
 

BBC – Loneliness Survey 

 
 

METHODOLOGY NOTE 

 

ComRes interviewed 2,009 British adults by telephone between 21st and 30th November 2014. Data were weighted to be 

representative of all GB adults aged 18+. ComRes is a member of the British Polling Council and abides by its rules.  

 

All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press 

release unless otherwise agreed. 

 

To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: 

katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

12520719414681117123115155561342833264064373002172502622561677237291452NET: Never/ Hardly Ever
69%73%74%73%81%83%68%64%70%70%74%59%74%73%81%69%73%70%77%76%70%71%74%72%

63126114866172767596368117720923826119414815016414289395490886Never
35%45%44%43%61%51%42%41%43%44%45%37%48%43%49%44%49%42%48%42%37%39%50%44%

6281805920454740592054106116168176107701009811478327239567Hardly ever
34%29%31%30%20%32%26%22%27%25%30%22%27%30%33%24%23%28%29%34%33%32%24%28%

4963634814225164572041166102131911227096647365269221490Some of the time
27%23%24%24%13%15%28%35%26%25%23%35%23%23%17%28%24%27%19%22%27%26%22%24%

71157627294628102091611121296333467All of the time
4%4%2%3%6%2%4%1%4%5%3%6%2%4%2%4%4%3%4%3%3%3%3%3%

567568551924586666244619411215110013881108768271302255557NET: Some/ All of the
31%27%26%27%19%17%32%36%30%30%26%41%26%27%19%31%27%30%23%24%30%29%26%28%time
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 1

Q1. How often if at all would you say that you feel lonely? Would you say that you feel lonely ...
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

14212112658171656332735332826172218175475129Mostly with friends
8%7%8%6%6%3%4%9%7%6%3%7%6%6%6%6%9%5%6%5%7%5%8%6%

14923722416888122150147186681593753804674773582423002892952149008001699Mostly with family
82%84%86%84%88%86%83%81%84%85%88%79%87%84%89%82%81%84%86%87%90%88%81%85%

141511164919121771458213820422034221545088137Mostly on my own
8%5%4%8%4%6%10%7%8%9%8%12%5%7%4%10%7%9%6%4%2%5%9%7%

28342444212108134795653171835Other
1%3%1%2%2%3%2%2%1%1%1%2%2%2%1%2%3%1%2%2%1%2%2%2%

2121-1-11--1133212-4-458Don't know
1%*1%*-1%-**--**1%1%**1%-1%-***
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 2

Q2. Which of the following best describes how you will be spending Christmas Day?
Base: All respondents

Prepared by ComRes



Q3. Summary
I prefer toPeople useIt is easier to

talk to familysocial media,connect with
and friendstext and emailsI feel leftfamily and
face-to-faceas an excusebehind by newfriends these

rather than bynot to pick upways ofdays than ever
phone or emailthe phonecommunicatingbefore

2009200920092009Unweighted base

2009200920092009Weighted base

170713846601828NET: Agree
85%69%33%91%

11136532711328Strongly agree      (4)
55%32%13%66%

594731389500Tend to agree       (3)
30%36%19%25%

199379501104Tend to disagree    (2)
10%19%25%5%

8519882766Strongly disagree   (1)
4%10%41%3%

2835771328170NET: Disagree
14%29%66%8%

19482111Don't know
1%2%1%1%

3.372.942.053.55Mean

0.830.961.070.74Standard deviation
0.020.020.020.02Standard error
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CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 3

Q3. To what extent do you agree or disagree with the following statements about communication with family and friends?
-Summary
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

16726224718091130159159191731694184035075003792773243063152269418861828NET: Agree
92%93%95%90%91%93%88%88%86%91%93%87%92%91%93%87%93%90%91%93%95%92%90%91%

11917718012863107126118132561233012993623672721922282302371697016271328Strongly agree      (4)
66%63%69%64%63%76%70%65%60%70%68%63%68%65%68%62%64%64%68%70%71%68%64%66%

48856752282433415916461171041461331078596777857241259500Tend to agree       (3)
26%30%26%26%28%17%19%23%27%20%25%25%24%26%25%25%28%27%23%23%24%23%26%25%

119814361210203731222922311618151785450104Tend to disagree    (2)
6%3%3%7%3%4%6%6%9%4%4%6%5%5%4%7%5%5%5%5%3%5%5%5%

31056546995425111911245151345244366Strongly disagree   (1)
2%4%2%3%5%3%4%5%4%6%2%5%2%3%2%5%2%4%4%1%2%2%4%3%

14191320810181930811563248345521332921137893170NET: Disagree
8%7%5%10%8%7%10%11%13%9%6%12%7%9%6%12%7%9%9%6%5%8%9%8%

--111-321-142134*132-6511Don't know
--*1%1%-2%1%*-1%1%1%*1%1%**1%1%-1%1%1%

3.563.523.623.513.503.653.573.503.423.553.603.463.593.533.603.453.563.513.563.633.643.593.503.55Mean

0.690.730.640.750.790.710.770.820.830.830.670.830.700.750.670.850.670.780.760.640.650.700.780.74Standard deviation
0.050.040.040.050.080.060.060.060.060.090.050.040.040.040.020.040.040.040.040.040.050.020.020.02Standard error
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 4

Q3. To what extent do you agree or disagree with the following statements about communication with family and friends?
-It is easier to connect with family and friends these days than ever before
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

6078707931436664803256199142185134200110133817264330330660NET: Agree
33%28%27%39%31%31%36%35%36%40%31%42%32%33%25%46%37%37%24%21%27%32%34%33%

202836281815232535182698617339864044313930140131271Strongly agree      (4)
11%10%14%14%18%11%13%14%16%22%14%20%14%13%7%20%13%12%9%12%13%14%13%13%

405135511328433945153010181112951147089493334189199389Tend to agree       (3)
22%18%13%25%13%20%24%21%21%18%17%21%18%20%18%26%23%25%15%10%14%18%20%19%

487863433341443851184498110155137948698859443289212501Tend to disagree    (2)
27%28%24%21%33%29%24%21%23%23%24%21%25%28%25%22%29%27%25%28%18%28%22%25%

701221237636546977902981170183210264134101125169168130394433827Strongly disagree   (1)
39%43%47%38%36%39%38%43%41%36%45%36%42%38%49%31%34%35%50%50%54%38%44%41%

1181991861196996112115141471242692933654012281872232542631736836451328NET: Disagree
65%71%71%59%69%68%62%64%64%58%69%56%67%66%75%52%63%62%75%78%73%67%66%66%

2343-232-1-10362102233112921Don't know
1%1%2%1%-1%2%1%-2%-2%1%1%*2%1%1%1%1%1%1%1%1%

2.061.941.932.152.122.032.112.062.122.272.012.272.052.091.832.362.162.151.831.831.852.072.032.05Mean

1.041.011.081.091.101.021.061.101.111.181.091.161.081.050.971.121.051.041.001.021.081.061.091.07Standard deviation
0.080.060.070.080.110.090.080.080.070.130.080.050.060.050.040.050.060.050.060.060.080.030.030.02Standard error
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 5

Q3. To what extent do you agree or disagree with the following statements about communication with family and friends?
-I feel left behind by new ways of communicating
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

1301881761407295134128145531233123074073582612002572572421677176671384NET: Agree
72%67%68%70%72%67%74%71%65%66%68%65%70%73%67%60%67%72%76%71%70%70%68%69%

47867668474261707325591801581701451279512512711168345308653Strongly agree      (4)
26%31%29%34%46%30%34%39%33%31%32%38%36%30%27%29%32%35%37%33%29%34%31%32%

83102101722553735871286513214923721313410513313113198372359731Tend to agree       (3)
46%36%39%36%25%38%40%32%32%35%36%28%34%43%40%31%35%37%39%39%41%36%36%36%

33636233193227214412327477104124786165536954190189379Tend to disagree    (2)
18%22%24%16%19%23%15%12%20%15%18%15%18%19%23%18%21%18%16%20%23%19%19%19%

1325172491213242613226844404671323223231788110198Strongly disagree   (1)
7%9%6%12%9%9%7%13%12%16%12%14%10%7%9%16%11%9%7%7%7%9%11%10%

46887957284440457025541411211451711499397769271278299577NET: Disagree
26%31%30%28%28%32%22%25%32%32%30%30%28%26%32%34%31%27%22%27%30%27%30%29%

566411676232510582854551291948Don't know
3%2%2%2%1%1%3%4%3%3%2%5%2%1%2%6%2%1%2%1%*3%2%2%

2.932.902.922.933.102.903.053.002.892.832.902.942.982.972.862.772.902.993.082.992.922.982.902.94Mean

0.860.950.891.001.010.940.901.041.011.061.001.070.980.890.921.070.980.950.900.900.890.940.980.96Standard deviation
0.070.060.060.070.100.080.070.080.070.120.070.050.060.040.030.050.050.050.050.050.070.030.030.02Standard error
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 6

Q3. To what extent do you agree or disagree with the following statements about communication with family and friends?
-People use social media, text and emails as an excuse not to pick up the phone
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

15624021717386115156148188671604073754694553672493062822882158718351707NET: Agree
86%85%83%86%86%82%86%82%85%84%89%85%86%84%85%84%83%85%83%85%90%85%85%85%

941471531016471100102124451132872672942652581591781731941525605531113Strongly agree      (4)
52%52%59%50%64%50%56%56%56%56%62%60%61%53%49%59%53%50%51%58%64%55%56%55%

6293647222445546642348121108175190109901281099463311283594Tend to agree       (3)
34%33%25%36%22%31%31%25%29%28%26%25%25%31%35%25%30%36%32%28%27%30%29%30%

1528312381416192310123540626241343938341210197199Tend to disagree    (2)
8%10%12%12%8%10%9%11%10%12%7%7%9%11%12%9%11%11%11%10%5%10%10%10%

9117361191393529192017221311181010414485Strongly disagree   (1)
5%4%3%1%6%8%5%7%4%4%3%6%4%4%3%5%4%3%5%3%4%4%4%4%

243838261324253232131763598279644751564422142141283NET: Disagree
13%14%15%13%13%17%14%18%14%16%10%13%13%15%15%15%16%14%16%13%9%14%14%14%

136112-12-3746273115211819Don't know
1%1%2%1%1%1%-*1%-2%1%1%1%*2%1%**2%1%1%1%1%

3.343.353.423.363.453.263.373.313.383.353.513.413.443.353.323.403.333.323.303.423.503.373.383.37Mean

0.830.810.810.740.870.920.850.930.830.850.750.870.830.820.800.860.850.800.870.790.780.820.840.83Standard deviation
0.060.050.050.050.080.080.060.070.060.090.060.040.050.040.030.040.050.040.050.050.060.030.030.02Standard error
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 7

Q3. To what extent do you agree or disagree with the following statements about communication with family and friends?
-I prefer to talk to family and friends face-to-face rather than by phone or email
Base: All respondents

Prepared by ComRes



Q4. Summary
I don't have

I should doenough time to
more to helpspend with
family, friendsI fear beingfamily andI know family

and neighbourslonely when Ifriends who areand friends who
who are lonelyget olderlonelyare lonely

2009200920092009Unweighted base

2009200920092009Weighted base

1302742755911NET: Agree
65%37%38%45%

539301286358Strongly agree      (4)
27%15%14%18%

763441469553Tend to agree       (3)
38%22%23%28%

455643634589Tend to disagree    (2)
23%32%32%29%

228598589486Strongly disagree   (1)
11%30%29%24%

683124112231075NET: Disagree
34%62%61%54%

24263123Don't know
1%1%2%1%

2.812.222.232.39Mean

0.961.041.031.04Standard deviation
0.020.020.020.02Standard error
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Loneliness & Christmas Study
CATI Fieldwork : 21st-30th November 2014

Absolutes/col percents

Table 8

Q4. To what extent do you agree or disagree with the following statements?
-Summary
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

7911413482496388781064079224194265229178132162161170108496415911NET: Agree
44%40%51%41%49%45%49%43%48%50%44%47%44%48%43%41%44%45%48%50%45%48%42%45%

27474132242339354819231057510078835264636234200157358Strongly agree      (4)
15%17%16%16%24%16%21%19%22%23%13%22%17%18%14%19%17%18%19%18%14%20%16%18%

52679250254050435721561191181651519680989810873296257553Tend to agree       (3)
29%24%35%25%25%29%27%24%26%26%31%25%27%30%28%22%27%27%29%32%31%29%26%28%

5798727125474350582049120132169169119851181009077287302589Tend to disagree    (2)
31%35%28%36%24%34%24%28%26%25%27%25%30%30%31%27%29%33%29%27%32%28%31%29%

44705244263045495618511251091171351317872757652226259486Strongly disagree   (1)
24%25%20%22%26%22%25%27%25%22%28%26%25%21%25%30%26%20%22%23%22%22%26%24%

10116812411551788899114381002462412853042501641911751671295145611075NET: Disagree
56%60%48%57%50%55%49%55%52%47%55%51%55%51%57%57%55%53%52%49%54%50%57%54%

1-341-44222837593521215823Don't know
1%-1%2%1%-2%2%1%3%1%2%1%1%1%2%1%2%1%*1%1%1%1%

2.342.322.472.362.472.392.462.362.452.532.292.432.372.452.322.302.362.442.442.462.382.472.322.39Mean

1.011.030.991.001.121.001.101.091.101.101.021.111.041.021.011.101.061.011.041.040.991.051.041.04Standard deviation
0.080.060.060.070.110.090.080.080.070.120.080.050.060.050.040.050.060.050.060.060.070.030.030.02Standard error
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Absolutes/col percents

Table 9

Q4. To what extent do you agree or disagree with the following statements?
-I know family and friends who are lonely
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

699211468455781677528601741592222001379715513613594373382755NET: Agree
38%33%44%34%45%40%45%37%34%35%33%37%36%40%37%31%33%43%40%40%39%36%39%38%

273742262023352527111280686970592858575431134152286Strongly agree      (4)
15%13%16%13%20%16%19%14%12%13%7%17%15%12%13%13%10%16%17%16%13%13%15%14%

41557142243446424818489591153130796997798163240230469Tend to agree       (3)
23%19%27%21%24%24%25%23%22%22%26%20%21%27%24%18%23%27%23%24%27%23%23%23%

5611484693433534866255313813218418012810511911010864328305634Tend to disagree    (2)
31%40%32%34%34%23%29%27%30%31%29%29%30%33%33%29%35%33%32%32%27%32%31%32%

52736162224445647826631541411421521539681889180306283589Strongly disagree   (1)
29%26%24%31%22%31%25%35%35%32%35%32%32%25%28%35%32%23%26%27%33%30%29%29%

108186146131567798112144501162922733263322812002001981991446345891223NET: Disagree
59%66%56%65%55%55%54%62%65%63%64%61%62%59%62%64%67%56%59%59%60%62%60%61%

4322-7321251169519*3431181431Don't know
2%1%1%1%-5%1%1%1%2%3%2%1%2%1%4%*1%1%1%*2%1%2%

2.252.202.362.162.432.262.402.152.112.162.052.212.202.272.222.102.102.372.312.292.192.202.262.23Mean

1.050.981.021.011.051.101.071.061.031.040.951.081.060.981.001.050.961.011.041.041.041.021.041.03Standard deviation
0.080.060.060.070.100.100.080.080.070.120.070.050.060.050.040.050.050.050.060.060.080.030.030.02Standard error
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Absolutes/col percents

Table 10

Q4. To what extent do you agree or disagree with the following statements?
-I don't have enough time to spend with family and friends who are lonely
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

73115104723043736690225719716519318816910115114011368390352742NET: Agree
40%41%40%36%30%30%40%36%41%27%31%41%38%35%35%39%34%42%42%33%28%38%36%37%

3139352810232730411227100716961873159643525151150301Strongly agree      (4)
17%14%13%14%10%16%15%16%19%15%15%21%16%12%11%20%10%17%19%10%11%15%15%15%

42766944202046364910309794123127827092777843239203441Tend to agree       (3)
23%27%26%22%20%14%25%20%22%12%17%20%21%22%24%19%24%26%23%23%18%23%21%22%

60958060315852505928711141302071911089611710912291340303643Tend to disagree    (2)
33%34%31%30%30%42%29%28%27%34%39%24%30%37%36%25%32%33%32%36%38%33%31%32%

42707268394053627030521541391501551509886889979283315598Strongly disagree   (1)
23%25%27%34%39%28%29%34%32%38%29%32%32%27%29%34%33%24%26%29%33%28%32%30%

1021651511287098105112129581232682693573472571942021972211696236181241NET: Disagree
56%59%58%64%69%70%58%62%58%72%68%56%61%64%65%59%65%57%58%65%71%61%63%62%

62611-332*1124731235141121426Don't know
3%1%2%1%1%-2%2%1%1%*3%1%1%*3%1%1%*1%1%1%1%1%

2.362.302.262.162.012.182.262.182.282.052.182.312.222.202.172.252.122.352.352.152.062.252.192.22Mean

1.031.001.021.051.001.021.051.091.111.061.011.141.070.980.981.140.991.031.060.960.971.021.061.04Standard deviation
0.080.060.070.070.100.090.080.080.070.120.070.050.060.050.040.050.050.050.060.050.070.030.030.02Standard error
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Table 11

Q4. To what extent do you agree or disagree with the following statements?
-I fear being lonely when I get older
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1802822472071061371831792228218450632441376644533741232831117699710122009Unweighted base

1812812612011001411811812218018147843855753743829835833833823910259842009Weighted base

1221701881226985114111145511243053023583372611732312382351626396621302NET: Agree
68%60%72%61%69%60%63%61%66%64%68%64%69%64%63%60%58%64%71%70%68%62%67%65%

417182443337485164224615913612412012367849710365259280539Strongly agree      (4)
23%25%31%22%33%27%27%28%29%28%26%33%31%22%22%28%22%24%29%31%27%25%28%27%

8199107783648656081297814616623421713810714614213298380383763Tend to agree       (3)
45%35%41%39%36%34%36%33%37%36%43%31%38%42%40%32%36%41%42%39%41%37%39%38%

39785154213842394712339584140136968187687450250205455Tend to disagree    (2)
22%28%20%27%20%27%23%22%21%15%18%20%19%25%25%22%27%24%20%22%21%24%21%23%

183119231114222724172267475262704140272426124104228Strongly disagree   (1)
10%11%7%12%11%10%12%15%11%21%12%14%11%9%11%16%14%11%8%7%11%12%11%11%

58109707731536467712955162132192197166121127969875374309683NET: Disagree
32%39%27%38%31%37%35%37%32%36%31%34%30%34%37%38%41%35%28%29%32%37%31%34%

1233-3335-2104731041441111324Don't know
*1%1%1%-2%2%2%2%-1%2%1%1%1%2%1%*1%1%*1%1%1%

2.812.752.972.722.912.792.792.762.862.712.822.852.902.782.742.742.682.772.922.942.852.762.862.81Mean

0.900.960.900.940.980.960.981.030.971.090.961.050.970.900.931.050.970.940.900.910.950.970.950.96Standard deviation
0.070.060.060.070.100.080.070.080.070.120.070.050.050.040.030.050.050.050.050.050.070.030.030.02Standard error
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Table 12

Q4. To what extent do you agree or disagree with the following statements?
-I should do more to help family, friends and neighbours who are lonely
Base: All respondents

Prepared by ComRes


