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Hospital Treatment Survey
CATI Fieldwork : August 28th-30th 2009

Absolutes/col percents

Table 1
Q.1 If you were to receive hospital treatment on the NHS, what if anything would be your biggest concern?
Base: All respondents

Prepared by ComRes

RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87140254273257287162254308245206199178109745424691011Unweighted base

891432502652652432122932632101501702001601205264851011Weighted base

621304061212754581618333925307288160Prompt treatment/
7%15%12%15%23%8%13%18%22%8%12%19%19%16%25%14%18%16%having to wait too long

for treatment

2128383733282560432433352020249858156MRSA/ C.Diff/
23%20%15%14%12%12%12%20%16%11%22%21%10%13%20%19%12%15%superbugs/ infection

control

827413039292645442624313622710144145Cleanliness/ hygiene
9%19%16%11%15%12%12%15%17%12%16%18%18%14%6%19%9%14%

1014202830261528322615161716127031101Quality of care/ being
11%10%8%11%11%11%7%10%12%12%10%9%9%10%10%13%6%10%treated with courtesy/

respect

381120242311161619101011116333367Standard of treatment
3%6%5%8%9%10%5%5%6%9%7%6%5%7%5%6%7%7%

110715118117185691185232244Long waiting lists
1%7%3%6%4%3%5%2%7%2%4%5%5%5%4%4%4%4%

4586145111010966484201737Experience/ quality of
4%3%3%2%5%2%5%3%4%4%4%4%2%5%3%4%3%4%doctors/ nurses/

medical staff

-2657235823355-13518Lack of staff
-1%2%2%3%1%2%2%3%1%2%1%3%3%-3%1%2%

11358454523534-9918Being given the correct
1%1%1%2%3%2%2%1%2%1%2%3%2%3%-2%2%2%treatment/ medication

124362110213412313315Accuracy of results/
1%1%2%1%2%1%1%3%1%*2%3%1%1%3%2%1%2%mis-diagnosis

151521258-133719615Prefer to go private/
1%4%1%2%1%*1%2%3%-1%2%1%5%1%2%1%1%have private health

insurance

2353124453362--6814Surviving/ coming out
2%2%2%1%*1%2%1%2%1%2%4%1%--1%2%1%of hospital alive
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891432502652652432122932632101501702001601205264851011Weighted base

3333135331313147613Loss of income/ paying
3%2%1%1%*1%2%1%1%1%2%*2%1%3%1%1%1%the bills/ mortgage

11424332434113-8412Access to medication/
1%1%2%1%2%1%2%1%2%2%2%1%1%2%-2%1%1%treatment regardless of

cost/ post code

113232-4431124-7310Quality of aftercare
1%1%1%1%1%1%-2%1%1%**1%3%-1%1%1%

1241231432331-24610Quality of food
1%1%1%1%1%1%*1%1%1%2%2%1%-2%1%1%1%

-1243341131--15379Concerned may have to
-1%1%2%1%1%2%**1%*--1%4%*1%1%pay for treatment

-125-4--341-12-358Leaving the hospital as
-1%1%2%-2%--1%2%*-1%1%-*1%1%soon as possible

-21141-33121-12437Lack of privacy on the
-1%**1%*-1%1%*1%*-1%2%1%1%1%wards/ mixed wards

-141--33--1112-336Availability of beds
-1%2%*--1%1%--1%1%1%1%-1%1%1%

-42----6-----33336Swine flu
-3%1%----2%-----2%3%*1%1%

--4113-212211--516Efficiency of
--1%1%*1%-1%*1%1%**--1%*1%administration

--3111-231--23-246Better facilities for
--1%1%**-1%1%*--1%2%-*1%1%required treatment

-12-32-12311---325Distance away from home
-*1%-1%1%-*1%2%*1%---1%1%1%

22--1122-1-11-2414Childcare
2%1%--**1%1%-*-*1%-1%1%**

--3-1-121-11--2224Availability of car
--1%-*-*1%*-1%1%--2%***parking facilities
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1-1112--121----314Care of the elderly
1%-1%**1%--1%1%1%----1%**

--1-1--2-2-----2-2Someone to look after
--*-*--1%-1%-----*-*my pets

7716231615823231411818126333569Other
7%5%7%9%6%6%4%8%9%7%7%5%9%7%5%6%7%7%

303381737480728258743447545231149143292None/ nothing/ no
34%23%32%28%28%33%34%28%22%35%23%28%27%32%26%28%30%29%concerns

11132530193023202425216241012405798Don't know
12%9%10%11%7%12%11%7%9%12%14%4%12%6%10%8%12%10%


