
RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

15429351153651450928149772139331736236734322610589502008Unweighted base

17429050453051046242258254242130134138232124110249842008Weighted base

9847232640163719510262721236449113Extremely worried   (4)
5%3%9%4%5%9%4%6%4%1%3%8%7%6%10%6%5%6%

1422313046334035341916293432137567143Very worried        (3)
8%8%6%6%9%7%9%6%6%4%5%8%9%10%5%7%7%7%

4578133134160128120166137606611011911283288262550Fairly worried      (2)
26%27%26%25%31%28%28%28%25%14%22%32%31%35%35%28%27%27%

5980156152131117120169172112901031299153264313577Not at all worried  (1)
34%28%31%29%26%25%28%29%32%26%30%30%34%28%22%26%32%29%

4710113719214814412617618022612073736668332293625I don't have any debt
27%35%27%36%29%31%30%30%33%54%40%22%19%21%28%32%30%31%or borrowing at all

681092111862312011762381908492165180165120428378805NET: Fairly/ Very/
39%38%42%35%45%44%42%41%35%20%31%48%47%51%50%42%38%40%Extremely worried

1.781.781.921.771.911.991.841.861.731.581.711.921.871.932.041.911.781.85Mean

0.900.821.010.870.870.990.860.920.840.780.850.940.930.900.960.920.890.91Standard deviation

0.080.060.050.050.050.050.060.050.040.060.060.060.050.050.080.030.030.02Standard error
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Absolutes/col percents

Table 1

Q1. How worried or otherwise are you about your current level of debt?
Base: All respondents

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

164191292222198102174175238981542008Unweighted base

156183258253188106186177236911742008Weighted base

671213719162389113Extremely worried   (4)
4%4%5%5%4%1%5%9%10%9%5%6%

813252114108819414143Very worried        (3)
5%7%10%8%7%9%4%5%8%4%8%7%

3846699140335544622845550Fairly worried      (2)
25%25%27%36%21%31%30%25%26%31%26%27%

4551775452285455742859577Not at all worried  (1)
29%28%30%21%28%27%29%31%31%30%34%29%

5866757474345954592347625I don't have any debt
37%36%29%29%40%32%32%31%25%26%27%31%or borrowing at all

5265106125624472681034068805NET: Fairly/ Very/
34%36%41%49%33%41%39%38%44%44%39%40%Extremely worried

1.751.791.851.971.791.781.781.891.951.881.781.85Mean

0.870.870.900.850.890.750.861.021.020.960.900.91Standard deviation

0.080.080.060.070.080.090.080.090.080.110.080.02Standard error
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Absolutes/col percents

Table 1

Q1. How worried or otherwise are you about your current level of debt?
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

631172091962252281242052538094171174178113442368810Unweighted base

681092111862312011762381908492165180165120428378805Weighted base

4054111971099889116107515892958034217193410Credit cards
59%50%53%52%47%49%51%49%56%60%63%56%53%49%28%51%51%51%

253564518358637363223246515057145112258Overdraft
36%32%30%27%36%29%36%31%33%26%34%28%28%30%47%34%30%32%

1532412837373544371515312739277875153Bank loans
23%29%20%15%16%18%20%19%19%18%17%19%15%23%22%18%20%19%

102044364425324452915344538127381153Mortgage repayments
15%18%21%19%19%13%18%19%27%10%17%21%25%23%10%17%21%19%

663326382515393025182426335949108Loans from friends or
8%5%15%14%16%12%8%16%16%2%6%11%13%16%27%14%13%13%family

8104227183414332389282217215153104Loans from other
12%9%20%14%8%17%8%14%12%10%10%17%12%10%17%12%14%13%lenders

982223359173933119142350405798Student loan
14%7%10%13%15%5%10%16%17%1%1%5%8%14%42%9%15%12%

731910131591216351061216282451Store cards
10%3%9%5%6%7%5%5%8%4%6%6%3%7%13%6%6%6%

61181682051112136121710222648Hire purchase
9%1%9%8%3%10%3%5%6%1%3%3%6%10%9%5%7%6%

26121212710101636710810113344Tax due to HMRC
3%5%6%6%5%3%6%4%9%3%6%4%6%5%9%3%9%5%

51650173037333116148293120166948117Other
7%14%23%9%13%18%19%13%8%16%9%18%17%12%13%16%13%15%
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Absolutes/col percents

Table 2

Q2. Which of the following types of debt are worrying you?
Base: All respondents who are worried about debt

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

6074115110704366631073963810Unweighted base

5265106125624472681034068805Weighted base

2533604939213230612040410Credit cards
48%50%56%39%63%49%45%44%59%51%59%51%

1418434020171621321125258Overdraft
27%27%40%32%32%39%22%31%31%28%36%32%

61819181014111026515153Bank loans
12%27%18%14%17%33%15%14%25%14%23%19%

121322221061411211110153Mortgage repayments
23%20%20%18%16%15%19%17%20%29%15%19%

94102891892226108Loans from friends or
17%7%9%23%14%3%12%13%21%6%8%13%family

114126769142348104Loans from other
21%7%11%5%11%13%12%21%22%11%12%13%lenders

857287398131998Student loan
15%7%7%22%11%8%12%11%13%2%14%12%

32494136112751Store cards
6%3%4%7%6%3%4%9%10%6%10%6%

5-433176102648Hire purchase
10%-4%3%5%1%10%8%10%6%9%6%

25497121101244Tax due to HMRC
4%7%4%7%12%3%3%2%9%2%3%5%

9812184841818135117Other
17%12%11%14%7%17%6%27%17%33%7%15%
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Absolutes/col percents

Table 2

Q2. Which of the following types of debt are worrying you?
Base: All respondents who are worried about debt

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

15429351153651450928149772139331736236734322610589502008Unweighted base

17429050453051046242258254242130134138232124110249842008Weighted base

61971611872081411522281928791112154143126331382713I think my personal
35%33%32%35%41%31%36%39%35%21%30%33%40%44%52%32%39%35%financial situation

will improve  over the
next six months

3371121124134103971541291027981966262265218483I am saving less at the
19%24%24%23%26%22%23%26%24%24%26%24%25%19%26%26%22%24%moment than I usually

do

4263138108114114831331341258077885441227237464I think my personal
24%22%27%20%22%25%20%23%25%30%27%22%23%17%17%22%24%23%financial situation

will worsen  over the
next six months

182783757653579971563460703822147132279I am putting off taking
10%9%16%14%15%11%13%17%13%13%11%18%18%12%9%14%13%14%big financial decisions

at the moment

18285261525346555621224355393013081211I am likely to go into
10%10%10%11%10%12%11%10%10%5%7%13%14%12%13%13%8%11%my overdraft this month

1416423438332840442125252832147569144In the last few months,
8%6%8%6%7%7%7%7%8%5%8%7%7%10%6%7%7%7%I have paid off more of

my debt than I usually
would do

12183225381526473751922413366263125I am worried about
7%6%6%5%7%3%6%8%7%1%6%6%11%10%2%6%6%6%being made redundant

131432163148252112108273316125649106I am currently falling
8%5%6%3%6%10%6%4%2%2%3%8%9%5%5%5%5%5%behind with some bills

and payments

51721252726172230111620211216524395I have taken on more
3%6%4%5%5%6%4%4%6%3%5%6%6%4%7%5%4%5%debt over the last few

months than before -
e.g. credit card,
overdraft limit raised,
etc.
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Absolutes/col percents

Table 3

Q3. Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

17429050453051046242258254242130134138232124110249842008Weighted base

5115101291112115710597231942I am likely to go into
3%4%1%2%2%2%3%2%2%1%2%3%1%3%3%2%2%2%an unauthorised

overdraft position or
exceed my overdraft
limit this month

457293128911011051041191326867615942237192429None of these
26%25%18%24%18%22%25%18%22%31%23%20%16%18%17%23%20%21%
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Absolutes/col percents

Table 3

Q3. Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

164191292222198102174175238981542008Unweighted base

156183258253188106186177236911742008Weighted base

575810310568396248892461713I think my personal
37%32%40%42%36%36%33%27%38%26%35%35%financial situation

will improve  over the
next six months

3646657042254651531833483I am saving less at the
23%25%25%28%22%23%25%29%22%20%19%24%moment than I usually

do

3641565736213644722242464I think my personal
23%23%22%23%19%20%19%25%30%25%24%23%financial situation

will worsen  over the
next six months

2315383827122528401418279I am putting off taking
15%8%15%15%14%11%13%16%17%16%10%14%big financial decisions

at the moment

1613272421152319191418211I am likely to go into
11%7%11%10%11%14%12%11%8%15%10%11%my overdraft this month

6112018155131521614144In the last few months,
4%6%8%7%8%5%7%8%9%6%8%7%I have paid off more of

my debt than I usually
would do

911152346121216412125I am worried about
6%6%6%9%2%6%7%7%7%5%7%6%being made redundant

7914175541116513106I am currently falling
4%5%5%7%3%5%2%6%7%6%8%5%behind with some bills

and payments

710141410787104595I have taken on more
5%5%5%5%5%6%4%4%4%4%3%5%debt over the last few

months than before -
e.g. credit card,
overdraft limit raised,
etc.
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Absolutes/col percents

Table 3

Q3. Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

156183258253188106186177236911742008Weighted base

367455213-542I am likely to go into
2%3%3%2%3%4%1%1%1%-3%2%an unauthorised

overdraft position or
exceed my overdraft
limit this month

3445523944275038322345429None of these
22%24%20%15%24%26%27%21%14%25%26%21%
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Absolutes/col percents

Table 3

Q3. Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

15429351153651450928149772139331736236734322610589502008Unweighted base

17429050453051046242258254242130134138232124110249842008Weighted base

23267845576254714215224755484314783230I often  struggle
13%9%15%9%11%14%13%12%8%4%7%14%14%15%18%14%8%11%financially to make it

to payday

4987161162155130134195153608611815412471327286613I sometimes  struggle
28%30%32%31%30%28%32%34%28%14%29%34%40%39%29%32%29%31%financially to make it

to payday

4496156172165791521882151059911412311677271363634I never  struggle
25%33%31%32%32%17%36%32%40%25%33%33%32%36%32%26%37%32%financially to make it

to payday

5880109151133190821281322429463503350280252532I am not currently
33%28%22%29%26%41%20%22%24%57%31%18%13%10%21%27%26%26%employed

7211323820721219318826719675108165209172114474368842NET: Struggle
41%39%47%39%41%42%44%46%36%18%36%48%55%54%47%46%37%42%financially
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Table 4

Q4. Which of the following best applies to you?
Base: All respondents

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

164191292222198102174175238981542008Unweighted base

156183258253188106186177236911742008Weighted base

1414362110122224371723230I often  struggle
9%8%14%8%5%11%12%14%16%18%13%11%financially to make it

to payday

5154678750326149832949613I sometimes  struggle
33%30%26%35%27%31%33%28%35%32%28%31%financially to make it

to payday

5562917570354660682844634I never  struggle
35%34%35%30%37%32%25%34%29%30%25%32%financially to make it

to payday

3653637058285744481858532I am not currently
23%29%25%28%31%26%31%25%20%20%33%26%employed

6569104108604482731204572842NET: Struggle
42%38%40%43%32%41%44%41%51%50%41%42%financially
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Table 4

Q4. Which of the following best applies to you?
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

6611823421121521213123426771104172195188114492352844Unweighted base

7211323820721219318826719675108165209172114474368842Weighted base

2931916381536110181293670765628151144295Making credit card
41%28%38%31%38%27%32%38%41%38%33%43%36%33%25%32%39%35%repayments

14285951593938726119242552434998113210Spending on going out
19%25%25%24%28%20%20%27%31%25%22%15%25%25%44%21%31%25%or on non-essentials -

e.g. clothes, DVDs,
presents, etc.

1422492731252843461219262434278063142Paying off bank loans
19%19%21%13%14%13%15%16%24%16%18%16%12%20%24%17%17%17%

161641292818314239511254336106367130Making mortgage
23%14%17%14%13%10%17%16%20%7%10%15%21%21%9%13%18%15%repayments

129443133232340431115133624307554129Paying off big ticket
16%8%18%15%16%12%12%15%22%15%14%8%17%14%27%16%15%15%purchases - e.g.

holidays, household
items, etc.

121426233220222739813173023184563108Recent tax rises
17%13%11%11%15%11%12%10%20%10%12%10%14%13%16%10%17%13%

141432212326162933315202719195845103Partner or family job
19%12%14%10%11%13%8%11%17%4%14%12%13%11%17%12%12%12%loss

49221621357151631216151511373572Recent cuts in welfare
6%8%9%8%10%18%4%5%8%4%11%10%7%9%10%8%10%9%benefits

16244751465145573227254339341611767184None of these
23%21%20%24%22%26%24%21%16%35%23%26%19%20%14%25%18%22%
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Absolutes/col percents

Table 5

Q5. Which of the following, if any, apply to you? Leading up to payday, I struggle financially as a result of ...?
Base: All respondents who struggle financially

Prepared by ComRes



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

687511699674376691204566844Unweighted base

6569104108604482731204572842Weighted base

212339412182120561629295Making credit card
32%33%38%38%36%18%26%27%46%34%41%35%repayments

1415342411132621281014210Spending on going out
21%22%33%23%18%30%32%29%24%21%19%25%or on non-essentials -

e.g. clothes, DVDs,
presents, etc.

8912198121113261014142Paying off bank loans
12%14%11%18%13%28%14%18%22%22%19%17%

89111767161121816130Making mortgage
12%13%11%16%9%16%19%15%18%19%23%15%repayments

10716181021115201012129Paying off big ticket
15%10%15%16%17%5%13%20%16%22%16%15%purchases - e.g.

holidays, household
items, etc.

8914195610615512108Recent tax rises
13%12%13%17%9%13%12%8%13%11%17%13%

6913107581021214103Partner or family job
9%13%13%9%11%12%9%14%17%4%19%12%loss

768125343126472Recent cuts in welfare
11%9%8%12%8%6%5%5%10%14%6%9%benefits

141423231310231227916184None of these
22%20%22%21%22%23%28%17%22%19%23%22%

Page 12

Debt Survey
ONLINE Fieldwork : 23rd - 25th July 2010

Absolutes/col percents

Table 5

Q5. Which of the following, if any, apply to you? Leading up to payday, I struggle financially as a result of ...?
Base: All respondents who struggle financially

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

6611823421121521213123426771104172195188114492352844Unweighted base

7211323820721219318826719675108165209172114474368842Weighted base

231811162261013251018510203151In the first week   (4)
3%3%8%5%8%12%3%4%6%3%5%6%9%3%9%4%8%6%

101227272836243014312202032177035104In the second week (11)
14%10%11%13%13%18%13%11%7%5%11%12%10%19%15%15%9%12%

2438937168576310767182457877137178116295In the third week  (18)
34%34%39%34%32%30%34%40%34%24%22%35%42%41%33%38%32%35%

474912911116468467191836On day 22          (22)
5%6%2%5%6%5%*4%8%6%6%5%2%4%6%4%5%4%

144983-1210335455111526On day 23          (23)
1%3%2%4%4%2%-5%5%3%3%3%2%3%4%2%4%3%

21013777119137961233172340On day 24          (24)
3%9%5%4%3%3%6%3%7%9%8%4%6%2%3%4%6%5%

7192918261931301810818222614693098On day 25          (25)
10%17%12%9%12%10%17%11%9%13%8%11%11%15%12%14%8%12%

57161415131917991591098194059On day 26          (26)
7%6%7%7%7%7%10%7%5%12%14%5%5%5%7%4%11%7%

8616201313181516913171375313162On day 27          (27)
12%5%7%10%6%7%10%6%8%12%12%10%6%4%4%7%8%7%

239910471012385746161633On day 28          (28)
3%2%4%4%5%2%4%4%6%4%8%3%3%2%5%3%4%4%

6481289614864101242241438On day 29          (29)
8%3%3%6%4%5%3%5%4%8%3%6%6%2%2%5%4%4%

20.6320.5619.3720.0519.4818.1620.6720.0520.3722.4621.3819.9819.2118.9918.8319.7020.0019.83Mean

6.295.726.746.596.887.566.176.046.385.666.536.656.835.886.986.306.916.58Standard deviation

0.770.530.440.450.470.520.540.390.390.670.640.510.490.430.650.280.370.23Standard error
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Table 6

Q6. Approximately how long after pay day, in a typical 30 day month, would you say you start to struggle financially?
Base: All respondents who struggle financially

Prepared by ComRes
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Table 6

Q6. Approximately how long after pay day, in a typical 30 day month, would you say you start to struggle financially?
Base: All respondents who struggle financially

Prepared by ComRes

Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

687511699674376691204566844Unweighted base

6569104108604482731204572842Weighted base

416105222124251In the first week   (4)
6%2%6%9%8%5%3%3%10%8%3%6%

96181055131071010104In the second week (11)
14%9%17%10%8%13%16%14%6%22%14%12%

2025293919143231481424295In the third week  (18)
31%36%28%36%31%31%39%42%40%31%34%35%

239324513-436On day 22          (22)
4%4%8%3%4%9%6%2%3%-5%4%

34454-21-4126On day 23          (23)
5%5%4%4%7%-2%1%-8%1%3%

1334572373240On day 24          (24)
1%5%3%4%8%16%2%4%6%7%3%5%

61614127347166798On day 25          (25)
9%24%13%11%12%7%5%9%13%14%10%12%

32874575111559On day 26          (26)
5%3%8%7%7%12%9%7%9%2%7%7%

8367537961862On day 27          (27)
12%5%6%6%8%6%8%12%5%3%12%7%

3219214252233On day 28          (28)
4%3%1%9%3%2%5%3%4%4%3%4%

64613-4351638On day 29          (29)
9%5%6%1%5%-5%4%4%2%8%4%

20.2120.9719.4919.4720.2019.9319.8119.8719.5818.0320.6319.83Mean

6.975.436.796.996.816.166.196.156.996.946.296.58Standard deviation

0.850.630.630.700.830.940.710.740.641.030.770.23Standard error


