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Organisation and Service Benefits 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2,017 GB adults online between 15th and 16th May 2013. Data were weighted to be representative of all GB adults aged 18+. ComRes is a member of the 
British Polling Council and abides by its rules.  
 
 
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

15328252252753343228156474038231836042133020699810192017Unweighted base

17529150653251346442358554442330234338332324210299882017Weighted base

7110418220015521017017016116112414914110037424287711None
40%36%36%37%30%45%40%29%30%38%41%44%37%31%15%41%29%35%

22599682806671961068066746337171661723381
12%20%19%15%16%14%17%16%19%19%22%22%17%12%7%16%17%17%

193358545739435979644329343911981222202
11%11%11%10%11%8%10%10%15%15%14%9%9%12%5%10%12%11%

10142721312012333827191913121245571023
5%5%5%4%6%4%3%6%7%6%6%5%3%4%5%4%6%5%

2516611371317121027452120414
1%2%3%1%2%1%2%2%3%3%3%1%2%1%2%2%2%2%

85202128169164126148161173349825+
5%2%4%4%6%3%2%3%7%6%5%2%4%4%3%3%5%4%

4472108149150111112198102542662109120153242281523Don't know
25%25%21%28%29%24%26%34%19%13%9%18%28%37%63%24%28%26%

1.241.071.281.111.630.900.961.221.891.411.240.871.531.271.511.101.501.29Mean

2.301.862.451.934.531.591.811.734.622.091.741.325.542.241.893.212.552.92Standard deviation

0.210.130.120.100.230.090.130.090.190.110.100.080.320.150.240.120.090.08Standard error
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Organisational Benefits Survey
ONLINE Fieldwork : 15th - 16th May 2013

Absolutes/col percents

Table 1
Q.1 How many organisations do you belong to and are a member of? By organisations, we mean any club, society, trade union, professional body, and so on. If you are unsure,
please give your best estimate.
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

15328252252753343228156474038231836042133020699810192017Unweighted base

17529150653251346442358554442330234338332324210299882017Weighted base

1191826172121251311172010516513080None
6%3%4%5%3%5%5%4%2%3%6%6%3%2%7%5%3%4%

7133322243022262215131216281650511001
4%4%7%4%5%7%5%4%4%3%4%4%4%9%6%5%5%5%

15204334353429404315162043242868781472
8%7%9%6%7%7%7%7%8%4%5%6%11%8%12%7%8%7%

242446593972343847533129392119102891913
13%8%9%11%8%16%8%6%9%12%10%8%10%6%8%10%9%9%

27305256495835606059323240427124892134
16%10%10%10%10%13%8%10%11%14%11%9%11%13%3%12%9%11%

58142230234216167204231279237156183158113334814008805+
33%49%45%44%42%36%48%39%51%56%51%53%41%35%14%47%40%44%

3354841021328277165803336477789124154251405Don't know
19%19%17%19%26%18%18%28%15%8%12%14%20%28%51%15%25%20%

5.885.845.095.115.544.675.285.645.825.515.355.425.825.773.025.415.355.38Mean

11.597.083.373.393.995.623.507.294.123.033.563.366.839.452.345.615.115.38Standard deviation

1.030.470.160.170.200.300.230.360.170.160.210.190.380.610.250.190.190.13Standard error
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Organisational Benefits Survey
ONLINE Fieldwork : 15th - 16th May 2013

Absolutes/col percents

Table 2
Q.2 How many services do you pay a regular subscription or payment to? By this, we mean companies that provide you with a service for your individual needs, such as banks,
breakdown cover, insurance companies, newspapers, TV companies, mobile phone providers, telephone or internet providers, and so on. If you are unsure, please give your best
estimate.
Base: All respondents
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RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

120225431397397332224390624351276303324238788187521570Unweighted base

1342374164143813703364104643922622853032311078497321581Weighted base

510134810128111255847202040Daily (365)
4%4%3%1%2%3%3%2%2%3%2%2%3%2%7%2%3%3%

2123319232516202816131116268315989Weekly (52)
2%5%8%5%6%7%5%5%6%4%5%4%5%11%7%4%8%6%

511177721012543496171431Fortnightly (26)
3%1%3%2%2%2%1%2%3%1%2%1%1%4%5%2%2%2%

11364051513342526230262446422088101189Monthly (12)
8%15%10%12%13%9%13%13%13%8%10%8%15%18%19%10%14%12%

91538363616344241301725322647163134Every six months (2)
7%6%9%9%10%4%10%10%9%8%6%9%10%11%4%8%9%8%

1622303325242437414018192511136858126Yearly (1)
12%9%7%8%7%6%7%9%9%10%7%7%8%5%12%8%8%8%

112550403027314254362941311358075155Less than yearly (0.5)
8%10%12%10%8%7%9%10%12%9%11%14%10%6%5%9%10%10%

4773122121113138931231221419391725127258218476Never (0)
35%31%29%29%30%37%28%30%26%36%36%32%24%22%25%30%30%30%

2844801028789817893825968694717217124341Don't know
21%19%19%25%23%24%24%19%20%21%22%24%23%20%16%26%17%22%

22.5224.0921.5810.6317.7120.4022.5314.4217.5618.3714.0612.4419.0219.8537.7816.6920.1418.38Mean

80.3079.1570.1041.5861.6769.0676.1055.0061.1569.7455.5353.7166.0454.4797.1763.7465.9264.81Standard deviation

8.155.933.762.403.494.325.793.122.744.183.823.514.143.9112.052.572.651.84Standard error
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Organisational Benefits Survey
ONLINE Fieldwork : 15th - 16th May 2013

Absolutes/col percents

Table 3
Q.3 Many membership organisations and services provide additional rewards and benefits to their members and subscribers or payees, such as discounts or special offers. How often,
if at all, do you make use of benefits from membership organisations or services ?
Base: All who are members of organisations or pay for services
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Organisational Benefits Survey
ONLINE Fieldwork : 15th - 16th May 2013

Absolutes/col percents

Table 4
Q.4 For which of the following reasons, if any, do you not make use of benefits from membership organisations or services more?
Base: All who are members of organisations or pay for services

Prepared by ComRes

RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

120225431397397332224390624351276303324238788187521570Unweighted base

1342374164143813703364104643922622853032311078497321581Weighted base

7010821320322119216422623417712014518012767482334816Net: I don't know/
53%46%51%49%58%52%49%55%50%45%46%51%59%55%62%57%46%52%forget what is

available

537313713114114310814214111774931188548315220535I don't know what is
39%31%33%32%37%39%32%35%30%30%28%33%39%37%44%37%30%34%available

2958108991096378128134695875997032235168403I forget what is
22%25%26%24%29%17%23%31%29%18%22%26%33%31%30%28%23%26%available

691121761741471501381792121751171081369548354324678None of them are
52%47%42%42%39%40%41%44%46%45%44%38%45%41%45%42%44%43%relevant to my needs

113173706143627169543945443826111135246I cannot be bothered
8%13%18%17%16%12%19%17%15%14%15%16%15%16%24%13%18%16%

131433324421323944191929333167066136I don't have the time
9%6%8%8%12%6%10%9%10%5%7%10%11%13%5%8%9%9%to make use of them

573125212616252223251414103375290I don't trust special
4%3%8%6%5%7%5%6%5%6%9%5%5%4%3%4%7%6%offers

81018211720121329261617582314374Other
6%4%4%5%4%5%4%3%6%7%6%6%2%3%2%4%6%5%


