
Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7263211782722361851061511911742438818147326451775145531534139733516210849212005Unweighted base

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

2191204463713323374852723333122110147130515810012411362305203508NET: Extremely/ very
28%35%24%24%28%18%22%24%26%29%30%36%19%26%26%25%24%12%19%29%32%35%26%30%21%25%worried

5202509615716894569611810915363943062663512831301432392762501676835221205NET: Worried
67%72%53%61%67%50%53%62%63%62%65%70%54%66%63%60%52%31%48%70%73%78%69%67%53%60%

89551926241161523153313144437665311195156402312772199Extremely worried (4)
11%16%10%10%10%6%6%10%12%9%14%15%8%10%9%11%10%3%6%15%15%13%9%12%7%10%

13065253747221722263639191977738177404050677240179130309Very worried (3)
17%19%14%14%18%12%16%14%14%21%17%21%11%17%17%14%14%10%13%15%18%23%16%17%13%15%

30113052959761335969578130621841562041537985138153137105378319697Fairly worried (2)
39%38%29%37%39%32%31%38%37%32%34%33%35%40%37%35%28%19%28%41%40%43%43%37%32%35%

25796861008494505968688328801551552312592911581021057174339461800Not at all worried (1)
33%28%47%39%33%50%47%38%37%38%35%30%46%34%37%40%48%69%52%30%27%22%31%33%47%40%

2.072.231.871.952.041.741.801.952.022.002.092.201.812.021.981.971.861.461.732.142.202.252.052.091.811.95Mean

0.981.021.010.970.950.890.910.961.000.971.031.040.920.940.940.991.000.770.911.011.000.940.921.000.930.97Standard deviation

0.040.060.080.060.060.070.090.080.070.070.070.110.070.040.060.040.040.040.050.050.050.050.070.030.030.02Standard error
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Table 1
Q.1 How worried or otherwise are you about your current level of debt?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

4872329816415395559211910615361963161653183931401522352882611167194731192Unweighted base

5202509615716894569611810915363943062663512831301432392762501676835221205Weighted base

2481165065605320355155763045122125165128558013213910430311228539Credit cards
48%46%52%41%36%56%36%36%43%50%49%48%47%40%47%47%45%42%56%55%50%42%18%46%44%45%

13071213936241516382349211976778563232859696854181120301Overdraft
25%28%22%25%21%25%27%17%32%21%32%34%20%25%29%24%22%18%20%25%25%27%33%27%23%25%

15562213941221228343530181054629974153774787313165124289Mortgage repayments
30%25%22%24%24%23%21%29%29%32%19%29%11%18%23%28%26%11%26%31%28%29%8%24%24%24%

107551723351081621252812193859744214275556421812984213Bank loans
20%22%17%14%21%10%14%17%17%23%18%19%20%12%22%21%15%11%19%23%20%17%11%19%16%18%

6330102226567181622151254294233782636443610850158Loans from friends or
12%12%10%14%16%6%10%7%16%14%14%24%12%18%11%12%12%5%5%11%13%18%22%16%10%13%family

4021618285541311124123214123-16832616147108Student loans
8%8%6%11%17%5%8%4%11%11%8%7%1%8%8%12%8%-1%3%3%13%37%9%9%9%

52841021348811459122724238622261410582886Tax due to HMRC
10%3%4%6%12%3%8%8%7%10%2%7%10%4%10%7%8%6%4%9%10%6%6%8%5%7%

32204892-313101456201525152615122515502575“Payday” or other
6%8%4%5%5%2%-3%11%10%9%9%7%6%6%7%5%2%4%6%4%10%9%7%5%6%similar short-term,

high interest loans

3517410562710613283215121511214241012433173Hire purchase
7%7%4%6%3%6%3%7%9%6%8%4%9%10%6%3%5%1%8%6%9%4%7%6%6%6%

311926106446101355222414112615191910502171Store cards
6%7%2%4%6%7%7%4%5%9%8%7%6%7%9%4%4%2%4%6%7%8%6%7%4%6%

6022131623109171017171019563729414822233225138083162None of these
11%9%14%10%14%11%17%18%9%16%11%17%20%18%14%8%14%37%15%10%12%10%8%12%16%13%
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Table 2
Q.2 What kind of debt is worrying you?
Base: All respondents who are worried about their current level of debt

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7263211782722361851061511911742438818147326451775145531534139733516210849212005Unweighted base

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

6546101628571115142191433344143108233943278862150NET: Likely
8%13%5%6%11%3%6%7%8%8%9%10%8%7%8%7%8%2%3%7%10%13%11%9%6%7%

182431081156*95610616204211131014252853Very likely (4)
2%7%1%4%3%*1%3%3%*4%5%3%2%1%3%4%1%1%3%3%3%6%2%3%3%

4722772055610131348222825226712263313643497Fairly likely (3)
6%6%4%3%8%2%5%4%5%8%5%4%5%5%7%4%4%2%2%3%7%10%6%6%3%5%

10631122830615101814349174942534912163043524010787193Fairly unlikely (2)
14%9%7%11%12%3%14%7%10%8%14%9%10%11%10%9%9%3%5%9%11%16%17%10%9%10%

57525615420417617479130144140170701383603224654323952732772802121427778021579Very unlikely (1)
74%74%84%79%70%93%75%84%78%79%72%77%79%78%76%80%80%94%91%81%73%66%59%76%82%79%

68128716623220618094141163154204781554093635194814082893073232641828848891772NET: Unlikely
88%83%91%90%82%96%88%90%88%87%87%86%89%89%86%89%89%97%96%90%85%82%76%86%90%88%

311479192647101045192422183311191431503282Don't know
4%4%4%3%7%1%5%2%4%5%4%4%3%4%6%4%3%1%1%3%5%4%13%5%3%4%

1.341.441.191.281.401.091.291.251.311.251.381.361.301.281.291.271.301.091.121.261.371.481.521.321.251.28Mean

0.700.900.570.700.790.400.630.690.720.600.760.810.720.670.660.680.730.410.430.680.770.810.880.710.660.69Standard deviation

0.030.050.040.040.050.030.060.060.050.050.050.090.050.030.040.030.030.020.020.040.040.050.070.020.020.02Standard error
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Table 3
Q.3 Thinking about the next six months, how likely or unlikely are you to seek a “payday” or other short term, high interest loan?
Base: All respondents

Prepared by ComRes



Page 4

Debt Survey
ONLINE Fieldwork : 21st-23rd October 2011

Absolutes/col percents

Table 4
Q,4 Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes

Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7263211782722361851061511911742438818147326451775145531534139733516210849212005Unweighted base

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

21011654877972294869677231561671391871731711251171208646346319665I think my personal
27%34%30%34%31%39%28%31%37%38%30%34%32%36%33%32%32%41%41%34%31%27%19%34%32%33%financial situation

will worsen over the
next six months

2461145268764530415150643566119137174150919410512510164315264579I am putting off making
32%33%29%27%30%24%29%26%28%28%27%39%38%26%32%30%28%22%31%31%33%31%26%31%27%29%big financial decisions

at the moment

218107416668432943574578274618011016293376412013411376348196544I do not have any
28%31%23%26%27%23%27%27%31%26%33%29%26%39%26%28%17%9%21%35%35%35%32%34%20%27%savings at all at the

moment

1789335545633153339335023347579137114655066678869197208405I think my personal
23%27%19%21%22%18%14%21%21%18%21%25%20%16%19%24%21%15%16%19%18%27%29%19%21%20%financial situation

will improve over the
next six months

17665214040332321293352202167839788253766828441205130335I am likely to go into
23%19%12%16%16%18%22%14%16%18%22%23%12%15%20%17%16%6%12%19%21%26%17%20%13%17%my overdraft this month

1074320302912112325233513188357683211265768463315684240I am currently falling
14%13%11%12%12%7%10%15%14%13%15%15%10%18%14%12%6%3%9%17%18%14%14%15%9%12%behind with some bills

and payments

11754826311061423113161722386259525515138119289181I am worried about
15%16%5%10%12%5%5%9%12%6%13%7%9%5%9%11%11%1%8%15%14%12%5%9%9%9%being made redundant

4218718146539412782423261981617221713553893I am likely to go into
5%5%4%7%5%3%5%2%5%2%5%8%4%5%6%5%4%2%5%5%6%5%5%5%4%5%an unauthorised

overdraft position or
exceed my overdraft
limit this month

11834433833432925313643154082661041231456346533336168207375None of these
15%10%23%15%13%23%27%16%17%20%18%16%23%18%16%18%23%34%21%13%14%10%15%16%21%19%



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7263211782722361851061511911742438818147326451775145531534139733516210849212005Unweighted base

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

41218393143104925772971081424794249231317253195166194235168926074431050Rises in the cost of
53%53%51%56%41%49%54%46%52%61%60%52%54%54%55%54%47%46%55%57%62%52%38%59%45%52%living mean that I am

now spending less on
non-essential items

316144671021067343517984864064147172257219167112134138142102418377795I am saving less at the
41%42%37%39%42%39%40%33%43%47%36%44%37%32%41%44%40%40%37%39%36%44%42%41%38%40%moment than I usually

do

14763273634321719303442202873769773274290746025193126319NET: I am paying off
19%18%15%14%14%17%16%12%16%19%18%22%16%16%18%17%13%6%14%27%20%19%10%19%13%16%the interest charges on

my overdraft/ credit
card each month, but am
not paying off the
overdraft/debt itself

1034819292026111420263412185351705419377255321313891229I am paying off the
13%14%11%11%8%14%10%9%11%15%14%13%10%12%12%12%10%5%12%21%14%10%6%13%9%11%interest charges on

my credit card each
month, but not
reducing the debt
itself

903314162315101117132411204044484112243744401710667173I am paying off the
12%9%8%6%9%8%9%7%9%7%10%13%11%9%10%8%8%3%8%11%11%12%7%10%7%9%interest charges on

my overdraft each
month, but am not
paying off the
overdraft itself

1035916313412202321163362642596969503029415336110128239I am currently saving
13%17%9%12%14%6%19%15%11%9%14%7%15%9%14%12%13%12%10%9%11%17%15%11%13%12%more rather than

spending because of
uncertainty around the
economy

786116222812101424142616204840575725363041422897105202In the last 6 months, I
10%17%9%9%11%7%9%9%13%8%11%18%12%10%10%10%10%6%12%9%11%13%12%10%11%10%have paid off more of

my debt than I usually
would do
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Table 5
Q.5 Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

9240143033173922132713174546624312274530473612373196I have taken on more
12%12%8%12%13%9%3%6%12%8%11%14%9%10%11%11%8%3%9%13%8%15%15%12%7%10%debt over the last few

months than before

2718586-246713313191419162413122412422567I have taken out a
3%5%3%3%2%-2%3%3%4%6%3%7%4%3%3%3%1%1%4%3%7%5%4%3%3%payday or other short

term, high interest
loan

1023833364939142628273117269147841041035652462939127199326None of these
13%11%18%14%20%21%13%17%15%15%13%19%15%20%11%14%19%25%19%15%12%9%16%12%20%16%
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Table 5
Q.5 Which of the following, if any, applies to you?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

2820598-258615311211019223315132711452772Unweighted base

2718586-246713313191419162413122412422567Weighted base

1814352-2*571128141211921109168271845I took out a payday
65%76%57%63%33%-100%9%76%100%83%72%66%73%85%60%57%74%36%79%70%66%68%65%72%68%loan because I couldn't

get credit anywhere
else

1015523--45673611614101393187291140I regret taking out my
37%82%100%25%53%--91%73%90%49%100%51%55%40%73%66%26%64%70%23%76%59%69%44%60%payday loan

1010343--3347261171152210695211435I took out a payday
36%53%66%44%54%--64%41%61%54%72%50%60%47%60%35%100%48%79%50%40%39%51%53%52%loan because it was

easier than applying
for credit elsewhere

714232--246733841281292135211132Overall my payday loan
27%79%50%33%29%--50%65%90%56%100%25%41%30%66%53%26%48%72%17%57%43%51%43%48%has made my financial

situation worse

88232-1214624831061273114161027Taking out a payday
28%45%40%33%30%-54%50%21%55%47%72%33%45%19%52%39%26%48%54%24%47%30%40%41%40%loan will make it

harder for me to pay
other bills next month

81023----375256686--6212517926I took out a payday
28%55%35%37%----49%100%39%72%38%32%44%45%37%--51%19%53%45%41%36%39%loan because I was

refused a bank loan

59113---3542234951-7184111021I took out a payday
20%51%16%17%53%---44%79%32%72%13%17%30%47%32%26%-58%8%35%35%28%38%32%loan but couldn't pay

it off, so had to get
another one

33-21--22-1--2142121-229-9Overall my payday loan
12%18%-30%16%--50%32%-10%--11%7%22%11%54%48%11%-8%19%21%-13%has had a positive

impact on my finances
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Table 6
Q.6 Which of the following, if any, applies to you?

Prepared by ComRes

Base: All respondents who have taken out a payday or other short term, high interest loan



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

7263211782722361851061511911742438818147326451775145531534139733516210849212005Unweighted base

7773461832572521881061561851772369117446142158254142130134138132124110229832005Weighted base

46024779124102734067908112749671872192842075497180237199131548350898NET: Struggle to make
59%71%43%48%40%39%37%43%48%46%54%54%39%41%52%49%38%13%32%53%62%62%54%54%36%45%it to payday

13971194931231024312046162070491056319296672584419988287I often struggle to
18%21%10%19%12%12%9%15%17%11%19%17%11%15%12%18%12%4%10%19%19%18%18%20%9%14%make it to payday

3211766175714930435960813448117171179144356811416614187348262611I sometimes struggle to
41%51%33%29%28%26%28%28%32%34%34%37%27%25%41%31%27%8%23%33%43%44%36%34%27%30%make it to payday

251792945634019333244418365084130127607476817228135255390I never struggle to
32%23%16%17%25%21%18%21%17%25%17%9%21%11%20%22%23%14%25%22%21%22%12%13%26%19%make it to payday

10353696859404448465331521939411915824510462494163265299564I am not currently
1%1%29%27%27%32%37%28%26%26%22%34%30%42%22%21%29%58%35%18%13%13%26%26%30%28%employed

5517212019168121561621831244950622524149197578153None of these
7%5%12%8%8%8%7%8%8%3%7%2%10%7%6%8%9%15%8%7%4%3%8%7%8%8%
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Table 7
Q.7 Which of the following applies to you?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

44622277123100723558888112844651931332612845810017724820583569302871Unweighted base

46024779124102734067908112749671872192842075497180237199131548350898Weighted base

181953641442714233032442323648410882215284876628193145338Making credit card
39%39%45%33%44%37%36%35%34%40%35%48%34%34%38%38%40%39%54%47%37%33%21%35%42%38%repayments

10053192620137192019191110195470415235451381411371184Making mortgage
22%21%23%21%20%18%19%29%23%24%15%22%15%10%25%25%20%9%23%30%21%19%11%21%20%20%repayments

1084315202512111322152661540375447410224940538891179Spending on going out
24%17%19%16%24%17%28%20%25%18%20%12%22%21%17%19%23%8%11%12%21%20%40%16%26%20%or on non-essentials

(e.g. clothes, DVDs,
presents, etc.)

89501121181281326182671225575337816264843319577172Recent tax rises
19%20%14%17%18%17%20%19%29%23%20%14%19%13%26%19%18%15%17%14%20%22%24%17%22%19%

874615252565815182512122341614012174049242310362165Paying off bank loans
19%19%19%20%24%8%12%12%16%23%20%24%18%12%19%22%19%23%18%22%20%12%18%19%18%18%

54421014158881071513112435342599202133267841119Paying off big ticket
12%17%12%11%15%12%20%12%12%9%12%26%16%13%16%12%12%18%10%11%9%16%20%14%12%13%purchases (e.g.

holidays, household
items)

352057977812101874402815116815321615692493Recent cuts in welfare
8%8%7%5%9%9%17%12%13%12%14%13%6%21%13%5%5%11%8%9%14%8%12%13%7%10%benefits

3820471233595167717182222291224258512879Partner or family job
8%8%6%6%11%5%7%7%10%7%13%14%11%9%8%8%11%3%9%7%10%13%6%9%8%9%loss

382241372-49910513181624202915152313512577Making payments on a
8%9%5%11%7%3%-6%10%11%8%9%19%9%7%8%10%4%10%8%6%12%10%9%7%9%“payday” loan or some

other similar short-
term, high interest
loan

643213228195710121861134264129141622383299138130None of these
14%13%16%18%8%26%14%10%11%15%14%12%17%18%12%14%14%26%16%12%16%16%7%17%11%14%
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Table 8
Q.8 Which of the following, if any, apply to you? Leading up to payday, I struggle financially as a result of...
Base: All respondents who struggle to make it to payday
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