
 
 

BALPA – 2013 Membership Survey 

 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 500 BALPA members by telephone between 27th August and 6th September 2013. ComRes is a member of the British Polling Council and abides by its 
rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 

 



CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

105617817112115495888499388639235244Flight time
44%59%49%49%50%48%42%48%55%49%45%51%52%43%49%49%limitations/fatigue

391725535412122231540261557681Cost cutting/commercial
16%16%16%14%16%17%18%18%14%15%20%15%12%24%16%16%pressure

102815148651116311920Lack of/inadequate
4%2%5%3%2%6%7%5%3%1%5%3%2%5%4%4%training

14-43875625873-1818Low cost airlines
6%-3%9%4%3%4%5%1%5%4%4%2%-4%4%

10712972547468-1818Zero hour contracts/
4%7%1%6%4%3%2%4%3%7%2%3%7%-4%4%casual contracts

635176415453611314Terrorism
3%3%3%3%3%2%3%1%3%4%2%2%5%5%3%3%

323-62-251323-88Increased automation
1%2%2%-3%1%-2%3%1%1%1%2%-2%2%

2232231231223-77Decline in terms and
1%2%2%6%1%1%1%2%2%1%1%1%2%-1%1%conditions (non

specific)

312-33222-24--66Lack of regulation/poor
1%1%1%-1%1%2%2%1%-1%2%--1%1%regulation

24-1141-32321-66Pilots/lack of
1%4%-3%*2%1%-2%2%1%1%1%-1%1%experience

2-4-3331-2312246Pilot/human error
1%-3%-1%1%3%1%-2%1%1%2%10%1%1%

3-21222-21221-55Complacency
1%-1%3%1%1%2%-1%1%1%1%1%-1%1%

5---23-122-23145Pay to fly schemes
2%---1%1%-1%1%2%-1%2%5%1%1%

4---311111211134Fuel policy/planes
2%---1%*1%1%1%1%1%1%1%5%1%1%carry less/insufficient

fuel

1-3-222-11211-44Security (lack of)
*-2%-1%1%2%-1%1%1%1%1%-1%1%

-13-13121--4--44Time constraints/
-1%2%-*1%1%2%1%--2%--1%1%pressures/prevent

thorough/correct
procedures

211--431--4---44Poor decisions/
1%1%1%--2%3%1%--2%---1%1%behaviour from

management
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Table 1
Q1. What, if anything, do you see as being the biggest SINGLE threat to aviation safety?
Base: All respondents
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

3---12-2-1111-33Falling standards
1%---*1%-2%-1%*1%1%-1%1%generally

21--12111-2-1123Increased cost of
1%1%--*1%1%1%1%-1%-1%5%*1%training for pilots/

airlines contribute
less

1-1-2---2--2--22Security (too much)
*-1%-1%---1%--1%--**

1-1-2--11--11-22Low pay rates
*-1%-1%--1%1%--1%1%-**

--2--22---2---22Congested air space
--1%--1%2%---1%---**

2---11--1111--22Poor engineering/
1%---**--1%1%*1%--**maintenance of

aircraft/not air worthy

--2-2--11-1-1-22Rostering issues/to
--1%-1%--1%1%-*-1%-**frequent changes/

insufficient gaps
between shifts

-11-2----2--2-22Pressure to work more
-1%1%-1%----2%--2%-**hours/when fatigued/

ill/unfit to fly

1---1---1--1--11Staff morale
*---*---1%--1%--**

--1-1-1----1--11Lack of professionalism
--1%-*-1%----1%--**

101618864431043-1717Other
4%1%4%3%4%3%5%3%3%3%5%2%2%-4%3%

1----11----1--11Nothing
*----*1%----1%--**

5-3125231244--88Don't Know
2%-2%3%1%2%2%2%1%2%2%2%--2%2
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

252618432331019291127241836669About once a week
11%25%11%11%14%14%8%16%18%11%13%14%15%14%14%14%

61374655980363050286545343141144About once a month
26%36%29%14%26%33%31%25%31%28%32%26%28%14%29%29%

702849146865364043286253325142147A few times
30%27%31%40%30%27%31%33%27%28%30%31%26%24%30%29%

31523329271513191222231435659Only once
13%5%14%9%13%11%13%11%12%12%11%13%11%14%12%12%

50823936362120182229282477481Never
21%8%14%26%16%15%18%16%11%22%14%16%20%33%15%16%

866364991113464979399269526207213NET: At least monthly
36%61%40%26%41%47%39%40%50%39%45%40%43%29%43%43%

187961362618820597102141791761459814405419NET: Ever
79%92%86%74%84%85%82%84%89%78%86%84%80%67%85%84%
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Table 2
Q2. During the past six months, how often, if at all, have you felt that your abilities have been compromised by tiredness during a flight?
Base: All respondents
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

117611002611413876719239127101508270278Yes
49%59%63%74%51%57%64%58%58%39%62%58%41%38%56%56%

120435681091023951676276717213206219No
51%41%35%23%49%42%33%42%42%61%37%41%59%62%43%44%

--1-1-1---1---11Refused
--1%-*-1%---*---**

--21-12---11--22Don't know / Not
--1%3%-*2%---*1%--**applicable

Page 4

BALPA Membership Survey 2013
CATI Fieldwork Dates: 27th August - 6th September 2013

Absolutes/col percents

Table 3
Q3. Have you ever fallen asleep (including micro-naps) while flying in 2 crew operations?
Base: All respondents
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

117611002611413876719239127101508270278Base

321138836372818269412614-8181Yes
27%18%38%31%32%27%37%25%28%23%32%26%28%-30%29%

8550621878101485366308675368189197No
73%82%62%69%68%73%63%75%72%77%68%74%72%100%70%71%
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Table 4
Q4. While flying in 2 crew operations, have you ever woken up to find the other pilot asleep?
Base: All ever fallen asleep while flying in 2 crew operations
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

1779186241551757881118771401199513341354NET: Yes
75%88%54%69%69%73%66%66%74%76%68%69%78%62%71%71%

59281310405024263218492229397100Yes, I would feel
25%27%8%29%18%21%20%21%20%18%24%13%24%14%20%20%comfortable refusing,

without reservation

1186373141151255455865991976610244254Yes, I would feel
50%61%46%40%51%52%46%45%54%58%44%56%54%48%51%51%comfortable refusing,

but with some
reservation

601273116965404140246454278137145No, I would not feel
25%12%46%31%31%27%34%34%25%24%31%31%22%38%29%29%comfortable refusing to

fly

-1---1--1-1---11Not sure
-1%---*--1%-*---**
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Table 5
Q5. If you felt fatigued, would you feel comfortable refusing to fly or not?
Base: All respondents
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

691713748442320282838313029799Strongly agree     (+2)
29%16%8%20%21%18%19%16%18%28%19%18%25%10%20%20%

794445156984453952327652407161168Tend to agree      (+1)
33%42%28%43%31%35%38%32%33%32%37%30%33%33%34%34%

321531438361327201826341837578Neither agree nor   (0)
14%14%19%11%17%15%11%22%13%18%13%20%15%14%16%16%disagree

361637641421923361138341768389Tend to disagree   (-1)
15%15%23%17%18%17%16%19%23%11%19%20%14%29%17%18%

201233328341812231227211736265Strongly disagree  (-2)
8%12%21%9%13%14%15%10%14%12%13%12%14%14%13%13%

1----1-1---1--11Don't know
*----*-1%---1%--**

1486158221171286859806011483709258267NET: Agree
62%59%36%63%52%53%58%48%50%59%56%48%57%43%54%53%

56287096976373559236555349145154NET: Disagree
24%27%44%26%31%32%31%29%37%23%32%32%28%43%30%31%

0.600.37-0.200.490.300.260.310.260.160.520.290.220.40-0.050.310.29Mean

1.281.251.281.251.331.331.361.231.351.321.321.291.361.281.321.32Standard deviation
0.080.120.100.210.090.090.130.110.110.130.090.100.120.280.060.06Standard error
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Absolutes/col percents

Table 6
Q6. To what extent, if at all, do you agree or disagree that your company has a culture that enables you to freely report fatigue hazards and
  fatigue-related events?
Base: All respondents
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CompanySeat positionLength of serviceAgeGender
(Senior)

BritishFirst16+11-156-100-5Up to
OtherEasyjetAirwaysOtherOfficerCaptainyearsyearsyearsyears46+36-4535FemaleMaleTotal

2371041593522424111812215910120517312221479500Base

Chief pilot

164718822149152746997831131189212311323Supported
69%68%55%63%67%63%63%57%61%82%55%68%75%57%65%65%

622669117076414853158051268149157Not supported
26%25%43%31%31%32%35%39%33%15%39%29%21%38%31%31%

117225133593124411920Don't know
5%7%1%6%2%5%3%4%6%3%6%2%3%5%4%4%

Director of Flight Operations (DFO)

13555792012112867608062100957411258269Supported
57%53%50%57%54%53%57%49%50%61%49%55%61%52%54%54%

94437713971044960713496744410204214Not supported
40%41%48%37%43%43%42%49%45%34%47%43%36%48%43%43%

8632692285944-1717Don't know
3%6%2%6%3%4%2%2%5%5%4%2%3%-4%3%

Chief Executive Officer (CEO)

1127170181101255456875694837611242253Supported
47%68%44%51%49%52%46%46%55%55%46%48%62%52%51%51%

1012677169692525558399372398196204Not supported
43%25%48%46%43%38%44%45%36%39%45%42%32%38%41%41%

247121182412111461818724143Don't know
10%7%8%3%8%10%10%9%9%6%9%10%6%10%9%9%

Civil Aviation Authority (CAA)

192811312818419296971278416014210218386404Supported
81%78%82%80%82%80%81%80%80%83%78%82%84%86%81%81%

352026633421623291336271837881Not supported
15%19%16%17%15%17%14%19%18%13%18%16%15%14%16%16%

10321776234942-1515Don't know
4%3%1%3%3%3%5%2%2%4%4%2%2%-3%3%
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Table 7
Q7. If you refused to fly because of fatigue, do you feel your decision would be supported by each of the following, or not ...
Base: All respondents
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