
 
 

ACS – Councillors Survey 

 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 437 councillors in Britain online between 25th April and 21st May 2014. Data were weighted by party and region to be representative of all councillors in 
Britain. ComRes is a member of the British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 
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Table 1/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Summary table
Base: All respondents

 Nets

 Total
 Very

satisfied
 Fairly

satisfied
 Fairly

unsatisfied
 Very

unsatisfied
 Don't
know  Satisfied  Unsatisfied

Post offices 437 95 199 86 55 2 293 142
100% 22% 46% 20% 13% * 67% 32%

Specialist food shops (e.g. butchers, bakery) 437 99 183 85 63 8 281 147
100% 23% 42% 19% 14% 2% 64% 34%

Restaurants 437 124 223 61 23 5 347 84
100% 28% 51% 14% 5% 1% 79% 19%

Coffee shops / cafes 437 173 206 33 13 12 379 46
100% 40% 47% 7% 3% 3% 87% 11%

Banks 437 115 202 67 45 8 317 112
100% 26% 46% 15% 10% 2% 73% 26%

Independent convenience stores 437 74 252 79 17 15 326 96
100% 17% 58% 18% 4% 3% 75% 22%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 437 95 244 62 17 19 339 79

100% 22% 56% 14% 4% 4% 78% 18%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 437 144 206 51 23 14 350 73

100% 33% 47% 12% 5% 3% 80% 17%

Pubs / bars 437 126 228 53 23 8 353 76
100% 29% 52% 12% 5% 2% 81% 17%

Fast food / takeaways 437 109 186 65 60 17 295 125
100% 25% 43% 15% 14% 4% 68% 29%

Betting shops 437 66 101 67 127 76 167 194
100% 15% 23% 15% 29% 17% 38% 44%

Pawnbrokers 437 53 71 54 90 169 124 144
100% 12% 16% 12% 20% 39% 28% 33%

Charity shops 437 123 188 58 48 20 311 106
100% 28% 43% 13% 11% 5% 71% 24%
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Table 1/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Summary table
Base: All respondents

 Nets

 Total
 Very

satisfied
 Fairly

satisfied
 Fairly

unsatisfied
 Very

unsatisfied
 Don't
know  Satisfied  Unsatisfied

Pharmacies 437 155 243 22 9 8 398 31
100% 35% 56% 5% 2% 2% 91% 7%
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Table 2/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Post offices
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 47 31 7 1 6 1 1 63 32 20 29 46 19 14 6 6 50 56 17 22
22% 26% 22% 13% 8% 18% 10% 34% 20% 26% 14% 24% 27% 17% 26% 12% 14% 28% 25% 15% 20%

Fairly satisfied 199 78 59 27 9 18 5 2 146 53 85 44 70 59 25 19 17 78 98 48 53
46% 44% 42% 51% 53% 50% 60% 55% 47% 43% 58% 37% 41% 55% 45% 39% 39% 44% 44% 44% 49%

Fairly unsatisfied 86 32 28 15 1 7 2 * 62 24 27 22 36 21 12 14 14 25 42 20 24
20% 18% 20% 29% 8% 21% 20% 11% 20% 20% 19% 18% 21% 19% 22% 27% 33% 14% 19% 18% 22%

Very unsatisfied 55 22 19 4 6 4 1 - 42 14 13 23 19 9 4 11 5 26 23 24 9
13% 12% 14% 8% 32% 11% 10% - 13% 11% 9% 19% 11% 8% 7% 23% 12% 15% 10% 22% 8%

Don't know 2 - 2 - - - - - 1 1 1 1 - - - - 1 1 2 - -
* - 1% - - - - - * 1% 1% 1% - - - - 2% 1% 1% - -

Nets

Satisfied 293 125 90 33 11 24 6 4 209 84 105 72 116 78 40 25 23 128 155 64 75
67% 70% 65% 64% 60% 68% 70% 89% 67% 68% 72% 62% 68% 72% 71% 50% 53% 71% 70% 59% 69%

Unsatisfied 142 54 48 19 7 11 3 * 103 38 41 44 56 30 16 25 19 51 65 44 33
32% 30% 34% 36% 40% 32% 30% 11% 33% 31% 28% 38% 32% 28% 29% 50% 45% 28% 29% 41% 31%

ComRes
Fieldwork April/May 2014

Page 3



Table 2/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Post offices
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 4 11 8 13 2 11 18 9 7 6 7 84 91 24 20 31 24 16
22% 14% 25% 22% 25% 9% 21% 24% 20% 28% 14% 28% 22% 22% 20% 21% 24% 20% 23%

Fairly satisfied 199 17 17 16 22 9 24 31 22 8 17 15 167 182 59 42 55 48 37
46% 65% 39% 45% 43% 53% 47% 43% 50% 33% 39% 59% 43% 44% 49% 44% 42% 41% 54%

Fairly unsatisfied 86 4 12 8 8 6 8 12 7 5 14 2 80 82 23 19 27 27 9
20% 15% 28% 22% 15% 33% 16% 17% 16% 20% 33% 9% 21% 20% 19% 20% 21% 23% 13%

Very unsatisfied 55 2 3 4 9 1 8 12 6 5 5 1 53 54 16 14 16 17 7
13% 6% 7% 12% 17% 5% 16% 17% 13% 19% 12% 5% 14% 13% 13% 15% 12% 15% 10%

Don't know 2 - 1 - - - - - - - 1 - 2 2 - - 1 1 -
* - 2% - - - - - - - 2% - 1% * - - 1% 1% -

Nets

Satisfied 293 21 28 23 35 11 36 49 31 16 23 22 250 273 83 62 86 72 53
67% 79% 64% 67% 68% 63% 68% 67% 71% 61% 53% 87% 65% 66% 68% 65% 66% 61% 77%

Unsatisfied 142 5 15 12 17 6 16 25 13 10 19 3 133 136 38 33 43 44 16
32% 21% 34% 33% 32% 37% 32% 33% 29% 39% 45% 13% 34% 33% 32% 35% 33% 38% 23%
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Table 2/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Post offices
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 9 45 8 13 7 16 8 14 12 7 19 14 9 29 40 25 55 39
22% 14% 24% 16% 24% 18% 26% 16% 24% 17% 16% 25% 16% 21% 21% 27% 16% 26% 18%

Fairly satisfied 199 30 88 24 25 16 31 23 25 37 16 33 48 23 78 55 67 93 106
46% 47% 46% 48% 48% 41% 49% 49% 43% 49% 39% 41% 56% 53% 57% 37% 44% 44% 47%

Fairly unsatisfied 86 17 31 10 9 11 11 13 11 18 10 16 11 8 20 29 37 40 46
20% 27% 16% 21% 18% 28% 17% 27% 18% 24% 26% 20% 13% 19% 15% 20% 24% 19% 21%

Very unsatisfied 55 7 26 7 5 5 4 4 9 7 7 11 12 3 8 22 25 24 32
13% 11% 14% 15% 10% 13% 7% 8% 15% 10% 18% 14% 14% 7% 6% 15% 16% 11% 14%

Don't know 2 - 1 - - - 1 - - - - - 1 - 1 1 - 1 1
* - 1% - - - 2% - - - - - 1% - 1% 1% - * *

Nets

Satisfied 293 38 133 32 37 24 47 31 40 50 22 52 62 32 107 95 92 148 145
67% 62% 70% 65% 72% 59% 74% 64% 67% 66% 55% 66% 72% 74% 78% 64% 60% 70% 65%

Unsatisfied 142 24 57 18 14 16 15 17 20 26 18 27 23 11 29 52 61 64 78
32% 38% 30% 35% 28% 41% 24% 36% 33% 34% 45% 34% 27% 26% 21% 35% 40% 30% 35%
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Table 3/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 99 49 19 12 6 11 1 * 66 33 21 23 54 19 11 4 5 60 50 18 31
23% 27% 14% 23% 37% 31% 10% 11% 21% 27% 15% 19% 32% 17% 21% 9% 11% 33% 22% 17% 29%

Fairly satisfied 183 80 60 23 1 14 3 1 127 56 66 49 68 53 19 23 22 65 99 45 39
42% 44% 43% 44% 8% 41% 40% 22% 41% 45% 45% 42% 39% 49% 35% 47% 50% 36% 45% 42% 36%

Fairly unsatisfied 85 28 30 12 5 5 2 2 70 15 33 22 29 22 13 13 8 29 44 26 14
19% 16% 22% 22% 31% 15% 20% 45% 22% 12% 22% 19% 17% 20% 23% 25% 18% 16% 20% 24% 13%

Very unsatisfied 63 22 24 4 4 5 3 1 45 17 22 21 19 11 12 10 8 22 26 15 22
14% 13% 17% 8% 24% 14% 30% 11% 15% 14% 15% 18% 11% 10% 21% 20% 18% 12% 12% 14% 21%

Don't know 8 - 6 1 - - - * 5 3 4 2 2 3 * - 1 4 3 4 2
2% - 5% 3% - - - 11% 2% 2% 3% 2% 1% 3% 1% - 2% 2% 1% 3% 1%

Nets

Satisfied 281 129 79 35 8 25 4 1 193 89 88 72 122 71 31 28 26 125 149 63 69
64% 72% 57% 66% 45% 72% 50% 33% 61% 72% 59% 61% 71% 66% 55% 55% 61% 69% 67% 59% 65%

Unsatisfied 147 51 54 16 10 10 4 2 115 32 55 43 48 33 24 22 16 51 70 41 36
34% 28% 39% 31% 55% 28% 50% 56% 37% 26% 38% 37% 28% 31% 44% 45% 37% 28% 31% 38% 34%
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Table 3/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 99 5 13 9 13 3 13 15 14 5 5 4 90 94 26 21 35 20 18
23% 18% 31% 26% 25% 19% 25% 21% 32% 19% 11% 15% 23% 23% 21% 22% 27% 17% 26%

Fairly satisfied 183 15 16 17 17 10 23 26 15 11 22 11 157 168 59 44 50 48 26
42% 58% 37% 48% 33% 55% 45% 35% 35% 44% 50% 41% 41% 41% 49% 47% 38% 41% 38%

Fairly unsatisfied 85 2 6 4 17 4 10 15 8 5 8 6 76 83 20 19 27 23 14
19% 7% 15% 12% 32% 21% 19% 20% 18% 19% 18% 25% 20% 20% 17% 20% 21% 19% 21%

Very unsatisfied 63 5 7 5 4 1 5 16 5 4 8 4 54 58 14 10 16 24 9
14% 18% 15% 14% 8% 5% 10% 21% 12% 13% 18% 14% 14% 14% 12% 10% 12% 20% 13%

Don't know 8 - 1 - 1 - - 2 1 1 1 1 7 8 1 1 2 3 2
2% - 2% - 2% - - 2% 2% 5% 2% 4% 2% 2% 1% 1% 2% 2% 3%

Nets

Satisfied 281 20 29 26 30 13 36 41 29 16 26 15 247 262 85 66 85 68 44
64% 75% 68% 74% 57% 74% 70% 56% 68% 63% 61% 57% 64% 64% 70% 69% 65% 58% 63%

Unsatisfied 147 6 13 9 21 5 15 30 13 8 16 10 131 141 35 28 43 46 23
34% 25% 30% 26% 40% 26% 30% 41% 30% 32% 37% 39% 34% 34% 29% 30% 33% 40% 33%
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Table 3/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 99 11 50 9 10 10 17 9 10 12 2 21 12 9 28 38 33 50 49
23% 18% 26% 17% 19% 25% 27% 18% 17% 16% 6% 26% 14% 20% 21% 26% 21% 23% 22%

Fairly satisfied 183 28 72 22 30 19 31 23 27 42 21 34 46 21 50 66 67 77 106
42% 46% 38% 43% 57% 47% 50% 49% 46% 56% 53% 43% 53% 49% 37% 45% 44% 36% 47%

Fairly unsatisfied 85 10 31 9 8 5 4 6 12 10 7 12 16 5 30 20 34 45 39
19% 16% 16% 19% 16% 13% 7% 12% 21% 14% 18% 15% 18% 11% 22% 14% 22% 21% 17%

Very unsatisfied 63 12 34 9 4 6 8 9 10 10 6 11 11 8 25 23 15 35 28
14% 19% 18% 18% 8% 14% 13% 18% 16% 13% 15% 14% 13% 18% 18% 15% 10% 17% 12%

Don't know 8 1 4 1 - * 2 1 - 1 3 2 2 1 4 1 4 5 3
2% 2% 2% 2% - 1% 3% 2% - 2% 8% 3% 2% 3% 3% 1% 2% 2% 1%

Nets

Satisfied 281 39 122 30 39 29 48 32 37 54 23 55 58 29 78 104 99 127 155
64% 63% 64% 61% 76% 71% 76% 67% 63% 72% 58% 69% 67% 69% 57% 70% 65% 60% 69%

Unsatisfied 147 22 66 19 13 11 13 15 22 20 13 23 27 12 54 43 50 81 67
34% 35% 34% 37% 24% 27% 20% 31% 37% 27% 33% 29% 31% 28% 40% 29% 33% 38% 30%
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Table 4/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Restaurants
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 124 63 31 16 4 6 2 1 86 38 40 30 55 27 13 8 17 59 68 30 26
28% 35% 22% 31% 24% 17% 20% 34% 28% 31% 27% 26% 32% 25% 23% 16% 39% 33% 31% 27% 25%

Fairly satisfied 223 87 68 28 9 23 4 2 164 59 68 63 91 60 29 26 18 89 111 53 59
51% 49% 49% 54% 53% 66% 50% 44% 52% 48% 46% 54% 53% 56% 52% 52% 43% 50% 50% 49% 55%

Fairly unsatisfied 61 23 24 4 3 4 3 1 48 13 23 15 23 15 9 8 6 24 33 17 12
14% 13% 18% 7% 16% 11% 30% 11% 15% 11% 16% 13% 13% 14% 16% 15% 13% 13% 15% 16% 11%

Very unsatisfied 23 4 12 3 1 2 - - 14 9 15 6 2 5 4 8 1 5 8 7 8
5% 2% 9% 6% 7% 6% - - 4% 7% 10% 5% 1% 5% 8% 15% 2% 3% 4% 6% 7%

Don't know 5 1 3 1 - - - * 1 4 1 4 1 * 1 1 1 2 1 2 2
1% 1% 2% 1% - - - 11% * 4% 1% 3% 1% * 1% 2% 2% 1% * 2% 2%

Nets

Satisfied 347 151 100 45 13 29 6 3 250 97 108 93 145 87 42 34 35 149 179 83 86
79% 84% 71% 85% 77% 83% 70% 77% 80% 78% 73% 80% 85% 81% 75% 68% 82% 83% 81% 76% 80%

Unsatisfied 84 27 37 7 4 6 3 1 62 22 38 20 25 20 13 15 7 29 41 23 20
19% 15% 26% 13% 23% 17% 30% 11% 20% 18% 26% 17% 15% 19% 23% 30% 16% 16% 19% 22% 18%
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Table 4/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Restaurants
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 124 7 12 7 17 5 12 23 14 3 17 6 111 117 27 20 37 40 20
28% 27% 29% 21% 33% 28% 23% 32% 32% 12% 39% 23% 29% 29% 22% 21% 29% 34% 29%

Fairly satisfied 223 13 22 15 28 7 30 36 20 17 18 16 193 209 68 54 65 54 36
51% 52% 51% 43% 53% 42% 58% 49% 46% 65% 43% 62% 50% 51% 56% 57% 50% 46% 52%

Fairly unsatisfied 61 4 5 8 5 3 8 12 4 2 6 3 55 57 17 13 19 18 7
14% 15% 13% 23% 10% 18% 15% 17% 10% 9% 13% 10% 14% 14% 14% 14% 14% 16% 10%

Very unsatisfied 23 1 2 3 2 2 2 2 4 2 1 1 20 22 8 7 7 3 5
5% 5% 5% 10% 3% 12% 4% 3% 9% 9% 2% 4% 5% 5% 7% 7% 5% 3% 7%

Don't know 5 - 1 1 - - - - 1 1 1 - 5 5 1 1 2 1 1
1% - 2% 3% - - - - 3% 5% 2% - 1% 1% 1% 1% 2% 1% 2%

Nets

Satisfied 347 21 35 22 45 12 42 59 34 20 35 22 305 327 95 74 102 94 56
79% 79% 80% 64% 87% 70% 81% 80% 78% 77% 82% 85% 79% 79% 78% 78% 79% 81% 81%

Unsatisfied 84 5 8 11 7 5 10 15 8 5 7 4 75 79 25 20 26 21 12
19% 21% 17% 33% 13% 30% 19% 20% 19% 18% 16% 15% 19% 19% 21% 21% 20% 18% 17%
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Table 4/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Restaurants
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 124 16 63 18 11 11 15 9 21 24 12 25 20 13 41 44 39 61 64
28% 26% 33% 35% 22% 27% 24% 19% 36% 32% 29% 31% 23% 30% 30% 30% 26% 29% 28%

Fairly satisfied 223 33 102 26 32 15 35 24 26 37 22 43 50 20 71 69 84 107 116
51% 52% 53% 52% 61% 38% 56% 49% 44% 49% 54% 54% 58% 47% 52% 47% 55% 50% 52%

Fairly unsatisfied 61 8 19 2 6 10 9 10 8 12 4 6 13 7 15 26 21 31 30
14% 13% 10% 4% 12% 25% 14% 21% 14% 16% 11% 8% 15% 16% 11% 17% 13% 15% 13%

Very unsatisfied 23 5 6 4 2 2 3 5 4 2 3 6 4 3 7 7 9 9 14
5% 8% 3% 8% 4% 5% 5% 10% 6% 3% 6% 7% 4% 8% 5% 5% 6% 4% 6%

Don't know 5 - 2 - 1 2 1 - - 1 - - - - 2 2 1 5 1
1% - 1% - 2% 5% 2% - - 1% - - - - 2% 1% 1% 2% *

Nets

Satisfied 347 49 165 44 43 26 50 33 48 60 33 67 70 33 112 113 123 168 180
79% 79% 86% 88% 83% 66% 79% 69% 80% 80% 83% 85% 81% 77% 82% 77% 80% 79% 80%

Unsatisfied 84 13 24 6 8 12 12 15 12 14 7 12 16 10 22 33 29 40 44
19% 21% 13% 12% 15% 30% 19% 31% 20% 19% 17% 15% 19% 23% 16% 22% 19% 19% 20%
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Table 5/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Coffee shops / cafes
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 173 84 39 26 6 14 3 2 116 57 52 47 73 37 27 12 19 79 86 43 44
40% 47% 28% 50% 32% 40% 30% 44% 37% 46% 35% 40% 42% 34% 48% 24% 43% 44% 39% 39% 41%

Fairly satisfied 206 78 76 21 8 16 6 1 156 50 71 56 79 56 25 28 19 77 108 51 46
47% 43% 54% 39% 44% 46% 70% 33% 50% 40% 48% 47% 46% 52% 44% 56% 45% 43% 49% 47% 43%

Fairly unsatisfied 33 13 11 3 4 1 - 1 22 10 11 10 12 7 2 6 3 14 15 8 9
7% 7% 8% 5% 24% 4% - 11% 7% 8% 7% 8% 7% 7% 4% 12% 7% 8% 7% 8% 9%

Very unsatisfied 13 1 8 2 - 2 - 1 10 3 8 2 4 4 1 2 - 6 5 5 4
3% 1% 6% 3% - 6% - 12% 3% 3% 6% 1% 2% 4% 1% 5% - 3% 2% 4% 4%

Don't know 12 3 6 1 - 1 - - 10 3 5 3 4 3 1 2 2 4 7 1 3
3% 2% 4% 3% - 4% - - 3% 2% 4% 3% 2% 3% 2% 4% 5% 2% 3% 1% 3%

Nets

Satisfied 379 162 114 47 13 30 9 3 272 107 123 103 152 93 52 40 38 156 195 94 90
87% 90% 82% 90% 76% 87% 100% 77% 87% 87% 84% 88% 89% 86% 93% 79% 88% 87% 88% 87% 84%

Unsatisfied 46 14 19 4 4 3 - 1 32 14 19 11 16 12 3 9 3 20 19 13 14
11% 8% 14% 8% 24% 10% - 23% 10% 11% 13% 10% 9% 11% 5% 17% 7% 11% 9% 12% 13%
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Table 5/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Coffee shops / cafes
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 173 8 14 12 20 6 19 31 27 6 19 11 154 165 40 32 46 50 38
40% 31% 33% 35% 38% 33% 37% 43% 62% 25% 43% 42% 40% 40% 33% 33% 35% 43% 55%

Fairly satisfied 206 17 26 18 27 8 23 30 11 13 19 13 176 189 61 44 71 49 24
47% 64% 60% 53% 51% 44% 45% 41% 26% 52% 45% 50% 46% 46% 50% 47% 55% 42% 35%

Fairly unsatisfied 33 - 1 3 4 2 7 4 3 4 3 1 32 33 13 13 8 7 4
7% - 2% 10% 8% 14% 13% 5% 8% 17% 7% 3% 8% 8% 11% 14% 6% 6% 6%

Very unsatisfied 13 1 1 - 1 1 2 5 2 1 - - 12 12 5 4 2 5 2
3% 5% 2% - 1% 5% 5% 6% 4% 2% - - 3% 3% 4% 4% 1% 4% 3%

Don't know 12 - 1 1 1 1 - 4 - 1 2 1 11 12 2 2 3 6 1
3% - 2% 3% 1% 5% - 6% - 5% 5% 4% 3% 3% 2% 2% 2% 5% 2%

Nets

Satisfied 379 25 40 30 46 13 43 61 38 20 38 24 330 354 100 76 117 99 62
87% 95% 93% 88% 89% 77% 82% 83% 88% 77% 88% 93% 86% 86% 83% 80% 90% 85% 90%

Unsatisfied 46 1 2 3 5 3 9 8 5 5 3 1 44 45 19 17 10 11 6
11% 5% 5% 10% 9% 19% 18% 11% 12% 19% 7% 3% 11% 11% 15% 18% 8% 10% 9%
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Table 5/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Coffee shops / cafes
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 173 17 87 19 18 18 23 19 24 33 13 30 25 18 54 67 52 87 86
40% 28% 45% 38% 34% 46% 36% 40% 40% 44% 32% 37% 29% 41% 40% 46% 34% 41% 38%

Fairly satisfied 206 38 79 25 29 17 28 25 29 33 21 43 49 20 65 60 80 94 112
47% 61% 41% 50% 56% 42% 45% 52% 50% 44% 53% 54% 57% 48% 48% 41% 53% 44% 50%

Fairly unsatisfied 33 5 18 2 4 2 8 3 3 6 2 1 10 - 10 12 10 20 13
7% 8% 9% 5% 7% 5% 13% 7% 6% 8% 5% 1% 11% - 8% 8% 6% 9% 6%

Very unsatisfied 13 2 4 2 1 3 1 1 3 1 2 4 2 3 3 4 6 3 11
3% 3% 2% 3% 1% 7% 1% 1% 5% 1% 5% 4% 2% 6% 2% 3% 4% 1% 5%

Don't know 12 - 4 2 1 - 3 - - 2 2 2 1 2 4 3 5 9 3
3% - 2% 4% 2% - 5% - - 2% 6% 3% 1% 5% 3% 2% 3% 4% 1%

Nets

Satisfied 379 55 166 44 47 35 51 44 53 66 34 72 74 38 119 127 132 181 198
87% 89% 87% 88% 90% 88% 81% 92% 90% 88% 85% 91% 85% 89% 87% 86% 86% 85% 88%

Unsatisfied 46 7 21 4 4 5 9 4 6 7 4 5 12 3 13 17 16 22 24
11% 11% 11% 8% 8% 12% 14% 8% 10% 10% 9% 6% 14% 6% 10% 11% 10% 10% 11%
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Table 6/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Banks
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 115 61 27 14 1 8 1 2 76 39 35 29 51 24 14 8 12 58 65 20 30
26% 34% 20% 27% 8% 23% 10% 56% 24% 32% 24% 25% 30% 22% 25% 16% 27% 32% 29% 19% 28%

Fairly satisfied 202 77 66 25 9 17 6 1 148 54 67 49 85 54 27 21 18 82 97 51 54
46% 43% 47% 48% 53% 48% 70% 33% 47% 43% 45% 42% 49% 50% 49% 41% 41% 46% 44% 47% 50%

Fairly unsatisfied 67 24 22 11 3 5 2 - 50 17 28 16 22 18 10 13 6 19 30 22 15
15% 13% 16% 21% 15% 14% 20% - 16% 14% 19% 14% 13% 17% 18% 27% 13% 11% 14% 20% 14%

Very unsatisfied 45 16 21 1 4 3 - 1 35 11 15 20 10 9 4 8 7 17 26 12 7
10% 9% 15% 3% 24% 8% - 11% 11% 9% 10% 17% 6% 9% 8% 16% 16% 9% 12% 11% 7%

Don't know 8 1 3 1 - 3 - - 4 4 2 2 3 3 - - 1 4 3 3 1
2% 1% 2% 1% - 8% - - 1% 3% 1% 2% 2% 2% - - 3% 2% 1% 3% 1%

Nets

Satisfied 317 138 93 39 11 25 7 4 224 93 102 79 136 78 41 29 29 140 162 71 84
73% 77% 67% 75% 61% 71% 80% 89% 72% 75% 69% 67% 79% 72% 74% 57% 68% 78% 73% 66% 78%

Unsatisfied 112 40 43 13 7 7 2 1 85 27 43 37 32 27 15 22 13 36 57 34 22
26% 22% 31% 24% 39% 21% 20% 11% 27% 22% 29% 31% 19% 25% 26% 43% 29% 20% 26% 31% 20%
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Table 6/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Banks
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 115 5 10 15 11 2 7 27 13 8 12 7 103 110 22 17 36 38 19
26% 19% 24% 42% 21% 9% 14% 36% 29% 30% 27% 26% 27% 27% 18% 17% 28% 33% 28%

Fairly satisfied 202 16 21 17 25 6 24 32 19 12 18 12 174 186 59 42 63 49 30
46% 63% 50% 48% 49% 36% 47% 43% 43% 45% 41% 46% 45% 45% 48% 44% 49% 42% 44%

Fairly unsatisfied 67 4 5 3 10 6 10 10 6 5 6 1 61 62 26 22 18 16 7
15% 17% 11% 10% 19% 35% 20% 13% 14% 20% 13% 5% 16% 15% 22% 23% 14% 13% 10%

Very unsatisfied 45 - 5 - 6 3 10 4 6 - 7 4 42 45 14 14 11 11 10
10% - 11% - 12% 19% 20% 6% 14% - 16% 14% 11% 11% 11% 14% 8% 10% 14%

Don't know 8 - 2 - - - - 1 - 1 1 3 5 8 1 1 2 2 3
2% - 5% - - - - 1% - 5% 3% 10% 1% 2% 1% 1% 2% 2% 4%

Nets

Satisfied 317 21 32 31 36 8 31 58 31 20 29 19 277 296 80 59 99 88 50
73% 83% 74% 90% 69% 46% 60% 79% 72% 75% 68% 72% 72% 72% 66% 62% 76% 75% 72%

Unsatisfied 112 4 9 3 16 9 21 14 12 5 13 5 103 108 40 35 28 27 17
26% 17% 22% 10% 31% 54% 40% 20% 28% 20% 29% 19% 27% 26% 33% 37% 22% 23% 24%
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Table 6/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Banks
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 115 18 57 14 17 13 21 15 19 25 9 17 22 15 33 44 38 63 52
26% 28% 30% 27% 34% 32% 34% 31% 32% 33% 22% 21% 25% 35% 24% 30% 25% 29% 23%

Fairly satisfied 202 25 82 26 24 17 34 22 25 29 17 42 47 18 63 65 74 89 113
46% 41% 43% 52% 46% 42% 54% 45% 42% 39% 43% 53% 55% 43% 46% 44% 49% 42% 50%

Fairly unsatisfied 67 10 28 5 6 7 5 9 8 16 8 11 10 3 19 17 31 29 37
15% 16% 15% 11% 12% 18% 8% 19% 14% 21% 20% 13% 12% 8% 14% 11% 20% 14% 17%

Very unsatisfied 45 9 20 5 4 3 2 2 7 5 3 8 7 4 19 19 8 24 22
10% 15% 11% 10% 8% 8% 4% 5% 13% 7% 8% 10% 8% 9% 14% 13% 5% 11% 10%

Don't know 8 - 4 - - - - - - - 2 2 - 2 3 3 2 8 -
2% - 2% - - - - - - - 6% 3% - 5% 2% 2% 1% 4% -

Nets

Satisfied 317 43 139 39 41 29 55 37 44 54 26 59 69 33 96 109 112 152 165
73% 69% 73% 79% 80% 74% 88% 77% 74% 72% 65% 74% 80% 78% 70% 74% 73% 71% 74%

Unsatisfied 112 19 48 11 10 11 7 11 16 21 11 19 17 7 37 36 39 53 59
26% 31% 25% 21% 20% 26% 12% 23% 26% 28% 28% 23% 20% 17% 27% 24% 25% 25% 26%
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Table 7/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Independent convenience stores
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 74 35 18 10 1 10 - - 53 21 20 17 37 18 7 2 8 39 32 23 18
17% 19% 13% 19% 8% 27% - - 17% 17% 14% 14% 22% 16% 12% 4% 18% 22% 15% 21% 17%

Fairly satisfied 252 105 80 30 11 17 7 3 179 73 84 67 101 66 36 31 22 97 140 51 61
58% 59% 57% 57% 61% 48% 80% 66% 57% 59% 57% 57% 59% 61% 65% 61% 51% 54% 63% 47% 57%

Fairly unsatisfied 79 33 27 10 3 5 1 1 61 19 33 22 25 16 10 14 9 30 38 21 20
18% 18% 19% 19% 16% 13% 10% 22% 19% 15% 22% 18% 15% 15% 17% 29% 21% 17% 17% 19% 19%

Very unsatisfied 17 3 9 1 - 3 - 1 12 5 6 7 4 4 1 1 3 8 5 5 7
4% 2% 7% 3% - 7% - 11% 4% 4% 4% 6% 2% 3% 1% 2% 7% 4% 2% 4% 6%

Don't know 15 3 6 1 3 1 1 - 9 6 4 5 5 4 2 2 1 6 6 8 1
3% 2% 4% 2% 15% 4% 10% - 3% 5% 3% 4% 3% 4% 4% 3% 2% 3% 3% 8% 1%

Nets

Satisfied 326 140 98 40 12 26 7 3 232 94 104 84 138 84 43 33 30 136 172 74 79
75% 78% 70% 76% 69% 75% 80% 66% 74% 76% 71% 71% 80% 78% 77% 66% 69% 76% 78% 69% 74%

Unsatisfied 96 36 36 12 3 7 1 1 73 23 39 29 29 20 10 16 12 38 43 26 27
22% 20% 26% 22% 16% 21% 10% 34% 23% 19% 26% 25% 17% 19% 18% 31% 29% 21% 20% 24% 25%
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Table 7/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Independent convenience stores
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 74 3 6 4 6 2 6 20 9 3 8 6 65 71 14 11 17 28 15
17% 11% 15% 12% 12% 9% 12% 27% 21% 11% 18% 24% 17% 17% 11% 11% 13% 24% 22%

Fairly satisfied 252 19 25 19 34 11 26 41 22 15 22 18 216 233 71 53 78 63 40
58% 72% 58% 56% 65% 62% 51% 55% 52% 60% 51% 68% 56% 57% 59% 55% 60% 54% 58%

Fairly unsatisfied 79 4 4 9 8 3 15 11 8 6 9 1 74 76 29 25 21 20 9
18% 14% 10% 26% 15% 19% 30% 15% 19% 25% 21% 4% 19% 18% 24% 26% 16% 17% 13%

Very unsatisfied 17 - 4 1 1 1 2 2 1 - 3 1 16 17 3 3 7 5 2
4% - 10% 3% 3% 5% 3% 3% 2% - 7% 4% 4% 4% 2% 3% 5% 5% 3%

Don't know 15 1 3 1 3 1 2 - 2 1 1 - 14 14 5 4 7 1 2
3% 3% 7% 3% 5% 5% 4% - 6% 5% 2% - 4% 3% 4% 4% 5% 1% 3%

Nets

Satisfied 326 21 32 23 40 12 33 60 32 18 30 24 281 304 85 64 95 90 55
75% 83% 73% 68% 77% 72% 63% 82% 73% 71% 69% 91% 73% 74% 70% 67% 73% 77% 80%

Unsatisfied 96 4 9 10 9 4 17 13 9 6 12 2 90 93 31 28 28 26 11
22% 14% 20% 29% 18% 23% 33% 18% 21% 25% 29% 9% 23% 23% 26% 29% 21% 22% 17%
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Table 7/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Independent convenience stores
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 74 12 41 12 12 4 15 2 10 8 5 13 16 10 24 27 23 39 35
17% 19% 22% 24% 23% 10% 23% 5% 17% 10% 13% 17% 18% 23% 17% 19% 15% 18% 15%

Fairly satisfied 252 32 102 27 29 32 37 33 31 45 24 43 50 21 81 84 87 122 130
58% 52% 53% 53% 57% 79% 59% 69% 52% 60% 60% 54% 58% 48% 59% 57% 57% 57% 58%

Fairly unsatisfied 79 15 33 9 7 3 7 7 14 16 6 17 17 11 21 29 29 39 40
18% 25% 17% 18% 14% 7% 11% 14% 23% 21% 15% 22% 19% 26% 15% 20% 19% 18% 18%

Very unsatisfied 17 1 7 1 2 1 2 3 2 5 2 3 2 1 7 4 6 6 11
4% 2% 4% 2% 4% 2% 3% 5% 4% 7% 6% 4% 2% 3% 5% 2% 4% 3% 5%

Don't know 15 2 8 1 1 1 2 3 2 2 2 3 2 - 4 4 7 6 9
3% 3% 4% 2% 2% 3% 3% 7% 3% 2% 5% 4% 3% - 3% 3% 5% 3% 4%

Nets

Satisfied 326 44 143 39 41 35 52 36 41 53 30 56 66 31 104 111 110 161 165
75% 70% 75% 77% 80% 89% 82% 74% 70% 70% 73% 70% 76% 71% 77% 75% 72% 76% 73%

Unsatisfied 96 16 40 10 9 3 9 9 16 21 9 20 18 12 28 32 35 46 51
22% 26% 21% 21% 18% 9% 14% 20% 27% 27% 21% 26% 21% 29% 21% 22% 23% 21% 23%
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Table 8/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 51 22 9 3 9 1 - 73 22 25 24 46 20 13 7 4 51 48 29 18
22% 29% 16% 16% 16% 27% 10% - 23% 18% 17% 21% 27% 19% 23% 13% 9% 28% 22% 26% 17%

Fairly satisfied 244 91 85 33 11 16 5 3 172 72 88 66 90 59 35 33 32 85 128 55 61
56% 51% 61% 63% 60% 46% 60% 66% 55% 58% 59% 56% 53% 55% 64% 65% 73% 47% 58% 51% 56%

Fairly unsatisfied 62 28 17 5 3 5 3 1 46 16 22 17 23 20 5 7 3 27 29 13 20
14% 16% 12% 10% 17% 14% 30% 23% 15% 13% 15% 14% 13% 19% 9% 13% 6% 15% 13% 12% 19%

Very unsatisfied 17 3 8 1 - 4 - - 11 6 6 5 6 4 2 1 3 7 7 5 5
4% 2% 6% 3% - 11% - - 3% 5% 4% 4% 3% 3% 4% 2% 7% 4% 3% 5% 5%

Don't know 19 5 7 4 1 1 - * 11 8 6 6 7 4 - 3 2 10 9 7 3
4% 3% 5% 8% 8% 2% - 11% 4% 7% 4% 5% 4% 4% - 6% 5% 6% 4% 7% 3%

Nets

Satisfied 339 143 107 42 13 25 6 3 245 94 112 90 136 80 48 39 35 136 176 83 79
78% 80% 76% 79% 76% 73% 70% 66% 78% 76% 76% 77% 79% 74% 87% 78% 82% 75% 80% 77% 74%

Unsatisfied 79 31 25 7 3 9 3 1 57 22 29 21 29 24 7 8 6 34 36 18 26
18% 17% 18% 13% 17% 25% 30% 23% 18% 18% 20% 18% 17% 22% 13% 16% 14% 19% 16% 16% 24%
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Table 8/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 4 10 6 16 2 12 20 11 5 4 5 86 91 24 20 31 24 16
22% 17% 22% 18% 30% 14% 23% 27% 25% 20% 9% 19% 22% 22% 20% 21% 24% 20% 23%

Fairly satisfied 244 15 25 20 28 10 30 35 22 11 32 15 213 228 66 51 73 67 38
56% 59% 59% 58% 53% 58% 57% 48% 52% 43% 73% 59% 55% 56% 55% 53% 56% 57% 54%

Fairly unsatisfied 62 5 4 6 5 3 6 12 5 8 3 4 52 57 22 16 15 15 10
14% 21% 9% 18% 10% 19% 11% 17% 13% 29% 6% 17% 14% 14% 18% 17% 12% 13% 14%

Very unsatisfied 17 - 1 2 1 1 1 4 1 - 3 1 16 17 2 2 5 8 2
4% - 3% 7% 3% 5% 2% 6% 2% - 7% 4% 4% 4% 2% 2% 4% 7% 3%

Don't know 19 1 3 - 2 1 3 2 3 2 2 - 19 19 7 6 5 4 3
4% 3% 7% - 4% 5% 6% 3% 8% 8% 5% - 5% 5% 6% 6% 4% 3% 5%

Nets

Satisfied 339 20 35 26 43 12 42 55 33 16 35 20 299 319 90 71 104 90 54
78% 76% 81% 76% 83% 72% 80% 75% 77% 63% 82% 78% 78% 78% 75% 74% 80% 77% 77%

Unsatisfied 79 5 5 8 7 4 7 17 7 8 6 6 68 73 24 18 20 23 12
18% 21% 12% 24% 13% 23% 13% 23% 15% 29% 14% 22% 18% 18% 20% 19% 16% 19% 18%
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Table 8/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 95 13 50 12 13 6 15 8 16 11 2 22 18 10 28 37 30 44 51
22% 21% 26% 24% 25% 16% 24% 17% 26% 14% 5% 27% 20% 23% 21% 25% 19% 21% 23%

Fairly satisfied 244 34 93 29 34 27 35 27 30 42 28 36 54 19 76 83 84 112 132
56% 54% 48% 58% 66% 68% 56% 56% 50% 56% 68% 46% 63% 45% 56% 56% 55% 52% 59%

Fairly unsatisfied 62 10 33 5 4 4 7 5 9 14 6 12 12 8 20 19 22 38 24
14% 17% 17% 10% 8% 9% 11% 11% 15% 18% 14% 15% 13% 18% 15% 13% 15% 18% 11%

Very unsatisfied 17 3 5 2 - 1 2 4 4 6 1 5 - 2 7 4 6 6 11
4% 5% 3% 4% - 2% 4% 8% 6% 8% 3% 7% - 4% 5% 2% 4% 3% 5%

Don't know 19 2 10 2 - 2 4 4 2 3 4 5 3 4 5 4 11 13 6
4% 3% 5% 4% - 5% 6% 8% 3% 4% 9% 6% 4% 9% 3% 3% 7% 6% 3%

Nets

Satisfied 339 47 143 41 47 34 50 35 46 53 30 58 72 29 104 121 114 155 184
78% 75% 75% 82% 92% 84% 79% 73% 77% 70% 74% 73% 83% 69% 76% 82% 75% 73% 82%

Unsatisfied 79 14 39 7 4 4 9 9 12 20 7 17 12 10 28 23 28 44 35
18% 22% 20% 14% 8% 11% 14% 19% 21% 26% 17% 21% 13% 23% 20% 16% 18% 21% 16%
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Table 9/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 144 73 35 16 5 13 1 1 102 42 35 36 73 33 18 14 13 66 73 39 32
33% 41% 25% 30% 28% 36% 10% 22% 33% 34% 24% 31% 42% 30% 33% 27% 30% 37% 33% 36% 29%

Fairly satisfied 206 77 77 29 4 11 5 2 149 57 80 58 68 46 29 29 23 79 111 48 48
47% 43% 55% 55% 23% 31% 60% 55% 47% 46% 54% 49% 39% 43% 52% 58% 53% 44% 50% 44% 45%

Fairly unsatisfied 51 19 15 5 4 6 1 - 37 14 18 13 20 18 4 2 6 21 23 10 18
12% 10% 11% 10% 25% 17% 10% - 12% 11% 12% 11% 12% 17% 8% 4% 13% 12% 10% 9% 17%

Very unsatisfied 23 7 7 1 3 3 2 1 18 5 9 7 7 8 3 4 1 7 9 9 5
5% 4% 5% 1% 16% 8% 20% 11% 6% 4% 6% 6% 4% 8% 5% 7% 2% 4% 4% 8% 5%

Don't know 14 4 4 2 1 3 - * 8 6 6 4 4 3 1 2 1 7 7 3 4
3% 2% 3% 3% 8% 8% - 11% 3% 5% 4% 3% 2% 2% 2% 3% 2% 4% 3% 3% 4%

Nets

Satisfied 350 150 113 45 9 23 6 3 251 99 114 94 141 79 47 43 36 145 184 87 79
80% 84% 81% 85% 51% 67% 70% 77% 80% 80% 78% 80% 82% 73% 85% 85% 83% 81% 83% 80% 74%

Unsatisfied 73 25 23 6 7 9 3 1 54 19 27 19 27 26 7 6 7 28 31 18 24
17% 14% 16% 12% 41% 26% 30% 11% 17% 15% 18% 16% 16% 24% 13% 11% 15% 15% 14% 17% 22%
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Table 9/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 144 6 12 13 18 3 18 24 21 9 13 7 131 138 35 29 43 36 29
33% 22% 29% 38% 34% 19% 34% 32% 49% 33% 30% 28% 34% 34% 29% 31% 33% 31% 41%

Fairly satisfied 206 13 24 19 26 8 24 34 17 9 23 9 184 193 53 41 70 57 26
47% 48% 56% 55% 50% 44% 46% 47% 39% 35% 53% 35% 48% 47% 44% 43% 54% 49% 37%

Fairly unsatisfied 51 4 3 - 4 3 6 10 3 5 6 6 41 46 19 14 8 16 9
12% 16% 8% - 8% 19% 12% 13% 8% 19% 13% 21% 11% 11% 15% 15% 6% 13% 13%

Very unsatisfied 23 3 1 2 2 1 3 6 - 1 1 3 17 19 8 5 5 7 3
5% 13% 2% 7% 3% 5% 6% 8% - 5% 2% 10% 4% 5% 7% 5% 4% 6% 4%

Don't know 14 - 2 - 2 2 1 - 2 2 1 1 13 14 6 6 4 1 3
3% - 5% - 4% 14% 2% - 4% 8% 2% 5% 3% 3% 5% 6% 3% 1% 5%

Nets

Satisfied 350 18 37 32 44 11 42 58 38 18 36 16 315 331 89 70 113 94 55
80% 71% 85% 93% 84% 63% 80% 79% 88% 68% 83% 63% 82% 81% 73% 74% 87% 80% 79%

Unsatisfied 73 8 4 2 6 4 9 16 3 6 7 8 58 66 27 19 13 22 11
17% 29% 10% 7% 12% 23% 17% 21% 8% 24% 15% 31% 15% 16% 22% 20% 10% 19% 17%
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Table 9/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 144 21 71 18 19 9 20 12 21 25 12 28 22 14 43 56 45 78 65
33% 34% 37% 36% 36% 24% 33% 26% 35% 33% 31% 35% 26% 32% 32% 38% 29% 37% 29%

Fairly satisfied 206 29 77 24 29 24 32 27 25 32 21 37 51 20 62 62 82 88 118
47% 47% 40% 47% 55% 60% 51% 56% 43% 43% 51% 47% 59% 46% 45% 42% 54% 42% 52%

Fairly unsatisfied 51 8 26 6 2 3 7 6 9 10 6 9 8 5 19 17 14 24 27
12% 12% 13% 11% 5% 8% 11% 13% 16% 13% 15% 11% 9% 13% 14% 12% 9% 11% 12%

Very unsatisfied 23 3 11 2 2 3 1 2 3 7 1 2 3 3 6 7 9 14 9
5% 6% 6% 5% 4% 7% 2% 5% 6% 10% 3% 3% 3% 7% 4% 5% 6% 6% 4%

Don't know 14 1 7 1 - - 2 - 1 1 - 3 2 1 6 6 2 8 6
3% 1% 3% 2% - - 4% - 1% 1% - 4% 3% 2% 4% 4% 2% 4% 3%

Nets

Satisfied 350 50 148 41 47 34 52 39 46 57 33 65 73 33 105 118 127 167 183
80% 81% 77% 83% 91% 84% 83% 82% 77% 76% 82% 82% 85% 78% 77% 80% 83% 79% 81%

Unsatisfied 73 11 37 8 5 6 8 9 13 17 7 11 11 8 25 24 24 37 36
17% 18% 19% 16% 9% 16% 13% 18% 21% 23% 18% 14% 13% 20% 19% 16% 15% 18% 16%
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Table 10/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pubs / bars
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 126 64 25 17 5 14 - 1 89 37 42 31 53 30 14 6 16 59 64 28 33
29% 35% 18% 32% 29% 41% - 34% 28% 30% 28% 26% 31% 27% 25% 13% 38% 33% 29% 26% 31%

Fairly satisfied 228 88 81 25 8 15 8 2 164 63 72 59 96 61 35 28 19 85 120 53 54
52% 49% 58% 48% 48% 42% 90% 44% 52% 51% 49% 51% 56% 56% 62% 56% 44% 47% 54% 49% 50%

Fairly unsatisfied 53 18 21 7 4 3 - 1 39 14 24 17 11 10 7 10 6 21 26 16 11
12% 10% 15% 13% 23% 7% - 11% 12% 11% 16% 15% 7% 9% 12% 19% 13% 12% 12% 14% 10%

Very unsatisfied 23 9 9 2 - 2 1 - 18 5 8 5 9 5 - 3 2 13 9 9 6
5% 5% 7% 3% - 6% 10% - 6% 4% 6% 5% 5% 5% - 7% 4% 7% 4% 8% 5%

Don't know 8 1 4 2 - 1 - * 3 5 1 4 2 3 * 3 - 2 2 3 3
2% * 3% 3% - 4% - 11% 1% 4% * 4% 1% 3% 1% 5% - 1% 1% 3% 3%

Nets

Satisfied 353 152 105 42 13 29 8 3 253 100 114 90 149 90 49 34 36 144 185 81 87
81% 85% 75% 81% 77% 83% 90% 78% 81% 81% 78% 77% 87% 84% 87% 69% 82% 80% 84% 75% 81%

Unsatisfied 76 27 30 8 4 5 1 1 57 19 32 23 21 15 7 13 8 34 35 24 17
17% 15% 22% 16% 23% 13% 10% 11% 18% 15% 22% 19% 12% 14% 12% 26% 18% 19% 16% 22% 16%
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Table 10/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pubs / bars
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 126 5 12 11 16 2 11 21 14 8 16 9 112 121 26 21 39 37 23
29% 20% 27% 32% 31% 14% 21% 29% 33% 30% 38% 34% 29% 29% 22% 22% 30% 32% 33%

Fairly satisfied 228 17 24 17 27 9 29 38 18 16 19 14 196 210 71 54 67 57 32
52% 66% 55% 48% 52% 51% 56% 51% 42% 61% 44% 55% 51% 51% 59% 56% 52% 49% 47%

Fairly unsatisfied 53 1 7 4 6 5 6 8 6 1 6 2 49 51 14 12 17 14 8
12% 5% 16% 12% 12% 30% 11% 11% 15% 5% 13% 7% 13% 12% 11% 13% 13% 12% 12%

Very unsatisfied 23 2 - 2 2 - 5 7 3 - 2 1 20 21 7 5 4 9 4
5% 6% - 6% 3% - 10% 9% 7% - 4% 4% 5% 5% 5% 5% 3% 7% 6%

Don't know 8 1 1 1 1 1 1 - 1 1 - - 7 7 4 3 3 - 1
2% 3% 2% 3% 2% 5% 2% - 3% 5% - - 2% 2% 3% 3% 2% - 2%

Nets

Satisfied 353 22 35 28 43 11 40 59 33 24 36 23 308 331 97 75 106 94 56
81% 86% 82% 80% 83% 65% 77% 80% 75% 91% 82% 88% 80% 81% 80% 79% 82% 81% 80%

Unsatisfied 76 3 7 6 8 5 11 15 9 1 8 3 70 73 20 17 21 22 12
17% 11% 16% 17% 15% 30% 21% 20% 21% 5% 18% 12% 18% 18% 17% 18% 16% 19% 18%
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Table 10/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pubs / bars
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 126 20 69 16 12 10 21 7 20 18 9 23 22 11 44 48 34 71 55
29% 32% 36% 31% 24% 25% 33% 14% 34% 24% 22% 29% 25% 27% 32% 33% 22% 33% 24%

Fairly satisfied 228 28 93 28 27 26 33 35 29 43 25 46 52 21 69 74 85 98 130
52% 46% 48% 56% 53% 66% 53% 73% 49% 57% 63% 58% 61% 50% 51% 50% 55% 46% 58%

Fairly unsatisfied 53 13 18 5 9 3 8 4 4 8 4 6 8 7 13 19 21 27 26
12% 21% 9% 11% 17% 8% 13% 9% 7% 11% 11% 7% 9% 16% 9% 13% 14% 13% 11%

Very unsatisfied 23 1 8 1 2 - 1 2 5 4 1 3 4 3 7 6 10 10 13
5% 2% 4% 2% 5% - 2% 5% 8% 5% 3% 4% 5% 7% 5% 4% 7% 5% 6%

Don't know 8 - 4 - 1 * - - 1 3 1 1 - - 4 1 3 7 1
2% - 2% - 2% 1% - - 1% 4% 2% 2% - - 3% 1% 2% 3% 1%

Nets

Satisfied 353 48 161 44 40 36 54 42 49 61 34 69 74 33 113 122 119 169 185
81% 77% 84% 87% 77% 91% 86% 86% 83% 80% 85% 87% 86% 77% 83% 83% 77% 79% 82%

Unsatisfied 76 14 26 7 11 3 9 7 9 12 5 9 12 10 20 24 32 37 38
17% 23% 14% 13% 21% 8% 14% 14% 16% 16% 13% 11% 14% 23% 15% 16% 21% 17% 17%
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Table 11/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Fast food / takeaways
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 109 58 24 14 - 11 2 - 80 29 32 30 46 26 10 11 8 54 55 26 28
25% 32% 17% 27% - 31% 20% - 25% 24% 22% 25% 27% 24% 18% 21% 19% 30% 25% 24% 26%

Fairly satisfied 186 74 57 22 8 16 5 3 133 53 63 51 72 50 31 13 15 78 96 42 49
43% 41% 41% 43% 45% 46% 60% 66% 42% 43% 43% 43% 42% 46% 55% 25% 36% 43% 43% 38% 46%

Fairly unsatisfied 65 21 23 9 7 3 2 - 43 21 23 19 23 20 6 12 5 21 32 16 18
15% 12% 16% 17% 40% 8% 20% - 14% 17% 15% 16% 14% 19% 12% 24% 11% 12% 14% 14% 16%

Very unsatisfied 60 16 30 6 3 4 - 1 49 10 25 14 21 10 6 13 13 19 27 22 11
14% 9% 21% 12% 15% 11% - 23% 16% 8% 17% 12% 12% 9% 11% 26% 30% 10% 12% 20% 10%

Don't know 17 10 5 1 - 1 - * 8 9 4 4 9 2 3 2 2 8 12 3 2
4% 5% 4% 1% - 4% - 11% 2% 8% 3% 4% 5% 2% 5% 4% 4% 5% 6% 3% 2%

Nets

Satisfied 295 132 82 37 8 27 7 3 213 82 96 80 118 76 41 23 24 132 151 68 77
68% 74% 59% 70% 45% 77% 80% 66% 68% 67% 65% 69% 69% 70% 73% 46% 55% 73% 68% 63% 72%

Unsatisfied 125 37 53 15 10 7 2 1 93 32 48 33 44 30 12 25 18 40 59 38 28
29% 21% 38% 29% 55% 19% 20% 23% 30% 26% 33% 28% 26% 28% 22% 50% 41% 22% 26% 35% 27%
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Table 11/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Fast food / takeaways
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 109 5 5 11 13 5 13 18 18 10 8 5 100 104 32 27 29 26 23
25% 18% 12% 31% 25% 28% 24% 24% 41% 38% 19% 18% 26% 25% 26% 29% 22% 22% 33%

Fairly satisfied 186 16 24 15 24 5 18 35 19 3 15 13 157 170 42 26 62 51 31
43% 62% 55% 43% 45% 27% 35% 48% 43% 12% 36% 49% 41% 41% 35% 27% 48% 43% 45%

Fairly unsatisfied 65 5 4 3 7 6 12 11 4 5 5 4 56 60 27 22 14 16 8
15% 18% 9% 9% 13% 33% 23% 15% 9% 18% 11% 15% 15% 15% 22% 24% 11% 14% 11%

Very unsatisfied 60 1 6 4 7 1 9 6 2 7 13 3 56 59 18 18 18 19 5
14% 3% 15% 11% 14% 7% 18% 9% 4% 28% 30% 12% 15% 14% 15% 18% 14% 16% 7%

Don't know 17 - 4 2 1 1 - 3 1 1 2 1 16 17 2 2 8 5 2
4% - 10% 6% 3% 5% - 4% 3% 5% 4% 5% 4% 4% 2% 2% 6% 4% 4%

Nets

Satisfied 295 21 29 25 37 10 31 53 37 13 24 18 257 275 74 53 91 77 54
68% 80% 67% 74% 71% 55% 59% 72% 84% 50% 55% 68% 67% 67% 61% 56% 70% 66% 78%

Unsatisfied 125 5 10 7 14 7 21 18 6 12 18 7 112 119 45 40 31 35 13
29% 20% 24% 20% 27% 40% 41% 24% 13% 46% 41% 27% 29% 29% 37% 42% 24% 30% 18%
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Table 11/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Fast food / takeaways
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 109 16 63 13 16 9 15 9 21 19 9 20 23 11 37 40 32 67 42
25% 26% 33% 26% 32% 22% 23% 19% 36% 25% 22% 26% 27% 26% 27% 27% 21% 32% 19%

Fairly satisfied 186 26 73 26 23 16 24 22 23 31 22 35 34 20 59 66 62 81 105
43% 41% 38% 51% 44% 40% 39% 45% 39% 41% 54% 44% 40% 46% 43% 44% 41% 38% 47%

Fairly unsatisfied 65 7 20 3 8 8 12 9 7 17 3 9 14 8 16 21 27 31 34
15% 11% 10% 6% 15% 21% 19% 18% 12% 23% 8% 12% 17% 18% 12% 14% 18% 14% 15%

Very unsatisfied 60 11 27 5 5 5 7 7 6 5 5 12 12 3 19 15 26 22 38
14% 18% 14% 10% 9% 13% 12% 15% 11% 6% 13% 16% 14% 8% 14% 10% 17% 10% 17%

Don't know 17 2 9 3 - 1 4 2 2 4 1 2 2 1 5 5 6 12 5
4% 3% 4% 6% - 3% 7% 4% 3% 5% 2% 3% 3% 3% 4% 4% 4% 5% 2%

Nets

Satisfied 295 42 136 39 39 25 39 31 44 50 31 55 57 31 96 106 94 148 147
68% 67% 71% 78% 76% 62% 62% 63% 74% 66% 76% 70% 67% 72% 70% 72% 61% 70% 66%

Unsatisfied 125 18 47 8 13 14 19 16 13 22 9 22 27 11 35 36 53 53 72
29% 30% 25% 16% 24% 34% 31% 32% 22% 29% 22% 28% 31% 26% 26% 25% 35% 25% 32%
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Table 12/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Betting shops
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 66 39 9 7 - 10 1 1 46 21 16 17 32 12 9 7 4 35 34 16 16
15% 22% 6% 13% - 28% 10% 23% 15% 17% 11% 15% 19% 11% 15% 14% 9% 19% 15% 15% 15%

Fairly satisfied 101 46 24 15 2 10 3 * 77 24 35 27 39 30 15 10 7 39 52 23 25
23% 26% 17% 29% 13% 28% 30% 11% 24% 19% 24% 23% 22% 27% 26% 21% 17% 21% 24% 21% 23%

Fairly unsatisfied 67 26 26 7 3 3 1 * 46 21 21 13 33 15 10 7 4 30 37 13 17
15% 14% 19% 13% 16% 10% 10% 11% 15% 17% 14% 11% 19% 14% 18% 14% 10% 17% 17% 12% 16%

Very unsatisfied 127 35 60 13 11 4 3 1 97 30 54 34 39 33 9 21 21 43 57 41 29
29% 19% 43% 26% 63% 11% 40% 11% 31% 24% 36% 29% 23% 31% 16% 42% 48% 24% 26% 38% 27%

Don't know 76 34 20 10 1 8 1 2 48 28 22 25 29 18 13 5 6 33 41 15 20
17% 19% 14% 18% 8% 23% 10% 44% 15% 23% 15% 22% 17% 17% 24% 10% 15% 18% 19% 13% 19%

Nets

Satisfied 167 84 33 23 2 20 3 1 122 45 51 44 71 42 23 17 11 73 86 39 41
38% 47% 24% 43% 13% 56% 40% 34% 39% 36% 35% 38% 41% 39% 42% 34% 26% 41% 39% 36% 38%

Unsatisfied 194 61 87 20 14 7 4 1 143 51 74 48 72 48 19 28 25 74 94 54 46
44% 34% 62% 39% 79% 21% 50% 22% 46% 41% 50% 41% 42% 44% 34% 56% 59% 41% 42% 50% 43%
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Table 12/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Betting shops
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 66 3 4 5 10 2 11 14 9 4 4 - 64 64 21 18 19 18 9
15% 11% 10% 14% 19% 14% 22% 18% 22% 15% 9% - 16% 15% 17% 19% 15% 15% 13%

Fairly satisfied 101 11 6 12 12 2 12 20 8 4 7 7 83 90 29 18 30 27 15
23% 41% 15% 34% 22% 14% 22% 27% 18% 16% 17% 27% 22% 22% 24% 19% 23% 23% 22%

Fairly unsatisfied 67 4 8 4 6 3 11 12 7 4 4 4 59 62 22 18 17 17 11
15% 16% 18% 12% 11% 18% 21% 17% 15% 14% 10% 15% 15% 15% 18% 18% 13% 15% 15%

Very unsatisfied 127 6 10 8 13 8 16 18 9 10 21 9 112 121 39 33 31 39 18
29% 24% 23% 23% 26% 45% 30% 24% 21% 37% 48% 34% 29% 30% 33% 35% 24% 33% 26%

Don't know 76 2 15 6 12 2 2 10 10 5 6 6 68 74 10 8 33 16 16
17% 8% 34% 17% 23% 9% 4% 14% 23% 18% 15% 24% 18% 18% 9% 9% 25% 14% 24%

Nets

Satisfied 167 13 11 16 21 5 23 33 17 8 11 7 147 154 49 36 48 45 24
38% 52% 25% 48% 41% 28% 44% 45% 40% 31% 26% 27% 38% 37% 41% 38% 37% 38% 35%

Unsatisfied 194 10 18 12 19 11 27 30 16 13 25 13 171 184 61 51 49 56 29
44% 40% 41% 35% 36% 63% 51% 41% 37% 51% 59% 49% 44% 45% 51% 53% 38% 48% 41%
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Table 12/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Betting shops
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 66 10 38 8 4 4 11 5 9 9 3 14 10 6 24 23 19 38 28
15% 15% 20% 16% 8% 11% 17% 10% 16% 12% 8% 17% 11% 14% 18% 16% 12% 18% 12%

Fairly satisfied 101 19 42 18 18 11 15 12 13 15 10 19 28 11 28 35 38 48 53
23% 30% 22% 35% 35% 29% 23% 26% 22% 20% 24% 24% 32% 26% 20% 24% 25% 23% 23%

Fairly unsatisfied 67 6 26 5 8 9 11 8 6 20 6 7 13 10 19 20 27 30 37
15% 10% 14% 10% 15% 22% 17% 16% 11% 27% 14% 8% 14% 23% 14% 14% 18% 14% 16%

Very unsatisfied 127 22 49 12 15 11 16 14 23 21 13 20 27 10 43 45 40 47 80
29% 35% 25% 24% 29% 27% 25% 29% 38% 27% 33% 25% 31% 23% 31% 30% 26% 22% 36%

Don't know 76 6 36 7 7 5 11 9 8 11 8 20 10 6 22 25 29 49 27
17% 9% 19% 14% 13% 12% 17% 19% 13% 14% 21% 25% 11% 14% 16% 17% 19% 23% 12%

Nets

Satisfied 167 28 80 26 23 16 25 17 23 24 13 33 37 17 52 58 57 86 81
38% 46% 42% 51% 44% 40% 40% 36% 38% 32% 32% 42% 43% 40% 38% 39% 37% 41% 36%

Unsatisfied 194 28 75 17 23 19 27 22 29 41 19 27 39 20 62 65 67 77 117
44% 45% 39% 35% 44% 49% 43% 46% 49% 54% 47% 34% 45% 46% 45% 44% 44% 36% 52%
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Table 13/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pawnbrokers
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 53 23 16 5 - 7 1 1 37 16 19 14 20 8 7 9 6 23 26 15 12
12% 13% 11% 9% - 21% 10% 12% 12% 13% 13% 12% 12% 7% 12% 18% 13% 13% 12% 13% 11%

Fairly satisfied 71 32 16 14 1 4 3 * 46 26 25 17 29 21 12 6 7 25 38 18 16
16% 18% 12% 26% 8% 11% 40% 11% 15% 21% 17% 15% 17% 19% 22% 12% 16% 14% 17% 16% 15%

Fairly unsatisfied 54 17 25 8 3 - 1 - 42 12 16 13 25 13 8 8 2 23 24 14 16
12% 10% 18% 15% 16% - 10% - 13% 10% 11% 11% 15% 12% 15% 15% 4% 13% 11% 13% 15%

Very unsatisfied 90 27 42 6 7 5 3 1 71 18 46 22 22 23 5 16 17 28 44 27 19
20% 15% 30% 11% 39% 14% 30% 22% 23% 15% 31% 19% 13% 21% 9% 33% 40% 16% 20% 25% 18%

Don't know 169 80 40 21 6 19 1 2 118 51 41 51 76 43 23 11 11 81 90 35 45
39% 45% 29% 39% 37% 54% 10% 55% 38% 42% 28% 43% 44% 40% 42% 22% 26% 45% 40% 33% 41%

Nets

Satisfied 124 56 32 18 1 11 4 1 82 41 44 31 49 29 19 15 12 48 64 32 28
28% 31% 23% 35% 8% 32% 50% 23% 26% 34% 30% 26% 28% 27% 35% 30% 29% 27% 29% 30% 26%

Unsatisfied 144 44 67 13 10 5 3 1 113 31 62 35 47 36 13 24 19 51 68 41 35
33% 24% 48% 26% 55% 14% 40% 22% 36% 25% 42% 30% 27% 33% 23% 48% 45% 28% 31% 38% 33%
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Table 13/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pawnbrokers
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 53 3 4 4 8 2 10 8 4 3 6 1 48 50 17 15 16 14 6
12% 11% 10% 12% 15% 14% 18% 11% 10% 10% 13% 5% 13% 12% 14% 15% 12% 12% 8%

Fairly satisfied 71 5 8 6 7 2 6 13 10 3 7 4 62 66 16 11 21 20 14
16% 21% 19% 17% 13% 9% 11% 18% 23% 13% 16% 16% 16% 16% 13% 11% 16% 17% 21%

Fairly unsatisfied 54 3 6 4 9 3 8 8 3 5 2 3 48 51 19 16 19 10 6
12% 11% 15% 12% 17% 19% 16% 10% 7% 18% 4% 12% 13% 12% 16% 17% 15% 8% 9%

Very unsatisfied 90 6 6 6 5 5 13 14 8 6 17 4 80 83 30 24 17 31 11
20% 23% 15% 16% 9% 31% 25% 19% 18% 22% 40% 14% 21% 20% 25% 25% 13% 27% 16%

Don't know 169 9 18 15 24 5 15 31 18 10 11 14 147 161 38 30 57 42 32
39% 34% 41% 43% 46% 27% 30% 42% 42% 37% 26% 52% 38% 39% 32% 31% 44% 36% 46%

Nets

Satisfied 124 8 13 10 14 4 15 21 14 6 12 6 110 116 33 25 37 34 20
28% 32% 29% 29% 27% 23% 30% 29% 33% 22% 29% 21% 29% 28% 28% 26% 28% 29% 29%

Unsatisfied 144 9 13 10 14 9 21 21 11 10 19 7 128 135 49 40 36 41 17
33% 34% 29% 28% 27% 50% 41% 29% 25% 40% 45% 26% 33% 33% 41% 42% 28% 35% 25%
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Table 13/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pawnbrokers
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 53 7 27 8 6 4 8 4 9 8 6 10 10 3 25 17 11 33 20
12% 11% 14% 16% 11% 10% 13% 9% 14% 10% 14% 13% 11% 7% 18% 12% 7% 16% 9%

Fairly satisfied 71 13 31 9 14 12 12 9 8 17 8 17 19 11 19 25 27 30 41
16% 21% 16% 17% 26% 31% 20% 18% 13% 22% 20% 22% 21% 27% 14% 17% 18% 14% 18%

Fairly unsatisfied 54 5 16 6 5 5 11 8 2 14 7 5 16 5 17 19 19 23 31
12% 8% 9% 13% 10% 13% 17% 16% 4% 18% 17% 6% 18% 11% 12% 13% 12% 11% 14%

Very unsatisfied 90 17 32 7 9 6 12 11 21 15 6 12 15 9 32 31 26 33 56
20% 28% 17% 13% 17% 16% 19% 23% 35% 20% 14% 15% 17% 21% 23% 21% 17% 16% 25%

Don't know 169 20 85 21 19 12 20 16 20 22 14 36 27 15 44 56 70 93 77
39% 32% 45% 41% 37% 30% 31% 34% 33% 29% 35% 45% 31% 34% 32% 38% 46% 44% 34%

Nets

Satisfied 124 20 58 16 19 16 21 13 17 24 13 27 28 14 44 42 38 64 60
28% 32% 30% 33% 37% 41% 33% 27% 28% 32% 33% 35% 33% 34% 32% 28% 25% 30% 27%

Unsatisfied 144 22 48 13 14 12 22 19 23 29 13 16 31 14 48 50 45 56 88
33% 36% 25% 26% 26% 29% 36% 39% 39% 39% 31% 21% 36% 32% 35% 34% 29% 26% 39%
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Table 14/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Charity shops
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 123 59 30 18 4 9 2 1 83 39 31 32 59 26 15 11 8 63 65 27 31
28% 33% 21% 34% 24% 24% 20% 33% 27% 32% 21% 27% 34% 24% 27% 21% 19% 35% 29% 25% 29%

Fairly satisfied 188 72 60 25 8 18 4 1 135 53 63 48 78 54 20 22 21 71 98 47 43
43% 40% 43% 48% 47% 51% 50% 33% 43% 43% 43% 41% 45% 50% 36% 45% 49% 39% 44% 43% 40%

Fairly unsatisfied 58 22 28 4 2 3 - - 43 15 24 16 18 14 14 6 7 17 26 15 17
13% 12% 20% 7% 13% 7% - - 14% 12% 16% 14% 11% 13% 25% 12% 16% 10% 12% 13% 16%

Very unsatisfied 48 21 16 3 3 2 2 1 40 8 21 17 10 9 4 9 5 21 23 14 11
11% 12% 11% 6% 16% 6% 20% 23% 13% 7% 14% 14% 6% 8% 7% 18% 11% 12% 10% 13% 10%

Don't know 20 5 7 2 - 4 1 * 13 7 8 5 6 5 3 2 2 8 9 6 5
5% 3% 5% 4% - 11% 10% 11% 4% 6% 6% 5% 4% 5% 5% 4% 5% 4% 4% 5% 5%

Nets

Satisfied 311 131 89 43 12 26 6 3 218 93 94 79 137 80 35 33 29 134 163 74 74
71% 73% 64% 83% 71% 75% 70% 66% 70% 75% 64% 68% 80% 74% 63% 66% 68% 74% 74% 68% 69%

Unsatisfied 106 43 43 7 5 5 2 1 83 24 45 33 29 23 18 15 12 39 49 28 28
24% 24% 31% 13% 29% 14% 20% 23% 26% 19% 30% 28% 17% 21% 32% 30% 27% 21% 22% 26% 26%
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Table 14/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Charity shops
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 123 5 13 11 17 3 14 23 16 7 8 6 112 117 29 24 41 31 21
28% 20% 30% 30% 33% 19% 27% 32% 36% 26% 19% 22% 29% 29% 24% 25% 32% 27% 31%

Fairly satisfied 188 16 13 13 23 10 26 26 21 9 21 10 163 172 61 45 49 48 31
43% 61% 29% 37% 45% 58% 49% 36% 49% 36% 49% 38% 42% 42% 50% 47% 38% 41% 45%

Fairly unsatisfied 58 1 10 4 6 2 6 12 2 4 7 4 52 57 13 11 20 19 6
13% 6% 22% 11% 12% 9% 12% 16% 5% 14% 16% 16% 14% 14% 11% 12% 15% 16% 9%

Very unsatisfied 48 3 4 5 3 2 6 9 3 5 5 4 42 46 16 13 12 14 7
11% 10% 9% 15% 5% 9% 12% 12% 8% 20% 11% 14% 11% 11% 13% 14% 9% 12% 10%

Don't know 20 1 4 2 2 1 - 3 1 1 2 3 17 19 3 2 9 5 3
5% 3% 10% 7% 4% 5% - 4% 2% 5% 5% 10% 4% 5% 2% 2% 7% 4% 5%

Nets

Satisfied 311 21 26 23 41 13 39 50 37 16 29 15 274 290 90 69 90 79 52
71% 81% 59% 67% 78% 77% 76% 68% 85% 62% 68% 60% 71% 71% 74% 72% 69% 68% 76%

Unsatisfied 106 4 13 9 9 3 12 21 6 9 12 8 94 102 28 24 32 33 13
24% 15% 31% 26% 18% 19% 24% 28% 13% 33% 27% 31% 24% 25% 23% 26% 24% 28% 19%
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Table 14/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Charity shops
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 123 17 63 18 18 7 23 15 19 21 10 25 25 14 42 41 39 61 62
28% 27% 33% 36% 35% 18% 36% 32% 32% 28% 24% 32% 28% 34% 31% 28% 26% 29% 28%

Fairly satisfied 188 26 75 19 22 22 25 20 24 30 16 35 39 17 51 61 75 89 99
43% 42% 39% 38% 42% 56% 41% 42% 41% 40% 39% 44% 45% 39% 38% 42% 49% 42% 44%

Fairly unsatisfied 58 14 20 9 10 6 6 9 6 12 9 8 12 7 21 19 18 26 32
13% 23% 10% 19% 20% 16% 10% 18% 9% 16% 24% 10% 14% 16% 16% 13% 12% 12% 14%

Very unsatisfied 48 5 26 2 2 3 6 2 8 10 2 8 9 3 15 20 13 22 26
11% 8% 13% 4% 4% 7% 10% 3% 13% 13% 5% 11% 10% 6% 11% 14% 8% 11% 11%

Don't know 20 - 8 2 - 1 2 2 3 2 3 3 2 2 7 6 7 14 6
5% - 4% 4% - 3% 4% 5% 5% 3% 8% 4% 3% 5% 5% 4% 5% 7% 3%

Nets

Satisfied 311 43 138 37 40 29 48 36 43 51 25 60 63 31 93 103 115 150 161
71% 69% 72% 73% 77% 74% 77% 74% 73% 68% 63% 75% 73% 73% 69% 70% 75% 71% 72%

Unsatisfied 106 19 45 12 12 9 12 10 13 22 11 16 21 9 36 39 31 48 58
24% 31% 24% 23% 23% 23% 20% 21% 22% 29% 28% 21% 24% 22% 26% 27% 20% 23% 26%
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Table 15/1

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pharmacies
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 155 78 47 17 2 9 1 * 102 53 46 37 71 41 21 16 7 71 89 32 34
35% 44% 34% 32% 13% 26% 10% 11% 32% 43% 32% 31% 41% 38% 38% 31% 15% 39% 40% 29% 32%

Fairly satisfied 243 85 79 33 15 20 7 4 183 60 81 69 93 61 34 31 28 89 111 68 63
56% 47% 57% 63% 87% 57% 80% 89% 58% 49% 55% 59% 54% 57% 62% 62% 64% 49% 50% 63% 59%

Fairly unsatisfied 22 11 8 1 - 1 1 - 18 4 13 5 4 5 - 1 5 11 13 4 5
5% 6% 6% 3% - 2% 10% - 6% 3% 9% 5% 2% 4% - 2% 11% 6% 6% 3% 5%

Very unsatisfied 9 3 2 1 - 3 - - 7 2 4 4 1 - - 2 2 4 3 2 4
2% 2% 2% 1% - 7% - - 2% 2% 3% 3% 1% - - 5% 5% 2% 1% 2% 4%

Don't know 8 2 3 - - 3 - - 5 3 3 2 3 1 - - 2 5 4 3 1
2% 1% 2% - - 8% - - 1% 3% 2% 2% 2% 1% - - 5% 3% 2% 2% 1%

Nets

Satisfied 398 163 127 50 17 29 8 4 285 114 127 106 164 102 56 47 34 160 201 100 97
91% 91% 91% 96% 100% 83% 90% 100% 91% 92% 87% 90% 96% 95% 100% 93% 79% 89% 91% 93% 91%

Unsatisfied 31 14 10 2 - 3 1 - 24 7 17 9 5 5 - 3 7 16 17 6 9
7% 8% 7% 4% - 10% 10% - 8% 5% 11% 8% 3% 4% - 7% 16% 9% 8% 5% 8%

ComRes
Fieldwork April/May 2014

Page 42



Table 15/2

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pharmacies
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 155 7 14 15 20 4 18 30 19 9 7 13 135 148 37 31 49 37 32
35% 26% 31% 43% 39% 23% 34% 41% 43% 34% 15% 51% 35% 36% 31% 32% 37% 32% 46%

Fairly satisfied 243 16 24 18 28 12 32 35 22 15 28 13 214 227 75 59 70 63 35
56% 63% 56% 51% 54% 72% 61% 48% 51% 57% 64% 49% 56% 55% 62% 62% 54% 54% 51%

Fairly unsatisfied 22 3 2 2 3 1 1 4 1 - 5 - 19 19 5 2 7 9 1
5% 11% 5% 6% 5% 5% 2% 6% 3% - 11% - 5% 5% 4% 2% 5% 8% 2%

Very unsatisfied 9 - 1 - - - 1 2 1 1 2 - 9 9 2 2 1 4 1
2% - 3% - - - 2% 3% 3% 5% 5% - 2% 2% 2% 3% 1% 4% 2%

Don't know 8 - 2 - 1 - - 1 - 1 2 - 8 8 1 1 3 4 -
2% - 5% - 2% - - 2% - 5% 5% - 2% 2% 1% 1% 2% 3% -

Nets

Satisfied 398 23 38 33 48 16 49 66 41 24 34 26 349 375 113 90 119 100 67
91% 89% 87% 94% 93% 95% 95% 90% 95% 91% 79% 100% 91% 91% 93% 94% 92% 86% 97%

Unsatisfied 31 3 3 2 3 1 2 6 2 1 7 - 28 28 7 4 8 13 2
7% 11% 8% 6% 5% 5% 5% 9% 5% 5% 16% - 7% 7% 6% 5% 6% 11% 3%
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Table 15/3

Councillors Research
Q1 How satisfied, if at all, are you with the provision of each of the following types of services in your local council area? 

Pharmacies
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very satisfied 155 21 76 21 20 14 23 11 21 22 11 26 27 18 51 55 50 81 74
35% 34% 40% 43% 38% 35% 37% 22% 35% 30% 28% 33% 32% 41% 37% 37% 33% 38% 33%

Fairly satisfied 243 33 94 25 30 25 37 35 32 47 25 45 52 19 72 79 93 107 136
56% 53% 49% 50% 58% 63% 58% 73% 54% 63% 61% 57% 60% 45% 52% 54% 61% 50% 61%

Fairly unsatisfied 22 5 15 1 2 - 1 - 1 2 1 4 4 4 8 7 6 14 8
5% 7% 8% 2% 4% - 2% - 1% 2% 2% 5% 5% 8% 6% 5% 4% 7% 3%

Very unsatisfied 9 4 5 2 - - 1 1 4 4 1 1 2 1 4 3 2 6 3
2% 6% 3% 5% - - 2% 3% 6% 5% 3% 1% 2% 3% 3% 2% 1% 3% 1%

Don't know 8 - 1 - - 1 1 1 2 - 2 2 1 1 2 3 3 5 3
2% - 1% - - 2% 2% 2% 4% - 6% 3% 1% 2% 2% 2% 2% 2% 1%

Nets

Satisfied 398 54 170 46 50 39 60 46 53 70 36 72 79 37 122 134 142 188 210
91% 87% 89% 93% 96% 98% 95% 95% 89% 93% 89% 91% 92% 86% 90% 91% 93% 88% 94%

Unsatisfied 31 8 20 4 2 - 2 1 4 5 2 5 6 5 12 11 8 20 11
7% 13% 11% 7% 4% - 3% 3% 7% 7% 5% 6% 7% 11% 9% 7% 5% 9% 5%
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Table 16/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Summary table
Base: All respondents

 Total  More
 The

same  Less
 Don't
know

Post offices 437 206 227 1 3
100% 47% 52% * 1%

Specialist food shops (e.g. butchers, bakery) 437 278 154 1 3
100% 64% 35% * 1%

Restaurants 437 151 276 8 1
100% 35% 63% 2% *

Coffee shops / cafes 437 83 314 36 4
100% 19% 72% 8% 1%

Banks 437 117 312 4 4
100% 27% 71% 1% 1%

Independent convenience stores 437 162 258 8 9
100% 37% 59% 2% 2%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 437 92 306 28 11

100% 21% 70% 6% 2%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 437 55 281 91 9

100% 13% 64% 21% 2%

Pubs / bars 437 82 291 59 5
100% 19% 67% 14% 1%

Fast food / takeaways 437 11 214 209 3
100% 2% 49% 48% 1%

Betting shops 437 1 87 335 14
100% * 20% 77% 3%

Pawnbrokers 437 4 103 253 77
100% 1% 24% 58% 18%

Charity shops 437 11 210 212 4
100% 2% 48% 48% 1%

Pharmacies 437 74 357 4 2
100% 17% 82% 1% *
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Table 17/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Post offices
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 206 75 72 27 10 17 3 2 139 68 75 59 72 48 29 30 23 76 100 60 47
47% 42% 51% 52% 55% 47% 40% 44% 44% 55% 51% 50% 42% 45% 53% 61% 52% 42% 45% 55% 44%

The same 227 102 67 24 8 18 5 2 173 54 69 58 99 58 26 20 19 104 119 48 61
52% 57% 48% 46% 45% 53% 60% 56% 55% 44% 47% 50% 58% 54% 47% 39% 43% 58% 54% 44% 56%

Less 1 1 - - - - - - 1 - 1 - - - - - 1 - 1 - -
* 1% - - - - - - * - 1% - - - - - 2% - * - -

Don't know 3 1 1 1 - - - - 1 2 2 - 1 2 - - 1 - 2 1 -
1% 1% 1% 1% - - - - * 1% 1% - * 2% - - 2% - 1% 1% -

ComRes
Fieldwork April/May 2014
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Table 17/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Post offices
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 206 8 21 14 19 9 26 40 22 17 23 9 190 198 59 51 54 62 30
47% 32% 49% 40% 37% 50% 50% 54% 50% 64% 52% 33% 49% 48% 49% 54% 42% 53% 44%

The same 227 18 22 21 31 9 26 34 21 9 19 17 192 209 62 44 74 52 39
52% 68% 51% 60% 60% 50% 50% 46% 50% 36% 43% 67% 50% 51% 51% 46% 57% 45% 56%

Less 1 - - - - - - - - - 1 - 1 1 - - - 1 -
* - - - - - - - - - 2% - * * - - - 1% -

Don't know 3 - - - 2 - - - - - 1 - 3 3 - - 2 1 -
1% - - - 3% - - - - - 2% - 1% 1% - - 1% 1% -

ComRes
Fieldwork April/May 2014

Page 47



Table 17/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Post offices
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 206 28 87 26 22 24 25 26 27 45 22 37 38 14 60 67 80 98 108
47% 44% 46% 52% 43% 61% 40% 55% 45% 59% 55% 47% 44% 32% 44% 45% 52% 46% 48%

The same 227 35 104 24 30 14 38 20 31 30 17 42 49 29 75 80 72 113 114
52% 56% 54% 48% 57% 35% 60% 41% 52% 40% 43% 53% 56% 68% 55% 54% 47% 53% 51%

Less 1 - - - - - - - - - - - - - - - 1 - 1
* - - - - - - - - - - - - - - - 1% - *

Don't know 3 - - - - 2 - 2 2 1 1 - - - 1 1 1 1 2
1% - - - - 5% - 4% 3% 1% 2% - - - 1% 1% * * 1%

ComRes
Fieldwork April/May 2014
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Table 18/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 278 106 99 35 15 16 5 2 195 83 110 79 88 67 38 41 30 102 138 74 66
64% 59% 71% 66% 87% 45% 60% 56% 62% 67% 75% 67% 51% 62% 69% 81% 69% 57% 62% 69% 61%

The same 154 73 40 16 2 18 3 2 116 39 36 37 82 39 16 9 13 77 84 31 40
35% 41% 29% 30% 13% 52% 40% 44% 37% 31% 24% 32% 48% 36% 29% 17% 31% 43% 38% 28% 37%

Less 1 - - - - 1 - - 1 - - 1 - - 1 - - - - - 1
* - - - - 4% - - * - - 1% - - 2% - - - - - 1%

Don't know 3 - 1 2 - - - - 2 2 1 - 2 2 - 1 - 1 - 3 -
1% - 1% 4% - - - - 1% 1% 1% - 1% 2% - 2% - * - 3% -

ComRes
Fieldwork April/May 2014
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Table 18/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 278 13 29 20 31 11 35 52 22 15 30 19 246 265 74 61 81 82 41
64% 50% 68% 58% 61% 63% 68% 70% 51% 59% 69% 72% 64% 64% 61% 65% 63% 70% 59%

The same 154 13 12 14 20 6 17 21 20 10 13 7 134 141 46 33 47 34 28
35% 50% 29% 42% 38% 37% 32% 29% 47% 38% 31% 28% 35% 34% 38% 34% 36% 29% 40%

Less 1 - 1 - - - - - - - - - 1 1 - - 1 - -
* - 3% - - - - - - - - - * * - - 1% - -

Don't know 3 - - - 1 - - 1 1 1 - - 3 3 1 1 1 1 1
1% - - - 1% - - 1% 2% 3% - - 1% 1% 1% 1% 1% 1% 2%

ComRes
Fieldwork April/May 2014
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Table 18/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Specialist food shops (e.g. butchers, bakery)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 278 42 113 31 30 22 34 28 37 49 23 47 54 23 94 91 94 136 142
64% 68% 59% 62% 58% 55% 55% 57% 63% 66% 58% 59% 62% 55% 69% 61% 61% 64% 63%

The same 154 19 76 19 20 18 27 19 22 24 15 31 33 18 41 57 56 73 81
35% 30% 40% 38% 39% 45% 43% 40% 37% 32% 38% 40% 38% 42% 30% 39% 37% 35% 36%

Less 1 - - - 1 - - - - 1 - - - 1 1 - - 1 -
* - - - 3% - - - - 2% - - - 3% 1% - - 1% -

Don't know 3 1 2 - - - 1 1 - 1 2 1 - - - - 3 2 2
1% 2% 1% - - - 2% 2% - 1% 5% 1% - - - - 2% 1% 1%

ComRes
Fieldwork April/May 2014

Page 51



Table 19/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Restaurants
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 151 58 64 15 5 7 2 1 109 42 77 33 40 46 19 20 14 51 84 35 32
35% 32% 46% 28% 31% 19% 20% 11% 35% 34% 52% 28% 23% 43% 34% 41% 32% 29% 38% 32% 30%

The same 276 117 75 35 11 27 7 4 199 77 70 80 126 59 33 29 30 126 135 70 71
63% 65% 53% 67% 61% 78% 80% 89% 64% 62% 48% 68% 74% 55% 59% 57% 68% 70% 61% 65% 66%

Less 8 4 1 1 1 1 - - 4 4 - 5 4 2 3 1 - 2 2 2 4
2% 2% 1% 2% 8% 4% - - 1% 3% - 4% 2% 2% 6% 2% - 1% 1% 2% 4%

Don't know 1 - - 1 - - - - 1 1 - - 1 1 - - - 1 - 1 -
* - - 3% - - - - * 1% - - 1% 1% - - - * - 1% -

ComRes
Fieldwork April/May 2014
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Table 19/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Restaurants
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 151 9 11 14 10 7 21 29 11 9 14 16 126 142 46 37 35 42 27
35% 34% 26% 41% 20% 40% 41% 39% 26% 35% 32% 61% 33% 35% 38% 39% 27% 36% 39%

The same 276 16 29 21 40 10 31 43 31 16 30 10 249 260 73 57 89 73 41
63% 63% 66% 59% 77% 60% 59% 58% 71% 61% 68% 39% 65% 63% 61% 60% 69% 62% 59%

Less 8 1 3 - 1 - - 1 1 1 - - 8 8 2 1 5 1 1
2% 3% 8% - 3% - - 2% 3% 3% - - 2% 2% 1% 1% 4% 1% 2%

Don't know 1 - - - 1 - - 1 - - - - 1 1 - - 1 1 -
* - - - 1% - - 1% - - - - * * - - 1% 1% -

ComRes
Fieldwork April/May 2014
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Table 19/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Restaurants
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 151 27 49 12 15 10 22 13 24 27 13 24 34 18 48 58 45 67 84
35% 44% 25% 24% 29% 26% 35% 28% 40% 35% 32% 30% 40% 42% 35% 39% 29% 31% 38%

The same 276 35 137 34 36 29 40 35 36 46 27 55 52 24 85 88 104 142 134
63% 56% 72% 68% 69% 72% 63% 72% 60% 61% 68% 69% 60% 55% 62% 59% 68% 67% 60%

Less 8 - 5 4 1 1 1 - - 2 - 1 - 1 3 2 3 3 5
2% - 2% 8% 3% 2% 2% - - 3% - 1% - 3% 3% 1% 2% 1% 2%

Don't know 1 - 1 - - - - - - 1 - - - - - - 1 1 1
* - * - - - - - - 1% - - - - - - 1% * *

ComRes
Fieldwork April/May 2014
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Table 20/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Coffee shops / cafes
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 83 23 43 5 5 6 1 - 61 23 46 13 23 32 8 16 7 21 43 19 21
19% 13% 30% 10% 31% 18% 10% - 19% 18% 31% 11% 14% 30% 14% 32% 15% 12% 20% 18% 20%

The same 314 137 91 40 9 25 8 4 226 88 94 91 128 70 45 31 32 136 160 78 75
72% 76% 65% 76% 54% 71% 90% 88% 72% 71% 64% 78% 75% 65% 80% 63% 75% 75% 72% 72% 70%

Less 36 18 6 6 3 3 - 1 24 12 7 13 16 5 3 3 4 21 17 8 11
8% 10% 4% 11% 15% 7% - 12% 8% 10% 5% 11% 9% 5% 6% 5% 10% 11% 8% 7% 10%

Don't know 4 1 - 1 - 1 - - 3 1 - - 4 1 - - - 3 1 3 -
1% 1% - 3% - 4% - - 1% 1% - - 2% 1% - - - 2% 1% 3% -

ComRes
Fieldwork April/May 2014
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Table 20/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Coffee shops / cafes
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 83 5 4 7 7 7 14 12 5 5 7 11 68 78 31 26 18 19 16
19% 20% 9% 21% 13% 40% 28% 16% 12% 18% 15% 41% 18% 19% 26% 27% 14% 16% 23%

The same 314 20 35 27 41 10 37 47 32 19 32 14 279 294 85 65 103 80 47
72% 78% 81% 77% 79% 55% 71% 64% 74% 73% 75% 55% 73% 71% 70% 68% 79% 68% 67%

Less 36 1 4 1 4 1 1 12 5 2 4 1 34 35 5 4 9 17 6
8% 3% 10% 2% 7% 5% 2% 17% 11% 9% 10% 3% 9% 8% 4% 4% 7% 14% 8%

Don't know 4 - - - 1 - - 2 1 - - - 4 4 - - 1 2 1
1% - - - 1% - - 3% 3% - - - 1% 1% - - 1% 2% 2%

ComRes
Fieldwork April/May 2014
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Table 20/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Coffee shops / cafes
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 83 16 32 9 10 5 17 8 16 15 7 13 20 7 37 26 20 42 41
19% 25% 17% 18% 19% 12% 28% 17% 27% 19% 17% 16% 23% 16% 27% 17% 13% 20% 18%

The same 314 43 136 33 34 33 42 38 40 55 30 60 60 34 91 107 117 151 163
72% 69% 71% 66% 66% 81% 67% 80% 67% 74% 75% 75% 70% 79% 67% 72% 76% 71% 73%

Less 36 4 21 8 8 3 3 2 2 4 3 5 6 2 8 14 13 18 18
8% 6% 11% 16% 15% 6% 5% 3% 4% 6% 8% 6% 7% 5% 6% 10% 9% 8% 8%

Don't know 4 - 2 - - - - - 1 1 - 2 - - - 1 3 2 2
1% - 1% - - - - - 2% 1% - 3% - - - 1% 2% 1% 1%

ComRes
Fieldwork April/May 2014

Page 57



Table 21/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Banks
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 117 40 45 11 7 12 3 - 86 31 40 34 42 31 12 17 13 44 56 38 23
27% 22% 32% 20% 40% 33% 30% - 27% 25% 27% 29% 24% 29% 22% 33% 29% 24% 25% 35% 21%

The same 312 138 92 39 9 23 5 4 225 88 105 80 127 75 43 31 31 133 163 68 81
71% 77% 66% 75% 52% 67% 60% 100% 72% 71% 71% 68% 74% 70% 77% 62% 71% 74% 74% 63% 76%

Less 4 1 1 1 1 - - - 1 3 - 3 1 - 1 1 - 2 1 1 2
1% 1% 1% 1% 8% - - - * 2% - 3% 1% - 1% 2% - 1% 1% 1% 2%

Don't know 4 - 1 1 - - 1 - 2 2 2 - 1 2 - 1 - 1 1 1 1
1% - 1% 3% - - 10% - 1% 2% 1% - 1% 1% - 2% - * 1% 1% 1%

ComRes
Fieldwork April/May 2014
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Table 21/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Banks
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 117 5 14 4 14 10 20 15 8 7 13 6 105 111 42 36 33 28 14
27% 21% 33% 13% 27% 56% 38% 21% 19% 26% 29% 24% 27% 27% 34% 38% 25% 24% 21%

The same 312 20 28 29 36 8 31 57 34 19 31 20 273 293 78 58 93 88 54
71% 76% 65% 85% 69% 44% 60% 78% 78% 74% 71% 76% 71% 71% 64% 61% 72% 75% 78%

Less 4 - 1 1 1 - - - 1 - - - 4 4 - - 3 - 1
1% - 2% 3% 3% - - - 3% - - - 1% 1% - - 2% - 2%

Don't know 4 1 - - 1 - 1 1 - - - - 3 3 2 1 1 1 -
1% 3% - - 1% - 2% 1% - - - - 1% 1% 2% 1% 1% 1% -

ComRes
Fieldwork April/May 2014
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Table 21/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Banks
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 117 22 50 12 10 11 12 11 14 15 9 22 20 8 38 38 41 59 57
27% 35% 26% 25% 20% 27% 19% 22% 24% 21% 21% 28% 23% 20% 28% 26% 27% 28% 26%

The same 312 40 139 38 41 28 51 37 45 57 31 57 67 34 95 109 108 149 164
71% 65% 72% 75% 78% 69% 81% 78% 76% 75% 77% 72% 77% 80% 69% 74% 71% 70% 73%

Less 4 - 1 - 1 - - - - 1 - - - - 2 - 2 2 2
1% - 1% - 2% - - - - 1% - - - - 1% - 2% 1% 1%

Don't know 4 - 2 - - 1 - - - 2 1 - - - 2 - 1 3 1
1% - 1% - - 3% - - - 3% 2% - - - 2% - 1% 1% *

ComRes
Fieldwork April/May 2014
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Table 22/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Independent convenience stores
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 162 65 59 19 4 13 2 1 114 48 61 40 61 41 20 23 15 64 83 36 44
37% 36% 42% 37% 23% 37% 20% 12% 36% 39% 42% 34% 35% 38% 35% 46% 34% 36% 37% 34% 41%

The same 258 109 73 31 12 22 7 3 188 69 80 72 105 63 35 26 25 109 131 65 61
59% 61% 52% 59% 69% 63% 80% 77% 60% 56% 54% 62% 61% 58% 63% 51% 58% 60% 59% 60% 57%

Less 8 3 3 2 - - - 1 7 2 4 2 3 1 - 1 3 4 4 2 2
2% 2% 2% 3% - - - 11% 2% 1% 3% 1% 2% 1% - 2% 6% 2% 2% 2% 2%

Don't know 9 2 4 1 1 - - - 4 4 2 4 3 3 1 - 1 4 3 6 -
2% 1% 3% 1% 8% - - - 1% 3% 1% 3% 2% 3% 2% - 2% 2% 1% 5% -
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Table 22/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Independent convenience stores
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 162 7 23 16 20 7 22 21 13 6 15 12 144 155 43 36 59 35 25
37% 28% 53% 46% 39% 42% 43% 28% 31% 23% 34% 44% 37% 38% 36% 38% 46% 30% 36%

The same 258 19 19 19 29 10 27 50 28 19 25 14 225 239 74 55 67 75 42
59% 72% 45% 54% 55% 58% 51% 67% 65% 72% 58% 56% 58% 58% 61% 58% 51% 64% 61%

Less 8 - - - 1 - 2 2 1 - 3 - 8 8 2 2 1 5 1
2% - - - 2% - 3% 3% 2% - 6% - 2% 2% 1% 2% 1% 4% 1%

Don't know 9 - 1 - 2 - 1 1 1 1 1 - 9 9 2 2 3 2 1
2% - 2% - 4% - 2% 2% 2% 5% 2% - 2% 2% 2% 3% 2% 2% 2%
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Table 22/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Independent convenience stores
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 162 25 67 13 17 12 20 18 27 25 14 31 28 19 51 57 54 79 84
37% 39% 35% 27% 33% 31% 32% 37% 45% 33% 36% 39% 33% 43% 38% 39% 35% 37% 37%

The same 258 35 117 36 33 26 41 25 32 49 23 45 56 19 81 85 92 126 131
59% 56% 61% 71% 63% 66% 65% 53% 55% 65% 57% 57% 65% 45% 60% 57% 60% 59% 58%

Less 8 2 5 - 2 1 - 2 - 1 1 1 2 4 1 6 1 4 4
2% 3% 3% - 4% 3% - 4% - 1% 2% 1% 2% 9% 1% 4% 1% 2% 2%

Don't know 9 1 2 1 - - 2 3 - 1 2 2 - 1 2 - 6 4 5
2% 2% 1% 2% - - 4% 6% - 1% 5% 3% - 3% 2% - 4% 2% 2%
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Table 23/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 92 34 36 10 3 7 2 * 69 24 30 23 39 25 14 12 7 35 43 26 24
21% 19% 26% 19% 16% 19% 20% 11% 22% 19% 21% 19% 23% 23% 25% 24% 16% 19% 19% 24% 22%

The same 306 134 87 37 13 26 6 3 219 87 99 81 125 72 38 34 30 133 159 73 74
70% 75% 62% 70% 77% 75% 70% 67% 70% 71% 68% 69% 73% 67% 68% 68% 69% 74% 72% 68% 69%

Less 28 10 11 3 1 1 1 1 19 8 13 9 5 4 4 3 6 11 17 3 8
6% 5% 8% 6% 8% 2% 10% 11% 6% 6% 9% 8% 3% 4% 7% 6% 13% 6% 8% 3% 7%

Don't know 11 1 6 2 - 1 - * 6 5 4 4 2 7 - 1 1 2 3 6 2
2% 1% 4% 4% - 4% - 11% 2% 4% 3% 4% 1% 6% - 2% 2% 1% 1% 5% 2%
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Table 23/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 92 5 9 11 13 6 14 11 8 4 7 3 84 87 29 24 34 18 12
21% 20% 21% 33% 26% 33% 27% 14% 19% 17% 16% 13% 22% 21% 24% 25% 26% 15% 17%

The same 306 19 28 21 35 12 34 58 31 19 30 21 266 287 83 64 84 87 52
70% 73% 64% 62% 67% 67% 65% 79% 72% 72% 69% 82% 69% 70% 68% 67% 64% 75% 76%

Less 28 2 7 2 2 - 3 5 1 1 6 - 26 26 5 4 10 11 1
6% 6% 15% 6% 3% - 6% 7% 3% 3% 13% - 7% 6% 5% 4% 8% 9% 2%

Don't know 11 - - - 2 - 1 - 3 2 1 1 9 11 3 3 2 1 4
2% - - - 5% - 2% - 7% 8% 2% 4% 2% 3% 3% 3% 2% 1% 6%
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Table 23/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Smaller chain convenience stores (e.g. Nisa, SPAR, Costcutter)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 92 16 41 15 9 9 13 11 17 10 9 22 20 13 26 33 34 37 55
21% 26% 21% 31% 17% 24% 21% 24% 28% 13% 23% 28% 23% 30% 19% 22% 22% 17% 25%

The same 306 40 135 33 39 27 44 31 40 58 25 52 60 26 97 105 105 158 149
70% 64% 71% 66% 74% 67% 71% 64% 67% 77% 63% 66% 70% 61% 71% 71% 68% 74% 66%

Less 28 5 9 2 4 3 4 3 2 7 2 2 6 4 9 9 9 11 16
6% 8% 5% 3% 9% 8% 7% 6% 3% 9% 5% 2% 7% 9% 7% 6% 6% 5% 7%

Don't know 11 1 6 - - 1 1 3 1 1 4 3 - - 4 1 6 7 4
2% 2% 3% - - 2% 2% 6% 2% 1% 9% 4% - - 3% 1% 4% 3% 2%

ComRes
Fieldwork April/May 2014

Page 66



Table 24/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 55 22 19 2 1 7 3 - 42 13 17 18 21 19 5 6 5 21 23 16 17
13% 12% 14% 5% 8% 19% 40% - 13% 11% 11% 15% 12% 18% 9% 11% 11% 12% 10% 14% 16%

The same 281 121 96 38 5 15 3 3 204 78 100 68 113 67 34 37 23 120 151 71 59
64% 67% 69% 72% 28% 44% 40% 66% 65% 63% 68% 58% 66% 62% 61% 73% 54% 67% 68% 66% 55%

Less 91 35 20 11 11 11 2 1 64 27 27 29 35 19 15 8 14 35 45 18 28
21% 19% 14% 21% 64% 32% 20% 23% 20% 22% 18% 25% 20% 17% 27% 16% 32% 20% 20% 16% 27%

Don't know 9 2 4 1 - 1 - * 4 5 4 2 4 3 1 - 1 4 3 4 3
2% 1% 3% 3% - 4% - 11% 1% 4% 2% 1% 2% 3% 2% - 2% 2% 1% 3% 3%
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Table 24/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 55 7 4 5 3 3 7 8 6 4 5 3 45 48 21 14 12 13 9
13% 27% 10% 15% 6% 19% 14% 11% 14% 14% 11% 13% 12% 12% 17% 15% 10% 11% 13%

The same 281 15 25 26 35 13 34 51 28 15 23 16 251 267 77 62 86 75 44
64% 57% 58% 76% 67% 77% 66% 69% 65% 56% 54% 60% 65% 65% 64% 65% 66% 64% 63%

Less 91 4 13 2 12 - 9 14 9 7 14 7 80 87 20 16 27 29 16
21% 16% 30% 6% 23% - 18% 20% 20% 25% 32% 27% 21% 21% 16% 17% 21% 24% 23%

Don't know 9 - 1 1 2 1 1 - * 1 1 - 9 9 3 3 4 1 *
2% - 2% 3% 5% 5% 3% - 1% 5% 2% - 2% 2% 3% 4% 3% 1% 1%
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Table 24/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Supermarket convenience stores (e.g. Tesco Express, Sainsbury's Local)
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 55 15 23 11 8 6 11 5 14 8 5 17 13 11 17 25 13 32 24
13% 24% 12% 22% 15% 15% 17% 10% 24% 11% 11% 22% 16% 25% 12% 17% 9% 15% 10%

The same 281 39 126 30 34 27 41 28 32 51 27 45 58 24 84 87 111 128 154
64% 63% 66% 60% 66% 67% 65% 59% 54% 68% 67% 56% 68% 57% 61% 59% 72% 60% 68%

Less 91 6 37 8 10 6 10 13 12 15 7 17 15 8 34 34 23 47 44
21% 10% 20% 16% 19% 16% 16% 28% 21% 20% 17% 21% 17% 18% 25% 23% 15% 22% 19%

Don't know 9 2 5 1 - 1 1 2 1 1 2 1 - - 2 1 6 6 4
2% 3% 2% 2% - 2% 2% 4% 2% 1% 5% 1% - - 2% 1% 4% 3% 2%
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Table 25/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pubs / bars
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 82 35 32 8 1 5 1 - 63 19 43 19 19 22 8 11 9 32 43 18 21
19% 19% 23% 15% 7% 15% 10% - 20% 15% 29% 16% 11% 20% 15% 22% 21% 18% 19% 16% 20%

The same 291 121 89 36 11 24 6 4 209 82 93 78 120 67 41 31 27 124 151 67 73
67% 68% 64% 69% 61% 67% 70% 89% 67% 66% 64% 66% 70% 62% 74% 62% 63% 69% 68% 62% 68%

Less 59 21 17 8 6 6 2 1 39 20 9 19 30 17 6 7 6 23 24 23 12
14% 12% 12% 14% 32% 17% 20% 11% 12% 16% 6% 17% 18% 16% 11% 14% 14% 13% 11% 21% 11%

Don't know 5 2 2 1 - - - - 2 3 2 1 2 2 - 1 1 1 3 1 1
1% 1% 1% 1% - - - - 1% 2% 1% 1% 1% 2% - 2% 2% 1% 1% 1% 1%
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Table 25/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pubs / bars
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 82 5 3 6 10 4 14 17 7 - 9 6 71 77 23 18 20 26 13
19% 19% 7% 18% 20% 22% 27% 24% 17% - 21% 22% 18% 19% 19% 19% 15% 23% 19%

The same 291 16 32 24 37 12 31 46 28 21 27 18 257 275 79 64 92 73 47
67% 61% 73% 68% 70% 70% 59% 62% 66% 81% 63% 71% 67% 67% 66% 67% 71% 63% 67%

Less 59 5 9 4 3 2 7 9 8 5 6 2 52 54 19 14 16 15 10
14% 20% 20% 11% 7% 9% 14% 12% 18% 19% 14% 7% 14% 13% 16% 14% 12% 13% 14%

Don't know 5 - - 1 2 - - 1 - - 1 - 5 5 - - 3 2 -
1% - - 3% 3% - - 2% - - 2% - 1% 1% - - 2% 2% -
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Table 25/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pubs / bars
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 82 13 26 7 9 5 10 5 13 15 6 11 18 8 31 26 25 38 44
19% 22% 14% 15% 18% 13% 17% 11% 22% 20% 15% 14% 21% 19% 23% 17% 16% 18% 20%

The same 291 41 142 34 36 30 42 33 32 54 30 52 58 31 92 100 99 143 148
67% 66% 74% 68% 70% 76% 68% 69% 54% 71% 74% 65% 68% 72% 67% 68% 65% 67% 66%

Less 59 8 23 8 6 2 9 8 12 6 3 15 10 3 11 21 27 29 31
14% 12% 12% 15% 11% 6% 14% 17% 20% 8% 8% 19% 11% 6% 8% 14% 17% 13% 14%

Don't know 5 - - 1 1 2 1 2 2 1 1 1 - 1 2 1 2 3 2
1% - - 2% 2% 5% 2% 4% 3% 1% 2% 1% - 3% 1% 1% 1% 1% 1%

ComRes
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Table 26/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Fast food / takeaways
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 5 2 2 - 1 1 - 6 5 5 4 3 4 1 1 - 5 2 2 7
2% 3% 1% 3% - 4% 10% - 2% 4% 3% 3% 1% 4% 1% 2% - 3% 1% 2% 6%

The same 214 99 58 28 4 19 4 2 155 59 74 50 89 53 31 14 17 98 114 46 54
49% 55% 41% 53% 21% 54% 50% 55% 49% 48% 50% 42% 52% 49% 55% 28% 40% 55% 51% 43% 50%

Less 209 73 80 22 14 15 3 2 152 58 68 64 77 49 24 35 26 75 103 59 47
48% 41% 57% 41% 79% 42% 40% 45% 48% 47% 46% 55% 45% 45% 43% 70% 60% 42% 47% 54% 44%

Don't know 3 2 - 1 - - - - 1 3 1 - 3 2 - - - 2 2 1 -
1% 1% - 3% - - - - * 2% 1% - 1% 2% - - - 1% 1% 1% -
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Table 26/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Fast food / takeaways
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 2 1 1 - 1 - 3 2 - - 1 8 9 2 1 2 3 3
2% 6% 3% 3% - 5% - 5% 4% - - 4% 2% 2% 2% 1% 2% 3% 4%

The same 214 15 24 18 29 7 23 32 30 7 17 11 188 199 53 38 70 50 42
49% 57% 54% 51% 55% 42% 45% 44% 70% 28% 40% 44% 49% 48% 43% 40% 54% 42% 60%

Less 209 10 18 15 22 9 29 37 11 19 26 14 186 200 66 57 55 63 25
48% 37% 43% 43% 42% 54% 55% 51% 26% 72% 60% 52% 48% 49% 55% 59% 42% 54% 36%

Don't know 3 - - 1 2 - - 1 - - - - 3 3 - - 3 1 -
1% - - 3% 3% - - 1% - - - - 1% 1% - - 2% 1% -

ComRes
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Table 26/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Fast food / takeaways
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 2 5 2 3 3 2 1 2 1 1 3 3 1 3 4 4 7 3
2% 2% 3% 4% 5% 9% 2% 3% 3% 1% 4% 3% 3% 3% 2% 3% 3% 3% 1%

The same 214 31 99 29 28 14 32 24 32 36 22 41 47 27 77 70 67 104 110
49% 49% 52% 59% 53% 35% 52% 49% 54% 47% 56% 52% 54% 64% 57% 47% 44% 49% 49%

Less 209 29 86 19 22 22 29 22 25 38 15 36 37 14 56 72 81 100 109
48% 47% 45% 38% 42% 54% 46% 46% 42% 51% 39% 45% 43% 32% 41% 49% 53% 47% 48%

Don't know 3 1 2 - - 1 - 1 1 1 1 - - - - 2 1 1 3
1% 2% 1% - - 2% - 2% 2% 1% 2% - - - - 1% 1% * 1%
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Table 27/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Betting shops
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 1 - - - - 1 - - 1 - - - 1 - 1 - - - - 1 -
* - - - - 4% - - * - - - 1% - 2% - - - - 1% -

The same 87 42 23 7 2 10 3 1 60 27 25 24 38 25 12 9 5 36 47 17 23
20% 23% 17% 13% 13% 30% 30% 12% 19% 22% 17% 20% 22% 23% 21% 18% 12% 20% 21% 16% 21%

Less 335 131 115 42 15 22 5 3 246 89 118 89 127 79 42 41 37 136 167 88 80
77% 73% 82% 80% 87% 63% 60% 77% 78% 72% 80% 76% 74% 73% 75% 82% 85% 76% 75% 81% 75%

Don't know 14 6 1 4 - 1 1 * 7 7 4 4 5 4 1 - 1 7 7 2 5
3% 4% 1% 7% - 4% 10% 11% 2% 6% 3% 4% 3% 4% 2% - 2% 4% 3% 2% 4%
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Table 27/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Betting shops
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 1 - - - 1 - - - - - - - 1 1 - - 1 - -
* - - - 2% - - - - - - - * * - - 1% - -

The same 87 8 9 9 7 4 11 13 9 5 5 6 73 79 29 21 25 18 15
20% 32% 22% 26% 13% 23% 22% 18% 21% 20% 12% 22% 19% 19% 24% 22% 20% 16% 21%

Less 335 17 31 25 40 13 39 60 33 21 37 19 299 318 90 73 96 97 52
77% 64% 73% 71% 77% 77% 76% 81% 76% 80% 85% 74% 78% 77% 74% 77% 74% 83% 75%

Don't know 14 1 2 1 4 - 1 1 2 - 1 1 12 13 2 1 7 2 3
3% 3% 5% 2% 8% - 2% 1% 4% - 2% 4% 3% 3% 2% 1% 5% 2% 4%
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Table 27/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Betting shops
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 1 - - - - - - - - - - - 1 - 1 - - 1 -
* - - - - - - - - - - - 1% - 1% - - 1% -

The same 87 18 43 12 14 10 12 9 14 12 7 18 16 14 23 31 34 44 43
20% 28% 23% 24% 27% 25% 20% 19% 23% 17% 17% 22% 19% 34% 17% 21% 22% 21% 19%

Less 335 44 143 37 37 29 49 37 44 62 30 57 67 27 110 112 112 160 175
77% 71% 75% 74% 72% 73% 78% 77% 74% 82% 76% 71% 77% 64% 81% 76% 73% 75% 78%

Don't know 14 1 5 1 1 1 1 2 2 1 3 5 2 1 2 5 7 7 7
3% 1% 3% 2% 1% 2% 2% 4% 3% 1% 8% 6% 2% 3% 2% 3% 4% 3% 3%
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Table 28/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pawnbrokers
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 4 1 1 - 1 1 - - 2 2 1 2 1 2 - 1 - 1 1 - 3
1% 1% 1% - 5% 2% - - 1% 1% 1% 2% 1% 2% - 2% - 1% 1% - 2%

The same 103 48 25 12 3 11 3 1 77 27 32 24 47 29 19 9 9 37 49 23 31
24% 27% 18% 23% 16% 31% 40% 34% 24% 21% 22% 20% 28% 27% 34% 18% 21% 21% 22% 22% 29%

Less 253 91 99 29 11 17 4 1 188 65 100 69 83 60 26 36 31 99 130 68 55
58% 51% 71% 55% 63% 50% 50% 33% 60% 53% 68% 59% 48% 56% 47% 72% 73% 55% 59% 63% 51%

Don't know 77 39 15 12 3 6 1 1 47 30 15 22 41 17 11 4 3 43 41 17 19
18% 22% 11% 22% 16% 17% 10% 33% 15% 25% 10% 19% 24% 16% 19% 8% 7% 24% 19% 16% 18%
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Table 28/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pawnbrokers
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 4 2 - 1 - - - 1 - - - - 2 2 2 - 1 1 -
1% 6% - 3% - - - 2% - - - - 1% 1% 1% - 1% 1% -

The same 103 8 11 7 11 4 15 16 9 1 9 12 84 96 27 20 29 25 21
24% 29% 25% 21% 22% 23% 29% 22% 22% 2% 21% 45% 22% 23% 23% 21% 23% 22% 31%

Less 253 12 26 18 26 13 27 42 25 22 31 10 230 240 74 62 69 73 36
58% 48% 59% 51% 50% 72% 53% 57% 59% 83% 73% 40% 60% 58% 61% 65% 53% 63% 52%

Don't know 77 4 7 9 14 1 9 14 8 4 3 4 69 73 18 14 30 17 12
18% 17% 16% 25% 28% 5% 18% 19% 20% 15% 7% 14% 18% 18% 15% 14% 23% 14% 18%
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Table 28/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pawnbrokers
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 4 1 1 - 2 - - - 1 1 1 - - 2 3 - 1 4 -
1% 1% * - 4% - - - 1% 1% 3% - - 4% 2% - 1% 2% -

The same 103 18 46 15 11 17 16 15 11 16 15 21 20 15 31 38 34 46 58
24% 29% 24% 30% 21% 43% 25% 30% 19% 21% 37% 27% 23% 35% 23% 26% 22% 21% 26%

Less 253 34 103 28 28 19 41 27 36 46 18 38 52 20 83 85 85 122 131
58% 55% 54% 57% 54% 47% 65% 57% 61% 62% 45% 48% 61% 46% 61% 58% 55% 57% 58%

Don't know 77 9 41 7 11 4 6 6 11 12 6 20 14 6 20 24 33 41 36
18% 15% 22% 14% 21% 10% 10% 13% 19% 15% 15% 26% 17% 15% 14% 16% 22% 19% 16%
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Table 29/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Charity shops
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 3 5 1 - 2 - - 6 5 4 4 3 5 2 2 1 1 3 5 3
2% 2% 3% 1% - 6% - - 2% 4% 3% 4% 2% 4% 4% 4% 2% 1% 1% 5% 2%

The same 210 72 70 28 12 20 4 3 142 68 70 53 88 54 22 24 20 91 108 46 56
48% 40% 50% 53% 71% 58% 50% 67% 45% 55% 47% 45% 51% 50% 39% 48% 45% 50% 49% 42% 52%

Less 212 102 64 22 5 13 4 1 162 49 72 59 80 47 32 24 23 87 107 56 49
48% 57% 46% 43% 29% 37% 50% 33% 52% 40% 49% 50% 47% 43% 57% 48% 52% 48% 48% 52% 45%

Don't know 4 2 1 1 - - - - 3 2 2 1 1 3 - - - 2 3 1 -
1% 1% 1% 3% - - - - 1% 1% 1% 1% 1% 3% - - - 1% 1% 1% -
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Table 29/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Charity shops
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 1 - 2 1 2 - 1 2 - 1 - 10 10 3 2 3 2 2
2% 3% - 6% 2% 13% - 1% 5% - 2% - 3% 2% 3% 2% 3% 2% 3%

The same 210 12 14 9 31 5 36 30 22 12 20 18 180 198 65 53 55 50 40
48% 48% 33% 27% 60% 31% 69% 41% 51% 46% 45% 68% 47% 48% 54% 56% 42% 43% 58%

Less 212 13 29 23 17 10 16 41 19 14 23 7 192 199 53 40 69 64 26
48% 49% 67% 67% 33% 56% 31% 56% 44% 54% 52% 28% 50% 48% 43% 42% 53% 55% 38%

Don't know 4 - - - 3 - - 1 - - - 1 3 4 - - 3 1 1
1% - - - 5% - - 1% - - - 4% 1% 1% - - 2% 1% 2%
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Table 29/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Charity shops
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 11 - 3 3 1 3 1 1 - 2 1 2 1 2 2 4 5 6 5
2% - 1% 6% 2% 8% 1% 2% - 3% 3% 2% 1% 4% 1% 2% 3% 3% 2%

The same 210 27 92 22 30 18 32 26 29 34 20 37 37 19 74 64 72 114 96
48% 44% 48% 43% 57% 46% 51% 55% 49% 45% 49% 46% 43% 46% 54% 43% 47% 54% 43%

Less 212 35 93 25 21 17 30 20 29 38 17 39 49 20 59 78 74 90 122
48% 56% 49% 49% 41% 44% 48% 41% 49% 51% 43% 49% 57% 48% 44% 53% 49% 42% 54%

Don't know 4 - 3 1 - 1 - 1 1 1 2 2 - 1 1 2 1 3 2
1% - 1% 2% - 2% - 2% 2% 1% 5% 3% - 3% 1% 1% 1% 1% 1%
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Table 30/1

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pharmacies
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 74 25 30 8 1 8 1 1 49 26 28 19 27 20 7 10 11 27 35 23 17
17% 14% 22% 15% 8% 23% 10% 33% 16% 21% 19% 16% 15% 18% 13% 20% 25% 15% 16% 21% 15%

The same 357 154 107 43 16 26 8 3 260 96 117 98 140 87 47 38 32 152 183 83 91
82% 86% 77% 82% 92% 74% 90% 67% 83% 78% 80% 84% 82% 81% 85% 75% 75% 84% 83% 76% 85%

Less 4 1 2 1 - - - - 3 1 1 - 3 - 1 2 - 1 3 1 -
1% 1% 2% 1% - - - - 1% 1% 1% - 2% - 2% 5% - * 2% 1% -

Don't know 2 - - 1 - 1 - - 1 1 - - 2 1 - - - 1 - 2 -
* - - 1% - 4% - - * 1% - - 1% 1% - - - 1% - 2% -
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Table 30/2

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pharmacies
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 74 4 9 6 6 3 6 11 8 4 11 6 65 71 17 13 21 22 14
17% 13% 22% 17% 12% 19% 12% 16% 19% 16% 25% 22% 17% 17% 14% 14% 16% 19% 20%

The same 357 22 33 29 44 14 43 61 35 22 32 20 314 334 102 79 106 93 55
82% 87% 77% 83% 85% 81% 83% 83% 81% 84% 75% 78% 82% 81% 84% 83% 82% 80% 80%

Less 4 - 1 - 1 - 2 - - - - - 4 4 2 2 2 - -
1% - 2% - 2% - 5% - - - - - 1% 1% 2% 3% 1% - -

Don't know 2 - - - 1 - - 1 - - - - 2 2 - - 1 1 -
* - - - 1% - - 2% - - - - 1% * - - 1% 1% -
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Table 30/3

Councillors Research
Q2 For each of the following types of services, please indicate whether you think that it would be beneficial for your local council area to have more or less of these types of 
services, or if you think the number should remain roughly the same. 

Pharmacies
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

More 74 7 33 11 7 6 9 10 12 11 8 15 11 3 25 25 25 44 30
17% 11% 17% 21% 14% 15% 15% 21% 19% 15% 19% 19% 13% 7% 18% 17% 16% 21% 13%

The same 357 55 155 39 44 32 51 38 47 62 33 63 73 40 111 120 125 166 190
82% 89% 81% 77% 84% 79% 82% 79% 78% 83% 81% 79% 84% 93% 82% 82% 81% 78% 85%

Less 4 - 3 1 1 2 2 - - 1 - - 2 - - 2 2 2 2
1% - 2% 2% 1% 6% 3% - - 2% - - 2% - - 2% 1% 1% 1%

Don't know 2 - - - - - - - 1 1 - 1 - - - - 2 - 2
* - - - - - - - 2% 1% - 2% - - - - 1% - 1%
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Table 31/1

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 

Summary table
Base: All respondents

 The
most

positive

 The
second

most
positive

 The
third
most

positive

 Top
three
most

positive

Unweighted Total 437 437 437 437

Weighted Total 437 437 437 437
100% 100% 100% 100%

Post offices 101 52 49 202
23% 12% 11% 46%

Specialist food shops (e.g. butchers, bakery) 88 59 52 199
20% 13% 12% 46%

Restaurants 31 43 60 134
7% 10% 14% 31%

Coffee shops / cafes 33 47 56 136
8% 11% 13% 31%

Banks 11 27 20 57
2% 6% 5% 13%

Independent convenience stores 24 41 36 101
6% 9% 8% 23%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 15 16 14 45

3% 4% 3% 10%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 42 27 32 101

10% 6% 7% 23%

Pubs / bars 16 30 21 66
4% 7% 5% 15%

Fast food / takeaways - 1 6 7
- * 1% 2%

Betting shops 1 - 1 2
* - * 1%

Pawnbrokers 1 - - 1
* - - *
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Table 31/2

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 

Summary table
Base: All respondents

 The
most

positive

 The
second

most
positive

 The
third
most

positive

 Top
three
most

positive

Unweighted Total 437 437 437 437

Weighted Total 437 437 437 437
100% 100% 100% 100%

Charity shops 1 5 10 15
* 1% 2% 3%

Pharmacies 34 45 32 110
8% 10% 7% 25%

Net: Convenience  Stores 81 84 82 220
19% 19% 19% 50%

None  of the above 14 14 14 14
3% 3% 3% 3%

Don't know 25 25 25 25
6% 6% 6% 6%

Not Stated - 6 12 -
- 1% 3% -
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Table 32/1

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 101 38 39 14 3 4 3 1 75 26 34 28 39 26 11 14 10 40 49 32 20
23% 21% 28% 26% 15% 11% 30% 22% 24% 21% 23% 24% 23% 24% 19% 28% 23% 22% 22% 29% 19%

Specialist food shops (e.g. butchers, bakery) 88 33 30 12 4 6 3 - 62 26 37 21 30 17 9 12 10 41 44 22 22
20% 19% 21% 23% 24% 16% 40% - 20% 21% 25% 18% 18% 16% 15% 23% 22% 23% 20% 20% 21%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 42 21 11 1 - 7 1 1 29 13 9 10 22 10 7 3 2 20 23 9 9

10% 12% 8% 2% - 19% 10% 22% 9% 10% 6% 8% 13% 9% 13% 6% 5% 11% 11% 8% 8%

Pharmacies 34 14 10 4 3 1 1 * 25 9 8 16 10 5 5 7 3 14 17 9 8
8% 8% 7% 8% 16% 4% 10% 11% 8% 8% 6% 13% 6% 5% 8% 15% 8% 8% 8% 8% 7%

Coffee shops / cafes 33 14 10 5 - 4 - - 18 15 17 8 8 9 7 3 5 9 17 7 9
8% 8% 7% 10% - 11% - - 6% 12% 12% 7% 4% 8% 12% 6% 12% 5% 8% 7% 8%

Restaurants 31 15 7 7 1 1 - - 23 9 14 5 12 10 3 2 2 14 15 9 7
7% 8% 5% 13% 8% 2% - - 7% 7% 10% 4% 7% 10% 5% 3% 6% 8% 7% 8% 6%

Independent convenience stores 24 11 8 2 1 3 - - 19 5 10 3 11 4 4 5 3 9 14 6 4
6% 6% 5% 3% 8% 7% - - 6% 4% 7% 2% 7% 3% 8% 10% 7% 5% 6% 6% 4%

Pubs / bars 16 8 6 - - 1 - 1 14 2 6 5 5 5 2 2 2 5 10 2 4
4% 5% 4% - - 2% - 23% 4% 1% 4% 4% 3% 5% 3% 4% 5% 3% 5% 1% 4%

Smaller chain convenience stores (e.g. Nisa,
SPAR, Costcutter) 15 5 4 3 1 1 - - 11 4 2 7 6 4 1 3 - 7 4 3 8

3% 3% 3% 5% 8% 4% - - 3% 3% 1% 6% 3% 4% 2% 5% - 4% 2% 3% 8%

Banks 11 6 1 - - 3 - - 9 2 - 4 6 2 2 - 2 4 6 - 5
2% 3% 1% - - 10% - - 3% 2% - 4% 4% 2% 4% - 5% 2% 3% - 4%

Betting shops 1 - - - - 1 - - 1 - - - 1 - 1 - - - - 1 -
* - - - - 4% - - * - - - 1% - 2% - - - - 1% -
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Table 32/2

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Pawnbrokers 1 - 1 - - - - - 1 - - 1 - - - - - 1 1 - -
* - 1% - - - - - * - - 1% - - - - - 1% * - -

Charity shops 1 1 - - - - - - - 1 1 - - - - - - 1 1 - -
* 1% - - - - - - - 1% 1% - - - - - - 1% * - -

Fast food / takeaways - - - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 81 38 23 5 3 11 1 1 59 22 21 20 39 17 13 11 5 36 41 18 22
19% 21% 16% 10% 16% 31% 10% 22% 19% 18% 14% 17% 23% 16% 23% 21% 11% 20% 19% 17% 20%

None  of the above 14 4 6 1 1 1 - 1 10 4 1 6 8 3 2 - 1 8 7 5 2
3% 2% 4% 3% 5% 4% - 11% 3% 3% 1% 5% 4% 3% 4% - 2% 4% 3% 5% 2%

Don't know 25 7 7 4 3 2 1 * 16 9 7 3 14 12 2 - 2 8 12 4 9
6% 4% 5% 7% 16% 6% 10% 11% 5% 7% 5% 3% 8% 11% 3% - 6% 4% 5% 3% 8%
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Table 32/3

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 101 5 8 8 14 4 13 14 13 6 10 6 90 96 28 23 30 25 19
23% 20% 18% 23% 27% 21% 25% 20% 30% 25% 23% 22% 23% 23% 23% 24% 23% 21% 27%

Specialist food shops (e.g. butchers, bakery) 88 6 11 6 10 2 12 13 6 8 10 4 78 82 28 22 27 23 10
20% 24% 26% 17% 19% 9% 24% 18% 14% 31% 22% 16% 20% 20% 23% 23% 21% 20% 15%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 42 2 7 6 3 1 1 9 4 2 2 5 35 40 6 4 16 11 9

10% 6% 16% 17% 6% 5% 2% 12% 9% 8% 5% 19% 9% 10% 5% 4% 12% 10% 13%

Pharmacies 34 1 2 4 3 1 5 6 5 2 3 1 32 33 9 8 10 9 6
8% 3% 5% 13% 6% 5% 9% 8% 12% 9% 8% 4% 8% 8% 7% 8% 7% 8% 9%

Coffee shops / cafes 33 1 5 2 3 2 4 6 5 1 5 1 31 32 7 6 9 11 6
8% 3% 11% 7% 5% 9% 7% 7% 12% 3% 12% 4% 8% 8% 6% 7% 7% 9% 9%

Restaurants 31 3 1 4 4 1 3 9 1 3 2 - 28 28 10 7 9 11 1
7% 13% 2% 12% 7% 4% 6% 12% 3% 13% 6% - 7% 7% 9% 7% 7% 9% 2%

Independent convenience stores 24 1 1 - 4 1 6 7 1 - 3 1 22 24 7 7 5 10 2
6% 3% 2% - 8% 5% 11% 9% 3% - 7% 5% 6% 6% 6% 7% 4% 8% 4%

Pubs / bars 16 2 1 - - 2 1 4 * 1 2 2 11 14 5 3 1 7 3
4% 8% 2% - - 9% 2% 6% 1% 2% 5% 9% 3% 3% 4% 4% 1% 6% 4%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 15 1 1 1 2 2 5 1 1 - - 1 13 14 8 7 4 1 3

3% 3% 2% 3% 4% 9% 10% 1% 3% - - 6% 3% 4% 6% 7% 3% 1% 4%

Banks 11 1 1 1 2 - - - 2 - 2 1 9 10 1 - 4 2 3
2% 3% 3% 3% 4% - - - 5% - 5% 4% 2% 2% 1% - 3% 2% 5%

Betting shops 1 - - - 1 - - - - - - - 1 1 - - 1 - -
* - - - 2% - - - - - - - * * - - 1% - -
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Table 32/4

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Pawnbrokers 1 - 1 - - - - - - - - - 1 1 - - 1 - -
* - 2% - - - - - - - - - * * - - 1% - -

Charity shops 1 - - - 1 - - - - - - - 1 1 - - 1 - -
* - - - 2% - - - - - - - * * - - 1% - -

Fast food / takeaways - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 81 3 9 7 9 3 12 17 6 2 5 8 70 78 20 18 25 22 14
19% 11% 21% 20% 17% 19% 24% 23% 14% 8% 11% 30% 18% 19% 17% 18% 19% 19% 20%

None  of the above 14 1 3 - 3 1 1 2 1 1 1 - 13 13 3 2 7 3 1
3% 3% 8% - 7% 5% 1% 2% 3% 5% 2% - 3% 3% 3% 3% 5% 2% 2%

Don't know 25 3 1 2 2 3 1 3 3 1 2 3 19 22 9 6 5 5 6
6% 11% 2% 6% 4% 18% 3% 3% 7% 5% 6% 10% 5% 5% 7% 6% 4% 4% 8%
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Table 32/5

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 101 17 42 14 11 9 13 12 16 20 11 20 26 11 25 35 41 43 58
23% 28% 22% 28% 22% 22% 21% 24% 27% 26% 27% 25% 30% 27% 18% 24% 27% 20% 26%

Specialist food shops (e.g. butchers, bakery) 88 10 35 6 8 9 14 8 13 14 5 17 17 5 34 28 26 42 46
20% 16% 18% 12% 15% 23% 22% 16% 21% 19% 12% 22% 20% 12% 25% 19% 17% 20% 21%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 42 6 23 8 6 6 10 3 2 4 2 11 10 6 10 20 12 20 21

10% 9% 12% 16% 12% 15% 16% 7% 3% 5% 4% 13% 12% 14% 7% 13% 8% 10% 9%

Pharmacies 34 1 18 4 7 1 2 4 8 11 1 4 3 1 10 11 13 18 16
8% 2% 9% 8% 13% 3% 3% 9% 14% 14% 3% 5% 4% 3% 7% 7% 9% 8% 7%

Coffee shops / cafes 33 6 10 3 4 6 9 5 2 7 3 4 9 1 15 8 10 17 17
8% 10% 5% 6% 8% 14% 14% 11% 3% 9% 8% 5% 11% 3% 11% 5% 6% 8% 7%

Restaurants 31 7 17 5 4 3 5 4 7 7 5 8 11 7 8 14 9 19 12
7% 12% 9% 9% 7% 9% 8% 9% 13% 9% 12% 10% 12% 15% 6% 10% 6% 9% 5%

Independent convenience stores 24 3 9 2 4 4 2 4 1 4 6 1 1 1 6 8 10 12 13
6% 5% 4% 4% 9% 9% 3% 8% 2% 5% 14% 1% 1% 3% 4% 5% 7% 6% 6%

Pubs / bars 16 2 8 2 1 - 2 1 2 2 1 2 2 1 5 6 4 9 6
4% 4% 4% 4% 2% - 4% 2% 4% 2% 2% 2% 2% 3% 4% 4% 3% 4% 3%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 15 3 5 3 2 - 1 - 4 - - 3 3 2 5 3 7 7 8

3% 5% 3% 6% 3% - 2% - 6% - - 3% 4% 4% 4% 2% 5% 3% 4%

Banks 11 - 3 1 2 - 2 2 1 1 1 2 - 2 2 7 2 7 4
2% - 2% 2% 4% - 4% 4% 1% 2% 3% 2% - 5% 2% 4% 1% 3% 2%

Betting shops 1 - - - - - - - - - - - 1 - 1 - - 1 -
* - - - - - - - - - - - 1% - 1% - - 1% -
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Table 32/6

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Pawnbrokers 1 - - - - - - - - - - - - - 1 - - 1 -
* - - - - - - - - - - - - - 1% - - * -

Charity shops 1 - 1 - - - - - - - - - - - - - 1 1 -
* - * - - - - - - - - - - - - - 1% * -

Fast food / takeaways - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 81 12 36 13 12 10 13 7 7 8 7 14 14 9 21 30 30 39 42
19% 20% 19% 27% 23% 24% 20% 15% 12% 11% 18% 18% 16% 21% 15% 21% 19% 18% 19%

None  of the above 14 1 8 - 1 - 1 2 - 2 1 2 - - 6 1 7 5 9
3% 1% 4% - 2% - 1% 5% - 2% 3% 3% - - 4% 1% 5% 2% 4%

Don't know 25 5 14 2 2 2 2 3 3 5 5 7 3 5 9 7 9 11 14
6% 8% 7% 4% 4% 5% 3% 6% 5% 6% 12% 9% 4% 12% 6% 4% 6% 5% 6%
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Table 33/1

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Specialist food shops (e.g. butchers, bakery) 59 32 14 6 1 4 2 - 40 19 27 16 15 14 6 6 6 26 30 15 14
13% 18% 10% 12% 8% 11% 20% - 13% 15% 19% 14% 9% 13% 11% 12% 15% 14% 14% 14% 13%

Post offices 52 20 15 8 6 4 - - 31 20 13 23 16 6 9 7 4 26 23 14 15
12% 11% 11% 15% 32% 11% - - 10% 16% 9% 19% 9% 6% 15% 14% 8% 15% 10% 13% 14%

Coffee shops / cafes 47 18 16 5 1 6 - 1 35 12 23 8 16 10 1 6 9 20 23 13 11
11% 10% 11% 9% 8% 18% - 33% 11% 10% 16% 7% 9% 10% 3% 12% 21% 11% 10% 12% 11%

Pharmacies 45 19 18 3 - 3 1 1 32 13 11 14 20 10 5 3 6 20 27 9 9
10% 10% 13% 6% - 8% 10% 22% 10% 11% 8% 12% 11% 9% 9% 7% 13% 11% 12% 8% 8%

Restaurants 43 17 14 5 1 3 3 - 32 11 17 12 14 7 8 10 5 13 25 8 10
10% 9% 10% 10% 8% 7% 40% - 10% 9% 12% 10% 8% 6% 14% 20% 12% 7% 11% 7% 9%

Independent convenience stores 41 17 10 7 3 5 - * 28 14 11 14 17 12 10 6 - 14 15 14 12
9% 9% 7% 13% 15% 14% - 11% 9% 11% 7% 12% 10% 11% 17% 11% - 8% 7% 13% 11%

Pubs / bars 30 16 9 4 - 1 - - 26 4 13 4 12 7 4 3 1 15 17 6 7
7% 9% 6% 7% - 4% - - 8% 3% 9% 4% 7% 6% 7% 7% 2% 8% 8% 5% 7%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 27 9 12 2 - 2 2 - 23 4 6 7 14 9 3 - 3 12 11 9 7

6% 5% 8% 4% - 6% 20% - 7% 3% 4% 6% 8% 8% 6% - 7% 6% 5% 8% 7%

Banks 27 12 10 3 - 1 - * 18 9 8 5 15 7 2 5 1 12 18 4 5
6% 7% 7% 6% - 4% - 11% 6% 7% 5% 4% 9% 6% 4% 10% 2% 7% 8% 4% 4%

Smaller chain convenience stores (e.g. Nisa,
SPAR, Costcutter) 16 8 4 1 - 3 - - 13 3 6 2 8 6 3 1 1 5 8 5 3

4% 4% 3% 3% - 8% - - 4% 2% 4% 2% 5% 5% 6% 2% 2% 3% 4% 5% 3%

Charity shops 5 1 2 2 - - - - 4 1 1 2 2 1 - 2 1 1 2 - 3
1% 1% 1% 3% - - - - 1% 1% 1% 2% 1% 1% - 3% 2% 1% 1% - 3%
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Table 33/2

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 1 1 - - - - - - 1 - - - 1 1 - - - - - 1 -
* * - - - - - - * - - - * 1% - - - - - 1% -

Betting shops - - - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - - - -

Pawnbrokers - - - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 84 34 26 11 3 10 2 * 64 21 22 23 39 27 16 7 4 30 34 28 23
19% 19% 18% 20% 15% 28% 20% 11% 20% 17% 15% 20% 23% 25% 29% 14% 9% 17% 15% 26% 21%

None  of the above 14 4 6 1 1 1 - 1 10 4 1 6 8 3 2 - 1 8 7 5 2
3% 2% 4% 3% 5% 4% - 11% 3% 3% 1% 5% 4% 3% 4% - 2% 4% 3% 5% 2%

Don't know 25 7 7 4 3 2 1 * 16 9 7 3 14 12 2 - 2 8 12 4 9
6% 4% 5% 7% 16% 6% 10% 11% 5% 7% 5% 3% 8% 11% 3% - 6% 4% 5% 3% 8%

Not Stated 6 - 4 1 1 - - - 5 1 3 1 2 2 - - 3 1 4 2 -
1% - 3% 1% 8% - - - 2% 1% 2% 1% 1% 2% - - 6% 1% 2% 2% -
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Table 33/3

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Specialist food shops (e.g. butchers, bakery) 59 2 4 8 8 1 8 9 9 2 6 2 54 56 13 10 20 15 11
13% 9% 9% 24% 15% 5% 15% 12% 20% 8% 15% 9% 14% 14% 11% 11% 15% 13% 16%

Post offices 52 1 11 2 5 2 6 9 7 5 4 1 50 51 14 13 18 12 8
12% 3% 25% 6% 11% 14% 11% 12% 15% 18% 8% 4% 13% 12% 11% 14% 14% 10% 11%

Coffee shops / cafes 47 2 5 4 3 1 9 4 2 3 9 4 41 45 15 13 12 14 7
11% 8% 13% 10% 5% 5% 18% 6% 6% 13% 21% 16% 11% 11% 13% 14% 9% 12% 9%

Pharmacies 45 2 4 1 8 2 6 7 5 3 6 2 41 43 12 11 13 12 7
10% 6% 10% 3% 15% 9% 12% 9% 13% 11% 13% 7% 11% 10% 10% 11% 10% 10% 11%

Restaurants 43 5 2 3 5 2 5 10 3 3 5 - 38 38 14 9 10 16 3
10% 18% 5% 8% 10% 9% 9% 14% 7% 12% 12% - 10% 9% 12% 10% 8% 13% 4%

Independent convenience stores 41 3 6 5 4 2 4 7 5 2 - 3 35 38 11 8 15 7 9
9% 11% 14% 14% 8% 12% 7% 9% 12% 8% - 13% 9% 9% 9% 8% 11% 6% 13%

Pubs / bars 30 1 2 2 2 2 6 11 2 - 1 1 28 29 8 7 6 12 3
7% 3% 5% 6% 4% 9% 11% 15% 5% - 2% 4% 7% 7% 7% 8% 5% 10% 5%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 27 4 2 3 4 - - 5 1 1 3 3 19 23 6 1 9 8 5

6% 17% 5% 9% 7% - - 7% 3% 5% 7% 13% 5% 5% 5% 1% 7% 7% 7%

Banks 27 1 1 3 4 2 4 4 3 3 1 1 25 26 9 9 8 6 4
6% 3% 2% 9% 7% 9% 7% 6% 7% 12% 2% 4% 7% 6% 8% 9% 6% 5% 6%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 16 2 - 2 2 - 2 3 1 - 1 3 12 14 4 2 4 4 4

4% 8% - 7% 3% - 5% 4% 3% - 2% 10% 3% 3% 4% 3% 3% 3% 5%

Charity shops 5 - - - 1 - 1 - - 1 1 1 4 5 2 2 1 1 1
1% - - - 2% - 2% - - 3% 2% 4% 1% 1% 1% 2% 1% 1% 2%
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Table 33/4

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 1 - - - - 1 - - - - - - 1 1 1 1 - - -
* - - - - 5% - - - - - - * * 1% 1% - - -

Betting shops - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Pawnbrokers - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 84 9 8 10 9 2 6 15 8 3 4 9 66 75 21 11 27 19 17
19% 36% 18% 29% 18% 12% 12% 20% 18% 12% 9% 36% 17% 18% 17% 12% 21% 16% 24%

None  of the above 14 1 3 - 3 1 1 2 1 1 1 - 13 13 3 2 7 3 1
3% 3% 8% - 7% 5% 1% 2% 3% 5% 2% - 3% 3% 3% 3% 5% 2% 2%

Don't know 25 3 1 2 2 3 1 3 3 1 2 3 19 22 9 6 5 5 6
6% 11% 2% 6% 4% 18% 3% 3% 7% 5% 6% 10% 5% 5% 7% 6% 4% 4% 8%

Not Stated 6 - 1 - 1 - - - - - 3 1 5 6 - - 2 3 1
1% - 2% - 3% - - - - - 6% 4% 1% 1% - - 2% 2% 2%
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Table 33/5

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Specialist food shops (e.g. butchers, bakery) 59 16 26 8 7 6 9 9 13 16 6 13 17 9 21 18 21 29 30
13% 26% 14% 16% 13% 16% 15% 19% 22% 21% 14% 17% 19% 20% 15% 12% 13% 14% 13%

Post offices 52 2 25 8 6 4 8 4 9 10 4 7 8 4 13 18 21 23 29
12% 3% 13% 16% 13% 9% 13% 7% 15% 14% 9% 8% 9% 10% 9% 12% 14% 11% 13%

Coffee shops / cafes 47 6 20 3 5 - 10 5 5 7 4 7 12 2 22 17 8 21 26
11% 9% 10% 6% 10% - 16% 11% 8% 9% 11% 9% 14% 5% 16% 12% 5% 10% 12%

Pharmacies 45 7 17 8 2 3 4 4 5 5 5 8 6 4 14 16 15 26 19
10% 11% 9% 16% 5% 6% 6% 9% 8% 7% 12% 10% 7% 10% 10% 11% 10% 12% 8%

Restaurants 43 5 14 5 3 9 5 5 6 10 3 4 5 2 10 21 12 18 25
10% 8% 7% 9% 7% 23% 7% 9% 9% 13% 8% 5% 6% 5% 7% 14% 8% 8% 11%

Independent convenience stores 41 4 20 6 6 4 12 2 8 8 2 11 12 4 13 11 18 19 23
9% 6% 10% 13% 11% 11% 19% 5% 14% 10% 4% 14% 14% 9% 9% 7% 12% 9% 10%

Pubs / bars 30 6 11 3 3 3 5 3 1 3 4 3 7 2 8 7 14 20 10
7% 10% 6% 6% 6% 8% 9% 6% 2% 5% 10% 4% 8% 4% 6% 5% 9% 9% 4%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 27 4 10 2 5 6 2 5 5 4 3 5 6 6 6 12 9 15 12

6% 6% 5% 4% 9% 14% 4% 10% 9% 5% 6% 6% 7% 14% 5% 8% 6% 7% 5%

Banks 27 4 8 4 5 1 4 5 1 4 1 5 4 1 8 12 7 11 16
6% 6% 4% 8% 10% 3% 6% 10% 2% 5% 3% 6% 5% 3% 6% 8% 4% 5% 7%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 16 1 12 - 1 1 - 1 3 2 3 4 1 4 4 5 7 8 8

4% 2% 6% - 3% 3% - 3% 6% 3% 8% 5% 1% 9% 3% 3% 4% 4% 4%

Charity shops 5 2 4 1 2 - 1 - 1 - - 2 3 - - 2 3 5 -
1% 3% 2% 2% 4% - 1% - 2% - - 2% 3% - - 1% 2% 2% -
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Table 33/6

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The second most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 1 - - - 1 1 - - - - - - - - - 1 - 1 -
* - - - 2% 2% - - - - - - - - - 1% - * -

Betting shops - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Pawnbrokers - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 84 9 42 8 12 11 14 8 17 13 7 20 19 14 24 27 33 42 43
19% 14% 22% 16% 23% 28% 22% 17% 28% 18% 18% 25% 22% 32% 17% 19% 22% 20% 19%

None  of the above 14 1 8 - 1 - 1 2 - 2 1 2 - - 6 1 7 5 9
3% 1% 4% - 2% - 1% 5% - 2% 3% 3% - - 4% 1% 5% 2% 4%

Don't know 25 5 14 2 2 2 2 3 3 5 5 7 3 5 9 7 9 11 14
6% 8% 7% 4% 4% 5% 3% 6% 5% 6% 12% 9% 4% 12% 6% 4% 6% 5% 6%

Not Stated 6 - 3 - 1 - - - - 1 - - 2 - 3 1 2 2 4
1% - 2% - 2% - - - - 1% - - 3% - 2% 1% 1% 1% 2%
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Table 34/1

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Restaurants 60 27 22 2 1 6 1 * 46 13 30 11 18 14 5 6 8 26 31 11 17
14% 15% 16% 5% 8% 16% 10% 11% 15% 11% 20% 10% 11% 13% 9% 12% 19% 15% 14% 10% 16%

Coffee shops / cafes 56 24 19 6 3 2 2 - 35 21 22 15 18 14 7 6 4 24 26 16 14
13% 14% 14% 11% 15% 6% 20% - 11% 17% 15% 13% 11% 13% 13% 12% 9% 13% 12% 14% 13%

Specialist food shops (e.g. butchers, bakery) 52 21 10 9 1 7 3 * 37 15 15 20 16 10 11 7 3 21 27 13 12
12% 12% 7% 18% 8% 19% 30% 11% 12% 12% 11% 17% 9% 9% 19% 14% 7% 12% 12% 12% 11%

Post offices 49 19 16 6 - 5 2 * 35 14 12 14 23 17 4 10 3 15 22 11 16
11% 11% 11% 12% - 15% 20% 11% 11% 11% 8% 12% 13% 16% 8% 19% 8% 8% 10% 10% 15%

Independent convenience stores 36 13 14 3 3 1 1 - 27 9 16 9 11 9 3 5 3 17 17 9 10
8% 8% 10% 6% 16% 4% 10% - 8% 7% 11% 7% 6% 8% 5% 9% 7% 9% 8% 8% 9%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 32 13 14 4 - 1 - - 20 12 15 4 13 9 2 5 4 13 19 8 5

7% 7% 10% 8% - 2% - - 6% 10% 10% 4% 8% 8% 4% 10% 9% 7% 8% 8% 5%

Pharmacies 32 14 8 3 1 5 - 1 23 9 7 8 17 5 7 5 3 11 18 8 6
7% 8% 6% 6% 8% 13% - 22% 7% 7% 5% 7% 10% 5% 13% 10% 7% 6% 8% 7% 6%

Pubs / bars 21 14 4 3 - - - - 20 1 7 7 6 3 5 - 4 9 13 3 4
5% 8% 3% 6% - - - - 6% 1% 5% 6% 4% 3% 8% - 9% 5% 6% 3% 4%

Banks 20 13 2 1 1 1 - 1 15 4 3 8 9 1 2 2 2 12 12 4 3
5% 7% 2% 3% 8% 4% - 12% 5% 4% 2% 6% 5% 1% 4% 5% 4% 7% 6% 4% 3%

Smaller chain convenience stores (e.g. Nisa,
SPAR, Costcutter) 14 5 5 1 - 1 - - 8 6 4 4 6 2 2 3 - 6 7 5 1

3% 3% 4% 3% - 4% - - 2% 5% 2% 3% 4% 2% 4% 7% - 3% 3% 5% 1%

Charity shops 10 1 4 5 - - - - 5 4 3 5 2 2 2 1 - 5 1 6 3
2% 1% 3% 9% - - - - 2% 4% 2% 4% 1% 1% 3% 2% - 3% 1% 5% 2%
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Table 34/2

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 6 2 1 1 1 - - * 6 - 1 2 2 3 1 - 2 - 1 2 3
1% 1% 1% 1% 8% - - 11% 2% - 1% 2% 1% 2% 2% - 5% - * 2% 2%

Betting shops 1 - 1 - - - - - 1 - - 1 - - - - - 1 1 - -
* - 1% - - - - - * - - 1% - - - - - 1% * - -

Pawnbrokers - - - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 82 32 34 9 3 3 1 - 54 27 35 17 30 20 7 13 7 35 43 22 17
19% 18% 24% 16% 16% 10% 10% - 17% 22% 24% 14% 18% 18% 13% 26% 16% 19% 19% 20% 16%

None  of the above 14 4 6 1 1 1 - 1 10 4 1 6 8 3 2 - 1 8 7 5 2
3% 2% 4% 3% 5% 4% - 11% 3% 3% 1% 5% 4% 3% 4% - 2% 4% 3% 5% 2%

Don't know 25 7 7 4 3 2 1 * 16 9 7 3 14 12 2 - 2 8 12 4 9
6% 4% 5% 7% 16% 6% 10% 11% 5% 7% 5% 3% 8% 11% 3% - 6% 4% 5% 3% 8%

Not Stated 12 1 5 1 1 3 - - 11 1 3 1 8 3 - - 4 5 6 4 1
3% 1% 4% 3% 8% 8% - - 3% 1% 2% 1% 5% 3% - - 9% 3% 3% 4% 1%
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Table 34/3

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Restaurants 60 4 5 7 5 1 7 8 5 5 8 6 50 55 17 13 16 16 10
14% 17% 12% 19% 9% 5% 14% 10% 11% 18% 19% 22% 13% 13% 14% 13% 13% 13% 15%

Coffee shops / cafes 56 5 4 2 11 2 7 12 6 1 4 1 49 51 15 10 17 16 8
13% 20% 10% 6% 20% 11% 14% 17% 15% 5% 9% 5% 13% 12% 13% 11% 13% 14% 11%

Specialist food shops (e.g. butchers, bakery) 52 3 2 8 6 3 3 11 8 2 3 3 46 49 11 8 17 14 10
12% 13% 5% 23% 12% 19% 5% 15% 18% 8% 7% 10% 12% 12% 9% 8% 13% 12% 15%

Post offices 49 3 2 5 * 2 9 10 5 3 3 6 41 46 18 15 7 14 10
11% 12% 5% 14% 1% 14% 18% 14% 11% 12% 8% 21% 11% 11% 15% 16% 6% 12% 15%

Independent convenience stores 36 2 5 1 2 1 7 6 4 4 3 1 32 34 14 11 9 9 5
8% 8% 13% 3% 5% 5% 14% 7% 8% 13% 7% 5% 8% 8% 11% 12% 7% 7% 7%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 32 3 3 1 2 2 5 6 3 2 4 2 27 30 11 8 7 9 6

7% 11% 7% 3% 5% 9% 9% 7% 8% 8% 9% 9% 7% 7% 9% 9% 5% 8% 8%

Pharmacies 32 1 6 4 5 1 2 2 3 2 3 2 28 30 6 5 15 5 5
7% 5% 13% 12% 10% 5% 4% 3% 7% 7% 7% 9% 7% 7% 5% 5% 11% 5% 8%

Pubs / bars 21 - 1 2 3 1 1 6 1 1 4 - 21 21 3 3 6 10 1
5% - 2% 6% 6% 5% 2% 9% 2% 5% 9% - 5% 5% 3% 3% 5% 9% 1%

Banks 20 - 3 1 5 - 4 3 1 1 2 - 20 20 4 4 9 5 1
5% - 8% 3% 9% - 7% 5% 3% 2% 4% - 5% 5% 3% 4% 7% 4% 2%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 14 - 3 1 2 1 4 1 - 2 - - 14 14 7 7 6 1 -

3% - 6% 3% 4% 5% 7% 2% - 9% - - 4% 3% 6% 7% 4% 1% -

Charity shops 10 - 1 1 3 - 1 2 2 - - - 10 10 1 1 5 2 2
2% - 2% 3% 6% - 2% 2% 4% - - - 2% 2% 1% 1% 4% 2% 2%
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Table 34/4

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 6 - - - - - - - 2 - 2 1 4 6 - - - 2 4
1% - - - - - - - 6% - 5% 6% 1% 1% - - - 2% 6%

Betting shops 1 - 1 - - - - - - - - - 1 1 - - 1 - -
* - 2% - - - - - - - - - * * - - 1% - -

Pawnbrokers - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 82 5 11 3 7 3 15 12 7 8 7 3 73 77 31 26 21 19 10
19% 19% 26% 9% 13% 19% 29% 17% 16% 30% 16% 13% 19% 19% 26% 28% 16% 16% 15%

None  of the above 14 1 3 - 3 1 1 2 1 1 1 - 13 13 3 2 7 3 1
3% 3% 8% - 7% 5% 1% 2% 3% 5% 2% - 3% 3% 3% 3% 5% 2% 2%

Don't know 25 3 1 2 2 3 1 3 3 1 2 3 19 22 9 6 5 5 6
6% 11% 2% 6% 4% 18% 3% 3% 7% 5% 6% 10% 5% 5% 7% 6% 4% 4% 8%

Not Stated 12 - 2 - 1 - - 2 - 1 4 1 11 12 1 1 3 6 1
3% - 4% - 3% - - 3% - 5% 9% 4% 3% 3% 1% 1% 2% 5% 2%
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Table 34/5

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Restaurants 60 10 22 8 5 4 8 8 6 10 6 7 16 3 30 17 12 28 31
14% 16% 11% 16% 10% 11% 13% 17% 9% 13% 14% 9% 19% 7% 22% 11% 8% 13% 14%

Coffee shops / cafes 56 10 19 10 6 6 9 6 9 11 6 10 13 6 20 18 18 25 30
13% 17% 10% 20% 11% 15% 14% 13% 14% 14% 14% 12% 15% 14% 14% 12% 12% 12% 14%

Specialist food shops (e.g. butchers, bakery) 52 6 26 4 7 - 5 2 5 6 2 7 10 5 14 19 19 27 25
12% 10% 13% 8% 14% - 9% 5% 8% 8% 5% 9% 12% 12% 10% 13% 12% 13% 11%

Post offices 49 7 17 6 5 6 7 7 9 10 5 11 6 4 12 16 21 31 18
11% 12% 9% 12% 10% 15% 11% 14% 15% 14% 13% 13% 7% 10% 9% 11% 14% 14% 8%

Independent convenience stores 36 4 17 5 6 5 11 4 6 6 3 4 14 3 9 16 11 14 22
8% 6% 9% 9% 11% 13% 17% 9% 10% 8% 8% 6% 16% 8% 6% 11% 7% 7% 10%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 32 4 16 3 2 5 5 3 3 7 2 6 6 1 9 13 10 20 13

7% 7% 8% 5% 4% 13% 7% 7% 5% 9% 4% 7% 7% 3% 7% 9% 6% 9% 6%

Pharmacies 32 6 14 6 5 2 4 5 6 9 3 8 3 8 8 11 13 10 22
7% 10% 7% 11% 10% 6% 6% 10% 9% 11% 7% 11% 4% 19% 6% 8% 8% 5% 10%

Pubs / bars 21 4 11 2 5 3 3 1 5 2 1 7 2 3 4 10 7 9 12
5% 7% 6% 4% 10% 7% 5% 2% 9% 3% 3% 9% 2% 7% 3% 7% 5% 4% 5%

Banks 20 1 10 - 2 2 3 2 2 3 1 4 2 2 1 10 9 12 8
5% 2% 5% - 4% 6% 5% 5% 4% 5% 3% 4% 2% 5% 1% 7% 6% 6% 3%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 14 - 7 - - 2 4 1 1 3 2 3 5 - 4 4 5 8 5

3% - 3% - - 4% 6% 2% 2% 4% 5% 4% 5% - 3% 3% 4% 4% 2%

Charity shops 10 - 5 1 3 1 1 2 1 2 1 1 1 1 5 2 3 4 6
2% - 2% 2% 5% 2% 1% 3% 2% 2% 4% 1% 1% 2% 3% 1% 2% 2% 2%
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Table 34/6

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

The third most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 6 - 1 3 1 1 - 1 2 - 1 1 - 1 3 1 2 3 3
1% - 1% 6% 2% 2% - 2% 3% - 3% 1% - 2% 2% 1% 1% 1% 1%

Betting shops 1 - - - - - - - - - - - - - 1 - - 1 -
* - - - - - - - - - - - - - 1% - - * -

Pawnbrokers - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Net: Convenience  Stores 82 8 40 7 8 12 19 8 10 15 7 14 25 4 22 34 26 42 40
19% 13% 21% 15% 15% 30% 31% 17% 17% 20% 17% 17% 29% 10% 16% 23% 17% 20% 18%

None  of the above 14 1 8 - 1 - 1 2 - 2 1 2 - - 6 1 7 5 9
3% 1% 4% - 2% - 1% 5% - 2% 3% 3% - - 4% 1% 5% 2% 4%

Don't know 25 5 14 2 2 2 2 3 3 5 5 7 3 5 9 7 9 11 14
6% 8% 7% 4% 4% 5% 3% 6% 5% 6% 12% 9% 4% 12% 6% 4% 6% 5% 6%

Not Stated 12 2 6 1 2 - 1 - 2 1 1 1 5 - 3 3 6 5 7
3% 4% 3% 2% 3% - 2% - 4% 1% 3% 2% 5% - 2% 2% 4% 3% 3%
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Table 35/1

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 202 77 70 28 8 13 4 1 142 60 60 64 78 49 24 31 17 81 94 57 51
46% 43% 50% 53% 47% 38% 50% 33% 45% 49% 41% 55% 45% 46% 43% 61% 39% 45% 42% 53% 48%

Specialist food shops (e.g. butchers, bakery) 199 86 53 28 7 16 8 * 139 60 80 58 61 41 26 25 19 88 101 49 49
46% 48% 38% 53% 40% 46% 90% 11% 44% 49% 54% 49% 35% 38% 46% 50% 44% 49% 46% 46% 45%

Coffee shops / cafes 136 56 44 16 4 12 2 1 87 49 63 32 42 34 16 15 18 54 66 35 35
31% 31% 32% 31% 23% 35% 20% 33% 28% 39% 43% 27% 24% 31% 28% 30% 42% 30% 30% 33% 32%

Restaurants 134 58 43 15 4 9 4 * 101 33 62 29 43 32 15 18 16 53 72 28 34
31% 32% 31% 28% 24% 25% 50% 11% 32% 26% 42% 24% 25% 30% 28% 35% 36% 29% 33% 26% 32%

Pharmacies 110 47 37 10 4 9 2 2 79 31 27 37 47 21 17 16 12 45 62 26 22
25% 26% 26% 20% 23% 25% 20% 56% 25% 25% 18% 31% 27% 19% 30% 31% 28% 25% 28% 24% 21%

Independent convenience stores 101 41 31 12 7 9 1 * 74 28 37 25 39 24 17 15 6 39 46 29 26
23% 23% 22% 22% 40% 25% 10% 11% 23% 22% 25% 21% 23% 22% 30% 30% 14% 22% 21% 27% 25%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 101 44 37 7 - 9 3 1 72 29 29 22 50 27 13 8 9 44 53 26 21

23% 24% 27% 13% - 27% 30% 22% 23% 23% 20% 18% 29% 25% 23% 17% 20% 24% 24% 24% 20%

Pubs / bars 66 38 18 7 - 2 - 1 60 7 26 17 22 15 10 5 7 29 41 10 16
15% 21% 13% 13% - 6% - 23% 19% 5% 18% 14% 13% 14% 19% 11% 16% 16% 18% 9% 14%

Banks 57 31 14 5 1 6 - 1 42 15 10 16 30 10 7 8 5 28 36 9 12
13% 17% 10% 9% 8% 17% - 23% 13% 12% 7% 14% 18% 9% 12% 15% 12% 15% 16% 8% 11%

Smaller chain convenience stores (e.g. Nisa,
SPAR, Costcutter) 45 18 14 6 1 5 - - 31 13 11 13 20 12 7 7 1 18 19 13 13

10% 10% 10% 11% 8% 15% - - 10% 11% 7% 11% 12% 11% 12% 14% 2% 10% 9% 12% 12%

Charity shops 15 3 6 6 - - - - 9 6 5 7 3 3 2 3 1 7 4 6 5
3% 2% 4% 12% - - - - 3% 5% 4% 6% 2% 2% 3% 5% 2% 4% 2% 5% 5%
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Table 35/2

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 7 3 1 1 1 - - * 7 - 1 2 3 3 1 - 2 - 1 3 3
2% 2% 1% 1% 8% - - 11% 2% - 1% 2% 2% 3% 2% - 5% - * 3% 2%

Betting shops 2 - 1 - - 1 - - 2 - - 1 1 - 1 - - 1 1 1 -
1% - 1% - - 4% - - 1% - - 1% 1% - 2% - - 1% * 1% -

Pawnbrokers 1 - 1 - - - - - 1 - - 1 - - - - - 1 1 - -
* - 1% - - - - - * - - 1% - - - - - 1% * - -

Net: Convenience  Stores 220 93 70 24 7 20 3 1 154 66 69 52 98 54 33 26 15 93 106 61 53
50% 52% 50% 46% 40% 58% 40% 33% 49% 53% 47% 44% 57% 50% 59% 51% 34% 51% 48% 57% 49%

None  of the above 14 4 6 1 1 1 - 1 10 4 1 6 8 3 2 - 1 8 7 5 2
3% 2% 4% 3% 5% 4% - 11% 3% 3% 1% 5% 4% 3% 4% - 2% 4% 3% 5% 2%

Don't know 25 7 7 4 3 2 1 * 16 9 7 3 14 12 2 - 2 8 12 4 9
6% 4% 5% 7% 16% 6% 10% 11% 5% 7% 5% 3% 8% 11% 3% - 6% 4% 5% 3% 8%
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Table 35/3

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 202 9 21 15 20 9 28 33 24 14 17 12 181 193 60 51 55 50 37
46% 35% 49% 42% 38% 50% 54% 45% 56% 55% 39% 48% 47% 47% 50% 54% 43% 43% 53%

Specialist food shops (e.g. butchers, bakery) 199 12 17 22 24 6 23 33 22 12 19 9 178 187 52 40 63 52 31
46% 46% 40% 64% 46% 33% 43% 45% 52% 47% 44% 34% 46% 45% 43% 42% 49% 44% 45%

Coffee shops / cafes 136 8 14 8 16 4 20 22 14 5 18 7 122 128 38 30 38 40 20
31% 30% 33% 23% 30% 26% 38% 30% 32% 21% 42% 26% 32% 31% 31% 31% 29% 35% 29%

Restaurants 134 13 8 13 13 3 15 26 9 11 16 6 115 121 42 29 35 42 14
31% 48% 19% 39% 26% 18% 29% 36% 20% 43% 36% 22% 30% 29% 34% 31% 27% 36% 21%

Pharmacies 110 4 12 10 16 3 13 15 14 7 12 5 101 107 27 23 37 27 19
25% 15% 28% 28% 30% 19% 25% 20% 32% 27% 28% 21% 26% 26% 22% 24% 29% 23% 28%

Independent convenience stores 101 6 12 6 11 4 17 19 10 6 6 6 90 96 32 26 29 25 16
23% 22% 29% 17% 20% 22% 32% 26% 23% 21% 14% 23% 23% 23% 26% 27% 22% 21% 23%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 101 9 12 10 9 2 6 20 8 5 9 11 82 92 22 13 31 29 19

23% 34% 28% 29% 18% 14% 11% 27% 19% 20% 20% 41% 21% 22% 18% 14% 24% 24% 27%

Pubs / bars 66 3 4 4 6 4 8 22 4 2 7 3 60 64 17 14 14 29 7
15% 11% 10% 12% 11% 23% 16% 30% 8% 7% 16% 13% 16% 15% 14% 15% 11% 25% 10%

Banks 57 1 6 5 10 2 7 8 7 4 5 2 54 56 14 13 21 13 9
13% 5% 13% 15% 20% 9% 14% 11% 15% 14% 12% 9% 14% 14% 12% 13% 16% 11% 13%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 45 3 4 4 5 2 11 5 2 2 1 4 38 42 19 16 13 6 6

10% 10% 9% 13% 10% 14% 22% 7% 5% 9% 2% 15% 10% 10% 16% 17% 10% 5% 9%

Charity shops 15 - 1 1 5 - 2 2 2 1 1 1 14 15 3 3 7 3 3
3% - 2% 3% 10% - 4% 2% 4% 3% 2% 4% 4% 4% 2% 3% 5% 2% 4%
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Table 35/4

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 7 - - - - 1 - - 2 - 2 1 5 7 1 1 - 2 4
2% - - - - 5% - - 6% - 5% 6% 1% 2% 1% 1% - 2% 6%

Betting shops 2 - 1 - 1 - - - - - - - 2 2 - - 2 - -
1% - 2% - 2% - - - - - - - 1% 1% - - 2% - -

Pawnbrokers 1 - 1 - - - - - - - - - 1 1 - - 1 - -
* - 2% - - - - - - - - - * * - - 1% - -

Net: Convenience  Stores 220 14 25 18 24 8 29 41 18 11 15 17 188 205 62 47 67 55 35
50% 56% 57% 53% 46% 45% 56% 55% 42% 42% 34% 64% 49% 50% 51% 50% 52% 47% 51%

None  of the above 14 1 3 - 3 1 1 2 1 1 1 - 13 13 3 2 7 3 1
3% 3% 8% - 7% 5% 1% 2% 3% 5% 2% - 3% 3% 3% 3% 5% 2% 2%

Don't know 25 3 1 2 2 3 1 3 3 1 2 3 19 22 9 6 5 5 6
6% 11% 2% 6% 4% 18% 3% 3% 7% 5% 6% 10% 5% 5% 7% 6% 4% 4% 8%
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Table 35/5

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Post offices 202 27 84 28 23 18 28 22 34 40 20 37 40 20 49 69 84 97 106
46% 43% 44% 55% 44% 46% 45% 45% 57% 53% 49% 47% 46% 46% 36% 47% 55% 45% 47%

Specialist food shops (e.g. butchers, bakery) 199 33 87 18 22 15 29 19 31 36 12 37 44 19 69 65 66 98 101
46% 52% 45% 37% 42% 38% 46% 40% 52% 48% 31% 47% 51% 45% 50% 44% 43% 46% 45%

Coffee shops / cafes 136 22 49 16 15 12 27 17 15 24 13 21 35 9 57 43 36 63 73
31% 36% 25% 32% 29% 30% 44% 35% 26% 32% 33% 26% 40% 22% 41% 29% 24% 30% 33%

Restaurants 134 22 53 17 12 17 18 17 19 26 13 19 32 12 48 52 34 65 68
31% 35% 28% 35% 24% 42% 28% 35% 31% 35% 33% 24% 37% 27% 35% 35% 22% 31% 31%

Pharmacies 110 15 49 17 15 6 10 13 19 24 9 21 13 13 32 38 41 53 57
25% 24% 26% 35% 28% 15% 15% 28% 31% 32% 22% 26% 15% 31% 23% 25% 27% 25% 25%

Independent convenience stores 101 11 45 13 16 13 24 10 16 18 10 17 27 8 28 35 39 44 57
23% 17% 24% 26% 31% 33% 39% 21% 26% 24% 26% 21% 31% 19% 20% 24% 25% 21% 25%

Supermarket convenience stores (e.g. Tesco
Express, Sainsbury's Local) 101 14 49 13 13 17 17 12 10 14 6 22 22 13 25 45 31 55 46

23% 22% 26% 25% 25% 42% 27% 24% 17% 19% 15% 27% 26% 30% 19% 30% 20% 26% 20%

Pubs / bars 66 13 30 8 10 6 11 5 9 7 6 12 11 6 17 24 26 38 28
15% 20% 16% 15% 18% 16% 17% 10% 14% 10% 14% 16% 13% 14% 12% 16% 17% 18% 13%

Banks 57 5 21 5 9 3 9 9 4 9 3 10 6 6 12 28 17 30 27
13% 8% 11% 10% 18% 8% 15% 19% 7% 11% 8% 13% 7% 13% 8% 19% 11% 14% 12%

Smaller chain convenience stores (e.g. Nisa, SPAR,
Costcutter) 45 4 24 3 3 3 5 2 8 5 5 10 9 6 13 12 19 23 21

10% 7% 12% 6% 6% 7% 8% 4% 14% 6% 13% 12% 10% 14% 10% 8% 13% 11% 9%

Charity shops 15 2 9 2 4 1 2 2 2 2 1 3 4 1 5 4 7 10 6
3% 3% 5% 3% 9% 2% 3% 3% 3% 2% 4% 3% 4% 2% 3% 2% 5% 5% 2%
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Table 35/6

Councillors Research
Q3 Which of the following types of services do you believe have the most positive impact on your local council area? 
Please select up to three, where 1 = the most positive, 2 = the second most positive and 3 = the third most positive. 

Top three most positive
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Fast food / takeaways 7 - 1 3 2 2 - 1 2 - 1 1 - 1 3 2 2 3 3
2% - 1% 6% 4% 4% - 2% 3% - 3% 1% - 2% 2% 1% 1% 2% 1%

Betting shops 2 - - - - - - - - - - - 1 - 2 - - 2 -
1% - - - - - - - - - - - 1% - 2% - - 1% -

Pawnbrokers 1 - - - - - - - - - - - - - 1 - - 1 -
* - - - - - - - - - - - - - 1% - - * -

Net: Convenience  Stores 220 27 105 27 27 27 41 23 30 34 18 45 52 26 59 80 80 109 110
50% 44% 55% 55% 52% 66% 65% 47% 50% 45% 44% 56% 60% 60% 44% 54% 52% 51% 49%

None  of the above 14 1 8 - 1 - 1 2 - 2 1 2 - - 6 1 7 5 9
3% 1% 4% - 2% - 1% 5% - 2% 3% 3% - - 4% 1% 5% 2% 4%

Don't know 25 5 14 2 2 2 2 3 3 5 5 7 3 5 9 7 9 11 14
6% 8% 7% 4% 4% 5% 3% 6% 5% 6% 12% 9% 4% 12% 6% 4% 6% 5% 6%
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Table 36/1

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 

Summary table
Base: All respondents

 The
highest
priority

 The
second
highest
priority

 The
third

highest
priority

 Top
three

highest
priorities

Unweighted Total 437 437 437 437

Weighted Total 437 437 437 437
100% 100% 100% 100%

A reduction in business rates 72 85 56 214
17% 19% 13% 49%

A reduction in car parking charges in local car parks 53 47 38 138
12% 11% 9% 32%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 25 31 37 92

6% 7% 8% 21%

Investment in better public transport 63 38 52 153
14% 9% 12% 35%

Investment in improving amenities in local shopping
areas 54 81 76 211

12% 19% 17% 48%

Putting 'town centres first' when considering planning
applications 81 50 57 188

19% 11% 13% 43%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 70 77 69 217

16% 18% 16% 50%

None of the above 18 18 18 18
4% 4% 4% 4%

Not Stated - 11 33 -
- 2% 8% -
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Table 37/1

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The highest priority
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Putting 'town centres first' when considering
planning applications 81 33 23 8 6 7 4 * 65 16 33 17 32 27 14 6 5 29 39 17 26

19% 19% 16% 16% 32% 19% 50% 11% 21% 13% 22% 14% 19% 25% 25% 12% 12% 16% 18% 16% 24%

A reduction in business rates 72 38 16 8 4 4 - 1 50 22 25 18 28 24 8 4 7 29 35 28 8
17% 21% 11% 16% 23% 12% - 33% 16% 18% 17% 15% 16% 22% 15% 8% 16% 16% 16% 26% 8%

Greater local control over planning 'use classes'
to promote diversity of businesses in the area 70 30 25 8 1 4 1 1 52 18 24 19 27 13 7 11 12 28 45 7 18

16% 17% 18% 15% 8% 12% 10% 12% 17% 15% 16% 17% 16% 12% 12% 23% 28% 15% 21% 7% 16%

Investment in better public transport 63 16 28 8 1 8 - * 39 25 19 19 25 17 7 7 4 28 31 16 16
14% 9% 20% 16% 8% 22% - 11% 12% 20% 13% 16% 15% 15% 13% 14% 9% 16% 14% 15% 15%

Investment in improving amenities in local
shopping areas 54 23 21 4 1 2 3 - 44 10 17 14 23 12 6 10 7 19 35 7 12

12% 13% 15% 7% 5% 6% 30% - 14% 8% 12% 12% 13% 11% 11% 20% 16% 11% 16% 6% 11%

A reduction in car parking charges in local car
parks 53 22 14 8 3 4 1 * 36 17 16 15 22 7 6 9 4 28 15 21 17

12% 12% 10% 16% 16% 12% 10% 11% 11% 14% 11% 13% 13% 6% 10% 18% 9% 16% 7% 20% 16%

The effective use of car parking restrictions
(such as double yellow lines and short waiting
bays) 25 10 7 5 - 3 - * 16 9 9 10 7 2 6 3 2 11 14 6 5

6% 6% 5% 9% - 7% - 11% 5% 7% 6% 8% 4% 2% 12% 7% 5% 6% 6% 6% 5%

None of the above 18 5 5 2 1 3 - 1 12 6 4 5 9 7 1 - 2 8 8 5 6
4% 3% 4% 4% 8% 10% - 11% 4% 5% 3% 4% 5% 6% 2% - 4% 5% 3% 4% 5%

ComRes
Fieldwork April/May 2014

Page 115



Table 37/2

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The highest priority
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Putting 'town centres first' when considering planning
applications 81 7 5 10 7 4 6 14 10 7 5 6 68 74 24 17 22 19 16

19% 27% 12% 29% 13% 21% 11% 19% 24% 29% 12% 23% 18% 18% 20% 18% 17% 16% 24%

A reduction in business rates 72 2 3 9 9 4 9 13 7 1 7 7 63 70 16 14 21 21 14
17% 8% 8% 25% 18% 22% 18% 18% 16% 5% 16% 27% 16% 17% 14% 15% 16% 18% 20%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 70 4 10 3 6 2 7 12 5 4 12 4 62 66 17 13 19 24 10

16% 17% 22% 9% 12% 9% 14% 17% 12% 16% 28% 17% 16% 16% 14% 14% 15% 21% 14%

Investment in better public transport 63 1 10 5 13 3 4 5 6 6 4 6 57 62 14 13 28 9 12
14% 3% 24% 13% 25% 19% 7% 7% 14% 25% 9% 22% 15% 15% 12% 14% 22% 8% 17%

Investment in improving amenities in local shopping
areas 54 6 4 3 4 2 12 9 6 - 7 1 47 48 20 14 11 16 7

12% 24% 10% 9% 8% 14% 23% 12% 13% - 16% 4% 12% 12% 17% 15% 9% 14% 10%

A reduction in car parking charges in local car parks 53 3 7 2 5 - 9 12 8 3 4 - 50 50 15 12 13 16 8
12% 12% 15% 6% 9% - 18% 16% 19% 13% 9% - 13% 12% 13% 13% 10% 14% 12%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 25 1 3 2 4 1 3 6 - 2 2 - 24 24 8 6 9 8 -

6% 5% 6% 7% 8% 5% 6% 8% - 9% 5% - 6% 6% 6% 7% 7% 7% -

None of the above 18 1 1 1 3 2 2 2 1 1 2 1 15 17 6 4 6 4 3
4% 5% 3% 3% 7% 9% 4% 3% 3% 3% 4% 6% 4% 4% 5% 5% 4% 3% 4%
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Table 37/3

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The highest priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Putting 'town centres first' when considering planning
applications 81 11 34 3 8 7 13 9 9 11 6 15 15 8 23 30 29 38 44

19% 18% 18% 6% 16% 18% 21% 19% 16% 15% 14% 19% 18% 19% 17% 20% 19% 18% 19%

A reduction in business rates 72 12 37 7 7 6 9 5 6 8 8 14 15 8 24 26 22 38 35
17% 20% 19% 14% 14% 14% 15% 10% 10% 11% 20% 18% 17% 19% 17% 18% 14% 18% 15%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 70 9 30 11 8 6 14 7 11 16 4 10 14 4 27 21 23 35 35

16% 14% 16% 23% 16% 15% 23% 14% 19% 21% 9% 12% 16% 9% 19% 14% 15% 16% 16%

Investment in better public transport 63 7 30 11 7 6 6 6 10 12 4 8 17 4 22 19 22 32 31
14% 12% 16% 21% 14% 14% 9% 13% 17% 15% 10% 10% 20% 10% 16% 13% 14% 15% 14%

Investment in improving amenities in local shopping
areas 54 9 14 4 6 7 10 8 7 11 7 13 13 4 13 17 25 22 32

12% 14% 8% 8% 12% 16% 16% 16% 13% 14% 17% 16% 15% 10% 10% 11% 16% 11% 14%

A reduction in car parking charges in local car parks 53 7 25 10 6 4 6 6 8 8 6 12 6 6 13 23 16 23 30
12% 11% 13% 20% 12% 10% 9% 13% 13% 11% 15% 15% 7% 14% 10% 16% 11% 11% 13%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 25 5 12 3 7 3 1 4 5 6 3 5 3 5 12 7 6 17 8

6% 7% 6% 5% 14% 7% 2% 9% 9% 8% 6% 6% 4% 12% 8% 5% 4% 8% 4%

None of the above 18 2 9 1 1 2 3 2 2 4 3 3 3 3 4 4 10 8 10
4% 4% 5% 2% 2% 6% 4% 5% 4% 5% 8% 4% 4% 6% 3% 3% 7% 4% 4%
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Table 38/1

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The second highest priority
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

A reduction in business rates 85 38 26 7 4 5 3 1 63 22 34 23 28 22 8 13 8 35 45 15 25
19% 21% 19% 13% 24% 16% 30% 34% 20% 18% 23% 19% 16% 20% 14% 25% 17% 20% 20% 14% 23%

Investment in improving amenities in local
shopping areas 81 32 26 12 - 9 2 1 56 25 25 19 37 25 5 8 9 33 48 18 15

19% 18% 18% 23% - 25% 20% 33% 18% 21% 17% 16% 21% 23% 10% 16% 21% 19% 22% 17% 14%

Greater local control over planning 'use classes'
to promote diversity of businesses in the area 77 31 26 8 6 3 3 - 58 19 31 16 30 16 13 13 8 27 37 25 15

18% 17% 19% 16% 36% 8% 30% - 18% 16% 21% 14% 17% 15% 23% 27% 18% 15% 17% 23% 14%

Putting 'town centres first' when considering
planning applications 50 21 15 6 3 4 - - 32 18 14 21 15 8 8 6 2 26 29 9 12

11% 12% 11% 12% 16% 11% - - 10% 14% 9% 18% 9% 7% 14% 12% 5% 14% 13% 8% 11%

A reduction in car parking charges in local car
parks 47 26 14 5 - 3 - * 40 8 15 10 22 13 9 3 3 19 19 15 14

11% 14% 10% 9% - 8% - 11% 13% 6% 10% 9% 13% 12% 16% 7% 7% 11% 8% 14% 13%

Investment in better public transport 38 9 14 7 3 4 1 - 27 10 9 15 14 7 5 3 3 19 13 12 12
9% 5% 10% 13% 15% 12% 10% - 9% 8% 6% 13% 8% 7% 9% 6% 7% 11% 6% 11% 11%

The effective use of car parking restrictions
(such as double yellow lines and short waiting
bays) 31 14 9 4 - 3 1 * 20 11 11 7 13 7 7 3 5 8 16 9 5

7% 8% 7% 7% - 8% 10% 11% 6% 9% 8% 6% 7% 6% 13% 7% 12% 5% 7% 8% 5%

None of the above 18 5 5 2 1 3 - 1 12 6 4 5 9 7 1 - 2 8 8 5 6
4% 3% 4% 4% 8% 10% - 11% 4% 5% 3% 4% 5% 6% 2% - 4% 5% 3% 4% 5%

Not Stated 11 3 5 1 - 1 - - 6 4 4 2 4 3 - - 4 3 7 1 3
2% 2% 3% 3% - 4% - - 2% 4% 3% 2% 3% 3% - - 9% 2% 3% 1% 3%
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Table 38/2

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The second highest priority
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

A reduction in business rates 85 6 7 4 10 2 12 14 10 5 8 6 73 79 26 20 21 22 16
19% 24% 17% 12% 19% 14% 24% 19% 24% 19% 17% 23% 19% 19% 21% 21% 16% 18% 24%

Investment in improving amenities in local shopping
areas 81 4 7 7 8 3 8 12 7 6 9 9 68 77 22 18 22 21 16

19% 15% 16% 20% 16% 18% 16% 17% 16% 24% 21% 36% 18% 19% 18% 19% 17% 18% 23%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 77 5 6 8 10 5 11 8 5 8 8 3 69 72 29 24 24 16 9

18% 19% 13% 24% 19% 31% 21% 11% 12% 29% 18% 13% 18% 18% 24% 25% 18% 14% 13%

Putting 'town centres first' when considering planning
applications 50 1 9 3 5 2 5 16 3 1 2 3 46 48 10 8 17 18 6

11% 5% 20% 8% 10% 9% 10% 21% 7% 5% 5% 10% 12% 12% 8% 9% 13% 15% 8%

A reduction in car parking charges in local car parks 47 1 5 6 2 2 7 9 9 2 3 1 45 46 12 11 13 12 10
11% 5% 12% 18% 3% 10% 14% 12% 20% 8% 7% 4% 12% 11% 10% 12% 10% 10% 14%

Investment in better public transport 38 3 3 3 8 1 3 5 5 2 3 1 34 35 9 6 14 8 6
9% 11% 7% 8% 16% 5% 6% 7% 12% 9% 7% 4% 9% 9% 8% 7% 11% 7% 9%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 31 3 2 2 5 1 2 6 3 1 5 - 28 28 7 4 10 11 3

7% 12% 5% 7% 10% 4% 5% 8% 7% 3% 12% - 7% 7% 6% 4% 8% 9% 4%

None of the above 18 1 1 1 3 2 2 2 1 1 2 1 15 17 6 4 6 4 3
4% 5% 3% 3% 7% 9% 4% 3% 3% 3% 4% 6% 4% 4% 5% 5% 4% 3% 4%

Not Stated 11 1 3 - - - - 1 - - 4 1 8 9 1 - 3 5 1
2% 5% 7% - - - - 2% - - 9% 4% 2% 2% 1% - 2% 4% 2%

ComRes
Fieldwork April/May 2014

Page 119



Table 38/3

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The second highest priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

A reduction in business rates 85 12 35 10 12 9 11 9 19 18 7 11 18 8 35 29 20 47 37
19% 19% 18% 19% 23% 23% 18% 19% 32% 24% 17% 13% 21% 20% 26% 20% 13% 22% 17%

Investment in improving amenities in local shopping
areas 81 14 36 11 15 5 14 9 11 13 11 15 15 8 23 29 29 39 42

19% 22% 19% 21% 29% 12% 23% 19% 18% 18% 27% 19% 17% 20% 17% 20% 19% 18% 19%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 77 10 36 4 7 5 10 6 10 11 4 14 18 6 25 23 29 41 36

18% 16% 19% 7% 14% 12% 16% 13% 17% 14% 9% 17% 20% 14% 18% 16% 19% 19% 16%

Putting 'town centres first' when considering planning
applications 50 5 20 7 5 5 4 4 2 9 4 7 8 3 14 14 21 18 31

11% 8% 11% 14% 9% 12% 7% 8% 3% 12% 9% 9% 10% 7% 10% 10% 14% 9% 14%

A reduction in car parking charges in local car parks 47 9 27 6 3 6 7 5 4 5 3 13 7 8 14 15 18 26 22
11% 15% 14% 11% 6% 14% 12% 11% 7% 6% 6% 16% 8% 19% 10% 10% 12% 12% 10%

Investment in better public transport 38 5 13 5 6 2 5 3 6 6 3 10 6 2 9 16 12 17 21
9% 7% 7% 11% 11% 5% 8% 6% 10% 7% 7% 12% 7% 4% 7% 11% 8% 8% 9%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 31 5 11 6 4 6 8 6 4 8 4 7 10 2 7 14 9 10 20

7% 8% 6% 12% 7% 15% 13% 12% 7% 11% 10% 8% 12% 6% 5% 10% 6% 5% 9%

None of the above 18 2 9 1 1 2 3 2 2 4 3 3 3 3 4 4 10 8 10
4% 4% 5% 2% 2% 6% 4% 5% 4% 5% 8% 4% 4% 6% 3% 3% 7% 4% 4%

Not Stated 11 1 4 1 - - - 3 1 2 3 1 1 2 6 2 3 5 5
2% 1% 2% 2% - - - 6% 2% 3% 7% 1% 1% 4% 4% 1% 2% 2% 2%
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Table 39/1

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The third highest priority
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Investment in improving amenities in local
shopping areas 76 27 26 9 7 5 2 * 51 25 22 27 27 13 14 12 8 28 31 20 25

17% 15% 19% 17% 40% 13% 20% 11% 16% 21% 15% 23% 16% 12% 25% 25% 18% 16% 14% 19% 23%

Greater local control over planning 'use classes'
to promote diversity of businesses in the area 69 26 27 9 1 3 1 1 49 20 31 15 23 20 9 10 5 26 44 17 9

16% 15% 20% 17% 8% 10% 10% 22% 16% 17% 21% 13% 13% 19% 17% 19% 11% 14% 20% 16% 8%

Putting 'town centres first' when considering
planning applications 57 23 20 7 1 3 2 * 44 13 20 18 19 8 11 9 6 22 27 16 13

13% 13% 15% 13% 8% 8% 20% 11% 14% 10% 13% 15% 11% 8% 20% 19% 14% 12% 12% 15% 12%

A reduction in business rates 56 32 13 4 1 5 1 - 37 20 17 11 28 11 8 2 6 29 32 9 16
13% 18% 9% 7% 5% 15% 10% - 12% 16% 12% 10% 16% 10% 14% 4% 14% 16% 14% 8% 15%

Investment in better public transport 52 16 20 10 1 2 3 1 41 12 24 13 15 16 4 9 7 16 26 16 10
12% 9% 14% 19% 8% 6% 30% 12% 13% 9% 16% 11% 9% 15% 7% 17% 16% 9% 12% 14% 10%

A reduction in car parking charges in local car
parks 38 23 6 3 - 5 - 1 25 14 11 12 15 9 6 1 4 19 20 9 10

9% 13% 4% 6% - 14% - 22% 8% 11% 8% 10% 9% 8% 11% 2% 8% 11% 9% 8% 9%

The effective use of car parking restrictions
(such as double yellow lines and short waiting
bays) 37 15 14 3 3 1 - * 32 5 11 10 16 14 3 5 1 14 17 7 12

8% 9% 10% 6% 15% 4% - 11% 10% 4% 7% 9% 9% 13% 5% 10% 2% 8% 8% 7% 11%

None of the above 18 5 5 2 1 3 - 1 12 6 4 5 9 7 1 - 2 8 8 5 6
4% 3% 4% 4% 8% 10% - 11% 4% 5% 3% 4% 5% 6% 2% - 4% 5% 3% 4% 5%

Not Stated 33 12 7 5 1 7 1 - 24 9 8 5 20 8 - 2 5 17 17 10 7
8% 7% 5% 9% 8% 21% 10% - 8% 7% 6% 5% 11% 8% - 4% 12% 10% 8% 9% 6%
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Table 39/2

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The third highest priority
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Investment in improving amenities in local shopping
areas 76 5 10 5 13 3 9 12 4 6 8 3 68 71 23 17 28 20 6

17% 20% 22% 14% 25% 19% 17% 16% 8% 21% 18% 10% 18% 17% 19% 18% 21% 17% 9%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 69 3 7 6 13 2 7 11 8 6 5 1 65 66 18 15 26 16 9

16% 11% 17% 18% 25% 14% 14% 15% 18% 22% 11% 4% 17% 16% 15% 16% 20% 14% 13%

Putting 'town centres first' when considering planning
applications 57 2 6 6 6 3 3 10 7 5 6 2 53 55 14 12 18 16 9

13% 7% 14% 18% 12% 18% 6% 13% 16% 21% 14% 9% 14% 13% 11% 13% 14% 14% 13%

A reduction in business rates 56 3 9 7 2 1 6 12 6 1 6 4 49 53 11 8 18 18 10
13% 12% 20% 20% 4% 5% 12% 16% 13% 3% 14% 17% 13% 13% 9% 8% 14% 15% 14%

Investment in better public transport 52 5 - 2 3 2 9 12 6 3 7 3 45 48 19 14 6 19 9
12% 18% - 7% 7% 13% 17% 16% 14% 11% 16% 12% 12% 12% 15% 15% 4% 16% 13%

A reduction in car parking charges in local car parks 38 1 3 3 3 1 5 7 6 1 4 5 33 37 8 7 9 11 11
9% 3% 7% 9% 6% 5% 10% 9% 13% 5% 8% 19% 8% 9% 7% 7% 7% 9% 15%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 37 3 3 4 4 3 6 2 4 2 1 4 30 33 15 12 11 3 8

8% 13% 7% 12% 7% 17% 12% 3% 9% 9% 2% 14% 8% 8% 12% 12% 8% 3% 11%

None of the above 18 1 1 1 3 2 2 2 1 1 2 1 15 17 6 4 6 4 3
4% 5% 3% 3% 7% 9% 4% 3% 3% 3% 4% 6% 4% 4% 5% 5% 4% 3% 4%

Not Stated 33 3 4 - 4 - 5 5 3 1 5 3 28 30 9 6 9 11 5
8% 11% 10% - 8% - 9% 7% 6% 5% 12% 10% 7% 7% 7% 6% 7% 9% 7%
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Table 39/3

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

The third highest priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Investment in improving amenities in local shopping
areas 76 7 31 11 9 9 9 8 8 17 4 11 21 9 31 26 18 43 33

17% 11% 16% 21% 17% 22% 15% 16% 13% 22% 10% 14% 24% 20% 23% 18% 12% 20% 15%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 69 12 30 8 9 6 11 9 8 7 7 14 13 6 15 29 26 28 41

16% 19% 16% 16% 18% 15% 17% 18% 13% 9% 18% 18% 15% 14% 11% 20% 17% 13% 18%

Putting 'town centres first' when considering planning
applications 57 10 30 6 7 5 11 5 9 8 2 15 11 5 16 18 22 27 30

13% 16% 16% 11% 13% 12% 17% 11% 15% 10% 5% 19% 12% 12% 12% 12% 15% 13% 13%

A reduction in business rates 56 8 28 4 6 5 9 8 - 8 7 9 9 3 13 17 26 26 31
13% 12% 14% 9% 12% 13% 14% 16% - 10% 16% 11% 11% 8% 10% 11% 17% 12% 14%

Investment in better public transport 52 4 20 4 7 3 8 8 10 11 4 7 9 4 18 15 19 29 24
12% 7% 11% 9% 14% 6% 13% 16% 16% 14% 10% 8% 11% 10% 13% 10% 13% 13% 11%

A reduction in car parking charges in local car parks 38 6 13 5 7 4 4 3 11 10 5 5 7 5 17 14 8 19 20
9% 10% 7% 10% 13% 10% 6% 6% 18% 13% 13% 6% 8% 11% 12% 9% 5% 9% 9%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 37 13 17 8 6 4 6 2 8 6 3 11 9 5 12 13 11 17 19

8% 20% 9% 16% 12% 10% 10% 4% 14% 7% 7% 13% 10% 12% 9% 9% 7% 8% 9%

None of the above 18 2 9 1 1 2 3 2 2 4 3 3 3 3 4 4 10 8 10
4% 4% 5% 2% 2% 6% 4% 5% 4% 5% 8% 4% 4% 6% 3% 3% 7% 4% 4%

Not Stated 33 2 14 3 - 2 2 4 5 6 5 5 5 3 10 11 12 16 17
8% 3% 7% 6% - 6% 4% 8% 8% 9% 12% 6% 6% 7% 8% 7% 8% 8% 8%
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Table 40/1

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

Top three highest priorities
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Greater local control over planning 'use classes'
to promote diversity of businesses in the area 217 88 79 25 9 10 4 1 159 58 86 50 80 49 29 35 25 80 126 49 42

50% 49% 56% 49% 52% 29% 50% 34% 51% 47% 58% 43% 47% 45% 51% 69% 57% 45% 57% 45% 39%

A reduction in business rates 214 108 56 19 9 15 3 3 149 64 77 52 84 57 24 19 21 94 112 52 49
49% 61% 40% 37% 52% 42% 40% 67% 48% 52% 52% 44% 49% 52% 43% 37% 48% 52% 51% 48% 46%

Investment in improving amenities in local
shopping areas 211 82 73 25 8 15 6 2 150 61 64 60 86 51 25 30 24 81 114 45 52

48% 46% 52% 48% 45% 44% 70% 44% 48% 49% 43% 51% 50% 47% 45% 61% 55% 45% 51% 42% 49%

Putting 'town centres first' when considering
planning applications 188 77 59 22 10 13 6 1 141 47 66 55 66 43 33 21 13 77 95 42 51

43% 43% 42% 41% 56% 38% 70% 22% 45% 38% 45% 47% 38% 40% 59% 43% 31% 43% 43% 38% 47%

Investment in better public transport 153 41 62 26 5 14 3 1 107 47 51 47 55 40 16 19 14 64 70 44 39
35% 23% 45% 49% 31% 40% 40% 22% 34% 38% 35% 40% 32% 37% 30% 37% 33% 35% 32% 41% 36%

A reduction in car parking charges in local car
parks 138 71 34 16 3 12 1 2 100 39 42 38 58 28 21 13 10 66 53 45 40

32% 40% 24% 31% 16% 33% 10% 44% 32% 31% 29% 32% 34% 26% 37% 26% 24% 37% 24% 41% 37%

The effective use of car parking restrictions
(such as double yellow lines and short waiting
bays) 92 39 30 11 3 7 1 1 67 25 30 27 35 23 17 12 8 33 47 23 22

21% 22% 22% 22% 15% 19% 10% 33% 21% 20% 21% 23% 20% 21% 30% 23% 19% 18% 21% 21% 21%

None of the above 18 5 5 2 1 3 - 1 12 6 4 5 9 7 1 - 2 8 8 5 6
4% 3% 4% 4% 8% 10% - 11% 4% 5% 3% 4% 5% 6% 2% - 4% 5% 3% 4% 5%
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Table 40/2

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

Top three highest priorities
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 217 12 23 18 29 9 25 32 18 17 25 9 196 205 64 52 69 57 27

50% 47% 52% 51% 55% 54% 48% 44% 42% 67% 57% 35% 51% 50% 53% 54% 53% 49% 39%

A reduction in business rates 214 11 20 20 21 7 28 39 23 7 21 17 185 202 53 42 60 60 40
49% 43% 45% 57% 40% 41% 53% 54% 53% 28% 48% 67% 48% 49% 44% 44% 46% 51% 58%

Investment in improving amenities in local shopping
areas 211 15 21 15 25 9 29 33 16 12 24 13 183 196 65 49 61 57 29

48% 58% 47% 43% 49% 51% 56% 45% 37% 45% 55% 50% 48% 48% 53% 52% 47% 49% 42%

Putting 'town centres first' when considering planning
applications 188 10 20 19 18 8 15 40 20 14 13 11 167 178 47 37 57 53 31

43% 39% 45% 54% 36% 49% 28% 54% 46% 54% 31% 42% 43% 43% 39% 39% 44% 45% 45%

Investment in better public transport 153 8 13 10 25 6 16 22 17 12 14 10 135 145 42 34 48 36 27
35% 32% 31% 28% 48% 37% 30% 30% 39% 45% 33% 39% 35% 35% 35% 35% 37% 31% 39%

A reduction in car parking charges in local car parks 138 5 15 11 10 2 22 28 23 6 10 6 127 133 36 31 36 38 29
32% 19% 35% 33% 18% 14% 42% 38% 52% 25% 24% 23% 33% 32% 29% 32% 28% 33% 41%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 92 8 8 9 13 4 12 13 7 6 8 4 81 85 30 22 30 22 11

21% 30% 19% 26% 26% 25% 23% 18% 16% 22% 19% 14% 21% 21% 25% 23% 23% 18% 16%

None of the above 18 1 1 1 3 2 2 2 1 1 2 1 15 17 6 4 6 4 3
4% 5% 3% 3% 7% 9% 4% 3% 3% 3% 4% 6% 4% 4% 5% 5% 4% 3% 4%
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Table 40/3

Councillors Research
Q4 Which of the following policies supporting local shops, if any, are the highest priorities for you in your local council area? 
Please select up to three, where 1 = the highest priority, 2 = the second highest priority and 3 = the third highest priority. 

Top three highest priorities
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Greater local control over planning 'use classes' to
promote diversity of businesses in the area 217 30 95 23 24 17 35 22 30 33 14 37 44 16 66 74 77 104 113

50% 49% 50% 46% 47% 42% 56% 46% 50% 44% 35% 47% 51% 37% 48% 50% 51% 49% 50%

A reduction in business rates 214 31 99 21 25 20 29 22 25 34 21 34 42 20 72 73 69 111 103
49% 50% 52% 42% 49% 49% 47% 45% 42% 45% 53% 42% 48% 47% 53% 49% 45% 52% 46%

Investment in improving amenities in local shopping
areas 211 29 82 25 30 20 34 25 26 41 22 38 49 21 67 72 72 105 107

48% 47% 43% 50% 58% 51% 54% 51% 43% 54% 55% 48% 57% 50% 49% 49% 47% 49% 48%

Putting 'town centres first' when considering planning
applications 188 26 84 16 19 17 28 19 20 28 12 37 34 17 53 62 72 83 105

43% 42% 44% 31% 38% 42% 45% 39% 34% 37% 29% 46% 40% 39% 39% 42% 47% 39% 47%

Investment in better public transport 153 16 64 20 20 10 19 17 26 28 11 25 32 10 49 51 54 78 75
35% 26% 33% 41% 39% 26% 30% 35% 43% 37% 27% 31% 37% 24% 36% 34% 35% 37% 34%

A reduction in car parking charges in local car parks 138 22 65 21 16 14 17 15 22 23 14 30 20 19 44 52 42 67 71
32% 36% 34% 42% 31% 34% 27% 30% 37% 30% 35% 38% 23% 45% 32% 36% 28% 32% 32%

The effective use of car parking restrictions (such as
double yellow lines and short waiting bays) 92 22 40 16 17 13 16 12 18 20 9 22 22 13 31 35 27 45 48

21% 35% 21% 33% 33% 32% 25% 25% 30% 26% 22% 28% 25% 30% 23% 23% 18% 21% 21%

None of the above 18 2 9 1 1 2 3 2 2 4 3 3 3 3 4 4 10 8 10
4% 4% 5% 2% 2% 6% 4% 5% 4% 5% 8% 4% 4% 6% 3% 3% 7% 4% 4%
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Table 41/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Summary table
Base: All respondents

 Nets

 Total
 Very
good

 Fairly
good

 Fairly
poor

 Very
poor

 Don't
know  Good  Poor

Planning policy 437 46 189 127 58 18 235 184
100% 10% 43% 29% 13% 4% 54% 42%

Crime prevention 437 78 279 46 19 15 357 65
100% 18% 64% 11% 4% 4% 82% 15%

Economic development 437 83 183 107 47 16 267 154
100% 19% 42% 24% 11% 4% 61% 35%

Preventing anti-social behaviour 437 52 259 78 31 16 311 109
100% 12% 59% 18% 7% 4% 71% 25%

Youth projects and education 437 45 195 113 37 48 239 150
100% 10% 45% 26% 8% 11% 55% 34%

Supporting local community events 437 106 234 55 27 15 340 82
100% 24% 53% 13% 6% 3% 78% 19%

Tackling problem drinking 437 54 210 99 42 32 264 141
100% 12% 48% 23% 10% 7% 60% 32%

Transport and parking policy 437 29 170 158 68 13 198 226
100% 7% 39% 36% 16% 3% 45% 52%
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Table 42/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Planning policy
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 46 27 14 1 1 3 1 - 33 13 16 6 24 10 - 5 4 26 36 1 8
10% 15% 10% 1% 5% 8% 10% - 11% 10% 11% 5% 14% 9% - 11% 10% 15% 16% 1% 8%

Fairly good 189 80 72 15 5 10 4 1 145 44 55 50 84 44 29 28 19 69 121 30 39
43% 45% 52% 29% 31% 30% 50% 33% 46% 36% 38% 43% 49% 41% 53% 55% 44% 39% 54% 28% 36%

Fairly poor 127 47 34 22 7 12 3 1 85 42 41 42 44 31 15 12 10 59 48 39 39
29% 26% 24% 43% 40% 34% 30% 22% 27% 34% 28% 36% 26% 28% 28% 23% 23% 33% 22% 36% 37%

Very poor 58 18 14 10 4 9 1 2 39 18 27 14 15 16 11 4 7 19 10 29 18
13% 10% 10% 19% 24% 25% 10% 45% 13% 15% 19% 12% 9% 15% 20% 8% 17% 11% 5% 27% 17%

Don't know 18 7 5 4 - 1 - - 11 7 8 4 5 7 - 2 3 6 6 9 3
4% 4% 4% 7% - 4% - - 3% 6% 5% 4% 3% 7% - 3% 7% 3% 3% 8% 3%

Nets

Good 235 107 86 16 6 13 5 1 178 57 71 56 107 54 29 33 23 96 157 32 47
54% 60% 61% 31% 36% 37% 60% 33% 57% 46% 49% 48% 63% 50% 53% 66% 54% 53% 71% 29% 43%

Poor 184 65 49 33 11 21 3 3 124 60 68 56 59 47 26 15 17 78 58 68 58
42% 36% 35% 62% 64% 59% 40% 67% 40% 49% 46% 48% 34% 43% 47% 31% 40% 43% 26% 63% 54%
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Table 42/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Planning policy
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 46 3 6 6 4 2 6 7 4 3 4 1 41 43 13 10 16 11 5
10% 12% 14% 18% 7% 9% 12% 9% 10% 10% 10% 4% 11% 10% 11% 11% 12% 9% 8%

Fairly good 189 12 12 13 29 9 25 32 15 11 19 12 165 177 58 46 54 51 27
43% 46% 29% 38% 55% 54% 49% 43% 34% 44% 44% 47% 43% 43% 48% 48% 42% 43% 38%

Fairly poor 127 7 17 10 11 3 12 24 19 7 10 7 112 119 29 22 37 34 26
29% 28% 39% 28% 20% 19% 24% 33% 43% 26% 23% 27% 29% 29% 24% 23% 28% 29% 37%

Very poor 58 4 6 3 7 2 7 10 5 2 7 6 48 54 14 10 16 17 10
13% 15% 15% 8% 13% 9% 14% 13% 11% 7% 17% 22% 13% 13% 12% 11% 12% 15% 15%

Don't know 18 - 1 3 2 2 1 1 1 4 3 - 18 18 6 6 7 4 1
4% - 3% 9% 4% 9% 2% 2% 2% 14% 7% - 5% 4% 5% 6% 5% 3% 2%

Nets

Good 235 15 19 19 32 11 32 38 19 14 23 13 207 220 71 56 70 62 32
54% 58% 43% 55% 62% 63% 61% 52% 43% 54% 54% 51% 54% 54% 59% 59% 54% 53% 46%

Poor 184 11 23 12 17 5 20 34 24 8 17 13 161 173 44 33 53 51 36
42% 42% 54% 36% 33% 28% 38% 46% 54% 33% 40% 49% 42% 42% 36% 34% 41% 44% 52%
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Table 42/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Planning policy
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 46 6 24 6 5 2 7 1 6 5 1 5 9 3 11 17 17 20 26
10% 10% 12% 12% 9% 6% 11% 3% 10% 7% 3% 6% 10% 7% 8% 12% 11% 9% 12%

Fairly good 189 31 85 24 27 15 26 24 29 33 23 35 37 20 66 52 71 91 98
43% 50% 44% 48% 52% 38% 41% 49% 50% 44% 58% 44% 42% 47% 49% 35% 47% 43% 44%

Fairly poor 127 11 49 12 16 14 22 13 16 26 10 24 25 15 33 52 41 66 60
29% 18% 26% 23% 30% 34% 36% 27% 28% 34% 25% 31% 29% 36% 25% 35% 27% 31% 27%

Very poor 58 6 25 6 2 5 6 7 4 8 3 10 12 3 22 18 18 28 30
13% 10% 13% 11% 4% 13% 10% 15% 7% 11% 6% 13% 14% 8% 16% 12% 12% 13% 13%

Don't know 18 7 9 3 3 4 1 3 3 3 3 5 4 1 3 9 6 8 10
4% 12% 5% 6% 6% 9% 2% 6% 5% 3% 7% 7% 5% 2% 2% 6% 4% 4% 4%

Nets

Good 235 38 109 30 32 17 33 25 35 39 25 40 45 23 78 69 88 111 124
54% 60% 57% 59% 61% 44% 52% 52% 60% 52% 61% 50% 53% 54% 57% 47% 58% 52% 55%

Poor 184 17 74 17 17 19 29 20 21 34 13 34 37 19 55 70 59 94 90
42% 28% 38% 35% 34% 47% 46% 42% 35% 45% 32% 43% 42% 44% 41% 47% 39% 44% 40%
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Table 43/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Crime prevention
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 78 39 20 8 1 9 1 1 57 21 29 13 36 17 9 8 11 33 48 8 22
18% 22% 14% 14% 5% 25% 10% 22% 18% 17% 20% 11% 21% 16% 16% 16% 25% 18% 22% 7% 21%

Fairly good 279 113 97 30 11 17 8 2 205 74 84 82 112 76 40 29 26 108 145 66 68
64% 63% 69% 57% 64% 49% 90% 55% 65% 60% 57% 70% 65% 70% 71% 58% 61% 60% 65% 61% 63%

Fairly poor 46 17 13 8 3 5 - * 33 14 22 11 13 8 5 7 4 21 18 22 6
11% 9% 9% 15% 16% 15% - 11% 10% 11% 15% 10% 8% 7% 9% 15% 10% 12% 8% 21% 5%

Very poor 19 6 5 2 3 3 - 1 12 7 5 7 7 5 2 2 1 9 3 7 9
4% 3% 4% 4% 16% 7% - 11% 4% 5% 3% 6% 4% 4% 3% 5% 2% 5% 1% 6% 8%

Don't know 15 4 5 5 - 1 - - 7 8 8 4 4 3 - 3 1 9 7 5 3
4% 2% 4% 9% - 4% - - 2% 7% 5% 3% 2% 3% - 6% 2% 5% 3% 5% 3%

Nets

Good 357 153 116 38 12 26 9 3 262 95 113 95 148 93 49 37 37 141 192 74 90
82% 85% 83% 72% 69% 74% 100% 77% 84% 77% 77% 81% 86% 86% 87% 74% 86% 78% 87% 68% 84%

Poor 65 22 18 10 6 8 - 1 44 20 26 18 20 12 7 10 5 30 22 29 14
15% 12% 13% 20% 31% 22% - 23% 14% 17% 18% 16% 12% 11% 13% 20% 12% 17% 10% 27% 13%
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Table 43/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Crime prevention
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 78 3 9 8 5 4 7 16 8 3 11 5 70 75 17 14 22 26 13
18% 12% 20% 24% 10% 23% 14% 21% 18% 10% 25% 19% 18% 18% 14% 14% 17% 23% 18%

Fairly good 279 22 27 19 32 12 32 44 29 16 26 18 238 257 82 60 79 71 47
64% 85% 63% 55% 63% 68% 62% 60% 67% 63% 61% 71% 62% 62% 68% 63% 61% 60% 68%

Fairly poor 46 1 2 3 7 - 8 10 5 4 4 1 44 46 13 12 12 15 6
11% 3% 5% 10% 13% - 16% 14% 12% 15% 10% 4% 12% 11% 11% 13% 10% 13% 9%

Very poor 19 - 3 2 4 1 2 2 1 1 1 1 17 19 4 4 9 3 2
4% - 8% 6% 8% 5% 3% 3% 2% 5% 2% 6% 4% 5% 3% 4% 7% 3% 3%

Don't know 15 - 2 2 3 1 2 1 1 2 1 - 15 15 5 5 7 2 1
4% - 5% 6% 6% 5% 5% 2% 2% 8% 2% - 4% 4% 4% 6% 6% 2% 2%

Nets

Good 357 25 36 27 38 16 39 60 36 19 37 23 308 331 99 74 101 97 60
82% 97% 83% 78% 73% 91% 76% 81% 84% 73% 86% 90% 80% 81% 82% 78% 78% 83% 86%

Poor 65 1 5 5 11 1 10 13 6 5 5 3 62 64 17 16 22 18 8
15% 3% 13% 16% 21% 5% 20% 17% 13% 19% 12% 10% 16% 16% 14% 17% 17% 15% 12%
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Table 43/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Crime prevention
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 78 14 38 12 12 6 12 13 15 13 14 10 13 11 24 28 26 44 34
18% 22% 20% 24% 24% 14% 19% 28% 26% 18% 35% 13% 16% 25% 18% 19% 17% 21% 15%

Fairly good 279 37 117 29 35 26 40 29 38 44 23 56 62 28 81 95 103 126 153
64% 60% 61% 57% 67% 65% 64% 59% 63% 59% 58% 71% 71% 66% 59% 65% 67% 59% 68%

Fairly poor 46 6 19 7 3 2 7 3 3 9 - 6 5 1 19 15 12 25 21
11% 9% 10% 14% 6% 4% 11% 7% 6% 12% - 8% 6% 3% 14% 10% 8% 12% 9%

Very poor 19 2 10 1 - 3 3 1 1 5 - 4 4 1 6 4 8 11 8
4% 4% 5% 2% - 8% 5% 2% 2% 6% - 5% 5% 2% 5% 3% 5% 5% 4%

Don't know 15 3 8 1 2 4 1 2 2 4 3 3 2 1 6 5 4 7 9
4% 5% 4% 2% 3% 9% 2% 4% 3% 5% 6% 4% 2% 3% 5% 3% 3% 3% 4%

Nets

Good 357 51 155 41 47 32 52 42 53 58 38 67 75 39 105 123 129 170 187
82% 82% 81% 81% 91% 79% 83% 87% 89% 77% 94% 84% 87% 91% 77% 83% 84% 80% 83%

Poor 65 8 29 8 3 5 10 4 5 14 - 10 9 2 25 20 20 36 29
15% 13% 15% 16% 6% 12% 15% 9% 8% 19% - 12% 11% 5% 19% 13% 13% 17% 13%
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Table 44/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Economic development
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 83 46 26 4 1 6 1 - 64 19 33 13 37 18 9 10 7 40 62 5 16
19% 25% 18% 7% 5% 17% 10% - 20% 15% 22% 11% 22% 17% 15% 20% 15% 22% 28% 5% 15%

Fairly good 183 79 63 24 5 10 2 * 131 52 51 53 80 45 22 25 20 72 110 31 42
42% 44% 45% 46% 31% 27% 20% 11% 42% 42% 35% 45% 46% 42% 39% 49% 46% 40% 50% 29% 39%

Fairly poor 107 37 34 15 6 7 5 3 76 31 38 34 34 26 16 12 12 42 37 44 25
24% 20% 24% 29% 32% 21% 60% 67% 24% 25% 26% 29% 20% 24% 29% 24% 27% 23% 17% 41% 24%

Very poor 47 13 12 6 4 11 1 * 33 14 17 14 16 12 9 4 3 20 7 21 20
11% 7% 9% 11% 24% 30% 10% 11% 11% 12% 11% 12% 9% 11% 16% 8% 8% 11% 3% 20% 18%

Don't know 16 4 5 4 1 1 - * 9 7 9 3 5 7 * - 2 7 6 6 4
4% 2% 4% 7% 8% 4% - 11% 3% 6% 6% 2% 3% 7% 1% - 4% 4% 3% 6% 4%

Nets

Good 267 125 89 28 6 16 3 * 196 71 84 66 117 63 30 35 27 112 171 37 58
61% 70% 63% 53% 36% 45% 30% 11% 62% 57% 57% 56% 68% 58% 54% 69% 61% 62% 77% 34% 54%

Poor 154 50 46 21 10 18 6 3 109 45 55 49 50 38 25 16 15 61 44 66 45
35% 28% 33% 40% 55% 52% 70% 78% 35% 37% 37% 41% 29% 35% 45% 31% 35% 34% 20% 61% 42%
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Table 44/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Economic development
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 83 5 16 11 5 3 12 15 3 3 7 3 75 78 23 18 33 22 6
19% 20% 38% 32% 10% 19% 23% 21% 7% 10% 15% 10% 20% 19% 19% 19% 25% 19% 8%

Fairly good 183 10 11 10 24 9 22 34 20 16 20 8 165 174 56 46 45 54 29
42% 38% 27% 27% 46% 50% 43% 46% 47% 60% 46% 32% 43% 42% 46% 49% 35% 46% 41%

Fairly poor 107 9 7 6 16 3 13 15 15 3 12 9 89 98 27 18 29 27 24
24% 33% 17% 19% 30% 18% 24% 21% 34% 10% 27% 34% 23% 24% 22% 19% 23% 23% 34%

Very poor 47 2 6 5 4 2 5 7 4 4 3 4 41 45 13 11 16 10 8
11% 9% 14% 16% 8% 9% 10% 9% 10% 16% 8% 14% 11% 11% 11% 11% 12% 9% 12%

Don't know 16 - 2 2 3 1 - 2 1 1 2 3 14 16 2 2 7 4 4
4% - 5% 6% 5% 5% - 3% 2% 5% 4% 10% 4% 4% 2% 2% 5% 3% 5%

Nets

Good 267 15 28 21 29 12 34 49 23 18 27 11 241 252 79 64 78 76 34
61% 58% 64% 60% 56% 68% 66% 67% 54% 70% 61% 41% 63% 61% 65% 67% 60% 65% 49%

Poor 154 11 13 12 20 5 18 22 19 7 15 13 130 143 40 29 45 37 32
35% 42% 31% 34% 39% 27% 34% 30% 44% 26% 35% 49% 34% 35% 33% 31% 35% 32% 46%
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Table 44/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Economic development
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 83 14 31 8 9 4 19 11 10 19 7 10 18 6 27 26 30 35 49
19% 22% 16% 16% 17% 10% 30% 22% 17% 25% 17% 12% 21% 14% 20% 18% 20% 16% 22%

Fairly good 183 25 88 31 27 21 24 23 30 33 20 40 35 26 56 58 69 90 93
42% 40% 46% 63% 51% 52% 38% 48% 50% 44% 49% 50% 41% 61% 41% 39% 45% 42% 42%

Fairly poor 107 16 43 8 10 11 13 8 13 13 9 19 20 4 35 37 34 56 51
24% 26% 22% 16% 19% 27% 21% 17% 22% 17% 22% 25% 23% 10% 26% 25% 22% 26% 23%

Very poor 47 3 22 2 5 3 5 4 5 8 3 8 10 5 15 18 14 25 22
11% 5% 11% 3% 10% 8% 9% 9% 9% 11% 7% 10% 12% 13% 11% 12% 9% 12% 10%

Don't know 16 4 8 1 2 1 2 2 1 2 2 2 2 1 3 8 6 7 10
4% 7% 4% 2% 3% 4% 3% 4% 2% 3% 5% 3% 3% 2% 2% 5% 4% 3% 4%

Nets

Good 267 39 119 39 35 25 42 34 40 52 27 50 54 32 83 84 100 125 142
61% 62% 62% 79% 68% 61% 67% 70% 67% 69% 66% 63% 62% 76% 61% 57% 65% 59% 63%

Poor 154 19 64 10 15 14 18 12 18 21 12 28 30 10 51 56 48 81 73
35% 31% 34% 19% 28% 35% 29% 26% 31% 28% 29% 35% 35% 23% 37% 38% 31% 38% 32%
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Table 45/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Preventing anti-social behaviour
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 52 26 17 5 - 4 - * 34 18 18 9 25 12 5 5 4 26 36 4 13
12% 14% 12% 10% - 12% - 11% 11% 15% 12% 8% 15% 11% 8% 10% 10% 14% 16% 3% 12%

Fairly good 259 118 78 29 9 19 5 * 186 73 88 71 99 68 36 28 28 99 146 50 63
59% 66% 56% 55% 53% 55% 60% 11% 59% 59% 60% 61% 57% 63% 64% 56% 66% 55% 66% 46% 59%

Fairly poor 78 25 32 9 3 5 2 2 64 14 20 25 33 16 10 15 6 31 28 33 16
18% 14% 23% 18% 16% 15% 20% 56% 20% 11% 13% 22% 19% 15% 18% 29% 14% 17% 13% 31% 15%

Very poor 31 6 7 5 6 5 1 1 19 12 13 7 11 7 4 - 4 17 4 16 12
7% 4% 5% 10% 31% 15% 10% 22% 6% 10% 9% 6% 6% 6% 8% - 9% 9% 2% 14% 11%

Don't know 16 4 6 4 - 1 1 - 10 6 8 4 5 6 1 2 1 7 7 6 3
4% 2% 4% 7% - 4% 10% - 3% 5% 5% 3% 3% 5% 2% 4% 2% 4% 3% 6% 3%

Nets

Good 311 144 95 34 9 23 5 1 220 91 106 81 123 80 40 33 33 125 182 53 77
71% 80% 68% 65% 53% 66% 60% 22% 70% 74% 72% 69% 72% 74% 72% 67% 76% 69% 82% 49% 71%

Poor 109 31 39 15 8 10 3 3 83 26 33 32 44 22 15 15 10 48 32 49 28
25% 17% 28% 28% 47% 30% 30% 78% 27% 21% 23% 28% 25% 21% 26% 29% 23% 27% 15% 45% 26%
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Table 45/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Preventing anti-social behaviour
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 52 - 5 8 4 2 6 13 4 1 4 5 47 52 9 9 17 17 9
12% - 12% 24% 7% 14% 11% 17% 9% 5% 10% 19% 12% 13% 8% 10% 13% 15% 13%

Fairly good 259 21 25 15 32 10 30 40 29 15 28 15 223 238 76 54 71 68 44
59% 81% 58% 43% 61% 58% 57% 54% 67% 56% 66% 58% 58% 58% 62% 57% 55% 58% 63%

Fairly poor 78 3 6 9 7 3 13 12 8 6 6 5 70 75 26 23 22 18 12
18% 12% 15% 25% 13% 18% 26% 16% 18% 24% 14% 18% 18% 18% 21% 24% 17% 15% 18%

Very poor 31 1 5 1 6 1 2 8 2 1 4 1 29 30 4 3 12 12 3
7% 3% 11% 3% 12% 5% 3% 11% 4% 3% 9% 6% 8% 7% 4% 4% 9% 10% 5%

Don't know 16 1 2 2 3 1 1 1 1 3 1 - 16 16 6 5 7 2 1
4% 3% 5% 6% 6% 5% 2% 2% 2% 13% 2% - 4% 4% 5% 6% 6% 2% 2%

Nets

Good 311 21 30 23 36 13 36 52 33 16 33 20 270 290 85 64 89 85 53
71% 81% 70% 66% 68% 72% 68% 71% 75% 61% 76% 77% 70% 71% 70% 67% 68% 73% 76%

Poor 109 4 11 10 13 4 15 20 10 7 10 6 99 105 30 26 34 30 16
25% 15% 26% 28% 25% 23% 29% 27% 22% 27% 23% 23% 26% 26% 25% 27% 26% 25% 22%
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Table 45/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Preventing anti-social behaviour
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 52 9 24 3 9 6 7 9 6 11 8 5 10 7 13 19 20 31 22
12% 15% 13% 6% 17% 16% 12% 18% 10% 15% 20% 6% 11% 16% 10% 13% 13% 14% 10%

Fairly good 259 40 105 34 31 20 42 29 38 39 26 50 61 29 82 82 94 114 145
59% 64% 55% 69% 59% 50% 67% 61% 64% 52% 65% 63% 70% 67% 60% 56% 62% 54% 65%

Fairly poor 78 9 37 8 9 7 8 8 13 19 4 16 9 5 24 30 24 44 34
18% 15% 19% 17% 18% 18% 13% 17% 23% 25% 10% 20% 10% 13% 18% 20% 16% 20% 15%

Very poor 31 1 18 2 1 4 3 - - 3 - 4 6 1 12 8 11 17 14
7% 1% 9% 4% 2% 10% 5% - - 5% - 5% 7% 2% 9% 6% 7% 8% 6%

Don't know 16 3 8 2 2 2 2 2 2 3 2 5 1 1 4 8 4 8 9
4% 5% 4% 4% 3% 5% 3% 4% 3% 4% 5% 6% 1% 2% 3% 5% 3% 4% 4%

Nets

Good 311 49 128 37 40 26 49 38 44 50 34 55 70 36 95 102 114 144 167
71% 79% 67% 75% 77% 66% 78% 79% 74% 67% 85% 70% 82% 83% 70% 69% 75% 68% 74%

Poor 109 10 55 11 11 11 12 8 13 22 4 19 15 6 37 38 35 60 49
25% 16% 29% 21% 20% 29% 19% 17% 23% 30% 10% 25% 17% 15% 27% 26% 23% 28% 22%
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Table 46/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Youth projects and education
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 45 18 20 2 2 2 1 - 29 16 19 10 15 16 6 4 2 16 30 2 12
10% 10% 14% 3% 13% 6% 10% - 9% 13% 13% 9% 9% 15% 11% 8% 4% 9% 14% 2% 11%

Fairly good 195 91 62 18 3 13 5 2 145 50 64 47 84 55 22 19 21 78 121 26 48
45% 51% 45% 35% 15% 38% 60% 44% 46% 40% 43% 40% 49% 51% 39% 37% 49% 44% 55% 24% 45%

Fairly poor 113 43 34 19 5 9 1 2 88 26 37 30 46 20 20 16 13 44 45 43 25
26% 24% 24% 37% 31% 27% 10% 45% 28% 21% 25% 26% 27% 18% 36% 32% 31% 24% 20% 40% 24%

Very poor 37 6 11 6 6 6 1 1 21 16 12 15 10 9 3 2 3 19 3 19 15
8% 4% 8% 11% 32% 18% 10% 12% 7% 13% 8% 12% 6% 8% 6% 4% 7% 11% 1% 17% 14%

Don't know 48 21 12 8 1 4 1 - 31 17 15 15 16 8 4 9 4 22 23 18 7
11% 12% 9% 15% 8% 11% 10% - 10% 13% 10% 13% 9% 7% 8% 18% 9% 12% 10% 16% 7%

Nets

Good 239 109 82 20 5 15 6 2 174 66 83 57 99 71 28 23 23 94 151 28 60
55% 61% 59% 38% 29% 44% 70% 44% 55% 53% 57% 49% 58% 66% 50% 45% 54% 52% 68% 26% 56%

Poor 150 49 45 25 11 16 2 2 109 41 49 45 56 29 24 18 16 63 48 62 40
34% 27% 32% 48% 63% 45% 20% 56% 35% 33% 33% 38% 33% 27% 42% 36% 37% 35% 22% 57% 37%
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Table 46/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Youth projects and education
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 45 4 4 2 3 2 11 10 3 - 2 4 37 41 17 14 9 12 7
10% 15% 10% 6% 5% 14% 21% 13% 8% - 4% 14% 10% 10% 14% 14% 7% 10% 10%

Fairly good 195 20 18 17 19 8 19 30 19 13 21 12 164 175 59 39 54 52 30
45% 75% 41% 48% 37% 44% 36% 41% 43% 48% 49% 45% 42% 43% 48% 41% 42% 44% 44%

Fairly poor 113 1 8 11 15 4 12 19 19 5 13 6 107 113 22 21 35 32 25
26% 3% 19% 32% 30% 23% 24% 26% 44% 19% 31% 21% 28% 27% 18% 22% 27% 27% 36%

Very poor 37 1 8 2 6 1 2 5 - 4 3 5 31 36 7 6 16 8 5
8% 3% 18% 6% 12% 5% 3% 7% - 14% 7% 20% 8% 9% 6% 7% 12% 7% 7%

Don't know 48 1 5 3 8 2 8 9 2 5 4 - 47 47 16 15 16 13 2
11% 3% 12% 9% 16% 14% 15% 12% 5% 18% 9% - 12% 11% 13% 16% 13% 11% 3%

Nets

Good 239 23 22 19 22 10 30 40 22 13 23 15 201 216 76 53 63 63 37
55% 90% 51% 54% 42% 58% 58% 55% 51% 48% 54% 59% 52% 53% 63% 55% 48% 54% 54%

Poor 150 2 16 13 22 5 14 24 19 9 16 11 138 148 29 27 51 41 30
34% 7% 37% 37% 42% 27% 27% 33% 44% 33% 37% 41% 36% 36% 24% 29% 39% 35% 43%
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Table 46/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Youth projects and education
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 45 6 21 5 4 4 9 5 8 6 6 11 6 6 14 15 16 23 22
10% 9% 11% 10% 8% 10% 15% 11% 14% 8% 14% 14% 7% 14% 10% 10% 11% 11% 10%

Fairly good 195 28 78 24 25 12 32 23 28 31 22 30 46 22 61 66 67 92 103
45% 45% 41% 48% 48% 29% 52% 49% 47% 41% 54% 37% 53% 51% 45% 45% 44% 43% 46%

Fairly poor 113 18 53 12 12 12 15 16 15 19 8 25 21 11 38 40 36 54 60
26% 29% 28% 24% 23% 30% 24% 33% 26% 25% 19% 32% 24% 26% 28% 27% 23% 25% 27%

Very poor 37 1 16 2 1 7 4 1 - 8 1 4 8 - 10 13 14 19 18
8% 2% 9% 5% 2% 18% 6% 2% - 10% 3% 5% 9% - 7% 9% 9% 9% 8%

Don't know 48 10 22 7 10 5 3 3 8 12 4 9 5 4 13 14 20 25 23
11% 15% 12% 14% 19% 12% 4% 6% 13% 16% 9% 12% 6% 10% 10% 10% 13% 12% 10%

Nets

Good 239 34 99 29 29 16 42 29 37 37 28 41 53 27 75 81 83 115 124
55% 54% 52% 58% 55% 39% 67% 59% 61% 49% 69% 51% 61% 64% 55% 55% 54% 54% 55%

Poor 150 19 70 14 13 19 18 17 15 27 9 29 28 11 48 52 50 73 77
34% 31% 36% 28% 26% 48% 29% 34% 26% 35% 22% 37% 33% 26% 35% 35% 32% 34% 34%
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Table 47/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Supporting local community events
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 106 46 40 9 1 8 1 - 70 36 48 17 42 28 11 8 11 49 70 10 26
24% 26% 29% 18% 8% 24% 10% - 22% 30% 32% 15% 24% 26% 19% 16% 25% 27% 32% 9% 24%

Fairly good 234 106 67 25 12 16 6 1 180 54 62 74 98 55 35 31 22 90 126 53 55
53% 59% 48% 47% 68% 46% 70% 33% 57% 43% 42% 63% 57% 51% 63% 62% 50% 50% 57% 49% 51%

Fairly poor 55 18 19 7 1 7 1 2 39 16 22 16 17 14 4 7 5 24 16 21 17
13% 10% 13% 13% 8% 19% 10% 56% 13% 13% 15% 14% 10% 13% 8% 14% 12% 14% 7% 20% 16%

Very poor 27 6 8 6 3 4 1 - 16 12 7 8 11 7 5 2 4 10 2 18 7
6% 3% 6% 11% 16% 11% 10% - 5% 9% 5% 7% 7% 6% 9% 3% 9% 5% 1% 17% 7%

Don't know 15 3 5 6 - - - * 9 6 9 2 4 4 * 2 1 7 6 7 2
3% 2% 4% 11% - - - 11% 3% 5% 6% 1% 3% 4% 1% 4% 3% 4% 3% 6% 2%

Nets

Good 340 153 107 34 13 24 7 1 250 90 110 91 139 83 46 39 33 139 197 63 81
78% 85% 77% 65% 77% 70% 80% 33% 80% 73% 75% 78% 81% 77% 82% 78% 75% 77% 89% 58% 75%

Poor 82 24 27 13 4 10 2 2 55 27 29 25 28 21 9 9 9 34 18 39 25
19% 13% 19% 24% 23% 30% 20% 56% 18% 22% 20% 21% 16% 19% 17% 18% 21% 19% 8% 36% 23%
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Table 47/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Supporting local community events
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 106 4 14 9 8 4 10 24 9 5 11 7 95 103 23 20 32 35 17
24% 14% 33% 26% 16% 23% 20% 33% 22% 20% 25% 28% 25% 25% 19% 21% 24% 30% 24%

Fairly good 234 19 23 17 27 7 30 36 27 15 22 11 203 214 71 52 67 57 38
53% 74% 54% 49% 52% 39% 57% 48% 62% 59% 50% 43% 53% 52% 58% 54% 52% 49% 55%

Fairly poor 55 2 2 4 10 6 8 10 4 1 5 3 49 53 17 15 16 15 7
13% 8% 4% 13% 18% 33% 15% 13% 9% 5% 12% 13% 13% 13% 14% 16% 12% 13% 11%

Very poor 27 1 2 2 3 - 3 3 2 3 4 4 22 26 7 6 7 7 6
6% 3% 5% 7% 5% - 6% 4% 4% 11% 9% 15% 6% 6% 6% 6% 6% 6% 8%

Don't know 15 - 1 2 4 1 1 1 1 1 1 - 15 15 3 3 8 3 1
3% - 3% 6% 8% 5% 2% 2% 2% 5% 3% - 4% 4% 3% 3% 6% 2% 2%

Nets

Good 340 23 38 26 35 11 40 60 36 21 33 19 299 317 94 71 99 92 55
78% 88% 87% 75% 68% 62% 77% 81% 84% 79% 75% 72% 78% 77% 78% 75% 76% 79% 79%

Poor 82 3 4 7 12 6 11 13 6 4 9 7 72 79 24 21 23 22 13
19% 12% 9% 20% 24% 33% 21% 17% 14% 16% 21% 28% 19% 19% 20% 22% 18% 19% 19%
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Table 47/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Supporting local community events
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 106 17 41 9 15 5 23 10 19 17 10 14 29 11 35 34 38 46 60
24% 28% 22% 17% 28% 13% 37% 20% 32% 23% 25% 17% 33% 26% 25% 23% 25% 22% 27%

Fairly good 234 37 108 35 30 21 32 32 32 39 22 51 45 25 79 79 76 115 118
53% 60% 56% 70% 59% 52% 51% 66% 53% 51% 54% 64% 52% 59% 58% 54% 49% 54% 53%

Fairly poor 55 4 22 5 5 8 2 2 7 11 4 10 7 2 16 18 21 29 26
13% 7% 11% 10% 9% 20% 3% 4% 12% 14% 10% 13% 8% 4% 12% 12% 14% 13% 12%

Very poor 27 - 11 - 1 3 4 3 - 4 2 3 4 2 5 10 12 16 11
6% - 6% - 2% 7% 7% 6% - 6% 5% 3% 5% 6% 4% 7% 8% 8% 5%

Don't know 15 4 9 1 1 3 2 2 2 4 3 2 1 2 2 7 6 7 8
3% 6% 5% 2% 1% 8% 3% 4% 3% 6% 6% 3% 1% 6% 1% 4% 4% 3% 4%

Nets

Good 340 54 149 44 45 26 55 41 51 56 32 65 74 36 113 113 114 161 179
78% 87% 78% 88% 87% 64% 87% 86% 85% 74% 79% 81% 85% 85% 83% 77% 74% 76% 80%

Poor 82 4 33 5 6 11 6 5 7 15 6 13 12 4 21 28 33 45 38
19% 7% 17% 10% 12% 27% 10% 10% 12% 20% 15% 16% 14% 10% 16% 19% 22% 21% 17%
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Table 48/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Tackling problem drinking
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 54 28 17 4 2 3 - * 39 15 22 9 23 15 3 5 7 24 36 5 13
12% 16% 12% 7% 13% 8% - 11% 12% 12% 15% 7% 14% 14% 6% 10% 17% 13% 16% 5% 12%

Fairly good 210 98 65 28 4 12 2 - 148 62 64 58 87 52 29 27 18 84 119 45 46
48% 55% 46% 54% 24% 35% 20% - 47% 50% 43% 49% 51% 48% 52% 54% 41% 47% 54% 41% 42%

Fairly poor 99 29 40 11 6 7 4 2 81 18 36 27 36 26 14 15 10 34 40 34 26
23% 16% 29% 20% 31% 20% 50% 56% 26% 15% 24% 23% 21% 24% 25% 30% 24% 19% 18% 31% 24%

Very poor 42 14 9 5 4 8 1 1 26 16 9 17 16 9 6 1 5 20 12 17 13
10% 8% 7% 9% 23% 22% 10% 22% 8% 13% 6% 14% 9% 8% 11% 2% 12% 11% 5% 16% 12%

Don't know 32 10 9 5 1 5 2 * 20 13 16 7 9 7 3 2 3 18 15 8 10
7% 5% 6% 10% 8% 15% 20% 11% 6% 10% 11% 6% 5% 6% 5% 4% 7% 10% 7% 7% 9%

Nets

Good 264 126 82 32 6 15 2 * 187 77 86 66 111 67 33 32 25 108 155 50 59
60% 71% 59% 61% 37% 43% 20% 11% 60% 62% 59% 56% 65% 62% 58% 64% 57% 60% 70% 46% 55%

Poor 141 43 49 15 10 15 5 3 107 34 45 44 51 34 20 16 16 54 51 50 39
32% 24% 35% 29% 55% 42% 60% 78% 34% 27% 30% 38% 30% 32% 37% 32% 36% 30% 23% 47% 36%
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Table 48/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Tackling problem drinking
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 54 2 4 7 6 2 5 9 5 1 7 6 46 53 9 8 17 16 11
12% 6% 10% 20% 12% 9% 10% 12% 12% 5% 17% 24% 12% 13% 8% 8% 13% 14% 16%

Fairly good 210 12 18 16 25 12 22 38 25 15 18 9 189 198 61 49 60 55 34
48% 46% 42% 47% 49% 68% 43% 51% 57% 59% 41% 35% 49% 48% 51% 52% 46% 47% 49%

Fairly poor 99 10 8 5 9 2 18 16 9 5 10 7 82 89 35 25 22 26 16
23% 38% 18% 15% 17% 13% 35% 22% 20% 18% 24% 26% 21% 22% 29% 26% 17% 22% 23%

Very poor 42 1 9 4 7 1 3 6 2 2 5 3 38 41 7 6 20 11 4
10% 3% 20% 13% 13% 5% 5% 8% 4% 9% 12% 10% 10% 10% 6% 6% 15% 9% 6%

Don't know 32 2 4 2 4 1 4 6 3 2 3 1 29 31 9 7 11 9 4
7% 7% 10% 6% 9% 5% 7% 8% 7% 9% 7% 4% 8% 7% 7% 7% 8% 7% 6%

Nets

Good 264 14 22 23 32 13 27 46 30 17 25 15 235 251 71 57 77 71 45
60% 52% 51% 66% 61% 77% 52% 63% 69% 64% 57% 59% 61% 61% 58% 60% 59% 61% 65%

Poor 141 11 17 10 16 3 21 21 10 7 16 9 120 130 42 31 42 37 20
32% 41% 38% 28% 30% 18% 40% 29% 24% 27% 36% 36% 31% 32% 34% 33% 32% 32% 29%
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Table 48/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Tackling problem drinking
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 54 14 24 5 10 3 2 4 11 6 7 10 9 4 21 19 14 28 26
12% 22% 13% 11% 20% 8% 3% 8% 19% 8% 17% 12% 11% 10% 15% 13% 9% 13% 12%

Fairly good 210 28 92 26 25 16 37 25 26 37 21 39 41 28 57 70 83 93 117
48% 45% 48% 52% 49% 41% 59% 53% 44% 50% 51% 49% 48% 66% 42% 47% 54% 44% 52%

Fairly poor 99 13 36 15 12 10 18 11 16 16 10 20 24 7 28 32 39 47 52
23% 21% 19% 29% 24% 26% 29% 22% 28% 21% 25% 25% 27% 18% 21% 22% 25% 22% 23%

Very poor 42 4 21 2 2 6 4 6 2 10 - 7 6 2 15 18 9 25 17
10% 7% 11% 4% 5% 15% 6% 13% 4% 13% - 9% 7% 6% 11% 12% 6% 12% 7%

Don't know 32 3 18 2 2 4 2 2 3 6 3 4 6 1 15 9 8 19 13
7% 5% 9% 4% 3% 11% 3% 4% 5% 8% 7% 5% 7% 2% 11% 6% 5% 9% 6%

Nets

Good 264 42 116 31 35 19 39 29 38 44 27 48 51 32 79 89 97 121 143
60% 67% 61% 63% 68% 49% 63% 61% 63% 58% 68% 61% 59% 75% 58% 60% 63% 57% 64%

Poor 141 17 57 17 15 16 22 17 19 25 10 27 30 10 43 50 48 72 68
32% 28% 30% 33% 28% 41% 35% 35% 32% 34% 25% 34% 35% 23% 32% 34% 31% 34% 30%
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Table 49/1

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Transport and parking policy
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 29 19 7 1 1 1 - - 20 8 6 7 16 6 2 3 2 15 20 - 8
7% 11% 5% 1% 5% 4% - - 7% 7% 4% 6% 9% 5% 4% 7% 5% 8% 9% - 8%

Fairly good 170 76 64 12 1 11 4 * 132 38 59 35 76 40 19 21 25 65 115 21 34
39% 42% 46% 24% 8% 31% 50% 11% 42% 31% 40% 29% 44% 38% 34% 41% 57% 36% 52% 19% 31%

Fairly poor 158 61 44 26 8 14 3 2 118 41 52 48 58 41 21 19 10 68 67 57 34
36% 34% 32% 50% 48% 40% 30% 44% 38% 33% 35% 41% 34% 38% 37% 38% 23% 38% 30% 53% 32%

Very poor 68 20 20 10 6 9 2 2 39 29 24 25 19 17 14 4 5 27 12 25 30
16% 11% 14% 19% 32% 25% 20% 45% 12% 23% 16% 21% 11% 16% 25% 9% 12% 15% 6% 23% 28%

Don't know 13 3 5 3 1 - - - 5 8 6 3 3 4 - 3 1 5 6 5 2
3% 2% 4% 6% 8% - - - 2% 6% 4% 3% 2% 3% - 6% 2% 3% 3% 5% 1%

Nets

Good 198 95 71 13 2 12 4 * 152 46 66 41 91 46 21 24 27 80 136 21 42
45% 53% 51% 25% 13% 35% 50% 11% 49% 37% 45% 35% 53% 43% 38% 48% 63% 44% 61% 19% 39%

Poor 226 81 64 36 14 23 4 4 157 70 75 73 77 58 35 23 15 95 80 83 64
52% 45% 46% 69% 79% 65% 50% 89% 50% 56% 51% 62% 45% 54% 62% 46% 35% 53% 36% 76% 60%
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Table 49/2

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Transport and parking policy
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 29 2 4 3 3 - 4 4 6 - 2 1 26 27 5 4 10 7 7
7% 6% 10% 9% 5% - 7% 6% 13% - 5% 4% 7% 7% 4% 4% 8% 6% 10%

Fairly good 170 11 12 13 20 9 22 28 8 13 25 8 150 158 55 43 45 53 17
39% 43% 28% 38% 38% 51% 42% 38% 19% 48% 57% 32% 39% 39% 45% 46% 35% 46% 24%

Fairly poor 158 8 14 12 21 5 18 29 23 9 10 11 139 151 40 32 46 39 34
36% 31% 32% 33% 40% 26% 35% 39% 53% 35% 23% 44% 36% 37% 33% 33% 35% 33% 50%

Very poor 68 5 14 5 5 3 6 10 5 4 5 5 58 62 19 14 24 15 10
16% 20% 31% 14% 10% 18% 12% 13% 12% 17% 12% 19% 15% 15% 16% 14% 18% 13% 15%

Don't know 13 - - 2 4 1 2 2 1 - 1 - 13 13 3 3 6 3 1
3% - - 6% 7% 5% 4% 3% 2% - 2% - 3% 3% 2% 3% 4% 3% 2%

Nets

Good 198 13 16 16 22 9 26 33 14 13 27 10 176 185 60 47 55 60 24
45% 49% 37% 47% 43% 51% 50% 45% 32% 48% 63% 37% 46% 45% 49% 49% 42% 51% 34%

Poor 226 13 27 16 26 8 24 39 28 13 15 16 197 213 58 45 69 54 45
52% 51% 63% 47% 50% 44% 46% 52% 65% 52% 35% 63% 51% 52% 48% 47% 53% 46% 64%
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Table 49/3

Councillors Research
Q5 How do you think local shops in your council area would rate your council's performance on the following areas? 

Transport and parking policy
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Very good 29 2 16 3 3 2 6 - 3 5 1 6 5 1 6 11 12 13 16
7% 3% 8% 7% 6% 5% 10% - 5% 6% 3% 8% 6% 3% 5% 7% 8% 6% 7%

Fairly good 170 24 79 23 22 18 26 28 24 24 19 27 35 17 54 53 62 75 95
39% 39% 41% 47% 43% 45% 42% 58% 40% 32% 48% 35% 41% 40% 39% 36% 41% 35% 42%

Fairly poor 158 24 62 17 20 10 21 12 23 29 12 34 30 18 48 55 56 82 76
36% 38% 33% 34% 39% 24% 33% 26% 39% 38% 31% 43% 34% 41% 35% 37% 36% 39% 34%

Very poor 68 9 29 5 6 8 8 6 7 13 5 8 14 6 25 24 19 38 30
16% 14% 15% 9% 12% 21% 13% 12% 11% 17% 13% 10% 16% 14% 18% 16% 13% 18% 13%

Don't know 13 4 6 2 - 2 1 2 3 5 2 3 2 1 4 5 4 5 7
3% 6% 3% 4% - 5% 2% 4% 5% 6% 5% 4% 2% 2% 3% 3% 3% 2% 3%

Nets

Good 198 26 94 27 26 20 33 28 27 29 21 34 41 18 60 64 74 88 110
45% 42% 49% 53% 50% 49% 52% 58% 45% 38% 51% 43% 47% 43% 44% 44% 48% 41% 49%

Poor 226 32 91 21 26 18 29 18 30 41 18 43 44 24 73 79 75 120 107
52% 52% 48% 43% 50% 45% 46% 38% 50% 55% 44% 54% 51% 55% 53% 53% 49% 56% 48%
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Table 50/1

Councillors Research
Region
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 26 4 7 1 1 5 9 - 19 7 11 4 11 26 - - - - 4 2 20
6% 2% 5% 2% 5% 13% 100% - 6% 6% 7% 4% 6% 24% - - - - 2% 2% 18%

East Midlands 43 18 11 4 1 9 - - 26 17 9 16 18 2 13 - - 28 22 10 11
10% 10% 8% 7% 8% 26% - - 8% 14% 6% 14% 10% 2% 23% - - 16% 10% 10% 10%

West Midlands 35 20 12 1 - 1 - * 27 8 12 5 18 6 7 7 - 14 18 10 6
8% 11% 8% 3% - 4% - 11% 8% 6% 8% 4% 11% 5% 13% 14% - 8% 8% 10% 6%

East England 52 26 4 12 4 4 - 1 39 13 12 18 22 7 10 - - 35 26 16 10
12% 15% 3% 24% 23% 11% - 22% 12% 11% 8% 15% 13% 6% 18% - - 20% 12% 15% 10%

North East 17 2 13 1 1 - - - 12 6 6 3 8 12 - 5 - - 11 4 3
4% 1% 9% 3% 7% - - - 4% 5% 4% 3% 5% 11% - 11% - - 5% 3% 3%

North West 52 15 26 8 - 3 - 1 37 15 18 13 20 5 1 26 - 20 29 13 9
12% 8% 18% 15% - 8% - 11% 12% 12% 12% 11% 12% 5% 2% 52% - 11% 13% 12% 9%

South East 74 48 16 4 3 3 - - 54 19 25 24 24 4 14 - - 55 46 18 10
17% 27% 12% 7% 16% 8% - - 17% 16% 17% 21% 14% 4% 26% - - 31% 21% 17% 9%

South West 43 25 5 8 1 3 - 1 28 15 9 11 23 13 8 - - 22 19 13 11
10% 14% 4% 15% 8% 8% - 33% 9% 12% 6% 9% 14% 12% 14% - - 12% 9% 12% 10%

Yorkshire & Humber 26 4 13 6 1 1 - 1 19 7 7 11 8 7 2 12 - 5 9 10 7
6% 2% 9% 11% 8% 4% - 12% 6% 6% 5% 9% 5% 7% 4% 23% - 3% 4% 9% 6%

London 43 17 18 5 - 3 - * 34 10 28 5 10 - - - 43 - 27 10 7
10% 9% 13% 10% - 7% - 11% 11% 8% 19% 4% 6% - - - 100% - 12% 9% 6%

Wales 26 1 15 2 4 4 - - 19 7 10 7 9 26 - - - - 10 2 14
6% 1% 11% 3% 25% 12% - - 6% 6% 7% 6% 5% 24% - - - - 5% 2% 13%
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Table 50/2

Councillors Research
Region
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 26 26 - - - - - - - - - - - - 26 - - - -
6% 100% - - - - - - - - - - - - 21% - - - -

East Midlands 43 - 43 - - - - - - - - - 43 43 - - 43 - -
10% - 100% - - - - - - - - - 11% 11% - - 33% - -

West Midlands 35 - - 35 - - - - - - - - 35 35 - - 35 - -
8% - - 100% - - - - - - - - 9% 8% - - 27% - -

East England 52 - - - 52 - - - - - - - 52 52 - - 52 - -
12% - - - 100% - - - - - - - 13% 13% - - 40% - -

North East 17 - - - - 17 - - - - - - 17 17 17 17 - - -
4% - - - - 100% - - - - - - 4% 4% 14% 18% - - -

North West 52 - - - - - 52 - - - - - 52 52 52 52 - - -
12% - - - - - 100% - - - - - 13% 13% 43% 55% - - -

South East 74 - - - - - - 74 - - - - 74 74 - - - 74 -
17% - - - - - - 100% - - - - 19% 18% - - - 63% -

South West 43 - - - - - - - 43 - - - 43 43 - - - - 43
10% - - - - - - - 100% - - - 11% 11% - - - - 62%

Yorkshire & Humber 26 - - - - - - - - 26 - - 26 26 26 26 - - -
6% - - - - - - - - 100% - - 7% 6% 21% 27% - - -

London 43 - - - - - - - - - 43 - 43 43 - - - 43 -
10% - - - - - - - - - 100% - 11% 11% - - - 37% -

Wales 26 - - - - - - - - - - 26 - 26 - - - - 26
6% - - - - - - - - - - 100% - 6% - - - - 38%
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Table 50/3

Councillors Research
Region
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Scotland 26 7 12 6 4 7 7 7 10 6 7 10 11 6 9 9 7 11 15
6% 12% 6% 11% 7% 17% 12% 14% 16% 8% 18% 13% 13% 13% 7% 6% 5% 5% 7%

East Midlands 43 1 16 4 3 3 8 4 3 8 2 6 5 4 16 12 16 22 22
10% 2% 8% 8% 6% 8% 12% 9% 5% 11% 4% 7% 6% 10% 12% 8% 10% 10% 10%

West Midlands 35 10 18 5 5 4 2 7 7 8 2 7 7 3 10 16 9 16 18
8% 16% 10% 10% 10% 10% 3% 15% 11% 11% 5% 9% 8% 7% 8% 11% 6% 8% 8%

East England 52 3 23 5 6 4 5 3 3 3 2 8 15 3 15 16 21 17 35
12% 5% 12% 11% 12% 11% 8% 6% 6% 4% 4% 10% 17% 8% 11% 11% 14% 8% 16%

North East 17 3 5 1 2 3 2 2 2 7 2 2 2 2 3 6 8 7 10
4% 5% 2% 2% 5% 8% 4% 3% 3% 10% 4% 3% 3% 4% 2% 4% 6% 3% 5%

North West 52 8 21 6 5 4 8 2 4 10 1 8 8 2 17 13 22 29 23
12% 13% 11% 12% 9% 9% 13% 5% 6% 14% 3% 10% 9% 6% 13% 8% 14% 14% 10%

South East 74 10 36 10 9 4 11 6 9 11 6 9 16 9 22 23 29 40 34
17% 16% 19% 20% 17% 11% 18% 13% 15% 15% 16% 11% 18% 21% 16% 15% 19% 19% 15%

South West 43 4 20 5 7 3 5 4 9 9 2 15 1 6 13 15 16 17 26
10% 7% 10% 11% 14% 8% 7% 9% 15% 12% 5% 18% 1% 15% 9% 10% 10% 8% 12%

Yorkshire & Humber 26 4 13 2 4 1 8 5 3 2 2 4 8 - 4 9 13 17 9
6% 7% 7% 4% 9% 3% 13% 10% 5% 3% 5% 5% 9% - 3% 6% 9% 8% 4%

London 43 7 13 5 5 4 4 6 6 8 8 4 9 4 13 21 9 18 25
10% 12% 7% 10% 9% 10% 6% 13% 11% 11% 20% 5% 10% 10% 10% 14% 6% 8% 11%

Wales 26 3 15 1 1 2 3 2 4 1 6 7 5 2 14 10 3 19 7
6% 5% 8% 2% 3% 6% 4% 3% 6% 2% 16% 9% 6% 5% 10% 6% 2% 9% 3%
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Table 51/1

Councillors Research
Party
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 179 179 - - - - - - 137 42 52 40 87 24 28 9 17 101 132 25 22
41% 100% - - - - - - 44% 34% 35% 34% 51% 22% 50% 18% 39% 56% 60% 23% 21%

Labour 140 - 140 - - - - - 97 42 57 47 36 48 8 29 18 37 84 28 28
32% - 100% - - - - - 31% 34% 39% 40% 21% 44% 14% 57% 42% 21% 38% 25% 26%

Liberal Democrat 52 - - 52 - - - - 34 19 21 10 20 10 8 10 5 20 4 30 19
12% - - 100% - - - - 11% 15% 15% 9% 12% 10% 14% 19% 12% 11% 2% 28% 17%

Other 17 - - - 17 - - - 9 8 4 8 5 5 3 1 - 8 - 10 8
4% - - - 100% - - - 3% 7% 3% 7% 3% 5% 5% 3% - 5% - 9% 7%

Independent 35 - - - - 35 - - 24 11 8 9 18 11 8 1 3 12 - 13 22
8% - - - - 100% - - 8% 9% 6% 7% 11% 10% 14% 3% 6% 7% - 12% 20%

SNP 9 - - - - - 9 - 9 - 3 1 4 9 - - - - 2 2 5
2% - - - - - 100% - 3% - 2% 1% 3% 8% - - - - 1% 2% 5%

UKIP 4 - - - - - - 4 3 1 1 2 1 * 2 - * 1 - 1 3
1% - - - - - - 100% 1% 1% 1% 2% 1% * 3% - 1% 1% - 1% 3%
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Table 51/2

Councillors Research
Party
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 179 4 18 20 26 2 15 48 25 4 17 1 174 175 24 20 64 65 26
41% 15% 41% 57% 51% 10% 29% 66% 57% 14% 39% 5% 45% 43% 20% 21% 49% 56% 37%

Labour 140 7 11 12 4 13 26 16 5 13 18 15 118 133 58 52 27 34 20
32% 25% 26% 34% 8% 75% 50% 22% 12% 50% 42% 57% 31% 32% 48% 54% 21% 29% 29%

Liberal Democrat 52 1 4 1 12 1 8 4 8 6 5 2 50 51 16 15 18 9 9
12% 5% 9% 4% 24% 8% 15% 5% 18% 23% 12% 6% 13% 12% 14% 16% 14% 8% 13%

Other 17 1 1 - 4 1 - 3 1 1 - 4 12 17 4 3 5 3 6
4% 3% 3% - 8% 7% - 4% 3% 6% - 17% 3% 4% 3% 3% 4% 2% 8%

Independent 35 5 9 1 4 - 3 3 3 1 3 4 26 30 9 4 14 5 7
8% 18% 21% 4% 7% - 5% 4% 6% 5% 6% 16% 7% 7% 7% 4% 11% 4% 10%

SNP 9 9 - - - - - - - - - - - - 9 - - - -
2% 34% - - - - - - - - - - - - 7% - - - -

UKIP 4 - - * 1 - 1 - 1 1 * - 4 4 1 1 1 * 1
1% - - 1% 2% - 1% - 3% 2% 1% - 1% 1% 1% 1% 1% * 2%
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Table 51/3

Councillors Research
Party
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 179 26 85 26 24 16 27 18 26 31 12 36 37 25 39 81 59 82 97
41% 42% 44% 51% 47% 40% 43% 36% 44% 42% 31% 45% 43% 59% 29% 55% 38% 39% 43%

Labour 140 26 54 16 18 15 21 16 20 28 12 21 30 9 58 30 51 68 72
32% 42% 28% 32% 34% 37% 34% 34% 33% 37% 31% 27% 35% 20% 43% 21% 33% 32% 32%

Liberal Democrat 52 7 23 5 5 3 6 6 2 7 8 8 8 4 11 16 26 25 27
12% 11% 12% 11% 10% 7% 9% 12% 4% 9% 21% 11% 9% 10% 8% 11% 17% 12% 12%

Other 17 1 9 - - - 1 - 1 1 - 3 3 - 5 8 4 8 10
4% 1% 5% - - - 2% - 2% 2% - 4% 3% - 4% 6% 3% 4% 4%

Independent 35 1 14 2 3 3 4 5 7 5 6 5 6 4 17 7 11 21 14
8% 1% 7% 3% 7% 8% 7% 11% 12% 6% 14% 7% 7% 8% 12% 5% 7% 10% 6%

SNP 9 2 4 1 1 3 3 3 3 3 2 4 3 1 3 3 3 4 4
2% 3% 2% 2% 2% 7% 4% 5% 4% 3% 4% 6% 3% 2% 2% 2% 2% 2% 2%

UKIP 4 - 1 * - * * * * * - 1 - - 3 1 - 3 1
1% - 1% 1% - 1% 1% 1% 1% 1% - 1% - - 2% 1% - 1% 1%
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Table 52/1

Councillors Research
Authority
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 108 24 48 10 5 11 9 * 74 34 41 23 44 108 - - - - 44 21 42
25% 13% 34% 20% 30% 32% 100% 11% 24% 27% 28% 19% 26% 100% - - - - 20% 20% 39%

County 56 28 8 8 3 8 - 2 39 17 17 20 19 - 56 - - - 19 19 18
13% 15% 6% 15% 16% 22% - 44% 12% 14% 11% 17% 11% - 100% - - - 9% 18% 16%

Metropolitan 50 9 29 10 1 1 - - 39 11 17 17 15 - - 50 - - 28 15 8
11% 5% 21% 18% 7% 4% - - 12% 9% 12% 14% 9% - - 100% - - 12% 14% 7%

London 43 17 18 5 - 3 - * 34 10 28 5 10 - - - 43 - 27 10 7
10% 9% 13% 10% - 7% - 11% 11% 8% 19% 4% 6% - - - 100% - 12% 9% 6%

District 180 101 37 20 8 12 - 1 128 52 44 53 83 - - - - 180 104 43 34
41% 57% 27% 38% 47% 34% - 34% 41% 42% 30% 45% 49% - - - - 100% 47% 39% 31%
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Table 52/2

Councillors Research
Authority
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 108 26 2 6 7 12 5 4 13 7 - 26 56 82 50 24 14 4 39
25% 100% 5% 17% 13% 69% 10% 5% 31% 27% - 100% 14% 20% 41% 25% 11% 3% 57%

County 56 - 13 7 10 - 1 14 8 2 - - 56 56 3 3 30 14 8
13% - 29% 21% 19% - 2% 20% 18% 8% - - 14% 14% 3% 3% 23% 12% 12%

Metropolitan 50 - - 7 - 5 26 - - 12 - - 50 50 43 43 7 - -
11% - - 20% - 31% 50% - - 45% - - 13% 12% 36% 45% 5% - -

London 43 - - - - - - - - - 43 - 43 43 - - - 43 -
10% - - - - - - - - - 100% - 11% 11% - - - 37% -

District 180 - 28 14 35 - 20 55 22 5 - - 180 180 25 25 78 55 22
41% - 66% 42% 68% - 38% 75% 50% 20% - - 47% 44% 20% 26% 60% 47% 32%
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Table 52/3

Councillors Research
Authority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 108 25 46 13 14 17 24 18 24 22 21 30 28 14 33 38 36 56 51
25% 40% 24% 27% 26% 42% 39% 38% 40% 29% 52% 38% 32% 32% 24% 26% 24% 26% 23%

County 56 4 16 12 5 11 10 15 - 11 6 12 11 2 22 16 17 23 33
13% 7% 8% 23% 10% 26% 15% 32% - 15% 16% 15% 13% 6% 16% 11% 11% 11% 15%

Metropolitan 50 8 21 8 7 6 4 4 5 15 2 5 5 - 14 10 26 21 29
11% 12% 11% 17% 13% 14% 7% 7% 9% 20% 5% 6% 6% - 10% 7% 17% 10% 13%

London 43 7 13 5 5 4 4 6 6 8 8 4 9 4 13 21 9 18 25
10% 12% 7% 10% 9% 10% 6% 13% 11% 11% 20% 5% 10% 10% 10% 14% 6% 8% 11%

District 180 18 95 12 21 3 21 5 24 19 3 28 33 22 54 63 64 94 86
41% 29% 50% 23% 41% 7% 33% 10% 41% 25% 7% 35% 39% 52% 39% 43% 42% 44% 38%

ComRes
Fieldwork April/May 2014

Page 160



Table 53/1

Councillors Research
Gender
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 313 137 97 34 9 24 9 3 313 - 111 77 124 74 39 39 34 128 160 81 72
72% 77% 70% 65% 52% 67% 100% 78% 100% - 76% 66% 72% 69% 70% 78% 77% 71% 72% 75% 67%

Female 124 42 42 19 8 11 - 1 - 124 36 40 47 34 17 11 10 52 61 27 36
28% 23% 30% 35% 48% 33% - 22% - 100% 24% 34% 28% 31% 30% 22% 23% 29% 28% 25% 33%
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Table 53/2

Councillors Research
Gender
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 313 19 26 27 39 12 37 54 28 19 34 19 276 294 87 68 92 88 47
72% 74% 61% 77% 75% 67% 72% 74% 65% 73% 77% 72% 72% 72% 72% 71% 71% 75% 68%

Female 124 7 17 8 13 6 15 19 15 7 10 7 109 117 34 27 38 29 22
28% 26% 39% 23% 25% 33% 28% 26% 35% 27% 23% 28% 28% 28% 28% 29% 29% 25% 32%
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Table 53/3

Councillors Research
Gender
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 313 49 142 43 40 25 48 31 44 48 27 63 71 31 95 107 111 149 165
72% 79% 74% 85% 76% 62% 77% 64% 73% 64% 66% 80% 82% 73% 70% 73% 73% 70% 73%

Female 124 13 50 7 12 15 15 17 16 27 14 16 16 12 41 40 42 64 60
28% 21% 26% 15% 24% 38% 23% 36% 27% 36% 34% 20% 18% 27% 30% 27% 27% 30% 27%
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Table 54/1

Councillors Research
Age
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 436 170 138 67 13 29 10 9 312 124 150 115 171 115 56 46 45 174 213 109 114

Weighted Total 436 179 140 52 17 35 9 4 313 124 147 117 172 108 56 49 43 180 221 107 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 147 52 57 21 4 8 3 1 111 36 147 - - 41 17 17 28 44 79 35 33
34% 29% 41% 42% 23% 23% 40% 22% 36% 29% 100% - - 38% 30% 35% 66% 24% 36% 32% 31%

55-64 117 40 47 10 8 9 1 2 77 40 - 117 - 23 20 17 5 53 55 27 35
27% 23% 34% 20% 48% 24% 10% 45% 25% 33% - 100% - 21% 36% 34% 11% 29% 25% 25% 33%

65 or over 172 87 36 20 5 18 4 1 124 47 - - 172 44 19 15 10 83 87 46 39
39% 48% 26% 38% 29% 52% 50% 33% 40% 38% - - 100% 41% 34% 31% 23% 46% 39% 43% 37%
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Table 54/2

Councillors Research
Age
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 436 35 41 35 59 21 44 67 43 24 45 22 379 401 124 89 135 112 65

Weighted Total 436 26 43 35 52 17 51 74 43 26 43 26 384 410 120 94 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 147 11 9 12 12 6 18 25 9 7 28 10 126 136 42 31 33 54 19
34% 42% 21% 33% 23% 35% 35% 34% 20% 28% 66% 39% 33% 33% 35% 33% 25% 46% 27%

55-64 117 4 16 5 18 3 13 24 11 11 5 7 106 113 31 27 39 29 18
27% 16% 38% 14% 34% 19% 25% 33% 26% 40% 11% 27% 28% 28% 26% 28% 30% 25% 26%

65 or over 172 11 18 18 22 8 20 24 23 8 10 9 152 161 47 37 58 34 32
39% 42% 41% 53% 43% 46% 40% 32% 54% 32% 23% 34% 40% 39% 39% 39% 45% 29% 46%
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Table 54/3

Councillors Research
Age
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 436 64 189 52 52 42 63 50 60 76 43 81 88 44 136 147 153 208 228

Weighted Total 436 62 190 50 52 40 63 48 59 75 40 79 86 43 136 148 152 212 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 147 27 52 11 11 14 25 17 21 21 21 19 36 12 70 47 30 73 74
34% 44% 27% 22% 21% 35% 39% 36% 35% 28% 53% 24% 42% 28% 51% 32% 20% 34% 33%

55-64 117 12 47 18 19 8 12 11 18 24 8 20 23 10 36 39 42 54 63
27% 19% 25% 35% 36% 21% 19% 23% 30% 32% 21% 25% 27% 24% 27% 27% 27% 26% 28%

65 or over 172 23 91 21 22 17 26 20 21 30 11 40 27 20 30 61 80 85 87
39% 37% 48% 43% 43% 44% 42% 41% 35% 40% 26% 51% 31% 48% 22% 42% 53% 40% 39%
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Table 55/1

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 191 85 54 23 9 14 4 1 142 50 52 47 91 46 16 21 13 95 96 46 50
44% 47% 39% 44% 53% 41% 50% 34% 45% 40% 35% 40% 53% 43% 29% 42% 29% 53% 43% 42% 46%

Finance / Budgets 86 37 30 8 3 6 3 - 71 16 36 23 27 28 11 5 9 33 45 17 24
20% 21% 22% 15% 16% 18% 30% - 23% 13% 24% 20% 16% 26% 20% 11% 20% 18% 20% 16% 22%

Environment 79 36 21 8 3 5 4 1 63 16 19 20 40 30 12 5 4 28 35 22 22
18% 20% 15% 16% 16% 16% 50% 23% 20% 13% 13% 17% 24% 28% 22% 10% 9% 16% 16% 20% 21%

Health 75 31 28 7 1 5 3 * 48 27 21 24 30 22 11 15 8 19 40 17 19
17% 18% 20% 13% 8% 13% 30% 11% 15% 22% 15% 20% 17% 20% 20% 30% 19% 10% 18% 15% 18%

Corporate Resources 63 27 21 6 1 4 3 * 48 15 25 12 26 24 10 4 4 21 37 12 13
14% 15% 15% 11% 8% 12% 30% 11% 15% 12% 17% 10% 15% 23% 17% 9% 9% 11% 17% 11% 12%

Regeneration 62 26 26 7 1 1 2 - 49 13 27 12 23 25 4 8 7 18 33 9 20
14% 14% 19% 13% 5% 2% 20% - 16% 11% 19% 10% 13% 23% 8% 15% 17% 10% 15% 9% 19%

Housing 59 26 20 2 1 7 3 * 44 16 21 18 21 24 - 5 6 24 29 14 16
14% 15% 14% 4% 8% 20% 30% 11% 14% 13% 14% 15% 12% 22% - 11% 14% 13% 13% 13% 15%

Community Safety 52 24 18 5 - 3 1 - 40 12 11 19 22 14 5 7 5 21 31 7 14
12% 14% 13% 10% - 10% 10% - 13% 10% 7% 16% 13% 13% 10% 13% 11% 12% 14% 6% 13%

Transport 50 26 16 5 - 2 1 * 43 7 11 18 21 13 12 8 5 12 25 9 16
11% 14% 12% 10% - 4% 10% 11% 14% 6% 7% 15% 12% 13% 21% 17% 11% 7% 11% 8% 15%

Childrens Services 48 18 16 6 - 5 3 * 31 17 17 11 20 18 15 4 6 5 23 9 16
11% 10% 12% 11% - 16% 30% 11% 10% 14% 12% 10% 11% 17% 27% 7% 15% 3% 10% 8% 15%

Leisure and Culture 43 25 9 4 - 4 1 - 31 12 12 10 20 14 2 - 4 22 28 3 11
10% 14% 6% 8% - 10% 10% - 10% 9% 8% 9% 12% 13% 4% - 10% 12% 13% 3% 11%

Education 40 12 12 8 - 6 2 - 27 14 21 8 11 21 6 2 8 3 15 7 18
9% 7% 9% 16% - 16% 20% - 8% 11% 14% 7% 6% 19% 11% 4% 19% 2% 7% 7% 17%

Adult Services 40 16 15 3 - 3 3 * 25 15 14 8 17 17 11 6 4 3 18 8 14
9% 9% 11% 5% - 9% 30% 11% 8% 12% 10% 7% 10% 15% 19% 11% 9% 2% 8% 7% 13%
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Table 55/2

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Other 224 83 75 29 11 19 5 2 154 70 66 61 96 54 28 28 21 93 111 60 53
51% 46% 54% 55% 62% 53% 60% 55% 49% 57% 45% 52% 56% 50% 50% 56% 48% 52% 50% 56% 49%
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Table 55/3

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 191 12 16 18 23 5 21 36 20 13 13 15 165 179 51 39 57 48 35
44% 46% 37% 53% 44% 27% 40% 49% 46% 52% 29% 56% 43% 44% 42% 41% 44% 42% 50%

Finance / Budgets 86 11 5 7 15 2 8 16 1 8 9 5 71 76 29 18 27 24 6
20% 42% 13% 21% 28% 14% 15% 21% 3% 30% 20% 19% 18% 18% 24% 19% 21% 21% 9%

Environment 79 10 6 7 8 2 8 9 15 4 4 7 62 69 24 14 21 13 22
18% 40% 13% 21% 15% 13% 15% 12% 34% 14% 9% 27% 16% 17% 20% 14% 16% 11% 31%

Health 75 6 8 8 3 7 10 11 9 2 8 1 68 69 26 20 19 19 10
17% 23% 18% 23% 6% 42% 20% 15% 21% 9% 19% 6% 18% 17% 21% 21% 15% 17% 15%

Corporate Resources 63 7 8 2 5 2 8 11 5 8 4 3 53 55 26 19 15 15 7
14% 29% 18% 6% 10% 14% 16% 15% 11% 31% 9% 10% 14% 13% 22% 20% 11% 13% 10%

Regeneration 62 7 1 10 3 3 8 10 4 4 7 3 52 55 23 16 14 17 8
14% 28% 2% 29% 6% 19% 15% 14% 10% 17% 17% 13% 13% 13% 19% 16% 11% 15% 11%

Housing 59 10 3 7 3 2 4 9 9 3 6 4 46 50 18 9 13 15 13
14% 37% 7% 19% 7% 9% 7% 12% 21% 13% 14% 14% 12% 12% 15% 9% 10% 13% 18%

Community Safety 52 4 3 5 6 2 5 9 7 4 5 1 47 48 15 12 14 14 9
12% 14% 7% 14% 12% 14% 9% 12% 17% 17% 11% 5% 12% 12% 13% 12% 11% 12% 13%

Transport 50 6 4 5 5 1 6 10 5 2 5 1 43 44 14 9 14 15 6
11% 22% 10% 14% 10% 5% 11% 14% 12% 8% 11% 4% 11% 11% 12% 9% 11% 13% 9%

Childrens Services 48 7 4 7 3 2 2 6 4 5 6 2 40 41 15 9 14 13 6
11% 26% 10% 21% 5% 9% 5% 9% 10% 18% 15% 6% 10% 10% 13% 9% 11% 11% 8%

Leisure and Culture 43 6 4 3 3 2 2 9 6 - 4 2 35 37 10 4 11 13 9
10% 22% 10% 9% 6% 9% 5% 12% 15% - 10% 9% 9% 9% 8% 4% 8% 11% 12%

Education 40 7 2 2 2 2 1 6 2 2 8 6 27 33 12 5 6 14 8
9% 28% 4% 6% 3% 9% 2% 9% 4% 8% 19% 25% 7% 8% 10% 5% 4% 12% 12%

Adult Services 40 7 3 4 4 3 4 4 3 1 4 2 31 33 15 8 11 8 5
9% 26% 7% 12% 8% 19% 7% 6% 7% 5% 9% 9% 8% 8% 12% 9% 9% 7% 8%
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Table 55/4

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Other 224 13 23 16 28 12 32 31 25 9 21 14 197 211 65 52 67 52 40
51% 49% 54% 46% 54% 68% 61% 42% 59% 33% 48% 55% 51% 51% 53% 55% 52% 44% 57%
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Table 55/5

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 191 33 191 26 26 14 21 11 31 25 12 49 31 20 55 69 68 112 79
44% 54% 100% 53% 51% 35% 33% 22% 52% 33% 30% 62% 36% 47% 40% 46% 44% 53% 35%

Finance / Budgets 86 25 31 17 11 8 41 9 15 13 8 19 86 10 22 33 31 33 54
20% 40% 16% 34% 22% 21% 65% 18% 26% 17% 19% 24% 100% 22% 16% 23% 20% 15% 24%

Environment 79 24 49 20 14 6 16 11 22 7 10 79 19 15 23 27 29 38 41
18% 38% 26% 41% 26% 15% 25% 23% 38% 9% 25% 100% 22% 36% 17% 18% 19% 18% 18%

Health 75 10 25 8 13 22 10 13 17 75 10 7 13 9 22 21 33 33 42
17% 17% 13% 17% 25% 55% 16% 27% 28% 100% 25% 9% 15% 22% 16% 14% 22% 16% 19%

Corporate Resources 63 15 21 12 7 6 63 9 9 10 5 16 41 8 16 21 26 24 39
14% 24% 11% 23% 13% 15% 100% 19% 15% 13% 12% 20% 47% 18% 11% 14% 17% 11% 17%

Regeneration 62 62 33 17 14 6 15 9 18 10 8 24 25 13 19 21 23 28 35
14% 100% 17% 35% 27% 16% 24% 19% 30% 14% 21% 30% 29% 30% 14% 14% 15% 13% 15%

Housing 59 18 31 13 15 8 9 8 59 17 9 22 15 13 21 25 14 28 32
14% 29% 16% 25% 30% 21% 14% 17% 100% 22% 22% 28% 18% 30% 15% 17% 9% 13% 14%

Community Safety 52 14 26 14 52 7 7 10 15 13 8 14 11 14 21 16 16 28 24
12% 22% 14% 28% 100% 17% 11% 20% 26% 17% 19% 17% 13% 33% 15% 11% 10% 13% 11%

Transport 50 17 26 50 14 6 12 6 13 8 7 20 17 8 15 17 17 18 32
11% 28% 14% 100% 27% 15% 18% 12% 21% 11% 18% 26% 20% 20% 11% 12% 11% 9% 14%

Childrens Services 48 9 11 6 10 20 9 48 8 13 24 11 9 4 15 21 12 20 28
11% 14% 6% 12% 19% 49% 14% 100% 14% 17% 59% 14% 10% 10% 11% 14% 8% 9% 12%

Leisure and Culture 43 13 20 8 14 4 8 4 13 9 11 15 10 43 10 19 14 18 25
10% 20% 10% 17% 27% 10% 12% 9% 22% 12% 28% 19% 11% 100% 7% 13% 9% 8% 11%

Education 40 8 12 7 8 11 5 24 9 10 40 10 8 11 15 14 11 19 21
9% 14% 6% 14% 15% 26% 8% 49% 15% 13% 100% 13% 9% 27% 11% 10% 7% 9% 9%

Adult Services 40 6 14 6 7 40 6 20 8 22 11 6 8 4 7 21 12 19 21
9% 10% 7% 12% 13% 100% 10% 41% 14% 29% 26% 7% 10% 9% 5% 14% 8% 9% 9%
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Table 55/6

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Other 224 22 93 18 15 17 20 21 19 28 14 26 29 17 71 75 77 105 119
51% 35% 48% 37% 29% 42% 31% 43% 32% 37% 35% 33% 33% 39% 52% 51% 51% 50% 53%
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Table 56/1

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 39 58 11 5 17 3 3 95 41 70 36 30 33 22 14 13 54 64 29 43
31% 22% 42% 21% 29% 48% 30% 78% 30% 33% 47% 31% 18% 31% 40% 28% 31% 30% 29% 27% 40%

I am serving my second term 79 37 18 10 4 5 3 1 52 26 28 20 30 25 8 6 6 33 44 13 21
18% 20% 13% 19% 25% 14% 40% 22% 17% 21% 19% 17% 18% 24% 14% 11% 15% 19% 20% 12% 20%

I am serving my third term 69 44 12 6 4 3 - - 55 14 19 19 31 13 9 4 14 29 39 21 9
16% 25% 9% 12% 23% 7% - - 17% 12% 13% 17% 18% 12% 15% 9% 33% 16% 18% 19% 9%

I am serving my fourth term 68 32 19 10 3 4 - - 48 20 16 19 33 15 7 7 5 33 35 15 18
16% 18% 14% 19% 16% 12% - - 15% 16% 11% 16% 19% 14% 13% 15% 11% 18% 16% 14% 16%

I am serving at least my fifth term 85 27 32 16 1 7 3 - 63 22 14 23 47 21 10 19 5 31 39 30 16
19% 15% 23% 30% 7% 19% 30% - 20% 17% 9% 19% 28% 19% 18% 37% 11% 17% 18% 28% 15%
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Table 56/2

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 9 16 10 15 3 17 22 13 4 13 14 113 127 34 25 41 35 27
31% 35% 37% 30% 28% 19% 33% 29% 29% 16% 31% 53% 29% 31% 28% 26% 32% 30% 38%

I am serving my second term 79 8 5 9 10 2 6 12 6 4 6 10 61 70 20 12 24 19 15
18% 31% 11% 27% 19% 9% 12% 17% 13% 17% 15% 37% 16% 17% 17% 13% 19% 16% 22%

I am serving my third term 69 1 7 6 6 4 6 10 9 4 14 - 68 68 16 15 20 24 9
16% 5% 16% 18% 12% 23% 12% 14% 22% 17% 33% - 18% 16% 13% 15% 15% 21% 13%

I am serving my fourth term 68 4 8 1 7 2 8 16 11 5 5 1 63 64 19 15 16 21 12
16% 16% 18% 3% 14% 13% 15% 22% 25% 18% 11% 6% 16% 16% 16% 16% 13% 18% 18%

I am serving at least my fifth term 85 3 8 8 14 6 14 14 5 9 5 1 81 82 32 29 29 18 6
19% 13% 17% 22% 26% 36% 27% 18% 11% 33% 11% 4% 21% 20% 26% 30% 22% 16% 9%
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Table 56/3

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 19 55 15 21 7 16 15 21 22 15 23 22 10 136 - - 93 44
31% 30% 29% 31% 40% 17% 25% 32% 35% 29% 39% 29% 26% 22% 100% - - 44% 19%

I am serving my second term 79 11 36 7 5 13 14 12 10 12 8 12 21 8 - 79 - 27 51
18% 17% 19% 14% 10% 33% 22% 24% 17% 16% 20% 15% 24% 19% - 53% - 13% 23%

I am serving my third term 69 11 33 10 10 8 8 9 15 9 6 15 13 10 - 69 - 34 35
16% 17% 17% 20% 20% 20% 13% 19% 25% 11% 15% 19% 15% 24% - 47% - 16% 16%

I am serving my fourth term 68 9 29 8 7 6 11 8 10 16 8 13 13 8 - - 68 27 41
16% 15% 15% 16% 13% 16% 18% 17% 17% 21% 19% 16% 15% 19% - - 44% 13% 18%

I am serving at least my fifth term 85 13 39 9 9 6 14 4 4 17 3 17 18 6 - - 85 31 54
19% 21% 21% 19% 17% 14% 23% 8% 7% 23% 8% 21% 21% 15% - - 56% 15% 24%
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Table 57/1

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

Party  Gender  Age  Council type Control

 Total  Con  Lab
 Lib

Dem  Other
 Indep

endent  SNP  UKIP  Male
 Fe

male
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

 Party
in

control

 Not
party in
control

 N/A
(NOC,

NPC or
IC)

Unweighted Total 437 170 138 68 13 29 10 9 313 124 150 115 171 115 56 47 45 174 213 110 114

Weighted Total 437 179 140 52 17 35 9 4 313 124 147 117 172 108 56 50 43 180 221 108 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 227 88 72 28 8 23 5 3 159 69 74 60 93 61 26 25 18 97 108 60 60
52% 49% 51% 53% 46% 67% 60% 78% 51% 56% 50% 51% 54% 57% 47% 49% 41% 54% 49% 55% 56%

Cabinet member 70 38 23 5 3 1 1 - 52 18 26 20 24 15 6 7 8 33 57 2 10
16% 21% 16% 9% 16% 2% 10% - 16% 15% 18% 17% 14% 14% 11% 14% 18% 18% 26% 2% 10%

Housing and / or planning lead member 22 10 9 2 - 1 - - 16 6 6 5 10 6 1 4 2 9 15 2 5
5% 6% 6% 4% - 2% - - 5% 5% 4% 4% 6% 5% 1% 9% 4% 5% 7% 2% 5%

Opposition Leader 19 2 6 4 1 5 - * 12 7 8 4 7 4 3 2 1 8 1 13 5
4% 1% 4% 7% 8% 15% - 11% 4% 5% 6% 3% 4% 4% 6% 4% 3% 5% * 12% 4%

Shadow housing / and / or planning spokesman 18 7 4 6 - - 2 - 13 5 6 7 6 4 2 4 2 7 - 12 6
4% 4% 3% 11% - - 20% - 4% 4% 4% 6% 3% 3% 4% 8% 5% 4% - 11% 6%

Leader of the Council 7 3 3 1 - - - - 5 2 3 3 1 2 1 1 1 2 5 - 2
2% 2% 2% 2% - - - - 2% 1% 2% 2% 1% 2% 2% 2% 2% 1% 2% - 2%

Other 99 41 30 13 5 7 2 1 72 27 30 27 43 24 20 11 11 34 45 26 27
23% 23% 22% 25% 31% 20% 20% 22% 23% 22% 20% 23% 25% 23% 35% 21% 26% 19% 20% 24% 26%

Net: Non-backbencher 224 97 72 27 10 14 4 1 165 60 74 63 87 51 33 29 25 86 118 53 53
51% 54% 51% 51% 54% 39% 50% 33% 53% 48% 51% 54% 51% 48% 59% 57% 59% 48% 53% 49% 49%
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Table 57/2

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

 Region  Grouped Region

 Total  Scotland
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 York
shire &

Humber  London  Wales  England
 England
& Wales

 North
(inc.
Scot
land)

 North
(excl.
Scot
land)  Midlands

 South
East

 Wales
and

South
West

Unweighted Total 437 35 41 35 59 21 45 67 43 24 45 22 380 402 125 90 135 112 65

Weighted Total 437 26 43 35 52 17 52 74 43 26 43 26 385 411 121 95 130 117 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 227 14 24 17 20 7 31 43 17 18 18 19 195 214 70 57 61 61 36
52% 53% 55% 50% 38% 41% 61% 58% 39% 70% 41% 73% 51% 52% 58% 60% 47% 52% 52%

Cabinet member 70 2 5 3 13 3 7 12 9 4 8 4 64 68 15 14 21 20 13
16% 6% 12% 9% 24% 19% 14% 17% 22% 14% 18% 14% 17% 17% 13% 15% 16% 17% 19%

Housing and / or planning lead member 22 3 1 6 2 - 2 3 1 - 2 1 17 18 6 2 8 5 2
5% 13% 2% 18% 3% - 5% 5% 3% - 4% 4% 4% 4% 5% 3% 7% 4% 3%

Opposition Leader 19 - 3 1 5 1 1 2 2 1 1 1 18 19 3 3 9 4 3
4% - 6% 3% 11% 5% 2% 3% 5% 5% 3% 5% 5% 5% 3% 3% 7% 3% 5%

Shadow housing / and / or planning spokesman 18 2 1 - 2 - 3 4 3 2 2 - 16 16 7 5 3 6 3
4% 7% 2% - 3% - 6% 5% 7% 7% 5% - 4% 4% 6% 5% 2% 5% 4%

Leader of the Council 7 - 1 - 2 - 1 1 1 - 1 - 7 7 1 1 3 2 1
2% - 2% - 3% - 2% 2% 3% - 2% - 2% 2% 1% 1% 2% 2% 2%

Other 99 8 11 9 15 7 8 14 11 2 11 2 89 91 25 17 36 26 13
23% 30% 25% 27% 30% 40% 16% 20% 24% 8% 26% 9% 23% 22% 21% 18% 27% 22% 18%

Net: Non-backbencher 224 15 22 18 35 10 23 34 26 9 25 7 203 210 56 42 75 59 34
51% 56% 50% 53% 68% 59% 44% 46% 61% 33% 59% 27% 53% 51% 47% 44% 58% 51% 48%
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Table 57/3

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

only

 Non-
back

bencher

Unweighted Total 437 64 190 52 52 42 63 50 60 76 43 81 88 44 136 147 154 209 228

Weighted Total 437 62 191 50 52 40 63 48 59 75 40 79 86 43 136 148 153 213 224
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 227 31 118 23 31 20 28 24 33 35 22 41 35 21 100 65 62 213 15
52% 50% 62% 46% 60% 50% 45% 50% 55% 46% 55% 51% 41% 48% 73% 44% 41% 100% 7%

Cabinet member 70 13 14 10 4 4 17 7 9 12 5 10 23 11 14 28 28 - 70
16% 22% 7% 21% 8% 10% 27% 15% 15% 16% 12% 13% 27% 27% 10% 19% 18% - 31%

Housing and / or planning lead member 22 5 14 2 4 1 2 1 9 4 4 6 3 4 1 10 11 - 22
5% 8% 8% 4% 7% 4% 3% 2% 16% 5% 9% 7% 4% 8% 1% 7% 7% - 10%

Opposition Leader 19 2 8 - 1 3 4 1 2 4 3 3 7 1 3 5 12 - 19
4% 3% 4% - 2% 7% 7% 2% 4% 5% 7% 4% 9% 2% 2% 3% 8% - 8%

Shadow housing / and / or planning spokesman 18 3 12 4 3 1 3 2 5 1 1 4 4 1 5 6 7 - 18
4% 5% 6% 8% 6% 3% 5% 4% 8% 1% 2% 5% 4% 3% 4% 4% 5% - 8%

Leader of the Council 7 1 1 - - - 1 - - 2 - - 2 - - 1 6 - 7
2% 2% 1% - - - 2% - - 3% - - 3% - - 1% 4% - 3%

Other 99 12 35 15 12 12 12 18 9 22 10 19 16 9 23 40 36 - 99
23% 19% 18% 30% 23% 31% 18% 37% 15% 29% 25% 24% 18% 20% 17% 27% 24% - 44%

Net: Non-backbencher 224 35 79 32 24 21 39 28 32 42 21 41 54 25 44 86 95 - 224
51% 55% 41% 63% 46% 53% 62% 58% 53% 56% 52% 52% 62% 58% 32% 58% 62% - 100%
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