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Table 1

Base: All respondents

Total
Unweighted base 2009
Weighted base 2009
Yes 839
42%
No 1117
56%
Prefer not to say 52

3%

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Q1. Have you ever experienced a health problem, difficult personal situation, or destabilising life event which has left you feeling vulnerable, either financially
or socially?

Page 1

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (f) (@) (h) (i) (0] (k) () (m) (n) (o) (p) (a)
951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779
980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802
359 480 76 133 143 170 142 176 209 313 318 206 244 141 248 142 313
37% 47%A 34% 38% 44%Ch 48%CDH 48%CDH 38% 37% 46%| 42%i 38% 43%IN 35% 51%LMN 40% 39%
595 523 139 205 167 176 149 282 344 343 430 331 311 251 224 204 471
61%B 51% 62%EFG 59%FG 52% 50% 50% 61%EFG 60%J 51% 57%J 60%0 55%0 61%mO 46% 57% 59%
26 26 9 9 12 9 6 7 18 21 14 1 9 16 16 12 19
3% 3% 4%h 3% 4%h 3% 2% 2% 3% 3% 2% 2% 2% 4%IM 3%m 3% 2%

Prepared by ComRes

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q
Overlap formulae used.
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents
Table 2

Q1. Have you ever experienced a health problem, difficult personal situation, or destabilising life event which has left you feeling vulnerable, either financially
or socially?
Base: All respondents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Total Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d) (e) (f) (@) (h) (i) 1)} (k) () (m) (n) (0)
Unweighted base 2009 162 96 1751 87 223 159 199 165 194 249 293 182 853 1102
Weighted base 2009 175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117
Yes 839 91 41 707 36 93 59 76 66 73 92 127 85 839
42% 52%DFGhJK  41% 41% 42% 40% 35% 42%k 45%gK 38% 34% 45%gK 48%GijK 100%0
No 1117 78 58 981 47 134 104 99 79 110 172 145 93 = 1117
56% 45% 58%a 57%A 56% 58%A 62%Alm 55%a 54% 57%A 63%AiLM 51% 52% - 100%N
Prefer not to say 52 5 1 46 1 4 6 4 2 11 7 10 1
3% 3%m 1% 3% 2% 2% 4%M 2% 1% 6%FIM 3% 3%M *

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes COMR ES




Table 5

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Q3. Should businesses be required to identify whether a prospective customer is vulnerable, whether financially or otherwise?
Base: All respondents

Unweighted base
Weighted base

NET: Definitely/
Probably should

Definitely should
Probably should
Probably should not
Definitely should

not

NET: Definitely/
Probably should not

Don't know

Mean

Standard deviation
Standard error

Total

2009
2009

1078
54%

300
15%

778
39%

282
14%

129
6%

411
20%

520
26%

2.84

0.84
0.02
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Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) (f) (@) (h) () 1)} (k) () (m) (n) (0) (p) (@)
951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779
980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802
553 525 138 205 172 177 149 238 343 348 386 294 310 219 255 218 428
56%B 51% 62%eFGH  59%FGh 54% 50% 50% 51% 60%JK 51% 51% 54% 55% 54% 52% 61%Q 53%
142 158 31 59 58 54 34 63 91 112 97 69 87 51 93 57 125
15% 15% 14% 17%9 18%G 15% 12% 14% 16% 17%k 13% 13% 15% 12% 19%LN 16% 16%
411 367 107 146 114 123 114 175 252 236 289 225 223 169 162 162 303
42%B 36% 48%EFGH  42%f 35% 34% 38% 38% 44%JK 35% 38% 41%0 39%0 41%0 33% 45%Q 38%
143 139 29 31 43 51 44 84 60 94 128 104 80 49 49 44 116
15% 14% 13% 9% 13% 14%D 15%D 18%De 10% 14% 17%I 19%MNO 14%0 12% 10% 12% 14%
68 61 10 17 15 28 20 38 27 43 58 47 36 22 25 15 53
7% 6% 5% 5% 5% 8% 7% 8%e 5% 6% 8%i 8%n0O 6% 5% 5% 4% 7%
211 201 39 48 58 79 64 123 87 137 187 151 116 71 74 59 169
21% 19% 17% 14% 18% 22%D 22%D 26%CDE 15% 20%I 25%Ij 27%MNO 21%0 17% 15% 16% 21%p
217 303 46 94 92 100 84 104 141 191 188 104 138 17 160 80 205
22% 29%A 21% 27% 28%ch 28%ch 28%ch 22% 25% 28% 25% 19% 25%L 29%L 33%LM 22% 26%
2.82 2.86 2.90H 2.97FGH 2.93fGH 2.79 2.77 2.73 2.94K 2.86K 2.74 2.71 2.85L 2.85L 2.98LMn 2.94 2.84
0.84 0.85 0.75 0.79 0.84 0.90 0.83 0.87 0.78 0.87 0.86 0.85 0.84 0.79 0.86 0.76 0.86
0.03 0.03 0.06 0.05 0.06 0.05 0.05 0.04 0.04 0.04 0.03 0.04 0.04 0.05 0.04 0.05 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Overlap formulae used.

Prepared by ComRes
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Table 6

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Q3. Should businesses be required to identify whether a prospective customer is vulnerable, whether financially or otherwise?
Base: All respondents
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Absolutes/col percents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Total Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d (e) (f) (q) (h) (i) 1)} (k) () (m) (n) (0)

Unweighted base 2009 162 96 1751 87 223 159 199 165 194 249 293 182 853 1102
Weighted base 2009 175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117
NET: Definitely/ 1078 100 61 917 45 133 88 95 84 91 137 147 96 483 574
Probably should 54% 57%j 60%j 53% 54% 58%J 52% 53% 57%j 47% 50% 52% 54% 58%0 51%
Definitely should (4) 300 22 15 262 1 38 32 28 28 23 46 32 22 162 130

15% 13% 15% 15% 13% 17% 19%L 16% 19%jL 12% 17%I 1% 12% 19%0 12%
Probably should (3) 778 78 45 655 34 95 56 67 56 68 91 115 74 321 444

39% 45%gjK 45%gk 38% 40% 41% 33% 37% 38% 35% 33% 41%k 41% 38% 40%
Probably should not (2) 282 19 12 251 9 26 28 27 12 37 46 49 17 113 165

14% 1% 12% 14% 11% 11% 16%Im 15%i 8% 19%aFIM 17%IM 17%aflM 9% 14% 15%
Definitely should (1) 129 15 5 110 6 11 9 9 7 12 22 18 17 50 77
not 6% 8% 5% 6% 7% 5% 5% 5% 5% 6% 8% 7% 10%fhi 6% 7%
NET: Definitely/ 411 34 17 361 15 37 36 36 19 49 68 67 34 163 242
Probably should not 20% 19% 17% 21% 18% 16% 21%i 20%i 13% 25%FI 25%FI 24%F| 19% 19% 22%
Don't know 520 41 23 456 24 61 44 48 44 54 67 66 49 193 301

26% 23% 23% 26% 29% 26% 26% 27% 30% 28% 25% 24% 27% 23% 27%n
Mean 2.84 2.81 2.92 2.84 2.85 2.94JL 2.90 2.88 3.03aJKLM 2.73 2.79 2.75 2.78 2.920 2.77
Standard deviation 0.84 0.84 0.78 0.85 0.84 0.79 0.86 0.83 0.81 0.84 0.91 0.81 0.89 0.85 0.83
Standard error 0.02 0.08 0.09 0.02 0.10 0.06 0.08 0.07 0.08 0.07 0.07 0.05 0.08 0.03 0.03
Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes

COMRES




Table 7

Page 7

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Absolutes/col percents

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents

Summary table

Unweighted base
Weighted base
NET: Agree

Strongly agree
Tend to agree
Neither agree nor
disagree

Tend to disagree
Strongly disagree
NET: Disagree
Don't know

Mean

Standard deviation
Standard error

(+2)

(+1)

All businesses
should share
their
identified
vulnerable
customers with
a central
reqister

2009
2009

629
31%

145
7%

484
24%

501
25%

289
14%

209
10%

499
25%

381
19%

0.04

1.16
0.03

Prepared by ComRes

Businesses
should have
more regulatory
requirements on
them to
identify
vulnerable
customers

2009
2009

1008
50%

270
13%

738
37%

450
22%

150
7%

75
4%

225
1%

325
16%

0.58

1.01
0.02

Businesses do
enough to
protect their
vulnerable
customers

2009
2009

305
15%

79
4%

227
1%

472
23%

569
28%

250
12%

819
1%

413
21%

-0.43

1.07
0.03

Both action and
inaction by a
business can
put consumers
in a vulnerable

situation

2009
2009

1315
65%

355
18%

960
48%

347
17%

38
2%

22
1%

60
3%

287
14%

0.92

0.78
0.02

COMRES




Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Table 8

Q4. To what extent do you agree or disagree with the following statements?

Base: All respondents

All businesses should share their identified vulnerable customers with a central register

Page 8

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate
(a) (b) (c) (d) (e) (f) (@) (h) (i) (0] (k) () (m) (n) (o) (p) ()]

Unweighted base 2009 951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779

Weighted base 2009 980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802

NET: Agree 629 321 308 68 112 115 103 84 146 181 218 230 154 173 133 169 118 256
31% 33% 30% 31% 32% 36%fg 29% 28% 31% 32% 32% 30% 28% 31% 33% 35%L 33% 32%

Strongly agree (+2) 145 76 69 8 31 31 26 15 33 39 57 48 35 34 32 45 31 53
7% 8% 7% 4% 9%Cg 10%CG 7% 5% 7% 7% 8% 6% 6% 6% 8% 9%Im 9% 7%

Tend to agree (+1) 484 245 239 60 81 84 77 69 113 141 161 182 119 139 101 124 87 203
24% 25% 23% 27% 23% 26% 22% 23% 24% 25% 24% 24% 22% 25% 25% 25% 24% 25%

Neither agree nor (0) 501 236 264 57 100 71 92 71 110 157 163 180 122 155 102 122 94 205
disagree 25% 24% 26% 26% 29%e 22% 26% 24% 24% 28% 24% 24% 22% 27%| 25% 25% 26% 26%

Tend to disagree (-1) 289 151 139 31 39 47 46 53 73 70 93 126 95 87 50 57 44 115
14% 15% 13% 14% 11% 15% 13% 18%Df 16%d 12% 14% 17%I 17%NO 15% 12% 12% 12% 14%

Strongly disagree (-2) 209 109 101 16 26 36 45 32 54 42 81 86 78 45 41 45 44 76
10% 1% 10% 7% 7% 1% 13%cD 1% 12%d 7% 12%I 1%l 14%MnO 8% 10% 9% 12% 10%

NET: Disagree 499 259 239 47 65 83 92 85 127 112 174 212 173 132 91 102 88 192
25% 26% 23% 21% 19% 26%D 26%D 29%cD 27%D 20% 26%I 28%I 32%MNO 23% 22% 21% 25% 24%

Don't know 381 164 217 51 70 52 69 57 82 121 121 139 99 105 82 95 57 150
19% 17% 21%A 23%e 20% 16% 19% 19% 18% 21% 18% 18% 18% 19% 20% 19% 16% 19%

Mean 0.04 0.04 0.05 0.08 0.19FGh 0.10 -0.03 -0.08 * 0.15K 0.03 -0.03 -0.14 0.06L 0.10L 0.17L 0.06 0.06

Standard deviation 1.16 1.18 1.14 1.05 1.11 1.22 1.19 1.14 1.18 1.08 1.21 1.17 1.21 1.09 1.16 1.16 1.20 1.13

Standard error 0.03 0.04 0.04 0.08 0.07 0.07 0.07 0.07 0.06 0.05 0.05 0.05 0.05 0.05 0.07 0.06 0.07 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes
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Table 9

Q4. To what extent do you agree or disagree with the following statements?

Base: All respondents
All businesses should share their identified vulnerable customers with a central register

Unweighted base
Weighted base
NET: Agree

Strongly agree
Tend to agree
Neither agree nor
disagree

Tend to disagree
Strongly disagree
NET: Disagree
Don't know

Mean

Standard deviation
Standard error

(+2)

(+1)

Total

2009
2009

629
31%

145
7%

484
24%

501
25%

289
14%

209
10%

499
25%

381
19%

0.04

1.16
0.03

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019
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Absolutes/col percents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d) (e) (f) (@) (h) (i) 1)} (k) () (m) (n) (0)

162 96 1751 87 223 159 199 165 194 249 293 182 853 1102

175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117

46 29 554 32 82 48 58 57 57 76 93 52 257 367
26% 29% 32% 38%ak 35%a 28% 32% 39%AgjKm 29% 28% 33% 29% 31% 33%

10 8 126 12 14 9 20 15 10 19 15 14 71 73
6% 8% 7% 14%AFGJKL 6% 6% 11%afgjL 10%I 5% 7% 5% 8% 9% 7%

36 20 428 20 68 38 38 42 46 57 79 39 185 294

20% 20% 25% 24% 30%ahKm 23% 21% 29%k 24% 21% 28%ak 22% 22% 26%N

47 28 425 20 57 47 44 32 51 66 65 44 195 286
27% 28% 25% 23% 25% 28% 24% 22% 26% 24% 23% 25% 23% 26%

31 15 243 8 35 23 24 16 26 42 49 19 141 142
18%em 15% 14% 9% 15% 13% 14% 11% 14% 15% 17%eim 1% 17%0 13%

23 10 176 10 21 19 16 9 22 23 30 26 108 98
13%| 10% 10% 12% 9% 1% 9% 6% 1% 8% 1% 15%flk 13%0 9%

55 25 419 18 56 42 41 26 49 65 79 45 248 240
31%dhl 25% 24% 21% 24% 25% 23% 17% 25%i 24% 28%| 25% 30%0 21%

27 18 336 15 36 33 36 32 37 65 44 37 139 224

16% 18% 19% 17% 16% 19% 20% 22% 19% 24%aFL 16% 21% 17% 20%n

-0.15 0.03 0.06a 0.23A 0.10a -0.03 0.15A 0.32AbGJKLM -0.02 0.03 * -0.04 -0.04 0.11N

1.16 1.15 1.16 1.28 1.1 1.14 1.20 1.12 1.14 1.13 1.14 1.24 1.22 1.12

0.10 0.13 0.03 0.15 0.08 0.10 0.09 0.10 0.09 0.08 0.07 0.10 0.05 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Table 10

Q4. To what extent do you agree or disagree with the following statements?

Base: All respondents

Businesses should have more regulatory requirements on them to identify vulnerable customers

Page 10

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate
(a) (b) (c) (d) (e) (f) (@) (h) (i) (0] (k) () (m) (n) (o) (p) ()]

Unweighted base 2009 951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779

Weighted base 2009 980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802

NET: Agree 1008 472 537 120 176 171 167 142 232 297 337 374 266 281 210 252 187 398
50% 48% 52%a 54% 51% 53% 47% 48% 50% 52% 50% 49% 48% 50% 51% 52% 53% 50%

Strongly agree (+2) 270 124 146 28 69 41 48 31 53 97 89 84 63 79 52 76 56 108
13% 13% 14% 12% 20%CEFGH 13% 13% 10% 1% 17%jK 13% 1% 12% 14% 13% 16%I 16% 13%

Tend to agree (+1) 738 347 391 93 107 129 119 111 179 200 248 290 203 202 158 176 132 289
37% 35% 38% 42%Df 31% 40%Df 33% 37% 39%D 35% 37% 38% 37% 36% 39% 36% 37% 36%

Neither agree nor (0) 450 229 221 40 85 76 79 66 103 126 156 169 121 130 85 115 75 188
disagree 22% 23% 22% 18% 25% 24% 22% 22% 22% 22% 23% 22% 22% 23% 21% 24% 21% 23%

Tend to disagree (-1) 150 84 66 15 16 15 29 34 41 31 44 75 56 49 26 18 28 61
7% 9%b 6% 7% 5% 5% 8%de 11%DE 9%DE 5% 6% 10%IJ 10%NO 9%0 6%0 4% 8% 8%

Strongly disagree (2) 75 55 21 6 8 10 18 11 22 14 28 33 29 20 14 12 11 29
4% 6%B 2% 3% 2% 3% 5%d 4% 5% 2% 4% 4%i 5%0 4% 3% 3% 3% 4%

NET: Disagree 225 138 87 21 24 25 47 45 64 45 72 108 85 70 40 30 39 90
11% 14%B 8% 9% 7% 8% 13%DE 15%cDE 14%DE 8% 11% 14%IJ 16%NO 12%0 10%0 6% 1% 1%

Don't know 325 141 184 41 62 49 63 44 66 103 112 111 76 84 73 91 55 126
16% 14% 18%a 18% 18% 15% 18% 15% 14% 18% 17% 15% 14% 15% 18% 19%L 15% 16%

Mean 0.58 0.48 0.68A 0.67Gh 0.75FGH 0.65Gh 0.51 0.46 0.50 0.72JK 0.58 0.49 0.46 0.56 0.62L 0.72LM 0.64 0.57

Standard deviation 1.01 1.07 0.93 0.94 0.98 0.94 1.07 1.01 1.03 0.96 1.01 1.02 1.06 1.02 0.98 0.93 1.00 1.00

Standard error 0.02 0.04 0.03 0.07 0.06 0.06 0.06 0.06 0.05 0.05 0.04 0.04 0.05 0.05 0.06 0.04 0.06 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Table 11

Q4. To what extent do you agree or disagree with the following statements?

Base: All respondents

Businesses should have more regulatory requirements on them to identify vulnerable customers

Page 11

Absolutes/col percents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Total Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (e) (f) (@) (h) (i) 1)} (k) () (m) (n) (0)

Unweighted base 2009 162 96 1751 87 223 159 199 165 194 249 293 182 853 1102

Weighted base 2009 175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117

NET: Agree 1008 87 50 871 41 124 88 88 72 91 126 146 95 459 532
50% 50% 49% 50% 49% 54% 52% 49% 49% 47% 47% 52% 53% 55%0 48%

Strongly agree (+2) 270 23 16 232 13 28 21 35 19 21 33 33 27 143 121
13% 13% 16% 13% 15% 12% 13% 20%FJKL 13% 1% 12% 12% 15% 17%0 1%

Tend to agree (+1) 738 64 34 640 28 96 66 52 53 69 93 113 69 316 411
37% 37% 34% 37% 33% 42%H 39%h 29% 36% 36% 34% 40%H 38%h 38% 37%

Neither agree nor (0) 450 48 27 376 20 45 39 46 36 41 58 60 30 187 250
disagree 22% 27%M 27%m 22% 24% 20% 23% 25%m 25%m 21% 21% 21% 17% 22% 22%

Tend to disagree (-1) 150 10 8 132 4 18 12 12 8 16 20 31 10 61 88
7% 6% 8% 8% 4% 8% 7% 7% 5% 9% 7% 11%aeim 6% 7% 8%

Strongly disagree (2 75 7 3 66 5 6 3 6 3 8 11 10 13 22 51

4% 4% 3% 4% 6%g 3% 2% 3% 2% 4% 4% 4% 7%fGi 3% 5%N

NET: Disagree 225 16 11 198 9 25 15 18 1 25 32 41 23 84 139
1% 9% 1% 1% 10% 1% 9% 10% 8% 13% 12% 15%g| 13% 10% 12%

Don't know 325 24 13 289 15 37 27 28 27 36 55 33 31 109 196

16% 14% 13% 17% 17% 16% 16% 15% 19%I 19%| 20%al 12% 17% 13% 18%N

Mean 0.58 0.58 0.59 0.58 0.58 0.62 0.64 0.66 0.65 0.50 0.54 0.52 0.58 0.680 0.50

Standard deviation 1.01 0.97 0.99 1.01 1.08 0.96 0.91 1.05 0.93 1.03 1.03 1.01 1.12 0.98 1.02

Standard error 0.02 0.08 0.11 0.03 0.13 0.07 0.08 0.08 0.08 0.08 0.07 0.06 0.09 0.04 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Table 12

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Businesses do enough to protect their vulnerable customers

Page 12

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate
(a) (b) (c) (d) (e) (f) [(o)] (h) (i) () (k) () (m) (n) (o) (p) (a)

Unweighted base 2009 951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779

Weighted base 2009 980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802

NET: Agree 305 157 148 56 63 62 49 33 41 119 111 74 87 80 76 62 75 136
15% 16% 14% 25%dFGH 18%GH 19%fGH 14%H 11% 9% 21%jK 16%K 10% 16% 14% 19%mO 13% 21% 17%

Strongly agree (+2) 79 42 36 20 20 9 12 10 8 40 21 17 23 14 26 15 19 35
4% 4% 4% 9%EFGH 6%H 3% 3% 3% 2% 7%JK 3% 2% 4% 3% 6%MO 3% 5% 4%

Tend to agree (+1) 227 115 112 36 43 53 37 24 33 79 90 57 64 66 50 47 56 101
11% 12% 1% 16%fGH 12%gH 17%FGH 10% 8% 7% 14%K 13%K 7% 12% 12% 12% 10% 16% 13%

Neither agree nor 0) 472 241 231 37 88 90 73 63 120 125 163 184 123 121 107 120 72 208

disagree 23% 25% 22% 17% 25%C 28%CFg 21% 21% 26%Cf 22% 24% 24% 23% 21% 26% 25% 20% 26%p

Tend to disagree (-1) 569 278 291 68 83 74 107 99 137 152 180 237 164 187 100 118 108 221
28% 28% 28% 31%e 24% 23% 30%e 33%DE 30%e 27% 27% 31%j 30%n0 33%NO 24% 24% 30% 28%

Strongly disagree (-2) 250 122 128 18 51 47 48 38 48 69 95 86 69 68 41 72 48 87
12% 12% 12% 8% 15%C 15%Ch 13%C 13%¢C 10% 12% 14% 1% 13% 12% 10% 15%n 13% 1%

NET: Disagree 819 400 419 86 134 121 154 138 185 220 275 323 234 254 141 190 156 309
41% 41% 41% 39% 39% 38% 43% 46%dEh 40% 39% 41% 42% 43%N 45%No 35% 39% 44% 38%

Don't know 413 182 231 43 63 48 79 63 118 106 127 181 104 110 84 116 54 150
21% 19% 22%A 19% 18% 15% 22%E 21%e 25%DE 19% 19% 24%I1J 19% 19% 21% 24%| 15% 19%

Mean -0.43 -0.40 -0.45 -0.15deFGH -0.36gh -0.35GH -0.51 -0.57 -0.53 -0.28JK -0.43k -0.55 -0.43 -0.50 -0.25LMO  -0.49 -0.36 -0.35

Standard deviation 1.07 1.07 1.06 1.19 1.14 1.08 1.06 1.01 0.92 1.17 1.07 0.96 1.08 1.01 1.1 1.07 1.14 1.06

Standard error 0.03 0.04 0.04 0.09 0.07 0.07 0.06 0.06 0.05 0.06 0.04 0.04 0.05 0.05 0.06 0.05 0.07 0.04

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q

Overlap formulae used.

Prepared by ComRes
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Table 13

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents

Businesses do enough to protect their vulnerable customers

Unweighted base
Weighted base
NET: Agree

Strongly agree
Tend to agree
Neither agree nor
disagree

Tend to disagree
Strongly disagree
NET: Disagree
Don't know

Mean

Standard deviation
Standard error

(+2)

(+1)

Total

2009
2009

305
15%

79
4%

227
1%

472
23%

569
28%

250
12%

819
41%

413
21%

-0.43

1.07
0.03
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Absolutes/col percents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d) (e) (f) (@) (h) (i) 1)} (k) () (m) (n) (0)
162 96 1751 87 223 159 199 165 194 249 293 182 853 1102
175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117
22 17 266 17 27 18 25 23 38 39 49 30 106 191
12% 17% 15% 20%fg 12% 10% 14% 16% 20%aFG 15% 17%9 17% 13% 17%N
4 4 70 4 6 3 10 7 9 11 15 6 33 42
3% 4% 4% 5% 3% 2% 6%g 4% 5% 4% 5%g 3% 4% 4%
17 13 196 13 21 15 14 17 29 29 34 24 73 149
10% 13% 1% 15% 9% 9% 8% 1% 15%fh 1% 12% 13% 9% 13%N
39 33 400 18 54 41 48 34 40 46 72 48 168 289
22% 33%DaJK 23% 21% 24% 24%k 27%K 23% 21% 17% 25%K 27%K 20% 26%N
54 21 493 17 67 55 48 38 54 89 81 44 255 308
31%e 21% 28% 21% 29% 32%be 27% 26% 28% 33%bEm 29% 24% 30% 28%
22 10 218 1 27 27 26 19 22 31 30 24 164 81
12% 10% 13% 13% 12% 16% 15% 13% 1% 1% 1% 13% 20%0 7%
76 32 71 29 94 82 74 57 76 120 112 67 419 389
44%b 32% 41%b 34% 41% 48%BEIm 42% 39% 40% 44%B 40% 38% 50%0 35%
38 18 357 21 55 28 32 33 39 66 49 33 147 249
22% 18% 21% 25% 24%| 17% 18% 22% 20% 24%qg| 17% 19% 18% 22%N
-0.52 -0.25afG -0.43 -0.30g -0.50 -0.63 -0.44 -0.40 -0.34G -0.49 -0.34G -0.38g -0.64 -0.27N
1.01 1.04 1.07 1.18 1.01 0.98 1.11 1.1 1.07 1.08 1.07 1.10 1.01
0.09 0.12 0.03 0.14 0.08 0.09 0.09 0.09 0.08 0.07 0.09 0.04 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Table 14

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents
Both action and inaction by a business can put consumers in a vulnerable situation

Page 14

Absolutes/col percents

Gender Age Social Grade Employment Sector
Pri-
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 Cc2 DE Public vate
(a) (b) (c) (d) (e) (f) (@) (h) (i) (0] (k) (0] (m) (n) (o) (p) ()]

Unweighted base 2009 951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779

Weighted base 2009 980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802

NET: Agree 1315 654 661 145 212 218 235 203 301 358 454 503 382 369 265 299 239 531
65% 67% 64% 65% 61% 68% 66% 68%d 65% 63% 67% 66% 70%0 65% 65% 61% 67% 66%

Strongly agree (+2) 355 164 191 39 79 62 66 44 65 118 127 109 98 92 77 88 66 148
18% 17% 19% 17% 23%GH 19%h 18%h 15% 14% 21%K 19%K 14% 18% 16% 19% 18% 18% 18%

Tend to agree (+1) 960 490 470 107 133 157 170 158 236 240 326 394 284 277 188 211 178 382
48% 50%b 46% 48%d 38% 49%D 48%D 53%D 51%D 42% 48%i 52%| 52%0 49%0 46% 43% 49% 48%

Neither agree nor (0) 347 173 175 36 74 54 59 48 77 109 113 125 93 101 66 87 66 135
disagree 17% 18% 17% 16% 21% 17% 17% 16% 17% 19% 17% 16% 17% 18% 16% 18% 18% 17%

Tend to disagree (-1) 38 27 11 2 5 4 8 6 13 7 12 19 11 12 8 8 2 19

2% 3%B 1% 1% 1% 1% 2% 2% 3% 1% 2% 2% 2% 2% 2% 2% 1% 2%p

Strongly disagree (-2) 22 14 8 2 - 7 4 6 3 2 1 9 1 4 5 2 5 8
1% 1% 1% 1% - 2%D 1%d 2%D 1% * 2%i 1% 2%0 1% 1% * 1% 1%

NET: Disagree 60 41 20 5 5 11 12 11 16 9 23 28 22 16 13 10 7 27
3% 4%B 2% 2% 1% 3% 3% 4%d 3%d 2% 3%i 4%i 4%0 3% 3% 2% 2% 3%

Don't know 287 114 173 37 57 38 48 35 71 94 87 106 52 79 64 92 45 110
14% 12% 17%A 17% 16% 12% 14% 12% 15% 16% 13% 14% 9% 14%L 16%L 19%LM 13% 14%

Mean 0.92 0.88 0.96A 0.95 0.99 0.93 0.93 0.88 0.88 0.97k 0.93 0.88 0.90 0.91 0.94 0.95 0.94 0.93

Standard deviation 0.78 0.80 0.75 0.75 0.77 0.82 0.80 0.79 0.74 0.76 0.81 0.76 0.81 0.75 0.80 0.75 0.76 0.79

Standard error 0.02 0.03 0.03 0.06 0.05 0.05 0.04 0.05 0.04 0.04 0.03 0.03 0.03 0.04 0.04 0.04 0.04 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - I/m/n/o - p/q
Overlap formulae used.

Prepared by ComRes
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Table 15

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019

Q4. To what extent do you agree or disagree with the following statements?
Base: All respondents

Both action and inaction by a business can put consumers in a vulnerable situation

Unweighted base
Weighted base
NET: Agree

Strongly agree
Tend to agree
Neither agree nor
disagree

Tend to disagree
Strongly disagree
NET: Disagree
Don't know

Mean

Standard deviation
Standard error

(+2)

(+1)
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Absolutes/col percents

Experienced a health
problem, difficult
personal situation, or

Region destabilising life event
Yorkshire & West East
Total Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d) (e) (f) (@) (h) (i) 1)} (k) () (m) (n) (0)
2009 162 96 1751 87 223 159 199 165 194 249 293 182 853 1102
2009 175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117
1315 118 68 1129 55 151 111 103 92 125 171 207 114 628 666
65% 68%h 67% 65% 65% 65% 66% 58% 63% 65% 63% 74%fHIJKM 64% 75%0 60%
355 26 20 309 18 38 35 35 23 40 43 46 31 204 145
18% 15% 19% 18% 22% 16% 21% 20% 15% 21% 16% 16% 17% 24%0 13%
960 92 48 819 36 113 76 68 70 84 128 162 83 424 521
48% 53%H 48% 47% 43% 49%H 45% 38% 47%h 44% 47%h 57%EfGHIJKM  46% 50% 47%
347 30 19 298 12 35 26 47 29 32 39 41 39 103 230
17% 17% 19% 17% 14% 15% 15% 26%aEFGJKL  19% 16% 15% 15% 22%kI 12% 21%N
38 4 1 33 - 6 2 2 3 3 6 6 5 10 28
2% 2% 1% 2% - 2% 1% 1% 2% 2% 2% 2% 3% 1% 2%n
22 1 1 20 1 3 2 2 2 2 2 4 2 1 10
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
60 6 2 52 1 9 5 4 5 5 8 10 6 21 38
3% 3% 2% 3% 1% 4% 3% 2% 3% 2% 3% 4% 4% 2% 3%
287 21 12 254 17 37 27 25 21 32 53 23 20 88 184
14% 12% 12% 15% 20%alm 16%L 16%L 14%L 14%L 17%L 19%alLM 8% 1% 10% 16%N
0.92 0.89 0.95 0.92 1.05 0.91 0.97 0.87 0.86 0.99 0.94 0.92 0.86 1.060 0.82
0.78 0.74 0.77 0.78 0.79 0.79 0.81 0.82 0.79 0.78 0.76 0.75 0.80 0.77 0.77
0.02 0.06 0.08 0.02 0.09 0.06 0.07 0.06 0.07 0.06 0.05 0.05 0.06 0.03 0.03

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes
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Table 16

Q5. Which of the following business types do you think should be doing more to identify vulnerable customers? Please select up to 3 that apply.

Base: All respondents

Total
Unweighted base 2009
Weighted base 2009
Payday Lenders 1171
58%
Gambling companies 1143

57%

Loan/ Finance companies 735
37%

Debt Collection 701
Agencies/ Debt 35%
Purchasers
Credit Card companies 599
30%
Utility/ Energy 228
providers 1%
Banks & Building 227
Societies 1%
Insurance companies 77
4%
Advertisers 36
2%
None of these 66
3%
Don't know 227

1%

Gender

Financial Vulnerability Survey

ONLINE Fieldwork: 4th - 6th September 2019
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Absolutes/col percents

Age Social Grade Employment Sector
Pri-
Male Female 18-24 25-34 35-44 45-54 55-64 65+ 18-34 35-54 55+ AB C1 c2 DE Public vate
(a) (b) (c) (d) (e) () () (h) (i) (0] (k) ()] (m) (n) (0) (p) (a)
951 1058 212 284 319 382 327 485 496 701 812 616 490 370 533 346 779
980 1029 223 347 321 356 297 464 571 677 762 548 564 408 488 357 802
580 591 108 193 178 203 177 12 301 381 489 334 336 247 254 219 453
59% 57% 48% 56% 55% 57%¢C 60%C 67%CDEFG 53% 56% 64%IJ 61%0 60%0 61%0 52% 61% 57%
588 555 123 172 174 202 165 306 295 377 471 333 341 223 245 195 442
60%B 54% 55% 49% 54% 57%d 55% 66%CDEFG 52% 56% 62%IJ 61%n0 60%0 55% 50% 55% 55%
359 376 81 98 124 131 114 187 179 255 301 197 203 153 182 136 277
37% 37% 36%d 28% 39%D 37%D 38%D 40%D 31% 38%| 40%| 36% 36% 38% 37% 38% 35%
330 371 75 105 107 97 163 180 262 259 209 194 128 169 111 271
34% 36% 33% 30% 33% 43%CDEGH 33% 35% 32% 39%lk 34% 38%N 34% 31% 35% 31% 34%
276 323 66 110 95 110 90 128 176 206 217 145 168 131 155 118 237
28% 31% 30% 32% 30% 31% 30% 28% 31% 30% 29% 26% 30% 32%I 32%I 33% 30%
107 121 14 29 39 40 52 54 43 79 106 52 71 30 76 4 76
1% 12% 6% 8% 12%C 11%c 18%CDeFH 12%C 8% 12%| 14%| 9% 13%N 7% 16%LN 1% 9%
98 129 29 52 46 38 28 35 81 84 62 62 71 35 58 62 78
10% 13% 13%H 15%gH 14%gH 1% 9% 7% 14%K 12%K 8% 11% 13%n 9% 12% 17%Q 10%
39 38 26 24 11 5 5 6 50 16 11 22 26 17 12 22 33
4% 4% 12%dEFGH  7%eFGH 3%fH 1% 2% 1% 9%JK 2% 1% 4% 5%0 4% 2% 6% 4%
21 16 8 12 6 7 1 3 20 12 4 7 12 7 1" 8 13
2% 2% 4%GH 3%GH 2% 2%h * 1% 3%jK 2%K 1% 1% 2% 2% 2% 2% 2%
42 23 8 9 8 12 10 18 18 20 28 22 20 11 13 10 30
4%B 2% 4% 3% 2% 3% 3% 4% 3% 3% 4% 4% 4% 3% 3% 3% 4%
104 123 25 54 40 33 36 40 78 73 76 56 52 54 67 25 108
1% 12% 11% 15%FH 12% 9% 12% 9% 14%k 1% 10% 10% 9% 13%m 14%IM 7% 14%P

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h -
Overlap formulae used.

Prepared by ComRes

/k - I/m/n/o - p/q

COMRES




Financial Vulnerability Survey
ONLINE Fieldwork: 4th - 6th September 2019

Table 17
Q5. Which of the following business types do you think should be doing more to identify vulnerable customers? Please select up to 3 that apply.
Base: All respondents
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Absolutes/col percents

Experienced a health

problem, difficult

personal situation, or

Region destabilising life event
Yorkshire & West East
Total Scotland Wales NET: England  North East North West Humberside Midlands Midlands Eastern London South East South West Yes No
(a) (b) (d) (e) (f) [(o)] (h) (i) (0] (k) () (m) (n) (0)
Unweighted base 2009 162 96 1751 87 223 159 199 165 194 249 293 182 853 1102
Weighted base 2009 175 100* 1734 84* 231 169 179 147 193 271 281 179 839 1117
Payday Lenders 1171 104 66 1001 47 138 109 95 88 106 135 174 108 512 635
58% 60%k 66%hjK 58% 56% 60%k 65%hjK 53% 60%k 55% 50% 62%hK 61%K 61%0 57%
Gambling companies 1143 99 54 989 47 131 94 95 85 103 149 168 18 501 621
57% 57% 54% 57% 56% 57% 56% 53% 58% 53% 55% 60% 66%bigHJK  60%0 56%
Loan/ Finance companies 735 65 36 634 36 83 65 69 48 73 101 100 59 316 408
37% 37% 36% 37% 43% 36% 39% 38% 32% 38% 37% 35% 33% 38% 37%
Debt Collection 701 64 32 605 22 78 67 56 55 61 90 106 69 367 320
Agencies/ Debt 35% 37% 31% 35% 26% 34% 40%E 32% 37% 32% 33% 38%e 39%e 44%0 29%
Purchasers
Credit Card companies 599 61 36 502 20 77 47 48 36 53 83 95 43 264 329
30% 35%iM 36%im 29% 24% 33%im 28% 27% 25% 27% 31% 34%iM 24% 31% 29%
Utility/ Energy 228 18 8 203 12 34 19 14 18 33 28 27 20 127 94
providers 1% 10% 8% 12% 14% 15%HI 1% 8% 12% 17%aBHkL 10% 9% 1% 15%0 8%
Banks & Building 227 19 7 201 10 25 24 17 17 21 40 29 19 108 115
Societies 11% 1% 7% 12% 11% 11% 14% 9% 11% 1% 15%b 10% 1% 13% 10%
Insurance companies 77 4 2 70 1 5 4 9 5 8 19 12 5 30 47
4% 2% 2% 4% 2% 2% 3% 5% 4% 4% 7%AeFgm 4% 3% 4% 4%
Advertisers 36 1 4 31 - 7 2 5 2 4 5 3 2 18 18
2% 1% 4% 2% - 3% 1% 3% 1% 2% 2% 1% 1% 2% 2%
None of these 66 8 3 55 5 10 5 6 3 8 7 7 4 11 54
3% 5% 3% 3% 6%i 4% 3% 3% 2% 4% 3% 3% 2% 1% 5%N
Don't know 227 18 8 201 14 20 17 27 20 21 38 23 23 55 153
1% 10% 8% 12% 16%fL 9% 10% 15%fL 13% 1% 14%I 8% 13% 7% 14%N

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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