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METHODOLOGY NOTE 
 
ComRes interviewed 2,036 adults from GB online between 28th and 30th June 2013. Data were weighted to be representative of all adults aged 18+ in GB. ComRes is a 
member of the British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Keiran Pedley: keiran.pedley@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

77633952931554165136236441038131720211618752036Unweighted base

78935148444456554444330236334334324210389982036Weighted base

Overall, the NHS provides a high standard of care to patients

4622172832693323393031972062002011175656591224Agree
59%62%59%61%59%62%68%65%57%58%59%48%54%66%60%

20072111102141121777898737871275200475Disagree
25%20%23%23%25%22%17%26%27%21%23%29%26%20%23%

1266389729285632858706355198139337Don't know
16%18%18%16%16%16%14%9%16%20%18%23%19%14%17%

The NHS is more focused on meeting Government targets than on ensuring high standards of patient care

4772203192913453363002022342141941476466451291Agree
60%63%66%66%61%62%68%67%64%62%57%61%62%65%63%

150747564113110766066595940173189362Disagree
19%21%15%14%20%20%17%20%18%17%17%17%17%19%18%

16258908910698674163699054220164384Don't know
21%16%19%20%19%18%15%13%17%20%26%22%21%16%19%

Patient care in the NHS is worse today than it was ten years ago

3781792522332752522281671951641441135724391011Agree
48%51%52%53%49%46%51%55%54%48%42%47%55%44%50%

19090118891461721437890758158219306525Disagree
24%25%24%20%26%32%32%26%25%22%24%24%21%31%26%

2218311412214312172587810411772247253500Don't know
28%24%24%27%25%22%16%19%22%30%34%30%24%25%25%
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

78935148444456554444330236334334324210389982036Weighted base

I have experienced unacceptably poor standards of care in the NHS in the past two years, either personally or through family members

2341211591411721491057411412212779341279620Agree
30%34%33%32%30%27%24%24%31%36%37%33%33%28%30%

4371922682393253383021982091861631135805911171Disagree
55%55%55%54%58%62%68%66%58%54%47%47%56%59%57%

1183856646757373040355350117128245Don't know
15%11%12%14%12%10%8%10%11%10%15%21%11%13%12%

The Government's healthcare changes will help improve standards in the NHS

1989112011313312610364587410885219272492Agree
25%26%25%26%24%23%23%21%16%22%31%35%21%27%24%

2341381521311941681321191481098847316329644Disagree
30%39%31%30%34%31%30%39%41%32%26%19%30%33%32%

357122211199238251208119156160147110503397900Don't know
45%35%44%45%42%46%47%39%43%47%43%46%48%40%44%

Overall, the NHS is well managed as an organisation

2821361641542151691548510412414690340363703Agree
36%39%34%35%38%31%35%28%29%36%43%37%33%36%35%

34614822321024628024117819413912284486473959Disagree
44%42%46%47%44%52%54%59%54%41%36%35%47%47%47%

16167978010395483965807567213162374Don't know
20%19%20%18%18%17%11%13%18%23%22%28%20%16%18%
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

78935148444456554444330236334334324210389982036Weighted base

I trust the NHS much less in the wake of allegations of a cover up of a report into the deaths of babies in Cumbria by the CQC

3831662362222842782611741821331501195085121020Agree
49%47%49%50%50%51%59%58%50%39%44%49%49%51%50%

214122143114173155126801141079564290294584Disagree
27%35%30%26%31%28%28%26%31%31%28%26%28%29%29%

193641051071081115648671039860240192432Don't know
24%18%22%24%19%20%13%16%18%30%29%25%23%19%21%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

2063181191011779213577581115214337255172811461841562588015318022036Unweighted base

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

Overall, the NHS provides a high standard of care to patients

10022879518754515053067911616615111170931091021395311510391224Agree
59%68%61%51%54%61%61%59%60%63%58%57%54%68%65%59%56%62%65%63%59%60%

4265352735203542182723968646015333645551546414475Disagree
24%19%27%27%22%23%22%24%24%21%24%24%29%14%23%20%24%25%18%25%24%23%

2943162138148411481892851503318163937301422298337Don't know
17%13%13%21%24%17%17%17%17%15%18%19%16%17%11%21%20%13%17%12%17%17%

The NHS is more focused on meeting Government targets than on ensuring high standards of patient care

108229916810059414455269610518015112859931221211545212611061291Agree
63%68%70%68%62%66%59%62%61%57%63%57%63%58%65%67%66%69%64%69%63%63%

2658171026138421822244053564518192237351425320362Disagree
15%17%13%10%16%15%17%20%20%22%18%21%22%17%13%12%20%16%17%13%18%18%

3748212235164581622203853583125313925351533326384Don't know
22%14%17%22%22%18%24%18%19%21%19%22%15%25%22%21%14%16%19%18%19%19%

Patient care in the NHS is worse today than it was ten years ago

951787241694551214355567213812510947719998121311018631011Agree
56%53%55%41%43%51%50%49%49%39%49%47%53%46%50%54%53%54%38%55%49%50%

31109372741245652152806267714326413846573143456525Disagree
18%32%29%27%25%27%26%24%25%34%23%27%21%25%29%21%25%26%38%24%26%26%

4548213251196592463044980695229304740462039432500Don't know
26%14%16%32%32%22%24%27%27%27%28%26%25%29%21%25%22%20%24%21%25%25%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

I have experienced unacceptably poor standards of care in the NHS in the past two years, either personally or through family members

6673393453265832723553483916830405575652753537620Agree
39%22%30%34%33%30%34%30%31%18%29%34%33%29%28%30%41%29%33%29%31%30%

84239785585541133497630124173117115608110293137531179941171Disagree
49%71%60%55%53%60%54%55%55%68%61%44%56%59%57%55%51%61%65%64%57%57%

21241211229028127155262957211221271522214220245Don't know
12%7%9%11%14%10%11%14%14%14%10%21%10%11%15%15%8%10%2%7%13%12%

The Government's healthcare changes will help improve standards in the NHS

4174302433202602292894064863924363842532149418492Agree
24%22%23%24%21%23%25%26%25%22%22%32%19%24%25%21%23%23%26%27%24%24%

41104503048272852873725076737238425269812862545644Disagree
24%31%38%30%30%30%35%32%33%27%27%28%36%37%30%28%38%36%34%34%31%32%

89157504680421100379479931451069240649371903372788900Don't know
52%47%38%46%50%47%41%42%42%51%51%40%45%39%45%51%39%40%40%39%45%44%

Overall, the NHS is well managed as an organisation

58984529552847634341864921026437496047783773593703Agree
34%29%35%29%34%32%31%38%37%35%32%39%31%37%34%33%25%35%46%40%34%35%

7420369477146511637849488135981014970901071093181829959Disagree
43%61%54%47%44%52%48%42%43%48%47%37%50%48%49%49%58%49%39%44%47%47%

3935152434147521752273258653916243329371330329374Don't know
23%10%12%24%21%16%21%20%20%17%20%24%19%16%17%18%16%17%16%16%19%18%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

I trust the NHS much less in the wake of allegations of a cover up of a report into the deaths of babies in Cumbria by the CQC

90197794065471120428548791381369957669410512833868771020Agree
52%59%61%40%41%53%49%48%48%43%48%51%48%56%47%51%57%57%40%47%50%50%

3494313850249632733365892635926424640603068491584Disagree
20%28%24%38%31%28%26%30%29%32%32%24%29%25%29%25%22%27%37%37%28%29%

4744192145176611952564655664619344338361929383432Don't know
27%13%15%21%28%20%25%22%22%25%19%25%23%19%24%23%21%16%23%16%22%21%
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

77633952931554165136236441038131720211618752036Unweighted base

78935148444456554444330236334334324210389982036Weighted base

19283102761261751239373608149195284479Good
24%24%21%17%22%32%28%31%20%18%24%20%19%28%24%

405186264249308265265164217190157945345531087Bad
51%53%55%56%55%49%60%54%60%55%46%39%51%55%53%

192821171181301045546739210599309161470Don't know
24%23%24%27%23%19%12%15%20%27%31%41%30%16%23%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

2063181191011779213577581115214337255172811461841562588015318022036Unweighted base

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

28115201922204482262754966905224413131431240415479Good
17%34%16%19%14%23%20%25%24%27%23%34%26%24%29%17%17%19%14%22%24%24%

9118185548549612946259188149108116557792110135531059271087Bad
53%54%65%54%53%55%53%52%52%48%52%41%57%54%54%50%60%60%65%57%53%53%

5139252753196672082744770663623256042461739409470Don't know
30%12%19%27%33%22%27%23%24%26%25%25%18%22%17%33%23%20%21%21%23%23%
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

77633952931554165136236441038131720211618752036Unweighted base

78935148444456554444330236334334324210389982036Weighted base

I am cutting back on spending now because I think there will be a further recession soon

4232282932663042371851532192171931346084921100Agree
54%65%61%60%54%44%42%50%60%63%56%55%59%49%54%

25787117118187237209116987510059278381659Disagree
33%25%24%27%33%43%47%39%27%22%29%25%27%38%32%

1093774597470503346505048153125277Don't know
14%10%15%13%13%13%11%11%13%15%14%20%15%12%14%

I am looking seriously at all areas of my household or family's spending to see what can be cut

5812583673253953562762132902632521487806621443Agree
74%74%76%73%70%65%62%71%80%77%74%61%75%66%71%

1607087931231541457857576158184272457Disagree
20%20%18%21%22%28%33%26%16%17%18%24%18%27%22%

4823302647342211162330367463137Don't know
6%7%6%6%8%6%5%4%4%7%9%15%7%6%7%

I have more money to spend on non-essential items now than I did last year

165867676105128724545589669162222385Agree
21%24%16%17%19%24%16%15%12%17%28%28%16%22%19%

5602443753424053793482472992542141388046961500Disagree
71%69%78%77%72%70%79%82%82%74%62%57%77%70%74%

6422332655372311193133357280151Don't know
8%6%7%6%10%7%5%4%5%9%10%14%7%8%7%
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Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

78935148444456554444330236334334324210389982036Weighted base

My personal financial situation is generally heading in the right direction

323142141175211259195108102122151108363423786Agree
41%40%29%39%37%48%44%36%28%36%44%45%35%42%39%

34516827422026721319415822217113296528446974Disagree
44%48%57%50%47%39%44%52%61%50%39%40%51%45%48%

1204268498772543639506038147130276Don't know
15%12%14%11%15%13%12%12%11%14%17%16%14%13%14%

I am confident that the company I work for will be more successful financially in the next year, than last year

33699821251271552753949514080222266488Agree
43%28%17%28%22%28%6%17%26%28%41%33%21%27%24%

20815211311116615171791201158869261280541Disagree
26%43%23%25%29%28%16%26%33%34%26%29%25%28%27%

245101289208271239345171149132116935544521006Don't know
31%29%60%47%48%44%78%57%41%39%34%39%53%45%49%

I expect that there will be more redundancies made at my workplace in the next year, than last year

245170106128188157608310911912879263315578Agree
31%48%22%29%33%29%14%27%30%35%37%33%25%32%28%

3371009312614516054781329010764262262524Disagree
43%28%19%28%26%29%12%26%36%26%31%27%25%26%26%

2078228519023222732914212213310898513421933Don't know
26%23%59%43%41%42%74%47%34%39%32%41%49%42%46%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

2063181191011779213577581115214337255172811461841562588015318022036Unweighted base

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

I am cutting back on spending now because I think there will be a further recession soon

110110745410245014450665086156140106637793103128401099281100Agree
65%33%57%54%64%50%59%56%57%47%55%53%52%62%54%51%56%57%49%59%53%54%

38187362727314702743447492817125486061643152581659Disagree
22%56%28%27%17%35%29%31%30%40%32%31%35%25%34%33%33%29%38%29%33%32%

2239191932132301161462438442713183119311122242277Don't know
13%12%15%19%20%15%12%13%13%13%13%17%13%13%12%17%11%14%13%12%14%14%

I am looking seriously at all areas of my household or family's spending to see what can be cut

1341819867124603178661839117206176149731011281281646413612331443Agree
78%54%76%67%78%67%73%74%74%64%72%67%73%72%71%70%70%73%79%74%70%71%

25139242019227531772294966624220344044441739398457Disagree
15%41%18%20%12%25%22%20%20%27%23%23%21%19%24%22%24%20%20%21%23%22%

12168131766135871171327129816111618120137Don't know
7%5%6%13%11%7%5%6%6%9%5%10%6%9%6%9%6%7%1%4%7%7%

I have more money to spend on non-essential items now than I did last year

2561151815134382132512556712927252835421036322385Agree
14%18%12%18%9%15%16%24%22%14%20%27%14%26%17%15%19%19%12%20%18%19%

13225810474128697190613804144216163162661091331361627013812961500Disagree
78%77%81%74%80%78%78%68%70%79%76%62%80%65%76%73%74%72%86%75%74%74%

14161081866167086151330129922121919133151Don't know
8%5%8%8%11%7%7%8%8%8%5%11%6%8%6%12%7%9%2%5%8%7%
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Which of the following best describes your current working status?Region
RetiredNot

Retiredon aworkingNotNET:Work-Work-York-
with astateand notworkingNotingingNET:EastWestshire &

Houseprivatepensionseekingseekingwork-partfullWork-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
personpensiononlyworkworkingtimetimeingWestEastLondonernWaleslandslandsersideWestEastlandEnglandTotal

17133512910016089624489611401832852652041021431831832248118317512036Weighted base

My personal financial situation is generally heading in the right direction

5616540312932192373465661221068534616368822674678786Agree
33%49%31%31%18%36%38%42%41%36%43%40%42%33%43%34%37%36%31%40%39%39%

91134735111246111939451387131109103536592901064790830974Disagree
53%40%56%51%70%51%49%44%45%48%46%41%51%52%46%50%49%47%57%49%47%48%

243716181911433129162303349161516282536919242276Don't know
14%11%13%18%12%13%13%14%14%16%11%19%8%15%11%16%14%16%11%10%14%14%

I am confident that the company I work for will be more successful financially in the next year, than last year

15102131454693664353165774523384940581449416488Agree
9%3%1%13%9%6%28%41%38%17%23%29%22%22%27%27%22%26%17%27%24%24%

4141252846182672923594480795229344454562642470541Disagree
24%12%20%28%28%20%27%33%32%24%28%30%26%28%24%24%30%25%32%23%27%27%

114285102591016601082383461081401091065070908911041928651006Don't know
67%85%79%59%63%74%44%27%30%59%49%41%52%49%49%49%49%49%51%50%49%49%

I expect that there will be more redundancies made at my workplace in the next year, than last year

4138152445163743414153474954946365163632147486578Agree
24%11%12%24%28%18%30%38%36%19%26%36%24%45%25%28%34%28%25%26%28%28%

17289181688863504364785655020394842552154451524Disagree
10%8%7%18%10%10%35%39%38%26%30%25%25%19%27%26%23%25%26%29%26%26%

112269106589964584205289102126105105366885791064083814933Don't know
66%80%82%58%62%72%34%23%25%56%44%39%51%36%48%46%43%47%49%45%46%46%
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