
 

 
 

 

 

ACUITAS COMMUNICATIONS – FINANCIAL VULNERABILITY RESEARCH 

– September 2019 
 

Methodology: ComRes interviewed 2,009 GB adults between 4th and 6th September 2019. Data were weighted to be 

representative of all British adults by age, gender, region and social grade. ComRes is a member of the British 

Polling Council and abides by its rules. Full tables at www.comresglobal.com  

 

All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to 

check a press release unless otherwise agreed. 

 

For information about commissioning research please contact info@comresglobal.com or call +44 (0)20 7871 8660. 

 

To register for Pollwatch, featuring commentary and insight from the ComRes team, please email: pollwatch@comresglobal.com 

 

REPUTATION | COMMUNICATIONS | PUBLIC POLICY 

 

Four Millbank | London | SW1P 3JA | T. +44 (0)20 7871 8660 

Rond-Point Schuman / Schumanplein 6 | Box 5  | 1040 Bruxelles | T. +32 (0)2 234 63 82  

51/F Raffles City  | No.268 Xi Zang Middle Road | HuangPu District Shanghai  | 200001 China | T. +86 (0)21 2312 7674 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

31314224814124420631831320917614217014313376480359839Yes
39%40%51%LMN35%43%lN38%42%i46%I37%38%48%CDH48%CDH44%Ch38%34%47%A37%42%

4712042242513113314303433442821491761672051395235951117No
59%57%46%61%mO55%O60%O57%J51%60%J61%EFG50%50%52%59%FG62%EFG51%61%B56%

191216169111421187691299262652Prefer not to say
2%3%3%m4%lM2%2%2%3%3%2%2%3%4%h3%4%h3%3%3%
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 1

Q1. Have you ever experienced a health problem, difficult personal situation, or destabilising life event which has left you feeling vulnerable, either financially
or socially?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

-83985127927366765993367074191839Yes
-100%O48%GjK45%gK34%38%45%gK42%k35%40%42%41%41%52%DFGhJK42%

1117-9314517211079991041344798158781117No
100%N-52%51%63%AiLM57%A54%55%a62%Alm58%A56%57%A58%a45%56%

--11071124641461552Prefer not to say
--*3%M3%6%FIM1%2%4%M2%2%3%1%3%m3%
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 2

Q1. Have you ever experienced a health problem, difficult personal situation, or destabilising life event which has left you feeling vulnerable, either financially
or socially?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

4282182552193102943863483432381491771722051385255531078NET: Definitely/
53%61%Q52%54%55%54%51%51%60%JK51%50%50%54%59%FGh62%eFGH51%56%B54%Probably should

12557935187699711291633454585931158142300Definitely should   (4)
16%16%19%LN12%15%13%13%17%k16%14%12%15%18%G17%g14%15%15%15%

303162162169223225289236252175114123114146107367411778Probably should     (3)
38%45%Q33%41%O39%O41%O38%35%44%JK38%38%34%35%42%f48%EFGH36%42%B39%

116444949801041289460844451433129139143282Probably should not (2)
14%12%10%12%14%o19%MNO17%I14%10%18%De15%D14%D13%9%13%14%15%14%

5315252236475843273820281517106168129Definitely should   (1)
7%4%5%5%6%8%nO8%i6%5%8%e7%8%5%5%5%6%7%6%not

169597471116151187137871236479584839201211411NET: Definitely/
21%p16%15%17%21%O27%MNO25%Ij20%I15%26%CDE22%D22%D18%14%17%19%21%20%Probably should not

2058016011713810418819114110484100929446303217520Don't know
26%22%33%LM29%L25%L19%25%28%25%22%28%ch28%ch28%ch27%21%29%A22%26%

2.842.942.98LMn2.85L2.85L2.712.742.86K2.94K2.732.772.792.93fGH2.97FGH2.90H2.862.822.84Mean

0.860.760.860.790.840.850.860.870.780.870.830.900.840.790.750.850.840.84Standard deviation
0.040.050.040.050.040.040.030.040.040.040.050.050.060.050.060.030.030.02Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 5

Q3. Should businesses be required to identify whether a prospective customer is vulnerable, whether financially or otherwise?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

574483961471379184958813345917611001078NET: Definitely/
51%58%O54%52%50%47%57%j53%52%58%J54%53%60%j57%j54%Probably should

1301622232462328283238112621522300Definitely should   (4)
12%19%O12%11%17%l12%19%jL16%19%L17%13%15%15%13%15%

44432174115916856675695346554578778Probably should     (3)
40%38%41%41%k33%35%38%37%33%41%40%38%45%gk45%gjK39%

165113174946371227282692511219282Probably should not (2)
15%14%9%17%afIM17%IM19%aFIM8%15%i16%Im11%11%14%12%11%14%

775017182212799116110515129Definitely should   (1)
7%6%10%fhi7%8%6%5%5%5%5%7%6%5%8%6%not

2421633467684919363637153611734411NET: Definitely/
22%19%19%24%FI25%FI25%FI13%20%i21%i16%18%21%17%19%20%Probably should not

3011934966675444484461244562341520Don't know
27%n23%27%24%25%28%30%27%26%26%29%26%23%23%26%

2.772.92O2.782.752.792.733.03aJKLM2.882.902.94JL2.852.842.922.812.84Mean

0.830.850.890.810.910.840.810.830.860.790.840.850.780.840.84Standard deviation
0.030.030.080.050.070.070.080.070.080.060.100.020.090.080.02Standard error

Page 6

Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 6

Q3. Should businesses be required to identify whether a prospective customer is vulnerable, whether financially or otherwise?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



BusinessesAll businesses
should haveshould share

Both action andmore regulatorytheir
inaction by aBusinesses dorequirements onidentified
business canenough tothem tovulnerable

put consumersprotect theiridentifycustomers with
in a vulnerablevulnerablevulnerablea central

situationcustomerscustomersregister

2009200920092009Unweighted base

2009200920092009Weighted base

13153051008629NET: Agree
65%15%50%31%

35579270145Strongly agree     (+2)
18%4%13%7%

960227738484Tend to agree      (+1)
48%11%37%24%

347472450501Neither agree nor   (0)
17%23%22%25%disagree

38569150289Tend to disagree   (-1)
2%28%7%14%

2225075209Strongly disagree  (-2)
1%12%4%10%

60819225499NET: Disagree
3%41%11%25%

287413325381Don't know
14%21%16%19%

0.92-0.430.580.04Mean

0.781.071.011.16Standard deviation
0.020.030.020.03Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 7

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Summary table

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

2561181691331731542302181811468410311511268308321629NET: Agree
32%33%35%L33%31%28%30%32%32%31%28%29%36%fg32%31%30%33%31%

533145323435485739331526313186976145Strongly agree     (+2)
7%9%9%lm8%6%6%6%8%7%7%5%7%10%CG9%Cg4%7%8%7%

203871241011391191821611411136977848160239245484Tend to agree      (+1)
25%24%25%25%25%22%24%24%25%24%23%22%26%23%27%23%25%24%

2059412210215512218016315711071927110057264236501Neither agree nor   (0)
26%26%25%25%27%l22%24%24%28%24%24%26%22%29%e26%26%24%25%disagree

11544575087951269370735346473931139151289Tend to disagree   (-1)
14%12%12%12%15%17%NO17%I14%12%16%d18%Df13%15%11%14%13%15%14%

764445414578868142543245362616101109209Strongly disagree  (-2)
10%12%9%10%8%14%MnO11%I12%I7%12%d11%13%cD11%7%7%10%11%10%

19288102911321732121741121278592836547239259499NET: Disagree
24%25%21%22%23%32%MNO28%I26%I20%27%D29%cD26%D26%D19%21%23%26%25%

15057958210599139121121825769527051217164381Don't know
19%16%19%20%19%18%18%18%21%18%19%19%16%20%23%e21%A17%19%

0.060.060.17L0.10L0.06L-0.14-0.030.030.15K*-0.08-0.030.100.19FGh0.080.050.040.04Mean

1.131.201.161.161.091.211.171.211.081.181.141.191.221.111.051.141.181.16Standard deviation
0.040.070.060.070.050.050.050.050.050.060.070.070.070.070.080.040.040.03Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 8

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
All businesses should share their identified vulnerable customers with a central register

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

3672575293765757584882325542946629NET: Agree
33%31%29%33%28%29%39%AgjKm32%28%35%a38%ak32%29%26%31%

737114151910152091412126810145Strongly agree     (+2)
7%9%8%5%7%5%10%l11%afgjL6%6%14%AFGJkL7%8%6%7%

2941853979574642383868204282036484Tend to agree      (+1)
26%N22%22%28%ak21%24%29%k21%23%30%ahKm24%25%20%20%24%

2861954465665132444757204252847501Neither agree nor   (0)
26%23%25%23%24%26%22%24%28%25%23%25%28%27%25%disagree

142141194942261624233582431531289Tend to disagree   (-1)
13%17%O11%17%eim15%14%11%14%13%15%9%14%15%18%em14%

98108263023229161921101761023209Strongly disagree  (-2)
9%13%O15%fIk11%8%11%6%9%11%9%12%10%10%13%I10%

2402484579654926414256184192555499NET: Disagree
21%30%O25%28%I24%25%i17%23%25%24%21%24%25%31%dhI25%

2241393744653732363336153361827381Don't know
20%n17%21%16%24%aFL19%22%20%19%16%17%19%18%16%19%

0.11N-0.04-0.04*0.03-0.020.32AbGJKLM0.15A-0.030.10a0.23A0.06a0.03-0.150.04Mean

1.121.221.241.141.131.141.121.201.141.111.281.161.151.161.16Standard deviation
0.040.050.100.070.080.090.100.090.100.080.150.030.130.100.03Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 9

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
All businesses should share their identified vulnerable customers with a central register

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

3981872522102812663743372972321421671711761205374721008NET: Agree
50%53%52%51%50%48%49%50%52%50%48%47%53%51%54%52%a48%50%

1085676527963848997533148416928146124270Strongly agree     (+2)
13%16%16%l13%14%12%11%13%17%jK11%10%13%13%20%CEFGH12%14%13%13%

28913217615820220329024820017911111912910793391347738Tend to agree      (+1)
36%37%36%39%36%37%38%37%35%39%D37%33%40%Df31%42%Df38%35%37%

18875115851301211691561261036679768540221229450Neither agree nor   (0)
23%21%24%21%23%22%22%23%22%22%22%22%24%25%18%22%23%22%disagree

6128182649567544314134291516156684150Tend to disagree   (-1)
8%8%4%6%o9%O10%NO10%IJ6%5%9%DE11%DE8%de5%5%7%6%9%b7%

2911121420293328142211181086215575Strongly disagree  (-2)
4%3%3%3%4%5%O4%i4%2%5%4%5%d3%2%3%2%6%B4%

903930407085108724564454725242187138225NET: Disagree
11%11%6%10%o12%O16%NO14%IJ11%8%14%DE15%cDE13%DE8%7%9%8%14%B11%

1265591738476111112103664463496241184141325Don't know
16%15%19%L18%15%14%15%17%18%14%15%18%15%18%18%18%a14%16%

0.570.640.72LM0.62L0.560.460.490.580.72JK0.500.460.510.65Gh0.75FGH0.67Gh0.68A0.480.58Mean

1.001.000.930.981.021.061.021.010.961.031.011.070.940.980.940.931.071.01Standard deviation
0.040.060.040.060.050.050.040.040.050.050.060.060.060.060.070.030.040.02Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 10

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Businesses should have more regulatory requirements on them to identify vulnerable customers

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

53245995146126917288881244187150871008NET: Agree
48%55%O53%52%47%47%49%49%52%54%49%50%49%50%50%

1211432733332119352128132321623270Strongly agree     (+2)
11%17%O15%12%12%11%13%20%FJKL13%12%15%13%16%13%13%

41131669113936953526696286403464738Tend to agree      (+1)
37%38%38%h40%H34%36%36%29%39%h42%H33%37%34%37%37%

2501873060584136463945203762748450Neither agree nor   (0)
22%22%17%21%21%21%25%m25%m23%20%24%22%27%m27%M22%disagree

88611031201681212184132810150Tend to disagree   (-1)
8%7%6%11%aeim7%9%5%7%7%8%4%8%8%6%7%

5122131011836365663775Strongly disagree  (-2)
5%N3%7%fGi4%4%4%2%3%2%3%6%g4%3%4%4%

13984234132251118152591981116225NET: Disagree
12%10%13%15%gI12%13%8%10%9%11%10%11%11%9%11%

1961093133553627282737152891324325Don't know
18%N13%17%12%20%aL19%l19%l15%16%16%17%17%13%14%16%

0.500.68O0.580.520.540.500.650.660.640.620.580.580.590.580.58Mean

1.020.981.121.011.031.030.931.050.910.961.081.010.990.971.01Standard deviation
0.030.040.090.060.070.080.080.080.080.070.130.030.110.080.02Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 11

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Businesses should have more regulatory requirements on them to identify vulnerable customers

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

136756276808774111119413349626356148157305NET: Agree
17%21%13%19%mO14%16%10%16%K21%jK9%11%14%H19%fGH18%GH25%dFGH14%16%15%

3519152614231721408101292020364279Strongly agree     (+2)
4%5%3%6%MO3%4%2%3%7%JK2%3%3%3%6%H9%EFGH4%4%4%

1015647506664579079332437534336112115227Tend to agree      (+1)
13%16%10%12%12%12%7%13%K14%K7%8%10%17%FGH12%gH16%fGH11%12%11%

208721201071211231841631251206373908837231241472Neither agree nor   (0)
26%p20%25%26%21%23%24%24%22%26%Cf21%21%28%CFg25%C17%22%25%23%disagree

22110811810018716423718015213799107748368291278569Tend to disagree   (-1)
28%30%24%24%33%NO30%nO31%j27%27%30%e33%DE30%e23%24%31%e28%28%28%

874872416869869569483848475118128122250Strongly disagree  (-2)
11%13%15%n10%12%13%11%14%12%10%13%c13%c15%Ch15%C8%12%12%12%

30915619014125423432327522018513815412113486419400819NET: Disagree
38%44%39%35%45%No43%N42%41%39%40%46%dEh43%38%39%39%41%41%41%

15054116841101041811271061186379486343231182413Don't know
19%15%24%l21%19%19%24%IJ19%19%25%DE21%e22%E15%18%19%22%A19%21%

-0.35-0.36-0.49-0.25LMO-0.50-0.43-0.55-0.43k-0.28JK-0.53-0.57-0.51-0.35GH-0.36gh-0.15deFGH-0.45-0.40-0.43Mean

1.061.141.071.111.011.080.961.071.170.921.011.061.081.141.191.061.071.07Standard deviation
0.040.070.050.060.050.050.040.040.060.050.060.060.070.070.090.040.040.03Standard error
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Table 12

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Businesses do enough to protect their vulnerable customers

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

1911063049393823251827172661722305NET: Agree
17%N13%17%17%g15%20%aFG16%14%10%12%20%fg15%17%12%15%

4233615119710364704479Strongly agree     (+2)
4%4%3%5%g4%5%4%6%g2%3%5%4%4%3%4%

149732434292917141521131961317227Tend to agree      (+1)
13%N9%13%12%11%15%fh11%8%9%9%15%11%13%10%11%

2891684872464034484154184003339472Neither agree nor   (0)
26%N20%27%K25%K17%21%23%27%K24%k24%21%23%33%DaJK22%23%disagree

3082554481895438485567174932154569Tend to disagree   (-1)
28%30%24%29%33%bEm28%26%27%32%be29%21%28%21%31%e28%

811642430312219262727112181022250Strongly disagree  (-2)
7%20%O13%11%11%11%13%15%16%12%13%13%10%12%12%

389419671121207657748294297113276819NET: Disagree
35%50%O38%40%44%B40%39%42%48%BElm41%34%41%b32%44%b41%

2491473349663933322855213571838413Don't know
22%N18%19%17%24%gl20%22%18%17%24%l25%21%18%22%21%

-0.27N-0.64-0.38g-0.34G-0.49-0.34G-0.40-0.44-0.63-0.50-0.30g-0.43-0.25afG-0.52-0.43Mean

1.011.101.071.081.071.111.111.110.981.011.181.071.041.011.07Standard deviation
0.030.040.090.070.080.090.100.090.090.080.140.030.120.090.03Standard error
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Table 13

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Businesses do enough to protect their vulnerable customers

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

5312392992653693825034543583012032352182121456616541315NET: Agree
66%67%61%65%65%70%O66%67%63%65%68%d66%68%61%65%64%67%65%

1486688779298109127118654466627939191164355Strongly agree     (+2)
18%18%18%19%16%18%14%19%K21%K14%15%18%h19%h23%GH17%19%17%18%

382173211188277284394326240236158170157133107470490960Tend to agree      (+1)
48%49%43%46%49%o52%O52%I48%i42%51%D53%D48%D49%D38%48%d46%50%b48%

13566876610193125113109774859547436175173347Neither agree nor   (0)
17%18%18%16%18%17%16%17%19%17%16%17%17%21%16%17%18%17%disagree

192881211191271368452112738Tend to disagree   (-1)
2%p1%2%2%2%2%2%2%1%3%2%2%1%1%1%1%3%B2%

852541191123647-281422Strongly disagree  (-2)
1%1%*1%1%2%O1%2%i*1%2%D1%d2%D-1%1%1%1%

27710131622282391611121155204160NET: Disagree
3%2%2%3%3%4%o4%i3%i2%3%d4%d3%3%1%2%2%4%B3%

11045926479521068794713548385737173114287Don't know
14%13%19%LM16%L14%L9%14%13%16%15%12%14%12%16%17%17%A12%14%

0.930.940.950.940.910.900.880.930.97k0.880.880.930.930.990.950.96A0.880.92Mean

0.790.760.750.800.750.810.760.810.760.740.790.800.820.770.750.750.800.78Standard deviation
0.030.040.040.040.040.030.030.030.040.040.050.040.050.050.060.030.030.02Standard error
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Table 14

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Both action and inaction by a business can put consumers in a vulnerable situation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

66662811420717112592103111151551129681181315NET: Agree
60%75%O64%74%fHIJKM63%65%63%58%66%65%65%65%67%68%h65%

1452043146434023353538183092026355Strongly agree     (+2)
13%24%O17%16%16%21%15%20%21%16%22%18%19%15%18%

5214248316212884706876113368194892960Tend to agree      (+1)
47%50%46%57%EfGHiJKM47%h44%47%h38%45%49%H43%47%48%53%H48%

2301033941393229472635122981930347Neither agree nor   (0)
21%N12%22%kl15%15%16%19%26%aEFGJKL15%15%14%17%19%17%17%disagree

281056633226-331438Tend to disagree   (-1)
2%n1%3%2%2%2%2%1%1%2%-2%1%2%2%

1011242222231201122Strongly disagree  (-2)
1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

38216108554591522660NET: Disagree
3%2%4%4%3%2%3%2%3%4%1%3%2%3%3%

184882023533221252737172541221287Don't know
16%N10%11%8%19%aLM17%L14%L14%L16%L16%L20%aLm15%12%12%14%

0.821.06O0.860.920.940.990.860.870.970.911.050.920.950.890.92Mean

0.770.770.800.750.760.780.790.820.810.790.790.780.770.740.78Standard deviation
0.030.030.060.050.050.060.070.060.070.060.090.020.080.060.02Standard error
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Table 15

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Both action and inaction by a business can put consumers in a vulnerable situation

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77934653337049061681270149648532738231928421210589512009Unweighted base

80235748840856454876267757146429735632134722310299802009Weighted base

4532192542473363344893813013121772031781931085915801171Payday Lenders
57%61%52%61%O60%O61%O64%IJ56%53%67%CDEFG60%C57%c55%56%48%57%59%58%

4421952452233413334713772953061652021741721235555881143Gambling companies
55%55%50%55%60%O61%nO62%IJ56%52%66%CDEFG55%57%d54%49%55%54%60%B57%

2771361821532031973012551791871141311249881376359735Loan/ Finance companies
35%38%37%38%36%36%40%I38%I31%40%D38%D37%D39%D28%36%d37%37%37%

2711111691281942092592621801639715410710575371330701Debt Collection
34%31%35%31%34%38%N34%39%Ik32%35%33%43%CDEGH33%30%33%36%34%35%Agencies/ Debt

Purchasers

237118155131168145217206176128901109511066323276599Credit Card companies
30%33%32%l32%l30%26%29%30%31%28%30%31%30%32%30%31%28%30%

7641763071521067943545240392914121107228Utility/ Energy
9%11%16%LN7%13%N9%14%I12%I8%12%C18%CDeFH11%c12%C8%6%12%11%11%providers

78625835716262848135283846522912998227Banks & Building
10%17%Q12%9%13%n11%8%12%K14%K7%9%11%14%gH15%gH13%H13%10%11%Societies

332212172622111650655112426383977Insurance companies
4%6%2%4%5%o4%1%2%9%JK1%2%1%3%fH7%eFGH12%dEFGH4%4%4%

138117127412203176128162136Advertisers
2%2%2%2%2%1%1%2%K3%jK1%*2%h2%3%GH4%GH2%2%2%

301013112022282018181012898234266None of these
4%3%3%3%4%4%4%3%3%4%3%3%2%3%4%2%4%B3%

1082567545256767378403633405425123104227Don't know
14%P7%14%lM13%m9%10%10%11%14%k9%12%9%12%15%FH11%12%11%11%
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Table 16

Q5. Which of the following business types do you think should be doing more to identify vulnerable customers? Please select up to 3 that apply.
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes



Experienced a health
problem, difficult

personal situation, or
destabilising life eventRegion

EastWestYorkshire &
NoYesSouth WestSouth EastLondonEasternMidlandsMidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1102853182293249194165199159223871751961622009Unweighted base

111783917928127119314717916923184*1734100*1752009Weighted base

6355121081741351068895109138471001661041171Payday Lenders
57%61%o61%K62%hK50%55%60%k53%65%hjK60%k56%58%66%hjK60%k58%

6215011181681491038595941314798954991143Gambling companies
56%60%o66%bfgHJK60%55%53%58%53%56%57%56%57%54%57%57%

408316591001017348696583366343665735Loan/ Finance companies
37%38%33%35%37%38%32%38%39%36%43%37%36%37%37%

32036769106906155566778226053264701Debt Collection
29%44%O39%e38%e33%32%37%32%40%E34%26%35%31%37%35%Agencies/ Debt

Purchasers

3292644395835336484777205023661599Credit Card companies
29%31%24%34%iM31%27%25%27%28%33%im24%29%36%im35%iM30%

94127202728331814193412203818228Utility/ Energy
8%15%O11%9%10%17%aBHkL12%8%11%15%Hl14%12%8%10%11%providers

115108192940211717242510201719227Banks & Building
10%13%11%10%15%b11%11%9%14%11%11%12%7%11%11%Societies

473051219859451702477Insurance companies
4%4%3%4%7%AeFgm4%4%5%3%2%2%4%2%2%4%

181823542527-314136Advertisers
2%2%1%1%2%2%1%3%1%3%-2%4%1%2%

54114778365105553866None of these
5%N1%2%3%3%4%2%3%3%4%6%i3%3%5%3%

15355232338212027172014201818227Don't know
14%N7%13%8%14%l11%13%15%fL10%9%16%fL12%8%10%11%
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Table 17

Q5. Which of the following business types do you think should be doing more to identify vulnerable customers? Please select up to 3 that apply.
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes


