
RCGP General Practice Study
METHODOLOGY NOTE

ComRes interviewed 1,001 GB adults by telephone between 29th and 31st August 2014. Data were weighted to be representative of all GB adults aged 18+. ComRes is a 
member of the British Polling Council and abides by its rules.

All press releases or other publications must be checked with ComRes before use. ComRes requires 48 hours to check a press release unless otherwise agreed.

To commission a voting intention poll or a public opinion survey please contact Andrew Hawkins: andrew.hawkins@comres.co.uk

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

578490703046756181296316914018718816110412410811473346339685I was able to book an
63%60%69%70%59%65%84%68%73%72%70%71%64%68%70%74%70%69%64%68%61%68%69%68%appointment with my GP

within the same week

315236282023122929112364708873514153604939155139294I was not able to book
34%37%27%28%41%32%14%32%26%28%26%27%32%32%27%23%28%30%36%29%33%30%28%29%an appointment with my

GP within the same week

3542-22-1-45827631-57101222Don't know
3%3%3%2%-2%3%-1%-5%2%4%1%2%3%2%1%-3%6%2%2%2%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 1
Q1. Thinking about the last time you tried to book an appointment with a GP for you or a family member, which best describes how you found the process?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

52766352333347445518591151261481421258989946569277254531Book the appointment
58%54%48%52%65%47%52%49%50%44%65%48%58%53%53%57%60%50%56%39%58%54%52%53%for a week's time

315252377253639451722887510496684570578439185177362Seek medical assistance
35%37%40%37%14%35%40%43%41%43%24%37%34%37%36%31%30%39%34%50%33%36%36%36%somewhere else

59109109547210251323191691115199354581Neither book the
6%7%7%9%20%13%6%4%6%6%11%11%6%8%7%7%6%6%9%11%8%7%9%8%appointment nor go

elsewhere

2362-31333-1043109573-2131427Don't know
2%2%4%2%-5%2%4%3%7%-4%2%1%4%4%4%4%2%-2%3%3%3%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 2
Q2. Generally speaking, if you tried to get an appointment with a GP for a medical problem but were told that there was no availability for a week, which of the

following options would come closest to what you would do?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

48806945233948475723481341301511121148994869154289238527Agree
53%57%53%45%45%55%53%52%52%58%54%56%59%54%42%52%60%52%51%54%46%57%49%53%

40575749262841424615399085122144895678837659208232441Disagree
44%41%43%48%53%40%46%47%42%38%44%38%39%44%54%41%37%44%49%45%50%41%47%44%

335613117221345121557-25142034Don't know
3%2%3%6%2%5%1%1%6%5%3%6%2%2%4%7%3%4%-1%4%3%4%3%

Page 3

Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 3
Q3. Do you agree or disagree that waiting times to see a GP in Britain is a national crisis?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

2433342311626152791861406165502943384225103123226Agree
26%24%26%23%21%9%28%17%25%22%20%25%18%22%24%23%19%24%23%25%21%20%25%23%

6510085743956626876296816716819818815011012512012590386335721Disagree
72%72%66%74%77%80%68%75%69%74%75%70%77%71%70%69%74%70%71%74%76%76%68%72%

171141837724101018151810101013223254Don't know
2%5%8%4%1%11%3%8%6%5%4%4%5%7%6%8%7%6%6%1%3%4%7%5%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 4
Q4. In the UK, the number of people with long term illnesses has grown to more than 15 million people, this figure is set to continue to grow as the population

gets older. Do you agree or disagree that there are currently enough GPs to deal with this changing population?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

78119107804859767492358221017424122618813015514013999445406851I'd rather be cared for
87%85%82%80%95%85%85%82%84%88%91%88%80%87%84%86%87%87%83%83%83%87%83%85%in my home

122023192913131858274233392817212629206081141I'd rather be cared for
13%14%17%19%5%12%14%15%16%12%9%11%19%12%15%13%11%12%16%17%17%12%17%14%in a hospital

-111-213---12323222--639Don't know
-1%*1%-3%1%3%---*1%1%1%1%1%1%1%--1%1%1%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 5
Q5. If you had a serious long-term illness and had the option of being cared for in your home with the appropriate medicine, and support from doctors and nurses, or

being cared for in hospital, which would you prefer?
Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

581029053284761547423601451531881631328811312012473355294649It is a threat to the
64%73%69%53%55%68%68%60%67%58%67%61%70%68%61%61%59%63%71%73%61%70%60%65%standard of care they

can provide to their
patients

273837462120283434162686618496785662444444143185328It is not a threat to
29%27%29%46%43%29%31%38%31%40%29%36%28%30%36%36%38%35%26%26%37%28%38%33%the standard of care

they can provide to
their patients

6-3112122147358854512121124Don't know
7%-2%1%2%3%1%2%2%2%4%3%1%2%3%3%3%2%3%*2%2%2%2%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 6
Q6. According to research, the majority of GPs now conduct between 40-60 consultations with patients each day. Some people say that by seeing so many patients, doctors

are being efficient. Others say that GPs consulting with so many patients each day could undermine patient safety.
Which of the following best describes how you feel about GPs conducting this number of patient consultations each day?

Base: All respondents

Prepared by ComRes



RegionClassAgeGender
York-
shire

EastWest& Hum-
SouthSouthEast-Mid-Mid-ber-NorthNorthScot-
WestEastLondonernWaleslandslandssideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8714113094457492841144199246159205391232173194162156844785231001Unweighted base

901401301005070909011040902382182772682181491781681681195114901001Weighted base

6297696029355749611964148135163156123969110711274323279603Some funding should be
69%69%53%60%57%51%63%55%56%48%71%62%62%59%58%57%64%51%63%67%62%63%57%60%moved from other parts

of the health service
into general practice

223747302128323441192065729996784769475239155177332No funding should be
25%27%36%30%43%40%36%38%37%47%22%27%33%36%36%36%32%39%28%31%33%30%36%33%moved from other parts

of the health service
into general practice

661410-71682724111615166181546333466Don't know
7%4%11%10%-9%1%7%7%5%7%10%5%6%6%8%4%10%9%3%5%6%7%7%
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Attitudes to GPs Study
CATI Fieldwork : 29th - 31st August 2014

Absolutes/col percents
Table 7
Q7. General practice deals with around 90% of contacts with patients in the NHS but receives only 8.39% of the NHS budget, the rest of the budget is spent on
hospital treatment and other types of care. Research shows that if more money was invested in general practice, waiting times to see a GP could be cut and

better care for patients could be provided. Taking this into account, do you think that ...
Base: All respondents

Prepared by ComRes


