ComRes
Generation Rent - Private Renters Poll

METHODOLOGY NOTE

ComRes interviewed 1,004 GB adults living in private rented housing online between 25th February and 3rd March 2014. Data were weighted to be representative of all GB
adults living in private rented housing. ComRes is a member of the British Polling Council and abides by its rules.

All press releases or other publications must be checked with ComRes before use. ComRes requires 48 hours to check a press release unless otherwise agreed.

To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk
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Table 1/1

Private Renters Poll
Q1. Thinking back to the General Election in 2010, which party, if any, did you vote for?

Base: All respondents

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord
Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
Conservative 170 103 66 3 75 59 22 1 53 66 20 30 141 25 3
17% 21% 13% 3% 18% 17% 22% 26% 19% 18% 16% 13% 18% 13% 13%
Labour 234 126 108 19 96 91 19 9 68 84 33 49 185 40 2
23% 26% 21% 20% 23% 26% 19% 22% 25% 23% 26% 21% 24% 20% 9%
Liberal Democrat 196 87 109 18 84 71 16 7 51 82 24 40 148 39 6
20% 18% 21% 20% 20% 21% 16% 17% 18% 22% 19% 17% 19% 20% 26%
Some other party 46 27 19 1 10 18 12 6 10 14 8 15 40 5 1
5% 6% 4% 1% 2% 5% 12% 14% 4% 4% 6% 6% 5% 3% 4%
Did not vote 298 114 184 46 134 85 26 7 76 107 33 81 203 76 10
30% 24% 35% 51% 31% 25% 27% 16% 28% 29% 26% 35% 21% 39% 43%
Don't remember 47 18 28 3 24 15 3 1 16 16 4 11 34 10 1
5% 4% 5% 3% 6% 4% 3% 2% 6% 4% 3% 5% 4% 5% 5%
Prefer not to say 13 6 7 1 3 6 2 1 1 4 4 4 13
1% 1% 1% 1% 1% 2% 2% 2% * 1% 3% 2% 2%
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Base: All respondents

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

Some other party

Did not vote

Don't remember

Prefer not to say
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Private Renters Poll
Q1. Thinking back to the General Election in 2010, which party, if any, did you vote for?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 7 63 24 11 2 4 6 169 232 197 47
1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
170 94 12 4 11 2 1 - - - 170 - -
17% 72% 5% 6% 18% 7% 8% - - - 100% - -
234 4 160 3 7 3 2 - 1 1 - 234 -
23% 3% 61% 5% 12% 14% 15% - 20% 13% - 100% -
196 1 38 47 17 1 1 - - - - - 196 -
20% 8% 14% 66% 21% 46% 9% - - - - - 100% -
46 1 2 16 2 8 2 1 3 - - 46
5% 1% 1% 26% 6% 68% 100% 23% 57% - - 100%
298 16 47 16 9 6 - 1 2 - - -
30% 13% 18% 23% 15% 23% - 35% 30% - - -
47 3 4 1 1 1 - - - - - -
5% 3% 1% 1% 1% 3% - - - - - -
13 1 - 1 - - - -
1% 1% - 22% - - - -

Table 1/2
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Base: All respondents

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

Some other party

Did not vote

Don't remember

Prefer not to say
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Private Renters Poll
Q1. Thinking back to the General Election in 2010, which party, if any, did you vote for?

Table 1/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
170 8 38 37 33 12 17 9 1 23 12 39 3 18 8 31 13 5 11 7
17% 8% 16% 16% 22% 15% 19% 31%  24% 27% 18% 18% 9% 17% 14% 22% 15% 10% 14% 9%
234 19 47 54 44 21 25 8 - 12 14 59 12 36 16 15 13 12 19 26
23% 18% 20% 24% 29% 27% 27% 28% - 15% 20% 27% 35% 35% 26% 11% 15% 23% 25% 32%
196 23 36 57 31 19 19 5 2 17 15 42 8 14 5 23 26 16 13 17
20% 22% 15% 25% 20% 24% 21% 17%  50% 20% 23% 19% 22% 14% 9% 17% 30% 31% 17% 21%
46 4 19 12 6 - 2 - 3 1 2 1 - 13 6 6 7 6 2
5% 4% 8% 5% 4% - 2% - 4% 1% 1% 3% - 22% 4% 7% 13% 7% 2%
298 47 81 60 30 23 23 4 1 25 19 65 10 29 17 47 23 11 25 28
30% 46% 34% 26% 20% 29% 25% 14%  26% 30% 29% 30% 28% 28% 27% 34% 26% 21% 33% 34%
47 2 14 5 6 3 6 3 - 3 4 11 - 5 1 11 6 1 3 2
5% 2% 6% 2% 4% 4% 6% 10% - 4% 6% 5% - 5% 2% 8% 7% 2% 4% 2%
13 4 3 2 1 - - 1 2 1 1 2 1 5 - -

1%

2%

1%

1%

1%

1%

3%

3%

2%

2%

3%
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Table 1/4

Private Renters Poll
Q1. Thinking back to the General Election in 2010, which party, if any, did you vote for?

Base: All respondents

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Conservative 170 3 7 34 40 25 10 49
17% 9% 15% 17% 17% 19% 13% 18%

Labour 234 3 7 43 45 41 28 68
23% 9% 14% 21% 19% 30% 35% 25%

Liberal Democrat 196 2 1 37 50 19 17 60
20% 6% 24% 18% 21% 14% 22% 22%

Some other party 46 2 - 7 10 7 2 19
5% 6% - 3% 4% 5% 2% 7%

Did not vote 298 21 18 68 75 36 19 61
30% 63% 38% 34% 32% 27% 24% 22%

Don't remember 47 1 3 1 12 5 3 1
5% 3% 7% 6% 5% 4% 4% 4%

Prefer not to say 13 1 1 1 4 1 - 5
1% 3% 2% * 2% 1% - 2%
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absolutely certain to vote.
Base: All respondents

Unweighted Total
Weighted Total

Certain not to vote

Absolutely certain to vote
Don't know
Prefer not to say

Mean Score
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Private Renters Poll
Q2. If there were a General Election tomorrow, how likely would you be to vote on a scale from 1 to 10, where 1 means you are certain not to vote and 10 means you are

Table 2/1

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share [landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
67 27 40 5 28 24 11 20 19 10 19 53 13
7% 6% 8% 5% 6% 7% 11% 7% 5% 8% 8% 7% 7%
26 13 13 3 15 5 4 5 7 5 9 16 8 2
3% 3% 2% 3% 3% 1% 4% 2% 2% 4% 4% 2% 4% 8%
17 6 11 2 8 6 1 4 7 2 4 14 3
2% 1% 2% 2% 2% 2% 1% 1% 2% 1% 2% 2% 2%
19 7 12 2 9 7 1 2 9 3 5 14 4 1
2% 1% 2% 2% 2% 2% 1% 1% 2% 2% 2% 2% 2% 4%
77 32 45 6 36 28 4 4 17 28 9 24 56 16 4
8% 7% 9% 6% 8% 8% 4% 9% 6% 7% 7% 10% 7% 8% 17%
67 26 42 8 33 20 6 1 15 27 12 13 50 15 1
7% 5% 8% 9% 8% 6% 6% 2% 5% 7% 10% 6% 7% 8% 4%
104 48 56 14 54 28 7 1 33 43 8 20 76 20 4
10% 10% 11% 15% 13% 8% 7% 2% 12% 12% 7% 9% 10% 10% 17%
124 61 63 14 55 43 1 1 36 53 13 23 92 28 4
12% 13% 12% 16% 13% 12% 11% 2% 13% 14% 10% 10% 12% 14% 18%
131 63 68 13 64 44 6 5 42 52 17 20 98 25 1
13% 13% 13% 14% 15% 13% 6% 12% 15% 14% 13% 9% 13% 13% 4%
340 182 158 22 109 131 49 29 94 118 44 83 271 56 6
34% 38% 30% 25% 25% 38% 49% 69% 34% 32% 35% 36% 35% 29% 26%
26 14 12 1 14 9 1 1 6 8 2 10 20 4
3% 3% 2% 1% 3% 3% 1% 2% 2% 2% 2% 4% 3% 2%
5 2 3 1 3 1 3 1 1 - 4 1
1% * 1% 1% 1% * 1% * 1% - 1% *
7.54 7.79 7.31 7.33 7.26 7.70 7.64 9.18 7.70 7.62 740 7.29 7.60 7.30 7.12
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Table 2/2

absolutely certain to vote.
Base: All respondents

Private Renters Poll

Fieldwork 25 February - 3 March 2014
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Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share [landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23

100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
Std Deviation 2.74 2.66 2.80 259 2.71 273 317 1.61 2.69 2.56 2.92 2.99 2.75 2.78 249
Std Error .088 124 124 271 136 149 311 252 .165 134 263 201 101 203 520
ComRes
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absolutely certain to vote.
Base: All respondents

Unweighted Total
Weighted Total

Certain not to vote

Absolutely certain to vote
Don't know
Prefer not to say

Mean Score
Std Deviation
Std Error
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Private Renters Poll
Q2. If there were a General Election tomorrow, how likely would you be to vote on a scale from 1 to 10, where 1 means you are certain not to vote and 10 means you are

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 7 63 24 1 2 4 6 169 232 197 47
1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
67 - - - 2 2 1 1
7% - - - 1% 1% 1% 2%
26 - - - 1 2 2 1
3% - - - 1% 1% 1% 2%
17 - - - 2 - 1 1
2% - - - 1% - 1% 2%
19 - - - 3 3 4 -
2% - - - 2% 1% 2% -
77 3 6 5 2 * - 1 - 9 7 8 2
8% 3% 2% 7% 3% 2% - 16% - 5% 3% 4% 4%
67 4 13 5 2 2 1 - - 1 7 14 14 3
7% 3% 5% 7% 3% 8% 6% - - 9% 4% 6% 7% 6%
104 10 23 9 1 3 - 1 - 1 29 14 1
10% 8% 9% 13% 1% 12% - 39% - 7% 13% 7% 2%
124 23 36 8 5 3 1 1 2 2 25 36 25 6
12% 17% 14% 1% 7% 14% 7% 47% 45% 26% 15% 15% 13% 13%
131 27 46 13 6 5 1 1 - 2 32 33 30 5
13% 21% 18% 18% 10% 19% 8% 53% - 30% 19% 14% 15% 11%
340 64 139 3 46 1 9 - - 2 73 107 97 25
34% 49% 53% 44% 75% 46% 80% - - 34% 43% 46% 49% 53%
26 - - - 3 - 1 2
3% - - - 2% - 1% 5%
5 - - - - - -
1% - - - - - -
7.54 8.97 8.98 8.59 9.44 8.78 9.56 8.53 712 8.79 8.51 8.56 8.60 8.54
274 1.28 1.35 1.62 1.22 1.45 1.07 81 1.24 1.30 1.96 1.81 1.90 2.30
.088 112 .083 194 154 298 318 622 663 531 152 119 136 .343

Table 2/3
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Q2. If there were a General Election tomorrow, how likely would you be to vote on a scale from 1 to 10, where 1 means you are certain not to vote and 10 means you are

absolutely certain to vote.
Base: All respondents

Unweighted Total
Weighted Total

Certain not to vote

Absolutely certain to vote
Don't know
Prefer not to say

Mean Score
Std Deviation
Std Error
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(10.0)

Private Renters Poll

Table 2/4

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 |£100, | of Eng Mid North | North Scot | South | South Mid |Humbe

Total | £10,000 £19,999 +£29,999 £39,999 £49999 £69,999 +£99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100% 100%  100%  100%  100%

67 11 19 11 3 6 10 2 - 6 4 14 3 4 15 3 4 7 7
% 11% 8% 5% 2% 7% 11% 7% - 7% 6% 7% 9% 4% 11% 3% 8% 9% 8%

26 - 8 9 4 1 2 1 - 1 5 7 3 1 2 1 1 2 3
3% - 3% 4% 3% 1% 2% 4% - 1% 7% 3% 3% 2% 1% 1% 2% 3% 4%

17 2 5 6 1 2 1 - - 2 1 3 4 1 3 - 3
2% 2% 2% 3% 1% 3% 1% - - 3% 1% 1% 4% 2% 3% - 4%

19 4 7 1 3 1 - - 2 2 3 2 2 3 - 2 2 1
2% 4% 3% * 2% 1% - - 3% 3% 1% 6% 3% 2% - 4% 3% 1%

77 13 23 1 11 7 3 - - 5 4 12 2 8 3 15 12 3 4 8
8% 13% 10% 5% 7% 9% 3% - - 6% 6% 6% 6% 8% 5% 11% 14% 6% 5% 10%

67 9 13 13 15 7 3 - - 8 6 15 3 3 8 8 5 1 5 6
% 9% 6% 6% 10% 9% 3% - - 10% 9% 7% 9% 3% 13% 6% 5% 2% 6% 7%

104 4 26 26 21 7 1 5 - 7 5 28 2 15 7 15 4 5 8 7
10% 4% 1% 11% 13% 9% 12% 17% - 9% 7% 13% 6% 15% 12% 11% 4% 10% 10% 8%

124 13 27 38 16 11 1 5 - 8 11 27 8 11 5 16 13 4 13 7
12% 12% 1% 17% 1% 14% 12% 17% - 10% 16% 12% 22% 1% 9% 12% 15% 8% 17% 9%

131 15 27 27 25 9 13 10 - 8 8 37 4 8 8 13 15 10 7 13
13% 15% 1% 12% 16% 1% 14% 31% - 10% 12% 17% 12% 8% 14% 9% 17% 19% 9% 16%

340 29 77 77 52 29 35 6 4 33 19 64 10 44 24 48 26 21 25 26
34% 29% 32% 34% 34% 36% 38% 21% 100% 39% 29% 29% 28% 42% 39% 35% 30% 40% 32% 32%

26 3 8 9 1 1 1 - 2 1 5 4 1 2 5 1 5 -

3% 3% 3% 4% 1% 1% 3% - 2% 1% 2% 4% 2% 1% 5% 2% 6% -

5 - - 1 1 - - 2 2 - - 1
1% - - 1% 1% - - 3% 1% - - 1%

7.54 71 7.25 7.70 7.89 7.58 7.62 7.87 10.00 7.59 7.20 7.52 7.33 7.85 8.04 7.27 1.74 7.85 7.46 7.24

2.74 2.94 2.90 2.64 2.27 2.74 2.98 2.50 * 2.82 2.90 2.70 2.77 2.62 2.14 297 2.46 2.83 2.85 2.96

.088 292 190 178 185 310 315 472 * 317 .357 190 489 .262 .281 250 264 .396 329 329
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Private Renters Poll

Table 2/5

Q2. If there were a General Election tomorrow, how likely would you be to vote on a scale from 1 to 10, where 1 means you are certain not to vote and 10 means you are

absolutely certain to vote.
Base: All respondents

Unweighted Total
Weighted Total

Certain not to vote

Absolutely certain to vote
Don't know
Prefer not to say

Mean Score
Std Deviation
Std Error

ComRes
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(1.0)

(2.0)

(3.0

(4.0)

(5.0)

(6.0)

(8.0)

9.0)

(10.0)

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

67 2 2 12 16 9 6 20
7% 6% 4% 6% 7% 7% 8% 7%

26 1 2 5 5 3 2 8
3% 3% 4% 3% 2% 2% 2% 3%

17 1 4 2 4 1 5
2% 2% 2% 1% 3% 1% 2%

19 2 1 6 5 2 2 1

2% 7% 2% 3% 2% 2% 2% ¥

77 6 2 22 17 9 5 17
8% 18% 4% 11% 7% 7% 6% 6%

67 2 3 24 14 9 4 1
7% 6% 6% 12% 6% 7% 5% 4%

104 4 6 3 24 21 4 13
10% 12% 13% 16% 10% 16% 5% 5%

124 5 9 17 28 22 15 27
12% 15% 19% 9% 12% 17% 19% 10%

131 6 8 21 37 15 9 34
13% 19% 17% 10% 15% 11% 12% 13%

340 4 12 54 79 36 29 126
34% 12% 25% 27% 33% 21% 37% 46%

26 1 2 9 3 1 10
3% 3% 1% 4% 2% 1% 4%

5 1 2 1 1

1% 2% 1% * *

7.54 6.77 7.54 7.1 7.64 7.33 7.65 7.94

2.74 2.56 2.55 2.64 2.71 2.65 2.81 2.88

.088 452 .376 .189 .180 233 321 A77
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Base: All likely to vote (scoring 5-10 at Q2)

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

Prefer not to say

Don't know
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Private Renters Poll
Q3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?

Table 3/1

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord
843 407 436 79 341 296 86 41 234 321 103 185 644 160 20
843 412 431 77 350 293 81 41 236 321 103 183 643 161 20
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
149 89 60 1 63 50 16 9 57 56 12 24 118 27 2
18% 22% 14% 14% 18% 17% 20% 22% 24% 17% 12% 13% 18% 17% 10%
301 154 147 31 125 113 22 10 75 118 38 70 223 66 4
36% 37% 34% 40% 36% 39% 27% 25% 32% 37% 37% 38% 35% 41% 21%
86 36 50 9 39 29 7 3 25 32 14 15 58 22 5
10% 9% 12% 1% 1% 10% 8% % 10% 10% 14% 8% 9% 14% 25%
67 40 27 1 14 28 14 10 14 19 6 28 60 4 2
8% 10% 6% 1% 4% 10% 17% 24% 6% 6% 6% 16% 9% 2% 10%
28 12 16 6 9 8 4 1 8 15 - 5 20 8
3% 3% 4% 8% 3% 3% 5% 2% 3% 5% - 3% 3% 5%
12 8 4 2 4 4 2 3 2 4 3 12
1% 2% 1% 1% 1% 5% 5% 1% 1% 4% 2% 2%
2 1 1 1 1 - - 1 1 2
* * * * 1% - - 1% 1% *
5 2 3 1 3 1 - 1 2 2 4
1% 1% 1% 1% 1% 1% - * 2% 1% 1%
7 4 3 4 2 1 2 2 - 3 6 1
1% 1% 1% 1% 1% 1% 1% 1% - 2% 1% 1%
14 6 8 1 7 3 2 1 4 5 2 3 11 3
2% 1% 2% 1% 2% 1% 2% 2% 2% 2% 2% 2% 2% 2%
171 60 112 18 87 52 10 5 49 71 24 28 129 30 7
20% 14% 26% 23% 25% 18% 13% 12% 21% 22% 23% 16% 20% 19% 35%
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Base: All likely to vote (scoring 5-10 at Q2)

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

Prefer not to say

Don't know
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Private Renters Poll
Q3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

843 130 262 7 63 24 11 2 4 6 158 225 188 42

843 130 263 7 62 24 12 2 3 6 159 227 187 41
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

149 130 - - - 105 5 12 1
18% 100% - - - 66% 2% 6% 2%

301 263 - - - 13 180 41 3
36% 100% - - - 8% 80% 22% %

86 7 - - - 5 4 54 -

10% 100% - - - 3% 2% 29% -

67 62 - - - 12 8 17 16
8% 100% - - - % 4% 9% 40%

28 24 - - - 2 4 12 2
3% 100% - - - 1% 2% 6% 5%

12 12 - - - 1 2 1 8
1% 100% - - - 1% 1% 1% 20%

2 2 - - - - 2
* 100% - - - - 5%

5 - 3 - - 1 1
1% - 100% - - * 2%

7 - - 6 - 1 4
1% - - 100% - * 10%

14 - - - 1 - -

2% - - - 1% - -

171 - - - 19 21 50 4
20% - - - 12% 9% 27% 10%

Table 3/2
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Private Renters Poll

Q3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?

Base: All likely to vote (scoring 5-10 at Q2)

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

Prefer not to say

Don't know

ComRes
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Table 3/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
843 84 193 193 139 69 76 25 4 68 54 176 27 89 54 120 80 44 64 67
843 83 192 191 140 70 77 26 4 70 52 184 30 89 56 115 75 43 62 67
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
149 5 27 32 34 11 20 7 3 15 14 30 2 19 7 25 13 7 9 7
18% 6% 14% 17% 24% 16% 26% 28%  76% 22% 26% 16% % 22% 13% 22% 17% 16% 14% 10%
301 34 63 67 50 31 23 10 1 18 15 76 13 40 16 23 22 19 23 37
36% 41% 33% 35% 36% 45% 31% 37%  24% 25% 30% 42% 45% 45% 28% 20% 29% 43% 37% 55%
86 11 22 26 12 7 5 3 - 8 6 25 2 5 3 1 6 7 6 7
10% 13% 1% 14% 9% 10% 6% 12% - 12% 1% 14% 7% 6% 6% 10% 7% 16% 9% 1%
67 8 30 15 6 2 3 - 9 3 3 3 7 3 15 9 2 9 4
8% 10% 15% 8% 4% 3% 4% - 13% 5% 2% 11% 8% 5% 13% 11% 4% 14% 6%
28 5 9 4 4 1 3 - 6 2 9 2 - - 2 4 3 -
3% 6% 5% 2% 3% 1% 4% - 9% 4% 5% 7% - - 2% 5% 5% -
12 2 3 5 1 1 - - - - 12 - - -
1% 2% 2% 3% 1% 2% - - - - 22% - - -
2 1 1 - - - - - - - 2 - -
* * * - - - - - - - 4% - -
5 2 1 1 - - - 1 1 - 1 1 1 -
1% 1% * 1% - - - 4% 1% - 1% 2% 2% -
7 3 2 2 - - - 1 1 - 2 - - 1 1 - 1
1% 2% 1% 1% - - - 2% 2% - 2% - - 1% 2% - 1%
14 4 2 2 1 1 - 2 2 3 - 2 1 4 - -
2% 2% 1% 1% 1% 1% - 3% 4% 2% - 2% 2% 3% - -
171 19 29 37 28 15 21 6 - 10 10 36 5 13 14 34 22 5 12 11
20% 23% 15% 19% 20% 22% 28% 24% - 15% 18% 20% 18% 15% 24% 29% 29% 11% 19% 16%
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Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

Prefer not to say

Don't know

ComRes

Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Q3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?
Base: All likely to vote (scoring 5-10 at Q2)

Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10
Total months | months years years years years | years
843 27 40 169 198 112 66 231
843 27 40 170 198 113 67 229
100% 100% 100% 100% 100% 100% 100%  100%
149 3 12 21 40 17 12 44
18% 1% 30% 12% 20% 15% 18% 19%
301 7 13 66 58 43 28 86
36% 27% 32% 39% 29% 38% 41% 38%
86 6 6 25 22 8 3 17
10% 22% 15% 15% 1% % 5% 7%
67 3 9 15 8 7 26
8% 8% 5% 7% 7% 10% 1%
28 4 8 5 4 7
3% 2% 4% 5% 6% 3%
12 2 3 7
1% 1% 2% 3%
2 1 1
* 1% *
5 1 2 2
1% 1% 1% 2%
7 2 1 3 1
1% 8% * 3% *
14 1 1 2 6 2 2
2% 4% 2% 1% 3% 2% 1%
171 8 5 38 43 25 13 39
20% 29% 13% 23% 22% 22% 19% 17%

Table 3/4
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Q2/3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?

Base: All respondents expressing a voting intention and saying 5-10 likelihood to vote

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share |[landlord
572 300 272 51 209 212 67 33 159 213 68 132 441 107 11
572 303 269 49 216 211 63 34 161 213 68 131 441 108 11
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
130 78 52 9 53 45 15 9 50 49 10 21 104 23 2
23% 26% 19% 19% 24% 21% 24% 26% 31% 23% 15% 16% 24% 21% 19%
263 134 129 27 105 101 20 10 65 103 34 62 195 57 3
46% 44% 48% 54% 49% 48% 32% 29% 41% 48% 49% 47% 44% 52% 32%
71 31 40 7 33 23 6 2 21 26 12 12 49 18 3
12% 10% 15% 14% 15% 11% 9% % 13% 12% 18% 9% 1% 16% 31%
62 37 25 1 12 26 13 10 13 19 6 25 55 3 2
1% 12% 9% 2% 6% 12% 21% 29% 8% 9% 8% 19% 13% 3% 18%
24 10 14 5 8 7 3 1 7 12 - 4 17 7
4% 3% 5% 10% 4% 3% 5% 3% 5% 6% - 3% 4% 6%
12 8 4 2 4 4 2 3 2 4 3 12
2% 3% 1% 1% 2% 6% 6% 2% 1% 6% 2% 3%
2 1 1 1 1 - - 1 1 2
* * * * 1% - - 1% 1% *
3 1 2 1 2 1 - 1 1 1 3
1% * 1% 1% 1% 1% - * 2% 1% 1%
6 4 2 4 2 1 2 2 - 3 5 1

1%

1%

1%

2%

1%

1%

1%

2%

1%

1%

Table 4/1
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Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

ComRes

Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Q2/3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?
Base: All respondents expressing a voting intention and saying 5-10 likelihood to vote

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

572 130 262 7 63 24 11 2 4 6 124 181 124 35

572 130 263 7 62 24 12 2 3 6 124 182 124 34
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

130 130 - - - 94 4 1 1
23% 100% - - - 76% 2% 9% 3%

263 263 - - - 12 160 38 2
46% 100% - - - 10% 88% 30% %

7 7 - - - 4 3 47 -

12% 100% - - - 3% 2% 37% -

62 62 - - - 1" 7 17 16
1% 100% - - - 9% 4% 13% 46%

24 24 - - - 2 3 1 2
4% 100% - - - 1% 2% 9% 4%

12 12 - - - 1 2 1 8
2% 100% - - - 1% 1% 1% 23%

2 2 - - - - 2
* 100% - - - - 5%

3 - 3 - - 1 1
1% - 100% - - * 2%

6 - - 6 - 1 3
1% - - 100% - * 10%

Table 4/2
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Private Renters Poll

Q2/3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?
Base: All respondents expressing a voting intention and saying 5-10 likelihood to vote

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

ComRes
Fieldwork 25 February - 3 March 2014
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Table 4/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
572 56 137 134 94 47 49 17 4 49 36 120 19 65 36 72 48 35 45 49
572 55 136 134 95 47 49 17 4 50 35 125 20 65 37 69 45 34 43 49
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
130 4 23 28 28 9 18 6 3 15 12 27 2 16 6 22 11 6 8 6
23% 8% 17% 21% 30% 20% 37% 37%  76% 29% 35% 22% 9% 25% 16% 33% 24% 16% 18% 12%
263 29 54 60 43 28 21 8 1 15 13 65 12 35 14 20 20 17 20 32
46% 52% 40% 45% 45% 58% 44% 46%  24% 30% 38% 52% 56% 55% 36% 30% 44% 50% 47% 66%
71 9 17 21 1 6 4 3 - 6 5 21 2 4 3 9 3 6 4 7
12% 16% 12% 16% 1% 13% 9% 17% - 13% 14% 17% 9% % 8% 12% 8% 19% 10% 14%
62 8 27 14 5 2 3 - 9 2 3 3 7 3 15 7 2 7 4
11% 14% 20% 10% 6% 4% 5% - 18% 7% 3% 13% 10% 8% 22% 16% 5% 17% 7%
24 4 8 3 4 1 2 - 5 1 8 2 - - 2 3 3 -
4% 8% 6% 2% 4% 2% 5% - 9% 4% % 10% - - 3% 7% 6% -
12 2 3 5 1 1 - - - - 12 - - -
2% 3% 2% 4% 1% 2% - - - - 31% - - -
2 1 1 - - - - - - - 2 - -
* 1% 1% - - - R . R R 5% R R
3 1 1 1 - - - 1 1 - 1 1 1 -
1% 1% 1% 1% - - - 3% 1% - 1% 2% 2% -
6 3 2 2 - - - 1 1 - 2 - - 1 1 - 1

1%

2%

1%

2%

2%

2%

2%

3%
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Table 4/4
Private Renters Poll

Q2/3. If there were a General Election tomorrow, would you vote Conservative, Labour, Liberal Democrat or for some other party?
Base: All respondents expressing a voting intention and saying 5-10 likelihood to vote

Unweighted Total
Weighted Total

Conservative

Labour

Liberal Democrat

UKIP

Green

SNP

Plaid Cymru

BNP

Other

ComRes
Fieldwork 25 February - 3 March 2014
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Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10
Total months | months years years years years | years
572 14 29 107 131 72 47 172
572 14 29 107 132 72 47 171
100% 100% 100% 100% 100% 100% 100%  100%
130 3 10 18 36 15 10 39
23% 19% 36% 17% 27% 21% 20% 23%
263 6 1 54 51 37 25 80
46% 42% 37% 51% 39% 51% 52% 47%
71 4 5 21 19 6 3 14
12% 28% 18% 19% 14% 8% 6% 8%
62 3 8 14 7 7 24
1% 10% 7% 10% 9% 14% 14%
24 4 7 4 4 6
4% 3% 5% 5% 8% 4%
12 2 3 7
2% 2% 2% 4%
2 1 1
* 1% 1%
3 1 1 1
1% 1% 1% 2%
6 2 1 3 - 1
1% 1% 1% 4% - 1%
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Table 6/1
Private Renters Poll

Q4. How sure or unsure are you that you will end up voting for (party) come the General Election in 20157
Base: All respondents with a voting intention

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord
Unweighted Total 650 338 312 60 245 238 72 35 180 243 77 150 497 126 13
Weighted Total 651 342 309 58 253 236 68 35 182 243 77 148 497 127 13
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
Very sure 233 142 91 6 72 104 34 17 66 74 32 60 187 36 4
36% 41% 30% 10% 29% 44% 50% 49% 37% 30% 41% 41% 38% 28% 31%
Quite sure 348 175 173 34 155 112 30 16 98 141 39 69 267 68 7
53% 51% 56% 58% 61% 48% 44% 46% 54% 58% 51% 47% 54% 53% 53%
Quite unsure 46 16 30 13 17 12 3 2 9 19 5 13 24 20 2
7% 5% 10% 23% 7% 5% 4% 6% 5% 8% % 9% 5% 16% 15%
Very unsure 5 3 2 1 2 2 - - 2 1 - 2 4 1
1% 1% 1% 2% 1% 1% - - 1% * - 1% 1% 1%
Don't know 19 6 12 4 7 7 1 - 6 8 1 4 15 3
3% 2% 4% 7% 3% 3% 1% - 3% 3% 1% 3% 3% 2%
Nets
Sure 581 317 264 40 227 216 64 33 165 215 71 130 454 104 11
89% 93% 85% 69% 90% 91% 95% 94% 91% 88% 92% 87% 91% 81% 85%
Unsure 51 19 32 14 19 14 3 2 1 20 5 15 28 21 2
8% 6% 10% 25% 7% 6% 4% 6% 6% 8% 7% 10% 6% 16% 15%
ComRes

Fieldwork 25 February - 3 March 2014 @
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Table 6/2
Private Renters Poll

Q4. How sure or unsure are you that you will end up voting for (party) come the General Election in 20157

Base: All respondents with a voting intention

Unweighted Total
Weighted Total

Very sure

Quite sure

Quite unsure

Very unsure

Don't know

Nets

Sure

Unsure

ComRes
Fieldwork 25 February - 3 March 2014
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

650 130 262 7 63 24 11 2 4 - 138 203 137 34

651 130 263 7 62 24 12 2 3 - 138 204 137 33
100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100%  100%

233 56 116 12 24 5 6 1 - - 57 104 32 16
36% 43% 44% 16% 39% 20% 51% 47% - - 41% 51% 23% 48%

348 68 124 49 3 14 6 1 2 - 79 91 80 16
53% 52% 47% 69% 51% 59% 49% 53% 65% - 57% 45% 58% 47%

46 3 17 7 4 4 - - 1 - 2 8 16 1
7% 2% 7% 9% 6% 18% - - 19% - 1% 4% 12% 3%

5 1 2 1 1 - - - 1 1 1 1
1% 1% 1% 1% 2% - - - 1% 1% 1% 3%

19 3 4 4 2 1 - - 1 - - - 8 -

3% 2% 2% 5% 3% 2% - - 16% - - - 6% -

581 124 240 60 55 19 12 2 2 - 135 195 12 31
89% 95% 91% 85% 90% 80% 100% 100% 65% - 98% 95% 82% 94%

51 4 19 7 4 4 - - 1 - 3 9 17 2
8% 3% 7% 10% 7% 18% - - 19% - 2% 5% 12% 6%
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Base: All respondents with a voting intention

Unweighted Total
Weighted Total

Very sure

Quite sure

Quite unsure

Very unsure

Don't know

Nets

Sure

Unsure

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll
Q4. How sure or unsure are you that you will end up voting for (party) come the General Election in 20157

Table 6/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe

Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

650 65 157 151 107 53 54 19 4 55 41 138 22 72 40 81 56 38 52 55

651 64 157 150 108 54 54 20 4 57 40 144 24 72 41 7 53 37 50 55
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%

233 27 55 51 41 20 17 4 2 19 18 39 11 28 20 25 12 17 15 28
36% 42% 35% 34% 38% 38% 31% 21%  50% 34% 46% 27% 45% 39% 47% 32% 23% 46% 31% 51%

348 27 79 85 57 27 34 15 2 33 16 92 11 41 19 45 28 15 27 21
53% 42% 50% 57% 53% 51% 63% 74%  50% 58% 39% 64% 45% 57% 45% 58% 54% 40% 54% 38%

46 9 16 10 4 3 2 1 - 4 3 9 - 3 2 6 6 4 6 4
7% 13% 10% % 4% 5% 4% 5% - 8% 7% 6% - 4% 5% % 1% 10% 12% %

5 1 2 1 1 - 1 2 1 - - - 1 -

1% 1% 2% 2% 2% - 2% 1% 5% - - - 2% -

19 2 6 4 4 2 - - 2 2 1 - 1 2 7 1 1 2
3% 3% 4% 3% 4% 4% - - 5% 1% 5% - 2% 2% 12% 3% 2% 4%

581 54 134 136 98 48 51 19 4 52 34 131 22 69 38 70 40 32 42 49
89% 84% 85% 91% 91% 89% 94% 95% 100% 92% 86% 91% 91% 96% 92% 90% 7% 87% 85% 89%

51 9 17 10 6 4 3 1 - 4 4 11 1 3 2 6 6 4 7 4
8% 13% 1% % 6% 7% 6% 5% - 8% 10% 8% 5% 4% 5% 7% 11% 10% 14% 7%
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Table 6/4
Private Renters Poll

Q4. How sure or unsure are you that you will end up voting for (party) come the General Election in 20157

Base: All respondents with a voting intention

Unweighted Total
Weighted Total

Very sure

Quite sure

Quite unsure

Very unsure

Don't know

Nets

Sure

Unsure

ComRes
Fieldwork 25 February - 3 March 2014
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

650 16 34 129 148 82 53 188

651 16 34 129 149 83 54 186
100% 100% 100% 100% 100% 100% 100%  100%

233 4 11 38 44 37 21 78
36% 25% 32% 29% 30% 45% 39% 42%

348 8 17 73 91 38 31 91
53% 51% 51% 56% 61% 45% 57% 49%

46 2 4 14 1 5 1 10
7% 12% 1% 1% 7% 6% 2% 5%

5 1 2 2
1% 7% 2% 1%

19 1 2 3 3 3 1 6
3% 6% 6% 2% 2% 3% 2% 3%

581 12 28 110 135 75 52 169
89% 76% 83% 85% 91% 90% 96% 90%

51 3 4 16 11 5 1 12
8% 18% 11% 12% 7% 6% 2% 6%
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Base: All respondents

Unweighted Total
Weighted Total

| tend always to vote for the same party at General
Elections

| tend to change which party | vote for between
different General Elections

| don't tend to vote at General Elections

| have not yet had the chance to vote at a General
Election

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll
Q5. Which of the following would you say is closest to the way you vote at General Elections?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

391 212 180 18 159 142 44 28 108 143 57 83 308 63 9
39% 44% 34% 19% 37% 41% 45% 67% 39% 38% 45% 36% 40% 32% 40%

347 170 177 26 154 124 31 12 105 135 36 71 269 68 7
35% 35% 34% 29% 36% 36% 32% 28% 38% 36% 29% 31% 35% 35% 30%

122 57 66 7 52 45 17 1 28 32 24 39 94 21 4
12% 12% 13% 8% 12% 13% 17% 2% 10% 9% 19% 17% 12% 1% 17%

84 20 64 29 37 17 1 24 38 7 15 53 29 1
8% 4% 12% 32% 9% 5% 1% 9% 10% 5% 6% 7% 15% 4%

59 23 36 1 25 17 6 1 10 25 2 22 40 14 2
6% 5% 7% 12% 6% 5% 6% 2% 4% % 2% 9% 5% 7% 9%

Table 7/1
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Base: All respondents

Unweighted Total
Weighted Total

| tend always to vote for the same party at General
Elections

| tend to change which party | vote for between
different General Elections

| don't tend to vote at General Elections

| have not yet had the chance to vote at a General
Election

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll
Q5. Which of the following would you say is closest to the way you vote at General Elections?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 7 63 24 11 2 4 6 169 232 197 47

1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

391 82 154 32 17 4 10 1 2 4 92 154 63 27
39% 63% 59% 45% 21% 16% 86% 47% 45% 72% 54% 66% 32% 58%

347 43 82 30 36 17 2 1 1 2 69 65 120 17
35% 33% 31% 43% 59% 72% 14% 53% 20% 28% 41% 28% 61% 36%

122 2 5 2 5 1 - 1 - 4 5 4 2
12% 2% 2% 3% 8% 3% - 19% - 2% 2% 2% 4%

84 3 17 6 1 2 - 1 - - 2 2 -

8% 2% 6% 9% 1% 9% - 16% - - 1% 1% -

59 5 3 - - - 4 8 8 1

6%

2%

4%

2%

3%

4%

2%

Table 7/2
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Base: All respondents

Unweighted Total
Weighted Total

| tend always to vote for the same party at General
Elections

| tend to change which party | vote for between
different General Elections

| don't tend to vote at General Elections

| have not yet had the chance to vote at a General
Election

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll
Q5. Which of the following would you say is closest to the way you vote at General Elections?

Table 7/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
391 29 90 86 73 34 36 14 3 31 32 87 14 46 32 47 24 21 28 29
39% 28% 38% 38% 48% 42% 39% 45%  74% 37% 48% 40% 41% 44% 52% 34% 28% 40% 36% 36%
347 36 74 89 47 28 37 12 1 36 18 79 11 32 13 41 37 22 29 29
35% 35% 31% 39% 30% 35% 41% 41%  26% 43% 26% 36% 31% 31% 22% 30% 42% 42% 38% 36%
122 13 40 27 15 10 6 2 - 6 10 22 7 13 6 21 13 4 7 14
12% 12% 17% 12% 10% 12% 7% 7% - 7% 15% 10% 19% 13% 10% 15% 15% 8% 9% 17%
84 15 23 10 10 6 9 2 - 6 6 21 2 8 7 14 5 3 5 7
8% 14% 10% 4% 7% 8% 10% 7% - 7% 8% 10% 6% 8% 12% 11% 5% 6% 6% 9%
59 11 12 15 8 2 3 - 4 2 10 1 5 2 13 7 2 9 3
6% 10% 5% 6% 5% 3% 3% - 5% 3% 5% 3% 5% 3% 10% 9% 4% 11% 4%
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Table 7/4
Private Renters Poll

Q5. Which of the following would you say is closest to the way you vote at General Elections?

Base: All respondents

Unweighted Total
Weighted Total

| tend always to vote for the same party at General
Elections

| tend to change which party | vote for between
different General Elections

| don't tend to vote at General Elections

| have not yet had the chance to vote at a General
Election

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

391 7 15 68 98 53 33 118
39% 22% 32% 34% 41% 39% 42% 43%

347 8 14 80 72 49 28 96
35% 24% 30% 40% 31% 37% 35% 35%

122 5 2 18 36 16 8 37
12% 16% 4% 9% 15% 12% 10% 14%

84 9 13 22 14 13 3 10
8% 27% 27% 1% 6% 10% 4% 4%

59 4 3 13 16 3 7 14
6% 12% 7% 6% 7% 2% 9% 5%
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Base: All respondents

Unweighted Total
Weighted Total

Cannot afford to buy my own property

Flexibility of not being tied down financially

Flexibility of not being tied down to a particular place
or location

Enjoy living with other people

Unable to rent from local authority or housing
association

Other

ComRes
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Private Renters Poll
Q6. What would you say is the MAIN reason that you rent from a private landlord?

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
676 308 368 57 303 236 54 25 179 252 85 160 527 121 17
67% 64% 70% 63% 1% 68% 55% 59% 65% 68% 67% 70% 69% 62% 74%
85 48 37 4 30 31 1 9 27 30 1 17 71 9 2
8% 10% 7% 4% 7% 9% 12% 22% 10% 8% 9% 7% 9% 5% 9%
101 53 47 7 52 26 13 3 44 33 9 14 77 21
10% 11% 9% 7% 12% 7% 13% 7% 16% 9% 7% 6% 10% 11%
33 17 16 12 16 4 2 8 14 2 9 11 19 2
3% 4% 3% 13% 4% 1% 2% 3% 4% 2% 4% 1% 10% 9%
72 42 30 3 19 32 15 3 8 26 16 22 52 16 1
7% 9% 6% 3% 4% 9% 15% 7% 3% % 13% 9% 7% 8% 4%
37 13 24 8 8 17 3 2 10 17 3 8 27 8 1
4% 3% 5% 9% 2% 5% 3% 5% 4% 4% 2% 3% 4% 4% 4%

Table 8/1
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Base: All respondents

Unweighted Total
Weighted Total

Cannot afford to buy my own property

Flexibility of not being tied down financially

Flexibility of not being tied down to a particular place
or location

Enjoy living with other people

Unable to rent from local authority or housing
association

Other

ComRes
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Private Renters Poll
Q6. What would you say is the MAIN reason that you rent from a private landlord?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 7 63 24 11 2 4 6 169 232 197 47

1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

676 82 177 48 34 19 7 1 2 4 108 159 130 27
67% 63% 67% 68% 55% 79% 60% 47% 58% 61% 64% 68% 66% 59%

85 16 22 4 9 1 - 1 1 20 18 18 2
8% 12% 8% 5% 14% 3% - 20% 13% 12% 8% 9% 4%

101 16 24 6 4 4 2 - - - 21 22 21 7
10% 12% 9% 9% 7% 16% 17% - - - 12% 9% 10% 15%

33 3 9 5 1 1 - - 2 3 12 4 3
3% 2% 3% 6% 2% 3% - - 26% 2% 5% 2% 6%

72 7 24 5 13 2 1 - - 12 18 17 5
7% 5% 9% 7% 21% 15% 53% - - 7% 8% 9% 11%

37 7 9 3 1 1 - 1 - 6 4 7 2
4% 5% 3% 4% 1% 8% - 22% - 3% 2% 3% 4%

Table 8/2
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Base: All respondents

Unweighted Total
Weighted Total

Cannot afford to buy my own property

Flexibility of not being tied down financially

Flexibility of not being tied down to a particular
place or location

Enjoy living with other people

Unable to rent from local authority or housing
association

Other
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Private Renters Poll
Q6. What would you say is the MAIN reason that you rent from a private landlord?

Table 8/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
676 68 169 148 103 61 58 17 - 55 46 155 22 64 36 97 62 32 51 57
67% 66% 71% 65% 67% 76% 63% 55% - 65% 68% 1% 62% 62% 60% 71% 2% 61% 66% 70%
85 4 17 22 15 9 9 3 1 11 4 13 2 11 3 13 5 6 9 8
8% 4% 7% 10% 10% 11% 10% 1%  24% 13% 6% 6% 6% 11% 5% 10% 5% 11% 11% 10%
101 9 17 23 15 6 16 5 2 5 7 26 2 9 10 11 8 5 10 7
10% 9% 7% 10% 10% 8% 17% 18%  52% 6% 10% 12% 6% 9% 17% 8% 10% 10% 13% 9%
33 3 7 5 7 2 3 2 - 3 3 6 2 6 3 2 2 2 2 2
3% 3% 3% 2% 5% 2% 3% 7% - 4% 4% 3% 6% 6% 5% 1% 2% 4% 2% 2%
72 14 21 20 8 1 1 2 - 9 6 12 3 10 6 5 7 5 4 5
7% 14% 9% 9% 5% 1% 1% 7% - 11% 9% 6% 9% 10% 10% 3% 8% 10% 5% 6%
37 5 7 10 5 1 5 1 1 2 7 3 4 2 10 3 2 2 3
4% 5% 3% 4% 3% 1% 5% 3% 24% 3% 3% 9% 4% 3% 7% 3% 4% 2% 4%
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Table 8/4
Private Renters Poll

Q6. What would you say is the MAIN reason that you rent from a private landlord?

Base: All respondents

Unweighted Total
Weighted Total

Cannot afford to buy my own property

Flexibility of not being tied down financially

Flexibility of not being tied down to a particular place
or location

Enjoy living with other people

Unable to rent from local authority or housing
association

Other

ComRes
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

676 17 26 125 161 95 54 198
67% 52% 55% 63% 68% 1% 68% 72%

85 3 5 16 15 16 7 23
8% 9% 1% 8% 6% 12% 9% 8%

101 2 5 21 32 9 10 22
10% 6% 11% 10% 13% 7% 13% 8%

33 6 3 16 5 1 1 1

3% 18% 6% 8% 2% 1% 1% *

72 2 5 15 15 9 5 21
7% 6% 11% 7% 6% 7% 6% 8%

37 3 3 8 9 4 2 9
4% 9% 7% 4% 4% 3% 2% 3%
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Table 9/1

Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Summary table
Base: All respondents

Nets
Very Quite Quite Very | Don't
Total | acceptable | acceptable | unacceptable | unacceptable | know | Acceptable |Unacceptable
The general condition of my current property 1004 282 527 138 47 10 809 185
100% 28% 52% 14% 5% 1% 81% 18%
The responsiveness of my current landlord / letting
agent to requests for maintenance 1004 321 414 157 98 13 736 255
100% 32% 41% 16% 10% 1% 73% 25%
The amount of control | have over decorating my
current property 1004 294 415 172 75 48 709 247
100% 29% 41% 17% % 5% 1% 25%
The length of my contract 1004 427 455 69 26 27 883 94
100% 43% 45% % 3% 3% 88% 9%
The safety of my home environment 1004 418 471 73 30 12 889 103
100% 42% 47% % 3% 1% 89% 10%
The decorative standard of my home environment 1004 267 532 149 49 7 799 198
100% 21% 53% 15% 5% 1% 80% 20%
The warmth of my home 1004 273 484 160 79 8 757 239
100% 27% 48% 16% 8% 1% 75% 24%
The dampness of my home 1004 293 353 189 144 25 646 333
100% 29% 35% 19% 14% 3% 64% 33%
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The general condition of my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

282 145 137 21 111 94 40 17 72 86 39 85 220 52 7
28% 30% 26% 23% 26% 21% 40% 40% 26% 23% 31% 37% 29% 27% 30%

527 246 281 56 227 181 43 19 154 218 64 91 398 107 1
52% 51% 54% 62% 53% 53% 43% 45% 56% 58% 51% 40% 52% 55% 48%

138 67 70 7 69 47 10 5 43 51 12 33 107 23 5
14% 14% 13% 7% 16% 14% 10% 12% 15% 14% 9% 14% 14% 12% 22%

47 16 31 6 14 21 6 1 6 16 1 14 33 10
5% 3% 6% 6% 3% 6% 6% 2% 2% 4% 9% 6% 4% 5%
10 7 3 1 6 2 1 1 2 - 7 6 3
1% 1% 1% 1% 1% 1% 1% * 1% - 3% 1% 2%

809 391 418 77 338 275 82 36 227 303 103 176 618 159 18
81% 81% 80% 85% 79% 80% 83% 85% 82% 81% 82% 7% 81% 81% 78%

185 84 101 12 83 67 16 6 49 67 23 46 140 33 5
18% 17% 19% 14% 19% 20% 16% 15% 18% 18% 18% 20% 18% 17% 22%

Table 10/1
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The general condition of my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

282 39 75 18 18 7 6 1 1 3 48 70 50 21
28% 30% 28% 26% 30% 28% 55% 53% 23% 42% 28% 30% 25% 45%

527 76 132 36 30 14 5 1 1 2 96 106 110 21
52% 58% 50% 51% 49% 57% 45% 47% 16% 41% 57% 45% 56% 44%

138 12 36 12 1 3 - - 1 - 19 39 32 3
14% 9% 14% 16% 18% 13% - - 20% - 11% 17% 16% 6%

47 4 17 4 2 1 - - 1 1 7 15 5 2
5% 3% 6% 5% 3% 3% - - 41% 17% 4% 6% 3% 4%

10 4 1 - - - - 5 -

1% 1% 2% - - - - 2% -

809 115 207 54 48 20 12 2 1 5 144 175 160 41
81% 88% 79% 7% 79% 84% 100% 100% 39% 83% 85% 75% 81% 89%

185 15 53 15 13 4 - - 2 1 26 53 37 5
18% 12% 20% 22% 21% 16% - - 61% 17% 15% 23% 19% 11%

Table 10/2
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The general condition of my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 10/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

282 33 68 56 42 21 27 9 2 28 14 47 14 29 24 37 20 16 22 32
28% 32% 29% 25% 27% 27% 30% 31%  50% 33% 20% 21% 41% 28% 39% 27% 23% 30% 29% 39%

527 43 123 123 77 47 50 18 2 42 43 128 15 48 28 76 49 27 34 37
52% 42% 52% 54% 50% 58% 55% 59%  50% 50% 64% 59% 44% 46% 46% 55% 57% 52% 44% 45%

138 14 33 34 29 8 12 2 - 9 6 30 6 18 7 16 13 5 17 10
14% 14% 14% 15% 19% 10% 13% 7% - 1% 9% 14% 16% 17% 12% 12% 15% 10% 21% 12%

47 10 14 14 3 2 2 1 - 4 4 8 - 8 1 8 5 3 4 3
5% 10% 6% 6% 2% 3% 2% 3% - 5% 6% 4% - 8% 2% 6% 5% 6% 5% 4%

10 3 1 1 2 2 - - 1 5 - 1 1 - 1 1 -

1% 3% * * 1% 3% - - 1% 2% - 1% 2% - 2% 1% -

809 76 191 178 119 68 78 27 4 70 56 175 30 77 52 113 69 43 56 68
81% 74% 80% 79% 7% 85% 84% 90% 100% 84% 84% 80% 84% 74% 85% 83% 79% 83% 72% 84%

185 24 46 48 33 10 14 3 - 14 10 39 6 26 8 24 18 8 20 13
18% 23% 19% 21% 21% 12% 16% 10% - 16% 15% 18% 16% 25% 14% 17% 21% 16% 26% 16%
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The general condition of my current property
Base: All respondents

Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10
Total months | months years years years years | years
Unweighted Total 1004 33 47 200 236 133 78 217
Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%
Very acceptable 282 1 13 52 71 41 15 79
28% 34% 28% 26% 30% 31% 19% 29%
Quite acceptable 527 19 27 106 128 62 46 138
52% 57% 57% 53% 54% 47% 59% 50%
Quite unacceptable 138 2 6 29 27 22 15 36
14% 6% 13% 14% 1% 17% 20% 13%
Very unacceptable 47 1 1 12 9 6 1 18
5% 3% 2% 6% 4% 4% 1% 6%
Don't know 10 2 2 2 1 3
1% 1% 1% 2% 1% 1%
Nets
Acceptable 809 30 40 158 199 104 62 218
81% 91% 85% 79% 84% 7% 78% 79%
Unacceptable 185 3 7 41 36 28 16 53
18% 9% 15% 20% 15% 21% 21% 19%
ComRes
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

The responsiveness of my current landlord / letting agent to requests for maintenance

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable

ComRes
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Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

321 153 169 28 120 107 43 23 80 117 43 81 250 60 6
32% 32% 32% 31% 28% 31% 44% 55% 29% 31% 34% 35% 33% 31% 26%

414 205 209 30 195 136 41 12 129 157 50 79 313 81 9
41% 43% 40% 33% 46% 39% 41% 29% 47% 42% 40% 34% 41% 42% 39%

157 74 83 20 59 65 6 7 43 59 17 38 119 32 5
16% 15% 16% 23% 14% 19% 6% 16% 15% 16% 14% 17% 16% 17% 22%

98 42 56 10 47 34 7 23 37 14 25 76 17 2
10% 9% 11% 12% 1% 10% 7% 8% 10% 11% 11% 10% 9% 9%

13 8 5 1 6 4 2 2 3 1 7 6 4 1
1% 2% 1% 1% 1% 1% 2% 1% 1% 1% 3% 1% 2% 5%

736 358 378 59 315 242 84 35 209 273 93 160 564 141 15
73% 74% 72% 65% 74% 70% 85% 84% 76% 73% 74% 70% 74% 73% 65%

255 116 139 31 106 98 13 7 66 96 31 62 195 49 7
25% 24% 21% 34% 25% 28% 13% 16% 24% 26% 25% 21% 26% 25% 30%

Table 11/1
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The responsiveness of my current landlord / letting agent to requests for maintenance

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable

ComRes
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 71 63 24 11 2 4 6 169 232 197 47
1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
321 44 93 22 23 8 9 - 2 3 56 78 65 25
32% 34% 35% 31% 37% 35% 76% - 62% 43% 33% 33% 33% 54%
414 57 106 32 24 9 1 1 1 2 78 93 85 14
41% 44% 40% 45% 39% 39% 9% 47% 16% 27% 46% 40% 43% 29%
157 20 35 12 8 5 1 1 - 2 26 38 28 6
16% 16% 13% 17% 14% 20% 6% 53% - 30% 15% 16% 14% 13%
98 8 25 4 6 1 1 - 1 - 10 20 19 2
10% 6% 9% 6% 10% 6% 9% - 22% - 6% 8% 10% 4%
13 4 1 - - - - 5 -
1% 2% 2% - - - - 2% -
736 102 199 53 47 18 10 1 3 4 134 171 149 39
73% 78% 76% 75% 7% 74% 85% 47% 78% 70% 79% 73% 76% 83%
255 29 60 16 14 6 2 1 1 2 36 57 47 8
25% 22% 23% 23% 23% 26% 15% 53% 22% 30% 21% 25% 24% 17%

Table 11/2
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

The responsiveness of my current landlord / letting agent to requests for maintenance

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable

ComRes
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Table 11/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

321 32 80 70 49 21 30 13 2 32 18 52 12 32 21 52 28 22 22 29
32% 31% 34% 31% 32% 26% 33% 41%  50% 38% 26% 24% 34% 31% 35% 38% 33% 44% 29% 36%

414 41 91 95 68 35 34 10 2 29 27 107 15 35 25 56 39 19 30 31
41% 40% 38% 42% 44% 43% 37% 31%  50% 35% 41% 49% 44% 34% 41% 41% 46% 37% 39% 38%

157 15 40 42 16 13 18 7 - 14 14 37 8 23 7 11 9 7 13 14
16% 14% 17% 18% 1% 17% 20% 24% - 17% 20% 17% 22% 22% 12% 8% 1% 14% 16% 17%

98 12 25 20 16 9 10 1 - 7 8 18 - 13 6 16 9 2 11 8
10% 12% 10% 9% 1% 1% 1% 3% - 9% 12% 8% - 12% 10% 12% 1% 4% 14% 10%

13 3 3 1 4 2 - - 1 1 5 - 1 1 1 1 2 -

1% 3% 1% * 3% 3% - - 1% 1% 2% - 1% 2% 1% 2% 3% -

736 73 171 164 117 55 64 22 4 61 45 160 28 67 46 108 68 42 52 60
73% 71% 72% 72% 76% 69% 69% 73% 100% 73% 67% 73% 78% 65% 76% 79% 78% 81% 68% 73%

255 27 65 62 33 22 28 8 - 22 21 54 8 36 14 28 19 9 23 22
25% 26% 27% 27% 21% 28% 31% 27% - 26% 32% 25% 22% 34% 22% 20% 22% 18% 30% 27%
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The responsiveness of my current landlord / letting agent to requests for maintenance

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable

ComRes
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

321 16 12 57 87 44 13 92
32% 49% 25% 29% 37% 33% 17% 33%

414 1 25 89 91 43 45 109
41% 33% 54% 45% 38% 32% 57% 40%

157 2 7 29 37 30 12 40
16% 6% 14% 14% 16% 22% 16% 15%

98 3 3 23 19 13 8 29
10% 9% 7% 11% 8% 10% 10% 11%

13 1 2 2 4 4
1% 3% 1% 1% 3% 1%

736 27 37 147 178 87 58 201
73% 82% 79% 73% 75% 65% 74% 73%

255 5 10 52 56 43 20 69
25% 15% 21% 26% 24% 32% 26% 25%

Table 11/4
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The amount of control | have over decorating my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

294 151 143 13 110 103 47 21 76 87 41 90 251 32 3
29% 31% 27% 14% 26% 30% 48% 50% 28% 23% 33% 39% 33% 16% 13%

415 200 215 45 176 142 34 18 121 171 52 71 310 87 10
41% 41% 41% 50% 41% 41% 34% 43% 44% 46% 41% 31% 41% 44% 43%

172 67 105 16 89 55 10 2 53 63 23 33 125 41 4
17% 14% 20% 17% 21% 16% 10% 5% 19% 17% 18% 14% 16% 21% 18%

75 36 40 8 38 25 5 18 32 6 19 54 17 3
7% 7% 8% 9% 9% 7% 5% 7% 9% 5% 8% % 9% 13%

48 28 20 9 15 21 3 1 8 19 4 17 24 18 3
5% 6% 4% 10% 3% 6% 3% 2% 3% 5% 3% 7% 3% 9% 13%

709 351 358 58 286 244 81 39 197 258 93 161 562 118 13
71% 73% 69% 64% 67% 1% 82% 93% 1% 69% 74% 70% 73% 61% 57%

247 103 144 24 127 79 15 2 71 96 29 52 179 59 7
25% 21% 28% 26% 30% 23% 15% 5% 26% 26% 23% 22% 23% 30% 30%

Table 12/1
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The amount of control | have over decorating my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

294 41 90 13 22 5 4 - 1 3 53 79 55 19
29% 32% 34% 19% 36% 22% 33% - 42% 43% 31% 34% 28% 41%

415 60 109 32 27 7 6 1 1 2 79 96 77 19
41% 46% 41% 46% 44% 31% 49% 47% 36% 41% 47% 41% 39% 40%

172 15 45 19 8 5 1 - 1 - 21 37 42 7
17% 12% 17% 27% 12% 20% 9% - 22% - 13% 16% 21% 15%

75 7 12 5 3 4 1 - 1 8 13 17 2
7% 6% 5% 7% 5% 15% 53% - 17% 5% 6% 9% 4%

48 6 8 1 2 3 1 - - - 8 9 6 -

5% 5% 3% 2% 3% 12% 9% - - - 5% 4% 3% -

709 102 198 46 50 13 9 1 3 5 132 174 131 38
71% 78% 75% 65% 81% 53% 82% 47% 78% 83% 78% 74% 67% 81%

247 22 57 24 10 8 1 1 1 1 29 51 59 9
25% 17% 22% 34% 17% 35% 9% 53% 22% 17% 17% 22% 30% 19%

Table 12/2
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Table 12/3
Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

The amount of control | have over decorating my current property
Base: All respondents

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe
Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside
Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%
Very acceptable 294 34 81 57 39 22 21 9 2 27 24 38 18 40 12 35 27 20 28 25
29% 33% 34% 25% 26% 28% 23% 31%  52% 32% 36% 17% 50% 39% 20% 26% 31% 38% 36% 31%
Quite acceptable 415 33 92 111 65 37 36 15 1 33 23 107 8 37 27 62 33 19 33 33
41% 32% 38% 49% 42% 47% 39% 48%  24% 39% 35% 49% 22% 35% 44% 45% 38% 37% 43% 40%
Quite unacceptable 172 19 41 36 25 14 23 5 1 14 12 43 6 14 12 23 15 8 8 18
17% 18% 17% 16% 16% 18% 25% 17%  24% 17% 18% 20% 16% 13% 19% 17% 17% 16% 10% 22%
Very unacceptable 75 5 16 14 17 5 9 1 - 7 3 20 2 5 5 10 8 3 7 5
% 5% % 6% 1% 6% 10% 3% - 9% 4% 9% 6% 5% 8% % 10% 6% 9% 6%
Don't know 48 13 9 9 7 1 2 - - 2 5 12 2 8 5 7 3 2 2 1
5% 13% 4% 4% 5% 1% 2% - - 3% % 5% 6% 8% 9% 5% 3% 4% 3% 1%
Nets
Acceptable 709 66 173 169 104 59 58 24 3 60 48 145 25 77 39 97 60 39 61 58
1% 64% 72% 74% 68% 74% 63% 79%  76% 2% 71% 66% 72% 74% 64% 71% 69% 75% 79% 71%
Unacceptable 247 24 57 50 42 19 32 6 1 22 15 62 8 19 17 33 24 1 15 23
25% 23% 24% 22% 27% 24% 35% 21%  24% 26% 22% 29% 22% 18% 27% 24% 27% 22% 19% 28%
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The amount of control | have over decorating my current property

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable

ComRes
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

294 8 4 42 74 41 27 98
29% 24% 9% 21% 31% 31% 34% 36%

415 13 25 93 87 54 28 114
41% 40% 52% 46% 37% 41% 36% 42%

172 6 11 42 44 18 14 36
17% 18% 23% 21% 19% 14% 18% 13%

75 2 3 15 21 1 7 16
7% 6% 7% 8% 9% 8% 9% 6%

48 4 4 9 10 9 2 10
5% 12% 9% 4% 4% 7% 3% 4%

709 21 29 135 162 95 55 212
71% 64% 61% 67% 68% 1% 70% 7%

247 8 14 57 65 29 22 52
25% 24% 30% 29% 28% 22% 27% 19%

Table 12/4
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The length of my contract
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

427 212 215 38 158 145 57 29 104 150 60 113 337 72 6
43% 44% 41% 42% 37% 42% 58% 69% 38% 40% 47% 49% 44% 37% 26%

455 206 250 46 204 168 30 8 131 189 54 81 343 93 12
45% 43% 48% 50% 48% 49% 31% 19% 47% 51% 43% 35% 45% 48% 52%

69 40 29 5 45 16 2 1 22 20 8 18 47 20 1
7% 8% 6% 5% 1% 5% 2% 2% 8% 5% 7% 8% 6% 10% 5%

26 9 17 12 9 4 1 12 4 2 8 21 2 1
3% 2% 3% 3% 3% 4% 2% 4% 1% 1% 3% 3% 1% 4%

27 15 12 2 8 8 6 3 7 9 2 9 16 7 3
3% 3% 2% 2% 2% 2% 6% 7% 2% 2% 1% 4% 2% 4% 13%

883 418 465 84 362 312 88 37 235 339 114 195 681 165 18
88% 87% 89% 92% 85% 91% 89% 88% 85% 91% 91% 85% 89% 85% 78%

94 49 46 5 57 24 6 2 34 24 10 26 68 22 2
9% 10% 9% 5% 13% 7% 6% 5% 12% 6% 8% 11% 9% 11% 9%

Table 13/1
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The length of my contract
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

427 59 114 33 28 10 6 1 1 4 74 101 86 24
43% 45% 43% 47% 46% 43% 50% 47% 39% 69% 43% 43% 44% 51%

455 62 113 30 26 12 6 - 1 2 81 99 94 19
45% 48% 43% 42% 42% 50% 50% - 39% 31% 48% 43% 48% 41%

69 5 24 6 3 - - - 7 19 13 1
% 4% 9% 8% 5% - - - 4% 8% % 2%

26 4 6 1 3 1 - - 6 6 3 1
3% 3% 2% 1% 4% 53% - - 4% 3% 1% 2%

27 1 6 1 2 2 - 1 - 2 8 2
3% 1% 2% 2% 3% 7% - 22% - 1% 3% 4%

883 121 227 63 54 22 12 1 3 6 155 201 180 43
88% 93% 86% 90% 88% 93% 100% 47% 78%  100% 91% 86% 92% 92%

94 9 30 6 6 1 - - 13 25 16 2
9% 7% 11% 9% 9% 53% - - 8% 11% 8% 4%

Table 13/2
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The length of my contract
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 13/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

427 49 102 95 65 34 31 16 3 36 29 73 21 53 22 66 35 24 31 39
43% 48% 43% 42% 43% 43% 34% 52%  76% 43% 44% 33% 59% 51% 35% 48% 40% 46% 40% 47%

455 38 108 108 68 32 53 14 1 40 32 114 14 39 31 52 40 21 35 37
45% 37% 45% 47% 44% 40% 57% 45%  24% 48% 48% 52% 41% 38% 51% 38% 47% 41% 45% 45%

69 8 19 12 10 8 6 1 - 6 2 19 - 8 2 11 7 5 6 3
7% 8% 8% 5% 7% 10% % 4% - 8% 3% 9% - 8% 3% 8% 8% 10% 8% 4%

26 2 5 6 5 3 2 - 1 3 3 - 1 4 4 4 1 2 3
3% 2% 2% 3% 3% 4% 2% - 1% 4% 1% - 1% % 3% 4% 2% 3% 4%

27 6 5 7 5 2 - - 1 10 - 3 2 5 1 1 4 -

3% 6% 2% 3% 3% 3% - - 1% 5% - 3% 3% 4% 1% 2% 5% -

883 87 210 202 133 66 84 29 4 76 61 187 35 92 53 117 75 45 66 75
88% 85% 88% 89% 87% 83% 91% 96% 100% 91% 91% 85%  100% 88% 86% 86% 87% 86% 85% 93%

94 10 24 18 15 1 8 1 - 7 5 22 - 9 6 15 10 6 8 6
9% 9% 10% 8% 10% 14% 9% 4% - 9% % 10% - 9% 10% 1% 12% 12% 10% %
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The length of my contract
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

427 9 19 70 109 62 31 128
43% 27% 40% 35% 46% 46% 39% 47%

455 18 22 101 107 51 43 114
45% 55% 47% 50% 45% 38% 54% 42%

69 4 5 20 14 9 5 1
7% 12% 11% 10% 6% 7% 7% 4%

26 1 1 5 3 6 10
3% 3% 2% 2% 1% 5% 4%

27 1 5 4 6 1
3% 3% 3% 2% 5% 4%

883 27 41 170 216 113 74 242
88% 83% 87% 85% 91% 84% 93% 88%

94 5 6 25 17 15 5 21
9% 15% 13% 13% 7% 11% 7% 8%

Table 13/4
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The safety of my home environment
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
418 190 228 3 163 142 57 24 109 150 54 105 333 69 9
42% 39% 44% 35% 38% 41% 57% 57% 39% 40% 43% 46% 44% 35% 39%
471 232 239 50 209 159 38 15 142 191 55 83 352 98 1
47% 48% 46% 56% 49% 46% 38% 36% 51% 51% 44% 36% 46% 50% 48%
73 36 36 6 36 26 3 3 19 24 7 23 51 19 2
7% 8% 7% 6% 8% 7% 3% 7% 7% 6% 6% 10% 7% 10% 8%
30 13 17 2 13 14 1 4 6 10 10 21 5 1
3% 3% 3% 2% 3% 4% 1% 1% 2% 8% 4% 3% 3% 4%
12 10 2 1 6 4 1 2 2 - 8 7 4
1% 2% * 1% 1% 1% 1% 1% 1% - 4% 1% 2%
889 422 467 82 372 301 94 39 251 340 109 189 686 167 20
89% 88% 89% 90% 87% 87% 95% 93% 91% 91% 87% 82% 90% 85% 87%
103 50 53 8 49 39 4 3 23 30 17 33 72 24 3
10% 10% 10% 9% 1% 11% 4% 7% 8% 8% 13% 14% 9% 12% 13%

Table 14/1

EDMRE@




The safety of my home environment
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

418 63 109 22 31 8 8 - 1 3 75 90 85 24
42% 49% 41% 32% 51% 35% 67% - 20% 43% 44% 39% 43% 52%

471 55 126 40 25 14 4 1 2 3 74 111 98 20
47% 42% 48% 57% 41% 58% 33% 47% 58% 57% 44% 47% 50% 42%

73 8 20 3 3 1 - - - 15 23 8 -

% 6% 8% 4% 6% 4% - - - 9% 10% 4% -

30 3 6 4 1 1 1 - 5 6 6 3
3% 3% 2% 6% 3% 53% 22% - 3% 3% 3% 6%

12 2 1 1 - - - - 3 -

1% 1% 2% 2% - - - - 1% -

889 119 235 63 57 22 12 1 3 6 150 201 183 44
89% 91% 89% 89% 92% 93% 100% 47% 78%  100% 88% 86% 93% 94%

103 12 26 7 3 2 1 1 - 20 29 14 3
10% 9% 10% 10% 6% 7% 53% 22% - 12% 13% 7% 6%

Table 14/2
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The safety of my home environment

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 14/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

418 42 103 82 65 35 39 13 4 37 30 68 22 46 27 57 34 23 36 39
42% 41% 43% 36% 43% 44% 43% 42% 100% 44% 45% 31% 62% 44% 44% 42% 39% 44% 46% 47%

471 46 104 115 72 36 48 17 - 36 26 129 10 43 29 63 43 24 32 35
47% 45% 43% 51% 47% 45% 52% 55% - 43% 39% 59% 28% 42% 48% 46% 50% 46% 41% 43%

73 7 22 21 8 5 2 1 - 7 9 9 2 10 3 13 6 3 6 5
7% 7% 9% 9% 5% 6% 2% 3% - 9% 13% 4% 6% 9% 5% 9% 7% 6% 8% 6%

30 3 8 9 5 3 2 - 3 1 7 - 4 1 4 4 1 2 3
3% 3% 3% 4% 3% 4% 2% - 4% 2% 3% - 4% 2% 3% 4% 2% 2% 4%

12 4 2 3 1 1 - 1 5 1 1 1 - 1 2 -

1% 4% 1% 2% 1% 1% - 1% 2% 3% 1% 2% - 2% 3% -

889 89 207 197 137 71 87 29 4 73 56 197 32 89 56 120 77 47 68 73
89% 86% 87% 87% 89% 89% 95% 97% 100% 87% 84% 90% 90% 86% 91% 88% 89% 90% 87% 90%

103 10 30 30 13 8 4 1 - 10 10 17 2 14 4 16 9 4 8 8
10% 10% 12% 13% 9% 10% 4% 3% - 13% 15% 8% 6% 13% % 12% 1% 8% 10% 10%
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The safety of my home environment
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable

ComRes
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

418 13 16 66 113 63 27 119
42% 39% 34% 33% 48% 47% 35% 43%

471 18 27 101 105 59 39 122
47% 55% 58% 50% 44% 44% 50% 44%

73 2 4 22 10 6 8 21
7% 6% 8% 1% 4% 5% 11% 8%

30 9 6 4 2 9
3% 5% 3% 3% 2% 3%

12 2 2 2 2 4
1% 1% 1% 2% 3% 2%

889 31 43 168 219 122 67 240
89% 94% 92% 84% 92% 91% 84% 88%

103 2 4 31 16 10 10 30
10% 6% 8% 15% 7% 8% 13% 11%

Table 14/4
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The decorative standard of my home environment

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
267 138 129 18 96 90 45 18 69 85 36 77 213 44 6
27% 29% 25% 20% 22% 26% 46% 43% 25% 23% 28% 33% 28% 22% 26%
532 248 284 51 237 185 40 19 161 209 64 98 415 98 12
53% 51% 54% 56% 56% 54% 40% 45% 58% 56% 51% 43% 54% 50% 52%
149 69 79 14 69 52 9 5 33 57 20 38 100 41 3
15% 14% 15% 15% 16% 15% 9% 12% 12% 15% 16% 17% 13% 21% 13%
49 22 27 9 21 16 4 13 19 6 12 34 10 2
5% 5% 5% 10% 5% 5% 4% 5% 5% 5% 5% 4% 5% 9%
7 5 2 4 2 1 - 2 - 5 3 3
1% 1% * 1% 1% 1% - 1% - 2% * 2%
799 385 413 68 333 275 85 37 230 294 100 175 628 141 18
80% 80% 79% 75% 78% 80% 86% 88% 83% 79% 79% 76% 82% 72% 78%
198 91 107 22 90 68 13 5 46 76 26 50 134 51 5
20% 19% 20% 25% 21% 20% 13% 12% 17% 20% 21% 22% 17% 26% 22%

Table 15/1
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The decorative standard of my home environment

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

267 40 83 19 20 5 5 - 1 2 52 74 46 17
21% 31% 31% 26% 32% 20% 41% - 20% 26% 31% 32% 24% 37%

532 70 133 37 28 12 7 2 1 3 87 112 114 22
53% 53% 51% 52% 46% 51% 59% 100% 39% 45% 52% 48% 58% 47%

149 16 35 1 9 6 - - 2 23 36 28 5
15% 12% 13% 15% 14% 26% - - 30% 14% 15% 14% 11%

49 5 1 3 5 1 - 1 - 7 10 8 3
5% 4% 4% 5% 8% 3% - 41% - 4% 4% 4% 6%

7 1 1 - - - - 2 -

1% * 2% - - - - 1% -

799 110 216 56 48 17 12 2 2 4 140 186 161 39
80% 84% 82% 79% 78% 1% 100% 100% 59% 70% 82% 80% 82% 83%

198 20 46 14 14 7 - 1 2 30 46 36 8
20% 16% 17% 20% 22% 29% - 41% 30% 18% 19% 18% 17%

Table 15/2

EDMRE@




The decorative standard of my home environment

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 15/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

267 31 65 52 42 22 17 10 2 25 15 43 15 29 16 35 22 19 19 28
27% 30% 27% 23% 28% 28% 18% 31%  52% 29% 23% 19% 44% 28% 27% 26% 26% 36% 25% 34%

532 43 120 132 81 46 58 15 2 43 35 119 15 55 38 72 48 28 40 39
53% 42% 50% 58% 53% 57% 63% 48%  48% 52% 52% 54% 44% 53% 61% 52% 56% 54% 51% 48%

149 17 40 29 22 11 14 5 - 13 1 45 4 13 6 21 9 3 13 11
15% 17% 17% 13% 15% 14% 15% 17% - 15% 16% 20% 13% 13% 10% 15% 1% 6% 16% 13%

49 9 12 15 6 - 3 1 - 3 5 9 - 7 - 9 7 1 5 4
5% 9% 5% % 4% - 3% 3% - 4% 7% 4% - % - 6% 8% 2% 6% 5%

7 3 1 2 1 - - 1 3 - - 1 - 1 1 -

1% 3% * 1% 1% - - 1% 1% - - 2% - 2% 1% -

799 74 186 183 123 68 75 24 4 68 51 162 31 84 54 107 70 47 59 67
80% 72% 78% 81% 80% 85% 82% 80% 100% 81% 75% 74% 87% 81% 88% 78% 82% 90% 76% 82%

198 26 52 44 28 1 17 6 - 16 16 54 4 20 6 30 16 4 18 15
20% 25% 22% 19% 18% 14% 18% 20% - 19% 23% 25% 13% 19% 10% 22% 18% 8% 23% 18%

EDMRE@




Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The decorative standard of my home environment

Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

267 10 13 41 63 37 21 82
27% 31% 27% 20% 27% 28% 27% 30%

532 17 26 105 131 64 50 138
53% 51% 56% 52% 55% 48% 64% 51%

149 4 8 37 29 26 7 37
15% 12% 17% 19% 12% 20% 9% 13%

49 2 17 12 4 15
5% 6% 9% 5% 3% 5%

7 1 2 2 2
1% 1% 1% 2% 1%

799 27 39 145 194 102 72 220
80% 82% 83% 72% 82% 76% 91% 80%

198 6 8 54 41 30 7 51
20% 18% 17% 21% 17% 23% 9% 19%

Table 15/4

EDMRE@




The warmth of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
273 140 133 22 105 9 44 11 73 99 36 65 214 44 7
27% 29% 26% 25% 25% 26% 44% 26% 27% 27% 28% 28% 28% 23% 30%
484 232 251 43 208 172 41 20 138 192 57 96 365 99 13
48% 48% 48% 47% 49% 50% 41% 48% 50% 52% 45% 42% 48% 51% 57%
160 68 92 15 72 52 10 10 45 54 18 43 124 30 2
16% 14% 18% 16% 17% 15% 10% 24% 16% 14% 14% 19% 16% 15% 8%
79 36 43 10 38 27 4 1 19 25 15 20 58 17 1
8% 7% 8% 11% 9% 8% 4% 2% 7% 7% 12% 9% 8% 9% 5%
8 6 2 1 4 2 1 - 2 - 6 3 4
1% 1% * 1% 1% 1% 1% - 1% - 3% * 2%
757 372 385 65 313 263 84 31 212 291 93 161 580 144 20
75% 7% 74% 72% 73% 76% 85% 74% 7% 78% 74% 70% 76% 74% 87%
239 104 135 24 110 79 14 11 65 79 33 63 182 47 3
24% 22% 26% 21% 26% 23% 14% 26% 23% 21% 26% 21% 24% 24% 13%

Table 16/1
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The warmth of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

273 40 80 16 15 7 4 - 1 3 49 75 46 16
21% 31% 30% 22% 24% 28% 35% - 23% 52% 29% 32% 24% 34%

484 60 120 37 30 1 7 1 1 1 76 105 103 21
48% 46% 46% 52% 49% 48% 56% 47% 36% 14% 45% 45% 52% 44%

160 21 42 10 10 5 1 1 1 27 33 36 4
16% 16% 16% 14% 17% 20% 53% 22% 17% 16% 14% 18% 8%

79 9 20 7 6 1 1 - 1 1 17 18 11 6
8% 7% 8% 10% 10% 4% 9% - 19% 17% 10% 8% 6% 13%

8 1 1 - - - - 2 -

1% * 2% - - - - 1% -

757 100 201 53 45 18 11 1 2 4 126 181 149 37
75% 7% 76% 74% 73% 76% 91% 47% 59% 66% 74% 7% 76% 79%

239 30 62 17 17 6 1 1 1 2 44 51 47 10
24% 23% 23% 24% 27% 24% 9% 53% 41% 34% 26% 22% 24% 21%

Table 16/2
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The warmth of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 16/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

273 26 59 57 45 26 20 13 2 27 15 53 1 28 17 36 21 14 28 24
27% 25% 25% 25% 29% 33% 22% 41%  50% 32% 22% 24% 31% 27% 29% 26% 24% 27% 36% 29%

484 46 110 112 77 38 51 16 1 41 34 119 15 47 25 70 42 25 28 37
48% 45% 46% 49% 50% 48% 55% 52%  26% 49% 50% 54% 44% 45% 41% 51% 49% 49% 36% 45%

160 15 46 39 20 9 17 2 1 13 13 26 6 20 9 22 15 9 15 13
16% 15% 19% 17% 13% 1% 19% %  24% 15% 19% 12% 16% 19% 15% 16% 17% 17% 19% 16%

79 13 23 19 9 4 4 - 2 5 18 3 9 8 9 8 3 6 8
8% 13% 10% 8% 6% 5% 4% - 3% 8% 8% 9% 9% 13% 6% 10% 6% % 10%

8 3 1 2 2 - - 1 1 3 - - 1 - 1 1 -

1% 3% * 1% 3% - - 1% 1% 1% - - 2% - 2% 1% -

757 72 169 169 122 65 7 28 3 68 48 172 26 75 42 106 63 39 56 61
75% 70% 71% 74% 80% 81% 7% 93%  76% 81% 72% 79% 75% 72% 69% 7% 73% 75% 72% 74%

239 28 69 58 29 13 21 2 1 15 18 44 9 29 18 31 23 12 20 21
24% 2% 29% 26% 19% 16% 23% ™%  24% 18% 26% 20% 25% 28% 29% 23% 27% 23% 26% 26%
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Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The warmth of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

273 12 9 45 67 38 18 84
27% 36% 19% 23% 28% 28% 23% 31%

484 15 30 99 115 64 41 119
48% 45% 63% 49% 49% 48% 53% 44%

160 3 7 34 34 22 14 45
16% 9% 15% 17% 14% 17% 18% 17%

79 3 1 21 18 8 5 23
8% 9% 2% 11% 8% 6% 6% 8%

8 1 3 2 2
1% 1% 1% 2% 1%

757 27 39 144 182 102 60 203
75% 81% 83% 72% 7% 76% 76% 74%

239 6 8 55 52 30 19 69
24% 19% 17% 21% 22% 23% 24% 25%

Table 16/4
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The dampness of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

293 152 141 19 107 104 41 22 89 92 39 73 233 45 6
29% 32% 27% 21% 25% 30% 41% 52% 32% 25% 31% 32% 31% 23% 26%

353 168 185 35 167 108 33 10 96 141 43 73 261 78 10
35% 35% 35% 38% 39% 31% 33% 24% 35% 38% 34% 32% 34% 40% 44%

189 88 102 22 88 60 16 4 63 74 15 38 142 37 4
19% 18% 19% 24% 20% 17% 16% 10% 23% 20% 12% 16% 19% 19% 17%

144 60 84 13 57 63 7 4 25 57 27 35 112 28 2
14% 12% 16% 14% 13% 18% 7% 10% 9% 15% 21% 15% 15% 14% 8%

25 14 11 2 8 10 3 2 5 7 2 11 16 7 1
3% 3% 2% 2% 2% 3% 3% 5% 2% 2% 2% 5% 2% 4% 5%

646 320 326 54 274 211 74 32 184 234 82 146 494 123 16
64% 66% 62% 60% 64% 61% 74% 76% 67% 63% 65% 64% 65% 63% 70%

333 148 186 35 145 123 23 8 87 132 42 73 254 65 6
33% 31% 36% 38% 34% 36% 23% 19% 32% 35% 33% 32% 33% 33% 25%

Table 17/1
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The dampness of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable

Quite acceptable

Quite unacceptable

Very unacceptable

Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 71 63 24 11 2 4 6 169 232 197 47
1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
293 40 81 21 22 6 4 2 - 3 47 67 60 19
29% 31% 31% 30% 36% 24% 36% 100% - 42% 28% 29% 30% 41%
353 50 88 24 19 8 6 - 1 2 67 74 72 17
35% 39% 33% 34% 30% 33% 51% - 39% 26% 40% 32% 37% 36%
189 25 49 16 9 6 - - 1 32 44 39 4
19% 19% 19% 23% 14% 23% - - 14% 19% 19% 20% 8%
144 12 40 8 1 5 2 - 2 1 21 42 25 7
14% 9% 15% 11% 17% 20% 14% - 61% 17% 13% 18% 13% 15%
25 3 4 1 1 - - - 2 7 1 -
3% 2% 2% 2% 2% - - - 1% 3% * -
646 90 169 46 41 14 10 2 1 4 115 141 132 36
64% 69% 64% 64% 66% 57% 86% 100% 39% 68% 68% 60% 67% 7%
333 37 90 24 20 10 2 - 2 2 53 86 64 11
33% 29% 34% 34% 32% 43% 14% - 61% 32% 31% 37% 32% 23%

Table 17/2
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The dampness of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Private Renters Poll
Q7. How acceptable or unacceptable would you say that each of the following are?

Table 17/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

293 26 65 63 44 24 31 12 2 24 18 55 14 29 21 42 19 13 26 33
29% 26% 27% 28% 29% 30% 34% 38% 52% 28% 26% 25% 41% 28% 34% 31% 22% 25% 34% 40%

353 36 77 83 58 26 31 14 1 31 22 85 9 34 23 47 32 23 22 25
35% 35% 32% 37% 38% 33% 33% 45%  24% 37% 33% 39% 25% 33% 37% 34% 37% 44% 29% 31%

189 19 40 46 30 19 20 5 1 16 13 40 8 17 7 28 24 8 13 16
19% 18% 17% 20% 20% 24% 22% 17%  24% 19% 20% 18% 22% 16% 12% 20% 27% 16% 16% 20%

144 14 52 31 18 8 9 - 14 12 27 4 22 8 17 11 7 15 6
14% 14% 22% 14% 12% 10% 10% - 16% 18% 12% 12% 21% 14% 13% 13% 13% 20% %

25 7 4 4 3 2 1 - 2 11 - 2 2 3 1 1 1 2
3% % 2% 2% 2% 3% 1% - 3% 5% - 2% 3% 2% 1% 2% 1% 2%

646 63 143 146 102 50 62 25 3 55 40 140 23 63 43 89 51 36 48 57
64% 61% 60% 64% 66% 63% 67% 83%  76% 65% 59% 64% 66% 61% 71% 65% 59% 69% 62% 71%

333 33 92 77 48 27 29 5 1 29 25 67 12 39 16 45 35 15 28 22
33% 32% 39% 34% 31% 34% 32% 17%  24% 35% 38% 31% 34% 37% 26% 33% 40% 29% 36% 27%

EDMRE@




Private Renters Poll

Q7. How acceptable or unacceptable would you say that each of the following are?

The dampness of my home
Base: All respondents

Unweighted Total
Weighted Total

Very acceptable
Quite acceptable
Quite unacceptable
Very unacceptable
Don't know

Nets
Acceptable

Unacceptable
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

293 10 1 37 74 47 17 97
29% 31% 23% 18% 31% 35% 22% 35%

353 13 17 78 85 45 28 88
35% 39% 36% 39% 36% 33% 35% 32%

189 5 15 44 40 23 22 40
19% 15% 32% 22% 17% 17% 28% 15%

144 2 3 38 33 16 12 40
14% 6% 6% 19% 14% 12% 15% 15%

25 3 1 4 5 3 9
3% 9% 2% 2% 2% 2% 3%

646 23 28 114 159 92 45 185
64% 70% 59% 57% 67% 69% 57% 68%

333 7 18 82 73 39 34 80
33% 21% 39% 41% 31% 29% 43% 29%

Table 17/4
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Private Renters Poll

Table 18/1

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,
and one that is the SMALLEST at the bottom.

Summary table
Base: All respondents

Lack of security / threat of losing your housing at short
notice

Landlord / letting agent does not manage the property
properly, such as by not making repairs or responding
to maintenance requests

The general condition of my property

The current cost of rent

ComRes
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Biggest Smallest
problem problem Don't | Mean
Total 1 2 3 4 know | score
1004 174 259 222 325 25 2.71
100% 17% 26% 22% 32% 2%
1004 149 226 312 292 25 2.76
100% 15% 22% 31% 29% 2%
1004 138 261 329 251 25 2.71
100% 14% 26% 33% 25% 2%
1004 518 234 116 111 25 1.82
100% 52% 23% 12% 1% 2%
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and one that is the SMALLEST at the bottom.

Lack of security / threat of losing your housing at short notice

Base: All respondents

Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Biggest problem (1.0) 174 89 85 7 71 72 15 9 52 53 24 44 145 21 5
17% 18% 16% 7% 17% 21% 15% 21% 19% 14% 19% 19% 19% 1% 22%

(2.0 259 129 130 18 110 87 32 12 69 101 29 60 207 45 5
26% 21% 25% 19% 26% 25% 32% 29% 25% 27% 23% 26% 27% 23% 22%

(3.0 222 97 125 24 102 70 17 9 67 76 25 55 158 54 5
22% 20% 24% 21% 24% 20% 17% 21% 24% 20% 20% 24% 21% 27% 22%

Smallest problem (4.0 325 154 171 41 138 109 27 9 85 137 45 58 238 72 6
32% 32% 33% 45% 32% 32% 28% 21% 31% 37% 36% 25% 31% 37% 26%

Don't know 25 14 1 1 6 7 8 3 4 6 3 12 17 4 2
2% 3% 2% 1% 1% 2% 8% % 1% 2% 2% 5% 2% 2% 8%

Mean Score 2.71 2.67 2.75 3.1 2.73 2.64 2.62 2.46 2.67 2.81 2.74 258 2.65 2.92 257

Std Deviation 1.11 1.12 1.09 .98 1.09 1.14 1.09 1.10 1.11 1.09 1.15 1.09 1.12 1.03 1.16

Std Error .035 .052 .048 .102 .054 .062 110 176 .067 .057 104 074 .041 .075 .253
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Table 19/1
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and one that is the SMALLEST at the bottom.

Lack of security / threat of losing your housing at short notice
Base: All respondents

Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

Unweighted Total 1004 130 262 4l 63 24 1 2 4 6 169 232 197 47

Weighted Total 1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

Biggest problem (1.0) 174 30 41 15 8 1 4 1 2 2 33 26 39 11
17% 23% 16% 21% 13% 4% 36% 53% 45% 29% 19% 1% 20% 24%

(2.0) 259 33 75 19 21 5 - 1 - 3 47 57 53 15
26% 26% 29% 26% 34% 23% - 47% - 53% 28% 24% 27% 31%

(3.0 222 25 56 19 12 6 2 - 1 - 29 58 44 6
22% 19% 21% 27% 19% 26% 17% - 19% - 17% 25% 22% 13%

Smallest problem (4.0) 325 40 85 18 20 1 4 - 1 1 58 88 57 12
32% 31% 32% 25% 32% 48% 39% - 36% 17% 34% 38% 29% 25%

Don't know 25 2 5 * 1 - 1 - - - 3 4 3 3
2% 1% 2% 1% 2% - 8% - - - 2% 2% 1% 6%

Mean Score 2.71 2.59 272 2.56 2.1 317 2.64 1.47 247 2.05 2.67 291 2.62 242

Std Deviation 1.11 1.16 1.09 1.09 1.07 93 1.43 81 1.63 1.09 1.15 1.04 1.11 1.15

Std Error .035 102 .068 131 137 191 445 622 870 443 .089 .069 .080 A74

ComRes
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Table 19/2
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Lack of security / threat of losing your housing at short notice

Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes
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Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,
and one that is the SMALLEST at the bottom.

Table 19/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 |£100, | of Eng Mid North | North Scot | South | South Mid  |Humbe

Total | £10,000 +£19,999 £29,999 £39999 £49999 £69,999 +£99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100%  100%  100%  100%  100%

174 22 37 44 23 16 13 6 1 10 12 34 6 15 16 32 16 9 11 15
17% 22% 16% 19% 15% 20% 14% 21%  26% 12% 17% 15% 16% 14% 26% 23% 18% 17% 14% 18%

259 24 62 61 41 20 18 7 24 16 55 10 26 7 37 23 17 19 25
26% 24% 26% 21% 21% 25% 20% 24% 28% 23% 25% 28% 25% 12% 21% 26% 32% 25% 31%

222 25 58 46 34 17 21 10 25 15 44 8 24 8 21 22 14 23 18
22% 24% 24% 20% 22% 21% 23% 32% 30% 23% 20% 22% 23% 14% 15% 25% 27% 30% 22%

325 26 77 72 52 25 40 7 2 23 23 83 12 37 23 43 24 1 21 24
32% 25% 32% 32% 34% 32% 43% 24%  50% 27% 35% 38% 34% 36% 37% 31% 28% 21% 21% 29%

25 6 5 5 2 1 1 2 1 3 2 7 4 2 1 3 -

2% 6% 2% 2% 1% 1% 24% 2% 1% 1% 2% 12% 3% 2% 2% 4% -

2.71 2.56 2.75 2.65 2.77 2.65 2.95 259 297 2.74 2.76 2.82 2.75 2.82 2.7 2.57 2.65 2.54 2.74 2.62

1.11 1.12 1.08 113 1.09 1.14 1.10 1.08 175 1.01 1.12 1.1 1.1 1.09 1.29 117 1.09 1.03 1.03 1.10

035 113 071 .075 .089 129 115 201 1.008 114 136 077 195 108 A79 100 115 144 118 121
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Private Renters Poll

Table 19/4

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

Lack of security / threat of losing your housing at short notice

Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error
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Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 upto3d | upto6 | upto8 |upto10 [than10
Total months | months years years years years | years
1004 33 47 200 236 133 78 217
1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%
174 8 7 27 39 22 15 55
17% 25% 15% 13% 16% 17% 19% 20%
259 4 7 51 61 40 23 73
26% 13% 15% 25% 26% 30% 30% 27%
222 8 16 46 51 29 14 57
22% 25% 34% 23% 22% 22% 18% 21%
325 12 17 4l 79 41 25 79
32% 35% 37% 36% 33% 31% 32% 29%
25 1 6 7 1 1 9
2% 3% 3% 3% 1% 1% 3%
2.71 272 2.92 2.83 2.74 2.67 2.64 2.61
1.1 1.22 1.06 1.08 1.11 1.09 1.13 1.12
.035 215 .155 077 073 .095 129 .069
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Private Renters Poll

Table 20/1

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

Landlord / letting agent does not manage the property properly, such as by not making repairs or responding to maintenance requests
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Biggest problem (1.0) 149 73 76 20 67 48 12 2 45 52 21 31 117 31 2
15% 15% 15% 22% 16% 14% 12% 5% 16% 14% 17% 13% 15% 16% 8%

(2.0 226 103 123 22 107 72 16 9 75 83 19 49 168 47 7
22% 21% 23% 25% 25% 21% 16% 21% 27% 22% 15% 21% 22% 24% 30%

(3.0 312 150 162 25 136 109 32 10 77 122 47 66 240 56 8
31% 31% 31% 28% 32% 32% 33% 24% 28% 33% 38% 29% 31% 29% 35%

Smallest problem (4.0 292 141 151 22 112 109 31 18 75 109 35 72 224 57 4
29% 29% 29% 25% 26% 32% 31% 43% 27% 29% 28% 32% 29% 29% 18%

Don't know 25 14 1 1 6 7 8 3 4 6 3 12 17 4 2
2% 3% 2% 1% 1% 2% 8% % 1% 2% 2% 5% 2% 2% 8%

Mean Score 2.76 2.77 2.76 2.56 2.69 2.82 2.90 3.13 2.67 2.79 2.79 2.83 2.76 273 2.69

Std Deviation 1.04 1.05 1.04 1.09 1.03 1.04 1.02 .95 1.05 1.03 1.05 1.05 1.05 1.06 91

Std Error .033 .049 .046 114 .051 .056 104 151 .064 .054 .094 071 .038 077 199
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and one that is the SMALLEST at the bottom.

Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Landlord / letting agent does not manage the property properly, such as by not making repairs or responding to maintenance requests

Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes
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(1.0)

(2.0)

(3.0)

(4.0

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 4l 63 24 1 2 4 6 169 232 197 47
1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
149 17 34 10 8 2 1 - 1 - 23 40 31 2
15% 13% 13% 14% 13% 9% 6% - 16% - 14% 17% 16% 4%
226 23 57 18 15 8 1 - - 1 36 56 45 6
22% 18% 22% 25% 25% 33% 9% - - 17% 21% 24% 23% 13%
312 47 87 22 19 10 6 1 1 2 59 79 57 20
31% 36% 33% 30% 30% 43% 51% 53% 43% 30% 35% 34% 29% 42%
292 41 80 21 19 3 3 1 1 3 49 55 61 16
29% 32% 30% 30% 31% 15% 27% 47% 41% 53% 29% 23% 31% 34%
25 2 5 * 1 - 1 - - - 3 4 3 3
2% 1% 2% 1% 2% - 8% - - - 2% 2% 1% 6%
2.76 2.87 2.82 2.77 2.80 2.63 3.07 347 3.08 3.35 2.80 2.65 2.77 3.14
1.04 1.02 1.02 1.03 1.03 .86 .83 81 1.22 .83 1.02 1.03 1.06 .82
.033 .090 .063 123 131 A77 259 622 654 2339 079 .068 .076 124

Table 20/2
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Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,
and one that is the SMALLEST at the bottom.

Landlord / letting agent does not manage the property properly, such as by not making repairs or responding to maintenance requests

Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes
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Table 20/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 |£100, | of Eng Mid North | North Scot | South | South Mid  |Humbe

Total | £10,000 +£19,999 £29,999 £39999 £49999 £69,999 +£99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100%  100%  100%  100%  100%

149 11 33 32 28 9 21 6 17 1 23 3 24 9 16 11 6 16 12
15% 11% 14% 14% 19% 11% 23% 20% 20% 16% 11% 9% 23% 15% 12% 13% 12% 21% 14%

226 22 49 50 32 20 24 1 20 17 65 4 20 14 30 22 10 13 12
22% 21% 20% 22% 21% 25% 26% 35% 23% 26% 29% 12% 19% 22% 22% 25% 20% 16% 15%

312 34 78 70 47 21 30 5 2 18 23 67 19 32 17 47 22 13 28 27
31% 33% 33% 31% 31% 27% 32% 18%  50% 21% 34% 31% 53% 31% 28% 34% 26% 25% 37% 33%

292 31 74 70 43 28 17 8 1 28 16 61 9 26 14 40 29 21 17 31
29% 30% 31% 31% 28% 35% 18% 21%  26% 33% 23% 28% 25% 25% 22% 29% 34% 42% 22% 38%

25 6 5 5 2 1 1 2 1 3 2 7 4 2 1 3 -

2% 6% 2% 2% 1% 1% 24% 2% 1% 1% 2% 12% 3% 2% 2% 4% -

2.76 2.86 2.83 2.80 2.70 2.87 2.46 252 334 2.69 2.65 2.77 2.94 2.59 2.65 2.83 2.82 298 2.63 2.94

1.04 .99 1.03 1.04 1.08 1.03 1.04 1.12 .58 1.15 1.02 .98 .88 1.1 1.05 1.00 1.05 1.06 1.07 1.05

.033 .100 .067 .069 .088 17 109 207 .336 129 123 .068 155 110 145 .085 A1 149 122 116
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Table 20/4

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

Landlord / letting agent does not manage the property properly, such as by not making repairs or responding to maintenance requests

Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes
Fieldwork 25 February - 3 March 2014
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Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 upto3d | upto6 | upto8 |upto10 [than10
Total months | months years years years years | years
1004 33 47 200 236 133 78 217
1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%
149 5 3 33 37 19 9 42
15% 15% 6% 16% 16% 15% 12% 15%
226 8 " 42 54 29 22 59
22% 24% 24% 21% 23% 22% 28% 22%
312 8 15 65 73 45 26 81
31% 24% 32% 32% 31% 33% 33% 30%
292 " 18 55 66 39 20 82
29% 34% 38% 27% 28% 29% 26% 30%
25 1 6 7 1 1 9
2% 3% 3% 3% 1% 1% 3%
2.76 2.80 3.01 273 2.73 2.78 2.73 2.77
1.04 1.10 .95 1.05 1.05 1.03 .98 1.06
.033 194 138 .076 .069 .090 112 .065

EDMRE@




and one that is the SMALLEST at the bottom.

The general condition of my property
Base: All respondents

Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Biggest problem (1.0) 138 61 77 19 57 45 12 5 29 59 11 39 100 29 3
14% 13% 15% 21% 13% 13% 12% 12% 1% 16% 9% 17% 13% 15% 14%

(2.0 261 119 142 27 113 85 25 1 72 93 42 53 190 61 4
26% 25% 21% 30% 26% 25% 25% 26% 26% 25% 34% 23% 25% 31% 17%

(3.0 329 167 161 27 126 127 31 17 97 127 38 67 265 54 5
33% 35% 31% 30% 30% 37% 31% 40% 35% 34% 30% 29% 35% 28% 22%

Smallest problem (4.0 251 121 131 16 124 81 24 6 74 88 32 58 194 47 9
25% 25% 25% 18% 29% 24% 24% 15% 27% 24% 25% 25% 25% 24% 39%

Don't know 25 14 1 1 6 7 8 3 4 6 3 12 17 4 2
2% 3% 2% 1% 1% 2% 8% % 1% 2% 2% 5% 2% 2% 8%

Mean Score 2.71 2.74 2.68 246 2.75 2.72 2.72 2.61 2.79 2.66 273 2.66 2.74 2.62 2.94

Std Deviation 1.00 .98 1.02 1.02 1.03 97 1.00 91 .96 1.01 .95 1.06 .99 1.02 1.13

Std Error .032 .046 .045 .106 .051 .053 101 146 .059 .053 .085 071 .036 074 246

ComRes
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and one that is the SMALLEST at the bottom.

The general condition of my property
Base: All respondents

Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour |Democrat | Other

Unweighted Total 1004 130 262 71 63 24 1 2 4 6 169 232 197 47

Weighted Total 1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

Biggest problem (1.0) 138 16 35 10 8 3 - 1 1 - 19 35 20 4
14% 12% 13% 14% 13% 11% - 47% 19% - 11% 15% 10% 8%

(2.0 261 37 71 15 15 8 6 - 1 1 40 67 50 14
26% 29% 27% 21% 25% 34% 50% - 42% 16% 24% 29% 25% 30%

(3.0 329 41 87 23 25 4 3 - 1 3 63 67 69 14
33% 32% 33% 33% 40% 18% 24% - 16% 54% 37% 28% 35% 30%

Smallest problem (4.0 251 34 64 22 12 9 2 1 1 2 44 61 55 12
25% 26% 24% 31% 20% 38% 18% 53% 23% 30% 26% 26% 28% 25%

Don't know 25 2 5 * 1 - 1 - - - 3 4 3 3
2% 1% 2% 1% 2% - 8% - - - 2% 2% 1% 6%

Mean Score 2.71 2.72 2.70 2.82 2.68 2.83 2.64 2.60 243 3.14 2.80 2.67 2.82 2.78

Std Deviation 1.00 .99 .99 1.04 .95 1.07 .82 243 1.24 73 .96 1.03 .96 .95

Std Error .032 .088 .062 124 122 220 .256 1.865 661 297 075 .068 .069 144

ComRes

Fieldwork 25 February - 3 March 2014

Page 78

Table 21/2

EDMRE@
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Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,
and one that is the SMALLEST at the bottom.

The general condition of my property
Base: All respondents

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 |£100, | of Eng Mid North | North Scot | South | South Mid  |Humbe

Total | £10,000 +£19,999 £29,999 £39999 £49999 £69,999 +£99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100%  100%  100%  100%  100%

Biggest problem (1.0 138 18 33 31 25 9 10 2 1 7 12 29 10 12 5 20 8 9 12 14
14% 17% 14% 14% 17% 11% 11% 7%  26% 9% 17% 13% 28% 12% 8% 15% 10% 17% 15% 17%

(2.0) 261 25 65 60 38 19 24 8 2 22 15 55 8 39 18 30 24 8 21 22
26% 24% 27% 21% 25% 24% 26% 28%  50% 26% 22% 25% 22% 37% 29% 22% 27% 15% 28% 27%

(3.0 329 28 73 84 49 34 34 8 31 21 77 8 29 20 50 31 20 15 27
33% 21% 30% 37% 32% 43% 37% 21% 37% 32% 35% 22% 28% 33% 36% 36% 38% 20% 33%

Smallest problem (4.0) 251 27 63 48 39 16 23 12 22 19 55 10 22 11 33 22 14 26 19
25% 26% 26% 21% 25% 20% 25% 39% 26% 28% 25% 28% 21% 19% 24% 25% 27% 34% 23%

Don't know 25 6 5 5 2 1 1 2 1 3 2 7 4 2 1 3 -

2% 6% 2% 2% 1% 1% 24% 2% 1% 1% 2% 12% 3% 2% 2% 4% -

Mean Score 2.71 2.65 2.71 2.67 2.67 2.73 2.77 297 166 2.82 2.70 2.73 2.50 2.60 2.70 2.72 2.78 2.77 2.75 2.62

Std Deviation 1.00 1.07 1.02 .96 1.04 .92 .96 .99 .58 93 1.07 .99 1.19 .96 .92 1.00 .95 1.05 1.10 1.03

Std Error .032 109 .066 .064 .085 104 100 183 335 105 130 .069 210 .095 127 .085 .100 147 126 113
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Table 21/4

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

The general condition of my property
Base: All respondents

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Biggest problem (1.0) 138 7 8 34 31 16 11 31
14% 21% 17% 17% 13% 12% 14% 11%

(2.0) 261 10 19 52 63 3 15 14l
26% 30% 39% 26% 27% 23% 19% 26%

(3.0) 329 9 12 61 72 45 29 100
33% 21% 26% 30% 31% 34% 37% 36%

Smallest problem (4.0 251 6 8 48 63 41 22 64
25% 18% 17% 24% 27% 30% 28% 23%

Don't know 25 1 6 7 1 1 9
2% 3% 3% 3% 1% 1% 3%

Mean Score 2.71 244 243 2.63 2.73 2.83 2.80 2.74

Std Deviation 1.00 1.05 .98 1.04 1.01 1.00 1.01 .95

Std Error .032 .185 143 075 .067 .087 115 .058
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and one that is the SMALLEST at the bottom.

The current cost of rent
Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes
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Private Renters Poll
Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
518 245 273 45 226 173 52 23 146 202 67 103 387 110 1
52% 51% 52% 49% 53% 50% 53% 55% 53% 54% 53% 45% 51% 56% 48%
234 117 117 22 92 94 19 7 57 89 32 55 184 38 5
23% 24% 22% 25% 21% 27% 19% 17% 21% 24% 26% 24% 24% 20% 22%
116 54 62 13 57 32 1 3 31 42 13 30 86 27 3
12% 1% 12% 14% 13% 9% 11% % 1% 1% 10% 13% 1% 14% 13%
111 52 58 10 47 39 9 6 38 33 11 29 92 15 2
1% 1% 11% 11% 11% 11% 9% 14% 14% 9% 9% 13% 12% 8% 8%
25 14 1 1 6 7 8 3 4 6 3 12 17 4 2
2% 3% 2% 1% 1% 2% 8% % 1% 2% 2% 5% 2% 2% 8%
1.82 1.82 1.82 1.86 1.82 1.81 1.76 1.80 1.86 1.74 1.74 1.93 1.84 1.73 1.80
1.03 1.03 1.04 1.03 1.04 1.02 1.03 1.13 1.09 .98 97 1.07 1.05 .98 1.02
.033 .048 .046 .108 .051 .055 104 181 .067 .051 .087 072 .038 072 223

Table 22/1
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Table 22/2

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

The current cost of rent
Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem

Don't know

Mean Score
Std Deviation
Std Error

ComRes

Fieldwork 25 February - 3 March 2014
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(1.0)

(2.0)

(3.0)

(4.0

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal
Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other
1004 130 262 4l 63 24 1 2 4 6 169 232 197 47
1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%
518 65 147 36 36 18 6 - 1 4 92 128 104 27
52% 50% 56% 50% 59% 76% 50% - 20% 1% 54% 55% 53% 57%
234 34 55 19 9 3 4 1 2 1 44 50 46 9
23% 26% 21% 27% 14% 11% 32% 53% 58% 13% 26% 21% 23% 19%
116 15 28 7 6 3 - 1 1 1 15 26 24 4
12% 12% 11% 9% 9% 13% - 47% 22% 16% 9% 1% 12% 9%
111 13 29 9 10 - 1 - - - 16 25 20 4
1% 10% 11% 13% 16% - 9% - - - 9% 11% 10% 9%
25 2 5 * 1 - 1 - - - 3 4 3 3
2% 1% 2% 1% 2% - 8% - - - 2% 2% 1% 6%
1.82 1.82 1.76 1.85 1.81 1.37 1.64 247 2.02 1.46 1.73 1.78 1.79 1.66
1.03 1.01 1.03 1.06 1.15 .72 .95 81 a7 .83 .98 1.03 1.02 .99
.033 .089 .065 126 146 147 295 622 412 338 076 .068 073 150
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Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

The current cost of rent
Base: All respondents

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 |£100, | of Eng Mid North | North Scot | South | South Mid  |Humbe

Total | £10,000 +£19,999 £29,999 £39999 £49999 £69,999 +£99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100%  100%  100%  100%  100%  100%  100%  100%  100%

Biggest problem (1.0 518 46 131 116 74 44 48 16 1 47 32 130 16 51 24 65 49 27 36 41
52% 45% 55% 51% 49% 56% 52% 52%  24% 57% 48% 59% 47% 49% 39% 48% 57% 52% 46% 50%

(2.0) 234 26 59 51 40 19 25 4 1 17 19 41 13 17 16 35 17 16 21 23
23% 25% 25% 22% 26% 24% 27% 14%  26% 20% 28% 19% 38% 16% 26% 26% 19% 31% 21% 28%

(3.0 116 11 25 22 20 6 7 7 1 8 7 28 1 17 8 15 9 4 8 10
12% 11% 10% 10% 13% 8% 8% 24%  26% 10% 10% 13% 3% 16% 14% 11% 11% 8% 10% 12%

Smallest problem (4.0) 111 14 20 33 17 9 12 3 - 9 9 17 4 17 6 17 9 4 10 8
1% 14% 8% 14% 11% 11% 13% 10% - 1% 13% 8% 12% 16% 10% 13% 11% 8% 13% 10%

Don't know 25 6 5 5 2 1 - - 1 2 1 3 - 2 7 4 2 1 3 -

2% 6% 2% 2% 1% 1% - - 24% 2% 1% 1% - 2% 12% 3% 2% 2% 4% -

Mean Score 1.82 1.93 1.71 1.88 1.87 1.74 1.82 192 203 1.75 1.88 1.68 1.81 2.00 1.95 1.89 1.75 1.71 1.89 1.81

Std Deviation 1.03 1.09 .96 1.10 1.03 1.03 1.05 110  1.00 1.05 1.06 97 1.00 1.16 1.04 1.06 1.04 92 1.06 .99

Std Error .033 110 .063 073 .084 116 110 203 575 118 128 .068 176 115 144 .090 110 130 120 110
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Table 22/4

Q8. Below is a list of issues that some tenants face and could be considered problems. Please rank them, with the one that is the BIGGEST problem for you personally at the top,

and one that is the SMALLEST at the bottom.

The current cost of rent
Base: All respondents

Unweighted Total
Weighted Total

Biggest problem

Smallest problem
Don't know

Mean Score
Std Deviation
Std Error

ComRes
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Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 upto3d | upto6 | upto8 |upto10 [than10
Total months | months years years years years | years
1004 33 47 200 236 133 78 217
1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%
518 12 29 100 123 75 43 137
52% 36% 61% 50% 52% 56% 54% 50%
234 10 10 50 52 32 17 62
23% 30% 22% 25% 22% 24% 21% 23%
116 7 4 24 33 13 8 27
12% 21% 8% 12% 14% 10% 10% 10%
1M 3 4 20 22 12 10 40
11% 9% 8% 10% 9% 9% 13% 14%
25 1 6 7 1 1 9
2% 3% 3% 3% 1% 1% 3%
1.82 2.04 1.64 1.81 1.80 1.72 1.82 1.88
1.03 1.01 .96 1.01 1.01 .98 1.08 1.10
.033 178 140 073 .067 .085 123 .067
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Table 23/1
Private Renters Poll

Q9. Have you ever found you have had to pay an unexpected charge or fee to a landlord or letting agent?
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Yes, once 211 96 116 19 107 69 10 6 77 72 27 36 164 39 3
21% 20% 22% 21% 25% 20% 10% 14% 28% 19% 21% 16% 21% 20% 13%

Yes, on multiple occasions 92 37 55 7 53 26 7 - 28 36 1 17 60 30 1
9% 8% 1% 7% 12% 8% % - 10% 10% 9% 7% 8% 15% 5%

No, never 700 349 351 64 267 250 83 36 171 265 87 177 540 126 19
70% 72% 67% 1% 63% 72% 84% 86% 62% 1% 70% 7% 1% 64% 82%

ComRes
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Base: All respondents

Unweighted Total
Weighted Total

Yes, once

Yes, on multiple occasions

No, never

ComRes
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Private Renters Poll
Q9. Have you ever found you have had to pay an unexpected charge or fee to a landlord or letting agent?

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 7 63 24 11 2 4 6 169 232 197 47

1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

211 22 61 19 9 7 1 1 1 1 25 53 50 9
21% 17% 23% 27% 14% 29% 6% 53% 20% 14% 14% 23% 25% 19%

92 5 30 8 8 2 1 - - - 10 23 27 6
9% 4% 1% 1% 12% 6% 9% - - - 6% 10% 14% 13%

700 103 172 44 45 15 10 1 3 5 135 158 119 32
70% 79% 65% 62% 74% 64% 85% 47% 80% 86% 80% 67% 61% 68%

Table 23/2

EDMRE@




Base: All respondents

Unweighted Total
Weighted Total

Yes, once

Yes, on multiple occasions

No, never

ComRes
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Private Renters Poll
Q9. Have you ever found you have had to pay an unexpected charge or fee to a landlord or letting agent?

Table 23/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
211 21 45 38 31 26 21 8 - 13 15 60 9 16 12 22 21 15 16 13
21% 20% 19% 17% 21% 33% 23% 28% - 16% 23% 27% 25% 15% 19% 16% 24% 29% 20% 16%
92 5 20 24 20 5 9 4 1 8 6 24 2 6 5 7 15 4 5 10
9% 5% 8% 11% 13% 7% 10% 14%  24% 10% 9% 11% 6% 6% 9% 5% 17% 8% 6% 12%
700 77 174 165 101 48 62 18 3 62 46 135 24 82 44 108 51 33 57 59
70% 75% 73% 73% 66% 60% 67% 59%  76% 4% 68% 62% 69% 79% 72% 79% 58% 63% 74% 72%
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Table 23/4
Private Renters Poll

Q9. Have you ever found you have had to pay an unexpected charge or fee to a landlord or letting agent?

Base: All respondents

Unweighted Total
Weighted Total

Yes, once
Yes, on multiple occasions

No, never

ComRes
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

211 5 13 45 48 32 19 50
21% 15% 28% 22% 20% 24% 24% 18%

92 2 5 14 17 15 7 32
9% 6% 1% 7% 7% 11% 9% 12%

700 26 29 142 172 86 53 192
70% 79% 61% 1% 73% 64% 67% 70%
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Table 24/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

Summary table
Base: All respondents

Don't
Total Agree | Disagree know
In general, | feel that the property | live in is a rip off 1004 269 655 80
100% 21% 65% 8%
Overall, the property | live in is good value for money 1004 619 315 70
100% 62% 31% 7%
My landlord seems professional in his / her
management of the property 1004 640 276 88
100% 64% 28% 9%
My landlord does not seem that interested in the
conditions that I live in whilst | rent from them 1004 353 570 81
100% 35% 57% 8%
| know who my landlord is 1004 814 166 24
100% 81% 17% 2%
| have had to cut back on heating my current property
because of the cost of rent 1004 389 579 36
100% 39% 58% 4%
| have had to cut back on food because of the cost of
my rent 1004 335 639 30
100% 33% 64% 3%
ComRes
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Table 25/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

In general, | feel that the property | live in is a rip off
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 269 116 153 32 126 88 18 5 80 89 43 58 195 57 6
27% 24% 29% 36% 29% 26% 18% 12% 29% 24% 34% 25% 26% 29% 26%

Disagree 655 328 327 50 266 228 77 35 178 257 72 149 509 124 14
65% 68% 63% 56% 62% 66% 7% 83% 64% 69% 57% 65% 67% 64% 60%

Don't know 80 38 42 8 36 29 5 2 18 27 1 23 60 14 3
8% 8% 8% 9% 8% 8% 5% 5% 7% 7% 9% 10% 8% 7% 14%
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Q10. Do you agree or disagree with each of the following statements?

In general, | feel that the property | live in is a rip off

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes
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Private Renters Poll

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

269 32 84 15 14 8 2 - 3 1 38 80 42 8
21% 24% 32% 21% 23% 35% 15% - 7% 17% 23% 34% 22% 17%

655 92 162 54 45 13 9 2 1 5 119 135 144 34
65% 70% 62% 76% 2% 54% 7% 100% 23% 83% 70% 58% 73% 72%

80 7 17 2 3 3 1 - - - 12 19 10 5
8% 5% 7% 3% 5% 11% 8% - - - 7% 8% 5% 11%

Table 25/2
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Q10. Do you agree or disagree with each of the following statements?

In general, | feel that the property | live in is a rip off

Base: All respondents

Private Renters Poll

Table 25/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 269 30 70 57 38 21 26 1 - 19 18 73 10 35 13 28 20 8 23 23
27% 29% 29% 25% 25% 26% 29% 35% - 22% 27% 33% 28% 33% 21% 20% 23% 15% 30% 28%

Disagree 655 65 148 151 105 53 63 15 3 60 46 121 22 63 44 97 60 40 52 50
65% 64% 62% 67% 68% 66% 68% 48%  76% 1% 68% 55% 62% 61% 73% 71% 70% 7% 67% 61%

Don't know 80 8 21 18 10 6 3 5 1 5 3 25 3 6 4 12 7 4 2 9
8% 8% 9% 8% 7% 8% 3% 17%  24% 6% 4% 1% 9% 6% % 8% 8% 8% 3% 1%

ComRes
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Q10. Do you agree or disagree with each of the following statements?

In general, | feel that the property | live in is a rip off

Base: All respondents

Private Renters Poll

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Agree 269 8 14 58 71 33 21 65
27% 24% 30% 29% 30% 25% 26% 24%

Disagree 655 19 31 126 149 90 49 192
65% 58% 66% 63% 63% 67% 62% 70%

Don't know 80 6 2 17 17 11 9 17
8% 18% 4% 9% 7% 8% 12% 6%

ComRes
Fieldwork 25 February - 3 March 2014
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Table 26/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

Overall, the property | live in is good value for money
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 619 298 321 60 257 206 65 31 164 244 77 134 468 126 16
62% 62% 62% 66% 60% 60% 66% 74% 59% 66% 61% 58% 61% 65% 70%

Disagree 315 148 168 28 137 114 28 8 90 109 41 76 245 54 5
31% 31% 32% 31% 32% 33% 29% 19% 33% 29% 32% 33% 32% 28% 21%

Don't know 70 37 33 3 34 24 6 3 22 19 8 20 52 14 2
7% 8% 6% 3% 8% 7% 6% 7% 8% 5% 6% 9% 7% 7% 9%
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Q10. Do you agree or disagree with each of the following statements?

Overall, the property | live in is good value for money

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Past vote - General Election 2010

Voting intention
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

619 87 154 46 40 13 9 2 1 4 105 133 132 31
62% 67% 59% 64% 65% 56% 7% 100% 23% 68% 62% 57% 67% 66%

315 37 95 24 19 8 2 - 2 2 53 85 59 13
31% 28% 36% 33% 30% 31% 15% - 61% 32% 31% 36% 30% 27%

70 6 14 2 3 3 1 - 1 - 1 16 5 3
% 5% 5% 2% 5% 12% 8% - 16% - 7% % 3% 6%
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Q10. Do you agree or disagree with each of the following statements?

Overall, the property | live in is good value for money

Base: All respondents

Private Renters Poll

Table 26/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 619 61 137 136 97 55 59 21 3 55 41 119 22 63 39 87 55 39 51 48
62% 60% 57% 60% 63% 69% 64% 69%  76% 65% 61% 54% 63% 61% 64% 63% 64% 75% 66% 59%

Disagree 315 32 89 75 47 21 25 9 1 24 20 81 8 35 18 38 30 9 22 30
31% 32% 37% 33% 31% 26% 27% 31%  24% 29% 30% 37% 22% 33% 29% 28% 35% 18% 29% 37%

Don't know 70 9 13 16 9 4 8 - 5 6 19 6 6 4 12 1 4 4 4
7% 9% 5% % 6% 5% 9% - 6% 9% 9% 16% 6% % 8% 1% 8% 5% 5%

ComRes
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Q10. Do you agree or disagree with each of the following statements?

Overall, the property | live in is good value for money

Base: All respondents

Private Renters Poll

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Agree 619 22 28 114 157 81 44 173
62% 68% 59% 57% 66% 61% 56% 63%

Disagree 315 1 16 65 67 43 27 86
31% 32% 34% 33% 28% 32% 34% 31%

Don't know 70 3 21 13 9 8 15
7% 6% 1% 5% 7% 10% 6%

ComRes
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Table 27/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

My landlord seems professional in his / her management of the property
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 640 302 337 59 263 210 75 32 176 243 81 140 483 129 17
64% 63% 65% 66% 61% 61% 76% 76% 64% 65% 65% 61% 63% 66% 74%

Disagree 276 139 137 22 117 107 21 9 73 100 36 67 213 50 6
28% 29% 26% 25% 27% 31% 21% 21% 27% 27% 29% 29% 28% 26% 26%

Don't know 88 40 47 9 48 27 3 1 27 30 8 23 69 16
9% 8% 9% 10% 1% 8% 3% 3% 10% 8% 6% 10% 9% 8%
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Q10. Do you agree or disagree with each of the following statements?

My landlord seems professional in his / her management of the property

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes

Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

640 93 173 46 38 15 10 2 2 5 122 136 131 37
64% 2% 66% 64% 62% 62% 85% 100% 62% 87% 72% 58% 67% 79%

276 32 71 21 18 7 2 - 1 1 39 80 49 9
28% 25% 21% 30% 29% 27% 15% - 22% 13% 23% 34% 25% 19%

88 5 20 4 6 3 - 1 - 8 17 16 1
9% 4% 8% 5% 9% 11% - 16% - 5% % 8% 2%
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Q10. Do you agree or disagree with each of the following statements?

My landlord seems professional in his / her management of the property

Base: All respondents

Private Renters Poll

Table 27/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 640 60 159 147 92 50 62 19 4 57 47 122 21 67 38 90 65 39 43 52
64% 58% 67% 65% 60% 63% 67% 63% 100% 68% 69% 56% 59% 65% 62% 66% 75% 75% 55% 64%

Disagree 276 32 58 67 46 25 25 8 - 22 14 74 9 32 17 36 1" 8 29 25
28% 31% 24% 30% 30% 32% 27% 27% - 26% 21% 34% 25% 31% 27% 27% 13% 16% 38% 31%

Don't know 88 1 21 13 15 4 5 3 - 5 7 23 6 5 6 11 10 5 6 4
9% 1% 9% 6% 10% 5% 6% 10% - 6% 10% 1% 16% 5% 10% 8% 12% 10% 8% 5%

ComRes
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Q10. Do you agree or disagree with each of the following statements?

My landlord seems professional in his / her management of the property

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

640 26 32 121 169 74 47 171
64% 79% 68% 60% 1% 55% 60% 62%

276 3 10 55 54 44 21 90
28% 9% 21% 27% 23% 33% 27% 33%

88 4 5 25 14 16 10 13
9% 12% 11% 13% 6% 12% 13% 5%
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Table 28/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

My landlord does not seem that interested in the conditions that | live in whilst | rent from them
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 353 167 186 32 160 125 26 10 86 129 54 85 266 68 9
35% 35% 36% 36% 37% 36% 26% 24% 31% 35% 43% 37% 35% 35% 40%

Disagree 570 276 293 51 226 193 70 30 165 216 63 125 433 112 14
57% 57% 56% 56% 53% 56% 70% 71% 60% 58% 50% 54% 57% 58% 60%

Don't know 81 39 43 8 41 27 4 2 25 28 8 20 66 15
8% 8% 8% 8% 10% 8% 4% 5% 9% 7% 6% 9% 9% 8%
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Q10. Do you agree or disagree with each of the following statements?

My landlord does not seem that interested in the conditions that | live in whilst | rent from them

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

353 44 94 29 16 10 2 - 1 1 61 85 64 14
35% 33% 36% 41% 27% 43% 15% - 38% 17% 36% 36% 33% 30%

570 82 147 36 41 13 9 2 2 4 104 130 121 29
57% 63% 56% 51% 67% 54% 76% 100% 62% 68% 62% 56% 62% 62%

81 5 21 5 4 1 1 - - 1 4 18 11 4
8% 3% 8% 8% 6% 3% 9% - - 14% 2% 8% 6% 9%
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Q10. Do you agree or disagree with each of the following statements?

Private Renters Poll

My landlord does not seem that interested in the conditions that | live in whilst | rent from them

Base: All respondents

Table 28/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 353 37 88 85 50 30 29 9 - 27 22 87 12 36 17 46 25 15 32 34
35% 36% 37% 37% 33% 37% 32% 31% - 32% 33% 40% 34% 35% 27% 34% 29% 30% 41% 41%

Disagree 570 57 133 126 87 44 56 19 3 50 40 113 21 62 37 84 50 31 42 39
57% 55% 56% 55% 57% 55% 61% 62%  74% 60% 60% 51% 60% 60% 61% 61% 58% 61% 55% 48%

Don't know 81 9 18 17 16 6 7 2 1 6 5 20 2 6 7 7 11 5 3 9
8% 9% 8% % 1% 8% 8% %  26% % 7% 9% 6% 6% 12% 5% 13% 10% 4% 1%

ComRes
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Q10. Do you agree or disagree with each of the following statements?

Private Renters Poll

My landlord does not seem that interested in the conditions that | live in whilst | rent from them

Base: All respondents

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Agree 353 11 12 75 80 55 30 91
35% 33% 26% 37% 34% 41% 38% 33%

Disagree 570 17 31 104 142 71 39 165
57% 52% 66% 52% 60% 53% 50% 60%

Don't know 81 5 4 22 15 7 10 18
8% 15% 9% 1% 6% 5% 13% 6%
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Q10. Do you agree or disagree with each of the following statements?

| know who my landlord is
Base: All respondents

Unweighted Total
Weighted Total

Agree
Disagree

Don't know

ComRes
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Private Renters Poll

Table 29/1

Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
814 395 419 70 328 284 90 40 214 315 99 186 611 165 23
81% 82% 80% 7% 7% 83% 91% 95% 7% 85% 78% 81% 80% 85%  100%
166 71 95 19 88 51 7 1 56 51 24 35 134 25
17% 15% 18% 21% 21% 15% % 2% 20% 14% 19% 15% 18% 13%
24 16 8 2 10 9 2 1 6 6 3 9 19 4
2% 3% 2% 2% 2% 3% 2% 3% 2% 2% 3% 4% 3% 2%
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Q10. Do you agree or disagree with each of the following statements?

| know who my landlord is
Base: All respondents

Unweighted Total
Weighted Total

Agree
Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Private Renters Poll

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

814 116 215 55 53 22 9 1 3 6 150 188 154 42
81% 89% 82% 78% 87% 91% 76% 53% 100%  100% 89% 80% 78% 90%

166 14 44 12 8 2 3 1 - - 17 40 39 5
17% 11% 17% 17% 12% 9% 24% 47% - - 10% 17% 20% 10%

24 5 3 1 - - - 2 6 4 -

2%

2%

5%

1%

1%

2%

2%

Table 29/2

EDMRE@




Q10. Do you agree or disagree with each of the following statements?

| know who my landlord is
Base: All respondents

Private Renters Poll

Table 29/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 814 87 200 189 116 59 74 24 4 63 60 176 26 87 43 116 76 45 61 59
81% 84% 84% 83% 76% 74% 80% 79% 100% 75% 90% 80% 75% 84% 71% 85% 88% 86% 79% 73%

Disagree 166 13 33 33 33 19 15 6 - 18 6 36 8 15 15 18 9 6 16 20
17% 13% 14% 15% 21% 24% 17% 21% - 21% 9% 16% 22% 14% 24% 13% 1% 12% 20% 25%

Don't know 24 3 6 5 4 1 3 - 3 1 7 1 2 3 2 1 1 1 2
2% 3% 3% 2% 3% 1% 3% - 4% 1% 3% 3% 2% 5% 1% 1% 2% 1% 2%

ComRes
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Q10. Do you agree or disagree with each of the following statements?

| know who my landlord is
Base: All respondents

Unweighted Total
Weighted Total

Agree
Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

814 27 31 166 185 99 66 240
81% 82% 65% 83% 78% 74% 83% 88%

166 5 14 28 44 28 12 33
17% 15% 30% 14% 19% 21% 16% 12%

24 1 2 6 7 6 1 1

2%

3%

4%

3%

3%

5%

1%

*

Table 29/4
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Table 30/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

I have had to cut back on heating my current property because of the cost of rent
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 389 165 225 42 165 135 38 10 110 135 54 91 296 75 6
39% 34% 43% 47% 39% 39% 38% 24% 40% 36% 43% 39% 39% 38% 27%

Disagree 579 297 282 45 247 197 58 32 161 223 69 126 442 13 16
58% 62% 54% 49% 58% 57% 58% 76% 58% 60% 55% 55% 58% 58% 69%

Don't know 36 20 16 4 16 13 4 - 5 15 3 13 27 7 1
4% 4% 3% 4% 4% 4% 4% - 2% 4% 3% 6% 4% 4% 5%

ComRes

Fieldwork 25 February - 3 March 2014 @
Page 110 [:I]MRE




Q10. Do you agree or disagree with each of the following statements?

Private Renters Poll

I have had to cut back on heating my current property because of the cost of rent

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know

ComRes
Fieldwork 25 February - 3 March 2014
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 71 63 24 11 2 4 6 169 232 197 47

1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

389 36 120 36 22 9 1 1 2 1 66 102 73 17
39% 28% 45% 51% 35% 36% 9% 53% 61% 17% 39% 44% 37% 36%

579 89 137 33 39 14 10 1 1 5 97 123 117 30
58% 69% 52% 47% 63% 57% 82% 47% 39% 83% 57% 53% 60% 64%

36 5 7 2 2 2 1 - - - 7 9 6 -

4%

4%

3%

2%

2%

%

8%

4%

4%

3%
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Q10. Do you agree or disagree with each of the following statements?

Private Renters Poll

I have had to cut back on heating my current property because of the cost of rent

Base: All respondents

Table 30/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

Unweighted Total 1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

Weighted Total 1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

Agree 389 45 110 96 49 29 26 8 1 31 23 92 15 43 20 47 31 19 27 41
39% 43% 46% 42% 32% 36% 29% 21%  24% 37% 35% 42% 44% 41% 32% 34% 36% 37% 35% 50%

Disagree 579 55 120 121 99 49 65 20 3 50 41 117 19 59 38 84 51 31 49 40
58% 53% 50% 53% 64% 62% 70% 66%  76% 59% 61% 54% 53% 57% 63% 62% 59% 59% 64% 49%

Don't know 36 4 9 10 5 2 1 2 - 3 3 10 1 2 3 6 5 2 1 1
4% 4% 4% 4% 3% 3% 1% 7% - 4% 4% 4% 3% 2% 5% 4% 5% 4% 1% 1%
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Q10. Do you agree or disagree with each of the following statements?

Private Renters Poll

I have had to cut back on heating my current property because of the cost of rent

Base: All respondents

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Agree 389 9 20 88 87 49 34 101
39% 27% 43% 44% 37% 37% 43% 37%

Disagree 579 22 27 99 144 79 43 165
58% 67% 57% 49% 61% 59% 55% 60%

Don't know 36 2 13 6 5 2 8
4% 6% 7% 3% 4% 3% 3%
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Table 31/1
Private Renters Poll
Q10. Do you agree or disagree with each of the following statements?

I have had to cut back on food because of the cost of my rent
Base: All respondents

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner -share |[landlord

Unweighted Total 1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

Weighted Total 1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

Agree 335 150 185 29 155 113 32 6 85 122 44 85 250 66 8
33% 31% 36% 32% 36% 33% 33% 14% 31% 33% 35% 37% 33% 34% 35%

Disagree 639 323 316 58 259 223 63 36 185 240 78 136 492 124 15
64% 67% 61% 64% 61% 65% 64% 86% 67% 64% 62% 59% 64% 64% 65%

Don't know 30 9 20 4 13 9 4 - 7 10 4 9 23 5
3% 2% 4% 4% 3% 3% 4% - 3% 3% 3% 4% 3% 3%
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Q10. Do you agree or disagree with each of the following statements?

I have had to cut back on food because of the cost of my rent

Base: All respondents

Table 31/2
Private Renters Poll

Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

Unweighted Total 1004 130 262 71 63 24 11 2 4 6 169 232 197 47

Weighted Total 1004 130 263 71 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

Agree 335 33 93 31 21 12 2 1 1 1 53 86 64 11
33% 25% 35% 44% 33% 52% 15% 53% 41% 13% 31% 37% 33% 24%

Disagree 639 94 166 38 41 10 10 1 2 5 113 142 130 35
64% 2% 63% 54% 66% 41% 85% 47% 59% 87% 67% 61% 66% 74%

Don't know 30 4 4 1 * 2 - - - - 4 6 2 1
3% 3% 2% 2% 1% 7% - - - - 2% 2% 1% 2%
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Q10. Do you agree or disagree with each of the following statements?

I have had to cut back on food because of the cost of my rent

Base: All respondents

Unweighted Total
Weighted Total

Agree

Disagree

Don't know
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Table 31/3

Household income Region

York

East East West | shire /

Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid |Humbe

Total £10,000 ££19,999 £29,999 (£39,999 (£49999 £69,999 +£99999 | 000+ land lands | London East West land East West | Wales lands rside

1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82

1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100%  100%  100%  100% 100%  100%  100%  100%

335 47 96 7 44 26 14 6 - 32 22 89 12 35 16 36 24 13 20 37
33% 46% 40% 34% 29% 32% 15% 21% - 38% 33% 41% 34% 33% 26% 26% 28% 25% 25% 45%

639 52 134 144 105 53 75 24 4 50 40 122 22 67 43 99 56 38 57 45
64% 51% 56% 63% 68% 66% 82% 79% 100% 59% 59% 56% 62% 65% 71% 73% 64% 73% 74% 55%

30 4 9 6 4 1 3 - 2 5 7 1 2 2 2 7 1 1 -

3%

4%

4%

3%

3%

1%

3%

3%

7%

3%

3%

2%

3%

1%

8%

2%

1%
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Q10. Do you agree or disagree with each of the following statements?

I have had to cut back on food because of the cost of my rent

Base: All respondents

Private Renters Poll

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than 10

Total months | months years years years years | years

Unweighted Total 1004 33 47 200 236 133 78 217

Weighted Total 1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

Agree 335 10 14 78 71 42 29 90
33% 30% 30% 39% 30% 32% 37% 33%

Disagree 639 22 31 111 158 89 49 179
64% 67% 66% 55% 67% 67% 62% 65%

Don't know 30 1 2 1 8 2 1 5
3% 3% 4% 5% 3% 1% 1% 2%
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Base: All respondents

Unweighted Total
Weighted Total

Less than 6 months

7-11 months

1 year up to 3 years

4 years up to 6 years

7 years up to 8 years

9 years up to 10 years

More than 10 years
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Private Renters Poll
D1. How long (over the course of your life) have you been renting from private landlords in total, either as part of a household or as a single person?

Gender Age Social Grade Living situation

Alone Lodger

orwith | House |/livein

Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord

1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23

1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%

33 11 22 15 9 7 2 9 13 2 9 18 14 1
3% 2% 4% 16% 2% 2% 2% 3% 3% 2% 4% 2% 7% 4%

47 18 29 17 22 6 1 1 11 19 8 9 32 14 1
5% 4% 6% 19% 5% 2% 1% 2% 4% 5% 6% 4% 4% 7% 4%

201 85 115 33 100 46 15 6 43 86 27 45 136 56 5
20% 18% 22% 37% 23% 13% 15% 14% 16% 23% 22% 20% 18% 29% 21%

237 111 126 19 122 68 22 6 61 95 32 48 177 47 6
24% 23% 24% 21% 28% 20% 22% 14% 22% 26% 26% 21% 23% 24% 27%

134 65 69 1 72 45 11 5 38 53 15 27 106 23 1
13% 14% 13% 1% 17% 13% 11% 12% 14% 14% 12% 12% 14% 12% 4%

79 45 34 2 44 3 2 32 28 6 13 66 8 2
8% 9% 7% 2% 10% 9% 2% 11% 8% 5% 6% 9% 4% 9%

274 147 127 3 59 142 46 24 82 78 35 78 229 33 7
21% 30% 24% 3% 14% 41% 47% 57% 30% 21% 28% 34% 30% 17% 30%
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D1. How long (over the course of your life) have you been renting from private landlords in total, either as part of a household or as a single person?

Base: All respondents

Unweighted Total
Weighted Total

Less than 6 months

7-11 months

1 year up to 3 years

4 years up to 6 years

7 years up to 8 years

9 years up to 10 years

More than 10 years
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 7 63 24 11 2 4 6 169 232 197 47

1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

33 3 6 4 - - 2 3 3 2 2
3% 2% 2% 6% - - 26% 2% 1% 1% 4%

47 10 1 5 3 - - - 7 7 1 -

5% 8% 4% % 5% - - - 4% 3% 6% -

201 18 54 21 8 4 2 1 1 - 34 43 37 7
20% 14% 21% 29% 13% 15% 14% 47% 16% - 20% 18% 19% 15%

237 36 51 19 14 7 3 1 1 1 40 45 50 10
24% 27% 19% 26% 22% 28% 26% 53% 41% 13% 24% 19% 25% 22%

134 15 37 6 7 4 - 1 3 25 41 19 7
13% 1% 14% 8% 11% 16% - 43% 45% 15% 17% 10% 15%

79 10 25 3 7 4 - - - 10 28 17 2
8% 7% 9% 4% 11% 16% - - - 6% 12% 9% 4%

274 39 80 14 24 6 7 - - 1 49 68 60 19
27% 30% 30% 20% 39% 26% 60% - - 17% 29% 29% 31% 41%
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Base: All respondents

Unweighted Total
Weighted Total

Less than 6 months

7-11 months

1 year up to 3 years

4 years up to 6 years

7 years up to 8 years

9 years up to 10 years

More than 10 years
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Private Renters Poll
D1. How long (over the course of your life) have you been renting from private landlords in total, either as part of a household or as a single person?

Table 32/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
33 7 8 6 4 1 3 1 - 3 4 7 2 5 1 6 2 1 1 1
3% 7% 3% 3% 3% 1% 3% 3% - 4% 6% 3% 6% 5% 2% 4% 2% 2% 1% 1%
47 8 10 12 7 4 2 1 - 5 6 9 2 4 2 6 2 3 4 4
5% 8% 4% 5% 5% 5% 2% 4% - 6% 9% 4% 6% 4% 3% 4% 2% 6% 5% 5%
201 27 42 52 29 17 14 3 1 18 16 36 10 18 16 34 11 12 15 16
20% 26% 18% 23% 19% 22% 15% 10%  24% 21% 23% 17% 28% 17% 25% 25% 13% 23% 19% 20%
237 19 62 50 27 16 32 9 - 19 19 58 3 19 18 23 22 14 22 19
24% 18% 26% 22% 18% 21% 35% 31% - 23% 29% 26% 9% 18% 29% 17% 25% 27% 29% 23%
134 10 26 26 32 14 11 3 - 12 3 34 4 15 3 19 10 7 12 14
13% 10% 11% 11% 21% 17% 12% 11% - 15% 4% 15% 13% 14% 5% 14% 12% 14% 15% 17%
79 4 17 21 10 7 8 4 2 7 4 22 3 9 1 7 10 5 4 7
8% 4% % 9% 7% 9% 9% 14%  50% 9% 6% 10% 9% 9% 2% 5% 1% 10% 5% 9%
274 28 73 61 44 20 21 8 1 18 16 52 10 34 21 43 30 10 20 21
27% 28% 31% 27% 29% 25% 23% 21%  26% 22% 23% 24% 28% 33% 34% 31% 35% 19% 26% 25%
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Table 32/4
Private Renters Poll

D1. How long (over the course of your life) have you been renting from private landlords in total, either as part of a household or as a single person?

Base: All respondents

Unweighted Total
Weighted Total

Less than 6 months

7-11 months

1 year up to 3 years

4 years up to 6 years

7 years up to 8 years

9 years up to 10 years

More than 10 years
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Time in PRS
Less 1year | 4years | 7years | 9years More
than 6 7-11 | upto3 | upto6 | upto8 |upto10 |than10
Total months | months years years years years | years
1004 33 47 200 236 133 78 217
1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%
33 33
3% 100%
47 47
5% 100%
201 201
20% 100%
237 237
24% 100%
134 134
13% 100%
79 79
8% 100%
274 274
21% 100%
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Which of the following best describes your current living situation?

Base: All respondents

Unweighted Total
Weighted Total

Living alone or with your partner, renting a whole
property by yourself / yourselves

Renting a shared-property, with other tenants (other
than your partner) living with you

Living as a lodger / with a live-in landlord

Other

ComRes
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Gender Age Social Grade Living situation
Alone Lodger
orwith | House |/livein
Total Male |Female 18-24 25-34 35-49 50-64 65+ AB C1 C2 DE partner | -share [andlord
1004 476 528 93 416 348 105 42 274 372 126 232 766 193 23
1004 482 522 91 427 345 99 42 276 372 126 230 765 195 23
100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%  100% 100% 100%  100%
765 364 400 35 315 287 87 40 223 269 97 176 765
76% 76% 7% 39% 74% 83% 88% 95% 81% 72% 7% 7% 100%
195 97 98 50 95 44 6 45 87 23 40 - 195
19% 20% 19% 55% 22% 13% 6% 16% 23% 18% 17% - 100%
23 11 12 2 10 7 3 1 5 11 2 5 - 23
2% 2% 2% 2% 2% 2% 3% 2% 2% 3% 2% 2% - 100%
22 10 12 4 6 7 4 1 4 5 4 9 -

2%

2%

2%

4%

1%

2%

4%

2%

1%

1%

3%

4%

Table 33/1
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Which of the following best describes your current living situation?

Base: All respondents

Unweighted Total
Weighted Total

Living alone or with your partner, renting a whole
property by yourself / yourselves

Renting a shared-property, with other tenants (other
than your partner) living with you

Living as a lodger / with a live-in landlord

Other
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Voting intention Past vote - General Election 2010
Liberal Plaid Liberal

Total | Conservative | Labour | Democrat UKIP | Green SNP | Cymru BNP | Other | Conservative | Labour | Democrat | Other

1004 130 262 7 63 24 11 2 4 6 169 232 197 47

1004 130 263 7 62 24 12 2 3 6 170 234 196 46
100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%

765 104 195 49 55 17 12 2 3 5 141 185 148 40
76% 80% 74% 69% 90% 72% 100% 100% 81% 86% 83% 79% 76% 87%

195 23 57 18 3 7 - - - 1 25 40 39 5
19% 17% 22% 25% 6% 28% - - - 14% 14% 17% 20% 1%

23 2 3 3 2 - - - - - 3 2 6 1
2% 2% 1% 5% 3% - - - - - 2% 1% 3% 2%

22 2 8 1 1 - - - 1 - 1 7 3 -

2% 1% 3% 1% 2% - - - 19% - 1% 3% 2% -
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Which of the following best describes your current living situation?

Base: All respondents

Unweighted Total
Weighted Total

Living alone or with your partner, renting a whole
property by yourself / yourselves

Renting a shared-property, with other tenants
(other than your partner) living with you

Living as a lodger / with a live-in landlord

Other
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Table 33/3

Household income Region
York
East East West | shire /
Under | £10,000 | £20,000 | £30,000 | £40,000 | £50,000 | £70,000 [£100, |of Eng Mid North | North Scot | South | South Mid  [Humbe
Total | £10,000 +£19,999 +£29,999 £39,999 £49,999 +£69,999 £99,999 | 000+ land | lands | London East | West land East | West | Wales | lands rside
1004 104 240 229 152 79 91 29 4 81 69 210 32 104 59 143 92 52 80 82
1004 103 239 227 153 80 92 30 4 84 67 219 35 104 61 137 86 52 78 81
100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100%  100%  100%  100%  100%  100%  100%
765 64 189 186 117 65 73 19 3 64 51 140 29 86 53 110 68 39 57 68
76% 62% 79% 82% 76% 81% 79% 62% 76% 76% 7% 64% 81% 83% 86% 80% 78% 75% 74% 84%
195 34 36 31 27 14 19 12 1 15 15 70 7 16 7 17 14 10 15 9
19% 33% 15% 14% 18% 18% 21% 38% 24% 17% 22% 32% 19% 15% 12% 13% 16% 19% 20% 11%
23 7 8 5 1 - - 2 6 - - - 9 2 1 2 1
2% 3% 3% 3% 1% - - 2% 3% - - - 6% 2% 2% 2% 1%
22 5 6 3 5 - - - 3 1 3 - 2 1 1 3 2 3 3
2% 5% 3% 1% 3% - - - 4% 1% 1% - 2% 2% 1% 3% 4% 4% 4%
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Which of the following best describes your current living situation?

Base: All respondents

Unweighted Total
Weighted Total

Living alone or with your partner, renting a whole
property by yourself / yourselves

Renting a shared-property, with other tenants (other
than your partner) living with you

Living as a lodger / with a live-in landlord

Other
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Table 33/4
Private Renters Poll

Time in PRS

Less 1year | 4years | 7years | 9years More

than 6 7-11 upto3 | upto6 | upto8 |[upto10 |than 10

Total months | months years years years years | years

1004 33 47 200 236 133 78 217

1004 33 47 201 237 134 79 274
100% 100% 100% 100% 100% 100% 100%  100%

765 18 32 136 177 106 66 229
76% 54% 68% 68% 75% 79% 83% 84%

195 14 14 56 47 23 8 33
19% 43% 30% 28% 20% 17% 10% 12%

23 1 1 5 6 1 2 7
2% 3% 2% 2% 3% 1% 3% 2%

22 4 6 4 3 5

2%

2%

2%

3% 4% 2%
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