
 
 

 
 
RCGP General Practice Study 
 
METHODOLOGY NOTE 
 
ComRes interviewed 1,007 GB adults by telephone between 14th and 17th March 2014. Data were weighted to be representative of all GB adults aged 18+. ComRes is a 
member of the British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Andrew Hawkins: andrew.hawkins@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 

 
 
 



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

66968971294566608831661741631841871679912612310489353354707I was able to book an
73%68%68%70%58%63%73%66%80%77%73%73%74%66%69%76%66%70%73%61%74%69%72%70%appointment with my GP

within the same week

25444028212222272282563499081484950446230152131283I was NOT able to book
27%31%31%28%42%31%24%30%20%21%27%26%23%32%30%22%33%28%26%37%25%30%27%28%an appointment with my

GP within the same week

-122-434-1-27525142318816Don't know
-1%1%2%-6%3%4%-2%-1%3%2%1%2%1%2%1%2%*2%2%2%
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 1
Q1. Thinking about the last time you tried to book an appointment with a for you or a family member, which best describes how you found the process?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

3058544527333033479351009311493886366627348206194400NET: Concerned
33%41%41%45%54%47%34%36%42%22%39%42%42%41%35%40%42%37%37%43%40%40%39%40%

92026161412151616411443750264425252429128078158Very concerned      (4)
10%14%20%16%28%16%16%17%14%10%12%18%17%18%10%20%17%14%14%17%10%16%16%16%

20372829132216173252455566467443841394536126116242Fairly concerned    (3)
23%27%21%29%26%31%17%19%28%12%26%23%25%23%25%20%25%23%23%26%30%25%24%24%

3531302489252323101354476167462231435038100130230Not very concerned  (2)
39%22%23%23%16%13%27%25%21%25%15%23%22%22%25%21%15%17%25%29%32%19%26%23%

26514732152835354121438379104109856480644634205169374Not at all concerned (1)
29%36%36%32%30%40%38%39%37%51%47%35%36%37%41%39%43%45%38%27%28%40%34%37%

6182775623375958643156137126165176131871111069672305298604NET: Not concerend
67%58%59%55%46%53%66%64%58%76%61%57%57%59%65%60%58%62%63%57%60%59%60%60%

-2----1--1-31--1-21--213Don't know
-1%----1%--2%-1%*--*-1%*--***

2.142.192.252.292.512.242.122.142.201.802.042.262.232.222.042.212.162.062.132.332.222.162.212.18Mean

0.951.091.151.081.201.151.101.121.091.021.111.131.111.131.021.161.151.121.081.050.971.121.081.10Standard deviation
0.100.090.100.110.170.140.120.120.100.160.120.070.090.080.050.080.090.080.090.080.100.050.050.03Standard error
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 2
Q2. Generally thinking about the impact on your health due to the length of time you currently have to wait for an appointment with your GP, which

of the following best describes the level of concern you have as a result of this wait?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

376868532638333337123610698119116876678738353219221440Waiting times to get an
41%48%52%53%51%54%36%36%33%30%40%44%45%43%43%40%44%44%43%49%44%43%45%44%appointment to see a GP

will get longer

4257523914294647502349102911261271016583846944226221446Waiting times to get an
46%40%40%38%28%41%50%52%45%56%54%43%42%45%47%46%43%47%49%41%37%44%45%44%appointment to see a GP

will stay the same

11149910313112255283029252716161317226249112Waiting times to get an
12%10%7%9%19%5%14%12%20%12%6%12%14%10%9%12%11%9%8%10%19%12%10%11%appointment to see a GP

will get shorter

*22-1---21*3-42521-1-639Don't know
1%1%2%-2%---2%2%1%1%-2%1%2%1%1%-*-1%1%1%
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 3
Q3. Thinking about the next two years, which of the following best describes your opinion on waiting times to get an appointment to see a GP?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

8412698924564737988337720418723523519212815815113993451410861I'd rather be cared for
93%90%75%92%89%91%81%87%80%83%84%85%85%84%87%87%86%88%89%82%78%88%83%85%in my home

41531866161120712323042302320181731255778135I'd rather be cared for
4%10%23%8%11%9%17%12%18%17%13%13%14%15%11%11%13%10%10%18%21%11%16%13%in a hospital

2-2---213-232345132-16612Don't know
3%-2%---2%1%2%-2%1%1%1%1%2%1%2%1%-1%1%1%1%
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 4
Q4. If you had a serious long-term illness and had the option of being cared for in your home with the appropriate medicine, and support from doctors and nurses, or

being cared for in hospital, which would you prefer?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

53927567313857577526561501351841571321011221019772324302626It is a threat to the
59%65%57%67%61%54%62%63%68%64%62%63%61%66%58%60%68%68%60%57%61%63%61%62%standard of care they

can provide to their
patients

3445503417313332351433867886107784555677142178179357It is NOT a threat to
38%32%38%33%34%44%36%35%31%34%37%36%35%31%40%36%30%30%40%42%35%35%36%35%the standard of care

they can provide to
their patients

345-22121123794943125111223Don't know
4%3%4%-5%2%1%2%1%2%2%1%3%3%2%4%2%1%1%1%4%2%2%2%
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 5
Q5. According to research, the majority of GPs now conduct between 40-60 consultations with patients each day. Some people say that by seeing so many patients, doctors
are being efficient. Others say that GPs consulting with so many patients each day could undermine patient safety. Which of the following best describes how you feel

about GPs conducting this number of patient consultations each day?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

9414513095517090861114491232166207402227177198154158935114961007Unweighted base

911411311015070919111140912392192792692201501791691691205144931007Weighted base

548666703340504874235514111617217010210110311410772305295600Some funding should be
60%61%50%69%65%56%55%53%67%58%61%59%53%62%63%47%67%58%68%63%60%59%60%60%moved from other parts

of the health service
into general practice?

33515229162840403415328891101901054473495643196174370No funding should be
37%36%40%29%31%39%44%44%31%38%36%37%41%36%33%48%29%41%29%33%36%38%35%37%moved from other parts

of health service into
general practice?

3413123122231012691353664132437Don't know
4%3%10%1%3%5%1%3%2%4%3%4%5%2%3%6%3%2%4%4%3%2%5%4%
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GP Contact Poll
CATI Fieldwork : 14th - 17th March 2014

Absolutes/col percents
Table 6
Q6. General practice deals with around 90% of contacts with patients in the NHS but receives only 8.39% of the NHS budget, the rest of the budget is spent on
hospital treatment and other types of care. Research shows that if more money was invested in general practice, waiting times to see a GP could be cut and

better care for patients could be provided. Taking this into account, do you think that ...
Base: All respondents

Prepared by ComRes


