 3 - - - 6 -

4% 4% 2% 4% 4% 3% 3% 10% - - - 4% -

Prepared by ComRes Ltd

ComRES




Pensions research

Q38. Thinking about your pensions savings, to what extent, if at all, do you feel you have made the most important decisions about these?

Base: All respondents

Total

| have made all of the most important
decisions

| have made some of the most important
decisions, but still have some to make

| still have to make all of the most important
decisions

Don't know

Online fieldwork: 17th March - 1st April 2016

Table 50/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

317 224 93 77 90 107 43 183 62 43 9 19 214 201
63% 65% 60% 62% 56% 70% 70% 70% 56% 52% 53% 73% 64% 61%

144 102 42 38 58 36 12 57 39 33 7 7 101 101
29% 29% 27% 30% 36% 24% 20% 22% 35% 40% 41% 27% 30% 31%

18 12 6 6 8 2 2 7 6 3 1 - 13 11
4% 3% 4% 5% 5% 1% 3% 3% 5% 4% 6% - 4% 3%

22 9 13 4 6 8 4 15 3 4 - - 9 16

4%

3%

8%

3%

4%

5%

7%

6%

3%

5%

3%

5%

Prepared by ComRes Ltd

ComRES




Pensions research

Q38. Thinking about your pensions savings, to what extent, if at all, do you feel you have made the most important decisions about these?

Base: All respondents

Table 50/2

STILL SAVING INTO PENSION

Total

| have made all of the most important
decisions

| have made some of the most important
decisions, but still have some to make

| still have to make all of the most
important decisions

Don't know

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

317 317 85 60 257 87 109 48 17 18 38 311 6
63% 63% 63% 52% 67% 68% 62% 62% 57% 58% 67% 63% 67%

144 144 43 46 98 30 54 28 10 9 13 141 3
29% 29% 32% 40% 25% 23% 31% 36% 33% 29% 23% 29% 33%

18 18 5 7 11 4 5 2 2 3 2 18 -

4% 4% 4% 6% 3% 3% 3% 3% 7% 10% 4% 4% -

22 22 1 3 19 7 9 - 1 1 4 22 -

4%

4%

1%

3%

5%

5%

5%

3%

3%

7%

4%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Q39. To what extent, if at all, have you thought about potential care costs as you plan for your retirement?

Base: All respondents

Pensions research

Table 51/1

Total

| have thought about them - | have
budgeted to pay for potential care costs

| have thought about them - | have a
backup plan for paying potential care costs

| have thought about them - | don't know
how I would pay potential care costs

| have thought about them - | expect others
to pay for me (e.g. family members, the
Government)

| have not thought about potential care costg

NETS

Net: Have thought about

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over ension Working full time | Working part time seeking work not seeking work lan ension plan
p 9 g p 9 g p! p p!

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
78 52 26 25 21 22 10 43 15 17 - 2 54 53
16% 15% 17% 20% 13% 14% 16% 16% 14% 20% - 8% 16% 16%

115 76 39 24 34 44 13 72 22 16 - 5 88 74
23% 22% 25% 19% 21% 29% 21% 27% 20% 19% - 19% 26% 22%
90 65 25 24 32 26 8 45 20 15 4 5 62 54
18% 19% 16% 19% 20% 17% 13% 17% 18% 18% 24% 19% 18% 16%
32 24 8 10 14 5 3 16 6 2 4 3 21 20

6% 7% 5% 8% 9% 3% 5% 6% 5% 2% 24% 12% 6% 6%

186 130 56 42 61 56 27 86 47 33 9 11 112 128
37% 37% 36% 34% 38% 37% 44% 33% 43% 40% 53% 42% 33% 39%

315 217 98 83 101 97 34 176 63 50 8 15 225 201
63% 63% 64% 66% 62% 63% 56% 67% 57% 60% 47% 58% 67% 61%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Q39. To what extent, if at all, have you thought about potential care costs as you plan for your retirement?

Base: All respondents

Total

| have thought about them - | have
budgeted to pay for potential care costs

| have thought about them - | have a
backup plan for paying potential care
costs

| have thought about them - | don't know
how | would pay potential care costs

| have thought about them - | expect
others to pay for me (e.g. family
members, the Government)

| have not thought about potential care
costs

NETS

Net: Have thought about

Online fieldwork: 17th March - 1st April 2016

Table 51/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

78 78 27 21 57 13 33 12 5 5 10 75 3
16% 16% 20% 18% 15% 10% 19% 15% 17% 16% 18% 15% 33%

115 115 35 25 90 24 41 22 9 11 8 113 2
23% 23% 26% 22% 23% 19% 23% 28% 30% 35% 14% 23% 22%

90 90 25 19 71 22 35 16 3 5 9 88 2
18% 18% 19% 16% 18% 17% 20% 21% 10% 16% 16% 18% 22%

32 32 7 8 24 10 12 4 3 - 3 31 1
6% 6% 5% 7% 6% 8% 7% 5% 10% - 5% 6% 11%

186 186 40 43 143 59 56 24 10 10 27 185 1
37% 37% 30% 37% 37% 46% 32% 31% 33% 32% 47% 38% 11%

315 315 94 73 242 69 121 54 20 21 30 307 8
63% 63% 70% 63% 63% 54% 68% 69% 67% 68% 53% 62% 89%

Prepared by ComRes Ltd

ComRES




Pensions research

Table 52/1

Q40. In April 2015, the law on pensions was changed. This allowed people a wider variety of options in terms of what they could do with their pension savings. What impact, if any, do you think these
changes have had on your retirement prospects?

Base: All respondents

GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
They have made my retirement
prospects significantly better (5.00) 80 64 16 27 29 18 6 40 21 15 2 2 62 52
16% 18% 10% 22% 18% 12% 10% 15% 19% 18% 12% 8% 18% 16%
They have made my retirement
prospects slightly better (4.00) 97 69 28 26 37 27 7 41 25 20 5 5 73 62
19% 20% 18% 21% 23% 18% 11% 16% 23% 24% 29% 19% 22% 19%
They have not affected me (3.00) 259 178 81 49 79 91 40 155 43 36 9 14 165 174
52% 51% 53% 39% 49% 59% 66% 59% 39% 43% 53% 54% 49% 53%
They have made my retirement
prospects slightly worse (2.00) 19 15 4 9 4 5 1 5 9 3 1 1 13 12
4% 4% 3% 7% 2% 3% 2% 2% 8% 4% 6% 4% 4% 4%
They have made my retirement
prospects significantly worse (1.00) 6 2 4 1 3 2 - 2 1 2 - 1 4 3
1% 1% 3% 1% 2% 1% - 1% 1% 2% - 4% 1% 1%
| was not aware of this change
in the law on pensions 3 2 1 1 1 1 - 3 - - - - 1 2
1% 1% 1% 1% 1% 1% - 1% - - - - * 1%
Don't know 37 17 20 12 9 9 7 16 11 7 - 3 19 24
7% 5% 13% 10% 6% 6% 11% 6% 10% 8% - 12% 6% 7%
NETS
Net: Better 177 133 44 53 66 45 13 81 46 35 7 7 135 114
35% 38% 29% 42% 41% 29% 21% 31% 42% 42% 41% 27% 40% 35%
Net: Worse 25 17 8 10 7 7 1 7 10 5 1 2 17 15
5% 5% 5% 8% 4% 5% 2% 3% 9% 6% 6% 8% 5% 5%
Mean score 3.49 3.54 3.36 3.62 3.56 3.38 3.33 3.46 3.57 3.57 3.47 3.26 3.56 3.49

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd

ComRES




Pensions research

Table 52/2

Q40. In April 2015, the law on pensions was changed. This allowed people a wider variety of options in terms of what they could do with their pension savings. What impact, if any, do you think these
changes have had on your retirement prospects?

Base: All respondents

Total

They have made my retirement
prospects significantly better

They have made my retirement
prospects slightly better

They have not affected me

They have made my retirement
prospects slightly worse

They have made my retirement
prospects significantly worse

| was not aware of this change
in the law on pensions

Don't know

NETS

Net: Better

Net: Worse

Mean score

Online fieldwork: 17th March - 1st April 2016

(5.00)

(4.00)

(3.00)

(2.00)

(1.00)

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

80 80 28 22 58 13 31 18 7 7 4 78 2
16% 16% 21% 19% 15% 10% 18% 23% 23% 23% 7% 16% 22%

97 97 23 33 64 22 31 15 7 6 16 94 3
19% 19% 17% 28% 17% 17% 18% 19% 23% 19% 28% 19% 33%

259 259 70 40 219 75 97 37 10 13 27 256 3
52% 52% 52% 34% 57% 59% 55% 47% 33% 42% 47% 52% 33%

19 19 6 11 8 2 5 4 4 2 2 19 -

4% 4% 4% 9% 2% 2% 3% 5% 13% 6% 4% 4% -

6 6 - 2 4 4 1 1 - - - 5 1
1% 1% - 2% 1% 3% 1% 1% - - - 1% 11%

3 3 1 - 3 2 1 - - - - 3 -

1% 1% 1% - 1% 2% 1% - - - - 1% -

37 37 6 8 29 10 11 3 2 3 8 37 -

7% 7% 4% 7% 8% 8% 6% 4% % 10% 14% 8% -

177 177 51 55 122 35 62 33 14 13 20 172 5
35% 35% 38% 47% 32% 27% 35% 42% 47% 42% 35% 35% 56%

25 25 6 13 12 6 6 5 4 2 2 24 1
5% 5% 4% 11% 3% 5% 3% 6% 13% 6% 4% 5% 11%

3.49 3.49 3.57 3.57 3.46 3.33 3.52 3.60 3.61 3.64 3.45 3.49 3.56

Prepared by ComRes Ltd
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Q41. Why have these changes made your retirement prospects better?
Base: All who think the April 2015 changes in pension laws have left them off better

Pensions research

Table 53/1

Total

| have greater control over my money

| can make the most of my healthy years in
retirement

| can minimise tax on my pension

| can pass money onto my children

| can retire

| can pay off debts

| can reduce my working hours

Other

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

177 133 44 53 66 45 13 81 46 35 7 7 135 114
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

136 105 31 37 52 37 10 64 34 27 5 5 105 88
7% 79% 70% 70% 79% 82% 7% 79% 74% 7% 71% 71% 78% 7%

88 68 20 24 33 23 8 46 19 15 2 6 69 57
50% 51% 45% 45% 50% 51% 62% 57% 41% 43% 29% 86% 51% 50%

60 48 12 19 17 22 2 26 15 16 1 2 53 36
34% 36% 27% 36% 26% 49% 15% 32% 33% 46% 14% 29% 39% 32%

44 38 6 9 12 21 2 23 7 11 3 - 35 30
25% 29% 14% 17% 18% 47% 15% 28% 15% 31% 43% - 26% 26%

40 28 12 16 16 6 2 23 6 8 - 3 34 28
23% 21% 27% 30% 24% 13% 15% 28% 13% 23% - 43% 25% 25%

27 22 5 12 9 5 1 7 12 6 2 - 18 21
15% 17% 11% 23% 14% 11% 8% 9% 26% 17% 29% - 13% 18%

17 11 6 10 4 2 1 2 5 7 2 1 12 10
10% 8% 14% 19% 6% 4% 8% 2% 11% 20% 29% 14% 9% 9%

6 5 1 - 3 2 1 3 3 - - - 6 5
3% 4% 2% - 5% 4% 8% 4% % - - - 4% 4%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q41. Why have these changes made your retirement prospects better?
Base: All who think the April 2015 changes in pension laws have left them off better

Total

| have greater control over my money

| can make the most of my healthy years
in retirement

| can minimise tax on my pension

| can pass money onto my children

| can retire

| can pay off debts

| can reduce my working hours

Other

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 53/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

177 177 51 55 122 35 62 33 14 13 20 172 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

136 136 39 38 98 25 48 28 10 10 15 131 5
7% 77% 76% 69% 80% 71% 7% 85% 71% 77% 75% 76% 100%

88 88 28 17 71 22 32 14 6 6 8 87 1
50% 50% 55% 31% 58% 63% 52% 42% 43% 46% 40% 51% 20%

60 60 16 22 38 7 25 14 5 5 4 60 -

34% 34% 31% 40% 31% 20% 40% 42% 36% 38% 20% 35% -

44 44 20 17 27 9 15 9 4 3 4 44 -

25% 25% 39% 31% 22% 26% 24% 27% 29% 23% 20% 26% -

40 40 15 7 33 8 11 9 1 4 7 40 -

23% 23% 29% 13% 27% 23% 18% 27% 7% 31% 35% 23% -

27 27 5 11 16 8 8 6 1 1 3 26 1
15% 15% 10% 20% 13% 23% 13% 18% 7% 8% 15% 15% 20%

17 17 7 8 9 5 8 1 - 1 2 16 1
10% 10% 14% 15% % 14% 13% 3% - 8% 10% 9% 20%

6 6 1 4 2 2 2 - 1 - 1 6 -

3%

3%

2%

7%

2%

6%

3%

7%

5%

3%

Prepared by ComRes Ltd
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Q42. Why have these changes made your retirement prospects worse?
Base: All who think the April 2015 changes in pension laws have left them off worse

Total

I might run out of money without a
guaranteed income

They have caused confusion

| have less security

They have put me at risk of scams

They have cost me money in fees

They have cost me money in financial
advice

Other

Online fieldwork: 17th March - 1st April 2016

Table 54/1

Pensions research
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

25 17 8 10 7 7 1 7 10 5 1 2 17 15
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

11 7 4 6 4 - 1 2 4 3 1 1 7 5
44% 41% 50% 60% 57% - 100% 29% 40% 60% 100% 50% 41% 33%

9 7 2 1 1 6 1 5 2 2 - - 6 4
36% 41% 25% 10% 14% 86% 100% 71% 20% 40% - - 35% 27%

6 3 3 4 - 2 - 3 1 - 1 1 4 2
24% 18% 38% 40% - 29% - 43% 10% - 100% 50% 24% 13%

6 4 2 1 2 3 - 3 3 - - - 6 3
24% 24% 25% 10% 29% 43% - 43% 30% - - - 35% 20%

3 1 2 2 - 1 - 2 1 - - - 2 2
12% 6% 25% 20% - 14% - 29% 10% - - - 12% 13%

1 1 - - - - 1 - - 1 - - 1 -

4% 6% - - - - 100% - - 20% - - 6% -

2 2 - - 1 1 - - 1 1 - - 2 2
8% 12% - - 14% 14% - - 10% 20% - - 12% 13%

Prepared by ComRes Ltd
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Q42. Why have these changes made your retirement prospects worse?
Base: All who think the April 2015 changes in pension laws have left them off worse

Total

I might run out of money without a
guaranteed income

They have caused confusion

| have less security

They have put me at risk of scams

They have cost me money in fees

They have cost me money in financial
advice

Other

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 54/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other
25 25 6 13 12 6 6 5 4 2 2 24 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
11 11 1 6 5 4 3 1 1 1 1 10 1
44% 44% 17% 46% 42% 67% 50% 20% 25% 50% 50% 42% 100%
9 9 2 4 5 1 4 2 1 1 - 9 -
36% 36% 33% 31% 42% 17% 67% 40% 25% 50% - 38% -
6 6 1 3 3 2 1 1 1 - 1 6 -
24% 24% 17% 23% 25% 33% 17% 20% 25% - 50% 25% -
6 6 2 3 3 1 3 - 1 - 1 6 -
24% 24% 33% 23% 25% 17% 50% - 25% - 50% 25% -
3 3 1 1 2 - 1 - 2 - - 3 .
12% 12% 17% 8% 17% - 17% - 50% - - 13% -
1 1 - - 1 - 1 - - - - 1 -
4% 4% - - 8% - 17% - - - - 4% -
2 2 1 1 1 - - 2 - - - 2 -
8% 8% 17% 8% 8% - - 40% - - - 8% -

Prepared by ComRes Ltd
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Table 55/1

Pensions research
Q1. Areyou ...?
Base: All respondents
GENDER AGE WORKING STATUS PENSION PLAN
Work based,
Personal or occupational or
71 years Retired on a Not working but Not working and private pension company
Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan
Total 501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Male 347 347 - 7 106 122 42 182 94 47 10 12 250 226
69% 100% - 62% 65% 80% 69% 69% 85% 57% 59% 46% 74% 69%
Female 154 - 154 48 56 31 19 80 16 36 7 14 87 103
31% - 100% 38% 35% 20% 31% 31% 15% 43% 41% 54% 26% 31%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q1. Areyou ...?

Base: All respondents

Pensions research

Table 55/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 347 347 104 89 258 77 131 58 20 25 36 342 5
69% 69% 78% 7% 67% 60% 74% 74% 67% 81% 63% 70% 56%

Female 154 154 30 27 127 51 46 20 10 6 21 150 4
31% 31% 22% 23% 33% 40% 26% 26% 33% 19% 37% 30% 44%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q2. Age

Base: All respondents

Total

55-59

60-64

65-70

71 years and over

Online fieldwork: 17th March - 1st April 2016

Table 56/1

Pensions research
GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

125 77 48 125 - - - 24 44 33 11 12 87 72
25% 22% 31% 100% - - - 9% 40% 40% 65% 46% 26% 22%

162 106 56 - 162 - - 70 46 25 6 14 103 120
32% 31% 36% - 100% - - 27% 42% 30% 35% 54% 31% 36%

153 122 31 - - 153 - 114 15 23 - - 109 98
31% 35% 20% - - 100% - 44% 14% 28% - - 32% 30%

61 42 19 - - - 61 54 5 2 - - 38 39
12% 12% 12% - - - 100% 21% 5% 2% - - 11% 12%

Prepared by ComRes Ltd
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Q2. Age

Base: All respondents

Pensions research

Table 56/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

Total 501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

55-59 125 125 33 56 69 36 38 18 9 10 14 121 4
25% 25% 25% 48% 18% 28% 21% 23% 30% 32% 25% 25% 44%

60-64 162 162 43 39 123 40 52 28 11 11 20 160 2
32% 32% 32% 34% 32% 31% 29% 36% 37% 35% 35% 33% 22%

65-70 153 153 44 20 133 36 60 28 7 8 14 152 1
31% 31% 33% 17% 35% 28% 34% 36% 23% 26% 25% 31% 11%

71 years and over 61 61 14 1 60 16 27 4 3 2 9 59 2
12% 12% 10% 1% 16% 13% 15% 5% 10% 6% 16% 12% 22%

Online fieldwork: 17th March - 1st April 2016

Prepared by ComRes Ltd
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Q3. To which of the following ethnic groups do you consider you belong?

Base: All respondents

Total

White

Mixed

Asian

Black

Chinese

Other ethnic group

Prefer not to answer

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 57/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

492 342 150 121 160 152 59 260 106 81 16 26 331 324
98% 99% 97% 97% 99% 99% 97% 99% 96% 98% 94% 100% 98% 98%

1 1 - - - 1 - 1 - - - - 1 1

* * - - - 1% - * . _ - _ * *

1 1 - - - - 1 - - 1 - - 1 -

* * - - - - 2% - - 1% - - * -

3 1 2 1 1 - 1 1 1 1 - - - 3
1% * 1% 1% 1% - 2% * 1% 1% - - - 1%

2 - 2 2 - - - - 2 - - - 2 -

* - 1% 2% - - - - 2% - - - 1% -

2 2 - 1 1 - - - 1 - 1 - 2 1

* 1% - 1% 1% - - - 1% - 6% - 1% *

Prepared by ComRes Ltd
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Q3. To which of the following ethnic groups do you consider you belong?

Base: All respondents

Total

White

Mixed

Asian

Black

Chinese

Other ethnic group

Prefer not to answer

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 57/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

492 492 132 110 382 126 173 78 28 31 56 492 -

98% 98% 99% 95% 99% 98% 98% 100% 93% 100% 98% 100% -

1 1 1 1 - - 1 - - - - - 1
* * 1% 1% - - 1% - - - - - 11%

1 1 - - 1 - 1 - - - - - 1
* * - - * - 1% - - - - - 11%

3 3 - 2 1 1 2 - - - - - 3
1% 1% - 2% * 1% 1% - - - - - 33%

2 2 - 2 - - - - 2 - - - 2
* * - 2% - - - - 7% - - - 22%

2 2 1 1 1 1 - - - - 1 - 2

1%

1%

1%

2%

22%

Prepared by ComRes Ltd
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Q4. Which of the following best applies to you?

Base: All respondents

Pensions research

Table 58/1

Total

Working full time (30+ hrs a week)

Working part time (fewer than 30 hrs a
week)

Not working but seeking work

Not working and not seeking work

Retired on a pension

Student

Prefer not to say

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

110 94 16 44 46 15 5 - 110 - - - 76 77
22% 27% 10% 35% 28% 10% 8% - 100% - - - 23% 23%

83 47 36 33 25 23 2 - - 83 - - 59 54
17% 14% 23% 26% 15% 15% 3% - - 100% - - 18% 16%

17 10 7 11 6 - - - - - 17 - 12 8
3% 3% 5% 9% 4% - - - - - 100% - 4% 2%

26 12 14 12 14 - - - - - - 26 17 15
5% 3% 9% 10% 9% - - - - - - 100% 5% 5%

262 182 80 24 70 114 54 262 - - - - 170 174
52% 52% 52% 19% 43% 75% 89% 100% - - - - 50% 53%

1 1 - - - 1 - - - - - - 1 1

* * R R R 1% R R - R R - * *

2 1 1 1 1 - - - - - - - 2 -

* *

1%

1%

1%

1%

Online fieldwork: 17th March - 1st April 2016
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Q4. Which of the following best applies to you?

Base: All respondents

Total

Working full time (30+ hrs a week)

Working part time (fewer than 30 hrs a
week)

Not working but seeking work

Not working and not seeking work

Retired on a pension

Student

Prefer not to say

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 58/2

STILL SAVING INTO PENSION

DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

110 110 29 65 45 8 34 23 14 18 13 106 4
22% 22% 22% 56% 12% 6% 19% 29% 47% 58% 23% 22% 44%

83 83 24 29 54 19 27 16 6 2 13 81 2
17% 17% 18% 25% 14% 15% 15% 21% 20% 6% 23% 16% 22%

17 17 5 5 12 7 4 5 - - 1 16 1
3% 3% 4% 4% 3% 5% 2% 6% - - 2% 3% 11%

26 26 6 1 25 16 3 3 - 1 3 26 -

5% 5% 4% 1% 6% 13% 2% 4% - 3% 5% 5% -

262 262 69 15 247 7 108 31 10 10 26 260 2
52% 52% 51% 13% 64% 60% 61% 40% 33% 32% 46% 53% 22%

1 1 1 - 1 - 1 - - - - 1 -

* * 1% - * - 1% - - - - * -

2 2 - 1 1 1 - - - - 1 2 -

* * * 2% * -

1%

1%

Prepared by ComRes Ltd
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Q5. What is your annual household income before tax?

Base: All respondents

Total

Up to £10,000

£10,001-£20,000

£20,001-£30,000

£30,001-£40,000

£40,001-£50,000

£50,001-£60,000

£60,001-£70,000

£70,001-£80,000

£80,001-£90,000

£90,001-£100,000

£100,001-£110,000

£110,001-£120,000

More than £120,000

Prefer not to answer

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 59/1

GENDER AGE WORKING STATUS PENSION PLAN

Work based,

Personal or occupational or
71 years Retired on a Not working but Not working and private pension company

Total Male Female 55-59 60-64 65-70 and over pension Working full time | Working part time seeking work not seeking work plan pension plan

501 347 154 125 162 153 61 262 110 83 17 26 337 329
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

31 23 8 12 12 4 3 17 1 3 2 8 20 16
6% 7% 5% 10% 7% 3% 5% 6% 1% 4% 12% 31% 6% 5%

97 54 43 24 28 32 13 60 7 16 5 8 56 69
19% 16% 28% 19% 17% 21% 21% 23% 6% 19% 29% 31% 17% 21%

113 86 27 22 34 38 19 74 21 14 2 2 74 73
23% 25% 18% 18% 21% 25% 31% 28% 19% 17% 12% 8% 22% 22%

64 45 19 16 18 22 8 34 13 13 2 1 43 40
13% 13% 12% 13% 11% 14% 13% 13% 12% 16% 12% 4% 13% 12%

48 31 17 10 18 18 2 20 12 12 2 2 36 31
10% 9% 11% 8% 11% 12% 3% 8% 11% 14% 12% 8% 11% 9%

30 27 3 8 10 10 2 11 11 4 3 1 23 23
6% 8% 2% 6% 6% 7% 3% 4% 10% 5% 18% 4% 7% 7%

17 11 6 3 7 5 2 4 8 5 - - 13 11
3% 3% 4% 2% 4% 3% 3% 2% 7% 6% - - 4% 3%

13 9 4 6 4 2 1 6 6 1 - - 9 9
3% 3% 3% 5% 2% 1% 2% 2% 5% 1% - - 3% 3%

8 7 1 2 3 2 1 3 5 - - - 6 7
2% 2% 1% 2% 2% 1% 2% 1% 5% - - - 2% 2%

6 5 1 1 1 3 1 3 3 - - - 4 4
1% 1% 1% 1% 1% 2% 2% 1% 3% - - - 1% 1%

5 5 - 3 1 1 - - 4 1 - - 3 4
1% 1% - 2% 1% 1% - - 4% 1% - - 1% 1%

4 3 1 1 2 1 - 1 2 - - 1 4 3
1% 1% 1% 1% 1% 1% - * 2% - - 4% 1% 1%

8 5 3 3 4 1 - 3 4 1 - - 8 5
2% 1% 2% 2% 2% 1% - 1% 4% 1% - - 2% 2%

57 36 21 14 20 14 9 26 13 13 1 3 38 34
11% 10% 14% 11% 12% 9% 15% 10% 12% 16% 6% 12% 11% 10%

Prepared by ComRes Ltd
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Q5. What is your annual household income before tax?

Base: All respondents

Total

Up to £10,000

£10,001-£20,000

£20,001-£30,000

£30,001-£40,000

£40,001-£50,000

£50,001-£60,000

£60,001-£70,000

£70,001-£80,000

£80,001-£90,000

£90,001-£100,000

£100,001-£110,000

£110,001-£120,000

More than £120,000

Prefer not to answer

Online fieldwork: 17th March - 1st April 2016

Pensions research

Table 59/2

STILL SAVING INTO PENSION
DC OR DB PENSION PLAN POT(S) HOUSEHOLD INCOME BEFORE TAX ETHNICITY
Defined Defined benefit
contribution (DC) (DB) pension More than
Total pension plan plan Yes No Up to £20,000 | £20,001-£40,000 | £40,001-£60,000 | £60,001-£80,000 £80,000 Prefer not to say White Other

501 501 134 116 385 128 177 78 30 31 57 492 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

31 31 5 1 30 31 - - - - - 30 1
6% 6% 4% 1% 8% 24% - - - - - 6% 11%

97 97 18 15 82 97 - - - - - 96 1
19% 19% 13% 13% 21% 76% - - - - - 20% 11%

113 113 29 24 89 - 113 - - - - 110 3
23% 23% 22% 21% 23% - 64% - - - - 22% 33%

64 64 15 12 52 - 64 - - - - 63 1
13% 13% 11% 10% 14% - 36% - - - - 13% 11%

48 48 20 11 37 - - 48 - - - 48 R

10% 10% 15% 9% 10% - - 62% - - - 10% -

30 30 14 12 18 - - 30 - - - 30 -

6% 6% 10% 10% 5% - - 38% - - - 6% -

17 17 6 8 9 - - - 17 - - 17 -

3% 3% 4% 7% 2% - - - 57% - - 3% -

13 13 3 8 5 - - - 13 - - 11 2
3% 3% 2% 7% 1% - - - 43% - - 2% 22%

8 8 4 4 4 - - - - 8 - 8 R

2% 2% 3% 3% 1% - - - - 26% - 2% -

6 6 2 1 5 - - - - 6 - 6 -

1% 1% 1% 1% 1% - - - - 19% - 1% -

5 5 2 2 3 - - - - 5 - 5 -

1% 1% 1% 2% 1% - - - - 16% - 1% -

4 4 2 2 2 - - - - 4 - 4 -

1% 1% 1% 2% 1% - - - - 13% - 1% -

8 8 5 5 3 - - - - 8 - 8 -

2% 2% 4% 4% 1% - - - - 26% - 2% -

57 57 9 11 46 - - - - - 57 56 1
11% 11% 7% 9% 12% - - - - - 100% 11% 11%
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