
 

 
 

 

 

 

AOA – Public Border Attitudes 
 

 

Methodology: ComRes interviewed 2,042 GB adults aged 18+ between 4th – 5th April 2018.  Data were weighted to 

be demographically representative of all GB adults aged 18+ by age, gender, region and social grade.  ComRes is a 

member of the British Polling Council and abides by its rules. 

 

All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to 

check a press release unless otherwise agreed. 

 

For information about commissioning research please contact info@comresglobal.com or call +44 (0)20 7871 

8660. 

 

REPUTATION | COMMUNICATIONS | PUBLIC POLICY 

 

Four Millbank | London | SW1P 3JA | T. +44 (0)20 7871 8660 

Rond-Point Schuman / Schumanplein 6 | Box 5  | 1040 Bruxelles | T. +32 (0)2 234 63 82  

51/F Raffles City  | No.268 Xi Zang Middle Road | HuangPu District Shanghai  | 200001 China | T. +86 (0)21 2312 7674 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

796283545330607560743699600484259359340363237101610262042Unweighted base

85232550642056954777069258047030036432935122910459972042Weighted base

63199448332569834739314241311510396199I have never flown back
7%6%19%LMN11%LM6%4%9%12%Ik8%8%10%12%c12%ch9%7%10%10%10%into the UK after

taking a trip abroad

413177157166277313321273319198123138135171148458455913NET: Flown back into
48%55%31%39%O49%NO57%MNO42%39%55%JK42%41%38%41%49%eFgh65%DEFGH44%46%45%the UK within the last

year

6038212536675038612526221630306980149Within the last month
7%12%Q4%6%6%12%MNO7%5%10%JK5%9%e6%5%9%eh13%EFH7%8%7%

7634293458505951623524183333288884172At least 1 month but
9%11%6%8%10%O9%o8%7%11%jk7%8%5%10%F9%F12%Fh8%8%8%less than 3 months ago

1003734356471716271492240223536102103205At least 3 months but
12%11%7%8%11%O13%nO9%9%12%j10%7%11%e7%10%16%dEGh10%10%10%less than 6 months ago

177687271117126140122125905058647352199188387At least 6 months but
21%21%14%17%21%O23%NO18%18%22%19%17%16%20%21%23%f19%19%19%less than 1 year ago

35612724019224920636531820222713817514314359461425886At least 1 year ago or
42%39%47%L46%L44%l38%47%I46%I35%48%Cd46%C48%Cd44%C41%C26%44%43%43%more

2021615113151712688957242144Don't know
2%p1%3%L3%L2%l1%2%3%2%1%3%2%3%2%3%2%2%2%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 1
Q1. How recently, if at all, have you flown back into the UK after taking a trip abroad?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1772812262211541901772288617401081942042Unweighted base

18028427219615318417223586*1760102*1802042Weighted base

192116251121222221177715199I have never flown back
11%7%6%13%Kl7%11%k13%Kl9%24%ABFGHIJKLM10%7%8%10%into the UK after

taking a trip abroad

7514314878667470110317953880913NET: Flown back into
42%51%BEgHJ54%aBEGHiJM40%43%40%41%47%36%45%37%44%45%the UK within the last

year

1222291171110186126815149Within the last month
6%8%11%i6%5%6%6%8%7%7%8%9%7%

15242913201311225153315172At least 1 month but
9%8%11%B7%13%Begj7%6%10%b5%9%b3%9%8%less than 3 months ago

18363619916152261771216205At least 3 months but
10%13%I13%I10%6%9%9%9%7%10%11%9%10%less than 6 months ago

3161533529343448153391533387At least 6 months but
17%22%20%18%19%18%20%20%17%19%15%18%19%less than 1 year ago

831151049273847595327525481886At least 1 year ago or
46%40%38%47%47%46%44%40%38%43%53%defKl45%43%more

354235591364544Don't know
1%2%1%1%2%3%3%4%j1%2%3%3%2%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 1
Q1. How recently, if at all, have you flown back into the UK after taking a trip abroad?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Passport
Baggage reclaimThe flightcontrol

881881881Unweighted base

913913913Weighted base

723828779NET: Positive
79%91%85%

207293274Very positive       (4)
23%32%30%

516535505Fairly positive     (3)
57%59%55%

876486Fairly negative     (2)
10%7%9%

431438Very negative       (1)
5%2%4%

13077125NET: Negative
14%8%14%

6079Don't know
7%1%1%

3.043.223.12Mean

0.740.640.74Standard deviation
0.030.020.03Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 2
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
Summary table

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

385145159124288310302263316202100132131163153422459881Unweighted base

413177157166*277313321273319198123*138135171148458455913Weighted base

351157136145238260280225274172108115110145129397382779NET: Positive
85%89%87%88%86%83%87%82%86%87%88%83%81%85%87%87%84%85%

10761445987851018786693245423749150125274Very positive       (4)
26%35%q28%35%31%27%32%32%27%35%D26%32%d31%22%33%d33%27%30%

24596928715117517913818810376716810880248257505Fairly positive     (3)
59%54%59%52%54%56%56%51%59%j52%62%51%50%63%efh54%54%56%55%

361317122730283028161214161414424486Fairly negative     (2)
9%7%11%7%10%10%9%11%9%8%10%10%12%8%10%9%10%9%

2042910171315111038783142438Very negative       (1)
5%2%2%5%4%5%o4%5%3%5%3%6%5%5%2%3%5%4%

5616202037484145392615222322175669125NET: Negative
14%9%13%12%13%15%13%16%12%13%12%16%17%13%12%12%15%14%

541-26-36--1242459Don't know
1%2%1%-1%2%-1%k2%K--1%2%2%h1%1%1%1%

3.073.24Q3.143.183.153.073.153.103.123.173.113.113.093.053.203.18a3.073.12Mean

0.740.680.660.780.740.770.740.800.700.770.670.810.800.710.690.720.770.74Standard deviation
0.040.060.050.070.040.040.040.050.040.050.070.070.070.060.060.040.040.03Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 3
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
Passport control

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
* small base

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

7413312286657069106327573886881Unweighted base

75*143148*78*66*74*70*110*31**79538**80*913Weighted base

671201226259656085306703376779NET: Positive
89%f84%83%79%89%f88%86%78%95%84%88%95%DFgJKL85%

224647172121233011238927274Very positive       (4)
29%32%32%22%32%29%33%27%34%30%24%34%30%

4675754438443755194322448505Fairly positive     (3)
61%52%51%57%57%59%52%50%61%54%63%61%55%

617186355202814186Fairly negative     (2)
8%a12%A12%A8%A4%7%a7%a18%AghIjm5%10%A11%1%9%

234104443-341338Very negative       (1)
3%2%3%13%aFKLM6%5%6%3%-4%2%4%4%

820221679923211654125NET: Negative
11%14%a15%a21%A11%12%13%21%A5%15%A12%5%14%

-33---12-9--9Don't know
-2%2%---2%1%-1%--1%

3.15j3.16J3.15J2.883.15j3.123.15j3.043.293.113.103.25fJ3.12Mean

0.670.720.740.910.780.750.790.760.560.750.650.680.74Standard deviation
0.080.060.070.100.100.090.100.070.100.030.110.070.03Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 3
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
Passport control

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

385145159124288310302263316202100132131163153422459881Unweighted base

413177157166*277313321273319198123*138135171148458455913Weighted base

369164142152253281296243288183114127116155133429399828NET: Positive
89%93%90%92%92%90%92%89%90%92%e93%92%86%91%90%94%A88%91%

11062487083921238981873748404041148144293Very positive       (4)
27%35%30%42%LMo30%29%38%I32%25%44%CDEG30%35%d30%23%28%32%32%32%

25910294821701891731552079677787611592281254535Fairly positive     (3)
63%58%60%50%61%n60%n54%57%65%jK48%63%H57%56%67%eH62%H61%56%59%

329101316252220221576141111194464Fairly negative     (2)
8%5%6%8%6%8%7%7%7%7%6%4%10%f7%7%4%10%B7%

6261433741243225914Very negative       (1)
1%1%4%ln*1%1%1%3%1%*2%3%h2%1%1%1%2%2%

39111514202824272615910171413245377NET: Negative
9%6%10%8%7%9%8%10%8%8%7%7%12%8%9%5%12%B8%

52--34-34--1222437Don't know
1%1%--1%1%-1%k1%k--1%2%h1%1%1%1%1%

3.163.28q3.173.33lo3.223.203.30I3.203.163.36CDEg3.213.253.163.143.183.26a3.183.22Mean

0.620.610.700.640.610.620.630.680.600.630.610.680.680.590.610.580.680.64Standard deviation
0.030.050.060.060.040.040.040.040.030.040.060.060.060.050.050.030.030.02Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 4
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
The flight

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
* small base

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

7413312286657069106327573886881Unweighted base

75*143148*78*66*74*70*110*31**79538**80*913Weighted base

6912513370576667100277143677828NET: Positive
92%87%90%90%86%89%96%il91%86%90%96%97%dhIL91%

2941511717202439142521625293Very positive       (4)
38%J29%35%j21%26%27%35%35%j46%32%42%31%32%

4083825440464361124622152535Fairly positive     (3)
53%58%56%69%km61%62%61%56%40%58%55%66%59%

4129768364601264Fairly negative     (2)
5%8%6%9%10%11%a4%6%14%8%4%3%7%

24112--3-14--14Very negative       (1)
3%3%1%1%4%--3%-2%--2%

61611898394741277NET: Negative
8%11%a7%10%14%Ag11%a4%8%14%9%a4%3%8%

-33----1-7--7Don't know
-2%2%----1%-1%--1%

3.273.163.27j3.103.093.163.31ij3.243.323.213.383.28ij3.22Mean

0.700.680.620.580.710.590.540.680.720.650.560.520.64Standard deviation
0.080.060.060.060.090.070.070.070.130.020.090.060.02Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 4
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
The flight

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

385145159124288310302263316202100132131163153422459881Unweighted base

413177157166*277313321273319198123*138135171148458455913Weighted base

31714212613122224425721425216196109105130122371352723NET: Positive
77%80%80%79%80%78%80%78%79%81%79%79%78%76%82%81%77%79%

83393848685479686056233434362411196207Very positive       (4)
20%22%24%29%L25%L17%25%25%19%28%C19%24%25%21%16%24%21%23%

23510388831541911781461921057375719498260256516Fairly positive     (3)
57%58%56%50%56%61%n56%53%60%53%60%55%52%55%66%dEfH57%56%57%

471712172237252537141113122315276087Fairly negative     (2)
11%10%8%10%8%12%8%9%12%7%9%9%9%13%h10%6%13%B10%

2368151010161215977487251843Very negative       (1)
6%3%5%9%Lm4%3%5%4%5%5%6%5%3%4%5%5%4%5%

7023203132474137522318201730225278130NET: Negative
17%13%13%19%m12%15%13%14%16%12%15%15%12%18%15%11%17%B14%

26121132222222215148914114352560Don't know
6%7%7%n2%8%N7%n7%8%5%7%7%6%10%C7%3%8%5%7%

2.973.063.073.013.10l2.993.073.082.983.13c2.983.053.112.992.973.083.003.04Mean

0.760.700.740.870.710.670.750.740.720.750.750.770.720.750.680.750.730.74Standard deviation
0.040.060.060.080.040.040.040.050.040.050.080.070.070.060.060.040.040.03Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 5
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
Baggage reclaim

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
* small base

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

7413312286657069106327573886881Unweighted base

75*143148*78*66*74*70*110*31**79538**80*913Weighted base

611121116551595585276263265723NET: Positive
81%78%75%83%77%80%79%77%86%79%85%82%79%

19313814121321266181819207Very positive       (4)
25%22%26%18%18%17%30%24%18%23%20%23%23%

4281735039463458214452447516Fairly positive     (3)
56%56%49%65%gk59%63%49%53%68%56%64%59%57%

711174884163785487Fairly negative     (2)
10%7%12%5%13%11%6%15%ajl10%10%13%5%10%

610143753-39-343Very negative       (1)
7%K7%K1%6%k5%9%fK7%K3%-5%-4%5%

13201881215919311758130NET: Negative
17%14%12%11%18%20%12%18%10%15%13%10%14%

2111853-661521760Don't know
2%8%H12%HM6%h5%h-9%H5%h4%7%2%9%H7%

3.013.013.14H3.022.952.893.123.043.083.033.073.103.04Mean

0.820.790.670.710.740.800.820.730.540.750.590.700.74Standard deviation
0.100.070.070.080.090.100.100.070.100.030.100.080.03Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 5
Q2. Thinking about the last time you flew back into the UK from a trip abroad, how positive or negative was your experience of each of the following?
Base: All respondents who have flown back into the UK within the last year
Baggage reclaim

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

385145159124288310302263316202100132131163153422459881Unweighted base

413177157166*277313321273319198123*138135171148458455913Weighted base

4214131839375524283124151011175254107Up to 5 minutes   (2.5)
10%8%8%11%14%12%17%IJ9%9%16%DE19%DE11%7%6%11%11%12%12%

99523952688910369766538343440361171302486 to 10 minutes     (8)
24%30%25%31%24%28%32%I25%24%33%d31%25%25%23%24%26%29%27%

15055614695106979112159384249665514016930911 to 20 minutes (15.5)
36%31%39%n28%34%34%30%33%38%k30%31%30%36%39%37%31%37%b34%

682820313652454747311524233412825713921 to 30 minutes (25.5)
17%16%13%19%13%17%14%17%15%15%c12%17%c17%c20%C8%18%A12%15%

272011142121112927751514161137306731 to 60 minutes (45.5)
7%11%7%8%8%7%3%11%K8%K3%4%11%gH11%gH9%H8%8%7%7%

16135103361221422916421More than 60       (75)
4%p1%2%3%4%L1%1%2%4%K1%1%3%1%1%6%DegH4%A1%2%minutes

1069186788435327131023Don't know
2%3%6%lN*3%2%2%3%3%2%2%3%2%1%4%d3%2%3%

18.4317.7317.2217.8217.6416.0613.8518.69K18.89K14.0213.5918.95GH18.43GH18.52GH19.35GH18.51A15.6017.06Mean

15.6113.3513.5715.0315.8712.1411.2214.6315.7111.0111.5915.6013.6412.9918.4915.8112.0614.13Standard deviation
0.801.131.101.360.950.700.650.910.890.781.181.381.211.021.520.780.570.48Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 6
Q3. How long did it take you to get through passport control?
Base: All respondents who have flown back into the UK within the last year

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
* small base

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

7413312286657069106327573886881Unweighted base

75*143148*78*66*74*70*110*31**79538**80*913Weighted base

912221085611285517107Up to 5 minutes   (2.5)
12%8%15%13%13%6%8%10%7%11%12%22%DFGHL12%

22373217162419271120415292486 to 10 minutes     (8)
29%26%22%22%24%33%27%25%34%26%41%36%djK27%

265351242623223615277102330911 to 20 minutes (15.5)
34%37%35%31%40%32%31%33%48%35%25%28%34%

11222216711122331275713921 to 30 minutes (25.5)
14%16%15%20%a11%15%17%21%a11%16%13%9%15%

3131584498-62146731 to 60 minutes (45.5)
3%9%10%10%5%5%12%m7%-8%4%4%7%

34-11444-20-121More than 60       (75)
4%K3%-1%2%5%K5%K3%k-3%-1%2%minutes

336233-2-212-23Don't know
4%2%4%3%5%a4%-2%-3%5%-3%

16.3718.44A16.39a18.14A16.2218.41A20.93Ak18.62A13.0617.69A13.0512.7417.06Mean

14.8014.6712.1213.9613.5816.5817.8515.226.1214.469.4711.3514.13Standard deviation
1.741.291.121.531.712.012.151.501.080.531.581.220.48Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 6
Q3. How long did it take you to get through passport control?
Base: All respondents who have flown back into the UK within the last year

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

385145159124288310302263316202100132131163153422459881Unweighted base

413177157166*277313321273319198123*138135171148458455913Weighted base

219688687115131135156128865080768246214206419A Border agent checked
53%P38%55%LM53%lm42%42%42%57%IK40%43%C41%58%CGH56%CGH48%C31%47%45%46%my passport

17810366751461741731071801056854538299232228460I used an ePassport
43%58%Q42%45%53%o55%nO54%J39%57%J53%EF55%EF39%39%48%67%DEFH51%50%50%gate

15754159121010754683112233I can't recall
4%4%3%2%6%3%4%4%3%4%4%3%5%5%2%3%5%4%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 7
Q4. Thinking about the last time you flew back into the UK from a trip abroad, did a Border agent check your passport or did you use an ePassport gate?
Base: All respondents who have flown back into the UK within the last year

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q
* small base

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

7413312286657069106327573886881Unweighted base

75*143148*78*66*74*70*110*31**79538**80*913Weighted base

3959593320224763263671339419A Border agent checked
51%HI41%40%42%30%29%68%AHIJKLm57%HIjKL84%46%33%49%HI46%my passport

338383424349214243992239460I used an ePassport
44%58%FG56%FG54%FG66%aFGM66%aFGM30%38%11%50%59%48%G50%gate

326334151283233I can't recall
5%1%4%4%4%5%2%5%4%4%8%2%4%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 7
Q4. Thinking about the last time you flew back into the UK from a trip abroad, did a Border agent check your passport or did you use an ePassport gate?
Base: All respondents who have flown back into the UK within the last year

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

796283545330607560743699600484259359340363237101610262042Unweighted base

85232550642056954777069258047030036432935122910459972042Weighted base

36616220018025622126830628317098158148163120515343857The airport
43%50%q40%43%45%o40%35%44%K49%K36%33%44%Gh45%GH46%GH52%fGH49%A34%42%

176688483114145196137921207671666725126298425The government
21%21%17%20%20%26%MNO25%IJ20%16%26%CDef25%Cd19%C20%C19%C11%12%30%B21%

1635011072117102195122841247169534441190211401The police/security
19%15%22%17%20%19%25%IJ18%15%26%CDEF24%DE19%D16%12%18%18%21%20%services

351633141828283530131513221713533993Airlines
4%5%7%Mn3%3%5%4%5%5%3%5%3%7%fH5%6%h5%4%5%

143581012201051199232122335Someone else (please
2%1%1%2%2%2%3%I1%1%2%E3%dE2%e*1%1%1%2%b2%specify)

83565164815-4628917None of the above
1%1%1%1%l1%*1%1%1%*2%FH-1%fh2%FH1%1%1%1%

89246858503957797731264435512614173214Don't know
10%7%13%LM14%LM9%7%7%11%K13%K7%9%12%H11%h15%GH11%h13%A7%10%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 8
Q5. In your opinion, who, if anyone, is responsible for providing a speedy process at passport control?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1772812262211541901772288617401081942042Unweighted base

18028427219615318417223586*1760102*1802042Weighted base

801271078960717997287384872857The airport
45%e45%e40%45%e39%39%46%e41%32%42%47%e40%42%

2753804037302551233662137425The government
15%19%29%aGHjLM20%24%gm16%15%22%27%GhM21%21%21%21%

3853383732473256173481834401The police/security
21%k19%14%19%21%25%K19%24%K19%20%18%19%20%services

89111071013113824693Airlines
4%3%4%5%4%6%7%l5%3%5%4%4%5%

5106224121341*35Someone else (please
3%a3%A2%1%2%2%1%1%1%2%1%*2%specify)

-2-2-36-2141217None of the above
-1%-1%-2%fk3%FIKlM-2%FiKm1%1%1%1%

223129161519161812177927214Don't know
12%11%11%8%10%10%10%8%14%10%9%15%DFJ10%
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 8
Q5. In your opinion, who, if anyone, is responsible for providing a speedy process at passport control?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing
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All other
nationalitiesUK/EU citizens

20422042Unweighted base

20422042Weighted base

81291Up to 5 minutes   (2.5)
4%14%

4268406 to 10 minutes     (8)
21%41%

57050911 to 20 minutes (15.5)
28%25%

38515821 to 30 minutes (25.5)
19%8%

2195031 to 60 minutes (45.5)
11%2%

839More than 60       (75)
4%*minutes

279185Don't know
14%9%

21.7812.03Mean

16.789.49Standard deviation
0.400.22Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 9
Q6. After flying into the UK and entering passport control, UK and other EU citizens can join one queue to go through passport control, while all other
nationalities go in a different queue. How long do you think is an acceptable  waiting time for each queue?
Base: All respondents
Summary table

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

796283545330607560743699600484259359340363237101610262042Unweighted base

85232550642056954777069258047030036432935122910459972042Weighted base

126535659769911110376714053504828118172291Up to 5 minutes   (2.5)
15%16%11%14%13%18%MO14%15%13%15%13%14%15%14%12%11%17%B14%

340133181172232255361265214223138137128139764314088406 to 10 minutes     (8)
40%41%36%41%41%47%mO47%IJ38%37%47%CDEF46%Cf38%39%39%33%41%41%41%

21581125961701191771811511087010675826927323650911 to 20 minutes (15.5)
25%25%25%23%30%LNo22%23%26%26%23%23%29%h23%23%30%h26%24%25%

662843304341565151312526252922936515821 to 30 minutes (25.5)
8%9%9%7%8%7%7%7%9%7%8%7%8%8%10%9%a7%8%

241517121471013273658141331195031 to 60 minutes (45.5)
3%5%3%L3%3%1%1%2%5%JK1%2%1%2%h4%fH6%eFgH3%2%2%

4-414135121321-369More than 60       (75)
*-1%*1%**1%***1%1%*-*1%*minutes

7714805130245274593220353938229590185Don't know
9%P4%16%LM12%LM5%4%7%11%K10%K7%7%10%12%GH11%h9%9%9%9%

12.1512.3913.29Ln11.83l12.50L10.6411.1612.09k13.14K10.7811.7512.08h12.11h12.59H13.98efGH12.65A11.3812.03Mean

9.739.7610.809.199.917.838.449.9410.208.058.999.6210.3110.0110.469.509.459.49Standard deviation
0.360.600.510.550.410.340.320.400.440.380.580.530.600.560.710.310.310.22Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 10
Q6. After flying into the UK and entering passport control, UK and other EU citizens can join one queue to go through passport control, while all other
nationalities go in a different queue. How long do you think is an acceptable  waiting time for each queue?
Base: All respondents
UK/EU citizens

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1772812262211541901772288617401081942042Unweighted base

18028427219615318417223586*1760102*1802042Weighted base

2240353318311732112391834291Up to 5 minutes   (2.5)
12%14%13%17%g12%17%g10%13%13%14%18%19%dG14%

7411513182606468963072140788406 to 10 minutes     (8)
41%41%48%eH42%39%35%40%41%35%41%40%44%41%

467163454740455827442244350911 to 20 minutes (15.5)
26%25%23%23%31%h22%26%25%31%25%24%24%25%

162419131217172271464715821 to 30 minutes (25.5)
9%8%a7%7%8%9%a10%a9%a8%8%a4%4%8%

310627664145325031 to 60 minutes (45.5)
2%3%j2%1%5%aJ3%4%j2%1%3%3%1%2%

-1121-31-9-19More than 60       (75)
-*1%1%*-2%h*-*-**minutes

182316198251522101581315185Don't know
10%8%6%10%5%14%IKl9%10%12%9%12%ik8%9%

11.9112.41A11.6811.2013.42Abj12.0514.29ABfJKm11.96a11.8712.26A10.8910.3312.03Mean

8.069.749.339.5410.499.4212.678.837.479.678.408.039.49Standard deviation
0.640.610.640.670.880.741.000.610.860.240.870.610.22Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 10
Q6. After flying into the UK and entering passport control, UK and other EU citizens can join one queue to go through passport control, while all other
nationalities go in a different queue. How long do you think is an acceptable  waiting time for each queue?
Base: All respondents
UK/EU citizens

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB55+35-5418-3465+55-6445-5435-4425-3418-24FemaleMaleTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

796283545330607560743699600484259359340363237101610262042Unweighted base

85232550642056954777069258047030036432935122910459972042Weighted base

40141923192026312413131120186305181Up to 5 minutes   (2.5)
5%4%4%5%3%4%3%4%4%3%4%3%6%cfH5%h3%3%5%B4%

1916396821141351661411199967707169502202064266 to 10 minutes     (8)
22%19%19%19%20%25%mO22%20%21%21%22%19%22%20%22%21%21%21%

25010112211817515620019817112576106921026928928157011 to 20 minutes (15.5)
29%31%24%28%31%O28%26%29%30%27%25%29%28%29%30%28%28%28%

136698669126104170110105105655753624319718838521 to 30 minutes (25.5)
16%21%q17%17%22%no19%22%J16%18%22%EF22%f16%16%18%19%19%19%19%

9233543759698074654633472739261249521931 to 60 minutes (45.5)
11%10%11%9%10%13%10%11%11%10%11%13%e8%11%11%12%9%11%

33826222411303616229162089404283More than 60       (75)
4%3%5%L5%L4%l2%4%5%i3%5%d3%4%6%Dg2%4%4%4%4%minutes

110371046953539810279603857455326146133279Don't know
13%11%21%LM16%LM9%10%13%15%14%13%13%16%14%15%12%14%13%14%

21.0520.8423.11L21.8421.9420.5121.9022.2821.0522.3921.1322.9221.6020.5421.8022.2321.3221.78Mean

16.7514.9618.2918.0416.3314.8616.4518.0215.6616.9215.6917.5518.5215.1616.3716.7116.8416.78Standard deviation
0.640.940.881.100.700.660.650.740.690.821.051.001.090.861.130.570.560.40Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 11
Q6. After flying into the UK and entering passport control, UK and other EU citizens can join one queue to go through passport control, while all other
nationalities go in a different queue. How long do you think is an acceptable  waiting time for each queue?
Base: All respondents
All other nationalities

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k - l/m/n/o - p/q

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternEast MidlandsWest MidlandsHumbersideNorth WestNorth EastNET: EnglandWalesScotlandTotal
(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

1772812262211541901772288617401081942042Unweighted base

18028427219615318417223586*1760102*1802042Weighted base

776107104826012881Up to 5 minutes   (2.5)
4%3%2%5%5%5%2%3%3%3%12%DAEFGhiJKLM5%4%

34646435273631521435718514266 to 10 minutes     (8)
19%23%24%18%17%20%18%22%17%20%18%28%DbeGhIJm21%

547585595439445622489245757011 to 20 minutes (15.5)
30%h26%31%H30%h36%bFgHl21%25%24%25%28%24%32%H28%

305356413040333624342192438521 to 30 minutes (25.5)
17%19%20%a21%a20%22%a19%15%28%AFlm19%a19%13%19%

2526231712212833819391621931 to 60 minutes (45.5)
14%9%8%9%8%11%16%aIJKL14%k9%11%9%9%11%

813887612103755383More than 60       (75)
4%5%3%4%5%3%7%Ak4%4%4%4%2%4%minutes

2347302614332039122431520279Don't know
13%16%i11%13%9%18%Ik11%16%i14%14%15%11%14%

22.87A21.77A20.3421.34a21.44a21.81a26.10ABhiJKL23.07A22.96A22.24A20.4518.1621.78Mean

17.3317.1314.9316.2016.7216.3319.3418.0316.1016.9417.6614.1416.78Standard deviation
1.401.111.061.171.421.311.551.301.870.441.851.080.40Standard error
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Public Border Attitudes Survey
ONLINE Fieldwork: 4th - 5th April 2018

Absolutes/col percents
Table 11
Q6. After flying into the UK and entering passport control, UK and other EU citizens can join one queue to go through passport control, while all other
nationalities go in a different queue. How long do you think is an acceptable  waiting time for each queue?
Base: All respondents
All other nationalities

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m
* small base; ** very small base (under 30) ineligible for sig testing
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