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DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Yes 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

No - - - - - - -
- - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

No - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

No - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Yes 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

No - - - - - - -
- - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

No - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S1. Do you have a mark, scar or condition that makes you look different?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

No - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Scarring 508 254 253 1 203 165 140
49% 53% 45% 100% 50% 48% 46%

b

Birthmark 270 111 159 - 139 89 42
26% 23% 28% - 35% 26% 14%

bc c

Skin condition (such as acne, eczema, or vitiligo) 215 87 129 - 104 67 45
21% 18% 23% - 26% 20% 15%

a bc

Hair loss 141 88 53 - 47 58 36
13% 18% 9% - 12% 17% 12%

b a

Eye condition 88 43 45 - 30 32 26
8% 9% 8% - 7% 9% 9%

Burns 85 38 47 - 56 16 13
8% 8% 8% - 14% 5% 4%

bc

Ear condition 63 31 31 - 20 29 13
6% 6% 6% - 5% 9% 4%

c

Facial swelling 34 16 17 - 14 11 9
3% 3% 3% - 3% 3% 3%

Cancer 33 17 16 - 10 6 17
3% 4% 3% - 3% 2% 6%

ab

Paralysis 19 11 8 - 9 7 2
2% 2% 1% - 2% 2% 1%

Cleft (a gap or split in the upper lip and/or roof of the mouth) 17 10 7 - 12 4 1
2% 2% 1% - 3% 1% *

c

Congenital condition (an inherited condition present from birth) 15 6 10 - 6 4 6
1% 1% 2% - 1% 1% 2%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Craniofacial condition (a condition of the bones in the skull or face) 14 8 6 - 9 2 3
1% 2% 1% - 2% 1% 1%

Other 108 47 61 - 30 27 51
10% 10% 11% - 8% 8% 17%

ab

Prefer not to say 15 7 8 - 5 4 6
1% 1% 1% - 1% 1% 2%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scarring 508 35 25 14 433 10 91 50 32 33 59 63 57 38
49% 41% 45% 26% 51% 47% 59% 52% 46% 54% 56% 46% 44% 50%

c acdkl c c ac c c

Birthmark 270 18 11 9 230 8 36 32 16 8 24 57 43 6
26% 21% 21% 17% 27% 38% 23% 34% 23% 14% 23% 41% 33% 8%

im m im m abcdfhijm im

Skin condition (such as acne, eczema, or vitiligo) 215 25 11 10 168 - 40 21 11 6 24 36 21 9
21% 29% 21% 19% 20% - 26% 23% 15% 10% 23% 26% 16% 12%

dilm i di

Hair loss 141 8 6 12 115 2 29 9 11 9 15 19 16 5
13% 10% 10% 24% 13% 8% 19% 9% 15% 15% 14% 14% 12% 7%

a ad

Eye condition 88 7 7 1 73 2 13 7 11 2 4 10 12 11
8% 8% 13% 2% 9% 8% 8% 7% 16% 4% 4% 7% 9% 15%

j j

Burns 85 2 3 1 80 6 19 12 3 3 7 15 15 -
8% 2% 6% 1% 9% 29% 12% 13% 4% 5% 7% 11% 11% -

am am am am am

Ear condition 63 3 6 9 45 2 7 5 6 1 4 8 8 4
6% 3% 11% 17% 5% 8% 4% 5% 9% 2% 4% 6% 6% 5%

adfijk

Facial swelling 34 3 - 2 29 * 4 4 1 1 3 5 4 6
3% 4% - 3% 3% 1% 3% 5% 2% 1% 3% 4% 3% 8%

Cancer 33 3 - 1 29 1 4 1 2 3 3 6 6 2
3% 3% - 1% 3% 7% 3% 1% 3% 5% 3% 4% 5% 3%

Paralysis 19 1 6 1 12 - 2 - - 1 5 2 2 1
2% 1% 10% 1% 1% - 1% - - 2% 4% 1% 1% 2%

adfghkl df

Cleft (a gap or split in the upper lip and/or roof of the mouth) 17 1 - - 16 - 5 - - 2 2 3 4 -
2% 1% - - 2% - 3% - - 3% 2% 2% 3% -

Congenital condition (an inherited condition present from birth) 15 3 1 - 11 - 2 2 - - 1 4 2 -
1% 3% 2% - 1% - 1% 2% - - 1% 3% 1% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Craniofacial condition (a condition of the bones in the skull or face) 14 1 - - 13 - 3 2 2 - 2 3 - -
1% 1% - - 1% - 2% 2% 3% - 2% 2% - -

Other 108 9 6 9 85 1 14 7 6 10 10 13 14 11
10% 10% 12% 16% 10% 3% 9% 7% 8% 17% 10% 9% 10% 15%

Prefer not to say 15 1 - - 15 * 3 1 1 - 2 - 3 4
1% 1% - - 2% 1% 2% 1% 2% - 2% - 2% 5%

k k k

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scarring 508 77 88 508 3 48 5 4 12 30 6 26 9 63 17
49% 36% 33% 100% 23% 56% 27% 26% 35% 34% 42% 41% 26% 45% 16%

n n abehiklmn abhiln n n n bn

Birthmark 270 49 270 88 5 34 5 4 5 18 9 12 7 29 5
26% 23% 100% 17% 37% 40% 29% 21% 16% 21% 62% 20% 21% 21% 5%

n acehiklmn n achikmn n n n n n

Skin condition (such as acne, eczema, or vitiligo) 215 215 49 77 3 21 4 2 7 23 4 12 6 34 8
21% 100% 18% 15% 20% 24% 19% 11% 20% 26% 23% 20% 18% 24% 8%

bcehiklmn n n cn n cn n cn

Hair loss 141 34 29 63 3 20 4 3 7 11 2 20 9 141 8
13% 16% 11% 12% 19% 23% 23% 21% 20% 13% 11% 31% 28% 100% 7%

n bcn n abcin bcn abcehikln

Eye condition 88 23 18 30 2 7 1 3 2 88 3 12 8 11 1
8% 11% 7% 6% 17% 9% 7% 16% 5% 100% 22% 19% 24% 8% 1%

cn n n n abcehklmn bcmn abcehmn n

Burns 85 21 34 48 1 85 2 2 3 7 2 6 6 20 1
8% 10% 13% 9% 10% 100% 13% 15% 8% 8% 11% 10% 18% 14% 1%

n n n abchiklmn n n n n n

Ear condition 63 12 12 26 5 6 2 1 3 12 5 63 1 20 1
6% 6% 5% 5% 34% 8% 9% 5% 10% 14% 31% 100% 4% 14% 1%

n n n n abcn abcehilmn abcn

Facial swelling 34 6 7 9 2 6 2 1 3 8 2 1 34 9 -
3% 3% 3% 2% 17% 7% 9% 5% 8% 9% 11% 2% 100% 7% -

cn cn abcn abcehikmn bcn

Cancer 33 7 5 12 2 3 - - 33 2 - 3 3 7 1
3% 3% 2% 2% 13% 3% - - 100% 2% - 5% 8% 5% 1%

abceiklmn bcn

Paralysis 19 4 5 5 1 2 19 1 - 1 1 2 2 4 -
2% 2% 2% 1% 6% 3% 100% 5% - 1% 9% 3% 5% 3% -

cn

Cleft (a gap or split in the upper lip and/or roof of the
mouth)

17 2 4 4 1 2 1 17 - 3 2 1 1 3 -
2% 1% 1% 1% 6% 3% 4% 100% - 3% 11% 1% 2% 2% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Congenital condition (an inherited condition present from
birth)

15 4 9 6 2 2 1 2 - 3 15 5 2 2 -
1% 2% 3% 1% 12% 2% 7% 10% - 4% 100% 8% 5% 1% -

cn n acmn n

Craniofacial condition (a condition of the bones in the
skull or face)

14 3 5 3 14 1 1 1 2 2 2 5 2 3 *
1% 1% 2% 1% 100% 2% 4% 5% 5% 3% 11% 7% 7% 2% *

cn abcn acn

Other 108 8 5 17 * 1 - - 1 1 - 1 - 8 108
10% 4% 2% 3% 3% 1% - - 3% 1% - 1% - 5% 100%

abcehiklm

Prefer not to say 15 - - - - - - - - - - - - - -
1% - - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Scarring 508 440 18 20 16 3 9
49% 50% 69% 33% 33% 22% 63%

cd acd

Birthmark 270 210 12 19 22 1 4
26% 24% 47% 32% 46% 7% 24%

a a

Skin condition (such as acne, eczema, or vitiligo) 215 168 8 21 10 4 4
21% 19% 29% 35% 21% 37% 25%

a

Hair loss 141 104 7 20 5 * 2
13% 12% 26% 33% 11% 4% 12%

a ad

Eye condition 88 70 1 7 3 6 1
8% 8% 5% 12% 7% 49% 7%

Burns 85 58 8 12 4 - 1
8% 7% 30% 19% 9% - 8%

ad a

Ear condition 63 43 1 7 10 1 -
6% 5% 5% 12% 21% 7% -

a a

Facial swelling 34 27 1 1 1 3 1
3% 3% 5% 1% 3% 25% 6%

Cancer 33 27 - 4 3 - *
3% 3% - 6% 5% - 2%

Paralysis 19 17 * 1 - - -
2% 2% 1% 2% - - -

Cleft (a gap or split in the upper lip and/or roof of the mouth) 17 17 - - - - -
2% 2% - - - - -

Congenital condition (an inherited condition present from birth) 15 14 1 - - 1 -
1% 2% 3% - - 7% -

Craniofacial condition (a condition of the bones in the skull or face) 14 7 2 2 3 - -
1% 1% 6% 4% 5% - -

a a a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Other 108 95 1 5 6 * -
10% 11% 3% 8% 13% 3% -

Prefer not to say 15 12 - 2 1 - -
1% 1% - 3% 2% - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scarring 508 318 169 198 104 25 63 36 51 34 120 10 11 178 483 25
49% 45% 50% 48% 48% 43% 60% 42% 46% 54% 46% 41% 54% 57% 49% 49%

acdghj acdghj

Birthmark 270 208 100 125 70 25 30 34 43 20 91 12 10 52 262 8
26% 29% 30% 30% 32% 43% 28% 40% 39% 32% 35% 48% 46% 17% 26% 15%

m m m m am m m am m m

Skin condition (such as acne, eczema, or vitiligo) 215 184 94 119 46 19 29 24 33 13 83 10 5 26 208 7
21% 26% 28% 29% 21% 33% 27% 28% 30% 21% 32% 41% 26% 8% 21% 14%

m m dm m m m m m m dm

Hair loss 141 110 54 63 43 13 29 16 26 13 41 7 3 28 129 12
13% 15% 16% 15% 20% 23% 27% 19% 23% 20% 16% 27% 13% 9% 13% 23%

m m m m m abcjm m am m m a

Eye condition 88 73 31 47 30 6 11 14 15 7 35 2 1 15 86 2
8% 10% 9% 11% 14% 10% 10% 17% 14% 11% 13% 7% 5% 5% 9% 4%

m m m m m m m m

Burns 85 70 31 38 28 12 15 17 24 10 37 5 * 15 83 2
8% 10% 9% 9% 13% 21% 14% 20% 22% 15% 14% 21% 2% 5% 8% 5%

m m m m abcm m abcm abcdm m m

Ear condition 63 54 22 29 18 4 6 10 8 8 13 7 - 8 61 1
6% 8% 7% 7% 8% 8% 6% 11% 7% 13% 5% 26% - 3% 6% 3%

m m m m jm m jm

Facial swelling 34 28 5 11 11 2 3 4 10 4 9 1 - 6 34 -
3% 4% 1% 3% 5% 4% 2% 5% 9% 6% 4% 3% - 2% 3% -

b bm abcfjm b

Cancer 33 21 8 14 8 3 5 4 7 5 4 - * 12 30 4
3% 3% 2% 3% 4% 6% 5% 5% 6% 8% 2% - 2% 4% 3% 7%

bj abj

Paralysis 19 18 3 12 8 2 2 4 4 3 7 1 - 1 19 -
2% 2% 1% 3% 4% 3% 1% 5% 4% 5% 3% 5% - * 2% -

m m bm bm m bm m

Cleft (a gap or split in the upper lip and/or roof of the
mouth)

17 12 5 4 3 - 1 2 2 2 6 1 - 5 17 -
2% 2% 1% 1% 2% - 1% 2% 2% 4% 2% 3% - 2% 2% -

Congenital condition (an inherited condition present
from birth)

15 15 10 8 6 1 4 2 5 1 6 3 - - 15 -
1% 2% 3% 2% 3% 2% 4% 2% 5% 1% 2% 10% - - 2% -

m m m m m m m m m m

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Craniofacial condition (a condition of the bones in the
skull or face)

14 13 7 4 3 1 3 2 6 2 9 3 - 1 14 -
1% 2% 2% 1% 1% 3% 3% 2% 5% 3% 3% 10% - * 1% -

m m m acdm m cm

Other 108 52 31 32 22 8 13 10 12 7 19 2 3 54 101 8
10% 7% 9% 8% 10% 14% 12% 12% 10% 11% 7% 8% 13% 17% 10% 15%

abcdj

Prefer not to say 15 7 4 3 2 - 3 2 - - 3 - 2 6 13 3
1% 1% 1% 1% 1% - 3% 3% - - 1% - 8% 2% 1% 5%

a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scarring 508 466 299 167 22 20 281 183 43 130 35 95 254 57
49% 49% 53% 45% 32% 61% 50% 46% 52% 44% 42% 45% 52% 51%

d cd d a

Birthmark 270 245 135 110 19 6 142 109 18 99 21 78 107 30
26% 26% 24% 29% 27% 19% 25% 28% 22% 34% 25% 37% 22% 27%

b d bd

Skin condition (such as acne, eczema, or vitiligo) 215 188 110 78 21 6 105 97 13 62 10 51 95 34
21% 20% 19% 21% 30% 20% 19% 25% 16% 21% 12% 24% 20% 31%

a b abd

Hair loss 141 125 80 46 10 5 83 49 9 46 11 34 61 16
13% 13% 14% 12% 15% 16% 15% 12% 11% 15% 13% 16% 13% 14%

Eye condition 88 76 37 39 10 2 45 40 4 34 5 29 30 12
8% 8% 6% 10% 15% 7% 8% 10% 4% 11% 6% 14% 6% 11%

b b d d

Burns 85 77 52 25 7 2 53 29 4 34 10 24 29 8
8% 8% 9% 7% 10% 5% 9% 7% 4% 12% 12% 11% 6% 7%

d d d

Ear condition 63 55 29 26 5 2 40 23 - 16 4 12 32 4
6% 6% 5% 7% 8% 7% 7% 6% - 5% 5% 6% 7% 4%

c c

Facial swelling 34 33 17 15 1 - 24 9 1 18 10 9 10 1
3% 3% 3% 4% 2% - 4% 2% 2% 6% 11% 4% 2% 1%

de cde

Cancer 33 30 18 12 3 1 12 15 6 11 4 7 14 2
3% 3% 3% 3% 4% 3% 2% 4% 7% 4% 4% 4% 3% 2%

a

Paralysis 19 19 16 3 - - 18 1 - 15 6 8 4 -
2% 2% 3% 1% - - 3% * - 5% 8% 4% 1% -

c b de de de

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S2. From the list below, please select what type of mark, scar or condition you have that makes you look different.
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Cleft (a gap or split in the upper lip and/or roof of the mouth) 17 15 7 8 1 1 14 2 1 9 5 4 4 1
2% 2% 1% 2% 1% 3% 2% * 1% 3% 6% 2% 1% 1%

b d cde

Congenital condition (an inherited condition present from
birth)

15 14 8 6 2 - 9 5 1 11 6 5 5 -
1% 1% 1% 2% 3% - 2% 1% 1% 4% 7% 2% 1% -

de de

Craniofacial condition (a condition of the bones in the skull
or face)

14 14 4 9 - - 12 1 - 9 4 6 3 -
1% 1% 1% 2% - - 2% * - 3% 4% 3% 1% -

b b d de d

Other 108 101 72 29 4 3 59 39 11 25 10 15 55 16
10% 11% 13% 8% 6% 10% 10% 10% 13% 9% 12% 7% 11% 14%

c c

Prefer not to say 15 10 4 7 3 2 7 4 4 4 1 3 5 3
1% 1% 1% 2% 4% 7% 1% 1% 5% 1% 1% 2% 1% 3%

b ab ab

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Female 561 - 561 - 262 149 150
54% - 100% - 65% 44% 50%

a bc

Male 483 483 - - 139 193 152
46% 100% - - 34% 56% 50%

b a a

Other 1 - - 1 1 - -
* - - 100% * - -

Prefer not to say 1 - - - 1 - -
* - - - * - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Female 561 39 22 28 471 17 88 50 28 41 61 76 78 33
54% 45% 40% 53% 55% 75% 57% 52% 40% 68% 58% 55% 60% 44%

a a abhm ah ah

Male 483 47 33 25 378 6 67 44 41 19 44 62 53 41
46% 55% 60% 47% 44% 25% 43% 47% 60% 32% 42% 45% 40% 55%

dfijl i ijl i

Other 1 - - - 1 - - - - - - - - 1
* - - - * - - - - - - - - 1%

Prefer not to say 1 - - - 1 - - 1 - - - - - -
* - - - * - - 1% - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Female 561 129 159 253 6 47 8 7 16 45 10 31 17 53 61
54% 60% 59% 50% 41% 55% 44% 41% 48% 51% 63% 50% 51% 38% 56%

cm cm m m m m

Male 483 87 111 254 8 38 11 10 17 43 6 31 16 88 47
46% 40% 41% 50% 59% 45% 56% 59% 52% 49% 37% 50% 49% 62% 44%

ab abcein

Other 1 - - 1 - - - - - - - - - - -
* - - * - - - - - - - - - - -

Prefer not to say 1 - - - - - - - - - - - - - -
* - - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Female 561 462 20 26 32 5 13
54% 53% 77% 44% 68% 45% 92%

ac c

Male 483 417 6 34 14 7 1
46% 47% 23% 56% 30% 55% 8%

bd bd

Other 1 1 - - - - -
* * - - - - -

Prefer not to say 1 - - - 1 - -
* - - - 2% - -

a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Female 561 386 196 246 113 31 51 45 57 30 158 7 9 166 550 11
54% 54% 58% 60% 52% 54% 48% 53% 51% 47% 61% 29% 42% 53% 55% 21%

f f b

Male 483 327 141 166 104 27 55 40 55 34 101 18 12 144 443 41
46% 46% 42% 40% 48% 46% 52% 47% 49% 53% 39% 71% 58% 46% 45% 79%

cj j a

Other 1 1 - 1 1 - - - - - 1 - - - 1 -
* * - * * - - - - - * - - - * -

Prefer not to say 1 - - - - - - - - - - - - 1 1 -
* - - - - - - - - - - - - * * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
S3. Gender
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Female 561 514 312 201 35 12 278 239 44 158 44 114 263 67
54% 54% 55% 54% 50% 38% 49% 60% 52% 54% 53% 54% 54% 60%

a

Male 483 429 255 174 34 20 290 154 40 136 39 96 224 44
46% 45% 45% 46% 49% 62% 51% 39% 48% 46% 47% 46% 46% 40%

b

Other 1 1 1 - - - - 1 - 1 - 1 - -
* * * - - - - * - * - * - -

Prefer not to say 1 - - - 1 - - 1 - - - - 1 -
* - - - 1% - - * - - - - * -

abc

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Stares 413 166 246 1 169 134 110
39% 34% 44% 100% 42% 39% 36%

a

Negative comments 337 141 196 - 141 114 82
32% 29% 35% - 35% 33% 27%

c

Bullying 260 101 158 1 161 75 24
25% 21% 28% 100% 40% 22% 8%

a bc c

Verbal abuse 218 104 113 1 112 75 32
21% 21% 20% 100% 28% 22% 10%

c c

Harassment 112 55 57 - 69 39 5
11% 11% 10% - 17% 11% 2%

bc c

Intimidation 106 55 51 - 58 39 10
10% 11% 9% - 14% 11% 3%

c c

Threats 85 40 45 - 55 26 4
8% 8% 8% - 14% 8% 1%

bc c

Physical assault 64 34 30 - 45 16 3
6% 7% 5% - 11% 5% 1%

bc c

Written abuse 57 27 31 - 42 13 2
5% 6% 5% - 11% 4% 1%

bc c

Damage to property 25 18 7 - 16 8 1
2% 4% 1% - 4% 2% *

b c c

Don't know 21 12 9 - 9 5 6
2% 2% 2% - 2% 1% 2%

None of the above 311 144 166 - 70 95 146
30% 30% 30% - 17% 28% 48%

a ab

NET: Any 714 327 386 1 323 242 149
68% 68% 69% 100% 80% 71% 49%

bc c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Stares 413 40 18 28 327 8 59 27 24 23 47 50 64 25
39% 47% 33% 53% 38% 35% 38% 29% 34% 39% 44% 37% 49% 33%

g g g g

Negative comments 337 25 14 14 284 7 59 28 8 24 40 52 51 15
32% 30% 25% 27% 33% 31% 38% 30% 11% 40% 38% 37% 39% 20%

h h hm h hm hm hm hm

Bullying 260 16 7 5 233 6 51 15 10 11 34 53 38 14
25% 19% 13% 10% 27% 26% 33% 16% 15% 18% 33% 38% 29% 18%

c abcghi abcgh abcdghim c

Verbal abuse 218 15 4 5 193 4 47 10 10 12 31 30 37 12
21% 18% 7% 10% 23% 17% 30% 10% 15% 20% 30% 22% 29% 16%

bg abcdg abcg g bcg

Harassment 112 10 2 3 97 * 20 8 3 7 8 26 23 2
11% 12% 4% 5% 11% 2% 13% 9% 4% 11% 7% 19% 17% 2%

bdhjm hjm

Intimidation 106 4 4 4 95 1 23 5 - 7 15 19 16 8
10% 4% 8% 8% 11% 6% 15% 5% - 12% 15% 14% 13% 10%

ah agh h agh ah ah h

Threats 85 7 - 3 76 * 14 11 9 1 10 12 14 4
8% 8% - 5% 9% 2% 9% 12% 14% 2% 10% 9% 10% 5%

bi

Physical assault 64 4 5 2 52 * 12 8 - 2 5 15 6 2
6% 5% 9% 4% 6% 2% 8% 9% - 3% 5% 11% 5% 3%

dhj

Written abuse 57 1 - 2 54 3 9 5 4 1 5 11 15 -
5% 1% - 4% 6% 12% 6% 5% 6% 2% 5% 8% 12% -

a a ajm

Damage to property 25 2 - 1 22 - 2 3 - - 2 9 4 3
2% 2% - 2% 3% - 1% 4% - - 2% 6% 3% 4%

dfj

Don't know 21 1 - - 19 2 3 6 1 1 3 2 2 -
2% 1% - - 2% 7% 2% 7% 2% 2% 3% 1% 1% -

adfk

None of the above 311 24 20 20 248 8 32 34 26 26 22 28 39 33
30% 28% 36% 38% 29% 36% 20% 36% 37% 42% 21% 20% 30% 44%

fjk fjk fjk fjk dfjk dfjk

NET: Any 714 61 35 32 584 13 121 54 42 34 80 108 90 42
68% 72% 64% 62% 69% 57% 78% 57% 61% 56% 76% 78% 69% 56%

i cdghim gim cdghim
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Stares 413 119 125 198 4 38 12 4 14 47 8 29 11 63 32
39% 55% 46% 39% 32% 45% 61% 24% 41% 53% 55% 46% 34% 44% 29%

clmn n n cn n n

Negative comments 337 94 100 169 7 31 3 5 8 31 10 22 5 54 31
32% 43% 37% 33% 49% 36% 18% 30% 24% 35% 67% 35% 14% 38% 28%

chln l l l l l l

Bullying 260 83 91 120 9 37 7 6 4 35 6 13 9 41 19
25% 39% 34% 24% 65% 43% 36% 34% 13% 39% 41% 21% 27% 29% 18%

chkn chn chkmn chkn hn

Verbal abuse 218 46 70 104 3 28 8 3 8 30 6 18 11 43 22
21% 21% 26% 21% 22% 32% 41% 21% 23% 33% 41% 29% 34% 31% 20%

ac acn ac

Harassment 112 33 43 51 6 24 4 2 7 15 5 8 10 26 12
11% 15% 16% 10% 45% 28% 21% 14% 21% 17% 35% 13% 28% 18% 11%

c c abckn c cn c

Intimidation 106 29 30 63 3 15 2 1 5 11 4 6 3 29 13
10% 13% 11% 12% 22% 17% 8% 4% 15% 12% 26% 10% 8% 20% 12%

bc

Threats 85 24 34 36 2 17 4 2 4 14 2 10 4 16 10
8% 11% 13% 7% 14% 20% 21% 10% 12% 16% 11% 16% 13% 11% 9%

c acn c c

Physical assault 64 13 20 34 2 10 3 2 5 7 1 8 4 13 7
6% 6% 8% 7% 14% 12% 16% 14% 16% 8% 6% 14% 11% 9% 7%

ac

Written abuse 57 19 25 25 1 12 2 - 3 6 1 4 2 13 8
5% 9% 9% 5% 11% 14% 8% - 10% 6% 6% 7% 6% 9% 7%

c c c c

Damage to property 25 10 12 10 3 5 1 1 - 2 3 7 1 7 2
2% 5% 4% 2% 19% 6% 6% 5% - 2% 17% 11% 2% 5% 2%

c c chin

Don't know 21 5 10 11 - * - - * 1 - - - 3 3
2% 3% 4% 2% - 1% - - 1% 1% - - - 2% 3%

None of the above 311 26 52 178 1 15 1 5 12 15 - 8 6 28 54
30% 12% 19% 35% 6% 18% 6% 30% 36% 17% - 13% 18% 20% 49%

a abeiklm abeikm a abceiklm

NET: Any 714 184 208 318 13 70 18 12 21 73 15 54 28 110 52
68% 86% 77% 63% 94% 82% 94% 70% 63% 82% 100% 87% 82% 78% 48%

bchn cn n chn chn chn cn cn
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Stares 413 347 14 26 19 3 4
39% 39% 53% 44% 39% 25% 28%

Negative comments 337 290 10 14 18 3 3
32% 33% 38% 23% 37% 22% 18%

Bullying 260 204 13 20 12 5 5
25% 23% 48% 34% 25% 38% 36%

ad

Verbal abuse 218 171 11 15 11 4 3
21% 19% 41% 25% 23% 33% 21%

a

Harassment 112 77 9 16 6 1 3
11% 9% 35% 26% 12% 7% 20%

ad a

Intimidation 106 88 5 7 4 - 2
10% 10% 20% 11% 8% - 14%

Threats 85 60 7 11 6 - 2
8% 7% 25% 19% 12% - 14%

a a

Physical assault 64 45 6 5 6 - 1
6% 5% 24% 9% 12% - 8%

ac

Written abuse 57 42 6 5 3 - 2
5% 5% 22% 8% 6% - 14%

ad

Damage to property 25 16 6 - 2 - 2
2% 2% 22% - 4% - 12%

acd

Don't know 21 18 1 1 - - 1
2% 2% 3% 2% - - 7%

None of the above 311 284 3 10 6 1 6
30% 32% 11% 18% 13% 10% 39%

bcd

NET: Any 714 579 23 48 41 11 8
68% 66% 86% 80% 87% 90% 55%

a a a
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property

Don't
know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Stares 413 413 200 413 124 32 61 45 66 26 129 9 - - 397 16
39% 58% 59% 100% 57% 56% 58% 52% 59% 41% 50% 36% - - 40% 31%

ijm ijm abdefghijm im m im m im m m

Negative comments 337 337 337 200 119 35 72 45 61 29 142 10 - - 323 14
32% 47% 100% 48% 55% 60% 68% 53% 54% 46% 54% 41% - - 33% 27%

m acdefghijm m m m acdghijm m m m am

Bullying 260 260 142 129 111 42 65 53 73 32 260 16 - - 256 4
25% 36% 42% 31% 51% 74% 61% 62% 65% 50% 100% 63% - - 26% 8%

m cm m abcm abcdim abcm abcm abcdim acm abcdefghim b

Verbal abuse 218 218 119 124 218 34 62 50 60 34 111 11 - - 213 5
21% 31% 35% 30% 100% 60% 58% 58% 54% 54% 43% 43% - - 21% 11%

m m m abcefghijm abcjm abcjm abcjm abcjm abcm acm

Harassment 112 112 61 66 60 30 40 41 112 28 73 11 - - 110 2
11% 16% 18% 16% 28% 53% 38% 48% 100% 44% 28% 43% - - 11% 3%

m m m abcm abcdjm abcm abcdjm abcdefgijm abcdjm abcm

Intimidation 106 106 72 61 62 28 106 37 40 26 65 12 - - 104 2
10% 15% 21% 15% 29% 49% 100% 44% 36% 40% 25% 48% - - 10% 4%

m acm m acm abcdjm abcdeghijm abcdjm abcjm abcjm acm

Threats 85 85 45 45 50 29 37 85 41 28 53 10 - - 84 1
8% 12% 13% 11% 23% 51% 35% 100% 37% 45% 20% 42% - - 8% 3%

m m m abcm abcdjm abcdjm abcdefhijm abcdjm abcdjm abcm

Physical assault 64 64 29 26 34 16 26 28 28 64 32 10 - - 64 -
6% 9% 9% 6% 16% 27% 24% 33% 25% 100% 12% 40% - - 6% -

m m m abcm abcjm abcjm abcdjm abcdjm abcdefghjm cm

Written abuse 57 57 35 32 34 57 28 29 30 16 42 11 - - 57 -
5% 8% 10% 8% 16% 100% 26% 34% 27% 25% 16% 45% - - 6% -

m m m acm abcdfghijm abcdjm abcdjm abcdjm abcm abcm

Damage to property 25 25 10 9 11 11 12 10 11 10 16 25 - - 25 -
2% 4% 3% 2% 5% 20% 11% 12% 10% 16% 6% 100% - - 3% -

m m m m abcdjm abcdm abcdm abcm abcdjm cm

Don't know 21 - - - - - - - - - - - 21 - 20 1
2% - - - - - - - - - - - 100% - 2% 2%
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

None of the above 311 - - - - - - - - - - - - 311 283 28
30% - - - - - - - - - - - - 100% 28% 54%

abcdefghij a

NET: Any 714 714 337 413 218 57 106 85 112 64 260 25 - - 692 22
68% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 70% 43%

m m m m m m m m m m b
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Stares 413 385 244 141 19 10 225 155 34 147 28 118 176 52
39% 41% 43% 38% 27% 30% 40% 39% 41% 50% 34% 56% 36% 47%

d d bd bd d

Negative comments 337 314 203 111 20 3 182 136 19 139 34 105 130 37
32% 33% 36% 30% 29% 10% 32% 34% 23% 47% 41% 50% 27% 33%

e ce e e c de d de

Bullying 260 243 166 77 15 3 156 95 9 135 41 94 73 29
25% 26% 29% 20% 21% 9% 28% 24% 11% 46% 49% 45% 15% 26%

ce ce c c de de de d

Verbal abuse 218 206 137 69 9 3 127 79 11 117 27 90 68 11
21% 22% 24% 18% 13% 10% 22% 20% 14% 40% 33% 43% 14% 10%

c de de de

Harassment 112 101 70 31 6 4 69 39 4 69 22 46 24 10
11% 11% 12% 8% 9% 12% 12% 10% 5% 23% 27% 22% 5% 9%

c de de de

Intimidation 106 98 74 24 7 1 64 37 6 62 14 48 27 10
10% 10% 13% 6% 11% 3% 11% 9% 7% 21% 17% 23% 5% 9%

c c de d de

Threats 85 75 50 25 9 2 60 23 2 54 18 36 18 12
8% 8% 9% 7% 13% 5% 11% 6% 2% 18% 22% 17% 4% 11%

bc d de d d

Physical assault 64 57 36 21 4 3 35 25 4 42 17 25 16 -
6% 6% 6% 6% 5% 9% 6% 6% 5% 14% 20% 12% 3% -

de de de

Written abuse 57 50 30 20 6 1 39 18 - 41 8 33 11 5
5% 5% 5% 5% 9% 3% 7% 5% - 14% 10% 16% 2% 5%

c c de d de

Damage to property 25 22 10 13 3 - 18 7 1 13 2 10 6 2
2% 2% 2% 3% 4% - 3% 2% 1% 4% 3% 5% 1% 2%

d d

Don't know 21 18 10 8 1 2 11 8 1 4 * 4 10 5
2% 2% 2% 2% 2% 5% 2% 2% 1% 1% 1% 2% 2% 4%
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DJ-304178 – Visible difference and hate crime survey
Q1. Which of the following behaviours, if any, have you ever experienced that you believe were related to your visible difference?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

None of the above 311 272 157 115 22 18 155 120 36 22 11 11 190 22
30% 29% 28% 31% 31% 55% 27% 30% 44% 8% 13% 5% 39% 20%

abcd ab c abce ac

NET: Any 714 654 402 253 47 13 402 266 46 268 72 196 288 84
68% 69% 71% 67% 67% 40% 71% 67% 55% 91% 86% 93% 59% 76%

e e e e c c de d de d
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DJ-304178 – Visible difference and hate crime survey
Q2. SUMMARY: How did you experience each of the following?
BASE: All who have experienced negative behaviours

Total
On the
street Restaurants

University or
college School

Pubs
and clubs Work

Shopping
centres

Supermarkets or
shops

Sports and
leisure

facilities
Public

transport
On

holiday

Over a
telephone

call By post

Online or
on social
media

Other
(in-person)

Can't
remember

Stares 413 190 18 7 65 17 18 13 28 10 19 18 - - - 7 4
100% 46% 4% 2% 16% 4% 4% 3% 7% 2% 5% 4% - - - 2% 1%

Physical assault 64 18 1 8 15 5 2 4 1 - - 1 - - - 9 1
100% 28% 1% 12% 24% 8% 2% 6% 1% - - 2% - - - 14% 1%

Damage to property 25 5 3 4 4 3 2 - - - - - - - - 4 1
100% 20% 11% 14% 16% 12% 8% - - - - - - - - 15% 3%

Bullying 260 45 4 18 152 4 8 4 3 1 5 1 2 1 8 5 -
100% 17% 2% 7% 58% 2% 3% 1% 1% * 2% * 1% * 3% 2% -

Intimidation 106 31 7 7 32 6 3 3 1 1 1 5 - - 3 4 2
100% 30% 7% 7% 30% 5% 3% 2% 1% 1% 1% 4% - - 3% 4% 2%

Threats 85 18 8 20 21 5 1 4 - 2 3 - - - 4 2 *
100% 21% 10% 23% 24% 5% 1% 4% - 2% 3% - - - 4% 2% *

Verbal abuse 218 81 10 12 60 10 13 3 2 1 4 1 4 - 3 7 6
100% 37% 5% 6% 28% 4% 6% 1% 1% * 2% 1% 2% - 2% 3% 3%

Negative comments 337 87 16 20 88 20 32 5 10 5 10 9 - 1 12 13 9
100% 26% 5% 6% 26% 6% 10% 1% 3% 1% 3% 3% - * 4% 4% 3%

Written abuse 57 12 4 4 24 3 - - 1 - 1 - - - 6 2 -
100% 21% 7% 7% 42% 6% - - 2% - 2% - - - 11% 3% -

Harassment 112 24 6 10 38 6 5 3 2 - 2 1 4 - 9 1 1
100% 22% 5% 9% 34% 6% 5% 3% 2% - 2% 1% 4% - 8% 1% 1%
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DJ-304178 – Visible difference and hate crime survey
Q2. SUMMARY: How did you experience each of the following?
BASE: All who have experienced negative behaviours

Total NET: In-person

Stares 413 409
100% 99%

Physical assault 64 63
100% 99%

Damage to property 25 24
100% 97%

Bullying 260 250
100% 96%

Intimidation 106 101
100% 95%

Threats 85 81
100% 95%

Verbal abuse 218 204
100% 94%

Negative comments 337 314
100% 93%

Written abuse 57 51
100% 89%

Harassment 112 98
100% 88%
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DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 356 157 199 - 135 124 97

Weighted Total 337 141 196 - 141 114 82
100% 100% 100% - 100% 100% 100%

School 88 39 49 - 43 31 14
26% 28% 25% - 30% 28% 17%

c

On the street 87 40 48 - 39 33 15
26% 28% 24% - 27% 29% 19%

Work 32 20 12 - 7 11 14
10% 14% 6% - 5% 10% 17%

b a

Pubs and clubs 20 11 9 - 7 8 5
6% 7% 5% - 5% 7% 6%

University or college 20 5 15 - 13 3 4
6% 3% 8% - 9% 2% 5%

b

Restaurants 16 4 11 - 7 5 3
5% 3% 6% - 5% 5% 4%

Online or on social media 12 1 11 - 8 5 -
4% 1% 6% - 6% 4% -

a c c

Public transport 10 5 5 - 4 * 6
3% 3% 3% - 3% * 7%

b

Supermarkets or shops 10 - 10 - 1 2 7
3% - 5% - 1% 2% 9%

a ab

On holiday 9 2 7 - 3 2 4
3% 1% 4% - 2% 2% 5%

Sports and leisure facilities 5 3 2 - 3 1 1
1% 2% 1% - 2% 1% 2%

Shopping centres 5 1 4 - - 3 2
1% * 2% - - 2% 2%

By post 1 1 - - 1 1 -
* 1% - - 1% * -

Over a telephone call - - - - - - -
- - - - - - -

Other (in-person) 13 5 8 - 7 3 3
4% 3% 4% - 5% 3% 3%
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DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 356 157 199 - 135 124 97

Weighted Total 337 141 196 - 141 114 82
100% 100% 100% - 100% 100% 100%

Can't remember 9 6 3 - 1 6 3
3% 4% 2% - * 5% 4%

a

NET: In-person 314 133 181 - 132 104 79
93% 94% 93% - 93% 91% 96%
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DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a *b *c  d *e  f *g *h *i  j  k  l *m

Unweighted Total 356 32 8 10 306 8 85 18 5 19 56 72 33 10

Weighted Total 337 25 14 14 284 7 59 28 8 24 40 52 51 15
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 88 7 4 2 76 - 14 10 - 5 12 19 9 6
26% 29% 27% 12% 27% - 24% 37% - 19% 30% 36% 18% 41%

On the street 87 11 3 4 69 * 22 3 - 6 13 12 13 -
26% 45% 21% 27% 24% 5% 37% 11% - 26% 33% 22% 25% -

dk d

Work 32 1 - 1 31 2 6 3 5 2 4 2 4 2
10% 2% - 4% 11% 26% 10% 12% 65% 9% 11% 3% 8% 17%

k

Pubs and clubs 20 * - - 19 * 2 1 - 2 3 3 7 -
6% 2% - - 7% 5% 4% 5% - 9% 7% 7% 14% -

f

University or college 20 - - - 20 * 3 - 2 4 * 2 7 1
6% - - - 7% 7% 4% - 20% 15% 1% 5% 15% 8%

aj

Restaurants 16 3 - - 13 - 4 2 - 1 1 3 2 -
5% 11% - - 5% - 6% 8% - 4% 3% 6% 4% -

Online or on social media 12 1 - - 12 2 2 3 - 3 - 1 1 -
4% 2% - - 4% 31% 4% 10% - 12% - 2% 2% -

Public transport 10 - 2 1 8 - - 1 - - 2 3 - 2
3% - 12% 4% 3% - - 3% - - 6% 5% - 14%

f f

Supermarkets or shops 10 - - 6 4 - - 1 - - * 1 1 -
3% - - 45% 1% - - 3% - - 1% 2% 2% -

On holiday 9 1 1 1 6 - * 1 - - * * 3 1
3% 2% 9% 8% 2% - 1% 3% - - 1% 1% 5% 8%

Sports and leisure facilities 5 - - - 5 - 1 1 - - 1 2 - -
1% - - - 2% - 1% 3% - - 2% 4% - -

Shopping centres 5 - - - 5 1 1 - - - - - - 2
1% - - - 2% 21% 2% - - - - - - 12%

By post 1 1 - - 1 - - - - - 1 - - -
* 2% - - * - - - - - 2% - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 13 1 - - 12 * 3 - 1 1 - 3 3 -
4% 2% - - 4% 5% 5% - 15% 6% - 7% 6% -
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DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a *b *c  d *e  f *g *h *i  j  k  l *m

Unweighted Total 356 32 8 10 306 8 85 18 5 19 56 72 33 10

Weighted Total 337 25 14 14 284 7 59 28 8 24 40 52 51 15
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Can't remember 9 1 4 - 4 - 1 1 - - 1 - 1 -
3% 2% 31% - 2% - 2% 5% - - 2% - 2% -

NET: In-person 314 24 9 14 267 5 56 24 8 21 38 51 49 15
93% 93% 69% 100% 94% 69% 94% 85% 100% 88% 96% 98% 96% 100%
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DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m  n

Unweighted Total 356 92 102 193 7 31 4 5 9 31 10 22 6 64 34

Weighted Total 337 94 100 169 7 31 3 5 8 31 10 22 5 54 31
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 88 30 27 45 * 7 - - * 11 3 6 1 7 8
26% 32% 27% 26% 6% 22% - - 5% 34% 29% 29% 13% 13% 25%

m m m m

On the street 87 21 28 41 3 8 2 2 1 7 3 2 1 16 9
26% 22% 28% 25% 41% 25% 47% 47% 11% 24% 28% 11% 30% 31% 30%

Work 32 5 9 11 2 * - 3 - 2 - 7 - 8 4
10% 6% 9% 6% 27% 1% - 53% - 6% - 30% - 15% 13%

ce

Pubs and clubs 20 9 7 8 - 1 1 - 1 2 1 3 2 2 *
6% 9% 7% 5% - 4% 16% - 16% 7% 5% 12% 45% 4% 1%

University or college 20 6 11 11 - 6 - - 3 - 1 - - 4 1
6% 7% 10% 7% - 20% - - 33% - 8% - - 7% 5%

aci

Restaurants 16 5 4 11 1 2 - - 1 1 - - - 3 1
5% 6% 4% 6% 13% 6% - - 7% 4% - - - 6% 3%

Online or on social media 12 4 3 9 - 1 - - - - - - - 4 1
4% 4% 3% 5% - 4% - - - - - - - 7% 3%

Public transport 10 2 3 7 - 2 - - 1 1 1 1 1 5 *
3% 3% 3% 4% - 8% - - 11% 3% 9% 4% 13% 10% 1%

Supermarkets or shops 10 8 * - - - - - - * - - - 2 -
3% 9% * - - - - - - 1% - - - 3% -

bc c

On holiday 9 - 1 7 - - 1 - - - - - - 1 1
3% - 1% 4% - - 37% - - - - - - 1% 2%

a

Sports and leisure facilities 5 1 1 4 1 - - - - 1 2 1 - 1 1
1% 1% 1% 2% 13% - - - - 3% 17% 4% - 2% 2%

Shopping centres 5 - - 2 - - - - 1 - - - - 1 1
1% - - 1% - - - - 7% - - - - 2% 3%

By post 1 - 1 - - - - - - - - - - - 1
* - 1% - - - - - - - - - - - 3%

c

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 13 1 4 6 - 3 - - 1 4 - 2 - 1 1
4% 1% 4% 4% - 10% - - 11% 14% - 9% - 2% 4%

a acm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m  n

Unweighted Total 356 92 102 193 7 31 4 5 9 31 10 22 6 64 34

Weighted Total 337 94 100 169 7 31 3 5 8 31 10 22 5 54 31
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Can't remember 9 1 * 6 - - - - - 1 * - - - 2
3% 1% * 4% - - - - - 4% 3% - - - 6%

bm

NET: In-person 314 89 95 154 7 29 3 5 8 30 10 22 5 50 27
93% 95% 95% 91% 100% 96% 100% 100% 100% 96% 97% 100% 100% 93% 88%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 356 304 11 18 16 3 3

Weighted Total 337 290 10 14 18 3 3
100% 100% 100% 100% 100% 100% 100%

School 88 75 5 3 4 - 1
26% 26% 49% 19% 22% - 33%

On the street 87 78 1 3 3 2 -
26% 27% 13% 25% 15% 68% -

Work 32 29 - 3 1 - -
10% 10% - 19% 6% - -

Pubs and clubs 20 15 - 2 3 - 1
6% 5% - 13% 15% - 22%

University or college 20 13 3 1 3 - -
6% 4% 30% 6% 19% - -

Restaurants 16 13 - 2 1 - -
5% 4% - 16% 5% - -

Online or on social media 12 12 - - - - -
4% 4% - - - - -

Public transport 10 10 - - - - -
3% 4% - - - - -

Supermarkets or shops 10 8 - - - 1 1
3% 3% - - - 32% 45%

On holiday 9 9 - - - - -
3% 3% - - - - -

Sports and leisure facilities 5 3 1 - 1 - -
1% 1% 9% - 5% - -

Shopping centres 5 5 - - - - -
1% 2% - - - - -

By post 1 1 - - 1 - -
* * - - 5% - -

Over a telephone call - - - - - - -
- - - - - - -

Other (in-person) 13 10 - * 2 - -
4% 4% - 3% 10% - -

Can't remember 9 9 - - - - -
3% 3% - - - - -

NET: In-person 314 268 10 14 17 3 3
93% 92% 100% 100% 95% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 356 356 356 211 127 27 69 37 57 28 149 9 - - 334 22

Weighted Total 337 337 337 200 119 35 72 45 61 29 142 10 - - 323 14
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

School 88 88 88 52 28 5 16 6 16 5 49 2 - - 88 -
26% 26% 26% 26% 24% 15% 22% 13% 26% 17% 35% 18% - - 27% -

g

On the street 87 87 87 60 43 13 27 20 23 10 39 3 - - 81 6
26% 26% 26% 30% 36% 37% 38% 45% 38% 35% 27% 28% - - 25% 41%

ab ab abj

Work 32 32 32 19 8 1 3 3 3 1 7 - - - 28 4
10% 10% 10% 10% 6% 3% 4% 6% 5% 3% 5% - - - 9% 29%

Pubs and clubs 20 20 20 12 6 3 3 1 5 1 4 - - - 19 1
6% 6% 6% 6% 5% 10% 4% 2% 7% 3% 3% - - - 6% 7%

University or college 20 20 20 14 11 7 7 6 7 6 12 3 - - 19 1
6% 6% 6% 7% 9% 19% 10% 13% 11% 20% 8% 26% - - 6% 5%

Restaurants 16 16 16 8 4 2 2 4 5 3 10 - - - 16 -
5% 5% 5% 4% 3% 5% 3% 8% 8% 10% 7% - - - 5% -

Online or on social media 12 12 12 3 3 2 - - - - 5 - - - 12 -
4% 4% 4% 2% 2% 6% - - - - 4% - - - 4% -

Public transport 10 10 10 6 5 - 4 1 1 - 2 - - - 9 2
3% 3% 3% 3% 4% - 5% 2% 1% - 1% - - - 3% 12%

Supermarkets or shops 10 10 10 10 2 1 1 1 1 1 2 1 - - 10 -
3% 3% 3% 5% 1% 3% 2% 3% 2% 4% 2% 11% - - 3% -

On holiday 9 9 9 3 3 - - - - - * - - - 9 -
3% 3% 3% 2% 3% - - - - - * - - - 3% -

Sports and leisure facilities 5 5 5 1 2 - 1 - - - 2 1 - - 4 1
1% 1% 1% 1% 1% - 1% - - - 1% 9% - - 1% 4%

Shopping centres 5 5 5 3 * - 2 2 - - 2 - - - 5 -
1% 1% 1% 1% * - 3% 5% - - 1% - - - 1% -

d

By post 1 1 1 - - - - - - - 1 - - - 1 -
* * * - - - - - - - 1% - - - * -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 13 13 13 8 4 1 2 2 1 2 5 1 - - 12 *
4% 4% 4% 4% 4% 2% 2% 4% 2% 7% 4% 8% - - 4% 2%

Can't remember 9 9 9 - 1 - 4 - - 1 1 - - - 9 -
3% 3% 3% - * - 6% - - 2% * - - - 3% -

c c cdj

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 356 356 356 211 127 27 69 37 57 28 149 9 - - 334 22

Weighted Total 337 337 337 200 119 35 72 45 61 29 142 10 - - 323 14
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

NET: In-person 314 314 314 196 116 32 68 45 61 29 135 10 - - 300 14
93% 93% 93% 98% 97% 94% 94% 100% 100% 98% 95% 100% - - 93% 100%

ab ab

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a  b  c  d  e

Unweighted Total 356 333 210 123 19 4 189 142 25 134 32 102 141 40

Weighted Total 337 314 203 111 20 3 182 136 19 139 34 105 130 37
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 88 84 59 25 4 - 44 40 4 29 8 21 37 13
26% 27% 29% 23% 21% - 24% 29% 22% 21% 24% 20% 28% 36%

On the street 87 82 54 28 3 2 53 28 6 42 17 25 32 6
26% 26% 27% 25% 16% 56% 29% 21% 30% 31% 51% 24% 24% 16%

acde

Work 32 30 19 11 3 - 18 14 1 9 1 8 15 4
10% 9% 9% 10% 13% - 10% 10% 3% 7% 3% 8% 12% 12%

Pubs and clubs 20 20 12 7 * - 15 4 2 11 2 9 6 1
6% 6% 6% 7% 2% - 8% 3% 8% 8% 6% 9% 4% 3%

b

University or college 20 17 8 9 3 - 5 14 - 13 - 13 2 1
6% 5% 4% 8% 13% - 3% 11% - 10% - 13% 1% 4%

a d bd

Restaurants 16 13 9 4 2 1 10 6 - 9 5 4 6 1
5% 4% 5% 3% 9% 27% 6% 4% - 7% 15% 4% 4% 2%

cd

Online or on social media 12 12 10 3 - - 5 5 3 2 - 2 7 4
4% 4% 5% 2% - - 2% 4% 15% 2% - 2% 5% 10%

ac

Public transport 10 9 8 1 1 - 7 2 1 5 - 5 3 2
3% 3% 4% 1% 4% - 4% 2% 5% 3% - 4% 2% 4%

Supermarkets or shops 10 10 3 7 - - 2 7 * 2 - 2 9 -
3% 3% 2% 6% - - 1% 5% 2% 1% - 1% 7% -

b a a

On holiday 9 9 5 4 * - 4 4 * 2 - 2 7 1
3% 3% 2% 3% 2% - 2% 3% 2% 1% - 2% 5% 2%

Sports and leisure facilities 5 4 3 2 1 - 4 1 - 3 - 3 1 1
1% 1% 1% 2% 3% - 2% 1% - 2% - 2% 1% 2%

Shopping centres 5 3 1 2 2 - 2 1 2 3 - 3 - 1
1% 1% * 2% 9% - 1% 1% 9% 2% - 3% - 4%

d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Negative comments : How did you experience each of the following?
BASE: All who have experienced: Negative comments

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a  b  c  d  e

Unweighted Total 356 333 210 123 19 4 189 142 25 134 32 102 141 40

Weighted Total 337 314 203 111 20 3 182 136 19 139 34 105 130 37
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

By post 1 1 - 1 - - 1 - - 1 - 1 - -
* * - 1% - - 1% - - 1% - 1% - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 13 12 8 4 1 - 7 6 - 5 * 4 4 -
4% 4% 4% 4% 4% - 4% 4% - 3% 1% 4% 3% -

Can't remember 9 8 5 3 1 1 5 4 1 2 - 2 4 2
3% 2% 2% 3% 4% 18% 3% 3% 3% 2% - 2% 3% 6%

NET: In-person 314 292 188 104 19 3 171 127 16 133 34 99 120 31
93% 93% 93% 94% 96% 82% 94% 94% 82% 96% 100% 94% 92% 84%

e e e

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 411 179 231 1 145 135 131

Weighted Total 413 166 246 1 169 134 110
100% 100% 100% 100% 100% 100% 100%

On the street 190 83 106 1 81 63 46
46% 50% 43% 100% 48% 47% 42%

School 65 22 43 - 36 17 11
16% 13% 17% - 21% 13% 10%

c

Supermarkets or shops 28 4 24 - 4 16 8
7% 2% 10% - 2% 12% 7%

a a a

Public transport 19 8 11 - 5 2 12
5% 5% 5% - 3% 2% 11%

ab

Restaurants 18 10 8 - 10 7 2
4% 6% 3% - 6% 5% 2%

Work 18 10 9 - 8 6 4
4% 6% 3% - 5% 5% 3%

On holiday 18 6 12 - 3 7 7
4% 4% 5% - 2% 5% 7%

a

Pubs and clubs 17 11 6 - 7 3 7
4% 6% 2% - 4% 2% 7%

Shopping centres 13 4 9 - 5 6 3
3% 2% 4% - 3% 4% 3%

Sports and leisure facilities 10 5 4 - 3 4 4
2% 3% 2% - 2% 3% 3%

University or college 7 3 5 - 6 1 -
2% 2% 2% - 4% 1% -

c

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 7 1 6 - 2 * 4
2% 1% 2% - 1% * 4%

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 411 179 231 1 145 135 131

Weighted Total 413 166 246 1 169 134 110
100% 100% 100% 100% 100% 100% 100%

Can't remember 4 - 4 - - 2 2
1% - 2% - - 1% 2%

NET: In-person 409 166 242 1 169 132 107
99% 100% 98% 100% 100% 99% 98%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a *b *c  d *e  f *g *h *i  j  k  l *m

Unweighted Total 411 43 9 18 341 9 87 16 14 20 66 73 41 15

Weighted Total 413 40 18 28 327 8 59 27 24 23 47 50 64 25
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 190 21 - 9 160 2 26 16 11 14 23 21 32 15
46% 51% - 32% 49% 27% 44% 60% 46% 59% 50% 41% 50% 61%

School 65 5 5 1 53 1 13 - 3 3 8 11 11 2
16% 13% 29% 4% 16% 19% 22% - 11% 13% 16% 23% 18% 10%

Supermarkets or shops 28 6 - 8 13 1 1 2 2 2 2 2 - -
7% 15% - 30% 4% 19% 2% 8% 7% 10% 5% 4% - -

dfkl

Public transport 19 1 2 7 9 - * 2 1 1 1 2 1 -
5% 3% 13% 25% 3% - 1% 8% 5% 3% 3% 4% 2% -

Restaurants 18 3 2 - 13 - 3 - 3 - 3 3 1 -
4% 7% 13% - 4% - 6% - 11% - 6% 7% 2% -

Work 18 1 4 1 12 - 3 - - - 3 3 4 -
4% 3% 20% 4% 4% - 5% - - - 6% 6% 6% -

On holiday 18 2 3 1 12 1 4 1 - - 2 3 1 -
4% 4% 17% 2% 4% 19% 7% 3% - - 4% 7% 1% -

Pubs and clubs 17 1 - 1 15 1 3 1 - 1 2 2 3 2
4% 1% - 2% 5% 12% 4% 5% - 5% 3% 4% 5% 8%

Shopping centres 13 - - - 13 - 2 - - - 1 - 6 4
3% - - - 4% - 4% - - - 3% - 9% 16%

ak

Sports and leisure facilities 10 1 - - 9 - 1 - 3 1 * 1 3 1
2% 1% - - 3% - 1% - 11% 5% 1% 1% 4% 5%

University or college 7 - - - 7 - 2 3 - - 1 - 2 -
2% - - - 2% - 3% 10% - - 2% - 3% -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 7 1 - - 6 * * - 2 1 * 2 - -
2% 1% - - 2% 4% 1% - 10% 4% 1% 3% - -

Can't remember 4 - 1 - 3 - 1 1 - - * * - -
1% - 7% - 1% - 1% 5% - - 1% 1% - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a *b *c  d *e  f *g *h *i  j  k  l *m

Unweighted Total 411 43 9 18 341 9 87 16 14 20 66 73 41 15

Weighted Total 413 40 18 28 327 8 59 27 24 23 47 50 64 25
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: In-person 409 40 17 28 324 8 59 26 24 23 46 50 64 25
99% 100% 93% 100% 99% 100% 99% 95% 100% 100% 99% 99% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m  n

Unweighted Total 411 110 107 214 4 38 11 5 16 42 8 23 12 66 37

Weighted Total 413 119 125 198 4 38 12 4 14 47 8 29 11 63 32
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 190 51 58 92 4 21 3 1 5 26 3 9 3 28 13
46% 43% 46% 46% 82% 56% 24% 37% 35% 55% 37% 32% 26% 44% 39%

School 65 23 21 33 1 5 6 1 - 9 2 3 1 8 6
16% 20% 17% 17% 18% 13% 56% 20% - 19% 29% 9% 12% 13% 19%

Supermarkets or shops 28 7 5 11 - - - - 3 2 - 8 2 10 *
7% 6% 4% 6% - - - - 25% 3% - 29% 17% 17% 1%

abcein

Public transport 19 7 2 8 - - - - 1 - - - - 1 2
5% 6% 1% 4% - - - - 4% - - - - 2% 5%

Restaurants 18 4 9 8 - 3 1 - - 1 3 1 1 4 1
4% 3% 7% 4% - 7% 8% - - 2% 34% 4% 8% 6% 4%

Work 18 6 5 10 - - - 1 1 6 - 3 2 6 2
4% 5% 4% 5% - - - 21% 6% 13% - 11% 16% 9% 7%

e

On holiday 18 4 7 7 - 2 - - - - - 1 - 3 1
4% 3% 6% 3% - 4% - - - - - 5% - 5% 5%

Pubs and clubs 17 2 3 9 - 2 * - - 2 - 1 * 1 3
4% 2% 3% 4% - 4% 3% - - 5% - 3% 3% 1% 8%

Shopping centres 13 4 4 6 - 1 1 1 3 - - 2 - 2 -
3% 4% 3% 3% - 2% 8% 22% 19% - - 6% - 2% -

Sports and leisure facilities 10 1 5 8 - 1 - - 1 - - - - - 1
2% 1% 4% 4% - 1% - - 5% - - - - - 2%

University or college 7 6 3 4 - 4 - - - - - - 1 1 -
2% 5% 2% 2% - 9% - - - - - - 8% 1% -

ci

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 7 3 1 3 - 1 - - * 1 - * 1 * 1
2% 2% 1% 1% - 3% - - 3% 2% - 1% 10% 1% 4%

Can't remember 4 - 1 * - - - - * - - - - - 2
1% - 1% * - - - - 3% - - - - - 6%

acm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m  n

Unweighted Total 411 110 107 214 4 38 11 5 16 42 8 23 12 66 37

Weighted Total 413 119 125 198 4 38 12 4 14 47 8 29 11 63 32
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: In-person 409 119 123 198 4 38 12 4 13 47 8 29 11 63 30
99% 100% 99% 100% 100% 100% 100% 100% 97% 100% 100% 100% 100% 100% 94%

n n n

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 411 350 12 25 15 4 5

Weighted Total 413 347 14 26 19 3 4
100% 100% 100% 100% 100% 100% 100%

On the street 190 160 4 9 14 2 2
46% 46% 28% 32% 76% 72% 42%

School 65 56 4 3 1 - 1
16% 16% 32% 11% 5% - 21%

Supermarkets or shops 28 28 - - - - -
7% 8% - - - - -

Public transport 19 13 2 4 - - -
5% 4% 17% 14% - - -

Restaurants 18 13 - 5 - 1 -
4% 4% - 18% - 28% -

Work 18 14 - 3 2 - -
4% 4% - 10% 9% - -

On holiday 18 15 - 2 1 - -
4% 4% - 7% 5% - -

Pubs and clubs 17 16 * - - - -
4% 5% 3% - - - -

Shopping centres 13 10 - 1 1 - 1
3% 3% - 3% 6% - 28%

Sports and leisure facilities 10 10 - - - - -
2% 3% - - - - -

University or college 7 4 3 1 - - -
2% 1% 20% 3% - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 7 6 - * - - *
2% 2% - 1% - - 9%

Can't remember 4 4 - - - - -
1% 1% - - - - -

NET: In-person 409 343 14 26 19 3 4
99% 99% 100% 100% 100% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 411 411 211 411 128 25 61 38 58 25 131 8 - - 390 21

Weighted Total 413 413 200 413 124 32 61 45 66 26 129 9 - - 397 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

On the street 190 190 108 190 60 7 29 19 29 11 64 2 - - 183 7
46% 46% 54% 46% 48% 21% 47% 44% 44% 43% 49% 22% - - 46% 46%

School 65 65 38 65 25 8 13 6 12 5 31 4 - - 64 1
16% 16% 19% 16% 20% 24% 21% 14% 19% 19% 24% 47% - - 16% 6%

ac

Supermarkets or shops 28 28 5 28 4 - 1 - - - 5 - - - 26 1
7% 7% 2% 7% 3% - 2% - - - 4% - - - 7% 9%

bh bh

Public transport 19 19 10 19 5 - 2 - - 2 4 - - - 19 -
5% 5% 5% 5% 4% - 3% - - 8% 3% - - - 5% -

Restaurants 18 18 8 18 7 2 3 4 5 - 5 1 - - 18 -
4% 4% 4% 4% 6% 5% 4% 10% 7% - 4% 9% - - 5% -

Work 18 18 5 18 3 3 1 3 6 2 3 - - - 18 1
4% 4% 3% 4% 3% 9% 2% 6% 9% 9% 2% - - - 4% 4%

bj

On holiday 18 18 5 18 1 - 1 - - - 1 - - - 17 1
4% 4% 3% 4% 1% - 1% - - - 1% - - - 4% 6%

dj dj

Pubs and clubs 17 17 7 17 8 4 7 4 5 * 6 - - - 14 3
4% 4% 4% 4% 6% 13% 11% 9% 8% 2% 5% - - - 4% 16%

abc

Shopping centres 13 13 7 13 7 4 4 4 4 4 5 1 - - 13 -
3% 3% 4% 3% 6% 12% 6% 9% 6% 14% 4% 12% - - 3% -

Sports and leisure facilities 10 10 1 10 - - - - - - - - - - 9 1
2% 2% * 2% - - - - - - - - - - 2% 4%

University or college 7 7 2 7 2 5 - 3 4 - 4 - - - 7 -
2% 2% 1% 2% 1% 14% - 6% 6% - 3% - - - 2% -

b b

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 7 7 3 7 2 1 1 1 1 1 2 1 - - 5 1
2% 2% 2% 2% 1% 3% 2% 3% 2% 5% 1% 9% - - 1% 8%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 411 411 211 411 128 25 61 38 58 25 131 8 - - 390 21

Weighted Total 413 413 200 413 124 32 61 45 66 26 129 9 - - 397 16
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

Can't remember 4 4 2 4 - - - - - - * - - - 4 *
1% 1% 1% 1% - - - - - - * - - - 1% 2%

NET: In-person 409 409 198 409 124 32 61 45 66 26 129 9 - - 394 15
99% 99% 99% 99% 100% 100% 100% 100% 100% 100% 100% 100% - - 99% 98%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b  c  a  b  c  d  e

Unweighted Total 411 389 248 141 14 8 226 151 34 143 31 112 174 51

Weighted Total 413 385 244 141 19 10 225 155 34 147 28 118 176 52
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 190 178 121 57 11 1 110 67 12 73 14 59 76 25
46% 46% 50% 40% 60% 14% 49% 44% 36% 50% 48% 50% 43% 47%

School 65 61 38 22 3 1 32 27 6 29 6 23 20 9
16% 16% 16% 16% 16% 9% 14% 17% 17% 19% 19% 20% 11% 18%

d

Supermarkets or shops 28 28 21 7 - - 22 3 2 6 - 6 19 *
7% 7% 8% 5% - - 10% 2% 7% 4% - 5% 11% 1%

b ae

Public transport 19 19 10 9 - - 4 11 4 3 - 3 12 4
5% 5% 4% 7% - - 2% 7% 11% 2% - 3% 7% 7%

a a a

Restaurants 18 15 9 6 3 - 11 7 1 8 5 4 5 5
4% 4% 4% 4% 19% - 5% 4% 2% 6% 17% 3% 3% 9%

acd

Work 18 15 4 11 - 3 8 9 2 3 1 2 7 4
4% 4% 2% 8% - 36% 3% 6% 5% 2% 3% 2% 4% 8%

b

On holiday 18 17 11 6 1 1 6 10 2 4 * 4 10 2
4% 4% 4% 4% 3% 6% 2% 6% 6% 3% 1% 3% 6% 3%

Pubs and clubs 17 17 10 6 - - 12 4 1 5 3 2 8 2
4% 4% 4% 4% - - 5% 3% 2% 4% 11% 2% 5% 4%

c

Shopping centres 13 13 8 4 - 1 6 6 1 8 - 8 3 *
3% 3% 3% 3% - 9% 3% 4% 3% 6% - 7% 2% 1%

d d

Sports and leisure facilities 10 7 3 4 1 3 2 4 3 - - - 9 -
2% 2% 1% 3% 3% 26% 1% 3% 9% - - - 5% -

a ac

University or college 7 7 2 5 - - 4 3 - 4 - 4 3 -
2% 2% 1% 4% - - 2% 2% - 3% - 4% 2% -

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Stares : How did you experience each of the following?
BASE: All who have experienced: Stares

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b  c  a  b  c  d  e

Unweighted Total 411 389 248 141 14 8 226 151 34 143 31 112 174 51

Weighted Total 413 385 244 141 19 10 225 155 34 147 28 118 176 52
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 7 7 5 2 - - 6 1 - 2 * 2 2 1
2% 2% 2% 1% - - 3% 1% - 2% 1% 2% 1% 2%

Can't remember 4 4 2 2 - - 1 2 1 - - - 2 -
1% 1% 1% 2% - - 1% 1% 3% - - - 1% -

NET: In-person 409 381 242 139 19 10 223 153 33 147 28 118 173 52
99% 99% 99% 98% 100% 100% 99% 99% 97% 100% 100% 100% 99% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 226 109 116 1 109 79 38

Weighted Total 218 104 113 1 112 75 32
100% 100% 100% 100% 100% 100% 100%

On the street 81 30 51 1 37 31 14
37% 28% 45% 100% 33% 41% 44%

a

School 60 34 26 - 37 18 6
28% 33% 23% - 33% 24% 18%

Work 13 8 5 - 4 8 2
6% 8% 5% - 3% 10% 6%

a

University or college 12 8 4 - 7 3 2
6% 8% 4% - 6% 5% 7%

Restaurants 10 4 6 - 8 3 -
5% 4% 6% - 7% 3% -

Pubs and clubs 10 6 4 - 4 3 2
4% 6% 3% - 4% 5% 7%

Over a telephone call 4 1 3 - 3 1 -
2% 1% 3% - 3% 2% -

Public transport 4 2 1 - 3 * 1
2% 2% 1% - 2% 1% 2%

Online or on social media 3 1 3 - 1 2 -
2% 1% 2% - 1% 3% -

Shopping centres 3 3 - - - - 3
1% 3% - - - - 8%

ab

Supermarkets or shops 2 2 - - - 2 -
1% 2% - - - 2% -

On holiday 1 - 1 - 1 - *
1% - 1% - 1% - 1%

Sports and leisure facilities 1 1 - - 1 - -
* 1% - - 1% - -

By post - - - - - - -
- - - - - - -

Other (in-person) 7 2 5 - 3 1 2
3% 2% 4% - 3% 2% 7%

Can't remember 6 3 4 - 4 3 *
3% 2% 3% - 3% 3% 1%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 226 109 116 1 109 79 38

Weighted Total 218 104 113 1 112 75 32
100% 100% 100% 100% 100% 100% 100%

NET: In-person 204 99 104 1 104 69 31
94% 96% 92% 100% 93% 93% 99%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 226 22 2 6 196 5 63 5 5 10 39 40 23 6

Weighted Total 218 15 4 5 193 4 47 10 10 12 31 30 37 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 81 8 2 3 68 * 18 5 6 2 11 3 17 5
37% 55% 40% 67% 35% 9% 39% 50% 59% 20% 34% 11% 46% 40%

k k k

School 60 4 - 2 55 * 12 2 - 2 13 12 10 3
28% 25% - 33% 28% 12% 25% 22% - 17% 42% 41% 26% 25%

Work 13 1 - - 13 2 1 - - 1 2 2 4 -
6% 4% - - 7% 67% 3% - - 9% 6% 7% 11% -

University or college 12 * - - 12 * 5 3 2 - 1 1 - -
6% 3% - - 6% 12% 11% 28% 17% - 3% 3% - -

Restaurants 10 1 - - 10 - 1 - - 3 1 5 - -
5% 4% - - 5% - 3% - - 24% 3% 16% - -

df

Pubs and clubs 10 1 2 - 6 - 3 - - 1 * 2 1 -
4% 6% 60% - 3% - 6% - - 5% 1% 6% 3% -

Over a telephone call 4 - - - 4 - - - - 1 1 1 1 -
2% - - - 2% - - - - 9% 3% 3% 3% -

Public transport 4 - - - 4 - 1 - - 1 1 1 - -
2% - - - 2% - 2% - - 5% 4% 3% - -

Online or on social media 3 1 - - 3 - 1 - - 1 - - - -
2% 4% - - 1% - 3% - - 12% - - - -

Shopping centres 3 - - - 3 - - - - - - 1 - 2
1% - - - 1% - - - - - - 2% - 17%

Supermarkets or shops 2 - - - 2 - - - - - - - 2 -
1% - - - 1% - - - - - - - 5% -

On holiday 1 - - - 1 - * - - - 1 - - -
1% - - - 1% - 1% - - - 3% - - -

Sports and leisure facilities 1 - - - 1 - - - - - - 1 - -
* - - - * - - - - - - 3% - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 7 - - - 7 - 3 - - - * 2 - 2
3% - - - 3% - 5% - - - 1% 6% - 17%

Can't remember 6 - - - 6 - 1 - 3 - - - 3 -
3% - - - 3% - 3% - 24% - - - 7% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 226 22 2 6 196 5 63 5 5 10 39 40 23 6

Weighted Total 218 15 4 5 193 4 47 10 10 12 31 30 37 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: In-person 204 15 4 5 180 4 44 10 8 10 30 29 34 12
94% 96% 100% 100% 93% 100% 95% 100% 76% 79% 97% 97% 90% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m *n

Unweighted Total 226 53 68 113 4 32 10 4 5 31 5 18 10 47 21

Weighted Total 218 46 70 104 3 28 8 3 8 30 6 18 11 43 22
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 81 15 26 33 1 11 5 - 5 9 3 3 5 15 12
37% 33% 37% 31% 28% 40% 61% - 60% 30% 46% 19% 41% 36% 53%

School 60 17 22 35 1 10 1 2 * 12 2 5 4 11 3
28% 38% 32% 33% 27% 38% 10% 49% 5% 40% 40% 29% 33% 25% 16%

Work 13 3 6 5 - 1 2 - - * - 2 1 5 -
6% 6% 8% 5% - 5% 23% - - 1% - 13% 8% 11% -

University or college 12 2 2 7 - * - - - 3 - 4 - 3 1
6% 4% 2% 6% - 2% - - - 12% - 20% - 6% 4%

Restaurants 10 3 4 3 1 2 * 1 1 2 1 2 2 2 -
5% 5% 5% 3% 45% 8% 5% 26% 11% 6% 14% 10% 18% 5% -

Pubs and clubs 10 4 3 6 - 1 - - - 2 - - - * -
4% 8% 4% 6% - 3% - - - 6% - - - 1% -

Over a telephone call 4 - 1 3 - - - - - - - - - 1 -
2% - 2% 3% - - - - - - - - - 2% -

Public transport 4 - 1 3 - - - 1 - 1 - - - 1 -
2% - 1% 3% - - - 25% - 3% - - - 3% -

Online or on social media 3 1 1 2 - - - - - - - - - - -
2% 2% 2% 2% - - - - - - - - - - -

Shopping centres 3 1 - 2 - - - - - - - - - 1 -
1% 1% - 2% - - - - - - - - - 1% -

Supermarkets or shops 2 - - - - - - - 2 - - 2 - 2 -
1% - - - - - - - 23% - - 10% - 4% -

c

On holiday 1 - 1 * - - - - - - - - - - 1
1% - 1% * - - - - - - - - - - 4%

Sports and leisure facilities 1 - - 1 - - - - - - - - - - -
* - - 1% - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 7 1 3 1 - 1 - - - * - - - - 5
3% 2% 4% 1% - 4% - - - 1% - - - - 23%

Can't remember 6 * - 4 - - - - - * - - - 3 -
3% 1% - 3% - - - - - 1% - - - 6% -

b

NET: In-person 204 45 68 95 3 28 8 3 8 29 6 18 11 40 22
94% 97% 96% 92% 100% 100% 100% 100% 100% 99% 100% 100% 100% 92% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 226 178 11 20 9 2 4

Weighted Total 218 171 11 15 11 4 3
100% 100% 100% 100% 100% 100% 100%

On the street 81 72 1 3 3 1 1
37% 42% 7% 23% 28% 23% 37%

School 60 44 5 2 3 3 1
28% 26% 49% 15% 32% 77% 45%

Work 13 12 * 1 - - -
6% 7% 3% 9% - - -

University or college 12 7 * 2 3 - -
6% 4% 3% 14% 25% - -

Restaurants 10 7 2 1 1 - -
5% 4% 15% 6% 8% - -

Pubs and clubs 10 6 2 1 - - -
4% 4% 22% 8% - - -

Over a telephone call 4 4 - - - - -
2% 2% - - - - -

Public transport 4 2 - 1 - - -
2% 1% - 10% - - -

Online or on social media 3 3 - - - - -
2% 2% - - - - -

Shopping centres 3 2 - - - - 1
1% 1% - - - - 18%

Supermarkets or shops 2 - - 2 - - -
1% - - 12% - - -

On holiday 1 1 - - - - -
1% 1% - - - - -

Sports and leisure facilities 1 - - - 1 - -
* - - - 8% - -

By post - - - - - - -
- - - - - - -

Other (in-person) 7 6 - * - - -
3% 4% - 3% - - -

Can't remember 6 4 - - - - -
3% 2% - - - - -

NET: In-person 204 160 11 15 11 4 3
94% 93% 100% 100% 100% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h  i  j *k *l *m  a *b

Unweighted Total 226 226 127 128 226 28 61 46 58 32 120 10 - - 217 9

Weighted Total 218 218 119 124 218 34 62 50 60 34 111 11 - - 213 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

On the street 81 81 44 56 81 17 30 29 28 14 41 3 - - 78 3
37% 37% 37% 45% 37% 49% 48% 59% 46% 41% 37% 29% - - 37% 53%

abdj

School 60 60 42 36 60 9 19 8 19 5 41 6 - - 60 1
28% 28% 35% 29% 28% 27% 31% 17% 31% 14% 37% 55% - - 28% 12%

gi gi

Work 13 13 7 6 13 5 2 - 1 * 7 - - - 12 1
6% 6% 6% 4% 6% 14% 3% - 2% 1% 7% - - - 6% 16%

University or college 12 12 5 4 12 2 2 4 2 4 6 - - - 12 -
6% 6% 4% 3% 6% 6% 3% 9% 4% 12% 5% - - - 6% -

c

Restaurants 10 10 2 5 10 * 2 3 1 4 2 1 - - 10 -
5% 5% 1% 4% 5% 1% 3% 6% 1% 10% 2% 8% - - 5% -

bj

Pubs and clubs 10 10 4 7 10 - 1 3 3 1 5 - - - 9 1
4% 4% 4% 5% 4% - 1% 5% 5% 3% 4% - - - 4% 19%

Over a telephone call 4 4 2 - 4 - 1 - 1 - 1 - - - 4 -
2% 2% 2% - 2% - 2% - 2% - 1% - - - 2% -

Public transport 4 4 3 2 4 - 1 - - - 2 - - - 4 -
2% 2% 2% 2% 2% - 2% - - - 2% - - - 2% -

Online or on social media 3 3 3 3 3 - 1 - - 1 2 - - - 3 -
2% 2% 2% 2% 2% - 2% - - 4% 2% - - - 2% -

Shopping centres 3 3 1 3 3 - - - - - - - - - 3 -
1% 1% * 2% 1% - - - - - - - - - 1% -

Supermarkets or shops 2 2 - - 2 - - - 2 - - - - - 2 -
1% 1% - - 1% - - - 3% - - - - - 1% -

On holiday 1 1 * 1 1 - - - - - * - - - 1 -
1% 1% * 1% 1% - - - - - * - - - 1% -

Sports and leisure facilities 1 1 1 - 1 - - - - - - - - - 1 -
* * 1% - * - - - - - - - - - * -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 7 7 3 2 7 1 2 2 3 5 3 1 - - 7 -
3% 3% 2% 1% 3% 2% 3% 4% 5% 15% 3% 8% - - 3% -

abcdfj

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h  i  j *k *l *m  a *b

Unweighted Total 226 226 127 128 226 28 61 46 58 32 120 10 - - 217 9

Weighted Total 218 218 119 124 218 34 62 50 60 34 111 11 - - 213 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

Can't remember 6 6 3 * 6 - - - - - - - - - 6 -
3% 3% 3% * 3% - - - - - - - - - 3% -

NET: In-person 204 204 111 121 204 34 60 50 59 33 108 11 - - 199 5
94% 94% 93% 97% 94% 100% 96% 100% 98% 96% 97% 100% - - 94% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 226 214 139 75 8 4 132 80 14 115 29 86 73 15

Weighted Total 218 206 137 69 9 3 127 79 11 117 27 90 68 11
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 81 79 63 16 1 1 56 21 5 48 13 35 23 4
37% 39% 46% 23% 10% 28% 44% 26% 40% 41% 47% 39% 34% 32%

c c b

School 60 57 32 25 3 1 28 30 2 27 7 20 20 5
28% 28% 23% 36% 30% 18% 22% 37% 20% 23% 26% 22% 30% 43%

a

Work 13 12 9 3 - 1 8 5 - 9 - 9 4 -
6% 6% 7% 5% - 27% 6% 7% - 8% - 10% 6% -

University or college 12 12 7 5 - - 6 5 1 6 1 5 5 2
6% 6% 5% 8% - - 5% 6% 8% 5% 5% 5% 7% 15%

Restaurants 10 10 4 6 1 - 7 4 - 8 4 4 2 -
5% 5% 3% 9% 6% - 5% 5% - 7% 14% 5% 3% -

b

Pubs and clubs 10 9 7 1 1 - 4 3 3 5 - 5 4 1
4% 4% 5% 2% 12% - 3% 4% 25% 4% - 5% 5% 8%

Over a telephone call 4 4 4 - - - 3 1 - 2 - 2 2 -
2% 2% 3% - - - 2% 1% - 2% - 2% 3% -

Public transport 4 3 2 1 1 - 2 1 - 1 1 1 1 -
2% 1% 1% 2% 10% - 2% 2% - 1% 3% 1% 1% -

Online or on social media 3 3 1 2 - - 1 2 - 2 - 2 1 -
2% 2% 1% 3% - - 1% 2% - 2% - 2% 1% -

Shopping centres 3 3 1 2 - - 2 1 - 3 - 3 - -
1% 1% * 3% - - 2% 1% - 2% - 3% - -

Supermarkets or shops 2 2 - 2 - - - 2 - - - - 2 -
1% 1% - 3% - - - 2% - - - - 3% -

On holiday 1 1 1 - * - - 1 - * - * 1 -
1% * 1% - 4% - - 2% - * - * 1% -

Sports and leisure facilities 1 1 - 1 - - 1 - - 1 - 1 - -
* * - 1% - - 1% - - 1% - 1% - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Verbal abuse : How did you experience each of the following?
BASE: All who have experienced: Verbal abuse

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 226 214 139 75 8 4 132 80 14 115 29 86 73 15

Weighted Total 218 206 137 69 9 3 127 79 11 117 27 90 68 11
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 7 7 3 3 - - 6 - * 5 1 3 1 -
3% 3% 2% 5% - - 5% - 4% 4% 5% 4% 2% -

b

Can't remember 6 3 3 * 3 1 3 3 * - - - 3 *
3% 1% 2% * 29% 28% 2% 4% 3% - - - 4% 3%

a

NET: In-person 204 196 129 66 6 2 120 73 11 113 27 86 63 11
94% 95% 94% 97% 71% 72% 94% 92% 97% 97% 100% 95% 93% 97%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95% *a *b *c  a *b *c

Unweighted Total 50 25 25 - 35 14 1

Weighted Total 57 27 31 - 42 13 2
100% 100% 100% - 100% 100% 100%

School 24 9 15 - 16 8 -
42% 33% 50% - 38% 57% -

On the street 12 7 5 - 8 2 2
21% 26% 17% - 19% 18% 100%

Online or on social media 6 - 6 - 6 - -
11% - 20% - 15% - -

University or college 4 3 1 - 4 * -
7% 11% 4% - 9% 3% -

Restaurants 4 2 2 - 2 2 -
7% 7% 7% - 4% 15% -

Pubs and clubs 3 3 - - 3 - -
6% 12% - - 8% - -

Supermarkets or shops 1 1 - - 1 - -
2% 5% - - 3% - -

Public transport 1 1 - - 1 - -
2% 3% - - 2% - -

Work - - - - - - -
- - - - - - -

Shopping centres - - - - - - -
- - - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 2 1 1 - 1 1 -
3% 3% 3% - 2% 7% -

Can't remember - - - - - - -
- - - - - - -

NET: In-person 51 27 25 - 36 13 2
89% 100% 80% - 85% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 50 2 - 2 46 2 11 2 2 1 6 15 7 -

Weighted Total 57 1 - 2 54 3 9 5 4 1 5 11 15 -
100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

School 24 - - 2 22 2 4 5 - 1 2 3 4 -
42% - - 100% 40% 82% 38% 100% - 100% 37% 30% 29% -

On the street 12 - - - 12 - 2 - 4 - 2 1 3 -
21% - - - 22% - 23% - 100% - 45% 6% 17% -

Online or on social media 6 - - - 6 - 1 - - - - - 5 -
11% - - - 11% - 10% - - - - - 35% -

University or college 4 - - - 4 * 2 - - - - 2 - -
7% - - - 8% 18% 19% - - - - 18% - -

Restaurants 4 - - - 4 - 1 - - - - 2 1 -
7% - - - 7% - 10% - - - - 15% 7% -

Pubs and clubs 3 1 - - 3 - - - - - - 1 2 -
6% 50% - - 5% - - - - - - 8% 11% -

Supermarkets or shops 1 1 - - 1 - - - - - - 1 - -
2% 50% - - 2% - - - - - - 8% - -

Public transport 1 - - - 1 - - - - - - 1 - -
2% - - - 2% - - - - - - 8% - -

Work - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Shopping centres - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 2 - - - 2 - - - - - 1 1 - -
3% - - - 3% - - - - - 18% 7% - -

Can't remember - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

NET: In-person 51 1 - 2 48 3 8 5 4 1 5 11 10 -
89% 100% - 100% 89% 100% 90% 100% 100% 100% 100% 100% 65% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 50 14 21 25 2 10 4 - 2 5 1 6 2 11 5

Weighted Total 57 19 25 25 1 12 2 - 3 6 1 4 2 13 8
100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100%

School 24 7 13 13 - 5 - - - 3 1 2 2 5 2
42% 37% 52% 54% - 46% - - - 48% 100% 39% 83% 36% 24%

On the street 12 7 6 4 - 3 1 - 3 3 - 1 - 4 -
21% 38% 23% 16% - 28% 76% - 83% 52% - 29% - 33% -

Online or on social media 6 - - 1 - - - - - - - - - - 5
11% - - 4% - - - - - - - - - - 66%

University or college 4 * 2 3 - 2 * - - - - - * 1 1
7% 2% 9% 10% - 14% 24% - - - - - 17% 10% 11%

Restaurants 4 1 - - 1 - - - - - - - - 2 -
7% 5% - - 61% - - - - - - - - 15% -

Pubs and clubs 3 3 1 1 1 1 - - 1 - - 1 - - -
6% 14% 6% 3% 39% 5% - - 17% - - 13% - - -

Supermarkets or shops 1 - 1 1 - - - - - - - 1 - - -
2% - 3% 6% - - - - - - - 20% - - -

Public transport 1 - 1 - - - - - - - - - - - -
2% - 3% - - - - - - - - - - - -

Work - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Shopping centres - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 2 1 1 2 - 1 - - - - - - - 1 -
3% 5% 3% 7% - 7% - - - - - - - 7% -

Can't remember - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

NET: In-person 51 19 25 24 1 12 2 - 3 6 1 4 2 13 3
89% 100% 100% 96% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 34%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 50 38 3 4 3 - 2

Weighted Total 57 42 6 5 3 - 2
100% 100% 100% 100% 100% - 100%

School 24 16 5 1 1 - 1
42% 38% 94% 18% 33% - 43%

On the street 12 9 - 3 - - -
21% 21% - 63% - - -

Online or on social media 6 6 - - - - -
11% 15% - - - - -

University or college 4 4 * - - - -
7% 9% 6% - - - -

Restaurants 4 1 - 1 1 - 1
7% 2% - 18% 34% - 57%

Pubs and clubs 3 2 - - 1 - -
6% 5% - - 33% - -

Supermarkets or shops 1 1 - - - - -
2% 3% - - - - -

Public transport 1 1 - - - - -
2% 2% - - - - -

Work - - - - - - -
- - - - - - -

Shopping centres - - - - - - -
- - - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 2 2 - - - - -
3% 4% - - - - -

Can't remember - - - - - - -
- - - - - - -

NET: In-person 51 36 6 5 3 - 2
89% 85% 100% 100% 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a *b *c *d  e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 50 50 27 25 28 50 22 24 23 13 34 11 - - 50 -

Weighted Total 57 57 35 32 34 57 28 29 30 16 42 11 - - 57 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% -

School 24 24 19 14 16 24 13 12 13 8 19 5 - - 24 -
42% 42% 56% 44% 48% 42% 46% 42% 42% 49% 45% 41% - - 42% -

On the street 12 12 5 6 8 12 5 7 8 4 8 1 - - 12 -
21% 21% 14% 18% 23% 21% 17% 23% 27% 25% 19% 11% - - 21% -

Online or on social media 6 6 5 5 5 6 5 5 5 - 5 - - - 6 -
11% 11% 15% 16% 16% 11% 19% 18% 18% - 13% - - - 11% -

University or college 4 4 1 3 2 4 1 2 1 1 4 1 - - 4 -
7% 7% 4% 8% 5% 7% 5% 6% 4% 8% 9% 8% - - 7% -

Restaurants 4 4 1 1 1 4 2 2 2 2 3 2 - - 4 -
7% 7% 3% 4% 3% 7% 7% 7% 7% 13% 7% 18% - - 7% -

Pubs and clubs 3 3 1 2 - 3 - - - - - 1 - - 3 -
6% 6% 3% 5% - 6% - - - - - 8% - - 6% -

Supermarkets or shops 1 1 - - - 1 - 1 - - 1 1 - - 1 -
2% 2% - - - 2% - 2% - - 3% 8% - - 2% -

Public transport 1 1 - 1 - 1 - - - - - - - - 1 -
2% 2% - 3% - 2% - - - - - - - - 2% -

Work - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Shopping centres - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 2 2 2 1 2 2 2 1 1 1 2 1 - - 2 -
3% 3% 5% 3% 5% 3% 6% 3% 3% 5% 4% 7% - - 3% -

Can't remember - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

NET: In-person 51 51 29 27 29 51 23 24 25 16 37 11 - - 51 -
89% 89% 85% 84% 84% 89% 81% 82% 82% 100% 87% 100% - - 89% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a *b *c *d *e  a *b *c  a *b *c *d *e

Unweighted Total 50 46 25 21 3 1 37 13 - 35 9 26 11 4

Weighted Total 57 50 30 20 6 1 39 18 - 41 8 33 11 5
100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100%

School 24 20 11 9 3 1 13 10 - 19 3 16 4 1
42% 40% 37% 45% 43% 100% 34% 58% - 47% 34% 50% 35% 17%

On the street 12 9 8 2 3 - 9 4 - 6 2 5 1 4
21% 19% 26% 9% 42% - 22% 20% - 16% 20% 15% 12% 83%

Online or on social media 6 5 5 - 1 - 5 1 - 5 3 3 1 -
11% 11% 18% - 14% - 14% 5% - 13% 32% 8% 8% -

University or college 4 4 2 2 - - 3 1 - 4 1 3 - -
7% 9% 7% 10% - - 8% 7% - 10% 15% 9% - -

Restaurants 4 4 1 3 - - 3 1 - 3 - 3 1 -
7% 7% 4% 13% - - 7% 5% - 7% - 9% 8% -

Pubs and clubs 3 3 - 3 - - 3 - - 1 - 1 2 -
6% 6% - 16% - - 8% - - 2% - 3% 21% -

Supermarkets or shops 1 1 1 1 - - 1 - - 1 - 1 1 -
2% 3% 3% 3% - - 4% - - 1% - 2% 8% -

Public transport 1 1 - 1 - - 1 - - 1 - 1 - -
2% 2% - 4% - - 2% - - 2% - 3% - -

Work - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Shopping centres - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Written abuse : How did you experience each of the following?
BASE: All who have experienced: Written abuse

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a *b *c *d *e  a *b *c  a *b *c *d *e

Unweighted Total 50 46 25 21 3 1 37 13 - 35 9 26 11 4

Weighted Total 57 50 30 20 6 1 39 18 - 41 8 33 11 5
100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100%

Other (in-person) 2 2 2 - - - 1 1 - 1 - 1 1 -
3% 3% 6% - - - 2% 5% - 2% - 3% 8% -

Can't remember - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

NET: In-person 51 45 25 20 5 1 34 17 - 36 6 30 10 5
89% 89% 82% 100% 86% 100% 86% 95% - 87% 68% 92% 92% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 109 61 48 - 56 40 13

Weighted Total 106 55 51 - 58 39 10
100% 100% 100% - 100% 100% 100%

School 32 18 14 - 19 9 4
30% 33% 28% - 33% 25% 35%

On the street 31 16 15 - 16 13 2
30% 29% 30% - 27% 34% 24%

University or college 7 3 4 - 6 1 -
7% 5% 9% - 11% 3% -

Restaurants 7 2 5 - 6 1 -
7% 4% 10% - 11% 3% -

Pubs and clubs 6 5 * - 2 * 3
5% 10% 1% - 4% 1% 31%

b

On holiday 5 3 1 - - 5 -
4% 6% 3% - - 12% -

a

Work 3 2 1 - 1 2 *
3% 4% 2% - 2% 5% 3%

Online or on social media 3 - 3 - 2 1 -
3% - 6% - 3% 3% -

Shopping centres 3 1 2 - 2 1 -
2% 2% 3% - 3% 2% -

Supermarkets or shops 1 - 1 - 1 - -
1% - 2% - 2% - -

Public transport 1 1 - - 1 - -
1% 2% - - 2% - -

Sports and leisure facilities 1 1 - - - - 1
1% 1% - - - - 6%

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 4 1 3 - 2 3 -
4% 2% 7% - 3% 7% -

Can't remember 2 2 - - - 2 -
2% 3% - - - 5% -

NET: In-person 101 53 48 - 56 35 10
95% 97% 94% - 97% 92% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 109 7 2 4 96 3 29 3 - 6 19 24 8 4

Weighted Total 106 4 4 4 95 1 23 5 - 7 15 19 16 8
100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100%

School 32 2 - 1 30 - 8 - - 4 3 9 5 2
30% 42% - 16% 32% - 34% - - 50% 20% 47% 30% 23%

On the street 31 2 - 1 29 - 6 - - 3 7 2 6 4
30% 42% - 28% 30% - 27% - - 41% 46% 13% 38% 50%

University or college 7 1 - 1 6 * 1 - - - 1 1 3 -
7% 16% - 28% 6% 37% 4% - - - 6% 4% 16% -

Restaurants 7 - - - 7 * 1 - - - - 3 3 -
7% - - - 8% 37% 4% - - - - 18% 16% -

Pubs and clubs 6 - - - 6 - 1 2 - - 1 - - 2
5% - - - 6% - 4% 45% - - 4% - - 27%

On holiday 5 - 2 - 2 - 1 1 - - - - - -
4% - 56% - 2% - 4% 27% - - - - - -

Work 3 - - 1 2 * 1 - - - 1 - - -
3% - - 28% 2% 26% 4% - - - 6% - - -

Online or on social media 3 - - - 3 - 1 1 - - 1 - - -
3% - - - 3% - 4% 27% - - 6% - - -

Shopping centres 3 - - - 3 - 1 - - - - 2 - -
2% - - - 3% - 4% - - - - 9% - -

Supermarkets or shops 1 - - - 1 - - - - - 1 - - -
1% - - - 1% - - - - - 6% - - -

Public transport 1 - - - 1 - - - - - - 1 - -
1% - - - 1% - - - - - - 5% - -

Sports and leisure facilities 1 - - - 1 - - - - 1 - - - -
1% - - - 1% - - - - 9% - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 4 - 2 - 2 - 2 - - - - 1 - -
4% - 44% - 3% - 7% - - - - 4% - -

Can't remember 2 - - - 2 - 1 - - - 1 - - -
2% - - - 2% - 4% - - - 6% - - -

NET: In-person 101 4 4 4 90 1 21 3 - 7 13 19 16 8
95% 100% 100% 100% 95% 100% 92% 73% - 100% 88% 100% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l  m *n

Unweighted Total 109 32 31 68 4 17 2 1 4 12 5 7 3 30 11

Weighted Total 106 29 30 63 3 15 2 1 5 11 4 6 3 29 13
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 32 10 10 19 - 9 - 1 1 4 1 2 1 10 *
30% 34% 34% 31% - 60% - 100% 17% 36% 21% 29% 33% 33% 3%

On the street 31 8 10 17 - 2 1 - - 4 1 1 1 9 5
30% 28% 32% 27% - 17% 64% - - 35% 21% 13% 34% 32% 35%

University or college 7 3 4 2 - * - - 3 1 - - - 2 -
7% 9% 13% 3% - 3% - - 54% 9% - - - 7% -

Restaurants 7 3 1 2 2 - - - 1 - - 1 1 2 3
7% 9% 3% 3% 58% - - - 17% - - 15% 33% 6% 20%

Pubs and clubs 6 * 1 5 * - 1 - 1 - 1 - - 1 1
5% 1% 2% 8% 13% - 36% - 11% - 13% - - 2% 4%

On holiday 5 1 - 5 - 1 - - - - - - - - 1
4% 3% - 7% - 9% - - - - - - - - 7%

Work 3 - 1 3 1 - - - - 1 1 1 - 3 -
3% - 3% 5% 29% - - - - 8% 22% 15% - 10% -

Online or on social media 3 1 1 2 - - - - - 1 - - - 1 1
3% 3% 3% 4% - - - - - 12% - - - 4% 7%

Shopping centres 3 2 1 3 - - - - - - 1 1 - 1 -
2% 6% 3% 4% - - - - - - 22% 15% - 3% -

Supermarkets or shops 1 - - 1 - - - - - - - - - - -
1% - - 2% - - - - - - - - - - -

Public transport 1 - - 1 - 1 - - - - - 1 - - -
1% - - 1% - 6% - - - - - 14% - - -

Sports and leisure facilities 1 - - 1 - - - - - - - - - 1 -
1% - - 1% - - - - - - - - - 2% -

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 4 1 2 2 - 1 - - - - - - - - 2
4% 3% 7% 3% - 6% - - - - - - - - 17%

Can't remember 2 1 - 1 - - - - - - - - - - 1
2% 3% - 1% - - - - - - - - - - 7%

NET: In-person 101 27 29 60 3 15 2 1 5 10 4 6 3 27 11
95% 94% 97% 95% 100% 100% 100% 100% 100% 88% 100% 100% 100% 96% 87%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 109 88 5 9 5 - 2

Weighted Total 106 88 5 7 4 - 2
100% 100% 100% 100% 100% - 100%

School 32 23 4 3 - - 2
30% 26% 76% 47% - - 100%

On the street 31 30 - 1 * - -
30% 34% - 12% 10% - -

University or college 7 7 - - 1 - -
7% 7% - - 22% - -

Restaurants 7 5 - 1 2 - -
7% 5% - 13% 46% - -

Pubs and clubs 6 5 * - - - -
5% 6% 7% - - - -

On holiday 5 5 - - - - -
4% 5% - - - - -

Work 3 2 1 - - - -
3% 3% 17% - - - -

Online or on social media 3 3 - - - - -
3% 4% - - - - -

Shopping centres 3 2 - 1 - - -
2% 2% - 13% - - -

Supermarkets or shops 1 1 - - - - -
1% 1% - - - - -

Public transport 1 1 - - - - -
1% 1% - - - - -

Sports and leisure facilities 1 - - 1 - - -
1% - - 9% - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 4 3 - * 1 - -
4% 3% - 6% 23% - -

Can't remember 2 2 - - - - -
2% 2% - - - - -

NET: In-person 101 84 5 7 4 - 2
95% 94% 100% 100% 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 109 109 69 61 61 22 109 31 38 25 64 11 - - 105 4

Weighted Total 106 106 72 61 62 28 106 37 40 26 65 12 - - 104 2
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

School 32 32 21 21 20 8 32 11 17 11 25 6 - - 31 1
30% 30% 30% 34% 32% 29% 30% 30% 41% 45% 38% 54% - - 30% 67%

On the street 31 31 25 23 19 7 31 14 9 4 16 2 - - 31 *
30% 30% 34% 37% 31% 26% 30% 36% 23% 16% 25% 16% - - 30% 18%

University or college 7 7 6 5 4 4 7 3 3 3 5 - - - 7 -
7% 7% 8% 8% 7% 15% 7% 8% 8% 12% 7% - - - 7% -

Restaurants 7 7 4 4 5 4 7 4 5 1 6 1 - - 7 -
7% 7% 5% 6% 8% 13% 7% 12% 13% 3% 9% 7% - - 7% -

Pubs and clubs 6 6 3 3 5 2 6 3 - 2 2 - - - 6 -
5% 5% 4% 5% 7% 8% 5% 7% - 8% 3% - - - 5% -

On holiday 5 5 2 1 - - 5 - - - - - - - 5 -
4% 4% 3% 1% - - 4% - - - - - - - 4% -

Work 3 3 3 1 2 1 3 - 1 - 3 1 - - 3 *
3% 3% 4% 2% 4% 3% 3% - 3% - 5% 7% - - 3% 15%

Online or on social media 3 3 2 1 2 1 3 1 1 1 2 - - - 3 -
3% 3% 3% 2% 3% 3% 3% 2% 2% 3% 3% - - - 3% -

Shopping centres 3 3 1 1 2 - 3 - 1 - 1 1 - - 3 -
2% 2% 1% 1% 3% - 2% - 2% - 1% 7% - - 3% -

Supermarkets or shops 1 1 - 1 1 - 1 - - - 1 - - - 1 -
1% 1% - 2% 2% - 1% - - - 1% - - - 1% -

Public transport 1 1 - - - - 1 - - 1 - - - - 1 -
1% 1% - - - - 1% - - 3% - - - - 1% -

Sports and leisure facilities 1 1 1 1 1 - 1 - - - 1 - - - 1 -
1% 1% 1% 1% 1% - 1% - - - 1% - - - 1% -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 4 4 4 1 1 1 4 1 2 2 2 1 - - 4 -
4% 4% 6% 2% 2% 3% 4% 3% 5% 8% 3% 7% - - 4% -

Can't remember 2 2 - - 1 - 2 - 1 - 1 - - - 2 -
2% 2% - - 1% - 2% - 2% - 1% - - - 2% -

NET: In-person 101 101 70 60 59 27 101 36 38 25 62 12 - - 99 2
95% 95% 97% 98% 96% 97% 95% 98% 96% 97% 95% 100% - - 95% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 109 103 73 30 5 1 65 39 5 58 15 43 29 13

Weighted Total 106 98 74 24 7 1 64 37 6 62 14 48 27 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 32 27 20 7 4 1 12 19 2 18 3 14 6 5
30% 28% 27% 30% 52% 100% 18% 50% 34% 29% 24% 30% 21% 47%

a

On the street 31 28 23 5 4 - 24 4 3 21 4 17 6 4
30% 28% 31% 19% 48% - 38% 12% 48% 34% 31% 35% 23% 39%

b

University or college 7 7 5 3 - - 3 4 - 6 1 5 1 -
7% 8% 7% 11% - - 5% 11% - 10% 8% 10% 5% -

Restaurants 7 7 5 2 - - 7 1 - 5 3 2 2 1
7% 8% 7% 9% - - 10% 2% - 8% 22% 4% 6% 9%

Pubs and clubs 6 6 5 * - - 5 1 - 1 - 1 5 1
5% 6% 7% 2% - - 7% 2% - 1% - 1% 17% 5%

On holiday 5 5 5 - - - 4 1 - 2 - 2 1 -
4% 5% 6% - - - 6% 2% - 4% - 5% 3% -

Work 3 3 2 1 - - 1 2 - 2 - 2 1 -
3% 3% 3% 5% - - 1% 6% - 3% - 4% 4% -

Online or on social media 3 3 2 1 - - 2 1 - 3 1 2 - -
3% 3% 3% 4% - - 3% 3% - 5% 6% 5% - -

Shopping centres 3 3 2 1 - - 2 1 - - - - 3 -
2% 3% 2% 4% - - 3% 2% - - - - 10% -

Supermarkets or shops 1 1 - 1 - - - - 1 1 - 1 - -
1% 1% - 4% - - - - 17% 2% - 2% - -

Public transport 1 1 - 1 - - - 1 - 1 - 1 - -
1% 1% - 4% - - - 2% - 1% - 2% - -

Sports and leisure facilities 1 1 1 - - - 1 - - 1 - 1 - -
1% 1% 1% - - - 1% - - 1% - 1% - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Intimidation : How did you experience each of the following?
BASE: All who have experienced: Intimidation

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 109 103 73 30 5 1 65 39 5 58 15 43 29 13

Weighted Total 106 98 74 24 7 1 64 37 6 62 14 48 27 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 4 4 2 2 - - 2 2 - 1 * 1 2 -
4% 4% 3% 9% - - 3% 6% - 2% 3% 2% 7% -

Can't remember 2 2 2 - - - 2 - - 1 1 - 1 -
2% 2% 2% - - - 3% - - 1% 6% - 3% -

NET: In-person 101 93 70 23 7 1 60 36 6 58 12 46 26 10
95% 95% 95% 96% 100% 100% 94% 97% 100% 94% 88% 95% 97% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a *b *c

Unweighted Total 75 39 36 - 47 23 5

Weighted Total 85 40 45 - 55 26 4
100% 100% 100% - 100% 100% 100%

School 21 9 12 - 16 3 2
24% 22% 26% - 29% 10% 47%

University or college 20 7 12 - 12 8 -
23% 18% 27% - 21% 30% -

On the street 18 8 10 - 9 8 1
21% 19% 22% - 16% 30% 17%

Restaurants 8 7 1 - 6 2 *
10% 18% 2% - 11% 7% 11%

b

Pubs and clubs 5 5 - - 1 3 1
5% 11% - - 2% 12% 15%

b

Shopping centres 4 - 4 - 4 - -
4% - 8% - 6% - -

Online or on social media 4 - 4 - 4 - -
4% - 8% - 6% - -

Public transport 3 3 - - 1 2 -
3% 7% - - 1% 8% -

Sports and leisure facilities 2 1 1 - 2 - -
2% 2% 2% - 3% - -

Work 1 - 1 - 1 * -
1% - 3% - 2% 1% -

Supermarkets or shops - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 2 1 1 - 1 * -
2% 1% 3% - 3% 1% -

Can't remember * * - - - - *
* 1% - - - - 11%

NET: In-person 81 39 42 - 52 26 3
95% 99% 92% - 94% 100% 89%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 75 9 - 3 63 1 17 5 4 1 12 15 6 2

Weighted Total 85 7 - 3 76 * 14 11 9 1 10 12 14 4
100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 21 - - 1 19 - 5 3 2 - 1 4 3 2
24% - - 38% 26% - 39% 25% 18% - 9% 36% 20% 50%

University or college 20 3 - - 16 * 1 4 3 - 3 2 4 -
23% 49% - - 21% 100% 7% 37% 27% - 25% 15% 28% -

On the street 18 1 - 2 15 - 3 2 - 1 3 2 2 2
21% 16% - 62% 20% - 19% 19% - 100% 32% 13% 13% 50%

Restaurants 8 * - - 8 - 1 - 3 - 3 1 - -
10% 6% - - 10% - 7% - 27% - 33% 7% - -

Pubs and clubs 5 1 - - 4 - 1 - 3 - - - - -
5% 8% - - 5% - 10% - 27% - - - - -

Shopping centres 4 - - - 4 - 1 - - - - - 3 -
4% - - - 5% - 6% - - - - - 20% -

Online or on social media 4 - - - 4 - 1 - - - - - 3 -
4% - - - 5% - 6% - - - - - 20% -

Public transport 3 1 - - 2 - - 2 - - - - - -
3% 8% - - 3% - - 19% - - - - - -

Sports and leisure facilities 2 - - - 2 - - - - - - 2 - -
2% - - - 2% - - - - - - 14% - -

Work 1 - - - 1 - * - - - - 1 - -
1% - - - 2% - 3% - - - - 7% - -

Supermarkets or shops - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 2 1 - - 1 - * - - - - 1 - -
2% 8% - - 2% - 3% - - - - 7% - -

Can't remember * * - - - - - - - - - - - -
* 6% - - - - - - - - - - - -

NET: In-person 81 7 - 3 72 * 13 11 9 1 10 12 11 4
95% 94% - 100% 95% 100% 94% 100% 100% 100% 100% 100% 80% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a *b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 75 18 28 35 2 18 6 2 3 12 2 7 5 17 8

Weighted Total 85 24 34 36 2 17 4 2 4 14 2 10 4 16 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 21 7 9 11 - 6 - 1 - 4 2 1 1 5 1
24% 30% 26% 30% - 36% - 50% - 31% 100% 9% 20% 33% 10%

University or college 20 4 9 8 1 3 - - 3 - - 5 3 5 -
23% 15% 26% 23% 48% 20% - - 65% - - 48% 71% 31% -

On the street 18 4 7 9 1 2 1 - - 1 - - * 1 1
21% 17% 19% 25% 52% 9% 20% - - 6% - - 9% 8% 11%

Restaurants 8 3 6 3 - 2 3 1 - 4 - 1 - 1 1
10% 11% 18% 8% - 10% 70% 50% - 30% - 8% - 6% 8%

Pubs and clubs 5 3 - 2 - 1 - - 1 3 - 3 - 1 1
5% 11% - 5% - 5% - - 14% 18% - 26% - 3% 5%

Shopping centres 4 - - - - - - - - - - - - 1 3
4% - - - - - - - - - - - - 5% 26%

Online or on social media 4 - - - - - - - - - - - - - 4
4% - - - - - - - - - - - - - 35%

Public transport 3 2 - - - 1 - - - - - - - - -
3% 9% - - - 3% - - - - - - - - -

Sports and leisure facilities 2 - 1 1 - 1 - - 1 1 - 1 - 2 -
2% - 3% 2% - 5% - - 21% 6% - 9% - 11% -

Work 1 1 1 1 - 1 * - - 1 - - - - -
1% 4% 3% 3% - 7% 10% - - 9% - - - - -

Supermarkets or shops - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 2 1 2 1 - 1 - - - - - - - 1 *
2% 4% 5% 2% - 5% - - - - - - - 3% 4%

Can't remember * * - - - - - - - - - - - - -
* 2% - - - - - - - - - - - - -

NET: In-person 81 24 34 36 2 17 4 2 4 14 2 10 4 16 7
95% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 65%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 75 55 4 10 4 - 2

Weighted Total 85 60 7 11 6 - 2
100% 100% 100% 100% 100% - 100%

School 21 12 5 1 1 - 1
24% 21% 82% 9% 15% - 43%

University or college 20 9 1 3 5 - 1
23% 16% 13% 30% 85% - 57%

On the street 18 17 * - - - -
21% 29% 6% - - - -

Restaurants 8 6 - 2 - - -
10% 11% - 15% - - -

Pubs and clubs 5 2 - 3 - - -
5% 3% - 23% - - -

Shopping centres 4 4 - - - - -
4% 6% - - - - -

Online or on social media 4 4 - - - - -
4% 6% - - - - -

Public transport 3 3 - - - - -
3% 4% - - - - -

Sports and leisure facilities 2 - - 2 - - -
2% - - 15% - - -

Work 1 1 - * - - -
1% 1% - 3% - - -

Supermarkets or shops - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 2 1 - * - - -
2% 2% - 3% - - -

Can't remember * * - - - - -
* 1% - - - - -

NET: In-person 81 56 7 11 6 - 2
95% 93% 100% 100% 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 75 75 37 38 46 24 31 75 35 23 45 8 - - 73 2

Weighted Total 85 85 45 45 50 29 37 85 41 28 53 10 - - 84 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

School 21 21 12 13 11 9 11 21 13 6 19 4 - - 20 1
24% 24% 27% 30% 21% 30% 28% 24% 32% 22% 35% 34% - - 23% 69%

University or college 20 20 7 7 10 7 6 20 10 13 9 2 - - 20 -
23% 23% 16% 15% 20% 23% 16% 23% 24% 45% 16% 19% - - 23% -

On the street 18 18 14 9 15 7 10 18 6 6 13 2 - - 18 -
21% 21% 31% 20% 30% 24% 26% 21% 15% 22% 24% 19% - - 21% -

Restaurants 8 8 3 4 3 - 2 8 1 - 3 - - - 8 -
10% 10% 6% 10% 6% - 5% 10% 2% - 5% - - - 10% -

Pubs and clubs 5 5 1 2 1 - 1 5 1 - 1 - - - 5 -
5% 5% 2% 4% 3% - 3% 5% 2% - 1% - - - 5% -

Shopping centres 4 4 3 3 3 3 3 4 3 - 3 - - - 4 -
4% 4% 6% 6% 5% 9% 7% 4% 7% - 5% - - - 4% -

Online or on social media 4 4 3 3 4 3 4 4 4 1 3 - - - 4 -
4% 4% 6% 6% 7% 9% 10% 4% 9% 3% 5% - - - 4% -

Public transport 3 3 - - - - - 3 - - - 2 - - 3 -
3% 3% - - - - - 3% - - - 20% - - 3% -

Sports and leisure facilities 2 2 1 1 1 - - 2 1 1 1 - - - 2 -
2% 2% 2% 2% 2% - - 2% 2% 3% 2% - - - 2% -

Work 1 1 1 1 1 * 1 1 1 - 1 - - - 1 -
1% 1% 2% 2% 2% 1% 2% 1% 3% - 2% - - - 1% -

Supermarkets or shops - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 2 2 1 2 1 1 1 2 2 1 2 1 - - 2 -
2% 2% 3% 4% 2% 3% 3% 2% 4% 4% 3% 8% - - 2% -

Can't remember * * - - * - - * - - * - - - - *
* * - - 1% - - * - - 1% - - - - 31%

NET: In-person 81 81 43 42 46 26 34 81 37 28 50 10 - - 80 1
95% 95% 94% 94% 92% 91% 90% 95% 91% 97% 94% 100% - - 96% 69%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b *c *d *e  a *b *c  a *b  c *d *e

Unweighted Total 75 69 46 23 4 2 57 17 1 48 18 30 18 9

Weighted Total 85 75 50 25 9 2 60 23 2 54 18 36 18 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 21 15 9 6 4 1 7 14 - 15 4 12 4 2
24% 20% 18% 25% 50% 66% 12% 58% - 28% 20% 32% 20% 14%

University or college 20 20 11 9 - - 13 7 - 11 4 7 6 3
23% 26% 22% 34% - - 21% 29% - 20% 21% 19% 34% 21%

On the street 18 16 14 2 2 - 14 2 2 11 4 7 5 1
21% 21% 28% 7% 21% - 23% 9% 100% 21% 24% 20% 28% 8%

Restaurants 8 8 3 5 - - 8 - - 6 1 5 2 1
10% 11% 7% 19% - - 14% - - 11% 5% 13% 9% 6%

Pubs and clubs 5 2 1 1 3 - 4 1 - - - - 1 4
5% 3% 3% 2% 29% - 7% 2% - - - - 5% 29%

Shopping centres 4 4 4 - - - 4 - - 4 3 1 - -
4% 5% 7% - - - 6% - - 7% 15% 2% - -

Online or on social media 4 4 4 - - - 4 - - 4 1 3 - -
4% 5% 7% - - - 6% - - 7% 5% 7% - -

Public transport 3 3 - 3 - - 3 - - - - - - 3
3% 4% - 11% - - 4% - - - - - - 22%

Sports and leisure facilities 2 2 2 - - - 2 - - 2 1 1 - -
2% 2% 3% - - - 3% - - 3% 5% 2% - -

Work 1 1 1 * - - 1 - - 1 - 1 * -
1% 2% 2% 2% - - 2% - - 2% - 2% 2% -

Supermarkets or shops - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Threats : How did you experience each of the following?
BASE: All who have experienced: Threats

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b *c *d *e  a *b *c  a *b  c *d *e

Unweighted Total 75 69 46 23 4 2 57 17 1 48 18 30 18 9

Weighted Total 85 75 50 25 9 2 60 23 2 54 18 36 18 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Other (in-person) 2 1 1 - - 1 2 - - 2 1 1 - -
2% 2% 2% - - 34% 3% - - 3% 5% 2% - -

Can't remember * * - * - - - * - - - - * -
* 1% - 2% - - - 2% - - - - 2% -

NET: In-person 81 71 46 25 9 2 57 23 2 51 17 34 18 12
95% 95% 93% 98% 100% 100% 94% 98% 100% 93% 95% 93% 98% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 108 57 51 - 62 38 8

Weighted Total 112 55 57 - 69 39 5
100% 100% 100% - 100% 100% 100%

School 38 20 18 - 24 12 2
34% 36% 32% - 35% 30% 47%

On the street 24 15 9 - 9 15 -
22% 27% 17% - 13% 39% -

a

University or college 10 4 6 - 9 1 -
9% 7% 11% - 13% 2% -

Online or on social media 9 1 8 - 9 - -
8% 1% 14% - 12% - -

a b

Pubs and clubs 6 3 4 - 4 - 2
6% 5% 6% - 7% - 39%

Restaurants 6 4 2 - 3 3 -
5% 6% 4% - 4% 8% -

Work 5 3 2 - 3 2 1
5% 5% 4% - 4% 5% 14%

Over a telephone call 4 1 3 - 1 3 -
4% 2% 6% - 1% 8% -

Shopping centres 3 3 - - 3 - -
3% 5% - - 4% - -

Supermarkets or shops 2 2 - - - 2 -
2% 4% - - - 6% -

a

Public transport 2 1 1 - 2 * -
2% 2% 2% - 3% 1% -

On holiday 1 - 1 - 1 - -
1% - 2% - 1% - -

Sports and leisure facilities - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 1 - 1 - 1 - -
1% - 1% - 1% - -

Can't remember 1 - 1 - 1 - -
1% - 1% - 1% - -
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DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 108 57 51 - 62 38 8

Weighted Total 112 55 57 - 69 39 5
100% 100% 100% - 100% 100% 100%

NET: In-person 98 53 45 - 58 35 5
88% 97% 79% - 85% 92% 100%

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j  k *l *m

Unweighted Total 108 10 1 3 94 1 25 4 1 7 9 35 11 1

Weighted Total 112 10 2 3 97 * 20 8 3 7 8 26 23 2
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 38 2 - 1 36 * 6 1 - 5 2 11 11 -
34% 15% - 22% 37% 100% 30% 15% - 71% 25% 41% 47% -

On the street 24 5 - 1 18 - 3 - 3 - 3 5 2 2
22% 51% - 39% 19% - 17% - 100% - 40% 18% 10% 100%

University or college 10 - - - 10 - 2 2 - - 1 2 3 -
9% - - - 10% - 9% 26% - - 11% 9% 12% -

Online or on social media 9 1 - - 8 - 3 - - - - - 5 -
8% 6% - - 8% - 13% - - - - - 23% -

Pubs and clubs 6 - - - 6 - 1 3 - 1 - 1 - -
6% - - - 7% - 7% 33% - 19% - 3% - -

Restaurants 6 - - - 6 - 2 - - - 2 * 2 -
5% - - - 6% - 9% - - - 24% 1% 8% -

Work 5 - - 1 4 - 1 - - 1 - 3 - -
5% - - 39% 4% - 4% - - 10% - 10% - -

Over a telephone call 4 3 - - 1 - * - - - - 1 - -
4% 29% - - 1% - 2% - - - - 3% - -

Shopping centres 3 - - - 3 - 1 2 - - - - - -
3% - - - 3% - 4% 26% - - - - - -

Supermarkets or shops 2 - 2 - - - - - - - - - - -
2% - 100% - - - - - - - - - - -

Public transport 2 - - - 2 - - - - - - 2 - -
2% - - - 2% - - - - - - 8% - -

On holiday 1 - - - 1 - 1 - - - - - - -
1% - - - 1% - 4% - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 1 - - - 1 - - - - - - 1 - -
1% - - - 1% - - - - - - 3% - -

Can't remember 1 - - - 1 - - - - - - 1 - -
1% - - - 1% - - - - - - 3% - -

NET: In-person 98 7 2 3 86 * 17 8 3 7 8 25 17 2
88% 66% 100% 100% 90% 100% 85% 100% 100% 100% 100% 93% 77% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 108 33 39 52 6 22 6 3 5 15 4 8 12 25 9

Weighted Total 112 33 43 51 6 24 4 2 7 15 5 8 10 26 12
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 38 10 14 19 - 6 - 1 1 5 1 2 2 6 6
34% 32% 32% 37% - 26% - 65% 12% 31% 16% 26% 25% 21% 49%

On the street 24 6 9 8 1 8 2 - - 4 3 - 2 7 1
22% 18% 22% 16% 14% 32% 56% - - 23% 53% - 18% 26% 9%

University or college 10 6 6 4 2 2 1 1 3 3 1 1 2 1 -
9% 17% 15% 8% 27% 7% 20% 35% 38% 17% 15% 10% 18% 3% -

Online or on social media 9 - 1 4 - 3 1 - 1 - - - 1 1 4
8% - 2% 7% - 11% 14% - 12% - - - 6% 2% 38%

Pubs and clubs 6 5 3 4 1 4 - - 1 1 - 1 1 1 -
6% 14% 8% 8% 23% 15% - - 12% 4% - 7% 15% 6% -

Restaurants 6 1 1 - - - - - 2 1 - 2 * 4 -
5% 3% 2% - - - - - 25% 6% - 22% 4% 16% -

Work 5 1 2 2 - 1 * - - * - * 1 2 -
5% 3% 4% 5% - 5% 10% - - 3% - 5% 15% 9% -

Over a telephone call 4 1 1 4 - - - - - - 1 - - - *
4% 3% 3% 7% - - - - - - 16% - - - 3%

Shopping centres 3 - 2 1 2 - - - - - - - - - -
3% - 5% 2% 35% - - - - - - - - - -

Supermarkets or shops 2 2 - 2 - - - - - 2 - 2 - 2 -
2% 7% - 5% - - - - - 16% - 30% - 9% -

Public transport 2 * 2 1 - - - - - - - - - 2 -
2% 1% 4% 2% - - - - - - - - - 8% -

On holiday 1 - - 1 - - - - - - - - - - -
1% - - 2% - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 1 1 1 1 - 1 - - - - - - - - -
1% 3% 2% 2% - 4% - - - - - - - - -

Can't remember 1 - 1 - - - - - - - - - - - -
1% - 2% - - - - - - - - - - - -

NET: In-person 98 32 40 44 6 22 3 2 6 15 5 8 9 25 7
88% 97% 93% 86% 100% 89% 86% 100% 88% 100% 84% 100% 94% 98% 59%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 108 76 6 15 7 1 3

Weighted Total 112 77 9 16 6 1 3
100% 100% 100% 100% 100% 100% 100%

School 38 27 4 3 3 - 1
34% 35% 48% 17% 49% - 30%

On the street 24 15 - 6 1 - 2
22% 20% - 37% 15% - 70%

University or college 10 9 - - * - -
9% 12% - - 6% - -

Online or on social media 9 9 - - - - -
8% 11% - - - - -

Pubs and clubs 6 2 3 1 1 - -
6% 2% 30% 6% 15% - -

Restaurants 6 4 - 2 - - -
5% 5% - 12% - - -

Work 5 2 1 1 1 - -
5% 3% 9% 8% 15% - -

Over a telephone call 4 3 - * - 1 -
4% 4% - 2% - 100% -

Shopping centres 3 1 - 2 - - -
3% 1% - 14% - - -

Supermarkets or shops 2 2 - - - - -
2% 3% - - - - -

Public transport 2 - 1 1 - - -
2% - 13% 5% - - -

On holiday 1 1 - - - - -
1% 1% - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Other (in-person) 1 1 - - - - -
1% 1% - - - - -

Can't remember 1 1 - - - - -
1% 1% - - - - -

NET: In-person 98 65 9 15 6 - 3
88% 84% 100% 98% 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f  g  h *i  j *k *l *m  a *b

Unweighted Total 108 108 57 58 58 23 38 35 108 27 69 10 - - 105 3

Weighted Total 112 112 61 66 60 30 40 41 112 28 73 11 - - 110 2
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

School 38 38 27 27 25 14 19 13 38 8 29 4 - - 38 -
34% 34% 44% 41% 42% 45% 48% 33% 34% 29% 39% 40% - - 35% -

On the street 24 24 14 13 14 7 8 11 24 5 15 4 - - 23 1
22% 22% 23% 19% 23% 24% 21% 26% 22% 19% 21% 37% - - 21% 64%

University or college 10 10 7 4 6 3 4 4 10 4 5 1 - - 10 -
9% 9% 11% 7% 9% 9% 9% 9% 9% 16% 7% 7% - - 9% -

Online or on social media 9 9 4 7 5 3 4 4 9 1 7 - - - 9 -
8% 8% 6% 10% 8% 9% 9% 9% 8% 5% 9% - - - 8% -

Pubs and clubs 6 6 1 5 2 3 1 3 6 - 5 - - - 6 1
6% 6% 1% 7% 2% 9% 2% 7% 6% - 7% - - - 5% 36%

Restaurants 6 6 * 2 4 - 1 - 6 - 2 - - - 6 -
5% 5% 1% 3% 6% - 2% - 5% - 2% - - - 5% -

Work 5 5 4 3 3 * 2 2 5 1 3 - - - 5 -
5% 5% 6% 5% 5% 1% 5% 5% 5% 4% 5% - - - 5% -

Over a telephone call 4 4 3 * * - * 3 4 3 3 - - - 4 -
4% 4% 5% 1% 1% - 1% 8% 4% 12% 4% - - - 4% -

Shopping centres 3 3 - - - - - - 3 - 2 - - - 3 -
3% 3% - - - - - - 3% - 3% - - - 3% -

Supermarkets or shops 2 2 - 2 - - - - 2 2 - - - - 2 -
2% 2% - 4% - - - - 2% 9% - - - - 2% -

Public transport 2 2 1 * * - * 1 2 1 1 1 - - 2 -
2% 2% 2% 1% 1% - 1% 2% 2% 4% 2% 8% - - 2% -

On holiday 1 1 - 1 1 - - - 1 - - - - - 1 -
1% 1% - 1% 1% - - - 1% - - - - - 1% -

Sports and leisure facilities - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 1 1 1 1 1 1 1 1 1 1 1 1 - - 1 -
1% 1% 1% 1% 1% 3% 2% 2% 1% 3% 1% 8% - - 1% -

Can't remember 1 1 - - - - - - 1 - - - - - 1 -
1% 1% - - - - - - 1% - - - - - 1% -

NET: In-person 98 98 54 58 55 28 36 34 98 23 63 11 - - 97 2
88% 88% 89% 89% 91% 91% 90% 83% 88% 83% 86% 100% - - 88% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 108 101 69 32 4 3 67 37 4 63 20 43 29 9

Weighted Total 112 101 70 31 6 4 69 39 4 69 22 46 24 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 38 35 25 10 3 1 25 12 1 22 9 13 6 6
34% 34% 35% 32% 41% 22% 36% 30% 29% 32% 39% 29% 25% 57%

On the street 24 21 17 4 3 1 18 6 - 17 6 11 4 3
22% 21% 25% 11% 40% 15% 27% 15% - 24% 25% 24% 17% 26%

University or college 10 10 7 3 - - 3 5 2 7 1 7 2 -
9% 10% 10% 10% - - 4% 12% 50% 11% 4% 14% 10% -

Online or on social media 9 9 8 1 - - 8 1 - 4 1 3 4 1
8% 8% 11% 3% - - 11% 2% - 6% 4% 7% 15% 9%

Pubs and clubs 6 6 3 4 - - 4 3 - 4 1 4 2 -
6% 6% 4% 12% - - 5% 7% - 6% 2% 8% 6% -

Restaurants 6 5 3 3 * - 1 5 - 3 1 2 2 1
5% 5% 4% 9% 6% - 1% 13% - 4% 4% 5% 7% 9%

a

Work 5 5 3 2 - - 3 2 - 3 2 1 2 -
5% 5% 5% 5% - - 4% 5% - 4% 8% 2% 9% -

Over a telephone call 4 3 3 - 1 - 3 1 - 3 3 - 1 -
4% 3% 5% - 13% - 5% 2% - 5% 14% - 4% -

Shopping centres 3 3 - 3 - - 2 1 - 2 - 2 1 -
3% 3% - 10% - - 3% 2% - 3% - 5% 4% -

b

Supermarkets or shops 2 - - - - 2 - 2 - - - - - -
2% - - - - 63% - 6% - - - - - -

a

Public transport 2 2 1 1 - - 1 - 1 1 - 1 - -
2% 2% 1% 4% - - 2% - 20% 2% - 3% - -

On holiday 1 1 - 1 - - - 1 - - - - 1 -
1% 1% - 3% - - - 2% - - - - 4% -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -
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DJ-304178 – Visible difference and hate crime survey
Q2. Harassment : How did you experience each of the following?
BASE: All who have experienced: Harassment

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 108 101 69 32 4 3 67 37 4 63 20 43 29 9

Weighted Total 112 101 70 31 6 4 69 39 4 69 22 46 24 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 1 1 1 - - - 1 - - 1 - 1 - -
1% 1% 1% - - - 1% - - 1% - 2% - -

Can't remember 1 1 - 1 - - - 1 - 1 - 1 - -
1% 1% - 3% - - - 2% - 1% - 2% - -

NET: In-person 98 89 59 30 6 4 58 36 4 60 18 42 20 9
88% 88% 85% 94% 87% 100% 84% 93% 100% 88% 82% 91% 82% 91%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a *b *c  a *b *c

Unweighted Total 60 32 28 - 41 17 2

Weighted Total 64 34 30 - 45 16 3
100% 100% 100% - 100% 100% 100%

On the street 18 14 4 - 9 8 1
28% 41% 14% - 20% 51% 23%

School 15 7 8 - 15 - -
24% 21% 27% - 34% - -

University or college 8 4 4 - 6 2 -
12% 12% 13% - 13% 13% -

Pubs and clubs 5 3 3 - 3 3 -
8% 7% 10% - 6% 17% -

Shopping centres 4 - 4 - 4 - -
6% - 12% - 8% - -

Work 2 - 2 - - 2 -
2% - 5% - - 9% -

On holiday 1 1 * - 1 * -
2% 3% 1% - 2% 2% -

Supermarkets or shops 1 - 1 - 1 - -
1% - 3% - 2% - -

Restaurants 1 1 - - 1 - -
1% 2% - - 1% - -

Sports and leisure facilities - - - - - - -
- - - - - - -

Public transport - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 9 4 5 - 6 1 2
14% 12% 16% - 13% 7% 77%

Can't remember 1 1 - - 1 - -
1% 3% - - 2% - -

NET: In-person 63 33 30 - 44 16 3
99% 97% 100% - 98% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 60 3 2 2 52 1 15 4 - 2 6 20 3 1

Weighted Total 64 4 5 2 52 * 12 8 - 2 5 15 6 2
100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100%

On the street 18 - 5 2 10 - 4 - - 2 2 1 - -
28% - 100% 100% 19% - 36% - - 100% 45% 8% - -

School 15 1 - - 14 - 2 2 - - 1 4 5 -
24% 14% - - 28% - 14% 26% - - 19% 28% 82% -

University or college 8 - - - 8 * 3 1 - - - 3 - -
12% - - - 15% 100% 22% 15% - - - 23% - -

Pubs and clubs 5 3 - - 3 - - - - - 1 2 - -
8% 72% - - 5% - - - - - 16% 11% - -

Shopping centres 4 - - - 4 - - 3 - - - 1 - -
6% - - - 7% - - 33% - - - 6% - -

Work 2 - - - 2 - * - - - - - 1 -
2% - - - 3% - 3% - - - - - 18% -

On holiday 1 - - - 1 - 1 - - - - * - -
2% - - - 2% - 7% - - - - 2% - -

Supermarkets or shops 1 - - - 1 - 1 - - - - - - -
1% - - - 2% - 7% - - - - - - -

Restaurants 1 1 - - - - - - - - - - - -
1% 14% - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 9 - - - 9 - 1 2 - - 1 2 - 2
14% - - - 17% - 10% 26% - - 19% 16% - 100%

Can't remember 1 - - - 1 - - - - - - 1 - -
1% - - - 2% - - - - - - 6% - -

NET: In-person 63 4 5 2 51 * 12 8 - 2 5 14 6 2
99% 100% 100% 100% 98% 100% 100% 100% - 100% 100% 94% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a *b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 60 12 19 30 2 11 2 3 4 7 1 7 4 12 7

Weighted Total 64 13 20 34 2 10 3 2 5 7 1 8 4 13 7
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

On the street 18 3 3 10 1 * 2 1 1 2 - 2 1 2 2
28% 25% 16% 29% 48% 4% 81% 26% 19% 34% - 28% 28% 19% 28%

School 15 4 10 9 - 4 - 1 4 3 1 2 - 5 -
24% 27% 48% 26% - 36% - 37% 65% 36% 100% 20% - 42% -

University or college 8 3 3 4 - 3 - 1 - 2 - 1 1 1 -
12% 20% 17% 12% - 26% - 37% - 25% - 10% 34% 10% -

Pubs and clubs 5 3 1 4 - 2 - - 1 - - - - - -
8% 19% 4% 11% - 18% - - 16% - - - - - -

Shopping centres 4 - 1 3 - - - - - - - 3 1 - -
6% - 4% 8% - - - - - - - 32% 23% - -

Work 2 - - - - - - - - - - * - 2 -
2% - - - - - - - - - - 5% - 12% -

On holiday 1 - - - - * - - - * - * - * 1
2% - - - - 4% - - - 5% - 4% - 3% 12%

Supermarkets or shops 1 - - - - - - - - - - - - - 1
1% - - - - - - - - - - - - - 12%

Restaurants 1 - - - - - 1 - - - - - 1 1 -
1% - - - - - 19% - - - - - 15% 4% -

Sports and leisure facilities - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 9 1 1 4 1 1 - - - - - - - * 3
14% 9% 6% 12% 52% 12% - - - - - - - 3% 47%

Can't remember 1 - 1 1 - - - - - - - - - 1 -
1% - 4% 3% - - - - - - - - - 7% -

NET: In-person 63 13 19 33 2 10 3 2 5 7 1 8 4 12 7
99% 100% 96% 97% 100% 100% 100% 100% 100% 100% 100% 100% 100% 93% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 60 43 7 5 4 - 1

Weighted Total 64 45 6 5 6 - 1
100% 100% 100% 100% 100% - 100%

On the street 18 16 - - 2 - -
28% 36% - - 30% - -

School 15 12 3 1 - - -
24% 25% 42% 17% - - -

University or college 8 6 1 - 1 - -
12% 13% 13% - 22% - -

Pubs and clubs 5 5 - 1 - - -
8% 10% - 17% - - -

Shopping centres 4 - 1 - 3 - -
6% - 13% - 48% - -

Work 2 * - - - - 1
2% 1% - - - - 100%

On holiday 1 - * 1 - - -
2% - 6% 17% - - -

Supermarkets or shops 1 1 - - - - -
1% 2% - - - - -

Restaurants 1 1 - - - - -
1% 1% - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

Public transport - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 9 6 1 3 - - -
14% 12% 12% 49% - - -

Can't remember 1 - 1 - - - -
1% - 14% - - - -

NET: In-person 63 45 5 5 6 - 1
99% 100% 86% 100% 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a *b *c  d *e *f *g *h  i  j *k *l *m  a *b

Unweighted Total 60 60 28 25 32 13 25 23 27 60 31 9 - - 60 -

Weighted Total 64 64 29 26 34 16 26 28 28 64 32 10 - - 64 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% -

On the street 18 18 5 7 6 3 7 4 7 18 7 3 - - 18 -
28% 28% 18% 26% 16% 21% 28% 15% 25% 28% 23% 28% - - 28% -

School 15 15 13 11 12 10 11 12 8 15 13 4 - - 15 -
24% 24% 45% 40% 36% 64% 43% 42% 28% 24% 42% 35% - - 24% -

University or college 8 8 1 2 4 * 2 2 2 8 3 - - - 8 -
12% 12% 5% 8% 13% 3% 9% 6% 8% 12% 10% - - - 12% -

Pubs and clubs 5 5 4 - - - 2 3 5 5 3 1 - - 5 -
8% 8% 13% - - - 7% 10% 16% 8% 9% 9% - - 8% -

Shopping centres 4 4 - - 4 - - 4 1 4 - - - - 4 -
6% 6% - - 10% - - 13% 3% 6% - - - - 6% -

Work 2 2 2 1 1 1 1 1 2 2 2 1 - - 2 -
2% 2% 5% 4% 3% 7% 4% 4% 5% 2% 5% 11% - - 2% -

On holiday 1 1 1 * * - - - - 1 * - - - 1 -
2% 2% 3% 1% 1% - - - - 2% 1% - - - 2% -

Supermarkets or shops 1 1 - - 1 - 1 1 1 1 - - - - 1 -
1% 1% - - 3% - 3% 3% 3% 1% - - - - 1% -

Restaurants 1 1 - 1 1 - - - 1 1 1 - - - 1 -
1% 1% - 2% 2% - - - 2% 1% 2% - - - 1% -

Sports and leisure facilities - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 9 9 3 5 6 1 2 2 2 9 3 1 - - 9 -
14% 14% 12% 18% 16% 5% 6% 8% 6% 14% 8% 8% - - 14% -

Can't remember 1 1 - - - - - - 1 1 - 1 - - 1 -
1% 1% - - - - - - 3% 1% - 9% - - 1% -

NET: In-person 63 63 29 26 34 16 26 28 27 63 32 9 - - 63 -
99% 99% 100% 100% 100% 100% 100% 100% 97% 99% 100% 91% - - 99% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b *c *d *e  a *b *c  a *b *c *d *e

Unweighted Total 60 56 34 22 2 2 36 19 5 40 15 25 15 -

Weighted Total 64 57 36 21 4 3 35 25 4 42 17 25 16 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

On the street 18 15 11 4 1 2 11 6 1 13 7 6 2 -
28% 26% 30% 18% 27% 81% 32% 24% 22% 31% 43% 23% 11% -

School 15 12 7 4 3 1 6 8 1 11 2 9 4 -
24% 21% 21% 21% 73% 19% 19% 32% 14% 25% 10% 35% 24% -

University or college 8 8 4 3 - - 3 5 - 5 1 4 3 -
12% 14% 12% 17% - - 9% 19% - 13% 5% 17% 16% -

Pubs and clubs 5 5 5 1 - - 4 - 2 5 4 1 1 -
8% 9% 12% 4% - - 11% - 42% 11% 22% 3% 5% -

Shopping centres 4 4 - 4 - - 1 3 - 1 1 - 3 -
6% 6% - 17% - - 2% 11% - 2% 5% - 17% -

Work 2 2 1 * - - 1 * - 1 - 1 * -
2% 3% 3% 2% - - 3% 2% - 3% - 5% 2% -

On holiday 1 1 1 * - - * 1 - - - - 1 -
2% 2% 2% 2% - - 1% 3% - - - - 7% -

Supermarkets or shops 1 1 1 - - - 1 - - 1 1 - - -
1% 2% 2% - - - 3% - - 2% 5% - - -

Restaurants 1 1 1 - - - 1 - - 1 - 1 - -
1% 1% 2% - - - 2% - - 1% - 2% - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Physical assault : How did you experience each of the following?
BASE: All who have experienced: Physical assault

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b *c *d *e  a *b *c  a *b *c *d *e

Unweighted Total 60 56 34 22 2 2 36 19 5 40 15 25 15 -

Weighted Total 64 57 36 21 4 3 35 25 4 42 17 25 16 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Other (in-person) 9 9 6 3 - - 7 2 - 5 1 4 3 -
14% 16% 15% 16% - - 19% 9% - 12% 8% 15% 18% -

Can't remember 1 1 - 1 - - - - 1 - - - - -
1% 2% - 4% - - - - 22% - - - - -

NET: In-person 63 56 36 20 4 3 35 25 3 42 17 25 16 -
99% 98% 100% 96% 100% 100% 100% 100% 78% 100% 100% 100% 100% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 264 110 153 1 151 79 34

Weighted Total 260 101 158 1 161 75 24
100% 100% 100% 100% 100% 100% 100%

School 152 58 94 - 98 37 17
58% 57% 60% - 61% 49% 71%

b

On the street 45 20 25 - 20 22 3
17% 20% 16% - 12% 29% 12%

a

University or college 18 8 10 - 17 1 -
7% 8% 6% - 11% 2% -

bc

Online or on social media 8 2 7 - 6 2 -
3% 2% 4% - 4% 3% -

Work 8 2 4 1 2 4 1
3% 2% 3% 100% 1% 6% 5%

a

Public transport 5 2 2 - 2 3 -
2% 2% 1% - 1% 4% -

Restaurants 4 2 3 - 4 - -
2% 2% 2% - 3% - -

Pubs and clubs 4 3 2 - 2 2 -
2% 3% 1% - 1% 3% -

Shopping centres 4 2 2 - 3 1 -
1% 2% 1% - 2% 1% -

Supermarkets or shops 3 1 3 - 3 - -
1% 1% 2% - 2% - -

Over a telephone call 2 - 2 - - * 1
1% - 1% - - 1% 6%

a

On holiday 1 1 * - 1 - *
* 1% * - * - 1%

By post 1 1 - - 1 - -
* 1% - - * - -

Sports and leisure facilities 1 1 - - - - 1
* 1% - - - - 3%

a

Other (in-person) 5 1 5 - 3 2 *
2% 1% 3% - 2% 2% 1%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 264 110 153 1 151 79 34

Weighted Total 260 101 158 1 161 75 24
100% 100% 100% 100% 100% 100% 100%

Can't remember - - - - - - -
- - - - - - -

NET: In-person 250 99 150 1 154 73 23
96% 98% 95% 100% 96% 97% 94%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 264 21 3 5 235 5 66 7 5 10 46 69 20 7

Weighted Total 260 16 7 5 233 6 51 15 10 11 34 53 38 14
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 152 6 3 2 141 2 26 10 5 8 22 32 26 10
58% 40% 47% 34% 61% 30% 51% 68% 49% 68% 64% 61% 69% 70%

On the street 45 7 - 2 36 * 10 3 5 - 3 5 6 3
17% 43% - 44% 15% 8% 19% 18% 51% - 9% 10% 16% 23%

University or college 18 - - - 18 - 7 2 - - 2 5 2 -
7% - - - 8% - 14% 14% - - 6% 10% 5% -

Online or on social media 8 1 - 1 7 2 1 - - - - 1 3 -
3% 3% - 21% 3% 37% 2% - - - - 2% 7% -

Work 8 1 1 - 6 - 2 - - 1 - 1 - 1
3% 3% 18% - 2% - 4% - - 13% - 2% - 7%

Public transport 5 - 2 - 2 - - - - - 1 1 - -
2% - 35% - 1% - - - - - 3% 2% - -

Restaurants 4 - - - 4 - 1 - - - 3 1 - -
2% - - - 2% - 2% - - - 7% 2% - -

d

Pubs and clubs 4 - - - 4 - 1 - - - 1 1 1 -
2% - - - 2% - 2% - - - 4% 2% 3% -

Shopping centres 4 - - - 4 - 2 - - - - 2 - -
1% - - - 2% - 3% - - - - 3% - -

Supermarkets or shops 3 1 - - 3 - 1 - - - 1 1 - -
1% 3% - - 1% - 2% - - - 3% 2% - -

Over a telephone call 2 - - - 2 1 * - - - - - - -
1% - - - 1% 25% 1% - - - - - - -

On holiday 1 1 - - * - * - - - - - - -
* 3% - - * - 1% - - - - - - -

By post 1 - - - 1 - - - - - 1 - - -
* - - - * - - - - - 2% - - -

Sports and leisure facilities 1 - - - 1 - - - - 1 - - - -
* - - - * - - - - 6% - - - -

Other (in-person) 5 1 - - 5 - * - - 1 * 3 - -
2% 3% - - 2% - 1% - - 13% 1% 5% - -

Can't remember - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

NET: In-person 250 15 7 4 223 2 50 15 10 11 34 52 35 14
96% 97% 100% 79% 96% 38% 98% 100% 100% 100% 98% 98% 93% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m *n

Unweighted Total 264 81 91 129 9 32 6 7 3 34 7 16 9 45 21

Weighted Total 260 83 91 120 9 37 7 6 4 35 6 13 9 41 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 152 55 53 77 1 26 4 3 4 18 3 7 2 20 11
58% 66% 58% 64% 11% 70% 56% 55% 80% 50% 54% 57% 22% 48% 54%

m

On the street 45 12 11 18 3 7 2 - - 9 - 1 5 10 4
17% 15% 12% 15% 36% 18% 33% - - 25% - 7% 51% 23% 19%

University or college 18 6 8 11 4 - - - 1 2 1 1 1 5 *
7% 7% 9% 9% 44% - - - 20% 5% 14% 7% 9% 13% 2%

e

Online or on social media 8 1 5 - - - - - - - - - - 1 4
3% 1% 5% - - - - - - - - - - 1% 18%

c

Work 8 1 2 5 - * - - - 1 1 2 - 2 -
3% 1% 2% 4% - 1% - - - 3% 20% 13% - 4% -

Public transport 5 1 4 2 - 1 - - - 1 - * - * -
2% 1% 5% 2% - 3% - - - 4% - 3% - 1% -

Restaurants 4 2 3 1 1 2 1 1 - - 1 1 2 2 1
2% 2% 3% 1% 9% 5% 12% 14% - - 13% 6% 18% 4% 4%

Pubs and clubs 4 1 1 2 - - - - - - - 1 - 2 -
2% 1% 1% 1% - - - - - - - 7% - 6% -

Shopping centres 4 2 1 - - - - 2 - 1 - - - - -
1% 2% 1% - - - - 31% - 3% - - - - -

Supermarkets or shops 3 2 - 2 - - - - - 1 - - - - -
1% 2% - 2% - - - - - 3% - - - - -

Over a telephone call 2 - * - - - - - - 1 - - - - *
1% - * - - - - - - 4% - - - - 2%

c

On holiday 1 - - 1 - - - - - - - - - - -
* - - 1% - - - - - - - - - - -

By post 1 - 1 - - - - - - - - - - - -
* - 1% - - - - - - - - - - - -

Sports and leisure facilities 1 1 - - - - - - - - - - - - -
* 1% - - - - - - - - - - - - -

Other (in-person) 5 1 3 2 - 1 - - - 1 - - - - -
2% 1% 3% 2% - 3% - - - 4% - - - - -

Can't remember - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j *k *l  m *n

Unweighted Total 264 81 91 129 9 32 6 7 3 34 7 16 9 45 21

Weighted Total 260 83 91 120 9 37 7 6 4 35 6 13 9 41 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: In-person 250 82 86 120 9 37 7 6 4 33 6 13 9 41 16
96% 99% 94% 100% 100% 100% 100% 100% 100% 96% 100% 100% 100% 99% 80%

bi

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 264 206 11 23 14 3 5

Weighted Total 260 204 13 20 12 5 5
100% 100% 100% 100% 100% 100% 100%

School 152 121 8 10 9 1 3
58% 59% 63% 49% 72% 19% 62%

On the street 45 34 1 4 2 3 -
17% 17% 7% 21% 15% 63% -

University or college 18 10 3 5 1 - -
7% 5% 21% 23% 7% - -

Online or on social media 8 7 1 - - - -
3% 4% 7% - - - -

Work 8 7 - 1 - - -
3% 3% - 3% - - -

Public transport 5 4 * - - - -
2% 2% 3% - - - -

Restaurants 4 3 - - 1 - 1
2% 1% - - 7% - 16%

Pubs and clubs 4 3 - * - - 1
2% 1% - 2% - - 22%

Shopping centres 4 4 - - - - -
1% 2% - - - - -

Supermarkets or shops 3 2 - - - 1 -
1% 1% - - - 19% -

Over a telephone call 2 1 - * - - -
1% 1% - 2% - - -

On holiday 1 1 - - - - -
* * - - - - -

By post 1 1 - - - - -
* * - - - - -

Sports and leisure facilities 1 1 - - - - -
* * - - - - -

Other (in-person) 5 5 - - - - -
2% 3% - - - - -

Can't remember - - - - - - -
- - - - - - -

NET: In-person 250 195 12 20 12 5 5
96% 95% 93% 98% 100% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l *m  a *b

Unweighted Total 264 264 149 131 120 34 64 45 69 31 264 13 - - 257 7

Weighted Total 260 260 142 129 111 42 65 53 73 32 260 16 - - 256 4
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

School 152 152 89 86 69 20 41 29 37 18 152 8 - - 149 3
58% 58% 63% 67% 62% 46% 63% 55% 51% 56% 58% 53% - - 58% 70%

eh

On the street 45 45 16 13 16 9 10 12 15 7 45 3 - - 45 -
17% 17% 11% 10% 15% 22% 16% 23% 21% 23% 17% 18% - - 18% -

bc bc c

University or college 18 18 11 7 6 4 4 3 8 2 18 1 - - 18 -
7% 7% 8% 6% 6% 10% 7% 7% 11% 6% 7% 6% - - 7% -

Online or on social media 8 8 6 3 6 5 3 3 4 - 8 - - - 8 -
3% 3% 4% 2% 5% 11% 4% 6% 6% - 3% - - - 3% -

acj

Work 8 8 5 5 3 - 1 - 1 * 8 - - - 7 1
3% 3% 4% 4% 3% - 1% - 1% 1% 3% - - - 3% 14%

Public transport 5 5 2 2 2 - 1 1 1 * 5 - - - 5 -
2% 2% 1% 2% 2% - 1% 2% 1% 1% 2% - - - 2% -

Restaurants 4 4 2 1 2 - - 1 2 - 4 1 - - 4 -
2% 2% 1% 1% 2% - - 2% 2% - 2% 5% - - 2% -

Pubs and clubs 4 4 2 2 3 3 2 1 2 1 4 2 - - 4 -
2% 2% 2% 1% 3% 7% 3% 2% 3% 4% 2% 13% - - 2% -

Shopping centres 4 4 1 1 1 - 2 - 1 2 4 - - - 4 -
1% 1% 1% 1% 1% - 3% - 1% 6% 1% - - - 1% -

b

Supermarkets or shops 3 3 3 3 - 1 - 1 - - 3 - - - 3 -
1% 1% 2% 2% - 1% - 1% - - 1% - - - 1% -

Over a telephone call 2 2 * 2 * - * * * * 2 - - - 2 -
1% 1% * 1% * - 1% 1% 1% 1% 1% - - - 1% -

On holiday 1 1 1 * * - 1 - - - 1 - - - 1 -
* * 1% * * - 1% - - - * - - - * -

By post 1 1 - - - - - - - - 1 - - - 1 -
* * - - - - - - - - * - - - * -

Sports and leisure facilities 1 1 1 1 1 - - - 1 - 1 - - - - 1
* * * * 1% - - - 1% - * - - - - 16%

Other (in-person) 5 5 4 4 2 1 1 1 1 1 5 1 - - 5 -
2% 2% 3% 3% 2% 2% 1% 2% 1% 3% 2% 5% - - 2% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l *m  a *b

Unweighted Total 264 264 149 131 120 34 64 45 69 31 264 13 - - 257 7

Weighted Total 260 260 142 129 111 42 65 53 73 32 260 16 - - 256 4
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

Can't remember - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

NET: In-person 250 250 136 124 105 38 62 49 68 31 250 16 - - 246 4
96% 96% 96% 96% 95% 89% 95% 93% 94% 99% 96% 100% - - 96% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a  b  c  d  e

Unweighted Total 264 249 161 88 11 4 150 101 13 130 38 92 82 30

Weighted Total 260 243 166 77 15 3 156 95 9 135 41 94 73 29
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

School 152 140 93 47 10 1 80 64 8 66 12 54 47 19
58% 58% 56% 61% 69% 51% 51% 67% 86% 49% 29% 58% 64% 68%

a b b ab b

On the street 45 42 32 10 3 - 34 10 1 32 16 16 9 4
17% 17% 19% 13% 17% - 22% 10% 9% 23% 39% 17% 12% 15%

b d cde

University or college 18 17 9 7 1 1 16 3 - 13 4 10 3 2
7% 7% 5% 10% 6% 30% 10% 3% - 10% 9% 11% 3% 8%

b

Online or on social media 8 8 7 1 - 1 5 3 - 6 3 3 2 -
3% 3% 4% 1% - 20% 3% 3% - 5% 8% 3% 3% -

Work 8 8 5 3 - - 3 5 - 5 2 3 2 -
3% 3% 3% 3% - - 2% 5% - 4% 5% 3% 3% -

Public transport 5 5 4 * - - 4 1 - 3 2 1 1 -
2% 2% 3% * - - 2% 1% - 2% 6% 1% 2% -

Restaurants 4 4 2 3 - - 2 3 - 2 1 1 2 -
2% 2% 1% 3% - - 1% 3% - 1% 2% 1% 3% -

Pubs and clubs 4 4 4 - - - 2 2 * 2 - 2 2 -
2% 2% 3% - - - 1% 2% 4% 2% - 3% 2% -

Shopping centres 4 4 2 2 - - 4 - - 1 - 1 2 1
1% 1% 1% 2% - - 2% - - 1% - 1% 2% 3%

Supermarkets or shops 3 3 2 2 - - 1 3 - 1 1 1 2 -
1% 1% 1% 2% - - * 3% - 1% 2% 1% 2% -

Over a telephone call 2 2 2 - - - 2 - - * * - - -
1% 1% 1% - - - 1% - - * 1% - - -

On holiday 1 1 - 1 * - 1 * - * - * 1 -
* * - 1% 2% - * * - * - * 1% -

By post 1 - - - 1 - - 1 - - - - - 1
* - - - 5% - - 1% - - - - - 3%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Bullying : How did you experience each of the following?
BASE: All who have experienced: Bullying

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a  b  c  d  e

Unweighted Total 264 249 161 88 11 4 150 101 13 130 38 92 82 30

Weighted Total 260 243 166 77 15 3 156 95 9 135 41 94 73 29
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Sports and leisure facilities 1 1 1 - - - 1 - - - - - - -
* * * - - - * - - - - - - -

Other (in-person) 5 5 4 1 - - 4 1 - 3 - 3 1 1
2% 2% 2% 2% - - 2% 2% - 2% - 3% 2% 3%

Can't remember - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

NET: In-person 250 233 157 76 14 2 149 91 9 129 38 91 71 28
96% 96% 95% 99% 95% 80% 96% 96% 100% 95% 91% 97% 97% 97%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95% *a *b *c *a *b *c

Unweighted Total 24 17 7 - 14 9 1

Weighted Total 25 18 7 - 16 8 1
100% 100% 100% - 100% 100% 100%

On the street 5 4 1 - 3 2 -
20% 22% 13% - 17% 28% -

School 4 - 4 - 4 * -
16% - 54% - 22% 5% -

University or college 4 4 - - 1 3 -
14% 20% - - 4% 38% -

Pubs and clubs 3 3 - - 1 1 1
12% 17% - - 5% 11% 100%

Restaurants 3 2 1 - 2 1 -
11% 10% 16% - 11% 14% -

Work 2 2 * - 2 * -
8% 9% 5% - 11% 5% -

Shopping centres - - - - - - -
- - - - - - -

Supermarkets or shops - - - - - - -
- - - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

Public transport - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 4 3 1 - 4 - -
15% 17% 12% - 24% - -

Can't remember 1 1 - - 1 - -
3% 5% - - 5% - -

NET: In-person 24 17 7 - 15 8 1
97% 95% 100% - 95% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k *l *m

Unweighted Total 24 3 - 1 20 - 2 2 - - 2 11 2 1

Weighted Total 25 2 - 1 22 - 2 3 - - 2 9 4 3
100% 100% - 100% 100% - 100% 100% - - 100% 100% 100% 100%

On the street 5 1 - 1 3 - 1 - - - 1 1 - -
20% 67% - 100% 12% - 49% - - - 55% 10% - -

School 4 - - - 4 - 1 - - - - * 3 -
16% - - - 18% - 51% - - - - 4% 70% -

University or college 4 1 - - 3 - - 2 - - - 1 - -
14% 33% - - 13% - - 61% - - - 10% - -

Pubs and clubs 3 - - - 3 - - 1 - - - 2 - -
12% - - - 14% - - 39% - - - 20% - -

Restaurants 3 - - - 3 - - - - - - 2 1 -
11% - - - 13% - - - - - - 20% 30% -

Work 2 - - - 2 - - - - - 1 1 - -
8% - - - 9% - - - - - 45% 14% - -

Shopping centres - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Supermarkets or shops - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Other (in-person) 4 - - - 4 - - - - - - 1 - 3
15% - - - 17% - - - - - - 10% - 100%

Can't remember 1 - - - 1 - - - - - - 1 - -
3% - - - 4% - - - - - - 10% - -

NET: In-person 24 2 - 1 21 - 2 3 - - 2 8 4 3
97% 100% - 100% 96% - 100% 100% - - 100% 90% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 24 8 13 10 3 4 2 1 - 2 3 8 1 6 2

Weighted Total 25 10 12 10 3 5 1 1 - 2 3 7 1 7 2
100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100%

On the street 5 3 3 2 - 1 - - - - - 1 - - 1
20% 26% 27% 17% - 17% - - - - - 8% - - 56%

School 4 - 4 4 1 3 - - - 1 1 1 - 4 -
16% - 29% 34% 34% 51% - - - 50% 34% 13% - 58% -

University or college 4 2 1 - 1 - - - - - - - - - -
14% 20% 5% - 34% - - - - - - - - - -

Pubs and clubs 3 1 - 1 - - - - - - 1 2 - - 1
12% 8% - 9% - - - - - - 34% 34% - - 44%

Restaurants 3 1 2 2 - - - - - - - 1 - 1 -
11% 8% 14% 17% - - - - - - - 13% - 17% -

Work 2 - 1 2 1 1 1 1 - - 1 1 1 2 -
8% - 10% 16% 31% 15% 100% 100% - - 31% 18% 100% 25% -

Shopping centres - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Supermarkets or shops - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - -

Other (in-person) 4 4 1 1 - 1 - - - - - - - - -
15% 37% 7% 8% - 16% - - - - - - - - -

Can't remember 1 - 1 - - - - - - 1 - 1 - - -
3% - 7% - - - - - - 50% - 13% - - -

NET: In-person 24 10 11 10 3 5 1 1 - 1 3 6 1 7 2
97% 100% 93% 100% 100% 100% 100% 100% - 50% 100% 87% 100% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95% *a *b *c *d *e *f

Unweighted Total 24 15 5 - 2 - 2

Weighted Total 25 16 6 - 2 - 2
100% 100% 100% - 100% - 100%

On the street 5 4 1 - - - -
20% 25% 17% - - - -

School 4 - 4 - - - -
16% - 68% - - - -

University or college 4 2 - - 1 - 1
14% 13% - - 51% - 33%

Pubs and clubs 3 3 - - - - -
12% 20% - - - - -

Restaurants 3 1 - - 1 - 1
11% 5% - - 49% - 67%

Work 2 1 1 - - - -
8% 7% 15% - - - -

Shopping centres - - - - - - -
- - - - - - -

Supermarkets or shops - - - - - - -
- - - - - - -

Sports and leisure facilities - - - - - - -
- - - - - - -

Public transport - - - - - - -
- - - - - - -

On holiday - - - - - - -
- - - - - - -

Over a telephone call - - - - - - -
- - - - - - -

By post - - - - - - -
- - - - - - -

Online or on social media - - - - - - -
- - - - - - -

Other (in-person) 4 4 - - - - -
15% 24% - - - - -

Can't remember 1 1 - - - - -
3% 5% - - - - -

NET: In-person 24 15 6 - 2 - 2
97% 95% 100% - 100% - 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k *l *m *a *b

Unweighted Total 24 24 9 8 10 11 11 8 10 9 13 24 - - 24 -

Weighted Total 25 25 10 9 11 11 12 10 11 10 16 25 - - 25 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% -

On the street 5 5 3 2 3 2 4 2 3 3 3 5 - - 5 -
20% 20% 29% 22% 27% 17% 32% 19% 26% 28% 19% 20% - - 20% -

School 4 4 4 3 3 3 4 3 3 3 4 4 - - 4 -
16% 16% 35% 29% 25% 24% 30% 25% 24% 26% 23% 16% - - 16% -

University or college 4 4 - - 1 1 1 3 1 1 1 4 - - 4 -
14% 14% - - 5% 8% 7% 29% 8% 9% 6% 14% - - 14% -

Pubs and clubs 3 3 - 1 1 1 1 - - - 1 3 - - 3 -
12% 12% - 9% 8% 8% 7% - - - 5% 12% - - 12% -

Restaurants 3 3 2 1 1 3 1 1 1 1 2 3 - - 3 -
11% 11% 20% 12% 11% 25% 9% 11% 10% 11% 13% 11% - - 11% -

Work 2 2 - 1 1 * - - 2 1 1 2 - - 2 -
8% 8% - 9% 7% 3% - - 15% 9% 5% 8% - - 8% -

Shopping centres - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Supermarkets or shops - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

By post - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Other (in-person) 4 4 1 1 1 1 1 1 1 1 4 4 - - 4 -
15% 15% 8% 9% 8% 7% 7% 8% 8% 8% 24% 15% - - 15% -

Can't remember 1 1 1 1 1 1 1 1 1 1 1 1 - - 1 -
3% 3% 8% 9% 8% 8% 7% 8% 8% 9% 5% 3% - - 3% -

NET: In-person 24 24 9 8 10 10 11 10 10 9 15 24 - - 24 -
97% 97% 92% 91% 92% 92% 93% 92% 92% 91% 95% 97% - - 97% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95% *a *b *c *d *e *a *b *c *a *b *c *d *e

Unweighted Total 24 23 12 11 1 - 18 5 1 13 4 9 7 1

Weighted Total 25 22 10 13 3 - 18 7 1 13 2 10 6 2
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

On the street 5 5 3 1 - - 2 3 - 3 1 2 2 -
20% 22% 36% 11% - - 13% 39% - 23% 36% 20% 25% -

School 4 1 * 1 3 - 1 3 - 4 * 4 - -
16% 6% 4% 7% 100% - 7% 40% - 31% 15% 35% - -

University or college 4 4 - 4 - - 4 - - - - - 1 2
14% 16% - 28% - - 20% - - - - - 24% 100%

Pubs and clubs 3 3 1 2 - - 2 1 - 1 - 1 2 -
12% 14% 9% 18% - - 10% 21% - 7% - 9% 37% -

Restaurants 3 3 2 1 - - 3 - - 2 - 2 1 -
11% 13% 21% 7% - - 16% - - 16% - 20% 14% -

Work 2 2 1 1 - - 1 - 1 1 1 - - -
8% 9% 12% 7% - - 7% - 100% 9% 49% - - -

Shopping centres - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Supermarkets or shops - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Sports and leisure facilities - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Public transport - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

On holiday - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Over a telephone call - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

By post - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Online or on social media - - - - - - - - - - - - - -
- - - - - - - - - - - - - -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q2. Damage to property : How did you experience each of the following?
BASE: All who have experienced: Damage to property

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95% *a *b *c *d *e *a *b *c *a *b *c *d *e

Unweighted Total 24 23 12 11 1 - 18 5 1 13 4 9 7 1

Weighted Total 25 22 10 13 3 - 18 7 1 13 2 10 6 2
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Other (in-person) 4 4 1 3 - - 4 - - 1 - 1 - -
15% 17% 9% 23% - - 22% - - 7% - 8% - -

Can't remember 1 1 1 - - - 1 - - 1 - 1 - -
3% 4% 9% - - - 5% - - 7% - 9% - -

NET: In-person 24 22 9 13 3 - 17 7 1 12 2 9 6 2
97% 96% 91% 100% 100% - 95% 100% 100% 93% 100% 91% 100% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 722 341 380 1 297 249 176

Weighted Total 714 327 386 1 323 242 149
100% 100% 100% 100% 100% 100% 100%

I have lost confidence 319 110 209 - 143 103 72
45% 34% 54% - 44% 43% 49%

a

I feel anxious when I do go out 249 90 158 1 120 76 52
35% 28% 41% 100% 37% 32% 35%

a

It has had a negative impact on my mental health 195 61 133 1 98 62 34
27% 19% 34% 100% 30% 26% 23%

a

I have become more determined or motivated 128 58 70 - 53 39 37
18% 18% 18% - 16% 16% 25%

ab

I have been afraid to go out in public 120 52 69 - 70 41 9
17% 16% 18% - 22% 17% 6%

c c

I have stopped doing things I enjoy 117 51 66 - 58 44 15
16% 16% 17% - 18% 18% 10%

c c

I have stopped going out 108 43 65 - 59 39 10
15% 13% 17% - 18% 16% 7%

c c

I feel more supported by the people around me 96 45 51 - 47 33 16
13% 14% 13% - 14% 14% 11%

I have taken a public stand against negative behaviours 66 34 32 - 30 24 12
9% 10% 8% - 9% 10% 8%

I have stopped using social media 61 32 29 - 33 24 4
9% 10% 8% - 10% 10% 3%

c c

Other 12 5 7 - 5 2 5
2% 1% 2% - 1% 1% 3%

None of the above 55 34 20 - 18 21 16
8% 11% 5% - 6% 9% 11%

b a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a *b *c  d *e  f  g *h *i  j  k  l *m

Unweighted Total 722 74 18 22 607 15 170 32 22 28 112 146 59 23

Weighted Total 714 61 35 32 584 13 121 54 42 34 80 108 90 42
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have lost confidence 319 26 11 23 259 7 57 28 16 15 36 43 40 19
45% 43% 32% 71% 44% 52% 47% 51% 38% 44% 45% 40% 44% 44%

I feel anxious when I do go out 249 17 6 11 216 5 56 15 14 15 31 38 31 11
35% 28% 16% 34% 37% 37% 46% 27% 32% 44% 39% 35% 35% 27%

adgk

It has had a negative impact on my mental health 195 13 7 10 164 5 45 13 4 15 22 31 26 4
27% 21% 19% 32% 28% 42% 37% 24% 10% 44% 27% 29% 29% 10%

ad

I have become more determined or motivated 128 16 6 10 96 1 19 9 7 5 8 19 24 6
18% 27% 16% 31% 17% 11% 15% 16% 17% 14% 10% 18% 26% 13%

dfj j

I have been afraid to go out in public 120 6 6 3 104 1 19 9 5 7 15 20 24 5
17% 10% 17% 11% 18% 5% 15% 17% 12% 20% 19% 18% 27% 12%

af

I have stopped doing things I enjoy 117 11 5 4 97 1 19 6 7 13 15 16 18 3
16% 18% 14% 13% 17% 6% 15% 11% 16% 37% 18% 15% 20% 7%

I have stopped going out 108 10 9 6 84 * 20 9 8 6 11 13 14 2
15% 17% 24% 17% 14% 3% 17% 16% 20% 18% 14% 12% 16% 4%

I feel more supported by the people around me 96 4 - 11 81 * 19 5 4 3 9 24 9 8
13% 6% - 35% 14% 3% 16% 10% 10% 8% 11% 22% 10% 19%

a adjl

I have taken a public stand against negative behaviours 66 5 4 1 54 - 11 1 6 2 9 14 7 3
9% 8% 11% 4% 9% - 9% 2% 15% 7% 11% 13% 8% 8%

I have stopped using social media 61 4 7 2 48 2 11 3 2 3 4 13 11 -
9% 6% 20% 7% 8% 17% 9% 5% 4% 8% 5% 12% 12% -

Other 12 - - - 12 - 2 1 2 - 3 1 - 4
2% - - - 2% - 1% 2% 4% - 4% 1% - 9%

None of the above 55 5 2 2 46 1 7 11 3 2 11 5 5 1
8% 8% 5% 7% 8% 11% 6% 20% 6% 7% 14% 4% 5% 3%

dfkl dfk

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h  i *j  k *l  m  n

Unweighted Total 722 174 198 347 14 72 18 13 24 65 16 46 26 116 58

Weighted Total 714 184 208 318 13 70 18 12 21 73 15 54 28 110 52
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have lost confidence 319 89 94 145 9 31 1 4 7 34 4 26 5 54 30
45% 48% 45% 45% 69% 45% 5% 30% 35% 47% 25% 48% 19% 49% 58%

I feel anxious when I do go out 249 77 62 132 4 32 2 3 8 36 3 12 8 48 25
35% 42% 30% 41% 34% 46% 13% 29% 37% 50% 22% 21% 31% 43% 47%

bk bk bk bk bk bk

It has had a negative impact on my mental health 195 68 63 90 4 18 3 3 7 26 5 13 6 32 20
27% 37% 30% 28% 27% 26% 18% 30% 33% 36% 31% 24% 23% 29% 39%

c

I have become more determined or motivated 128 26 41 50 4 19 4 2 2 10 10 19 7 28 12
18% 14% 20% 16% 31% 27% 24% 14% 8% 13% 63% 36% 24% 26% 23%

aci abci ac

I have been afraid to go out in public 120 36 35 55 4 18 4 2 3 13 2 14 9 22 11
17% 19% 17% 17% 31% 25% 20% 15% 13% 18% 11% 26% 33% 20% 21%

I have stopped doing things I enjoy 117 38 34 72 3 18 3 2 1 11 1 8 5 28 9
16% 21% 16% 23% 20% 26% 17% 15% 7% 15% 5% 15% 18% 26% 17%

b

I have stopped going out 108 34 39 49 6 14 6 1 5 14 4 10 7 24 6
15% 18% 19% 15% 48% 21% 31% 7% 22% 19% 24% 18% 25% 22% 12%

I feel more supported by the people around me 96 26 25 42 6 16 2 3 3 11 5 15 8 31 9
13% 14% 12% 13% 44% 24% 12% 27% 16% 15% 30% 28% 30% 28% 17%

bc abc abc

I have taken a public stand against negative behaviours 66 16 29 36 2 7 3 2 3 5 7 7 4 19 1
9% 9% 14% 11% 13% 11% 15% 14% 16% 7% 46% 13% 15% 17% 2%

n n n n an

I have stopped using social media 61 22 18 19 3 10 6 2 5 5 2 6 4 16 6
9% 12% 9% 6% 21% 15% 36% 15% 26% 7% 14% 10% 13% 15% 11%

c c c

Other 12 4 - 4 3 - - - - - - 4 - * 4
2% 2% - 1% 21% - - - - - - 7% - * 8%

b bceim abceim

None of the above 55 5 17 28 - 7 1 1 2 1 1 2 - 5 3
8% 3% 8% 9% - 10% 3% 5% 7% 1% 6% 4% - 4% 5%

a ai ai
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DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b  c  d *e *f

Unweighted Total 722 596 25 45 36 8 9

Weighted Total 714 579 23 48 41 11 8
100% 100% 100% 100% 100% 100% 100%

I have lost confidence 319 272 11 16 13 2 4
45% 47% 48% 33% 32% 16% 56%

I feel anxious when I do go out 249 204 8 19 12 2 3
35% 35% 35% 40% 29% 16% 43%

It has had a negative impact on my mental health 195 167 5 9 9 1 3
27% 29% 23% 19% 22% 8% 32%

I have become more determined or motivated 128 97 7 10 11 - 3
18% 17% 30% 22% 27% - 36%

I have been afraid to go out in public 120 89 8 9 12 2 2
17% 15% 34% 18% 28% 16% 21%

a

I have stopped doing things I enjoy 117 91 7 8 8 1 3
16% 16% 29% 16% 21% 8% 32%

I have stopped going out 108 73 10 7 9 4 4
15% 13% 46% 15% 22% 35% 45%

I feel more supported by the people around me 96 71 5 10 5 3 2
13% 12% 21% 21% 13% 28% 21%

I have taken a public stand against negative behaviours 66 44 4 11 2 1 2
9% 8% 19% 23% 5% 8% 29%

ad

I have stopped using social media 61 53 * 3 4 - 1
9% 9% 2% 6% 9% - 14%

Other 12 12 - - - - -
2% 2% - - - - -

None of the above 55 48 - 3 1 * *
8% 8% - 6% 2% 4% 5%
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DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l *m  a  b

Unweighted Total 722 722 356 411 226 50 109 75 108 60 264 24 - - 691 31

Weighted Total 714 714 337 413 218 57 106 85 112 64 260 25 - - 692 22
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

I have lost confidence 319 319 191 207 107 33 62 45 56 28 149 15 - - 312 7
45% 45% 57% 50% 49% 57% 58% 52% 50% 44% 57% 61% - - 45% 30%

a a a

I feel anxious when I do go out 249 249 161 184 102 27 58 38 48 24 117 9 - - 241 8
35% 35% 48% 44% 47% 47% 54% 44% 43% 38% 45% 36% - - 35% 36%

a a a ai a

It has had a negative impact on my mental health 195 195 130 130 80 27 50 34 47 28 94 11 - - 192 2
27% 27% 39% 32% 37% 48% 47% 40% 42% 43% 36% 43% - - 28% 11%

ac a ac ac a ac a a b

I have become more determined or motivated 128 128 55 80 43 15 23 17 24 14 37 9 - - 125 4
18% 18% 16% 19% 20% 27% 22% 20% 21% 22% 14% 36% - - 18% 16%

j

I have been afraid to go out in public 120 120 68 75 58 21 38 37 39 22 70 9 - - 117 4
17% 17% 20% 18% 27% 36% 36% 44% 35% 34% 27% 37% - - 17% 16%

ac abc abc abcdj abc abc ac

I have stopped doing things I enjoy 117 117 75 70 59 18 39 28 34 21 61 9 - - 115 2
16% 16% 22% 17% 27% 32% 36% 33% 31% 33% 23% 36% - - 17% 11%

a ac ac abcj ac ac ac ac

I have stopped going out 108 108 61 62 52 19 31 31 38 22 67 6 - - 107 1
15% 15% 18% 15% 24% 33% 30% 36% 34% 35% 26% 25% - - 15% 6%

ac abc abc abcd abc abc abc

I feel more supported by the people around me 96 96 39 59 35 16 17 11 25 7 41 6 - - 95 2
13% 13% 11% 14% 16% 27% 16% 13% 22% 10% 16% 25% - - 14% 7%

abcgij ab

I have taken a public stand against negative behaviours 66 66 27 38 28 9 13 10 17 12 23 7 - - 64 2
9% 9% 8% 9% 13% 16% 12% 12% 15% 19% 9% 28% - - 9% 10%

ab abcj

I have stopped using social media 61 61 30 30 28 18 20 19 18 10 32 6 - - 61 -
9% 9% 9% 7% 13% 31% 19% 23% 16% 16% 12% 25% - - 9% -

c abcdhj abc abcdj abc c c

Other 12 12 10 10 4 - - 1 1 3 4 - - - 12 *
2% 2% 3% 2% 2% - - 1% 1% 5% 1% - - - 2% 1%

f
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DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l *m  a  b

Unweighted Total 722 722 356 411 226 50 109 75 108 60 264 24 - - 691 31

Weighted Total 714 714 337 413 218 57 106 85 112 64 260 25 - - 692 22
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% 100%

None of the above 55 55 23 28 8 - 2 1 1 5 10 - - - 50 5
8% 8% 7% 7% 4% - 2% 1% 1% 8% 4% - - - 7% 23%

defghj gh gh egh a
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DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d *e  a  b  c  a  b  c  d  e

Unweighted Total 722 672 414 258 38 12 406 267 49 263 73 190 297 82

Weighted Total 714 654 402 253 47 13 402 266 46 268 72 196 288 84
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have lost confidence 319 300 183 117 18 1 168 134 16 119 25 94 135 38
45% 46% 45% 46% 39% 11% 42% 50% 36% 44% 34% 48% 47% 45%

a b

I feel anxious when I do go out 249 233 161 73 14 2 142 98 9 107 27 81 94 30
35% 36% 40% 29% 30% 13% 35% 37% 20% 40% 38% 41% 33% 36%

c c c c

It has had a negative impact on my mental health 195 185 116 68 6 4 99 85 10 91 21 70 64 25
27% 28% 29% 27% 13% 32% 25% 32% 22% 34% 30% 36% 22% 30%

d d a d d

I have become more determined or motivated 128 116 75 40 12 1 86 34 9 41 14 28 61 17
18% 18% 19% 16% 26% 8% 21% 13% 20% 15% 19% 14% 21% 20%

b

I have been afraid to go out in public 120 109 71 37 11 1 73 44 4 69 29 40 40 10
17% 17% 18% 15% 23% 7% 18% 16% 8% 26% 40% 20% 14% 11%

de acde

I have stopped doing things I enjoy 117 106 72 34 9 3 70 33 14 61 11 50 38 15
16% 16% 18% 13% 19% 20% 17% 13% 31% 23% 16% 26% 13% 18%

ab d d

I have stopped going out 108 95 52 43 12 1 53 47 8 64 18 46 26 10
15% 14% 13% 17% 27% 7% 13% 18% 18% 24% 25% 24% 9% 11%

ab de de de

I feel more supported by the people around me 96 92 55 37 4 - 66 26 4 33 8 25 47 8
13% 14% 14% 15% 9% - 16% 10% 9% 12% 11% 13% 16% 9%

b

I have taken a public stand against negative behaviours 66 59 34 25 5 2 42 18 6 30 9 21 25 6
9% 9% 8% 10% 10% 19% 10% 7% 13% 11% 12% 11% 9% 8%
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DJ-304178 – Visible difference and hate crime survey
Q3. You said that you have experienced negative behaviours in relation to your visible difference. What has been the impact of this?
BASE: All who have experienced negative behaviours

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d *e  a  b  c  a  b  c  d  e

Unweighted Total 722 672 414 258 38 12 406 267 49 263 73 190 297 82

Weighted Total 714 654 402 253 47 13 402 266 46 268 72 196 288 84
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have stopped using social media 61 54 34 20 6 1 36 24 * 41 9 32 9 6
9% 8% 9% 8% 13% 7% 9% 9% 1% 15% 13% 16% 3% 7%

c c d d de

Other 12 12 5 7 - - 8 4 - 5 2 3 4 1
2% 2% 1% 3% - - 2% 1% - 2% 3% 2% 1% 1%

None of the above 55 47 38 9 5 3 32 19 4 9 2 7 24 4
8% 7% 10% 4% 10% 22% 8% 7% 9% 3% 3% 4% 8% 5%

c c ac
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DJ-304178 – Visible difference and hate crime survey
Q4. SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience

Total 5 - Very positive 4 3 - Neither 2 1 - Very negative Don't know

I do not use or
have access to
this platform NET: Positive NET: Negative

NET: Experienced
platform

Mean
Score

Significance Level: 95% *a *b *c *d *e *f *g *h *i *j *k

WhatsApp 1046 278 248 245 32 23 21 200 526 55 826 3.9
100% 27% 24% 23% 3% 2% 2% 19% 50% 5% 79%

YouTube 1046 253 238 294 47 27 37 151 491 73 858 3.8
100% 24% 23% 28% 4% 3% 4% 14% 47% 7% 82%

Facebook 1046 192 241 276 100 85 19 133 433 185 894 3.4
100% 18% 23% 26% 10% 8% 2% 13% 41% 18% 85%

Instagram 1046 177 170 239 52 49 18 341 348 101 688 3.5
100% 17% 16% 23% 5% 5% 2% 33% 33% 10% 66%

Twitter 1046 115 154 272 77 42 40 347 268 119 660 3.3
100% 11% 15% 26% 7% 4% 4% 33% 26% 11% 63%

Pinterest 1046 127 133 200 43 35 53 454 259 79 538 3.5
100% 12% 13% 19% 4% 3% 5% 43% 25% 8% 51%

Snapchat 1046 121 136 202 63 41 24 459 257 104 563 3.4
100% 12% 13% 19% 6% 4% 2% 44% 25% 10% 54%

LinkedIn 1046 87 120 219 58 26 51 485 207 84 510 3.4
100% 8% 11% 21% 6% 2% 5% 46% 20% 8% 49%

Reddit 1046 68 84 167 50 43 69 565 152 92 411 3.2
100% 7% 8% 16% 5% 4% 7% 54% 15% 9% 39%

TikTok 1046 70 74 145 41 43 57 617 144 84 372 3.2
100% 7% 7% 14% 4% 4% 5% 59% 14% 8% 36%

Tumblr 1046 61 76 157 50 35 78 590 137 84 378 3.2
100% 6% 7% 15% 5% 3% 7% 56% 13% 8% 36%
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 205 321 - 235 176 115
50% 42% 57% - 58% 51% 38%

a c c

YouTube 491 210 281 - 246 159 86
47% 44% 50% - 61% 47% 28%

a bc c

Facebook 433 161 272 - 194 137 101
41% 33% 48% - 48% 40% 34%

a bc

Instagram 348 129 218 1 218 101 28
33% 27% 39% 100% 54% 30% 9%

a bc c

Twitter 268 121 147 - 146 85 37
26% 25% 26% - 36% 25% 12%

bc c

Pinterest 259 93 166 - 134 86 40
25% 19% 30% - 33% 25% 13%

a bc c

Snapchat 257 107 150 - 179 66 11
25% 22% 27% - 45% 19% 4%

bc c

LinkedIn 207 106 102 - 101 70 36
20% 22% 18% - 25% 21% 12%

c c

Reddit 152 94 58 - 108 33 11
15% 19% 10% - 27% 10% 4%

b bc c

TikTok 144 69 75 - 97 41 5
14% 14% 13% - 24% 12% 2%

bc c

Tumblr 137 63 73 1 100 34 3
13% 13% 13% 100% 25% 10% 1%

bc c
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 35 27 37 426 13 77 40 24 32 56 86 64 35
50% 41% 49% 71% 50% 59% 49% 42% 35% 52% 54% 62% 49% 46%

adfghlm ah adfghl

YouTube 491 40 25 16 409 9 76 39 31 24 54 79 59 38
47% 46% 45% 30% 48% 40% 49% 42% 44% 40% 51% 57% 45% 50%

c c c cdgi

Facebook 433 25 21 35 350 5 71 37 17 24 46 61 58 31
41% 30% 38% 67% 41% 23% 45% 39% 24% 40% 44% 44% 44% 42%

abdfghijklm ah ah ah ah ah

Instagram 348 23 15 5 303 2 56 33 10 18 36 72 52 24
33% 27% 27% 10% 36% 9% 36% 35% 14% 30% 34% 52% 40% 32%

c ch ch ch c ch abcdfghijm ch c

Twitter 268 19 14 5 230 2 49 21 19 14 31 49 26 19
26% 22% 26% 9% 27% 9% 31% 22% 27% 23% 30% 36% 20% 25%

c cl c c acdl

Pinterest 259 18 15 5 220 4 48 21 11 12 27 51 25 21
25% 21% 28% 9% 26% 19% 31% 23% 16% 20% 25% 37% 19% 28%

c cl acdghijl

Snapchat 257 13 11 7 226 8 48 20 13 13 26 47 39 12
25% 15% 19% 13% 27% 35% 31% 21% 18% 21% 25% 34% 30% 16%

a ac acdgm a

LinkedIn 207 16 8 5 179 * 31 11 10 14 21 48 23 21
20% 19% 14% 9% 21% 2% 20% 12% 15% 23% 20% 35% 18% 27%

abcdfghjl cg

Reddit 152 12 7 5 126 * 28 12 9 10 16 29 10 10
15% 14% 13% 9% 15% 2% 18% 13% 14% 17% 15% 21% 8% 14%

l dl

TikTok 144 9 11 3 121 5 22 12 14 11 12 23 15 6
14% 11% 19% 6% 14% 21% 14% 13% 20% 18% 12% 17% 12% 8%

Tumblr 137 7 10 4 116 4 25 12 5 7 9 30 13 11
13% 8% 17% 8% 14% 17% 16% 12% 7% 12% 9% 22% 10% 14%

aj adhjl

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 107 155 235 5 47 9 10 11 42 9 32 13 60 61
50% 50% 58% 46% 37% 55% 49% 58% 34% 47% 60% 51% 39% 43% 56%

chlm h hm

YouTube 491 114 139 249 8 55 14 10 13 39 7 26 20 65 42
47% 53% 51% 49% 58% 65% 73% 59% 40% 44% 44% 42% 59% 46% 39%

n n bchikmn n

Facebook 433 91 107 209 6 34 10 10 14 37 9 26 17 53 41
41% 42% 40% 41% 42% 40% 53% 61% 41% 42% 58% 42% 51% 38% 38%

Instagram 348 85 105 172 4 45 11 10 11 30 7 17 15 38 17
33% 40% 39% 34% 32% 52% 59% 61% 34% 33% 46% 28% 45% 27% 16%

mn mn n abcikmn n n mn n

Twitter 268 72 68 128 4 25 3 7 9 28 8 11 16 39 13
26% 33% 25% 25% 29% 30% 18% 42% 27% 32% 52% 18% 47% 28% 12%

bckn n n n n n bckmn n

Pinterest 259 64 78 122 5 26 7 8 7 30 6 19 15 32 14
25% 30% 29% 24% 37% 31% 35% 46% 22% 34% 39% 31% 44% 23% 13%

n n n n n n cmn n

Snapchat 257 63 80 122 2 37 7 10 9 15 6 12 12 39 16
25% 29% 30% 24% 12% 44% 38% 61% 26% 17% 39% 19% 35% 27% 15%

in in n abcikmn in n

LinkedIn 207 46 63 104 3 17 4 5 4 20 6 7 15 22 14
20% 22% 23% 20% 26% 20% 23% 28% 13% 23% 41% 12% 44% 16% 13%

n abcehikmn

Reddit 152 38 44 67 2 23 5 5 4 13 3 10 12 23 6
15% 18% 16% 13% 13% 27% 24% 30% 11% 14% 17% 16% 36% 16% 6%

n n n bchimn n n abchikmn n

TikTok 144 39 55 55 5 31 7 4 3 14 5 11 11 22 7
14% 18% 20% 11% 37% 36% 35% 26% 9% 16% 36% 18% 31% 15% 7%

cn cn abchikmn n n chmn n

Tumblr 137 32 44 50 2 19 4 5 5 20 3 13 9 14 7
13% 15% 16% 10% 17% 22% 23% 32% 15% 22% 23% 20% 26% 10% 7%

cn cn cmn cmn cn cmn
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 441 12 37 25 5 5
50% 50% 45% 62% 52% 46% 36%

YouTube 491 398 15 36 26 6 8
47% 45% 56% 60% 56% 53% 53%

a

Facebook 433 375 9 22 18 2 7
41% 43% 36% 37% 38% 15% 46%

Instagram 348 268 11 35 24 1 8
33% 30% 43% 59% 51% 7% 54%

a a

Twitter 268 217 5 28 13 2 3
26% 25% 19% 47% 27% 15% 20%

abd

Pinterest 259 207 7 27 13 1 5
25% 23% 27% 45% 27% 7% 34%

a

Snapchat 257 210 6 21 13 1 5
25% 24% 25% 35% 28% 7% 35%

LinkedIn 207 165 5 18 13 2 5
20% 19% 17% 30% 28% 15% 32%

a

Reddit 152 120 7 14 7 2 2
15% 14% 28% 23% 15% 14% 12%

a a

TikTok 144 107 8 20 8 - 1
14% 12% 30% 33% 17% - 8%

a a

Tumblr 137 98 3 19 13 - 3
13% 11% 13% 32% 27% - 18%

a a
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 348 167 185 108 25 55 38 53 32 129 16 8 170 526 -
50% 49% 50% 45% 50% 43% 52% 45% 47% 50% 50% 66% 37% 55% 53% -

c b

YouTube 491 343 139 189 94 29 58 45 54 31 133 14 10 138 491 -
47% 48% 41% 46% 43% 50% 55% 52% 48% 49% 51% 54% 47% 44% 49% -

b bd b b

Facebook 433 288 130 166 94 25 48 36 39 25 96 7 8 136 433 -
41% 40% 39% 40% 43% 43% 45% 42% 35% 39% 37% 30% 37% 44% 43% -

b

Instagram 348 259 104 144 78 24 40 33 44 25 113 14 8 81 348 -
33% 36% 31% 35% 36% 41% 37% 38% 40% 39% 43% 57% 40% 26% 35% -

m m m m m m m m abcm b

Twitter 268 216 90 118 67 27 33 35 35 18 81 10 2 50 268 -
26% 30% 27% 29% 31% 48% 31% 41% 31% 28% 31% 39% 11% 16% 27% -

m m m m abcdfhijm m bcm m m m b

Pinterest 259 188 77 95 54 17 29 30 29 20 74 5 7 65 259 -
25% 26% 23% 23% 25% 30% 27% 35% 26% 31% 28% 21% 33% 21% 26% -

bcm m b

Snapchat 257 197 88 84 70 34 39 37 42 24 95 14 3 57 257 -
25% 28% 26% 20% 32% 60% 36% 43% 38% 37% 37% 55% 16% 18% 26% -

cm m cm abcdfhijm bcm abcm abcm cm abcm b

LinkedIn 207 155 69 80 44 15 25 24 32 16 57 11 1 51 207 -
20% 22% 21% 19% 20% 26% 23% 28% 29% 25% 22% 43% 6% 16% 21% -

m cm b

Reddit 152 128 43 53 37 21 18 20 25 15 49 8 4 20 152 -
15% 18% 13% 13% 17% 36% 17% 24% 22% 23% 19% 31% 19% 6% 15% -

bcm m m m abcdfjm m bcm bcm bcm bcm b

TikTok 144 118 37 55 36 16 15 30 29 11 51 5 2 24 144 -
14% 17% 11% 13% 16% 28% 14% 35% 26% 17% 20% 21% 9% 8% 14% -

bm m m abcfm m abcdfijm abcdfm m bcm b

Tumblr 137 115 41 53 31 13 15 26 16 11 47 9 2 20 137 -
13% 16% 12% 13% 14% 22% 14% 31% 15% 18% 18% 36% 8% 6% 14% -

m m m m m m abcdfhjm m m bm b
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: POSITIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

WhatsApp 526 478 285 193 32 16 287 193 46 163 51 112 241 44
50% 51% 50% 52% 46% 50% 51% 49% 55% 55% 61% 53% 49% 40%

e de e

YouTube 491 448 284 164 31 12 286 154 52 153 47 107 225 58
47% 47% 50% 44% 44% 38% 50% 39% 62% 52% 56% 50% 46% 52%

b ab

Facebook 433 390 243 146 32 11 250 146 37 131 48 83 208 39
41% 41% 43% 39% 47% 33% 44% 37% 44% 44% 57% 39% 43% 35%

b acde

Instagram 348 317 185 132 25 6 208 122 18 125 38 87 143 38
33% 34% 32% 35% 35% 20% 37% 31% 21% 42% 46% 41% 29% 34%

c d d d

Twitter 268 248 142 106 17 4 158 96 13 102 38 65 108 29
26% 26% 25% 28% 24% 12% 28% 24% 16% 35% 45% 31% 22% 26%

e c d cde d

Pinterest 259 234 140 94 19 7 154 89 16 94 42 52 120 18
25% 25% 25% 25% 27% 22% 27% 23% 19% 32% 50% 25% 25% 16%

de acde

Snapchat 257 237 136 101 15 4 163 78 15 109 42 68 90 31
25% 25% 24% 27% 22% 13% 29% 20% 18% 37% 50% 32% 18% 28%

bc d acde d d

LinkedIn 207 195 125 70 10 2 136 61 10 79 23 56 74 23
20% 21% 22% 19% 15% 6% 24% 16% 12% 27% 28% 26% 15% 21%

e e bc d d d

Reddit 152 137 79 58 12 3 98 46 7 76 27 49 46 14
15% 14% 14% 15% 17% 9% 17% 12% 8% 26% 33% 23% 9% 12%

bc de de de

TikTok 144 130 74 56 11 3 97 41 5 70 27 43 38 16
14% 14% 13% 15% 16% 8% 17% 10% 7% 24% 33% 20% 8% 15%

bc de cde d d

Tumblr 137 127 67 60 8 2 87 47 3 56 24 32 43 20
13% 13% 12% 16% 12% 7% 15% 12% 3% 19% 29% 15% 9% 18%

c c d acd d d
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Facebook 185 87 98 - 94 60 32
18% 18% 17% - 23% 17% 10%

c c

Twitter 119 51 68 - 66 40 13
11% 11% 12% - 16% 12% 4%

c c

Snapchat 104 49 54 - 62 32 10
10% 10% 10% - 15% 9% 3%

bc c

Instagram 101 45 56 - 55 36 10
10% 9% 10% - 14% 11% 3%

c c

Reddit 92 34 58 - 54 31 8
9% 7% 10% - 13% 9% 3%

c c

Tumblr 84 42 41 - 47 28 9
8% 9% 7% - 12% 8% 3%

c c

TikTok 84 38 45 - 49 27 8
8% 8% 8% - 12% 8% 3%

c c

LinkedIn 84 40 43 - 49 24 11
8% 8% 8% - 12% 7% 4%

bc c

Pinterest 79 34 44 1 46 20 13
8% 7% 8% 100% 11% 6% 4%

bc

YouTube 73 35 36 1 38 28 7
7% 7% 6% 100% 9% 8% 2%

c c

WhatsApp 55 26 28 - 26 22 7
5% 5% 5% - 6% 7% 2%

c c
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Facebook 185 26 4 2 152 7 28 19 13 8 19 26 27 6
18% 30% 7% 4% 18% 30% 18% 20% 19% 14% 18% 19% 21% 7%

bcdfijkm c c c c

Twitter 119 10 2 1 104 4 26 18 4 10 7 18 12 4
11% 11% 4% 2% 12% 20% 17% 19% 6% 16% 6% 13% 9% 6%

j cj cj cj j

Snapchat 104 5 - 1 98 1 18 16 5 10 16 22 6 5
10% 6% - 1% 12% 4% 12% 17% 7% 16% 15% 16% 4% 7%

bl bl abcl bcl abcl abcl

Instagram 101 8 2 - 90 3 21 7 5 9 15 17 9 4
10% 9% 4% - 11% 13% 13% 8% 7% 15% 14% 12% 7% 6%

c c c c

Reddit 92 4 2 1 84 2 20 13 6 4 7 19 11 3
9% 5% 4% 2% 10% 8% 13% 14% 8% 6% 6% 14% 8% 4%

aj aj

Tumblr 84 7 - 2 73 * 12 8 8 3 9 16 10 5
8% 9% - 3% 9% 1% 8% 9% 12% 5% 9% 12% 8% 7%

b

TikTok 84 4 - 2 77 1 16 9 7 2 9 17 8 8
8% 5% - 4% 9% 4% 10% 10% 10% 4% 8% 13% 6% 10%

ab

LinkedIn 84 3 5 2 72 1 21 11 9 2 6 8 13 1
8% 4% 9% 3% 8% 6% 14% 11% 12% 4% 6% 5% 10% 2%

adjkm

Pinterest 79 4 - 9 65 1 14 10 6 3 7 13 6 5
8% 4% - 17% 8% 4% 9% 11% 8% 5% 7% 9% 5% 7%

abdjl

YouTube 73 5 5 2 62 2 14 9 3 3 7 14 6 4
7% 5% 9% 4% 7% 10% 9% 10% 4% 5% 7% 10% 4% 5%

WhatsApp 55 7 - 2 46 - 13 10 2 3 4 10 2 3
5% 8% - 3% 5% - 8% 10% 2% 5% 4% 7% 1% 4%

l l l l

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Facebook 185 45 71 86 1 25 1 - 4 13 6 14 5 26 14
18% 21% 26% 17% 10% 29% 7% - 12% 15% 38% 23% 15% 18% 13%

cin chimn

Twitter 119 24 49 61 5 21 2 2 6 15 2 14 7 15 10
11% 11% 18% 12% 40% 24% 10% 14% 18% 18% 15% 22% 21% 10% 9%

acmn acmn acmn

Snapchat 104 18 38 54 9 8 1 1 3 11 1 11 5 11 10
10% 8% 14% 11% 66% 9% 4% 5% 8% 13% 6% 17% 15% 8% 9%

Instagram 101 26 36 46 3 10 * 1 3 19 3 11 7 14 9
10% 12% 13% 9% 23% 11% 2% 5% 9% 21% 17% 17% 21% 10% 9%

acmn c

Reddit 92 19 32 37 4 13 2 1 8 14 1 7 6 15 8
9% 9% 12% 7% 31% 15% 9% 5% 23% 16% 6% 11% 17% 11% 7%

c c acn c c

Tumblr 84 18 27 39 - 8 * 1 2 7 5 5 6 13 7
8% 9% 10% 8% - 10% 2% 5% 5% 8% 30% 8% 19% 9% 6%

cn

TikTok 84 15 20 36 1 4 * 4 2 10 - 6 5 12 6
8% 7% 7% 7% 9% 5% 2% 21% 7% 11% - 10% 14% 8% 5%

LinkedIn 84 17 25 49 4 13 1 1 4 6 1 9 * 14 9
8% 8% 9% 10% 29% 15% 4% 5% 11% 7% 6% 15% 1% 10% 8%

l l

Pinterest 79 23 26 36 3 11 * 2 1 5 - 4 6 15 6
8% 11% 10% 7% 22% 13% 2% 14% 3% 6% - 7% 18% 11% 5%

chin

YouTube 73 12 27 31 1 10 - 2 1 10 3 5 4 7 4
7% 6% 10% 6% 10% 12% - 11% 4% 11% 17% 8% 11% 5% 3%

cn cmn n

WhatsApp 55 11 13 29 2 8 1 2 1 10 1 5 7 9 1
5% 5% 5% 6% 14% 9% 4% 11% 2% 11% 5% 9% 22% 6% 1%

n n bn n abchmn n
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Facebook 185 137 7 18 16 5 2
18% 16% 26% 30% 33% 39% 15%

a a

Twitter 119 88 9 8 9 3 2
11% 10% 35% 13% 18% 25% 15%

ac

Snapchat 104 71 6 12 11 4 *
10% 8% 24% 19% 23% 33% 3%

a a a

Instagram 101 75 7 7 3 7 2
10% 9% 25% 12% 6% 57% 15%

ad

Reddit 92 63 4 7 9 7 2
9% 7% 17% 12% 19% 57% 13%

a a

Tumblr 84 63 - 6 7 5 3
8% 7% - 11% 15% 40% 21%

b

TikTok 84 59 3 12 5 3 1
8% 7% 10% 20% 12% 25% 8%

a

LinkedIn 84 63 4 10 5 - 1
8% 7% 16% 17% 11% - 7%

a

Pinterest 79 53 6 8 6 4 2
8% 6% 22% 14% 13% 33% 13%

a a

YouTube 73 56 4 4 4 4 1
7% 6% 17% 7% 8% 33% 6%

a

WhatsApp 55 38 1 3 5 3 3
5% 4% 4% 5% 12% 25% 24%

a
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Facebook 185 152 78 84 51 23 24 25 39 19 76 10 3 30 185 -
18% 21% 23% 20% 23% 40% 23% 30% 35% 29% 29% 42% 16% 10% 19% -

m m m m abcdfm m m abcdfm m acm b

Twitter 119 93 38 36 34 12 20 23 26 21 40 9 3 23 119 -
11% 13% 11% 9% 16% 22% 19% 27% 23% 33% 16% 35% 13% 7% 12% -

cm cm bcm bcm abcdjm abcm abcdjm cm b

Snapchat 104 91 38 43 32 17 19 24 25 17 38 5 3 10 104 -
10% 13% 11% 10% 15% 30% 18% 28% 22% 26% 15% 21% 15% 3% 10% -

m m m m abcdjm cm abcdjm abcm abcdjm m b

Instagram 101 87 33 36 30 13 16 15 15 10 39 6 2 12 101 -
10% 12% 10% 9% 14% 22% 15% 18% 13% 15% 15% 23% 9% 4% 10% -

m m m cm abcm cm cm m m bcm b

Reddit 92 86 33 40 38 15 19 24 22 16 38 4 2 4 92 -
9% 12% 10% 10% 17% 26% 18% 28% 20% 25% 15% 18% 11% 1% 9% -

m m m abcm abcm bcm abcdjm abcm abcm cm b

Tumblr 84 70 23 32 29 10 9 7 17 11 23 2 1 13 84 -
8% 10% 7% 8% 13% 18% 9% 8% 15% 17% 9% 7% 5% 4% 8% -

m bcm bcm bcm bcm m b

TikTok 84 74 25 30 31 5 8 11 7 10 26 6 - 10 84 -
8% 10% 7% 7% 14% 8% 7% 13% 7% 16% 10% 25% - 3% 8% -

m m m bchm m bchm m b

LinkedIn 84 67 32 34 28 10 17 17 17 15 22 5 2 15 84 -
8% 9% 10% 8% 13% 18% 16% 19% 16% 23% 9% 20% 9% 5% 8% -

m m m cm acjm abcjm acjm abcdjm b

Pinterest 79 73 31 32 25 12 10 15 19 8 27 5 3 3 79 -
8% 10% 9% 8% 12% 22% 9% 18% 17% 12% 10% 20% 13% 1% 8% -

m m m m abcfjm m abcm abcm m m b

YouTube 73 66 26 24 21 13 8 11 15 8 32 3 - 7 73 -
7% 9% 8% 6% 10% 23% 7% 13% 14% 13% 12% 14% - 2% 7% -

cm m m m abcdfjm m cm cm cm cm b

WhatsApp 55 49 19 12 18 8 7 17 16 11 25 5 3 3 55 -
5% 7% 6% 3% 8% 14% 7% 19% 14% 18% 10% 19% 13% 1% 6% -

cm m cm abcm m abcdfjm abcm abcdfm cm
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DJ-304178 – Visible difference and hate crime survey
Q4. NET: NEGATIVE SUMMARY: To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Facebook 185 169 98 71 11 4 95 77 13 68 15 53 67 26
18% 18% 17% 19% 16% 13% 17% 20% 15% 23% 18% 25% 14% 23%

d d d

Twitter 119 104 59 45 14 1 70 47 3 55 15 39 39 10
11% 11% 10% 12% 19% 4% 12% 12% 3% 19% 18% 19% 8% 9%

b c c de d de

Snapchat 104 97 46 50 7 1 61 37 6 52 10 41 39 6
10% 10% 8% 13% 9% 3% 11% 9% 7% 18% 12% 20% 8% 6%

b de de

Instagram 101 89 45 44 9 3 57 41 3 45 10 34 34 10
10% 9% 8% 12% 13% 8% 10% 10% 3% 15% 12% 16% 7% 9%

b c c d d

Reddit 92 86 44 42 7 - 44 47 2 42 14 28 33 3
9% 9% 8% 11% 10% - 8% 12% 2% 14% 16% 13% 7% 3%

e ac de de de

Tumblr 84 74 37 37 9 1 43 32 9 41 10 31 27 6
8% 8% 6% 10% 13% 4% 8% 8% 10% 14% 12% 15% 6% 6%

de d de

TikTok 84 72 30 42 10 2 40 37 7 26 6 20 45 6
8% 8% 5% 11% 14% 7% 7% 9% 8% 9% 8% 9% 9% 6%

ab b

LinkedIn 84 71 36 36 9 4 45 35 5 34 13 21 37 3
8% 8% 6% 9% 12% 13% 8% 9% 5% 12% 15% 10% 8% 2%

e de e e

Pinterest 79 73 29 44 4 2 32 42 5 33 6 26 37 3
8% 8% 5% 12% 6% 5% 6% 11% 5% 11% 7% 13% 8% 3%

b ab a e de

YouTube 73 64 33 31 9 - 33 38 2 33 11 22 21 8
7% 7% 6% 8% 14% - 6% 10% 3% 11% 13% 10% 4% 7%

be ac d d d

WhatsApp 55 48 25 23 5 1 31 22 2 23 10 13 19 4
5% 5% 4% 6% 7% 4% 5% 6% 2% 8% 13% 6% 4% 4%

d de
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DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 98 180 - 127 98 53
27% 20% 32% - 32% 29% 18%

a c c

4 248 107 141 - 108 78 62
24% 22% 25% - 27% 23% 21%

3 - Neither positive nor negative 245 120 125 - 105 88 52
23% 25% 22% - 26% 26% 17%

c c

2 32 13 18 - 16 13 3
3% 3% 3% - 4% 4% 1%

c c

1 - Very negative 23 13 10 - 10 10 4
2% 3% 2% - 2% 3% 1%

Don't know 21 7 13 - 12 5 4
2% 2% 2% - 3% 1% 1%

I do not use or have access to this platform 200 125 73 1 25 51 124
19% 26% 13% 100% 6% 15% 41%

b a ab

NET: Positive 526 205 321 - 235 176 115
50% 42% 57% - 58% 51% 38%

a c c

NET: Negative 55 26 28 - 26 22 7
5% 5% 5% - 6% 7% 2%

c c

NET: Experienced platform 826 351 474 - 366 286 174
79% 73% 85% - 91% 84% 58%

a bc c

Base for stats 826 351 474 - 366 286 174
Mean Score 3.88 3.75 3.98 - 3.89 3.84 3.90

a
Standard Deviation 1.013 1.019 .996 - 1.018 1.054 .932
Standard Error .036 .054 .047 - .055 .062 .069
Error variance * * * - * * *
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DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 22 13 13 230 6 42 20 14 14 27 56 29 22
27% 26% 24% 26% 27% 29% 27% 21% 20% 23% 26% 41% 22% 29%

adfghijl

4 248 13 14 24 196 7 35 20 10 17 29 30 35 13
24% 15% 26% 45% 23% 31% 23% 21% 15% 29% 28% 21% 27% 17%

adfghkm a a a

3 - Neither positive nor negative 245 23 10 9 203 5 42 12 23 15 21 29 40 14
23% 27% 19% 17% 24% 23% 27% 13% 34% 25% 20% 21% 30% 19%

g g g g

2 32 2 - 1 29 - 7 10 2 2 2 6 2 -
3% 3% - 1% 3% - 4% 10% 2% 3% 2% 4% 1% -

adjlm

1 - Very negative 23 4 - 1 17 - 6 - - 1 2 4 - 3
2% 5% - 2% 2% - 4% - - 2% 2% 3% - 4%

dl

Don't know 21 2 2 - 18 - 3 5 - - 3 - 6 -
2% 2% 3% - 2% - 2% 6% - - 3% - 5% -

k k k k k

I do not use or have access to this platform 200 20 16 5 159 4 21 27 20 11 20 13 20 24
19% 23% 29% 9% 19% 17% 14% 29% 29% 18% 19% 9% 15% 31%

fk cfk k cfkl cfk k cfkl

NET: Positive 526 35 27 37 426 13 77 40 24 32 56 86 64 35
50% 41% 49% 71% 50% 59% 49% 42% 35% 52% 54% 62% 49% 46%

adfghlm ah adfghl

NET: Negative 55 7 - 2 46 - 13 10 2 3 4 10 2 3
5% 8% - 3% 5% - 8% 10% 2% 5% 4% 7% 1% 4%

l l l l

NET: Experienced platform 826 64 38 48 674 18 131 62 49 50 82 125 105 52
79% 75% 68% 91% 79% 83% 84% 66% 71% 82% 78% 91% 80% 69%

bghm g abghm g abdghjlm g

Base for stats 826 64 38 48 674 18 131 62 49 50 82 125 105 52
Mean Score 3.88 3.71 4.07 4.00 3.88 4.07 3.76 3.80 3.74 3.84 3.94 4.02 3.87 3.98

af
Standard Deviation 1.013 1.176 .798 .858 1.011 .812 1.094 1.060 .914 .955 .976 1.088 .839 1.116
Standard Error .036 .137 .178 .168 .039 .203 .080 .170 .176 .155 .090 .084 .101 .223
Error variance * .02 .03 .03 * .04 .01 .03 .03 .02 .01 .01 .01 .05
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DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 67 67 120 1 25 6 6 5 30 3 27 8 34 30
27% 31% 25% 24% 6% 30% 31% 37% 14% 34% 19% 43% 25% 24% 28%

ch ch bchm

4 248 40 88 115 4 22 3 4 7 12 6 5 5 27 30
24% 19% 33% 23% 31% 25% 18% 21% 20% 13% 41% 7% 14% 19% 28%

k aciklm k k ik

3 - Neither positive nor negative 245 55 54 121 4 17 2 3 7 25 1 18 8 36 23
23% 26% 20% 24% 29% 20% 12% 15% 20% 28% 6% 28% 25% 26% 21%

2 32 5 6 19 - 6 - 2 1 2 1 4 3 4 1
3% 2% 2% 4% - 7% - 11% 2% 3% 5% 6% 10% 3% 1%

abn abn

1 - Very negative 23 6 7 10 2 2 1 - - 7 - 1 4 5 -
2% 3% 3% 2% 14% 2% 4% - - 8% - 2% 12% 3% -

abcn abcehmn

Don't know 21 7 12 11 - 3 1 - 3 3 - - 1 1 -
2% 3% 4% 2% - 3% 3% - 8% 4% - - 2% 1% -

n ckmn n

I do not use or have access to this platform 200 36 36 112 3 11 6 3 12 9 4 8 4 34 24
19% 17% 13% 22% 20% 13% 33% 16% 36% 10% 29% 12% 13% 24% 22%

bei abceikl bei bi

NET: Positive 526 107 155 235 5 47 9 10 11 42 9 32 13 60 61
50% 50% 58% 46% 37% 55% 49% 58% 34% 47% 60% 51% 39% 43% 56%

chlm h hm

NET: Negative 55 11 13 29 2 8 1 2 1 10 1 5 7 9 1
5% 5% 5% 6% 14% 9% 4% 11% 2% 11% 5% 9% 22% 6% 1%

n n bn n abchmn n

NET: Experienced platform 826 173 222 384 11 72 12 14 19 76 11 55 29 106 85
79% 80% 82% 76% 80% 84% 64% 84% 56% 86% 71% 88% 85% 75% 78%

h ch h h chm ch h h h

Base for stats 826 173 222 384 11 72 12 14 19 76 11 55 29 106 85
Mean Score 3.88 3.91 3.91 3.82 3.20 3.88 4.12 4.00 3.81 3.72 4.03 3.95 3.36 3.77 4.06

cm
Standard Deviation 1.013 1.057 .965 1.015 1.207 1.065 1.148 1.102 .886 1.285 .843 1.169 1.394 1.081 .832
Standard Error .036 .081 .067 .051 .323 .125 .307 .285 .177 .162 .254 .174 .268 .104 .092
Error variance * .01 * * .10 .02 .09 .08 .03 .03 .06 .03 .07 .01 .01
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DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 224 7 21 17 5 3
27% 25% 28% 35% 36% 39% 23%

4 248 217 5 16 8 1 2
24% 25% 18% 27% 16% 7% 12%

3 - Neither positive nor negative 245 193 6 17 17 2 6
23% 22% 24% 28% 35% 18% 38%

a

2 32 22 * 2 5 - 2
3% 2% 1% 3% 10% - 17%

a

1 - Very negative 23 16 1 1 1 3 1
2% 2% 3% 2% 2% 25% 7%

Don't know 21 15 4 2 - - -
2% 2% 15% 3% - - -

ad

I do not use or have access to this platform 200 193 3 1 1 1 *
19% 22% 11% 1% 2% 11% 2%

cd c

NET: Positive 526 441 12 37 25 5 5
50% 50% 45% 62% 52% 46% 36%

NET: Negative 55 38 1 3 5 3 3
5% 4% 4% 5% 12% 25% 24%

a

NET: Experienced platform 826 672 19 57 47 11 14
79% 76% 74% 96% 98% 89% 98%

ab ab

Base for stats 826 672 19 57 47 11 14
Mean Score 3.88 3.91 3.89 3.95 3.75 3.38 3.29
Standard Deviation 1.013 .980 1.087 1.001 1.117 1.761 1.252
Standard Error .036 .038 .209 .135 .174 .623 .334
Error variance * * .04 .02 .03 .39 .11

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 179 79 92 51 9 31 22 32 14 70 7 3 96 278 -
27% 25% 24% 22% 24% 16% 29% 26% 28% 22% 27% 27% 14% 31% 28% -

bce b

4 248 169 88 93 57 16 24 16 21 18 59 10 5 74 248 -
24% 24% 26% 23% 26% 27% 23% 19% 19% 28% 23% 39% 23% 24% 25% -

b

3 - Neither positive nor negative 245 192 82 123 53 16 28 16 29 11 64 3 2 51 245 -
23% 27% 24% 30% 24% 28% 26% 18% 26% 18% 25% 13% 8% 16% 25% -

m m gm m m m m m b

2 32 29 10 6 7 2 3 8 6 6 12 2 - 3 32 -
3% 4% 3% 2% 3% 4% 3% 9% 5% 9% 5% 8% - 1% 3% -

cm abcdm cm bcm cm

1 - Very negative 23 20 9 6 11 6 4 9 10 5 13 3 3 1 23 -
2% 3% 3% 1% 5% 10% 4% 10% 9% 9% 5% 10% 13% * 2% -

m m cm abcm m abcm abcm abcm cm

Don't know 21 14 6 14 5 5 4 6 8 4 10 1 1 5 20 1
2% 2% 2% 3% 2% 9% 4% 7% 7% 6% 4% 2% 4% 2% 2% 2%

abcdm abdm abdm abm

I do not use or have access to this platform 200 110 63 79 33 3 12 9 7 5 32 - 8 82 149 50
19% 15% 19% 19% 15% 5% 11% 10% 6% 8% 12% - 37% 26% 15% 98%

eh ehj ehij eh abcdefghij a

NET: Positive 526 348 167 185 108 25 55 38 53 32 129 16 8 170 526 -
50% 49% 50% 45% 50% 43% 52% 45% 47% 50% 50% 66% 37% 55% 53% -

c b

NET: Negative 55 49 19 12 18 8 7 17 16 11 25 5 3 3 55 -
5% 7% 6% 3% 8% 14% 7% 19% 14% 18% 10% 19% 13% 1% 6% -

cm m cm abcm m abcdfjm abcm abcdfm cm

NET: Experienced platform 826 589 268 320 179 49 90 70 97 54 218 25 12 224 826 -
79% 83% 79% 78% 82% 86% 85% 82% 87% 85% 84% 98% 59% 72% 83% -

cm m m m m cm m cm b

Base for stats 826 589 268 320 179 49 90 70 97 54 218 25 12 224 826 -
Mean Score 3.88 3.78 3.82 3.81 3.72 3.40 3.84 3.49 3.61 3.54 3.74 3.65 3.43 4.17 3.88 -

eg eg eg e abcdefghij
Standard Deviation 1.013 1.040 1.008 .941 1.109 1.209 1.080 1.371 1.280 1.269 1.147 1.288 1.506 .837 1.013 -
Standard Error .036 .043 .060 .053 .081 .178 .112 .173 .132 .176 .077 .269 .377 .058 .036 -
Error variance * * * * .01 .03 .01 .03 .02 .03 .01 .07 .14 * * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 278 251 164 87 16 12 162 92 24 80 26 54 124 30
27% 27% 29% 23% 22% 36% 29% 23% 29% 27% 31% 26% 25% 27%

4 248 227 121 107 16 4 125 101 22 83 25 57 117 15
24% 24% 21% 28% 23% 13% 22% 26% 27% 28% 30% 27% 24% 13%

b e e e e

3 - Neither positive nor negative 245 208 124 84 25 12 135 94 16 66 12 54 105 40
23% 22% 22% 22% 36% 37% 24% 24% 19% 22% 15% 25% 21% 36%

abc b abd

2 32 27 13 14 5 - 16 15 2 10 3 8 14 4
3% 3% 2% 4% 7% - 3% 4% 2% 4% 3% 4% 3% 4%

b

1 - Very negative 23 21 12 9 * 1 16 7 * 13 8 5 5 -
2% 2% 2% 2% * 4% 3% 2% * 4% 9% 2% 1% -

de cde

Don't know 21 19 6 13 1 1 6 13 2 8 - 8 8 3
2% 2% 1% 3% 1% 4% 1% 3% 2% 3% - 4% 2% 3%

b a

I do not use or have access to this platform 200 191 129 62 7 2 109 73 18 35 9 25 115 20
19% 20% 23% 17% 10% 6% 19% 18% 21% 12% 11% 12% 24% 18%

e cde abc

NET: Positive 526 478 285 193 32 16 287 193 46 163 51 112 241 44
50% 51% 50% 52% 46% 50% 51% 49% 55% 55% 61% 53% 49% 40%

e de e

NET: Negative 55 48 25 23 5 1 31 22 2 23 10 13 19 4
5% 5% 4% 6% 7% 4% 5% 6% 2% 8% 13% 6% 4% 4%

d de

NET: Experienced platform 826 734 433 301 62 29 453 309 64 252 74 178 365 88
79% 78% 76% 80% 90% 91% 80% 78% 77% 86% 89% 84% 75% 80%

ab d d d

Base for stats 826 734 433 301 62 29 453 309 64 252 74 178 365 88

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. WhatsApp : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.88 3.90 3.95 3.82 3.67 3.85 3.89 3.83 4.06 3.82 3.79 3.83 3.93 3.79
Standard Deviation 1.013 1.012 1.016 1.003 .962 1.122 1.045 .987 .886 1.085 1.262 1.007 .953 .966
Standard Error .036 .037 .049 .058 .145 .216 .049 .057 .113 .068 .142 .076 .050 .105
Error variance * * * * .02 .05 * * .01 * .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 73 118 - 88 70 33
18% 15% 21% - 22% 21% 11%

a c c

4 241 88 153 - 106 67 68
23% 18% 27% - 26% 20% 22%

a b

3 - Neither positive nor negative 276 137 139 1 80 107 90
26% 28% 25% 100% 20% 31% 30%

a a

2 100 47 53 - 58 29 13
10% 10% 9% - 15% 8% 4%

bc c

1 - Very negative 85 40 45 - 35 31 19
8% 8% 8% - 9% 9% 6%

Don't know 19 5 13 - 13 5 2
2% 1% 2% - 3% 1% 1%

c

I do not use or have access to this platform 133 94 40 - 22 34 78
13% 19% 7% - 5% 10% 26%

b a ab

NET: Positive 433 161 272 - 194 137 101
41% 33% 48% - 48% 40% 34%

a bc

NET: Negative 185 87 98 - 94 60 32
18% 18% 17% - 23% 17% 10%

c c

NET: Experienced platform 894 385 508 1 368 303 222
85% 80% 91% 100% 91% 89% 74%

a c c

Base for stats 894 385 508 1 368 303 222
Mean Score 3.40 3.28 3.49 3.00 3.42 3.39 3.38

a
Standard Deviation 1.209 1.204 1.208 - 1.271 1.226 1.079
Standard Error .040 .061 .054 - .069 .069 .069
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 13 7 12 158 5 30 17 3 8 24 29 27 16
18% 16% 13% 22% 19% 21% 19% 18% 4% 13% 23% 21% 20% 21%

h h h h h h h h

4 241 12 14 23 192 * 41 20 14 17 22 31 32 16
23% 14% 25% 44% 23% 1% 26% 21% 20% 27% 21% 23% 24% 21%

adfghjklm a a a

3 - Neither positive nor negative 276 25 14 10 227 6 40 20 26 20 31 39 28 16
26% 30% 25% 19% 27% 27% 26% 21% 38% 33% 30% 28% 21% 21%

l

2 100 14 - 1 85 3 17 12 7 3 15 14 11 4
10% 17% - 2% 10% 12% 11% 13% 10% 4% 14% 10% 8% 6%

bcdi b b

1 - Very negative 85 12 4 1 67 4 11 7 6 6 4 11 16 1
8% 14% 7% 2% 8% 18% 7% 7% 9% 9% 4% 8% 12% 2%

djm j

Don't know 19 1 3 - 15 - 3 4 - - 1 - 5 3
2% 1% 6% - 2% - 2% 4% - - 1% - 4% 4%

jk k k k

I do not use or have access to this platform 133 8 13 5 107 5 14 16 13 8 7 12 13 19
13% 9% 24% 10% 13% 20% 9% 17% 19% 14% 7% 9% 10% 26%

afjk j j j adfjkl

NET: Positive 433 25 21 35 350 5 71 37 17 24 46 61 58 31
41% 30% 38% 67% 41% 23% 45% 39% 24% 40% 44% 44% 44% 42%

abdfghijklm ah ah ah ah ah

NET: Negative 185 26 4 2 152 7 28 19 13 8 19 26 27 6
18% 30% 7% 4% 18% 30% 18% 20% 19% 14% 18% 19% 21% 7%

bcdfijkm c c c c

NET: Experienced platform 894 77 39 47 729 18 139 75 56 52 97 126 113 53
85% 90% 70% 90% 86% 80% 89% 80% 81% 86% 92% 91% 87% 70%

bm bm bm bgm bdghm bdgm bm

Base for stats 894 77 39 47 729 18 139 75 56 52 97 126 113 53
Mean Score 3.40 3.01 3.55 3.91 3.40 2.95 3.44 3.38 3.02 3.35 3.48 3.42 3.36 3.76

a a ah a
Standard Deviation 1.209 1.291 1.107 .891 1.209 1.504 1.194 1.249 1.013 1.139 1.154 1.224 1.331 1.048
Standard Error .040 .138 .242 .171 .044 .365 .084 .178 .182 .176 .098 .093 .152 .195
Error variance * .02 .06 .03 * .13 .01 .03 .03 .03 .01 .01 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 35 49 91 5 13 7 6 8 12 5 22 10 35 13
18% 16% 18% 18% 35% 15% 36% 34% 24% 13% 34% 35% 29% 25% 12%

abcein in ain

4 241 57 58 118 1 21 3 4 5 25 4 4 8 19 29
23% 26% 21% 23% 7% 24% 17% 27% 16% 29% 25% 7% 23% 13% 26%

km km km km km k km

3 - Neither positive nor negative 276 56 60 135 5 14 4 5 12 30 1 16 8 38 34
26% 26% 22% 27% 35% 16% 23% 30% 37% 34% 4% 25% 25% 27% 32%

e e be e

2 100 27 40 51 1 13 1 - 1 4 4 6 3 14 5
10% 13% 15% 10% 6% 16% 5% - 3% 5% 25% 9% 8% 10% 5%

n hin hin

1 - Very negative 85 18 31 35 1 12 * - 3 9 2 9 2 11 8
8% 8% 12% 7% 4% 14% 2% - 9% 10% 14% 14% 7% 8% 8%

c c

Don't know 19 7 4 8 - 4 3 - - 3 - - 3 1 1
2% 3% 1% 2% - 4% 17% - - 3% - - 9% 1% 1%

bckmn

I do not use or have access to this platform 133 16 28 69 2 9 - 2 4 5 - 6 - 23 18
13% 7% 11% 14% 13% 11% - 9% 11% 6% - 10% - 16% 17%

al ail ail

NET: Positive 433 91 107 209 6 34 10 10 14 37 9 26 17 53 41
41% 42% 40% 41% 42% 40% 53% 61% 41% 42% 58% 42% 51% 38% 38%

NET: Negative 185 45 71 86 1 25 1 - 4 13 6 14 5 26 14
18% 21% 26% 17% 10% 29% 7% - 12% 15% 38% 23% 15% 18% 13%

cin chimn

NET: Experienced platform 894 193 238 431 12 72 16 15 30 80 15 56 31 117 89
85% 89% 88% 85% 87% 85% 83% 91% 89% 91% 100% 90% 91% 83% 82%

Base for stats 894 193 238 431 12 72 16 15 30 80 15 56 31 117 89
Mean Score 3.40 3.33 3.22 3.41 3.71 3.15 3.97 4.04 3.49 3.33 3.40 3.44 3.65 3.44 3.36
Standard Deviation 1.209 1.197 1.311 1.181 1.254 1.355 1.112 .869 1.239 1.130 1.542 1.481 1.235 1.299 1.098
Standard Error .040 .087 .088 .055 .324 .156 .262 .232 .209 .133 .385 .218 .218 .117 .114
Error variance * .01 .01 * .10 .02 .07 .05 .04 .02 .15 .05 .05 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 162 5 6 13 2 4
18% 18% 18% 10% 28% 15% 29%

c

4 241 213 5 16 5 - 3
23% 24% 18% 27% 10% - 18%

d d

3 - Neither positive nor negative 276 237 6 13 12 2 3
26% 27% 22% 22% 26% 14% 19%

2 100 72 5 12 8 2 1
10% 8% 20% 20% 17% 15% 6%

a a a

1 - Very negative 85 65 2 6 7 3 1
8% 7% 7% 10% 16% 24% 9%

Don't know 19 11 3 1 1 3 -
2% 1% 10% 1% 2% 25% -

a

I do not use or have access to this platform 133 120 1 6 1 1 3
13% 14% 5% 10% 2% 7% 20%

d

NET: Positive 433 375 9 22 18 2 7
41% 43% 36% 37% 38% 15% 46%

NET: Negative 185 137 7 18 16 5 2
18% 16% 26% 30% 33% 39% 15%

a a

NET: Experienced platform 894 749 22 53 46 8 12
85% 85% 84% 89% 96% 67% 80%

a

Base for stats 894 749 22 53 46 8 12
Mean Score 3.40 3.45 3.25 3.07 3.18 2.51 3.63

c
Standard Deviation 1.209 1.180 1.266 1.207 1.450 1.614 1.406
Standard Error .040 .043 .239 .169 .229 .571 .406
Error variance * * .06 .03 .05 .33 .16

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 130 53 65 42 12 23 23 22 13 48 5 1 61 192 -
18% 18% 16% 16% 19% 21% 22% 27% 19% 20% 18% 18% 4% 20% 19% -

bc b

4 241 158 78 101 52 13 25 13 17 12 49 3 7 76 241 -
23% 22% 23% 24% 24% 22% 24% 15% 16% 19% 19% 11% 33% 24% 24% -

h b

3 - Neither positive nor negative 276 188 85 111 51 6 25 16 24 19 59 7 6 83 276 -
26% 26% 25% 27% 23% 10% 24% 18% 21% 29% 23% 29% 28% 27% 28% -

e e e e e e e b

2 100 83 48 49 24 12 14 12 18 6 34 7 2 15 100 -
10% 12% 14% 12% 11% 22% 13% 14% 16% 10% 13% 26% 11% 5% 10% -

m m m m acdm m m m m b

1 - Very negative 85 69 30 35 27 11 10 14 22 13 42 4 1 15 85 -
8% 10% 9% 8% 12% 18% 9% 16% 19% 20% 16% 16% 5% 5% 9% -

m m m abcm cm abcfm abcm abcm b

Don't know 19 16 4 7 9 4 1 4 4 - 10 - 2 2 19 *
2% 2% 1% 2% 4% 6% 1% 5% 4% - 4% - 8% 1% 2% 1%

bm bcfm bm m bm

I do not use or have access to this platform 133 70 40 45 13 - 8 4 5 2 19 - 2 61 82 51
13% 10% 12% 11% 6% - 8% 5% 4% 2% 7% - 11% 19% 8% 99%

e dehi dehi e e abcdefghij a

NET: Positive 433 288 130 166 94 25 48 36 39 25 96 7 8 136 433 -
41% 40% 39% 40% 43% 43% 45% 42% 35% 39% 37% 30% 37% 44% 43% -

b

NET: Negative 185 152 78 84 51 23 24 25 39 19 76 10 3 30 185 -
18% 21% 23% 20% 23% 40% 23% 30% 35% 29% 29% 42% 16% 10% 19% -

m m m m abcdfm m m abcdfm m acm b

NET: Experienced platform 894 628 293 361 196 54 97 77 102 62 231 25 17 249 894 -
85% 88% 87% 87% 90% 94% 91% 90% 92% 98% 89% 100% 81% 80% 90% -

m m m m m m m m abcjm m b

Base for stats 894 628 293 361 196 54 97 77 102 62 231 25 17 249 894 -
Mean Score 3.40 3.32 3.26 3.31 3.30 3.06 3.38 3.27 3.00 3.10 3.11 2.90 3.26 3.61 3.40 -

hj h h abcdeghij
Standard Deviation 1.209 1.247 1.221 1.196 1.310 1.483 1.279 1.482 1.434 1.398 1.380 1.338 .990 1.099 1.209 -
Standard Error .040 .050 .070 .063 .092 .214 .129 .180 .145 .184 .091 .273 .233 .070 .040 -
Error variance * * * * .01 .05 .02 .03 .02 .03 .01 .07 .05 * * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 192 177 110 67 11 4 125 57 10 64 23 41 90 13
18% 19% 19% 18% 15% 14% 22% 14% 12% 22% 28% 19% 19% 12%

bc e de

4 241 213 134 79 22 6 125 89 27 67 24 42 118 26
23% 23% 23% 21% 31% 19% 22% 23% 32% 23% 29% 20% 24% 23%

a

3 - Neither positive nor negative 276 242 147 96 21 13 150 102 24 69 16 54 130 32
26% 26% 26% 25% 30% 42% 26% 26% 28% 24% 19% 25% 27% 28%

abc

2 100 92 47 46 5 3 52 38 10 36 5 32 34 18
10% 10% 8% 12% 7% 8% 9% 10% 12% 12% 6% 15% 7% 16%

b d bd bd

1 - Very negative 85 77 52 25 6 1 43 39 3 32 11 21 32 8
8% 8% 9% 7% 9% 4% 8% 10% 3% 11% 13% 10% 7% 8%

d d

Don't know 19 17 10 7 1 1 10 8 1 9 2 7 4 2
2% 2% 2% 2% 1% 4% 2% 2% 1% 3% 3% 3% 1% 2%

d d

I do not use or have access to this platform 133 126 71 56 4 3 63 61 9 17 2 15 79 13
13% 13% 12% 15% 6% 9% 11% 15% 11% 6% 3% 7% 16% 11%

a abc b

NET: Positive 433 390 243 146 32 11 250 146 37 131 48 83 208 39
41% 41% 43% 39% 47% 33% 44% 37% 44% 44% 57% 39% 43% 35%

b acde

NET: Negative 185 169 98 71 11 4 95 77 13 68 15 53 67 26
18% 18% 17% 19% 16% 13% 17% 20% 15% 23% 18% 25% 14% 23%

d d d

NET: Experienced platform 894 801 488 313 65 28 495 325 73 268 79 190 404 97
85% 85% 86% 83% 93% 87% 87% 82% 88% 91% 95% 90% 83% 87%

b d d d

Base for stats 894 801 488 313 65 28 495 325 73 268 79 190 404 97

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Facebook : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.40 3.40 3.42 3.38 3.39 3.34 3.48 3.27 3.44 3.36 3.57 3.27 3.49 3.19
b e ce

Standard Deviation 1.209 1.220 1.233 1.202 1.153 1.037 1.220 1.225 1.019 1.300 1.336 1.278 1.161 1.149
Standard Error .040 .043 .055 .068 .168 .203 .054 .068 .121 .080 .148 .094 .057 .120
Error variance * * * * .03 .04 * * .01 .01 .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 49 66 - 74 32 9
11% 10% 12% - 18% 9% 3%

bc c

4 154 73 81 - 73 53 28
15% 15% 14% - 18% 15% 9%

c c

3 - Neither positive nor negative 272 125 147 - 107 95 70
26% 26% 26% - 26% 28% 23%

2 77 30 47 - 46 24 7
7% 6% 8% - 11% 7% 2%

c c

1 - Very negative 42 22 20 - 20 16 6
4% 4% 4% - 5% 5% 2%

c

Don't know 40 22 17 - 17 11 12
4% 5% 3% - 4% 3% 4%

I do not use or have access to this platform 347 164 182 1 67 110 169
33% 34% 32% 100% 17% 32% 56%

a ab

NET: Positive 268 121 147 - 146 85 37
26% 25% 26% - 36% 25% 12%

bc c

NET: Negative 119 51 68 - 66 40 13
11% 11% 12% - 16% 12% 4%

c c

NET: Experienced platform 660 297 362 - 319 220 121
63% 62% 65% - 79% 64% 40%

bc c

Base for stats 660 297 362 - 319 220 121
Mean Score 3.34 3.33 3.35 - 3.42 3.27 3.22
Standard Deviation 1.090 1.090 1.091 - 1.172 1.071 .868
Standard Error .043 .063 .058 - .069 .070 .076
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 6 7 4 97 1 20 8 9 4 9 26 12 6
11% 7% 13% 7% 11% 7% 13% 9% 14% 7% 9% 19% 9% 8%

adijl

4 154 13 7 1 133 * 28 13 9 10 22 23 14 13
15% 15% 13% 1% 16% 2% 18% 14% 14% 16% 21% 17% 11% 17%

c c c c cl c c

3 - Neither positive nor negative 272 28 6 21 218 3 43 27 13 14 30 36 35 15
26% 33% 10% 39% 26% 14% 28% 29% 19% 23% 29% 26% 27% 20%

b b b b b

2 77 5 - 1 71 4 19 7 4 7 5 10 9 4
7% 5% - 1% 8% 19% 12% 7% 6% 12% 5% 7% 7% 6%

bj b

1 - Very negative 42 5 2 1 33 * 7 12 - 2 2 8 2 -
4% 6% 4% 1% 4% 1% 5% 13% - 4% 2% 5% 2% -

dfhjlm

Don't know 40 2 7 - 31 - 2 2 6 1 8 3 8 -
4% 2% 13% - 4% - 2% 2% 9% 1% 8% 2% 6% -

acdfgikm fk dfk f

I do not use or have access to this platform 347 27 25 26 269 13 35 26 26 22 29 31 50 37
33% 31% 46% 50% 32% 57% 22% 28% 38% 36% 27% 23% 38% 49%

fjk dfgjk fk fk fk fk dfgjk

NET: Positive 268 19 14 5 230 2 49 21 19 14 31 49 26 19
26% 22% 26% 9% 27% 9% 31% 22% 27% 23% 30% 36% 20% 25%

c cl c c acdl

NET: Negative 119 10 2 1 104 4 26 18 4 10 7 18 12 4
11% 11% 4% 2% 12% 20% 17% 19% 6% 16% 6% 13% 9% 6%

j cj cj cj j

NET: Experienced platform 660 57 22 26 552 9 119 67 36 38 68 103 73 39
63% 67% 41% 50% 65% 43% 76% 70% 53% 62% 65% 75% 56% 51%

b b bcdhijlm b b bcdhlm

Base for stats 660 57 22 26 552 9 119 67 36 38 68 103 73 39
Mean Score 3.34 3.19 3.75 3.25 3.35 2.85 3.30 2.99 3.66 3.16 3.47 3.49 3.33 3.54

g g
Standard Deviation 1.090 1.035 1.242 .835 1.094 1.161 1.117 1.235 1.002 1.086 .908 1.187 .997 .904
Standard Error .043 .128 .358 .203 .046 .367 .087 .200 .230 .205 .093 .101 .147 .207
Error variance * .02 .13 .04 * .13 .01 .04 .05 .04 .01 .01 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 32 29 59 1 9 2 2 5 14 1 8 8 16 4
11% 15% 11% 12% 7% 10% 12% 10% 15% 16% 6% 13% 24% 11% 3%

n n n n n n bcen n

4 154 40 38 69 3 17 1 5 4 14 7 3 8 23 9
15% 18% 14% 14% 22% 20% 6% 32% 12% 16% 47% 6% 23% 16% 9%

kn kn kn

3 - Neither positive nor negative 272 54 77 115 2 21 5 6 9 24 * 13 9 25 38
26% 25% 29% 23% 18% 25% 28% 36% 28% 27% 2% 21% 26% 18% 35%

m cm

2 77 13 26 40 2 15 1 2 5 11 2 9 6 12 6
7% 6% 10% 8% 13% 18% 3% 14% 16% 13% 12% 14% 17% 9% 5%

acmn an an

1 - Very negative 42 11 22 21 4 6 1 - 1 4 1 5 1 2 4
4% 5% 8% 4% 26% 7% 7% - 2% 5% 4% 8% 4% 2% 4%

cm m m

Don't know 40 12 8 19 - 3 3 1 1 4 1 2 - 8 5
4% 5% 3% 4% - 3% 17% 5% 2% 5% 6% 4% - 6% 4%

I do not use or have access to this platform 347 54 69 185 2 15 5 1 8 16 4 22 2 55 43
33% 25% 25% 36% 13% 18% 27% 4% 25% 18% 25% 35% 6% 39% 40%

l l abeil l eil abeil abeil

NET: Positive 268 72 68 128 4 25 3 7 9 28 8 11 16 39 13
26% 33% 25% 25% 29% 30% 18% 42% 27% 32% 52% 18% 47% 28% 12%

bckn n n n n n bckmn n

NET: Negative 119 24 49 61 5 21 2 2 6 15 2 14 7 15 10
11% 11% 18% 12% 40% 24% 10% 14% 18% 18% 15% 22% 21% 10% 9%

acmn acmn acmn

NET: Experienced platform 660 150 193 303 12 67 11 15 24 68 11 38 32 78 61
63% 70% 72% 60% 87% 79% 56% 91% 73% 77% 70% 61% 94% 55% 56%

cmn cmn ckmn cmn abchikmn

Base for stats 660 150 193 303 12 67 11 15 24 68 11 38 32 78 61
Mean Score 3.34 3.47 3.14 3.34 2.64 3.11 3.23 3.42 3.28 3.34 3.57 3.02 3.49 3.49 3.04

bekn bekn
Standard Deviation 1.090 1.136 1.179 1.137 1.401 1.156 1.265 .907 1.132 1.169 1.073 1.314 1.190 1.076 .891
Standard Error .043 .095 .089 .064 .362 .136 .351 .242 .218 .153 .323 .219 .221 .114 .117
Error variance * .01 .01 * .13 .02 .12 .06 .05 .02 .10 .05 .05 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 89 2 13 7 1 2
11% 10% 9% 22% 15% 8% 14%

a

4 154 129 2 15 6 1 1
15% 15% 9% 25% 12% 7% 6%

a

3 - Neither positive nor negative 272 220 5 14 22 5 4
26% 25% 19% 23% 45% 38% 26%

abc

2 77 58 5 6 4 3 1
7% 7% 20% 9% 9% 25% 8%

a

1 - Very negative 42 30 4 2 4 - 1
4% 3% 15% 4% 9% - 7%

a a

Don't know 40 32 - 2 2 1 1
4% 4% - 3% 4% 7% 6%

I do not use or have access to this platform 347 322 7 8 3 2 5
33% 37% 27% 14% 5% 14% 32%

cd d

NET: Positive 268 217 5 28 13 2 3
26% 25% 19% 47% 27% 15% 20%

abd

NET: Negative 119 88 9 8 9 3 2
11% 10% 35% 13% 18% 25% 15%

ac

NET: Experienced platform 660 526 19 50 43 9 9
63% 60% 73% 83% 91% 79% 62%

a ab

Base for stats 660 526 19 50 43 9 9
Mean Score 3.34 3.36 2.70 3.64 3.16 2.96 3.19
Standard Deviation 1.090 1.066 1.325 1.125 1.149 .945 1.316
Standard Error .043 .046 .276 .168 .189 .386 .397
Error variance * * .08 .03 .04 .15 .16

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 89 37 48 30 13 16 23 18 10 36 3 1 24 115 -
11% 12% 11% 12% 14% 23% 15% 27% 16% 15% 14% 13% 4% 8% 12% -

m m abcm m abcdjm m m b

4 154 127 53 71 38 14 17 12 16 8 45 6 1 26 154 -
15% 18% 16% 17% 17% 25% 16% 14% 15% 12% 17% 26% 7% 8% 15% -

m m m m m m m b

3 - Neither positive nor negative 272 180 87 102 53 8 20 15 28 12 77 4 9 83 272 -
26% 25% 26% 25% 24% 14% 18% 18% 25% 19% 30% 16% 45% 27% 27% -

efg b

2 77 57 26 23 25 5 13 11 10 10 19 5 2 18 77 -
7% 8% 8% 6% 12% 9% 12% 13% 9% 15% 7% 21% 8% 6% 8% -

cm cm cm cm b

1 - Very negative 42 36 12 13 9 7 7 12 16 11 21 3 1 5 42 -
4% 5% 4% 3% 4% 13% 7% 14% 14% 18% 8% 14% 5% 2% 4% -

m abcdm m abcdm abcdm abcdfjm bcm

Don't know 40 29 7 19 8 2 2 * 3 2 14 1 - 11 38 2
4% 4% 2% 5% 4% 3% 2% * 3% 4% 5% 2% - 3% 4% 3%

b

I do not use or have access to this platform 347 196 115 138 55 8 31 12 19 11 49 2 7 145 297 50
33% 27% 34% 34% 25% 14% 29% 14% 17% 17% 19% 8% 32% 46% 30% 97%

eghj adeghij adeghij g eghj abcdefghij a

NET: Positive 268 216 90 118 67 27 33 35 35 18 81 10 2 50 268 -
26% 30% 27% 29% 31% 48% 31% 41% 31% 28% 31% 39% 11% 16% 27% -

m m m m abcdfhijm m bcm m m m b

NET: Negative 119 93 38 36 34 12 20 23 26 21 40 9 3 23 119 -
11% 13% 11% 9% 16% 22% 19% 27% 23% 33% 16% 35% 13% 7% 12% -

cm cm bcm bcm abcdjm abcm abcdjm cm b

NET: Experienced platform 660 489 215 256 155 48 73 73 89 51 198 23 14 156 660 -
63% 69% 64% 62% 71% 83% 69% 85% 80% 79% 76% 90% 68% 50% 66% -

cm m m cm abcm m abcdfm abcm bcm abcm b

Base for stats 660 489 215 256 155 48 73 73 89 51 198 23 14 156 660 -
Mean Score 3.34 3.36 3.36 3.46 3.35 3.44 3.30 3.30 3.13 2.91 3.28 3.04 2.96 3.30 3.34 -

i i hi i i
Standard Deviation 1.090 1.129 1.075 1.052 1.134 1.406 1.268 1.472 1.357 1.427 1.183 1.341 .893 .973 1.090 -
Standard Error .043 .051 .071 .066 .089 .217 .144 .184 .147 .204 .084 .293 .231 .082 .043 -
Error variance * * .01 * .01 .05 .02 .03 .02 .04 .01 .09 .05 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 115 104 64 40 9 2 70 41 3 47 17 30 39 11
11% 11% 11% 11% 12% 6% 12% 10% 4% 16% 21% 14% 8% 10%

c d de d

4 154 144 78 66 8 2 88 55 10 55 20 35 69 18
15% 15% 14% 18% 11% 5% 16% 14% 12% 19% 24% 17% 14% 16%

d

3 - Neither positive nor negative 272 242 155 87 21 9 150 90 32 78 22 56 125 31
26% 26% 27% 23% 29% 29% 26% 23% 39% 26% 27% 26% 26% 28%

ab

2 77 64 37 26 12 1 43 33 1 30 5 24 27 10
7% 7% 7% 7% 18% 3% 8% 8% 2% 10% 6% 12% 6% 9%

abce c c d d

1 - Very negative 42 40 21 19 1 1 27 14 1 25 10 15 12 1
4% 4% 4% 5% 2% 2% 5% 4% 2% 8% 12% 7% 2% 1%

de de de

Don't know 40 28 16 12 5 7 21 14 5 10 1 9 16 2
4% 3% 3% 3% 7% 22% 4% 4% 5% 3% 1% 4% 3% 2%

abcd

I do not use or have access to this platform 347 322 196 126 14 10 169 147 31 50 7 43 200 38
33% 34% 35% 34% 20% 32% 30% 37% 37% 17% 9% 20% 41% 34%

d d a b b abc abc

NET: Positive 268 248 142 106 17 4 158 96 13 102 38 65 108 29
26% 26% 25% 28% 24% 12% 28% 24% 16% 35% 45% 31% 22% 26%

e c d cde d

NET: Negative 119 104 59 45 14 1 70 47 3 55 15 39 39 10
11% 11% 10% 12% 19% 4% 12% 12% 3% 19% 18% 19% 8% 9%

b c c de d de

NET: Experienced platform 660 594 356 238 51 15 378 233 48 235 75 159 272 71
63% 63% 63% 63% 73% 45% 67% 59% 58% 80% 90% 75% 56% 64%

e e e b de acde de

Base for stats 660 594 356 238 51 15 378 233 48 235 75 159 272 71

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Twitter : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.34 3.35 3.35 3.34 3.21 3.26 3.35 3.33 3.27 3.30 3.39 3.25 3.36 3.41
Standard Deviation 1.090 1.095 1.077 1.125 1.076 .934 1.120 1.105 .742 1.226 1.291 1.196 .992 .960
Standard Error .043 .045 .056 .074 .184 .220 .057 .075 .107 .081 .146 .097 .060 .117
Error variance * * * .01 .03 .05 * .01 .01 .01 .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 65 113 - 125 42 10
17% 13% 20% - 31% 12% 3%

a bc c

4 170 64 105 1 93 59 18
16% 13% 19% 100% 23% 17% 6%

a bc c

3 - Neither positive nor negative 239 114 125 - 100 89 51
23% 24% 22% - 25% 26% 17%

c c

2 52 23 28 - 32 17 3
5% 5% 5% - 8% 5% 1%

c c

1 - Very negative 49 22 27 - 23 19 6
5% 4% 5% - 6% 6% 2%

c c

Don't know 18 9 8 - 10 2 6
2% 2% 1% - 3% 1% 2%

b

I do not use or have access to this platform 341 187 154 - 19 114 208
33% 39% 27% - 5% 33% 69%

b a ab

NET: Positive 348 129 218 1 218 101 28
33% 27% 39% 100% 54% 30% 9%

a bc c

NET: Negative 101 45 56 - 55 36 10
10% 9% 10% - 14% 11% 3%

c c

NET: Experienced platform 688 287 399 1 373 226 88
66% 59% 71% 100% 93% 66% 29%

a bc c

Base for stats 688 287 399 1 373 226 88
Mean Score 3.55 3.44 3.62 4.00 3.71 3.39 3.25

a bc
Standard Deviation 1.159 1.147 1.165 - 1.193 1.130 .969
Standard Error .045 .067 .059 - .065 .074 .096
Error variance * * * - * .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 9 5 4 159 - 28 19 10 11 15 37 31 9
17% 10% 9% 7% 19% - 18% 20% 14% 18% 14% 27% 24% 12%

a abcdfjm ac

4 170 15 10 1 145 2 28 15 - 7 21 35 21 16
16% 17% 18% 2% 17% 9% 18% 15% - 12% 20% 25% 16% 21%

ch ch ch ch h h ch cdhi ch ch

3 - Neither positive nor negative 239 21 6 13 199 7 42 17 22 16 24 30 30 12
23% 25% 10% 25% 23% 32% 27% 18% 31% 26% 23% 22% 23% 15%

b b

2 52 2 - - 50 * 10 3 5 6 10 9 5 1
5% 3% - - 6% 2% 6% 3% 7% 10% 10% 7% 4% 2%

a a

1 - Very negative 49 5 2 - 40 2 11 5 - 3 5 7 4 3
5% 6% 4% - 5% 11% 7% 5% - 4% 5% 5% 3% 4%

Don't know 18 2 - 1 14 - 2 6 - - 1 1 4 -
2% 3% - 2% 2% - 1% 7% - - 1% 1% 3% -

dfjk

I do not use or have access to this platform 341 31 32 33 244 10 35 30 32 18 28 19 36 35
33% 36% 59% 63% 29% 46% 23% 32% 47% 30% 27% 14% 28% 47%

fk adfgijkl adfgijkl k k k dfjkl k k k dfjkl

NET: Positive 348 23 15 5 303 2 56 33 10 18 36 72 52 24
33% 27% 27% 10% 36% 9% 36% 35% 14% 30% 34% 52% 40% 32%

c ch ch ch c ch abcdfghijm ch c

NET: Negative 101 8 2 - 90 3 21 7 5 9 15 17 9 4
10% 9% 4% - 11% 13% 13% 8% 7% 15% 14% 12% 7% 6%

c c c c

NET: Experienced platform 688 52 23 18 593 12 119 58 37 43 75 118 91 40
66% 61% 41% 35% 70% 54% 76% 62% 53% 70% 72% 86% 69% 53%

c bchm abcghm c bc bchm abcdfghijlm bc

Base for stats 688 52 23 18 593 12 119 58 37 43 75 118 91 40
Mean Score 3.55 3.38 3.65 3.49 3.56 2.71 3.44 3.69 3.40 3.41 3.41 3.72 3.77 3.64

fj
Standard Deviation 1.159 1.139 1.160 .844 1.166 1.011 1.200 1.216 1.046 1.206 1.153 1.168 1.115 1.098
Standard Error .045 .147 .367 .226 .048 .292 .094 .212 .246 .220 .115 .094 .149 .245
Error variance * .02 .13 .05 * .09 .01 .04 .06 .05 .01 .01 .02 .06

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 37 54 93 4 24 6 7 5 18 3 9 11 26 9
17% 17% 20% 18% 28% 28% 30% 40% 16% 20% 22% 15% 32% 18% 9%

n n n acn n n n

4 170 48 51 79 1 21 5 3 6 12 4 8 5 13 8
16% 22% 19% 16% 4% 24% 29% 21% 18% 13% 24% 13% 13% 9% 7%

cmn mn mn cmn

3 - Neither positive nor negative 239 47 64 109 4 18 3 5 5 16 1 9 6 31 29
23% 22% 24% 21% 29% 22% 15% 30% 15% 18% 8% 15% 19% 22% 27%

2 52 11 17 26 2 5 - - 3 8 1 7 3 9 5
5% 5% 6% 5% 13% 6% - - 8% 9% 6% 11% 8% 6% 4%

1 - Very negative 49 15 19 20 1 5 * 1 * 11 2 4 4 5 5
5% 7% 7% 4% 11% 6% 2% 5% 1% 12% 11% 7% 13% 4% 4%

c cm cm

Don't know 18 1 3 6 - - - - - 1 - 6 - 1 4
2% * 1% 1% - - - - - 1% - 9% - 1% 4%

abceim a

I do not use or have access to this platform 341 56 62 175 2 13 5 1 14 23 4 20 5 56 49
33% 26% 23% 34% 16% 15% 24% 4% 42% 26% 29% 31% 15% 40% 45%

e abel abel e abeil abceil

NET: Positive 348 85 105 172 4 45 11 10 11 30 7 17 15 38 17
33% 40% 39% 34% 32% 52% 59% 61% 34% 33% 46% 28% 45% 27% 16%

mn mn n abcikmn n n mn n

NET: Negative 101 26 36 46 3 10 * 1 3 19 3 11 7 14 9
10% 12% 13% 9% 23% 11% 2% 5% 9% 21% 17% 17% 21% 10% 9%

acmn c

NET: Experienced platform 688 158 204 327 11 73 14 16 19 64 11 37 29 84 56
66% 73% 76% 64% 84% 85% 76% 96% 58% 73% 71% 60% 85% 59% 51%

cmn chkmn n achkmn mn chkmn

Base for stats 688 158 204 327 11 73 14 16 19 64 11 37 29 84 56
Mean Score 3.55 3.52 3.50 3.61 3.32 3.74 4.11 3.94 3.69 3.28 3.57 3.32 3.50 3.53 3.22

n in
Standard Deviation 1.159 1.192 1.231 1.154 1.460 1.182 .949 1.140 1.108 1.425 1.469 1.339 1.475 1.209 1.096
Standard Error .045 .097 .089 .064 .390 .138 .245 .294 .242 .189 .443 .220 .284 .127 .148
Error variance * .01 .01 * .15 .02 .06 .09 .06 .04 .20 .05 .08 .02 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 136 9 19 10 - 4
17% 15% 33% 31% 22% - 25%

a a

4 170 132 3 16 14 1 4
16% 15% 10% 27% 30% 7% 28%

a ab

3 - Neither positive nor negative 239 200 4 13 14 1 2
23% 23% 17% 21% 29% 7% 17%

2 52 42 1 7 1 - 1
5% 5% 4% 12% 2% - 8%

a

1 - Very negative 49 34 6 - 2 7 1
5% 4% 22% - 4% 57% 7%

acd

Don't know 18 12 - 2 4 - -
2% 1% - 3% 8% - -

a

I do not use or have access to this platform 341 325 4 3 3 3 2
33% 37% 14% 5% 6% 29% 14%

bcd

NET: Positive 348 268 11 35 24 1 8
33% 30% 43% 59% 51% 7% 54%

a a

NET: Negative 101 75 7 7 3 7 2
10% 9% 25% 12% 6% 57% 15%

ad

NET: Experienced platform 688 544 23 55 41 8 12
66% 62% 86% 92% 86% 71% 86%

a a a

Base for stats 688 544 23 55 41 8 12
Mean Score 3.55 3.54 3.35 3.85 3.73 1.51 3.66
Standard Deviation 1.159 1.129 1.652 1.043 1.029 1.096 1.277
Standard Error .045 .049 .318 .145 .167 .490 .369
Error variance * * .10 .02 .03 .24 .14

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 131 53 69 42 15 23 27 31 18 61 9 2 44 177 -
17% 18% 16% 17% 19% 26% 22% 32% 28% 29% 23% 35% 11% 14% 18% -

m abcdm abcm bcm bcm b

4 170 127 51 75 35 9 17 5 13 7 51 5 6 37 170 -
16% 18% 15% 18% 16% 16% 16% 6% 12% 10% 20% 21% 29% 12% 17% -

gm g gm g g gm b

3 - Neither positive nor negative 239 178 97 92 57 16 23 22 33 21 64 2 4 58 239 -
23% 25% 29% 22% 26% 28% 22% 26% 29% 32% 25% 8% 18% 19% 24% -

m cm m m m b

2 52 46 19 21 15 3 11 8 7 4 17 1 - 6 52 -
5% 6% 6% 5% 7% 5% 11% 9% 6% 6% 6% 6% - 2% 5% -

m m m m cm m m m

1 - Very negative 49 41 14 16 15 10 5 7 8 6 22 4 2 6 49 -
5% 6% 4% 4% 7% 17% 5% 8% 7% 9% 9% 17% 9% 2% 5% -

m m abcdfm m m m bcm

Don't know 18 12 4 6 7 4 4 6 4 3 4 2 1 5 18 -
2% 2% 1% 1% 3% 6% 4% 8% 4% 4% 2% 8% 7% 1% 2% -

abcm b abcjm b

I do not use or have access to this platform 341 179 100 134 46 2 23 9 16 6 40 1 5 157 289 51
33% 25% 30% 33% 21% 3% 21% 11% 14% 9% 15% 4% 26% 50% 29% 100%

eghij deghij adefghij egi ei e e abcdefghij a

NET: Positive 348 259 104 144 78 24 40 33 44 25 113 14 8 81 348 -
33% 36% 31% 35% 36% 41% 37% 38% 40% 39% 43% 57% 40% 26% 35% -

m m m m m m m m abcm b

NET: Negative 101 87 33 36 30 13 16 15 15 10 39 6 2 12 101 -
10% 12% 10% 9% 14% 22% 15% 18% 13% 15% 15% 23% 9% 4% 10% -

m m m cm abcm cm cm m m bcm b

NET: Experienced platform 688 524 234 273 165 52 79 70 92 55 216 22 14 150 688 -
66% 73% 69% 66% 76% 91% 75% 82% 82% 86% 83% 88% 67% 48% 69% -

cm m m cm abcdfm m bcm bcm abcm abcdm b

Base for stats 688 524 234 273 165 52 79 70 92 55 216 22 14 150 688 -
Mean Score 3.55 3.50 3.47 3.59 3.45 3.31 3.53 3.54 3.57 3.50 3.52 3.59 3.50 3.71 3.55 -

be
Standard Deviation 1.159 1.184 1.106 1.116 1.224 1.429 1.231 1.380 1.276 1.310 1.265 1.571 1.223 1.053 1.159 -
Standard Error .045 .052 .071 .068 .093 .211 .136 .175 .136 .178 .087 .343 .316 .090 .045 -
Error variance * * .01 * .01 .04 .02 .03 .02 .03 .01 .12 .10 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 177 163 99 63 9 6 111 58 8 74 28 46 64 20
17% 17% 17% 17% 13% 17% 20% 15% 10% 25% 33% 22% 13% 18%

c d cde d

4 170 154 85 69 15 1 97 64 9 51 10 41 79 18
16% 16% 15% 18% 22% 3% 17% 16% 11% 17% 12% 19% 16% 17%

e e e

3 - Neither positive nor negative 239 215 150 66 15 9 137 68 34 73 24 49 109 25
23% 23% 26% 18% 21% 28% 24% 17% 41% 25% 29% 23% 22% 23%

c c b ab

2 52 46 23 23 5 - 35 16 * 19 3 16 20 8
5% 5% 4% 6% 8% - 6% 4% * 6% 4% 7% 4% 7%

c

1 - Very negative 49 43 21 21 4 3 22 25 2 26 7 19 14 2
5% 5% 4% 6% 5% 8% 4% 6% 3% 9% 8% 9% 3% 2%

de de de

Don't know 18 14 7 7 2 2 10 7 1 4 3 1 12 1
2% 1% 1% 2% 2% 7% 2% 2% 1% 1% 3% * 2% 1%

ab

I do not use or have access to this platform 341 309 182 127 20 12 155 157 29 49 8 41 190 37
33% 33% 32% 34% 28% 37% 27% 40% 34% 16% 10% 19% 39% 33%

a b abc abc

NET: Positive 348 317 185 132 25 6 208 122 18 125 38 87 143 38
33% 34% 32% 35% 35% 20% 37% 31% 21% 42% 46% 41% 29% 34%

c d d d

NET: Negative 101 89 45 44 9 3 57 41 3 45 10 34 34 10
10% 9% 8% 12% 13% 8% 10% 10% 3% 15% 12% 16% 7% 9%

b c c d d

NET: Experienced platform 688 621 379 242 49 18 403 231 54 243 73 170 285 74
66% 66% 67% 64% 70% 56% 71% 58% 65% 82% 87% 80% 59% 66%

b de de de

Base for stats 688 621 379 242 49 18 403 231 54 243 73 170 285 74

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Instagram : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.55 3.56 3.58 3.54 3.43 3.36 3.59 3.50 3.40 3.53 3.67 3.47 3.55 3.62
Standard Deviation 1.159 1.155 1.110 1.223 1.159 1.353 1.141 1.242 .904 1.286 1.292 1.282 1.066 1.083
Standard Error .045 .046 .057 .079 .193 .319 .057 .083 .128 .083 .148 .101 .063 .133
Error variance * * * .01 .04 .10 * .01 .02 .01 .02 .01 * .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 51 70 - 90 26 5
12% 11% 12% - 22% 8% 2%

bc c

4 136 55 80 - 89 40 6
13% 11% 14% - 22% 12% 2%

bc c

3 - Neither positive nor negative 202 86 116 - 103 68 31
19% 18% 21% - 26% 20% 10%

c c

2 63 30 33 - 43 13 7
6% 6% 6% - 11% 4% 2%

bc

1 - Very negative 41 20 21 - 19 19 3
4% 4% 4% - 5% 5% 1%

c c

Don't know 24 15 10 - 5 12 7
2% 3% 2% - 1% 4% 2%

I do not use or have access to this platform 459 227 231 1 53 164 243
44% 47% 41% 100% 13% 48% 80%

a ab

NET: Positive 257 107 150 - 179 66 11
25% 22% 27% - 45% 19% 4%

bc c

NET: Negative 104 49 54 - 62 32 10
10% 10% 10% - 15% 9% 3%

bc c

NET: Experienced platform 563 242 320 - 345 166 52
54% 50% 57% - 86% 49% 17%

a bc c

Base for stats 563 242 320 - 345 166 52
Mean Score 3.41 3.37 3.45 - 3.55 3.25 3.05

bc
Standard Deviation 1.154 1.182 1.133 - 1.163 1.159 .941
Standard Error .050 .076 .066 - .066 .089 .124
Error variance * .01 * - * .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 7 8 3 102 - 19 10 7 6 11 22 24 3
12% 8% 15% 6% 12% - 12% 11% 10% 10% 11% 16% 18% 4%

a am

4 136 6 2 3 124 8 29 9 6 7 15 25 15 9
13% 8% 4% 6% 15% 35% 19% 10% 8% 11% 15% 18% 11% 12%

a a

3 - Neither positive nor negative 202 20 10 9 163 2 36 16 9 9 19 32 25 14
19% 23% 18% 18% 19% 8% 23% 17% 13% 16% 18% 23% 19% 19%

2 63 2 - 1 61 - 12 14 5 5 7 13 3 2
6% 2% - 1% 7% - 8% 15% 7% 8% 6% 10% 2% 3%

a a abcdjl al

1 - Very negative 41 4 - - 37 1 6 2 - 5 9 9 3 3
4% 4% - - 4% 4% 4% 2% - 8% 9% 6% 2% 4%

dl

Don't know 24 4 2 1 17 - 4 3 3 1 2 2 2 -
2% 5% 4% 2% 2% - 3% 3% 4% 1% 2% 2% 2% -

I do not use or have access to this platform 459 43 32 35 347 12 49 40 39 28 41 34 59 44
44% 51% 59% 67% 41% 54% 32% 42% 57% 46% 39% 25% 45% 58%

fk fk dfgjkl fk k dfjk fk k fk dfjk

NET: Positive 257 13 11 7 226 8 48 20 13 13 26 47 39 12
25% 15% 19% 13% 27% 35% 31% 21% 18% 21% 25% 34% 30% 16%

a ac acdgm a

NET: Negative 104 5 - 1 98 1 18 16 5 10 16 22 6 5
10% 6% - 1% 12% 4% 12% 17% 7% 16% 15% 16% 4% 7%

bl bl abcl bcl abcl abcl

NET: Experienced platform 563 38 20 16 487 10 102 52 27 32 61 101 69 32
54% 45% 37% 31% 57% 46% 66% 55% 39% 53% 59% 73% 53% 42%

abch abcdhlm c abch abcdghijlm c

Base for stats 563 38 20 16 487 10 102 52 27 32 61 101 69 32
Mean Score 3.41 3.28 3.92 3.57 3.40 3.60 3.42 3.22 3.53 3.15 3.21 3.38 3.78 3.23

adj
Standard Deviation 1.154 1.110 .959 .883 1.169 .881 1.104 1.172 1.089 1.317 1.283 1.209 1.090 1.059
Standard Error .050 .162 .320 .255 .054 .278 .095 .221 .328 .295 .143 .106 .175 .294
Error variance * .03 .10 .06 * .08 .01 .05 .11 .09 .02 .01 .03 .09

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 32 36 57 1 17 7 5 5 10 3 9 7 18 8
12% 15% 14% 11% 6% 20% 36% 29% 16% 11% 17% 14% 21% 13% 8%

cn n

4 136 32 44 65 1 20 * 5 3 6 3 3 5 20 8
13% 15% 16% 13% 6% 23% 2% 32% 10% 6% 23% 5% 14% 14% 8%

ikn cikn

3 - Neither positive nor negative 202 52 64 102 1 21 5 3 3 19 5 12 7 20 10
19% 24% 24% 20% 6% 24% 25% 15% 10% 22% 30% 18% 22% 14% 9%

mn mn n n n

2 63 12 28 32 8 8 * 1 1 6 1 10 2 8 4
6% 5% 11% 6% 57% 9% 2% 5% 3% 6% 6% 16% 5% 6% 4%

acn acmn

1 - Very negative 41 7 9 21 1 * * - 2 5 - 1 3 3 6
4% 3% 3% 4% 9% * 2% - 5% 6% - 1% 10% 2% 6%

e em e

Don't know 24 5 5 10 - 2 1 1 1 3 - 4 2 6 4
2% 2% 2% 2% - 2% 3% 5% 3% 3% - 6% 5% 5% 3%

I do not use or have access to this platform 459 78 83 221 2 18 6 2 18 40 4 25 8 65 68
44% 36% 31% 43% 16% 21% 30% 13% 53% 45% 25% 39% 23% 46% 63%

e bel bel bel e bel abceiklm

NET: Positive 257 63 80 122 2 37 7 10 9 15 6 12 12 39 16
25% 29% 30% 24% 12% 44% 38% 61% 26% 17% 39% 19% 35% 27% 15%

in in n abcikmn in n

NET: Negative 104 18 38 54 9 8 1 1 3 11 1 11 5 11 10
10% 8% 14% 11% 66% 9% 4% 5% 8% 13% 6% 17% 15% 8% 9%

NET: Experienced platform 563 133 182 278 11 66 13 14 15 46 11 34 24 70 36
54% 62% 67% 55% 84% 77% 67% 82% 44% 52% 75% 55% 72% 49% 34%

hmn chimn n achikmn n n hmn n

Base for stats 563 133 182 278 11 66 13 14 15 46 11 34 24 70 36
Mean Score 3.41 3.53 3.38 3.38 2.32 3.70 4.01 4.04 3.68 3.19 3.67 3.25 3.43 3.61 3.22

bci
Standard Deviation 1.154 1.097 1.122 1.160 1.055 1.006 1.197 .929 1.362 1.252 .947 1.211 1.379 1.121 1.390
Standard Error .050 .098 .086 .071 .282 .126 .332 .258 .330 .196 .285 .208 .294 .129 .242
Error variance * .01 .01 * .08 .02 .11 .07 .11 .04 .08 .04 .09 .02 .06

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 99 3 11 6 - 3
12% 11% 10% 18% 12% - 23%

4 136 111 4 10 8 1 2
13% 13% 15% 17% 16% 7% 12%

3 - Neither positive nor negative 202 157 5 18 13 1 4
19% 18% 21% 30% 27% 7% 24%

a

2 63 39 5 9 9 1 -
6% 4% 19% 16% 19% 7% -

a a a

1 - Very negative 41 32 1 2 2 3 *
4% 4% 5% 4% 4% 25% 3%

Don't know 24 17 1 4 1 1 -
2% 2% 5% 6% 3% 8% -

a

I do not use or have access to this platform 459 425 7 6 9 5 6
44% 48% 26% 10% 20% 45% 38%

bcd c

NET: Positive 257 210 6 21 13 1 5
25% 24% 25% 35% 28% 7% 35%

NET: Negative 104 71 6 12 11 4 *
10% 8% 24% 19% 23% 33% 3%

a a a

NET: Experienced platform 563 438 18 51 37 6 9
54% 50% 69% 84% 78% 47% 62%

a a a

Base for stats 563 438 18 51 37 6 9
Mean Score 3.41 3.47 3.08 3.35 3.17 1.92 3.86
Standard Deviation 1.154 1.146 1.193 1.143 1.140 1.261 1.124
Standard Error .050 .056 .274 .169 .202 .630 .375
Error variance * * .07 .03 .04 .40 .14

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 92 36 48 33 15 14 22 25 9 49 4 2 27 121 -
12% 13% 11% 12% 15% 26% 13% 26% 23% 14% 19% 17% 8% 9% 12% -

m abcfm abcdfm abcm abcm b

4 136 105 51 36 37 19 25 15 17 15 46 10 2 29 136 -
13% 15% 15% 9% 17% 34% 24% 17% 15% 23% 18% 38% 8% 9% 14% -

cm cm cm abcdghjm abcm c c cm cm b

3 - Neither positive nor negative 202 146 61 91 45 - 14 9 24 13 50 1 5 51 202 -
19% 20% 18% 22% 21% - 13% 11% 21% 21% 19% 3% 25% 16% 20% -

e e efg e e e e e e e b

2 63 57 21 28 16 8 7 14 12 8 21 2 1 5 63 -
6% 8% 6% 7% 7% 14% 7% 16% 11% 12% 8% 7% 7% 2% 6% -

m m m m bm m abcdfjm m m m

1 - Very negative 41 34 17 15 16 9 12 10 13 9 17 4 2 5 41 -
4% 5% 5% 4% 7% 16% 11% 12% 11% 14% 7% 14% 8% 2% 4% -

m m cm abcjm abcm abcm abcm abcjm m

Don't know 24 15 4 10 6 - 1 3 5 6 4 3 - 9 23 2
2% 2% 1% 2% 3% - 1% 4% 4% 9% 1% 11% - 3% 2% 3%

b abcdefjm

I do not use or have access to this platform 459 264 147 185 65 6 34 12 16 5 73 2 9 185 409 50
44% 37% 43% 45% 30% 11% 32% 14% 15% 7% 28% 9% 44% 60% 41% 97%

deghij adefghij adefghij eghi eghi eghi abcdefghij a

NET: Positive 257 197 88 84 70 34 39 37 42 24 95 14 3 57 257 -
25% 28% 26% 20% 32% 60% 36% 43% 38% 37% 37% 55% 16% 18% 26% -

cm m cm abcdfhijm bcm abcm abcm cm abcm b

NET: Negative 104 91 38 43 32 17 19 24 25 17 38 5 3 10 104 -
10% 13% 11% 10% 15% 30% 18% 28% 22% 26% 15% 21% 15% 3% 10% -

m m m m abcdjm cm abcdjm abcm abcdjm m b

NET: Experienced platform 563 434 187 218 147 51 71 70 91 54 184 20 12 117 563 -
54% 61% 55% 53% 68% 89% 67% 82% 81% 84% 71% 80% 56% 38% 57% -

cm m m bcm abcdfjm bcm abcdfjm abcdfjm abcdfjm abcm b

Base for stats 563 434 187 218 147 51 71 70 91 54 184 20 12 117 563 -
Mean Score 3.41 3.38 3.37 3.34 3.38 3.44 3.31 3.34 3.33 3.13 3.48 3.46 3.02 3.60 3.41 -

i
Standard Deviation 1.154 1.182 1.186 1.156 1.248 1.497 1.343 1.467 1.376 1.340 1.259 1.423 1.261 1.020 1.154 -
Standard Error .050 .058 .086 .081 .102 .226 .157 .189 .148 .191 .094 .335 .350 .100 .050 -
Error variance * * .01 .01 .01 .05 .02 .04 .02 .04 .01 .11 .12 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 121 112 71 41 4 4 85 29 6 51 24 28 43 11
12% 12% 12% 11% 6% 13% 15% 7% 8% 17% 29% 13% 9% 10%

b d acde

4 136 125 65 59 11 - 78 49 9 58 18 40 47 20
13% 13% 12% 16% 16% - 14% 12% 11% 20% 22% 19% 10% 18%

e e e e d d d d

3 - Neither positive nor negative 202 173 103 70 19 10 102 78 22 55 18 37 90 25
19% 18% 18% 19% 27% 31% 18% 20% 27% 19% 21% 18% 18% 23%

2 63 58 21 37 5 - 37 21 6 33 4 29 22 4
6% 6% 4% 10% 8% - 6% 5% 7% 11% 5% 14% 4% 4%

b ab de bde

1 - Very negative 41 38 25 14 1 1 25 15 * 19 6 13 17 2
4% 4% 4% 4% 2% 3% 4% 4% * 6% 7% 6% 3% 2%

Don't know 24 15 8 8 2 7 10 9 5 4 1 4 8 2
2% 2% 1% 2% 3% 22% 2% 2% 6% 1% 1% 2% 2% 2%

abcd a

I do not use or have access to this platform 459 422 275 147 27 10 232 192 35 74 13 62 261 46
44% 45% 48% 39% 39% 31% 41% 49% 41% 25% 15% 29% 54% 41%

c a b b abce abc

NET: Positive 257 237 136 101 15 4 163 78 15 109 42 68 90 31
25% 25% 24% 27% 22% 13% 29% 20% 18% 37% 50% 32% 18% 28%

bc d acde d d

NET: Negative 104 97 46 50 7 1 61 37 6 52 10 41 39 6
10% 10% 8% 13% 9% 3% 11% 9% 7% 18% 12% 20% 8% 6%

b de de

NET: Experienced platform 563 507 286 221 41 15 326 193 44 216 70 146 219 63
54% 54% 50% 59% 59% 47% 57% 49% 52% 73% 84% 69% 45% 56%

b b de acde de d

Base for stats 563 507 286 221 41 15 326 193 44 216 70 146 219 63
Mean Score 3.41 3.42 3.48 3.35 3.29 3.46 3.50 3.29 3.36 3.42 3.70 3.28 3.35 3.54

cd

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Snapchat : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Standard Deviation 1.154 1.173 1.194 1.144 .936 1.111 1.208 1.099 .925 1.245 1.244 1.226 1.137 .974
Standard Error .050 .053 .071 .079 .174 .297 .067 .083 .159 .087 .150 .104 .077 .134
Error variance * * .01 .01 .03 .09 * .01 .03 .01 .02 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 31 39 - 50 18 2
7% 6% 7% - 13% 5% 1%

bc c

4 74 38 35 - 47 24 3
7% 8% 6% - 12% 7% 1%

bc c

3 - Neither positive nor negative 145 76 69 - 79 49 16
14% 16% 12% - 20% 14% 5%

c c

2 41 20 21 - 21 14 6
4% 4% 4% - 5% 4% 2%

c

1 - Very negative 43 18 25 - 28 13 2
4% 4% 4% - 7% 4% 1%

c c

Don't know 57 27 30 - 24 22 11
5% 6% 5% - 6% 6% 4%

I do not use or have access to this platform 617 273 343 1 153 202 261
59% 57% 61% 100% 38% 59% 87%

a ab

NET: Positive 144 69 75 - 97 41 5
14% 14% 13% - 24% 12% 2%

bc c

NET: Negative 84 38 45 - 49 27 8
8% 8% 8% - 12% 8% 3%

c c

NET: Experienced platform 372 183 188 - 225 118 29
36% 38% 34% - 56% 34% 10%

bc c

Base for stats 372 183 188 - 225 118 29
Mean Score 3.23 3.24 3.24 - 3.31 3.16 2.90
Standard Deviation 1.214 1.151 1.268 - 1.265 1.162 .943
Standard Error .065 .087 .097 - .091 .107 .157
Error variance * .01 .01 - .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 5 6 2 57 * 8 6 3 9 8 13 6 3
7% 6% 10% 4% 7% 2% 5% 7% 4% 15% 7% 10% 5% 4%

dfl

4 74 4 5 1 64 4 13 6 11 2 5 10 9 3
7% 5% 9% 2% 7% 19% 9% 7% 16% 3% 5% 7% 7% 4%

aij

3 - Neither positive nor negative 145 14 8 3 120 1 24 10 5 5 13 21 33 8
14% 16% 14% 5% 14% 4% 15% 11% 7% 8% 12% 15% 26% 11%

cdfghijk

2 41 2 - 2 36 * 9 2 4 1 2 9 4 4
4% 2% - 4% 4% 2% 6% 2% 5% 2% 2% 7% 3% 6%

1 - Very negative 43 3 - - 41 * 7 7 3 1 6 8 4 3
4% 3% - - 5% 1% 5% 8% 4% 2% 6% 6% 3% 4%

Don't know 57 10 - - 47 - 13 1 4 4 9 8 8 -
5% 11% - - 6% - 8% 1% 6% 7% 8% 6% 6% -

cdgm

I do not use or have access to this platform 617 49 37 44 486 16 81 61 39 38 62 68 66 53
59% 57% 67% 84% 57% 72% 52% 65% 57% 63% 59% 49% 51% 71%

adfghijkl k fkl

NET: Positive 144 9 11 3 121 5 22 12 14 11 12 23 15 6
14% 11% 19% 6% 14% 21% 14% 13% 20% 18% 12% 17% 12% 8%

NET: Negative 84 4 - 2 77 1 16 9 7 2 9 17 8 8
8% 5% - 4% 9% 4% 10% 10% 10% 4% 8% 13% 6% 10%

ab

NET: Experienced platform 372 27 18 8 318 6 62 32 26 18 34 61 57 22
36% 32% 33% 16% 37% 28% 40% 34% 37% 30% 32% 45% 43% 29%

c c c acj c

Base for stats 372 27 18 8 318 6 62 32 26 18 34 61 57 22
Mean Score 3.23 3.27 3.88 3.41 3.19 3.64 3.11 3.06 3.25 3.89 3.14 3.18 3.18 2.95
Standard Deviation 1.214 1.147 .875 1.212 1.230 1.004 1.181 1.406 1.206 1.335 1.373 1.304 .967 1.241
Standard Error .065 .186 .309 .429 .072 .380 .130 .341 .364 .385 .209 .145 .174 .414
Error variance * .03 .10 .18 .01 .14 .02 .12 .13 .15 .04 .02 .03 .17

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 11 26 31 1 6 5 4 2 5 2 6 9 12 3
7% 5% 9% 6% 4% 7% 24% 26% 5% 6% 11% 10% 25% 8% 2%

n n abcehimn n

4 74 27 29 24 4 25 2 - 1 9 4 5 2 10 5
7% 13% 11% 5% 33% 29% 11% - 4% 10% 24% 8% 6% 7% 4%

cn cn abchiklmn

3 - Neither positive nor negative 145 33 47 73 3 16 5 1 6 16 2 11 9 21 10
14% 15% 17% 14% 25% 19% 24% 5% 17% 18% 11% 17% 26% 15% 9%

n n n

2 41 11 12 14 * 2 - 2 2 4 - 1 1 6 3
4% 5% 4% 3% 3% 2% - 11% 5% 5% - 1% 3% 4% 3%

1 - Very negative 43 4 8 22 1 3 * 2 1 5 - 6 4 6 3
4% 2% 3% 4% 7% 3% 2% 11% 3% 6% - 9% 12% 4% 3%

ab abn

Don't know 57 11 13 30 1 3 1 1 1 5 1 2 4 7 4
5% 5% 5% 6% 7% 3% 3% 9% 4% 5% 5% 4% 11% 5% 4%

I do not use or have access to this platform 617 118 136 314 3 31 7 6 21 45 7 32 6 80 81
59% 55% 50% 62% 22% 37% 35% 39% 62% 51% 48% 51% 17% 57% 75%

el el bel l el l l el abceiklm

NET: Positive 144 39 55 55 5 31 7 4 3 14 5 11 11 22 7
14% 18% 20% 11% 37% 36% 35% 26% 9% 16% 36% 18% 31% 15% 7%

cn cn abchikmn n n chmn n

NET: Negative 84 15 20 36 1 4 * 4 2 10 - 6 5 12 6
8% 7% 7% 7% 9% 5% 2% 21% 7% 11% - 10% 14% 8% 5%

NET: Experienced platform 372 87 121 164 10 51 12 9 11 39 7 28 24 54 23
36% 40% 45% 32% 71% 60% 62% 52% 34% 44% 47% 45% 72% 38% 21%

cn cn n abchimn cn n abchikmn n

Base for stats 372 87 121 164 10 51 12 9 11 39 7 28 24 54 23
Mean Score 3.23 3.35 3.44 3.17 3.35 3.58 3.89 3.41 3.15 3.10 4.01 3.20 3.42 3.29 3.04

ci
Standard Deviation 1.214 1.027 1.127 1.224 1.047 .920 1.092 1.797 1.129 1.197 .744 1.387 1.445 1.244 1.150
Standard Error .065 .118 .107 .097 .302 .130 .329 .599 .341 .208 .304 .267 .315 .166 .257
Error variance * .01 .01 .01 .09 .02 .11 .36 .12 .04 .09 .07 .10 .03 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 53 2 8 6 - 1
7% 6% 8% 13% 13% - 8%

a

4 74 54 6 12 2 - -
7% 6% 22% 19% 4% - -

ad ad

3 - Neither positive nor negative 145 119 6 7 8 1 1
14% 14% 21% 12% 18% 7% 10%

2 41 25 2 11 1 - 1
4% 3% 7% 19% 2% - 6%

ad

1 - Very negative 43 34 1 1 5 3 *
4% 4% 3% 1% 10% 25% 3%

Don't know 57 43 1 3 5 4 1
5% 5% 5% 5% 10% 32% 6%

I do not use or have access to this platform 617 552 9 18 21 4 10
59% 63% 34% 30% 44% 36% 68%

bcd

NET: Positive 144 107 8 20 8 - 1
14% 12% 30% 33% 17% - 8%

a a

NET: Negative 84 59 3 12 5 3 1
8% 7% 10% 20% 12% 25% 8%

a

NET: Experienced platform 372 285 16 39 22 4 4
36% 32% 61% 64% 46% 33% 26%

a a

Base for stats 372 285 16 39 22 4 4
Mean Score 3.23 3.24 3.40 3.38 3.18 1.44 3.18
Standard Deviation 1.214 1.200 1.052 1.184 1.459 .965 1.564
Standard Error .065 .073 .263 .206 .344 .682 .700
Error variance * .01 .07 .04 .12 .47 .49

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 56 16 27 17 4 4 15 8 7 22 2 1 13 70 -
7% 8% 5% 6% 8% 7% 4% 17% 8% 11% 8% 6% 4% 4% 7% -

m abcdfhjm m m b

4 74 61 21 28 18 12 11 15 21 4 29 4 1 11 74 -
7% 9% 6% 7% 8% 21% 10% 17% 19% 6% 11% 15% 5% 4% 7% -

m m abcdim m abcdim abcdim bcm b

3 - Neither positive nor negative 145 113 51 62 40 22 25 18 28 16 48 7 3 29 145 -
14% 16% 15% 15% 18% 38% 24% 21% 25% 25% 18% 26% 12% 9% 15% -

m m m m abcdgjm abcm m abcm m m b

2 41 36 11 20 11 3 2 4 2 2 14 4 - 4 41 -
4% 5% 3% 5% 5% 5% 2% 5% 2% 3% 6% 16% - 1% 4% -

m m m m m

1 - Very negative 43 37 14 10 20 2 5 7 6 9 11 2 - 6 43 -
4% 5% 4% 2% 9% 4% 5% 8% 5% 13% 4% 9% - 2% 4% -

cm abcjm cm abcjm

Don't know 57 44 22 22 11 3 5 7 11 6 18 4 1 12 55 2
5% 6% 6% 5% 5% 4% 4% 8% 9% 10% 7% 15% 4% 4% 6% 3%

m m

I do not use or have access to this platform 617 366 202 244 100 12 53 20 36 20 117 3 15 235 567 50
59% 51% 60% 59% 46% 21% 50% 23% 32% 31% 45% 13% 74% 76% 57% 97%

eghi adeghij adeghij eghi eghi egh abcdefghij a

NET: Positive 144 118 37 55 36 16 15 30 29 11 51 5 2 24 144 -
14% 17% 11% 13% 16% 28% 14% 35% 26% 17% 20% 21% 9% 8% 14% -

bm m m abcfm m abcdfijm abcdfm m bcm b

NET: Negative 84 74 25 30 31 5 8 11 7 10 26 6 - 10 84 -
8% 10% 7% 7% 14% 8% 7% 13% 7% 16% 10% 25% - 3% 8% -

m m m bchm m bchm m b

NET: Experienced platform 372 304 113 146 107 43 48 59 65 37 125 18 4 64 372 -
36% 43% 34% 35% 49% 75% 45% 69% 58% 58% 48% 73% 21% 20% 37% -

bcm m m bcm abcdfhjm bm abcdfjm abcm abcm bcm b

Base for stats 372 304 113 146 107 43 48 59 65 37 125 18 4 64 372 -
Mean Score 3.23 3.21 3.13 3.28 3.02 3.32 3.13 3.46 3.38 2.98 3.29 2.91 3.62 3.32 3.23 -

d
Standard Deviation 1.214 1.231 1.156 1.119 1.303 .926 1.034 1.267 1.044 1.375 1.157 1.153 .896 1.155 1.214 -
Standard Error .065 .073 .108 .098 .129 .152 .149 .176 .138 .229 .107 .288 .339 .150 .065 -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Error variance * .01 .01 .01 .02 .02 .02 .03 .02 .05 .01 .08 .11 .02 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 70 67 37 30 1 3 48 20 2 37 17 19 21 6
7% 7% 6% 8% 1% 8% 9% 5% 2% 12% 21% 9% 4% 6%

bc de acde d

4 74 64 38 26 10 - 49 22 3 33 10 23 17 10
7% 7% 7% 7% 14% - 9% 5% 4% 11% 12% 11% 3% 9%

abe d d d d

3 - Neither positive nor negative 145 124 58 66 14 6 83 52 10 67 22 44 44 15
14% 13% 10% 18% 21% 19% 15% 13% 12% 23% 27% 21% 9% 14%

ab b d de d

2 41 33 11 22 7 1 20 15 6 16 3 13 19 5
4% 3% 2% 6% 10% 3% 3% 4% 7% 5% 3% 6% 4% 5%

b ab

1 - Very negative 43 39 19 21 3 1 20 22 1 10 4 7 27 1
4% 4% 3% 5% 4% 3% 4% 6% 1% 4% 4% 3% 5% 1%

e

Don't know 57 48 34 14 2 6 28 18 11 16 6 9 21 8
5% 5% 6% 4% 3% 20% 5% 4% 13% 5% 8% 4% 4% 7%

abcd ab

I do not use or have access to this platform 617 570 373 197 32 15 320 247 51 116 21 95 339 66
59% 60% 66% 53% 47% 46% 56% 63% 60% 40% 26% 45% 70% 59%

cd acde b b abce abc

NET: Positive 144 130 74 56 11 3 97 41 5 70 27 43 38 16
14% 14% 13% 15% 16% 8% 17% 10% 7% 24% 33% 20% 8% 15%

bc de cde d d

NET: Negative 84 72 30 42 10 2 40 37 7 26 6 20 45 6
8% 8% 5% 11% 14% 7% 7% 9% 8% 9% 8% 9% 9% 6%

ab b

NET: Experienced platform 372 326 162 164 35 11 220 130 22 162 56 107 127 38
36% 35% 29% 44% 50% 34% 39% 33% 26% 55% 67% 51% 26% 34%

b ab ab c de cde de

Base for stats 372 326 162 164 35 11 220 130 22 162 56 107 127 38

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. TikTok : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.23 3.26 3.38 3.14 2.98 3.17 3.39 3.01 3.00 3.43 3.62 3.33 2.90 3.40
b d d d d

Standard Deviation 1.214 1.238 1.236 1.231 .956 1.245 1.192 1.254 .981 1.132 1.171 1.104 1.333 1.003
Standard Error .065 .070 .096 .101 .199 .345 .081 .119 .204 .092 .156 .112 .117 .177
Error variance * * .01 .01 .04 .12 .01 .01 .04 .01 .02 .01 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 30 30 1 43 16 2
6% 6% 5% 100% 11% 5% 1%

bc c

4 76 33 44 - 58 18 1
7% 7% 8% - 14% 5% *

bc c

3 - Neither positive nor negative 157 84 73 - 86 49 22
15% 17% 13% - 21% 14% 7%

bc c

2 50 27 23 - 28 16 6
5% 6% 4% - 7% 5% 2%

c c

1 - Very negative 35 15 19 - 19 12 3
3% 3% 3% - 5% 4% 1%

c c

Don't know 78 33 44 - 35 22 20
7% 7% 8% - 9% 6% 7%

I do not use or have access to this platform 590 261 329 - 134 208 248
56% 54% 59% - 33% 61% 82%

a ab

NET: Positive 137 63 73 1 100 34 3
13% 13% 13% 100% 25% 10% 1%

bc c

NET: Negative 84 42 41 - 47 28 9
8% 9% 7% - 12% 8% 3%

c c

NET: Experienced platform 378 189 187 1 233 111 33
36% 39% 33% 100% 58% 33% 11%

bc c

Base for stats 378 189 187 1 233 111 33
Mean Score 3.21 3.19 3.23 5.00 3.33 3.09 2.76

c
Standard Deviation 1.141 1.113 1.158 - 1.148 1.155 .885
Standard Error .060 .082 .087 - .079 .108 .137
Error variance * .01 .01 - .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 5 5 2 49 4 6 4 3 4 4 13 6 4
6% 6% 9% 4% 6% 17% 4% 5% 4% 7% 4% 10% 4% 6%

df

4 76 2 5 2 68 - 19 7 3 3 5 17 7 6
7% 2% 9% 4% 8% - 12% 8% 4% 5% 5% 13% 5% 8%

a adj adj

3 - Neither positive nor negative 157 13 6 3 136 2 29 11 8 10 17 28 24 8
15% 15% 10% 5% 16% 10% 19% 11% 12% 16% 16% 20% 18% 10%

c

2 50 5 - 2 42 - 8 4 5 2 4 9 8 2
5% 6% - 3% 5% - 5% 4% 7% 3% 3% 7% 6% 3%

1 - Very negative 35 3 - - 31 * 4 4 3 1 6 7 2 3
3% 3% - - 4% 1% 2% 5% 4% 2% 5% 5% 2% 4%

Don't know 78 10 3 6 57 - 12 6 5 3 11 9 8 2
7% 12% 6% 12% 7% - 8% 6% 8% 6% 10% 7% 6% 3%

d

I do not use or have access to this platform 590 48 37 37 468 16 77 58 42 37 59 54 76 50
56% 56% 67% 71% 55% 72% 49% 61% 60% 61% 56% 39% 58% 67%

k k fk k k k k k k k fk

NET: Positive 137 7 10 4 116 4 25 12 5 7 9 30 13 11
13% 8% 17% 8% 14% 17% 16% 12% 7% 12% 9% 22% 10% 14%

aj adhjl

NET: Negative 84 7 - 2 73 * 12 8 8 3 9 16 10 5
8% 9% - 3% 9% 1% 8% 9% 12% 5% 9% 12% 8% 7%

b

NET: Experienced platform 378 27 15 9 325 6 67 31 22 20 35 75 47 23
36% 31% 28% 17% 38% 28% 43% 32% 32% 33% 33% 54% 36% 31%

c ac abcdfghijlm c

Base for stats 378 27 15 9 325 6 67 31 22 20 35 75 47 23
Mean Score 3.21 3.07 3.95 3.54 3.19 4.09 3.23 3.10 2.84 3.35 2.98 3.27 3.12 3.29
Standard Deviation 1.141 1.197 .854 1.131 1.134 1.301 .984 1.240 1.195 1.162 1.194 1.179 .999 1.267
Standard Error .060 .194 .323 .377 .064 .492 .106 .310 .398 .335 .176 .120 .192 .401
Error variance * .04 .10 .14 * .24 .01 .10 .16 .11 .03 .01 .04 .16

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 9 18 25 2 9 2 1 2 8 1 5 6 5 4
6% 4% 7% 5% 17% 10% 11% 5% 7% 9% 6% 7% 17% 4% 3%

acmn abcmn

4 76 23 26 25 - 10 2 4 3 11 3 8 3 9 4
7% 11% 10% 5% - 12% 12% 27% 8% 13% 17% 13% 8% 6% 3%

cn cn cn cn cn

3 - Neither positive nor negative 157 35 49 83 3 21 4 3 4 18 2 12 8 23 13
15% 16% 18% 16% 25% 24% 22% 19% 11% 21% 11% 19% 24% 16% 12%

n

2 50 13 18 22 - 8 - - 2 2 5 3 3 10 1
5% 6% 7% 4% - 9% - - 5% 2% 30% 4% 10% 7% 1%

n n n n

1 - Very negative 35 6 9 17 - * * 1 - 5 - 2 3 3 5
3% 3% 3% 3% - * 2% 5% - 6% - 4% 9% 2% 5%

e em

Don't know 78 26 17 33 6 7 3 1 1 2 - 3 3 7 6
7% 12% 6% 6% 43% 9% 17% 5% 4% 3% - 5% 9% 5% 6%

bcim

I do not use or have access to this platform 590 103 132 303 2 30 7 6 22 41 6 30 8 84 76
56% 48% 49% 60% 16% 35% 35% 39% 66% 46% 37% 48% 23% 60% 70%

l el abeil ael l l abel abceikl

NET: Positive 137 32 44 50 2 19 4 5 5 20 3 13 9 14 7
13% 15% 16% 10% 17% 22% 23% 32% 15% 22% 23% 20% 26% 10% 7%

cn cn cmn cmn cn cmn

NET: Negative 84 18 27 39 - 8 * 1 2 7 5 5 6 13 7
8% 9% 10% 8% - 10% 2% 5% 5% 8% 30% 8% 19% 9% 6%

cn

NET: Experienced platform 378 86 121 172 6 48 9 9 10 45 10 29 23 50 27
36% 40% 45% 34% 41% 56% 47% 56% 30% 51% 63% 47% 68% 35% 25%

n cn achmn chmn n abchmn

Base for stats 378 86 121 172 6 48 9 9 10 45 10 29 23 50 27
Mean Score 3.21 3.20 3.22 3.11 3.82 3.40 3.63 3.47 3.56 3.33 2.98 3.34 3.22 3.08 2.94
Standard Deviation 1.141 1.045 1.112 1.117 1.085 1.004 1.055 1.062 1.059 1.189 1.104 1.107 1.357 1.020 1.267
Standard Error .060 .115 .105 .085 .384 .143 .318 .336 .306 .188 .368 .213 .303 .140 .259
Error variance * .01 .01 .01 .15 .02 .10 .11 .09 .04 .14 .05 .09 .02 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 51 * 4 2 - 3
6% 6% 1% 7% 4% - 18%

4 76 46 3 14 11 - -
7% 5% 11% 24% 23% - -

a a

3 - Neither positive nor negative 157 124 10 14 5 1 1
15% 14% 38% 23% 10% 7% 6%

ad

2 50 38 - 6 3 1 2
5% 4% - 11% 6% 7% 14%

a

1 - Very negative 35 25 - - 4 4 1
3% 3% - - 9% 33% 7%

ac

Don't know 78 56 3 7 10 1 1
7% 6% 10% 11% 22% 8% 6%

a

I do not use or have access to this platform 590 540 10 14 12 5 7
56% 61% 39% 24% 26% 45% 50%

bcd

NET: Positive 137 98 3 19 13 - 3
13% 11% 13% 32% 27% - 18%

a a

NET: Negative 84 63 - 6 7 5 3
8% 7% - 11% 15% 40% 21%

b

NET: Experienced platform 378 284 13 39 25 6 6
36% 32% 51% 65% 52% 47% 45%

a a a

Base for stats 378 284 13 39 25 6 6
Mean Score 3.21 3.21 3.28 3.43 3.13 1.46 3.16
Standard Deviation 1.141 1.155 .527 .906 1.260 .824 1.716
Standard Error .060 .069 .146 .158 .269 .412 .607
Error variance * * .02 .02 .07 .17 .37

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 44 13 25 16 7 9 13 11 6 18 2 2 14 61 -
6% 6% 4% 6% 8% 11% 8% 15% 10% 10% 7% 8% 8% 5% 6% -

b abcdjm b

4 76 71 28 28 14 6 6 13 6 5 29 7 - 6 76 -
7% 10% 8% 7% 7% 10% 6% 16% 5% 8% 11% 27% - 2% 8% -

m m m m m m bcdfhm m cm b

3 - Neither positive nor negative 157 125 60 69 52 16 21 18 29 13 48 6 2 30 157 -
15% 18% 18% 17% 24% 28% 20% 21% 26% 21% 18% 24% 10% 9% 16% -

m m m acm m m m acm m m b

2 50 40 13 20 15 6 6 5 12 6 13 - - 9 50 -
5% 6% 4% 5% 7% 11% 6% 6% 11% 10% 5% - - 3% 5% -

m bm abcjm bm

1 - Very negative 35 30 9 12 14 4 3 2 5 4 11 2 1 4 35 -
3% 4% 3% 3% 6% 7% 3% 3% 4% 7% 4% 7% 5% 1% 3% -

m bcm m m m

Don't know 78 62 24 34 13 3 8 10 13 8 28 5 1 15 77 *
7% 9% 7% 8% 6% 6% 8% 12% 11% 13% 11% 18% 4% 5% 8% 1%

m m m m m

I do not use or have access to this platform 590 342 189 225 94 15 53 24 37 20 114 4 15 233 539 51
56% 48% 56% 54% 43% 26% 50% 28% 33% 32% 44% 15% 72% 75% 54% 99%

eghi adeghij adeghij eg eghi eg abcdefghij a

NET: Positive 137 115 41 53 31 13 15 26 16 11 47 9 2 20 137 -
13% 16% 12% 13% 14% 22% 14% 31% 15% 18% 18% 36% 8% 6% 14% -

m m m m m m abcdfhjm m m bm b

NET: Negative 84 70 23 32 29 10 9 7 17 11 23 2 1 13 84 -
8% 10% 7% 8% 13% 18% 9% 8% 15% 17% 9% 7% 5% 4% 8% -

m bcm bcm bcm bcm m b

NET: Experienced platform 378 310 124 155 111 39 45 51 62 35 118 17 5 63 378 -
36% 43% 37% 37% 51% 68% 43% 60% 56% 56% 46% 67% 23% 20% 38% -

bm m m abcm abcdfjm m abcfjm abcm bcm bcm b

Base for stats 378 310 124 155 111 39 45 51 62 35 118 17 5 63 378 -
Mean Score 3.21 3.19 3.18 3.22 3.04 3.12 3.27 3.59 3.09 3.07 3.26 3.45 3.30 3.27 3.21 -

abdh
Standard Deviation 1.141 1.131 1.019 1.111 1.170 1.192 1.125 1.106 1.143 1.251 1.125 1.088 1.651 1.165 1.141 -
Standard Error .060 .065 .090 .092 .112 .204 .166 .165 .150 .211 .103 .291 .584 .160 .060 -
Error variance * * .01 .01 .01 .04 .03 .03 .02 .04 .01 .08 .34 .03 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 61 57 38 19 2 1 41 18 2 29 14 15 17 4
6% 6% 7% 5% 3% 3% 7% 5% 2% 10% 17% 7% 4% 3%

de cde d

4 76 70 29 41 6 1 47 29 1 27 10 17 25 16
7% 7% 5% 11% 8% 3% 8% 7% 1% 9% 13% 8% 5% 15%

ab c c d d d

3 - Neither positive nor negative 157 132 69 63 18 7 81 62 14 59 14 45 64 14
15% 14% 12% 17% 26% 21% 14% 16% 17% 20% 17% 21% 13% 12%

b ab d d

2 50 44 23 21 5 - 28 14 7 26 8 18 14 5
5% 5% 4% 6% 8% - 5% 4% 9% 9% 10% 9% 3% 5%

b d d d

1 - Very negative 35 29 13 16 4 1 16 18 1 14 2 13 13 1
3% 3% 2% 4% 5% 4% 3% 4% 2% 5% 2% 6% 3% 1%

de

Don't know 78 73 48 25 4 1 46 24 8 25 11 14 30 12
7% 8% 8% 7% 5% 4% 8% 6% 9% 9% 14% 7% 6% 11%

d

I do not use or have access to this platform 590 539 348 191 31 20 310 230 50 113 23 90 325 58
56% 57% 61% 51% 45% 63% 55% 58% 60% 38% 28% 43% 67% 53%

c cd b abce ab

NET: Positive 137 127 67 60 8 2 87 47 3 56 24 32 43 20
13% 13% 12% 16% 12% 7% 15% 12% 3% 19% 29% 15% 9% 18%

c c d acd d d

NET: Negative 84 74 37 37 9 1 43 32 9 41 10 31 27 6
8% 8% 6% 10% 13% 4% 8% 8% 10% 14% 12% 15% 6% 6%

de d de

NET: Experienced platform 378 333 172 160 35 10 211 141 26 156 49 107 134 40
36% 35% 30% 43% 50% 32% 37% 36% 31% 53% 59% 51% 27% 36%

b ab ab de de de

Base for stats 378 333 172 160 35 10 211 141 26 156 49 107 134 40

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Tumblr : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.21 3.24 3.32 3.16 2.93 3.04 3.33 3.11 2.80 3.20 3.54 3.04 3.15 3.39
cd

Standard Deviation 1.141 1.152 1.181 1.119 1.022 1.094 1.146 1.151 .902 1.199 1.191 1.174 1.086 .940
Standard Error .060 .063 .087 .093 .213 .316 .078 .104 .177 .097 .168 .116 .093 .159
Error variance * * .01 .01 .05 .10 .01 .01 .03 .01 .03 .01 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 45 42 - 47 31 10
8% 9% 8% - 12% 9% 3%

c c

4 120 60 60 - 54 39 27
11% 12% 11% - 13% 12% 9%

3 - Neither positive nor negative 219 123 96 - 98 85 36
21% 25% 17% - 24% 25% 12%

b c c

2 58 25 32 - 30 19 8
6% 5% 6% - 8% 6% 3%

c

1 - Very negative 26 15 10 - 18 5 2
2% 3% 2% - 5% 2% 1%

bc

Don't know 51 24 27 - 28 14 9
5% 5% 5% - 7% 4% 3%

c

I do not use or have access to this platform 485 190 294 1 128 148 210
46% 39% 52% 100% 32% 43% 70%

a a ab

NET: Positive 207 106 102 - 101 70 36
20% 22% 18% - 25% 21% 12%

c c

NET: Negative 84 40 43 - 49 24 11
8% 8% 8% - 12% 7% 4%

bc c

NET: Experienced platform 510 269 240 - 247 180 83
49% 56% 43% - 61% 53% 27%

b bc c

Base for stats 510 269 240 - 247 180 83
Mean Score 3.36 3.36 3.38 - 3.32 3.40 3.40
Standard Deviation 1.051 1.045 1.057 - 1.137 .987 .915
Standard Error .046 .064 .066 - .075 .072 .092
Error variance * * * - .01 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 8 5 2 73 - 12 6 - 5 7 25 10 8
8% 9% 9% 4% 9% - 8% 6% - 8% 6% 18% 7% 11%

acdfghjl h

4 120 8 3 2 106 * 19 6 10 9 14 22 13 12
11% 10% 6% 4% 12% 2% 12% 6% 15% 14% 13% 16% 10% 16%

g

3 - Neither positive nor negative 219 24 12 5 178 1 38 20 16 8 23 38 26 8
21% 28% 22% 9% 21% 4% 25% 21% 23% 13% 22% 28% 20% 10%

cim m cdim

2 58 2 5 1 49 1 15 4 7 2 5 4 10 1
6% 2% 9% 1% 6% 4% 10% 4% 10% 4% 5% 3% 8% 2%

adk ak k

1 - Very negative 26 2 - 1 23 * 6 7 2 - 1 4 3 -
2% 2% - 2% 3% 1% 4% 7% 3% - 1% 3% 2% -

dij

Don't know 51 5 - - 46 1 7 9 1 5 6 6 7 3
5% 6% - - 5% 7% 4% 9% 2% 8% 6% 5% 5% 4%

I do not use or have access to this platform 485 37 30 41 376 18 58 44 33 31 49 38 62 43
46% 44% 55% 79% 44% 82% 37% 47% 48% 52% 47% 27% 47% 56%

k k adfghijklm k k k k k k k fk

NET: Positive 207 16 8 5 179 * 31 11 10 14 21 48 23 21
20% 19% 14% 9% 21% 2% 20% 12% 15% 23% 20% 35% 18% 27%

abcdfghjl cg

NET: Negative 84 3 5 2 72 1 21 11 9 2 6 8 13 1
8% 4% 9% 3% 8% 6% 14% 11% 12% 4% 6% 5% 10% 2%

adjkm

NET: Experienced platform 510 43 25 11 429 2 91 41 35 24 50 94 62 30
49% 50% 45% 21% 50% 11% 58% 44% 50% 40% 48% 68% 47% 40%

c c cdgijm c c c abcdfghijlm c

Base for stats 510 43 25 11 429 2 91 41 35 24 50 94 62 30
Mean Score 3.36 3.43 3.32 3.36 3.37 2.55 3.18 2.98 3.00 3.67 3.39 3.66 3.27 3.93

dfl
Standard Deviation 1.051 .961 1.019 1.198 1.059 1.215 1.078 1.214 .842 .933 .930 1.050 1.058 .855
Standard Error .046 .136 .294 .346 .050 .496 .097 .238 .204 .220 .110 .094 .165 .228
Error variance * .02 .09 .12 * .25 .01 .06 .04 .05 .01 .01 .03 .05

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 22 28 45 2 8 4 2 3 9 3 6 8 11 3
8% 10% 10% 9% 17% 10% 20% 13% 9% 10% 16% 9% 23% 8% 3%

n n n n n abcmn

4 120 25 36 59 1 9 1 2 1 11 4 2 7 12 11
11% 12% 13% 12% 9% 10% 3% 14% 4% 13% 24% 3% 21% 8% 10%

k k hkm

3 - Neither positive nor negative 219 53 57 92 3 16 5 6 9 22 2 20 11 35 19
21% 25% 21% 18% 26% 19% 27% 37% 28% 25% 11% 31% 34% 25% 18%

c c

2 58 16 18 38 1 10 * 1 4 5 1 5 * 13 3
6% 7% 7% 7% 7% 12% 2% 5% 11% 6% 6% 8% 1% 9% 2%

n n n n

1 - Very negative 26 2 7 12 3 2 * - - 1 - 4 - 1 6
2% 1% 3% 2% 22% 2% 2% - - 1% - 7% - 1% 6%

am am

Don't know 51 13 9 31 - 7 - - - 6 2 4 4 5 6
5% 6% 3% 6% - 8% - - - 7% 11% 6% 11% 3% 6%

bh

I do not use or have access to this platform 485 86 115 231 3 32 9 5 16 33 5 23 3 64 60
46% 40% 43% 46% 20% 38% 46% 30% 47% 37% 31% 36% 9% 46% 55%

l l l l l l l l abeikl

NET: Positive 207 46 63 104 3 17 4 5 4 20 6 7 15 22 14
20% 22% 23% 20% 26% 20% 23% 28% 13% 23% 41% 12% 44% 16% 13%

n abcehikmn

NET: Negative 84 17 25 49 4 13 1 1 4 6 1 9 * 14 9
8% 8% 9% 10% 29% 15% 4% 5% 11% 7% 6% 15% 1% 10% 8%

l l

NET: Experienced platform 510 117 145 245 11 46 10 12 18 49 9 36 27 72 42
49% 54% 54% 48% 80% 54% 54% 70% 53% 56% 58% 58% 79% 51% 39%

n n n n n abcehikmn

Base for stats 510 117 145 245 11 46 10 12 18 49 9 36 27 72 42
Mean Score 3.36 3.42 3.41 3.35 2.90 3.24 3.69 3.51 3.21 3.45 3.89 3.00 3.84 3.24 3.06

k
Standard Deviation 1.051 .990 1.080 1.091 1.526 1.140 1.193 .925 .998 .979 .988 1.148 .884 .986 1.113
Standard Error .046 .092 .091 .068 .423 .157 .344 .267 .218 .149 .349 .203 .173 .112 .174
Error variance * .01 .01 * .18 .02 .12 .07 .05 .02 .12 .04 .03 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 70 2 5 7 2 1
8% 8% 8% 9% 15% 15% 8%

4 120 95 2 12 6 - 4
11% 11% 9% 21% 13% - 24%

a

3 - Neither positive nor negative 219 163 5 21 18 5 5
21% 19% 20% 35% 37% 42% 32%

a a

2 58 46 4 6 1 - 1
6% 5% 16% 11% 2% - 7%

ad

1 - Very negative 26 17 - 4 4 - -
2% 2% - 6% 9% - -

a a

Don't know 51 37 3 4 2 4 -
5% 4% 10% 7% 5% 33% -

I do not use or have access to this platform 485 452 9 7 9 1 4
46% 51% 36% 12% 18% 11% 28%

cd c

NET: Positive 207 165 5 18 13 2 5
20% 19% 17% 30% 28% 15% 32%

a

NET: Negative 84 63 4 10 5 - 1
8% 7% 16% 17% 11% - 7%

a

NET: Experienced platform 510 391 14 49 37 7 10
49% 44% 53% 82% 77% 57% 72%

ab ab

Base for stats 510 391 14 49 37 7 10
Mean Score 3.36 3.40 3.16 3.19 3.29 3.52 3.46
Standard Deviation 1.051 1.047 1.062 1.057 1.195 .950 .855
Standard Error .046 .052 .250 .158 .222 .388 .258
Error variance * * .06 .02 .05 .15 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 65 32 26 19 3 12 10 14 8 29 6 1 21 87 -
8% 9% 9% 6% 9% 5% 11% 12% 13% 13% 11% 25% 4% 7% 9% -

c c b

4 120 89 38 54 26 12 13 13 18 8 27 5 * 30 120 -
11% 13% 11% 13% 12% 21% 12% 16% 16% 12% 10% 19% 2% 10% 12% -

jm b

3 - Neither positive nor negative 219 165 67 76 57 14 20 20 25 14 60 5 9 46 219 -
21% 23% 20% 18% 26% 25% 19% 24% 23% 22% 23% 18% 43% 15% 22% -

m cm m b

2 58 46 24 24 18 5 12 5 9 11 12 4 2 10 58 -
6% 6% 7% 6% 8% 9% 11% 6% 8% 17% 5% 14% 9% 3% 6% -

m m m cjm abcdgjm

1 - Very negative 26 21 8 10 11 5 5 11 9 4 10 1 - 5 26 -
2% 3% 2% 2% 5% 9% 5% 13% 8% 6% 4% 6% - 2% 3% -

m abcm abcdfjm abcm m

Don't know 51 39 17 21 6 5 5 5 7 4 19 2 2 10 50 *
5% 5% 5% 5% 3% 9% 4% 5% 6% 7% 7% 9% 9% 3% 5% 1%

dm dm

I do not use or have access to this platform 485 288 151 203 82 13 40 20 30 14 102 2 7 190 434 51
46% 40% 45% 49% 38% 23% 38% 23% 27% 23% 39% 10% 33% 61% 44% 99%

eghi eghi adefghij eghi gi eghi abcdefghij a

NET: Positive 207 155 69 80 44 15 25 24 32 16 57 11 1 51 207 -
20% 22% 21% 19% 20% 26% 23% 28% 29% 25% 22% 43% 6% 16% 21% -

m cm b

NET: Negative 84 67 32 34 28 10 17 17 17 15 22 5 2 15 84 -
8% 9% 10% 8% 13% 18% 16% 19% 16% 23% 9% 20% 9% 5% 8% -

m m m cm acjm abcjm acjm abcdjm b

NET: Experienced platform 510 386 168 190 129 39 62 61 75 45 139 20 12 112 510 -
49% 54% 50% 46% 59% 68% 58% 71% 67% 71% 53% 81% 58% 36% 51% -

cm m m bcm bcm cm abcjm abcjm abcjm m b

Base for stats 510 386 168 190 129 39 62 61 75 45 139 20 12 112 510 -
Mean Score 3.36 3.34 3.36 3.32 3.19 3.06 3.24 3.10 3.27 3.12 3.38 3.52 3.02 3.47 3.36 -

de
Standard Deviation 1.051 1.062 1.090 1.028 1.104 1.137 1.203 1.321 1.239 1.236 1.133 1.305 .717 1.035 1.051 -
Standard Error .046 .053 .081 .074 .096 .192 .153 .182 .147 .191 .094 .308 .199 .099 .046 -
Error variance * * .01 .01 .01 .04 .02 .03 .02 .04 .01 .09 .04 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 87 81 55 26 5 2 59 26 3 35 11 24 30 5
8% 9% 10% 7% 7% 6% 10% 7% 3% 12% 13% 11% 6% 4%

bc de de de

4 120 114 70 44 6 - 77 36 7 44 12 32 44 19
11% 12% 12% 12% 8% - 14% 9% 9% 15% 15% 15% 9% 17%

e e e b d d d

3 - Neither positive nor negative 219 188 109 79 23 9 121 77 21 78 25 54 100 20
21% 20% 19% 21% 32% 27% 21% 19% 26% 27% 29% 25% 20% 18%

ab d

2 58 47 21 26 9 2 25 29 5 22 7 15 25 3
6% 5% 4% 7% 12% 7% 4% 7% 5% 7% 8% 7% 5% 2%

b ab

1 - Very negative 26 24 15 9 - 2 20 6 - 12 6 6 12 -
2% 3% 3% 2% - 5% 3% 1% - 4% 7% 3% 3% -

e de

Don't know 51 48 26 22 1 2 23 26 2 13 5 8 21 5
5% 5% 5% 6% 2% 5% 4% 7% 2% 4% 6% 4% 4% 5%

I do not use or have access to this platform 485 442 273 169 27 16 243 196 46 91 18 73 256 60
46% 47% 48% 45% 39% 50% 43% 50% 55% 31% 22% 34% 53% 54%

a a b abc abc

NET: Positive 207 195 125 70 10 2 136 61 10 79 23 56 74 23
20% 21% 22% 19% 15% 6% 24% 16% 12% 27% 28% 26% 15% 21%

e e bc d d d

NET: Negative 84 71 36 36 9 4 45 35 5 34 13 21 37 3
8% 8% 6% 9% 12% 13% 8% 9% 5% 12% 15% 10% 8% 2%

e de e e

NET: Experienced platform 510 454 270 184 41 15 301 173 36 191 61 131 211 46
49% 48% 47% 49% 59% 45% 53% 44% 43% 65% 73% 62% 43% 41%

b de de de

Base for stats 510 454 270 184 41 15 301 173 36 191 61 131 211 46

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. LinkedIn : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.36 3.40 3.48 3.28 3.16 2.89 3.43 3.27 3.23 3.35 3.27 3.39 3.26 3.55
c

Standard Deviation 1.051 1.059 1.070 1.033 .891 1.109 1.093 1.019 .778 1.101 1.181 1.064 1.032 .762
Standard Error .046 .049 .062 .078 .163 .286 .062 .078 .134 .081 .151 .095 .068 .120
Error variance * * * .01 .03 .08 * .01 .02 .01 .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 39 88 - 65 41 21
12% 8% 16% - 16% 12% 7%

a c c

4 133 54 79 - 69 45 19
13% 11% 14% - 17% 13% 6%

c c

3 - Neither positive nor negative 200 95 105 - 85 73 42
19% 20% 19% - 21% 21% 14%

c c

2 43 14 28 1 24 9 10
4% 3% 5% 100% 6% 3% 3%

b

1 - Very negative 35 20 16 - 22 11 2
3% 4% 3% - 6% 3% 1%

c c

Don't know 53 25 28 - 36 10 7
5% 5% 5% - 9% 3% 2%

bc

I do not use or have access to this platform 454 236 219 - 101 153 200
43% 49% 39% - 25% 45% 66%

b a ab

NET: Positive 259 93 166 - 134 86 40
25% 19% 30% - 33% 25% 13%

a bc c

NET: Negative 79 34 44 1 46 20 13
8% 7% 8% 100% 11% 6% 4%

bc

NET: Experienced platform 538 223 314 1 265 179 95
51% 46% 56% 100% 66% 52% 31%

a bc c

Base for stats 538 223 314 1 265 179 95
Mean Score 3.51 3.36 3.62 2.00 3.49 3.53 3.49

a
Standard Deviation 1.132 1.115 1.131 - 1.197 1.085 1.033
Standard Error .048 .075 .063 - .076 .079 .099
Error variance * .01 * - .01 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 8 2 3 113 4 19 14 3 7 11 26 17 14
12% 9% 4% 6% 13% 17% 12% 15% 4% 12% 11% 19% 13% 18%

adfhj

4 133 10 13 2 107 * 29 8 8 5 16 25 8 8
13% 12% 23% 3% 13% 2% 19% 8% 12% 8% 15% 18% 6% 10%

cgl cdgl l cdl

3 - Neither positive nor negative 200 19 9 2 170 2 35 17 18 14 22 26 22 14
19% 22% 16% 4% 20% 7% 22% 17% 26% 23% 21% 19% 17% 19%

c c c c c c c

2 43 2 - 8 34 * 6 5 - 3 4 9 4 2
4% 2% - 15% 4% 2% 4% 6% - 5% 4% 6% 3% 3%

abdfhjl

1 - Very negative 35 2 - 1 31 * 8 5 6 - 3 4 3 3
3% 2% - 2% 4% 1% 5% 5% 8% - 3% 3% 2% 4%

i

Don't know 53 4 3 1 45 - 6 7 1 6 7 7 12 -
5% 5% 6% 1% 5% - 4% 8% 2% 9% 6% 5% 9% -

I do not use or have access to this platform 454 41 28 36 350 16 53 39 33 26 42 41 66 35
43% 48% 50% 68% 41% 71% 34% 41% 48% 43% 40% 30% 50% 46%

fk k adfgijk k k k fk k

NET: Positive 259 18 15 5 220 4 48 21 11 12 27 51 25 21
25% 21% 28% 9% 26% 19% 31% 23% 16% 20% 25% 37% 19% 28%

c cl acdghijl

NET: Negative 79 4 - 9 65 1 14 10 6 3 7 13 6 5
8% 4% - 17% 8% 4% 9% 11% 8% 5% 7% 9% 5% 7%

abdjl

NET: Experienced platform 538 41 24 16 455 6 97 48 34 29 56 90 54 41
51% 48% 44% 31% 53% 29% 62% 51% 50% 48% 54% 65% 41% 54%

cl acdl c abcdgijl

Base for stats 538 41 24 16 455 6 97 48 34 29 56 90 54 41
Mean Score 3.51 3.50 3.73 2.88 3.52 4.03 3.45 3.42 3.07 3.57 3.50 3.68 3.60 3.65
Standard Deviation 1.132 1.025 .643 1.323 1.145 1.351 1.132 1.298 1.110 .991 1.055 1.120 1.150 1.221
Standard Error .048 .145 .178 .399 .053 .478 .097 .241 .269 .211 .117 .101 .194 .266
Error variance * .02 .03 .16 * .23 .01 .06 .07 .04 .01 .01 .04 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 22 38 65 3 13 4 5 3 13 3 13 8 15 6
12% 10% 14% 13% 23% 16% 20% 30% 10% 14% 22% 20% 23% 11% 5%

n n n n n an

4 133 41 41 57 2 13 3 3 4 17 3 7 7 17 8
13% 19% 15% 11% 14% 15% 15% 16% 12% 19% 17% 10% 21% 12% 8%

cn cn n

3 - Neither positive nor negative 200 41 45 94 3 19 3 2 9 17 4 9 9 22 25
19% 19% 17% 19% 19% 23% 14% 11% 26% 19% 24% 14% 28% 16% 23%

2 43 13 13 22 1 7 - - 1 * - 3 3 10 1
4% 6% 5% 4% 6% 9% - - 3% * - 5% 9% 7% 1%

in in in in

1 - Very negative 35 10 14 14 2 4 * 2 - 5 - 1 3 5 5
3% 5% 5% 3% 16% 4% 2% 14% - 5% - 1% 9% 3% 4%

c

Don't know 53 12 12 30 1 7 4 - 1 1 2 6 1 5 5
5% 6% 4% 6% 7% 8% 20% - 4% 1% 12% 10% 2% 4% 5%

i i

I do not use or have access to this platform 454 76 108 226 2 22 5 5 15 36 4 24 3 66 58
43% 35% 40% 45% 16% 25% 29% 30% 45% 41% 25% 38% 9% 47% 54%

l el ael el el l ael abel

NET: Positive 259 64 78 122 5 26 7 8 7 30 6 19 15 32 14
25% 30% 29% 24% 37% 31% 35% 46% 22% 34% 39% 31% 44% 23% 13%

n n n n n n cmn n

NET: Negative 79 23 26 36 3 11 * 2 1 5 - 4 6 15 6
8% 11% 10% 7% 22% 13% 2% 14% 3% 6% - 7% 18% 11% 5%

chin

NET: Experienced platform 538 127 149 252 10 57 10 12 17 52 10 32 30 70 45
51% 59% 55% 50% 78% 66% 51% 70% 50% 59% 63% 51% 89% 50% 41%

cn n cmn n abcehikmn

Base for stats 538 127 149 252 10 57 10 12 17 52 10 32 30 70 45
Mean Score 3.51 3.41 3.51 3.54 3.28 3.45 4.00 3.68 3.58 3.64 3.97 3.83 3.45 3.40 3.21

n
Standard Deviation 1.132 1.129 1.219 1.128 1.550 1.178 1.084 1.571 .882 1.135 .904 1.153 1.269 1.181 1.059
Standard Error .048 .101 .101 .069 .430 .155 .327 .436 .202 .164 .301 .207 .244 .132 .154
Error variance * .01 .01 * .18 .02 .11 .19 .04 .03 .09 .04 .06 .02 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 106 3 7 7 1 2
12% 12% 13% 11% 16% 7% 14%

4 133 100 4 20 5 - 3
13% 11% 14% 34% 11% - 21%

abd

3 - Neither positive nor negative 200 171 5 11 8 2 1
19% 19% 18% 19% 16% 15% 4%

2 43 31 3 3 6 - 1
4% 3% 10% 4% 13% - 6%

a

1 - Very negative 35 22 3 6 - 4 1
3% 2% 12% 9% - 33% 7%

ad ad

Don't know 53 40 1 3 7 1 -
5% 5% 3% 6% 16% 8% -

a

I do not use or have access to this platform 454 410 8 10 14 5 7
43% 47% 30% 16% 29% 38% 49%

cd

NET: Positive 259 207 7 27 13 1 5
25% 23% 27% 45% 27% 7% 34%

a

NET: Negative 79 53 6 8 6 4 2
8% 6% 22% 14% 13% 33% 13%

a a

NET: Experienced platform 538 430 18 47 26 6 7
51% 49% 67% 78% 56% 54% 51%

ad

Base for stats 538 430 18 47 26 6 7
Mean Score 3.51 3.55 3.09 3.44 3.52 2.06 3.56
Standard Deviation 1.132 1.092 1.402 1.182 1.158 1.557 1.455
Standard Error .048 .052 .306 .180 .232 .696 .460
Error variance * * .09 .03 .05 .49 .21

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 84 38 43 25 7 13 10 14 5 38 5 1 42 127 -
12% 12% 11% 10% 12% 13% 12% 11% 12% 8% 15% 19% 4% 13% 13% -

b

4 133 104 39 52 29 10 16 20 15 15 36 1 6 23 133 -
13% 15% 12% 13% 13% 17% 15% 23% 13% 23% 14% 2% 29% 7% 13% -

m m m m m abcdjm bcm m b

3 - Neither positive nor negative 200 144 74 81 47 14 25 19 29 12 53 5 4 53 200 -
19% 20% 22% 20% 22% 25% 24% 22% 26% 18% 20% 19% 17% 17% 20% -

m b

2 43 39 22 19 11 6 6 8 8 7 11 4 1 3 43 -
4% 5% 7% 4% 5% 10% 5% 10% 7% 11% 4% 14% 7% 1% 4% -

m m m m m m m m cjm m

1 - Very negative 35 34 8 13 14 7 4 7 11 1 16 1 1 - 35 -
3% 5% 2% 3% 6% 12% 4% 9% 9% 1% 6% 6% 7% - 4% -

m m m bm abcim m bcm abcim m bm

Don't know 53 42 19 30 15 2 6 8 10 4 20 4 - 12 53 *
5% 6% 6% 7% 7% 3% 6% 9% 9% 7% 8% 16% - 4% 5% 1%

m m

I do not use or have access to this platform 454 268 136 176 76 12 36 14 25 20 86 6 8 179 403 51
43% 38% 40% 43% 35% 21% 34% 16% 23% 32% 33% 25% 36% 57% 41% 99%

egh egh eghj gh g g gh abcdefghij a

NET: Positive 259 188 77 95 54 17 29 30 29 20 74 5 7 65 259 -
25% 26% 23% 23% 25% 30% 27% 35% 26% 31% 28% 21% 33% 21% 26% -

bcm m b

NET: Negative 79 73 31 32 25 12 10 15 19 8 27 5 3 3 79 -
8% 10% 9% 8% 12% 22% 9% 18% 17% 12% 10% 20% 13% 1% 8% -

m m m m abcfjm m abcm abcm m m b

NET: Experienced platform 538 404 182 208 127 44 64 64 76 39 154 15 13 121 538 -
51% 57% 54% 50% 58% 76% 60% 75% 68% 61% 59% 59% 64% 39% 54% -

cm m m m abcdjm m abcdfjm abcm m cm b

Base for stats 538 404 182 208 127 44 64 64 76 39 154 15 13 121 538 -
Mean Score 3.51 3.41 3.42 3.45 3.32 3.12 3.42 3.26 3.17 3.42 3.45 3.24 3.27 3.86 3.51 -

abcdefghij
Standard Deviation 1.132 1.166 1.091 1.109 1.211 1.288 1.116 1.206 1.255 1.011 1.237 1.410 1.125 .937 1.132 -
Standard Error .048 .057 .079 .077 .105 .206 .136 .160 .148 .158 .098 .364 .290 .086 .048 -
Error variance * * .01 .01 .01 .04 .02 .03 .02 .02 .01 .13 .08 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 127 120 70 50 2 5 73 45 9 44 20 24 60 5
12% 13% 12% 13% 3% 16% 13% 11% 11% 15% 24% 11% 12% 4%

d d d d e acde e e

4 133 114 70 44 17 2 82 44 7 50 22 28 60 13
13% 12% 12% 12% 24% 5% 14% 11% 8% 17% 26% 13% 12% 12%

abce cde

3 - Neither positive nor negative 200 172 102 71 21 7 118 66 17 72 18 54 80 24
19% 18% 18% 19% 30% 20% 21% 17% 20% 24% 22% 26% 16% 21%

abc d d

2 43 38 18 20 4 1 16 26 2 15 2 14 25 1
4% 4% 3% 5% 6% 3% 3% 7% 2% 5% 2% 6% 5% 1%

a e

1 - Very negative 35 35 11 24 - 1 16 16 3 17 5 13 12 2
3% 4% 2% 6% - 2% 3% 4% 4% 6% 5% 6% 2% 2%

ab d d

Don't know 53 48 32 16 3 2 36 13 5 15 4 11 23 7
5% 5% 6% 4% 5% 7% 6% 3% 6% 5% 5% 5% 5% 6%

b

I do not use or have access to this platform 454 417 266 151 22 15 228 185 42 81 13 68 227 60
43% 44% 47% 40% 32% 46% 40% 47% 50% 28% 16% 32% 47% 54%

cd a b b abc abc

NET: Positive 259 234 140 94 19 7 154 89 16 94 42 52 120 18
25% 25% 25% 25% 27% 22% 27% 23% 19% 32% 50% 25% 25% 16%

de acde

NET: Negative 79 73 29 44 4 2 32 42 5 33 6 26 37 3
8% 8% 5% 12% 6% 5% 6% 11% 5% 11% 7% 13% 8% 3%

b ab a e de

NET: Experienced platform 538 479 271 208 44 15 304 197 37 199 66 133 237 44
51% 51% 48% 55% 63% 47% 54% 50% 44% 67% 79% 63% 49% 40%

b b de acde de

Base for stats 538 479 271 208 44 15 304 197 37 199 66 133 237 44

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Pinterest : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.51 3.51 3.63 3.37 3.38 3.66 3.59 3.39 3.48 3.44 3.78 3.28 3.55 3.40
c ac c

Standard Deviation 1.132 1.162 1.066 1.264 .717 1.169 1.073 1.207 1.158 1.173 1.124 1.165 1.129 .878
Standard Error .048 .052 .062 .088 .133 .292 .060 .088 .183 .084 .137 .103 .072 .128
Error variance * * * .01 .02 .09 * .01 .03 .01 .02 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 42 26 - 51 14 3
7% 9% 5% - 13% 4% 1%

b bc c

4 84 52 32 - 57 19 8
8% 11% 6% - 14% 5% 3%

b bc

3 - Neither positive nor negative 167 88 79 1 78 68 21
16% 18% 14% 100% 19% 20% 7%

c c

2 50 14 36 - 34 11 5
5% 3% 6% - 9% 3% 2%

a bc

1 - Very negative 43 20 23 - 19 20 3
4% 4% 4% - 5% 6% 1%

c c

Don't know 69 30 38 - 32 26 12
7% 6% 7% - 8% 8% 4%

c c

I do not use or have access to this platform 565 238 327 - 132 185 249
54% 49% 58% - 33% 54% 83%

a a ab

NET: Positive 152 94 58 - 108 33 11
15% 19% 10% - 27% 10% 4%

b bc c

NET: Negative 92 34 58 - 54 31 8
9% 7% 10% - 13% 9% 3%

c c

NET: Experienced platform 411 216 195 1 239 131 41
39% 45% 35% 100% 59% 38% 13%

b bc c

Base for stats 411 216 195 1 239 131 41
Mean Score 3.21 3.38 3.02 3.00 3.36 2.97 3.08

b b
Standard Deviation 1.167 1.148 1.164 - 1.196 1.128 .986
Standard Error .058 .079 .085 - .080 .100 .135
Error variance * .01 .01 - .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 6 2 3 56 - 10 6 4 6 4 14 7 3
7% 7% 4% 6% 7% - 6% 7% 6% 11% 4% 10% 6% 4%

j

4 84 6 5 2 70 * 18 5 5 4 12 15 3 7
8% 7% 9% 3% 8% 2% 12% 6% 7% 6% 11% 11% 2% 10%

l l l l

3 - Neither positive nor negative 167 16 7 4 139 5 25 11 9 6 15 32 20 15
16% 19% 13% 9% 16% 24% 16% 12% 13% 10% 14% 23% 16% 20%

dij

2 50 - - 1 49 1 13 9 3 2 4 12 4 -
5% - - 2% 6% 7% 8% 10% 4% 4% 4% 9% 3% -

a a am a a a a

1 - Very negative 43 4 2 - 35 * 7 3 3 1 3 6 7 3
4% 5% 4% - 4% 1% 5% 4% 4% 2% 3% 5% 5% 4%

Don't know 69 7 3 - 59 * 12 6 3 3 14 5 15 2
7% 8% 6% - 7% 2% 8% 6% 4% 4% 13% 4% 11% 2%

cdkm k

I do not use or have access to this platform 565 46 35 42 442 14 70 53 42 38 53 53 75 45
54% 54% 63% 80% 52% 64% 45% 56% 60% 63% 51% 38% 57% 59%

k k adfgjkl k k k fk k k k

NET: Positive 152 12 7 5 126 * 28 12 9 10 16 29 10 10
15% 14% 13% 9% 15% 2% 18% 13% 14% 17% 15% 21% 8% 14%

l dl

NET: Negative 92 4 2 1 84 2 20 13 6 4 7 19 11 3
9% 5% 4% 2% 10% 8% 13% 14% 8% 6% 6% 14% 8% 4%

aj aj

NET: Experienced platform 411 32 17 10 349 8 74 36 24 20 37 80 42 29
39% 38% 31% 20% 41% 34% 48% 38% 35% 33% 36% 58% 32% 38%

c cjl abcdfghijlm

Base for stats 411 32 17 10 349 8 74 36 24 20 37 80 42 29
Mean Score 3.21 3.31 3.28 3.67 3.18 2.78 3.14 3.06 3.21 3.56 3.30 3.23 2.99 3.27
Standard Deviation 1.167 1.189 1.190 1.077 1.164 .658 1.169 1.242 1.244 1.292 1.058 1.157 1.259 1.043
Standard Error .058 .179 .421 .325 .063 .233 .118 .293 .393 .358 .150 .114 .252 .301
Error variance * .03 .18 .11 * .05 .01 .09 .15 .13 .02 .01 .06 .09

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 12 24 23 1 7 1 3 2 7 2 4 8 10 1
7% 6% 9% 5% 7% 8% 7% 19% 5% 8% 11% 6% 23% 7% 1%

cn n n abcehikmn n

4 84 26 20 44 1 16 3 2 2 6 1 6 4 12 5
8% 12% 7% 9% 7% 19% 17% 11% 6% 6% 6% 10% 13% 9% 4%

n bcimn

3 - Neither positive nor negative 167 40 57 76 3 16 2 4 2 21 5 10 9 22 18
16% 19% 21% 15% 22% 19% 11% 24% 7% 23% 30% 16% 25% 16% 16%

ch h h

2 50 7 24 24 1 11 1 - 2 5 - 4 1 9 1
5% 3% 9% 5% 7% 13% 5% - 7% 6% - 7% 4% 7% 1%

acn acn n n n n

1 - Very negative 43 13 9 13 3 1 1 1 5 9 1 2 4 6 7
4% 6% 3% 3% 23% 1% 4% 5% 16% 10% 6% 4% 13% 4% 7%

c abcekm bce bce c

Don't know 69 17 21 36 3 7 4 2 1 1 1 3 2 7 2
7% 8% 8% 7% 19% 8% 20% 11% 2% 1% 6% 4% 5% 5% 2%

in in i in

I do not use or have access to this platform 565 101 115 292 2 27 7 5 19 40 6 33 6 74 74
54% 47% 43% 58% 16% 31% 35% 30% 58% 45% 42% 53% 17% 52% 68%

el l abeil el l el el abceilm

NET: Positive 152 38 44 67 2 23 5 5 4 13 3 10 12 23 6
15% 18% 16% 13% 13% 27% 24% 30% 11% 14% 17% 16% 36% 16% 6%

n n n bchimn n n abchikmn n

NET: Negative 92 19 32 37 4 13 2 1 8 14 1 7 6 15 8
9% 9% 12% 7% 31% 15% 9% 5% 23% 16% 6% 11% 17% 11% 7%

c c acn c c

NET: Experienced platform 411 97 134 180 9 52 8 10 14 48 8 27 26 61 32
39% 45% 50% 35% 66% 60% 44% 59% 41% 54% 52% 43% 78% 43% 29%

cn cn achkmn cn abchikmn n

Base for stats 411 97 134 180 9 52 8 10 14 48 8 27 26 61 32
Mean Score 3.21 3.19 3.20 3.22 2.48 3.31 3.40 3.66 2.44 2.92 3.33 3.16 3.37 3.20 2.76

n n
Standard Deviation 1.167 1.160 1.131 1.072 1.406 1.040 1.226 1.250 1.499 1.276 1.219 1.147 1.414 1.195 1.109
Standard Error .058 .122 .101 .079 .406 .139 .388 .395 .401 .202 .461 .221 .289 .151 .202
Error variance * .01 .01 .01 .16 .02 .15 .16 .16 .04 .21 .05 .08 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 53 - 7 6 2 -
7% 6% - 12% 14% 14% -

b b

4 84 67 7 7 1 - 2
8% 8% 28% 11% 2% - 12%

acd

3 - Neither positive nor negative 167 132 3 17 8 1 2
16% 15% 13% 28% 17% 7% 14%

a

2 50 33 4 4 7 1 -
5% 4% 17% 6% 14% 7% -

a a

1 - Very negative 43 29 - 3 3 6 2
4% 3% - 5% 5% 49% 13%

Don't know 69 58 * 6 4 1 -
7% 7% 1% 10% 8% 8% -

I do not use or have access to this platform 565 508 11 16 19 2 9
54% 58% 41% 27% 40% 14% 61%

cd

NET: Positive 152 120 7 14 7 2 2
15% 14% 28% 23% 15% 14% 12%

a a

NET: Negative 92 63 4 7 9 7 2
9% 7% 17% 12% 19% 57% 13%

a a

NET: Experienced platform 411 314 15 38 25 9 6
39% 36% 58% 63% 52% 78% 39%

a a a

Base for stats 411 314 15 38 25 9 6
Mean Score 3.21 3.26 3.20 3.30 3.08 2.01 2.64
Standard Deviation 1.167 1.141 .890 1.152 1.354 1.634 1.347
Standard Error .058 .064 .230 .204 .276 .667 .509
Error variance * * .05 .04 .08 .44 .26

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 57 21 23 14 7 5 9 10 5 16 1 1 10 68 -
7% 8% 6% 6% 7% 13% 4% 11% 9% 8% 6% 5% 4% 3% 7% -

m cm m m b

4 84 71 22 30 23 14 13 11 15 10 33 6 3 10 84 -
8% 10% 6% 7% 11% 24% 12% 13% 14% 15% 13% 26% 15% 3% 8% -

m m m abcdjm bm m bcm bcm bcm b

3 - Neither positive nor negative 167 119 54 67 38 11 19 18 20 11 49 7 2 46 167 -
16% 17% 16% 16% 18% 19% 17% 22% 18% 16% 19% 28% 10% 15% 17% -

b

2 50 48 20 25 19 6 9 15 9 11 19 4 1 1 50 -
5% 7% 6% 6% 9% 10% 8% 18% 8% 17% 7% 14% 7% * 5% -

m m m m m m abcdjm m abcjm m

1 - Very negative 43 38 13 14 19 9 10 9 13 5 19 1 1 3 43 -
4% 5% 4% 3% 9% 15% 10% 11% 12% 8% 7% 4% 5% 1% 4% -

m m m bcm abcm bcm bcm abcm m cm

Don't know 69 51 23 28 15 3 8 7 12 6 24 4 3 16 69 -
7% 7% 7% 7% 7% 5% 8% 8% 11% 9% 9% 15% 14% 5% 7% -

m m b

I do not use or have access to this platform 565 331 184 225 90 8 43 16 32 17 100 2 9 225 514 51
54% 46% 54% 54% 41% 14% 40% 18% 29% 27% 38% 10% 45% 72% 52% 100%

eghij adefghij adefghij eghi eg e eg abcdefghij a

NET: Positive 152 128 43 53 37 21 18 20 25 15 49 8 4 20 152 -
15% 18% 13% 13% 17% 36% 17% 24% 22% 23% 19% 31% 19% 6% 15% -

bcm m m m abcdfjm m bcm bcm bcm bcm b

NET: Negative 92 86 33 40 38 15 19 24 22 16 38 4 2 4 92 -
9% 12% 10% 10% 17% 26% 18% 28% 20% 25% 15% 18% 11% 1% 9% -

m m m abcm abcm bcm abcdjm abcm abcm cm b

NET: Experienced platform 411 333 130 160 113 47 56 63 67 41 136 19 8 70 411 -
39% 47% 39% 39% 52% 81% 52% 74% 60% 64% 52% 76% 41% 23% 41% -

bcm m m bcm abcdfhijm bcm abcdfjm abcm abcm bcm b

Base for stats 411 333 130 160 113 47 56 63 67 41 136 19 8 70 411 -
Mean Score 3.21 3.18 3.14 3.13 2.96 3.11 2.87 2.94 2.98 2.97 3.05 3.19 3.18 3.32 3.21 -

df
Standard Deviation 1.167 1.214 1.175 1.125 1.242 1.349 1.220 1.266 1.324 1.229 1.196 .993 1.250 .910 1.167 -
Standard Error .058 .067 .099 .090 .117 .211 .165 .171 .167 .199 .103 .241 .395 .114 .058 -
Error variance * * .01 .01 .01 .04 .03 .03 .03 .04 .01 .06 .16 .01 * -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 68 62 37 26 5 1 45 20 3 38 15 23 19 4
7% 7% 6% 7% 7% 3% 8% 5% 4% 13% 18% 11% 4% 4%

de de de

4 84 74 42 32 7 2 53 27 4 39 13 26 27 10
8% 8% 7% 9% 11% 5% 9% 7% 4% 13% 15% 12% 6% 9%

d d d

3 - Neither positive nor negative 167 140 81 59 21 6 85 62 21 51 13 38 73 19
16% 15% 14% 16% 31% 18% 15% 16% 25% 17% 16% 18% 15% 18%

abc a

2 50 45 23 23 4 - 25 24 1 22 8 15 20 2
5% 5% 4% 6% 6% - 4% 6% 1% 8% 9% 7% 4% 2%

de de

1 - Very negative 43 40 21 19 2 - 19 24 * 19 6 13 14 1
4% 4% 4% 5% 3% - 3% 6% * 6% 7% 6% 3% 1%

ac de de de

Don't know 69 62 36 26 4 3 45 21 3 21 9 12 28 9
7% 7% 6% 7% 6% 9% 8% 5% 3% 7% 11% 6% 6% 8%

I do not use or have access to this platform 565 520 330 190 25 20 296 217 52 104 20 85 306 65
54% 55% 58% 51% 36% 63% 52% 55% 62% 35% 23% 40% 63% 59%

d cd d d b b abc abc

NET: Positive 152 137 79 58 12 3 98 46 7 76 27 49 46 14
15% 14% 14% 15% 17% 9% 17% 12% 8% 26% 33% 23% 9% 12%

bc de de de

NET: Negative 92 86 44 42 7 - 44 47 2 42 14 28 33 3
9% 9% 8% 11% 10% - 8% 12% 2% 14% 16% 13% 7% 3%

e ac de de de

NET: Experienced platform 411 362 203 159 40 9 227 156 29 169 54 115 153 37
39% 38% 36% 42% 58% 27% 40% 39% 35% 57% 65% 54% 31% 33%

b abce de de de

Base for stats 411 362 203 159 40 9 227 156 29 169 54 115 153 37

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. Reddit : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.21 3.20 3.25 3.14 3.19 3.45 3.36 2.97 3.28 3.32 3.42 3.27 3.12 3.38
b

Standard Deviation 1.167 1.194 1.182 1.211 .994 .751 1.161 1.203 .781 1.269 1.323 1.246 1.074 .880
Standard Error .058 .063 .080 .100 .188 .238 .076 .102 .148 .100 .178 .120 .085 .153
Error variance * * .01 .01 .04 .06 .01 .01 .02 .01 .03 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 101 152 - 145 75 33
24% 21% 27% - 36% 22% 11%

a bc c

4 238 110 129 - 101 84 53
23% 23% 23% - 25% 25% 18%

c c

3 - Neither positive nor negative 294 142 152 - 96 109 89
28% 29% 27% - 24% 32% 29%

a

2 47 22 22 1 27 13 6
4% 5% 4% 100% 7% 4% 2%

c

1 - Very negative 27 13 14 - 10 14 2
3% 3% 2% - 3% 4% 1%

c c

Don't know 37 18 18 - 10 12 15
4% 4% 3% - 2% 4% 5%

I do not use or have access to this platform 151 77 74 - 13 33 105
14% 16% 13% - 3% 10% 35%

a ab

NET: Positive 491 210 281 - 246 159 86
47% 44% 50% - 61% 47% 28%

a bc c

NET: Negative 73 35 36 1 38 28 7
7% 7% 6% 100% 9% 8% 2%

c c

NET: Experienced platform 858 388 469 1 380 296 182
82% 80% 84% 100% 94% 87% 60%

bc c

Base for stats 858 388 469 1 380 296 182
Mean Score 3.75 3.68 3.82 2.00 3.90 3.65 3.60

a bc
Standard Deviation 1.036 1.029 1.034 - 1.078 1.060 .852
Standard Error .036 .052 .048 - .058 .061 .059
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 19 8 12 212 2 33 23 6 12 28 50 42 16
24% 22% 15% 22% 25% 8% 21% 25% 8% 20% 26% 36% 32% 22%

h h h abdfhi fh

4 238 21 17 4 197 7 43 16 25 12 26 30 17 22
23% 24% 30% 8% 23% 32% 27% 17% 36% 20% 25% 21% 13% 29%

cl cl cl cl cgl cl cl

3 - Neither positive nor negative 294 31 9 16 237 2 44 28 16 20 33 33 47 15
28% 37% 17% 30% 28% 11% 28% 30% 22% 32% 32% 24% 36% 20%

bk bk

2 47 1 - 2 43 - 9 8 3 2 6 10 5 1
4% 1% - 4% 5% - 6% 8% 4% 3% 6% 7% 4% 1%

a a

1 - Very negative 27 3 5 - 18 2 4 1 - 1 2 4 1 3
3% 4% 9% - 2% 10% 3% 1% - 2% 2% 3% 1% 4%

djl

Don't know 37 3 2 6 25 - 4 7 - 3 2 2 3 3
4% 4% 4% 12% 3% - 3% 8% - 4% 2% 1% 2% 4%

dfhjkl djk

I do not use or have access to this platform 151 7 14 12 118 9 18 11 20 11 8 10 15 15
14% 8% 26% 23% 14% 40% 12% 11% 29% 18% 8% 7% 12% 20%

afjk ajk k adfgjkl jk ajk

NET: Positive 491 40 25 16 409 9 76 39 31 24 54 79 59 38
47% 46% 45% 30% 48% 40% 49% 42% 44% 40% 51% 57% 45% 50%

c c c cdgi

NET: Negative 73 5 5 2 62 2 14 9 3 3 7 14 6 4
7% 5% 9% 4% 7% 10% 9% 10% 4% 5% 7% 10% 4% 5%

NET: Experienced platform 858 75 39 34 708 13 133 77 49 47 94 126 112 57
82% 88% 70% 65% 83% 60% 86% 81% 71% 78% 90% 91% 86% 76%

bch ch bch bcdhim bcdghim ch

Base for stats 858 75 39 34 708 13 133 77 49 47 94 126 112 57
Mean Score 3.75 3.67 3.60 3.74 3.76 3.47 3.69 3.68 3.69 3.69 3.77 3.88 3.84 3.83
Standard Deviation 1.036 1.018 1.202 1.018 1.029 1.265 1.030 1.071 .749 .992 1.003 1.114 1.018 1.043
Standard Error .036 .110 .276 .212 .038 .338 .075 .153 .150 .165 .086 .085 .120 .190
Error variance * .01 .08 .05 * .11 .01 .02 .02 .03 .01 .01 .01 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 54 71 124 3 26 10 7 8 20 3 19 14 39 15
24% 25% 26% 24% 22% 31% 53% 40% 24% 23% 22% 31% 41% 27% 14%

n n n n n cn n

4 238 60 68 125 5 29 4 3 5 18 3 7 6 27 27
23% 28% 25% 25% 36% 34% 20% 20% 16% 21% 23% 11% 18% 19% 25%

km k k hkm k

3 - Neither positive nor negative 294 59 66 135 3 13 3 4 10 29 5 21 9 42 35
28% 27% 25% 26% 25% 15% 15% 25% 30% 33% 30% 34% 28% 30% 32%

e e e e e e

2 47 10 17 24 1 9 - 2 1 6 3 4 1 4 3
4% 4% 6% 5% 10% 11% - 11% 2% 6% 17% 6% 3% 3% 3%

acmn

1 - Very negative 27 2 10 7 - 1 - - 1 4 - 1 3 2 1
3% 1% 4% 1% - 1% - - 2% 4% - 1% 9% 2% 1%

c acemn

Don't know 37 9 4 16 - - 1 1 2 3 - 2 - 8 9
4% 4% 1% 3% - - 7% 5% 5% 4% - 4% - 5% 8%

e e be bce

I do not use or have access to this platform 151 21 33 78 1 7 1 - 7 8 1 7 1 20 19
14% 10% 12% 15% 7% 8% 5% - 22% 9% 8% 12% 2% 14% 17%

al ael l l

NET: Positive 491 114 139 249 8 55 14 10 13 39 7 26 20 65 42
47% 53% 51% 49% 58% 65% 73% 59% 40% 44% 44% 42% 59% 46% 39%

n n bchikmn n

NET: Negative 73 12 27 31 1 10 - 2 1 10 3 5 4 7 4
7% 6% 10% 6% 10% 12% - 11% 4% 11% 17% 8% 11% 5% 3%

cn cmn n

NET: Experienced platform 858 185 233 414 13 78 17 16 24 78 14 53 33 114 81
82% 86% 86% 82% 93% 92% 88% 95% 73% 88% 92% 84% 98% 81% 75%

n hn chmn n abchkmn

Base for stats 858 185 233 414 13 78 17 16 24 78 14 53 33 114 81
Mean Score 3.75 3.83 3.74 3.81 3.74 3.90 4.43 3.94 3.79 3.58 3.54 3.76 3.80 3.83 3.66
Standard Deviation 1.036 .955 1.106 .986 .979 1.041 .794 1.095 1.043 1.107 1.086 1.092 1.276 1.010 .864
Standard Error .036 .072 .075 .048 .262 .118 .199 .283 .197 .135 .280 .168 .226 .092 .094
Error variance * .01 .01 * .07 .01 .04 .08 .04 .02 .08 .03 .05 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 199 7 16 19 5 8
24% 23% 26% 26% 39% 46% 53%

a

4 238 200 8 21 8 1 -
23% 23% 30% 35% 16% 7% -

ad

3 - Neither positive nor negative 294 251 6 15 15 2 2
28% 29% 22% 25% 31% 14% 16%

2 47 33 4 4 3 1 1
4% 4% 17% 7% 6% 7% 6%

a

1 - Very negative 27 23 - - 1 3 -
3% 3% - - 2% 25% -

Don't know 37 33 - 2 1 - 1
4% 4% - 3% 2% - 6%

I do not use or have access to this platform 151 142 1 3 2 - 3
14% 16% 5% 5% 4% - 19%

cd

NET: Positive 491 398 15 36 26 6 8
47% 45% 56% 60% 56% 53% 53%

a

NET: Negative 73 56 4 4 4 4 1
7% 6% 17% 7% 8% 33% 6%

a

NET: Experienced platform 858 705 25 55 45 12 11
82% 80% 95% 92% 94% 100% 75%

a a a

Base for stats 858 705 25 55 45 12 11
Mean Score 3.75 3.74 3.69 3.86 3.91 3.41 4.34
Standard Deviation 1.036 1.023 1.081 .917 1.087 1.758 1.110
Standard Error .036 .039 .204 .127 .174 .556 .321
Error variance * * .04 .02 .03 .31 .10

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 183 67 99 50 17 31 30 40 17 79 7 5 65 253 -
24% 26% 20% 24% 23% 29% 29% 35% 36% 26% 30% 29% 23% 21% 25% -

b b bcdm abcdm bm b

4 238 161 72 91 44 12 27 15 14 14 54 6 5 73 238 -
23% 22% 21% 22% 20% 21% 26% 18% 13% 23% 21% 25% 24% 23% 24% -

h h h h h b

3 - Neither positive nor negative 294 202 115 127 80 14 31 22 29 21 68 6 7 85 294 -
28% 28% 34% 31% 37% 24% 29% 26% 26% 33% 26% 24% 32% 27% 30% -

j ajm b

2 47 41 15 18 11 8 7 7 10 5 20 3 - 6 47 -
4% 6% 4% 4% 5% 14% 6% 8% 9% 8% 8% 10% - 2% 5% -

m m abcdm m m m m m

1 - Very negative 27 25 12 6 11 6 1 4 6 3 12 1 - 2 27 -
3% 3% 3% 1% 5% 10% 1% 4% 5% 4% 4% 3% - 1% 3% -

cm m cm abcfm m cm m cm

Don't know 37 24 11 17 5 1 4 3 7 3 7 2 - 12 34 3
4% 3% 3% 4% 2% 1% 4% 4% 7% 5% 3% 8% - 4% 3% 5%

d

I do not use or have access to this platform 151 78 45 55 19 1 5 5 6 - 21 - 4 68 102 49
14% 11% 13% 13% 9% 1% 5% 5% 6% - 8% - 21% 22% 10% 95%

efi efhij efhij i i abcdefghij a

NET: Positive 491 343 139 189 94 29 58 45 54 31 133 14 10 138 491 -
47% 48% 41% 46% 43% 50% 55% 52% 48% 49% 51% 54% 47% 44% 49% -

b bd b b

NET: Negative 73 66 26 24 21 13 8 11 15 8 32 3 - 7 73 -
7% 9% 8% 6% 10% 23% 7% 13% 14% 13% 12% 14% - 2% 7% -

cm m m m abcdfjm m cm cm cm cm b

NET: Experienced platform 858 611 281 341 195 56 97 78 98 60 232 23 16 231 858 -
82% 86% 83% 82% 89% 98% 91% 91% 88% 95% 89% 92% 79% 74% 86% -

m m m bcm abcm bcm m m abcm bcm b

Base for stats 858 611 281 341 195 56 97 78 98 60 232 23 16 231 858 -
Mean Score 3.75 3.71 3.60 3.76 3.57 3.47 3.83 3.77 3.74 3.61 3.72 3.71 3.89 3.84 3.75 -

d bde
Standard Deviation 1.036 1.087 1.037 .987 1.096 1.327 .992 1.195 1.246 1.128 1.167 1.160 .856 .894 1.036 -
Standard Error .036 .044 .061 .055 .078 .191 .100 .146 .129 .148 .077 .242 .202 .059 .036 -
Error variance * * * * .01 .04 .01 .02 .02 .02 .01 .06 .04 * * -
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DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

5 - Very positive 253 233 153 80 14 6 158 76 19 98 33 66 103 26
24% 25% 27% 21% 20% 20% 28% 19% 22% 33% 39% 31% 21% 23%

b de de d

4 238 216 132 84 17 6 128 77 33 55 14 41 122 32
23% 23% 23% 22% 24% 19% 23% 20% 40% 19% 17% 19% 25% 29%

ab a a

3 - Neither positive nor negative 294 273 150 124 12 8 155 121 17 82 19 63 154 22
28% 29% 26% 33% 18% 26% 27% 31% 21% 28% 23% 30% 32% 20%

bd e

2 47 40 16 24 6 - 19 25 2 17 5 13 18 6
4% 4% 3% 6% 9% - 3% 6% 3% 6% 5% 6% 4% 5%

b b a

1 - Very negative 27 23 17 7 3 - 14 12 - 16 6 9 3 2
3% 2% 3% 2% 5% - 3% 3% - 5% 7% 4% 1% 2%

d de d

Don't know 37 27 21 6 3 6 24 10 3 8 2 6 12 5
4% 3% 4% 2% 4% 20% 4% 2% 4% 3% 2% 3% 3% 4%

c abcd

I do not use or have access to this platform 151 132 80 51 14 5 70 72 9 18 4 14 76 19
14% 14% 14% 14% 20% 16% 12% 18% 11% 6% 5% 7% 16% 17%

a abc abc

NET: Positive 491 448 284 164 31 12 286 154 52 153 47 107 225 58
47% 47% 50% 44% 44% 38% 50% 39% 62% 52% 56% 50% 46% 52%

b ab

NET: Negative 73 64 33 31 9 - 33 38 2 33 11 22 21 8
7% 7% 6% 8% 14% - 6% 10% 3% 11% 13% 10% 4% 7%

be ac d d d

NET: Experienced platform 858 785 467 318 53 20 474 313 71 269 77 192 399 87
82% 83% 82% 85% 76% 64% 84% 79% 85% 91% 92% 91% 82% 79%

e e e de de de

Base for stats 858 785 467 318 53 20 474 313 71 269 77 192 399 87
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DJ-304178 – Visible difference and hate crime survey
Q4. YouTube : To what extent, if at all, have you had a positive or negative overall experience on each of the following platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score 3.75 3.76 3.83 3.65 3.61 3.91 3.84 3.57 3.96 3.76 3.81 3.74 3.76 3.85
c b b

Standard Deviation 1.036 1.029 1.040 1.006 1.186 .857 1.033 1.065 .795 1.182 1.272 1.147 .916 .992
Standard Error .036 .037 .047 .057 .185 .192 .047 .061 .097 .073 .143 .085 .046 .109
Error variance * * * * .03 .04 * * .01 .01 .02 .01 * .01
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 90 183 1 122 92 60
26% 19% 33% 100% 30% 27% 20%

a c c

Someone has posted positive comments about me 258 75 183 - 123 78 57
25% 16% 33% - 31% 23% 19%

a bc

Someone has posted positive comments about an image of me 209 49 160 - 108 65 37
20% 10% 29% - 27% 19% 12%

a bc c

Someone has posted negative comments about me 167 60 107 - 98 48 21
16% 12% 19% - 24% 14% 7%

a bc c

I have received help and support 151 53 98 - 87 48 16
14% 11% 17% - 22% 14% 5%

a bc c

Someone has posted negative comments about an image of me 145 49 96 - 105 32 8
14% 10% 17% - 26% 9% 3%

a bc c

Someone has shared images of me without my consent 133 51 82 - 64 53 15
13% 11% 15% - 16% 16% 5%

c c

Someone has defended me against negative comments or images of me 129 54 75 - 73 41 15
12% 11% 13% - 18% 12% 5%

bc c

Someone has shared personal or private information about me without my
consent

110 44 67 - 65 35 10
11% 9% 12% - 16% 10% 3%

bc c

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

106 42 64 - 71 33 2
10% 9% 11% - 18% 10% 1%

bc c
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Someone has shared or posted false or misleading images or information
about me

106 38 67 - 63 37 6
10% 8% 12% - 16% 11% 2%

a c c

I have been excluded or deliberately left out of the online communities or
groups

83 35 47 - 50 25 8
8% 7% 8% - 13% 7% 3%

bc c

None of the above 336 200 136 - 52 113 171
32% 41% 24% - 13% 33% 57%

b a ab

NET: Someone has posted negative comments about me or posted
negative comments about an image of me

253 96 158 - 157 68 28
24% 20% 28% - 39% 20% 9%

a bc c

NET: Any negative experiences on social media platforms 439 183 255 - 250 141 48
42% 38% 45% - 62% 41% 16%

a bc c
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 22 3 11 238 3 47 25 21 14 26 33 40 28
26% 26% 6% 22% 28% 12% 30% 26% 31% 24% 25% 24% 30% 38%

b b b b b b b b b b

Someone has posted positive comments about me 258 12 9 24 214 3 38 20 18 14 29 39 39 15
25% 14% 15% 46% 25% 12% 25% 21% 26% 23% 28% 28% 29% 19%

abdfgijkm a a a a a

Someone has posted positive comments about an image of me 209 18 11 12 167 * 29 18 13 8 28 28 29 14
20% 21% 20% 24% 20% 2% 19% 19% 19% 14% 27% 20% 22% 18%

Someone has posted negative comments about me 167 14 1 3 148 4 28 13 13 14 26 28 16 5
16% 16% 2% 6% 17% 20% 18% 14% 19% 24% 24% 20% 13% 7%

b b b b bcm bcdlm bm

I have received help and support 151 7 1 12 130 - 33 16 3 3 20 27 24 5
14% 9% 2% 23% 15% - 21% 16% 4% 5% 19% 20% 18% 7%

abhim bi abdhim abhi abhi bhi

Someone has posted negative comments about an image of me 145 5 8 1 131 * 28 12 9 12 18 29 23 -
14% 6% 15% 1% 15% 2% 18% 13% 13% 20% 17% 21% 17% -

m acm acm m m acm acm acm acm

Someone has shared images of me without my consent 133 14 7 1 110 1 24 8 9 9 15 20 21 2
13% 17% 12% 2% 13% 7% 15% 9% 12% 15% 14% 15% 16% 2%

cm m cm m m m cm

Someone has defended me against negative comments or images
of me

129 4 - 3 120 4 26 10 6 11 14 21 26 3
12% 5% - 6% 14% 16% 17% 10% 9% 18% 13% 15% 20% 4%

ab abm abm ab ab abm

Someone has shared personal or private information about me
without my consent

110 11 6 - 93 2 18 7 5 15 9 15 19 4
11% 12% 11% - 11% 10% 11% 7% 7% 24% 8% 11% 15% 5%

c c c cdfghjkm c c
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

106 11 2 2 91 - 21 7 12 9 11 16 16 -
10% 12% 4% 4% 11% - 13% 7% 17% 14% 11% 11% 12% -

m m m m m m m m

Someone has shared or posted false or misleading images or
information about me

106 10 7 3 85 2 18 8 4 10 10 14 14 4
10% 12% 13% 6% 10% 11% 11% 9% 6% 16% 10% 10% 11% 5%

I have been excluded or deliberately left out of the online
communities or groups

83 8 - - 74 * 10 2 8 8 12 14 15 5
8% 9% - - 9% 2% 6% 2% 12% 12% 12% 10% 12% 7%

cg bcg bcg g cg

None of the above 336 32 28 16 260 12 38 34 25 20 31 31 38 30
32% 37% 50% 31% 31% 55% 25% 36% 37% 34% 29% 22% 29% 40%

fk dfjkl k k fk

NET: Someone has posted negative comments about me or
posted negative comments about an image of me

253 18 9 4 221 4 44 21 20 20 35 48 25 5
24% 21% 17% 7% 26% 20% 28% 22% 29% 33% 33% 35% 19% 7%

m cm cm m cm cm aclm acdlm

NET: Any negative experiences on social media platforms 439 37 21 7 372 6 71 38 31 33 52 73 53 14
42% 43% 38% 14% 44% 29% 46% 40% 45% 54% 50% 53% 40% 19%

cm c cm cm cm cm cm cm cdlm cm
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 66 62 153 3 19 6 1 4 29 6 24 7 42 26
26% 31% 23% 30% 22% 23% 33% 5% 12% 33% 39% 38% 20% 29% 24%

h bh h bh h

Someone has posted positive comments about me 258 60 67 132 2 27 2 4 8 21 4 26 6 28 36
25% 28% 25% 26% 15% 32% 13% 26% 23% 24% 28% 41% 18% 20% 33%

m bcilm m

Someone has posted positive comments about an image
of me

209 55 58 94 4 21 6 3 4 16 5 22 12 29 24
20% 25% 22% 19% 27% 25% 30% 16% 11% 19% 36% 35% 35% 21% 22%

c bchim ch

Someone has posted negative comments about me 167 41 46 96 3 22 3 7 5 20 4 9 7 26 16
16% 19% 17% 19% 24% 26% 16% 40% 15% 23% 28% 15% 22% 19% 15%

n

I have received help and support 151 38 41 86 3 21 3 3 7 14 4 18 2 25 9
14% 18% 15% 17% 19% 24% 14% 21% 21% 15% 28% 29% 6% 18% 9%

n n ln n bcln n

Someone has posted negative comments about an
image of me

145 38 37 78 4 20 6 5 6 13 3 16 4 27 10
14% 18% 14% 15% 33% 23% 30% 31% 17% 15% 17% 25% 13% 19% 9%

n bn bn n

Someone has shared images of me without my consent 133 32 44 61 1 14 3 3 2 17 3 6 4 20 11
13% 15% 16% 12% 7% 16% 17% 21% 5% 19% 17% 10% 12% 14% 10%

Someone has defended me against negative comments
or images of me

129 28 40 72 4 14 4 5 6 11 3 7 7 19 11
12% 13% 15% 14% 33% 16% 22% 32% 18% 12% 22% 11% 20% 13% 11%

Someone has shared personal or private information
about me without my consent

110 33 45 56 5 12 * - 4 10 4 14 4 15 12
11% 15% 17% 11% 39% 14% 2% - 12% 12% 25% 23% 13% 11% 11%

c cmn

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate me

106 26 44 53 3 15 3 8 2 8 5 6 3 22 10
10% 12% 16% 10% 23% 18% 17% 48% 5% 9% 36% 10% 9% 16% 10%

c
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Someone has shared or posted false or misleading
images or information about me

106 35 45 46 3 14 5 1 4 11 2 7 1 14 5
10% 16% 17% 9% 25% 16% 26% 5% 11% 12% 14% 12% 4% 10% 5%

cn cmn cn

I have been excluded or deliberately left out of the online
communities or groups

83 18 23 42 1 13 3 2 1 8 3 8 5 14 8
8% 8% 8% 8% 9% 16% 14% 10% 3% 9% 17% 13% 16% 10% 8%

ch

None of the above 336 51 69 172 1 18 - 2 15 23 1 8 4 46 40
32% 24% 26% 34% 6% 21% - 13% 43% 27% 5% 13% 11% 32% 37%

abekl abekl kl abekl

NET: Someone has posted negative comments about me
or posted negative comments about an image of me

253 67 64 137 6 31 9 9 9 27 5 20 12 43 20
24% 31% 24% 27% 46% 36% 46% 55% 28% 30% 34% 32% 35% 31% 18%

n bn n n

NET: Any negative experiences on social media platforms 439 111 142 208 11 45 15 13 14 41 11 35 19 64 29
42% 52% 53% 41% 84% 53% 79% 77% 41% 46% 70% 55% 56% 45% 27%

cn cn n cn n cn n n
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 223 7 23 12 1 7
26% 25% 27% 38% 26% 7% 50%

a

Someone has posted positive comments about me 258 210 8 19 13 3 5
25% 24% 31% 32% 28% 25% 37%

Someone has posted positive comments about an image of me 209 172 3 16 11 1 5
20% 20% 12% 27% 24% 10% 33%

Someone has posted negative comments about me 167 136 4 15 5 1 7
16% 15% 17% 24% 10% 7% 47%

I have received help and support 151 120 7 11 5 1 7
14% 14% 27% 19% 11% 7% 47%

a

Someone has posted negative comments about an image of me 145 108 7 15 8 1 6
14% 12% 25% 26% 17% 7% 42%

a a

Someone has shared images of me without my consent 133 105 4 12 4 3 3
13% 12% 17% 21% 9% 27% 17%

a

Someone has defended me against negative comments or images of me 129 93 7 12 7 3 6
12% 11% 28% 21% 15% 25% 42%

a a

Someone has shared personal or private information about me without my
consent

110 77 9 9 8 1 6
11% 9% 33% 15% 18% 7% 41%

ac

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

106 78 7 14 3 1 4
10% 9% 27% 23% 6% 7% 26%

ad ad
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Someone has shared or posted false or misleading images or information
about me

106 76 6 10 10 - 4
10% 9% 22% 17% 22% - 26%

a a a

I have been excluded or deliberately left out of the online communities or
groups

83 57 7 7 7 - 5
8% 7% 25% 11% 15% - 32%

a a

None of the above 336 312 3 6 7 3 1
32% 36% 11% 9% 14% 26% 8%

bcd

NET: Someone has posted negative comments about me or posted
negative comments about an image of me

253 200 7 26 11 1 8
24% 23% 28% 44% 23% 7% 57%

ad

NET: Any negative experiences on social media platforms 439 333 17 41 32 4 12
42% 38% 65% 68% 67% 34% 84%

a a a
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 185 92 120 57 14 30 15 23 12 85 7 5 84 274 -
26% 26% 27% 29% 26% 24% 29% 18% 20% 19% 33% 27% 26% 27% 28% -

g aghi b

Someone has posted positive comments about me 258 192 97 138 62 13 35 20 26 16 65 6 1 65 258 -
25% 27% 29% 33% 29% 22% 33% 23% 23% 25% 25% 23% 3% 21% 26% -

m m ahjm m m b

Someone has posted positive comments about an
image of me

209 158 78 114 56 14 29 20 26 15 60 5 1 50 209 -
20% 22% 23% 28% 26% 24% 28% 23% 23% 23% 23% 19% 6% 16% 21% -

m m am m m m b

Someone has posted negative comments about me 167 132 83 82 65 28 39 29 41 23 71 10 1 33 167 1
16% 19% 25% 20% 30% 49% 37% 34% 37% 36% 27% 38% 7% 11% 17% 1%

m am m acm abcdjm abcm acm abcm acm acm b

I have received help and support 151 127 60 83 46 22 27 27 33 20 63 9 * 24 151 -
14% 18% 18% 20% 21% 38% 26% 31% 30% 31% 24% 37% 2% 8% 15% -

m m m m abcdm am abcm abcm abm am b

Someone has posted negative comments about an
image of me

145 129 65 77 55 22 31 30 44 31 64 9 1 15 145 -
14% 18% 19% 19% 25% 38% 29% 35% 40% 49% 25% 38% 7% 5% 15% -

m m m acm abcjm abcm abcm abcdjm abcdfjm am b

Someone has shared images of me without my consent 133 107 54 66 39 22 28 27 28 18 47 9 5 21 133 -
13% 15% 16% 16% 18% 38% 26% 32% 25% 28% 18% 34% 24% 7% 13% -

m m m m abcdjm abcm abcdjm abcm abcm m b

Someone has defended me against negative
comments or images of me

129 111 65 72 51 25 28 24 28 16 58 5 1 17 129 -
12% 15% 19% 17% 24% 43% 27% 29% 25% 25% 22% 19% 7% 5% 13% -

m m m am abcdfhijm acm acm am m am b

Someone has shared personal or private information
about me without my consent

110 96 53 65 51 27 29 20 34 21 47 10 2 12 110 -
11% 13% 16% 16% 23% 47% 28% 23% 30% 32% 18% 38% 8% 4% 11% -

m m m abcm abcdfghjm abcjm am abcjm abcjm m b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate
me

106 90 51 51 40 22 27 30 35 20 47 11 3 14 106 1
10% 13% 15% 12% 18% 39% 26% 36% 31% 31% 18% 43% 16% 4% 11% 1%

m m m acm abcdjm abcm abcdjm abcdjm abcdjm acm b

Someone has shared or posted false or misleading
images or information about me

106 96 53 60 41 25 31 35 33 19 58 7 2 8 106 1
10% 13% 16% 15% 19% 44% 29% 42% 30% 29% 22% 29% 11% 2% 11% 1%

m m m m abcdjm abcdm abcdjm abcdm abcm abcm b

I have been excluded or deliberately left out of the
online communities or groups

83 73 46 37 36 18 23 23 26 16 43 6 * 10 83 1
8% 10% 14% 9% 17% 32% 22% 27% 23% 25% 17% 25% 2% 3% 8% 1%

m cm m acm abcdjm abcm abcjm abcm abcm acm

None of the above 336 162 89 109 40 2 20 8 7 4 38 - 10 164 285 51
32% 23% 26% 26% 18% 4% 18% 9% 6% 7% 15% - 48% 53% 29% 99%

eghij deghij deghij ehi ehi eh abcdefghij a

NET: Someone has posted negative comments about
me or posted negative comments about an image of me

253 211 109 120 90 34 47 41 65 39 101 13 3 40 253 1
24% 30% 32% 29% 41% 60% 44% 48% 58% 61% 39% 50% 13% 13% 25% 1%

m m m abcm abcdjm abcm abcm abcdfjm abcdfjm acm b

NET: Any negative experiences on social media
platforms

439 365 166 192 129 50 68 68 89 49 156 19 10 64 439 1
42% 51% 49% 46% 59% 87% 64% 80% 80% 78% 60% 77% 46% 21% 44% 1%

m m m abcm abcdfjm abcm abcdfjm abcdfjm abcdjm abcm b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have found new friends or peers 274 256 170 86 14 4 152 93 29 65 16 49 156 31
26% 27% 30% 23% 21% 14% 27% 24% 35% 22% 19% 23% 32% 28%

c b abc

Someone has posted positive comments about me 258 246 161 85 8 4 139 93 26 74 17 57 131 41
25% 26% 28% 23% 12% 11% 24% 24% 31% 25% 20% 27% 27% 37%

d de abd

Someone has posted positive comments about an image of
me

209 204 137 67 5 - 120 73 16 58 23 35 109 33
20% 22% 24% 18% 8% - 21% 18% 20% 20% 27% 17% 22% 30%

de cde e c ac

Someone has posted negative comments about me 167 151 97 54 15 1 103 54 10 78 24 54 55 24
16% 16% 17% 14% 22% 3% 18% 14% 12% 26% 29% 25% 11% 22%

e e e d d d d

I have received help and support 151 148 85 63 2 1 89 58 4 47 7 40 80 19
14% 16% 15% 17% 3% 3% 16% 15% 5% 16% 9% 19% 16% 18%

d d de c c b

Someone has posted negative comments about an image
of me

145 135 84 51 5 4 88 47 9 77 22 55 41 15
14% 14% 15% 14% 7% 14% 16% 12% 11% 26% 27% 26% 8% 14%

de de de

Someone has shared images of me without my consent 133 123 79 43 9 1 75 50 8 54 16 38 51 19
13% 13% 14% 12% 13% 3% 13% 13% 9% 18% 20% 18% 10% 18%

d d d d

Someone has defended me against negative comments or
images of me

129 122 77 45 4 2 84 37 8 66 16 50 37 17
12% 13% 14% 12% 6% 7% 15% 9% 10% 22% 19% 23% 8% 15%

b d d d d
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DJ-304178 – Visible difference and hate crime survey
Q5. Which of the following, if any, would you say that you have experienced on social media platforms?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Someone has shared personal or private information about
me without my consent

110 95 52 42 13 2 53 43 14 59 13 46 24 19
11% 10% 9% 11% 18% 7% 9% 11% 17% 20% 15% 22% 5% 17%

b a d d d d

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

106 96 62 34 10 - 75 25 7 64 28 35 23 16
10% 10% 11% 9% 14% - 13% 6% 8% 22% 34% 17% 5% 15%

e b d acde d d

Someone has shared or posted false or misleading images
or information about me

106 98 63 35 8 - 62 34 10 66 20 46 16 18
10% 10% 11% 9% 12% - 11% 9% 12% 22% 24% 22% 3% 17%

d d d d

I have been excluded or deliberately left out of the online
communities or groups

83 71 46 25 12 - 55 24 4 48 13 35 18 13
8% 8% 8% 7% 17% - 10% 6% 5% 16% 15% 17% 4% 11%

abce d d d d

None of the above 336 290 188 102 25 20 171 136 29 33 5 27 181 31
32% 31% 33% 27% 37% 62% 30% 35% 35% 11% 6% 13% 37% 28%

abcd abc abc

NET: Someone has posted negative comments about me or
posted negative comments about an image of me

253 232 142 90 17 4 155 87 11 117 32 85 86 30
24% 25% 25% 24% 24% 14% 27% 22% 13% 40% 38% 40% 18% 27%

c de d de d

NET: Any negative experiences on social media platforms 439 399 230 169 35 4 257 154 28 205 61 145 141 56
42% 42% 41% 45% 51% 14% 45% 39% 33% 70% 73% 68% 29% 50%

e e e e c de de de d
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DJ-304178 – Visible difference and hate crime survey
Q6. SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Frequency

Total Daily Weekly Monthly
Less than
monthly Don't know

NET: Weekly
or more

NET: Monthly
or more

Significance Level: 95% *a *b *c *d *e *f *g

I have received help and support 151 30 58 28 31 5 87 116
100% 20% 38% 19% 20% 3% 58% 77%

I have been excluded or deliberately left out of the online communities or
groups

83 16 21 16 25 6 37 53
100% 19% 25% 19% 30% 7% 44% 63%

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

106 24 22 18 37 5 46 64
100% 23% 20% 17% 35% 5% 43% 60%

Someone has shared or posted false or misleading images or information
about me

106 14 23 18 42 9 38 56
100% 14% 22% 17% 39% 8% 36% 52%

Someone has posted positive comments about an image of me 209 21 48 58 73 9 69 127
100% 10% 23% 28% 35% 4% 33% 61%

Someone has shared images of me without my consent 133 15 23 24 64 7 38 62
100% 11% 17% 18% 48% 5% 29% 47%

Someone has posted positive comments about me 258 29 41 94 88 6 71 164
100% 11% 16% 36% 34% 2% 27% 64%

Someone has shared personal or private information about me without my
consent

110 12 16 20 55 8 27 48
100% 11% 14% 18% 50% 7% 25% 43%

Someone has posted negative comments about me or posted negative
comments about an image of me

253 28 34 49 121 21 62 110
100% 11% 13% 19% 48% 8% 24% 44%

Someone has defended me against negative comments or images of me 129 14 16 38 52 10 30 67
100% 11% 12% 29% 40% 8% 23% 52%

I have found new friends or peers 274 23 28 76 134 13 52 128
100% 9% 10% 28% 49% 5% 19% 47%
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 29 59 - 51 29 7
58% 54% 60% - 59% 61% 42%

I have been excluded or deliberately left out of the online communities or
groups

37 14 22 - 22 13 1
44% 41% 47% - 43% 54% 16%

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

46 28 19 - 23 23 -
43% 65% 29% - 33% 69% -

b a

Someone has shared or posted false or misleading images or information
about me

38 18 20 - 24 14 -
36% 48% 29% - 38% 38% -

Someone has posted positive comments about an image of me 69 18 52 - 49 15 5
33% 36% 32% - 45% 23% 15%

bc

Someone has shared images of me without my consent 38 17 21 - 22 15 -
29% 34% 25% - 35% 29% -

Someone has posted positive comments about me 71 19 52 - 45 19 7
27% 26% 28% - 36% 25% 12%

c

Someone has shared personal or private information about me without my
consent

27 11 16 - 22 5 *
25% 26% 24% - 34% 15% 4%

Someone has posted negative comments about me or posted negative
comments about an image of me

62 35 26 - 45 11 6
24% 37% 17% - 29% 17% 20%

b b

Someone has defended me against negative comments or images of me 30 13 16 - 16 10 3
23% 25% 22% - 22% 25% 20%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
381% 535% 306% 100% 330% 370% 504%

I have found new friends or peers 52 24 28 - 23 20 8
19% 26% 15% - 19% 22% 13%

b c c
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 4 - 10 73 - 19 7 - 3 6 17 19 2
58% 57% - 82% 56% - 57% 45% - 100% 31% 62% 81% 41%

I have been excluded or deliberately left out of the online
communities or groups

37 4 - - 32 - 5 - 3 4 4 7 8 1
44% 50% - - 43% - 55% - 30% 54% 29% 50% 54% 24%

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

46 4 2 2 38 - 7 1 10 4 1 6 8 -
43% 38% 100% 100% 41% - 35% 19% 87% 47% 8% 35% 51% -

Someone has shared or posted false or misleading images or
information about me

38 3 2 3 29 * 7 5 - - 3 3 11 -
36% 33% 35% 100% 34% 19% 39% 58% - - 29% 19% 75% -

Someone has posted positive comments about an image of me 69 2 2 2 64 * 6 9 5 1 8 13 17 4
33% 9% 15% 19% 38% 100% 22% 49% 35% 18% 29% 45% 58% 33%

f f

Someone has shared images of me without my consent 38 5 2 - 30 - 8 2 - 3 2 5 11 -
29% 35% 36% - 28% - 33% 26% - 32% 12% 23% 51% -

Someone has posted positive comments about me 71 1 2 1 66 * 11 9 3 5 9 15 11 2
27% 12% 28% 3% 31% 18% 29% 44% 17% 37% 31% 39% 29% 17%

Someone has shared personal or private information about me
without my consent

27 1 - - 27 - 3 - - 3 2 6 13 -
25% 9% - - 28% - 15% - - 20% 21% 42% 66% -

Someone has posted negative comments about me or posted
negative comments about an image of me

62 3 3 1 54 * 9 3 8 - 7 17 8 2
24% 17% 35% 28% 25% 10% 21% 13% 39% - 19% 36% 34% 39%

Someone has defended me against negative comments or images
of me

30 1 - 1 27 2 5 1 3 - 1 7 6 -
23% 34% - 18% 22% 60% 21% 13% 44% - 10% 35% 24% -
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
381% 388% 1765% 465% 357% 854% 331% 378% 322% 425% 396% 417% 328% 266%

I have found new friends or peers 52 3 - 1 47 - 15 3 6 1 3 12 6 2
19% 15% - 5% 20% - 33% 11% 27% 4% 11% 36% 16% 6%

bi bcijm abcdgijlm bcgijm abcdgijlm bi
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 19 25 45 2 12 3 3 2 8 3 14 2 19 5
58% 50% 61% 52% 66% 56% 100% 100% 24% 56% 80% 80% 100% 75% 50%

I have been excluded or deliberately left out of the online
communities or groups

37 9 14 17 - 7 2 1 1 6 - 3 4 9 4
44% 48% 63% 41% - 56% 69% 52% 100% 78% - 44% 85% 64% 48%

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate me

46 12 19 17 1 11 2 2 1 3 1 2 2 15 5
43% 48% 44% 32% 41% 73% 71% 23% 50% 36% 16% 33% 82% 66% 50%

Someone has shared or posted false or misleading
images or information about me

38 9 20 16 2 8 1 1 3 2 - 1 - 7 3
36% 26% 45% 35% 63% 56% 26% 100% 75% 16% - 11% - 51% 65%

Someone has posted positive comments about an image
of me

69 12 22 34 2 13 1 - 2 8 1 5 9 10 4
33% 22% 38% 36% 48% 60% 18% - 47% 51% 16% 22% 78% 33% 18%

Someone has shared images of me without my consent 38 8 11 17 1 7 3 - 1 1 1 3 1 9 7
29% 25% 25% 28% 100% 52% 100% - 50% 5% 34% 41% 35% 44% 66%

Someone has posted positive comments about me 71 16 20 41 - 14 2 1 2 7 1 6 3 4 6
27% 27% 30% 31% - 50% 67% 20% 23% 34% 20% 22% 41% 16% 18%

an

Someone has shared personal or private information
about me without my consent

27 8 16 7 - 5 - - 4 4 1 3 4 6 4
25% 24% 35% 13% - 44% - - 86% 34% 23% 21% 80% 42% 30%

c

Someone has posted negative comments about me or
posted negative comments about an image of me

62 20 23 21 4 13 5 2 4 7 2 8 7 22 4
24% 30% 36% 15% 64% 44% 62% 24% 44% 27% 32% 41% 60% 52% 18%

c c ac

Someone has defended me against negative comments
or images of me

30 6 13 10 - 4 3 1 1 2 2 1 2 7 3
23% 23% 32% 14% - 26% 67% 17% 17% 16% 48% 9% 36% 39% 27%

c
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
381% 327% 434% 332% 458% 442% 304% 2068% 850% 300% 255% 263% 491% 339% 424%

I have found new friends or peers 52 14 17 25 2 7 2 1 - 9 3 9 3 11 3
19% 21% 27% 16% 57% 38% 29% 100% - 31% 47% 38% 49% 26% 13%

h chn h achn chn achn abchmn chn h
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 69 3 10 2 - 4
58% 57% 40% 85% 33% - 64%

I have been excluded or deliberately left out of the online communities or
groups

37 28 3 3 1 - 1
44% 49% 51% 52% 12% - 24%

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

46 30 3 11 1 - 1
43% 38% 49% 81% 29% - 30%

Someone has shared or posted false or misleading images or information
about me

38 25 5 4 2 - 2
36% 33% 93% 37% 17% - 52%

Someone has posted positive comments about an image of me 69 52 1 7 5 - 4
33% 30% 39% 40% 45% - 88%

Someone has shared images of me without my consent 38 29 4 4 - - 1
29% 28% 81% 32% - - 45%

Someone has posted positive comments about me 71 56 2 4 3 1 5
27% 27% 26% 23% 19% 29% 93%

Someone has shared personal or private information about me without my
consent

27 20 4 2 - 1 2
25% 25% 40% 19% - 100% 29%

Someone has posted negative comments about me or posted negative
comments about an image of me

62 41 4 13 2 - 2
24% 21% 58% 48% 16% - 24%

Someone has defended me against negative comments or images of me 30 18 1 6 3 - 1
23% 20% 15% 48% 43% - 19%

I have found new friends or peers 52 34 3 9 2 - 2
19% 15% 47% 38% 18% - 32%
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 73 31 49 28 10 14 13 20 11 34 5 - 14 87 -
58% 58% 52% 58% 61% 46% 51% 48% 59% 54% 54% 55% - 58% 58% -

I have been excluded or deliberately left out of the
online communities or groups

37 36 21 19 18 12 15 18 18 13 22 6 - 1 37 -
44% 49% 45% 51% 51% 67% 66% 77% 70% 81% 51% 87% - 8% 44% -

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate
me

46 45 21 22 18 13 14 18 21 14 24 8 - 1 46 -
43% 51% 42% 43% 44% 56% 53% 59% 59% 68% 51% 76% - 7% 44% -

Someone has shared or posted false or misleading
images or information about me

38 36 19 21 15 16 14 20 22 11 27 5 1 1 38 -
36% 37% 35% 35% 38% 63% 45% 57% 66% 59% 46% 71% 57% 11% 36% -

Someone has posted positive comments about an
image of me

69 57 28 40 26 10 14 12 13 8 31 5 - 12 69 -
33% 36% 36% 35% 47% 75% 46% 63% 51% 54% 51% 100% - 25% 33% -

m cm

Someone has shared images of me without my consent 38 36 21 22 22 16 18 23 22 9 22 8 1 1 38 -
29% 34% 38% 34% 57% 74% 63% 85% 81% 53% 46% 90% 17% 4% 29% -

ac

Someone has posted positive comments about me 71 60 33 38 22 7 13 12 12 9 28 4 - 11 71 -
27% 31% 33% 27% 35% 51% 38% 61% 47% 55% 42% 70% - 16% 27% -

m m m m cm

Someone has shared personal or private information
about me without my consent

27 26 14 21 18 17 13 13 18 10 14 9 - 1 27 -
25% 27% 26% 33% 36% 63% 43% 64% 53% 48% 30% 91% - 10% 25% -

Someone has posted negative comments about me or
posted negative comments about an image of me

62 60 21 33 26 19 18 19 31 13 33 11 1 - 62 -
24% 29% 19% 27% 28% 57% 39% 47% 47% 34% 33% 84% 50% - 24% -

m m m m abcdjm bm abcm abcdm m bm
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
812% 646% 516% 576% 425% 231% 376% 349% 395% 398% 447% 518% 1461% 1849% 772% -

Someone has defended me against negative
comments or images of me

30 29 15 18 16 8 5 10 7 6 14 2 1 - 30 -
23% 26% 23% 25% 32% 32% 18% 40% 26% 35% 24% 41% 61% - 23% -

m m m bfjm fm m abcfhjm m fm m b

I have found new friends or peers 52 43 21 26 20 7 8 9 12 3 28 2 1 7 52 -
19% 23% 23% 21% 36% 52% 28% 62% 51% 24% 32% 34% 25% 8% 19% -

m m m cm m m
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DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 87 87 48 39 - - 61 26 1 25 5 20 50 12
58% 59% 57% 62% - - 68% 44% 29% 52% 65% 50% 62% 60%

b

I have been excluded or deliberately left out of the online
communities or groups

37 30 21 9 6 - 26 10 1 27 9 19 5 4
44% 43% 46% 37% 51% - 48% 39% 22% 57% 67% 53% 27% 35%

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

46 38 21 18 8 - 32 11 3 32 11 21 6 6
43% 40% 33% 52% 77% - 43% 44% 43% 50% 38% 59% 25% 37%

Someone has shared or posted false or misleading images
or information about me

38 35 19 17 3 - 24 14 - 32 11 21 3 2
36% 36% 30% 47% 33% - 38% 42% - 49% 55% 47% 16% 9%

Someone has posted positive comments about an image of
me

69 68 41 27 1 - 46 22 1 25 11 15 33 9
33% 34% 30% 41% 16% - 38% 30% 6% 44% 47% 42% 30% 28%

Someone has shared images of me without my consent 38 32 26 6 5 1 30 7 1 27 11 16 6 5
29% 26% 33% 14% 54% 100% 40% 14% 11% 49% 70% 41% 11% 27%

c b d d

Someone has posted positive comments about me 71 67 44 23 3 - 45 24 2 24 5 19 31 12
27% 27% 28% 27% 39% - 32% 25% 8% 32% 30% 33% 24% 28%

Someone has shared personal or private information about
me without my consent

27 24 11 13 4 - 17 9 2 20 4 16 5 1
25% 25% 21% 31% 28% - 31% 21% 12% 34% 34% 34% 22% 7%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: WEEKLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
413% 407% 400% 419% 410% 715% 366% 454% 752% 253% 260% 250% 569% 364%

Someone has posted negative comments about me or
posted negative comments about an image of me

62 54 25 29 7 1 44 18 - 42 8 34 12 6
24% 23% 18% 32% 40% 19% 28% 21% - 36% 26% 40% 15% 20%

b ab ab bc c de d bde

Someone has defended me against negative comments or
images of me

30 27 18 9 1 1 25 4 1 20 2 18 5 4
23% 22% 23% 21% 24% 62% 29% 11% 11% 30% 12% 36% 15% 22%

b d

I have found new friends or peers 52 46 33 13 5 - 35 15 2 24 6 18 16 8
19% 18% 19% 15% 37% - 23% 16% 6% 38% 40% 37% 10% 25%

d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 38 77 - 73 33 9
77% 72% 79% - 84% 69% 58%

b

Someone has posted positive comments about me 164 46 118 - 95 54 15
64% 62% 64% - 77% 69% 26%

c c

I have been excluded or deliberately left out of the online communities or
groups

53 20 31 - 35 16 3
63% 59% 66% - 69% 63% 33%

Someone has posted positive comments about an image of me 127 28 99 - 74 40 13
61% 58% 62% - 69% 62% 36%

c c

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

64 32 32 - 36 27 1
60% 77% 49% - 51% 81% 28%

b a

Someone has shared or posted false or misleading images or information
about me

56 26 29 - 32 24 -
52% 67% 43% - 50% 64% -

b

Someone has defended me against negative comments or images of me 67 29 39 - 39 22 6
52% 54% 51% - 54% 53% 44%

Someone has shared images of me without my consent 62 28 34 - 36 25 1
47% 55% 41% - 56% 47% 6%

I have found new friends or peers 128 50 78 - 58 47 23
47% 55% 43% - 48% 50% 38%

Someone has posted negative comments about me or posted negative
comments about an image of me

110 53 57 - 75 27 8
44% 56% 36% - 48% 40% 29%

b c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
951% 1111% 843% - 619% 982% 2956%

Someone has shared personal or private information about me without my
consent

48 20 27 - 37 7 4
43% 47% 41% - 56% 19% 41%

b bc b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 5 - 10 101 - 27 12 - 3 13 22 22 2
77% 65% - 82% 77% - 81% 77% - 100% 66% 82% 93% 41%

Someone has posted positive comments about me 164 7 4 11 142 3 26 16 10 9 19 24 30 6
64% 56% 50% 47% 66% 100% 68% 79% 55% 68% 64% 62% 77% 38%

I have been excluded or deliberately left out of the online
communities or groups

53 6 - - 46 - 6 1 3 6 8 9 11 3
63% 72% - - 62% - 58% 53% 30% 80% 66% 65% 71% 59%

Someone has posted positive comments about an image of me 127 7 6 12 102 * 15 12 6 6 16 16 26 4
61% 40% 53% 95% 61% 100% 52% 68% 44% 70% 58% 58% 91% 33%

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

64 7 2 2 52 - 12 4 10 5 1 8 11 -
60% 70% 100% 100% 57% - 60% 59% 87% 59% 13% 49% 67% -

Someone has shared or posted false or misleading images or
information about me

56 5 2 3 45 * 8 7 3 6 3 6 13 -
52% 44% 35% 100% 54% 19% 46% 85% 62% 56% 29% 43% 88% -

Someone has defended me against negative comments or images
of me

67 2 - 1 63 4 13 3 3 3 6 13 16 3
52% 62% - 18% 53% 100% 51% 35% 44% 27% 40% 62% 60% 100%

Someone has shared images of me without my consent 62 6 7 1 48 - 10 2 3 4 6 10 14 -
47% 39% 100% 100% 44% - 44% 26% 30% 42% 38% 50% 63% -

I have found new friends or peers 128 8 - 1 119 * 26 16 12 2 12 20 18 12
47% 35% - 11% 50% 18% 56% 64% 55% 15% 47% 60% 44% 43%

Someone has posted negative comments about me or posted
negative comments about an image of me

110 6 8 1 95 * 16 11 8 4 12 27 14 2
44% 33% 87% 28% 43% 10% 38% 51% 39% 22% 36% 57% 56% 39%

fj

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
951% 803% 907% - 912% 1037% 888% 1369% 1409% 414% 1206% 901% 680% 1930%

Someone has shared personal or private information about me
without my consent

48 1 - - 47 - 7 4 - 6 4 9 15 2
43% 9% - - 50% - 39% 51% - 40% 52% 56% 80% 54%

abcfh abch abch abch abcfh abcfhi abcdfghijkm abch

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 31 31 65 3 15 3 3 6 8 3 15 2 22 6
77% 82% 76% 75% 100% 72% 100% 100% 87% 62% 80% 85% 100% 87% 60%

Someone has posted positive comments about me 164 38 46 85 2 24 2 4 4 14 3 20 5 24 16
64% 63% 69% 65% 81% 88% 100% 100% 58% 67% 60% 79% 72% 85% 44%

n n acn

I have been excluded or deliberately left out of the online
communities or groups

53 11 17 24 1 9 3 2 1 7 1 8 5 10 6
63% 60% 74% 56% 68% 71% 100% 100% 100% 88% 31% 100% 100% 72% 68%

Someone has posted positive comments about an image
of me

127 29 32 59 3 20 1 3 2 12 1 15 10 22 9
61% 53% 55% 63% 85% 94% 18% 100% 47% 76% 16% 67% 88% 75% 39%

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate me

64 17 29 24 1 14 2 3 1 6 4 5 2 17 8
60% 68% 66% 46% 41% 92% 71% 34% 50% 67% 68% 73% 82% 78% 75%

Someone has shared or posted false or misleading
images or information about me

56 16 28 22 3 10 2 1 3 5 - 5 1 9 3
52% 46% 62% 46% 74% 72% 34% 100% 75% 48% - 63% 100% 69% 65%

Someone has defended me against negative comments
or images of me

67 18 24 27 2 5 4 1 4 5 2 2 6 14 8
52% 65% 60% 37% 48% 32% 91% 17% 63% 44% 48% 34% 92% 72% 72%

c c

Someone has shared images of me without my consent 62 16 20 23 1 8 3 3 1 5 1 4 1 14 8
47% 50% 46% 37% 100% 58% 100% 76% 50% 31% 34% 71% 35% 71% 76%

I have found new friends or peers 128 30 39 70 2 13 3 1 1 16 4 11 3 16 13
47% 45% 62% 46% 57% 68% 49% 100% 23% 55% 62% 48% 49% 39% 49%

cm

Someone has posted negative comments about me or
posted negative comments about an image of me

110 34 37 47 5 15 8 4 5 11 2 16 10 27 4
44% 51% 57% 34% 78% 48% 96% 43% 54% 40% 43% 80% 85% 63% 18%

c c c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
951% 654% 603% 900% 254% 704% 4926% - 818% 845% 393% 442% 765% 919% 928%

Someone has shared personal or private information
about me without my consent

48 12 20 20 2 7 - - 4 5 1 4 4 8 6
43% 35% 45% 36% 40% 61% - - 86% 46% 23% 30% 100% 52% 53%

ack abcik abceikmn abcehikmn ack ack

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 93 4 10 3 - 5
77% 78% 61% 85% 66% - 77%

Someone has posted positive comments about me 164 131 3 14 11 1 5
64% 62% 41% 73% 80% 29% 93%

I have been excluded or deliberately left out of the online communities or
groups

53 38 4 3 5 - 1
63% 67% 57% 52% 76% - 24%

Someone has posted positive comments about an image of me 127 104 2 10 6 - 4
61% 61% 78% 64% 52% - 88%

Someone has repeatedly sent me messages or comments intending to
threaten, harass or intimidate me

64 43 6 12 1 - 1
60% 55% 88% 91% 41% - 30%

Someone has shared or posted false or misleading images or information
about me

56 36 6 8 4 - 2
52% 47% 100% 78% 39% - 52%

Someone has defended me against negative comments or images of me 67 47 2 10 3 3 3
52% 51% 28% 77% 43% 100% 42%

Someone has shared images of me without my consent 62 49 4 6 1 - 1
47% 46% 100% 52% 29% - 45%

I have found new friends or peers 128 100 5 11 6 - 5
47% 45% 64% 50% 49% - 63%

Someone has posted negative comments about me or posted negative
comments about an image of me

110 77 7 14 6 1 5
44% 38% 95% 54% 58% 100% 66%

Someone has shared personal or private information about me without my
consent

48 33 5 4 3 1 2
43% 43% 54% 43% 35% 100% 29%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 99 46 64 37 17 20 20 26 14 48 8 * 16 116 -
77% 78% 76% 77% 80% 78% 74% 74% 78% 72% 77% 88% 100% 67% 77% -

Someone has posted positive comments about me 164 133 65 92 45 11 27 17 22 11 51 5 * 31 164 -
64% 69% 67% 66% 72% 87% 77% 86% 83% 69% 79% 84% 54% 47% 64% -

m m m m m m

I have been excluded or deliberately left out of the
online communities or groups

53 51 31 24 23 13 18 20 20 13 31 6 - 2 53 -
63% 70% 67% 64% 64% 70% 77% 90% 76% 83% 72% 100% - 18% 64% -

Someone has posted positive comments about an
image of me

127 100 52 72 42 13 23 15 19 9 43 5 - 27 127 -
61% 64% 67% 63% 75% 94% 79% 77% 72% 60% 72% 100% - 54% 61% -

m m

Someone has repeatedly sent me messages or
comments intending to threaten, harass or intimidate
me

64 62 32 36 28 20 20 24 31 15 33 10 1 1 64 -
60% 69% 62% 70% 69% 88% 72% 79% 89% 77% 70% 92% 17% 9% 60% -

Someone has shared or posted false or misleading
images or information about me

56 53 27 30 24 20 20 28 25 16 34 6 1 2 56 -
52% 55% 50% 50% 59% 80% 65% 79% 76% 83% 59% 88% 57% 24% 53% -

Someone has defended me against negative
comments or images of me

67 66 36 39 37 18 21 18 18 11 38 3 1 * 67 -
52% 59% 54% 54% 72% 72% 73% 72% 65% 66% 65% 59% 100% 2% 52% -

Someone has shared images of me without my consent 62 59 33 33 29 20 22 26 24 13 32 9 2 1 62 -
47% 55% 61% 50% 74% 92% 78% 97% 89% 73% 68% 100% 34% 4% 47% -

ac

I have found new friends or peers 128 97 53 57 36 11 19 12 16 9 49 6 5 26 128 -
47% 52% 57% 48% 63% 82% 62% 77% 73% 74% 57% 87% 93% 31% 47% -

m m m m m m

Someone has posted negative comments about me or
posted negative comments about an image of me

110 104 45 55 49 25 29 28 46 29 56 12 1 5 110 -
44% 49% 41% 46% 54% 72% 61% 69% 71% 74% 55% 91% 50% 12% 44% -

m m m m abcm bm abcm abcdm abcdm bm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property

Don't
know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
951% 741% 641% 633% 431% 213% 362% 433% 330% 308% 550% 262% 1181% 2608% 904% -

Someone has shared personal or private information
about me without my consent

48 45 24 29 27 21 19 18 25 13 25 9 1 1 48 -
43% 47% 46% 44% 54% 77% 64% 91% 75% 62% 53% 91% 78% 10% 43% -

m m m acm abcdjm abcjm abcdefhijm abcdjm abcm cm b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have received help and support 116 116 67 49 - - 80 34 2 35 6 29 63 17
77% 78% 79% 77% - - 89% 59% 50% 74% 78% 73% 79% 85%

b

Someone has posted positive comments about me 164 157 109 48 6 1 98 50 17 59 15 44 72 27
64% 64% 68% 56% 73% 29% 70% 54% 64% 80% 88% 77% 55% 66%

b d d

I have been excluded or deliberately left out of the online
communities or groups

53 44 25 19 9 - 34 15 3 39 9 30 8 6
63% 62% 54% 76% 74% - 63% 63% 76% 81% 74% 83% 45% 45%

Someone has posted positive comments about an image of
me

127 124 79 45 4 - 81 40 6 41 15 26 65 17
61% 61% 58% 67% 71% - 67% 55% 39% 71% 68% 73% 60% 52%

Someone has repeatedly sent me messages or comments
intending to threaten, harass or intimidate me

64 56 32 24 8 - 43 16 4 45 18 27 9 7
60% 58% 51% 70% 83% - 58% 67% 57% 70% 64% 75% 37% 45%

Someone has shared or posted false or misleading images
or information about me

56 49 28 21 6 - 36 19 - 42 13 30 7 5
52% 50% 45% 60% 77% - 58% 57% - 64% 64% 65% 45% 26%

Someone has defended me against negative comments or
images of me

67 63 40 23 3 1 45 20 2 40 8 33 15 6
52% 51% 51% 51% 79% 62% 54% 55% 24% 62% 48% 66% 41% 38%

d d

Someone has shared images of me without my consent 62 54 37 17 7 1 43 16 3 37 13 23 16 7
47% 44% 47% 38% 80% 100% 57% 31% 43% 67% 82% 61% 32% 35%

b d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. NET: MONTHLY OR MORE SUMMARY: And how often do you experience each of the following?
BASE: All who have experienced each of the following

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
381% 369% 335% 436% 485% 739% 373% 424% 286% 456% 522% 434% 313% 353%

I have found new friends or peers 128 119 76 43 5 3 77 44 6 44 12 32 62 14
47% 47% 45% 50% 37% 80% 51% 47% 22% 68% 73% 66% 40% 44%

abcd c c de de de

Someone has posted negative comments about me or
posted negative comments about an image of me

110 98 50 48 9 3 71 35 4 67 15 52 25 12
44% 42% 35% 54% 51% 73% 46% 40% 35% 57% 47% 61% 29% 41%

b d d

Someone has shared personal or private information about
me without my consent

48 43 19 24 5 - 29 17 2 35 8 27 9 3
43% 45% 36% 56% 37% - 54% 39% 15% 60% 62% 60% 37% 13%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 248 101 147 - 139 76 33

Weighted Total 253 96 158 - 157 68 28
100% 100% 100% - 100% 100% 100%

Daily 28 18 9 - 22 4 2
11% 19% 6% - 14% 6% 7%

b

Weekly 34 17 17 - 23 7 3
13% 18% 11% - 15% 11% 12%

Monthly 49 18 31 - 30 16 2
19% 19% 20% - 19% 23% 9%

Less than monthly 121 36 85 - 68 35 18
48% 38% 54% - 43% 52% 64%

a a

Don't know 21 6 15 - 13 6 2
8% 6% 10% - 8% 9% 8%

NET: Weekly or more 62 35 26 - 45 11 6
24% 37% 17% - 29% 17% 20%

b b

NET: Monthly or more 110 53 57 - 75 27 8
44% 56% 36% - 48% 40% 29%

b c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 248 23 4 4 216 4 57 12 10 12 44 62 13 2

Weighted Total 253 18 9 4 221 4 44 21 20 20 35 48 25 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 28 2 - - 26 - 3 - 5 - 3 9 4 2
11% 9% - - 12% - 8% - 26% - 9% 18% 15% 39%

Weekly 34 2 3 1 28 * 6 3 3 - 4 9 4 -
13% 8% 35% 28% 13% 10% 13% 13% 13% - 10% 18% 18% -

Monthly 49 3 5 - 41 - 7 8 - 4 6 10 6 -
19% 16% 52% - 19% - 17% 38% - 22% 17% 21% 22% -

Less than monthly 121 8 1 3 109 4 21 10 11 12 20 16 11 3
48% 42% 13% 72% 49% 90% 49% 49% 55% 63% 57% 33% 44% 61%

k k

Don't know 21 5 - - 17 - 6 - 1 3 2 5 - -
8% 25% - - 8% - 13% - 6% 15% 7% 10% - -

NET: Weekly or more 62 3 3 1 54 * 9 3 8 - 7 17 8 2
24% 17% 35% 28% 25% 10% 21% 13% 39% - 19% 36% 34% 39%

NET: Monthly or more 110 6 8 1 95 * 16 11 8 4 12 27 14 2
44% 33% 87% 28% 43% 10% 38% 51% 39% 22% 36% 57% 56% 39%

fj

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l  m *n

Unweighted Total 248 71 65 132 8 29 8 9 11 24 6 20 13 44 20

Weighted Total 253 67 64 137 6 31 9 9 9 27 5 20 12 43 20
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 28 10 11 11 3 11 2 1 2 5 1 4 3 13 -
11% 15% 16% 8% 50% 37% 24% 15% 25% 18% 15% 19% 26% 29% -

c

Weekly 34 10 13 10 1 2 3 1 2 3 1 4 4 10 4
13% 15% 20% 7% 14% 7% 37% 9% 19% 10% 17% 22% 34% 23% 18%

c c

Monthly 49 14 14 26 1 1 3 2 1 3 1 8 3 5 -
19% 21% 21% 19% 14% 4% 34% 19% 9% 12% 10% 39% 25% 12% -

Less than monthly 121 27 25 76 1 13 * 5 4 15 2 3 - 14 15
48% 40% 39% 55% 22% 43% 4% 57% 46% 55% 41% 17% - 31% 75%

abm

Don't know 21 6 3 15 - 3 - - - 1 1 1 2 2 1
8% 10% 5% 11% - 10% - - - 5% 17% 3% 15% 5% 7%

NET: Weekly or more 62 20 23 21 4 13 5 2 4 7 2 8 7 22 4
24% 30% 36% 15% 64% 44% 62% 24% 44% 27% 32% 41% 60% 52% 18%

c c ac

NET: Monthly or more 110 34 37 47 5 15 8 4 5 11 2 16 10 27 4
44% 51% 57% 34% 78% 48% 96% 43% 54% 40% 43% 80% 85% 63% 18%

c c c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 248 199 8 22 10 1 8

Weighted Total 253 200 7 26 11 1 8
100% 100% 100% 100% 100% 100% 100%

Daily 28 15 3 6 2 - 2
11% 7% 41% 23% 16% - 24%

Weekly 34 26 1 6 - - -
13% 13% 17% 25% - - -

Monthly 49 35 3 2 4 1 4
19% 18% 37% 7% 41% 100% 42%

Less than monthly 121 106 * 10 4 - 2
48% 53% 5% 37% 34% - 19%

Don't know 21 17 - 2 1 - 1
8% 9% - 9% 8% - 15%

NET: Weekly or more 62 41 4 13 2 - 2
24% 21% 58% 48% 16% - 24%

NET: Monthly or more 110 77 7 14 6 1 5
44% 38% 95% 54% 58% 100% 66%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a *b

Unweighted Total 248 212 113 117 93 31 48 33 61 34 101 12 3 33 247 1

Weighted Total 253 211 109 120 90 34 47 41 65 39 101 13 3 40 253 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 28 28 6 15 14 13 8 11 19 10 16 8 - - 28 -
11% 13% 6% 13% 15% 38% 17% 27% 29% 26% 16% 67% - - 11% -

bm m bm abcdfjm bm abm abcdm bm bm

Weekly 34 33 15 17 12 7 10 8 12 3 17 2 1 - 34 -
13% 16% 13% 14% 13% 19% 22% 20% 18% 9% 17% 18% 50% - 13% -

m m m m m m m m m

Monthly 49 44 24 22 23 5 10 9 15 15 23 1 - 5 49 -
19% 21% 22% 18% 26% 15% 22% 22% 23% 40% 22% 7% - 12% 19% -

abcejm

Less than monthly 121 91 56 57 35 8 15 10 15 8 39 1 1 29 121 -
48% 43% 52% 48% 39% 23% 32% 25% 24% 21% 39% 9% 50% 73% 48% -

eghi efghi eghi h h abcdefghij

Don't know 21 15 8 8 6 2 3 3 4 2 6 - - 6 21 1
8% 7% 7% 6% 6% 5% 7% 7% 6% 5% 6% - - 15% 8% 100%

NET: Weekly or more 62 60 21 33 26 19 18 19 31 13 33 11 1 - 62 -
24% 29% 19% 27% 28% 57% 39% 47% 47% 34% 33% 84% 50% - 24% -

m m m m abcdjm bm abcm abcdm m bm

NET: Monthly or more 110 104 45 55 49 25 29 28 46 29 56 12 1 5 110 -
44% 49% 41% 46% 54% 72% 61% 69% 71% 74% 55% 91% 50% 12% 44% -

m m m m abcm bm abcm abcdm abcdm bm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted negative comments about me or posted negative comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted negative comments about me or posted negative comments about an image of me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a  b  c  d *e

Unweighted Total 248 232 139 93 12 4 152 85 11 121 33 88 83 24

Weighted Total 253 232 142 90 17 4 155 87 11 117 32 85 86 30
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 28 22 11 11 5 1 22 5 - 21 5 16 4 3
11% 9% 8% 12% 31% 19% 14% 6% - 18% 16% 19% 4% 8%

d d d

Weekly 34 33 15 18 2 - 21 13 - 22 3 18 9 3
13% 14% 10% 20% 9% - 14% 15% - 19% 11% 22% 10% 11%

b d

Monthly 49 44 25 20 2 2 27 17 4 24 7 18 12 6
19% 19% 17% 22% 11% 54% 18% 20% 35% 21% 20% 21% 15% 21%

Less than monthly 121 114 81 34 7 * 76 42 3 45 15 29 54 12
48% 49% 57% 37% 41% 8% 49% 49% 27% 38% 47% 35% 63% 40%

c ac

Don't know 21 19 11 8 1 1 8 9 4 5 2 4 7 6
8% 8% 8% 9% 8% 19% 5% 11% 39% 5% 6% 4% 8% 19%

NET: Weekly or more 62 54 25 29 7 1 44 18 - 42 8 34 12 6
24% 23% 18% 32% 40% 19% 28% 21% - 36% 26% 40% 15% 20%

b d d

NET: Monthly or more 110 98 50 48 9 3 71 35 4 67 15 52 25 12
44% 42% 35% 54% 51% 73% 46% 40% 35% 57% 47% 61% 29% 41%

b d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 93 40 53 - 50 33 10

Weighted Total 110 44 67 - 65 35 10
100% 100% 100% - 100% 100% 100%

Daily 12 3 9 - 11 1 -
11% 6% 14% - 17% 3% -

b

Weekly 16 9 7 - 11 4 *
14% 20% 10% - 17% 12% 4%

Monthly 20 9 11 - 15 2 4
18% 21% 17% - 23% 5% 37%

b

Less than monthly 55 20 35 - 25 24 6
50% 45% 53% - 38% 69% 59%

a

Don't know 8 3 4 - 3 4 -
7% 8% 6% - 5% 12% -

NET: Weekly or more 27 11 16 - 22 5 *
25% 26% 24% - 34% 15% 4%

NET: Monthly or more 48 20 27 - 37 7 4
43% 47% 41% - 56% 19% 41%

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 93 8 3 - 82 1 24 4 3 6 11 21 10 2

Weighted Total 110 11 6 - 93 2 18 7 5 15 9 15 19 4
100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 12 - - - 12 - 1 - - 3 2 1 5 -
11% - - - 13% - 5% - - 20% 21% 6% 28% -

Weekly 16 1 - - 15 - 2 - - - - 6 7 -
14% 9% - - 16% - 10% - - - - 36% 38% -

Monthly 20 - - - 20 - 4 4 - 3 3 2 3 2
18% - - - 22% - 24% 51% - 20% 30% 14% 14% 54%

Less than monthly 55 10 6 - 39 2 8 3 3 9 3 5 4 2
50% 91% 100% - 42% 100% 44% 49% 68% 60% 39% 31% 20% 46%

Don't know 8 - - - 8 - 3 - 2 - 1 2 - -
7% - - - 8% - 17% - 32% - 9% 14% - -

NET: Weekly or more 27 1 - - 27 - 3 - - 3 2 6 13 -
25% 9% - - 28% - 15% - - 20% 21% 42% 66% -

NET: Monthly or more 48 1 - - 47 - 7 4 - 6 4 9 15 2
43% 9% - - 50% - 39% 51% - 40% 52% 56% 80% 54%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 93 30 36 50 4 14 1 - 3 11 4 14 4 15 8

Weighted Total 110 33 45 56 5 12 * - 4 10 4 14 4 15 12
100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100%

Daily 12 4 9 4 - 3 - - 3 - - - - 4 1
11% 14% 20% 8% - 22% - - 65% - - - - 23% 7%

Weekly 16 4 7 3 - 3 - - 1 4 1 3 4 3 3
14% 11% 15% 5% - 22% - - 21% 34% 23% 21% 80% 19% 23%

Monthly 20 4 4 13 2 2 - - - 1 - 1 1 2 3
18% 11% 10% 23% 40% 17% - - - 12% - 9% 20% 11% 23%

Less than monthly 55 18 21 32 3 3 - - 1 5 2 10 - 6 5
50% 53% 47% 57% 60% 25% - - 14% 51% 55% 70% - 36% 39%

Don't know 8 4 4 4 - 2 * - - * 1 - - 2 1
7% 12% 8% 7% - 13% 100% - - 4% 22% - - 12% 8%

NET: Weekly or more 27 8 16 7 - 5 - - 4 4 1 3 4 6 4
25% 24% 35% 13% - 44% - - 86% 34% 23% 21% 80% 42% 30%

c

NET: Monthly or more 48 12 20 20 2 7 - - 4 5 1 4 4 8 6
43% 35% 45% 36% 40% 61% - - 86% 46% 23% 30% 100% 52% 53%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 93 66 8 8 3 1 7

Weighted Total 110 77 9 9 8 1 6
100% 100% 100% 100% 100% 100% 100%

Daily 12 9 3 - - - -
11% 12% 30% - - - -

Weekly 16 10 1 2 - 1 2
14% 14% 10% 19% - 100% 29%

Monthly 20 14 1 2 3 - -
18% 18% 14% 24% 35% - -

Less than monthly 55 40 4 4 5 - 1
50% 52% 46% 43% 65% - 24%

Don't know 8 3 - 1 - - 3
7% 4% - 14% - - 47%

NET: Weekly or more 27 20 4 2 - 1 2
25% 25% 40% 19% - 100% 29%

NET: Monthly or more 48 33 5 4 3 1 2
43% 43% 54% 43% 35% 100% 29%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 93 82 46 50 45 19 24 15 26 16 44 9 2 9 93 -

Weighted Total 110 96 53 65 51 27 29 20 34 21 47 10 2 12 110 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 12 12 6 11 10 8 6 7 8 6 8 4 - - 12 -
11% 12% 12% 17% 20% 30% 21% 36% 24% 30% 17% 46% - - 11% -

Weekly 16 14 7 10 8 9 6 6 10 4 6 4 - 1 16 -
14% 15% 14% 16% 16% 34% 22% 28% 29% 18% 13% 45% - 10% 14% -

Monthly 20 19 11 7 9 4 6 5 7 3 11 - 1 - 20 -
18% 19% 20% 11% 18% 13% 21% 26% 22% 14% 23% - 78% - 18% -

Less than monthly 55 45 27 34 21 5 8 1 7 7 18 1 * 9 55 -
50% 47% 51% 52% 42% 18% 27% 3% 21% 33% 37% 9% 22% 79% 50% -

Don't know 8 6 2 3 2 1 3 1 1 1 5 - - 1 8 -
7% 7% 3% 4% 4% 5% 9% 6% 4% 4% 10% - - 10% 7% -

NET: Weekly or more 27 26 14 21 18 17 13 13 18 10 14 9 - 1 27 -
25% 27% 26% 33% 36% 63% 43% 64% 53% 48% 30% 91% - 10% 25% -

NET: Monthly or more 48 45 24 29 27 21 19 18 25 13 25 9 1 1 48 -
43% 47% 46% 44% 54% 77% 64% 91% 75% 62% 53% 91% 78% 10% 43% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared personal or private information about me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared personal or private information about me without my consent

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 93 82 44 38 10 1 53 31 9 49 12 37 24 15

Weighted Total 110 95 52 42 13 2 53 43 14 59 13 46 24 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 12 9 4 5 3 - 3 9 - 11 2 9 - 1
11% 10% 8% 11% 21% - 5% 21% - 19% 14% 20% - 5%

a

Weekly 16 15 6 8 1 - 14 - 2 9 3 6 5 *
14% 16% 12% 20% 7% - 26% - 12% 16% 21% 14% 22% 2%

b

Monthly 20 19 8 11 1 - 12 8 * 15 4 12 3 1
18% 20% 16% 25% 10% - 23% 18% 3% 26% 28% 26% 14% 7%

Less than monthly 55 47 30 17 6 2 22 22 11 20 4 16 14 15
50% 49% 58% 39% 44% 100% 41% 51% 79% 34% 31% 35% 58% 78%

Don't know 8 5 3 2 2 - 3 4 1 3 1 2 1 2
7% 5% 6% 5% 19% - 5% 10% 6% 5% 7% 5% 5% 9%

NET: Weekly or more 27 24 11 13 4 - 17 9 2 20 4 16 5 1
25% 25% 21% 31% 28% - 31% 21% 12% 34% 34% 34% 22% 7%

NET: Monthly or more 48 43 19 24 5 - 29 17 2 35 8 27 9 3
43% 45% 36% 56% 37% - 54% 39% 15% 60% 62% 60% 37% 13%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 90 36 53 - 53 33 4

Weighted Total 106 38 67 - 63 37 6
100% 100% 100% - 100% 100% 100%

Daily 14 8 7 - 10 5 -
14% 20% 10% - 16% 13% -

Weekly 23 11 13 - 14 9 -
22% 28% 19% - 22% 25% -

Monthly 18 7 9 - 8 10 -
17% 19% 14% - 12% 27% -

Less than monthly 42 7 35 - 28 10 4
39% 19% 51% - 44% 27% 64%

a

Don't know 9 5 4 - 3 3 2
8% 14% 5% - 5% 9% 36%

NET: Weekly or more 38 18 20 - 24 14 -
36% 48% 29% - 38% 38% -

NET: Monthly or more 56 26 29 - 32 24 -
52% 67% 43% - 50% 64% -

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 90 7 3 3 76 3 22 5 2 6 12 17 7 2

Weighted Total 106 10 7 3 85 2 18 8 4 10 10 14 14 4
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 - - 3 11 - 2 3 - - 2 1 4 -
14% - - 100% 13% - 10% 33% - - 20% 6% 26% -

Weekly 23 3 2 - 18 * 5 2 - - 1 2 7 -
22% 33% 35% - 21% 19% 30% 25% - - 9% 13% 49% -

Monthly 18 1 - - 17 - 1 2 3 6 - 3 2 -
17% 11% - - 20% - 7% 27% 62% 56% - 24% 12% -

Less than monthly 42 5 5 - 31 2 7 1 2 4 7 6 2 -
39% 51% 65% - 37% 81% 39% 15% 38% 44% 71% 44% 12% -

Don't know 9 1 - - 8 - 3 - - - - 2 - 4
8% 5% - - 10% - 15% - - - - 13% - 100%

NET: Weekly or more 38 3 2 3 29 * 7 5 - - 3 3 11 -
36% 33% 35% 100% 34% 19% 39% 58% - - 29% 19% 75% -

NET: Monthly or more 56 5 2 3 45 * 8 7 3 6 3 6 13 -
52% 44% 35% 100% 54% 19% 46% 85% 62% 56% 29% 43% 88% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 90 25 35 43 3 12 4 1 2 9 2 7 1 13 4

Weighted Total 106 35 45 46 3 14 5 1 4 11 2 7 1 14 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 4 8 10 - 5 1 1 - 1 - 1 - 7 1
14% 10% 18% 23% - 40% 26% 100% - 8% - 11% - 51% 15%

Weekly 23 5 12 6 2 2 - - 3 1 - - - - 3
22% 15% 27% 13% 63% 16% - - 75% 8% - - - - 50%

Monthly 18 7 8 5 * 2 * - - 3 - 4 1 3 -
17% 20% 18% 11% 11% 16% 8% - - 32% - 52% 100% 18% -

Less than monthly 42 16 17 18 1 4 3 - 1 6 1 3 - 3 2
39% 47% 38% 38% 26% 28% 66% - 25% 52% 59% 37% - 20% 35%

Don't know 9 3 - 7 - - - - - - 1 - - 1 -
8% 8% - 15% - - - - - - 41% - - 11% -

b

NET: Weekly or more 38 9 20 16 2 8 1 1 3 2 - 1 - 7 3
36% 26% 45% 35% 63% 56% 26% 100% 75% 16% - 11% - 51% 65%

NET: Monthly or more 56 16 28 22 3 10 2 1 3 5 - 5 1 9 3
52% 46% 62% 46% 74% 72% 34% 100% 75% 48% - 63% 100% 69% 65%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 90 67 3 9 7 - 4

Weighted Total 106 76 6 10 10 - 4
100% 100% 100% 100% 100% - 100%

Daily 14 5 5 2 1 - 1
14% 7% 93% 16% 8% - 30%

Weekly 23 20 - 2 1 - 1
22% 26% - 20% 8% - 22%

Monthly 18 11 * 4 2 - -
17% 14% 7% 41% 22% - -

Less than monthly 42 33 - 2 6 - 1
39% 43% - 17% 61% - 26%

Don't know 9 7 - 1 - - 1
8% 10% - 5% - - 22%

NET: Weekly or more 38 25 5 4 2 - 2
36% 33% 93% 37% 17% - 52%

NET: Monthly or more 56 36 6 8 4 - 2
52% 47% 100% 78% 39% - 52%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 90 81 47 46 39 20 27 27 26 14 46 7 3 6 89 1

Weighted Total 106 96 53 60 41 25 31 35 33 19 58 7 2 8 106 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 14 8 10 7 9 7 9 8 4 9 5 - 1 14 -
14% 14% 15% 17% 16% 35% 22% 24% 24% 20% 15% 64% - 11% 14% -

Weekly 23 22 11 11 9 7 7 12 14 7 18 1 1 - 23 -
22% 23% 20% 18% 22% 28% 23% 33% 42% 39% 31% 8% 57% - 22% -

Monthly 18 17 8 9 9 4 6 8 3 4 8 1 - 1 18 -
17% 17% 15% 15% 21% 18% 20% 21% 10% 24% 13% 17% - 13% 17% -

Less than monthly 42 38 21 28 13 3 7 3 5 2 18 1 1 3 42 -
39% 39% 39% 46% 31% 13% 22% 9% 15% 12% 31% 12% 43% 38% 39% -

Don't know 9 6 6 2 4 2 4 4 3 1 6 - - 3 8 1
8% 6% 11% 4% 10% 7% 13% 12% 10% 5% 10% - - 39% 8% 100%

NET: Weekly or more 38 36 19 21 15 16 14 20 22 11 27 5 1 1 38 -
36% 37% 35% 35% 38% 63% 45% 57% 66% 59% 46% 71% 57% 11% 36% -

NET: Monthly or more 56 53 27 30 24 20 20 28 25 16 34 6 1 2 56 -
52% 55% 50% 50% 59% 80% 65% 79% 76% 83% 59% 88% 57% 24% 53% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared or posted false or misleading images or information about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared or posted false or misleading images or information about me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c *d *e

Unweighted Total 90 86 52 34 4 - 55 31 4 55 20 35 16 12

Weighted Total 106 98 63 35 8 - 62 34 10 66 20 46 16 18
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 12 4 8 3 - 7 7 - 13 3 9 1 1
14% 12% 7% 22% 33% - 11% 22% - 20% 17% 21% 5% 4%

b

Weekly 23 23 15 9 - - 17 7 - 19 7 12 2 1
22% 24% 23% 25% - - 27% 20% - 29% 37% 26% 11% 5%

Monthly 18 14 10 4 4 - 12 5 - 10 2 8 5 3
17% 15% 16% 13% 44% - 20% 16% - 15% 9% 18% 29% 17%

Less than monthly 42 42 31 10 - - 22 12 8 18 6 12 6 14
39% 42% 50% 29% - - 36% 35% 74% 27% 28% 26% 37% 74%

Don't know 9 7 3 4 2 - 4 3 3 6 2 4 3 -
8% 7% 5% 11% 23% - 6% 8% 26% 9% 9% 9% 18% -

NET: Weekly or more 38 35 19 17 3 - 24 14 - 32 11 21 3 2
36% 36% 30% 47% 33% - 38% 42% - 49% 55% 47% 16% 9%

NET: Monthly or more 56 49 28 21 6 - 36 19 - 42 13 30 7 5
52% 50% 45% 60% 77% - 58% 57% - 64% 64% 65% 45% 26%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 126 51 75 - 61 47 18

Weighted Total 133 51 82 - 64 53 15
100% 100% 100% - 100% 100% 100%

Daily 15 10 5 - 10 5 -
11% 20% 6% - 15% 10% -

b

Weekly 23 7 16 - 13 10 -
17% 14% 19% - 20% 19% -

Monthly 24 11 13 - 13 10 1
18% 21% 16% - 21% 18% 6%

Less than monthly 64 17 47 - 26 26 12
48% 33% 58% - 40% 50% 76%

a

Don't know 7 6 1 - 3 1 3
5% 12% 1% - 4% 3% 18%

b

NET: Weekly or more 38 17 21 - 22 15 -
29% 34% 25% - 35% 29% -

NET: Monthly or more 62 28 34 - 36 25 1
47% 55% 41% - 56% 47% 6%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i *j *k *l *m

Unweighted Total 126 14 3 1 107 1 30 5 5 6 20 27 12 1

Weighted Total 133 14 7 1 110 1 24 8 9 9 15 20 21 2
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 15 1 - - 14 - 3 2 - - 1 3 4 -
11% 8% - - 13% - 15% 26% - - 5% 15% 21% -

Weekly 23 4 2 - 17 - 4 - - 3 1 2 6 -
17% 28% 36% - 15% - 18% - - 32% 7% 9% 30% -

Monthly 24 1 4 1 18 - 3 - 3 1 4 6 3 -
18% 4% 64% 100% 16% - 11% - 30% 10% 26% 27% 12% -

Less than monthly 64 8 - - 55 1 12 3 6 5 9 8 8 2
48% 57% - - 50% 100% 48% 41% 70% 58% 62% 41% 37% 100%

Don't know 7 1 - - 6 - 2 3 - - - 2 - -
5% 4% - - 6% - 7% 33% - - - 9% - -

NET: Weekly or more 38 5 2 - 30 - 8 2 - 3 2 5 11 -
29% 35% 36% - 28% - 33% 26% - 32% 12% 23% 51% -

NET: Monthly or more 62 6 7 1 48 - 10 2 3 4 6 10 14 -
47% 39% 100% 100% 44% - 44% 26% 30% 42% 38% 50% 63% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 126 31 43 64 1 15 3 4 2 15 3 6 5 19 9

Weighted Total 133 32 44 61 1 14 3 3 2 17 3 6 4 20 11
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 15 5 8 5 - 5 3 - - - - 1 1 4 2
11% 15% 17% 9% - 35% 83% - - - - 13% 21% 22% 16%

Weekly 23 3 3 12 1 2 1 - 1 1 1 2 1 4 5
17% 11% 7% 20% 100% 17% 17% - 50% 5% 34% 29% 14% 22% 51%

Monthly 24 8 9 5 - 1 - 3 - 4 - 2 - 5 1
18% 25% 21% 8% - 6% - 76% - 26% - 29% - 27% 9%

c

Less than monthly 64 14 19 36 - 4 - 1 1 11 1 2 2 4 3
48% 44% 44% 58% - 29% - 24% 50% 69% 33% 29% 52% 20% 24%

Don't know 7 2 4 3 - 2 - - - - 1 - 1 2 -
5% 6% 10% 5% - 13% - - - - 33% - 14% 9% -

NET: Weekly or more 38 8 11 17 1 7 3 - 1 1 1 3 1 9 7
29% 25% 25% 28% 100% 52% 100% - 50% 5% 34% 41% 35% 44% 66%

NET: Monthly or more 62 16 20 23 1 8 3 3 1 5 1 4 1 14 8
47% 50% 46% 37% 100% 58% 100% 76% 50% 31% 34% 71% 35% 71% 76%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 126 99 3 12 6 2 3

Weighted Total 133 105 4 12 4 3 3
100% 100% 100% 100% 100% 100% 100%

Daily 15 10 3 2 - - -
11% 10% 61% 18% - - -

Weekly 23 19 1 2 - - 1
17% 18% 20% 14% - - 45%

Monthly 24 19 1 3 1 - -
18% 18% 19% 20% 29% - -

Less than monthly 64 51 - 5 3 3 1
48% 49% - 41% 71% 100% 55%

Don't know 7 5 - 1 - - -
5% 5% - 7% - - -

NET: Weekly or more 38 29 4 4 - - 1
29% 28% 81% 32% - - 45%

NET: Monthly or more 62 49 4 6 1 - 1
47% 46% 100% 52% 29% - 45%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 126 98 48 59 39 18 25 22 24 15 42 6 5 23 126 -

Weighted Total 133 107 54 66 39 22 28 27 28 18 47 9 5 21 133 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 15 14 5 7 11 6 6 8 7 4 8 6 1 - 15 -
11% 13% 9% 11% 27% 29% 20% 30% 27% 22% 16% 66% 17% - 11% -

bc

Weekly 23 22 16 15 12 10 12 15 15 5 14 2 - 1 23 -
17% 21% 29% 23% 30% 46% 43% 55% 54% 31% 30% 24% - 4% 17% -

Monthly 24 23 12 10 7 4 4 3 2 3 10 1 1 - 24 -
18% 22% 22% 16% 17% 18% 15% 12% 8% 20% 22% 10% 17% - 18% -

Less than monthly 64 42 16 31 7 1 4 - 2 4 13 - 2 20 64 -
48% 40% 31% 48% 19% 4% 16% - 6% 22% 27% - 39% 96% 48% -

d dj

Don't know 7 5 5 2 3 1 2 1 1 1 3 - 1 - 7 -
5% 5% 8% 3% 7% 4% 6% 3% 5% 5% 6% - 27% - 5% -

NET: Weekly or more 38 36 21 22 22 16 18 23 22 9 22 8 1 1 38 -
29% 34% 38% 34% 57% 74% 63% 85% 81% 53% 46% 90% 17% 4% 29% -

ac

NET: Monthly or more 62 59 33 33 29 20 22 26 24 13 32 9 2 1 62 -
47% 55% 61% 50% 74% 92% 78% 97% 89% 73% 68% 100% 34% 4% 47% -

ac

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has shared images of me without my consent : And how often do you experience each of the following?
BASE: All who have experienced: Someone has shared images of me without my consent

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 126 120 80 40 5 1 74 46 6 47 15 32 53 19

Weighted Total 133 123 79 43 9 1 75 50 8 54 16 38 51 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 15 11 9 3 3 1 11 4 - 11 4 7 1 3
11% 9% 11% 6% 29% 100% 15% 7% - 21% 25% 19% 2% 15%

d d

Weekly 23 20 17 3 2 - 19 3 1 16 7 8 5 2
17% 17% 22% 8% 26% - 25% 7% 11% 29% 45% 22% 9% 12%

b d

Monthly 24 22 11 11 2 - 13 9 3 10 2 8 10 2
18% 18% 14% 24% 26% - 17% 18% 32% 18% 12% 21% 20% 8%

Less than monthly 64 62 38 24 2 - 29 31 4 16 2 14 32 10
48% 51% 48% 56% 20% - 38% 62% 57% 29% 13% 36% 63% 53%

a ac

Don't know 7 7 5 2 - - 4 3 - 2 1 1 3 2
5% 6% 6% 5% - - 5% 6% - 3% 5% 2% 6% 12%

NET: Weekly or more 38 32 26 6 5 1 30 7 1 27 11 16 6 5
29% 26% 33% 14% 54% 100% 40% 14% 11% 49% 70% 41% 11% 27%

c b d d

NET: Monthly or more 62 54 37 17 7 1 43 16 3 37 13 23 16 7
47% 44% 47% 38% 80% 100% 57% 31% 43% 67% 82% 61% 32% 35%

b d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 95 41 54 - 61 30 4

Weighted Total 106 42 64 - 71 33 2
100% 100% 100% - 100% 100% 100%

Daily 24 17 7 - 15 10 -
23% 41% 11% - 21% 29% -

b

Weekly 22 10 12 - 9 13 -
20% 24% 18% - 12% 40% -

a

Monthly 18 5 13 - 13 4 1
17% 11% 20% - 18% 12% 28%

Less than monthly 37 6 31 - 31 4 1
35% 15% 48% - 44% 13% 72%

a b

Don't know 5 4 2 - 3 2 -
5% 9% 3% - 5% 6% -

NET: Weekly or more 46 28 19 - 23 23 -
43% 65% 29% - 33% 69% -

b a

NET: Monthly or more 64 32 32 - 36 27 1
60% 77% 49% - 51% 81% 28%

b a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 95 11 1 2 81 - 27 3 5 6 13 20 7 -

Weighted Total 106 11 2 2 91 - 21 7 12 9 11 16 16 -
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% -

Daily 24 1 - 2 22 - 3 - 8 1 - 3 6 -
23% 5% - 100% 24% - 16% - 65% 17% - 22% 34% -

Weekly 22 3 2 - 16 - 4 1 3 3 1 2 3 -
20% 32% 100% - 17% - 19% 19% 22% 29% 8% 13% 16% -

Monthly 18 3 - - 14 - 5 3 - 1 1 2 3 -
17% 32% - - 16% - 25% 41% - 12% 5% 13% 16% -

Less than monthly 37 2 - - 35 - 6 3 2 4 10 6 5 -
35% 20% - - 38% - 27% 41% 13% 41% 87% 40% 33% -

Don't know 5 1 - - 4 - 3 - - - - 2 - -
5% 11% - - 5% - 13% - - - - 11% - -

NET: Weekly or more 46 4 2 2 38 - 7 1 10 4 1 6 8 -
43% 38% 100% 100% 41% - 35% 19% 87% 47% 8% 35% 51% -

NET: Monthly or more 64 7 2 2 52 - 12 4 10 5 1 8 11 -
60% 70% 100% 100% 57% - 60% 59% 87% 59% 13% 49% 67% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 95 23 35 47 4 12 4 6 2 10 4 8 4 20 9

Weighted Total 106 26 44 53 3 15 3 8 2 8 5 6 3 22 10
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 24 7 11 10 - 8 1 2 1 1 1 2 2 11 *
23% 27% 26% 19% - 52% 17% 23% 50% 10% 16% 27% 53% 48% 4%

Weekly 22 5 8 7 1 3 2 - - 2 - * 1 4 5
20% 21% 19% 13% 41% 21% 54% - - 26% - 6% 29% 18% 46%

Monthly 18 5 9 7 - 3 - 1 - 3 3 3 - 3 3
17% 20% 22% 13% - 18% - 11% - 31% 52% 40% - 12% 25%

Less than monthly 37 7 14 25 2 * 1 4 1 2 1 2 - 3 2
35% 29% 32% 47% 59% 3% 29% 55% 50% 22% 16% 27% - 15% 16%

Don't know 5 1 1 4 - 1 - 1 - 1 1 - 1 1 1
5% 3% 2% 7% - 6% - 11% - 10% 16% - 18% 7% 8%

NET: Weekly or more 46 12 19 17 1 11 2 2 1 3 1 2 2 15 5
43% 48% 44% 32% 41% 73% 71% 23% 50% 36% 16% 33% 82% 66% 50%

NET: Monthly or more 64 17 29 24 1 14 2 3 1 6 4 5 2 17 8
60% 68% 66% 46% 41% 92% 71% 34% 50% 67% 68% 73% 82% 78% 75%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 95 72 5 11 4 1 2

Weighted Total 106 78 7 14 3 1 4
100% 100% 100% 100% 100% 100% 100%

Daily 24 15 3 6 - - 1
23% 19% 38% 45% - - 30%

Weekly 22 15 1 5 1 - -
20% 20% 11% 36% 29% - -

Monthly 18 13 3 1 * - -
17% 17% 39% 11% 12% - -

Less than monthly 37 30 1 1 2 1 3
35% 39% 12% 5% 59% 100% 70%

Don't know 5 5 - 1 - - -
5% 6% - 4% - - -

NET: Weekly or more 46 30 3 11 1 - 1
43% 38% 49% 81% 29% - 30%

NET: Monthly or more 64 43 6 12 1 - 1
60% 55% 88% 91% 41% - 30%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 95 80 44 43 38 15 24 21 25 18 40 10 2 13 94 1

Weighted Total 106 90 51 51 40 22 27 30 35 20 47 11 3 14 106 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 24 24 9 13 10 8 10 10 12 9 13 6 - - 24 -
23% 27% 18% 25% 26% 36% 36% 35% 35% 45% 28% 60% - - 23% -

Weekly 22 21 12 9 7 4 5 7 9 5 11 2 - 1 22 -
20% 23% 23% 17% 18% 20% 17% 24% 25% 24% 23% 16% - 7% 21% -

Monthly 18 17 10 14 10 7 5 6 10 2 9 2 1 * 18 -
17% 19% 20% 28% 25% 32% 19% 21% 30% 9% 19% 16% 17% 3% 17% -

Less than monthly 37 23 16 14 9 2 5 4 1 3 12 1 3 11 37 -
35% 26% 31% 27% 23% 8% 19% 12% 2% 14% 25% 8% 83% 84% 35% -

Don't know 5 5 4 1 3 1 2 3 3 2 2 - - 1 5 1
5% 5% 7% 3% 8% 4% 8% 9% 8% 9% 5% - - 7% 5% 100%

NET: Weekly or more 46 45 21 22 18 13 14 18 21 14 24 8 - 1 46 -
43% 51% 42% 43% 44% 56% 53% 59% 59% 68% 51% 76% - 7% 44% -

NET: Monthly or more 64 62 32 36 28 20 20 24 31 15 33 10 1 1 64 -
60% 69% 62% 70% 69% 88% 72% 79% 89% 77% 70% 92% 17% 9% 60% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has repeatedly sent me messages or comments intending to threaten, harass or intimidate me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a *b *c  a *b  c *d *e

Unweighted Total 95 89 56 33 6 - 67 23 5 57 24 33 26 10

Weighted Total 106 96 62 34 10 - 75 25 7 64 28 35 23 16
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Daily 24 19 11 8 5 - 18 6 * 14 7 8 5 5
23% 20% 18% 23% 53% - 24% 23% 6% 22% 23% 21% 22% 32%

Weekly 22 19 10 10 2 - 14 5 3 18 4 13 1 1
20% 20% 16% 28% 24% - 19% 21% 38% 28% 15% 38% 3% 5%

Monthly 18 17 11 6 1 - 11 6 1 13 7 6 3 1
17% 18% 17% 18% 6% - 15% 23% 14% 20% 26% 16% 12% 8%

Less than monthly 37 35 27 8 2 - 27 7 3 16 8 7 12 9
35% 37% 44% 23% 17% - 37% 28% 43% 25% 30% 21% 53% 55%

Don't know 5 5 3 2 - - 4 1 - 3 2 1 2 -
5% 6% 5% 7% - - 5% 6% - 5% 6% 4% 10% -

NET: Weekly or more 46 38 21 18 8 - 32 11 3 32 11 21 6 6
43% 40% 33% 52% 77% - 43% 44% 43% 50% 38% 59% 25% 37%

NET: Monthly or more 64 56 32 24 8 - 43 16 4 45 18 27 9 7
60% 58% 51% 70% 83% - 58% 67% 57% 70% 64% 75% 37% 45%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a *b *c

Unweighted Total 82 35 46 - 48 27 7

Weighted Total 83 35 47 - 50 25 8
100% 100% 100% - 100% 100% 100%

Daily 16 6 10 - 10 6 -
19% 16% 21% - 20% 22% -

Weekly 21 9 12 - 12 8 1
25% 25% 26% - 24% 32% 16%

Monthly 16 6 9 - 13 2 1
19% 17% 19% - 25% 9% 17%

Less than monthly 25 10 14 - 15 8 2
30% 30% 30% - 30% 30% 28%

Don't know 6 4 2 - 1 2 3
7% 12% 4% - 2% 7% 39%

NET: Weekly or more 37 14 22 - 22 13 1
44% 41% 47% - 43% 54% 16%

NET: Monthly or more 53 20 31 - 35 16 3
63% 59% 66% - 69% 63% 33%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e *f *g *h *i *j *k *l *m

Unweighted Total 82 10 - - 71 1 16 2 4 6 14 18 7 3

Weighted Total 83 8 - - 74 * 10 2 8 8 12 14 15 5
100% 100% - - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 16 3 - - 12 - 2 - - 3 2 3 3 -
19% 36% - - 16% - 18% - - 34% 15% 22% 17% -

Weekly 21 1 - - 20 - 4 - 3 1 2 4 6 1
25% 14% - - 27% - 37% - 30% 20% 14% 28% 36% 24%

Monthly 16 2 - - 14 - * 1 - 2 5 2 3 2
19% 21% - - 19% - 3% 53% - 27% 37% 16% 17% 35%

Less than monthly 25 1 - - 24 * 3 - 6 1 4 4 4 -
30% 14% - - 32% 100% 34% - 70% 20% 34% 28% 29% -

Don't know 6 1 - - 5 - 1 1 - - - 1 - 2
7% 14% - - 6% - 8% 47% - - - 6% - 41%

NET: Weekly or more 37 4 - - 32 - 5 - 3 4 4 7 8 1
44% 50% - - 43% - 55% - 30% 54% 29% 50% 54% 24%

NET: Monthly or more 53 6 - - 46 - 6 1 3 6 8 9 11 3
63% 72% - - 62% - 58% 53% 30% 80% 66% 65% 71% 59%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95% *a *b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 82 19 22 41 2 14 4 2 1 7 3 6 6 15 9

Weighted Total 83 18 23 42 1 13 3 2 1 8 3 8 5 14 8
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 16 3 8 10 - 7 1 - 1 2 - 1 2 5 -
19% 17% 34% 24% - 49% 48% - 100% 22% - 11% 40% 33% -

Weekly 21 6 7 7 - 1 1 1 - 4 - 3 2 4 4
25% 31% 30% 17% - 7% 21% 52% - 56% - 33% 45% 30% 48%

Monthly 16 2 3 6 1 2 1 1 - 1 1 4 1 1 2
19% 12% 11% 15% 68% 15% 31% 48% - 9% 31% 56% 15% 8% 20%

Less than monthly 25 7 6 15 * 4 - - - 1 - - - 3 2
30% 40% 26% 35% 32% 29% - - - 12% - - - 24% 21%

Don't know 6 - - 4 - - - - - - 2 - - 1 1
7% - - 9% - - - - - - 69% - - 4% 11%

NET: Weekly or more 37 9 14 17 - 7 2 1 1 6 - 3 4 9 4
44% 48% 63% 41% - 56% 69% 52% 100% 78% - 44% 85% 64% 48%

NET: Monthly or more 53 11 17 24 1 9 3 2 1 7 1 8 5 10 6
63% 60% 74% 56% 68% 71% 100% 100% 100% 88% 31% 100% 100% 72% 68%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 82 60 8 4 6 - 3

Weighted Total 83 57 7 7 7 - 5
100% 100% 100% 100% 100% - 100%

Daily 16 13 3 - - - -
19% 22% 45% - - - -

Weekly 21 15 * 3 1 - 1
25% 27% 6% 52% 12% - 24%

Monthly 16 10 * - 4 - -
19% 18% 6% - 64% - -

Less than monthly 25 14 3 3 2 - 4
30% 24% 43% 39% 24% - 76%

Don't know 6 5 - 1 - - -
7% 9% - 8% - - -

NET: Weekly or more 37 28 3 3 1 - 1
44% 49% 51% 52% 12% - 24%

NET: Monthly or more 53 38 4 3 5 - 1
63% 67% 57% 52% 76% - 24%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 82 73 42 38 39 14 22 18 21 15 39 5 1 8 81 1

Weighted Total 83 73 46 37 36 18 23 23 26 16 43 6 * 10 83 1
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 16 16 8 6 10 6 8 10 10 10 11 4 - - 16 -
19% 21% 17% 17% 28% 31% 32% 45% 38% 62% 24% 69% - - 19% -

Weekly 21 20 13 12 8 7 8 7 8 3 12 1 - 1 21 -
25% 28% 28% 34% 23% 36% 33% 32% 32% 19% 27% 18% - 8% 26% -

Monthly 16 15 10 5 5 1 3 3 2 * 9 1 - 1 16 -
19% 21% 22% 13% 13% 3% 12% 13% 6% 2% 21% 13% - 10% 19% -

Less than monthly 25 19 13 11 11 5 4 1 5 2 11 - * 6 25 -
30% 26% 27% 31% 31% 25% 16% 6% 18% 11% 25% - 100% 57% 30% -

Don't know 6 3 3 2 2 1 1 1 1 1 1 - - 2 5 1
7% 4% 6% 5% 5% 5% 6% 4% 5% 6% 3% - - 25% 6% 100%

NET: Weekly or more 37 36 21 19 18 12 15 18 18 13 22 6 - 1 37 -
44% 49% 45% 51% 51% 67% 66% 77% 70% 81% 51% 87% - 8% 44% -

NET: Monthly or more 53 51 31 24 23 13 18 20 20 13 31 6 - 2 53 -
63% 70% 67% 64% 64% 70% 77% 90% 76% 83% 72% 100% - 18% 64% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have been excluded or deliberately left out of the online communities or groups : And how often do you experience each of the following?
BASE: All who have experienced: I have been excluded or deliberately left out of the online communities or groups

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a *b *c  a *b  c *d *e

Unweighted Total 82 75 45 30 7 - 52 25 5 47 13 34 22 10

Weighted Total 83 71 46 25 12 - 55 24 4 48 13 35 18 13
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Daily 16 12 9 3 4 - 10 5 - 15 6 9 - 1
19% 17% 19% 12% 30% - 19% 21% - 30% 47% 24% - 8%

Weekly 21 19 12 6 3 - 16 4 1 13 3 10 5 3
25% 26% 27% 25% 21% - 29% 18% 22% 26% 21% 28% 27% 27%

Monthly 16 13 4 10 3 - 8 6 2 12 1 11 3 1
19% 19% 8% 38% 23% - 15% 24% 54% 24% 6% 30% 18% 10%

ab

Less than monthly 25 22 17 5 3 - 19 6 - 8 3 5 9 6
30% 31% 37% 19% 21% - 34% 24% - 16% 20% 15% 50% 49%

Don't know 6 5 4 1 1 - 2 3 1 1 1 1 1 1
7% 7% 9% 5% 5% - 3% 12% 24% 3% 7% 2% 5% 6%

NET: Weekly or more 37 30 21 9 6 - 26 10 1 27 9 19 5 4
44% 43% 46% 37% 51% - 48% 39% 22% 57% 67% 53% 27% 35%

NET: Monthly or more 53 44 25 19 9 - 34 15 3 39 9 30 8 6
63% 62% 54% 76% 74% - 63% 63% 76% 81% 74% 83% 45% 45%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 268 94 173 1 105 93 70

Weighted Total 274 90 183 1 122 92 60
100% 100% 100% 100% 100% 100% 100%

Daily 23 9 14 - 11 9 3
9% 10% 8% - 9% 10% 5%

Weekly 28 15 14 - 12 11 5
10% 16% 7% - 10% 12% 8%

b

Monthly 76 26 50 - 35 26 15
28% 29% 27% - 29% 28% 25%

Less than monthly 134 39 94 1 57 40 37
49% 43% 51% 100% 47% 43% 62%

b

Don't know 13 1 12 - 7 6 -
5% 2% 6% - 6% 7% -

c c

NET: Weekly or more 52 24 28 - 23 20 8
19% 26% 15% - 19% 22% 13%

b

NET: Monthly or more 128 50 78 - 58 47 23
47% 55% 43% - 48% 50% 38%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 268 26 2 5 235 2 68 15 11 13 39 45 26 16

Weighted Total 274 22 3 11 238 3 47 25 21 14 26 33 40 28
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 23 1 - - 22 - 7 3 4 - - 7 2 -
9% 4% - - 9% - 15% 11% 19% - - 20% 5% -

j j dj

Weekly 28 2 - 1 25 - 8 - 2 1 3 5 4 2
10% 11% - 5% 11% - 18% - 8% 4% 11% 16% 11% 6%

Monthly 76 4 - 1 71 * 11 13 6 2 10 8 11 10
28% 19% - 5% 30% 18% 24% 53% 27% 11% 36% 23% 28% 37%

Less than monthly 134 14 3 10 107 - 20 6 10 11 14 13 20 14
49% 63% 100% 89% 45% - 43% 25% 45% 74% 51% 38% 49% 51%

Don't know 13 1 - - 13 2 * 3 - 1 * 1 3 2
5% 3% - - 5% 82% 1% 11% - 10% 2% 3% 7% 6%

NET: Weekly or more 52 3 - 1 47 - 15 3 6 1 3 12 6 2
19% 15% - 5% 20% - 33% 11% 27% 4% 11% 36% 16% 6%

dj dj

NET: Monthly or more 128 8 - 1 119 * 26 16 12 2 12 20 18 12
47% 35% - 11% 50% 18% 56% 64% 55% 15% 47% 60% 44% 43%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l  m *n

Unweighted Total 268 61 60 154 4 21 8 1 5 23 8 15 9 39 27

Weighted Total 274 66 62 153 3 19 6 1 4 29 6 24 7 42 26
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 23 8 8 13 1 5 * - - 6 2 6 2 4 -
9% 12% 14% 8% 30% 24% 6% - - 19% 28% 24% 25% 10% -

Weekly 28 6 9 12 1 3 1 1 - 3 1 3 2 7 3
10% 8% 14% 8% 27% 13% 23% 100% - 12% 19% 14% 25% 16% 13%

Monthly 76 16 21 45 - 6 1 - 1 7 1 2 - 5 9
28% 24% 35% 29% - 30% 20% - 23% 24% 15% 10% - 13% 36%

m m

Less than monthly 134 32 23 76 1 6 3 - 3 10 1 12 3 25 13
49% 49% 37% 50% 30% 32% 42% - 77% 35% 24% 52% 43% 59% 50%

b

Don't know 13 4 * 7 * - 1 - - 3 1 - 1 1 *
5% 6% 1% 5% 13% - 9% - - 10% 14% - 8% 1% 1%

NET: Weekly or more 52 14 17 25 2 7 2 1 - 9 3 9 3 11 3
19% 21% 27% 16% 57% 38% 29% 100% - 31% 47% 38% 49% 26% 13%

NET: Monthly or more 128 30 39 70 2 13 3 1 1 16 4 11 3 16 13
47% 45% 62% 46% 57% 68% 49% 100% 23% 55% 62% 48% 49% 39% 49%

cm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 268 218 11 21 9 1 7

Weighted Total 274 223 7 23 12 1 7
100% 100% 100% 100% 100% 100% 100%

Daily 23 13 2 5 - - 2
9% 6% 23% 23% - - 32%

Weekly 28 21 2 3 2 - -
10% 9% 24% 15% 18% - -

Monthly 76 66 1 3 4 - 2
28% 30% 17% 12% 32% - 31%

Less than monthly 134 112 2 10 6 1 3
49% 50% 30% 43% 51% 100% 37%

Don't know 13 11 * 1 - - -
5% 5% 5% 7% - - -

NET: Weekly or more 52 34 3 9 2 - 2
19% 15% 47% 38% 18% - 32%

NET: Monthly or more 128 100 5 11 6 - 5
47% 45% 64% 50% 49% - 63%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f *g *h *i  j *k *l  m  a *b

Unweighted Total 268 182 102 112 64 13 32 12 24 13 86 6 4 82 268 -

Weighted Total 274 185 92 120 57 14 30 15 23 12 85 7 5 84 274 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 23 19 10 10 9 2 5 7 5 1 12 2 1 3 23 -
9% 10% 11% 9% 16% 15% 15% 44% 24% 9% 14% 22% 25% 3% 9% -

m m m m

Weekly 28 24 11 15 11 5 4 3 6 2 16 1 - 4 28 -
10% 13% 12% 13% 20% 38% 13% 18% 27% 14% 19% 12% - 5% 10% -

m m m

Monthly 76 53 32 32 16 4 10 2 5 6 21 4 4 19 76 -
28% 29% 34% 27% 28% 29% 34% 15% 21% 50% 25% 53% 68% 23% 28% -

Less than monthly 134 82 34 58 19 2 9 1 5 2 30 1 * 51 134 -
49% 44% 37% 48% 34% 12% 29% 6% 21% 15% 35% 13% 7% 61% 49% -

abdfj

Don't know 13 6 6 5 2 1 3 3 1 1 6 - - 7 13 -
5% 3% 6% 4% 3% 6% 9% 18% 6% 12% 7% - - 8% 5% -

NET: Weekly or more 52 43 21 26 20 7 8 9 12 3 28 2 1 7 52 -
19% 23% 23% 21% 36% 52% 28% 62% 51% 24% 32% 34% 25% 8% 19% -

m m m cm m m

NET: Monthly or more 128 97 53 57 36 11 19 12 16 9 49 6 5 26 128 -
47% 52% 57% 48% 63% 82% 62% 77% 73% 74% 57% 87% 93% 31% 47% -

m m m m m m

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have found new friends or peers : And how often do you experience each of the following?
BASE: All who have experienced: I have found new friends or peers

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 268 256 171 85 9 3 151 92 25 78 24 54 147 25

Weighted Total 274 256 170 86 14 4 152 93 29 65 16 49 156 31
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 23 21 14 6 3 - 17 6 - 10 3 7 7 5
9% 8% 9% 7% 18% - 11% 6% - 15% 19% 14% 4% 16%

d d

Weekly 28 25 19 7 3 - 17 9 2 14 3 11 10 3
10% 10% 11% 8% 19% - 11% 10% 6% 22% 21% 23% 6% 8%

d d

Monthly 76 73 43 30 - 3 43 29 5 19 5 14 46 6
28% 28% 25% 34% - 80% 28% 31% 16% 30% 33% 29% 30% 20%

Less than monthly 134 125 90 36 7 1 70 45 18 17 3 14 87 15
49% 49% 53% 42% 51% 20% 46% 48% 63% 27% 19% 29% 56% 47%

ac

Don't know 13 11 4 8 2 - 5 4 4 4 1 2 7 3
5% 4% 2% 9% 13% - 3% 4% 15% 6% 8% 5% 4% 8%

b

NET: Weekly or more 52 46 33 13 5 - 35 15 2 24 6 18 16 8
19% 18% 19% 15% 37% - 23% 16% 6% 38% 40% 37% 10% 25%

d d

NET: Monthly or more 128 119 76 43 5 3 77 44 6 44 12 32 62 14
47% 47% 45% 50% 37% 80% 51% 47% 22% 68% 73% 66% 40% 44%

d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 157 63 94 - 79 54 24

Weighted Total 151 53 98 - 87 48 16
100% 100% 100% - 100% 100% 100%

Daily 30 8 22 - 13 16 1
20% 15% 23% - 15% 32% 9%

a

Weekly 58 21 37 - 38 14 5
38% 39% 38% - 44% 29% 34%

Monthly 28 10 18 - 22 4 2
19% 18% 19% - 25% 8% 16%

b

Less than monthly 31 12 18 - 12 13 5
20% 23% 19% - 14% 28% 34%

a

Don't know 5 3 2 - 2 2 1
3% 5% 2% - 2% 3% 8%

NET: Weekly or more 87 29 59 - 51 29 7
58% 54% 60% - 59% 61% 42%

NET: Monthly or more 116 38 77 - 73 33 9
77% 72% 79% - 84% 69% 58%

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i *j  k *l *m

Unweighted Total 157 14 1 5 137 - 46 8 2 2 28 37 11 3

Weighted Total 151 7 1 12 130 - 33 16 3 3 20 27 24 5
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Daily 30 2 - 8 19 - 3 1 - - 2 6 6 -
20% 30% - 68% 15% - 10% 8% - - 12% 22% 26% -

Weekly 58 2 - 2 54 - 16 6 - 3 4 11 13 2
38% 28% - 14% 41% - 47% 37% - 100% 18% 40% 55% 41%

Monthly 28 1 - - 28 - 8 5 - - 7 5 3 -
19% 7% - - 21% - 23% 31% - - 35% 20% 11% -

Less than monthly 31 2 1 1 26 - 6 4 3 - 7 4 2 2
20% 28% 100% 9% 20% - 17% 23% 100% - 34% 15% 7% 35%

Don't know 5 1 - 1 3 - 1 - - - - 1 - 1
3% 7% - 9% 2% - 3% - - - - 3% - 24%

NET: Weekly or more 87 4 - 10 73 - 19 7 - 3 6 17 19 2
58% 57% - 82% 56% - 57% 45% - 100% 31% 62% 81% 41%

NET: Monthly or more 116 5 - 10 101 - 27 12 - 3 13 22 22 2
77% 65% - 82% 77% - 81% 77% - 100% 66% 82% 93% 41%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 157 38 38 93 3 19 4 4 6 12 5 13 3 24 12

Weighted Total 151 38 41 86 3 21 3 3 7 14 4 18 2 25 9
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 30 6 6 16 1 4 2 1 1 2 1 12 2 13 1
20% 15% 15% 18% 31% 18% 77% 23% 12% 13% 19% 69% 100% 54% 13%

Weekly 58 13 19 29 1 8 1 3 1 6 3 2 - 5 4
38% 35% 46% 34% 35% 38% 23% 77% 12% 43% 61% 11% - 21% 38%

Monthly 28 12 6 19 1 3 - - 4 1 - 1 - 3 1
19% 31% 15% 23% 34% 16% - - 63% 6% - 5% - 12% 10%

Less than monthly 31 6 10 17 - 6 - - 1 5 - 3 - 3 4
20% 15% 24% 20% - 28% - - 13% 38% - 15% - 11% 40%

Don't know 5 1 - 5 - - - - - - 1 - - 1 -
3% 4% - 5% - - - - - - 20% - - 2% -

NET: Weekly or more 87 19 25 45 2 12 3 3 2 8 3 14 2 19 5
58% 50% 61% 52% 66% 56% 100% 100% 24% 56% 80% 80% 100% 75% 50%

NET: Monthly or more 116 31 31 65 3 15 3 3 6 8 3 15 2 22 6
77% 82% 76% 75% 100% 72% 100% 100% 87% 62% 80% 85% 100% 87% 60%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 157 123 9 14 5 1 5

Weighted Total 151 120 7 11 5 1 7
100% 100% 100% 100% 100% 100% 100%

Daily 30 21 2 3 - - 3
20% 18% 28% 30% - - 48%

Weekly 58 48 1 6 2 - 1
38% 40% 12% 55% 33% - 17%

Monthly 28 24 2 - 2 - 1
19% 20% 22% - 33% - 13%

Less than monthly 31 23 3 1 2 1 2
20% 19% 39% 7% 34% 100% 23%

Don't know 5 4 - 1 - - -
3% 3% - 8% - - -

NET: Weekly or more 87 69 3 10 2 - 4
58% 57% 40% 85% 33% - 64%

NET: Monthly or more 116 93 4 10 3 - 5
77% 78% 61% 85% 66% - 77%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g  h *i  j *k *l *m  a *b

Unweighted Total 157 128 64 76 48 18 28 23 31 22 62 9 1 28 157 -

Weighted Total 151 127 60 83 46 22 27 27 33 20 63 9 * 24 151 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 30 25 4 21 8 1 3 5 7 3 4 2 - 5 30 -
20% 20% 7% 25% 18% 6% 11% 17% 20% 17% 6% 24% - 19% 20% -

bj bj j j

Weekly 58 48 27 28 19 9 11 8 13 7 30 3 - 10 58 -
38% 38% 45% 33% 42% 41% 40% 30% 39% 37% 48% 31% - 40% 38% -

Monthly 28 26 15 15 9 7 6 7 6 4 14 3 * 2 28 -
19% 20% 24% 18% 20% 32% 23% 27% 19% 18% 23% 33% 100% 9% 19% -

Less than monthly 31 25 13 17 8 4 6 6 6 5 14 1 - 6 31 -
20% 20% 22% 20% 18% 18% 23% 23% 19% 23% 22% 12% - 25% 20% -

Don't know 5 3 1 3 1 1 1 1 1 1 1 - - 2 5 -
3% 2% 1% 3% 2% 4% 3% 3% 3% 4% 1% - - 8% 3% -

NET: Weekly or more 87 73 31 49 28 10 14 13 20 11 34 5 - 14 87 -
58% 58% 52% 58% 61% 46% 51% 48% 59% 54% 54% 55% - 58% 58% -

NET: Monthly or more 116 99 46 64 37 17 20 20 26 14 48 8 * 16 116 -
77% 78% 76% 77% 80% 78% 74% 74% 78% 72% 77% 88% 100% 67% 77% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. I have received help and support : And how often do you experience each of the following?
BASE: All who have experienced: I have received help and support

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 157 154 90 64 2 1 96 54 7 53 11 42 78 19

Weighted Total 151 148 85 63 2 1 89 58 4 47 7 40 80 19
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 30 30 21 9 - - 25 5 - 9 3 6 17 3
20% 20% 25% 13% - - 27% 9% - 19% 40% 16% 22% 18%

b

Weekly 58 58 27 31 - - 36 20 1 15 2 14 33 8
38% 39% 31% 49% - - 40% 35% 29% 33% 25% 34% 41% 42%

b

Monthly 28 28 19 9 - - 19 8 1 10 1 9 13 5
19% 19% 22% 15% - - 21% 14% 21% 21% 12% 23% 17% 25%

Less than monthly 31 28 14 14 2 1 9 20 2 12 1 11 13 3
20% 19% 17% 21% 100% 100% 10% 35% 50% 25% 10% 27% 16% 15%

a

Don't know 5 5 4 1 - - 1 4 - 1 1 - 4 -
3% 3% 4% 1% - - 1% 7% - 2% 12% - 5% -

NET: Weekly or more 87 87 48 39 - - 61 26 1 25 5 20 50 12
58% 59% 57% 62% - - 68% 44% 29% 52% 65% 50% 62% 60%

b

NET: Monthly or more 116 116 67 49 - - 80 34 2 35 6 29 63 17
77% 78% 79% 77% - - 89% 59% 50% 74% 78% 73% 79% 85%

b

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 241 73 168 - 108 77 56

Weighted Total 258 75 183 - 123 78 57
100% 100% 100% - 100% 100% 100%

Daily 29 9 20 - 20 7 2
11% 12% 11% - 16% 10% 3%

c

Weekly 41 10 31 - 25 12 5
16% 14% 17% - 20% 15% 8%

Monthly 94 27 66 - 50 35 8
36% 36% 36% - 41% 45% 14%

c c

Less than monthly 88 26 62 - 24 23 41
34% 35% 34% - 19% 30% 72%

ab

Don't know 6 3 3 - 4 * 1
2% 3% 2% - 3% * 2%

NET: Weekly or more 71 19 52 - 45 19 7
27% 26% 28% - 36% 25% 12%

c

NET: Monthly or more 164 46 118 - 95 54 15
64% 62% 64% - 77% 69% 26%

c c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 241 12 4 7 218 2 57 13 10 11 40 53 24 8

Weighted Total 258 12 9 24 214 3 38 20 18 14 29 39 39 15
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 29 - 2 1 26 - 4 1 - 1 3 9 6 1
11% - 28% 3% 12% - 11% 6% - 11% 10% 22% 17% 9%

Weekly 41 1 - - 40 * 7 7 3 4 6 7 5 1
16% 12% - - 19% 18% 18% 37% 17% 26% 21% 17% 12% 9%

Monthly 94 5 2 11 76 2 15 7 7 4 10 9 19 3
36% 44% 22% 44% 35% 82% 39% 36% 38% 32% 33% 23% 49% 21%

Less than monthly 88 5 4 13 66 - 12 4 7 4 10 10 9 9
34% 44% 50% 53% 31% - 32% 21% 39% 32% 36% 26% 23% 62%

Don't know 6 - - - 6 - - - 1 - - 5 - -
2% - - - 3% - - - 6% - - 12% - -

dfj

NET: Weekly or more 71 1 2 1 66 * 11 9 3 5 9 15 11 2
27% 12% 28% 3% 31% 18% 29% 44% 17% 37% 31% 39% 29% 17%

NET: Monthly or more 164 7 4 11 142 3 26 16 10 9 19 24 30 6
64% 56% 50% 47% 66% 100% 68% 79% 55% 68% 64% 62% 77% 38%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g *h *i *j *k *l *m  n

Unweighted Total 241 55 62 132 3 30 3 3 9 19 5 19 7 25 30

Weighted Total 258 60 67 132 2 27 2 4 8 21 4 26 6 28 36
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 29 7 10 17 - 7 2 - 1 2 1 4 2 3 2
11% 11% 15% 13% - 24% 67% - 11% 8% 20% 15% 27% 12% 7%

Weekly 41 9 10 24 - 7 - 1 1 5 - 2 1 1 4
16% 16% 15% 18% - 26% - 20% 11% 26% - 7% 14% 4% 11%

Monthly 94 22 26 44 2 10 1 3 3 7 2 15 2 19 9
36% 37% 39% 33% 81% 38% 33% 80% 36% 33% 40% 57% 31% 69% 26%

Less than monthly 88 20 18 42 * 3 - - 3 7 - 5 2 3 20
34% 34% 27% 32% 19% 11% - - 42% 33% - 21% 28% 12% 56%

e e bce

Don't know 6 2 3 5 - * - - - - 2 - - 1 -
2% 3% 4% 3% - 1% - - - - 40% - - 3% -

NET: Weekly or more 71 16 20 41 - 14 2 1 2 7 1 6 3 4 6
27% 27% 30% 31% - 50% 67% 20% 23% 34% 20% 22% 41% 16% 18%

an

NET: Monthly or more 164 38 46 85 2 24 2 4 4 14 3 20 5 24 16
64% 63% 69% 65% 81% 88% 100% 100% 58% 67% 60% 79% 72% 85% 44%

n n acn

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 241 191 11 19 11 4 5

Weighted Total 258 210 8 19 13 3 5
100% 100% 100% 100% 100% 100% 100%

Daily 29 19 2 3 2 1 4
11% 9% 21% 14% 13% 29% 71%

Weekly 41 37 * 2 1 - 1
16% 18% 5% 10% 7% - 23%

Monthly 94 75 1 9 8 - -
36% 36% 15% 49% 61% - -

Less than monthly 88 75 4 4 3 1 *
34% 36% 54% 23% 20% 42% 7%

Don't know 6 4 * 1 - 1 -
2% 2% 5% 4% - 29% -

NET: Weekly or more 71 56 2 4 3 1 5
27% 27% 26% 23% 19% 29% 93%

NET: Monthly or more 164 131 3 14 11 1 5
64% 62% 41% 73% 80% 29% 93%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f *g *h *i  j *k *l  m  a *b

Unweighted Total 241 174 92 119 60 11 35 17 25 17 68 5 2 65 241 -

Weighted Total 258 192 97 138 62 13 35 20 26 16 65 6 1 65 258 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 29 26 14 17 11 3 6 5 8 6 12 1 - 4 29 -
11% 13% 14% 12% 18% 20% 17% 26% 31% 35% 19% 19% - 5% 11% -

m m

Weekly 41 34 19 21 11 4 8 7 4 3 15 3 - 7 41 -
16% 18% 19% 15% 18% 31% 22% 35% 15% 21% 24% 51% - 11% 16% -

Monthly 94 73 33 54 23 5 14 5 10 2 24 1 * 20 94 -
36% 38% 34% 39% 37% 36% 39% 26% 37% 13% 37% 14% 54% 31% 36% -

Less than monthly 88 54 30 44 17 - 6 2 3 3 11 1 * 34 88 -
34% 28% 30% 31% 27% - 18% 9% 10% 18% 17% 16% 46% 52% 34% -

j abcdfj

Don't know 6 5 3 3 1 2 2 1 2 2 3 - - 1 6 -
2% 3% 3% 2% 1% 13% 5% 4% 7% 13% 4% - - 1% 2% -

NET: Weekly or more 71 60 33 38 22 7 13 12 12 9 28 4 - 11 71 -
27% 31% 33% 27% 35% 51% 38% 61% 47% 55% 42% 70% - 16% 27% -

m m m m cm

NET: Monthly or more 164 133 65 92 45 11 27 17 22 11 51 5 * 31 164 -
64% 69% 67% 66% 72% 87% 77% 86% 83% 69% 79% 84% 54% 47% 64% -

m m m m m m

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d  e

Unweighted Total 241 232 148 84 7 2 139 81 21 74 21 53 121 33

Weighted Total 258 246 161 85 8 4 139 93 26 74 17 57 131 41
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 29 27 16 11 2 - 18 11 - 13 3 10 7 6
11% 11% 10% 13% 29% - 13% 12% - 18% 18% 18% 6% 15%

d d

Weekly 41 41 29 12 1 - 27 12 2 11 2 9 24 5
16% 16% 18% 14% 11% - 19% 13% 8% 14% 13% 15% 18% 13%

Monthly 94 90 65 25 3 1 52 26 15 35 10 25 41 16
36% 36% 40% 29% 34% 29% 38% 28% 56% 47% 58% 44% 31% 38%

d

Less than monthly 88 84 49 35 1 3 39 40 9 13 1 12 56 13
34% 34% 31% 41% 17% 71% 28% 43% 33% 18% 7% 21% 43% 31%

a ac

Don't know 6 5 2 3 1 - 2 3 1 2 1 1 3 1
2% 2% 1% 3% 10% - 1% 3% 3% 3% 5% 2% 2% 3%

NET: Weekly or more 71 67 44 23 3 - 45 24 2 24 5 19 31 12
27% 27% 28% 27% 39% - 32% 25% 8% 32% 30% 33% 24% 28%

NET: Monthly or more 164 157 109 48 6 1 98 50 17 59 15 44 72 27
64% 64% 68% 56% 73% 29% 70% 54% 64% 80% 88% 77% 55% 66%

b d d

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 197 51 146 - 89 67 41

Weighted Total 209 49 160 - 108 65 37
100% 100% 100% - 100% 100% 100%

Daily 21 6 16 - 15 6 -
10% 11% 10% - 14% 10% -

c c

Weekly 48 12 36 - 34 9 5
23% 25% 23% - 31% 14% 15%

bc

Monthly 58 11 47 - 25 25 8
28% 22% 30% - 23% 39% 21%

a

Less than monthly 73 19 54 - 28 22 22
35% 39% 33% - 26% 34% 61%

ab

Don't know 9 2 7 - 5 3 1
4% 3% 5% - 5% 4% 3%

NET: Weekly or more 69 18 52 - 49 15 5
33% 36% 32% - 45% 23% 15%

bc

NET: Monthly or more 127 28 99 - 74 40 13
61% 58% 62% - 69% 62% 36%

c c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i  j  k *l *m

Unweighted Total 197 14 5 6 172 1 47 11 8 6 34 41 17 7

Weighted Total 209 18 11 12 167 * 29 18 13 8 28 28 29 14
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 21 1 - 1 19 - 1 1 2 - 2 8 3 3
10% 6% - 9% 11% - 3% 7% 12% - 6% 27% 9% 24%

dfj

Weekly 48 1 2 1 45 * 5 8 3 1 6 5 14 1
23% 3% 15% 10% 27% 100% 19% 42% 23% 18% 22% 18% 49% 9%

Monthly 58 6 4 9 39 - 9 3 1 4 8 3 9 -
28% 31% 39% 76% 23% - 30% 19% 9% 52% 29% 12% 33% -

k

Less than monthly 73 11 5 1 56 - 12 6 6 3 10 9 2 7
35% 60% 47% 5% 33% - 42% 32% 47% 30% 36% 34% 9% 54%

Don't know 9 - - - 9 - 2 - 1 - 2 2 - 2
4% - - - 5% - 6% - 9% - 6% 9% - 13%

NET: Weekly or more 69 2 2 2 64 * 6 9 5 1 8 13 17 4
33% 9% 15% 19% 38% 100% 22% 49% 35% 18% 29% 45% 58% 33%

f f

NET: Monthly or more 127 7 6 12 102 * 15 12 6 6 16 16 26 4
61% 40% 53% 95% 61% 100% 52% 68% 44% 70% 58% 58% 91% 33%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 197 52 59 92 5 23 5 1 5 17 4 19 9 28 23

Weighted Total 209 55 58 94 4 21 6 3 4 16 5 22 12 29 24
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 21 4 11 8 - 4 * - 2 3 1 3 6 5 1
10% 7% 19% 8% - 20% 7% - 47% 16% 16% 13% 53% 18% 3%

Weekly 48 8 11 26 2 9 1 - - 6 - 2 3 4 4
23% 14% 19% 27% 48% 40% 11% - - 35% - 9% 25% 15% 15%

Monthly 58 17 10 26 1 7 - 3 - 4 - 10 1 12 5
28% 31% 18% 27% 37% 34% - 100% - 25% - 45% 10% 42% 21%

Less than monthly 73 22 24 31 1 1 5 - 2 4 4 5 1 7 14
35% 40% 41% 33% 15% 4% 82% - 53% 24% 69% 25% 12% 25% 57%

Don't know 9 4 2 4 - * - - - - 1 2 - - 1
4% 7% 3% 4% - 2% - - - - 16% 8% - - 4%

NET: Weekly or more 69 12 22 34 2 13 1 - 2 8 1 5 9 10 4
33% 22% 38% 36% 48% 60% 18% - 47% 51% 16% 22% 78% 33% 18%

NET: Monthly or more 127 29 32 59 3 20 1 3 2 12 1 15 10 22 9
61% 53% 55% 63% 85% 94% 18% 100% 47% 76% 16% 67% 88% 75% 39%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 197 157 6 19 9 2 4

Weighted Total 209 172 3 16 11 1 5
100% 100% 100% 100% 100% 100% 100%

Daily 21 13 1 4 3 - -
10% 8% 27% 24% 29% - -

Weekly 48 39 * 3 2 - 4
23% 23% 12% 16% 15% - 88%

Monthly 58 52 1 4 1 - -
28% 30% 39% 24% 7% - -

Less than monthly 73 60 * 5 6 1 1
35% 35% 10% 31% 48% 100% 12%

Don't know 9 8 * 1 - - -
4% 4% 12% 5% - - -

NET: Weekly or more 69 52 1 7 5 - 4
33% 30% 39% 40% 45% - 88%

NET: Monthly or more 127 104 2 10 6 - 4
61% 61% 78% 64% 52% - 88%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e  f *g *h *i  j *k *l  m  a *b

Unweighted Total 197 146 75 101 59 13 30 20 25 17 57 6 2 49 197 -

Weighted Total 209 158 78 114 56 14 29 20 26 15 60 5 1 50 209 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 21 21 7 13 11 3 4 6 5 4 11 1 - - 21 -
10% 13% 9% 12% 20% 24% 14% 33% 20% 26% 18% 26% - - 10% -

m m m m m m

Weekly 48 36 21 26 15 7 10 6 8 4 20 3 - 12 48 -
23% 23% 27% 23% 27% 51% 32% 30% 31% 28% 33% 74% - 25% 23% -

Monthly 58 43 24 33 16 2 10 3 5 1 13 - - 15 58 -
28% 28% 31% 29% 28% 18% 33% 14% 20% 6% 21% - - 29% 28% -

Less than monthly 73 49 20 36 12 - 5 4 6 5 14 - 1 22 73 -
35% 31% 26% 32% 22% - 18% 19% 23% 32% 23% - 100% 44% 35% -

bdfj

Don't know 9 8 6 6 2 1 1 1 1 1 3 - - 1 9 -
4% 5% 7% 5% 3% 6% 3% 4% 5% 8% 5% - - 2% 4% -

NET: Weekly or more 69 57 28 40 26 10 14 12 13 8 31 5 - 12 69 -
33% 36% 36% 35% 47% 75% 46% 63% 51% 54% 51% 100% - 25% 33% -

m cm

NET: Monthly or more 127 100 52 72 42 13 23 15 19 9 43 5 - 27 127 -
61% 64% 67% 63% 75% 94% 79% 77% 72% 60% 72% 100% - 54% 61% -

m m

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has posted positive comments about an image of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has posted positive comments about an image of me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 197 192 125 67 5 - 115 71 11 59 23 36 103 25

Weighted Total 209 204 137 67 5 - 120 73 16 58 23 35 109 33
100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Daily 21 21 12 9 - - 17 4 - 13 8 5 5 2
10% 10% 9% 14% - - 14% 6% - 23% 35% 15% 4% 5%

d d

Weekly 48 47 29 18 1 - 29 18 1 12 3 9 28 7
23% 23% 21% 27% 16% - 24% 24% 6% 21% 12% 27% 26% 22%

Monthly 58 55 38 17 3 - 35 18 5 16 5 11 32 8
28% 27% 28% 26% 54% - 29% 25% 32% 27% 21% 31% 29% 24%

Less than monthly 73 72 56 16 1 - 35 28 10 16 6 9 40 13
35% 35% 41% 25% 15% - 29% 38% 59% 27% 28% 26% 37% 39%

c

Don't know 9 8 2 6 1 - 4 5 * 1 1 * 4 3
4% 4% 2% 9% 15% - 3% 6% 2% 2% 4% 1% 4% 9%

b

NET: Weekly or more 69 68 41 27 1 - 46 22 1 25 11 15 33 9
33% 34% 30% 41% 16% - 38% 30% 6% 44% 47% 42% 30% 28%

NET: Monthly or more 127 124 79 45 4 - 81 40 6 41 15 26 65 17
61% 61% 58% 67% 71% - 67% 55% 39% 71% 68% 73% 60% 52%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b *c

Unweighted Total 132 55 77 - 63 47 22

Weighted Total 129 54 75 - 73 41 15
100% 100% 100% - 100% 100% 100%

Daily 14 9 5 - 9 4 *
11% 17% 7% - 13% 11% 3%

Weekly 16 5 11 - 7 6 2
12% 8% 15% - 10% 15% 17%

Monthly 38 15 22 - 23 11 4
29% 29% 30% - 31% 28% 25%

Less than monthly 52 22 30 - 25 19 8
40% 41% 39% - 34% 45% 56%

Don't know 10 3 7 - 9 1 -
8% 5% 9% - 12% 2% -

b

NET: Weekly or more 30 13 16 - 16 10 3
23% 25% 22% - 22% 25% 20%

NET: Monthly or more 67 29 39 - 39 22 6
52% 54% 51% - 54% 53% 44%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95% *a *b *c  d *e  f *g *h *i *j *k *l *m

Unweighted Total 132 8 - 4 119 2 37 6 3 8 19 29 14 1

Weighted Total 129 4 - 3 120 4 26 10 6 11 14 21 26 3
100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 1 - - 12 - 2 - 3 - - 5 3 -
11% 24% - - 10% - 8% - 44% - - 21% 11% -

Weekly 16 * - 1 15 2 3 1 - - 1 3 3 -
12% 10% - 18% 12% 60% 13% 13% - - 10% 14% 13% -

Monthly 38 1 - - 37 1 8 2 - 3 4 6 9 3
29% 28% - - 30% 40% 30% 22% - 27% 30% 27% 35% 100%

Less than monthly 52 2 - 3 47 - 9 6 3 5 7 6 11 -
40% 38% - 82% 39% - 35% 65% 56% 47% 54% 26% 40% -

Don't know 10 - - - 10 - 3 - - 3 1 3 - -
8% - - - 8% - 13% - - 26% 6% 12% - -

NET: Weekly or more 30 1 - 1 27 2 5 1 3 - 1 7 6 -
23% 34% - 18% 22% 60% 21% 13% 44% - 10% 35% 24% -

NET: Monthly or more 67 2 - 1 63 4 13 3 3 3 6 13 16 3
52% 62% - 18% 53% 100% 51% 35% 44% 27% 40% 62% 60% 100%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d *e *f *g *h *i *j *k *l *m *n

Unweighted Total 132 31 36 79 4 12 5 4 5 11 4 7 6 24 11

Weighted Total 129 28 40 72 4 14 4 5 6 11 3 7 7 19 11
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 4 8 5 - 2 2 - 1 - 1 - - 4 *
11% 14% 19% 6% - 12% 44% - 17% - 25% - - 22% 3%

c

Weekly 16 3 5 5 - 2 1 1 - 2 1 1 2 3 3
12% 9% 13% 8% - 14% 24% 17% - 16% 24% 9% 36% 17% 23%

Monthly 38 12 11 17 2 1 1 - 3 3 - 2 4 6 5
29% 42% 29% 23% 48% 6% 23% - 46% 28% - 25% 56% 33% 46%

Less than monthly 52 9 15 37 1 9 - 3 2 6 1 5 1 5 3
40% 32% 38% 52% 33% 65% - 50% 37% 52% 26% 66% 8% 28% 28%

Don't know 10 1 1 8 1 * * 2 - * 1 - - - -
8% 3% 2% 11% 19% 3% 9% 33% - 4% 25% - - - -

NET: Weekly or more 30 6 13 10 - 4 3 1 1 2 2 1 2 7 3
23% 23% 32% 14% - 26% 67% 17% 17% 16% 48% 9% 36% 39% 27%

c

NET: Monthly or more 67 18 24 27 2 5 4 1 4 5 2 2 6 14 8
52% 65% 60% 37% 48% 32% 91% 17% 63% 44% 48% 34% 92% 72% 72%

c c

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a *b *c *d *e *f

Unweighted Total 132 100 7 12 7 1 5

Weighted Total 129 93 7 12 7 3 6
100% 100% 100% 100% 100% 100% 100%

Daily 14 7 1 4 1 - 1
11% 8% 10% 34% 12% - 19%

Weekly 16 11 * 2 2 - -
12% 12% 5% 14% 31% - -

Monthly 38 29 1 4 - 3 1
29% 31% 13% 29% - 100% 23%

Less than monthly 52 37 5 2 4 - 3
40% 40% 72% 20% 57% - 44%

Don't know 10 8 - * - - 1
8% 9% - 3% - - 14%

NET: Weekly or more 30 18 1 6 3 - 1
23% 20% 15% 48% 43% - 19%

NET: Monthly or more 67 47 2 10 3 3 3
52% 51% 28% 77% 43% 100% 42%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d *e *f *g *h *i  j *k *l *m  a *b

Unweighted Total 132 115 66 72 50 19 23 19 24 15 57 5 2 15 132 -

Weighted Total 129 111 65 72 51 25 28 24 28 16 58 5 1 17 129 -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% -

Daily 14 14 6 11 5 2 2 6 4 3 4 2 - - 14 -
11% 13% 9% 15% 10% 8% 8% 23% 13% 21% 7% 41% - - 11% -

Weekly 16 15 9 7 12 6 3 4 4 2 10 - 1 - 16 -
12% 13% 14% 9% 22% 24% 9% 18% 12% 14% 16% - 61% - 12% -

c

Monthly 38 37 21 21 20 10 16 8 11 5 24 1 1 * 38 -
29% 33% 32% 29% 40% 40% 55% 32% 39% 31% 41% 18% 39% 2% 29% -

Less than monthly 52 37 25 27 13 6 7 6 9 4 17 2 - 15 52 -
40% 33% 38% 37% 25% 23% 24% 23% 31% 23% 30% 41% - 88% 40% -

Don't know 10 8 5 6 2 1 1 1 1 2 3 - - 2 10 -
8% 7% 7% 9% 3% 5% 3% 5% 4% 11% 5% - - 10% 8% -

NET: Weekly or more 30 29 15 18 16 8 5 10 7 6 14 2 1 - 30 -
23% 26% 23% 25% 32% 32% 18% 40% 26% 35% 24% 41% 61% - 23% -

NET: Monthly or more 67 66 36 39 37 18 21 18 18 11 38 3 1 * 67 -
52% 59% 54% 54% 72% 72% 73% 72% 65% 66% 65% 59% 100% 2% 52% -

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q6. Someone has defended me against negative comments or images of me : And how often do you experience each of the following?
BASE: All who have experienced: Someone has defended me against negative comments or images of me

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c *d *e  a  b *c  a *b  c  d *e

Unweighted Total 132 124 76 48 5 3 88 36 8 63 16 47 46 14

Weighted Total 129 122 77 45 4 2 84 37 8 66 16 50 37 17
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Daily 14 13 6 6 1 1 12 2 - 10 2 9 1 3
11% 10% 8% 14% 24% 24% 15% 5% - 16% 10% 18% 3% 15%

d d

Weekly 16 15 12 3 - 1 12 2 1 9 * 9 4 1
12% 12% 15% 7% - 38% 15% 7% 11% 14% 2% 18% 11% 7%

Monthly 38 35 22 14 2 - 20 16 1 21 6 15 10 3
29% 29% 28% 30% 55% - 24% 44% 13% 31% 36% 30% 26% 15%

a

Less than monthly 52 51 34 17 1 - 35 15 2 22 7 16 20 7
40% 42% 44% 38% 21% - 42% 40% 28% 34% 41% 32% 54% 40%

ac

Don't know 10 9 4 5 - 1 4 2 4 3 2 1 2 4
8% 7% 5% 11% - 38% 5% 5% 48% 5% 11% 3% 6% 22%

NET: Weekly or more 30 27 18 9 1 1 25 4 1 20 2 18 5 4
23% 22% 23% 21% 24% 62% 29% 11% 11% 30% 12% 36% 15% 22%

b d

NET: Monthly or more 67 63 40 23 3 1 45 20 2 40 8 33 15 6
52% 51% 51% 51% 79% 62% 54% 55% 24% 62% 48% 66% 41% 38%

d d
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DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what it means 569 255 312 1 208 193 168
54% 53% 56% 100% 52% 56% 56%

I have heard of 'hate crime', but I don't know much about what it means 375 174 201 - 155 110 110
36% 36% 36% - 39% 32% 36%

I don't know what 'hate crime' is 70 34 35 - 26 24 19
7% 7% 6% - 7% 7% 6%

Don't know 32 20 12 - 13 15 5
3% 4% 2% - 3% 4% 2%

c

NET: Have heard of hate crime 944 429 514 1 363 303 278
90% 89% 92% 100% 90% 89% 92%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what it means 569 46 30 30 461 15 85 51 31 37 58 80 70 33
54% 54% 55% 57% 54% 69% 55% 54% 45% 61% 55% 58% 53% 44%

I have heard of 'hate crime', but I don't know much about what it
means

375 33 13 14 316 6 61 41 24 19 41 46 45 33
36% 38% 24% 26% 37% 26% 39% 43% 35% 32% 39% 34% 35% 44%

I don't know what 'hate crime' is 70 5 8 6 50 1 5 2 11 4 5 6 7 9
7% 5% 14% 12% 6% 4% 3% 2% 16% 6% 5% 5% 6% 12%

fgk fg adfgjk fg

Don't know 32 2 4 2 24 - 5 1 3 1 1 5 9 -
3% 3% 7% 4% 3% - 3% 1% 4% 2% 1% 3% 7% -

j

NET: Have heard of hate crime 944 79 44 44 777 21 146 92 55 56 98 127 115 66
90% 92% 79% 84% 91% 96% 94% 97% 80% 92% 94% 92% 88% 88%

bh bh bch bchl bch bh
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DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what it
means

569 110 135 299 4 52 16 7 18 37 8 29 17 80 72
54% 51% 50% 59% 33% 61% 82% 44% 54% 42% 49% 46% 51% 57% 66%

bi i i abik

I have heard of 'hate crime', but I don't know much about
what it means

375 78 110 167 9 25 3 8 12 39 6 26 15 46 29
36% 36% 41% 33% 67% 29% 18% 46% 35% 44% 39% 42% 45% 32% 27%

cn n

I don't know what 'hate crime' is 70 21 19 22 - 7 - 1 3 10 2 5 1 10 4
7% 10% 7% 4% - 8% - 5% 8% 11% 12% 8% 4% 7% 4%

c cn

Don't know 32 6 6 20 - 2 - 1 1 2 - 2 - 5 3
3% 3% 2% 4% - 2% - 5% 3% 3% - 4% - 4% 3%

NET: Have heard of hate crime 944 188 245 466 14 77 19 15 30 76 14 55 33 125 101
90% 87% 91% 92% 100% 90% 100% 90% 89% 86% 88% 88% 96% 89% 93%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what it means 569 491 11 27 26 2 11
54% 56% 43% 46% 54% 18% 74%

I have heard of 'hate crime', but I don't know much about what it means 375 315 12 20 17 7 2
36% 36% 45% 33% 36% 60% 16%

I don't know what 'hate crime' is 70 47 3 10 5 1 2
7% 5% 12% 16% 10% 7% 11%

a

Don't know 32 27 - 3 - 2 -
3% 3% - 5% - 15% -

NET: Have heard of hate crime 944 805 23 47 43 9 13
90% 92% 88% 79% 90% 78% 89%

c
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DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what
it means

569 402 203 244 137 30 74 50 70 36 166 10 10 157 543 25
54% 56% 60% 59% 63% 52% 70% 58% 63% 57% 64% 38% 46% 51% 55% 49%

m m m acem m am

I have heard of 'hate crime', but I don't know much
about what it means

375 253 111 141 69 20 24 25 31 21 77 13 8 115 352 23
36% 35% 33% 34% 31% 35% 23% 30% 28% 33% 30% 51% 40% 37% 35% 45%

f f f f

I don't know what 'hate crime' is 70 47 20 19 9 6 7 9 6 4 15 3 1 22 68 2
7% 7% 6% 5% 4% 11% 7% 10% 6% 6% 6% 11% 6% 7% 7% 3%

cd

Don't know 32 13 3 10 3 1 1 2 4 3 3 - 2 18 31 1
3% 2% 1% 2% 1% 1% 1% 2% 3% 5% 1% - 8% 6% 3% 2%

b abcdfj

NET: Have heard of hate crime 944 654 314 385 206 50 98 75 101 57 243 22 18 272 895 49
90% 92% 93% 93% 94% 88% 92% 88% 91% 90% 93% 89% 86% 87% 90% 95%

m m m m m
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DJ-304178 – Visible difference and hate crime survey
Q7. To what extent, if at all, do you know what 'hate crime' is?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have heard of 'hate crime' and I know a lot about what it
means

569 569 569 - - - 396 141 31 173 63 110 275 51
54% 60% 100% - - - 70% 36% 37% 59% 75% 52% 56% 46%

cde acde bc e acde

I have heard of 'hate crime', but I don't know much about
what it means

375 375 - 375 - - 149 191 35 107 17 90 183 44
36% 40% - 100% - - 26% 49% 42% 36% 21% 43% 38% 39%

bde abde a a b b b b

I don't know what 'hate crime' is 70 - - - 70 - 17 48 5 11 2 9 24 14
7% - - - 100% - 3% 12% 6% 4% 2% 4% 5% 13%

abce a abcd

Don't know 32 - - - - 32 6 14 12 4 1 2 6 2
3% - - - - 100% 1% 4% 15% 1% 2% 1% 1% 2%

abcd a ab

NET: Have heard of hate crime 944 944 569 375 - - 545 333 66 280 80 200 458 95
90% 100% 100% 100% - - 96% 84% 79% 95% 96% 95% 94% 86%

de de de bc e e e e
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DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Yes 568 290 278 - 229 198 141
54% 60% 50% - 57% 58% 47%

b c c

No 395 154 239 1 148 115 132
38% 32% 43% 100% 37% 34% 44%

a b

Don't know 84 40 44 - 26 30 28
8% 8% 8% - 6% 9% 9%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 568 50 23 27 466 9 87 58 39 31 54 80 72 34
54% 58% 42% 52% 55% 42% 56% 61% 57% 52% 52% 58% 55% 46%

No 395 25 28 23 317 9 56 33 21 26 41 51 49 30
38% 30% 51% 45% 37% 42% 36% 35% 30% 44% 39% 37% 38% 40%

a

Don't know 84 10 4 2 68 4 12 4 9 3 9 7 9 11
8% 12% 7% 3% 8% 16% 8% 4% 13% 5% 9% 5% 7% 15%

k k

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 568 105 142 281 12 53 18 14 12 45 9 40 24 83 59
54% 49% 53% 55% 91% 62% 95% 84% 37% 51% 60% 63% 70% 59% 55%

h ah h ah h

No 395 97 109 183 1 29 1 2 15 40 5 23 9 49 39
38% 45% 41% 36% 9% 34% 5% 11% 46% 45% 35% 37% 25% 35% 36%

clm

Don't know 84 13 18 43 - 4 - 1 6 4 1 - 1 9 11
8% 6% 7% 8% - 4% - 5% 17% 4% 5% - 4% 7% 10%

k abeikm k
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DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Yes 568 486 11 33 24 2 10
54% 55% 42% 56% 51% 15% 68%

No 395 327 12 20 18 10 4
38% 37% 44% 33% 37% 85% 26%

Don't know 84 67 4 7 6 - 1
8% 8% 14% 11% 12% - 6%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 568 402 182 225 127 39 64 60 69 35 156 18 11 155 548 20
54% 56% 54% 54% 58% 69% 60% 71% 61% 55% 60% 70% 54% 50% 55% 40%

m m abcm m m b

No 395 266 136 155 79 18 37 23 39 25 95 7 8 120 371 24
38% 37% 40% 37% 36% 31% 35% 27% 35% 39% 36% 27% 41% 39% 37% 47%

g

Don't know 84 46 19 34 11 - 6 2 4 4 9 1 1 36 77 7
8% 6% 6% 8% 5% - 5% 2% 4% 6% 4% 3% 6% 12% 8% 14%

ej abdeghj

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q8. A 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or sexuality. Would 
you know how to report a 'hate crime' against you?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes 568 545 396 149 17 6 568 - - 186 69 117 268 51
54% 58% 70% 40% 24% 18% 100% - - 63% 83% 55% 55% 46%

cde acde de bc de acde

No 395 333 141 191 48 14 - 395 - 88 11 77 187 49
38% 35% 25% 51% 69% 43% - 100% - 30% 13% 36% 38% 44%

b ab abce b ac b b ab ab

Don't know 84 66 31 35 5 12 - - 84 21 3 18 33 11
8% 7% 5% 9% 7% 39% - - 100% 7% 4% 8% 7% 10%

b abcd ab

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Confidence

Total Very confident Fairly confident Not very confident Not at all confident Don't know
NET:

Confident
NET:

Unconfident
Mean
Score

Significance Level: 95% *a *b *c *d *e *f *g *h

The police (in-person) 1046 379 332 186 81 67 711 267 3.0
100% 36% 32% 18% 8% 6% 68% 26%

The police (online) 1046 328 345 190 98 85 673 287 2.9
100% 31% 33% 18% 9% 8% 64% 27%

999 services 1046 348 317 163 108 110 664 271 3.0
100% 33% 30% 16% 10% 11% 64% 26%

Victim support services 1046 289 342 175 101 139 631 276 2.9
100% 28% 33% 17% 10% 13% 60% 26%

Crimestoppers 1046 260 329 196 110 151 589 306 2.8
100% 25% 31% 19% 11% 14% 56% 29%

101 services 1046 256 320 169 116 184 576 285 2.8
100% 24% 31% 16% 11% 18% 55% 27%

Facebook 1046 217 252 198 210 169 469 408 2.5
100% 21% 24% 19% 20% 16% 45% 39%

WhatsApp 1046 183 219 197 203 244 402 400 2.5
100% 17% 21% 19% 19% 23% 38% 38%

Instagram 1046 171 210 214 196 255 381 410 2.4
100% 16% 20% 20% 19% 24% 36% 39%

YouTube 1046 186 190 197 239 234 376 435 2.4
100% 18% 18% 19% 23% 22% 36% 42%

Twitter 1046 144 199 203 215 284 343 419 2.4
100% 14% 19% 19% 21% 27% 33% 40%

Snapchat 1046 152 174 193 217 310 326 411 2.4
100% 15% 17% 18% 21% 30% 31% 39%

LinkedIn 1046 130 165 199 212 340 295 411 2.3
100% 12% 16% 19% 20% 32% 28% 39%

Pinterest 1046 118 176 187 217 348 294 404 2.3
100% 11% 17% 18% 21% 33% 28% 39%

Reddit 1046 113 143 174 238 379 256 412 2.2
100% 11% 14% 17% 23% 36% 24% 39%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 351 360 - 248 250 213
68% 73% 64% - 62% 73% 71%

b a a

The police (online) 673 323 350 - 270 223 181
64% 67% 62% - 67% 65% 60%

999 services 664 301 363 - 251 236 177
64% 62% 65% - 62% 69% 59%

c

Victim support services 631 278 353 - 243 216 172
60% 58% 63% - 60% 63% 57%

Crimestoppers 589 275 313 - 211 211 166
56% 57% 56% - 52% 62% 55%

a

101 services 576 264 312 - 233 198 145
55% 55% 56% - 58% 58% 48%

c c

Facebook 469 203 266 - 228 151 91
45% 42% 47% - 57% 44% 30%

bc c

WhatsApp 402 184 218 - 192 148 61
38% 38% 39% - 48% 43% 20%

c c

Instagram 381 164 216 - 210 124 47
36% 34% 39% - 52% 36% 15%

bc c

YouTube 376 174 201 1 194 131 52
36% 36% 36% 100% 48% 38% 17%

bc c

Twitter 343 163 180 - 178 118 48
33% 34% 32% - 44% 34% 16%

bc c

Snapchat 326 161 165 - 187 98 41
31% 33% 29% - 47% 29% 13%

bc c

LinkedIn 295 158 136 1 145 100 50
28% 33% 24% 100% 36% 29% 17%

b c c
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Pinterest 294 135 159 - 152 100 42
28% 28% 28% - 38% 29% 14%

bc c

Reddit 256 143 113 - 139 83 33
24% 30% 20% - 34% 24% 11%

b bc c
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 59 36 33 582 13 96 74 55 46 67 85 89 57
68% 69% 65% 64% 68% 60% 62% 78% 80% 75% 64% 62% 68% 76%

f fjk fk

The police (online) 673 55 36 29 553 16 91 65 35 45 70 87 87 55
64% 64% 65% 55% 65% 74% 59% 69% 50% 75% 67% 63% 67% 72%

fh h h

999 services 664 55 44 30 534 17 91 62 47 43 65 85 79 46
64% 65% 80% 57% 63% 78% 59% 66% 68% 70% 62% 61% 60% 61%

f

Victim support services 631 51 28 31 519 16 92 66 45 41 57 80 76 46
60% 60% 52% 59% 61% 70% 59% 70% 65% 68% 55% 58% 58% 61%

j

Crimestoppers 589 52 33 29 474 12 90 60 37 38 59 74 57 47
56% 61% 60% 55% 56% 54% 58% 63% 54% 62% 56% 53% 44% 62%

l l l l l

101 services 576 48 33 31 464 17 77 64 34 35 55 75 69 38
55% 56% 60% 58% 54% 75% 50% 67% 49% 58% 53% 54% 52% 50%

df

Facebook 469 42 26 23 378 8 75 47 16 27 48 67 61 29
45% 49% 47% 44% 44% 37% 48% 49% 23% 45% 46% 48% 47% 39%

h h h h h h h h h

WhatsApp 402 35 21 23 322 7 64 40 18 20 36 67 50 20
38% 41% 38% 43% 38% 32% 41% 42% 26% 33% 34% 48% 38% 27%

dhjm

Instagram 381 39 19 15 307 6 56 35 15 24 34 65 54 18
36% 45% 35% 29% 36% 27% 36% 37% 22% 40% 33% 47% 41% 24%

hjm dfhjm h

YouTube 376 33 19 24 299 9 61 43 11 23 31 62 47 11
36% 39% 34% 46% 35% 42% 39% 46% 16% 38% 30% 45% 36% 15%

hm hm hm hm hjm hm dhjm hm

Twitter 343 21 25 14 282 6 59 38 11 16 33 63 40 14
33% 25% 46% 27% 33% 29% 38% 40% 16% 27% 32% 46% 31% 19%

ahm h ahm ahm acdhijlm

Snapchat 326 24 24 17 259 5 50 35 14 16 26 50 47 17
31% 28% 43% 32% 30% 21% 32% 37% 20% 27% 25% 36% 36% 22%

hj j
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

LinkedIn 295 19 18 15 242 5 50 27 17 15 30 49 34 14
28% 22% 33% 29% 28% 21% 32% 29% 24% 25% 29% 36% 26% 19%

adm

Pinterest 294 31 23 15 225 6 41 29 12 14 22 51 32 16
28% 36% 41% 28% 26% 29% 26% 31% 17% 24% 21% 37% 24% 22%

dhj hj dfhjl

Reddit 256 13 17 15 209 4 40 21 14 14 19 46 36 14
24% 16% 31% 29% 25% 19% 26% 22% 20% 23% 19% 33% 27% 19%

a a adj a
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 131 172 345 8 61 13 10 21 71 12 47 29 103 72
68% 61% 64% 68% 61% 71% 71% 63% 62% 80% 80% 76% 86% 73% 66%

abchn a abchn a

The police (online) 673 138 179 316 8 57 13 8 19 63 10 41 24 93 70
64% 64% 66% 62% 60% 67% 70% 49% 58% 71% 62% 66% 72% 66% 64%

999 services 664 132 165 331 8 64 17 11 17 62 13 43 26 82 55
64% 61% 61% 65% 61% 75% 92% 68% 50% 70% 86% 69% 76% 58% 51%

n abhmn hn n hn

Victim support services 631 131 165 291 9 58 12 11 20 55 13 38 26 78 66
60% 61% 61% 57% 68% 68% 62% 68% 60% 62% 83% 61% 78% 55% 61%

cm

Crimestoppers 589 125 138 282 8 52 10 8 18 49 12 32 21 83 63
56% 58% 51% 56% 56% 62% 55% 47% 54% 55% 78% 51% 61% 59% 58%

101 services 576 120 146 275 7 54 13 8 15 46 11 38 20 66 57
55% 56% 54% 54% 55% 63% 70% 49% 46% 52% 72% 60% 60% 47% 53%

m

Facebook 469 107 132 204 9 44 17 7 18 42 11 33 27 58 41
45% 50% 49% 40% 67% 52% 91% 43% 52% 48% 72% 53% 81% 41% 38%

cn c c abcehikmn

WhatsApp 402 89 121 159 7 40 9 10 11 39 10 28 24 54 34
38% 41% 45% 31% 54% 47% 50% 63% 32% 45% 66% 46% 70% 38% 31%

c cn cn c c abcehikmn

Instagram 381 88 115 166 5 47 14 12 15 30 10 24 23 44 31
36% 41% 43% 33% 35% 55% 73% 70% 45% 33% 63% 38% 67% 31% 28%

cn cmn acimn abcikmn

YouTube 376 86 108 159 7 46 8 10 9 25 7 26 18 54 35
36% 40% 40% 31% 55% 54% 44% 60% 28% 28% 45% 42% 53% 38% 32%

c c abchimn chin

Twitter 343 82 100 151 6 35 12 8 11 32 5 12 21 44 30
33% 38% 37% 30% 43% 41% 65% 49% 33% 36% 33% 19% 62% 31% 28%

ck ck ckn k abcehikmn

Snapchat 326 71 101 147 5 32 10 8 7 26 3 19 20 41 28
31% 33% 37% 29% 36% 37% 53% 51% 21% 30% 22% 30% 59% 29% 26%

chn abcehikmn
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

LinkedIn 295 60 94 118 6 24 11 9 4 30 10 10 25 45 28
28% 28% 35% 23% 42% 28% 59% 54% 13% 33% 63% 16% 73% 32% 26%

chk hk abcehikmn chk

Pinterest 294 82 88 117 5 33 10 5 11 26 10 17 21 39 21
28% 38% 32% 23% 38% 39% 53% 29% 34% 29% 66% 27% 62% 28% 19%

cmn cn cn abcehikmn

Reddit 256 56 76 102 6 31 9 5 8 26 6 13 22 35 29
24% 26% 28% 20% 46% 36% 46% 29% 25% 30% 39% 21% 64% 25% 27%

c c abcehikmn
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 608 12 44 28 8 8
68% 69% 44% 73% 59% 72% 54%

b b

The police (online) 673 564 15 38 36 9 7
64% 64% 57% 64% 76% 75% 50%

999 services 664 561 16 33 38 6 8
64% 64% 61% 56% 80% 55% 57%

ac

Victim support services 631 524 16 42 33 7 7
60% 60% 62% 71% 69% 58% 46%

Crimestoppers 589 491 17 36 31 5 6
56% 56% 64% 59% 66% 40% 44%

101 services 576 480 15 32 32 9 8
55% 55% 57% 53% 67% 79% 56%

Facebook 469 389 10 25 27 10 8
45% 44% 39% 42% 56% 82% 54%

WhatsApp 402 320 10 30 27 8 5
38% 36% 38% 49% 57% 68% 33%

a a

Instagram 381 299 8 34 30 4 6
36% 34% 29% 57% 64% 33% 43%

ab ab

YouTube 376 312 7 24 25 3 4
36% 36% 26% 41% 52% 25% 28%

ab

Twitter 343 276 7 26 21 9 3
33% 31% 26% 44% 44% 79% 23%

a

Snapchat 326 260 7 27 22 5 5
31% 30% 25% 45% 46% 40% 35%

a a

LinkedIn 295 243 5 21 17 6 3
28% 28% 19% 35% 37% 47% 24%

Pinterest 294 227 12 25 19 8 3
28% 26% 44% 41% 40% 68% 23%

a a a

Reddit 256 204 5 21 17 5 3
24% 23% 19% 35% 37% 40% 20%

a a
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 486 231 272 146 36 66 52 71 38 162 14 8 217 681 30
68% 68% 69% 66% 67% 63% 62% 62% 64% 59% 62% 57% 40% 70% 68% 59%

The police (online) 673 464 212 273 139 35 68 51 60 40 165 16 8 200 649 24
64% 65% 63% 66% 64% 61% 64% 59% 54% 62% 63% 65% 40% 64% 65% 48%

h h b

999 services 664 459 213 256 133 30 61 50 59 34 158 16 9 196 641 23
64% 64% 63% 62% 61% 52% 58% 58% 53% 53% 61% 62% 43% 63% 64% 45%

h b

Victim support services 631 431 197 246 132 39 52 57 74 30 166 12 12 188 606 25
60% 60% 58% 60% 61% 68% 49% 67% 66% 47% 64% 50% 56% 60% 61% 49%

fi f fi fi fi fi f

Crimestoppers 589 400 182 218 122 34 56 50 62 34 152 15 7 182 566 23
56% 56% 54% 53% 56% 60% 53% 59% 55% 53% 58% 58% 32% 58% 57% 45%

101 services 576 397 181 209 112 36 51 49 56 32 153 14 10 170 557 20
55% 56% 54% 51% 51% 62% 48% 57% 50% 50% 59% 56% 46% 55% 56% 38%

c b

Facebook 469 351 142 189 96 29 51 45 52 29 127 14 5 113 465 5
45% 49% 42% 46% 44% 51% 48% 53% 46% 46% 49% 55% 26% 36% 47% 9%

bm m m m m b

WhatsApp 402 305 123 157 87 21 40 37 55 26 111 7 6 90 397 5
38% 43% 36% 38% 40% 37% 38% 44% 49% 41% 43% 29% 30% 29% 40% 9%

bm m m m m bcm m b

Instagram 381 288 114 145 87 29 39 44 55 30 116 10 6 86 377 5
36% 40% 34% 35% 40% 51% 37% 51% 49% 47% 44% 40% 31% 28% 38% 9%

bm m m bcm bcm bcm bm bcm b

YouTube 376 292 119 148 80 28 50 38 47 30 112 11 5 79 372 5
36% 41% 35% 36% 37% 48% 47% 45% 42% 47% 43% 45% 25% 25% 37% 9%

m m m m m bcm m m m m b

Twitter 343 258 111 130 71 23 37 33 39 25 102 8 5 80 339 5
33% 36% 33% 31% 33% 41% 35% 38% 34% 40% 39% 33% 26% 26% 34% 9%

m m m m m cm b

Snapchat 326 239 96 117 69 28 29 36 41 24 90 6 7 79 321 5
31% 34% 28% 28% 32% 49% 27% 42% 37% 37% 34% 25% 34% 25% 32% 9%

m abcdfjm bcfm m m b

LinkedIn 295 226 101 111 77 25 35 32 41 23 85 10 5 65 291 5
28% 32% 30% 27% 35% 44% 33% 37% 36% 36% 33% 39% 22% 21% 29% 9%

m m cm cm m m m m m b
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Pinterest 294 232 93 111 62 28 32 33 40 23 85 13 5 57 289 5
28% 32% 28% 27% 28% 49% 30% 39% 36% 35% 33% 52% 24% 18% 29% 9%

m m m m abcdfjm m cm m m m b

Reddit 256 197 78 88 63 27 34 32 40 19 69 11 5 54 251 5
24% 28% 23% 21% 29% 48% 32% 38% 35% 30% 27% 43% 24% 17% 25% 9%

cm cm abcdjm cm bcm bcm m m b
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (in-person) 711 665 424 241 32 14 463 205 43 188 66 122 367 62
68% 70% 74% 64% 46% 45% 82% 52% 52% 64% 79% 58% 75% 56%

cde cde de bc ace ace

The police (online) 673 630 405 225 32 11 427 197 49 191 55 136 332 69
64% 67% 71% 60% 46% 34% 75% 50% 59% 65% 66% 64% 68% 62%

cde cde e bc

999 services 664 623 404 219 34 7 444 183 37 185 62 122 332 60
64% 66% 71% 58% 49% 21% 78% 46% 44% 63% 75% 58% 68% 54%

cde acde e e bc ace ce

Victim support services 631 594 386 208 29 9 416 177 39 173 60 114 315 61
60% 63% 68% 55% 41% 27% 73% 45% 46% 59% 72% 54% 65% 55%

cde acde de bc ace c

Crimestoppers 589 552 372 181 28 8 394 156 39 171 64 107 290 54
56% 58% 65% 48% 40% 26% 69% 39% 47% 58% 77% 50% 59% 48%

cde acde e bc acde ce

101 services 576 547 350 197 21 8 393 154 30 167 59 108 277 55
55% 58% 62% 52% 30% 26% 69% 39% 36% 57% 71% 51% 57% 49%

de cde de bc acde

Facebook 469 439 280 159 26 5 321 124 24 159 54 105 202 52
45% 47% 49% 42% 37% 14% 57% 32% 28% 54% 65% 50% 41% 47%

e ce e e bc d cde d

WhatsApp 402 369 227 142 27 5 270 107 24 132 46 86 178 38
38% 39% 40% 38% 39% 17% 48% 27% 29% 45% 55% 41% 37% 34%

e e e e bc d cde

Instagram 381 359 239 120 16 6 263 96 22 143 52 90 157 37
36% 38% 42% 32% 24% 17% 46% 24% 27% 48% 63% 43% 32% 33%

cde cde bc de acde d

YouTube 376 352 235 116 21 4 271 82 23 130 45 86 164 36
36% 37% 41% 31% 30% 11% 48% 21% 28% 44% 54% 40% 34% 33%

ce ce e bc de cde
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: CONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Twitter 343 327 217 110 11 5 245 83 15 134 46 88 134 32
33% 35% 38% 29% 16% 17% 43% 21% 18% 46% 56% 42% 27% 29%

de cde d bc de cde de

Snapchat 326 302 180 122 18 6 222 86 18 114 37 77 132 38
31% 32% 32% 32% 25% 20% 39% 22% 22% 39% 45% 36% 27% 34%

bc d d d

LinkedIn 295 279 181 98 11 5 211 75 10 113 40 73 123 26
28% 30% 32% 26% 16% 15% 37% 19% 12% 38% 48% 34% 25% 23%

d de bc de cde de

Pinterest 294 272 170 103 18 3 207 73 13 112 40 72 119 28
28% 29% 30% 27% 26% 10% 37% 19% 16% 38% 49% 34% 24% 25%

e e e bc de cde d

Reddit 256 229 141 89 21 5 186 59 11 101 39 62 97 22
24% 24% 25% 24% 31% 16% 33% 15% 13% 34% 47% 29% 20% 20%

bc de acde d
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

YouTube 435 194 241 - 156 152 127
42% 40% 43% - 39% 45% 42%

Twitter 419 196 221 1 158 140 121
40% 40% 39% 100% 39% 41% 40%

Reddit 412 178 232 1 166 131 115
39% 37% 41% 100% 41% 38% 38%

LinkedIn 411 194 216 - 153 137 121
39% 40% 39% - 38% 40% 40%

Snapchat 411 186 223 1 153 141 116
39% 38% 40% 100% 38% 41% 38%

Instagram 410 197 212 1 149 137 123
39% 41% 38% 100% 37% 40% 41%

Facebook 408 195 210 1 139 143 127
39% 40% 38% 100% 34% 42% 42%

a a

Pinterest 404 191 212 1 149 139 117
39% 39% 38% 100% 37% 41% 39%

WhatsApp 400 176 222 1 149 138 114
38% 36% 40% 100% 37% 40% 38%

Crimestoppers 306 139 165 1 137 90 79
29% 29% 29% 100% 34% 26% 26%

bc

The police (online) 287 127 159 1 106 94 88
27% 26% 28% 100% 26% 27% 29%

101 services 285 128 156 1 113 96 77
27% 26% 28% 100% 28% 28% 26%

Victim support services 276 131 143 1 121 84 71
26% 27% 25% 100% 30% 25% 23%

999 services 271 130 140 1 117 81 74
26% 27% 25% 100% 29% 24% 24%

The police (in-person) 267 103 163 1 134 74 60
26% 21% 29% 100% 33% 22% 20%

a bc
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

YouTube 435 33 20 17 364 8 63 29 43 22 53 57 53 35
42% 39% 36% 33% 43% 36% 41% 31% 63% 37% 51% 41% 41% 47%

abcdfgikl g

Twitter 419 38 14 19 346 8 63 38 36 22 48 57 50 24
40% 45% 26% 36% 41% 36% 41% 40% 52% 37% 46% 42% 38% 32%

b b

Reddit 412 42 12 16 340 10 65 33 31 25 45 60 45 26
39% 49% 23% 31% 40% 45% 42% 35% 45% 41% 43% 44% 34% 34%

bl b b b

LinkedIn 411 37 22 16 335 8 56 43 30 17 41 62 50 27
39% 43% 41% 30% 39% 36% 36% 46% 44% 28% 39% 45% 38% 36%

i

Snapchat 411 31 9 17 353 8 62 36 37 27 47 64 46 25
39% 36% 16% 33% 41% 36% 40% 38% 54% 45% 45% 46% 35% 33%

b b b b abl b b b

Instagram 410 23 18 17 351 8 63 40 39 23 45 59 49 25
39% 27% 32% 33% 41% 38% 40% 43% 56% 38% 43% 42% 37% 34%

a a a alm a a

Facebook 408 34 21 18 334 8 59 34 39 25 43 54 46 26
39% 40% 37% 34% 39% 38% 38% 36% 57% 41% 41% 39% 35% 35%

dfgkl

Pinterest 404 32 13 17 341 9 59 39 35 20 46 62 47 24
39% 38% 24% 32% 40% 42% 38% 41% 51% 34% 44% 45% 36% 32%

b b b

WhatsApp 400 33 20 18 327 9 58 33 32 28 48 54 43 22
38% 39% 37% 35% 38% 40% 37% 35% 47% 46% 46% 39% 33% 29%

l

Crimestoppers 306 23 15 14 253 10 44 29 25 15 29 47 45 9
29% 27% 28% 26% 30% 45% 28% 30% 36% 24% 28% 34% 35% 13%

m m m m m m m

The police (online) 287 24 18 16 229 3 52 24 25 14 25 42 26 17
27% 28% 33% 31% 27% 14% 33% 26% 36% 23% 24% 31% 20% 23%

jl

101 services 285 23 13 11 238 4 51 21 19 17 29 44 32 20
27% 27% 23% 22% 28% 18% 33% 23% 27% 28% 28% 32% 25% 27%

Victim support services 276 23 17 11 224 4 48 24 18 14 29 41 33 13
26% 27% 31% 21% 26% 17% 31% 25% 26% 23% 27% 30% 25% 18%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

999 services 271 24 6 14 226 5 47 30 14 13 29 40 31 17
26% 28% 12% 27% 27% 22% 30% 32% 21% 21% 28% 29% 24% 22%

b b b

The police (in-person) 267 21 17 10 220 9 48 20 12 13 30 45 33 11
26% 24% 30% 19% 26% 40% 31% 21% 17% 22% 29% 33% 25% 14%

m hm
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

YouTube 435 92 117 216 6 25 10 4 18 46 7 30 12 57 39
42% 43% 43% 43% 43% 30% 51% 25% 53% 53% 43% 48% 36% 41% 36%

e e e e en e

Twitter 419 87 117 211 6 31 5 5 17 35 8 30 9 53 42
40% 40% 43% 41% 42% 36% 26% 32% 51% 39% 49% 48% 27% 38% 38%

l

Reddit 412 88 112 208 7 27 8 8 15 34 7 28 5 51 34
39% 41% 42% 41% 52% 31% 40% 46% 44% 38% 43% 44% 16% 36% 31%

l l l l l l l

LinkedIn 411 93 109 218 7 33 6 3 18 33 4 31 6 48 37
39% 43% 41% 43% 55% 39% 34% 16% 54% 37% 28% 49% 19% 34% 34%

l l l l lmn l

Snapchat 411 81 115 205 7 37 7 6 16 35 9 21 9 57 37
39% 37% 43% 40% 55% 44% 37% 35% 49% 39% 60% 33% 28% 40% 34%

Instagram 410 86 107 211 8 26 3 3 11 40 4 25 9 56 39
39% 40% 40% 42% 62% 30% 16% 21% 33% 46% 25% 40% 27% 40% 36%

e e

Facebook 408 80 103 214 4 33 2 9 13 37 4 21 6 64 41
39% 37% 38% 42% 29% 38% 9% 52% 40% 42% 28% 34% 17% 46% 38%

l l l l l l l l

Pinterest 404 81 113 207 5 31 7 6 13 40 5 28 9 55 40
39% 38% 42% 41% 39% 36% 37% 36% 40% 46% 30% 45% 27% 39% 37%

WhatsApp 400 88 101 212 6 32 8 2 13 31 3 25 6 57 46
38% 41% 38% 42% 46% 38% 41% 11% 40% 35% 17% 40% 18% 40% 43%

l l l l l l l

Crimestoppers 306 57 95 140 6 25 9 5 14 24 3 22 10 44 29
29% 26% 35% 28% 44% 30% 45% 32% 41% 27% 17% 36% 30% 31% 27%

ac

The police (online) 287 61 70 149 5 21 6 8 10 22 6 20 6 44 31
27% 28% 26% 29% 40% 24% 30% 46% 29% 25% 38% 32% 17% 31% 29%

101 services 285 57 80 138 6 19 4 3 13 21 4 16 10 54 31
27% 26% 30% 27% 42% 22% 21% 21% 40% 24% 25% 25% 28% 38% 28%

e acei

Victim support services 276 56 65 144 4 20 6 4 11 27 3 18 5 46 25
26% 26% 24% 28% 32% 23% 32% 27% 34% 31% 17% 29% 15% 32% 23%

l

999 services 271 57 77 129 5 16 2 4 14 18 2 15 7 43 39
26% 26% 29% 25% 39% 18% 8% 27% 42% 20% 14% 24% 20% 31% 36%

ceil e cei
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (in-person) 267 71 83 126 5 21 5 5 11 16 2 14 3 35 31
26% 33% 31% 25% 39% 24% 27% 32% 33% 18% 14% 23% 7% 25% 29%

cil il l l l l l
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

YouTube 435 358 15 25 19 6 9
42% 41% 57% 41% 40% 51% 64%

Twitter 419 352 17 17 22 1 5
40% 40% 66% 29% 47% 11% 33%

ac

Reddit 412 337 17 22 23 5 5
39% 38% 63% 36% 49% 46% 33%

ac

LinkedIn 411 328 18 29 22 6 8
39% 37% 68% 49% 46% 49% 53%

a

Snapchat 411 339 18 21 18 4 8
39% 38% 67% 35% 37% 31% 54%

acd

Instagram 410 345 17 18 14 3 8
39% 39% 65% 30% 29% 29% 54%

acd

Facebook 408 343 16 27 14 1 3
39% 39% 60% 45% 29% 11% 21%

ad

Pinterest 404 341 11 22 21 1 4
39% 39% 43% 36% 43% 7% 31%

WhatsApp 400 337 15 24 15 2 5
38% 38% 57% 40% 32% 14% 38%

ad

Crimestoppers 306 252 10 17 12 7 6
29% 29% 36% 29% 26% 57% 44%

The police (online) 287 238 11 18 10 3 5
27% 27% 43% 30% 20% 25% 33%

d

101 services 285 240 9 17 11 3 4
27% 27% 33% 28% 22% 21% 25%

Victim support services 276 230 10 13 10 4 5
26% 26% 36% 22% 21% 35% 37%

999 services 271 221 10 20 9 5 3
26% 25% 39% 34% 18% 45% 19%

The police (in-person) 267 210 15 12 18 3 6
26% 24% 56% 21% 39% 28% 40%

ac ac
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

YouTube 435 297 150 182 105 26 39 36 52 25 106 13 14 124 415 21
42% 42% 45% 44% 48% 46% 37% 42% 47% 39% 41% 52% 67% 40% 42% 40%

Twitter 419 292 151 175 109 30 43 41 54 27 102 16 13 114 393 25
40% 41% 45% 42% 50% 53% 40% 48% 49% 43% 39% 64% 62% 37% 40% 50%

m ajm m m

Reddit 412 292 151 172 100 24 44 40 45 29 115 13 12 107 391 21
39% 41% 45% 42% 46% 42% 42% 47% 41% 46% 44% 53% 58% 34% 39% 40%

m m m m

LinkedIn 411 275 131 156 89 24 41 37 47 29 95 15 13 124 387 24
39% 38% 39% 38% 41% 42% 38% 43% 42% 45% 37% 61% 61% 40% 39% 46%

Snapchat 411 289 150 171 104 28 51 39 51 30 111 18 11 110 386 25
39% 40% 44% 41% 48% 49% 48% 46% 46% 48% 43% 73% 55% 35% 39% 48%

m am m

Instagram 410 288 154 173 100 26 46 30 46 27 103 15 11 111 385 24
39% 40% 46% 42% 46% 46% 44% 36% 41% 43% 40% 60% 55% 35% 39% 47%

m m

Facebook 408 283 151 174 99 28 49 35 51 30 102 11 14 112 383 25
39% 40% 45% 42% 46% 49% 46% 40% 45% 47% 39% 45% 66% 36% 39% 48%

m m

Pinterest 404 277 145 170 101 25 41 37 49 29 100 12 12 115 382 22
39% 39% 43% 41% 46% 44% 39% 43% 44% 45% 39% 48% 60% 37% 38% 43%

am

WhatsApp 400 269 140 167 95 30 47 36 44 24 103 14 14 117 376 24
38% 38% 42% 41% 44% 52% 44% 42% 39% 38% 40% 55% 67% 38% 38% 46%

a

Crimestoppers 306 229 113 144 71 22 36 27 40 24 77 10 12 65 289 17
29% 32% 34% 35% 32% 39% 34% 31% 36% 37% 29% 38% 59% 21% 29% 34%

m m m m m m m m m

The police (online) 287 210 109 120 68 22 35 31 47 23 75 9 10 68 269 19
27% 29% 32% 29% 31% 39% 33% 37% 42% 37% 29% 35% 47% 22% 27% 36%

m m m m m m m acjm m

101 services 285 215 113 135 81 20 46 30 39 26 67 10 9 62 266 19
27% 30% 34% 33% 37% 35% 43% 36% 35% 40% 26% 41% 42% 20% 27% 37%

m jm m ajm m acjm m m jm

Victim support services 276 209 104 125 65 18 42 23 29 28 68 13 7 60 258 18
26% 29% 31% 30% 30% 32% 39% 28% 26% 45% 26% 50% 32% 19% 26% 34%

m m m m m ahjm abcdghjm
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

999 services 271 193 105 122 70 27 40 32 44 25 78 10 10 68 251 20
26% 27% 31% 29% 32% 46% 37% 38% 40% 39% 30% 38% 50% 22% 25% 39%

m m m abcjm am am acm m m a

The police (in-person) 267 198 92 126 64 21 34 30 38 25 86 10 11 59 253 14
26% 28% 27% 30% 29% 37% 32% 35% 34% 40% 33% 40% 53% 19% 25% 27%

m m m m m m m m abm m
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

YouTube 435 387 220 167 35 13 192 208 36 122 31 91 207 48
42% 41% 39% 45% 50% 42% 34% 53% 43% 41% 37% 43% 42% 43%

a

Twitter 419 372 202 171 35 11 185 200 34 116 27 89 207 47
40% 39% 35% 45% 51% 35% 33% 51% 41% 39% 32% 42% 42% 42%

ab b a

Reddit 412 376 209 167 28 8 184 193 34 126 25 102 192 45
39% 40% 37% 45% 39% 25% 32% 49% 41% 43% 30% 48% 39% 41%

be a b bd

LinkedIn 411 367 197 170 34 10 187 191 33 120 25 95 191 46
39% 39% 35% 45% 49% 30% 33% 48% 40% 41% 30% 45% 39% 41%

ab b a b

Snapchat 411 368 206 162 34 8 186 188 37 129 33 96 193 37
39% 39% 36% 43% 49% 26% 33% 48% 44% 44% 40% 45% 40% 33%

b e a a e

Instagram 410 362 195 167 34 14 182 194 34 114 22 92 191 42
39% 38% 34% 45% 48% 42% 32% 49% 41% 39% 26% 43% 39% 38%

ab b a b b b

Facebook 408 366 203 162 28 14 172 201 35 113 25 88 200 43
39% 39% 36% 43% 41% 43% 30% 51% 42% 38% 30% 42% 41% 38%

b a a

Pinterest 404 363 203 160 31 10 176 198 30 119 26 93 192 43
39% 38% 36% 43% 45% 31% 31% 50% 35% 41% 32% 44% 39% 38%

b ac b

WhatsApp 400 360 209 151 27 14 174 189 37 120 26 94 186 44
38% 38% 37% 40% 38% 42% 31% 48% 45% 41% 31% 44% 38% 40%

a a b

Crimestoppers 306 274 124 150 25 7 115 168 24 104 11 93 127 37
29% 29% 22% 40% 36% 21% 20% 42% 29% 35% 14% 44% 26% 33%

b abe b ac bd bd b b
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DJ-304178 – Visible difference and hate crime survey
Q9. NET: UNCONFIDENT SUMMARY: As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as 
because of their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

The police (online) 287 254 128 126 25 8 115 154 18 96 26 70 125 31
27% 27% 23% 34% 36% 25% 20% 39% 22% 33% 31% 33% 26% 28%

ab b ac d d

101 services 285 253 128 125 27 5 98 161 27 99 15 85 124 31
27% 27% 23% 33% 39% 15% 17% 41% 32% 34% 18% 40% 25% 28%

abe be a a bd bde

Victim support services 276 245 119 126 21 9 98 153 24 100 20 81 106 34
26% 26% 21% 34% 31% 28% 17% 39% 29% 34% 24% 38% 22% 31%

b ab a a d bd d

999 services 271 243 114 129 19 9 88 155 29 97 19 78 116 29
26% 26% 20% 34% 28% 28% 15% 39% 35% 33% 22% 37% 24% 26%

b ab a a d bde

The police (in-person) 267 239 120 119 24 5 89 154 24 100 16 84 96 41
26% 25% 21% 32% 34% 15% 16% 39% 29% 34% 20% 40% 20% 37%

ab b a a bd bd bd
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DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 379 168 211 - 138 121 120
36% 35% 38% - 34% 35% 40%

Fairly confident 332 183 149 - 109 129 94
32% 38% 27% - 27% 38% 31%

b a

Not very confident 186 69 117 1 96 51 39
18% 14% 21% 100% 24% 15% 13%

a bc

Not at all confident 81 34 46 - 37 23 21
8% 7% 8% - 9% 7% 7%

Don't know 67 30 38 - 21 17 29
6% 6% 7% - 5% 5% 9%

ab

NET: Confident 711 351 360 - 248 250 213
68% 73% 64% - 62% 73% 71%

b a a

NET: Unconfident 267 103 163 1 134 74 60
26% 21% 29% 100% 33% 22% 20%

a bc

Base for stats 979 454 523 1 381 324 273
Mean Score 3.03 3.07 3.00 2.00 2.92 3.07 3.15

a a
Standard Deviation .954 .906 .991 - 1.001 .904 .931
Standard Error .031 .042 .044 - .054 .050 .054
Error variance * * * - * * *
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DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 379 37 21 22 299 7 56 42 28 24 27 38 55 22
36% 43% 37% 42% 35% 33% 36% 45% 41% 40% 25% 27% 42% 29%

jk jk j jk jk

Fairly confident 332 22 15 11 283 6 40 31 27 22 40 47 34 35
32% 25% 28% 21% 33% 28% 26% 33% 39% 36% 38% 34% 26% 47%

f af acfl

Not very confident 186 12 12 7 155 8 29 15 4 8 23 32 27 9
18% 14% 22% 13% 18% 37% 19% 16% 6% 13% 22% 23% 20% 11%

h ah h

Not at all confident 81 9 4 3 64 1 19 5 7 6 7 13 6 2
8% 10% 8% 5% 8% 3% 12% 5% 10% 9% 6% 9% 5% 3%

dl

Don't know 67 6 3 9 49 - 12 1 2 2 8 8 9 7
6% 7% 5% 18% 6% - 8% 1% 3% 3% 8% 5% 7% 10%

dghik

NET: Confident 711 59 36 33 582 13 96 74 55 46 67 85 89 57
68% 69% 65% 64% 68% 60% 62% 78% 80% 75% 64% 62% 68% 76%

f fjk fk

NET: Unconfident 267 21 17 10 220 9 48 20 12 13 30 45 33 11
26% 24% 30% 19% 26% 40% 31% 21% 17% 22% 29% 33% 25% 14%

m hm

Base for stats 979 79 53 43 802 22 144 93 67 59 97 130 122 68
Mean Score 3.03 3.10 3.00 3.22 3.02 2.90 2.92 3.20 3.14 3.09 2.90 2.85 3.13 3.14

k k jk k
Standard Deviation .954 1.030 .984 .954 .943 .917 1.056 .883 .956 .963 .886 .956 .927 .751
Standard Error .031 .107 .186 .180 .033 .187 .073 .113 .157 .136 .075 .072 .102 .125
Error variance * .01 .03 .03 * .04 .01 .01 .02 .02 .01 .01 .01 .02
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DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 379 68 94 181 5 33 8 6 11 31 6 29 13 46 42
36% 32% 35% 36% 39% 39% 41% 37% 32% 36% 41% 46% 40% 33% 39%

Fairly confident 332 63 78 163 3 28 6 4 10 39 6 19 16 57 30
32% 29% 29% 32% 22% 33% 30% 26% 30% 44% 40% 30% 47% 40% 27%

abcn abn abn

Not very confident 186 53 63 83 2 16 4 3 7 8 1 13 1 25 20
18% 24% 24% 16% 17% 18% 22% 16% 22% 9% 8% 21% 4% 18% 19%

cil cil l l l l l

Not at all confident 81 19 19 43 3 5 1 3 4 8 1 1 1 10 11
8% 9% 7% 9% 22% 6% 5% 16% 11% 9% 6% 2% 4% 7% 10%

Don't know 67 13 15 37 - 4 * 1 2 2 1 1 2 3 6
6% 6% 5% 7% - 5% 2% 5% 5% 2% 6% 1% 6% 2% 5%

m

NET: Confident 711 131 172 345 8 61 13 10 21 71 12 47 29 103 72
68% 61% 64% 68% 61% 71% 71% 63% 62% 80% 80% 76% 86% 73% 66%

abchn a abchn a

NET: Unconfident 267 71 83 126 5 21 5 5 11 16 2 14 3 35 31
26% 33% 31% 25% 39% 24% 27% 32% 33% 18% 14% 23% 7% 25% 29%

cil il l l l l l

Base for stats 979 203 255 470 14 81 19 16 32 86 14 62 32 138 103
Mean Score 3.03 2.89 2.97 3.03 2.78 3.09 3.09 2.88 2.88 3.09 3.23 3.21 3.31 3.01 3.00

a a
Standard Deviation .954 .979 .961 .965 1.229 .921 .943 1.140 1.018 .901 .875 .850 .733 .901 1.016
Standard Error .031 .070 .062 .043 .307 .101 .222 .294 .172 .104 .226 .119 .134 .075 .100
Error variance * * * * .09 .01 .05 .09 .03 .01 .05 .01 .02 .01 .01
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DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 379 334 6 14 19 2 4
36% 38% 24% 23% 40% 15% 29%

c

Fairly confident 332 275 5 30 9 7 4
32% 31% 21% 50% 19% 57% 26%

abd

Not very confident 186 145 10 8 15 3 4
18% 16% 38% 13% 31% 28% 27%

ac ac

Not at all confident 81 66 5 5 4 - 2
8% 7% 17% 8% 7% - 13%

a

Don't know 67 62 - 4 1 - 1
6% 7% - 6% 3% - 6%

NET: Confident 711 608 12 44 28 8 8
68% 69% 44% 73% 59% 72% 54%

b b

NET: Unconfident 267 210 15 12 18 3 6
26% 24% 56% 21% 39% 28% 40%

ac ac

Base for stats 979 819 26 56 46 12 14
Mean Score 3.03 3.07 2.51 2.94 2.94 2.86 2.75

b b
Standard Deviation .954 .950 1.054 .858 1.027 .672 1.075
Standard Error .031 .033 .189 .118 .162 .213 .287
Error variance * * .04 .01 .03 .05 .08
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DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 379 258 126 153 71 25 32 29 41 20 85 6 5 116 362 17
36% 36% 38% 37% 33% 43% 30% 34% 37% 31% 33% 25% 24% 37% 36% 33%

Fairly confident 332 228 105 119 74 12 34 24 30 18 77 8 3 101 319 13
32% 32% 31% 29% 34% 20% 32% 28% 27% 28% 30% 32% 16% 32% 32% 26%

Not very confident 186 142 62 88 44 13 20 24 24 16 58 8 9 35 180 6
18% 20% 19% 21% 20% 23% 19% 28% 21% 25% 22% 32% 43% 11% 18% 13%

m m m m m m m m m

Not at all confident 81 56 29 38 20 8 14 6 14 9 28 2 2 24 74 8
8% 8% 9% 9% 9% 14% 13% 7% 12% 15% 11% 8% 10% 8% 7% 15%

a

Don't know 67 31 14 16 8 - 6 3 3 1 13 1 1 35 60 7
6% 4% 4% 4% 4% - 6% 4% 3% 1% 5% 4% 7% 11% 6% 14%

abcdeghij a

NET: Confident 711 486 231 272 146 36 66 52 71 38 162 14 8 217 681 30
68% 68% 69% 66% 67% 63% 62% 62% 64% 59% 62% 57% 40% 70% 68% 59%

NET: Unconfident 267 198 92 126 64 21 34 30 38 25 86 10 11 59 253 14
26% 28% 27% 30% 29% 37% 32% 35% 34% 40% 33% 40% 53% 19% 25% 27%

m m m m m m m m abm m

Base for stats 979 683 323 397 210 57 100 82 109 63 248 24 19 276 934 44
Mean Score 3.03 3.01 3.02 2.97 2.94 2.93 2.85 2.91 2.90 2.76 2.88 2.77 2.58 3.12 3.04 2.89

dfij
Standard Deviation .954 .955 .974 .993 .964 1.103 1.029 .970 1.054 1.058 1.008 .948 1.020 .938 .946 1.109
Standard Error .031 .037 .053 .050 .066 .156 .101 .114 .103 .138 .064 .198 .222 .057 .031 .160
Error variance * * * * * .02 .01 .01 .01 .02 * .04 .05 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (in-person) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 379 358 251 108 16 4 283 80 17 106 47 59 202 28
36% 38% 44% 29% 23% 14% 50% 20% 20% 36% 56% 28% 41% 25%

cde acde bc e acde ce

Fairly confident 332 307 173 133 16 10 180 125 26 82 19 63 165 34
32% 32% 30% 36% 22% 31% 32% 32% 31% 28% 23% 30% 34% 31%

b

Not very confident 186 169 79 90 13 3 67 100 19 70 11 60 69 26
18% 18% 14% 24% 19% 11% 12% 25% 22% 24% 13% 28% 14% 23%

b ab a a bd bd d

Not at all confident 81 70 40 29 10 1 22 54 6 29 6 24 27 15
8% 7% 7% 8% 15% 4% 4% 14% 7% 10% 7% 11% 6% 14%

ab a d d d

Don't know 67 40 25 15 14 13 16 36 16 7 1 6 24 8
6% 4% 4% 4% 20% 40% 3% 9% 19% 2% 1% 3% 5% 7%

abc abcd a ab ab

NET: Confident 711 665 424 241 32 14 463 205 43 188 66 122 367 62
68% 70% 74% 64% 46% 45% 82% 52% 52% 64% 79% 58% 75% 56%

cde cde de bc ace ace

NET: Unconfident 267 239 120 119 24 5 89 154 24 100 16 84 96 41
26% 25% 21% 32% 34% 15% 16% 39% 29% 34% 20% 40% 20% 37%

ab b a a bd bd bd

Base for stats 979 904 543 360 56 19 552 359 68 288 82 206 464 103
Mean Score 3.03 3.06 3.17 2.89 2.68 2.91 3.31 2.64 2.81 2.92 3.30 2.77 3.17 2.72

cd acd bc ace ace
Standard Deviation .954 .943 .937 .928 1.095 .862 .835 .988 .916 1.009 .942 .996 .891 1.021
Standard Error .031 .031 .040 .049 .163 .203 .036 .053 .110 .060 .101 .071 .041 .103
Error variance * * * * .03 .04 * * .01 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 328 152 175 - 132 110 87
31% 32% 31% - 33% 32% 29%

Fairly confident 345 170 174 - 138 113 94
33% 35% 31% - 34% 33% 31%

Not very confident 190 87 101 1 69 63 58
18% 18% 18% 100% 17% 18% 19%

Not at all confident 98 40 58 - 37 31 30
9% 8% 10% - 9% 9% 10%

Don't know 85 34 52 - 27 25 33
8% 7% 9% - 7% 7% 11%

NET: Confident 673 323 350 - 270 223 181
64% 67% 62% - 67% 65% 60%

NET: Unconfident 287 127 159 1 106 94 88
27% 26% 28% 100% 26% 27% 29%

Base for stats 961 450 509 1 376 316 269
Mean Score 2.94 2.97 2.92 2.00 2.97 2.95 2.88
Standard Deviation .971 .942 .997 - .966 .966 .986
Standard Error .031 .044 .045 - .052 .054 .057
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 328 28 18 24 257 12 49 36 13 13 26 35 52 21
31% 33% 33% 45% 30% 54% 31% 38% 19% 22% 25% 25% 40% 28%

hijk hijk

Fairly confident 345 27 18 5 296 5 43 30 21 32 44 52 35 33
33% 31% 32% 10% 35% 21% 28% 31% 31% 52% 42% 38% 27% 44%

c c cf c c c acdfghl cfl cf cfl

Not very confident 190 13 14 12 150 2 33 13 17 10 15 29 18 12
18% 16% 25% 23% 18% 10% 21% 14% 25% 17% 14% 21% 14% 16%

Not at all confident 98 10 4 4 78 1 19 11 8 4 10 13 8 5
9% 12% 8% 8% 9% 4% 12% 12% 11% 6% 9% 10% 6% 7%

Don't know 85 7 1 8 70 2 13 5 9 2 10 8 17 3
8% 8% 2% 14% 8% 11% 8% 5% 14% 3% 9% 6% 13% 4%

i ik

NET: Confident 673 55 36 29 553 16 91 65 35 45 70 87 87 55
64% 64% 65% 55% 65% 74% 59% 69% 50% 75% 67% 63% 67% 72%

fh h h

NET: Unconfident 287 24 18 16 229 3 52 24 25 14 25 42 26 17
27% 28% 33% 31% 27% 14% 33% 26% 36% 23% 24% 31% 20% 23%

jl

Base for stats 961 79 54 45 781 20 143 90 60 59 95 130 114 72
Mean Score 2.94 2.93 2.92 3.07 2.94 3.39 2.85 3.00 2.67 2.93 2.91 2.84 3.16 2.98

dfhk
Standard Deviation .971 1.028 .959 1.085 .959 .896 1.037 1.028 .969 .805 .914 .941 .942 .872
Standard Error .031 .106 .178 .198 .034 .191 .072 .135 .169 .114 .078 .071 .106 .141
Error variance * .01 .03 .04 * .04 .01 .02 .03 .01 .01 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 328 70 86 145 4 33 4 5 10 24 3 28 9 43 35
31% 32% 32% 29% 33% 38% 23% 28% 29% 27% 22% 45% 28% 30% 32%

ci

Fairly confident 345 68 92 171 4 24 9 3 10 38 6 13 15 50 35
33% 32% 34% 34% 27% 29% 47% 21% 29% 43% 40% 21% 45% 36% 32%

ek k k

Not very confident 190 38 53 89 3 14 3 3 7 14 4 11 4 27 16
18% 18% 19% 17% 22% 16% 16% 20% 21% 16% 25% 17% 10% 19% 15%

Not at all confident 98 23 18 60 2 7 3 4 3 8 2 9 2 17 16
9% 11% 7% 12% 18% 8% 14% 26% 8% 9% 13% 15% 7% 12% 14%

b b b b

Don't know 85 16 21 44 - 8 - 1 5 4 - 1 3 4 7
8% 8% 8% 9% - 9% - 5% 14% 4% - 2% 10% 3% 7%

m m m km

NET: Confident 673 138 179 316 8 57 13 8 19 63 10 41 24 93 70
64% 64% 66% 62% 60% 67% 70% 49% 58% 71% 62% 66% 72% 66% 64%

NET: Unconfident 287 61 70 149 5 21 6 8 10 22 6 20 6 44 31
27% 28% 26% 29% 40% 24% 30% 46% 29% 25% 38% 32% 17% 31% 29%

Base for stats 961 199 249 464 14 78 19 16 29 85 15 61 30 137 101
Mean Score 2.94 2.92 2.99 2.86 2.74 3.06 2.78 2.53 2.91 2.93 2.71 2.98 3.04 2.87 2.88
Standard Deviation .971 1.003 .920 1.001 1.141 .985 .981 1.216 .982 .912 .986 1.122 .870 1.001 1.058
Standard Error .031 .072 .060 .045 .285 .109 .225 .314 .171 .107 .247 .159 .159 .084 .105
Error variance * .01 * * .08 .01 .05 .10 .03 .01 .06 .03 .03 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 328 284 4 17 17 3 4
31% 32% 15% 28% 35% 22% 29%

b

Fairly confident 345 280 11 22 20 6 3
33% 32% 42% 36% 41% 53% 21%

Not very confident 190 159 6 16 4 1 3
18% 18% 23% 26% 8% 10% 18%

d

Not at all confident 98 79 5 3 6 2 2
9% 9% 20% 4% 12% 15% 15%

ac

Don't know 85 78 - 3 2 - 2
8% 9% - 6% 4% - 17%

NET: Confident 673 564 15 38 36 9 7
64% 64% 57% 64% 76% 75% 50%

NET: Unconfident 287 238 11 18 10 3 5
27% 27% 43% 30% 20% 25% 33%

d

Base for stats 961 802 26 57 46 12 12
Mean Score 2.94 2.96 2.52 2.92 3.03 2.82 2.77

b b
Standard Deviation .971 .973 1.002 .875 .982 .980 1.157
Standard Error .031 .034 .180 .119 .155 .310 .321
Error variance * * .03 .01 .02 .10 .10

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 328 219 111 126 59 22 28 30 29 16 77 10 6 102 314 13
31% 31% 33% 31% 27% 39% 27% 35% 26% 26% 30% 39% 30% 33% 32% 26%

Fairly confident 345 245 101 147 79 13 40 21 32 23 88 6 2 98 334 11
33% 34% 30% 36% 36% 22% 38% 25% 28% 36% 34% 26% 10% 31% 34% 22%

Not very confident 190 146 77 79 46 10 23 18 28 14 48 5 5 38 181 9
18% 20% 23% 19% 21% 18% 22% 21% 25% 23% 18% 22% 26% 12% 18% 17%

m m m m m m m m

Not at all confident 98 64 32 41 22 12 12 14 19 9 27 3 4 29 88 10
9% 9% 9% 10% 10% 21% 11% 16% 17% 14% 10% 13% 21% 9% 9% 19%

abcdjm abcm a

Don't know 85 39 17 19 11 - 3 3 5 1 20 - 3 43 77 8
8% 6% 5% 5% 5% - 2% 4% 4% 1% 8% - 13% 14% 8% 16%

e abcdefghij a

NET: Confident 673 464 212 273 139 35 68 51 60 40 165 16 8 200 649 24
64% 65% 63% 66% 64% 61% 64% 59% 54% 62% 63% 65% 40% 64% 65% 48%

h h b

NET: Unconfident 287 210 109 120 68 22 35 31 47 23 75 9 10 68 269 19
27% 29% 32% 29% 31% 39% 33% 37% 42% 37% 29% 35% 47% 22% 27% 36%

m m m m m m m acjm m

Base for stats 961 674 321 394 207 57 104 82 107 63 240 25 18 268 918 43
Mean Score 2.94 2.92 2.91 2.91 2.85 2.79 2.82 2.81 2.66 2.75 2.90 2.91 2.57 3.02 2.95 2.65

h h h h h b
Standard Deviation .971 .957 .988 .968 .958 1.177 .966 1.105 1.061 1.005 .981 1.086 1.221 .983 .960 1.155
Standard Error .031 .037 .054 .049 .065 .166 .094 .130 .105 .131 .063 .222 .280 .061 .032 .168
Error variance * * * * * .03 .01 .02 .01 .02 * .05 .08 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. The police (online) : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 328 311 216 95 11 6 241 77 10 88 32 55 162 35
31% 33% 38% 25% 16% 17% 42% 19% 12% 30% 39% 26% 33% 31%

cd acde bc c

Fairly confident 345 319 189 129 21 5 186 120 40 103 22 80 170 34
33% 34% 33% 34% 30% 17% 33% 30% 47% 35% 27% 38% 35% 30%

e ab

Not very confident 190 173 84 89 15 2 82 97 11 67 17 50 89 17
18% 18% 15% 24% 21% 5% 14% 25% 13% 23% 21% 24% 18% 15%

abe ac

Not at all confident 98 81 44 37 10 6 33 57 8 29 9 20 37 14
9% 9% 8% 10% 14% 20% 6% 14% 9% 10% 10% 10% 8% 13%

ab a

Don't know 85 60 36 24 13 13 26 44 16 8 3 6 31 12
8% 6% 6% 6% 18% 40% 5% 11% 19% 3% 3% 3% 6% 11%

abc abcd a ab ac ac

NET: Confident 673 630 405 225 32 11 427 197 49 191 55 136 332 69
64% 67% 71% 60% 46% 34% 75% 50% 59% 65% 66% 64% 68% 62%

cde cde e bc

NET: Unconfident 287 254 128 126 25 8 115 154 18 96 26 70 125 31
27% 27% 23% 34% 36% 25% 20% 39% 22% 33% 31% 33% 26% 28%

ab b ac d d

Base for stats 961 884 533 351 57 19 542 351 68 286 80 206 457 99
Mean Score 2.94 2.97 3.08 2.81 2.59 2.52 3.17 2.62 2.76 2.87 2.98 2.83 3.00 2.90

cd acd bc c
Standard Deviation .971 .957 .943 .955 1.004 1.258 .902 1.001 .842 .964 1.026 .938 .933 1.041
Standard Error .031 .032 .040 .051 .148 .297 .039 .054 .101 .057 .111 .067 .043 .106
Error variance * * * * .02 .09 * * .01 * .01 * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 289 123 167 - 128 94 68
28% 25% 30% - 32% 27% 22%

c

Fairly confident 342 156 186 - 115 123 104
33% 32% 33% - 29% 36% 34%

a

Not very confident 175 83 90 1 86 49 40
17% 17% 16% 100% 21% 14% 13%

bc

Not at all confident 101 47 53 - 35 35 30
10% 10% 9% - 9% 10% 10%

Don't know 139 74 65 - 39 41 59
13% 15% 12% - 10% 12% 20%

ab

NET: Confident 631 278 353 - 243 216 172
60% 58% 63% - 60% 63% 57%

NET: Unconfident 276 131 143 1 121 84 71
26% 27% 25% 100% 30% 25% 23%

Base for stats 907 409 496 1 364 300 242
Mean Score 2.90 2.86 2.94 2.00 2.92 2.91 2.86
Standard Deviation .974 .975 .972 - .983 .970 .966
Standard Error .032 .048 .044 - .054 .056 .059
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 289 26 12 22 228 12 41 32 11 14 21 36 43 19
28% 30% 22% 42% 27% 54% 26% 34% 16% 22% 20% 26% 33% 25%

hj j j

Fairly confident 342 26 16 9 291 4 51 34 33 28 36 45 33 27
33% 30% 29% 17% 34% 16% 32% 36% 48% 45% 35% 32% 25% 36%

c acl cl

Not very confident 175 12 8 8 147 2 30 13 8 7 20 30 25 11
17% 14% 15% 14% 17% 8% 19% 14% 12% 12% 19% 22% 19% 15%

Not at all confident 101 10 9 3 77 2 18 11 10 7 9 11 7 2
10% 12% 16% 6% 9% 9% 12% 12% 14% 11% 8% 8% 6% 3%

Don't know 139 11 10 10 108 3 16 4 6 6 19 16 23 16
13% 13% 18% 20% 13% 13% 10% 4% 9% 9% 18% 12% 17% 21%

g g fg g fg

NET: Confident 631 51 28 31 519 16 92 66 45 41 57 80 76 46
60% 60% 52% 59% 61% 70% 59% 70% 65% 68% 55% 58% 58% 61%

j

NET: Unconfident 276 23 17 11 224 4 48 24 18 14 29 41 33 13
26% 27% 31% 21% 26% 17% 31% 25% 26% 23% 27% 30% 25% 18%

Base for stats 907 74 45 42 743 19 140 91 63 55 86 122 108 59
Mean Score 2.90 2.90 2.70 3.19 2.90 3.32 2.82 2.96 2.74 2.88 2.81 2.86 3.03 3.05
Standard Deviation .974 1.039 1.079 1.006 .954 1.048 1.002 .999 .939 .925 .923 .945 .953 .808
Standard Error .032 .112 .220 .197 .035 .229 .070 .130 .159 .136 .082 .073 .111 .145
Error variance * .01 .05 .04 * .05 * .02 .03 .02 .01 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 289 66 76 126 2 27 7 6 12 21 4 27 13 35 32
28% 31% 28% 25% 17% 32% 35% 33% 36% 24% 28% 43% 39% 25% 30%

bcim

Fairly confident 342 65 88 165 7 30 5 6 8 34 8 12 13 43 34
33% 30% 33% 33% 51% 35% 27% 35% 24% 38% 55% 19% 39% 31% 31%

k k k k k

Not very confident 175 38 43 91 3 16 2 4 8 21 3 13 5 28 11
17% 17% 16% 18% 20% 19% 12% 21% 25% 23% 17% 20% 15% 20% 11%

n n n

Not at all confident 101 19 22 53 2 4 4 1 3 6 - 6 - 18 13
10% 9% 8% 10% 13% 4% 19% 5% 9% 7% - 9% - 13% 12%

el l

Don't know 139 28 40 73 - 8 1 1 2 7 - 6 2 17 18
13% 13% 15% 14% - 9% 6% 5% 6% 7% - 10% 7% 12% 16%

NET: Confident 631 131 165 291 9 58 12 11 20 55 13 38 26 78 66
60% 61% 61% 57% 68% 68% 62% 68% 60% 62% 83% 61% 78% 55% 61%

cm

NET: Unconfident 276 56 65 144 4 20 6 4 11 27 3 18 5 46 25
26% 26% 24% 28% 32% 23% 32% 27% 34% 31% 17% 29% 15% 32% 23%

l

Base for stats 907 187 230 435 14 78 18 16 31 82 15 56 31 124 90
Mean Score 2.90 2.95 2.95 2.84 2.72 3.05 2.83 3.02 2.93 2.85 3.10 3.05 3.26 2.77 2.93

m
Standard Deviation .974 .977 .951 .980 .924 .874 1.172 .925 1.024 .895 .688 1.052 .727 1.019 1.039
Standard Error .032 .072 .065 .046 .231 .098 .276 .239 .176 .105 .172 .153 .135 .089 .110
Error variance * .01 * * .05 .01 .08 .06 .03 .01 .03 .02 .02 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 289 238 2 17 23 3 5
28% 27% 9% 28% 48% 29% 37%

b b abc

Fairly confident 342 286 14 26 10 3 1
33% 32% 54% 43% 22% 29% 10%

ad d

Not very confident 175 143 5 12 7 4 3
17% 16% 20% 19% 15% 35% 21%

Not at all confident 101 87 4 2 3 - 2
10% 10% 17% 3% 7% - 15%

c

Don't know 139 126 * 4 4 1 2
13% 14% 1% 7% 9% 7% 17%

b

NET: Confident 631 524 16 42 33 7 7
60% 60% 62% 71% 69% 58% 46%

NET: Unconfident 276 230 10 13 10 4 5
26% 26% 36% 22% 21% 35% 37%

Base for stats 907 754 26 56 43 11 12
Mean Score 2.90 2.90 2.55 3.03 3.22 2.94 2.82

b b
Standard Deviation .974 .977 .892 .804 .976 .869 1.237
Standard Error .032 .036 .163 .112 .160 .290 .343
Error variance * * .03 .01 .03 .08 .12

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 289 200 90 110 54 26 27 36 35 18 69 9 7 82 279 10
28% 28% 27% 27% 25% 45% 25% 42% 31% 28% 27% 37% 36% 26% 28% 19%

abcdfjm abcdfjm

Fairly confident 342 231 107 136 78 13 25 21 39 12 96 3 4 106 326 16
33% 32% 32% 33% 36% 22% 24% 25% 35% 19% 37% 12% 20% 34% 33% 30%

i i i fi i efi fi

Not very confident 175 139 72 86 43 11 28 17 20 18 42 8 3 34 169 6
17% 19% 21% 21% 20% 19% 26% 20% 18% 28% 16% 34% 13% 11% 17% 11%

m m m m jm m m jm

Not at all confident 101 70 32 40 22 7 14 6 9 11 26 4 4 26 89 12
10% 10% 9% 10% 10% 13% 13% 7% 8% 16% 10% 17% 19% 8% 9% 23%

a

Don't know 139 73 37 42 21 - 12 5 9 5 27 - 3 63 131 8
13% 10% 11% 10% 9% - 11% 6% 8% 8% 10% - 13% 20% 13% 16%

e e e e e e e e abcdefghij

NET: Confident 631 431 197 246 132 39 52 57 74 30 166 12 12 188 606 25
60% 60% 58% 60% 61% 68% 49% 67% 66% 47% 64% 50% 56% 60% 61% 49%

fi f fi fi fi fi f

NET: Unconfident 276 209 104 125 65 18 42 23 29 28 68 13 7 60 258 18
26% 29% 31% 30% 30% 32% 39% 28% 26% 45% 26% 50% 32% 19% 26% 34%

m m m m m ahjm abcdghjm

Base for stats 907 640 301 371 197 57 94 80 103 58 234 25 18 248 864 43
Mean Score 2.90 2.88 2.85 2.85 2.83 3.00 2.69 3.07 2.97 2.64 2.89 2.70 2.83 2.98 2.92 2.54

fi i fi b
Standard Deviation .974 .977 .971 .966 .960 1.087 1.047 .990 .938 1.104 .954 1.160 1.216 .945 .962 1.134
Standard Error .032 .038 .054 .050 .067 .154 .105 .118 .094 .146 .062 .237 .279 .061 .033 .165
Error variance * * * * * .02 .01 .01 .01 .02 * .06 .08 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Victim support services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of 
their disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 289 276 203 73 10 3 218 61 10 81 32 49 134 33
28% 29% 36% 19% 15% 9% 38% 15% 12% 28% 38% 23% 28% 30%

cde acde bc cd

Fairly confident 342 318 183 135 18 6 197 116 29 92 28 64 181 28
33% 34% 32% 36% 26% 18% 35% 29% 34% 31% 34% 30% 37% 25%

e e

Not very confident 175 161 71 90 11 3 66 93 17 70 17 53 71 18
17% 17% 12% 24% 16% 10% 12% 24% 20% 24% 20% 25% 15% 16%

b ab a a d d

Not at all confident 101 85 48 37 10 6 33 61 7 30 3 27 35 16
10% 9% 8% 10% 15% 18% 6% 15% 9% 10% 4% 13% 7% 15%

a b bd bd

Don't know 139 105 64 41 20 14 54 64 21 21 4 17 66 16
13% 11% 11% 11% 28% 45% 10% 16% 25% 7% 4% 8% 14% 14%

abc abc a a abc ab

NET: Confident 631 594 386 208 29 9 416 177 39 173 60 114 315 61
60% 63% 68% 55% 41% 27% 73% 45% 46% 59% 72% 54% 65% 55%

cde acde de bc ace c

NET: Unconfident 276 245 119 126 21 9 98 153 24 100 20 81 106 34
26% 26% 21% 34% 31% 28% 17% 39% 29% 34% 24% 38% 22% 31%

b ab a a d bd d

Base for stats 907 839 504 334 50 18 514 330 63 274 80 194 421 95
Mean Score 2.90 2.94 3.07 2.73 2.57 2.33 3.17 2.54 2.66 2.82 3.11 2.70 2.99 2.82

cd acd bc ac ac
Standard Deviation .974 .959 .959 .924 1.043 1.133 .883 .993 .891 .983 .870 1.004 .905 1.097
Standard Error .032 .033 .042 .051 .163 .267 .039 .055 .111 .060 .096 .073 .044 .116
Error variance * * * * .03 .07 * * .01 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 348 152 196 - 128 122 97
33% 31% 35% - 32% 36% 32%

Fairly confident 317 150 167 - 123 114 80
30% 31% 30% - 31% 33% 26%

c

Not very confident 163 81 82 1 75 48 40
16% 17% 15% 100% 19% 14% 13%

Not at all confident 108 49 58 - 41 33 33
10% 10% 10% - 10% 10% 11%

Don't know 110 52 58 - 35 25 51
11% 11% 10% - 9% 7% 17%

ab

NET: Confident 664 301 363 - 251 236 177
64% 62% 65% - 62% 69% 59%

c

NET: Unconfident 271 130 140 1 117 81 74
26% 27% 25% 100% 29% 24% 24%

Base for stats 936 431 503 1 368 317 251
Mean Score 2.97 2.94 3.00 2.00 2.92 3.02 2.96
Standard Deviation 1.004 .996 1.008 - .998 .980 1.042
Standard Error .033 .048 .045 - .055 .055 .062
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 348 32 26 24 265 11 50 37 18 21 28 42 39 20
33% 37% 47% 46% 31% 49% 32% 39% 26% 34% 27% 31% 30% 26%

j j

Fairly confident 317 24 18 6 269 6 41 25 29 22 37 43 40 26
30% 28% 32% 12% 32% 29% 26% 27% 42% 36% 36% 31% 30% 35%

c c c c c c c

Not very confident 163 11 5 10 139 1 27 17 4 9 22 25 23 12
16% 13% 8% 18% 16% 3% 17% 18% 5% 14% 21% 18% 18% 15%

h

Not at all confident 108 13 2 5 88 4 20 13 11 4 7 15 8 5
10% 15% 3% 9% 10% 20% 13% 14% 15% 7% 7% 11% 6% 7%

jl

Don't know 110 6 5 8 91 - 18 2 8 5 11 13 21 13
11% 7% 9% 16% 11% - 11% 2% 12% 9% 10% 10% 16% 17%

g g g g g

NET: Confident 664 55 44 30 534 17 91 62 47 43 65 85 79 46
64% 65% 80% 57% 63% 78% 59% 66% 68% 70% 62% 61% 60% 61%

f

NET: Unconfident 271 24 6 14 226 5 47 30 14 13 29 40 31 17
26% 28% 12% 27% 27% 22% 30% 32% 21% 21% 28% 29% 24% 22%

b b b

Base for stats 936 79 50 44 760 22 138 92 61 55 94 125 110 62
Mean Score 2.97 2.93 3.36 3.12 2.94 3.07 2.88 2.93 2.88 3.06 2.91 2.90 2.99 2.97
Standard Deviation 1.004 1.099 .802 1.087 .994 1.164 1.062 1.076 1.026 .922 .911 1.009 .933 .918
Standard Error .033 .114 .154 .202 .036 .238 .075 .139 .179 .136 .078 .077 .107 .160
Error variance * .01 .02 .04 * .06 .01 .02 .03 .02 .01 .01 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 348 60 85 175 6 31 6 6 9 28 5 24 13 40 36
33% 28% 31% 35% 45% 36% 34% 38% 26% 32% 33% 39% 40% 29% 33%

Fairly confident 317 72 80 155 2 33 11 5 8 34 8 19 12 42 20
30% 33% 30% 31% 16% 38% 58% 30% 24% 38% 53% 30% 36% 30% 18%

n n n n n n n

Not very confident 163 35 48 71 2 13 - 4 8 12 1 6 5 24 29
16% 16% 18% 14% 14% 15% - 27% 23% 13% 8% 10% 14% 17% 27%

abceikm

Not at all confident 108 22 29 58 3 3 2 - 6 6 1 9 2 20 10
10% 10% 11% 11% 26% 3% 8% - 19% 7% 6% 14% 5% 14% 9%

e e e e e e

Don't know 110 26 28 48 - 6 - 1 3 8 - 4 1 15 14
11% 12% 10% 10% - 7% - 5% 8% 10% - 7% 4% 11% 13%

NET: Confident 664 132 165 331 8 64 17 11 17 62 13 43 26 82 55
64% 61% 61% 65% 61% 75% 92% 68% 50% 70% 86% 69% 76% 58% 51%

n abhmn hn n hn

NET: Unconfident 271 57 77 129 5 16 2 4 14 18 2 15 7 43 39
26% 26% 29% 25% 39% 18% 8% 27% 42% 20% 14% 24% 20% 31% 36%

ceil e cei

Base for stats 936 189 242 460 14 79 19 16 31 80 15 58 32 126 94
Mean Score 2.97 2.90 2.91 2.97 2.80 3.16 3.17 3.12 2.62 3.05 3.13 3.02 3.15 2.82 2.86

abhmn h h
Standard Deviation 1.004 .981 1.014 1.021 1.303 .818 .819 .843 1.121 .908 .819 1.069 .888 1.054 1.048
Standard Error .033 .072 .067 .047 .326 .091 .188 .218 .192 .107 .205 .154 .160 .092 .108
Error variance * .01 * * .11 .01 .04 .05 .04 .01 .04 .02 .03 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 348 304 6 11 19 2 5
33% 35% 21% 18% 41% 15% 33%

c c

Fairly confident 317 257 10 23 18 5 3
30% 29% 39% 38% 39% 40% 24%

Not very confident 163 137 8 11 2 4 -
16% 16% 32% 18% 4% 35% -

d ad d

Not at all confident 108 83 2 9 7 1 3
10% 9% 8% 15% 15% 11% 19%

Don't know 110 98 - 6 1 - 4
11% 11% - 11% 2% - 25%

b

NET: Confident 664 561 16 33 38 6 8
64% 64% 61% 56% 80% 55% 57%

ac

NET: Unconfident 271 221 10 20 9 5 3
26% 25% 39% 34% 18% 45% 19%

Base for stats 936 782 26 54 47 12 11
Mean Score 2.97 3.00 2.74 2.65 3.08 2.59 2.94

c c
Standard Deviation 1.004 .996 .893 .992 1.038 .906 1.251
Standard Error .033 .036 .160 .140 .162 .286 .361
Error variance * * .03 .02 .03 .08 .13

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 348 222 110 118 63 14 32 26 36 19 79 8 6 119 335 13
33% 31% 33% 29% 29% 25% 30% 31% 32% 29% 30% 31% 29% 38% 34% 24%

acdj

Fairly confident 317 237 103 138 70 16 30 23 23 15 79 8 3 77 306 11
30% 33% 30% 33% 32% 27% 28% 27% 21% 24% 30% 31% 14% 25% 31% 21%

hm hm h

Not very confident 163 115 69 70 40 17 21 20 27 12 50 8 8 41 155 9
16% 16% 20% 17% 19% 29% 19% 23% 24% 19% 19% 31% 37% 13% 16% 17%

m acm m am

Not at all confident 108 79 36 52 29 10 19 13 17 13 28 2 3 27 97 11
10% 11% 11% 12% 13% 18% 18% 15% 16% 20% 11% 7% 14% 9% 10% 22%

m abm m abm a

Don't know 110 61 19 35 15 1 5 3 8 5 25 - 1 47 102 8
11% 9% 6% 9% 7% 2% 5% 4% 7% 8% 9% - 7% 15% 10% 15%

abcdefghj

NET: Confident 664 459 213 256 133 30 61 50 59 34 158 16 9 196 641 23
64% 64% 63% 62% 61% 52% 58% 58% 53% 53% 61% 62% 43% 63% 64% 45%

h b

NET: Unconfident 271 193 105 122 70 27 40 32 44 25 78 10 10 68 251 20
26% 27% 31% 29% 32% 46% 37% 38% 40% 39% 30% 38% 50% 22% 25% 39%

m m m abcjm am am acm m m a

Base for stats 936 653 318 378 202 57 101 82 104 58 236 25 19 264 892 44
Mean Score 2.97 2.92 2.90 2.85 2.82 2.60 2.73 2.77 2.75 2.68 2.88 2.86 2.62 3.09 2.99 2.56

e abcdefghij b
Standard Deviation 1.004 .997 1.005 1.013 1.029 1.058 1.102 1.069 1.110 1.145 1.009 .952 1.105 1.003 .991 1.176
Standard Error .033 .039 .055 .052 .071 .151 .108 .126 .110 .152 .065 .194 .241 .063 .033 .172
Error variance * * * * .01 .02 .01 .02 .01 .02 * .04 .06 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 999 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 348 332 244 88 12 3 261 77 10 91 39 52 179 23
33% 35% 43% 23% 18% 9% 46% 19% 12% 31% 47% 25% 37% 21%

cde acde bc ace ce

Fairly confident 317 291 160 131 22 4 183 107 27 93 23 70 153 37
30% 31% 28% 35% 32% 11% 32% 27% 32% 32% 28% 33% 31% 33%

e e be e

Not very confident 163 148 61 87 10 5 62 84 18 66 15 52 67 19
16% 16% 11% 23% 14% 17% 11% 21% 21% 23% 18% 24% 14% 17%

b ab a a d d

Not at all confident 108 95 53 41 10 4 25 71 12 30 4 26 49 10
10% 10% 9% 11% 14% 12% 4% 18% 14% 10% 5% 12% 10% 9%

a a b

Don't know 110 78 50 28 16 16 36 57 17 13 2 11 40 22
11% 8% 9% 7% 23% 51% 6% 14% 21% 5% 3% 5% 8% 20%

abc abcd a a abcd

NET: Confident 664 623 404 219 34 7 444 183 37 185 62 122 332 60
64% 66% 71% 58% 49% 21% 78% 46% 44% 63% 75% 58% 68% 54%

cde acde e e bc ace ce

NET: Unconfident 271 243 114 129 19 9 88 155 29 97 19 78 116 29
26% 26% 20% 34% 28% 28% 15% 39% 35% 33% 22% 37% 24% 26%

b ab a a d bde

Base for stats 936 866 518 348 54 16 532 338 66 281 81 200 448 89
Mean Score 2.97 2.99 3.15 2.76 2.69 2.37 3.28 2.56 2.53 2.87 3.21 2.74 3.03 2.83

cd acd bc ace ac
Standard Deviation 1.004 .996 .990 .963 1.026 1.081 .850 1.061 .959 .989 .907 .990 .993 .949
Standard Error .033 .034 .043 .052 .155 .270 .037 .058 .118 .059 .098 .071 .047 .102
Error variance * * * * .02 .07 * * .01 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 256 113 143 - 102 94 60
24% 23% 26% - 25% 27% 20%

c

Fairly confident 320 151 169 - 132 104 85
31% 31% 30% - 33% 30% 28%

Not very confident 169 75 93 1 73 57 40
16% 16% 17% 100% 18% 17% 13%

Not at all confident 116 52 63 - 40 39 37
11% 11% 11% - 10% 11% 12%

Don't know 184 91 93 - 57 48 80
18% 19% 17% - 14% 14% 26%

ab

NET: Confident 576 264 312 - 233 198 145
55% 55% 56% - 58% 58% 48%

c c

NET: Unconfident 285 128 156 1 113 96 77
27% 26% 28% 100% 28% 28% 26%

Base for stats 862 392 468 1 346 294 222
Mean Score 2.83 2.83 2.84 2.00 2.85 2.86 2.76
Standard Deviation 1.003 .994 1.009 - .973 1.015 1.032
Standard Error .034 .050 .047 - .055 .059 .066
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 256 22 22 20 191 9 37 27 8 16 19 29 35 11
24% 26% 39% 39% 22% 40% 24% 28% 12% 27% 18% 21% 27% 15%

dhjkm dhjkm

Fairly confident 320 26 11 10 272 8 40 37 26 19 37 46 33 27
31% 31% 20% 20% 32% 36% 26% 39% 37% 31% 35% 33% 26% 36%

f

Not very confident 169 9 6 7 147 2 31 5 12 12 18 28 23 17
16% 11% 11% 13% 17% 7% 20% 6% 18% 19% 17% 21% 18% 22%

g ag g g ag g g

Not at all confident 116 14 7 4 90 2 20 16 7 6 11 16 9 3
11% 16% 12% 8% 11% 11% 13% 17% 10% 9% 11% 11% 7% 4%

Don't know 184 15 9 10 150 1 27 10 16 8 21 19 30 17
18% 17% 17% 20% 18% 7% 18% 10% 24% 14% 20% 14% 23% 23%

g

NET: Confident 576 48 33 31 464 17 77 64 34 35 55 75 69 38
55% 56% 60% 58% 54% 75% 50% 67% 49% 58% 53% 54% 52% 50%

df

NET: Unconfident 285 23 13 11 238 4 51 21 19 17 29 44 32 20
27% 27% 23% 22% 28% 18% 33% 23% 27% 28% 28% 32% 25% 27%

Base for stats 862 71 46 42 701 21 128 85 53 52 84 119 101 58
Mean Score 2.83 2.79 3.05 3.11 2.81 3.11 2.74 2.88 2.67 2.88 2.75 2.74 2.94 2.79
Standard Deviation 1.003 1.089 1.102 1.041 .980 1.002 1.047 1.064 .892 .979 .953 .975 .977 .823
Standard Error .034 .122 .225 .204 .037 .209 .077 .145 .166 .149 .087 .077 .116 .148
Error variance * .01 .05 .04 * .04 .01 .02 .03 .02 .01 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 256 53 65 111 1 16 10 5 5 19 5 20 8 27 30
24% 25% 24% 22% 10% 19% 53% 33% 15% 21% 33% 32% 23% 19% 27%

Fairly confident 320 67 82 164 6 37 3 3 10 27 6 18 12 40 27
31% 31% 30% 32% 44% 44% 18% 16% 31% 31% 38% 29% 37% 28% 25%

abcmn

Not very confident 169 37 53 71 4 14 2 3 10 13 2 7 4 36 16
16% 17% 20% 14% 29% 16% 12% 16% 31% 14% 12% 12% 13% 26% 15%

c cikn ckn

Not at all confident 116 20 27 67 2 5 2 1 3 8 2 9 5 18 14
11% 9% 10% 13% 13% 6% 9% 5% 9% 9% 13% 14% 15% 13% 13%

Don't know 184 38 43 95 * 13 2 5 5 22 1 9 4 20 21
18% 18% 16% 19% 3% 15% 9% 30% 15% 24% 4% 14% 12% 14% 19%

NET: Confident 576 120 146 275 7 54 13 8 15 46 11 38 20 66 57
55% 56% 54% 54% 55% 63% 70% 49% 46% 52% 72% 60% 60% 47% 53%

m

NET: Unconfident 285 57 80 138 6 19 4 3 13 21 4 16 10 54 31
27% 26% 30% 27% 42% 22% 21% 21% 40% 24% 25% 25% 28% 38% 28%

e acei

Base for stats 862 177 227 413 13 73 17 12 28 67 15 54 30 121 88
Mean Score 2.83 2.87 2.81 2.77 2.54 2.90 3.25 3.10 2.61 2.84 2.95 2.91 2.77 2.62 2.82

m m
Standard Deviation 1.003 .972 .983 1.020 .888 .834 1.055 1.030 .903 .974 1.042 1.077 1.037 .994 1.076
Standard Error .034 .074 .068 .049 .229 .097 .256 .297 .160 .126 .269 .161 .193 .089 .117
Error variance * .01 * * .05 .01 .07 .09 .03 .02 .07 .03 .04 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 256 226 3 7 12 3 4
24% 26% 13% 12% 26% 22% 26%

c

Fairly confident 320 254 12 25 19 7 4
31% 29% 44% 41% 41% 57% 29%

Not very confident 169 138 5 15 3 2 3
16% 16% 18% 25% 7% 14% 18%

d

Not at all confident 116 102 4 1 7 1 1
11% 12% 15% 2% 15% 7% 7%

c c c

Don't know 184 160 2 11 5 - 3
18% 18% 9% 19% 11% - 19%

NET: Confident 576 480 15 32 32 9 8
55% 55% 57% 53% 67% 79% 56%

NET: Unconfident 285 240 9 17 11 3 4
27% 27% 33% 28% 22% 21% 25%

Base for stats 862 720 24 49 42 12 12
Mean Score 2.83 2.84 2.61 2.78 2.88 2.93 2.93
Standard Deviation 1.003 1.023 .952 .739 1.028 .844 .985
Standard Error .034 .038 .183 .108 .169 .267 .284
Error variance * * .03 .01 .03 .07 .08

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 256 173 78 92 41 12 20 25 24 11 60 7 6 77 249 7
24% 24% 23% 22% 19% 20% 18% 29% 21% 17% 23% 26% 28% 25% 25% 14%

Fairly confident 320 224 103 117 70 24 31 24 32 21 93 7 4 93 308 13
31% 31% 31% 28% 32% 42% 29% 28% 29% 33% 36% 30% 18% 30% 31% 24%

c c

Not very confident 169 135 79 90 57 13 29 21 28 17 43 5 1 33 164 5
16% 19% 23% 22% 26% 23% 28% 25% 25% 27% 17% 21% 7% 10% 17% 10%

m jm m ajm m ajm m m m m

Not at all confident 116 79 34 46 24 6 17 9 11 9 24 5 7 30 102 14
11% 11% 10% 11% 11% 11% 16% 11% 10% 14% 9% 20% 35% 9% 10% 27%

a

Don't know 184 103 43 69 26 2 9 6 17 7 41 1 2 79 171 13
18% 14% 13% 17% 12% 3% 9% 7% 15% 10% 16% 3% 12% 25% 17% 25%

e e efg e e abcdefghij

NET: Confident 576 397 181 209 112 36 51 49 56 32 153 14 10 170 557 20
55% 56% 54% 51% 51% 62% 48% 57% 50% 50% 59% 56% 46% 55% 56% 38%

c b

NET: Unconfident 285 215 113 135 81 20 46 30 39 26 67 10 9 62 266 19
27% 30% 34% 33% 37% 35% 43% 36% 35% 40% 26% 41% 42% 20% 27% 37%

m jm m ajm m acjm m m jm

Base for stats 862 611 294 344 192 56 97 79 95 57 220 24 18 232 823 39
Mean Score 2.83 2.80 2.76 2.74 2.67 2.74 2.55 2.81 2.72 2.59 2.86 2.64 2.45 2.94 2.85 2.33

f df bcdfi b
Standard Deviation 1.003 .993 .972 .996 .950 .927 1.004 1.008 .971 .971 .943 1.110 1.332 .991 .989 1.158
Standard Error .034 .040 .056 .054 .068 .134 .101 .122 .101 .132 .063 .231 .298 .067 .035 .181
Error variance * * * * * .02 .01 .01 .01 .02 * .05 .09 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. 101 services : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 256 244 183 60 9 3 213 37 6 79 36 43 124 15
24% 26% 32% 16% 13% 11% 37% 9% 8% 27% 43% 20% 26% 13%

cd acde bc e acde e

Fairly confident 320 303 166 137 12 5 180 117 23 88 23 65 152 40
31% 32% 29% 36% 17% 15% 32% 30% 28% 30% 28% 31% 31% 36%

de bde

Not very confident 169 151 68 83 16 2 61 90 18 68 10 58 69 17
16% 16% 12% 22% 23% 5% 11% 23% 21% 23% 12% 27% 14% 16%

b abe be a a bd bde

Not at all confident 116 102 60 42 11 3 37 71 9 32 5 27 55 13
11% 11% 11% 11% 16% 10% 6% 18% 11% 11% 6% 13% 11% 12%

a

Don't know 184 144 91 53 21 19 77 80 27 28 10 19 87 25
18% 15% 16% 14% 31% 59% 14% 20% 33% 10% 12% 9% 18% 23%

abc abcd a ab ac abc

NET: Confident 576 547 350 197 21 8 393 154 30 167 59 108 277 55
55% 58% 62% 52% 30% 26% 69% 39% 36% 57% 71% 51% 57% 49%

de cde de bc acde

NET: Unconfident 285 253 128 125 27 5 98 161 27 99 15 85 124 31
27% 27% 23% 33% 39% 15% 17% 41% 32% 34% 18% 40% 25% 28%

abe be a a bd bde

Base for stats 862 800 478 322 48 13 491 315 56 266 74 193 401 86
Mean Score 2.83 2.86 2.99 2.67 2.41 2.65 3.16 2.38 2.48 2.80 3.22 2.65 2.86 2.66

cd acd bc acde c
Standard Deviation 1.003 .993 1.015 .927 1.044 1.150 .913 .960 .900 .997 .926 .980 1.009 .947
Standard Error .034 .035 .046 .053 .163 .297 .041 .055 .121 .062 .106 .072 .050 .104
Error variance * * * * .03 .09 * * .01 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 260 118 142 - 107 85 68
25% 24% 25% - 26% 25% 23%

Fairly confident 329 157 171 - 105 126 98
31% 33% 31% - 26% 37% 33%

a

Not very confident 196 89 106 1 94 59 43
19% 18% 19% 100% 23% 17% 14%

bc

Not at all confident 110 51 59 - 43 32 36
11% 11% 11% - 11% 9% 12%

Don't know 151 68 83 - 54 40 57
14% 14% 15% - 13% 12% 19%

b

NET: Confident 589 275 313 - 211 211 166
56% 57% 56% - 52% 62% 55%

a

NET: Unconfident 306 139 165 1 137 90 79
29% 29% 29% 100% 34% 26% 26%

bc

Base for stats 895 415 478 1 349 302 245
Mean Score 2.83 2.83 2.83 2.00 2.79 2.88 2.81
Standard Deviation .986 .980 .994 - 1.014 .940 1.003
Standard Error .033 .048 .046 - .057 .054 .061
Error variance * * * - * * *

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 260 26 15 23 195 9 38 21 15 16 22 34 27 14
25% 31% 27% 44% 23% 41% 24% 22% 21% 26% 21% 25% 21% 19%

dfghjklm

Fairly confident 329 26 19 6 278 3 52 39 23 22 37 40 30 33
31% 30% 34% 11% 33% 13% 34% 41% 33% 37% 35% 29% 23% 43%

c c c c cl c c cl c cl

Not very confident 196 9 14 10 164 6 25 15 16 10 21 34 30 6
19% 10% 25% 20% 19% 26% 16% 16% 23% 17% 20% 24% 23% 8%

a a a afm am

Not at all confident 110 14 2 3 90 4 19 13 9 5 8 13 15 3
11% 17% 3% 7% 11% 19% 12% 14% 13% 8% 8% 10% 11% 4%

j

Don't know 151 10 7 10 124 * 21 6 7 8 16 17 28 19
14% 12% 12% 19% 15% 1% 14% 7% 10% 14% 16% 13% 22% 25%

g gk

NET: Confident 589 52 33 29 474 12 90 60 37 38 59 74 57 47
56% 61% 60% 55% 56% 54% 58% 63% 54% 62% 56% 53% 44% 62%

l l l l l

NET: Unconfident 306 23 15 14 253 10 44 29 25 15 29 47 45 9
29% 27% 28% 26% 30% 45% 28% 30% 36% 24% 28% 34% 35% 13%

m m m m m m m

Base for stats 895 75 49 43 727 22 134 88 62 52 88 120 103 56
Mean Score 2.83 2.85 2.95 3.14 2.80 2.77 2.81 2.76 2.69 2.93 2.82 2.79 2.68 3.02
Standard Deviation .986 1.106 .863 1.055 .973 1.207 1.002 .982 .999 .923 .914 .980 1.023 .780
Standard Error .033 .120 .169 .203 .036 .252 .072 .130 .169 .139 .081 .077 .120 .145
Error variance * .01 .03 .04 * .06 .01 .02 .03 .02 .01 .01 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 260 51 65 117 3 25 5 5 9 16 3 21 9 37 32
25% 24% 24% 23% 20% 29% 27% 28% 28% 18% 17% 34% 27% 27% 30%

i

Fairly confident 329 74 73 166 5 28 5 3 9 33 9 11 11 45 31
31% 34% 27% 33% 36% 33% 28% 19% 26% 37% 61% 17% 34% 32% 29%

k k k k k

Not very confident 196 39 68 85 2 19 7 4 10 11 1 13 8 24 14
19% 18% 25% 17% 13% 23% 36% 21% 30% 12% 6% 21% 25% 17% 13%

cimn cin

Not at all confident 110 17 26 55 4 6 2 2 4 13 2 10 2 20 15
11% 8% 10% 11% 32% 7% 10% 10% 11% 14% 11% 15% 5% 14% 14%

Don't know 151 34 37 86 - 7 - 4 2 16 1 8 3 15 16
14% 16% 14% 17% - 9% - 21% 5% 18% 6% 13% 9% 11% 15%

NET: Confident 589 125 138 282 8 52 10 8 18 49 12 32 21 83 63
56% 58% 51% 56% 56% 62% 55% 47% 54% 55% 78% 51% 61% 59% 58%

NET: Unconfident 306 57 95 140 6 25 9 5 14 24 3 22 10 44 29
29% 26% 35% 28% 44% 30% 45% 32% 41% 27% 17% 36% 30% 31% 27%

ac

Base for stats 895 182 232 422 14 78 19 13 32 72 14 54 31 126 92
Mean Score 2.83 2.87 2.76 2.81 2.44 2.91 2.72 2.82 2.74 2.72 2.88 2.80 2.91 2.80 2.87
Standard Deviation .986 .932 .984 .982 1.171 .938 .990 1.096 1.023 1.004 .858 1.150 .898 1.038 1.068
Standard Error .033 .070 .066 .046 .293 .105 .227 .293 .173 .124 .221 .171 .167 .091 .113
Error variance * * * * .09 .01 .05 .09 .03 .02 .05 .03 .03 .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 260 222 5 17 15 1 1
25% 25% 17% 28% 33% 7% 6%

Fairly confident 329 269 12 19 16 4 5
31% 31% 46% 32% 33% 33% 38%

Not very confident 196 164 7 10 9 1 5
19% 19% 25% 17% 18% 7% 31%

Not at all confident 110 89 3 7 4 6 2
11% 10% 12% 12% 8% 49% 13%

Don't know 151 137 - 7 4 * 2
14% 16% - 12% 8% 3% 12%

b

NET: Confident 589 491 17 36 31 5 6
56% 56% 64% 59% 66% 40% 44%

NET: Unconfident 306 252 10 17 12 7 6
29% 29% 36% 29% 26% 57% 44%

Base for stats 895 743 26 53 44 11 13
Mean Score 2.83 2.84 2.69 2.85 2.99 1.98 2.43
Standard Deviation .986 .985 .909 1.027 .951 1.123 .857
Standard Error .033 .036 .163 .145 .154 .374 .238
Error variance * * .03 .02 .02 .14 .06

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 260 173 69 89 40 16 21 24 27 17 65 4 4 83 249 11
25% 24% 20% 21% 18% 28% 20% 28% 24% 26% 25% 16% 20% 27% 25% 21%

d

Fairly confident 329 227 113 129 82 18 35 26 35 17 87 11 3 99 316 12
31% 32% 34% 31% 37% 32% 33% 30% 31% 27% 33% 42% 12% 32% 32% 24%

Not very confident 196 154 78 93 45 14 20 17 25 15 50 6 4 38 191 5
19% 22% 23% 22% 21% 24% 19% 20% 22% 24% 19% 22% 20% 12% 19% 9%

m m m m m m m m

Not at all confident 110 75 35 52 25 9 17 10 15 9 26 4 8 28 98 13
11% 10% 10% 13% 12% 15% 16% 12% 13% 14% 10% 16% 39% 9% 10% 24%

m a

Don't know 151 85 42 51 25 1 14 9 10 6 32 1 2 64 140 11
14% 12% 12% 12% 12% 1% 13% 10% 9% 9% 12% 4% 8% 21% 14% 21%

e e e e e e abcdeghij

NET: Confident 589 400 182 218 122 34 56 50 62 34 152 15 7 182 566 23
56% 56% 54% 53% 56% 60% 53% 59% 55% 53% 58% 58% 32% 58% 57% 45%

NET: Unconfident 306 229 113 144 71 22 36 27 40 24 77 10 12 65 289 17
29% 32% 34% 35% 32% 39% 34% 31% 36% 37% 29% 38% 59% 21% 29% 34%

m m m m m m m m m

Base for stats 895 629 295 362 192 57 92 77 101 58 228 24 19 247 854 41
Mean Score 2.83 2.79 2.73 2.70 2.71 2.74 2.65 2.83 2.72 2.73 2.83 2.60 2.14 2.96 2.84 2.53

abcdfh b
Standard Deviation .986 .977 .952 .994 .943 1.041 1.026 1.020 1.014 1.045 .971 .975 1.219 .967 .974 1.200
Standard Error .033 .039 .054 .052 .067 .149 .105 .125 .102 .141 .064 .203 .273 .063 .033 .181
Error variance * * * * * .02 .01 .02 .01 .02 * .04 .07 * * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Crimestoppers : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 260 244 179 66 11 5 208 47 5 74 38 36 127 20
25% 26% 31% 18% 16% 15% 37% 12% 6% 25% 46% 17% 26% 18%

c acde bc c acde c

Fairly confident 329 308 193 115 17 4 186 108 34 96 26 71 162 34
31% 33% 34% 31% 24% 12% 33% 27% 41% 33% 31% 33% 33% 30%

e e e b

Not very confident 196 179 83 96 16 2 83 102 11 71 7 65 81 24
19% 19% 15% 25% 23% 5% 15% 26% 14% 24% 8% 31% 17% 22%

b abe e ac bd bd b b

Not at all confident 110 96 41 54 10 5 32 66 13 33 5 28 46 13
11% 10% 7% 14% 14% 15% 6% 17% 15% 11% 6% 13% 9% 12%

ab a a

Don't know 151 118 73 45 16 17 60 71 20 20 8 12 71 21
14% 12% 13% 12% 23% 53% 10% 18% 24% 7% 10% 6% 15% 19%

abc abcd a a ac ac

NET: Confident 589 552 372 181 28 8 394 156 39 171 64 107 290 54
56% 58% 65% 48% 40% 26% 69% 39% 47% 58% 77% 50% 59% 48%

cde acde e bc acde ce

NET: Unconfident 306 274 124 150 25 7 115 168 24 104 11 93 127 37
29% 29% 22% 40% 36% 21% 20% 42% 29% 35% 14% 44% 26% 33%

b abe b ac bd bd b b

Base for stats 895 827 496 331 53 15 508 323 63 275 75 200 416 90
Mean Score 2.83 2.85 3.03 2.58 2.55 2.54 3.12 2.42 2.50 2.77 3.30 2.57 2.89 2.67

c acd bc c acde c
Standard Deviation .986 .976 .928 .987 1.019 1.279 .899 .973 .911 .981 .877 .945 .966 .980
Standard Error .033 .034 .041 .055 .155 .310 .040 .055 .114 .059 .098 .068 .047 .105
Error variance * * * * .02 .10 * * .01 * .01 * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 183 81 102 - 99 55 29
17% 17% 18% - 25% 16% 10%

bc c

Fairly confident 219 103 116 - 93 94 32
21% 21% 21% - 23% 27% 11%

c c

Not very confident 197 84 112 1 91 68 38
19% 17% 20% 100% 23% 20% 13%

c c

Not at all confident 203 91 110 - 58 70 76
19% 19% 20% - 14% 20% 25%

a a

Don't know 244 124 121 - 61 56 127
23% 26% 21% - 15% 16% 42%

ab

NET: Confident 402 184 218 - 192 148 61
38% 38% 39% - 48% 43% 20%

c c

NET: Unconfident 400 176 222 1 149 138 114
38% 36% 40% 100% 37% 40% 38%

Base for stats 802 360 440 1 341 286 174
Mean Score 2.48 2.48 2.48 2.00 2.69 2.47 2.08

bc c
Standard Deviation 1.101 1.100 1.104 - 1.067 1.059 1.132
Standard Error .039 .058 .053 - .060 .063 .080
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 183 10 6 18 148 5 28 20 9 12 16 26 25 8
17% 12% 12% 34% 17% 23% 18% 21% 13% 20% 15% 19% 19% 11%

abdfhjkm

Fairly confident 219 25 14 5 175 2 36 20 9 8 20 41 26 12
21% 30% 26% 9% 21% 9% 23% 22% 13% 14% 19% 30% 20% 16%

cdi cdhij

Not very confident 197 7 9 11 170 4 26 15 15 15 26 32 24 13
19% 9% 15% 22% 20% 18% 17% 16% 21% 25% 25% 24% 18% 17%

a a a a a a a a

Not at all confident 203 26 12 7 157 5 32 18 17 13 22 21 19 10
19% 30% 21% 13% 18% 22% 20% 19% 25% 21% 21% 16% 15% 13%

dfklm

Don't know 244 17 14 12 202 6 34 21 19 13 20 17 38 33
23% 20% 26% 22% 24% 28% 22% 22% 27% 21% 20% 12% 29% 44%

k k k k adfgijk

NET: Confident 402 35 21 23 322 7 64 40 18 20 36 67 50 20
38% 41% 38% 43% 38% 32% 41% 42% 26% 33% 34% 48% 38% 27%

dhjm

NET: Unconfident 400 33 20 18 327 9 58 33 32 28 48 54 43 22
38% 39% 37% 35% 38% 40% 37% 35% 47% 46% 46% 39% 33% 29%

l

Base for stats 802 68 41 41 649 16 121 73 50 48 84 121 93 42
Mean Score 2.48 2.28 2.38 2.83 2.48 2.46 2.49 2.56 2.18 2.40 2.35 2.59 2.60 2.45

a
Standard Deviation 1.101 1.126 1.071 1.181 1.091 1.262 1.113 1.136 1.102 1.138 1.070 1.016 1.093 1.060
Standard Error .039 .130 .240 .236 .042 .316 .084 .166 .212 .185 .097 .080 .138 .231
Error variance * .02 .06 .06 * .10 .01 .03 .04 .03 .01 .01 .02 .05

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 183 35 50 76 5 16 7 5 5 18 3 17 9 26 25
17% 16% 18% 15% 35% 19% 36% 31% 16% 20% 17% 28% 28% 18% 23%

c c c

Fairly confident 219 53 72 83 3 24 3 5 5 21 7 11 14 28 9
21% 25% 27% 16% 19% 28% 13% 31% 16% 24% 49% 18% 42% 20% 8%

cn cn n cn n achkmn n

Not very confident 197 43 61 108 5 23 2 1 5 13 1 18 4 28 20
19% 20% 22% 21% 36% 27% 10% 5% 16% 15% 6% 30% 11% 20% 18%

i

Not at all confident 203 45 41 104 1 10 6 1 8 18 2 6 2 29 26
19% 21% 15% 20% 9% 11% 31% 5% 24% 20% 11% 10% 7% 21% 24%

e bekl

Don't know 244 39 47 137 - 13 2 4 9 18 3 9 4 30 28
23% 18% 17% 27% - 15% 9% 27% 28% 21% 17% 15% 11% 21% 26%

abel

NET: Confident 402 89 121 159 7 40 9 10 11 39 10 28 24 54 34
38% 41% 45% 31% 54% 47% 50% 63% 32% 45% 66% 46% 70% 38% 31%

c cn cn c c abcehikmn

NET: Unconfident 400 88 101 212 6 32 8 2 13 31 3 25 6 57 46
38% 41% 38% 42% 46% 38% 41% 11% 40% 35% 17% 40% 18% 40% 43%

l l l l l l l

Base for stats 802 176 223 371 14 72 17 12 24 70 13 53 30 111 80
Mean Score 2.48 2.45 2.58 2.36 2.81 2.65 2.60 3.21 2.34 2.57 2.86 2.74 3.03 2.45 2.40

c c c
Standard Deviation 1.101 1.077 1.030 1.097 1.061 .976 1.357 .900 1.181 1.134 .930 1.051 .891 1.121 1.243
Standard Error .039 .083 .071 .055 .265 .115 .329 .250 .223 .145 .258 .160 .166 .106 .143
Error variance * .01 .01 * .07 .01 .11 .06 .05 .02 .07 .03 .03 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 183 147 4 16 13 2 2
17% 17% 14% 26% 27% 15% 14%

Fairly confident 219 172 6 14 14 6 3
21% 20% 24% 24% 29% 53% 19%

Not very confident 197 161 7 11 13 1 3
19% 18% 26% 18% 27% 7% 23%

Not at all confident 203 176 8 13 2 1 2
19% 20% 31% 22% 5% 7% 15%

d d d

Don't know 244 224 1 6 5 2 4
23% 25% 5% 11% 11% 18% 29%

bcd

NET: Confident 402 320 10 30 27 8 5
38% 36% 38% 49% 57% 68% 33%

a a

NET: Unconfident 400 337 15 24 15 2 5
38% 38% 57% 40% 32% 14% 38%

ad

Base for stats 802 656 25 53 42 10 10
Mean Score 2.48 2.44 2.22 2.60 2.89 2.92 2.44

a
Standard Deviation 1.101 1.111 1.073 1.156 .915 .824 1.086
Standard Error .039 .043 .199 .162 .148 .311 .313
Error variance * * .04 .03 .02 .10 .10

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 183 131 48 65 36 13 18 26 25 11 49 5 4 48 180 3
17% 18% 14% 16% 17% 23% 17% 31% 23% 18% 19% 19% 20% 15% 18% 5%

abcdfjm b b

Fairly confident 219 175 75 92 51 8 22 11 29 15 62 3 2 42 217 2
21% 24% 22% 22% 23% 14% 21% 13% 26% 24% 24% 10% 10% 13% 22% 4%

gm m m m gm m m b

Not very confident 197 154 78 89 55 23 29 23 28 14 58 8 7 37 194 3
19% 22% 23% 22% 25% 41% 27% 27% 25% 23% 22% 33% 32% 12% 20% 6%

m m m m abcdhijm m m m m m b

Not at all confident 203 115 63 78 41 7 18 13 16 10 46 6 7 80 182 21
19% 16% 19% 19% 19% 12% 17% 15% 14% 16% 18% 22% 35% 26% 18% 41%

abcehj a

Don't know 244 140 74 89 35 6 20 12 13 13 46 4 1 104 221 23
23% 20% 22% 21% 16% 11% 18% 14% 12% 21% 18% 15% 3% 33% 22% 45%

h h abcdefghij a

NET: Confident 402 305 123 157 87 21 40 37 55 26 111 7 6 90 397 5
38% 43% 36% 38% 40% 37% 38% 44% 49% 41% 43% 29% 30% 29% 40% 9%

bm m m m m bcm m b

NET: Unconfident 400 269 140 167 95 30 47 36 44 24 103 14 14 117 376 24
38% 38% 42% 41% 44% 52% 44% 42% 39% 38% 40% 55% 67% 38% 38% 46%

a

Base for stats 802 574 263 324 183 51 87 73 98 51 214 21 20 207 773 28
Mean Score 2.48 2.56 2.41 2.44 2.46 2.54 2.46 2.69 2.65 2.54 2.53 2.31 2.16 2.28 2.51 1.51

m m bm m b
Standard Deviation 1.101 1.051 1.041 1.065 1.048 1.020 1.037 1.140 1.037 1.051 1.068 1.114 1.158 1.203 1.090 .981
Standard Error .039 .044 .062 .060 .076 .150 .108 .142 .107 .150 .073 .237 .253 .085 .040 .171
Error variance * * * * .01 .02 .01 .02 .01 .02 .01 .06 .06 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. WhatsApp : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 183 175 128 47 6 3 148 30 5 68 22 46 80 12
17% 19% 22% 13% 8% 8% 26% 8% 6% 23% 27% 22% 16% 11%

c cd bc de de e

Fairly confident 219 195 100 95 21 3 123 77 19 64 24 41 98 26
21% 21% 18% 25% 31% 9% 22% 20% 23% 22% 28% 19% 20% 23%

be be

Not very confident 197 178 95 83 11 9 88 94 16 71 10 60 93 17
19% 19% 17% 22% 15% 27% 15% 24% 19% 24% 13% 29% 19% 16%

b a b bde

Not at all confident 203 182 115 67 16 5 86 95 21 49 15 34 93 27
19% 19% 20% 18% 23% 15% 15% 24% 25% 17% 18% 16% 19% 24%

a a

Don't know 244 215 132 83 16 13 124 98 22 43 12 31 123 29
23% 23% 23% 22% 23% 41% 22% 25% 26% 15% 14% 15% 25% 26%

abc abc abc

NET: Confident 402 369 227 142 27 5 270 107 24 132 46 86 178 38
38% 39% 40% 38% 39% 17% 48% 27% 29% 45% 55% 41% 37% 34%

e e e e bc d cde

NET: Unconfident 400 360 209 151 27 14 174 189 37 120 26 94 186 44
38% 38% 37% 40% 38% 42% 31% 48% 45% 41% 31% 44% 38% 40%

a a b

Base for stats 802 729 437 293 54 19 444 296 61 252 72 180 365 82
Mean Score 2.48 2.50 2.55 2.42 2.31 2.16 2.75 2.14 2.13 2.60 2.74 2.55 2.45 2.28

bc e de
Standard Deviation 1.101 1.109 1.166 1.015 1.018 .985 1.116 .986 .990 1.082 1.123 1.064 1.097 1.080
Standard Error .039 .041 .055 .060 .155 .232 .053 .058 .129 .068 .129 .080 .058 .122
Error variance * * * * .02 .05 * * .02 * .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 217 90 128 - 111 70 36
21% 19% 23% - 28% 21% 12%

bc c

Fairly confident 252 114 139 - 117 81 55
24% 24% 25% - 29% 24% 18%

c

Not very confident 198 87 109 1 82 73 43
19% 18% 19% 100% 20% 21% 14%

c c

Not at all confident 210 109 102 - 57 70 84
20% 22% 18% - 14% 20% 28%

a ab

Don't know 169 85 84 - 36 48 84
16% 18% 15% - 9% 14% 28%

a ab

NET: Confident 469 203 266 - 228 151 91
45% 42% 47% - 57% 44% 30%

bc c

NET: Unconfident 408 195 210 1 139 143 127
39% 40% 38% 100% 34% 42% 42%

a a

Base for stats 877 399 477 1 366 294 217
Mean Score 2.54 2.46 2.61 2.00 2.77 2.52 2.20

a bc c
Standard Deviation 1.106 1.116 1.096 - 1.048 1.099 1.124
Standard Error .037 .055 .051 - .058 .064 .072
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 217 16 13 20 168 5 27 20 7 9 22 32 35 11
21% 19% 23% 38% 20% 25% 17% 21% 10% 15% 21% 23% 27% 15%

adfhijm h

Fairly confident 252 26 13 3 210 3 48 27 9 18 25 35 26 18
24% 30% 24% 6% 25% 12% 31% 29% 13% 30% 24% 25% 20% 24%

ch c chl c c c c c

Not very confident 198 14 14 10 160 4 30 12 12 14 15 30 26 18
19% 16% 25% 20% 19% 20% 19% 12% 18% 22% 14% 21% 20% 23%

Not at all confident 210 21 7 8 174 4 29 22 27 11 28 25 20 9
20% 24% 12% 14% 20% 17% 19% 23% 39% 18% 26% 18% 15% 12%

bcdfiklm l

Don't know 169 10 9 11 139 6 21 14 14 9 14 17 24 20
16% 11% 16% 22% 16% 26% 14% 15% 21% 14% 14% 12% 18% 26%

afk

NET: Confident 469 42 26 23 378 8 75 47 16 27 48 67 61 29
45% 49% 47% 44% 44% 37% 48% 49% 23% 45% 46% 48% 47% 39%

h h h h h h h h h

NET: Unconfident 408 34 21 18 334 8 59 34 39 25 43 54 46 26
39% 40% 37% 34% 39% 38% 38% 36% 57% 41% 41% 39% 35% 35%

dfgkl

Base for stats 877 76 46 41 712 16 134 81 55 52 90 121 107 56
Mean Score 2.54 2.49 2.68 2.86 2.52 2.59 2.54 2.55 1.93 2.49 2.47 2.61 2.71 2.57

h h h h h h h h
Standard Deviation 1.106 1.110 1.036 1.220 1.101 1.208 1.045 1.142 1.080 1.021 1.170 1.085 1.116 .990
Standard Error .037 .119 .211 .239 .041 .277 .075 .161 .194 .154 .102 .085 .133 .184
Error variance * .01 .04 .06 * .08 .01 .03 .04 .02 .01 .01 .02 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 217 43 67 86 2 14 8 5 5 22 7 21 12 25 23
21% 20% 25% 17% 12% 17% 42% 32% 14% 25% 46% 34% 35% 18% 21%

c acehm acehm

Fairly confident 252 64 65 118 7 30 9 2 13 20 4 12 15 32 19
24% 30% 24% 23% 55% 35% 49% 11% 38% 23% 25% 19% 46% 23% 17%

n bcn ckn bcikmn

Not very confident 198 42 50 98 3 19 1 8 4 21 4 12 3 31 19
19% 19% 19% 19% 26% 23% 3% 48% 12% 23% 25% 19% 10% 22% 18%

Not at all confident 210 39 52 117 * 13 1 1 9 16 1 9 2 33 22
20% 18% 19% 23% 3% 16% 6% 4% 27% 18% 4% 15% 7% 24% 20%

l l l

Don't know 169 28 35 90 1 9 - 1 3 9 - 8 1 19 26
16% 13% 13% 18% 4% 10% - 5% 8% 11% - 13% 3% 13% 24%

l abehilm

NET: Confident 469 107 132 204 9 44 17 7 18 42 11 33 27 58 41
45% 50% 49% 40% 67% 52% 91% 43% 52% 48% 72% 53% 81% 41% 38%

cn c c abcehikmn

NET: Unconfident 408 80 103 214 4 33 2 9 13 37 4 21 6 64 41
39% 37% 38% 42% 29% 38% 9% 52% 40% 42% 28% 34% 17% 46% 38%

l l l l l l l l

Base for stats 877 188 235 418 13 77 19 16 31 79 15 55 33 122 83
Mean Score 2.54 2.59 2.63 2.41 2.80 2.59 3.27 2.76 2.42 2.62 3.14 2.82 3.12 2.41 2.50

c cm abcehimn
Standard Deviation 1.106 1.056 1.123 1.103 .719 .988 .810 1.007 1.088 1.105 .943 1.135 .870 1.101 1.161
Standard Error .037 .079 .076 .052 .186 .112 .186 .260 .187 .134 .236 .171 .156 .099 .128
Error variance * .01 .01 * .03 .01 .03 .07 .03 .02 .06 .03 .02 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 217 183 3 12 11 3 4
21% 21% 13% 20% 23% 22% 26%

Fairly confident 252 205 7 13 16 7 4
24% 23% 26% 22% 33% 60% 28%

Not very confident 198 168 5 14 9 * -
19% 19% 20% 24% 19% 3% -

Not at all confident 210 175 10 13 4 1 3
20% 20% 40% 21% 9% 7% 21%

ad

Don't know 169 148 * 8 7 1 4
16% 17% 1% 13% 15% 7% 25%

b b

NET: Confident 469 389 10 25 27 10 8
45% 44% 39% 42% 56% 82% 54%

NET: Unconfident 408 343 16 27 14 1 3
39% 39% 60% 45% 29% 11% 21%

ad

Base for stats 877 732 26 52 40 11 11
Mean Score 2.54 2.54 2.12 2.47 2.82 3.04 2.79

b b
Standard Deviation 1.106 1.109 1.108 1.107 .965 .806 1.255
Standard Error .037 .041 .202 .158 .163 .269 .362
Error variance * * .04 .03 .03 .07 .13

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 217 156 60 83 44 13 24 23 28 13 54 6 4 57 215 3
21% 22% 18% 20% 20% 22% 22% 28% 25% 20% 21% 26% 20% 18% 22% 5%

b

Fairly confident 252 195 82 106 53 16 28 21 24 16 73 7 1 56 250 2
24% 27% 24% 26% 24% 29% 26% 25% 22% 25% 28% 30% 6% 18% 25% 4%

m m m m b

Not very confident 198 151 82 88 56 18 29 14 31 15 61 8 5 42 194 4
19% 21% 24% 21% 26% 32% 27% 16% 28% 24% 23% 30% 26% 13% 20% 7%

m m m m gm m m m m b

Not at all confident 210 132 70 86 43 10 20 21 20 15 41 4 8 70 189 21
20% 18% 21% 21% 20% 17% 19% 24% 18% 23% 16% 15% 40% 23% 19% 41%

j a

Don't know 169 80 44 51 22 - 6 6 9 5 32 - 2 87 147 22
16% 11% 13% 12% 10% - 6% 7% 8% 7% 12% - 7% 28% 15% 43%

e ef e e e e abcdefghij a

NET: Confident 469 351 142 189 96 29 51 45 52 29 127 14 5 113 465 5
45% 49% 42% 46% 44% 51% 48% 53% 46% 46% 49% 55% 26% 36% 47% 9%

bm m m m m b

NET: Unconfident 408 283 151 174 99 28 49 35 51 30 102 11 14 112 383 25
39% 40% 45% 42% 46% 49% 46% 40% 45% 47% 39% 45% 66% 36% 39% 48%

m m

Base for stats 877 633 293 363 196 57 100 79 103 59 228 25 19 225 848 29
Mean Score 2.54 2.59 2.45 2.51 2.50 2.55 2.55 2.60 2.58 2.46 2.61 2.66 2.07 2.45 2.58 1.52

b
Standard Deviation 1.106 1.073 1.065 1.088 1.068 1.029 1.064 1.170 1.088 1.097 1.035 1.035 1.201 1.178 1.094 .968
Standard Error .037 .043 .061 .058 .076 .146 .105 .141 .110 .147 .069 .211 .269 .079 .038 .166
Error variance * * * * .01 .02 .01 .02 .01 .02 * .04 .07 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Facebook : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 217 203 141 62 11 3 168 41 8 76 36 40 94 21
21% 22% 25% 17% 16% 8% 30% 10% 10% 26% 44% 19% 19% 19%

c ce bc d acde

Fairly confident 252 236 139 97 14 2 153 84 15 83 18 65 107 31
24% 25% 25% 26% 21% 6% 27% 21% 18% 28% 21% 31% 22% 28%

e e e b d

Not very confident 198 176 93 83 16 6 86 95 17 64 16 49 99 18
19% 19% 16% 22% 23% 18% 15% 24% 20% 22% 19% 23% 20% 16%

b a

Not at all confident 210 190 111 79 12 8 86 105 19 49 9 39 101 24
20% 20% 19% 21% 18% 25% 15% 27% 22% 17% 11% 19% 21% 22%

a b

Don't know 169 139 85 54 16 14 75 70 24 23 4 18 86 16
16% 15% 15% 14% 22% 43% 13% 18% 29% 8% 5% 9% 18% 15%

abcd ab abc ab

NET: Confident 469 439 280 159 26 5 321 124 24 159 54 105 202 52
45% 47% 49% 42% 37% 14% 57% 32% 28% 54% 65% 50% 41% 47%

e ce e e bc d cde d

NET: Unconfident 408 366 203 162 28 14 172 201 35 113 25 88 200 43
39% 39% 36% 43% 41% 43% 30% 51% 42% 38% 30% 42% 41% 38%

b a a

Base for stats 877 805 484 321 54 18 493 325 59 272 79 193 402 95
Mean Score 2.54 2.56 2.64 2.44 2.45 1.95 2.82 2.18 2.23 2.68 3.02 2.55 2.49 2.51

c bc d acde
Standard Deviation 1.106 1.107 1.128 1.063 1.071 1.074 1.087 1.026 1.056 1.067 1.073 1.037 1.106 1.103
Standard Error .037 .039 .051 .059 .162 .260 .049 .058 .137 .065 .118 .076 .055 .117
Error variance * * * * .03 .07 * * .02 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 144 69 75 - 80 41 23
14% 14% 13% - 20% 12% 8%

bc

Fairly confident 199 94 105 - 98 76 25
19% 19% 19% - 24% 22% 8%

c c

Not very confident 203 96 105 1 84 79 40
19% 20% 19% 100% 21% 23% 13%

c c

Not at all confident 215 99 116 - 74 61 80
21% 21% 21% - 18% 18% 27%

ab

Don't know 284 124 160 - 67 84 133
27% 26% 28% - 17% 25% 44%

a ab

NET: Confident 343 163 180 - 178 118 48
33% 34% 32% - 44% 34% 16%

bc c

NET: Unconfident 419 196 221 1 158 140 121
40% 40% 39% 100% 39% 41% 40%

Base for stats 762 359 401 1 336 258 168
Mean Score 2.36 2.37 2.35 2.00 2.55 2.38 1.94

c c
Standard Deviation 1.084 1.084 1.088 - 1.082 1.016 1.083
Standard Error .039 .057 .054 - .062 .063 .078
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 144 3 10 11 120 5 23 16 6 7 11 24 21 7
14% 4% 18% 21% 14% 23% 15% 17% 9% 11% 10% 17% 16% 9%

a a a a a a a

Fairly confident 199 18 16 3 162 1 36 21 5 10 23 39 19 8
19% 21% 29% 6% 19% 6% 23% 23% 7% 16% 22% 28% 15% 10%

ch ch ch ch cdhlm

Not very confident 203 24 8 11 161 3 30 14 14 12 20 30 25 14
19% 28% 14% 21% 19% 14% 19% 15% 21% 20% 19% 22% 19% 18%

d

Not at all confident 215 15 7 8 185 5 34 24 21 10 29 27 25 10
21% 17% 12% 15% 22% 22% 22% 25% 31% 17% 27% 20% 19% 13%

Don't know 284 26 15 19 223 8 33 19 22 22 23 17 41 37
27% 31% 28% 37% 26% 35% 21% 20% 32% 36% 22% 13% 31% 49%

k k k k k k fjk k k adfgjk

NET: Confident 343 21 25 14 282 6 59 38 11 16 33 63 40 14
33% 25% 46% 27% 33% 29% 38% 40% 16% 27% 32% 46% 31% 19%

ahm h ahm ahm acdhijlm

NET: Unconfident 419 38 14 19 346 8 63 38 36 22 48 57 50 24
40% 45% 26% 36% 41% 36% 41% 40% 52% 37% 46% 42% 38% 32%

b b

Base for stats 762 59 40 33 628 14 122 75 47 39 81 120 90 38
Mean Score 2.36 2.16 2.71 2.51 2.34 2.47 2.40 2.39 1.91 2.32 2.19 2.50 2.41 2.29

aj
Standard Deviation 1.084 .869 1.029 1.198 1.094 1.326 1.087 1.150 1.047 1.060 1.063 1.054 1.130 1.048
Standard Error .039 .107 .230 .240 .043 .331 .082 .170 .205 .187 .100 .083 .147 .240
Error variance * .01 .05 .06 * .11 .01 .03 .04 .04 .01 .01 .02 .06

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 144 29 36 62 2 14 5 5 6 13 2 10 10 16 19
14% 13% 13% 12% 17% 16% 24% 28% 19% 15% 11% 17% 29% 11% 17%

abcm

Fairly confident 199 53 64 89 3 21 8 4 5 19 3 2 11 28 11
19% 25% 24% 17% 26% 25% 41% 21% 15% 22% 22% 3% 33% 20% 10%

ckn ckn k kn k kn ckn kn

Not very confident 203 50 59 89 4 14 3 3 7 17 6 18 3 27 13
19% 23% 22% 17% 29% 17% 15% 16% 20% 20% 36% 29% 10% 19% 12%

n n cln

Not at all confident 215 37 58 122 2 17 2 3 10 17 2 12 6 26 28
21% 17% 21% 24% 13% 19% 10% 16% 31% 20% 13% 19% 17% 19% 26%

a

Don't know 284 47 52 146 2 19 2 3 5 22 3 21 4 44 37
27% 22% 19% 29% 16% 22% 9% 20% 16% 24% 17% 33% 11% 31% 34%

abl bl abl abhl

NET: Confident 343 82 100 151 6 35 12 8 11 32 5 12 21 44 30
33% 38% 37% 30% 43% 41% 65% 49% 33% 36% 33% 19% 62% 31% 28%

ck ck ckn k abcehikmn

NET: Unconfident 419 87 117 211 6 31 5 5 17 35 8 30 9 53 42
40% 40% 43% 41% 42% 36% 26% 32% 51% 39% 49% 48% 27% 38% 38%

l

Base for stats 762 169 217 361 11 66 17 13 28 67 13 42 30 97 72
Mean Score 2.36 2.44 2.36 2.25 2.55 2.49 2.87 2.76 2.25 2.41 2.38 2.25 2.83 2.35 2.29
Standard Deviation 1.084 1.017 1.050 1.101 1.023 1.093 .965 1.168 1.188 1.081 .944 1.131 1.096 1.056 1.243
Standard Error .039 .081 .073 .056 .264 .128 .234 .337 .213 .141 .262 .179 .204 .103 .148
Error variance * .01 .01 * .07 .02 .05 .11 .05 .02 .07 .03 .04 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 144 117 2 11 11 2 2
14% 13% 7% 19% 22% 15% 14%

Fairly confident 199 158 5 15 10 8 1
19% 18% 19% 25% 21% 64% 10%

Not very confident 203 168 6 11 15 * -
19% 19% 23% 18% 31% 3% -

a

Not at all confident 215 184 11 7 7 1 5
21% 21% 44% 11% 16% 7% 33%

acd

Don't know 284 252 2 17 4 1 6
27% 29% 8% 28% 9% 11% 43%

bd bd

NET: Confident 343 276 7 26 21 9 3
33% 31% 26% 44% 44% 79% 23%

a

NET: Unconfident 419 352 17 17 22 1 5
40% 40% 66% 29% 47% 11% 33%

ac

Base for stats 762 628 24 43 43 11 8
Mean Score 2.36 2.33 1.88 2.71 2.55 2.96 2.07

a
Standard Deviation 1.084 1.088 .997 1.023 1.052 .767 1.399
Standard Error .039 .043 .188 .156 .168 .271 .422
Error variance * * .04 .02 .03 .07 .18

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 144 106 42 48 32 13 15 20 17 10 36 4 4 34 142 3
14% 15% 13% 12% 15% 22% 14% 24% 15% 16% 14% 14% 22% 11% 14% 5%

cm abcjm b

Fairly confident 199 153 69 82 39 10 23 12 22 15 66 5 1 46 197 2
19% 21% 21% 20% 18% 18% 21% 14% 19% 24% 25% 18% 4% 15% 20% 4%

m dgm b

Not very confident 203 157 82 88 57 16 22 21 31 15 52 11 6 40 199 5
19% 22% 24% 21% 26% 28% 21% 24% 28% 24% 20% 45% 30% 13% 20% 9%

m m m m m m m m m m b

Not at all confident 215 134 69 86 51 14 20 20 23 12 50 5 7 74 195 21
21% 19% 21% 21% 24% 25% 19% 23% 21% 19% 19% 18% 32% 24% 20% 40%

a

Don't know 284 164 75 109 38 4 27 12 19 11 56 1 2 117 262 21
27% 23% 22% 26% 18% 7% 25% 14% 17% 17% 22% 3% 12% 38% 26% 42%

e e degh e e abcdefghij a

NET: Confident 343 258 111 130 71 23 37 33 39 25 102 8 5 80 339 5
33% 36% 33% 31% 33% 41% 35% 38% 34% 40% 39% 33% 26% 26% 34% 9%

m m m m m cm b

NET: Unconfident 419 292 151 175 109 30 43 41 54 27 102 16 13 114 393 25
40% 41% 45% 42% 50% 53% 40% 48% 49% 43% 39% 64% 62% 37% 40% 50%

m ajm m m

Base for stats 762 550 263 305 180 54 80 73 93 53 204 24 18 194 732 30
Mean Score 2.36 2.42 2.32 2.30 2.29 2.41 2.39 2.45 2.35 2.44 2.43 2.30 2.17 2.20 2.39 1.54

m m b
Standard Deviation 1.084 1.057 1.036 1.047 1.068 1.132 1.061 1.167 1.052 1.056 1.046 .963 1.203 1.135 1.076 .959
Standard Error .039 .045 .062 .060 .079 .165 .115 .146 .110 .149 .073 .201 .284 .083 .040 .162
Error variance * * * * .01 .03 .01 .02 .01 .02 .01 .04 .08 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Twitter : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 144 135 102 33 6 3 123 19 2 49 22 27 54 12
14% 14% 18% 9% 8% 11% 22% 5% 2% 17% 27% 13% 11% 11%

c c bc d acde

Fairly confident 199 192 115 77 5 2 122 64 13 85 24 61 79 20
19% 20% 20% 21% 7% 6% 22% 16% 16% 29% 29% 29% 16% 18%

d d d b de d de

Not very confident 203 176 86 90 22 5 96 91 17 62 16 46 96 25
19% 19% 15% 24% 32% 16% 17% 23% 20% 21% 19% 22% 20% 23%

ab ab a

Not at all confident 215 196 116 80 13 6 89 109 18 54 11 43 110 21
21% 21% 20% 21% 19% 18% 16% 28% 21% 18% 13% 20% 23% 19%

a b

Don't know 284 245 150 95 24 16 138 112 34 44 10 34 147 33
27% 26% 26% 25% 34% 49% 24% 28% 41% 15% 12% 16% 30% 29%

abc ab abc abc

NET: Confident 343 327 217 110 11 5 245 83 15 134 46 88 134 32
33% 35% 38% 29% 16% 17% 43% 21% 18% 46% 56% 42% 27% 29%

de cde d bc de cde de

NET: Unconfident 419 372 202 171 35 11 185 200 34 116 27 89 207 47
40% 39% 35% 45% 51% 35% 33% 51% 41% 39% 32% 42% 42% 42%

ab b a

Base for stats 762 700 419 281 46 16 430 283 50 250 73 177 340 78
Mean Score 2.36 2.38 2.49 2.22 2.07 2.18 2.65 1.98 1.99 2.52 2.79 2.41 2.23 2.29

c cd bc d acde
Standard Deviation 1.084 1.089 1.138 .991 .952 1.162 1.103 .941 .891 1.038 1.039 1.020 1.071 1.035
Standard Error .039 .041 .055 .060 .152 .282 .053 .057 .130 .066 .121 .078 .057 .120
Error variance * * * * .02 .08 * * .02 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 171 74 97 - 100 47 23
16% 15% 17% - 25% 14% 8%

bc c

Fairly confident 210 90 119 - 109 78 23
20% 19% 21% - 27% 23% 8%

c c

Not very confident 214 109 104 1 102 75 37
20% 23% 19% 100% 25% 22% 12%

c c

Not at all confident 196 88 108 - 48 62 86
19% 18% 19% - 12% 18% 29%

a ab

Don't know 255 122 133 - 44 80 132
24% 25% 24% - 11% 23% 44%

a ab

NET: Confident 381 164 216 - 210 124 47
36% 34% 39% - 52% 36% 15%

bc c

NET: Unconfident 410 197 212 1 149 137 123
39% 41% 38% 100% 37% 40% 41%

Base for stats 791 361 428 1 359 262 170
Mean Score 2.45 2.41 2.48 2.00 2.73 2.42 1.91

bc c
Standard Deviation 1.084 1.069 1.100 - 1.011 1.038 1.094
Standard Error .039 .056 .054 - .056 .064 .080
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 171 8 15 10 137 4 20 20 11 8 18 27 25 4
16% 9% 26% 18% 16% 17% 13% 21% 16% 13% 17% 20% 19% 6%

am am am

Fairly confident 210 31 5 6 170 2 36 15 4 16 16 38 29 14
20% 36% 9% 11% 20% 11% 23% 16% 5% 26% 15% 27% 22% 18%

bcdfghjlm h h h bcdhj h

Not very confident 214 9 10 8 187 4 32 23 16 13 21 34 29 14
20% 10% 17% 16% 22% 17% 21% 24% 23% 22% 20% 25% 22% 19%

a a a a a a a a

Not at all confident 196 14 8 9 163 5 30 17 23 10 24 24 20 11
19% 17% 15% 17% 19% 20% 20% 18% 33% 16% 23% 18% 15% 15%

adkl

Don't know 255 24 18 20 193 8 37 19 15 14 25 15 29 32
24% 28% 33% 38% 23% 35% 24% 21% 22% 23% 24% 11% 22% 42%

k k dk k k k k k k k dfgijkl

NET: Confident 381 39 19 15 307 6 56 35 15 24 34 65 54 18
36% 45% 35% 29% 36% 27% 36% 37% 22% 40% 33% 47% 41% 24%

hjm dfhjm h

NET: Unconfident 410 23 18 17 351 8 63 40 39 23 45 59 49 25
39% 27% 32% 33% 41% 38% 40% 43% 56% 38% 43% 42% 37% 34%

a a a alm a a

Base for stats 791 62 37 33 658 14 119 75 54 47 79 123 102 43
Mean Score 2.45 2.53 2.70 2.48 2.43 2.36 2.39 2.49 2.06 2.48 2.36 2.55 2.58 2.26

h h h
Standard Deviation 1.084 .998 1.214 1.206 1.077 1.213 1.048 1.116 1.164 1.009 1.140 1.043 1.061 .968
Standard Error .039 .120 .286 .246 .042 .303 .080 .163 .213 .168 .107 .081 .131 .211
Error variance * .01 .08 .06 * .09 .01 .03 .05 .03 .01 .01 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 171 40 50 69 3 19 9 5 5 16 2 10 12 18 20
16% 19% 18% 14% 22% 23% 46% 33% 16% 18% 16% 16% 34% 13% 19%

cm abcm

Fairly confident 210 48 66 97 2 27 5 6 10 14 7 13 11 26 11
20% 22% 24% 19% 13% 32% 27% 37% 29% 16% 47% 21% 33% 19% 10%

n n n cimn n n in n

Not very confident 214 49 62 108 7 18 2 3 4 20 2 19 5 33 15
20% 23% 23% 21% 49% 21% 12% 21% 11% 23% 14% 30% 16% 24% 14%

hn

Not at all confident 196 37 45 103 2 8 1 - 7 20 2 6 4 23 23
19% 17% 17% 20% 13% 9% 3% - 22% 23% 11% 10% 12% 16% 22%

e e e

Don't know 255 41 47 130 * 13 2 2 7 19 2 14 2 40 39
24% 19% 17% 26% 3% 15% 11% 9% 22% 21% 12% 22% 5% 29% 36%

bel l l abel abceil

NET: Confident 381 88 115 166 5 47 14 12 15 30 10 24 23 44 31
36% 41% 43% 33% 35% 55% 73% 70% 45% 33% 63% 38% 67% 31% 28%

cn cmn acimn abcikmn

NET: Unconfident 410 86 107 211 8 26 3 3 11 40 4 25 9 56 39
39% 40% 40% 42% 62% 30% 16% 21% 33% 46% 25% 40% 27% 40% 36%

e e

Base for stats 791 174 223 378 13 72 17 15 26 70 13 49 32 101 69
Mean Score 2.45 2.53 2.54 2.35 2.45 2.80 3.30 3.13 2.50 2.36 2.78 2.57 2.95 2.39 2.40

c cimn abcimn
Standard Deviation 1.084 1.067 1.052 1.070 1.024 .963 .870 .782 1.123 1.129 .928 .971 1.026 1.031 1.229
Standard Error .039 .083 .073 .054 .264 .113 .218 .209 .220 .143 .248 .146 .187 .099 .151
Error variance * .01 .01 * .07 .01 .05 .04 .05 .02 .06 .02 .04 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 171 134 3 18 13 1 2
16% 15% 10% 29% 28% 7% 14%

ab a

Fairly confident 210 165 5 16 17 3 4
20% 19% 19% 27% 36% 25% 29%

a

Not very confident 214 176 8 9 9 3 5
20% 20% 32% 14% 18% 22% 34%

Not at all confident 196 169 9 10 5 1 3
19% 19% 33% 16% 11% 7% 20%

d

Don't know 255 236 2 8 3 5 *
24% 27% 6% 13% 7% 38% 2%

bcd

NET: Confident 381 299 8 34 30 4 6
36% 34% 29% 57% 64% 33% 43%

ab ab

NET: Unconfident 410 345 17 18 14 3 8
39% 39% 65% 30% 29% 29% 54%

acd

Base for stats 791 644 25 52 44 7 14
Mean Score 2.45 2.41 2.07 2.81 2.87 2.53 2.37

a a
Standard Deviation 1.084 1.089 1.012 1.107 .980 .917 1.002
Standard Error .039 .043 .195 .160 .159 .374 .268
Error variance * * .04 .03 .03 .14 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 171 126 44 58 38 13 15 22 27 11 57 6 4 40 168 3
16% 18% 13% 14% 17% 23% 14% 26% 24% 17% 22% 23% 22% 13% 17% 5%

bcfm bcm bcm b

Fairly confident 210 163 70 87 49 16 25 22 28 19 58 4 2 46 209 2
20% 23% 21% 21% 23% 27% 23% 26% 25% 30% 22% 16% 9% 15% 21% 4%

m m m m m m m m m m b

Not very confident 214 171 89 96 62 22 29 23 34 16 66 13 5 38 211 3
20% 24% 27% 23% 28% 38% 27% 27% 30% 26% 25% 53% 24% 12% 21% 6%

m m m m acm m m m m m b

Not at all confident 196 116 65 77 38 5 18 7 12 11 38 2 6 73 175 21
19% 16% 19% 19% 18% 8% 17% 8% 11% 17% 14% 8% 31% 23% 18% 41%

gh g aeghj a

Don't know 255 138 69 95 31 2 20 11 11 6 42 - 3 115 233 23
24% 19% 20% 23% 14% 3% 19% 13% 10% 10% 16% - 14% 37% 23% 44%

eh eh dehij e e e abcdefghij a

NET: Confident 381 288 114 145 87 29 39 44 55 30 116 10 6 86 377 5
36% 40% 34% 35% 40% 51% 37% 51% 49% 47% 44% 40% 31% 28% 38% 9%

bm m m bcm bcm bcm bm bcm b

NET: Unconfident 410 288 154 173 100 26 46 30 46 27 103 15 11 111 385 24
39% 40% 46% 42% 46% 46% 44% 36% 41% 43% 40% 60% 55% 35% 39% 47%

m m

Base for stats 791 576 268 318 187 56 86 74 101 57 219 25 18 197 762 29
Mean Score 2.45 2.52 2.35 2.40 2.46 2.68 2.43 2.79 2.70 2.53 2.62 2.55 2.25 2.27 2.49 1.51

bm bm abcdfm bcm bcm b
Standard Deviation 1.084 1.045 1.021 1.045 1.033 .940 1.006 .982 1.000 1.012 1.052 .953 1.223 1.166 1.073 .977
Standard Error .039 .044 .061 .059 .075 .136 .105 .123 .102 .138 .071 .194 .297 .086 .039 .168
Error variance * * * * .01 .02 .01 .02 .01 .02 .01 .04 .09 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Instagram : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 171 160 120 40 8 3 136 27 8 65 24 41 67 15
16% 17% 21% 11% 12% 8% 24% 7% 9% 22% 29% 20% 14% 14%

c ac bc d de

Fairly confident 210 199 119 80 8 3 127 69 15 77 28 49 90 21
20% 21% 21% 21% 11% 10% 22% 18% 17% 26% 34% 23% 18% 19%

d de

Not very confident 214 187 86 101 21 6 98 97 18 72 12 60 89 27
20% 20% 15% 27% 30% 18% 17% 25% 22% 24% 14% 28% 18% 24%

b ab b a bd bd

Not at all confident 196 176 109 66 13 8 83 97 16 42 10 32 103 16
19% 19% 19% 18% 18% 24% 15% 25% 19% 14% 12% 15% 21% 14%

a a

Don't know 255 223 134 88 20 13 123 104 28 38 9 29 139 32
24% 24% 24% 24% 28% 40% 22% 26% 33% 13% 11% 14% 29% 29%

abc a abc abc

NET: Confident 381 359 239 120 16 6 263 96 22 143 52 90 157 37
36% 38% 42% 32% 24% 17% 46% 24% 27% 48% 63% 43% 32% 33%

cde cde bc de acde d

NET: Unconfident 410 362 195 167 34 14 182 194 34 114 22 92 191 42
39% 38% 34% 45% 48% 42% 32% 49% 41% 39% 26% 43% 39% 38%

ab b a b b b

Base for stats 791 721 434 287 50 19 444 290 56 257 74 182 348 79
Mean Score 2.45 2.48 2.58 2.32 2.24 2.02 2.71 2.09 2.25 2.65 2.89 2.55 2.35 2.46

c c bc d cde d
Standard Deviation 1.084 1.086 1.141 .980 1.025 1.073 1.094 .968 1.021 1.034 1.015 1.028 1.099 1.024
Standard Error .039 .041 .054 .059 .164 .253 .052 .058 .140 .066 .116 .078 .059 .122
Error variance * * * * .03 .06 * * .02 * .01 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 152 67 85 - 99 33 20
15% 14% 15% - 25% 10% 7%

bc

Fairly confident 174 94 80 - 88 65 21
17% 19% 14% - 22% 19% 7%

b c c

Not very confident 193 79 113 1 94 75 24
18% 16% 20% 100% 23% 22% 8%

c c

Not at all confident 217 106 110 - 59 66 92
21% 22% 20% - 15% 19% 30%

ab

Don't know 310 137 173 - 62 103 145
30% 28% 31% - 15% 30% 48%

a ab

NET: Confident 326 161 165 - 187 98 41
31% 33% 29% - 47% 29% 13%

bc c

NET: Unconfident 411 186 223 1 153 141 116
39% 38% 40% 100% 38% 41% 38%

Base for stats 736 346 388 1 340 239 157
Mean Score 2.35 2.35 2.36 2.00 2.67 2.27 1.80

bc c
Standard Deviation 1.110 1.110 1.113 - 1.075 1.015 1.093
Standard Error .041 .060 .057 - .061 .065 .083
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 152 10 14 13 114 4 17 18 7 9 9 23 24 4
15% 11% 25% 25% 13% 17% 11% 19% 10% 14% 9% 17% 18% 6%

fjm fjm j j j

Fairly confident 174 15 10 4 145 1 33 17 7 8 17 27 23 12
17% 17% 18% 8% 17% 4% 21% 18% 10% 12% 16% 19% 18% 16%

Not very confident 193 13 2 7 171 3 31 17 17 17 23 35 17 10
18% 15% 3% 14% 20% 14% 20% 18% 25% 28% 22% 25% 13% 13%

b b b bl b bl

Not at all confident 217 17 7 10 182 5 31 19 20 10 24 29 28 15
21% 20% 12% 19% 21% 22% 20% 20% 29% 17% 23% 21% 22% 20%

Don't know 310 31 23 18 239 10 44 23 18 17 31 24 39 34
30% 36% 41% 35% 28% 43% 28% 25% 26% 28% 29% 18% 29% 45%

k k k k k k k dfgk

NET: Confident 326 24 24 17 259 5 50 35 14 16 26 50 47 17
31% 28% 43% 32% 30% 21% 32% 37% 20% 27% 25% 36% 36% 22%

hj j

NET: Unconfident 411 31 9 17 353 8 62 36 37 27 47 64 46 25
39% 36% 16% 33% 41% 36% 40% 38% 54% 45% 45% 46% 35% 33%

b b b b abl b b b

Base for stats 736 55 33 34 612 13 112 71 51 43 74 114 92 42
Mean Score 2.35 2.30 2.95 2.58 2.31 2.26 2.32 2.48 2.01 2.33 2.15 2.38 2.46 2.14
Standard Deviation 1.110 1.104 1.164 1.273 1.089 1.303 1.035 1.138 1.043 1.058 1.026 1.081 1.182 1.048
Standard Error .041 .136 .291 .250 .044 .348 .082 .173 .197 .184 .101 .087 .150 .234
Error variance * .02 .08 .06 * .12 .01 .03 .04 .03 .01 .01 .02 .05

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 152 33 50 57 3 17 8 2 4 14 2 9 8 15 20
15% 15% 18% 11% 20% 20% 42% 14% 12% 16% 11% 14% 23% 11% 18%

cm c c c

Fairly confident 174 38 51 91 2 15 2 6 3 12 2 10 12 26 8
17% 18% 19% 18% 16% 18% 12% 37% 9% 13% 11% 16% 36% 19% 8%

n n n n abcehikmn n

Not very confident 193 41 71 96 6 24 5 3 3 11 6 10 5 26 14
18% 19% 26% 19% 41% 28% 25% 21% 10% 13% 41% 17% 15% 19% 13%

chin hin

Not at all confident 217 40 44 109 2 14 2 2 13 24 3 10 4 31 23
21% 18% 16% 21% 14% 16% 12% 14% 39% 27% 19% 16% 13% 22% 21%

abceklmn b

Don't know 310 64 54 155 1 16 2 2 10 27 3 23 4 43 43
30% 30% 20% 31% 9% 19% 9% 14% 30% 31% 17% 37% 13% 31% 39%

b bel b bel bel bel

NET: Confident 326 71 101 147 5 32 10 8 7 26 3 19 20 41 28
31% 33% 37% 29% 36% 37% 53% 51% 21% 30% 22% 30% 59% 29% 26%

chn abcehikmn

NET: Unconfident 411 81 115 205 7 37 7 6 16 35 9 21 9 57 37
39% 37% 43% 40% 55% 44% 37% 35% 49% 39% 60% 33% 28% 40% 34%

Base for stats 736 152 216 352 12 69 17 14 23 61 13 39 29 98 66
Mean Score 2.35 2.42 2.50 2.27 2.46 2.50 2.91 2.59 1.90 2.28 2.17 2.43 2.79 2.26 2.39

c
Standard Deviation 1.110 1.100 1.058 1.067 1.042 1.072 1.158 .982 1.185 1.212 .973 1.112 1.013 1.066 1.252
Standard Error .041 .091 .075 .056 .278 .126 .281 .263 .242 .163 .270 .180 .191 .103 .162
Error variance * .01 .01 * .08 .02 .08 .07 .06 .03 .07 .03 .04 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 152 121 3 11 14 1 3
15% 14% 11% 18% 29% 7% 18%

a

Fairly confident 174 139 4 16 8 4 3
17% 16% 14% 27% 17% 33% 18%

a

Not very confident 193 149 8 12 10 3 6
18% 17% 32% 21% 21% 24% 45%

a

Not at all confident 217 190 9 9 7 1 1
21% 22% 35% 14% 16% 7% 9%

c

Don't know 310 281 2 12 8 3 2
30% 32% 8% 20% 17% 29% 11%

bd

NET: Confident 326 260 7 27 22 5 5
31% 30% 25% 45% 46% 40% 35%

a a

NET: Unconfident 411 339 18 21 18 4 8
39% 38% 67% 35% 37% 31% 54%

acd

Base for stats 736 599 24 48 40 8 13
Mean Score 2.35 2.32 2.02 2.61 2.72 2.56 2.48

a
Standard Deviation 1.110 1.121 1.031 1.036 1.143 .865 .962
Standard Error .041 .046 .202 .158 .193 .387 .267
Error variance * * .04 .02 .04 .15 .07

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 152 112 35 52 26 12 12 20 24 10 47 5 4 36 149 3
15% 16% 10% 13% 12% 21% 11% 23% 22% 16% 18% 20% 17% 12% 15% 5%

b b bcdfm bcdfm bm b

Fairly confident 174 127 61 65 43 16 17 16 17 13 43 1 3 43 172 2
17% 18% 18% 16% 20% 29% 16% 19% 15% 21% 16% 5% 16% 14% 17% 4%

chjm b

Not very confident 193 158 77 86 61 21 25 22 34 13 63 12 4 31 191 2
18% 22% 23% 21% 28% 36% 23% 26% 30% 20% 24% 47% 20% 10% 19% 4%

m m m cm abcm m m cm m m b

Not at all confident 217 131 73 85 43 8 27 18 17 17 48 7 7 79 195 23
21% 18% 22% 21% 20% 13% 25% 21% 15% 27% 19% 26% 36% 25% 20% 44%

ah a

Don't know 310 185 91 125 45 1 26 10 20 10 59 1 2 122 288 22
30% 26% 27% 30% 21% 2% 24% 12% 18% 15% 23% 2% 11% 39% 29% 43%

eg egh deghij e eg e e e eg abcdefghij a

NET: Confident 326 239 96 117 69 28 29 36 41 24 90 6 7 79 321 5
31% 34% 28% 28% 32% 49% 27% 42% 37% 37% 34% 25% 34% 25% 32% 9%

m abcdfjm bcfm m m b

NET: Unconfident 411 289 150 171 104 28 51 39 51 30 111 18 11 110 386 25
39% 40% 44% 41% 48% 49% 48% 46% 46% 48% 43% 73% 55% 35% 39% 48%

m am m

Base for stats 736 529 246 288 173 57 80 75 92 54 201 25 18 189 707 29
Mean Score 2.35 2.42 2.24 2.29 2.29 2.58 2.17 2.51 2.52 2.31 2.44 2.19 2.18 2.19 2.39 1.47

bm bfm bfm bm b
Standard Deviation 1.110 1.079 1.031 1.080 1.006 .975 1.051 1.124 1.080 1.124 1.096 1.072 1.188 1.175 1.101 .968
Standard Error .041 .047 .064 .064 .076 .139 .114 .139 .114 .156 .077 .224 .280 .089 .042 .164
Error variance * * * * .01 .02 .01 .02 .01 .02 .01 .05 .08 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Snapchat : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their 
disability, race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 152 143 98 45 5 4 122 21 9 60 23 37 57 17
15% 15% 17% 12% 7% 11% 21% 5% 10% 21% 28% 18% 12% 15%

c bc d cde d

Fairly confident 174 158 82 76 13 3 100 64 9 54 14 40 75 21
17% 17% 14% 20% 18% 9% 18% 16% 11% 18% 17% 19% 15% 19%

b

Not very confident 193 170 85 85 20 3 93 83 17 77 17 60 80 18
18% 18% 15% 23% 29% 11% 16% 21% 20% 26% 21% 28% 16% 16%

b ab de de

Not at all confident 217 198 121 77 14 5 93 104 20 52 16 36 113 19
21% 21% 21% 21% 20% 15% 16% 26% 24% 18% 19% 17% 23% 17%

a

Don't know 310 275 183 92 18 17 160 121 28 51 13 39 162 36
30% 29% 32% 24% 26% 54% 28% 31% 34% 17% 15% 18% 33% 32%

c abcd abc abc

NET: Confident 326 302 180 122 18 6 222 86 18 114 37 77 132 38
31% 32% 32% 32% 25% 20% 39% 22% 22% 39% 45% 36% 27% 34%

bc d d d

NET: Unconfident 411 368 206 162 34 8 186 188 37 129 33 96 193 37
39% 39% 36% 43% 49% 26% 33% 48% 44% 44% 40% 45% 40% 33%

b e a a e

Base for stats 736 669 386 284 52 15 408 273 55 244 71 173 325 75
Mean Score 2.35 2.37 2.41 2.32 2.16 2.34 2.61 2.01 2.12 2.50 2.64 2.45 2.23 2.48

bc d d d
Standard Deviation 1.110 1.120 1.175 1.041 .946 1.216 1.137 .966 1.083 1.086 1.164 1.050 1.108 1.102
Standard Error .041 .043 .059 .062 .148 .314 .056 .060 .152 .071 .138 .082 .061 .133
Error variance * * * * .02 .10 * * .02 * .02 .01 * .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 130 63 68 - 76 32 23
12% 13% 12% - 19% 9% 8%

bc

Fairly confident 165 95 69 1 69 69 27
16% 20% 12% 100% 17% 20% 9%

b c c

Not very confident 199 95 105 - 86 75 38
19% 20% 19% - 21% 22% 13%

c c

Not at all confident 212 99 112 - 66 62 83
20% 20% 20% - 16% 18% 28%

ab

Don't know 340 132 208 - 105 104 131
32% 27% 37% - 26% 30% 43%

a ab

NET: Confident 295 158 136 1 145 100 50
28% 33% 24% 100% 36% 29% 17%

b c c

NET: Unconfident 411 194 216 - 153 137 121
39% 40% 39% - 38% 40% 40%

Base for stats 706 352 353 1 298 238 171
Mean Score 2.30 2.35 2.26 3.00 2.52 2.29 1.94

bc c
Standard Deviation 1.087 1.072 1.102 - 1.099 1.001 1.090
Standard Error .041 .057 .058 - .066 .064 .078
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 130 3 11 10 106 4 19 15 6 11 8 16 22 4
12% 4% 19% 18% 12% 17% 12% 16% 9% 19% 8% 12% 17% 6%

a a a a a aj a aj

Fairly confident 165 16 8 6 136 1 31 12 11 4 22 34 12 10
16% 19% 14% 11% 16% 4% 20% 12% 15% 6% 21% 24% 9% 13%

i il il dgil

Not very confident 199 18 11 8 162 3 32 18 7 7 15 34 29 17
19% 21% 21% 16% 19% 13% 20% 19% 10% 11% 15% 25% 22% 23%

hij

Not at all confident 212 19 11 7 173 5 25 25 23 10 26 28 21 10
20% 23% 20% 14% 20% 22% 16% 27% 34% 17% 25% 20% 16% 13%

f dflm f

Don't know 340 29 15 22 274 10 49 24 22 29 33 27 47 34
32% 34% 27% 41% 32% 44% 32% 26% 32% 48% 32% 19% 36% 45%

k k k k dfgjk k k gk

NET: Confident 295 19 18 15 242 5 50 27 17 15 30 49 34 14
28% 22% 33% 29% 28% 21% 32% 29% 24% 25% 29% 36% 26% 19%

adm

NET: Unconfident 411 37 22 16 335 8 56 43 30 17 41 62 50 27
39% 43% 41% 30% 39% 36% 36% 46% 44% 28% 39% 45% 38% 36%

i

Base for stats 706 56 40 31 577 12 107 70 47 32 72 111 84 42
Mean Score 2.30 2.05 2.43 2.56 2.30 2.26 2.42 2.24 1.99 2.51 2.17 2.34 2.42 2.21

a a a
Standard Deviation 1.087 .932 1.160 1.186 1.086 1.311 1.035 1.166 1.125 1.285 1.050 1.008 1.135 .939
Standard Error .041 .115 .259 .253 .044 .350 .083 .174 .217 .247 .103 .082 .148 .210
Error variance * .01 .07 .06 * .12 .01 .03 .05 .06 .01 .01 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 130 26 40 51 2 8 7 6 2 9 3 4 7 12 20
12% 12% 15% 10% 12% 10% 39% 38% 7% 10% 22% 6% 20% 8% 18%

c ckm

Fairly confident 165 34 54 67 4 16 4 3 2 21 6 6 18 33 8
16% 16% 20% 13% 29% 18% 20% 15% 6% 23% 42% 9% 54% 23% 8%

n chn n chkn abcehikmn chkn

Not very confident 199 55 63 102 2 26 3 3 11 12 1 19 3 21 17
19% 25% 23% 20% 16% 31% 14% 16% 32% 14% 6% 30% 9% 15% 15%

ilmn m cilmn ilmn ilmn

Not at all confident 212 38 47 115 5 7 4 - 7 20 3 12 3 27 20
20% 18% 17% 23% 40% 8% 20% - 22% 23% 23% 20% 10% 19% 19%

e e e e e e e e

Don't know 340 62 66 172 * 28 1 5 11 26 1 22 3 48 43
32% 29% 25% 34% 3% 33% 7% 30% 32% 30% 8% 35% 8% 34% 40%

l l bl l l l l bl abl

NET: Confident 295 60 94 118 6 24 11 9 4 30 10 10 25 45 28
28% 28% 35% 23% 42% 28% 59% 54% 13% 33% 63% 16% 73% 32% 26%

chk hk abcehikmn chk

NET: Unconfident 411 93 109 218 7 33 6 3 18 33 4 31 6 48 37
39% 43% 41% 43% 55% 39% 34% 16% 54% 37% 28% 49% 19% 34% 34%

l l l l lmn l

Base for stats 706 153 204 336 13 57 18 12 23 62 14 41 31 93 65
Mean Score 2.30 2.32 2.43 2.16 2.15 2.45 2.84 3.33 1.98 2.29 2.68 2.04 2.90 2.32 2.43

ck ck abceikm
Standard Deviation 1.087 1.031 1.050 1.062 1.140 .886 1.220 .858 .940 1.081 1.130 .927 .875 1.033 1.224
Standard Error .041 .084 .076 .056 .294 .112 .288 .248 .181 .147 .292 .149 .160 .102 .156
Error variance * .01 .01 * .09 .01 .08 .06 .03 .02 .09 .02 .03 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 130 108 2 7 10 3 2
12% 12% 7% 11% 21% 22% 10%

Fairly confident 165 135 3 14 7 3 2
16% 15% 12% 24% 16% 25% 14%

Not very confident 199 150 8 16 17 3 4
19% 17% 29% 26% 37% 27% 30%

a

Not at all confident 212 178 10 14 4 3 3
20% 20% 39% 23% 9% 22% 23%

ad

Don't know 340 309 3 10 8 * 3
32% 35% 13% 17% 17% 4% 23%

bcd

NET: Confident 295 243 5 21 17 6 3
28% 28% 19% 35% 37% 47% 24%

NET: Unconfident 411 328 18 29 22 6 8
39% 37% 68% 49% 46% 49% 53%

a

Base for stats 706 571 23 50 39 11 11
Mean Score 2.30 2.30 1.85 2.28 2.58 2.49 2.14
Standard Deviation 1.087 1.102 .966 1.014 1.002 1.126 1.044
Standard Error .041 .046 .193 .150 .172 .375 .302
Error variance * * .04 .02 .03 .14 .09

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 130 93 41 41 27 10 13 15 14 6 37 6 4 34 128 3
12% 13% 12% 10% 12% 17% 12% 18% 12% 10% 14% 23% 17% 11% 13% 5%

Fairly confident 165 132 60 70 50 15 22 17 27 16 49 4 1 32 163 2
16% 19% 18% 17% 23% 26% 20% 19% 24% 26% 19% 16% 4% 10% 16% 4%

m m m m m m m m m m b

Not very confident 199 148 71 76 46 14 21 20 25 13 54 9 5 46 196 3
19% 21% 21% 18% 21% 24% 20% 24% 22% 20% 21% 37% 25% 15% 20% 6%

m m b

Not at all confident 212 127 60 80 43 11 20 17 22 16 42 6 7 78 191 21
20% 18% 18% 19% 20% 18% 19% 20% 20% 25% 16% 24% 36% 25% 19% 40%

abj a

Don't know 340 214 105 147 52 8 31 17 24 12 80 - 4 123 316 23
32% 30% 31% 35% 24% 14% 29% 20% 21% 20% 31% - 17% 39% 32% 45%

e egh deghi e e abdeghij a

NET: Confident 295 226 101 111 77 25 35 32 41 23 85 10 5 65 291 5
28% 32% 30% 27% 35% 44% 33% 37% 36% 36% 33% 39% 22% 21% 29% 9%

m m cm cm m m m m m b

NET: Unconfident 411 275 131 156 89 24 41 37 47 29 95 15 13 124 387 24
39% 38% 39% 38% 41% 42% 38% 43% 42% 45% 37% 61% 61% 40% 39% 46%

Base for stats 706 500 232 267 166 49 75 68 88 51 180 25 17 189 678 28
Mean Score 2.30 2.38 2.36 2.27 2.36 2.50 2.38 2.44 2.36 2.25 2.44 2.39 2.05 2.11 2.34 1.52

m m m m m b
Standard Deviation 1.087 1.057 1.050 1.054 1.037 1.051 1.061 1.090 1.032 1.040 1.058 1.108 1.185 1.133 1.079 .982
Standard Error .041 .047 .066 .064 .079 .160 .118 .142 .111 .150 .077 .226 .287 .085 .041 .168
Error variance * * * * .01 .03 .01 .02 .01 .02 .01 .05 .08 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. LinkedIn : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 130 124 94 31 4 2 105 22 3 50 18 32 50 12
12% 13% 16% 8% 6% 6% 18% 6% 4% 17% 22% 15% 10% 11%

c cd bc d de

Fairly confident 165 155 88 67 7 3 106 52 7 62 21 41 73 14
16% 16% 15% 18% 10% 9% 19% 13% 8% 21% 26% 19% 15% 12%

bc de de

Not very confident 199 177 87 90 20 3 96 84 20 70 12 58 81 27
19% 19% 15% 24% 28% 8% 17% 21% 23% 24% 14% 28% 17% 24%

abe be d bd

Not at all confident 212 190 111 80 14 7 92 107 14 49 13 37 110 19
20% 20% 19% 21% 21% 22% 16% 27% 16% 17% 15% 17% 23% 17%

ac a

Don't know 340 298 190 108 24 18 170 129 40 63 19 44 174 40
32% 32% 33% 29% 35% 55% 30% 33% 48% 21% 23% 21% 36% 36%

abc ab abc abc

NET: Confident 295 279 181 98 11 5 211 75 10 113 40 73 123 26
28% 30% 32% 26% 16% 15% 37% 19% 12% 38% 48% 34% 25% 23%

d de bc de cde de

NET: Unconfident 411 367 197 170 34 10 187 191 33 120 25 95 191 46
39% 39% 35% 45% 49% 30% 33% 48% 40% 41% 30% 45% 39% 41%

ab b a b

Base for stats 706 647 379 268 45 14 398 265 43 232 64 168 314 71
Mean Score 2.30 2.33 2.43 2.18 2.03 1.99 2.56 1.96 2.00 2.49 2.70 2.41 2.20 2.26

cd bc d de d
Standard Deviation 1.087 1.094 1.153 .988 .929 1.150 1.112 .969 .890 1.056 1.092 1.034 1.089 1.038
Standard Error .041 .043 .058 .061 .151 .297 .055 .060 .136 .070 .134 .081 .060 .127
Error variance * * * * .02 .09 * * .02 * .02 .01 * .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 118 54 64 - 68 30 20
11% 11% 11% - 17% 9% 7%

bc

Fairly confident 176 81 95 - 83 70 23
17% 17% 17% - 21% 20% 8%

c c

Not very confident 187 91 95 1 87 67 33
18% 19% 17% 100% 22% 20% 11%

c c

Not at all confident 217 100 117 - 62 72 84
21% 21% 21% - 15% 21% 28%

a ab

Don't know 348 158 190 - 102 103 142
33% 33% 34% - 25% 30% 47%

ab

NET: Confident 294 135 159 - 152 100 42
28% 28% 28% - 38% 29% 14%

bc c

NET: Unconfident 404 191 212 1 149 139 117
39% 39% 38% 100% 37% 41% 39%

Base for stats 698 326 370 1 300 239 159
Mean Score 2.28 2.28 2.28 2.00 2.53 2.24 1.87

bc c
Standard Deviation 1.078 1.072 1.088 - 1.057 1.021 1.074
Standard Error .041 .059 .057 - .064 .065 .081
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 118 4 5 10 98 4 16 10 4 11 7 19 23 4
11% 5% 9% 18% 12% 19% 10% 11% 6% 18% 6% 14% 17% 6%

aj a aj aj aj

Fairly confident 176 27 18 5 126 2 25 19 8 4 15 32 9 12
17% 31% 32% 10% 15% 11% 16% 20% 11% 6% 15% 23% 7% 16%

cdfhijl cdfhijl l l il dijl

Not very confident 187 8 6 10 164 3 33 16 14 8 20 34 22 12
18% 9% 11% 18% 19% 15% 21% 17% 21% 14% 19% 25% 17% 16%

a a a a

Not at all confident 217 25 7 7 178 6 26 22 21 12 26 28 25 12
21% 29% 13% 13% 21% 27% 17% 23% 30% 20% 25% 20% 19% 16%

f f f

Don't know 348 22 19 21 285 6 56 27 22 26 36 25 52 35
33% 26% 35% 40% 33% 29% 36% 28% 32% 43% 35% 18% 40% 46%

k k k k ak k ak ak

NET: Confident 294 31 23 15 225 6 41 29 12 14 22 51 32 16
28% 36% 41% 28% 26% 29% 26% 31% 17% 24% 21% 37% 24% 22%

dhj hj dfhjl

NET: Unconfident 404 32 13 17 341 9 59 39 35 20 46 62 47 24
39% 38% 24% 32% 40% 42% 38% 41% 51% 34% 44% 45% 36% 32%

b b b

Base for stats 698 63 36 31 566 16 100 68 47 35 68 113 79 40
Mean Score 2.28 2.17 2.57 2.56 2.26 2.30 2.31 2.26 1.90 2.37 2.03 2.38 2.38 2.22

j j
Standard Deviation 1.078 1.034 .969 1.161 1.081 1.264 1.030 1.078 .994 1.260 1.001 1.036 1.208 1.006
Standard Error .041 .125 .228 .248 .045 .306 .085 .166 .195 .234 .102 .084 .166 .231
Error variance * .02 .05 .06 * .09 .01 .03 .04 .05 .01 .01 .03 .05

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 118 19 36 47 2 13 3 2 7 8 2 8 7 16 16
11% 9% 13% 9% 13% 15% 16% 12% 20% 9% 11% 12% 21% 11% 15%

ac ac

Fairly confident 176 63 51 70 3 20 7 3 5 18 8 9 14 23 4
17% 29% 19% 14% 25% 24% 37% 16% 14% 20% 55% 15% 41% 17% 4%

bckmn n n cn n n n bchikmn n

Not very confident 187 40 68 93 4 19 3 5 6 18 2 18 3 26 13
18% 18% 25% 18% 31% 23% 16% 31% 18% 21% 11% 29% 9% 18% 12%

cln ln

Not at all confident 217 41 45 114 1 11 4 1 7 22 3 10 6 29 27
21% 19% 17% 22% 9% 13% 21% 5% 22% 25% 19% 16% 18% 21% 25%

e e

Don't know 348 52 69 184 3 21 2 6 9 22 1 17 4 47 48
33% 24% 26% 36% 23% 25% 9% 36% 26% 25% 4% 28% 11% 33% 44%

abel l abeikl

NET: Confident 294 82 88 117 5 33 10 5 11 26 10 17 21 39 21
28% 38% 32% 23% 38% 39% 53% 29% 34% 29% 66% 27% 62% 28% 19%

cmn cn cn abcehikmn

NET: Unconfident 404 81 113 207 5 31 7 6 13 40 5 28 9 55 40
39% 38% 42% 41% 39% 36% 37% 36% 40% 46% 30% 45% 27% 39% 37%

Base for stats 698 163 201 324 10 64 17 11 25 66 15 45 30 94 61
Mean Score 2.28 2.37 2.39 2.16 2.54 2.55 2.53 2.56 2.44 2.19 2.61 2.33 2.74 2.28 2.17

c c c
Standard Deviation 1.078 .987 1.025 1.061 .945 1.014 1.069 .928 1.202 1.040 .956 1.016 1.048 1.079 1.259
Standard Error .041 .080 .075 .057 .262 .124 .259 .268 .245 .139 .247 .159 .202 .107 .167
Error variance * .01 .01 * .07 .02 .07 .07 .06 .02 .06 .03 .04 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 118 94 3 11 8 1 1
11% 11% 10% 18% 18% 7% 8%

Fairly confident 176 133 9 14 11 7 2
17% 15% 35% 23% 23% 60% 16%

a

Not very confident 187 152 4 12 17 - 1
18% 17% 17% 20% 36% - 6%

a

Not at all confident 217 189 7 10 3 1 4
21% 21% 27% 16% 7% 7% 25%

d d

Don't know 348 312 3 14 8 3 7
33% 35% 12% 23% 17% 25% 46%

bd

NET: Confident 294 227 12 25 19 8 3
28% 26% 44% 41% 40% 68% 23%

a a a

NET: Unconfident 404 341 11 22 21 1 4
39% 39% 43% 36% 43% 7% 31%

Base for stats 698 568 23 46 40 9 8
Mean Score 2.28 2.23 2.32 2.55 2.61 2.90 2.12

a
Standard Deviation 1.078 1.085 1.047 1.082 .924 .738 1.220
Standard Error .041 .045 .214 .165 .156 .301 .386
Error variance * * .05 .03 .02 .09 .15

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 118 85 36 42 29 10 15 16 16 7 32 3 4 29 116 3
11% 12% 11% 10% 13% 17% 14% 19% 14% 12% 12% 12% 17% 9% 12% 5%

bcm

Fairly confident 176 147 58 69 33 18 18 16 24 15 53 10 1 28 174 2
17% 21% 17% 17% 15% 31% 17% 19% 21% 24% 20% 40% 6% 9% 17% 4%

m m m m bcdfm m m m m m b

Not very confident 187 142 72 86 53 12 21 19 25 16 51 7 5 41 185 2
18% 20% 21% 21% 25% 21% 20% 22% 22% 26% 20% 26% 23% 13% 19% 4%

m m m m m m m m b

Not at all confident 217 135 73 84 47 13 21 18 24 13 49 6 8 75 197 20
21% 19% 22% 20% 22% 22% 19% 21% 21% 20% 19% 22% 36% 24% 20% 39%

a

Don't know 348 205 99 132 55 4 33 15 23 12 75 - 3 139 323 25
33% 29% 29% 32% 25% 8% 31% 18% 20% 19% 29% - 16% 45% 32% 48%

eg eg eghi e e e e abcdefghij a

NET: Confident 294 232 93 111 62 28 32 33 40 23 85 13 5 57 289 5
28% 32% 28% 27% 28% 49% 30% 39% 36% 35% 33% 52% 24% 18% 29% 9%

m m m m abcdfjm m cm m m m b

NET: Unconfident 404 277 145 170 101 25 41 37 49 29 100 12 12 115 382 22
39% 39% 43% 41% 46% 44% 39% 43% 44% 45% 39% 48% 60% 37% 38% 43%

am

Base for stats 698 509 239 282 162 53 74 70 89 52 185 25 17 172 672 27
Mean Score 2.28 2.36 2.23 2.25 2.27 2.47 2.35 2.44 2.36 2.34 2.37 2.42 2.06 2.07 2.31 1.51

m m m m m b
Standard Deviation 1.078 1.048 1.050 1.043 1.069 1.063 1.096 1.121 1.070 1.010 1.055 .980 1.193 1.130 1.071 1.004
Standard Error .041 .046 .066 .063 .084 .157 .124 .143 .116 .146 .078 .200 .289 .088 .042 .177
Error variance * * * * .01 .02 .02 .02 .01 .02 .01 .04 .08 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Pinterest : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 118 111 75 36 5 2 91 25 2 47 21 26 52 8
11% 12% 13% 10% 7% 6% 16% 6% 2% 16% 25% 12% 11% 7%

bc de cde

Fairly confident 176 161 94 67 13 1 116 48 11 65 20 46 68 20
17% 17% 17% 18% 19% 3% 20% 12% 13% 22% 24% 22% 14% 18%

e e e b d d d

Not very confident 187 168 78 90 15 4 73 99 15 65 12 53 89 18
18% 18% 14% 24% 21% 14% 13% 25% 18% 22% 14% 25% 18% 17%

b ab a bd

Not at all confident 217 195 125 70 17 5 103 99 15 55 15 40 103 24
21% 21% 22% 19% 24% 17% 18% 25% 18% 19% 18% 19% 21% 22%

a

Don't know 348 308 196 112 20 19 184 123 41 63 16 46 176 41
33% 33% 34% 30% 29% 60% 32% 31% 49% 21% 20% 22% 36% 37%

abcd ab abc abc

NET: Confident 294 272 170 103 18 3 207 73 13 112 40 72 119 28
28% 29% 30% 27% 26% 10% 37% 19% 16% 38% 49% 34% 24% 25%

e e e bc de cde d

NET: Unconfident 404 363 203 160 31 10 176 198 30 119 26 93 192 43
39% 38% 36% 43% 45% 31% 31% 50% 35% 41% 32% 44% 39% 38%

b ac b

Base for stats 698 636 373 263 49 13 384 272 43 232 67 165 311 70
Mean Score 2.28 2.30 2.32 2.26 2.14 1.97 2.51 2.00 2.01 2.45 2.69 2.35 2.22 2.16

bc de cde
Standard Deviation 1.078 1.083 1.139 1.000 1.007 1.102 1.126 .955 .900 1.062 1.138 1.017 1.081 1.031
Standard Error .041 .043 .058 .062 .161 .306 .057 .059 .139 .071 .138 .081 .061 .128
Error variance * * * * .03 .09 * * .02 .01 .02 .01 * .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 113 58 54 - 68 28 17
11% 12% 10% - 17% 8% 6%

bc

Fairly confident 143 84 58 - 70 56 16
14% 17% 10% - 17% 16% 5%

b c c

Not very confident 174 73 98 1 92 52 30
17% 15% 18% 100% 23% 15% 10%

bc c

Not at all confident 238 105 133 - 74 79 85
23% 22% 24% - 18% 23% 28%

a

Don't know 379 162 216 - 98 127 153
36% 34% 39% - 24% 37% 51%

a ab

NET: Confident 256 143 113 - 139 83 33
24% 30% 20% - 34% 24% 11%

b bc c

NET: Unconfident 412 178 232 1 166 131 115
39% 37% 41% 100% 41% 38% 38%

Base for stats 667 321 344 1 305 215 148
Mean Score 2.20 2.30 2.10 2.00 2.44 2.15 1.77

b bc c
Standard Deviation 1.100 1.110 1.087 - 1.087 1.062 1.047
Standard Error .043 .062 .059 - .065 .072 .082
Error variance * * * - * .01 .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 113 2 10 13 88 4 12 11 4 6 8 19 18 4
11% 2% 18% 25% 10% 17% 8% 12% 6% 11% 7% 14% 14% 6%

a adfhjm a a a a af a

Fairly confident 143 12 8 2 121 * 28 10 9 8 12 27 17 10
14% 14% 14% 4% 14% 2% 18% 11% 14% 12% 11% 19% 13% 13%

cj

Not very confident 174 18 6 7 142 3 35 12 7 8 19 31 14 12
17% 22% 10% 14% 17% 16% 23% 12% 10% 14% 18% 23% 11% 16%

l dl l

Not at all confident 238 24 7 9 198 6 30 22 24 17 26 29 30 14
23% 28% 12% 16% 23% 29% 19% 23% 35% 28% 25% 21% 23% 18%

bf

Don't know 379 30 25 21 302 8 51 40 24 22 40 31 51 35
36% 35% 46% 40% 35% 37% 33% 42% 35% 36% 38% 23% 39% 47%

k k k k k k k k k

NET: Confident 256 13 17 15 209 4 40 21 14 14 19 46 36 14
24% 16% 31% 29% 25% 19% 26% 22% 20% 23% 19% 33% 27% 19%

a a adj a

NET: Unconfident 412 42 12 16 340 10 65 33 31 25 45 60 45 26
39% 49% 23% 31% 40% 45% 42% 35% 45% 41% 43% 44% 34% 34%

bl b b b

Base for stats 667 55 30 31 549 14 105 55 45 39 64 106 80 40
Mean Score 2.20 1.84 2.68 2.62 2.18 2.10 2.21 2.19 1.87 2.10 2.02 2.34 2.29 2.13

a a aj a
Standard Deviation 1.100 .864 1.169 1.290 1.091 1.281 .989 1.174 1.073 1.145 1.044 1.070 1.198 1.021
Standard Error .043 .109 .312 .275 .046 .331 .081 .204 .215 .206 .109 .090 .161 .228
Error variance * .01 .10 .08 * .11 .01 .04 .05 .04 .01 .01 .03 .05

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 113 19 36 45 1 10 4 1 2 9 3 5 8 11 19
11% 9% 13% 9% 6% 12% 20% 9% 7% 10% 17% 8% 23% 8% 17%

acm acm

Fairly confident 143 37 40 57 5 21 5 3 6 17 3 8 14 24 10
14% 17% 15% 11% 39% 24% 26% 21% 18% 19% 23% 14% 41% 17% 10%

c bcn c abchikmn

Not very confident 174 44 58 81 6 15 6 5 4 6 5 17 3 21 10
17% 21% 21% 16% 45% 17% 31% 31% 12% 7% 30% 27% 10% 15% 9%

in in i cimn

Not at all confident 238 44 54 127 1 12 2 2 10 27 2 10 2 30 25
23% 20% 20% 25% 7% 14% 9% 14% 31% 31% 13% 17% 6% 21% 23%

el el bel l l

Don't know 379 72 82 198 * 28 3 4 10 29 3 22 7 55 45
36% 33% 30% 39% 3% 32% 14% 25% 31% 32% 17% 35% 20% 39% 42%

bl l bl

NET: Confident 256 56 76 102 6 31 9 5 8 26 6 13 22 35 29
24% 26% 28% 20% 46% 36% 46% 29% 25% 30% 39% 21% 64% 25% 27%

c c abcehikmn

NET: Unconfident 412 88 112 208 7 27 8 8 15 34 7 28 5 51 34
39% 41% 42% 41% 52% 31% 40% 46% 44% 38% 43% 44% 16% 36% 31%

l l l l l l l

Base for stats 667 144 188 310 13 58 16 12 23 60 13 41 27 86 63
Mean Score 2.20 2.22 2.31 2.07 2.46 2.50 2.66 2.31 2.01 2.13 2.52 2.19 3.01 2.19 2.37

c c
Standard Deviation 1.100 1.024 1.088 1.084 .751 1.019 .977 .948 1.090 1.168 1.032 .961 .865 1.058 1.276
Standard Error .043 .088 .082 .060 .194 .126 .252 .263 .227 .159 .286 .154 .173 .109 .168
Error variance * .01 .01 * .04 .02 .06 .07 .05 .03 .08 .02 .03 .01 .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 113 98 1 4 8 1 1
11% 11% 5% 6% 18% 7% 8%

Fairly confident 143 106 4 17 9 4 2
14% 12% 15% 29% 19% 33% 12%

a

Not very confident 174 137 5 11 18 - 1
17% 16% 19% 18% 38% - 10%

ac

Not at all confident 238 199 11 11 5 5 3
23% 23% 44% 18% 11% 46% 23%

acd

Don't know 379 340 5 18 7 2 7
36% 39% 17% 29% 14% 14% 47%

bd

NET: Confident 256 204 5 21 17 5 3
24% 23% 19% 35% 37% 40% 20%

a a

NET: Unconfident 412 337 17 22 23 5 5
39% 38% 63% 36% 49% 46% 33%

ac

Base for stats 667 541 22 42 41 10 8
Mean Score 2.20 2.19 1.76 2.32 2.51 2.02 2.08
Standard Deviation 1.100 1.120 .962 .956 .967 1.179 1.203
Standard Error .043 .048 .201 .149 .168 .446 .401
Error variance * * .04 .02 .03 .20 .16

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 113 78 35 40 22 9 13 14 12 7 28 3 4 31 110 3
11% 11% 10% 10% 10% 15% 12% 16% 11% 11% 11% 13% 22% 10% 11% 5%

Fairly confident 143 119 43 49 40 19 21 19 27 12 41 8 * 23 141 2
14% 17% 13% 12% 19% 32% 20% 22% 24% 19% 16% 30% 2% 7% 14% 4%

cm m cm abcdjm cm bcm bcm m m b

Not very confident 174 143 70 82 45 11 17 17 25 11 51 3 3 28 171 2
17% 20% 21% 20% 21% 20% 16% 20% 22% 17% 20% 14% 15% 9% 17% 4%

m m m m m m m m b

Not at all confident 238 150 81 90 55 13 28 23 21 19 64 10 9 80 220 19
23% 21% 24% 22% 25% 22% 26% 27% 19% 29% 24% 40% 43% 26% 22% 36%

a

Don't know 379 224 108 153 55 6 28 12 27 15 76 1 4 150 352 26
36% 31% 32% 37% 25% 10% 27% 15% 24% 24% 29% 3% 18% 48% 35% 51%

eg eg defghij e e e eg abcdefghij a

NET: Confident 256 197 78 88 63 27 34 32 40 19 69 11 5 54 251 5
24% 28% 23% 21% 29% 48% 32% 38% 35% 30% 27% 43% 24% 17% 25% 9%

cm cm abcdjm cm bcm bcm m m b

NET: Unconfident 412 292 151 172 100 24 44 40 45 29 115 13 12 107 391 21
39% 41% 45% 42% 46% 42% 42% 47% 41% 46% 44% 53% 58% 34% 39% 40%

m m m m

Base for stats 667 489 229 260 163 52 78 73 85 49 184 24 17 161 642 25
Mean Score 2.20 2.26 2.14 2.14 2.18 2.45 2.24 2.32 2.37 2.15 2.18 2.17 2.03 2.03 2.22 1.54

m m m b
Standard Deviation 1.100 1.059 1.065 1.061 1.050 1.053 1.111 1.121 1.011 1.096 1.074 1.133 1.305 1.186 1.096 1.026
Standard Error .043 .048 .068 .066 .082 .157 .125 .142 .112 .162 .079 .236 .326 .096 .044 .181
Error variance * * * * .01 .02 .02 .02 .01 .03 .01 .06 .11 .01 * .03

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. Reddit : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 113 106 81 25 4 3 91 17 5 47 23 24 44 5
11% 11% 14% 7% 6% 9% 16% 4% 5% 16% 28% 11% 9% 4%

c c bc de acde e

Fairly confident 143 124 60 64 17 2 95 41 6 53 16 38 53 17
14% 13% 11% 17% 24% 6% 17% 11% 7% 18% 19% 18% 11% 16%

b abe bc d d d

Not very confident 174 165 82 83 8 1 85 72 16 66 14 52 73 23
17% 17% 14% 22% 11% 3% 15% 18% 19% 22% 16% 25% 15% 20%

e be d d

Not at all confident 238 211 127 84 20 7 99 121 18 60 11 49 119 22
23% 22% 22% 22% 28% 22% 17% 31% 22% 20% 13% 23% 24% 20%

a b b

Don't know 379 339 219 120 21 19 197 143 38 68 20 48 199 44
36% 36% 39% 32% 30% 59% 35% 36% 46% 23% 24% 23% 41% 39%

c abcd a abc abc

NET: Confident 256 229 141 89 21 5 186 59 11 101 39 62 97 22
24% 24% 25% 24% 31% 16% 33% 15% 13% 34% 47% 29% 20% 20%

bc de acde d

NET: Unconfident 412 376 209 167 28 8 184 193 34 126 25 102 192 45
39% 40% 37% 45% 39% 25% 32% 49% 41% 43% 30% 48% 39% 41%

be a b bd

Base for stats 667 605 350 256 49 13 370 252 45 227 64 163 289 67
Mean Score 2.20 2.20 2.27 2.12 2.12 2.06 2.48 1.82 1.93 2.39 2.81 2.22 2.08 2.07

bc de acde
Standard Deviation 1.100 1.100 1.179 .978 1.055 1.326 1.131 .942 .979 1.091 1.118 1.038 1.098 .942
Standard Error .043 .045 .062 .062 .169 .342 .058 .060 .149 .074 .139 .084 .063 .122
Error variance * * * * .03 .12 * * .02 .01 .02 .01 * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Very confident 186 86 101 - 103 56 27
18% 18% 18% - 26% 16% 9%

bc c

Fairly confident 190 89 100 1 91 75 25
18% 18% 18% 100% 23% 22% 8%

c c

Not very confident 197 82 115 - 88 70 39
19% 17% 21% - 22% 20% 13%

c c

Not at all confident 239 112 125 - 68 83 88
23% 23% 22% - 17% 24% 29%

a a

Don't know 234 115 119 - 53 58 123
22% 24% 21% - 13% 17% 41%

ab

NET: Confident 376 174 201 1 194 131 52
36% 36% 36% 100% 48% 38% 17%

bc c

NET: Unconfident 435 194 241 - 156 152 127
42% 40% 43% - 39% 45% 42%

Base for stats 812 368 442 1 350 283 179
Mean Score 2.40 2.40 2.40 3.00 2.65 2.37 1.95

bc c
Standard Deviation 1.135 1.148 1.125 - 1.098 1.104 1.113
Standard Error .040 .059 .055 - .062 .066 .078
Error variance * * * - * * .01

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 186 14 14 19 139 6 26 19 7 6 15 30 26 4
18% 16% 25% 36% 16% 27% 17% 20% 10% 9% 14% 22% 20% 6%

m adfhijm m im m

Fairly confident 190 19 5 6 160 3 35 24 4 18 16 32 21 7
18% 22% 10% 11% 19% 15% 22% 26% 6% 29% 16% 23% 16% 9%

h h h hm bhjm hm

Not very confident 197 12 6 6 172 5 33 13 13 7 27 30 29 16
19% 14% 12% 12% 20% 23% 21% 13% 18% 12% 26% 22% 22% 21%

agi

Not at all confident 239 21 13 11 192 3 30 17 31 15 26 27 25 19
23% 25% 24% 21% 23% 12% 19% 17% 44% 25% 25% 20% 19% 26%

acdfgjkl

Don't know 234 19 16 11 188 5 32 22 14 15 20 19 30 29
22% 23% 30% 21% 22% 23% 21% 23% 21% 25% 19% 14% 23% 38%

k k dfjk

NET: Confident 376 33 19 24 299 9 61 43 11 23 31 62 47 11
36% 39% 34% 46% 35% 42% 39% 46% 16% 38% 30% 45% 36% 15%

hm hm hm hm hjm hm dhjm hm

NET: Unconfident 435 33 20 17 364 8 63 29 43 22 53 57 53 35
42% 39% 36% 33% 43% 36% 41% 31% 63% 37% 51% 41% 41% 47%

abcdfgikl g

Base for stats 812 66 39 42 663 17 124 73 55 46 85 118 100 47
Mean Score 2.40 2.39 2.49 2.77 2.37 2.72 2.45 2.64 1.77 2.31 2.24 2.55 2.48 1.92

h h h hj h h hj h
Standard Deviation 1.135 1.150 1.301 1.280 1.110 1.132 1.078 1.111 1.056 1.070 1.079 1.105 1.127 .981
Standard Error .040 .133 .298 .251 .043 .260 .081 .164 .193 .174 .098 .088 .140 .205
Error variance * .02 .09 .06 * .07 .01 .03 .04 .03 .01 .01 .02 .04

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 186 45 56 69 3 20 6 5 4 14 4 18 10 29 22
18% 21% 21% 14% 26% 23% 31% 27% 12% 16% 28% 28% 28% 21% 20%

c c c c c c

Fairly confident 190 41 51 90 4 26 2 5 5 11 3 9 8 24 12
18% 19% 19% 18% 29% 31% 13% 32% 15% 13% 17% 14% 25% 17% 12%

abcikmn

Not very confident 197 46 64 92 4 15 6 4 10 19 4 18 6 22 13
19% 21% 24% 18% 29% 17% 33% 25% 30% 21% 24% 29% 18% 16% 12%

n n mn mn

Not at all confident 239 46 53 124 2 11 3 - 8 28 3 12 6 35 26
23% 21% 19% 24% 13% 12% 18% - 23% 31% 19% 19% 19% 25% 24%

e be e e

Don't know 234 38 46 133 * 14 1 3 7 17 2 7 3 30 35
22% 18% 17% 26% 3% 16% 5% 16% 20% 19% 12% 11% 10% 21% 32%

abkl abekl

NET: Confident 376 86 108 159 7 46 8 10 9 25 7 26 18 54 35
36% 40% 40% 31% 55% 54% 44% 60% 28% 28% 45% 42% 53% 38% 32%

c c abchimn chin

NET: Unconfident 435 92 117 216 6 25 10 4 18 46 7 30 12 57 39
42% 43% 43% 43% 43% 30% 51% 25% 53% 53% 43% 48% 36% 41% 36%

e e e e en e

Base for stats 812 178 224 375 13 71 18 14 27 71 13 56 30 111 74
Mean Score 2.40 2.48 2.50 2.28 2.69 2.78 2.60 3.03 2.22 2.15 2.61 2.58 2.70 2.44 2.41

c ci chim ci
Standard Deviation 1.135 1.134 1.107 1.110 1.047 1.021 1.160 .815 1.041 1.146 1.185 1.147 1.138 1.190 1.254
Standard Error .040 .088 .076 .056 .270 .118 .281 .226 .190 .144 .317 .173 .208 .111 .150
Error variance * .01 .01 * .07 .01 .08 .05 .04 .02 .10 .03 .04 .01 .02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Very confident 186 149 4 13 16 3 2
18% 17% 17% 21% 33% 22% 14%

a

Fairly confident 190 163 2 12 9 * 2
18% 19% 9% 20% 19% 4% 14%

Not very confident 197 158 7 10 15 * 5
19% 18% 26% 17% 32% 3% 38%

a

Not at all confident 239 200 8 14 4 6 4
23% 23% 31% 24% 8% 47% 26%

d d d

Don't know 234 210 4 11 4 3 1
22% 24% 17% 18% 8% 24% 8%

d

NET: Confident 376 312 7 24 25 3 4
36% 36% 26% 41% 52% 25% 28%

ab

NET: Unconfident 435 358 15 25 19 6 9
42% 41% 57% 41% 40% 51% 64%

Base for stats 812 670 22 49 44 9 13
Mean Score 2.40 2.39 2.15 2.46 2.82 2.00 2.17

a
Standard Deviation 1.135 1.132 1.153 1.169 1.033 1.432 1.043
Standard Error .040 .044 .222 .174 .170 .477 .279
Error variance * * .05 .03 .03 .23 .08

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 186 141 49 69 34 13 22 24 29 15 55 9 4 41 184 3
18% 20% 15% 17% 16% 22% 21% 28% 26% 23% 21% 34% 17% 13% 18% 5%

bm bcdm bcdm bm b

Fairly confident 190 151 70 79 46 15 28 15 18 16 56 3 2 38 188 2
18% 21% 21% 19% 21% 26% 26% 17% 16% 24% 22% 11% 7% 12% 19% 4%

m m m m m m m m b

Not very confident 197 144 72 80 49 16 19 23 28 14 56 8 7 47 195 2
19% 20% 21% 19% 23% 28% 18% 27% 25% 22% 21% 32% 32% 15% 20% 4%

m m m m m m b

Not at all confident 239 153 78 101 55 10 20 13 24 11 50 5 7 78 220 19
23% 22% 23% 24% 25% 17% 19% 15% 21% 17% 19% 20% 36% 25% 22% 36%

a

Don't know 234 125 68 83 34 4 17 11 13 9 42 1 2 108 208 26
22% 17% 20% 20% 15% 6% 16% 13% 11% 13% 16% 3% 8% 35% 21% 51%

e eh eh abcdefghij a

NET: Confident 376 292 119 148 80 28 50 38 47 30 112 11 5 79 372 5
36% 41% 35% 36% 37% 48% 47% 45% 42% 47% 43% 45% 25% 25% 37% 9%

m m m m m bcm m m m m b

NET: Unconfident 435 297 150 182 105 26 39 36 52 25 106 13 14 124 415 21
42% 42% 45% 44% 48% 46% 37% 42% 47% 39% 41% 52% 67% 40% 42% 40%

Base for stats 812 589 269 330 184 54 89 74 99 55 218 24 19 204 787 25
Mean Score 2.40 2.47 2.34 2.35 2.32 2.57 2.58 2.67 2.53 2.61 2.54 2.60 2.07 2.21 2.43 1.54

m m bcdm m m bdm b
Standard Deviation 1.135 1.119 1.082 1.124 1.092 1.055 1.099 1.104 1.156 1.091 1.106 1.191 1.133 1.160 1.128 1.026
Standard Error .040 .046 .065 .063 .080 .152 .113 .137 .118 .153 .075 .248 .260 .083 .041 .181
Error variance * * * * .01 .02 .01 .02 .01 .02 .01 .06 .07 .01 * .03
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DJ-304178 – Visible difference and hate crime survey
Q9. YouTube : As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, 
race or sexuality. To what extent, if at all, would you be confident reporting being a victim of 'hate crime' in each of the following places?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very confident 186 173 130 42 11 3 148 27 11 63 28 35 76 19
18% 18% 23% 11% 16% 8% 26% 7% 14% 21% 33% 16% 16% 17%

c ace bc b d acde

Fairly confident 190 179 105 74 10 1 123 55 12 68 17 51 88 18
18% 19% 18% 20% 14% 3% 22% 14% 14% 23% 21% 24% 18% 16%

e e e b

Not very confident 197 183 96 87 11 3 93 93 11 70 19 51 89 22
19% 19% 17% 23% 16% 8% 16% 24% 13% 24% 22% 24% 18% 20%

b ac

Not at all confident 239 204 124 80 23 11 99 115 25 52 12 40 117 26
23% 22% 22% 21% 34% 34% 17% 29% 30% 18% 14% 19% 24% 23%

abc a a ab

Don't know 234 205 113 92 14 15 105 104 25 42 8 35 117 27
22% 22% 20% 24% 20% 47% 19% 26% 30% 14% 9% 16% 24% 24%

abcd a a abc ab

NET: Confident 376 352 235 116 21 4 271 82 23 130 45 86 164 36
36% 37% 41% 31% 30% 11% 48% 21% 28% 44% 54% 40% 34% 33%

ce ce e bc de cde

NET: Unconfident 435 387 220 167 35 13 192 208 36 122 31 91 207 48
42% 41% 39% 45% 50% 42% 34% 53% 43% 41% 37% 43% 42% 43%

a

Base for stats 812 739 456 284 55 17 462 291 59 252 75 177 370 84
Mean Score 2.40 2.43 2.53 2.28 2.15 1.73 2.69 1.98 2.16 2.56 2.80 2.45 2.33 2.35

c cd bc d cde
Standard Deviation 1.135 1.126 1.170 1.034 1.178 1.138 1.133 .980 1.180 1.077 1.107 1.049 1.125 1.136
Standard Error .040 .041 .055 .062 .178 .284 .053 .058 .161 .068 .126 .080 .058 .129
Error variance * * * * .03 .08 * * .03 * .02 .01 * .02
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 39 44 - 50 29 4
8% 8% 8% - 12% 8% 1%

c c

I have experienced hate crime but did not report it 211 96 114 1 103 82 27
20% 20% 20% 100% 25% 24% 9%

c c

I have not experienced hate crime 488 224 263 - 151 159 177
47% 46% 47% - 38% 47% 59%

a ab

I don't know if I have experienced a hate crime 111 44 67 - 59 22 30
11% 9% 12% - 15% 6% 10%

b

I'm still not sure what a 'hate crime' is 24 18 5 - 3 17 3
2% 4% 1% - 1% 5% 1%

b ac

None of the above 129 61 68 - 36 34 59
12% 13% 12% - 9% 10% 20%

ab

NET: Have experienced 295 136 158 1 153 110 31
28% 28% 28% 100% 38% 32% 10%

c c

Base: Have experienced 295 136 158 1 153 110 31
100% 100% 100% 100% 100% 100% 100%

NET: Of those who experienced, proportion who reported it 83 39 44 - 50 29 4
28% 29% 28% - 33% 26% 14%

c

NET: Of those who experienced, proportion who did not report it 211 96 114 1 103 82 27
72% 71% 72% 100% 67% 74% 86%

a
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 9 6 3 64 1 20 3 3 - 10 15 8 3
8% 11% 11% 6% 7% 4% 13% 3% 4% - 10% 11% 6% 4%

i i i dgi i i

I have experienced hate crime but did not report it 211 13 8 4 186 4 27 18 11 18 19 41 34 14
20% 15% 15% 8% 22% 20% 17% 19% 16% 29% 19% 30% 26% 18%

ac acdfj c

I have not experienced hate crime 488 46 22 35 383 7 69 58 28 25 53 56 52 36
47% 54% 41% 67% 45% 32% 44% 61% 41% 41% 51% 41% 39% 48%

kl bdfhikl dfikl

I don't know if I have experienced a hate crime 111 11 3 1 97 2 21 8 15 9 12 12 13 5
11% 13% 5% 1% 11% 9% 14% 9% 21% 14% 12% 9% 10% 6%

c ck c

I'm still not sure what a 'hate crime' is 24 1 5 - 18 - 3 - 4 - * 2 3 5
2% 1% 9% - 2% - 2% - 6% - * 1% 2% 7%

adfgijk j gjk

None of the above 129 5 11 9 103 8 16 7 8 9 9 12 22 13
12% 5% 20% 18% 12% 35% 10% 8% 12% 16% 8% 9% 17% 17%

a a a a aj a

NET: Have experienced 295 22 14 7 250 5 47 21 14 18 30 56 42 17
28% 26% 26% 14% 29% 24% 30% 22% 20% 29% 28% 41% 32% 23%

acdfghjm c

Base: Have experienced 295 22 14 7 250 5 47 21 14 18 30 56 42 17
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: Of those who experienced, proportion who reported it 83 9 6 3 64 1 20 3 3 - 10 15 8 3
28% 42% 43% 45% 25% 17% 42% 15% 19% - 35% 27% 20% 19%

d

NET: Of those who experienced, proportion who did not report it 211 13 8 4 186 4 27 18 11 18 19 41 34 14
72% 58% 57% 55% 75% 83% 58% 85% 81% 100% 65% 73% 80% 81%

f
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 10 21 35 4 10 6 5 4 5 6 4 10 11 10
8% 5% 8% 7% 26% 12% 33% 31% 11% 6% 38% 6% 28% 8% 9%

a abceikmn

I have experienced hate crime but did not report it 211 51 78 95 6 24 8 4 7 29 5 12 9 34 15
20% 24% 29% 19% 41% 28% 44% 23% 22% 33% 32% 19% 25% 24% 14%

n cn cn cn n

I have not experienced hate crime 488 95 107 254 3 29 4 4 14 30 5 32 10 61 55
47% 44% 40% 50% 19% 34% 20% 21% 41% 34% 30% 52% 29% 43% 51%

beil eil eil

I don't know if I have experienced a hate crime 111 34 30 57 - 8 - 1 2 12 - 4 1 16 16
11% 16% 11% 11% - 10% - 5% 7% 14% - 7% 3% 11% 14%

I'm still not sure what a 'hate crime' is 24 6 5 7 - 1 - - 3 5 - 2 4 6 2
2% 3% 2% 1% - 1% - - 9% 6% - 4% 11% 4% 2%

bce c abcen c

None of the above 129 18 28 60 2 14 1 3 3 7 - 8 1 13 10
12% 8% 10% 12% 13% 16% 3% 19% 10% 8% - 12% 2% 9% 9%

l

NET: Have experienced 295 62 99 130 9 34 15 9 11 34 11 16 18 46 25
28% 29% 37% 26% 68% 40% 77% 54% 33% 38% 70% 25% 54% 32% 23%

cn cn cn ackmn

Base: Have experienced 295 62 99 130 9 34 15 9 11 34 11 16 18 46 25
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: Of those who experienced, proportion who reported
it

83 10 21 35 4 10 6 5 4 5 6 4 10 11 10
28% 17% 21% 27% 39% 30% 43% 58% 33% 15% 54% 24% 52% 25% 40%

NET: Of those who experienced, proportion who did not
report it

211 51 78 95 6 24 8 4 7 29 5 12 9 34 15
72% 83% 79% 73% 61% 70% 57% 42% 67% 85% 46% 76% 48% 75% 60%

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 71 4 5 3 - -
8% 8% 14% 8% 6% - -

I have experienced hate crime but did not report it 211 157 14 14 18 3 7
20% 18% 52% 23% 37% 24% 46%

ac a

I have not experienced hate crime 488 438 6 22 16 3 1
47% 50% 23% 37% 33% 28% 6%

bd

I don't know if I have experienced a hate crime 111 82 2 15 7 - 4
11% 9% 8% 26% 16% - 24%

ab

I'm still not sure what a 'hate crime' is 24 15 1 - - 3 2
2% 2% 3% - - 25% 17%

None of the above 129 118 - 4 4 3 1
12% 13% - 6% 8% 22% 7%

b

NET: Have experienced 295 228 17 18 20 3 7
28% 26% 66% 31% 43% 24% 46%

ac a

Base: Have experienced 295 228 17 18 20 3 7
100% 100% 100% 100% 100% 100% 100%

NET: Of those who experienced, proportion who reported it 83 71 4 5 3 - -
28% 31% 22% 26% 13% - -

NET: Of those who experienced, proportion who did not report it 211 157 14 14 18 3 7
72% 69% 78% 74% 87% 100% 100%
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 72 34 28 27 8 14 18 22 17 41 2 * 11 83 -
8% 10% 10% 7% 12% 15% 13% 21% 20% 26% 16% 10% 2% 4% 8% -

m m cm m cm abcm abcm abcdfm abcm b

I have experienced hate crime but did not report it 211 196 105 118 90 33 48 36 46 25 94 10 4 11 207 5
20% 28% 31% 29% 41% 57% 45% 43% 41% 39% 36% 40% 18% 4% 21% 9%

m m m abcm abcdjm abcm acm abcm am acm b

I have not experienced hate crime 488 288 130 176 68 11 27 18 24 16 73 6 10 190 462 26
47% 40% 39% 43% 31% 19% 25% 22% 22% 26% 28% 24% 50% 61% 46% 50%

defghij efghj defghij abcdefghij

I don't know if I have experienced a hate crime 111 84 37 52 11 5 10 12 10 - 29 2 5 22 106 5
11% 12% 11% 13% 5% 9% 10% 15% 9% - 11% 8% 23% 7% 11% 10%

dim di dim i i dim i di i

I'm still not sure what a 'hate crime' is 24 20 5 6 10 - - - 6 3 5 1 - 4 21 2
2% 3% 1% 1% 4% - - - 5% 5% 2% 3% - 1% 2% 4%

bcfm bcfgm bcfgm

None of the above 129 54 27 32 12 - 7 - 3 2 18 4 1 74 115 14
12% 8% 8% 8% 6% - 7% - 3% 4% 7% 14% 6% 24% 12% 27%

eg eg eg g g g abcdefghij a

NET: Have experienced 295 268 139 147 117 41 62 54 69 42 135 13 4 22 290 5
28% 38% 41% 36% 54% 72% 59% 64% 61% 65% 52% 50% 20% 7% 29% 9%

m m m abcm abcdjm abcm abcm abcm abcm abcm b

Base: Have experienced 295 268 139 147 117 41 62 54 69 42 135 13 4 22 290 5
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: Of those who experienced, proportion who
reported it

83 72 34 28 27 8 14 18 22 17 41 2 * 11 83 -
28% 27% 24% 19% 23% 20% 23% 33% 33% 40% 30% 19% 11% 49% 29% -

c cd c

NET: Of those who experienced, proportion who did not
report it

211 196 105 118 90 33 48 36 46 25 94 10 4 11 207 5
72% 73% 76% 81% 77% 80% 77% 67% 67% 60% 70% 81% 89% 51% 71% 100%

hij i
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I have experienced hate crime and reported it 83 80 63 17 2 1 69 11 3 83 83 - - -
8% 8% 11% 5% 3% 4% 12% 3% 4% 28% 100% - - -

c c bc cde acde

I have experienced hate crime but did not report it 211 200 110 90 9 2 117 77 18 211 - 211 - -
20% 21% 19% 24% 13% 6% 21% 20% 21% 72% - 100% - -

e e bde abde

I have not experienced hate crime 488 458 275 183 24 6 268 187 33 - - - 488 -
47% 48% 48% 49% 34% 20% 47% 48% 39% - - - 100% -

de de de abce

I don't know if I have experienced a hate crime 111 95 51 44 14 2 51 49 11 - - - - 111
11% 10% 9% 12% 20% 5% 9% 12% 13% - - - - 100%

ab abcd

I'm still not sure what a 'hate crime' is 24 12 1 11 8 3 1 21 1 - - - - -
2% 1% * 3% 11% 10% * 5% 2% - - - - -

b ab abc abc a

None of the above 129 99 68 31 13 17 61 50 18 - - - - -
12% 10% 12% 8% 19% 54% 11% 13% 21% - - - - -

c abcd ab

NET: Have experienced 295 280 173 107 11 4 186 88 21 295 83 211 - -
28% 30% 30% 29% 15% 11% 33% 22% 25% 100% 100% 100% - -

de de de b de de de

Base: Have experienced 295 280 173 107 11 4 186 88 21 295 83 211 - -
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - -

NET: Of those who experienced, proportion who reported it 83 80 63 17 2 1 69 11 3 83 83 - - -
28% 29% 36% 16% 17% 41% 37% 12% 14% 28% 100% - - -

c c b c ac
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DJ-304178 – Visible difference and hate crime survey
Q10. As a reminder, a 'hate crime' is when someone does something to harm or abuse someone because of who they are - such as because of their disability, race or 
sexuality. If someone has harmed or abused a person either physically or verbally because of disfigurement or visible difference, then that may be a hate crime or hate 
incident. Would you say that you have experienced 'hate crime', and if so, did you report it?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
355% 337% 329% 350% 646% 911% 305% 448% 403% 100% 100% 100% - -

NET: Of those who experienced, proportion who did not
report it

211 200 110 90 9 2 117 77 18 211 - 211 - -
72% 71% 64% 84% 83% 59% 63% 88% 86% 72% - 100% - -

b abe be a a bde abde
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DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

18-24 209 70 138 - 209 - -
20% 15% 25% - 52% - -

a bc

25-34 193 69 124 1 193 - -
18% 14% 22% 100% 48% - -

a bc

35-44 173 89 84 - - 173 -
16% 18% 15% - - 50% -

ac

45-54 169 104 65 - - 169 -
16% 22% 12% - - 50% -

b ac

55-64 148 75 73 - - - 148
14% 15% 13% - - - 49%

ab

65+ 154 77 77 - - - 154
15% 16% 14% - - - 51%

ab

NET: 18-34 403 139 262 1 403 - -
39% 29% 47% 100% 100% - -

a bc

NET: 35-54 342 193 149 - - 342 -
33% 40% 27% - - 100% -

b ac

NET: 55+ 302 152 150 - - - 302
29% 31% 27% - - - 100%

ab

Base for stats 1046 483 561 1 403 342 302
Mean Score 42.67 45.35 40.42 33.00 25.13 43.81 64.79

b a ab
Standard Deviation 17.060 16.339 17.347 - 4.749 5.824 6.237
Standard Error .528 .736 .739 - .248 .311 .344
Error variance .28 .54 .55 - .06 .10 .12
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DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18-24 209 19 - 6 183 4 36 18 8 13 26 33 36 10
20% 22% - 12% 22% 19% 23% 19% 12% 21% 24% 24% 27% 13%

b b b b b b b b b

25-34 193 1 6 - 187 * 51 12 3 7 30 66 17 1
18% 1% 10% - 22% 2% 33% 13% 4% 11% 29% 48% 13% 1%

a achlm abcdghilm acm a abcghilm abcdfghijlm acm

35-44 173 13 12 - 147 4 30 10 16 13 21 18 18 18
16% 15% 22% - 17% 19% 19% 11% 23% 21% 20% 13% 14% 24%

c c c c c c c c c c

45-54 169 32 15 19 103 1 23 21 11 7 11 11 18 -
16% 37% 27% 37% 12% 6% 15% 22% 17% 12% 10% 8% 14% -

dfghijklm djkm dfijklm m km djkm m m m m

55-64 148 11 8 18 110 7 8 15 13 9 8 8 19 22
14% 13% 14% 35% 13% 32% 5% 16% 19% 15% 8% 6% 14% 29%

f f adfgijkl fk fk fjk fk fk adfjk

65+ 154 11 15 8 120 5 9 17 17 12 9 2 24 25
15% 13% 27% 16% 14% 22% 6% 18% 25% 20% 9% 1% 18% 33%

fk fjk fk fk k fk fjk fjk k fjk adfjk

NET: 18-34 403 19 6 6 371 5 87 31 11 20 56 99 52 11
39% 22% 10% 12% 44% 21% 56% 33% 16% 33% 53% 72% 40% 14%

abchm abcdghilm bcm bcm abcdghilm abcdfghijlm abchm

NET: 35-54 342 45 27 19 251 6 52 31 27 20 32 28 36 18
33% 53% 48% 37% 29% 25% 34% 33% 40% 32% 30% 21% 28% 24%

dfgijklm dklm k k k k k k

NET: 55+ 302 21 23 27 230 12 17 33 31 21 17 10 42 47
29% 25% 41% 51% 27% 54% 11% 35% 45% 35% 16% 8% 32% 62%

fk fjk adfjk fjk fjk adfjk fjk k fjk adfgijkl

Base for stats 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
Mean Score 42.67 45.82 51.43 53.10 41.15 48.18 36.14 45.46 49.98 44.10 37.30 32.24 42.91 52.19

dfjk dfjkl adfgijkl fjk k fjk dfjkl fjk k fjk adfijkl
Standard Deviation 17.060 15.682 14.863 14.415 17.056 18.130 14.004 17.438 16.178 17.673 15.240 11.538 18.698 17.437
Standard Error .528 1.530 2.714 2.548 .576 3.701 .929 2.215 2.590 2.451 1.236 .837 1.960 2.757
Error variance .28 2.34 7.36 6.49 .33 13.70 .86 4.90 6.71 6.01 1.53 .70 3.84 7.60

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18-24 209 52 63 104 2 36 1 6 2 12 3 10 7 23 16
20% 24% 24% 20% 17% 42% 3% 35% 5% 13% 17% 16% 19% 16% 15%

h h h abchiklmn

25-34 193 52 76 99 7 20 8 6 9 18 3 10 7 24 14
18% 24% 28% 19% 48% 24% 45% 36% 26% 21% 22% 17% 21% 17% 13%

n cmn

35-44 173 38 50 82 2 9 6 4 3 19 3 12 9 23 11
16% 18% 18% 16% 12% 11% 32% 25% 9% 21% 19% 19% 26% 16% 10%

n n en

45-54 169 28 39 84 * 7 2 - 4 13 1 17 3 35 17
16% 13% 14% 16% 3% 8% 8% - 11% 15% 6% 28% 8% 25% 15%

abcel abcel

55-64 148 26 26 70 2 4 1 1 9 11 3 10 6 18 18
14% 12% 10% 14% 17% 5% 3% 4% 26% 13% 22% 16% 18% 13% 16%

e abcem e e e

65+ 154 19 16 70 * 9 2 - 8 15 2 3 3 19 33
15% 9% 6% 14% 3% 10% 9% - 24% 17% 14% 5% 8% 13% 30%

b abek abk b abceiklm

NET: 18-34 403 104 139 203 9 56 9 12 10 30 6 20 14 47 30
39% 48% 52% 40% 65% 66% 48% 71% 31% 34% 39% 33% 40% 33% 28%

cikmn chikmn n abchiklmn

NET: 35-54 342 67 89 165 2 16 7 4 6 32 4 29 11 58 27
33% 31% 33% 33% 15% 19% 40% 25% 19% 36% 24% 47% 33% 41% 25%

e e e e acehn aehn

NET: 55+ 302 45 42 140 3 13 2 1 17 26 6 13 9 36 51
29% 21% 16% 28% 20% 15% 13% 4% 50% 30% 36% 21% 27% 26% 47%

be abceiklm be b abceiklm

Base for stats 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
Mean Score 42.67 38.83 37.34 41.98 36.49 33.93 38.21 30.39 50.05 43.52 42.48 41.82 40.91 43.84 49.24

e abe abceklm abe be e abe abceiklm
Standard Deviation 17.060 15.649 14.752 16.838 15.168 15.780 14.028 10.512 17.530 16.832 16.976 13.883 16.525 16.321 18.898
Standard Error .528 1.075 .926 .729 3.792 1.682 3.218 2.628 2.882 1.918 4.244 1.925 2.877 1.333 1.794
Error variance .28 1.16 .86 .53 14.38 2.83 10.36 6.91 8.31 3.68 18.01 3.71 8.28 1.78 3.22

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

18-24 209 153 8 18 20 1 7
20% 17% 31% 30% 43% 7% 46%

a a

25-34 193 143 9 21 16 3 2
18% 16% 33% 35% 33% 22% 12%

a a a

35-44 173 139 4 17 7 5 2
16% 16% 15% 28% 14% 40% 13%

a

45-54 169 151 3 4 4 4 1
16% 17% 13% 6% 7% 32% 8%

c

55-64 148 143 2 - 1 - 2
14% 16% 7% - 2% - 11%

cd c

65+ 154 151 * 1 - - 2
15% 17% 1% 1% - - 11%

bcd

NET: 18-34 403 296 17 39 36 3 8
39% 34% 64% 65% 76% 29% 57%

a a a

NET: 35-54 342 289 7 20 10 8 3
33% 33% 28% 34% 21% 71% 21%

NET: 55+ 302 295 2 1 1 - 3
29% 33% 8% 1% 2% - 21%

bcd

Base for stats 1046 880 26 60 48 12 14
Mean Score 42.67 44.70 32.50 31.36 29.59 36.86 34.50

bcd
Standard Deviation 17.060 17.208 12.367 9.623 9.574 8.264 17.882
Standard Error .528 .578 2.221 1.264 1.477 2.613 4.617
Error variance .28 .33 4.93 1.60 2.18 6.83 21.32

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18-24 209 172 71 92 53 28 24 33 34 18 86 7 2 35 209 -
20% 24% 21% 22% 24% 48% 23% 39% 31% 28% 33% 28% 12% 11% 21% -

m m m m abcdfhijm m abcdfm bm m abcdfm b

25-34 193 151 70 77 58 15 34 22 34 27 75 9 7 36 193 -
18% 21% 21% 19% 27% 26% 32% 26% 31% 42% 29% 35% 33% 11% 19% -

m m m cm m abcm m abcm abcdgjm abcm b

35-44 173 131 63 59 39 7 18 17 25 11 47 4 * 41 169 3
16% 18% 19% 14% 18% 13% 17% 20% 22% 17% 18% 16% 2% 13% 17% 6%

m m m b

45-54 169 110 51 75 35 6 21 9 14 6 28 4 5 54 162 7
16% 15% 15% 18% 16% 10% 20% 11% 13% 9% 11% 16% 23% 17% 16% 14%

j j j

55-64 148 89 53 67 16 - 4 3 2 1 15 1 5 54 131 17
14% 12% 16% 16% 7% - 4% 4% 2% 1% 6% 5% 23% 17% 13% 33%

defghij defghij defghij e adefghij a

65+ 154 60 28 43 16 2 6 1 2 2 9 - 2 92 130 24
15% 8% 8% 10% 7% 3% 6% 1% 2% 3% 4% - 8% 29% 13% 46%

ghj ghj ghj g abcdefghij a

NET: 18-34 403 323 141 169 112 42 58 55 69 45 161 16 9 70 403 -
39% 45% 42% 41% 51% 74% 54% 65% 61% 70% 62% 63% 45% 23% 40% -

m m m bcm abcdfm bcm abcdm abcm abcdfm abcdm b

NET: 35-54 342 242 114 134 75 13 39 26 39 16 75 8 5 95 331 10
33% 34% 34% 32% 34% 23% 36% 31% 35% 26% 29% 32% 25% 31% 33% 20%

b

NET: 55+ 302 149 82 110 32 2 10 4 5 3 24 1 6 146 261 41
29% 21% 24% 27% 14% 3% 10% 4% 4% 4% 9% 5% 31% 47% 26% 80%

defghij defghij adefghij eghi abcdefghij a

Base for stats 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
Mean Score 42.67 39.23 40.52 41.43 37.35 29.82 35.82 31.72 32.57 31.71 33.28 33.10 43.17 50.53 41.64 62.58

efghij defghij adefghij eghij egi abcdefghij a
Standard Deviation 17.060 15.644 15.724 16.387 14.835 11.764 13.587 11.822 11.751 11.562 13.151 11.972 15.219 17.715 16.698 10.633
Standard Error .528 .582 .833 .808 .987 1.664 1.301 1.365 1.131 1.493 .809 2.444 3.173 1.021 .531 1.421
Error variance .28 .34 .69 .65 .97 2.77 1.69 1.86 1.28 2.23 .66 5.97 10.07 1.04 .28 2.02

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D2. Age
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

18-24 209 184 99 85 18 8 113 79 16 72 25 47 80 35
20% 19% 17% 23% 25% 24% 20% 20% 20% 24% 31% 22% 16% 32%

b d d d

25-34 193 179 109 70 9 5 116 68 10 81 25 56 71 24
18% 19% 19% 19% 13% 16% 20% 17% 11% 27% 30% 26% 15% 21%

d d d

35-44 173 151 90 60 15 7 97 52 23 67 19 47 73 14
16% 16% 16% 16% 22% 21% 17% 13% 28% 23% 23% 22% 15% 13%

ab de d de

45-54 169 152 102 50 9 8 100 63 6 44 9 35 87 8
16% 16% 18% 13% 13% 25% 18% 16% 7% 15% 11% 16% 18% 7%

c c e e e

55-64 148 131 77 55 14 2 67 67 14 19 3 17 78 16
14% 14% 13% 15% 21% 6% 12% 17% 17% 7% 3% 8% 16% 15%

a abc ab

65+ 154 147 91 55 5 3 75 65 14 12 2 11 99 14
15% 16% 16% 15% 7% 8% 13% 16% 17% 4% 2% 5% 20% 12%

abc abc

NET: 18-34 403 363 208 155 26 13 229 148 26 153 50 103 151 59
39% 38% 37% 41% 38% 40% 40% 37% 31% 52% 60% 49% 31% 53%

d d d d

NET: 35-54 342 303 193 110 24 15 198 115 30 110 29 82 159 22
33% 32% 34% 29% 35% 46% 35% 29% 36% 37% 34% 39% 33% 20%

e e e e

NET: 55+ 302 278 168 110 19 5 141 132 28 31 4 27 177 30
29% 29% 30% 29% 27% 14% 25% 34% 33% 11% 5% 13% 36% 27%

a abc abc

Base for stats 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
Mean Score 42.67 42.86 43.41 42.01 41.31 40.10 41.78 43.64 44.10 35.89 32.85 37.09 45.96 38.58

b abce b
Standard Deviation 17.060 17.180 16.927 17.546 16.418 14.865 16.714 17.411 17.577 13.386 12.003 13.736 17.489 17.562
Standard Error .528 .554 .700 .904 2.234 2.670 .699 .881 1.918 .783 1.280 .962 .784 1.675
Error variance .28 .31 .49 .82 4.99 7.13 .49 .78 3.68 .61 1.64 .92 .62 2.80

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

Scotland 85 47 39 - 19 45 21
8% 10% 7% - 5% 13% 7%

ac

North East 22 6 17 - 5 6 12
2% 1% 3% - 1% 2% 4%

a a

North West 156 67 88 - 87 52 17
15% 14% 16% - 22% 15% 6%

bc c

Yorkshire and the Humber 95 44 50 - 31 31 33
9% 9% 9% - 8% 9% 11%

West Midlands 69 41 28 - 11 27 31
7% 9% 5% - 3% 8% 10%

b a a

East Midlands 61 19 41 - 20 20 21
6% 4% 7% - 5% 6% 7%

a

Wales 55 33 22 - 6 27 23
5% 7% 4% - 1% 8% 8%

b a a

East of England 105 44 61 - 56 32 17
10% 9% 11% - 14% 9% 6%

c

London 138 62 76 - 99 28 10
13% 13% 14% - 25% 8% 3%

bc c

South East 131 53 78 - 52 36 42
13% 11% 14% - 13% 11% 14%

South West 75 41 33 1 11 18 47
7% 9% 6% 100% 3% 5% 16%

ab

Northern Ireland 52 25 28 - 6 19 27
5% 5% 5% - 2% 6% 9%

a a

Prefer not to say 2 1 1 - 1 - 1
* * * - * - *

NET: England 851 378 471 1 371 251 230
81% 78% 84% 100% 92% 73% 76%

a bc

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 85 85 - - - - - - - - - - - -
8% 100% - - - - - - - - - - - -

bcdfghijklm

North East 22 - - - 22 22 - - - - - - - -
2% - - - 3% 100% - - - - - - - -

fjk

North West 156 - - - 156 - 156 - - - - - - -
15% - - - 18% - 100% - - - - - - -

abcghijklm abcdghijklm

Yorkshire and the Humber 95 - - - 95 - - 95 - - - - - -
9% - - - 11% - - 100% - - - - - -

acfhijklm abcdfhijklm

West Midlands 69 - - - 69 - - - 69 - - - - -
7% - - - 8% - - - 100% - - - - -

afgijkl abcdfgijklm

East Midlands 61 - - - 61 - - - - 61 - - - -
6% - - - 7% - - - - 100% - - - -

afgjkl abcdfghjklm

Wales 55 - 55 - - - - - - - - - - -
5% - 100% - - - - - - - - - - -

acdfghijklm

East of England 105 - - - 105 - - - - - 105 - - -
10% - - - 12% - - - - - 100% - - -

abcfghiklm abcdfghiklm

London 138 - - - 138 - - - - - - 138 - -
13% - - - 16% - - - - - - 100% - -

abcfghijlm abcdfghijlm

South East 131 - - - 131 - - - - - - - 131 -
13% - - - 15% - - - - - - - 100% -

abcfghijkm abcdfghijkm

South West 75 - - - 75 - - - - - - - - 75
7% - - - 9% - - - - - - - - 100%

afgijkl abcdfghijkl

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Northern Ireland 52 - - 52 - - - - - - - - - -
5% - - 100% - - - - - - - - - -

abdfghijklm

Prefer not to say 2 - - - - - - - - - - - - -
* - - - - - - - - - - - - -

NET: England 851 - - - 851 22 156 95 69 61 105 138 131 75
81% - - - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

abc abc abc abc abc abc abc abc abc

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 85 25 18 35 1 2 1 1 3 7 3 3 3 8 9
8% 12% 7% 7% 7% 2% 3% 3% 9% 7% 19% 4% 9% 6% 8%

ce

North East 22 - 8 10 - 6 - - 1 2 - 2 * 2 1
2% - 3% 2% - 7% - - 4% 2% - 3% 1% 1% 1%

a a acmn a a a

North West 156 40 36 91 3 19 2 5 4 13 2 7 4 29 14
15% 18% 13% 18% 26% 22% 9% 32% 13% 15% 14% 11% 12% 21% 12%

Yorkshire and the Humber 95 21 32 50 2 12 - - 1 7 2 5 4 9 7
9% 10% 12% 10% 16% 14% - - 3% 8% 12% 8% 13% 6% 6%

m

West Midlands 69 11 16 32 2 3 - - 2 11 - 6 1 11 6
7% 5% 6% 6% 13% 3% - - 5% 12% - 10% 3% 8% 5%

ae

East Midlands 61 6 8 33 - 3 1 2 3 2 - 1 1 9 10
6% 3% 3% 6% - 4% 6% 13% 9% 3% - 2% 2% 6% 9%

ab

Wales 55 11 11 25 - 3 6 - - 7 1 6 - 6 6
5% 5% 4% 5% - 4% 30% - - 8% 8% 10% - 4% 6%

East of England 105 24 24 59 2 7 5 2 3 4 1 4 3 15 10
10% 11% 9% 12% 13% 8% 24% 10% 9% 5% 9% 6% 8% 11% 10%

London 138 36 57 63 3 15 2 3 6 10 4 8 5 19 13
13% 17% 21% 12% 26% 18% 9% 16% 18% 11% 28% 13% 16% 14% 12%

cn

South East 131 21 43 57 - 15 2 4 6 12 2 8 4 16 14
13% 10% 16% 11% - 17% 10% 27% 18% 14% 11% 13% 13% 11% 13%

South West 75 9 6 38 - - 1 - 2 11 - 4 6 5 11
7% 4% 2% 7% - - 7% - 6% 13% - 6% 19% 4% 10%

e be e abem e abcem abem

Northern Ireland 52 10 9 14 - 1 1 - 1 1 - 9 2 12 9
5% 5% 3% 3% - 1% 3% - 2% 1% - 14% 5% 9% 8%

abcehi bcei cei

Prefer not to say 2 1 1 1 - - - - 1 1 - - - - -
* * * * - - - - 3% 1% - - - - -

cm

NET: England 851 168 230 433 13 80 12 16 29 73 11 45 29 115 85
81% 78% 85% 85% 93% 94% 64% 97% 86% 82% 73% 72% 86% 81% 78%

ak ak abcikmn

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

Scotland 85 75 - 2 5 3 1
8% 9% - 3% 10% 24% 4%

North East 22 22 - - - - -
2% 3% - - - - -

North West 156 132 4 14 4 1 -
15% 15% 16% 23% 7% 11% -

d

Yorkshire and the Humber 95 81 3 6 5 - -
9% 9% 10% 9% 11% - -

West Midlands 69 53 - 10 - - 3
7% 6% - 17% - - 19%

abd

East Midlands 61 54 - 2 4 - -
6% 6% - 4% 8% - -

Wales 55 53 2 - - - -
5% 6% 9% - - - -

cd

East of England 105 94 4 4 2 * *
10% 11% 14% 6% 5% 4% 2%

London 138 83 8 16 19 4 6
13% 9% 29% 26% 40% 36% 42%

a a a

South East 131 111 6 3 7 - 4
13% 13% 21% 5% 15% - 26%

c

South West 75 67 - 3 2 3 -
7% 8% - 5% 4% 25% -

Northern Ireland 52 51 - 1 - - -
5% 6% - 2% - - -

Prefer not to say 2 1 - - - - 1
* * - - - - 7%

NET: England 851 700 24 57 43 9 13
81% 80% 91% 95% 90% 76% 89%

a

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 85 61 25 40 15 1 4 7 10 4 16 2 1 24 82 3
8% 9% 8% 10% 7% 2% 3% 8% 9% 6% 6% 7% 3% 8% 8% 6%

f

North East 22 13 7 8 4 3 1 * * * 6 - 2 8 20 2
2% 2% 2% 2% 2% 5% 1% 1% * 1% 2% - 8% 3% 2% 5%

North West 156 121 59 59 47 9 23 14 20 12 51 2 3 32 151 4
15% 17% 18% 14% 21% 16% 21% 16% 18% 19% 20% 7% 12% 10% 15% 8%

m m cm m m m

Yorkshire and the Humber 95 54 28 27 10 5 5 11 8 8 15 3 6 34 88 6
9% 8% 8% 7% 4% 8% 4% 13% 7% 13% 6% 14% 30% 11% 9% 12%

dfj df cdfj

West Midlands 69 42 8 24 10 4 - 9 3 - 10 - 1 26 64 5
7% 6% 2% 6% 5% 8% - 11% 2% - 4% - 6% 8% 6% 11%

bf bf f bfi bfhij f bfhij

East Midlands 61 34 24 23 12 1 7 1 7 2 11 - 1 26 56 5
6% 5% 7% 6% 6% 3% 7% 2% 6% 3% 4% - 5% 8% 6% 9%

ag

Wales 55 35 14 18 4 - 4 - 2 5 7 - - 20 50 5
5% 5% 4% 4% 2% - 4% - 2% 8% 3% - - 6% 5% 9%

dg deg dgj

East of England 105 80 40 47 31 5 15 10 8 5 34 2 3 22 103 2
10% 11% 12% 11% 14% 8% 14% 12% 7% 8% 13% 7% 13% 7% 10% 4%

m hm m m

London 138 108 52 50 30 11 19 12 26 15 53 9 2 28 136 2
13% 15% 15% 12% 14% 20% 18% 14% 24% 24% 20% 34% 10% 9% 14% 5%

m m m m abcdm cm acdm b

South East 131 90 51 64 37 15 16 14 23 6 38 4 2 39 126 5
13% 13% 15% 15% 17% 27% 15% 16% 20% 10% 14% 15% 9% 13% 13% 10%

abcijm am

South West 75 42 15 25 12 - 8 4 2 2 14 3 - 33 66 10
7% 6% 4% 6% 6% - 7% 4% 2% 3% 5% 12% - 11% 7% 19%

h abcdehj a

Northern Ireland 52 32 14 28 5 2 4 3 3 2 5 1 - 20 51 1
5% 5% 4% 7% 2% 4% 4% 3% 3% 3% 2% 4% - 6% 5% 2%

dj dj

Prefer not to say 2 1 - - - - - - - 1 - - 1 - 2 -
* * - - - - - - - 2% - - 5% - * -

abcjm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

NET: England 851 584 284 327 193 54 95 76 97 52 233 22 19 248 809 42
81% 82% 84% 79% 89% 94% 89% 89% 86% 81% 89% 89% 92% 80% 81% 82%

acm acim cm acm

Prepared by ComRes



DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 85 79 46 33 5 2 50 25 10 22 9 13 46 11
8% 8% 8% 9% 6% 7% 9% 6% 12% 8% 11% 6% 10% 10%

North East 22 21 15 6 1 - 9 9 4 5 1 4 7 2
2% 2% 3% 2% 1% - 2% 2% 4% 2% 1% 2% 1% 2%

North West 156 146 85 61 5 5 87 56 12 47 20 27 69 21
15% 15% 15% 16% 7% 15% 15% 14% 14% 16% 24% 13% 14% 19%

cd

Yorkshire and the Humber 95 92 51 41 2 1 58 33 4 21 3 18 58 8
9% 10% 9% 11% 3% 3% 10% 8% 5% 7% 4% 9% 12% 8%

ab

West Midlands 69 55 31 24 11 3 39 21 9 14 3 11 28 15
7% 6% 6% 6% 16% 8% 7% 5% 11% 5% 3% 5% 6% 13%

abc abcd

East Midlands 61 56 37 19 4 1 31 26 3 18 - 18 25 9
6% 6% 6% 5% 5% 3% 6% 7% 3% 6% - 8% 5% 8%

b b b b

Wales 55 44 30 13 8 4 23 28 4 14 6 8 22 3
5% 5% 5% 3% 11% 11% 4% 7% 4% 5% 7% 4% 5% 3%

ac c a

East of England 105 98 58 41 5 1 54 41 9 30 10 19 53 12
10% 10% 10% 11% 7% 4% 10% 10% 11% 10% 12% 9% 11% 11%

London 138 127 80 46 6 5 80 51 7 56 15 41 56 12
13% 13% 14% 12% 9% 15% 14% 13% 8% 19% 18% 19% 12% 11%

de d

South East 131 115 70 45 7 9 72 49 9 42 8 34 52 13
13% 12% 12% 12% 11% 27% 13% 12% 11% 14% 10% 16% 11% 11%

abc d

South West 75 66 33 33 9 - 34 30 11 17 3 14 36 5
7% 7% 6% 9% 13% - 6% 8% 13% 6% 4% 7% 7% 4%

be a
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DJ-304178 – Visible difference and hate crime survey
D3. Which of the following describes where you live?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Northern Ireland 52 44 30 14 6 2 27 23 2 7 3 4 35 1
5% 5% 5% 4% 9% 7% 5% 6% 2% 2% 4% 2% 7% 1%

ace

Prefer not to say 2 1 1 - 1 - 2 - - 1 1 - - -
* * * - 1% - * - - * 1% - - -

ac d

NET: England 851 777 461 316 50 24 466 317 68 250 64 186 383 97
81% 82% 81% 84% 72% 75% 82% 80% 81% 85% 76% 88% 79% 87%

d d d bd d
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Gender Age
Total Male Female Other NET: 18-34 NET: 35-54 NET: 55+

Significance Level: 95%  a  b *c  a  b  c

Unweighted Total 1046 493 551 1 367 351 328

Weighted Total 1046 483 561 1 403 342 302
100% 100% 100% 100% 100% 100% 100%

White 880 417 462 1 296 289 295
84% 86% 82% 100% 74% 85% 98%

a ab

Mixed 26 6 20 - 17 7 2
3% 1% 4% - 4% 2% 1%

a c

Asian 60 34 26 - 39 20 1
6% 7% 5% - 10% 6% *

c c

Black 48 14 32 - 36 10 1
5% 3% 6% - 9% 3% *

a bc c

Chinese 12 7 5 - 3 8 -
1% 1% 1% - 1% 2% -

c

Other ethnic group 14 1 13 - 8 3 3
1% * 2% - 2% 1% 1%

a

Prefer not to say 6 5 1 - 3 3 -
1% 1% * - 1% 1% -
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Region

Total Scotland Wales NI
NET:

England North East North West
Yorkshire & the

Humber West Midlands East Midlands
East of

England London South East South West
Significance Level: 95%  a  b  c  d *e  f  g  h  i  j  k  l  m

Unweighted Total 1046 105 30 32 877 24 227 62 39 52 152 190 91 40

Weighted Total 1046 85 55 52 851 22 156 95 69 61 105 138 131 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

White 880 75 53 51 700 22 132 81 53 54 94 83 111 67
84% 88% 96% 98% 82% 100% 85% 86% 77% 90% 90% 60% 85% 89%

k hk dfhk k k k k k dhk k k

Mixed 26 - 2 - 24 - 4 3 - - 4 8 6 -
3% - 4% - 3% - 3% 3% - - 4% 6% 4% -

a a a

Asian 60 2 - 1 57 - 14 6 10 2 4 16 3 3
6% 2% - 2% 7% - 9% 6% 15% 3% 4% 11% 2% 4%

al abjl adjl

Black 48 5 - - 43 - 4 5 - 4 2 19 7 2
5% 5% - - 5% - 2% 5% - 7% 2% 14% 6% 2%

abcdfhjlm

Chinese 12 3 - - 9 - 1 - - - * 4 - 3
1% 3% - - 1% - 1% - - - * 3% - 4%

d

Other ethnic group 14 1 - - 13 - - - 3 - * 6 4 -
1% 1% - - 2% - - - 4% - * 4% 3% -

f dfj f

Prefer not to say 6 1 - - 5 - 1 - 3 - - 2 - -
1% 1% - - 1% - 1% - 4% - - 1% - -

dj
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Mark, scar or condition

Total Skin condition Birthmark Scarring
Craniofacial
condition Burns Paralysis Cleft Cancer Eye condition

Congenital
condition Ear condition

Facial
swelling Hair loss Other

Significance Level: 95%  a  b  c *d  e *f *g  h  i *j  k  l  m  n

Unweighted Total 1046 212 254 534 16 88 19 16 37 77 16 52 33 150 111

Weighted Total 1046 215 270 508 14 85 19 17 33 88 15 63 34 141 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

White 880 168 210 440 7 58 17 17 27 70 14 43 27 104 95
84% 78% 78% 87% 53% 68% 91% 100% 81% 79% 89% 69% 79% 73% 88%

abekm abekm

Mixed 26 8 12 18 2 8 * - - 1 1 1 1 7 1
3% 4% 5% 4% 12% 9% 2% - - 1% 6% 2% 4% 5% 1%

cin

Asian 60 21 19 20 2 12 1 - 4 7 - 7 1 20 5
6% 10% 7% 4% 16% 14% 7% - 11% 8% - 12% 3% 14% 4%

c cn c bcn

Black 48 10 22 16 3 4 - - 3 3 - 10 1 5 6
5% 5% 8% 3% 19% 5% - - 8% 4% - 16% 4% 4% 6%

c aceimn

Chinese 12 4 1 3 - - - - - 6 1 1 3 * *
1% 2% * 1% - - - - - 7% 6% 1% 9% * *

bcemn abcemn

Other ethnic group 14 4 4 9 - 1 - - * 1 - - 1 2 -
1% 2% 1% 2% - 1% - - 1% 1% - - 3% 1% -

Prefer not to say 6 1 2 2 - 3 - - - - - - - 3 1
1% * 1% * - 3% - - - - - - - 2% 1%

c c
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Ethnicity
Total White Mixed Asian Black Chinese Other

Significance Level: 95%  a  b  c  d *e *f

Unweighted Total 1046 885 31 58 42 10 15

Weighted Total 1046 880 26 60 48 12 14
100% 100% 100% 100% 100% 100% 100%

White 880 880 - - - - -
84% 100% - - - - -

bcd

Mixed 26 - 26 - - - -
3% - 100% - - - -

acd

Asian 60 - - 60 - - -
6% - - 100% - - -

abd

Black 48 - - - 48 - -
5% - - - 100% - -

abc

Chinese 12 - - - - 12 -
1% - - - - 100% -

Other ethnic group 14 - - - - - 14
1% - - - - - 100%

Prefer not to say 6 - - - - - -
1% - - - - - -
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Experience negative behaviour Online presence

Total NET: Any
Negative

comments Stares
Verbal
abuse

Written
abuse Intimidation Threats Harassment

Physical
assault Bullying

Damage to
property Don't know

None of
the above

NET:
experience of
any platform

NET: No
experience of
any platform

Significance Level: 95%  a  b  c  d  e  f  g  h  i  j *k *l  m  a  b

Unweighted Total 1046 722 356 411 226 50 109 75 108 60 264 24 23 301 990 56

Weighted Total 1046 714 337 413 218 57 106 85 112 64 260 25 21 311 995 51
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

White 880 579 290 347 171 42 88 60 77 45 204 16 18 284 831 49
84% 81% 86% 84% 78% 74% 83% 70% 69% 71% 78% 63% 85% 91% 84% 96%

gh adeghij ghi gh abcdefghij a

Mixed 26 23 10 14 11 6 5 7 9 6 13 6 1 3 26 1
3% 3% 3% 3% 5% 10% 5% 8% 8% 10% 5% 23% 3% 1% 3% 1%

m m m abcm m am abcm abcm m

Asian 60 48 14 26 15 5 7 11 16 5 20 - 1 10 58 2
6% 7% 4% 6% 7% 8% 6% 13% 14% 8% 8% - 7% 3% 6% 3%

m abcm abcdm bm

Black 48 41 18 19 11 3 4 6 6 6 12 2 - 6 48 -
5% 6% 5% 4% 5% 5% 4% 7% 5% 9% 5% 7% - 2% 5% -

m m m m

Chinese 12 11 3 3 4 - - - 1 - 5 - - 1 12 -
1% 1% 1% 1% 2% - - - 1% - 2% - - * 1% -

Other ethnic group 14 8 3 4 3 2 2 2 3 1 5 2 1 6 14 -
1% 1% 1% 1% 1% 3% 2% 2% 3% 2% 2% 7% 5% 2% 1% -

Prefer not to say 6 4 1 - 3 - - - - - 2 - - 1 6 -
1% 1% * - 2% - - - - - 1% - - * 1% -

c
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DJ-304178 – Visible difference and hate crime survey
D4. And to which of the following ethnic groups do you consider you belong?
BASE: All respondents

Knowledge of 'hate crime' Knowledge of reporting hate crime Experience of hate crime

Total

NET: Have
heard of

hate crime

Heard of
'hate crime'
and I know
a lot about

what it
means

Heard of
'hate

crime', but
don't know

much
about what
it means

Don't know
what ‘hate
crime’ is Don't know Yes No Don't know

NET: Have
experienced

Have experienced
hate crime and

reported it

Have experienced
hate crime but did

not report it
Not experienced

hate crime

Don't know if I
have experienced

hate crime
Significance Level: 95%  a  b  c  d  e  a  b  c  a  b  c  d  e

Unweighted Total 1046 961 584 377 54 31 571 391 84 292 88 204 497 110

Weighted Total 1046 944 569 375 70 32 568 395 84 295 83 211 488 111
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

White 880 805 491 315 47 27 486 327 67 228 71 157 438 82
84% 85% 86% 84% 68% 85% 86% 83% 80% 77% 86% 74% 90% 74%

d d d ce ace

Mixed 26 23 11 12 3 - 11 12 4 17 4 14 6 2
3% 2% 2% 3% 4% - 2% 3% 4% 6% 4% 6% 1% 2%

d d d

Asian 60 47 27 20 10 3 33 20 7 18 5 14 22 15
6% 5% 5% 5% 14% 9% 6% 5% 8% 6% 6% 6% 5% 14%

abc acd

Black 48 43 26 17 5 - 24 18 6 20 3 18 16 7
5% 5% 5% 5% 7% - 4% 5% 7% 7% 3% 8% 3% 7%

d d

Chinese 12 9 2 7 1 2 2 10 - 3 - 3 3 -
1% 1% * 2% 1% 5% * 3% - 1% - 1% 1% -

b ab a

Other ethnic group 14 13 11 2 2 - 10 4 1 7 - 7 1 4
1% 1% 2% 1% 2% - 2% 1% 1% 2% - 3% * 3%

d d d

Prefer not to say 6 3 1 2 3 - 1 4 - 1 1 - 1 1
1% * * 1% 4% - * 1% - * 1% - * 1%

abc
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