
RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87140247264265282183194344239164197171160725574461003Unweighted base

871452522652552312112912712101501711911611205124911003Weighted base

59921741711591551382041591389511311111485346311656Net: Agree
68%64%69%65%62%67%66%70%59%65%63%66%58%71%71%68%63%65%

16295867495646704753293343342898121219Agree strongly
18%20%23%25%19%24%22%24%18%25%19%19%22%21%23%19%25%22%

43631161041109992134111856680698057247189437Agree
50%43%46%39%43%43%44%46%41%40%44%47%36%50%48%48%39%44%

1335374346344641533132293728168391174Disagree
15%24%15%16%18%15%22%14%20%15%22%17%20%18%13%16%19%17%

109172131201225322412202095286189Disagree strongly
12%6%7%8%12%9%6%9%12%11%8%12%11%5%4%5%12%9%

234454647754586685554449583721111152264Net: Disagree
27%31%22%24%30%23%28%23%32%26%29%29%30%23%17%22%31%26%

482329182214212718128221014552883Don't know
5%6%9%11%7%9%7%7%10%9%8%5%11%6%12%11%6%8%
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Public Service Provision Survey
CATI Fieldwork : 29th June - 1st July 2012

Absolutes/col percents

Table 1
Q. Some public services are provided by a variety of different orga nisations such as the government, businesses or charities, while other services are provided by just one
provider, such as the government. Bearing this in mind, to what extent do you agree or disagree with each of the following statements about public service provision?
Generally, a variety of different organisations providing a public service would be more successful than just
one provider at REDUCING THE COST OF THOSE SERVICES TO THE TAXPAYER
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87140247264265282183194344239164197171160725574461003Unweighted base

871452522652552312112912712101501711911611205124911003Weighted base

5610118318717216414920817714410211612811791354345699Net: Agree
64%70%73%70%67%71%71%72%65%69%68%68%67%73%76%69%70%70%

14254855524735654848322940252179115194Agree strongly
16%18%19%21%20%20%16%22%18%23%21%17%21%15%17%16%23%19%

4176136131120118114143129967087889270275230504Agree
48%52%54%50%47%51%54%49%47%46%47%51%46%57%58%54%47%50%

1822444546353552533231303228229086176Disagree
21%15%18%17%18%15%17%18%20%15%21%18%17%17%18%18%17%18%

7126142112111621128151492213860Disagree strongly
8%8%2%5%8%5%5%5%8%6%5%9%7%6%2%4%8%6%

253450596747466874443946463724112124236Net: Disagree
29%24%20%22%26%20%22%23%28%21%26%27%24%23%20%22%25%23%

691919161916142022991676462369Don't know
7%6%7%7%6%8%8%5%7%10%6%5%9%4%5%9%5%7%
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Public Service Provision Survey
CATI Fieldwork : 29th June - 1st July 2012

Absolutes/col percents

Table 2
Q. Some public services are provided by a variety of different orga nisations such as the government, businesses or charities, while other services are provided by just one
provider, such as the government. Bearing this in mind, to what extent do you agree or disagree with each of the following statements about public service provision?
Generally, a variety of different organisations providing a public service would be more successful than just
one provider at IMPROVING THOSE SERVICES FOR THE END USER
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87140247264265282183194344239164197171160725574461003Unweighted base

871452522652552312112912712101501711911611205124911003Weighted base

6510420619018617316021820114111513214312993398354752Net: Agree
75%72%82%72%73%75%76%75%74%67%76%78%75%80%77%78%72%75%

142971646155457662443235554131120119239Agree strongly
16%20%28%24%24%24%21%26%23%21%22%20%29%25%26%23%24%24%

5176135126125118115141139978298878861278235513Agree
59%52%53%48%49%51%55%49%51%46%55%57%46%55%51%54%48%51%

1123243137312438353321172222125373127Disagree
13%16%10%12%15%13%11%13%13%16%14%10%11%13%10%10%15%13%

675161610111217145131035163550Disagree strongly
7%5%2%6%6%4%5%4%6%7%3%8%5%2%4%3%7%5%

17313048534036505247263032241869108177Net: Disagree
19%21%12%18%21%18%17%17%19%22%17%18%17%15%15%14%22%18%

510162716171523182310816710442974Don't know
6%7%6%10%6%8%7%8%7%11%7%5%8%4%8%9%6%7%
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Public Service Provision Survey
CATI Fieldwork : 29th June - 1st July 2012

Absolutes/col percents

Table 3
Q. Some public services are provided by a variety of different orga nisations such as the government, businesses or charities, while other services are provided by just one
provider, such as the government. Bearing this in mind, to what extent do you agree or disagree with each of the following statements about public service provision?
Generally, a variety of different organisations providing a public service would be more successful than just
one provider at COMING UP WITH NEW WAYS OF DOING THINGS
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87140247264265282183194344239164197171160725574461003Unweighted base

871452522652552312112912712101501711911611205124911003Weighted base

619619718117516615320718414610412912712184366345710Net: Agree
70%66%78%68%69%72%73%71%68%69%69%76%66%75%70%71%70%71%

193163646057477261593933423628115121237Agree strongly
22%21%25%24%24%25%22%25%22%28%26%19%22%22%23%23%25%24%

4265134117115109106135123866496858556250223473Agree
48%45%53%44%45%47%50%46%46%41%43%57%45%53%47%49%45%47%

1531284138313040523225203126217578153Disagree
17%22%11%15%15%13%14%14%19%15%17%11%16%16%17%15%16%15%

4101320251418221812101818104304272Disagree strongly
4%7%5%7%10%6%8%8%7%6%7%11%10%6%3%6%9%7%

194142606345476370443538493525105120225Net: Disagree
21%28%17%23%25%20%22%22%26%21%23%22%26%22%21%21%24%22%

88132316191021172112415411412768Don't know
9%5%5%9%6%8%5%7%6%10%8%2%8%3%9%8%5%7%
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Public Service Provision Survey
CATI Fieldwork : 29th June - 1st July 2012

Absolutes/col percents

Table 4
Q. Some public services are provided by a variety of different orga nisations such as the government, businesses or charities, while other services are provided by just one
provider, such as the government. Bearing this in mind, to what extent do you agree or disagree with each of the following statements about public service provision?
Generally, a variety of different organisations providing a public service would be more successful than just
one provider at ENSURING GOOD CUSTOMER SERVICE
Base: All respondents
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