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NHS Constitution Survey 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2,009 British adults online between 13th and 15th March 2013.  Data were weighted to be demographically representative of all GB adults aged 
18+.  ComRes is a member of the British Polling Council and abides by its rules.  
 
 
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

752233505321605578450313340332353221100610032009Unweighted base

86226347743855753743729835833833823910249852009Weighted base

268103133145164187122859910413286303326629NET: Familiar
31%39%28%33%29%35%28%29%28%31%39%36%30%33%31%

522121172740119172622204658104Very familiar (4)
6%8%4%4%5%7%2%3%5%8%7%8%5%6%5%

2168211212813714811176827811066256268525Fairly familiar (3)
25%31%24%29%25%27%25%26%23%23%32%28%25%27%26%

35211320619221625122213515513612888443422865Fairly unfamiliar (2)
41%43%43%44%39%47%51%45%43%40%38%37%43%43%43%

24247138101177999378104987864279236515Very unfamiliar (1)
28%18%29%23%32%18%21%26%29%29%23%27%27%24%26%

5941603442933943503152132592342061537226581380NET: Unfamiliar
69%61%72%67%71%65%72%71%72%69%61%64%70%67%69%

2.092.292.032.142.022.242.092.052.032.102.222.172.072.152.11Mean

0.880.850.840.810.870.840.750.800.840.910.880.920.840.850.84Standard deviation
0.030.060.040.050.040.030.040.050.050.050.050.060.030.030.02Standard error
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Table 1
Q.1 To what extent are you familiar or unfamiliar with the NHS Constitution?
Base: All respondents

Prepared by ComRes



Q.2 Been referred to
hospitalRegion

Yorkshire &
NoYesSouth WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

9821019172310223202110155180177219801812009Unweighted base

9951006181281261201100141181181221801812009Weighted base

26836058101875725405856733339629NET: Familiar
27%36%32%36%33%29%25%29%32%31%33%41%21%31%

32723191315379121076104Very familiar (4)
3%7%2%7%5%8%3%5%5%6%5%9%3%5%

2352885682744222334945632533525Fairly familiar (3)
24%29%31%29%28%21%22%24%27%25%28%31%18%26%

4454177712010987525774689127102865Fairly unfamiliar (2)
45%41%42%43%42%43%52%41%41%37%41%34%57%43%

2822294659645723434957572040515Very unfamiliar (1)
28%23%25%21%25%28%23%31%27%31%26%25%22%26%

72764612218017414475100123125148481421380NET: Unfamiliar
73%64%68%64%67%71%75%71%68%69%67%59%79%69%

2.022.202.092.222.142.082.062.032.112.062.122.242.022.11Mean

0.810.870.790.860.850.890.760.860.860.900.850.940.730.84Standard deviation
0.030.030.060.050.060.060.070.070.060.070.060.110.050.02Standard error
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Q.1 To what extent are you familiar or unfamiliar with the NHS Constitution?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

752233505321605578450313340332353221100610032009Unweighted base

86226347743855753743729835833833823910249852009Weighted base

3861272382012892782691691811531311035644431006Yes
45%48%50%46%52%52%62%57%51%45%39%43%55%45%50%

470136236235265259168130177181207132457538995No
54%52%49%54%48%48%38%43%49%54%61%55%45%55%50%

6-423----414448Don't know
1%-1%*1%----1%*1%***
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Table 2
Q.2 In the last three years, has your GP referred you to a hospital for treatment?
Base: All respondents

Prepared by ComRes



Q.2 Been referred to
hospitalRegion

Yorkshire &
NoYesSouth WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

9821019172310223202110155180177219801812009Unweighted base

9951006181281261201100141181181221801812009Weighted base

-1006921371399354738380115391011006Yes
-100%51%49%53%46%54%52%46%44%52%49%56%50%

995-891441211074666951011064180995No
100%-49%51%46%53%46%47%53%56%48%51%44%50%

----21-23---18Don't know
----1%*-2%2%---**
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Table 2
Q.2 In the last three years, has your GP referred you to a hospital for treatment?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

752233505321605578450313340332353221100610032009Unweighted base

86226347743855753743729835833833823910249852009Weighted base

124324457516725212638684292128219NET: Yes
14%12%9%13%9%13%6%7%7%11%20%18%9%13%11%

62242721283848122437294372115Yes, I was given the
7%9%6%5%5%7%1%3%3%7%11%12%4%7%6%information by my GP

147755152255109112233Yes, I was given the
2%2%2%1%1%3%*1%1%1%3%4%1%2%2%information by a

consultant

2557156113382184162338Yes, I was given the
3%2%1%3%1%2%1%1%2%*5%2%2%2%2%information by a nurse

142279633543615924Yes, I was given the
2%1%*1%2%1%1%1%2%1%1%2%1%1%1%information by a

receptionist or other
administrative staff

27251391811539125202545Yes, I saw the
3%1%1%3%2%3%3%2%1%3%4%2%2%3%2%information on a flyer

or poster

-414133*2*3-369Yes, I saw or was given
-2%*1%**1%*1%*1%-*1%*information from

another source (please
specify)

6101853563234284063672292642562311668186951514No, I was not given any
71%70%75%74%77%76%84%77%74%76%68%69%80%71%75%information about the

NHS Constitution

1284577587763454968443931114162276Don't know/Do not
15%17%16%13%14%12%10%16%19%13%11%13%11%16%14%recall
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Table 3
Q.3 Thinking about the last time you saw your GP or went to a hospital for treatment, did you see or were you given any information about
the NHS Constitution?
Base: All respondents

Prepared by ComRes



Q.2 Been referred to
hospitalRegion

Yorkshire &
NoYesSouth WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

9821019172310223202110155180177219801812009Unweighted base

9951006181281261201100141181181221801812009Weighted base

5816117373514621191532716219NET: Yes
6%16%9%13%14%7%6%15%11%9%15%9%9%11%

298661921661015101129115Yes, I was given the
3%9%3%7%8%3%6%7%8%6%5%2%5%6%information by my GP

9243732152332133Yes, I was given the
1%2%1%2%1%1%1%4%1%2%1%3%1%2%information by a

consultant

7315463-33482138Yes, I was given the
1%3%3%1%2%1%-2%1%2%4%2%1%2%information by a nurse

5191461-21351*24Yes, I was given the
1%2%*1%2%*-2%*2%2%1%*1%information by a

receptionist or other
administrative staff

133238611434102445Yes, I saw the
1%3%1%3%2%1%1%3%2%2%4%2%2%2%information on a flyer

or poster

-9-2-131---119Yes, I saw or was given
-1%-1%-1%3%1%---1%**information from

another source (please
specify)

79771113020719016088100123141156681501514No, I was not given any
80%71%72%74%73%80%87%71%68%78%71%85%83%75%information about the

NHS Constitution

14013434373626720382433515276Don't know/Do not
14%13%19%13%14%13%7%14%21%13%15%7%8%14%recall
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Table 3
Q.3 Thinking about the last time you saw your GP or went to a hospital for treatment, did you see or were you given any information about
the NHS Constitution?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

752233505321605578450313340332353221100610032009Unweighted base

86226347743855753743729835833833823910249852009Weighted base

29685172130154143785812511313096323276599I can only seek
34%32%36%30%28%27%18%20%35%33%39%40%32%28%30%treatment at the

hospital my GP refers
me to

187681171211511561509186807760291253544I can choose which
22%26%24%28%27%29%34%30%24%24%23%25%28%26%27%hospital I use for

treatment as long as it
is in my local area

1415584791201441518470514625198229427I can choose to seek
16%21%18%18%22%27%34%28%20%15%14%11%19%23%21%treatment in any

hospital in the NHS

2385410410813294596577958558213225438Don't know
28%21%22%25%24%17%13%22%22%28%25%24%21%23%22%
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Table 4
Q.4 To the best of your knowledge, if your GP were to refer you to a hospital for treatment, which of the following best describes the choices
available to you as a patient?
Base: All respondents

Prepared by ComRes



Q.2 Been referred to
hospitalRegion

Yorkshire &
NoYesSouth WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

9821019172310223202110155180177219801812009Unweighted base

9951006181281261201100141181181221801812009Weighted base

2803193493844644355257641576599I can only seek
28%32%19%33%32%23%44%25%29%31%29%18%42%30%treatment at the

hospital my GP refers
me to

2153296169734919335656673229544I can choose which
22%33%34%25%28%25%19%23%31%31%30%39%16%27%hospital I use for

treatment as long as it
is in my local area

2012253959505911394331541825427I can choose to seek
20%22%22%21%19%29%11%28%24%17%24%22%14%21%treatment in any

hospital in the NHS

3001324660554726343037361651438Don't know
30%13%25%21%21%23%26%24%17%20%16%20%28%22%
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Table 4
Q.4 To the best of your knowledge, if your GP were to refer you to a hospital for treatment, which of the following best describes the choices
available to you as a patient?
Base: All respondents

Prepared by ComRes


