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Table 1/1

Councillors Research
Region
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

East Midlands 41 19 18 3 - 1 * 28 13 8 13 20 3 8 - - 30
10% 11% 14% 5% - 5% 12% 10% 11% 6% 12% 13% 4% 26% - - 17%

cd a A ACD ACD

West Midlands 37 17 10 5 2 3 * 25 12 16 8 14 6 3 16 - 12
9% 10% 7% 10% 11% 10% 12% 9% 10% 12% 7% 9% 6% 8% 28% - 7%

ABDE

East England 54 33 7 9 3 - 1 37 16 12 14 27 6 8 - - 39
13% 19% 6% 16% 21% - 23% 13% 14% 9% 13% 17% 7% 26% - - 22%

BE BE BE BE A C ACD ACD

North East 17 1 10 1 2 2 - 8 8 11 4 1 9 - 8 - -
4% 1% 8% 2% 14% 5% - 3% 7% 8% 4% 1% 9% - 13% - -

A AC a a C c bdE BDE

North West 50 14 22 6 3 5 - 39 11 13 12 25 15 2 20 - 12
12% 8% 17% 11% 15% 19% - 13% 9% 9% 11% 16% 16% 7% 34% - 7%

A DE ABDE

South East 74 44 13 14 1 1 1 50 24 29 19 27 11 6 - - 57
18% 25% 10% 26% 9% 4% 32% 18% 20% 21% 17% 17% 12% 20% - - 32%

BE BE BE Cd CD ACD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 1



Table 1/2

Councillors Research
Region
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

South West 41 21 4 7 2 6 1 33 8 14 10 17 16 4 - - 22
10% 12% 3% 14% 13% 21% 21% 12% 7% 10% 9% 11% 17% 13% - - 12%

B B b B B CD CD CD

Yorkshire & Humber 25 8 10 7 - - - 19 6 10 8 7 4 - 14 - 7
6% 5% 7% 14% - - - 7% 5% 8% 7% 4% 4% - 24% - 4%

Ade ABDE

London 41 14 24 1 - 2 - 28 13 17 11 13 - - - 41 -
10% 8% 19% 3% - 6% - 10% 11% 13% 10% 8% - - - 100% -

ACD ABCE

Wales 25 1 12 - 3 9 - 18 6 6 11 7 25 - - - -
6% 1% 9% - 17% 30% - 6% 5% 5% 10% 5% 26% - - - -

AC AC ABCf ac BCDE

Grouped Region

England 380 173 118 53 13 20 4 268 112 130 99 151 69 31 59 41 180
94% 99% 91% 100% 83% 70% 100% 94% 95% 95% 90% 95% 74% 100% 100% 100% 100%

BDE E BDE e b b A A A A

North 91 24 41 14 5 7 - 65 25 34 24 33 27 2 42 - 19
22% 14% 32% 27% 30% 24% - 23% 21% 25% 22% 21% 29% 7% 72% - 11%

AF Af af BDE ABDE d

Midlands 132 70 35 16 5 4 2 91 41 36 35 61 15 19 16 - 82
33% 40% 27% 31% 32% 14% 47% 32% 35% 26% 32% 39% 16% 60% 28% - 45%

BE e A D ACD aD ACD

South East 116 58 37 15 1 3 1 79 37 46 29 40 11 6 - 41 57
29% 33% 29% 28% 9% 9% 32% 27% 31% 34% 26% 25% 12% 20% - 100% 32%

DE de de C C ABCE AC

Wales and South West 66 22 16 7 5 15 1 52 15 20 21 24 40 4 - - 22
16% 13% 12% 14% 30% 52% 21% 18% 12% 15% 19% 15% 43% 13% - - 12%

AB ABC BCDE CD CD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 2



Table 1/3

Councillors Research
Region
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

East Midlands 41 41 - - - - - - - - - 41 - 41 - -
10% 100% - - - - - - - - - 11% - 31% - -

BCDEFG
H
IJ BDE ABDE

West Midlands 37 - 37 - - - - - - - - 37 - 37 - -
9% - 100% - - - - - - - - 10% - 28% - -

ACDEFG
H
IJ BDE ABDE

East England 54 - - 54 - - - - - - - 54 - 54 - -
13% - - 100% - - - - - - - 14% - 41% - -

ABDEFG
H
IJ BDE ABDE

North East 17 - - - 17 - - - - - - 17 17 - - -
4% - - - 100% - - - - - - 4% 18% - - -

ABCEFG
H
IJ CDe ACDE

North West 50 - - - - 50 - - - - - 50 50 - - -
12% - - - - 100% - - - - - 13% 55% - - -

ABCDFG
H
IJ CDE ACDE

South East 74 - - - - - 74 - - - - 74 - - 74 -
18% - - - - - 100% - - - - 20% - - 64% -

ABCDEG
H
IJ BCE ABCE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 3



Table 1/4

Councillors Research
Region
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

South West 41 - - - - - - 41 - - - 41 - - - 41
10% - - - - - - 100% - - - 11% - - - 63%

ABCDEF
H
IJ BCD ABCD

Yorkshire & Humber 25 - - - - - - - 25 - - 25 25 - - -
6% - - - - - - - 100% - - 7% 27% - - -

ABCDEFG
IJ CDE ACDE

London 41 - - - - - - - - 41 - 41 - - 41 -
10% - - - - - - - - 100% - 11% - - 36% -

ABCDEF
G

HJ BCE ABCE

Wales 25 - - - - - - - - - 25 - - - - 25
6% - - - - - - - - - 100% - - - - 37%

ABCDEF
G
HI ABCD

Grouped Region

England 380 41 37 54 17 50 74 41 25 41 - 380 91 132 116 41
94% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 63%

J J J J J J J J J E E E E

North 91 - - - 17 50 - - 25 - - 91 91 - - -
22% - - - 100% 100% - - 100% - - 24% 100% - - -

ABCFGIJ ABCFGIJ ABCFGIJ CDE ACDE

Midlands 132 41 37 54 - - - - - - - 132 - 132 - -
33% 100% 100% 100% - - - - - - - 35% - 100% - -

DEFGHIJ DEFGHIJ DEFGHIJ BDE ABDE

South East 116 - - - - - 74 - - 41 - 116 - - 116 -
29% - - - - - 100% - - 100% - 30% - - 100% -

ABCDEG
H
J

ABCDEG
H
J BCE ABCE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 1/5

Councillors Research
Region
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Wales and South West 66 - - - - - - 41 - - 25 41 - - - 66
16% - - - - - - 100% - - 100% 11% - - - 100%

ABCDEF
H
I

ABCDEF
H
I BCD ABCD

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 1/6

Councillors Research
Region
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

East Midlands 41 5 14 4 6 6 5 7 9 5 6 3 8 7 15 13 13 24 21
10% 9% 9% 9% 10% 19% 9% 12% 18% 8% 16% 5% 11% 15% 11% 10% 10% 12% 10%

bK bK K k

West Midlands 37 6 9 4 6 5 4 8 7 11 3 9 9 3 14 10 14 19 20
9% 11% 5% 7% 10% 15% 9% 13% 14% 17% 7% 13% 12% 6% 10% 7% 10% 9% 9%

b b b B B b

East England 54 6 17 4 6 4 5 3 8 8 3 9 8 6 14 22 18 21 35
13% 10% 11% 9% 11% 12% 9% 5% 16% 12% 7% 13% 11% 14% 10% 16% 13% 10% 16%

g a

North East 17 6 9 3 3 - 3 6 3 2 2 5 5 4 6 4 7 6 11
4% 11% 5% 5% 4% - 7% 10% 5% 3% 6% 7% 6% 10% 4% 3% 5% 3% 5%

E e e

North West 50 8 14 5 6 3 6 4 3 6 2 8 10 4 18 11 21 26 25
12% 13% 9% 11% 11% 7% 13% 7% 5% 9% 6% 11% 12% 8% 13% 8% 15% 13% 12%

b

South East 74 5 38 12 10 5 10 7 7 11 7 14 15 9 27 26 21 42 34
18% 9% 23% 24% 18% 15% 19% 11% 14% 17% 19% 20% 20% 21% 20% 20% 16% 20% 15%

Ag Ag a a a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 1/7

Councillors Research
Region
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

South West 41 4 16 5 4 3 8 5 2 8 1 6 7 3 16 13 13 19 24
10% 6% 10% 11% 7% 7% 16% 9% 3% 12% 4% 8% 10% 7% 11% 10% 10% 9% 11%

Hj

Yorkshire & Humber 25 4 14 2 3 1 3 4 2 4 4 2 6 2 6 8 11 13 14
6% 7% 9% 4% 5% 3% 5% 8% 4% 5% 9% 3% 8% 4% 5% 6% 8% 6% 7%

London 41 4 22 8 9 5 1 8 6 5 5 4 4 4 8 22 11 18 26
10% 7% 13% 17% 16% 14% 2% 14% 11% 8% 13% 5% 5% 8% 6% 17% 8% 9% 12%

FkL FKL FkL Fl Fkl f Fl AC

Wales 25 9 12 1 5 3 6 6 4 5 5 10 5 2 12 6 7 19 8
6% 16% 7% 3% 8% 9% 11% 11% 9% 8% 13% 14% 6% 6% 9% 4% 5% 9% 4%

BCl c C B

Grouped Region

England 380 48 153 47 54 31 45 52 44 60 34 60 73 42 124 129 128 188 211
94% 84% 93% 97% 92% 91% 89% 89% 91% 92% 87% 86% 94% 94% 91% 96% 95% 91% 96%

A AjK a A

North 91 18 37 10 12 3 13 14 7 11 8 15 21 10 30 23 38 45 50
22% 31% 22% 20% 20% 10% 25% 24% 14% 17% 21% 21% 27% 23% 22% 17% 28% 22% 23%

EHi e e e E B

Midlands 132 17 41 12 18 16 14 18 23 24 12 22 26 15 43 44 44 64 77
33% 30% 25% 25% 31% 45% 27% 31% 47% 37% 30% 32% 33% 35% 32% 33% 33% 31% 35%

Bcf aBCdFgk b

South East 116 9 60 20 20 10 11 15 12 16 13 18 19 13 35 49 32 60 60
29% 16% 36% 41% 33% 29% 21% 25% 26% 25% 33% 25% 24% 30% 26% 36% 24% 29% 28%

AFl AFgikL A a aC

Wales and South West 66 13 28 7 9 5 14 11 6 13 6 16 12 6 28 19 20 38 31
16% 23% 17% 14% 16% 16% 27% 20% 13% 20% 16% 22% 16% 13% 20% 14% 15% 18% 14%

hm

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 1/8

Councillors Research
Region
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

East Midlands 41 3 29 9 1 30 10 19 19
10% 6% 11% 11% 3% 9% 15% 11% 8%

West Midlands 37 4 24 10 1 31 5 15 19
9% 8% 9% 11% 6% 10% 7% 9% 9%

East England 54 9 25 19 5 37 11 27 26
13% 17% 9% 21% 22% 12% 16% 16% 11%

B

North East 17 - 13 4 - 15 1 4 12
4% - 5% 4% - 5% 2% 2% 5%

North West 50 5 36 9 3 37 10 20 28
12% 10% 13% 10% 11% 12% 15% 12% 13%

South East 74 15 42 17 8 50 16 35 39
18% 28% 16% 20% 33% 16% 24% 21% 17%

B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 1/9

Councillors Research
Region
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

South West 41 5 32 5 3 36 3 12 30
10% 9% 12% 6% 12% 12% 4% 7% 13%

c A

Yorkshire & Humber 25 1 18 5 - 20 5 8 17
6% 3% 7% 6% - 6% 7% 5% 7%

London 41 7 26 8 3 33 6 19 21
10% 14% 10% 9% 13% 10% 9% 11% 9%

Wales 25 2 20 1 - 23 1 11 14
6% 5% 8% 2% - 7% 2% 6% 6%

c

Grouped Region

England 380 49 244 85 23 289 67 159 211
94% 95% 92% 98% 100% 93% 98% 94% 94%

b

North 91 7 67 17 3 72 16 32 57
22% 13% 25% 20% 11% 23% 24% 19% 25%

a

Midlands 132 16 78 38 7 98 26 61 64
33% 31% 29% 43% 31% 31% 38% 36% 28%

B

South East 116 22 68 25 11 83 22 54 60
29% 43% 26% 29% 46% 27% 32% 32% 27%

B b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 1/10

Councillors Research
Region
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Wales and South West 66 7 52 7 3 59 4 22 44
16% 14% 20% 8% 12% 19% 6% 13% 19%

C C

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 2/1

Councillors Research
Party
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 174 174 - - - - - 126 48 48 39 87 25 14 11 14 111
43% 100% - - - - - 44% 41% 35% 36% 55% 27% 43% 18% 34% 62%

BCDEF AB aC ABCD

Labour 130 - 130 - - - - 90 39 57 39 33 37 7 31 24 31
32% - 100% - - - - 32% 33% 42% 36% 21% 39% 21% 53% 59% 17%

ACDEF C C bE aBE aBE

Liberal Democrat 53 - - 53 - - - 34 19 13 19 20 11 4 11 1 25
13% - - 100% - - - 12% 16% 10% 17% 13% 12% 13% 19% 3% 14%

ABDEF a D

Other 16 - - - 16 - - 13 3 10 3 3 5 3 3 - 5
4% - - - 100% - - 5% 2% 7% 3% 2% 6% 10% 5% - 3%

ABCEF C dE

Independent 28 - - - - 28 - 19 9 8 7 14 15 1 3 2 8
7% - - - - 100% - 7% 8% 6% 6% 9% 16% 4% 5% 4% 4%

ABCDF bCdE

UKIP 4 - - - - - 4 4 * * 3 1 1 3 - - *
1% - - - - - 100% 1% * * 2% 1% 1% 9% - - *

ABCDE ACdE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 2/2

Councillors Research
Party
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 174 19 17 33 1 14 44 21 8 14 1 173 24 70 58 22
43% 46% 47% 62% 9% 29% 59% 51% 32% 34% 6% 45% 26% 53% 50% 34%

DeJ DeJ DEHIJ J DEHIJ DEJ J dJ Be BE BE

Labour 130 18 10 7 10 22 13 4 10 24 12 118 41 35 37 16
32% 43% 26% 14% 60% 44% 17% 10% 39% 59% 48% 31% 46% 26% 32% 24%

CFG g BCFG bCFG CFG BCFG bCFG ACdE

Liberal Democrat 53 3 5 9 1 6 14 7 7 1 - 53 14 16 15 7
13% 7% 14% 16% 8% 11% 18% 18% 29% 3% - 14% 15% 12% 13% 11%

j ij aIJ iJ AeIJ

Other 16 - 2 3 2 3 1 2 - - 3 13 5 5 1 5
4% - 5% 6% 14% 5% 2% 5% - - 11% 4% 5% 4% 1% 7%

AFhI AFhi d D

Independent 28 1 3 - 2 5 1 6 - 2 9 20 7 4 3 15
7% 3% 7% - 9% 11% 1% 15% - 4% 35% 5% 8% 3% 2% 22%

cf Cf CFh aCFh ABCdEF
g

HI d ABCD

UKIP 4 * * 1 - - 1 1 - - - 4 - 2 1 1
1% 1% 1% 2% - - 2% 2% - - - 1% - 1% 1% 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 2/3

Councillors Research
Party
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 174 18 83 21 27 12 20 18 21 32 12 30 33 23 46 71 57 84 100
43% 32% 50% 45% 45% 36% 40% 31% 43% 49% 31% 43% 42% 53% 34% 53% 42% 41% 46%

AGJ aGj AGJ Ac

Labour 130 25 45 15 24 15 19 30 19 19 20 21 24 14 61 34 35 63 72
32% 43% 27% 31% 41% 43% 38% 51% 38% 30% 52% 30% 31% 31% 45% 25% 26% 30% 33%

B b b BCIKLM BcIKLm BC

Liberal Democrat 53 5 17 7 3 4 4 7 4 7 5 5 10 3 11 9 32 28 29
13% 8% 10% 15% 6% 11% 7% 11% 8% 11% 12% 7% 13% 7% 8% 7% 24% 13% 13%

AB

Other 16 4 5 2 1 1 3 1 - 2 1 2 3 3 6 8 3 10 7
4% 7% 3% 5% 1% 3% 5% 2% - 4% 2% 4% 4% 6% 4% 6% 2% 5% 3%

h h

Independent 28 6 14 1 4 1 5 2 5 4 1 9 8 1 9 12 8 19 9
7% 10% 8% 3% 7% 4% 9% 4% 11% 6% 3% 13% 10% 3% 7% 9% 6% 9% 4%

cgm B

UKIP 4 - 2 * - 1 - * - * - 2 - - 4 * - 3 1
1% - 1% 1% - 3% - 1% - 1% - 3% - - 3% * - 2% *

c

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 2/4

Councillors Research
Party
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Conservative 174 38 78 56 20 105 49 110 56
43% 75% 29% 65% 85% 34% 72% 65% 25%

B B B B B

Labour 130 5 113 11 1 121 7 32 96
32% 9% 43% 13% 3% 39% 10% 19% 43%

AC AC A

Liberal Democrat 53 4 36 13 1 45 7 15 38
13% 7% 14% 15% 6% 14% 10% 9% 17%

A

Other 16 - 15 1 - 15 1 3 12
4% - 6% 1% - 5% 1% 2% 6%

ac a

Independent 28 5 19 4 1 23 4 9 20
7% 10% 7% 5% 6% 7% 6% 5% 9%

UKIP 4 - 3 1 - 3 1 1 3
1% - 1% 2% - 1% 1% 1% 1%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 3/1

Councillors Research
Authority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 94 25 37 11 5 15 1 64 30 38 27 29 94 - - - -
23% 14% 28% 21% 32% 52% 21% 22% 25% 28% 24% 19% 100% - - - -

A a ABC c BCDE

County 31 14 7 4 3 1 3 22 9 9 9 14 - 31 - - -
8% 8% 5% 8% 19% 5% 67% 8% 8% 6% 8% 9% - 100% - - -

B ABCDE ACDE

Metropolitan 59 11 31 11 3 3 - 44 15 27 15 16 - - 59 - -
15% 6% 24% 21% 20% 10% - 15% 13% 20% 14% 10% - - 100% - -

Af A A C ABDE

London 41 14 24 1 - 2 - 28 13 17 11 13 - - - 41 -
10% 8% 19% 3% - 6% - 10% 11% 13% 10% 8% - - - 100% -

ACD ABCE

District 180 111 31 25 5 8 * 128 52 45 49 86 - - - - 180
44% 64% 24% 47% 29% 28% 12% 45% 44% 33% 44% 54% - - - - 100%

BCDEF BF a A ABCD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 3/2

Councillors Research
Authority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 94 3 6 6 9 15 11 16 4 - 25 69 27 15 11 40
23% 8% 16% 11% 52% 30% 15% 38% 15% - 100% 18% 30% 12% 9% 61%

I i ABCFHI ACFI I ABCFHI I ABCDEF
G
HI cD ACD ABCD

County 31 8 3 8 - 2 6 4 - - - 31 2 19 6 4
8% 20% 7% 15% - 5% 8% 10% - - - 8% 3% 14% 5% 6%

dEfHIJ eHIj i b aBDe

Metropolitan 59 - 16 - 8 20 - - 14 - - 59 42 16 - -
15% - 44% - 48% 41% - - 57% - - 15% 47% 12% - -

ACFGIJ ACFGIJ ACFGIJ ACFGIJ DE ACDE DE

London 41 - - - - - - - - 41 - 41 - - 41 -
10% - - - - - - - - 100% - 11% - - 36% -

ABCDEF
G

HJ BCE ABCE

District 180 30 12 39 - 12 57 22 7 - - 180 19 82 57 22
44% 72% 33% 73% - 24% 77% 52% 28% - - 47% 21% 62% 50% 33%

BDEgHIJ DIJ BDEGHIJ DIJ BDEGHIJ bDEhIJ DIJ BE ABdE BE b

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 3/3

Councillors Research
Authority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 94 26 38 15 15 11 16 23 13 20 15 23 20 9 40 23 31 55 44
23% 46% 23% 32% 26% 33% 31% 40% 26% 31% 39% 33% 25% 21% 29% 17% 23% 27% 20%

BDHLM Blm Bm B

County 31 - 9 8 2 4 6 6 1 7 6 4 10 3 14 8 9 16 15
8% - 6% 17% 3% 11% 12% 10% 2% 11% 15% 6% 13% 7% 11% 6% 7% 8% 7%

a ABDHk Ah Adh Ah Adh ABDH a AbdH a

Metropolitan 59 11 13 6 6 6 9 12 4 9 5 10 10 8 20 14 25 24 37
15% 19% 8% 13% 11% 17% 18% 21% 8% 15% 12% 14% 13% 17% 15% 10% 19% 12% 17%

B b B Bh b B

London 41 4 22 8 9 5 1 8 6 5 5 4 4 4 8 22 11 18 26
10% 7% 13% 17% 16% 14% 2% 14% 11% 8% 13% 5% 5% 8% 6% 17% 8% 9% 12%

FkL FKL FkL Fl Fkl f Fl AC

District 180 16 83 10 26 8 19 9 26 23 8 30 34 21 54 68 58 93 96
44% 29% 50% 21% 45% 25% 38% 15% 53% 35% 20% 42% 44% 47% 40% 50% 43% 45% 44%

g ACEGIJ aCeGJ cGj ACEGiJ cGj CeGJ aCeGJ aCEGJ a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 3/4

Councillors Research
Authority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Unitary 94 5 71 17 1 81 11 31 61
23% 10% 27% 19% 6% 26% 17% 18% 27%

A A A

County 31 - 28 4 1 28 2 9 21
8% - 10% 5% 6% 9% 3% 5% 9%

A c

Metropolitan 59 - 52 7 - 53 5 21 36
15% - 20% 8% - 17% 8% 12% 16%

AC A Ac

London 41 7 26 8 3 33 6 19 21
10% 14% 10% 9% 13% 10% 9% 11% 9%

District 180 39 87 51 18 117 44 89 87
44% 76% 33% 59% 76% 37% 64% 53% 39%

Bc B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 4/1

Councillors Research
Gender
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 287 126 90 34 13 19 4 287 - 98 73 116 64 22 44 28 128
71% 72% 70% 65% 82% 68% 89% 100% - 72% 66% 73% 68% 71% 74% 69% 71%

B

Female 118 48 39 19 3 9 * - 118 38 38 42 30 9 15 13 52
29% 28% 30% 35% 18% 32% 11% - 100% 28% 34% 27% 32% 29% 26% 31% 29%

A

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 4/2

Councillors Research
Gender
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 287 28 25 37 8 39 50 33 19 28 18 268 65 91 79 52
71% 68% 68% 69% 49% 78% 68% 80% 75% 69% 74% 71% 72% 69% 68% 78%

D D

Female 118 13 12 16 8 11 24 8 6 13 6 112 25 41 37 15
29% 32% 32% 31% 51% 22% 32% 20% 25% 31% 26% 29% 28% 31% 32% 22%

EG

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 4/3

Councillors Research
Gender
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 287 45 128 36 39 20 39 36 33 40 23 53 57 32 87 94 106 150 154
71% 78% 78% 74% 66% 57% 76% 62% 68% 61% 60% 75% 73% 72% 64% 70% 78% 72% 70%

EgIj dEGIJ eij ei e A

Female 118 13 36 12 20 15 12 22 15 26 15 17 21 12 49 41 29 58 65
29% 22% 22% 26% 34% 43% 24% 38% 32% 39% 40% 25% 27% 28% 36% 30% 22% 28% 30%

b ABfkl aB ABfk aBf C

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 4/4

Councillors Research
Gender
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Male 287 42 178 65 15 219 52 121 158
71% 81% 68% 75% 63% 70% 77% 72% 70%

b

Female 118 10 86 22 9 94 16 48 67
29% 19% 32% 25% 37% 30% 23% 28% 30%

a

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 5/1

Councillors Research
Age
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 136 48 57 13 10 8 * 98 38 136 - - 38 9 27 17 45
34% 27% 44% 25% 61% 28% 11% 34% 32% 100% - - 40% 28% 47% 42% 25%

ACf ACEF BC E bE e

55-64 110 39 39 19 3 7 3 73 38 - 110 - 27 9 15 11 49
27% 23% 30% 36% 20% 23% 66% 25% 32% - 100% - 29% 29% 26% 26% 27%

A ABcDE AC

65 or over 158 87 33 20 3 14 1 116 42 - - 158 29 14 16 13 86
39% 50% 25% 39% 19% 49% 23% 40% 36% - - 100% 31% 43% 27% 32% 48%

BD b Bd AB AC

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 5/2

Councillors Research
Age
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 136 8 16 12 11 13 29 14 10 17 6 130 34 36 46 20
34% 19% 42% 23% 66% 25% 39% 34% 41% 42% 25% 34% 37% 27% 40% 31%

Ac ACEfGJ Ac A Ac C

55-64 110 13 8 14 4 12 19 10 8 11 11 99 24 35 29 21
27% 33% 20% 27% 27% 24% 25% 25% 32% 26% 45% 26% 27% 27% 25% 32%

befg

65 or over 158 20 14 27 1 25 27 17 7 13 7 151 33 61 40 24
39% 49% 38% 50% 7% 50% 36% 41% 27% 32% 29% 40% 36% 46% 35% 37%

Dh D Dh Dh D D d d

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 5/3

Councillors Research
Age
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 136 26 41 22 20 7 16 22 19 15 11 27 28 18 67 48 21 70 70
34% 45% 25% 46% 35% 22% 31% 38% 40% 23% 29% 38% 36% 42% 49% 36% 16% 34% 32%

BEI BEI bei Bei bei bi BeI BC C

55-64 110 19 50 14 21 15 13 17 13 21 12 21 28 14 42 28 40 56 60
27% 33% 31% 29% 36% 43% 25% 30% 27% 33% 31% 30% 35% 31% 31% 21% 29% 27% 28%

f b

65 or over 158 12 73 12 17 12 22 18 16 29 15 23 23 12 27 58 74 80 88
39% 22% 44% 25% 29% 35% 44% 32% 33% 45% 39% 32% 29% 27% 20% 43% 55% 39% 40%

ACdgkLM AClm ACdlm a A Ab

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 5/4

Councillors Research
Age
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

54 or under 136 10 98 29 4 107 25 48 84
34% 19% 37% 33% 16% 34% 37% 29% 38%

A a a a a

55-64 110 17 77 17 9 91 11 47 63
27% 33% 29% 19% 37% 29% 16% 28% 28%

c c C C

65 or over 158 25 89 41 11 114 32 74 78
39% 48% 34% 47% 47% 37% 47% 44% 35%

b B b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/1

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 165 83 45 17 5 14 2 128 36 41 50 73 38 9 13 22 83
41% 47% 35% 32% 30% 49% 44% 45% 31% 30% 46% 46% 40% 30% 21% 53% 46%

BC B A A C bC bC

Finance / Budgets 78 33 24 10 3 8 - 57 21 28 28 23 20 10 10 4 34
19% 19% 19% 19% 20% 29% - 20% 17% 20% 25% 14% 21% 31% 18% 9% 19%

f C De

Environment 70 30 21 5 2 9 2 53 17 27 21 23 23 4 10 4 30
17% 17% 16% 10% 15% 33% 44% 18% 15% 19% 19% 14% 24% 13% 17% 9% 17%

abC ABC d

Health 65 32 19 7 2 4 * 40 26 15 21 29 20 7 9 5 23
16% 18% 15% 14% 14% 15% 12% 14% 22% 11% 19% 18% 22% 22% 16% 13% 13%

a a a e

Community Safety 59 27 24 3 1 4 - 39 20 20 21 17 15 2 6 9 26
15% 15% 18% 7% 4% 15% - 14% 17% 15% 19% 11% 16% 6% 11% 22% 15%

c C c B

Childrens Services 58 18 30 7 1 2 * 36 22 22 17 18 23 6 12 8 9
14% 10% 23% 12% 6% 9% 12% 13% 19% 16% 16% 12% 24% 19% 21% 19% 5%

Acd E E E E

Regeneration 57 18 25 5 4 6 - 45 13 26 19 12 26 - 11 4 16
14% 10% 19% 9% 24% 20% - 16% 11% 19% 17% 8% 28% - 18% 10% 9%

Ac ac C C BDE Be b b

Corporate Resources 51 20 19 4 3 5 - 39 12 16 13 22 16 6 9 1 19
13% 12% 15% 7% 16% 17% - 14% 10% 12% 11% 14% 17% 19% 15% 3% 11%

d D d

Housing 49 21 19 4 - 5 - 33 15 19 13 16 13 1 4 6 26
12% 12% 14% 7% - 19% - 12% 13% 14% 12% 10% 14% 3% 7% 13% 14%

d d b b

Transport 48 21 15 7 2 1 * 36 12 22 14 12 15 8 6 8 10
12% 12% 12% 14% 15% 5% 11% 13% 10% 16% 13% 8% 16% 26% 11% 20% 6%

C E cE E

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/2

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Leisure and Culture 44 23 14 3 3 1 - 32 12 18 14 12 9 3 8 4 21
11% 13% 10% 6% 17% 5% - 11% 10% 14% 13% 7% 10% 9% 13% 9% 11%

c

Education 39 12 20 5 1 1 - 23 15 11 12 15 15 6 5 5 8
10% 7% 15% 9% 6% 5% - 8% 13% 8% 11% 10% 16% 19% 8% 13% 4%

A E E e

Adult Services 34 12 15 4 1 1 1 20 15 7 15 12 11 4 6 5 8
8% 7% 11% 7% 6% 5% 23% 7% 12% 5% 13% 8% 12% 13% 10% 12% 5%

a a A E e

Other 194 86 59 25 10 12 2 127 67 65 42 87 35 17 32 18 91
48% 49% 46% 47% 61% 41% 55% 44% 56% 48% 38% 55% 38% 55% 54% 45% 51%

A B a A A

None of the above 22 8 5 6 1 2 - 17 4 10 3 8 3 - 3 5 10
5% 5% 4% 12% 5% 6% - 6% 4% 7% 3% 5% 3% - 6% 13% 5%

aB AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 28



Table 6/3

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 165 14 9 17 9 14 38 16 14 22 12 153 37 41 60 28
41% 35% 24% 32% 52% 29% 51% 39% 57% 53% 47% 40% 40% 31% 52% 42%

b aBCE aBCE BcE b c AC

Finance / Budgets 78 8 9 8 5 10 15 7 6 4 5 73 21 26 19 12
19% 20% 25% 15% 29% 19% 21% 18% 26% 9% 19% 19% 23% 19% 16% 19%

i i i

Environment 70 3 9 9 5 8 14 6 2 4 10 60 15 22 18 16
17% 8% 25% 17% 29% 16% 19% 14% 9% 9% 39% 16% 16% 17% 15% 23%

Ai Ai ACEFGHI

Health 65 5 11 8 2 6 11 8 4 5 5 60 11 24 16 13
16% 13% 30% 15% 13% 11% 15% 19% 14% 13% 22% 16% 13% 18% 14% 20%

aEf

Community Safety 59 6 6 6 3 6 10 4 3 9 5 54 12 18 20 9
15% 14% 16% 12% 16% 13% 14% 10% 12% 22% 20% 14% 13% 14% 17% 14%

Childrens Services 58 7 8 3 6 4 7 5 4 8 6 52 14 18 15 11
14% 17% 21% 6% 35% 8% 9% 12% 18% 19% 26% 14% 15% 14% 13% 17%

c Cef CEFg c CEF

Regeneration 57 5 6 6 6 8 5 4 4 4 9 48 18 17 9 13
14% 13% 17% 10% 38% 16% 7% 9% 15% 10% 37% 13% 20% 13% 8% 20%

ACeFGI AbCEFGhI aD D

Corporate Resources 51 5 4 5 3 6 10 8 3 1 6 45 13 14 11 14
13% 11% 12% 9% 20% 13% 13% 19% 11% 3% 23% 12% 14% 10% 9% 21%

i I cI ACD

Housing 49 9 7 8 3 3 7 2 2 6 4 44 7 23 12 6
12% 21% 18% 14% 16% 5% 9% 4% 7% 13% 18% 12% 8% 17% 11% 9%

EfG eG g eg aB

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/4

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Transport 48 4 4 4 3 5 12 5 2 8 1 47 10 12 20 7
12% 10% 9% 8% 16% 10% 15% 13% 8% 20% 6% 12% 11% 9% 17% 10%

c

Leisure and Culture 44 7 3 6 4 4 9 3 2 4 2 42 10 15 13 6
11% 16% 8% 11% 27% 7% 13% 8% 8% 9% 10% 11% 11% 12% 11% 9%

bEg

Education 39 6 3 3 2 2 7 1 4 5 5 34 8 12 13 6
10% 15% 7% 5% 13% 4% 10% 3% 15% 13% 20% 9% 9% 9% 11% 10%

eG g cEG

Adult Services 34 6 5 4 - 3 5 3 1 5 3 31 3 16 10 5
8% 16% 14% 7% - 5% 7% 6% 4% 12% 12% 8% 4% 12% 9% 8%

e B

Other 194 20 17 33 11 27 33 18 9 18 7 187 47 70 52 25
48% 49% 45% 61% 66% 55% 45% 44% 35% 45% 27% 49% 52% 53% 45% 38%

fgHJ hJ J e e E

None of the above 22 1 2 2 - 2 5 2 2 5 - 22 4 5 10 2
5% 2% 6% 4% - 4% 7% 4% 9% 13% - 6% 5% 4% 9% 2%

aj e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/5

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 165 33 165 24 28 13 23 16 25 26 16 36 35 15 41 58 65 88 86
41% 59% 100% 51% 48% 39% 46% 28% 52% 40% 40% 52% 45% 35% 30% 43% 48% 43% 39%

eGIjM ACDEF
GH

IJKLM G G g G Gm G A A

Finance / Budgets 78 18 35 12 15 10 22 8 10 15 7 17 78 9 23 29 26 33 47
19% 32% 21% 26% 25% 30% 44% 14% 22% 23% 19% 24% 100% 20% 17% 22% 19% 16% 22%

G g BcDGHI
JK
M

ABCDEF
G

HIJKM

Environment 70 27 36 21 23 6 11 9 18 16 5 70 17 21 31 25 14 30 41
17% 48% 22% 44% 39% 17% 22% 15% 38% 24% 12% 100% 22% 48% 23% 19% 11% 15% 19%

BEFGIJL BEFGIJL BEfGiJL BEfGJl ABCDEF
G

HIJLM BEFGIJL C c

Health 65 12 26 9 16 24 11 19 11 65 12 16 15 9 21 21 23 38 32
16% 21% 16% 19% 26% 70% 22% 32% 23% 100% 32% 22% 19% 21% 15% 16% 17% 18% 15%

b ABCDF
GH

JKLM Bl

ABCDEF
G

HJKLM B

Community Safety 59 15 28 8 59 10 8 10 12 16 6 23 15 19 22 26 11 23 41
15% 26% 17% 17% 100% 30% 16% 18% 26% 24% 16% 32% 19% 43% 17% 19% 8% 11% 19%

ABCEF
GH

IJKLM b BcFgjl

aBCFGh
IJ
L C C A

Childrens Services 58 8 16 12 10 18 10 58 11 19 28 9 8 13 22 16 19 28 34
14% 14% 10% 24% 17% 54% 19% 100% 23% 29% 71% 12% 11% 30% 17% 12% 14% 14% 16%

Bkl ABCDF
HI

KLM b

ABCDEF
H

IJKLM Bl aBKL

ABCDF
HI

KLM aBKL

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 6/6

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Regeneration 57 57 33 17 15 7 13 8 18 12 7 27 18 14 21 20 16 24 35
14% 100% 20% 36% 25% 20% 25% 14% 36% 19% 18% 39% 23% 31% 16% 15% 12% 12% 16%

BCDEF
GH

IJKLM BGIj BGIj BeGIJL G

Corporate Resources 51 13 23 8 8 5 51 10 4 11 9 11 22 5 13 15 23 24 30
13% 22% 14% 16% 14% 14% 100% 17% 8% 17% 22% 16% 29% 11% 9% 11% 17% 11% 14%

H ABCDE
GH

IJKLM h BDeHkM a

Housing 49 18 25 15 12 8 4 11 49 11 7 18 10 10 16 15 17 18 35
12% 31% 15% 31% 21% 24% 7% 19% 100% 17% 18% 26% 13% 23% 12% 11% 13% 9% 16%

BFiL BFiL F F f ABCDEF
G

IJKLM bFl F A

Transport 48 17 24 48 8 6 8 12 15 9 8 21 12 7 18 17 13 25 25
12% 30% 15% 100% 14% 17% 15% 20% 30% 14% 20% 31% 16% 17% 13% 12% 10% 12% 11%

BDfIl ABDEF
GH

IJKLM BDfIl BDfIL

Leisure and Culture 44 14 15 7 19 7 5 13 10 9 7 21 9 44 16 20 8 17 29
11% 24% 9% 16% 32% 20% 9% 23% 20% 14% 17% 30% 12% 100% 11% 15% 6% 8% 13%

BFl BCFIL b Bfl B BcFIL ABCDEF
G

HIJKL C a

Education 39 7 16 8 6 12 9 28 7 12 39 5 7 7 15 12 11 20 24
10% 12% 9% 16% 11% 34% 17% 48% 14% 19% 100% 7% 10% 15% 11% 9% 8% 10% 11%

ABcDfHi
KL
m k

ABCDF
HI

KLM bK

ABCDEF
G

HIKLM

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/7

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd
or 3rd
term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Adult Services 34 7 13 6 10 34 5 18 8 24 12 6 10 7 11 13 10 19 18
8% 12% 8% 12% 18% 100% 9% 32% 17% 37% 30% 9% 13% 16% 8% 10% 7% 9% 8%

B ABCDFGH
IJKLM

ABCdFhK
L
m b

ABCDFHK

LM ABCFKL

Other 194 15 71 19 22 10 22 17 17 19 15 24 24 11 65 67 62 90 114
48% 27% 43% 39% 38% 30% 43% 30% 36% 29% 38% 34% 31% 26% 48% 50% 46% 44% 52%

AgilM am a

None of the above 22 - - - - - - - - - - - - - 7 10 5 12 11
5% - - - - - - - - - - - - - 5% 7% 4% 6% 5%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 6/8

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning 165 30 92 40 9 118 38 64 94
41% 59% 35% 46% 40% 38% 55% 38% 42%

B b B

Finance / Budgets 78 9 49 20 6 61 12 34 44
19% 18% 19% 23% 24% 19% 17% 20% 20%

Environment 70 13 40 16 5 53 13 29 40
17% 25% 15% 19% 19% 17% 18% 17% 18%

b

Health 65 12 39 14 2 56 7 29 36
16% 23% 15% 16% 8% 18% 11% 17% 16%

Community Safety 59 9 36 13 5 45 8 28 30
15% 18% 14% 16% 22% 15% 12% 17% 13%

Childrens Services 58 3 48 7 2 53 3 23 33
14% 7% 18% 8% 9% 17% 4% 13% 15%

aC C

Regeneration 57 7 38 12 1 46 10 21 36
14% 14% 14% 14% 6% 15% 15% 12% 16%

Corporate Resources 51 8 36 7 5 38 8 21 28
13% 15% 13% 8% 20% 12% 11% 12% 13%

Housing 49 12 28 7 4 36 8 24 23
12% 24% 11% 8% 19% 12% 11% 14% 10%

BC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 6/9

Councillors Research
Do you currently serve on any of the following committees in your role as a Local Government Councillor?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Transport 48 4 30 13 1 38 9 17 29
12% 8% 11% 16% 6% 12% 13% 10% 13%

Leisure and Culture 44 11 27 6 9 31 4 21 20
11% 22% 10% 7% 39% 10% 7% 13% 9%

BC BC

Education 39 - 30 9 1 33 4 15 23
10% - 11% 10% 6% 11% 6% 9% 10%

A A

Adult Services 34 3 25 6 1 30 3 14 19
8% 7% 9% 7% 4% 10% 5% 8% 8%

Other 194 16 134 41 9 151 32 80 105
48% 31% 51% 47% 40% 48% 47% 48% 47%

A a

None of the above 22 4 12 6 5 14 3 11 10
5% 8% 4% 7% 21% 4% 4% 7% 5%

BC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 7/1

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 46 61 11 6 9 4 87 49 67 42 27 40 14 20 8 54
34% 26% 47% 21% 35% 32% 88% 30% 41% 49% 38% 17% 43% 46% 34% 19% 30%

AC ABCDE A bC C DE De

I am serving my second term 72 38 17 6 6 4 * 47 25 25 16 31 12 5 6 9 40
18% 22% 13% 11% 38% 14% 12% 16% 21% 19% 14% 20% 13% 16% 10% 21% 22%

bc BCe aC

I am serving my third term 62 33 16 3 2 8 - 47 16 23 12 27 11 3 8 14 28
15% 19% 13% 7% 11% 27% - 16% 13% 17% 11% 17% 11% 9% 13% 33% 15%

C bCf ABCE

I am serving my fourth term 58 29 14 15 1 - - 45 13 12 18 28 10 3 9 7 29
14% 16% 11% 28% 5% - - 16% 11% 9% 16% 18% 11% 9% 16% 17% 16%

E aBDEf a A

I am serving at least my fifth term 76 28 21 17 2 8 - 60 16 9 22 45 21 6 16 4 29
19% 16% 16% 33% 11% 27% - 21% 14% 7% 20% 29% 23% 20% 27% 10% 16%

ABdF f b A A de

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 7/2

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 15 14 14 6 18 27 16 6 8 12 124 30 43 35 28
34% 37% 37% 26% 36% 36% 36% 38% 25% 19% 49% 32% 33% 33% 30% 42%

i i i chI d

I am serving my second term 72 7 6 15 4 4 16 5 4 9 3 69 12 28 25 8
18% 16% 16% 28% 23% 8% 21% 11% 18% 21% 13% 18% 13% 21% 21% 12%

EG E e

I am serving my third term 62 6 4 7 - 7 11 8 3 14 2 60 11 17 24 11
15% 15% 10% 13% - 15% 15% 20% 13% 33% 10% 16% 12% 13% 21% 16%

d aBCDeFhj bc

I am serving my fourth term 58 3 5 10 5 6 13 6 3 7 2 56 13 17 20 8
14% 6% 14% 18% 28% 12% 17% 14% 12% 17% 8% 15% 15% 13% 17% 12%

a A a

I am serving at least my fifth term 76 10 9 8 2 15 9 7 8 4 5 72 25 27 13 12
19% 25% 23% 15% 14% 30% 12% 17% 32% 10% 19% 19% 27% 20% 11% 18%

fi cFI cFI D aD D

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 7/3

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 21 41 18 22 11 13 22 16 21 15 31 23 16 136 - - 92 46
34% 37% 25% 38% 38% 33% 25% 39% 33% 32% 40% 44% 29% 35% 100% - - 44% 21%

b b b B b BFl BC B

I am serving my second term 72 11 33 8 11 8 9 8 6 13 9 18 21 9 - 72 - 33 47
18% 20% 20% 17% 19% 24% 17% 13% 12% 19% 24% 25% 27% 20% - 54% - 16% 22%

gh gh AC

I am serving my third term 62 9 26 8 15 5 7 8 9 9 3 7 8 11 - 62 - 29 35
15% 16% 16% 18% 25% 13% 13% 14% 19% 14% 8% 10% 11% 26% - 46% - 14% 16%

JKL JKL AC

I am serving my fourth term 58 8 25 4 3 4 10 9 7 12 5 5 8 3 - - 58 24 37
14% 13% 15% 8% 6% 11% 19% 15% 14% 19% 13% 7% 10% 7% - - 43% 12% 17%

dk DK d cDKm AB

I am serving at least my fifth term 76 8 40 9 7 6 13 10 11 11 6 10 18 5 - - 76 29 53
19% 14% 24% 20% 12% 18% 26% 18% 22% 16% 16% 14% 23% 11% - - 57% 14% 24%

dkm dkm AB A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 7/4

Councillors Research
Which of the following best describes your length of services as a local councillor?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

I am newly elected 136 17 92 27 7 99 29 60 73
34% 33% 35% 31% 29% 32% 43% 35% 32%

b

I am serving my second term 72 10 45 18 4 56 13 31 40
18% 19% 17% 20% 15% 18% 19% 18% 18%

I am serving my third term 62 5 40 15 4 49 10 27 34
15% 9% 15% 17% 16% 16% 15% 16% 15%

I am serving my fourth term 58 7 35 16 4 48 7 26 30
14% 14% 13% 19% 17% 15% 10% 15% 13%

I am serving at least my fifth term 76 13 52 10 5 62 10 26 48
19% 25% 20% 12% 23% 20% 14% 15% 21%

c c

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 8/1

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 207 84 63 28 10 19 3 150 58 70 56 80 55 16 24 18 93
51% 48% 49% 53% 63% 67% 78% 52% 49% 52% 51% 51% 59% 52% 41% 44% 52%

ab C

Cabinet member 60 33 18 6 1 2 - 39 21 20 16 24 9 4 6 8 33
15% 19% 14% 11% 6% 7% - 13% 18% 15% 14% 15% 9% 13% 11% 19% 18%

A

Housing and / or planning lead member 25 17 4 3 - 2 - 20 5 5 8 12 4 1 3 1 16
6% 10% 3% 5% - 7% - 7% 4% 3% 8% 8% 5% 3% 5% 3% 9%

B

Opposition Leader 23 4 8 6 2 3 - 16 6 9 5 9 5 3 3 1 11
6% 2% 6% 12% 15% 9% - 6% 5% 6% 4% 6% 5% 9% 5% 3% 6%

A A a

Shadow housing / and / or planning spokesman 17 7 3 6 1 - * 15 2 8 3 7 5 2 5 3 3
4% 4% 2% 12% 5% - 11% 5% 2% 6% 3% 4% 5% 6% 8% 7% 2%

ABe e e E e

Leader of the Council 6 4 1 2 - - - 5 1 1 3 3 - - 2 - 4
1% 2% 1% 3% - - - 2% 1% 1% 2% 2% - - 4% - 2%

a

Other 108 49 39 12 4 4 * 71 37 32 32 44 25 6 23 13 40
27% 28% 30% 23% 22% 14% 12% 25% 31% 24% 29% 28% 27% 20% 39% 32% 23%

bE

Net: Non-backbencher 219 100 72 29 7 9 1 154 65 70 60 88 44 15 37 26 96
54% 58% 55% 56% 43% 33% 22% 54% 55% 52% 55% 56% 47% 48% 63% 64% 53%

EF ef ef a

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 8/2

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 207 24 19 21 6 26 42 19 13 18 19 188 45 64 60 38
51% 58% 50% 39% 36% 53% 57% 47% 52% 44% 77% 49% 49% 48% 52% 58%

c C bCDefGhI

Cabinet member 60 7 2 10 2 6 17 5 2 8 1 59 10 19 25 6
15% 16% 6% 19% 13% 11% 22% 13% 7% 19% 4% 16% 11% 15% 21% 10%

bj BhJ BE

Housing and / or planning lead member 25 3 3 4 - 3 6 5 1 1 - 25 3 10 7 5
6% 8% 9% 7% - 5% 7% 11% 4% 3% - 7% 4% 8% 6% 7%

Opposition Leader 23 2 3 3 1 1 5 1 3 1 1 21 5 9 6 3
6% 5% 8% 6% 8% 2% 6% 4% 13% 3% 6% 6% 6% 7% 5% 4%

e

Shadow housing / and / or planning spokesman 17 - 3 3 1 1 3 1 1 3 1 16 3 6 5 2
4% - 9% 6% 7% 3% 4% 2% 4% 7% 6% 4% 4% 5% 5% 3%

A a a

Leader of the Council 6 1 1 - - 2 1 1 - - - 6 2 2 1 1
1% 2% 4% - - 5% 1% 2% - - - 2% 2% 2% 1% 1%

Other 108 10 11 20 6 16 9 11 8 13 4 104 30 40 22 15
27% 23% 29% 37% 36% 32% 12% 28% 34% 32% 16% 27% 33% 30% 19% 23%

F Fj F F F F F d D D

Net: Non-backbencher 219 21 20 35 11 25 34 24 14 26 8 211 50 77 60 31
54% 51% 55% 66% 64% 51% 46% 57% 57% 64% 31% 56% 55% 58% 52% 47%

j FJ j J j fJ

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 8/3

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance /
Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 207 24 88 25 23 19 24 28 18 38 20 30 33 17 92 62 53 207 21
51% 43% 54% 53% 38% 55% 46% 48% 37% 59% 51% 43% 42% 38% 68% 46% 39% 100% 9%

Dhm aDHklM BC B

Cabinet member 60 12 21 10 8 2 7 7 10 7 9 11 9 8 8 31 21 1 60
15% 21% 13% 20% 14% 5% 13% 12% 20% 11% 24% 16% 12% 18% 6% 23% 16% * 27%

E E e bEi e A A A

Housing and / or planning lead member 25 7 17 2 - 1 3 3 10 5 1 7 4 5 3 8 15 2 25
6% 11% 10% 5% - 4% 6% 6% 22% 8% 2% 9% 5% 12% 2% 6% 11% 1% 11%

Dj D d d BCDEFGIJ
kL D D Dj a A A

Opposition Leader 23 4 7 2 9 - 4 1 - 3 - 6 9 - 2 9 12 - 23
6% 6% 4% 3% 15% - 8% 2% - 4% - 9% 12% - 2% 7% 9% - 10%

hm BCEGHI
J

M eHjm eHjm BcEGHiJM A A A

Shadow housing / and / or planning spokesman 17 1 12 3 1 1 1 4 6 3 4 3 1 3 6 3 9 5 17
4% 2% 7% 7% 2% 3% 3% 6% 12% 5% 9% 4% 1% 8% 4% 2% 6% 2% 8%

L l l ADfkL L L A

Leader of the Council 6 1 1 - - - 1 1 - - 1 - 2 - - 1 5 - 6
1% 2% * - - - 2% 2% - - 3% - 2% - - 1% 4% - 3%

A A

Other 108 16 40 9 22 14 15 21 14 20 12 20 25 16 30 37 41 15 108
27% 27% 24% 18% 38% 42% 30% 36% 29% 30% 32% 29% 32% 37% 22% 28% 30% 7% 49%

bC BC bC c c A

Net: Non-backbencher 219 35 86 25 41 18 30 34 35 32 24 41 47 29 46 82 90 21 219
54% 60% 52% 52% 69% 53% 59% 59% 71% 49% 62% 59% 61% 66% 34% 61% 67% 10% 100%

BcI BcI i A A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 8/4

Councillors Research
Which of the following describes your role as a local councillor?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Backbencher 207 30 131 44 11 155 41 82 116
51% 58% 50% 51% 47% 50% 60% 48% 52%

Cabinet member 60 10 38 11 4 46 10 29 31
15% 19% 14% 12% 19% 15% 14% 17% 14%

Housing and / or planning lead member 25 6 13 6 3 16 6 13 12
6% 12% 5% 6% 15% 5% 8% 8% 5%

B b

Opposition Leader 23 2 17 4 - 21 2 8 14
6% 4% 6% 5% - 7% 3% 5% 6%

Shadow housing / and / or planning spokesman 17 1 11 5 - 17 - 6 11
4% 2% 4% 6% - 6% - 4% 5%

c

Leader of the Council 6 1 4 1 - 4 2 2 4
1% 1% 2% 2% - 1% 3% 1% 2%

Other 108 9 75 24 5 87 15 49 57
27% 18% 28% 28% 23% 28% 22% 29% 26%

Net: Non-backbencher 219 28 145 45 13 175 30 97 119
54% 54% 55% 52% 57% 56% 44% 57% 53%

c

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 9/1

Councillors Research
Q1 Which of the following new delivery models, if any, has your council considered implementing?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Joint Ventures 261 111 83 34 11 19 2 193 68 81 71 109 61 18 42 18 123
65% 64% 64% 65% 69% 68% 55% 68% 57% 60% 65% 69% 65% 57% 72% 43% 68%

b D D D

Outsourcing specific services to the private sector 241 110 69 28 10 21 4 171 69 82 69 89 53 22 32 28 105
59% 63% 53% 52% 61% 73% 88% 60% 58% 61% 63% 56% 56% 70% 55% 68% 58%

b bc BC

Wider strategic partnerships with private sector 204 90 63 25 6 16 4 145 59 62 58 83 53 18 30 16 88
50% 51% 49% 47% 40% 57% 88% 51% 49% 46% 52% 53% 56% 58% 51% 38% 49%

ABCD d

Third sector delivery 196 68 77 22 11 16 2 142 54 86 48 63 61 18 42 24 51
49% 39% 59% 42% 70% 55% 54% 50% 46% 63% 44% 40% 65% 56% 71% 59% 29%

AC AC BC E E E E

Trading services 129 51 47 18 5 6 1 92 37 47 36 45 27 16 28 18 39
32% 29% 37% 33% 32% 21% 34% 32% 31% 35% 33% 29% 29% 52% 47% 44% 22%

AE AE E

Special Purpose Vehicles 120 55 39 13 4 7 * 97 23 43 31 45 27 6 19 17 51
30% 32% 30% 25% 26% 26% 11% 34% 19% 32% 28% 29% 29% 20% 32% 42% 28%

B b

Mutuals 69 15 38 6 7 3 - 49 20 31 19 19 15 7 17 11 19
17% 8% 29% 12% 41% 12% - 17% 17% 22% 17% 12% 16% 22% 28% 27% 10%

ACef ACEF C E aE E

None of the above 33 14 7 8 2 1 * 21 12 11 6 15 9 2 1 3 18
8% 8% 6% 15% 11% 5% 12% 7% 10% 8% 6% 9% 10% 7% 2% 6% 10%

B c C

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 9/2

Councillors Research
Q1 Which of the following new delivery models, if any, has your council considered implementing?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Joint Ventures 261 22 27 29 12 33 53 31 17 18 20 242 61 78 70 51
65% 53% 72% 55% 70% 66% 71% 76% 70% 43% 80% 64% 68% 59% 61% 78%

aI i acI ACI I ACI ACD

Outsourcing specific services to the private sector 241 20 25 38 7 26 45 24 16 28 12 229 49 83 73 36
59% 48% 68% 70% 45% 52% 60% 59% 63% 68% 47% 60% 54% 62% 63% 54%

a Adej a

Wider strategic partnerships with private sector 204 17 16 30 7 23 43 27 13 16 13 191 43 63 58 39
50% 42% 42% 55% 43% 46% 58% 65% 53% 38% 51% 50% 47% 47% 51% 60%

ai ABeI

Third sector delivery 196 13 23 21 14 23 27 19 17 24 15 182 54 57 51 34
49% 31% 63% 39% 87% 47% 36% 46% 67% 59% 59% 48% 60% 43% 44% 51%

ACF ACEFGij ACFg AcF Af ACD

Trading services 129 9 17 16 7 13 19 14 11 18 5 124 31 42 37 19
32% 21% 46% 30% 43% 25% 26% 33% 44% 44% 20% 33% 34% 32% 32% 28%

AeFj afj Aefj

Special Purpose Vehicles 120 6 9 14 5 17 21 11 14 17 5 115 35 30 38 17
30% 16% 25% 26% 30% 33% 28% 28% 56% 42% 21% 30% 39% 23% 33% 25%

a ABCeFGJ A Ce c

Mutuals 69 7 6 8 4 10 8 7 5 11 2 67 19 21 20 9
17% 17% 16% 15% 27% 21% 11% 16% 19% 27% 10% 18% 21% 16% 17% 14%

F

None of the above 33 5 2 7 1 4 7 - 1 3 3 30 6 14 10 3
8% 12% 5% 13% 7% 8% 9% - 4% 6% 12% 8% 7% 11% 8% 4%

G G g G G g G

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 9/3

Councillors Research
Q1 Which of the following new delivery models, if any, has your council considered implementing?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Joint Ventures 261 42 107 28 43 21 45 36 31 40 28 43 54 31 81 88 92 137 141
65% 73% 65% 58% 73% 61% 88% 63% 63% 61% 72% 62% 69% 71% 60% 65% 68% 66% 65%

c aBCdEGH
I

jKLm

Outsourcing specific services to the private sector 241 35 94 31 32 24 28 31 30 43 23 42 52 29 78 87 75 120 135
59% 61% 57% 65% 53% 69% 55% 53% 63% 66% 58% 60% 66% 65% 58% 65% 55% 58% 62%

Wider strategic partnerships with private sector 204 30 91 23 27 23 33 25 27 39 23 40 48 23 64 71 68 100 114
50% 53% 55% 47% 46% 68% 65% 44% 55% 60% 58% 57% 62% 52% 47% 53% 51% 48% 52%

cDG cdG g cdG

Third sector delivery 196 37 72 28 33 17 28 39 23 38 20 36 44 18 69 69 58 92 113
49% 65% 44% 59% 56% 51% 55% 67% 48% 58% 53% 51% 56% 42% 51% 51% 43% 45% 52%

BhM b BhkM b b

Trading services 129 22 54 17 19 11 21 26 14 27 20 23 29 16 36 43 50 56 82
32% 38% 33% 35% 32% 33% 41% 45% 29% 41% 52% 32% 38% 37% 26% 32% 37% 27% 38%

bh BdHk a A

Special Purpose Vehicles 120 20 52 15 16 7 22 16 22 19 11 18 28 16 29 43 47 52 78
30% 36% 32% 31% 26% 21% 44% 28% 45% 28% 27% 26% 36% 36% 21% 32% 35% 25% 36%

dEgiK dEgiK A A A

Mutuals 69 14 20 13 10 3 12 15 6 10 12 13 19 7 24 24 21 24 45
17% 25% 12% 27% 17% 7% 24% 26% 13% 15% 31% 19% 25% 16% 18% 18% 16% 12% 20%

BE BEh bE BEh BdEHi BE A

None of the above 33 - 12 3 - 2 2 4 1 3 3 4 2 2 13 9 10 27 7
8% - 7% 6% - 5% 4% 6% 2% 5% 8% 6% 2% 4% 10% 7% 8% 13% 3%

AD ad ad ad ad AD ad B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 9/4

Councillors Research
Q1 Which of the following new delivery models, if any, has your council considered implementing?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Joint Ventures 261 31 180 49 15 208 38 106 151
65% 61% 68% 57% 66% 66% 56% 63% 67%

c

Outsourcing specific services to the private sector 241 29 156 54 12 189 40 95 141
59% 57% 59% 62% 53% 60% 58% 56% 63%

Wider strategic partnerships with private sector 204 28 138 35 10 163 31 79 120
50% 55% 52% 40% 42% 52% 46% 46% 53%

C

Third sector delivery 196 11 147 38 2 167 28 74 121
49% 21% 56% 44% 7% 53% 41% 44% 54%

Ac A Ac A A

Trading services 129 8 97 23 1 107 21 47 81
32% 16% 37% 26% 4% 34% 30% 28% 36%

Ac A A a

Special Purpose Vehicles 120 23 79 16 12 92 15 58 62
30% 45% 30% 19% 53% 30% 22% 34% 28%

bC C BC

Mutuals 69 1 55 13 - 60 9 19 50
17% 2% 21% 15% - 19% 13% 11% 22%

A A A a A

None of the above 33 2 18 11 4 20 8 9 20
8% 4% 7% 13% 16% 6% 12% 5% 9%

b b b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 10/1

Councillors Research
Q2 Which of the following new delivery models, if any, has your council already implemented?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Outsourcing specific services to the private sector 235 101 74 29 10 18 3 170 65 80 71 85 53 22 31 29 101
58% 58% 57% 56% 60% 65% 77% 59% 55% 59% 64% 53% 57% 70% 52% 70% 56%

c c

Joint Ventures 230 100 74 28 10 15 2 169 61 66 59 105 58 16 32 14 111
57% 58% 57% 53% 62% 53% 56% 59% 51% 48% 54% 66% 62% 50% 54% 34% 62%

AB D d D

Third sector delivery 166 62 67 19 9 6 2 120 46 69 49 48 47 13 36 22 49
41% 36% 52% 36% 54% 23% 43% 42% 39% 51% 44% 30% 50% 40% 61% 52% 27%

ACE E C C E BE E

Wider strategic partnerships with private sector 155 63 53 19 5 12 3 110 45 50 49 56 44 14 25 12 61
38% 36% 41% 37% 30% 42% 66% 38% 38% 36% 45% 36% 47% 44% 42% 28% 34%

acd dE

Trading services 115 45 47 13 5 3 1 81 34 41 36 38 26 11 31 17 30
28% 26% 36% 26% 32% 10% 34% 28% 29% 30% 32% 24% 28% 33% 53% 41% 17%

aE e E E AbE E

Special Purpose Vehicles 85 38 31 9 3 4 - 67 18 28 26 31 19 4 11 14 36
21% 22% 24% 16% 19% 15% - 23% 15% 20% 23% 20% 21% 14% 19% 34% 20%

f b be

Mutuals 22 4 15 1 2 - - 17 5 10 6 5 4 2 5 4 7
5% 2% 12% 1% 15% - - 6% 4% 8% 6% 3% 4% 5% 9% 10% 4%

ACe ACe

None of the above 32 15 7 5 1 3 1 24 8 11 5 16 9 3 2 3 15
8% 9% 5% 10% 5% 10% 23% 8% 7% 8% 5% 10% 10% 10% 3% 6% 8%

B b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 10/2

Councillors Research
Q2 Which of the following new delivery models, if any, has your council already implemented?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Outsourcing specific services to the private sector 235 21 22 34 9 25 46 23 17 29 11 225 51 76 75 34
58% 50% 58% 63% 52% 51% 61% 57% 68% 70% 43% 59% 56% 58% 64% 52%

j aej e

Joint Ventures 230 21 24 28 12 31 39 32 12 14 18 212 55 73 52 50
57% 51% 64% 53% 72% 62% 52% 77% 48% 34% 73% 56% 60% 55% 45% 75%

I i I I i ACFHI fhI D D ABCD

Third sector delivery 166 10 21 18 11 20 26 13 14 22 12 154 45 49 47 25
41% 25% 57% 33% 65% 41% 35% 32% 55% 52% 47% 41% 49% 37% 41% 38%

ACFG ACFG Acfg Acfg a c

Wider strategic partnerships with private sector 155 10 17 20 8 16 35 17 10 12 9 146 34 47 47 27
38% 25% 45% 38% 50% 33% 48% 42% 39% 28% 37% 38% 38% 36% 41% 40%

a a Aei a

Trading services 115 8 14 13 7 15 17 8 13 17 3 112 34 35 34 12
28% 18% 38% 25% 43% 29% 23% 20% 52% 41% 14% 29% 38% 26% 29% 18%

agj agj ACeFGJ AfGJ E cE e

Special Purpose Vehicles 85 4 7 12 5 11 13 7 9 14 4 81 25 22 27 10
21% 9% 18% 22% 29% 22% 18% 16% 37% 34% 16% 21% 27% 17% 24% 16%

a a Afg Afg ce

Mutuals 22 1 3 5 1 5 2 1 - 4 1 21 6 8 6 2
5% 2% 7% 9% 7% 10% 2% 3% - 10% 4% 6% 7% 6% 5% 4%

f F f

None of the above 32 6 3 7 - 6 6 1 - 3 2 30 6 15 8 3
8% 14% 8% 12% - 11% 8% 2% - 6% 8% 8% 6% 12% 7% 4%

Gh Gh gh e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 10/3

Councillors Research
Q2 Which of the following new delivery models, if any, has your council already implemented?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Outsourcing specific services to the private sector 235 32 95 32 36 26 28 33 30 46 19 41 49 27 75 90 70 124 124
58% 55% 58% 66% 62% 76% 54% 58% 63% 71% 50% 58% 63% 61% 55% 67% 52% 60% 57%

ABFgJk abfJ AC

Joint Ventures 230 41 96 25 40 23 37 30 32 35 19 42 51 27 68 76 86 111 131
57% 72% 58% 51% 68% 67% 73% 52% 67% 54% 50% 59% 66% 62% 50% 57% 64% 54% 60%

bCGIJ cgj bCGIJ A

Third sector delivery 166 31 61 26 28 18 27 35 22 36 18 26 41 13 53 61 52 78 98
41% 53% 37% 54% 47% 52% 53% 60% 45% 55% 47% 37% 53% 29% 39% 45% 39% 38% 45%

BkM BkM m M BkM BKM BKM m BkM

Wider strategic partnerships with private sector 155 23 65 15 20 18 28 22 19 30 16 25 38 15 44 56 55 72 92
38% 40% 40% 31% 34% 52% 56% 38% 39% 47% 42% 36% 49% 35% 32% 42% 41% 35% 42%

cd aBCDghK
M c Cd

Trading services 115 19 48 21 17 11 18 27 19 22 20 15 21 13 27 35 53 49 72
28% 34% 29% 44% 28% 32% 36% 47% 39% 34% 52% 21% 28% 30% 20% 26% 39% 24% 33%

BdKl k BDKLm K k aBDeiKLM AB A

Special Purpose Vehicles 85 14 45 12 16 7 15 10 15 12 8 15 18 10 22 27 37 37 52
21% 25% 27% 25% 27% 19% 30% 17% 31% 19% 21% 21% 24% 24% 16% 20% 27% 18% 24%

g A

Mutuals 22 5 6 2 4 1 4 4 2 5 4 4 5 3 12 5 6 11 11
5% 9% 3% 5% 7% 4% 8% 7% 4% 8% 10% 5% 6% 6% 9% 3% 4% 5% 5%

b b b

None of the above 32 1 12 4 2 - 3 2 - 4 3 7 2 3 11 8 13 23 9
8% 2% 7% 8% 3% - 5% 4% - 7% 7% 10% 3% 7% 8% 6% 10% 11% 4%

eh eh h h aeHl h B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 10/4

Councillors Research
Q2 Which of the following new delivery models, if any, has your council already implemented?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Outsourcing specific services to the private sector 235 28 158 49 8 186 41 89 141
58% 54% 60% 57% 36% 60% 59% 53% 63%

A a A

Joint Ventures 230 31 148 48 15 181 34 89 136
57% 61% 56% 56% 63% 58% 50% 53% 60%

Third sector delivery 166 10 118 37 3 137 26 58 105
41% 20% 45% 43% 11% 44% 38% 34% 46%

A A A A A

Wider strategic partnerships with private sector 155 25 104 26 9 123 24 55 95
38% 49% 39% 30% 38% 39% 35% 33% 42%

C a

Trading services 115 9 87 18 4 98 14 41 71
28% 17% 33% 21% 15% 31% 20% 24% 32%

AC c

Special Purpose Vehicles 85 15 46 23 7 63 15 37 44
21% 29% 17% 26% 30% 20% 22% 22% 20%

b b

Mutuals 22 - 15 7 - 18 4 6 16
5% - 6% 9% - 6% 6% 3% 7%

A

None of the above 32 5 20 6 4 21 7 12 16
8% 9% 8% 7% 16% 7% 10% 7% 7%

Columns Tested:  A,B,C - A,B,C - A,B
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Table 11/1

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Neighbouring authorities 259 123 82 28 11 15 * 180 79 87 72 101 55 21 34 26 123
64% 70% 63% 53% 70% 52% 12% 63% 66% 64% 65% 64% 58% 68% 57% 64% 69%

CeF F F F F a

Police 245 110 85 29 10 13 - 170 75 85 60 100 64 14 42 24 102
61% 63% 65% 54% 62% 44% - 59% 63% 63% 55% 63% 68% 45% 71% 57% 57%

eF eF F F F Be BE

Third Sector 194 67 81 19 13 13 * 136 58 83 58 53 56 18 40 25 55
48% 38% 63% 37% 80% 45% 11% 47% 49% 61% 53% 33% 59% 58% 68% 60% 30%

f ACF ACEF f C C E E E E

Health 193 78 77 23 8 6 * 128 65 69 50 74 47 19 40 29 60
48% 45% 60% 43% 51% 22% 12% 45% 55% 51% 45% 47% 50% 60% 68% 69% 33%

Ef ACEF ef ef a E E AE aE

Local businesses 192 87 62 17 8 18 - 131 61 74 46 71 45 9 30 23 85
47% 50% 48% 32% 47% 64% - 46% 51% 54% 42% 45% 48% 30% 51% 55% 47%

CF CF f F CF B b B B b

Similar types of authorities across the county 134 61 46 12 8 6 * 93 40 49 35 50 33 14 17 2 68
33% 35% 35% 24% 48% 23% 12% 33% 34% 36% 31% 32% 35% 43% 29% 6% 38%

Cef D D D D

Fire 105 42 41 12 4 5 * 72 32 33 28 44 32 13 20 8 33
26% 24% 32% 22% 26% 19% 11% 25% 27% 24% 25% 28% 34% 40% 34% 19% 18%

E dE E

Other private sector 96 47 26 9 6 7 * 65 31 38 16 42 22 9 16 12 37
24% 27% 20% 18% 38% 24% 11% 23% 26% 28% 15% 26% 24% 28% 27% 30% 20%

bc B B

None of the above 37 15 8 8 1 3 2 26 12 11 8 17 9 4 6 3 15
9% 9% 6% 16% 5% 10% 56% 9% 10% 8% 8% 11% 10% 13% 10% 7% 9%

B ABCDE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 52



Table 11/2

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Neighbouring authorities 259 25 25 38 9 24 51 28 15 26 18 242 48 87 77 46
64% 60% 67% 70% 57% 49% 69% 69% 59% 64% 71% 64% 53% 66% 67% 69%

E E e e b b B B

Police 245 21 23 37 12 29 44 25 17 24 14 231 58 81 67 39
61% 51% 63% 68% 71% 59% 59% 59% 69% 57% 57% 61% 64% 62% 58% 59%

a

Third Sector 194 11 22 19 10 24 34 17 17 25 15 178 52 51 58 33
48% 26% 58% 34% 63% 49% 45% 41% 68% 60% 62% 47% 57% 38% 50% 49%

AC Ac A A ACFG AC AC c aC c

Health 193 17 23 20 7 21 25 24 18 29 11 183 45 60 53 35
48% 42% 61% 37% 41% 41% 33% 59% 71% 69% 43% 48% 49% 45% 46% 53%

CeF CeF ACdEFj ACdEFj

Local businesses 192 15 22 27 8 27 32 16 11 23 11 180 46 63 55 28
47% 36% 58% 49% 50% 54% 43% 40% 45% 55% 45% 47% 51% 48% 47% 42%

ag a

Similar types of authorities across the county 134 13 10 22 8 11 29 18 7 2 12 121 27 45 32 30
33% 32% 28% 40% 50% 23% 39% 43% 29% 6% 49% 32% 30% 34% 27% 45%

I I eI eI I eI EI I EI ABD

Fire 105 10 12 15 6 15 15 7 9 8 8 96 29 37 23 16
26% 25% 32% 27% 36% 29% 20% 18% 35% 19% 34% 25% 32% 28% 20% 24%

D

Other private sector 96 7 7 13 5 8 19 16 6 12 3 93 19 27 31 19
24% 17% 19% 23% 27% 16% 26% 38% 24% 30% 13% 24% 20% 20% 27% 29%

AbEJ

None of the above 37 4 4 5 4 7 10 1 1 3 - 37 11 13 13 1
9% 9% 11% 8% 22% 13% 13% 3% 4% 7% - 10% 12% 9% 11% 2%

GhJ gj gj E E E E

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 11/3

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Neighbouring authorities 259 39 102 33 40 22 39 38 32 49 28 48 56 27 76 94 89 123 152
64% 69% 62% 69% 68% 64% 77% 66% 66% 75% 72% 68% 72% 60% 56% 70% 66% 60% 69%

bm b A a A

Police 245 35 95 29 43 23 40 37 27 53 27 37 54 27 73 81 91 114 146
61% 62% 58% 60% 73% 66% 78% 64% 56% 81% 69% 53% 69% 62% 54% 60% 68% 55% 67%

BhK aBcHKm ABCGH
K
M k K A A

Third Sector 194 38 72 31 30 23 36 42 23 41 27 30 46 20 61 72 61 83 118
48% 66% 43% 64% 50% 66% 70% 72% 48% 63% 69% 43% 59% 45% 45% 53% 45% 40% 54%

BdhKM BKm BhKm BDHKM BDHKM BKm BdhKM BK A

Health 193 25 65 22 30 23 30 42 24 54 27 24 41 21 62 62 69 91 114
48% 44% 39% 45% 52% 68% 59% 72% 50% 82% 71% 34% 52% 48% 46% 46% 51% 44% 52%

k ABCKm BK ABCDH
KL
M k

ABCDF
HK
LM

ABCdhKl

M bK a

Local businesses 192 38 80 25 27 16 34 27 27 37 22 34 43 26 57 72 62 88 111
47% 66% 48% 53% 46% 46% 68% 47% 56% 57% 58% 49% 55% 59% 42% 54% 46% 42% 51%

BDeGk BDEGK a a

Similar types of authorities across the county 134 21 54 14 20 12 25 22 24 28 17 27 32 19 36 54 43 56 86
33% 36% 33% 30% 34% 36% 50% 38% 50% 43% 45% 38% 41% 44% 27% 40% 32% 27% 39%

BC Bc A A

Fire 105 23 41 14 18 10 23 19 14 31 12 20 26 14 29 36 40 53 55
26% 40% 25% 28% 31% 28% 45% 32% 29% 47% 32% 28% 34% 31% 21% 26% 30% 26% 25%

B Bck BCdehK

Other private sector 96 11 39 15 15 9 17 10 11 13 10 17 20 12 26 35 35 38 61
24% 19% 23% 30% 26% 26% 33% 17% 24% 19% 25% 24% 25% 28% 19% 26% 26% 19% 28%

aGi A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 11/4

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

None of the above 37 2 17 2 4 1 - 2 3 - 1 5 2 3 15 9 14 26 13
9% 4% 10% 4% 7% 4% - 3% 7% - 3% 6% 3% 7% 11% 7% 10% 12% 6%

FIl fI fI fI fI B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 11/5

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Neighbouring authorities 259 34 165 58 11 204 44 112 143
64% 65% 63% 67% 46% 65% 64% 66% 64%

a

Police 245 32 159 54 16 196 33 104 137
61% 63% 60% 62% 70% 63% 49% 62% 61%

c C

Third Sector 194 13 143 37 5 165 24 67 122
48% 26% 54% 43% 20% 53% 35% 40% 54%

Ac a AC A

Health 193 20 138 34 10 160 23 77 112
48% 38% 52% 39% 41% 51% 34% 46% 50%

aC C

Local businesses 192 32 126 31 12 147 31 80 107
47% 63% 48% 36% 53% 47% 46% 47% 48%

bC c

Similar types of authorities across the county 134 19 88 25 8 106 20 59 74
33% 36% 33% 28% 35% 34% 29% 35% 33%

Fire 105 15 77 12 6 85 13 41 61
26% 28% 29% 14% 27% 27% 19% 24% 27%

c C

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 11/6

Councillors Research
Q3 Which have the following agencies, if any, have you worked in partnership with on specific projects or programmes of work in order to tackle funding problems or improve 
outcomes?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Other private sector 96 11 62 22 7 72 17 31 63
24% 22% 23% 25% 29% 23% 25% 19% 28%

A

None of the above 37 4 27 5 6 23 8 14 19
9% 9% 10% 6% 26% 7% 12% 8% 8%

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 12/1

Councillors Research
Q4 You mentioned that your council has worked in partnership on specific projects or programmes of work. Please give any examples of these projects or programmes in the 
box below.
Base: All respondents whose council has worked in partnership on specific projects or programmes of work

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 366 138 135 51 18 20 4 262 104 128 103 135 87 31 53 29 166

Weighted Total 368 159 122 44 15 25 2 261 107 125 102 141 85 27 53 38 164
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Answered the question 197 89 65 25 5 14 * 135 62 59 57 81 43 12 21 22 99
54% 56% 53% 57% 31% 53% 26% 52% 58% 48% 55% 58% 51% 43% 39% 58% 60%

d d d a bC

Prefer not to say 170 70 57 19 11 12 1 126 45 65 45 60 41 16 32 16 65
46% 44% 47% 43% 69% 47% 74% 48% 42% 52% 45% 42% 49% 57% 61% 42% 40%

abc c e E

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 12/2

Councillors Research
Q4 You mentioned that your council has worked in partnership on specific projects or programmes of work. Please give any examples of these projects or programmes in the 
box below.
Base: All respondents whose council has worked in partnership on specific projects or programmes of work

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 366 38 30 45 11 44 76 48 23 29 22 344 78 113 105 70

Weighted Total 368 38 33 49 13 43 65 40 24 38 25 343 80 120 103 65
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Answered the question 197 21 16 30 6 21 35 26 13 22 8 189 39 67 57 34
54% 55% 50% 61% 46% 48% 54% 65% 53% 58% 31% 55% 49% 56% 55% 52%

j J j eJ j

Prefer not to say 170 17 17 19 7 22 30 14 11 16 17 153 40 53 46 31
46% 45% 50% 39% 54% 52% 46% 35% 47% 42% 69% 45% 51% 44% 45% 48%

g aCfGi

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 12/3

Councillors Research
Q4 You mentioned that your council has worked in partnership on specific projects or programmes of work. Please give any examples of these projects or programmes in the 
box below.
Base: All respondents whose council has worked in partnership on specific projects or programmes of work

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 366 54 141 47 53 34 52 56 43 64 38 63 75 39 129 118 119 184 201

Weighted Total 368 55 148 46 55 33 51 56 45 65 37 66 76 41 121 125 121 181 206
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Answered the question 197 20 75 25 29 18 28 28 27 34 21 34 47 18 53 64 80 91 119
54% 37% 51% 55% 52% 54% 56% 50% 59% 52% 56% 51% 63% 45% 44% 51% 66% 50% 58%

a a a A a Abm AB

Prefer not to say 170 34 73 21 26 15 22 28 18 31 17 32 28 23 68 62 41 90 87
46% 63% 49% 45% 48% 46% 44% 50% 41% 48% 44% 49% 37% 55% 56% 49% 34% 50% 42%

bcfHjL l l C C

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 12/4

Councillors Research
Q4 You mentioned that your council has worked in partnership on specific projects or programmes of work. Please give any examples of these projects or programmes in the 
box below.
Base: All respondents whose council has worked in partnership on specific projects or programmes of work

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 366 42 247 75 16 294 55 144 217

Weighted Total 368 47 237 81 17 289 60 155 206
100% 100% 100% 100% 100% 100% 100% 100% 100%

Answered the question 197 27 127 43 11 158 29 80 113
54% 57% 54% 53% 61% 55% 47% 51% 55%

Prefer not to say 170 20 110 38 7 131 32 75 93
46% 43% 46% 47% 39% 45% 53% 49% 45%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 5 2 - 2 1 - * 5 - 1 2 2 1 - - 2 3
1% 1% - 4% 4% - 12% 2% - 1% 2% 1% 1% - - 4% 1%

aB B AB

(2.0) 2 1 1 - - - - 2 - - 1 1 1 - - - 1
1% 1% 1% - - - - 1% - - 1% 1% 1% - - - *

(3.0) 9 1 3 3 - 1 * 7 2 2 6 2 5 1 1 1 1
2% 1% 2% 6% - 5% 11% 3% 2% 2% 5% 1% 5% 2% 2% 3% 1%

A a A c E

(4.0) 12 1 5 3 1 1 - 6 5 5 1 5 3 2 3 1 2
3% 1% 4% 5% 6% 5% - 2% 4% 4% 1% 3% 4% 6% 5% 3% 1%

a A a e e

(5.0) 32 4 17 4 2 4 1 24 9 11 6 15 8 5 3 4 11
8% 2% 13% 8% 15% 14% 34% 8% 7% 8% 6% 10% 9% 17% 6% 10% 6%

A a A A AbC cE

(6.0) 36 12 14 7 1 3 - 23 13 20 9 7 9 5 6 9 7
9% 7% 11% 13% 4% 10% - 8% 11% 15% 8% 5% 9% 16% 10% 22% 4%

bC e E e aE

(7.0) 51 18 19 4 7 2 * 36 15 23 11 17 8 7 11 4 21
13% 10% 14% 8% 44% 8% 11% 13% 13% 17% 10% 10% 8% 21% 20% 9% 12%

ABCEf c A A

(8.0) 80 31 28 12 2 6 1 62 18 30 22 28 22 6 18 9 25
20% 18% 22% 22% 11% 22% 22% 22% 15% 22% 20% 18% 23% 19% 30% 23% 14%

E E

(9.0) 85 47 18 12 2 5 * 62 23 18 33 33 19 5 8 3 51
21% 27% 14% 23% 11% 18% 11% 21% 20% 14% 30% 21% 20% 16% 13% 7% 28%

B b A a d CD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 81 49 23 4 1 4 - 52 29 18 19 43 16 1 8 6 51
20% 28% 18% 8% 6% 14% - 18% 24% 13% 18% 27% 17% 3% 13% 13% 28%

BCDf c Ab B ABCd

Not Stated 12 8 2 1 - 1 - 8 4 8 1 3 2 - 1 3 6
3% 5% 2% 2% - 4% - 3% 4% 6% 1% 2% 2% - 2% 7% 3%

B

Nets

Poor 17 4 4 6 1 1 1 14 2 3 8 5 7 1 1 3 5
4% 2% 3% 11% 4% 5% 23% 5% 2% 2% 7% 3% 8% 2% 2% 7% 3%

AB AB A e

Neutral 131 35 55 18 11 10 2 89 42 59 27 45 28 19 24 18 42
32% 20% 43% 34% 68% 37% 44% 31% 36% 44% 24% 28% 30% 59% 40% 44% 23%

A A ABCe a a BC AcE E E

Good 245 127 69 28 4 15 1 176 70 66 74 105 56 12 33 18 127
61% 73% 53% 53% 27% 55% 33% 61% 59% 49% 67% 66% 60% 38% 56% 43% 70%

BCDeF D d d A A Bd aBCD

Median 8 9 8 8 7 8 5 8 8 8 8 8 8 7 8 7 9
Mean Score 7.71 8.37 7.41 6.98 6.74 7.29 5.62 7.65 7.83 7.39 7.76 7.93 7.42 6.85 7.53 6.91 8.24

BCDEF F f A b ABCD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 5 - * - - - 2 1 - 2 - 5 - * 4 1
1% - 1% - - - 3% 2% - 4% - 1% - * 3% 1%

bc

(2.0) 2 1 1 - - - - - - - - 2 - 2 - -
1% 2% 4% - - - - - - - - 1% - 2% - -

f

(3.0) 9 - - 1 - 2 1 1 - 1 2 7 2 1 3 4
2% - - 2% - 5% 2% 3% - 3% 10% 2% 2% 1% 2% 5%

Abf aC

(4.0) 12 2 4 - - 1 - 1 2 1 - 12 3 6 1 1
3% 4% 11% - - 2% - 3% 9% 3% - 3% 4% 4% 1% 2%

f CeF f CF

(5.0) 32 4 1 4 1 7 5 4 1 4 1 31 9 9 9 5
8% 11% 2% 7% 7% 15% 7% 8% 4% 10% 4% 8% 10% 7% 8% 7%

b

(6.0) 36 4 - 3 4 4 2 5 3 9 2 34 11 7 11 7
9% 9% - 6% 23% 8% 3% 11% 12% 22% 10% 9% 12% 5% 10% 11%

b BcF b Bf Bf BCeF b c

(7.0) 51 5 7 9 3 2 9 6 6 4 1 50 11 20 13 7
13% 12% 18% 16% 21% 3% 12% 14% 25% 9% 4% 13% 13% 15% 11% 10%

E E E e e EJ

(8.0) 80 5 7 10 3 12 13 8 6 9 8 72 21 22 22 16
20% 11% 19% 19% 20% 23% 17% 19% 25% 23% 31% 19% 23% 16% 19% 23%

a

(9.0) 85 13 5 15 1 11 18 11 3 3 5 79 15 33 21 16
21% 32% 13% 27% 7% 21% 24% 27% 12% 7% 22% 21% 16% 25% 18% 25%

bdhI I i I I

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 81 7 10 10 4 12 20 5 3 6 5 76 18 28 25 9
20% 17% 28% 19% 23% 23% 26% 11% 12% 13% 19% 20% 20% 21% 22% 14%

g G

Not Stated 12 1 1 2 - - 4 1 - 3 - 12 - 4 7 1
3% 2% 4% 4% - - 5% 2% - 7% - 3% - 3% 6% 2%

e b b B

Nets

Poor 17 1 2 1 - 2 4 2 - 3 2 14 2 4 6 4
4% 2% 5% 2% - 5% 5% 4% - 7% 10% 4% 2% 3% 6% 6%

Neutral 131 15 12 15 8 14 17 15 12 18 4 127 35 42 35 19
32% 36% 31% 29% 51% 28% 22% 37% 50% 44% 18% 33% 38% 32% 30% 29%

f FJ f ceFJ Fj

Good 245 25 22 35 8 34 50 23 12 18 18 227 54 82 68 41
61% 60% 60% 65% 49% 68% 67% 57% 50% 43% 73% 60% 59% 62% 59% 63%

i I I I

Median 8 8 8 8 7 8 9 8 7 7 8 8 8 8 8 8
Mean Score 7.71 7.74 7.67 8.09 7.65 7.75 8.06 7.47 7.40 6.91 7.76 7.70 7.63 7.86 7.65 7.58

I i I

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 5 - 3 2 1 - - - - 1 - - 1 1 1 * 4 5 1
1% - 2% 5% 1% - - - - 1% - - 1% 2% 1% * 3% 2% *

gk b

(2.0) 2 - 1 - - - - - - - - - - - - - 2 1 1
1% - 1% - - - - - - - - - - - - - 2% 1% *

(3.0) 9 1 5 1 - 1 - - 1 1 - 1 2 - 4 2 3 6 4
2% 3% 3% 2% - 4% - - 1% 2% - 2% 3% - 3% 2% 2% 3% 2%

(4.0) 12 1 4 3 1 1 2 - 1 1 - 2 2 1 5 6 1 9 5
3% 1% 2% 6% 2% 4% 3% - 2% 2% - 2% 3% 2% 4% 4% 1% 4% 2%

g c

(5.0) 32 4 12 2 4 2 8 6 2 5 3 4 9 2 13 10 10 13 20
8% 7% 7% 3% 7% 7% 15% 11% 5% 8% 8% 5% 12% 5% 9% 8% 7% 6% 9%

bChk

(6.0) 36 6 17 3 6 4 4 9 3 8 6 5 9 6 13 11 12 21 18
9% 11% 10% 7% 10% 13% 9% 15% 6% 12% 15% 7% 12% 14% 10% 8% 9% 10% 8%

(7.0) 51 8 12 5 1 6 2 10 4 15 6 6 6 4 22 13 16 30 24
13% 14% 7% 11% 1% 17% 4% 17% 8% 23% 16% 9% 8% 9% 16% 10% 12% 14% 11%

Df d D bDf BDF BDFHKLm bDf d d d

(8.0) 80 12 28 12 10 5 10 13 11 9 8 17 15 9 23 30 28 46 39
20% 21% 17% 25% 17% 14% 20% 23% 23% 14% 22% 24% 19% 21% 17% 22% 21% 22% 18%

(9.0) 85 10 40 10 17 8 8 9 8 13 8 15 17 11 34 25 26 41 48
21% 18% 24% 20% 29% 24% 16% 16% 17% 20% 21% 22% 22% 24% 25% 19% 19% 20% 22%

g

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 81 13 37 5 16 6 15 6 15 11 4 17 15 9 17 30 34 30 52
20% 22% 22% 11% 27% 18% 30% 11% 31% 17% 11% 24% 19% 21% 12% 22% 25% 15% 24%

cg CGj CGiJ CGiJ cgj A A A

Not Stated 12 2 5 5 3 - 1 4 4 1 3 3 2 1 5 7 - 5 7
3% 3% 3% 10% 4% - 2% 6% 7% 1% 7% 4% 2% 2% 4% 5% - 2% 3%

befIl C C

Nets

Poor 17 1 9 3 1 1 - - 1 2 - 1 3 1 5 3 9 12 5
4% 3% 5% 6% 1% 4% - - 1% 3% - 2% 4% 2% 4% 2% 7% 6% 2%

fg fg b b

Neutral 131 19 45 13 12 14 16 25 10 29 15 17 27 14 53 40 38 73 66
32% 33% 27% 27% 21% 40% 31% 44% 20% 45% 39% 24% 34% 31% 39% 30% 28% 35% 30%

Dhk BcDHK BcDHK dhk d c

Good 245 35 106 27 43 19 34 29 34 33 21 49 47 29 73 85 88 118 140
61% 61% 64% 56% 74% 56% 67% 50% 71% 51% 54% 70% 60% 66% 54% 63% 65% 57% 64%

gi ceGIJl gi GI GIj a

Median 8 8 8 8 9 8 8 8 9 8 8 8 8 8 8 8 8 8 8
Mean Score 7.71 7.87 7.79 7.36 8.24 7.63 7.97 7.54 8.33 7.58 7.71 8.13 7.62 7.93 7.49 7.86 7.76 7.43 7.93

CGil CeGIjl Cgi A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 13/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 5 - 4 * - 4 * 1 3
1% - 2% 1% - 1% 1% * 1%

(2.0) 2 - 2 - - 2 - - 1
1% - 1% - - 1% - - *

(3.0) 9 - 8 1 - 8 1 1 9
2% - 3% 2% - 3% 2% 1% 4%

A

(4.0) 12 - 9 2 - 9 3 2 9
3% - 4% 2% - 3% 4% 1% 4%

a

(5.0) 32 2 26 5 - 29 3 6 25
8% 4% 10% 5% - 9% 5% 3% 11%

A

(6.0) 36 4 26 5 1 27 7 15 20
9% 9% 10% 6% 6% 9% 11% 9% 9%

(7.0) 51 6 37 8 - 43 8 20 31
13% 11% 14% 9% - 14% 11% 12% 14%

a

(8.0) 80 8 55 17 3 66 11 36 41
20% 16% 21% 20% 15% 21% 16% 22% 18%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 13/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Waste/recycling
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 85 12 44 28 5 57 22 42 42
21% 23% 17% 33% 23% 18% 32% 25% 19%

B B

Excellent (10.0) 81 19 45 15 13 56 11 40 39
20% 38% 17% 18% 56% 18% 16% 24% 17%

BC BC

Not Stated 12 - 7 4 - 11 1 6 6
3% - 3% 5% - 3% 2% 4% 3%

Nets

Poor 17 - 15 2 - 15 2 2 12
4% - 6% 2% - 5% 3% 1% 5%

A

Neutral 131 12 99 20 1 108 21 43 85
32% 24% 37% 23% 6% 35% 31% 25% 38%

aC A A A

Good 245 39 144 60 22 179 44 118 122
61% 76% 55% 70% 94% 57% 64% 70% 54%

B B BC B

Median 8 9 8 9 10 8 8 9 8
Mean Score 7.71 8.58 7.39 8.09 9.24 7.55 7.85 8.22 7.41

B B BC B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 14/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 8 2 2 4 - - * 6 2 2 2 4 4 1 - 1 2
2% 1% 1% 7% - - 11% 2% 2% 2% 2% 2% 4% 4% - 3% 1%

AB AB e

(2.0) 9 1 6 - - 2 - 6 3 6 3 - 2 - 1 2 4
2% 1% 4% - - 9% - 2% 3% 4% 3% - 2% - 1% 6% 2%

a AC C C

(3.0) 25 5 10 5 - 5 - 18 7 10 8 7 7 6 4 1 8
6% 3% 8% 9% - 19% - 6% 6% 7% 7% 4% 7% 18% 7% 3% 4%

a A Ad acdE

(4.0) 21 6 5 5 1 3 * 13 7 9 9 3 4 2 3 4 7
5% 4% 4% 10% 6% 9% 12% 5% 6% 6% 8% 2% 5% 8% 5% 11% 4%

ab c C e

(5.0) 48 16 17 4 4 5 2 34 14 16 18 14 12 5 12 3 16
12% 9% 13% 7% 24% 18% 55% 12% 12% 12% 16% 9% 13% 16% 21% 7% 9%

aC ABCE c dE

(6.0) 49 16 17 10 3 1 * 28 21 19 13 17 18 2 7 4 17
12% 9% 13% 20% 21% 4% 11% 10% 17% 14% 12% 11% 19% 8% 13% 9% 10%

Ae e A E

(7.0) 69 28 24 9 4 4 * 51 18 25 17 28 15 3 13 7 30
17% 16% 18% 17% 25% 13% 12% 18% 15% 18% 15% 18% 16% 11% 22% 18% 17%

(8.0) 78 39 26 7 2 4 - 58 21 27 17 34 16 5 8 10 40
19% 23% 20% 13% 15% 15% - 20% 17% 20% 16% 21% 17% 17% 14% 23% 22%

(9.0) 36 20 10 2 1 3 - 26 10 10 7 19 8 3 4 - 21
9% 12% 7% 5% 5% 10% - 9% 9% 7% 7% 12% 9% 8% 7% - 12%

d D

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 14/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 37 24 10 3 - - - 27 10 7 11 19 4 - 4 5 25
9% 14% 8% 6% - - - 9% 9% 5% 10% 12% 4% - 7% 11% 14%

bcde A B AB

Not Stated 24 15 4 3 1 1 - 18 5 6 4 14 4 3 2 4 11
6% 9% 3% 6% 4% 4% - 6% 5% 5% 3% 9% 4% 10% 4% 10% 6%

B b

Nets

Poor 43 8 17 9 - 8 * 30 12 18 14 11 13 7 5 5 13
11% 5% 13% 17% - 27% 11% 11% 10% 13% 13% 7% 14% 22% 8% 12% 7%

Ad Ad AbD c e cE

Neutral 187 67 63 29 12 13 4 127 60 68 57 62 50 13 36 18 70
46% 38% 49% 54% 76% 44% 89% 44% 50% 50% 51% 39% 53% 43% 61% 44% 39%

a A ABcE ABcE c c E bE

Good 151 84 45 12 3 7 - 110 41 44 36 71 28 8 16 14 85
37% 48% 35% 23% 20% 25% - 38% 35% 32% 33% 45% 30% 25% 27% 34% 48%

BCDEF F AB ABC

Median 7 8 7 6 6 5 5 7 7 7 6 7 6 5 7 7 8
Mean Score 6.63 7.28 6.44 5.87 6.36 5.45 4.79 6.67 6.52 6.30 6.29 7.16 6.20 5.60 6.40 6.35 7.16

BCdEF eF F AB b ABCd

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 14/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 8 1 1 1 - - 1 2 1 1 - 8 1 3 3 2
2% 2% 4% 2% - - 2% 4% 4% 3% - 2% 1% 2% 2% 2%

(2.0) 9 1 - 1 - - 1 2 1 2 1 8 1 2 3 3
2% 2% - 2% - - 1% 4% 4% 6% 6% 2% 1% 2% 3% 5%

e e

(3.0) 25 3 5 2 - 5 4 2 1 1 1 24 6 10 5 4
6% 7% 14% 4% - 10% 6% 5% 4% 3% 6% 6% 6% 8% 5% 5%

c

(4.0) 21 2 3 4 - 3 2 2 - 4 1 20 3 9 7 3
5% 4% 8% 8% - 5% 3% 5% - 11% 4% 5% 3% 7% 6% 4%

f

(5.0) 48 1 5 7 2 6 7 6 7 3 4 44 15 13 10 10
12% 3% 13% 13% 13% 12% 9% 15% 27% 7% 18% 12% 17% 10% 8% 16%

a a a AFI A d

(6.0) 49 4 7 5 4 4 7 6 5 4 3 46 13 16 11 9
12% 9% 18% 10% 23% 9% 10% 14% 21% 9% 12% 12% 15% 12% 9% 13%

(7.0) 69 4 3 4 5 9 16 10 5 7 6 63 18 11 23 16
17% 10% 9% 7% 27% 17% 21% 24% 21% 18% 26% 16% 20% 9% 20% 25%

bC C abC bC C C C aC

(8.0) 78 13 3 14 2 12 13 6 3 10 3 75 16 30 23 9
19% 31% 9% 25% 13% 23% 18% 15% 11% 23% 14% 20% 18% 22% 20% 14%

Bfgh b b

(9.0) 36 5 2 7 2 6 11 1 - - 1 35 8 14 11 2
9% 13% 6% 13% 9% 13% 15% 2% - - 6% 9% 9% 11% 10% 4%

GhI GhI i GhI GHI e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 14/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 37 8 5 2 2 5 8 2 - 5 1 36 7 15 12 3
9% 18% 13% 4% 13% 10% 11% 4% - 11% 4% 10% 8% 11% 11% 4%

CGH h h h

Not Stated 24 - 2 7 - - 4 4 2 4 1 23 2 9 8 5
6% - 6% 12% - - 5% 9% 9% 10% 6% 6% 3% 7% 7% 7%

e AE aE AE AE e

Nets

Poor 43 5 7 4 - 5 6 5 3 5 3 40 7 16 11 8
11% 11% 18% 8% - 10% 8% 13% 11% 12% 12% 10% 8% 12% 10% 13%

d

Neutral 187 11 18 20 11 22 32 24 17 18 15 172 49 49 50 38
46% 27% 48% 38% 64% 44% 43% 57% 69% 44% 59% 45% 54% 37% 43% 58%

a Ac a a Ac ACEFi Ac C aCd

Good 151 26 10 22 6 23 32 9 3 14 6 146 32 59 47 15
37% 62% 28% 42% 36% 47% 44% 21% 11% 34% 24% 38% 35% 44% 40% 22%

BcdFGHIJ GH h bGHj GHj H E e E E

Median 7 8 6 7 7 7 7 6 6 7 7 7 7 7 7 7
Mean Score 6.63 7.33 6.07 6.60 7.22 6.92 7.06 6.02 5.69 6.35 6.22 6.65 6.66 6.69 6.81 6.10

BGHij h gH bGH BGH e e e E

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 14/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 8 1 3 1 1 - - - 1 1 - * 1 - 1 1 6 6 2
2% 1% 2% 2% 1% - - - 2% 1% - 1% 1% - 1% 1% 4% 3% 1%

aB

(2.0) 9 1 1 - 3 1 - 1 3 3 - 1 - 2 2 4 3 5 6
2% 1% 1% - 5% 4% - 2% 7% 4% - 2% - 4% 2% 3% 3% 2% 3%

bl l BcfL bl bl

(3.0) 25 4 7 4 2 5 4 2 3 5 1 3 5 1 9 10 6 12 15
6% 7% 5% 9% 3% 13% 7% 3% 6% 8% 2% 4% 6% 2% 7% 7% 4% 6% 7%

bdgjm

(4.0) 21 1 5 5 2 4 5 7 3 5 3 2 4 - 9 8 4 13 10
5% 1% 3% 11% 4% 13% 9% 12% 5% 8% 9% 3% 5% - 7% 6% 3% 6% 4%

ABkM ABdKM abM ABKM abm am

(5.0) 48 6 16 4 6 2 9 11 3 11 8 9 8 6 23 12 14 30 23
12% 11% 10% 8% 9% 5% 17% 20% 5% 17% 20% 13% 11% 14% 17% 9% 10% 14% 10%

eh BceH eh bceH Bc

(6.0) 49 12 15 9 6 6 6 9 7 9 8 10 9 3 20 13 16 23 29
12% 21% 9% 19% 10% 17% 12% 16% 13% 13% 20% 14% 12% 8% 14% 9% 12% 11% 13%

Bm b b

(7.0) 69 8 29 5 9 7 8 11 4 6 6 11 12 8 28 21 20 42 28
17% 13% 17% 11% 15% 20% 16% 19% 7% 9% 14% 15% 15% 18% 20% 16% 15% 20% 13%

hi B

(8.0) 78 13 42 5 11 6 7 9 13 9 6 16 21 5 26 28 24 39 46
19% 23% 25% 11% 19% 19% 13% 15% 26% 14% 16% 23% 27% 12% 19% 21% 18% 19% 21%

Cfim c c Cfgim

(9.0) 36 5 13 4 6 1 5 2 6 4 2 6 7 9 6 16 14 12 25
9% 8% 8% 8% 10% 2% 11% 4% 13% 6% 5% 8% 9% 20% 5% 12% 11% 6% 12%

eg BEGIjk A a A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 74



Table 14/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 37 5 18 3 7 1 4 2 4 6 3 7 4 8 8 12 17 18 19
9% 9% 11% 6% 12% 4% 7% 4% 8% 9% 7% 10% 5% 18% 6% 9% 13% 9% 9%

ceGL a

Not Stated 24 2 16 7 7 1 4 3 3 6 2 6 6 2 4 11 10 7 17
6% 4% 10% 15% 12% 4% 7% 6% 7% 10% 6% 8% 8% 5% 3% 8% 7% 3% 8%

Ae A a a

Nets

Poor 43 5 12 6 5 6 4 3 7 9 1 5 6 3 13 14 15 23 22
11% 10% 7% 12% 9% 17% 7% 5% 14% 14% 2% 7% 7% 7% 10% 11% 11% 11% 10%

j bgJ J J

Neutral 187 26 65 23 23 19 28 39 15 31 25 31 33 17 79 53 54 108 89
46% 46% 39% 48% 38% 55% 54% 67% 32% 48% 63% 44% 43% 39% 58% 40% 40% 52% 41%

h bH bdH ABcDHIKL
M h BDHkLM BC B

Good 151 23 72 12 24 8 16 13 23 19 11 28 33 22 40 56 55 68 90
37% 40% 44% 25% 41% 25% 31% 22% 47% 29% 29% 41% 42% 50% 29% 42% 41% 33% 41%

cG CEGIj cG CEGij cG ceG CEfGIj A A a

Median 7 7 7 6 7 6 7 6 8 6 6 7 7 8 7 7 7 7 7
Mean Score 6.63 6.78 7.02 6.13 6.94 5.94 6.49 6.15 6.66 6.09 6.52 6.89 6.82 7.42 6.34 6.78 6.77 6.42 6.76

eg CEGI cEgi cEGI cEgi CEFGIj a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 14/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 8 1 6 1 1 7 - 2 5
2% 3% 2% 1% 6% 2% - 1% 2%

c

(2.0) 9 1 8 - - 8 1 3 7
2% 2% 3% - - 3% 1% 2% 3%

(3.0) 25 1 20 4 - 24 1 4 21
6% 2% 8% 4% - 8% 2% 3% 9%

c A

(4.0) 21 - 17 4 - 20 1 8 13
5% - 6% 5% - 6% 2% 5% 6%

a

(5.0) 48 7 34 8 - 42 7 15 31
12% 13% 13% 9% - 13% 10% 9% 14%

a

(6.0) 49 1 39 8 1 39 9 15 33
12% 2% 15% 10% 4% 12% 13% 9% 15%

A a

(7.0) 69 7 46 15 1 56 12 26 40
17% 13% 18% 17% 4% 18% 18% 16% 18%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 14/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(8.0) 78 10 45 23 6 52 19 42 34
19% 19% 17% 27% 27% 17% 27% 25% 15%

b B B

(9.0) 36 9 19 9 4 23 9 19 17
9% 17% 7% 10% 19% 7% 13% 11% 7%

B b

Excellent (10.0) 37 13 15 9 9 21 7 23 12
9% 25% 6% 10% 40% 7% 10% 14% 6%

BC BC B

Not Stated 24 1 15 6 - 21 3 11 12
6% 2% 6% 7% - 7% 4% 6% 5%

Nets

Poor 43 4 34 5 1 39 2 9 32
11% 7% 13% 5% 6% 13% 3% 5% 14%

c C A

Neutral 187 15 136 35 2 156 29 64 118
46% 29% 51% 41% 8% 50% 43% 38% 52%

Ac A A A

Good 151 31 79 40 20 96 35 85 63
37% 61% 30% 47% 86% 31% 50% 50% 28%

B B BC B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 14/9

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Leisure services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Median 7 8 7 8 9 7 8 8 6
Mean Score 6.63 7.62 6.25 7.11 8.45 6.32 7.33 7.24 6.18

B B BC B B

Columns Tested:  A,B,C - A,B,C - A,B
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Table 15/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 7 4 2 - - * 9 4 3 5 6 6 2 - 3 3
3% 4% 3% 3% - - 12% 3% 4% 2% 4% 4% 6% 7% - 7% 2%

cE Ce Ce

(2.0) 10 1 2 5 1 1 - 7 3 1 5 4 3 1 1 1 4
3% 1% 2% 9% 4% 5% - 2% 3% 1% 4% 3% 4% 2% 2% 3% 2%

AB a

(3.0) 16 4 5 4 2 - 1 11 5 9 3 4 2 3 2 1 7
4% 2% 4% 8% 11% - 21% 4% 4% 7% 3% 3% 2% 11% 4% 3% 4%

a A ABE c Ae

(4.0) 20 8 8 2 - 1 * 16 4 10 3 7 4 3 3 2 8
5% 5% 6% 5% - 4% 12% 5% 4% 8% 3% 4% 4% 9% 6% 4% 5%

b

(5.0) 37 8 17 4 2 4 2 23 14 15 10 12 12 5 6 2 11
9% 5% 13% 7% 15% 14% 43% 8% 12% 11% 9% 7% 13% 17% 10% 6% 6%

A a a ABCe E E

(6.0) 54 24 22 6 1 1 - 41 13 22 15 17 22 1 4 4 23
13% 14% 17% 11% 4% 5% - 14% 11% 16% 14% 11% 23% 3% 8% 10% 13%

BCE b

(7.0) 68 33 18 8 6 3 - 53 15 22 19 26 17 7 11 7 26
17% 19% 14% 16% 37% 11% - 19% 13% 16% 18% 17% 18% 23% 19% 16% 14%

aBceF

(8.0) 74 30 22 14 3 6 - 53 22 25 20 29 9 3 15 5 43
18% 17% 17% 26% 17% 22% - 18% 19% 18% 18% 19% 10% 9% 25% 12% 24%

f Ab Ab

(9.0) 53 20 21 4 1 7 * 39 15 15 15 24 14 1 11 8 20
13% 12% 16% 7% 7% 25% 12% 13% 13% 11% 14% 15% 15% 4% 19% 19% 11%

c aC b B b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 15/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 40 25 9 3 1 2 - 22 18 9 12 19 3 1 3 6 26
10% 14% 7% 5% 6% 8% - 8% 15% 6% 11% 12% 3% 4% 6% 14% 14%

Bc A A Abc

Not Stated 19 13 2 2 - 2 - 13 6 5 3 10 2 3 1 3 9
5% 8% 2% 3% - 7% - 5% 5% 4% 3% 7% 2% 11% 2% 7% 5%

B Ac

Nets

Poor 40 12 12 11 2 1 1 27 13 13 12 14 11 6 3 5 14
10% 7% 9% 20% 15% 5% 34% 10% 11% 10% 11% 9% 12% 20% 6% 13% 8%

ABe ABE CE

Neutral 179 74 64 20 9 9 2 133 46 70 47 62 55 16 25 15 68
44% 42% 49% 39% 56% 33% 55% 46% 39% 51% 43% 39% 58% 51% 43% 36% 38%

C cDE

Good 168 75 52 20 5 16 * 113 54 48 47 72 26 5 29 19 89
41% 43% 40% 38% 29% 55% 12% 40% 46% 36% 43% 45% 28% 17% 50% 45% 49%

f f F a AB aB AB

Median 7 7 7 7 7 8 5 7 7 7 7 7 6 5 8 7 8
Mean Score 6.78 7.11 6.64 6.15 6.49 7.30 4.43 6.73 6.90 6.53 6.81 6.99 6.22 5.53 7.11 6.92 7.15

bCF F f F cF a AB B AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 15/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 1 2 2 - - 3 2 - 3 1 13 - 5 6 3
3% 3% 5% 3% - - 4% 4% - 7% 4% 3% - 4% 5% 4%

e b b B b

(2.0) 10 1 1 1 - 1 2 2 1 1 - 10 2 3 3 2
3% 2% 4% 2% - 2% 2% 5% 5% 3% - 3% 2% 2% 2% 3%

(3.0) 16 2 2 4 - 1 2 1 1 1 1 15 3 7 4 2
4% 4% 5% 7% - 3% 3% 4% 5% 3% 4% 4% 3% 6% 3% 4%

(4.0) 20 2 1 3 - 3 5 3 - 2 - 20 3 6 7 3
5% 5% 2% 6% - 7% 7% 7% - 4% - 5% 4% 5% 6% 5%

(5.0) 37 2 4 3 2 5 6 4 1 2 7 30 8 9 8 11
9% 5% 11% 6% 14% 10% 8% 11% 4% 6% 28% 8% 9% 7% 7% 17%

ACeFgHI ACD

(6.0) 54 5 3 6 3 6 8 8 5 4 6 48 13 14 12 14
13% 12% 9% 11% 16% 13% 11% 20% 18% 10% 23% 13% 15% 11% 11% 21%

aCd

(7.0) 68 5 5 9 4 5 13 8 7 7 2 66 17 20 20 11
17% 12% 15% 18% 27% 11% 18% 20% 30% 16% 10% 17% 19% 15% 17% 16%

aEj

(8.0) 74 9 8 13 3 11 16 5 3 5 2 73 17 30 21 6
18% 22% 22% 24% 20% 21% 22% 11% 11% 12% 8% 19% 18% 23% 18% 10%

g e E

(9.0) 53 6 2 3 4 9 10 2 6 8 5 49 18 11 18 7
13% 15% 6% 6% 23% 17% 13% 4% 22% 19% 20% 13% 20% 9% 15% 10%

g bcG cG g bCG cG cG aCe

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 15/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 40 7 5 5 - 8 5 2 1 6 1 39 9 17 11 3
10% 16% 15% 9% - 16% 7% 5% 4% 14% 4% 10% 9% 13% 10% 4%

g g e

Not Stated 19 1 3 5 - - 3 4 - 3 - 19 - 9 6 4
5% 3% 7% 9% - - 5% 9% - 7% - 5% - 7% 5% 6%

e E E e B B B B

Nets

Poor 40 4 5 7 - 2 7 5 3 5 2 38 5 15 12 7
10% 9% 14% 12% - 5% 9% 13% 11% 13% 8% 10% 5% 12% 11% 11%

Neutral 179 14 14 22 9 20 33 24 13 15 15 164 43 50 47 39
44% 34% 36% 41% 57% 41% 44% 58% 52% 36% 61% 43% 47% 38% 41% 59%

Abcei Abi ACD

Good 168 22 16 20 7 27 31 8 9 19 8 160 43 59 50 16
41% 54% 43% 38% 43% 54% 42% 20% 37% 45% 31% 42% 48% 44% 43% 24%

Gj G G g Gj G G E E E E

Median 7 8 7 7 7 8 7 6 7 7 6 7 7 7 7 6
Mean Score 6.78 7.21 6.70 6.59 7.21 7.29 6.72 5.94 6.93 6.92 6.41 6.81 7.18 6.82 6.79 6.13

G G G g g g E E e e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 15/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 3 7 6 - - 1 1 1 2 - 1 3 1 6 3 5 12 2
3% 5% 4% 12% - - 3% 2% 1% 2% - 1% 4% 2% 4% 2% 4% 6% 1%

d BDEfGHI
J

Klm B

(2.0) 10 1 4 2 4 1 - 1 - 3 - 3 3 2 2 4 4 4 7
3% 1% 3% 5% 7% 4% - 1% - 4% - 4% 4% 4% 2% 3% 3% 2% 3%

fhj

(3.0) 16 1 4 1 1 3 1 2 1 3 1 1 2 - 7 5 3 10 8
4% 2% 2% 2% 2% 8% 1% 3% 2% 4% 2% 2% 2% - 5% 4% 3% 5% 4%

m

(4.0) 20 4 10 5 3 1 5 3 2 5 3 2 4 1 8 6 5 12 10
5% 7% 6% 10% 4% 2% 9% 5% 3% 7% 8% 2% 5% 2% 6% 5% 4% 6% 5%

k

(5.0) 37 6 12 7 5 3 4 10 5 8 7 8 3 1 16 9 12 22 17
9% 10% 7% 14% 8% 8% 8% 18% 10% 12% 18% 11% 4% 2% 12% 7% 9% 11% 8%

Lm BLM lm BLM lm

(6.0) 54 9 17 3 3 5 10 5 5 9 3 7 9 3 25 13 16 34 25
13% 15% 10% 6% 6% 15% 20% 8% 10% 14% 8% 10% 11% 7% 19% 10% 12% 16% 12%

bCDgjm B

(7.0) 68 7 32 6 9 9 8 15 3 16 10 10 15 11 20 23 25 40 33
17% 12% 19% 12% 15% 28% 16% 26% 6% 24% 25% 15% 19% 25% 15% 17% 19% 19% 15%

H acH AcH aH aH H aH

(8.0) 74 12 27 7 16 5 8 7 16 10 8 14 17 13 23 26 26 30 46
18% 21% 16% 15% 28% 14% 15% 12% 32% 15% 21% 20% 22% 29% 17% 19% 19% 15% 21%

bfGi BCeFGI bcfGi a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 15/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 53 10 25 1 6 5 8 9 9 3 4 11 16 10 12 21 21 19 36
13% 17% 15% 2% 11% 16% 16% 16% 18% 4% 10% 15% 20% 23% 9% 16% 15% 9% 17%

CI CI c CI CI CI CI c CI CI CI a a A

Excellent (10.0) 40 6 18 6 7 2 4 1 4 4 - 8 5 2 8 20 12 17 23
10% 10% 11% 13% 12% 5% 8% 2% 7% 6% - 11% 6% 5% 6% 15% 9% 8% 10%

gJ GJ GJ GJ j j GJ A

Not Stated 19 - 10 4 4 - 2 3 5 4 3 6 2 - 9 4 5 7 12
5% - 6% 9% 7% - 4% 6% 11% 7% 7% 8% 3% - 7% 3% 4% 3% 5%

a Aem am a AelM Am Am Aem

Nets

Poor 40 4 15 9 5 4 2 3 2 7 1 5 8 3 15 12 13 26 16
10% 8% 9% 19% 9% 12% 4% 6% 3% 11% 2% 7% 10% 7% 11% 9% 9% 13% 8%

abFGHJ
K
m b

Neutral 179 26 71 20 20 18 27 33 14 37 23 27 30 16 69 52 58 107 85
44% 45% 43% 42% 33% 53% 54% 57% 29% 57% 59% 38% 39% 37% 51% 38% 43% 52% 39%

h dH DHk bDHKLM bDHKLM bDHKLM B B

Good 168 27 70 14 30 12 20 18 28 17 12 32 38 25 42 66 59 66 105
41% 48% 42% 30% 51% 35% 39% 30% 57% 26% 31% 46% 48% 57% 31% 49% 44% 32% 48%

cgI I CGIj bCefGIJ cgI CGIj bCefGIJ A A A

Median 7 7 7 6 8 7 7 7 8 7 7 8 7 8 6 8 7 7 8
Mean Score 6.78 6.86 6.89 5.78 7.07 6.73 6.85 6.60 7.39 6.25 6.63 7.10 6.96 7.38 6.32 7.14 6.87 6.37 7.10

C Ci CI C c CGIj CI Ci CgIj A A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 15/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 1 12 * - 12 1 4 7
3% 1% 5% 1% - 4% 2% 2% 3%

c

(2.0) 10 - 7 4 - 8 2 2 8
3% - 2% 4% - 3% 3% 1% 4%

(3.0) 16 1 13 1 - 13 3 4 11
4% 3% 5% 1% - 4% 5% 2% 5%

(4.0) 20 6 10 4 1 15 4 6 14
5% 11% 4% 4% 6% 5% 5% 4% 6%

B

(5.0) 37 - 32 5 - 35 2 11 26
9% - 12% 6% - 11% 3% 7% 11%

A a C

(6.0) 54 4 35 15 2 37 14 24 30
13% 8% 13% 17% 10% 12% 21% 14% 13%

b

(7.0) 68 8 45 15 3 53 12 29 36
17% 16% 17% 17% 12% 17% 18% 17% 16%

(8.0) 74 12 44 18 7 55 11 40 34
18% 23% 17% 21% 31% 18% 17% 23% 15%

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 15/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Street cleaning
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 53 7 33 12 3 40 10 18 35
13% 13% 13% 14% 12% 13% 15% 11% 15%

Excellent (10.0) 40 9 24 6 6 27 6 20 18
10% 17% 9% 7% 26% 9% 9% 12% 8%

c BC

Not Stated 19 4 8 5 1 16 2 11 8
5% 8% 3% 6% 4% 5% 3% 6% 4%

Nets

Poor 40 2 32 6 - 33 7 10 26
10% 4% 12% 6% - 11% 10% 6% 12%

a a

Neutral 179 18 122 39 6 141 32 71 105
44% 36% 46% 45% 27% 45% 47% 42% 46%

Good 168 27 102 37 16 123 28 78 86
41% 53% 39% 43% 69% 39% 41% 46% 38%

b BC

Median 7 8 7 7 8 7 7 7 7
Mean Score 6.78 7.41 6.59 6.97 8.11 6.66 6.86 7.13 6.58

B BC B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 16/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 44 11 18 10 2 4 * 30 14 16 14 14 12 4 4 6 18
11% 6% 14% 19% 10% 15% 11% 11% 12% 12% 13% 9% 13% 14% 6% 15% 10%

A A

(2.0) 16 4 6 1 2 1 1 12 3 5 4 7 6 * 1 2 6
4% 2% 5% 3% 10% 5% 21% 4% 3% 3% 3% 5% 6% 1% 2% 6% 3%

a ABC

(3.0) 23 12 7 3 - 1 * 17 7 10 6 8 5 5 - 3 11
6% 7% 5% 6% - 5% 11% 6% 6% 7% 6% 5% 6% 15% - 6% 6%

c aCe c c

(4.0) 19 6 7 2 1 3 * 17 3 7 5 7 4 1 4 3 8
5% 3% 5% 5% 6% 9% 11% 6% 2% 5% 4% 5% 4% 3% 6% 7% 4%

(5.0) 39 20 8 6 1 2 1 31 8 14 8 17 7 5 6 6 15
10% 12% 6% 11% 5% 9% 35% 11% 7% 10% 7% 11% 7% 16% 10% 14% 9%

ABcDe

(6.0) 35 18 11 4 2 - * 23 12 15 9 12 17 2 5 2 9
9% 10% 8% 7% 11% - 12% 8% 10% 11% 8% 7% 18% 7% 8% 6% 5%

cE

(7.0) 43 13 16 6 4 4 - 32 11 17 10 16 15 2 11 2 13
11% 8% 13% 12% 22% 14% - 11% 9% 13% 9% 10% 15% 5% 19% 6% 7%

A E bdE

(8.0) 52 24 16 7 1 3 - 34 17 17 16 19 11 2 6 8 25
13% 14% 13% 14% 6% 10% - 12% 15% 12% 15% 12% 11% 7% 10% 20% 14%

(9.0) 31 16 9 2 2 3 - 21 10 9 11 11 2 - 6 3 20
8% 9% 7% 4% 10% 10% - 7% 9% 7% 10% 7% 2% - 11% 7% 11%

AB AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 16/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 37 18 12 7 1 - - 26 10 7 12 18 6 1 7 2 21
9% 10% 9% 13% 4% - - 9% 9% 5% 11% 11% 7% 3% 13% 4% 11%

e a A

Not Stated 65 32 20 4 3 7 - 43 23 20 15 30 10 9 9 4 34
16% 18% 15% 8% 16% 25% - 15% 19% 15% 14% 19% 10% 29% 15% 10% 19%

c C Acd a

Nets

Poor 83 26 30 14 3 7 2 59 24 31 24 28 23 9 5 11 35
21% 15% 24% 27% 20% 24% 43% 21% 20% 22% 22% 18% 24% 30% 8% 27% 19%

a A A C C C C

Neutral 137 58 43 18 7 9 2 103 34 53 32 52 43 10 26 14 45
34% 33% 33% 35% 44% 31% 57% 36% 29% 39% 29% 33% 45% 31% 44% 33% 25%

b E E

Good 120 58 37 16 3 6 - 82 38 33 39 48 19 3 19 13 65
30% 33% 28% 30% 20% 20% - 29% 32% 24% 36% 30% 20% 10% 33% 31% 36%

F f f A aB B AB

Median 6 7 6 6 6 5 4 6 7 6 7 6 6 5 7 5 7
Mean Score 5.87 6.31 5.69 5.54 5.66 5.05 3.73 5.81 6.00 5.56 6.00 6.04 5.45 4.43 6.69 5.30 6.18

bceF f f f b ABD aB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 16/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 44 4 4 3 1 4 13 6 - 6 2 42 6 11 19 9
11% 10% 10% 5% 9% 9% 18% 15% - 15% 10% 11% 6% 8% 17% 13%

CH cH h BC

(2.0) 16 - 1 3 - 2 2 3 1 2 1 15 4 4 4 4
4% - 4% 5% - 4% 3% 6% 5% 6% 4% 4% 4% 3% 4% 5%

(3.0) 23 3 1 4 - 3 3 1 2 3 3 20 6 8 6 4
6% 7% 3% 7% - 7% 4% 2% 9% 6% 14% 5% 6% 6% 5% 7%

fg

(4.0) 19 3 1 2 1 3 2 3 1 3 - 19 5 6 5 3
5% 8% 2% 4% 7% 6% 3% 7% 4% 7% - 5% 5% 5% 4% 5%

(5.0) 39 2 4 8 - 3 8 4 2 6 3 36 5 14 14 7
10% 4% 10% 15% - 6% 10% 9% 8% 14% 14% 9% 6% 10% 12% 11%

a

(6.0) 35 3 6 4 1 4 7 3 1 2 3 32 6 13 9 6
9% 7% 16% 7% 7% 8% 9% 8% 5% 6% 12% 8% 7% 10% 8% 10%

(7.0) 43 4 2 5 5 6 5 4 4 2 5 38 15 11 8 10
11% 9% 6% 9% 28% 13% 7% 11% 15% 6% 21% 10% 16% 8% 7% 15%

aBcFI f acD d

(8.0) 52 5 3 7 1 5 7 3 7 8 4 47 14 15 15 8
13% 13% 7% 13% 7% 10% 9% 8% 30% 20% 18% 12% 15% 11% 13% 12%

aBcdEFG

(9.0) 31 4 4 6 - 3 7 3 2 3 - 31 5 14 10 3
8% 10% 11% 10% - 6% 10% 7% 7% 7% - 8% 5% 10% 9% 4%

Excellent (10.0) 37 6 2 3 2 9 7 3 2 2 1 36 13 11 9 4
9% 14% 5% 6% 13% 17% 9% 7% 8% 4% 4% 9% 14% 8% 7% 6%

ci

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 16/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Not Stated 65 7 10 9 5 6 13 8 2 4 1 64 14 26 17 9
16% 17% 26% 17% 30% 13% 18% 19% 9% 10% 4% 17% 15% 19% 15% 13%

iJ iJ j

Nets

Poor 83 7 6 10 1 10 18 10 4 11 7 77 15 23 29 17
21% 17% 16% 18% 9% 20% 24% 24% 14% 27% 27% 20% 16% 17% 25% 25%

Neutral 137 12 13 19 7 16 22 14 8 14 12 125 31 44 36 26
34% 28% 34% 36% 41% 33% 30% 35% 32% 33% 47% 33% 34% 33% 31% 39%

Good 120 15 9 16 3 17 21 9 11 13 5 114 31 40 34 15
30% 37% 23% 30% 20% 34% 28% 22% 45% 31% 22% 30% 34% 30% 29% 22%

bG e

Median 6 7 6 6 7 7 6 6 7 5 6 6 7 6 6 6
Mean Score 5.87 6.36 5.81 5.99 6.53 6.25 5.58 5.33 6.70 5.30 5.51 5.89 6.42 6.06 5.48 5.41

gi DE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 16/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 44 4 26 6 4 6 2 4 4 11 3 6 4 2 16 14 14 22 24
11% 6% 16% 12% 7% 17% 3% 7% 7% 17% 8% 8% 5% 5% 12% 11% 10% 11% 11%

adFgLm FLm adFgLm

(2.0) 16 4 6 3 1 - 3 - 1 1 1 3 5 1 5 6 5 8 8
4% 7% 4% 7% 2% - 5% - 1% 2% 3% 4% 6% 2% 4% 5% 3% 4% 4%

G G g g

(3.0) 23 2 6 2 3 1 2 4 1 3 2 3 7 5 7 12 4 13 10
6% 4% 3% 5% 5% 4% 4% 7% 3% 4% 5% 4% 9% 12% 5% 9% 3% 6% 5%

b Bk C

(4.0) 19 3 4 3 3 1 1 2 1 2 - 7 3 3 13 4 2 14 8
5% 5% 3% 6% 5% 4% 2% 4% 3% 4% - 9% 4% 7% 10% 3% 2% 7% 4%

Bfj j BC

(5.0) 39 5 19 5 3 2 5 6 2 6 4 5 6 1 14 10 15 28 12
10% 9% 12% 11% 5% 7% 10% 11% 4% 9% 9% 7% 8% 3% 10% 8% 11% 14% 6%

B

(6.0) 35 7 12 6 8 5 4 8 5 9 5 10 7 6 12 14 9 18 20
9% 12% 7% 12% 14% 15% 9% 14% 10% 13% 13% 15% 9% 13% 9% 11% 7% 8% 9%

b b

(7.0) 43 8 15 2 5 5 10 9 6 5 5 5 6 5 15 11 17 22 24
11% 15% 9% 5% 9% 15% 20% 15% 11% 8% 13% 8% 8% 12% 11% 9% 12% 11% 11%

c BCikL c

(8.0) 52 6 22 6 10 7 5 11 11 9 7 8 14 7 21 19 12 27 29
13% 11% 14% 13% 17% 20% 10% 18% 22% 14% 17% 12% 18% 16% 15% 14% 9% 13% 13%

f c

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 16/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 31 3 10 2 5 2 3 2 3 2 3 6 7 3 7 15 9 16 17
8% 5% 6% 5% 8% 4% 5% 3% 7% 2% 7% 9% 9% 7% 5% 11% 7% 8% 8%

i a

Excellent (10.0) 37 5 14 5 3 3 5 5 7 6 3 5 4 5 6 9 21 13 26
9% 9% 9% 9% 6% 9% 10% 9% 13% 10% 7% 7% 5% 11% 5% 7% 16% 6% 12%

AB A

Not Stated 65 10 32 8 14 2 11 7 9 11 7 12 15 5 18 19 28 26 40
16% 17% 19% 16% 23% 5% 23% 13% 18% 17% 18% 17% 19% 11% 14% 14% 21% 12% 18%

e E E E e e e a

Nets

Poor 83 10 37 11 8 7 6 8 6 15 6 11 16 8 28 33 23 44 42
21% 17% 23% 23% 14% 20% 13% 14% 12% 23% 15% 16% 20% 19% 21% 24% 17% 21% 19%

Neutral 137 24 50 16 19 14 20 25 14 22 14 28 23 16 54 40 43 82 64
34% 41% 30% 34% 33% 41% 40% 44% 28% 34% 36% 39% 29% 35% 40% 29% 32% 40% 29%

bl b B

Good 120 14 46 13 18 12 12 17 21 17 12 19 25 15 35 43 42 56 73
30% 25% 28% 27% 30% 34% 25% 30% 43% 26% 31% 27% 32% 35% 26% 32% 31% 27% 33%

abfik

Median 6 6 6 6 7 7 7 7 8 6 7 6 6 7 6 6 7 6 7
Mean Score 5.87 5.96 5.61 5.50 6.22 5.96 6.39 6.24 6.85 5.52 6.30 5.87 6.00 6.28 5.50 5.83 6.30 5.65 6.15

BCIk A a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 16/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 44 3 36 5 3 37 4 9 33
11% 5% 14% 6% 12% 12% 6% 5% 15%

c A

(2.0) 16 1 12 3 - 13 3 7 9
4% 3% 4% 3% - 4% 4% 4% 4%

(3.0) 23 6 13 5 3 15 6 13 10
6% 12% 5% 5% 11% 5% 8% 8% 5%

b

(4.0) 19 3 12 5 - 16 3 10 9
5% 5% 5% 6% - 5% 5% 6% 4%

(5.0) 39 8 25 5 1 25 12 13 23
10% 15% 10% 6% 6% 8% 18% 8% 10%

B

(6.0) 35 - 27 8 - 30 5 14 20
9% - 10% 9% - 10% 7% 8% 9%

A A

(7.0) 43 4 31 7 2 35 6 21 22
11% 8% 12% 9% 8% 11% 9% 12% 10%

(8.0) 52 7 33 11 6 40 6 26 25
13% 15% 12% 13% 25% 13% 9% 15% 11%

c

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 16/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 31 5 14 12 4 21 7 16 15
8% 10% 5% 14% 17% 7% 10% 9% 7%

B b

Excellent (10.0) 37 7 23 7 3 30 3 15 20
9% 14% 9% 8% 12% 10% 4% 9% 9%

Not Stated 65 8 38 18 2 50 13 25 38
16% 15% 14% 21% 8% 16% 19% 15% 17%

Nets

Poor 83 10 60 12 6 65 13 29 52
21% 19% 23% 14% 24% 21% 18% 17% 23%

c

Neutral 137 15 96 25 3 106 27 58 75
34% 28% 36% 29% 14% 34% 39% 35% 33%

a A

Good 120 19 70 31 13 91 16 57 61
30% 38% 26% 35% 54% 29% 23% 33% 27%

BC

Median 6 7 6 7 8 6 5 7 6
Mean Score 5.87 6.29 5.63 6.46 6.63 5.83 5.67 6.23 5.61

B b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 5 3 4 - - - 9 2 5 1 5 5 2 - 1 4
3% 3% 2% 7% - - - 3% 2% 4% 1% 3% 6% 5% - 3% 2%

b c c

(2.0) 7 - 3 3 - - 1 6 1 2 2 2 2 1 1 - 3
2% - 2% 6% - - 21% 2% 1% 2% 2% 1% 2% 3% 2% - 2%

a A ABDE

(3.0) 12 4 7 1 - - - 8 4 6 3 3 5 - 1 2 5
3% 2% 5% 2% - - - 3% 3% 5% 3% 2% 5% - 1% 4% 3%

(4.0) 13 2 7 2 2 - - 9 4 6 4 3 3 3 1 1 5
3% 1% 5% 4% 11% - - 3% 4% 4% 4% 2% 3% 9% 1% 3% 3%

a A ce

(5.0) 45 19 15 3 4 3 2 27 18 19 13 13 16 5 2 5 18
11% 11% 11% 5% 24% 10% 44% 9% 15% 14% 12% 8% 17% 15% 3% 13% 10%

C ABCE a c C C c c

(6.0) 41 13 15 6 - 6 * 31 10 18 11 12 11 5 9 6 10
10% 8% 11% 12% - 20% 12% 11% 8% 13% 10% 8% 12% 15% 15% 13% 6%

aD e E E

(7.0) 61 16 25 11 2 7 - 46 15 26 17 18 15 3 15 6 22
15% 9% 19% 20% 14% 25% - 16% 13% 19% 15% 11% 15% 10% 26% 15% 12%

A A A c bE

(8.0) 79 42 16 10 3 6 1 58 21 21 24 34 11 6 10 8 43
19% 24% 13% 20% 17% 22% 22% 20% 18% 16% 22% 21% 12% 20% 18% 19% 24%

B A

(9.0) 66 30 20 8 4 4 - 48 19 15 20 32 16 - 14 4 32
16% 17% 16% 16% 23% 15% - 17% 16% 11% 18% 20% 17% - 24% 10% 18%

a A B B b B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 17/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 52 31 17 2 1 1 - 34 18 11 13 28 10 2 5 6 30
13% 18% 13% 5% 6% 4% - 12% 15% 8% 12% 18% 10% 6% 8% 13% 17%

Ce c A bc

Not Stated 17 11 3 1 1 1 - 10 7 7 2 9 1 5 1 3 7
4% 7% 2% 2% 5% 4% - 4% 6% 5% 2% 6% 1% 16% 2% 7% 4%

b ACE a

Nets

Poor 31 9 12 8 - - 1 23 7 14 6 10 12 2 2 3 12
8% 5% 10% 16% - - 21% 8% 6% 10% 6% 7% 12% 8% 3% 7% 6%

Ade ADE ce

Neutral 160 51 61 22 8 16 2 113 47 69 45 46 44 16 27 18 55
40% 29% 47% 42% 49% 56% 56% 40% 39% 51% 41% 29% 47% 50% 45% 44% 31%

A a a A a C C E E E

Good 197 103 53 21 7 11 1 140 58 47 57 93 37 8 29 18 106
49% 59% 41% 41% 46% 40% 22% 49% 49% 34% 52% 59% 39% 26% 49% 42% 59%

BCeF A A B ABd

Median 8 8 7 7 7 7 5 8 8 7 8 8 7 6 8 7 8
Mean Score 7.12 7.56 6.87 6.45 6.98 7.22 5.15 7.10 7.16 6.56 7.22 7.53 6.59 6.07 7.50 6.96 7.46

BCF F F F A A AB AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 - 1 3 1 - 4 1 - 1 - 12 1 4 5 1
3% - 4% 6% 9% - 5% 2% - 3% - 3% 2% 3% 5% 1%

e aE

(2.0) 7 1 1 1 - - 2 1 1 - - 7 1 3 2 1
2% 2% 3% 2% - - 2% 4% 4% - - 2% 1% 2% 1% 2%

(3.0) 12 2 2 1 2 1 1 1 - 2 1 11 3 5 3 2
3% 4% 5% 2% 14% 2% 1% 2% - 4% 4% 3% 4% 4% 2% 3%

cEFGh

(4.0) 13 2 1 1 - 2 2 2 1 1 1 12 3 4 3 3
3% 5% 2% 2% - 3% 3% 6% 4% 3% 4% 3% 3% 3% 3% 5%

(5.0) 45 3 3 10 3 5 7 7 1 5 3 42 9 15 12 10
11% 6% 7% 18% 16% 9% 9% 16% 5% 13% 12% 11% 9% 11% 10% 14%

a

(6.0) 41 4 3 5 - 6 3 2 6 6 6 35 12 12 9 8
10% 10% 9% 9% - 11% 5% 4% 25% 13% 24% 9% 13% 9% 8% 11%

cDFG f cdFG

(7.0) 61 6 7 6 1 10 10 6 5 6 5 56 16 18 16 10
15% 15% 18% 10% 7% 21% 13% 13% 19% 15% 20% 15% 18% 14% 14% 16%

(8.0) 79 11 6 10 2 7 15 12 6 8 1 77 15 27 23 13
19% 26% 17% 19% 14% 15% 20% 29% 22% 19% 6% 20% 17% 21% 20% 20%

j J

(9.0) 66 9 8 6 3 11 12 4 4 4 6 61 19 23 16 10
16% 21% 21% 11% 20% 23% 16% 10% 17% 10% 23% 16% 21% 17% 13% 15%

g

Excellent (10.0) 52 3 3 6 3 8 16 4 1 6 2 50 12 12 22 6
13% 8% 8% 11% 20% 16% 22% 9% 4% 13% 8% 13% 13% 9% 19% 9%

abgH Ce

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 17/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Not Stated 17 1 2 5 - - 3 3 - 3 - 17 - 9 6 3
4% 3% 6% 10% - - 4% 7% - 7% - 5% - 7% 5% 4%

e E e e B B B b

Nets

Poor 31 2 4 5 4 1 6 3 1 3 1 30 6 12 9 4
8% 6% 11% 10% 23% 2% 9% 7% 4% 7% 4% 8% 6% 9% 8% 6%

e e aEghj

Neutral 160 15 14 21 4 22 22 16 13 18 15 145 39 50 40 31
40% 36% 37% 39% 23% 45% 30% 39% 54% 44% 59% 38% 43% 37% 35% 46%

f dF aDF

Good 197 23 17 23 9 26 43 20 11 18 9 188 46 62 60 29
49% 55% 46% 42% 54% 53% 58% 47% 43% 42% 37% 49% 51% 47% 52% 43%

cj

Median 8 8 7 7 8 8 8 8 7 7 7 8 8 8 8 7
Mean Score 7.12 7.30 6.98 6.72 6.73 7.60 7.39 6.87 7.02 6.96 7.00 7.12 7.28 6.98 7.24 6.92

Cg

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 1 5 2 1 - - 1 1 1 1 1 1 1 4 3 5 9 3
3% 3% 3% 5% 1% - - 1% 1% 2% 2% 1% 2% 3% 3% 2% 4% 4% 1%

B

(2.0) 7 1 3 2 3 - 1 1 1 1 - 1 - 2 2 3 2 3 6
2% 1% 2% 4% 4% - 2% 1% 2% 1% - 2% - 4% 1% 2% 1% 1% 3%

l l l

(3.0) 12 2 4 2 1 1 - 2 4 - - 2 1 3 7 - 5 8 4
3% 4% 3% 3% 2% 3% - 4% 7% - - 3% 1% 6% 5% - 4% 4% 2%

i FIjl fI B B

(4.0) 13 2 2 5 2 2 3 3 1 2 2 2 4 1 8 4 1 12 2
3% 4% 1% 10% 3% 7% 6% 6% 1% 3% 6% 2% 5% 2% 6% 3% 1% 6% 1%

Bhik b b b b C B

(5.0) 45 6 14 4 9 7 5 5 2 13 5 11 8 4 22 15 8 24 23
11% 11% 9% 9% 16% 19% 9% 9% 5% 20% 14% 15% 11% 9% 16% 12% 6% 12% 10%

h bH BfgH h C c

(6.0) 41 8 17 3 10 6 6 9 4 11 6 8 8 8 12 16 13 26 19
10% 13% 10% 6% 17% 18% 12% 16% 9% 17% 15% 12% 10% 17% 9% 12% 10% 13% 9%

c c c

(7.0) 61 10 24 9 6 3 10 8 8 8 3 11 18 5 23 20 18 31 31
15% 17% 15% 19% 10% 10% 19% 14% 16% 12% 7% 15% 23% 12% 17% 15% 14% 15% 14%

DeiJ

(8.0) 79 11 39 6 9 5 9 8 12 12 6 12 13 6 22 28 29 41 43
19% 19% 24% 13% 15% 14% 17% 14% 24% 18% 15% 17% 17% 14% 16% 21% 22% 20% 20%

(9.0) 66 8 26 5 8 8 5 11 7 10 9 12 11 9 21 20 25 33 37
16% 14% 16% 9% 14% 23% 9% 18% 15% 16% 22% 17% 14% 20% 16% 15% 19% 16% 17%

cf cf

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 52 8 23 5 8 2 12 7 6 4 4 8 10 4 8 19 26 16 38
13% 13% 14% 11% 13% 7% 24% 12% 12% 6% 10% 12% 13% 10% 6% 14% 19% 8% 17%

i bcEIjkm A A A

Not Stated 17 - 5 5 3 - 1 3 4 3 3 2 3 1 7 7 3 4 13
4% - 3% 11% 6% - 2% 4% 8% 5% 7% 3% 4% 2% 5% 5% 2% 2% 6%

ABef a Ae a A A

Nets

Poor 31 5 13 6 4 1 1 4 5 2 1 4 2 6 13 6 12 20 13
8% 8% 8% 12% 7% 3% 2% 7% 11% 3% 2% 6% 3% 13% 9% 5% 9% 10% 6%

Fijl fl FijL

Neutral 160 26 58 21 27 18 23 26 15 34 17 31 38 18 66 55 40 93 75
40% 46% 35% 44% 45% 54% 46% 44% 31% 52% 43% 45% 48% 41% 48% 41% 29% 45% 34%

BH BH bh C c B

Good 197 26 88 16 25 15 26 26 25 26 19 33 35 20 50 66 80 89 118
49% 46% 54% 34% 42% 43% 51% 45% 51% 40% 48% 47% 45% 44% 37% 49% 60% 43% 54%

Ci c c A Ab A

Median 8 7 8 7 7 7 8 7 8 7 8 7 7 7 7 8 8 7 8
Mean Score 7.12 7.00 7.26 6.46 6.89 6.91 7.55 7.06 7.22 6.83 7.19 7.12 7.25 6.81 6.58 7.25 7.52 6.71 7.47

C Ci c A A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 2 6 3 2 6 3 3 7
3% 4% 2% 3% 10% 2% 5% 2% 3%

B

(2.0) 7 - 7 - - 7 - * 6
2% - 3% - - 2% - * 3%

a

(3.0) 12 2 8 2 1 9 2 3 6
3% 4% 3% 3% 4% 3% 3% 2% 3%

(4.0) 13 1 10 2 - 11 2 3 10
3% 1% 4% 3% - 3% 3% 2% 4%

(5.0) 45 2 34 10 1 37 7 15 30
11% 3% 13% 11% 4% 12% 11% 9% 13%

a

(6.0) 41 7 27 7 - 31 10 19 21
10% 13% 10% 9% - 10% 15% 11% 9%

a

(7.0) 61 5 46 9 1 54 6 17 43
15% 10% 17% 11% 6% 17% 8% 10% 19%

c A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(8.0) 79 13 45 20 8 53 17 39 38
19% 26% 17% 24% 36% 17% 25% 23% 17%

B

(9.0) 66 8 42 16 1 53 11 30 35
16% 16% 16% 19% 6% 17% 16% 18% 16%

Excellent (10.0) 52 11 31 10 8 37 7 31 22
13% 21% 12% 11% 34% 12% 10% 18% 10%

b BC B

Not Stated 17 1 9 6 - 15 2 9 8
4% 2% 3% 7% - 5% 3% 6% 3%

Nets

Poor 31 4 20 5 3 22 6 7 19
8% 8% 8% 6% 14% 7% 8% 4% 9%

a

Neutral 160 14 116 29 2 132 25 53 104
40% 28% 44% 33% 10% 42% 37% 31% 46%

Ac A A A

Good 197 32 119 46 18 143 35 99 94
49% 63% 45% 53% 76% 46% 52% 59% 42%

B Bc B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 17/9

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Council tax/housing benefit
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Median 8 8 7 8 8 7 8 8 7
Mean Score 7.12 7.59 7.00 7.26 7.65 7.10 6.99 7.62 6.84

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 28 6 14 6 - 1 1 22 6 10 7 11 9 4 1 6 9
7% 3% 11% 11% - 5% 23% 8% 5% 7% 7% 7% 9% 12% 1% 15% 5%

A A AD c C CE

(2.0) 12 - 8 3 - - 1 8 4 6 5 2 1 2 1 2 6
3% - 6% 6% - - 21% 3% 3% 4% 4% 1% 1% 5% 1% 6% 3%

A A AbDE c c

(3.0) 26 10 8 5 1 3 - 22 4 11 9 6 6 6 3 2 10
6% 6% 6% 10% 4% 11% - 8% 4% 8% 8% 4% 6% 18% 5% 4% 6%

ACdE

(4.0) 28 13 12 2 1 - * 19 9 11 7 10 5 - 4 2 16
7% 7% 9% 5% 5% - 11% 7% 8% 8% 6% 6% 5% - 7% 6% 9%

b

(5.0) 49 22 14 4 3 4 1 37 11 21 7 20 15 8 7 7 12
12% 13% 11% 8% 22% 13% 22% 13% 10% 16% 7% 12% 16% 24% 11% 17% 7%

B E E e

(6.0) 57 26 12 9 4 5 * 39 17 19 15 22 16 3 11 6 20
14% 15% 10% 17% 22% 18% 12% 14% 15% 14% 14% 14% 17% 10% 18% 15% 11%

(7.0) 52 25 16 6 2 1 * 35 17 15 18 19 13 1 6 7 25
13% 15% 13% 12% 15% 5% 12% 12% 15% 11% 16% 12% 14% 4% 11% 16% 14%

b b

(8.0) 42 17 13 6 1 7 - 29 13 10 12 20 11 3 9 3 17
10% 10% 10% 10% 4% 23% - 10% 11% 8% 11% 12% 12% 10% 15% 7% 10%

abd

(9.0) 38 21 11 - 3 4 - 24 14 15 10 13 9 - 6 - 23
9% 12% 9% - 17% 14% - 8% 12% 11% 9% 8% 10% - 11% - 13%

C C C C bd Bd BD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 31 15 12 4 1 - - 23 8 6 10 15 4 1 6 3 18
8% 9% 9% 7% 4% - - 8% 7% 4% 9% 10% 4% 3% 9% 7% 10%

a a a

Not Stated 41 20 10 7 1 3 - 27 14 12 9 20 4 4 6 3 23
10% 11% 7% 14% 7% 12% - 10% 12% 9% 9% 13% 5% 14% 11% 7% 13%

a A

Nets

Poor 66 15 30 14 1 4 2 52 14 26 21 19 16 11 5 10 24
16% 9% 23% 27% 4% 15% 44% 18% 12% 19% 19% 12% 17% 35% 8% 24% 14%

Ad AD ADe c ACE C

Neutral 186 87 54 22 10 10 2 131 55 67 47 72 50 12 28 23 74
46% 50% 42% 42% 63% 36% 56% 46% 46% 49% 43% 45% 53% 38% 47% 55% 41%

be e

Good 112 52 36 9 4 10 - 77 36 31 33 48 24 4 20 6 58
28% 30% 28% 18% 25% 37% - 27% 30% 23% 30% 30% 26% 12% 35% 14% 32%

cf f cF BD BD

Median 6 7 6 6 6 6 4 6 7 6 6 6 6 5 7 5 7
Mean Score 6.02 6.49 5.67 5.27 6.49 6.26 3.69 5.91 6.30 5.66 6.10 6.28 5.85 4.54 6.65 5.16 6.37

BCF F cF F A B aBD BD

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 28 1 5 2 1 1 8 4 - 6 - 28 2 8 14 4
7% 2% 13% 4% 9% 2% 11% 10% - 15% - 7% 3% 6% 12% 6%

acEhj aeh e AcEhj b Bc

(2.0) 12 1 - 3 - 1 5 1 - 2 - 12 1 3 7 1
3% 2% - 5% - 2% 6% 2% - 6% - 3% 1% 3% 6% 1%

be

(3.0) 26 2 2 5 - 3 4 2 3 2 3 23 6 9 6 6
6% 5% 5% 9% - 6% 6% 5% 13% 4% 14% 6% 7% 7% 5% 8%

(4.0) 28 3 4 8 - 4 3 1 1 2 1 27 5 15 6 2
7% 8% 10% 15% - 9% 4% 3% 4% 6% 4% 7% 6% 11% 5% 3%

FG de

(5.0) 49 5 3 7 1 4 6 7 3 7 5 43 8 15 13 13
12% 11% 8% 14% 7% 8% 8% 18% 13% 17% 22% 11% 9% 11% 11% 19%

f f ab

(6.0) 57 1 7 4 2 6 11 9 6 6 5 52 14 12 17 14
14% 3% 18% 7% 15% 12% 14% 21% 22% 15% 20% 14% 16% 9% 15% 21%

A a AC Ac a A C

(7.0) 52 6 5 8 3 4 9 3 3 7 3 49 10 19 16 7
13% 15% 13% 15% 20% 8% 12% 8% 12% 16% 14% 13% 11% 15% 14% 10%

(8.0) 42 5 3 4 - 6 9 4 4 3 5 38 10 13 12 8
10% 13% 9% 7% - 12% 12% 9% 15% 7% 20% 10% 11% 10% 10% 13%

d

(9.0) 38 5 4 6 4 7 7 3 1 - 2 37 12 15 7 4
9% 12% 12% 11% 23% 15% 9% 6% 4% - 8% 10% 13% 12% 6% 7%

I i i ghI I i d

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 31 4 1 3 3 7 7 3 - 3 - 31 10 8 10 3
8% 10% 2% 5% 20% 14% 9% 8% - 7% - 8% 11% 6% 9% 5%

BcHJ bhj

Not Stated 41 8 4 4 1 6 7 4 4 3 - 41 12 16 9 4
10% 18% 10% 8% 7% 13% 9% 11% 17% 7% - 11% 13% 12% 8% 7%

J j J

Nets

Poor 66 4 7 9 1 5 17 7 3 10 3 63 9 20 27 10
16% 9% 18% 17% 9% 10% 22% 16% 13% 24% 14% 16% 10% 15% 23% 15%

ae ae B

Neutral 186 15 18 28 7 18 29 21 13 23 15 171 38 61 51 35
46% 37% 49% 51% 41% 37% 39% 50% 52% 55% 59% 45% 42% 46% 44% 54%

ef

Good 112 15 9 13 7 20 22 9 5 6 7 105 32 36 28 16
28% 35% 23% 24% 43% 41% 30% 23% 18% 14% 27% 28% 35% 27% 24% 24%

I I bcghI i

Median 6 7 6 6 7 7 6 6 6 5 6 6 7 6 6 6
Mean Score 6.02 6.72 5.64 5.76 7.26 6.83 5.88 5.80 5.92 5.16 6.04 6.02 6.68 6.00 5.62 5.90

bcI bcghI bCfgI AcDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 28 1 17 6 2 3 2 2 3 6 1 2 2 1 10 9 9 20 9
7% 3% 11% 13% 3% 10% 3% 4% 5% 10% 4% 3% 2% 3% 7% 7% 7% 10% 4%

afkL AdfgKLm l L B

(2.0) 12 2 5 3 2 2 2 1 2 1 2 2 4 1 5 3 4 7 5
3% 4% 3% 6% 3% 4% 3% 1% 5% 1% 4% 3% 6% 2% 4% 2% 3% 3% 2%

(3.0) 26 7 9 3 2 1 1 2 1 2 2 5 6 4 7 15 4 14 13
6% 12% 6% 7% 4% 4% 1% 4% 2% 2% 6% 7% 8% 10% 5% 11% 3% 7% 6%

FhI f aC

(4.0) 28 4 4 1 4 2 7 3 2 6 2 1 5 3 15 8 5 19 10
7% 6% 2% 2% 7% 6% 15% 5% 3% 9% 5% 2% 7% 6% 11% 6% 4% 9% 4%

BChK Bk C B

(5.0) 49 6 22 11 5 4 7 10 8 7 4 8 12 3 19 14 15 32 24
12% 10% 13% 23% 9% 13% 13% 17% 16% 11% 11% 11% 15% 7% 14% 11% 11% 15% 11%

adikM

(6.0) 57 5 25 5 6 6 6 10 3 11 7 13 10 5 16 18 23 29 30
14% 9% 15% 11% 10% 18% 12% 17% 5% 16% 18% 19% 12% 12% 11% 14% 17% 14% 14%

h h h h h H

(7.0) 52 9 24 4 9 5 6 9 6 7 4 8 7 3 19 15 18 22 31
13% 15% 15% 7% 16% 13% 12% 16% 13% 10% 11% 12% 8% 7% 14% 11% 14% 11% 14%

(8.0) 42 6 13 5 10 8 7 10 5 10 8 9 11 9 17 17 9 20 27
10% 10% 8% 10% 17% 22% 14% 17% 11% 15% 21% 13% 14% 21% 13% 12% 7% 10% 12%

b B b B B c

(9.0) 38 9 17 1 4 1 6 2 12 5 1 9 9 3 8 17 13 13 27
9% 16% 10% 3% 8% 2% 12% 3% 24% 8% 2% 13% 12% 8% 6% 13% 10% 6% 12%

CEGJ cg cgj BCDEGIJ
l

M ceGj cgj a A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 31 6 12 3 5 2 5 4 6 4 3 4 6 6 7 7 18 10 22
8% 11% 7% 7% 8% 6% 9% 7% 12% 7% 7% 6% 8% 14% 5% 5% 13% 5% 10%

AB a

Not Stated 41 2 17 6 9 - 3 5 2 7 4 7 6 5 13 12 16 20 21
10% 3% 10% 12% 15% - 5% 10% 3% 11% 10% 11% 8% 12% 9% 9% 12% 10% 10%

e E AEH e E e E e E

Nets

Poor 66 10 32 13 7 6 4 5 6 9 5 10 12 6 22 27 17 41 27
16% 18% 19% 26% 11% 18% 8% 9% 12% 14% 14% 14% 16% 14% 16% 20% 13% 20% 12%

fg DFGhik B

Neutral 186 24 75 21 25 18 26 32 18 30 17 31 33 14 68 55 62 102 94
46% 41% 45% 43% 42% 51% 52% 55% 38% 46% 45% 44% 43% 32% 50% 41% 46% 49% 43%

m m hM

Good 112 21 42 9 19 11 18 16 23 19 12 22 26 19 32 40 40 44 76
28% 37% 25% 19% 32% 31% 35% 27% 47% 29% 31% 32% 33% 42% 24% 30% 29% 21% 35%

bC c BCGi c BC A

Median 6 7 6 5 7 6 7 6 7 6 6 6 6 7 6 6 6 6 7
Mean Score 6.02 6.41 5.89 5.14 6.44 5.87 6.41 6.26 6.81 6.01 6.18 6.39 6.19 6.67 5.73 5.97 6.38 5.48 6.54

C C C C BC c C C C A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 28 1 23 3 1 24 3 2 24
7% 1% 9% 4% 4% 8% 4% 1% 11%

a A

(2.0) 12 - 11 1 - 11 1 2 10
3% - 4% 1% - 4% 1% 1% 4%

a

(3.0) 26 1 19 6 - 21 5 10 15
6% 3% 7% 7% - 7% 8% 6% 7%

(4.0) 28 5 18 5 4 17 8 12 15
7% 10% 7% 5% 15% 5% 11% 7% 7%

b b

(5.0) 49 5 31 10 - 37 12 19 27
12% 11% 12% 11% - 12% 17% 11% 12%

a A

(6.0) 57 9 37 11 3 45 8 28 29
14% 17% 14% 13% 14% 14% 12% 16% 13%

(7.0) 52 8 32 12 2 42 8 24 26
13% 15% 12% 14% 9% 13% 12% 14% 12%

(8.0) 42 4 28 11 5 31 6 18 24
10% 8% 11% 12% 19% 10% 9% 11% 11%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 18/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Social housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 38 10 18 11 4 27 7 19 19
9% 19% 7% 12% 17% 9% 10% 11% 8%

B

Excellent (10.0) 31 4 20 7 3 25 4 18 12
8% 8% 8% 8% 12% 8% 5% 11% 5%

B

Not Stated 41 5 26 11 2 33 7 18 23
10% 9% 10% 12% 8% 10% 10% 10% 10%

Nets

Poor 66 2 53 10 1 56 9 14 49
16% 4% 20% 11% 4% 18% 13% 8% 22%

Ac A

Neutral 186 27 119 38 9 141 36 83 97
46% 52% 45% 44% 39% 45% 52% 49% 43%

Good 112 18 66 28 11 83 17 55 55
28% 35% 25% 32% 49% 26% 25% 32% 25%

BC b

Median 6 7 6 7 8 6 6 7 6
Mean Score 6.02 6.83 5.74 6.48 7.06 5.95 5.96 6.64 5.59

B B bc B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 19/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 20 6 7 7 - - - 16 4 4 4 11 5 2 - 3 10
5% 3% 6% 12% - - - 6% 3% 3% 4% 7% 5% 7% - 6% 6%

Abe c C c c

(2.0) 13 3 5 3 2 - - 5 7 4 5 4 3 2 - - 8
3% 2% 4% 6% 9% - - 2% 6% 3% 4% 2% 3% 5% - - 5%

a A c c

(3.0) 20 6 8 5 1 1 - 13 8 7 6 8 7 2 3 1 8
5% 3% 6% 9% 5% 5% - 4% 6% 5% 6% 5% 7% 5% 5% 3% 5%

a

(4.0) 20 6 5 3 2 3 2 20 1 15 3 2 7 2 1 4 6
5% 4% 4% 5% 10% 11% 46% 7% 1% 11% 3% 1% 7% 7% 2% 11% 3%

ABCDE B BC ce

(5.0) 41 19 12 3 2 3 1 32 9 17 11 13 13 4 6 4 15
10% 11% 9% 6% 15% 10% 22% 11% 7% 12% 10% 8% 13% 14% 10% 9% 8%

(6.0) 32 16 9 6 1 - * 25 7 11 11 10 4 4 6 4 13
8% 9% 7% 12% 4% - 11% 9% 6% 8% 10% 6% 4% 12% 10% 10% 8%

e

(7.0) 51 25 19 3 2 1 * 37 15 21 13 17 18 5 9 3 17
13% 15% 15% 6% 11% 5% 11% 13% 12% 15% 12% 11% 19% 17% 15% 7% 9%

c c E

(8.0) 57 24 20 7 2 4 * 40 17 21 13 24 18 5 10 5 19
14% 14% 16% 13% 11% 14% 11% 14% 14% 15% 11% 15% 19% 15% 18% 12% 11%

e

(9.0) 49 17 21 4 3 3 - 34 15 14 15 19 9 4 14 11 11
12% 10% 16% 8% 20% 10% - 12% 12% 11% 14% 12% 9% 12% 24% 26% 6%

a AE AE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 19/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 28 12 14 1 - 1 - 17 10 7 6 15 9 2 7 6 4
7% 7% 11% 2% - 5% - 6% 9% 5% 6% 9% 10% 7% 12% 13% 2%

C E E E

Not Stated 75 40 9 11 2 12 - 48 27 15 23 36 3 - 3 1 67
18% 23% 7% 21% 15% 41% - 17% 22% 11% 21% 23% 3% - 5% 3% 38%

B B aBcdF A A ABCD

Nets

Poor 53 15 20 14 2 1 - 34 19 15 15 23 14 5 3 4 26
13% 8% 15% 27% 15% 5% - 12% 16% 11% 14% 14% 15% 17% 5% 9% 15%

a ABEf c c C

Neutral 144 66 45 15 7 7 4 113 31 64 38 42 41 15 21 15 51
36% 38% 35% 29% 40% 25% 89% 39% 27% 47% 35% 26% 44% 49% 37% 37% 28%

ABCDE B BC E E

Good 134 53 55 12 5 8 * 92 42 42 34 57 35 11 32 21 35
33% 30% 43% 22% 31% 29% 11% 32% 35% 31% 31% 36% 38% 34% 54% 51% 19%

ACf E E abE E

Median 7 7 7 6 6 7 5 7 7 7 7 7 7 7 8 8 6
Mean Score 6.40 6.60 6.64 5.16 6.06 6.61 5.18 6.33 6.57 6.25 6.38 6.55 6.37 6.16 7.50 6.94 5.74

Cf C e ABE E

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 19/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 20 - 1 8 - - 7 1 - 3 - 20 - 9 9 1
5% - 4% 15% - - 9% 2% - 6% - 5% - 7% 8% 1%

AEGhj AE e B Be Be

(2.0) 13 2 - 2 - - 4 3 - - 2 11 - 4 4 5
3% 4% - 4% - - 5% 7% - - 8% 3% - 3% 3% 8%

e bE b AB

(3.0) 20 2 4 7 - 2 2 2 1 1 - 20 3 13 3 2
5% 4% 12% 12% - 3% 3% 4% 4% 3% - 5% 3% 9% 3% 3%

f Fj bDe

(4.0) 20 2 2 1 1 2 4 1 1 4 1 19 4 5 8 3
5% 5% 5% 2% 9% 3% 5% 3% 4% 11% 6% 5% 5% 4% 7% 4%

(5.0) 41 3 5 6 - 1 7 5 3 4 7 34 4 14 11 12
10% 7% 15% 11% - 3% 10% 12% 11% 9% 27% 9% 4% 11% 9% 18%

E e e AcDEFi b ABd

(6.0) 32 1 3 7 - 5 6 3 2 4 1 31 7 11 10 4
8% 2% 7% 14% - 10% 8% 7% 8% 10% 4% 8% 7% 8% 9% 6%

A

(7.0) 51 7 4 4 1 7 7 7 8 3 3 48 16 14 10 10
13% 17% 9% 7% 7% 15% 10% 17% 32% 7% 13% 13% 18% 11% 9% 15%

BCdeFI D

(8.0) 57 5 4 3 5 9 11 5 4 5 6 51 17 13 16 11
14% 11% 12% 6% 28% 18% 15% 13% 15% 12% 24% 13% 19% 10% 14% 17%

C c C C

(9.0) 49 4 2 4 8 9 6 2 2 11 1 48 19 10 17 3
12% 10% 5% 7% 50% 19% 8% 4% 7% 26% 4% 13% 21% 8% 15% 4%

ABCEFG
H
J bcfGj aBCFGhJ E ACE cE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 19/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England  North East  North West
 South

East
 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 28 3 4 - 1 9 3 - 1 6 2 26 11 6 8 2
7% 7% 10% - 7% 18% 4% - 4% 13% 8% 7% 12% 5% 7% 3%

cg CG cg CFG CfG CG acE

Not Stated 75 13 8 11 - 5 18 12 4 1 1 73 9 33 19 14
18% 32% 22% 21% - 11% 24% 30% 15% 3% 6% 19% 10% 25% 16% 21%

DEIJ dI dI DeIj DEIJ B Bd b

Nets

Poor 53 3 6 17 - 2 13 6 1 4 2 51 3 25 17 8
13% 8% 15% 31% - 3% 17% 14% 4% 9% 8% 13% 3% 19% 14% 12%

e ADEfGHIJ dE e B B B B

Neutral 144 13 13 18 3 15 24 16 14 15 13 132 31 45 39 29
36% 31% 36% 34% 16% 31% 33% 39% 55% 37% 51% 35% 34% 34% 34% 43%

aDef D

Good 134 12 10 7 14 27 20 7 7 21 9 125 48 29 41 16
33% 28% 27% 14% 84% 55% 26% 17% 27% 51% 36% 33% 53% 22% 35% 24%

c ABCeFGHI
J ABCFGH c aBCFGh Cg C ACDE C

Median 7 7 6 5 9 8 6 6 7 8 7 7 8 6 7 6
Mean Score 6.40 6.79 6.12 4.72 8.21 7.81 5.78 5.74 6.81 6.94 6.35 6.40 7.63 5.71 6.26 6.01

Cfg C ABCFGHJ ABCFGHJ c c Cg CfG C C ACDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 19/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 20 2 6 2 2 1 3 - 1 2 - 3 6 1 3 5 12 10 10
5% 3% 4% 4% 3% 2% 6% - 3% 2% - 4% 7% 2% 2% 4% 9% 5% 5%

g Gj Ab

(2.0) 13 1 4 1 2 - 1 1 1 2 1 2 3 1 6 4 3 7 6
3% 2% 3% 2% 4% - 2% 1% 2% 4% 3% 3% 4% 2% 4% 3% 2% 3% 3%

(3.0) 20 3 7 3 3 5 1 3 4 6 2 1 4 1 4 8 9 13 11
5% 5% 4% 7% 5% 13% 2% 5% 8% 10% 4% 1% 5% 2% 3% 6% 6% 6% 5%

BFKm k fK

(4.0) 20 5 8 6 2 2 2 5 6 2 3 2 6 1 10 9 2 11 9
5% 8% 5% 13% 4% 6% 5% 9% 12% 4% 8% 2% 7% 2% 7% 7% 1% 5% 4%

bdiKm biKm C C

(5.0) 41 8 15 4 6 1 6 3 4 2 3 9 6 4 14 13 14 23 22
10% 13% 9% 8% 10% 4% 11% 4% 7% 3% 7% 13% 8% 8% 10% 9% 10% 11% 10%

gI i gI

(6.0) 32 1 14 6 3 3 3 7 3 9 5 6 3 3 14 9 9 17 17
8% 2% 9% 12% 5% 10% 5% 13% 6% 13% 14% 8% 4% 8% 10% 7% 7% 8% 8%

Al Al AL Al

(7.0) 51 8 18 8 9 5 7 6 6 9 6 8 6 7 20 18 12 29 26
13% 14% 11% 17% 15% 14% 13% 11% 13% 13% 14% 12% 8% 15% 15% 14% 9% 14% 12%

(8.0) 57 9 25 9 7 6 11 10 3 12 7 14 15 5 20 16 21 33 25
14% 16% 15% 18% 12% 17% 21% 17% 7% 19% 18% 20% 19% 11% 15% 12% 16% 16% 12%

H h H h

(9.0) 49 9 22 4 11 8 8 10 7 8 2 8 14 10 16 20 12 20 28
12% 15% 13% 9% 18% 23% 16% 17% 13% 12% 5% 11% 18% 23% 12% 15% 9% 10% 13%

j cJ j j cJk

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 19/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 28 4 5 3 2 2 2 10 2 2 7 5 2 4 6 9 13 10 20
7% 7% 3% 5% 3% 5% 4% 18% 4% 3% 19% 8% 2% 10% 4% 7% 9% 5% 9%

aBCDeFH
I

kL

BcDeFHI
k
L bl a

Not Stated 75 8 39 3 12 2 8 3 11 11 3 12 14 7 23 23 29 35 43
18% 13% 24% 6% 20% 6% 16% 6% 24% 16% 9% 18% 17% 17% 17% 17% 21% 17% 20%

CEGJ CeG g CEGj g cG cG g

Nets

Poor 53 5 18 6 7 5 5 4 6 10 3 6 12 3 13 16 23 30 27
13% 9% 11% 12% 12% 16% 9% 6% 13% 16% 7% 8% 16% 6% 10% 12% 17% 15% 13%

g g a

Neutral 144 22 55 24 21 12 17 21 19 22 17 25 22 15 58 49 37 79 75
36% 38% 34% 50% 35% 34% 34% 37% 39% 34% 43% 35% 28% 34% 43% 37% 27% 38% 34%

BiL l C

Good 134 22 52 15 20 15 21 30 12 22 16 27 30 19 42 45 46 63 74
33% 39% 32% 32% 33% 44% 40% 51% 24% 34% 42% 39% 39% 43% 31% 34% 34% 31% 34%

h h BCdHi h h

Median 7 7 7 7 7 7 7 8 6 7 7 7 7 8 7 7 7 7 7
Mean Score 6.40 6.65 6.43 6.22 6.54 6.70 6.66 7.31 6.06 6.41 7.02 6.78 6.24 7.30 6.43 6.49 6.27 6.20 6.53

BCdHIL h bCHil

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 19/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 20 2 15 2 1 17 1 6 12
5% 4% 6% 3% 6% 6% 1% 4% 5%

(2.0) 13 1 9 2 - 12 1 3 10
3% 2% 3% 3% - 4% 1% 2% 4%

(3.0) 20 1 13 6 - 18 2 4 16
5% 2% 5% 7% - 6% 3% 2% 7%

A

(4.0) 20 1 13 7 - 16 5 9 11
5% 1% 5% 8% - 5% 7% 5% 5%

(5.0) 41 6 29 7 1 30 9 13 26
10% 11% 11% 8% 6% 9% 14% 8% 11%

(6.0) 32 5 21 6 3 23 6 16 14
8% 11% 8% 6% 11% 7% 9% 9% 6%

(7.0) 51 8 34 9 1 41 9 17 30
13% 16% 13% 10% 6% 13% 13% 10% 13%

(8.0) 57 4 37 15 1 41 16 27 30
14% 9% 14% 17% 4% 13% 23% 16% 14%

aB

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 19/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Education
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 49 7 32 10 5 36 8 25 24
12% 13% 12% 11% 22% 12% 11% 15% 11%

Excellent (10.0) 28 3 21 3 5 20 3 14 12
7% 6% 8% 4% 22% 6% 4% 8% 5%

BC

Not Stated 75 13 41 20 6 60 9 36 39
18% 25% 15% 23% 24% 19% 13% 21% 17%

Nets

Poor 53 4 37 11 1 47 4 13 38
13% 9% 14% 13% 6% 15% 6% 8% 17%

C A

Neutral 144 20 96 28 5 109 29 55 81
36% 39% 36% 32% 22% 35% 43% 33% 36%

a

Good 134 14 90 28 11 96 26 65 66
33% 27% 34% 32% 48% 31% 38% 39% 29%

b

Median 7 7 7 7 9 7 7 7 7
Mean Score 6.40 6.60 6.37 6.30 7.73 6.23 6.72 6.86 6.07

B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 20/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 16 5 3 6 - 1 * 13 3 3 5 9 4 3 3 - 5
4% 3% 3% 11% - 5% 12% 5% 2% 2% 4% 6% 5% 11% 4% - 3%

AB dE

(2.0) 17 6 7 2 1 1 - 9 7 8 5 4 5 2 - 1 9
4% 3% 5% 4% 4% 5% - 3% 6% 6% 4% 3% 5% 5% - 3% 5%

c c c

(3.0) 25 13 6 5 1 - - 20 4 14 4 6 6 3 1 2 12
6% 7% 5% 9% 4% - - 7% 3% 11% 4% 4% 7% 10% 2% 4% 7%

BC

(4.0) 17 5 6 2 2 - 2 11 5 8 6 2 3 4 2 2 5
4% 3% 5% 4% 11% - 45% 4% 4% 6% 6% 1% 3% 12% 3% 6% 3%

a ABCdE C C aE

(5.0) 50 24 13 6 3 3 * 40 10 19 12 19 10 5 8 3 24
12% 14% 10% 12% 20% 10% 12% 14% 8% 14% 11% 12% 11% 15% 13% 7% 14%

(6.0) 49 18 16 9 2 3 1 37 12 17 13 19 14 3 7 11 15
12% 10% 12% 17% 15% 11% 32% 13% 10% 12% 12% 12% 15% 11% 11% 26% 8%

Ab e cE

(7.0) 45 20 21 1 3 1 - 28 18 16 13 16 14 6 9 3 14
11% 11% 16% 1% 17% 5% - 10% 15% 12% 12% 10% 15% 18% 16% 7% 8%

C C C E e e

(8.0) 55 29 15 5 - 5 - 43 12 17 12 26 19 1 6 5 23
13% 17% 12% 9% - 19% - 15% 10% 13% 10% 16% 20% 2% 11% 13% 13%

d d B b

(9.0) 42 12 22 5 2 1 - 28 14 12 16 14 10 3 14 9 7
10% 7% 17% 9% 14% 5% - 10% 12% 9% 15% 9% 11% 8% 23% 22% 4%

A E AbE aE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 20/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 23 7 11 1 - 3 - 14 8 6 8 8 7 3 7 4 1
6% 4% 9% 2% - 10% - 5% 7% 5% 7% 5% 8% 8% 12% 10% 1%

a E E E E

Not Stated 68 36 9 11 2 9 - 42 26 15 17 35 1 - 2 1 63
17% 20% 7% 22% 15% 31% - 15% 22% 11% 15% 22% 1% - 4% 3% 35%

B B Bf a A ABCD

Nets

Poor 57 23 16 13 1 3 * 43 14 25 13 19 15 8 4 3 27
14% 13% 13% 24% 9% 10% 12% 15% 12% 18% 12% 12% 16% 26% 7% 7% 15%

aB c CD

Neutral 161 66 56 18 10 7 4 117 44 60 44 57 41 17 26 19 58
40% 38% 43% 34% 63% 25% 88% 41% 37% 44% 40% 36% 44% 55% 44% 45% 32%

ACE ABCE e E

Good 119 49 48 10 2 10 - 85 34 36 36 47 36 6 27 19 32
29% 28% 37% 20% 14% 34% - 30% 29% 26% 33% 30% 39% 19% 46% 45% 18%

f aCDF f BE BE BE

Median 6 6 7 5 6 7 4 6 7 6 7 7 7 5 7 7 6
Mean Score 6.20 6.17 6.62 5.19 5.85 6.63 4.41 6.11 6.46 5.92 6.43 6.31 6.39 5.37 7.10 7.02 5.57

CF CF f cF BE aBE BE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 20/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England  North East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 16 * 3 4 - 2 3 1 - - 1 14 2 8 3 3
4% 1% 8% 8% - 4% 4% 4% - - 6% 4% 2% 6% 3% 4%

(2.0) 17 1 1 5 - - 5 3 - 1 1 16 - 7 6 4
4% 2% 4% 9% - - 6% 7% - 3% 4% 4% - 5% 5% 6%

E e e b B B B

(3.0) 25 1 1 3 - 4 9 3 1 2 1 24 5 5 10 4
6% 2% 4% 5% - 8% 12% 8% 5% 4% 4% 6% 6% 4% 9% 6%

a c

(4.0) 17 1 2 1 - 1 6 2 1 2 - 17 2 5 8 2
4% 2% 6% 2% - 2% 8% 5% 4% 6% - 4% 2% 3% 7% 3%

(5.0) 50 5 2 9 1 9 9 3 3 3 5 45 14 16 12 8
12% 13% 5% 16% 9% 18% 12% 8% 14% 7% 20% 12% 15% 12% 10% 12%

b b

(6.0) 49 4 4 8 - 6 7 5 4 11 1 48 10 15 18 6
12% 10% 10% 14% - 11% 10% 11% 17% 26% 6% 13% 11% 12% 16% 9%

abDFgj

(7.0) 45 7 3 3 1 3 8 6 7 3 6 39 11 12 11 12
11% 16% 7% 5% 7% 6% 11% 14% 27% 7% 25% 10% 12% 9% 9% 19%

c BCEFI bCEfi ACd

(8.0) 55 5 8 8 3 5 9 4 1 5 7 48 9 21 14 10
13% 12% 22% 15% 20% 9% 12% 9% 4% 13% 27% 13% 10% 16% 12% 16%

h efgH

(9.0) 42 5 5 - 7 7 3 2 4 9 1 41 18 10 12 3
10% 12% 13% - 41% 14% 4% 4% 17% 22% 4% 11% 20% 8% 10% 4%

Cf CF ABCEFGJ CFg CFg CFGj e ACdE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 20/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 23 - - 3 4 9 1 - 1 4 1 22 13 3 6 1
6% - - 5% 23% 17% 2% - 4% 10% 4% 6% 15% 2% 5% 2%

ABCFGhj ABcFG AbFG c ACDE

Not Stated 68 12 8 11 - 5 15 12 2 1 - 68 8 31 16 12
17% 29% 21% 21% - 11% 20% 30% 9% 3% - 18% 8% 24% 14% 19%

DEhIJ dIJ dIJ dIJ DEhIJ B Bd b

Nets

Poor 57 2 6 12 - 6 16 8 1 3 3 54 7 20 19 11
14% 5% 16% 22% - 11% 22% 19% 5% 7% 14% 14% 8% 15% 17% 17%

Adhi Adhi ad b b

Neutral 161 17 11 20 3 19 30 16 15 19 13 148 36 48 49 28
40% 41% 28% 37% 16% 38% 40% 38% 61% 45% 51% 39% 40% 36% 42% 43%

d d BcDefg d bD

Good 119 10 13 10 14 20 13 5 6 19 9 111 40 34 32 14
29% 25% 35% 19% 84% 40% 17% 13% 24% 45% 35% 29% 44% 25% 27% 21%

FG ABCEFGH
IJ CFG aCFG fG ACDE

Median 6 7 7 5 9 7 5 6 7 7 7 6 7 6 6 6
Mean Score 6.20 6.58 6.07 5.26 8.55 6.80 5.30 5.37 6.67 7.02 6.31 6.20 7.11 5.88 5.99 5.80

CFG ABCEFGH
IJ CFG CFG CFG f ACDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 20/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 16 2 6 4 - - 1 2 2 1 - 3 6 - 3 5 8 10 7
4% 4% 4% 8% - - 3% 3% 3% 2% - 5% 7% - 2% 4% 6% 5% 3%

Dejm Djm

(2.0) 17 2 3 2 4 1 1 - 1 3 1 2 4 4 7 8 3 11 6
4% 3% 2% 3% 6% 4% 3% - 2% 5% 2% 3% 5% 9% 5% 6% 2% 5% 3%

g g g BG

(3.0) 25 3 5 6 1 1 4 4 4 4 4 3 4 2 12 6 6 11 13
6% 6% 3% 12% 1% 2% 7% 7% 8% 6% 11% 5% 5% 4% 9% 5% 4% 6% 6%

BD d BD

(4.0) 17 3 10 6 3 3 2 3 2 4 3 4 2 3 4 7 5 12 5
4% 6% 6% 13% 5% 10% 4% 5% 5% 6% 7% 5% 3% 7% 3% 5% 4% 6% 2%

L b

(5.0) 50 5 22 6 2 * 8 2 5 3 - 6 8 - 20 13 16 33 25
12% 8% 13% 13% 4% 1% 16% 4% 10% 4% - 9% 10% - 15% 10% 12% 16% 11%

jm dEGIJM degiJM DEGIJM JM jm JM

(6.0) 49 3 16 6 7 2 4 5 2 6 3 6 9 6 18 11 20 21 28
12% 6% 10% 13% 11% 7% 7% 8% 4% 10% 7% 8% 11% 13% 13% 8% 15% 10% 13%

b

(7.0) 45 7 16 2 9 7 6 9 4 11 7 8 9 7 22 14 10 26 24
11% 12% 10% 4% 16% 20% 12% 16% 8% 18% 17% 11% 12% 16% 16% 10% 7% 13% 11%

C bC C bC C C C

(8.0) 55 10 26 7 7 7 10 13 12 11 9 15 16 5 19 20 16 28 28
13% 17% 16% 15% 12% 22% 20% 22% 25% 16% 22% 22% 21% 11% 14% 15% 12% 14% 13%

dm

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 20/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 42 8 18 5 11 7 5 10 2 7 6 5 7 7 7 17 17 19 26
10% 14% 11% 10% 18% 22% 10% 18% 5% 11% 16% 7% 9% 16% 5% 13% 13% 9% 12%

Hk bHKl Hk h h A A

Excellent (10.0) 23 6 8 3 4 2 1 7 4 3 4 7 3 3 5 9 9 7 16
6% 11% 5% 5% 7% 7% 3% 12% 9% 5% 10% 10% 3% 8% 3% 6% 7% 3% 7%

fl bfl a

Not Stated 68 8 34 2 12 2 8 3 10 11 3 11 10 7 19 24 24 29 41
17% 13% 21% 5% 20% 6% 16% 6% 21% 16% 9% 16% 13% 17% 14% 18% 18% 14% 19%

CEGj CeG cg CeG cg cg cg

Nets

Poor 57 7 15 11 4 2 6 6 6 9 5 8 14 6 22 19 16 32 27
14% 13% 9% 23% 7% 6% 13% 10% 13% 13% 13% 12% 18% 13% 16% 14% 12% 15% 12%

BDEg bd

Neutral 161 18 64 20 21 13 20 19 13 25 12 24 28 16 64 45 52 92 82
40% 32% 39% 42% 36% 37% 39% 33% 27% 38% 31% 34% 36% 36% 47% 33% 38% 44% 38%

B

Good 119 24 52 14 22 17 17 30 19 21 19 27 26 15 31 46 43 54 69
29% 41% 31% 30% 37% 50% 33% 51% 39% 33% 48% 38% 33% 34% 23% 34% 32% 26% 32%

Bcil BCfILm Bc A a

Median 6 7 7 5 7 8 7 8 7 7 8 7 7 7 6 7 6 6 7
Mean Score 6.20 6.70 6.39 5.53 6.99 7.18 6.28 7.16 6.51 6.45 7.05 6.55 6.06 6.66 5.94 6.35 6.34 5.91 6.47

C C CL bCfL BCfL c c Cl C c A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 125



Table 20/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 16 - 13 2 1 15 - 2 13
4% - 5% 2% 4% 5% - 1% 6%

c A

(2.0) 17 1 12 3 1 13 2 4 13
4% 2% 5% 4% 6% 4% 4% 2% 6%

a

(3.0) 25 4 12 8 - 14 11 8 15
6% 8% 5% 9% - 4% 16% 5% 7%

aB

(4.0) 17 - 14 3 - 14 2 6 11
4% - 5% 3% - 5% 4% 3% 5%

(5.0) 50 8 29 13 1 36 12 22 25
12% 16% 11% 15% 4% 12% 18% 13% 11%

(6.0) 49 4 41 4 4 43 2 17 31
12% 8% 15% 5% 17% 14% 3% 10% 14%

C C C

(7.0) 45 10 31 5 4 33 8 20 23
11% 19% 12% 6% 18% 11% 11% 12% 10%

C

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 20/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(8.0) 55 7 28 19 2 37 15 28 26
13% 14% 10% 22% 10% 12% 22% 16% 11%

B B

(9.0) 42 1 33 8 - 36 6 16 26
10% 2% 12% 9% - 12% 9% 10% 12%

A a

Excellent (10.0) 23 3 17 3 4 17 1 16 6
6% 6% 7% 3% 18% 5% 2% 9% 3%

BC B

Not Stated 68 13 35 18 6 54 8 32 36
17% 25% 13% 21% 24% 17% 12% 19% 16%

B

Nets

Poor 57 5 37 13 2 42 13 13 41
14% 10% 14% 16% 10% 13% 19% 8% 18%

A

Neutral 161 22 114 25 9 126 25 65 90
40% 43% 43% 29% 39% 40% 36% 38% 40%

C

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 20/9

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Children's social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Good 119 11 78 30 6 91 22 60 58
29% 22% 29% 34% 28% 29% 32% 35% 26%

B

Median 6 7 6 7 7 6 6 7 6
Mean Score 6.20 6.34 6.21 6.16 6.82 6.20 6.02 6.77 5.83

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 21/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 1 7 6 1 - - 11 4 4 4 6 5 - - 1 8
4% 1% 5% 11% 4% - - 4% 3% 3% 4% 4% 6% - - 3% 4%

A A c

(2.0) 13 6 5 1 - - - 7 6 5 4 4 1 4 1 - 8
3% 3% 4% 3% - - - 2% 5% 3% 4% 3% 1% 11% 1% - 4%

ACde

(3.0) 29 6 13 6 1 3 * 22 7 12 8 9 6 2 5 2 14
7% 4% 10% 11% 4% 10% 11% 8% 5% 9% 7% 6% 6% 6% 8% 6% 8%

A A

(4.0) 20 9 5 2 2 1 1 14 6 10 4 6 5 4 - 1 10
5% 5% 4% 5% 11% 5% 23% 5% 5% 8% 4% 4% 5% 12% - 3% 6%

ABC c C c

(5.0) 52 24 13 5 2 4 2 41 11 17 16 19 9 7 6 9 21
13% 14% 10% 10% 15% 15% 44% 14% 9% 12% 14% 12% 10% 22% 11% 21% 11%

ABCe ae

(6.0) 46 17 14 10 2 3 1 32 14 13 14 20 12 4 10 4 17
11% 10% 11% 19% 10% 10% 22% 11% 12% 9% 12% 13% 12% 12% 17% 9% 10%

a

(7.0) 64 27 26 5 5 1 - 47 16 29 15 19 24 5 13 6 16
16% 15% 20% 9% 29% 5% - 16% 14% 21% 14% 12% 26% 15% 22% 15% 9%

ce CEf C E E

(8.0) 53 29 19 3 1 1 - 40 14 20 14 20 16 3 9 9 15
13% 17% 15% 6% 6% 4% - 14% 12% 15% 12% 12% 17% 11% 16% 23% 8%

C c E E

(9.0) 22 12 6 3 - - - 14 8 3 8 10 8 1 5 3 5
5% 7% 5% 7% - - - 5% 7% 2% 7% 6% 9% 3% 8% 7% 3%

a E e

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 21/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 18 3 11 - - 4 - 11 7 7 6 5 5 1 9 3 -
4% 2% 8% - - 15% - 4% 6% 5% 6% 3% 5% 4% 15% 7% -

AC ACd E E AE E

Not Stated 74 40 10 10 3 10 - 48 26 16 18 40 2 1 1 3 66
18% 23% 8% 20% 20% 36% - 17% 22% 12% 16% 25% 3% 3% 2% 7% 37%

B B b BF Ab ABCD

Nets

Poor 56 14 25 13 1 3 * 40 17 21 16 19 12 6 5 4 30
14% 8% 19% 25% 9% 10% 11% 14% 14% 15% 14% 12% 13% 18% 9% 9% 16%

A A

Neutral 182 77 58 23 11 10 4 135 47 69 49 64 50 19 29 20 64
45% 44% 45% 43% 66% 35% 89% 47% 40% 51% 44% 41% 53% 61% 49% 48% 36%

abce ABCE c E E e

Good 93 44 37 7 1 5 - 64 29 30 28 35 29 6 23 15 20
23% 25% 28% 13% 6% 19% - 22% 25% 22% 25% 22% 31% 18% 39% 37% 11%

Cdf CDf E BE bE

Median 6 7 7 6 6 6 5 6 6 6 6 6 7 5 7 7 5
Mean Score 6.02 6.30 6.10 5.03 5.61 6.27 4.78 5.98 6.12 5.95 6.08 6.03 6.37 5.50 7.02 6.54 5.19

CF C BE aBE bE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 21/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 1 1 4 - 1 4 2 - 1 - 14 1 6 6 2
4% 2% 4% 7% - 2% 6% 5% - 3% - 4% 1% 4% 5% 3%

(2.0) 13 3 1 5 - - 3 2 - - - 13 - 8 3 2
3% 7% 2% 9% - - 4% 4% - - - 3% - 6% 2% 2%

e Ei b B

(3.0) 29 2 4 1 - 6 9 2 - 2 1 27 6 7 12 4
7% 6% 11% 2% - 12% 13% 5% - 6% 6% 7% 7% 6% 10% 5%

ch Ch Ch

(4.0) 20 3 3 2 - 1 4 2 1 1 3 17 3 7 5 5
5% 6% 7% 4% - 3% 5% 4% 5% 3% 14% 4% 3% 6% 4% 8%

e

(5.0) 52 6 2 8 - 5 9 5 5 9 2 50 11 17 17 7
13% 15% 5% 15% - 11% 12% 13% 22% 21% 8% 13% 12% 13% 15% 11%

bd bd

(6.0) 46 1 6 7 - 6 7 5 5 4 7 39 11 14 10 12
11% 2% 16% 13% - 11% 9% 12% 20% 9% 27% 10% 12% 10% 9% 18%

A a a a Ad ADeFi ad

(7.0) 64 4 5 5 7 9 12 6 3 6 6 57 19 15 18 12
16% 11% 15% 9% 44% 17% 16% 14% 11% 15% 26% 15% 20% 11% 16% 18%

ABCEFG
H
I c c

(8.0) 53 5 4 8 3 5 6 4 6 9 2 51 15 18 15 6
13% 13% 12% 14% 20% 11% 7% 9% 24% 23% 9% 13% 16% 13% 13% 9%

Fg Fg

(9.0) 22 2 2 1 1 6 3 3 1 3 - 22 8 6 5 3
5% 5% 6% 2% 7% 11% 4% 6% 5% 7% - 6% 9% 4% 5% 4%

cf

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 21/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 18 - 1 - 5 6 1 - 1 3 1 17 11 1 5 1
4% - 4% - 29% 11% 2% - 4% 7% 4% 5% 12% 1% 4% 2%

ABCeFGH
i

J ACFG acg c ACDE

Not Stated 74 13 7 14 - 5 17 12 2 3 1 72 8 34 19 13
18% 32% 18% 25% - 11% 22% 28% 9% 7% 6% 19% 8% 26% 17% 20%

DEHIJ d DeIj deij DEhIJ B Bd b B

Nets

Poor 56 6 6 9 - 7 17 6 - 4 1 55 7 22 20 7
14% 15% 17% 17% - 14% 22% 14% - 9% 6% 14% 8% 16% 18% 11%

h H H h dHj h b b B

Neutral 182 14 16 22 7 21 32 18 14 20 19 163 42 52 51 36
45% 34% 43% 41% 44% 42% 42% 43% 58% 48% 75% 43% 47% 39% 44% 55%

a ABCdEFGi aC

Good 93 8 8 9 9 17 10 6 8 15 3 90 34 25 25 10
23% 18% 22% 17% 56% 34% 13% 15% 33% 37% 13% 24% 37% 19% 21% 15%

ABCFGJ cFGj Fg aCFGj e ACDE

Median 6 5 6 6 8 7 5 6 6 7 6 6 7 6 6 6
Mean Score 6.02 5.56 5.88 5.30 8.21 6.65 5.29 5.62 6.61 6.54 6.09 6.01 6.95 5.55 5.79 5.82

ABCEFG
H
IJ aCFG aCFg aCFg c ACDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 21/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 2 6 3 3 - 1 1 1 2 1 3 3 3 4 3 8 10 6
4% 3% 3% 7% 5% - 1% 1% 2% 3% 2% 4% 4% 6% 3% 2% 6% 5% 3%

(2.0) 13 2 2 4 - - 2 2 2 1 1 1 4 1 6 5 3 9 4
3% 3% 1% 8% - - 4% 3% 5% 1% 2% 1% 5% 3% 4% 4% 2% 5% 2%

BDeik d b

(3.0) 29 6 9 6 2 2 2 1 2 1 1 5 5 1 11 15 3 15 16
7% 11% 5% 12% 4% 6% 3% 1% 5% 2% 2% 8% 7% 2% 8% 11% 2% 7% 7%

GIjm GIjm g C C

(4.0) 20 1 8 3 3 3 3 3 3 6 2 3 7 2 8 7 5 16 7
5% 2% 5% 6% 5% 9% 5% 5% 6% 9% 4% 4% 9% 4% 6% 5% 4% 7% 3%

a a B

(5.0) 52 2 18 5 5 2 8 8 3 6 7 4 6 2 12 20 19 31 27
13% 4% 11% 11% 9% 5% 16% 13% 6% 9% 18% 6% 7% 5% 9% 15% 14% 15% 12%

Akm a AehKlm

(6.0) 46 6 20 4 8 5 7 7 3 8 5 10 8 4 18 9 19 22 27
11% 11% 12% 8% 14% 15% 14% 12% 7% 12% 12% 15% 10% 9% 13% 7% 14% 11% 12%

b B

(7.0) 64 10 26 10 9 8 7 18 7 14 8 12 11 10 30 17 17 36 29
16% 18% 16% 21% 15% 25% 13% 31% 15% 22% 21% 18% 14% 23% 22% 13% 12% 18% 13%

BDFhkL BC

(8.0) 53 7 24 5 11 6 7 8 7 7 6 10 13 7 18 20 15 23 33
13% 12% 15% 10% 18% 19% 15% 14% 14% 10% 15% 15% 17% 17% 13% 15% 11% 11% 15%

(9.0) 22 5 8 2 3 3 3 6 2 5 2 4 6 5 3 9 9 8 13
5% 9% 5% 5% 6% 9% 7% 10% 5% 7% 5% 5% 8% 11% 2% 7% 7% 4% 6%

a a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 21/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 18 6 7 1 3 2 2 1 5 4 2 5 3 2 5 4 9 5 13
4% 11% 4% 2% 6% 7% 4% 1% 11% 6% 5% 7% 3% 5% 4% 3% 7% 2% 6%

bcGl bcGl a

Not Stated 74 9 37 5 11 2 10 5 12 11 5 12 13 7 21 26 27 32 44
18% 16% 23% 11% 18% 6% 19% 8% 25% 17% 13% 18% 16% 15% 16% 19% 20% 15% 20%

cEG e e cEG

Nets

Poor 56 10 16 13 5 2 4 3 6 4 2 9 12 5 20 23 14 34 25
14% 17% 10% 26% 9% 6% 9% 5% 12% 7% 6% 13% 15% 11% 15% 17% 10% 16% 12%

gi BDEFGhI
J

km g

Neutral 182 20 72 22 25 18 24 36 16 34 22 30 32 18 68 53 60 105 90
45% 35% 44% 46% 43% 53% 48% 61% 33% 53% 56% 42% 41% 42% 50% 40% 45% 51% 41%

ah ABdHKLm aH AH b b

Good 93 19 39 8 18 12 13 15 15 15 10 19 22 14 26 33 34 36 59
23% 32% 24% 17% 30% 35% 25% 25% 30% 23% 26% 27% 28% 33% 19% 24% 25% 18% 27%

c c c A

Median 6 7 7 6 7 7 6 7 7 7 7 7 6 7 6 6 6 6 7
Mean Score 6.02 6.57 6.23 5.36 6.44 6.81 6.21 6.53 6.55 6.39 6.43 6.34 6.01 6.56 5.95 5.88 6.22 5.62 6.31

C C C Cl c C C C C C C A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 21/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 - 12 3 - 13 2 2 11
4% - 4% 3% - 4% 3% 1% 5%

a

(2.0) 13 1 9 2 1 9 3 3 10
3% 2% 4% 3% 6% 3% 4% 2% 4%

(3.0) 29 3 23 3 1 23 5 6 23
7% 6% 9% 3% 4% 7% 7% 3% 10%

A

(4.0) 20 4 12 4 1 15 4 9 11
5% 8% 5% 5% 6% 5% 5% 5% 5%

(5.0) 52 8 32 12 - 42 10 22 25
13% 15% 12% 14% - 13% 14% 13% 11%

a a

(6.0) 46 7 30 9 3 35 8 16 29
11% 14% 11% 10% 14% 11% 12% 10% 13%

(7.0) 64 4 47 12 2 48 13 28 34
16% 8% 18% 14% 10% 15% 19% 16% 15%

a

(8.0) 53 7 34 12 5 39 10 28 26
13% 13% 13% 14% 20% 12% 15% 16% 11%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 21/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Adults' social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 22 3 14 5 1 17 3 10 11
5% 5% 5% 6% 6% 5% 5% 6% 5%

Excellent (10.0) 18 2 16 1 3 14 1 9 9
4% 3% 6% 1% 12% 5% 1% 5% 4%

c C

Not Stated 74 14 36 23 6 59 10 37 37
18% 26% 14% 26% 24% 19% 14% 22% 16%

B B

Nets

Poor 56 4 44 8 2 44 10 11 43
14% 8% 17% 9% 10% 14% 14% 7% 19%

c A

Neutral 182 23 120 37 7 140 35 74 99
45% 44% 46% 43% 29% 45% 51% 44% 44%

a

Good 93 11 63 19 9 70 14 47 45
23% 21% 24% 22% 38% 22% 21% 28% 20%

b

Median 6 6 6 6 7 6 6 7 6
Mean Score 6.02 6.03 5.99 6.10 6.91 5.98 5.88 6.51 5.70

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 18 10 3 3 2 - - 14 5 8 5 6 10 2 - - 6
5% 6% 3% 6% 11% - - 5% 4% 6% 4% 4% 11% 5% - - 4%

b CdE c

(2.0) 21 7 6 4 - 3 1 14 7 6 10 5 4 4 4 4 6
5% 4% 5% 7% - 11% 32% 5% 6% 5% 9% 3% 5% 12% 6% 10% 3%

ABCD c E e

(3.0) 18 8 5 2 1 2 - 14 4 6 6 6 3 2 - 1 11
5% 5% 4% 5% 5% 8% - 5% 4% 5% 6% 4% 3% 8% - 3% 6%

C C

(4.0) 18 7 5 3 2 - * 14 5 9 2 7 2 4 4 2 7
5% 4% 4% 6% 13% - 12% 5% 4% 6% 2% 5% 2% 13% 7% 4% 4%

ae b AE

(5.0) 48 17 17 5 4 4 1 34 15 22 9 17 12 3 7 9 17
12% 10% 13% 10% 28% 15% 22% 12% 12% 16% 9% 11% 13% 10% 12% 21% 9%

Abc b e

(6.0) 46 16 14 7 4 4 1 36 10 21 13 12 14 4 8 6 14
11% 9% 11% 14% 24% 15% 22% 13% 9% 16% 12% 8% 15% 13% 14% 13% 8%

a C e

(7.0) 58 17 23 10 3 5 - 37 22 25 19 14 12 2 15 4 26
14% 10% 18% 19% 20% 18% - 13% 18% 19% 17% 9% 13% 7% 25% 9% 14%

A a C C aBde

(8.0) 77 39 23 11 - 5 - 55 22 16 24 37 19 5 8 6 40
19% 22% 18% 20% - 17% - 19% 18% 12% 22% 23% 20% 15% 13% 13% 22%

D D D d A A

(9.0) 41 22 13 5 - 1 - 29 12 5 11 25 8 2 3 7 20
10% 13% 10% 10% - 4% - 10% 10% 4% 10% 16% 9% 7% 5% 16% 11%

A A

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 42 22 18 1 - 1 * 31 11 9 11 22 7 2 8 2 23
10% 13% 14% 1% - 5% 12% 11% 9% 7% 10% 14% 8% 7% 14% 4% 13%

C Cd c A

Not Stated 15 10 3 1 - 2 - 9 6 8 1 6 1 1 1 3 9
4% 5% 2% 1% - 7% - 3% 5% 6% 1% 4% 1% 3% 2% 7% 5%

B a a

Nets

Poor 58 25 15 9 3 5 1 42 16 21 20 17 18 8 4 5 23
14% 14% 11% 18% 16% 19% 32% 15% 14% 15% 18% 11% 19% 25% 6% 13% 13%

b c C Ce

Neutral 171 57 59 26 14 14 2 120 51 77 44 51 40 14 34 20 64
42% 33% 46% 49% 84% 48% 56% 42% 43% 57% 40% 32% 43% 43% 58% 48% 35%

A A ABCE BC aE

Good 160 83 53 17 - 7 * 115 45 30 46 85 35 9 19 14 83
40% 48% 41% 31% - 25% 12% 40% 38% 22% 41% 53% 37% 29% 33% 33% 46%

CDeF Df D D A AB bc

Median 7 8 7 7 5 6 5 7 7 6 7 8 7 6 7 6 7
Mean Score 6.48 6.70 6.73 5.99 4.97 6.00 4.75 6.47 6.49 5.87 6.44 7.01 6.09 5.50 6.77 6.23 6.82

cDF CDF d a Ab B AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 18 2 3 4 1 4 2 2 - - 2 17 5 8 2 4
5% 4% 7% 7% 9% 8% 2% 4% - - 8% 4% 6% 6% 1% 5%

d d

(2.0) 21 2 2 3 - 1 5 * 2 4 1 20 3 7 9 2
5% 5% 6% 6% - 2% 7% 1% 9% 10% 6% 5% 3% 6% 8% 3%

g g

(3.0) 18 2 3 4 - 2 3 2 - 1 1 17 2 9 5 3
5% 4% 7% 8% - 4% 5% 5% - 3% 4% 5% 2% 7% 4% 4%

(4.0) 18 3 1 2 2 2 4 1 1 2 1 17 5 6 5 2
5% 8% 2% 4% 14% 3% 5% 2% 4% 4% 4% 5% 5% 5% 4% 3%

g

(5.0) 48 3 3 6 1 8 6 5 4 9 4 45 13 12 14 9
12% 7% 9% 11% 7% 17% 7% 12% 16% 21% 15% 12% 15% 9% 12% 13%

f aF

(6.0) 46 - 3 5 2 3 10 9 4 6 5 41 9 8 16 14
11% - 8% 9% 14% 5% 14% 21% 16% 13% 21% 11% 10% 6% 14% 21%

a A A A AE A A AE C ABC

(7.0) 58 6 4 5 5 11 12 4 6 4 2 56 21 15 16 6
14% 14% 10% 10% 29% 22% 16% 11% 23% 9% 8% 15% 23% 11% 14% 10%

cgi aCdE

(8.0) 77 14 5 12 2 6 14 10 6 6 3 74 14 31 20 13
19% 34% 12% 22% 13% 12% 19% 23% 25% 13% 12% 20% 16% 23% 17% 19%

BEfIj

(9.0) 41 5 7 3 - 3 11 3 - 7 3 37 3 15 17 6
10% 11% 20% 6% - 5% 14% 6% - 16% 14% 10% 3% 11% 15% 9%

h cdEgH h H h B B B b

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 42 4 4 7 2 11 7 2 2 2 2 40 15 15 9 4
10% 9% 12% 13% 13% 22% 10% 4% 7% 4% 8% 11% 16% 11% 8% 6%

afGI dE

Not Stated 15 1 2 3 - - 1 5 - 3 - 15 - 7 4 5
4% 3% 6% 6% - - 1% 11% - 7% - 4% - 5% 3% 7%

e e EFh e b B b B

Nets

Poor 58 5 8 11 1 7 10 4 2 5 4 54 11 24 15 8
14% 13% 20% 20% 9% 14% 14% 10% 9% 13% 18% 14% 12% 18% 13% 13%

Neutral 171 12 11 18 11 23 31 19 15 20 12 159 48 41 51 31
42% 29% 30% 33% 64% 47% 42% 45% 59% 48% 49% 42% 53% 31% 44% 47%

ABC a ABC C aC C C

Good 160 23 16 22 4 19 32 14 8 14 8 152 32 60 46 22
40% 54% 44% 40% 27% 39% 43% 34% 32% 33% 34% 40% 35% 46% 39% 34%

dghi

Median 7 8 7 7 7 7 7 7 7 6 6 7 7 7 7 6
Mean Score 6.48 6.79 6.49 6.24 6.31 6.65 6.67 6.45 6.41 6.23 6.09 6.50 6.53 6.49 6.52 6.30

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 140



Table 22/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 18 4 5 4 1 1 - 1 - 2 1 2 1 1 6 3 9 15 6
5% 7% 3% 8% 1% 3% - 2% - 3% 2% 3% 1% 2% 5% 2% 7% 7% 3%

fhl dFHL b B

(2.0) 21 1 6 1 4 8 2 5 - 8 3 4 4 2 6 9 7 8 13
5% 3% 4% 2% 7% 22% 3% 9% - 12% 8% 6% 5% 6% 4% 7% 5% 4% 6%

h ABCDFgHj
KLM H ABCfH h

(3.0) 18 2 8 1 2 1 2 3 - 4 - 3 3 3 6 9 4 11 8
5% 4% 5% 2% 4% 4% 3% 5% - 6% - 4% 3% 8% 4% 7% 3% 5% 3%

hj

(4.0) 18 2 7 5 2 2 3 5 - 4 2 1 5 2 9 3 6 13 6
5% 3% 4% 11% 3% 5% 5% 9% - 6% 6% 1% 6% 5% 6% 2% 5% 6% 3%

bHK HK h h

(5.0) 48 6 13 7 9 2 9 7 5 13 5 8 13 5 23 16 9 30 20
12% 10% 8% 14% 15% 5% 18% 12% 10% 20% 12% 11% 16% 11% 17% 12% 7% 15% 9%

Be BE be C b

(6.0) 46 7 19 6 5 6 7 12 4 7 5 8 7 3 21 12 13 28 24
11% 12% 12% 13% 8% 16% 13% 20% 8% 11% 14% 11% 9% 7% 16% 9% 10% 14% 11%

dhlm

(7.0) 58 9 19 6 4 1 6 3 9 4 3 11 15 1 20 22 16 29 32
14% 15% 11% 11% 7% 3% 11% 5% 19% 6% 7% 15% 19% 3% 15% 17% 12% 14% 15%

egM m dEGIM egiM DEGIjM

(8.0) 77 10 37 8 12 7 9 12 11 10 12 13 17 13 16 30 32 38 44
19% 18% 22% 16% 20% 20% 19% 20% 22% 15% 30% 19% 22% 29% 12% 22% 23% 18% 20%

i i A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 41 7 21 5 9 5 8 4 6 7 2 9 9 5 13 12 16 17 24
10% 12% 12% 11% 15% 15% 16% 7% 13% 11% 5% 13% 11% 11% 10% 9% 12% 8% 11%

Excellent (10.0) 42 8 26 3 8 1 5 4 7 6 3 11 4 6 9 13 21 13 31
10% 14% 16% 5% 14% 3% 9% 7% 15% 9% 9% 16% 5% 13% 7% 9% 15% 6% 14%

el cEgL el el cEL A A

Not Stated 15 1 3 3 3 1 1 3 6 1 3 1 2 2 7 6 2 4 11
4% 2% 2% 6% 6% 4% 3% 4% 12% 1% 7% 1% 3% 5% 5% 4% 2% 2% 5%

ABfIKL c a

Nets

Poor 58 8 20 6 7 10 3 9 - 13 4 8 7 7 17 21 20 34 26
14% 13% 12% 12% 12% 29% 6% 16% - 21% 10% 12% 9% 15% 13% 16% 15% 17% 12%

H H H H aBcdFHJK
L h H FHl H H H H

Neutral 171 23 58 24 19 10 24 27 18 28 15 27 40 11 73 54 44 100 82
42% 40% 35% 50% 33% 29% 48% 46% 37% 43% 39% 38% 51% 26% 54% 40% 33% 49% 38%

bdeM eM M m BDEM BC B

Good 160 26 84 16 29 13 22 20 25 23 17 34 29 24 38 54 68 68 99
40% 45% 51% 32% 49% 38% 44% 34% 51% 35% 44% 48% 38% 54% 28% 40% 51% 33% 45%

CGIl c cg c CGil A Ab A

Median 7 7 8 6 8 6 7 6 8 6 7 7 7 8 6 7 8 6 7
Mean Score 6.48 6.73 6.97 6.08 6.83 5.69 6.83 6.04 7.75 5.94 6.53 6.98 6.55 6.74 6.12 6.53 6.78 6.05 6.87

e CEGI egi Egi AbCDEFG
I

JkLM cEGI e A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 18 3 11 5 1 13 4 3 14
5% 5% 4% 6% 6% 4% 6% 2% 6%

A

(2.0) 21 - 17 4 1 20 1 6 15
5% - 6% 4% 4% 6% 1% 3% 6%

a

(3.0) 18 1 13 4 - 16 3 5 14
5% 2% 5% 5% - 5% 4% 3% 6%

(4.0) 18 1 14 3 - 15 3 6 10
5% 1% 5% 4% - 5% 4% 3% 4%

(5.0) 48 6 34 8 - 37 12 17 29
12% 12% 13% 9% - 12% 17% 10% 13%

a A

(6.0) 46 5 31 10 - 41 5 17 29
11% 10% 12% 12% - 13% 7% 10% 13%

a

(7.0) 58 4 42 11 3 46 9 24 33
14% 9% 16% 13% 14% 15% 14% 14% 15%

(8.0) 77 9 49 18 5 61 11 37 39
19% 18% 18% 21% 21% 19% 17% 22% 18%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 22/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Planning services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 41 10 23 8 5 26 10 23 17
10% 19% 9% 9% 20% 8% 14% 14% 8%

B b B

Excellent (10.0) 42 13 20 10 8 24 10 25 17
10% 24% 7% 12% 36% 8% 14% 15% 7%

Bc BC B

Not Stated 15 - 10 4 - 14 1 7 8
4% - 4% 5% - 4% 2% 4% 4%

Nets

Poor 58 4 41 13 2 48 8 13 43
14% 7% 16% 15% 10% 16% 11% 8% 19%

A

Neutral 171 16 122 33 3 139 29 64 101
42% 32% 46% 38% 14% 45% 42% 38% 45%

a A A

Good 160 31 91 37 18 111 31 85 73
40% 61% 34% 42% 77% 35% 45% 50% 33%

BC BC B

Median 7 8 7 7 9 7 7 8 6
Mean Score 6.48 7.52 6.24 6.57 8.12 6.28 6.75 7.16 6.05

BC BC B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 6 2 4 - 1 * 8 6 3 4 6 4 2 - 1 7
3% 3% 2% 8% - 5% 11% 3% 5% 2% 4% 4% 4% 5% - 3% 4%

B b c

(2.0) 10 3 3 3 - - * 8 2 5 1 3 2 * 1 - 6
2% 2% 2% 6% - - 11% 3% 1% 4% 1% 2% 3% 1% 2% - 3%

a

(3.0) 21 10 7 2 - - 1 14 7 7 9 5 2 3 2 1 12
5% 6% 6% 5% - - 24% 5% 6% 5% 8% 3% 3% 9% 3% 3% 7%

ABCDE c a

(4.0) 22 5 10 5 1 2 - 13 9 8 7 8 3 4 1 5 9
6% 3% 8% 10% 4% 6% - 5% 8% 6% 6% 5% 4% 13% 1% 13% 5%

a A aCe aCe

(5.0) 41 21 11 3 2 1 2 24 17 19 14 8 10 3 6 3 19
10% 12% 9% 6% 12% 5% 43% 8% 14% 14% 13% 5% 11% 8% 10% 7% 11%

ABCdE a C C

(6.0) 54 22 23 3 3 4 - 45 8 18 10 26 20 3 4 8 19
13% 12% 17% 5% 16% 14% - 16% 7% 13% 9% 17% 21% 11% 7% 19% 10%

C B b CE c

(7.0) 70 27 24 13 2 4 * 53 17 28 24 18 19 4 19 5 23
17% 16% 18% 25% 11% 14% 12% 19% 14% 21% 22% 11% 20% 13% 32% 13% 13%

C C aBDE

(8.0) 59 23 22 9 3 1 - 46 14 22 15 23 17 2 10 8 23
15% 13% 17% 17% 21% 5% - 16% 12% 16% 13% 14% 18% 6% 16% 19% 13%

b

(9.0) 34 19 9 3 - 3 - 22 12 7 8 20 6 8 5 4 11
8% 11% 7% 5% - 10% - 8% 10% 5% 7% 12% 6% 26% 9% 10% 6%

A ACE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 27 12 9 1 1 4 - 18 9 8 5 14 7 1 8 3 7
7% 7% 7% 2% 6% 15% - 6% 7% 6% 4% 9% 8% 4% 14% 7% 4%

C E

Not Stated 54 25 9 6 5 8 - 36 18 12 13 28 3 1 3 3 44
13% 15% 7% 12% 29% 28% - 13% 15% 9% 12% 18% 3% 3% 5% 7% 24%

B Bcf Bcf A ABCD

Nets

Poor 44 19 12 10 - 1 2 29 15 15 14 14 9 5 3 2 25
11% 11% 9% 18% - 5% 45% 10% 13% 11% 13% 9% 9% 16% 5% 6% 14%

bD ABcDE c C

Neutral 187 75 68 24 7 11 2 136 51 72 55 60 52 14 30 21 70
46% 43% 52% 46% 44% 38% 55% 47% 43% 53% 50% 38% 55% 45% 51% 51% 39%

C C E

Good 120 55 40 13 4 8 - 85 35 36 27 56 30 11 23 15 40
30% 31% 31% 24% 27% 30% - 30% 29% 27% 25% 36% 32% 36% 39% 36% 23%

F F f f b e e E e

Median 7 7 7 7 7 7 5 7 7 7 7 7 7 7 7 7 6
Mean Score 6.41 6.51 6.47 5.77 6.77 7.03 4.01 6.48 6.23 6.26 6.15 6.74 6.51 6.25 7.27 6.60 5.97

cF cF f F cF ab e ABE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 3 1 3 - 1 2 2 - 1 - 14 1 7 3 2
3% 6% 4% 6% - 2% 3% 6% - 3% - 4% 1% 5% 3% 4%

b

(2.0) 10 - - 1 - 1 6 2 - - - 10 1 1 6 2
2% - - 2% - 2% 8% 4% - - - 3% 1% 1% 5% 2%

ab c

(3.0) 21 4 4 4 1 2 2 1 1 1 1 20 5 11 3 2
5% 9% 10% 7% 9% 4% 2% 2% 5% 3% 4% 5% 5% 8% 3% 3%

f f D

(4.0) 22 1 2 2 - - 4 5 2 5 1 21 2 5 9 6
6% 2% 5% 4% - - 6% 13% 8% 13% 4% 6% 2% 4% 8% 10%

e aE e aE b Bc

(5.0) 41 2 1 6 1 5 12 7 5 3 - 41 11 9 14 7
10% 4% 4% 10% 7% 10% 16% 16% 21% 7% - 11% 12% 6% 12% 10%

abj abj ABJ

(6.0) 54 6 4 5 2 7 6 5 4 8 7 47 13 14 14 12
13% 14% 10% 9% 14% 14% 8% 13% 14% 19% 27% 12% 14% 11% 12% 18%

bcF

(7.0) 70 2 6 10 4 11 13 6 6 5 7 63 21 18 18 13
17% 6% 15% 18% 27% 23% 17% 15% 22% 13% 28% 17% 23% 13% 16% 20%

a A A a A A c

(8.0) 59 6 5 11 2 6 11 3 2 8 4 55 11 22 19 8
15% 13% 15% 20% 13% 13% 15% 8% 8% 19% 17% 14% 12% 17% 16% 12%

g

(9.0) 34 9 4 3 3 3 4 3 2 4 1 33 8 15 8 4
8% 21% 10% 5% 16% 6% 5% 6% 8% 10% 4% 9% 8% 11% 7% 5%

CEFGj

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 27 1 4 1 2 7 4 1 - 3 4 23 9 6 7 5
7% 3% 11% 2% 13% 14% 5% 2% - 7% 16% 6% 10% 5% 6% 7%

c cgh aCfGh aCfGh

Not Stated 54 9 7 9 - 6 11 6 3 3 - 54 9 24 14 6
13% 21% 18% 16% - 12% 15% 15% 14% 7% - 14% 10% 18% 12% 9%

diJ dJ J j j j j e

Nets

Poor 44 6 5 8 1 4 10 5 1 2 1 43 7 20 12 6
11% 15% 13% 16% 9% 8% 13% 11% 5% 6% 4% 11% 7% 15% 10% 9%

b

Neutral 187 11 12 22 8 23 35 24 16 21 15 172 48 45 56 38
46% 26% 33% 42% 48% 47% 46% 57% 66% 51% 59% 45% 52% 34% 48% 58%

A A AB ABcf A Ab C C C aC

Good 120 16 13 14 7 16 19 7 4 15 9 111 27 43 34 16
30% 38% 35% 27% 43% 33% 25% 17% 15% 36% 37% 29% 30% 32% 29% 24%

Gh g Gh g Gh g

Median 7 7 7 7 7 7 6 6 6 7 7 7 7 7 7 6
Mean Score 6.41 6.53 6.68 6.00 7.22 6.97 6.04 5.62 6.09 6.60 7.16 6.35 6.79 6.35 6.25 6.26

g cfGh CFG g CFGH

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 2 8 4 3 - 1 - - 1 - 2 1 1 6 4 4 10 5
3% 4% 5% 8% 6% - 3% - - 1% - 3% 2% 3% 4% 3% 3% 5% 2%

g eGhijl g

(2.0) 10 1 2 - - 1 2 1 1 2 - * - 1 3 4 3 5 4
2% 2% 1% - - 2% 3% 1% 1% 4% - 1% - 3% 2% 3% 2% 3% 2%

l

(3.0) 21 4 5 3 2 1 - 2 3 3 - 4 2 2 10 7 4 14 8
5% 6% 3% 7% 4% 3% - 3% 5% 5% - 6% 2% 5% 7% 5% 3% 7% 3%

f fj f f c

(4.0) 22 4 11 4 3 5 4 4 4 6 2 3 5 3 10 8 5 13 11
6% 7% 7% 7% 4% 14% 9% 7% 9% 9% 5% 4% 6% 6% 7% 6% 3% 6% 5%

dk

(5.0) 41 3 9 3 4 1 6 6 1 6 6 4 12 3 20 9 12 23 21
10% 4% 6% 6% 7% 4% 11% 11% 1% 10% 16% 6% 15% 6% 15% 6% 9% 11% 9%

h h h aBeHk aBeHk B

(6.0) 54 11 26 8 6 6 7 11 4 9 7 15 11 6 16 16 22 26 28
13% 20% 16% 17% 11% 18% 13% 20% 9% 14% 18% 21% 14% 14% 12% 12% 16% 13% 13%

h

(7.0) 70 11 28 8 10 8 8 13 7 13 7 11 16 6 26 19 25 36 40
17% 19% 17% 18% 17% 25% 16% 22% 13% 19% 19% 15% 21% 14% 19% 14% 18% 18% 18%

(8.0) 59 7 23 3 6 3 10 8 9 8 3 8 8 5 17 27 15 28 35
15% 12% 14% 7% 11% 9% 19% 14% 19% 12% 9% 11% 10% 12% 13% 20% 11% 13% 16%

c c c

(9.0) 34 5 15 5 8 4 3 7 6 5 5 7 11 7 6 14 14 15 20
8% 8% 9% 10% 14% 13% 6% 13% 13% 8% 13% 10% 14% 16% 4% 10% 11% 7% 9%

a A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 27 6 10 6 9 1 6 3 3 3 3 10 3 6 7 8 11 12 15
7% 11% 6% 12% 15% 3% 11% 5% 7% 4% 8% 14% 4% 15% 5% 6% 8% 6% 7%

l BegiL l BeiL beiL

Not Stated 54 4 28 4 7 3 4 3 10 10 5 6 10 3 15 20 19 24 33
13% 7% 17% 8% 12% 10% 9% 4% 21% 15% 13% 9% 13% 6% 11% 15% 14% 12% 15%

aGkm AcfGkM g g

Nets

Poor 44 7 15 7 6 2 3 3 3 6 - 7 3 5 19 15 11 29 17
11% 12% 9% 15% 9% 5% 6% 4% 7% 10% - 10% 4% 11% 14% 11% 8% 14% 8%

Jl j gJL j j J J J B

Neutral 187 28 74 23 23 21 25 34 16 34 22 32 43 18 72 51 64 98 99
46% 50% 45% 48% 40% 61% 49% 59% 33% 52% 58% 46% 55% 40% 53% 38% 47% 47% 45%

h bdHm bDHm H dH dH B

Good 120 18 47 14 23 8 19 18 19 16 12 24 22 19 31 48 41 55 70
30% 31% 29% 28% 39% 24% 37% 32% 39% 24% 30% 35% 28% 42% 23% 36% 30% 27% 32%

i i bI A

Median 7 7 7 7 7 7 7 7 7 7 7 7 7 7 6 7 7 7 7
Mean Score 6.41 6.54 6.47 6.27 6.95 6.48 6.70 6.74 6.97 6.25 6.94 6.76 6.65 6.92 5.99 6.58 6.68 6.14 6.65

A A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 14 - 11 2 1 11 2 3 10
3% - 4% 2% 4% 3% 3% 2% 4%

(2.0) 10 1 6 3 - 8 1 2 8
2% 2% 2% 3% - 3% 2% 1% 3%

(3.0) 21 4 10 7 1 13 7 7 14
5% 7% 4% 8% 6% 4% 10% 4% 6%

b

(4.0) 22 5 17 1 2 18 2 10 13
6% 9% 6% 1% 10% 6% 3% 6% 6%

C C

(5.0) 41 6 28 6 2 32 6 20 20
10% 13% 11% 7% 10% 10% 9% 12% 9%

(6.0) 54 6 31 16 1 39 13 16 35
13% 11% 12% 19% 4% 13% 19% 10% 15%

b

(7.0) 70 9 50 11 5 54 12 30 40
17% 18% 19% 12% 20% 17% 17% 18% 18%

(8.0) 59 4 43 13 2 48 9 27 30
15% 7% 16% 15% 10% 15% 13% 16% 13%

a

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 23/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Consumer protection
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 34 3 24 7 2 26 6 14 19
8% 6% 9% 8% 8% 8% 9% 8% 8%

Excellent (10.0) 27 5 18 5 5 19 3 14 10
7% 9% 7% 5% 22% 6% 5% 9% 5%

BC

Not Stated 54 9 27 17 2 46 6 26 28
13% 18% 10% 19% 8% 15% 9% 15% 12%

B

Nets

Poor 44 5 27 12 2 32 10 12 31
11% 9% 10% 14% 10% 10% 15% 7% 14%

A

Neutral 187 26 126 34 10 143 33 76 108
46% 51% 48% 39% 43% 46% 49% 45% 48%

Good 120 12 84 24 9 92 19 55 59
30% 22% 32% 28% 40% 30% 27% 33% 26%

Median 7 6 7 7 7 7 6 7 7
Mean Score 6.41 6.33 6.46 6.37 6.93 6.41 6.24 6.71 6.16

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 24/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 9 3 3 3 - - * 5 4 2 3 4 3 2 - 2 2
2% 2% 3% 5% - - 11% 2% 4% 2% 3% 2% 3% 5% - 6% 1%

a ce ce

(2.0) 2 - 2 1 - - - 1 2 2 1 - - 2 - - 1
1% - 1% 1% - - - * 1% 1% 1% - - 5% - - *

AcE

(3.0) 10 1 3 4 1 - * 7 2 4 2 4 3 2 1 - 4
2% 1% 2% 7% 4% - 12% 3% 2% 3% 2% 2% 3% 5% 2% - 2%

A A

(4.0) 14 5 4 3 2 - * 11 3 6 4 4 5 3 1 - 5
3% 3% 3% 6% 11% - 11% 4% 3% 4% 4% 3% 5% 11% 1% - 3%

a CdE

(5.0) 45 17 12 7 2 5 1 31 14 18 9 18 10 4 4 4 23
11% 10% 9% 12% 15% 19% 33% 11% 12% 13% 8% 11% 11% 13% 7% 10% 13%

AB

(6.0) 50 17 21 4 4 4 1 35 16 19 16 15 16 6 6 4 18
12% 10% 16% 7% 25% 14% 23% 12% 13% 14% 15% 10% 17% 19% 10% 10% 10%

c AC

(7.0) 85 27 31 12 4 9 * 65 19 32 26 26 22 3 21 10 29
21% 16% 24% 23% 27% 31% 11% 23% 16% 23% 24% 17% 23% 9% 35% 25% 16%

a a b BE b

(8.0) 78 42 23 10 2 1 - 58 21 20 24 34 18 7 7 9 37
19% 24% 18% 18% 13% 5% - 20% 17% 15% 22% 22% 20% 22% 12% 21% 21%

Ef

(9.0) 60 26 21 7 1 6 - 42 18 15 16 29 12 - 15 6 28
15% 15% 16% 13% 6% 20% - 15% 15% 11% 15% 18% 12% - 25% 13% 16%

a B ABe B B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 24/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 32 21 6 3 - 2 - 19 14 10 6 16 4 1 3 2 22
8% 12% 5% 5% - 8% - 7% 12% 7% 6% 10% 5% 4% 5% 4% 12%

B a Ac

Not Stated 20 15 3 1 - 1 - 14 6 9 2 9 1 2 1 4 11
5% 8% 2% 2% - 4% - 5% 5% 7% 2% 6% 1% 6% 2% 10% 6%

Bc b Ac a

Nets

Poor 21 4 8 7 1 - 1 13 8 8 6 7 6 5 1 2 6
5% 2% 6% 14% 4% - 23% 4% 7% 6% 5% 5% 7% 16% 2% 6% 4%

a Abe AbE CE

Neutral 194 66 68 26 13 18 3 142 52 74 56 64 52 16 32 19 75
48% 38% 53% 49% 77% 63% 77% 49% 44% 54% 51% 40% 56% 52% 54% 45% 42%

A ABC A A C c E e

Good 171 89 50 19 3 9 - 118 52 45 47 79 34 8 25 16 87
42% 51% 39% 36% 18% 33% - 41% 44% 33% 42% 50% 37% 26% 42% 39% 49%

BCDF dF F f A aB

Median 7 8 7 7 6 7 5 7 7 7 7 8 7 6 7 7 8
Mean Score 7.02 7.44 6.89 6.40 6.21 7.19 4.67 7.02 7.02 6.77 6.99 7.27 6.73 5.70 7.42 6.94 7.30

BCDF F F F dF A B AB B AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 24/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 9 1 1 3 - - 1 - - 2 - 9 - 5 4 -
2% 2% 4% 6% - - 2% - - 6% - 2% - 4% 3% -

eg eg be b

(2.0) 2 1 - 1 - - - 1 - - - 2 - 2 - 1
1% 2% - 2% - - - 2% - - - 1% - 1% - 1%

(3.0) 10 1 * 1 2 1 2 1 - - - 10 3 3 2 1
2% 2% 1% 2% 14% 2% 3% 3% - - - 3% 4% 2% 2% 2%

abcefhIj

(4.0) 14 3 2 3 - 1 3 2 - - - 14 1 8 3 2
3% 8% 5% 5% - 2% 4% 5% - - - 4% 1% 6% 2% 3%

b

(5.0) 45 2 3 5 - 6 13 6 3 4 2 43 10 10 17 8
11% 5% 7% 10% - 13% 18% 14% 14% 10% 8% 11% 11% 8% 15% 12%

Ad c

(6.0) 50 5 4 7 1 5 7 8 1 4 9 42 7 16 11 17
12% 12% 11% 13% 7% 10% 9% 20% 4% 10% 35% 11% 7% 12% 9% 26%

fh ABCdEFHI ABCD

(7.0) 85 8 5 6 3 9 13 9 11 10 7 77 24 20 24 17
21% 20% 14% 12% 20% 19% 18% 23% 44% 25% 29% 20% 26% 15% 21% 25%

ABCEFg c C c

(8.0) 78 9 5 14 5 7 14 6 5 9 3 75 17 29 23 10
19% 22% 15% 26% 29% 14% 19% 15% 22% 21% 13% 20% 19% 22% 20% 14%

(9.0) 60 8 8 4 4 11 12 2 4 6 2 57 19 19 18 4
15% 18% 21% 7% 23% 22% 16% 4% 17% 13% 10% 15% 20% 15% 15% 6%

G cG G CG G g e E e e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 155



Table 24/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 32 2 6 5 1 7 6 4 - 2 1 31 8 13 7 5
8% 5% 16% 9% 7% 14% 7% 9% - 4% 4% 8% 9% 10% 6% 7%

H h

Not Stated 20 1 2 4 - 3 3 2 - 4 - 20 3 8 7 2
5% 3% 6% 8% - 5% 4% 5% - 10% - 5% 3% 6% 6% 3%

Nets

Poor 21 3 2 5 2 1 3 2 - 2 - 21 3 10 6 2
5% 6% 5% 10% 14% 2% 5% 5% - 6% - 5% 4% 7% 5% 3%

e ehj

Neutral 194 19 14 21 4 21 36 26 15 19 18 176 41 54 55 44
48% 46% 37% 40% 27% 43% 49% 62% 61% 45% 73% 46% 45% 41% 47% 66%

BCDe bcD ABCDEFI ABCD

Good 171 19 19 23 10 25 32 12 10 16 7 164 44 61 48 18
42% 45% 52% 42% 59% 50% 43% 28% 39% 39% 27% 43% 48% 46% 41% 28%

g Gj Gj Gj g E E E e

Median 7 7 8 7 8 8 7 7 7 7 7 7 7 7 7 7
Mean Score 7.02 6.97 7.40 6.63 7.30 7.54 6.96 6.61 7.24 6.94 6.94 7.03 7.41 6.95 6.95 6.74

g CfG dE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 24/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance /
Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 9 - 4 3 1 - - - - - - 3 - 1 1 4 4 6 3
2% - 2% 6% 2% - - - - - - 4% - 3% 1% 3% 3% 3% 1%

afghIL il

(2.0) 2 - 1 1 - 1 - - 1 1 - - 1 - 2 - 1 1 2
1% - * 2% - 2% - - 2% 1% - - 1% - 1% - 1% * 1%

(3.0) 10 1 3 1 - 2 2 5 1 2 3 - 1 - 1 3 6 6 4
2% 1% 2% 1% - 5% 3% 8% 3% 2% 6% - 2% - 1% 2% 4% 3% 2%

k aBDKlm bdKm a

(4.0) 14 1 3 5 2 1 2 1 1 1 1 4 2 1 8 4 3 10 7
3% 3% 2% 11% 3% 2% 4% 2% 2% 2% 3% 6% 3% 2% 6% 3% 2% 5% 3%

aBghil b

(5.0) 45 8 19 5 4 4 9 4 2 15 4 10 8 3 16 18 11 30 19
11% 15% 11% 10% 6% 11% 17% 6% 3% 23% 9% 14% 10% 7% 12% 13% 8% 15% 9%

H h dgH BcDGHjLM h b

(6.0) 50 6 17 5 6 6 8 12 1 7 6 5 17 6 20 16 14 29 25
12% 11% 10% 10% 10% 17% 15% 21% 2% 11% 17% 7% 22% 13% 15% 12% 10% 14% 11%

h h h h H H BHK h H aBcdHiK H

(7.0) 85 10 29 8 12 5 7 16 9 12 6 16 16 8 44 22 18 48 38
21% 18% 17% 18% 20% 13% 14% 27% 18% 18% 15% 23% 20% 19% 32% 17% 14% 23% 18%

f BC

(8.0) 78 17 47 8 10 10 13 12 12 15 9 10 16 9 13 26 39 34 51
19% 29% 29% 16% 17% 30% 26% 21% 24% 23% 23% 15% 21% 20% 10% 19% 29% 17% 23%

K cK k A Ab a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 24/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 60 7 24 4 14 5 5 4 10 7 5 14 8 12 17 25 18 23 38
15% 12% 14% 9% 24% 13% 9% 7% 21% 11% 13% 20% 10% 26% 13% 19% 13% 11% 17%

abCFGiL Gl G abCFGIL a

Excellent (10.0) 32 5 10 2 6 1 5 2 6 3 2 4 4 3 7 11 14 13 19
8% 8% 6% 5% 10% 3% 10% 4% 12% 5% 6% 5% 5% 7% 5% 8% 10% 7% 9%

Not Stated 20 2 10 7 4 1 1 3 6 2 3 5 4 1 6 6 7 6 13
5% 4% 6% 14% 6% 4% 2% 4% 13% 3% 7% 7% 6% 3% 4% 5% 5% 3% 6%

abFgIm aFim

Nets

Poor 21 1 7 4 1 2 2 5 2 2 3 3 2 1 4 6 10 13 8
5% 1% 4% 9% 2% 7% 3% 8% 5% 4% 6% 4% 3% 3% 3% 5% 8% 6% 4%

a a a

Neutral 194 26 67 23 23 15 25 32 12 35 17 35 43 18 88 60 46 117 89
48% 46% 41% 48% 40% 43% 49% 56% 25% 54% 44% 50% 55% 41% 65% 45% 34% 57% 41%

H h H h H BdH bH h H BdH BC c B

Good 171 28 81 14 31 16 23 18 28 25 16 27 28 24 38 62 71 71 108
42% 49% 49% 30% 52% 46% 45% 31% 57% 39% 42% 39% 36% 54% 28% 46% 53% 34% 49%

Cg CGl CGl CGikL CGl A A A

Median 7 8 8 7 8 7 7 7 8 7 7 7 7 8 7 7 8 7 8
Mean Score 7.02 7.25 7.19 6.28 7.55 6.90 7.02 6.74 7.79 6.80 6.96 6.91 6.94 7.46 6.80 7.10 7.18 6.68 7.29

C C CGIkl c bCEFGIj
K
L c CGi A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 24/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 9 - 7 2 - 8 1 3 5
2% - 3% 2% - 3% 1% 2% 2%

(2.0) 2 - 2 - - 2 1 - 2
1% - 1% - - * 1% - 1%

(3.0) 10 - 8 2 - 8 2 1 8
2% - 3% 2% - 2% 3% 1% 4%

a

(4.0) 14 - 12 2 - 13 1 4 10
3% - 5% 2% - 4% 1% 2% 4%

(5.0) 45 5 33 6 2 38 5 15 29
11% 9% 13% 7% 10% 12% 8% 9% 13%

(6.0) 50 6 39 5 4 43 3 19 30
12% 11% 15% 6% 18% 14% 5% 11% 13%

C c c

(7.0) 85 10 58 17 3 65 16 40 44
21% 19% 22% 20% 14% 21% 23% 23% 19%

(8.0) 78 12 44 22 3 53 22 30 47
19% 22% 17% 26% 13% 17% 33% 18% 21%

b aB

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 24/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Environmental health services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 60 7 34 18 3 44 12 30 28
15% 14% 13% 21% 14% 14% 17% 18% 12%

b

Excellent (10.0) 32 10 16 7 7 20 5 19 12
8% 20% 6% 8% 32% 7% 7% 11% 6%

Bc BC B

Not Stated 20 3 11 5 - 18 1 9 9
5% 5% 4% 6% - 6% 2% 5% 4%

Nets

Poor 21 - 17 4 - 17 3 4 15
5% - 6% 4% - 6% 5% 2% 7%

a a

Neutral 194 20 142 31 10 159 25 78 113
48% 39% 54% 35% 41% 51% 37% 46% 50%

aC C

Good 171 29 94 47 14 118 38 79 87
42% 56% 36% 54% 59% 38% 56% 46% 39%

B B b B

Median 7 8 7 8 8 7 8 7 7
Mean Score 7.02 7.84 6.73 7.44 7.99 6.85 7.41 7.39 6.76

B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 25/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 11 9 10 - 1 1 20 13 12 11 10 10 4 1 1 16
8% 6% 7% 20% - 5% 34% 7% 11% 9% 10% 6% 11% 14% 2% 3% 9%

ABD ABDE C C c

(2.0) 22 8 8 5 2 - - 15 7 7 10 5 4 3 2 2 11
6% 4% 6% 10% 11% - - 5% 6% 5% 9% 3% 5% 9% 3% 6% 6%

c

(3.0) 32 15 13 2 2 - - 21 11 18 6 7 9 2 4 1 16
8% 8% 10% 3% 13% - - 7% 9% 13% 6% 4% 10% 6% 7% 3% 9%

e bC

(4.0) 37 10 11 9 3 4 1 28 9 10 10 18 16 2 7 3 10
9% 5% 8% 16% 20% 15% 22% 10% 8% 7% 9% 11% 17% 6% 13% 6% 5%

A Ab a A E e

(5.0) 54 23 19 2 3 6 1 41 13 20 12 21 14 6 8 4 21
13% 13% 15% 3% 20% 21% 34% 14% 11% 15% 11% 13% 15% 20% 14% 10% 11%

C C C C aC

(6.0) 47 24 11 6 2 4 - 35 12 16 14 17 18 4 6 4 14
12% 14% 9% 11% 10% 15% - 12% 10% 12% 13% 11% 20% 13% 10% 10% 8%

E

(7.0) 37 16 15 4 1 1 - 27 10 18 10 8 9 3 12 4 10
9% 9% 11% 8% 7% 4% - 10% 8% 13% 9% 5% 9% 10% 20% 10% 5%

C aE

(8.0) 32 13 16 2 - 1 - 24 8 12 7 13 3 4 7 8 11
8% 7% 12% 3% - 5% - 8% 7% 9% 7% 8% 3% 11% 12% 19% 6%

C a A AE

(9.0) 20 10 7 2 1 - * 15 5 3 6 11 4 3 5 2 6
5% 6% 5% 3% 4% - 11% 5% 4% 2% 5% 7% 4% 11% 9% 4% 3%

a E e

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 25/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 15 6 7 1 - - - 10 4 6 3 5 3 - 3 4 5
4% 4% 6% 1% - - - 4% 3% 4% 3% 3% 3% - 4% 10% 3%

be

Not Stated 78 40 14 11 2 10 - 51 27 13 21 43 4 - 5 8 61
19% 23% 11% 22% 15% 36% - 18% 23% 10% 19% 27% 4% - 8% 20% 34%

B B BF A A b ABc ABC

Nets

Poor 87 33 30 17 4 1 1 56 31 37 27 22 24 9 7 5 42
21% 19% 23% 32% 24% 5% 34% 20% 26% 27% 24% 14% 25% 28% 11% 12% 24%

e AE e E C C C C C

Neutral 175 72 56 20 9 15 2 131 44 65 46 64 57 16 33 15 54
43% 41% 43% 38% 57% 54% 56% 46% 37% 47% 42% 40% 61% 49% 56% 36% 30%

DE E dE

Good 66 29 30 4 1 1 * 49 17 21 16 29 9 7 15 13 22
16% 17% 23% 8% 4% 5% 11% 17% 14% 15% 15% 18% 10% 22% 25% 32% 12%

c Cde a AE AE

Median 5 6 5 4 4 5 4 5 5 5 5 5 5 5 6 7 5
Mean Score 5.21 5.46 5.48 4.06 4.56 5.03 3.87 5.33 4.91 5.11 5.01 5.47 4.82 5.11 6.08 6.34 4.82

Cf Cf AbE AbE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 25/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 5 5 9 3 3 5 3 - 1 - 33 5 19 6 3
8% 13% 12% 16% 16% 5% 7% 6% - 3% - 9% 6% 14% 5% 4%

hj hj efHiJ hj abDE

(2.0) 22 4 2 3 - 1 5 3 1 2 1 21 2 9 8 4
6% 9% 5% 6% - 2% 7% 7% 4% 6% 4% 6% 2% 7% 7% 6%

(3.0) 32 2 3 3 3 2 8 5 1 1 2 30 6 8 10 7
8% 5% 8% 6% 20% 3% 11% 13% 5% 3% 8% 8% 7% 6% 8% 11%

aEi e

(4.0) 37 1 4 4 - 5 7 2 2 3 10 27 7 9 9 12
9% 2% 10% 8% - 11% 9% 4% 8% 6% 41% 7% 8% 7% 8% 18%

ABCDEF
G
HI AbCD

(5.0) 54 4 5 6 2 8 12 4 6 4 3 50 15 15 16 7
13% 10% 13% 12% 9% 16% 16% 9% 23% 10% 14% 13% 17% 12% 14% 11%

g

(6.0) 47 - 4 10 1 7 7 7 3 4 5 42 11 13 11 12
12% - 10% 18% 8% 14% 9% 17% 12% 10% 19% 11% 12% 10% 9% 18%

A A a A A A A A A d

(7.0) 37 2 5 1 2 7 7 4 3 4 2 35 12 8 11 6
9% 5% 13% 2% 14% 14% 9% 10% 11% 10% 8% 9% 13% 6% 9% 10%

c c C c

(8.0) 32 7 - 3 4 2 3 2 3 8 - 32 9 10 11 2
8% 16% - 6% 27% 4% 4% 4% 11% 19% - 8% 10% 8% 9% 2%

BeFGJ BCEFGJ b BcEFGJ e e e

(9.0) 20 4 4 1 1 3 5 - 1 2 - 20 5 9 6 -
5% 9% 10% 2% 7% 6% 6% - 4% 4% - 5% 5% 7% 5% -

G G g g g E E E E

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 25/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 15 1 1 - - 6 2 - - 4 - 15 6 2 6 -
4% 3% 2% - - 12% 3% - - 10% - 4% 7% 2% 6% -

CFGhj CG e cE cE

Not Stated 78 11 6 11 - 7 15 12 6 8 1 76 12 29 23 14
19% 27% 17% 21% - 13% 20% 30% 22% 20% 6% 20% 13% 22% 20% 21%

DeJ d d DEJ d d

Nets

Poor 87 11 9 16 6 5 18 11 2 5 3 84 14 36 23 14
21% 27% 25% 29% 36% 11% 25% 26% 9% 12% 12% 22% 15% 27% 20% 21%

Eh e Ehi Ehij E E B

Neutral 175 7 17 22 5 27 32 17 13 15 20 154 45 46 47 37
43% 17% 46% 41% 30% 54% 42% 40% 54% 36% 82% 41% 50% 35% 40% 56%

A A A A A A a ABCDEFG
HI C ACD

Good 66 12 5 5 6 11 10 2 4 13 - 66 20 21 23 2
16% 28% 12% 9% 34% 22% 13% 4% 14% 32% - 17% 22% 16% 20% 2%

bCFGJ j bCfGJ cGJ gj j bCFGJ E E E E

Median 5 5 5 5 6 6 5 5 5 7 4 5 6 5 5 5
Mean Score 5.21 5.27 4.98 4.31 5.39 6.08 5.01 4.61 5.64 6.34 4.65 5.25 5.83 4.79 5.48 4.63

bCFGJ Cgj bCFGJ e aCE cE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 25/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 3 12 6 4 3 2 3 3 6 2 7 3 3 14 7 11 20 13
8% 5% 7% 13% 7% 9% 4% 4% 6% 10% 5% 10% 3% 6% 10% 5% 8% 10% 6%

L

(2.0) 22 6 11 4 1 5 2 4 3 4 4 2 4 2 4 10 8 13 13
6% 10% 6% 8% 1% 15% 5% 7% 7% 6% 10% 2% 5% 5% 3% 7% 6% 6% 6%

Dk d bDKl d

(3.0) 32 6 9 3 6 1 2 6 2 4 5 4 5 5 15 11 5 21 15
8% 10% 5% 7% 10% 4% 3% 10% 5% 6% 14% 6% 6% 11% 11% 8% 4% 10% 7%

bf C

(4.0) 37 6 15 4 4 4 11 6 3 8 3 10 10 3 14 10 14 24 13
9% 10% 9% 9% 7% 13% 22% 11% 6% 12% 7% 14% 13% 7% 10% 7% 10% 12% 6%

aBcDHJM B

(5.0) 54 7 19 4 7 1 5 4 7 5 5 10 11 4 19 20 15 29 26
13% 12% 12% 9% 12% 4% 10% 6% 13% 7% 12% 15% 14% 8% 14% 15% 11% 14% 12%

e

(6.0) 47 7 17 5 7 8 4 9 6 8 7 8 9 6 19 13 15 27 25
12% 12% 10% 10% 11% 22% 7% 16% 12% 13% 17% 11% 12% 13% 14% 10% 11% 13% 11%

bF

(7.0) 37 6 13 5 3 3 6 5 4 8 2 4 9 4 13 15 8 17 21
9% 11% 8% 10% 6% 8% 12% 8% 9% 12% 5% 6% 11% 10% 10% 12% 6% 8% 9%

(8.0) 32 7 15 5 5 5 7 8 5 4 5 8 9 7 7 15 9 13 23
8% 12% 9% 10% 9% 13% 13% 14% 10% 7% 14% 11% 12% 17% 5% 11% 7% 6% 10%

a

(9.0) 20 1 6 4 6 1 2 2 1 6 - 4 4 2 4 4 12 9 11
5% 2% 4% 9% 11% 3% 4% 3% 3% 10% - 6% 5% 3% 3% 3% 9% 4% 5%

j abJ abJ aB

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 25/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 15 3 5 3 3 2 1 4 3 - 1 4 - 3 5 3 7 2 12
4% 5% 3% 5% 5% 6% 2% 7% 5% - 2% 6% - 7% 3% 2% 5% 1% 6%

il iL il iL IL iL IL IL A

Not Stated 78 7 42 5 13 1 9 7 12 12 6 9 14 6 22 26 30 32 47
19% 12% 25% 11% 21% 4% 17% 13% 24% 18% 16% 13% 18% 13% 16% 19% 22% 15% 22%

ACEGKm E e E E e E a

Nets

Poor 87 14 31 13 11 9 6 12 8 15 11 12 11 10 34 28 25 54 41
21% 25% 19% 27% 18% 28% 12% 21% 17% 22% 28% 18% 15% 22% 25% 21% 18% 26% 19%

f fl f fl b

Neutral 175 25 64 18 21 16 26 24 20 28 16 32 40 17 64 58 52 97 84
43% 44% 39% 37% 36% 46% 52% 42% 40% 43% 40% 46% 51% 38% 47% 43% 39% 47% 39%

bd b

Good 66 11 27 12 14 8 9 14 9 11 6 16 13 12 16 22 28 24 46
16% 19% 17% 24% 24% 22% 18% 24% 19% 16% 16% 23% 17% 27% 12% 16% 20% 12% 21%

a A

Median 5 5 5 5 6 6 5 6 6 5 5 5 5 6 5 5 5 5 6
Mean Score 5.21 5.23 5.23 5.27 5.72 5.18 5.41 5.60 5.51 5.15 4.94 5.47 5.44 5.76 4.96 5.28 5.42 4.77 5.61

A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 25/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 1 21 11 1 23 8 7 24
8% 3% 8% 12% 6% 7% 12% 4% 11%

a A

(2.0) 22 1 17 4 - 20 2 4 17
6% 2% 7% 4% - 7% 3% 2% 8%

A

(3.0) 32 3 20 9 1 25 5 10 20
8% 6% 7% 10% 4% 8% 8% 6% 9%

(4.0) 37 2 24 10 2 29 6 15 22
9% 5% 9% 11% 10% 9% 8% 9% 10%

(5.0) 54 6 37 10 2 43 7 23 30
13% 12% 14% 12% 10% 14% 11% 13% 13%

(6.0) 47 6 34 6 3 35 9 23 24
12% 12% 13% 7% 11% 11% 14% 13% 11%

(7.0) 37 5 26 5 4 25 7 20 15
9% 9% 10% 6% 18% 8% 11% 12% 7%

b

(8.0) 32 7 19 5 2 21 8 14 17
8% 14% 7% 6% 10% 7% 12% 8% 7%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 25/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Public transport
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 20 2 10 8 - 15 5 12 8
5% 4% 4% 9% - 5% 7% 7% 3%

b b

Excellent (10.0) 15 5 9 1 3 11 1 7 6
4% 10% 3% 1% 12% 3% 1% 4% 3%

bC BC

Not Stated 78 12 47 18 5 64 9 35 41
19% 23% 18% 21% 20% 21% 13% 21% 18%

Nets

Poor 87 6 57 23 2 69 15 21 62
21% 11% 22% 27% 10% 22% 22% 13% 27%

A A

Neutral 175 19 122 32 11 132 30 80 92
43% 38% 46% 37% 49% 42% 44% 48% 41%

Good 66 14 38 14 5 46 14 32 30
16% 28% 14% 16% 22% 15% 21% 19% 13%

B

Median 5 6 5 5 6 5 6 6 5
Mean Score 5.21 6.32 5.14 4.79 6.20 5.11 5.34 5.82 4.74

BC b B

Columns Tested:  A,B,C - A,B,C - A,B
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Table 26/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 14 9 8 2 - 1 24 8 16 6 11 12 2 - 3 16
8% 8% 7% 15% 9% - 23% 8% 7% 11% 6% 7% 13% 7% - 6% 9%

be bE C C c C

(2.0) 26 11 7 6 1 1 - 17 9 9 6 11 4 2 2 1 16
6% 6% 5% 12% 6% 5% - 6% 8% 7% 5% 7% 5% 8% 4% 3% 9%

b

(3.0) 24 15 7 2 - 1 - 17 8 7 5 12 6 1 2 1 15
6% 8% 5% 3% - 5% - 6% 7% 5% 4% 8% 6% 4% 3% 3% 8%

(4.0) 35 12 9 6 3 3 1 25 9 9 15 10 5 7 6 3 13
9% 7% 7% 11% 21% 10% 34% 9% 8% 7% 14% 6% 6% 22% 11% 7% 7%

Ab ABc aC AdE

(5.0) 53 22 17 7 1 4 1 36 17 22 15 17 14 5 7 5 22
13% 13% 13% 14% 6% 15% 33% 13% 14% 16% 13% 11% 14% 16% 12% 13% 12%

abd

(6.0) 56 24 24 4 3 2 * 42 15 21 13 22 18 2 12 8 16
14% 14% 19% 7% 16% 6% 11% 15% 12% 15% 12% 14% 19% 5% 20% 20% 9%

C bE BE be

(7.0) 45 20 17 4 1 3 - 38 7 16 10 19 9 5 14 5 12
11% 12% 13% 8% 5% 10% - 13% 6% 12% 9% 12% 9% 15% 24% 13% 7%

B AE

(8.0) 41 11 18 5 2 5 - 26 15 19 10 11 17 7 9 2 6
10% 6% 14% 10% 11% 19% - 9% 12% 14% 9% 7% 18% 23% 14% 6% 3%

A A c E dE E

(9.0) 16 6 9 - 2 - - 10 6 4 5 7 3 - 3 8 2
4% 3% 7% - 11% - - 4% 5% 3% 4% 5% 3% - 5% 19% 1%

C C e ABCE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 26/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 9 5 3 - - - - 8 1 2 4 3 3 - 3 2 1
2% 3% 3% - - - - 3% 1% 1% 4% 2% 4% - 4% 4% 1%

e e

Not Stated 67 35 11 11 2 9 - 44 24 11 21 35 3 - 1 3 61
17% 20% 8% 20% 15% 31% - 15% 20% 8% 19% 22% 3% - 2% 7% 34%

B B Bf A A ABCD

Nets

Poor 83 39 22 16 2 3 1 58 25 32 17 34 22 6 4 5 46
20% 22% 17% 30% 15% 10% 23% 20% 21% 24% 15% 21% 24% 18% 7% 12% 26%

Be b C c C

Neutral 189 79 67 21 8 11 3 141 48 68 53 68 46 18 39 22 64
47% 45% 52% 40% 48% 40% 77% 49% 41% 50% 48% 43% 49% 58% 67% 52% 36%

aCe E E AE e

Good 66 22 30 5 4 5 - 44 21 25 19 22 23 7 14 12 9
16% 12% 23% 10% 22% 19% - 15% 18% 18% 18% 14% 25% 23% 24% 29% 5%

AC E E E E

Median 5 5 6 4 6 5 4 6 5 5 5 6 6 5 6 6 5
Mean Score 5.25 5.13 5.73 4.25 5.34 5.68 3.86 5.29 5.18 5.15 5.42 5.24 5.40 5.25 6.29 6.20 4.34

C ACF CF E E ABE E

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 26/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 2 3 6 1 1 10 6 - 3 1 32 2 10 13 7
8% 4% 7% 11% 9% 2% 14% 14% - 6% 4% 8% 3% 8% 11% 11%

eh aEh aEh b b B B

(2.0) 26 2 1 1 - 1 10 4 4 1 2 24 5 4 11 6
6% 4% 2% 2% - 2% 13% 10% 15% 3% 10% 6% 5% 3% 10% 10%

bCE e bCE C C

(3.0) 24 3 3 3 - 4 7 2 1 1 - 24 6 9 8 2
6% 7% 7% 6% - 9% 9% 4% 5% 3% - 6% 6% 7% 7% 3%

(4.0) 35 3 2 9 1 5 5 3 2 3 2 32 8 14 8 5
9% 7% 5% 16% 7% 11% 6% 7% 8% 7% 10% 8% 9% 10% 7% 8%

f

(5.0) 53 5 5 4 5 5 11 5 3 5 5 48 13 14 17 10
13% 13% 12% 7% 28% 10% 15% 12% 13% 13% 20% 13% 14% 11% 14% 15%

Ce

(6.0) 56 1 5 9 1 7 8 6 5 8 5 51 13 15 17 11
14% 2% 13% 18% 7% 14% 11% 15% 21% 20% 21% 13% 15% 11% 14% 17%

a A A a A A A A

(7.0) 45 5 6 6 3 4 6 2 4 5 3 41 11 18 12 5
11% 11% 17% 12% 20% 8% 8% 4% 14% 13% 14% 11% 12% 13% 10% 8%

G G

(8.0) 41 6 5 3 4 7 4 4 3 2 3 38 14 14 6 7
10% 14% 12% 6% 23% 15% 5% 9% 11% 6% 14% 10% 15% 10% 5% 11%

f cF f D

(9.0) 16 1 2 - 1 3 - - - 8 1 15 4 3 8 1
4% 3% 6% - 7% 5% - - - 19% 4% 4% 4% 3% 7% 1%

cFg cFg F ACEFGH f e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 26/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 9 - - - - 6 - - 1 2 - 9 7 - 2 -
2% - - - - 13% - - 4% 4% - 2% 8% - 1% -

ABCFGj f f c ACDE

Not Stated 67 14 6 11 - 6 13 11 2 3 1 66 8 32 16 12
17% 34% 17% 21% - 12% 17% 26% 9% 7% 4% 17% 9% 24% 14% 18%

bDEFHIJ dij d DeIJ b BD

Nets

Poor 83 6 6 11 1 6 27 12 5 5 3 80 13 23 32 15
20% 15% 17% 20% 9% 12% 36% 29% 20% 12% 14% 21% 14% 18% 28% 23%

ABcDEIJ Ei Bc

Neutral 189 14 18 28 10 21 31 15 14 22 16 173 45 60 52 31
47% 34% 48% 53% 62% 43% 41% 37% 56% 52% 65% 45% 50% 45% 45% 48%

a a a AefG

Good 66 7 7 3 5 16 4 4 4 12 4 61 25 17 16 8
16% 17% 18% 6% 30% 33% 5% 9% 15% 29% 18% 16% 27% 13% 14% 12%

F cF CFG aCFG CFG f ACDE

Median 5 5 6 5 6 6 4 5 6 6 6 5 6 5 5 5
Mean Score 5.25 5.47 5.63 4.74 6.00 6.35 4.09 4.28 5.41 6.20 5.53 5.23 6.02 5.21 4.90 4.83

FG FG cFG CFG Fg CFG FG ACDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 26/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 3 15 6 2 2 2 1 1 4 - 5 3 3 12 10 10 22 12
8% 6% 9% 12% 3% 5% 3% 2% 1% 6% - 8% 4% 8% 9% 7% 8% 10% 6%

ghj dfGHJl j j b

(2.0) 26 3 10 2 4 2 1 5 4 6 2 - 4 - 8 13 5 15 12
6% 5% 6% 3% 6% 6% 1% 8% 8% 10% 4% - 5% - 6% 10% 4% 7% 6%

k Km K k Km Km fKM k k C

(3.0) 24 4 8 2 3 5 4 2 2 4 2 4 6 3 9 9 7 14 12
6% 7% 5% 4% 6% 13% 9% 4% 4% 5% 6% 6% 7% 7% 7% 7% 5% 7% 5%

bg

(4.0) 35 5 13 6 4 4 3 3 2 6 2 5 9 3 13 7 15 20 17
9% 9% 8% 13% 7% 11% 7% 6% 5% 9% 4% 8% 11% 7% 10% 5% 11% 10% 8%

b

(5.0) 53 8 18 8 9 7 9 14 4 11 9 12 12 8 22 16 15 27 30
13% 15% 11% 17% 16% 20% 18% 25% 9% 17% 24% 17% 15% 19% 16% 12% 11% 13% 14%

BH Bh

(6.0) 56 7 22 7 9 4 7 10 10 6 5 10 9 5 20 22 15 30 29
14% 13% 14% 15% 15% 13% 13% 18% 21% 9% 12% 14% 11% 11% 15% 16% 11% 15% 13%

i

(7.0) 45 9 22 6 4 5 10 5 9 7 2 9 8 5 6 13 26 21 26
11% 15% 13% 13% 6% 15% 20% 8% 19% 11% 6% 12% 10% 12% 4% 9% 20% 10% 12%

Dgj dj a AB

(8.0) 41 7 11 3 7 2 5 6 2 7 5 11 9 7 22 11 9 18 24
10% 12% 6% 6% 12% 6% 11% 11% 3% 11% 13% 16% 12% 16% 16% 8% 6% 9% 11%

h h BcH h BH BC

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 26/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 16 2 7 3 5 1 1 3 1 1 2 3 4 1 3 9 5 6 10
4% 4% 4% 6% 8% 4% 2% 6% 3% 2% 6% 4% 5% 2% 2% 6% 3% 3% 5%

a

Excellent (10.0) 9 2 3 1 1 - 1 2 1 1 1 1 1 1 1 - 8 1 8
2% 4% 2% 3% 1% - 2% 4% 3% 1% 2% 2% 1% 3% 1% - 6% * 4%

AB A

Not Stated 67 6 35 4 12 3 7 5 13 11 9 9 14 6 21 26 21 33 38
17% 11% 21% 8% 21% 8% 14% 9% 26% 17% 23% 13% 18% 13% 15% 19% 16% 16% 17%

CeG cg aCEGk ceg

Nets

Poor 83 10 33 10 9 8 7 8 6 14 4 10 13 7 29 32 22 51 36
20% 18% 20% 20% 15% 23% 13% 14% 13% 22% 10% 14% 16% 15% 21% 24% 16% 24% 17%

B

Neutral 189 29 76 28 25 20 30 33 26 31 18 35 38 22 61 57 71 99 102
47% 51% 46% 58% 43% 59% 58% 56% 53% 47% 46% 50% 48% 50% 45% 43% 53% 48% 47%

Good 66 11 21 7 12 3 7 12 4 9 8 16 14 9 25 19 21 25 43
16% 20% 13% 14% 21% 10% 14% 21% 8% 14% 21% 22% 18% 21% 19% 14% 16% 12% 20%

h h h bh h A

Median 5 6 6 5 6 5 6 6 6 5 6 6 5 6 5 5 6 5 6
Mean Score 5.25 5.60 5.20 5.16 5.66 5.04 5.72 5.72 5.67 5.05 5.89 5.72 5.42 5.64 5.08 5.08 5.60 4.86 5.61

i a A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 26/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 33 2 22 8 2 23 7 8 24
8% 4% 8% 9% 10% 8% 10% 5% 10%

A

(2.0) 26 2 18 7 - 21 5 10 16
6% 3% 7% 8% - 7% 7% 6% 7%

(3.0) 24 3 15 7 3 13 9 7 16
6% 6% 6% 8% 12% 4% 13% 4% 7%

b B

(4.0) 35 6 21 7 3 29 3 13 19
9% 12% 8% 9% 11% 9% 5% 8% 8%

(5.0) 53 10 34 9 3 40 9 18 33
13% 20% 13% 10% 12% 13% 13% 11% 15%

(6.0) 56 5 43 8 3 46 7 28 28
14% 10% 16% 10% 11% 15% 11% 17% 12%

(7.0) 45 4 31 9 - 34 11 21 21
11% 8% 12% 11% - 11% 16% 12% 10%

a

(8.0) 41 1 33 7 1 36 4 17 24
10% 1% 12% 8% 6% 11% 5% 10% 11%

A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 26/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Roads/traffic
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 16 1 10 5 - 12 4 7 8
4% 2% 4% 5% - 4% 5% 4% 4%

Excellent (10.0) 9 3 3 3 3 5 1 5 4
2% 6% 1% 3% 12% 2% 2% 3% 2%

b Bc

Not Stated 67 14 34 17 6 52 9 34 33
17% 28% 13% 20% 25% 17% 13% 20% 15%

B

Nets

Poor 83 7 54 21 5 58 20 25 55
20% 14% 20% 24% 22% 18% 29% 15% 24%

b A

Neutral 189 25 129 34 8 150 31 80 101
47% 49% 49% 39% 34% 48% 45% 47% 45%

Good 66 5 47 14 4 53 9 29 36
16% 9% 18% 17% 18% 17% 13% 17% 16%

Median 5 5 6 5 5 6 5 6 5
Mean Score 5.25 5.22 5.31 5.12 5.18 5.32 5.00 5.62 5.02

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 27/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 7 2 2 1 - - 7 4 4 2 6 5 1 - 3 3
3% 4% 2% 3% 4% - - 2% 4% 3% 2% 4% 5% 4% - 7% 2%

ce Ce

(2.0) 9 4 3 1 - 1 - 5 4 1 3 5 5 3 - - 2
2% 2% 2% 3% - 5% - 2% 3% 1% 3% 3% 5% 8% - - 1%

a cE CE

(3.0) 10 1 3 4 - 1 - 9 1 4 4 1 2 1 - 2 5
2% 1% 3% 7% - 5% - 3% 1% 3% 4% 1% 2% 2% - 6% 3%

A c c

(4.0) 16 3 9 3 - 1 - 12 4 6 6 5 4 3 2 - 7
4% 2% 7% 5% - 5% - 4% 3% 4% 5% 3% 4% 10% 3% - 4%

A d

(5.0) 51 15 19 9 2 4 1 32 19 25 16 10 12 2 7 9 21
13% 9% 15% 16% 15% 15% 33% 11% 16% 19% 15% 6% 13% 8% 12% 22% 12%

A C C b

(6.0) 43 15 13 4 4 5 1 32 11 15 10 18 15 5 5 4 13
11% 9% 10% 7% 27% 18% 33% 11% 9% 11% 9% 12% 16% 16% 9% 10% 7%

ABC ABC E

(7.0) 57 22 21 7 2 4 1 49 8 21 15 21 8 2 14 4 29
14% 13% 16% 13% 11% 16% 24% 17% 7% 15% 14% 13% 9% 7% 24% 9% 16%

B ABd a

(8.0) 68 25 23 12 2 6 - 48 20 27 19 23 22 4 11 4 28
17% 14% 18% 23% 12% 22% - 17% 17% 20% 17% 14% 23% 14% 18% 9% 16%

d

(9.0) 57 30 17 7 2 1 - 38 19 10 18 30 13 2 11 7 23
14% 17% 13% 13% 11% 5% - 13% 16% 7% 16% 19% 14% 7% 19% 17% 13%

A A b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 27/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 39 22 12 2 1 2 - 25 14 16 9 14 6 1 7 6 19
10% 13% 9% 3% 4% 5% - 9% 12% 12% 8% 9% 7% 3% 11% 13% 11%

C

Not Stated 44 29 7 3 2 1 * 30 14 9 8 27 2 7 2 3 30
11% 17% 5% 7% 15% 4% 11% 10% 12% 6% 8% 17% 3% 21% 4% 7% 17%

Bc AB AC AC

Nets

Poor 30 12 8 7 1 3 - 21 9 8 10 12 12 5 - 5 9
7% 7% 6% 13% 4% 10% - 7% 8% 6% 9% 8% 12% 15% - 13% 5%

b CE CE C c

Neutral 167 56 62 22 9 15 4 125 42 66 47 53 39 13 28 17 70
41% 32% 48% 41% 53% 54% 89% 44% 36% 49% 43% 34% 42% 41% 47% 41% 39%

A a A ABCde C

Good 164 77 53 20 4 9 - 111 53 53 45 66 41 7 29 16 71
40% 44% 41% 39% 28% 32% - 39% 45% 39% 41% 42% 43% 24% 49% 39% 39%

F F F f f B B b

Median 7 8 7 7 6 6 6 7 8 7 7 8 7 6 8 7 7
Mean Score 6.86 7.22 6.82 6.36 6.59 6.37 5.90 6.85 6.89 6.77 6.74 7.05 6.49 5.73 7.51 6.62 7.09

C ABd AB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 27/3

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 - 1 4 1 - 1 1 - 3 1 11 1 5 4 2
3% - 4% 7% 9% - 1% 2% - 7% 4% 3% 2% 4% 3% 3%

aef aEf aef

(2.0) 9 3 1 - - - 2 1 - - 1 8 - 5 2 2
2% 8% 4% - - - 2% 4% - - 4% 2% - 4% 1% 4%

CE b b

(3.0) 10 1 - 1 - - 2 1 1 2 1 8 1 2 4 3
2% 2% - 2% - - 2% 4% 5% 6% 6% 2% 1% 1% 3% 4%

e e

(4.0) 16 4 - 5 - 1 2 2 1 - 1 15 2 9 2 3
4% 10% - 10% - 2% 3% 4% 4% - 6% 4% 2% 7% 2% 5%

bei befi d

(5.0) 51 5 7 4 1 5 10 5 2 9 3 48 9 16 19 8
13% 11% 19% 8% 7% 10% 13% 11% 9% 22% 12% 13% 9% 12% 17% 11%

c

(6.0) 43 2 3 6 1 3 8 7 2 4 6 37 6 12 12 13
11% 5% 8% 12% 7% 5% 11% 17% 9% 10% 23% 10% 7% 9% 11% 20%

ae AE ABCd

(7.0) 57 3 8 6 3 8 10 7 6 4 1 56 18 18 14 8
14% 8% 22% 11% 20% 17% 13% 17% 24% 9% 4% 15% 19% 13% 12% 12%

aj aj

(8.0) 68 4 2 10 5 12 11 9 5 4 7 61 21 16 15 16
17% 10% 6% 18% 28% 24% 15% 22% 20% 9% 28% 16% 23% 12% 13% 24%

B aBi b aBi CD CD

(9.0) 57 5 8 7 1 9 11 2 4 7 2 55 14 21 18 4
14% 13% 22% 13% 7% 18% 15% 6% 17% 17% 8% 14% 16% 16% 15% 7%

G g e e e e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 27/4

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East  North West
 South

East
 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 39 3 4 2 4 9 7 2 2 6 - 39 15 9 13 2
10% 8% 10% 4% 23% 19% 10% 4% 7% 13% - 10% 16% 7% 11% 2%

CGJ CGJ j E aCE E

Not Stated 44 10 2 9 - 3 11 4 1 3 1 42 4 21 14 6
11% 24% 6% 16% - 5% 15% 11% 4% 7% 6% 11% 4% 16% 12% 9%

BDEgHij e e B B B

Nets

Poor 30 4 3 4 1 - 4 4 1 5 3 27 3 11 9 7
7% 10% 7% 8% 9% - 5% 9% 5% 13% 14% 7% 3% 9% 8% 11%

E e E E E E E b

Neutral 167 14 18 22 6 17 30 20 12 17 11 156 34 54 47 32
41% 34% 49% 41% 34% 34% 41% 49% 47% 41% 45% 41% 37% 41% 41% 48%

Good 164 13 14 19 9 30 29 13 11 16 9 155 51 46 46 22
40% 32% 38% 35% 57% 61% 39% 31% 44% 39% 36% 41% 56% 35% 39% 33%

ag ABCFGiJ ACDE

Median 7 7 7 7 8 8 7 7 7 7 6 7 8 7 7 6
Mean Score 6.86 6.42 6.93 6.43 7.36 7.91 7.03 6.46 7.13 6.62 6.06 6.92 7.59 6.58 6.87 6.31

ABCFGhIJ j j E ACDE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E
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Table 27/5

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 1 5 1 2 - 1 1 - 3 - 3 2 2 6 1 4 9 3
3% 3% 3% 3% 3% - 3% 1% - 5% - 4% 3% 4% 4% 1% 3% 4% 1%

b B

(2.0) 9 1 2 3 - 3 1 2 1 4 2 2 1 1 3 6 - 7 3
2% 1% 1% 6% - 8% 3% 3% 2% 6% 5% 2% 2% 3% 2% 4% - 3% 1%

bd BD bd d c C

(3.0) 10 - 5 2 1 - - 1 1 1 - - 1 - 2 5 3 6 3
2% - 3% 4% 2% - - 2% 3% 2% - - 1% - 2% 3% 2% 3% 2%

k

(4.0) 16 4 7 1 3 1 1 1 2 1 1 4 2 2 8 5 3 7 10
4% 6% 4% 2% 5% 2% 3% 3% 3% 1% 2% 5% 3% 5% 6% 3% 2% 3% 4%

(5.0) 51 6 15 6 4 6 6 12 7 8 5 4 8 6 21 17 13 30 27
13% 10% 9% 12% 7% 17% 11% 20% 13% 12% 14% 6% 11% 13% 15% 12% 10% 15% 12%

k BDK

(6.0) 43 5 15 4 6 2 6 6 2 5 7 6 13 3 20 11 12 24 21
11% 9% 9% 8% 11% 5% 13% 11% 5% 8% 19% 9% 17% 7% 15% 8% 9% 12% 10%

beHi beH b

(7.0) 57 8 21 3 5 6 7 7 7 11 2 7 10 4 22 15 20 30 29
14% 14% 13% 7% 8% 16% 14% 12% 15% 17% 5% 11% 13% 10% 16% 11% 15% 15% 13%

j

(8.0) 68 16 26 10 9 4 11 8 9 11 8 17 14 9 20 24 24 33 37
17% 28% 16% 20% 16% 11% 22% 14% 18% 16% 21% 24% 19% 20% 15% 18% 18% 16% 17%

BEg

(9.0) 57 6 27 6 10 10 8 10 9 12 8 11 10 10 15 23 20 27 35
14% 11% 16% 13% 18% 29% 15% 17% 18% 18% 20% 16% 13% 23% 11% 17% 14% 13% 16%

AbcL

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 27/6

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Excellent (10.0) 39 8 19 5 8 1 5 4 7 1 1 11 5 4 8 11 20 13 25
10% 13% 12% 10% 13% 4% 10% 7% 14% 2% 3% 15% 6% 10% 6% 8% 15% 6% 12%

Ij I i Ij i Ij eIjl i A a

Not Stated 44 2 22 7 10 3 4 5 4 8 4 5 11 2 10 18 16 20 26
11% 4% 13% 15% 16% 9% 8% 9% 9% 12% 12% 8% 14% 5% 8% 13% 12% 10% 12%

A A Am a a

Nets

Poor 30 2 12 6 3 3 3 4 2 8 2 4 4 3 11 12 8 23 9
7% 4% 8% 13% 6% 8% 5% 7% 5% 12% 5% 6% 5% 7% 8% 9% 6% 11% 4%

a a B

Neutral 167 23 58 14 19 14 21 26 17 25 15 22 34 15 71 47 48 92 87
41% 40% 35% 29% 32% 40% 40% 45% 36% 39% 40% 31% 44% 35% 53% 35% 36% 44% 40%

ck c BC

Good 164 30 72 21 28 15 24 22 25 24 17 39 29 23 43 58 63 73 97
40% 52% 44% 43% 47% 43% 47% 39% 50% 37% 44% 55% 38% 53% 32% 43% 47% 35% 44%

il gIL i a A a

Median 7 8 8 8 8 7 8 7 8 7 7 8 7 8 7 7 8 7 8
Mean Score 6.86 7.21 7.06 6.72 7.25 6.95 7.12 6.75 7.37 6.52 6.91 7.34 6.87 7.09 6.42 6.90 7.29 6.49 7.17

i i a A A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 27/7

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Poor (1.0) 12 2 8 2 - 9 3 2 9
3% 3% 3% 3% - 3% 4% 1% 4%

a

(2.0) 9 1 7 1 - 8 1 2 5
2% 2% 3% 1% - 3% 1% 1% 2%

(3.0) 10 1 7 2 - 8 2 4 6
2% 3% 3% 2% - 3% 3% 3% 3%

(4.0) 16 1 11 4 1 13 2 4 12
4% 2% 4% 5% 6% 4% 3% 2% 6%

(5.0) 51 3 38 10 - 44 7 17 33
13% 5% 15% 12% - 14% 10% 10% 14%

a a

(6.0) 43 10 27 6 4 32 6 24 18
11% 19% 10% 7% 19% 10% 9% 14% 8%

bC b

(7.0) 57 4 41 12 2 42 12 20 37
14% 8% 15% 14% 8% 13% 18% 12% 16%

(8.0) 68 8 43 16 5 51 12 29 39
17% 15% 16% 19% 19% 16% 18% 17% 18%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 27/8

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Cemeteries
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

(9.0) 57 9 35 13 4 41 12 31 26
14% 17% 13% 16% 18% 13% 17% 19% 11%

B

Excellent (10.0) 39 10 20 7 6 25 8 16 19
10% 20% 8% 8% 26% 8% 11% 10% 8%

Bc B

Not Stated 44 3 27 13 1 39 4 19 22
11% 5% 10% 15% 3% 13% 5% 12% 10%

a c

Nets

Poor 30 4 22 5 - 25 6 8 20
7% 8% 8% 6% - 8% 9% 5% 9%

Neutral 167 18 118 32 8 131 27 65 100
41% 35% 45% 37% 33% 42% 40% 38% 44%

Good 164 27 98 37 15 117 32 77 84
40% 52% 37% 43% 63% 38% 46% 45% 37%

B B

Median 7 8 7 8 8 7 7 8 7
Mean Score 6.86 7.38 6.69 7.02 8.01 6.73 7.04 7.22 6.63

b Bc B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 28/1

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Summary table
Base: All respondents

 Nets

 Total
 Poor

1  2  3  4  5  6  7  8  9
 Excellent

10
 Not

Stated  Poor  Neutral  Good
Mean
score  Median

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  A  B  C  A  B

Waste/recycling 405 5 2 9 12 32 36 51 80 85 81 12 17 131 245 7.71 8
100% 1% 1% 2% 3% 8% 9% 13% 20% 21% 20% 3% 4% 32% 61%

Leisure services 405 8 9 25 21 48 49 69 78 36 37 24 43 187 151 6.63 7
100% 2% 2% 6% 5% 12% 12% 17% 19% 9% 9% 6% 11% 46% 37%

Street cleaning 405 14 10 16 20 37 54 68 74 53 40 19 40 179 168 6.78 7
100% 3% 3% 4% 5% 9% 13% 17% 18% 13% 10% 5% 10% 44% 41%

Council housing 405 44 16 23 19 39 35 43 52 31 37 65 83 137 120 5.87 6
100% 11% 4% 6% 5% 10% 9% 11% 13% 8% 9% 16% 21% 34% 30%

Council tax/housing benefit 405 12 7 12 13 45 41 61 79 66 52 17 31 160 197 7.12 8
100% 3% 2% 3% 3% 11% 10% 15% 19% 16% 13% 4% 8% 40% 49%

Social housing 405 28 12 26 28 49 57 52 42 38 31 41 66 186 112 6.02 6
100% 7% 3% 6% 7% 12% 14% 13% 10% 9% 8% 10% 16% 46% 28%

Education 405 20 13 20 20 41 32 51 57 49 28 75 53 144 134 6.40 7
100% 5% 3% 5% 5% 10% 8% 13% 14% 12% 7% 18% 13% 36% 33%

Children's social services 405 16 17 25 17 50 49 45 55 42 23 68 57 161 119 6.20 6
100% 4% 4% 6% 4% 12% 12% 11% 13% 10% 6% 17% 14% 40% 29%

Adults' social services 405 14 13 29 20 52 46 64 53 22 18 74 56 182 93 6.02 6
100% 4% 3% 7% 5% 13% 11% 16% 13% 5% 4% 18% 14% 45% 23%

Planning services 405 18 21 18 18 48 46 58 77 41 42 15 58 171 160 6.48 7
100% 5% 5% 5% 5% 12% 11% 14% 19% 10% 10% 4% 14% 42% 40%

Consumer protection 405 14 10 21 22 41 54 70 59 34 27 54 44 187 120 6.41 7
100% 3% 2% 5% 6% 10% 13% 17% 15% 8% 7% 13% 11% 46% 30%

Environmental health services 405 9 2 10 14 45 50 85 78 60 32 20 21 194 171 7.02 7
100% 2% 1% 2% 3% 11% 12% 21% 19% 15% 8% 5% 5% 48% 42%

Public transport 405 33 22 32 37 54 47 37 32 20 15 78 87 175 66 5.21 5
100% 8% 6% 8% 9% 13% 12% 9% 8% 5% 4% 19% 21% 43% 16%

Roads/traffic 405 33 26 24 35 53 56 45 41 16 9 67 83 189 66 5.25 5
100% 8% 6% 6% 9% 13% 14% 11% 10% 4% 2% 17% 20% 47% 16%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K - A,B,C - A,B

ComRes
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Table 28/2

Councillors Research
Q5 Thinking about the following areas of service provision, please rate how you perceive your council to be performing in each of these areas. 
Please rate on a scale of 1 to 10 where 1=poor and 10=excellent. 

Summary table
Base: All respondents

 Nets

 Total
 Poor

1  2  3  4  5  6  7  8  9
 Excellent

10
 Not

Stated  Poor  Neutral  Good
Mean
score  Median

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  A  B  C  A  B

Cemeteries 405 12 9 10 16 51 43 57 68 57 39 44 30 167 164 6.86 7
100% 3% 2% 2% 4% 13% 11% 14% 17% 14% 10% 11% 7% 41% 40%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 60 15 29 6 2 6 1 40 19 27 18 15 20 7 18 6 9
15% 9% 22% 11% 15% 21% 34% 14% 16% 20% 16% 9% 21% 23% 31% 13% 5%

Ac a Ac C c E E dE e

Adults' social services 58 24 16 7 5 5 * 42 16 18 18 22 25 8 19 2 4
14% 14% 12% 14% 34% 17% 11% 15% 14% 13% 16% 14% 27% 27% 32% 4% 2%

ABc DE DE DE

Social housing 54 13 24 10 - 6 * 36 18 13 15 25 10 1 3 6 33
13% 7% 19% 19% - 22% 12% 13% 15% 10% 14% 16% 11% 4% 6% 15% 18%

AD AD AD aBC

Education 44 20 17 4 1 1 * 32 12 18 14 12 15 3 8 5 12
11% 11% 13% 8% 7% 5% 11% 11% 10% 13% 12% 8% 16% 11% 14% 13% 7%

E e

Council housing 43 10 22 6 3 1 - 28 15 15 15 13 3 2 3 9 26
11% 6% 17% 12% 19% 5% - 10% 12% 11% 13% 8% 4% 8% 5% 21% 14%

A A AC AC

Roads/traffic 40 27 2 6 2 3 * 29 11 16 7 17 12 5 3 2 18
10% 16% 2% 11% 11% 10% 11% 10% 10% 12% 6% 11% 13% 17% 5% 4% 10%

B B B B b b c cd

Waste/recycling 29 18 5 3 2 1 - 20 9 8 6 14 1 2 - 2 23
7% 10% 4% 5% 9% 5% - 7% 7% 6% 5% 9% 1% 7% - 6% 13%

B aC c AC

Planning services 21 10 3 4 1 2 * 16 4 3 6 11 2 1 1 - 17
5% 6% 2% 8% 5% 7% 11% 6% 4% 2% 6% 7% 2% 4% 1% - 9%

b B a ACd

Street cleaning 19 12 4 3 - - - 14 5 4 4 11 2 - - 7 10
5% 7% 3% 5% - - - 5% 4% 3% 3% 7% 2% - - 18% 5%

b ABCE c

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 29/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council tax/housing benefit 17 12 4 - - 1 - 13 3 6 3 7 1 - 1 3 12
4% 7% 3% - - 4% - 5% 3% 5% 3% 4% 1% - 1% 7% 7%

C a A

Environmental health services 8 6 - 2 - - - 5 2 1 3 3 1 - - - 7
2% 3% - 4% - - - 2% 2% 1% 3% 2% 1% - - - 4%

B B

Public transport 7 - 3 1 - 1 * 4 3 3 2 2 2 - 3 - 2
2% - 3% 3% - 5% 12% 1% 3% 2% 2% 1% 2% - 4% - 1%

A A A A

Leisure services 4 3 1 - - - - 3 1 - 1 3 - - - - 4
1% 2% 1% - - - - 1% 1% - 1% 2% - - - - 2%

a

Consumer protection 1 1 - - - - - 1 - 1 - - - - - - 1
* 1% - - - - - * - 1% - - - - - - 1%

Cemeteries - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - -

Not Stated 2 2 - - - - - 2 - - - 2 - - - - 2
1% 1% - - - - - 1% - - - 1% - - - - 1%

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/3

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 60 3 9 5 4 5 11 2 6 6 8 51 15 18 16 10
15% 8% 25% 9% 27% 10% 14% 5% 23% 13% 33% 14% 17% 13% 14% 16%

AceG acG g aG ACEFGi

Adults' social services 58 5 10 3 5 11 3 10 6 2 2 56 23 19 5 12
14% 13% 27% 6% 29% 23% 4% 24% 26% 4% 8% 15% 25% 14% 4% 18%

f CFIj CFIj CFI CFI CFI D ACD D D

Social housing 54 8 4 4 4 5 10 8 2 6 1 53 11 17 17 9
13% 20% 11% 8% 23% 11% 14% 20% 9% 15% 4% 14% 12% 13% 14% 14%

j j cj

Education 44 2 2 8 2 6 6 4 2 5 6 38 10 13 12 9
11% 6% 6% 15% 14% 12% 8% 9% 8% 13% 23% 10% 11% 10% 10% 14%

Abfg

Council housing 43 8 2 6 - 2 9 3 4 9 1 42 5 16 17 4
11% 20% 6% 11% - 4% 12% 7% 15% 21% 4% 11% 6% 12% 15% 6%

bdEgj e bdEgj Be

Roads/traffic 40 4 1 6 1 8 10 3 2 2 3 37 11 11 12 6
10% 9% 2% 12% 8% 16% 13% 6% 8% 4% 14% 10% 12% 8% 10% 9%

Bi b

Waste/recycling 29 2 2 6 - 2 10 3 - 2 1 28 2 10 13 4
7% 5% 6% 10% - 4% 14% 6% - 6% 4% 7% 2% 8% 11% 5%

eh b B

Planning services 21 - 2 6 - 1 6 4 - - 1 20 1 8 6 5
5% - 6% 11% - 2% 9% 11% - - 4% 5% 1% 6% 5% 8%

Aehi ai Aei b b b B

Street cleaning 19 2 1 1 - 5 2 1 - 7 - 19 5 4 9 1
5% 5% 2% 2% - 10% 2% 2% - 18% - 5% 5% 3% 8% 1%

cfg aBCdFG
H
J cE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E



Table 29/4

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council tax/housing benefit 17 2 - 4 - 2 4 1 1 3 - 17 3 6 7 1
4% 5% - 7% - 3% 5% 2% 5% 7% - 4% 3% 4% 6% 2%

Environmental health services 8 - 1 3 - - 1 1 1 - - 8 1 5 1 1
2% - 4% 6% - - 1% 2% 5% - - 2% 1% 3% 1% 1%

e

Public transport 7 1 * - - 3 - 1 - - 1 5 3 1 - 3
2% 2% 1% - - 5% - 4% - - 6% 1% 3% 1% - 4%

F f cF d aD

Leisure services 4 1 - 1 - - 2 - - - - 4 - 2 2 -
1% 3% - 2% - - 3% - - - - 1% - 2% 2% -

Consumer protection 1 - 1 - - - - - - - - 1 - 1 - -
* - 4% - - - - - - - - * - 1% - -

f

Cemeteries - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Not Stated 2 1 - - - - - 1 - - - 2 - 1 - 1
1% 3% - - - - - 2% - - - 1% - 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/5

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 60 11 16 8 10 3 14 14 4 11 9 14 17 4 27 15 17 31 30
15% 18% 10% 17% 16% 9% 27% 24% 9% 16% 22% 20% 22% 9% 20% 11% 13% 15% 14%

b BEHM BeHm Bh B Bhm B

Adults' social services 58 12 22 11 9 14 6 16 5 20 11 8 11 8 17 18 23 31 31
14% 21% 13% 23% 15% 41% 13% 28% 11% 30% 27% 12% 14% 18% 12% 14% 17% 15% 14%

bk ABcDFH
K

LM BdfHKL BDFHKL BfhKl

Social housing 54 6 22 3 7 2 5 5 14 6 2 10 9 7 20 14 20 31 25
13% 11% 14% 7% 12% 5% 10% 9% 28% 10% 5% 14% 11% 15% 14% 11% 15% 15% 11%

ABCDEF
G

IJkL

Education 44 7 16 7 8 7 6 9 6 9 7 7 8 3 19 12 13 23 23
11% 12% 9% 15% 14% 22% 12% 15% 12% 14% 17% 10% 11% 7% 14% 9% 10% 11% 10%

Bm

Council housing 43 4 14 2 6 2 3 6 6 4 4 3 8 7 11 21 11 18 27
11% 7% 8% 4% 9% 6% 6% 10% 11% 6% 11% 4% 10% 16% 8% 16% 8% 9% 12%

ciK Ac

Roads/traffic 40 8 16 10 5 2 5 3 2 3 1 9 9 8 15 11 14 21 20
10% 14% 10% 20% 8% 7% 9% 6% 5% 5% 3% 12% 11% 17% 11% 8% 10% 10% 9%

j bdeGHIJ j ghIJ

Waste/recycling 29 2 17 1 8 - 5 1 4 1 4 7 5 3 6 15 7 16 16
7% 4% 10% 2% 13% - 9% 2% 7% 2% 9% 10% 6% 6% 5% 11% 5% 8% 7%

cEGI aCEGI egi egi ceGi Ac

Planning services 21 1 13 3 2 1 - 1 2 2 1 3 1 1 8 6 7 9 12
5% 1% 8% 6% 3% 3% - 2% 5% 3% 2% 5% 1% 3% 6% 5% 5% 4% 5%

aFgL f

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/6

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 19 5 9 1 2 1 - 2 3 1 - 3 5 - 2 9 7 8 14
5% 9% 6% 3% 3% 4% - 3% 6% 2% - 4% 6% - 1% 7% 6% 4% 6%

Fijm f f f A A

Council tax/housing benefit 17 2 9 - 1 1 3 1 1 1 1 3 3 2 5 4 7 8 10
4% 4% 6% - 2% 2% 6% 1% 2% 2% 3% 5% 4% 5% 4% 3% 5% 4% 5%

c c

Environmental health services 8 - 4 - 1 - 2 1 - 5 - 2 1 1 3 1 4 7 1
2% - 3% - 2% - 4% 2% - 7% - 3% 1% 2% 2% 1% 3% 3% *

Achjl B

Public transport 7 - 2 2 1 1 1 - - 1 - 1 1 - 3 4 - 4 4
2% - 1% 3% 1% 2% 2% - - 1% - 1% 2% - 2% 3% - 2% 2%

c c

Leisure services 4 - 3 - - - 1 - - - - - - - - 2 2 1 3
1% - 2% - - - 2% - - - - - - - - 2% 1% * 1%

Consumer protection 1 - - - - - - - 1 - - - 1 - 1 - - - 1
* - - - - - - - 3% - - - 2% - 1% - - - 1%

B b

Cemeteries - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Not Stated 2 - 1 - 1 - - - 1 1 - - - 1 - 1 1 - 2
1% - 1% - 2% - - - 3% 1% - - - 2% - 1% 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/7

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 60 2 52 6 1 54 5 20 35
15% 4% 20% 7% 4% 17% 7% 12% 16%

AC C

Adults' social services 58 1 42 14 1 46 11 22 34
14% 3% 16% 17% 6% 15% 15% 13% 15%

A A

Social housing 54 10 30 14 4 40 10 21 32
13% 20% 11% 16% 19% 13% 15% 12% 14%

b

Education 44 3 31 10 - 36 8 21 23
11% 5% 12% 12% - 11% 12% 13% 10%

Council housing 43 2 34 6 1 40 1 12 30
11% 4% 13% 7% 6% 13% 1% 7% 13%

a C A

Roads/traffic 40 8 21 11 3 26 11 18 20
10% 16% 8% 13% 14% 8% 16% 11% 9%

b b

Waste/recycling 29 6 12 9 4 17 7 16 13
7% 12% 5% 10% 18% 6% 10% 9% 6%

B b B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/8

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Planning services 21 6 12 2 3 14 4 8 13
5% 12% 4% 2% 11% 5% 5% 5% 6%

BC

Street cleaning 19 4 10 4 1 15 3 9 9
5% 8% 4% 4% 4% 5% 4% 6% 4%

Council tax/housing benefit 17 3 8 6 2 11 4 11 5
4% 6% 3% 7% 7% 3% 6% 7% 2%

b B

Environmental health services 8 3 3 1 2 3 3 3 5
2% 6% 1% 1% 8% 1% 4% 2% 2%

B B b

Public transport 7 - 6 * - 6 * 3 4
2% - 2% 1% - 2% 1% 2% 2%

Leisure services 4 2 1 1 1 2 1 2 2
1% 4% * 1% 4% 1% 2% 1% 1%

B b

Consumer protection 1 - 1 - - 1 - 1 -
* - 1% - - * - 1% -

Cemeteries - - - - - - - - -
- - - - - - - - -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 29/9

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Top priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Not Stated 2 - 1 1 - 1 1 1 -
1% - * 1% - * 2% 1% -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 30/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 63 26 24 5 4 4 - 46 17 19 18 26 19 7 19 6 13
16% 15% 19% 10% 24% 13% - 16% 14% 14% 16% 17% 21% 22% 32% 13% 7%

E E dE

Adults' social services 55 15 28 5 3 3 1 39 17 25 14 16 17 6 16 9 7
14% 9% 22% 10% 16% 11% 22% 13% 14% 18% 13% 10% 18% 20% 27% 22% 4%

Ac C E E E E

Education 44 13 17 7 3 4 * 30 14 16 11 17 12 4 7 7 14
11% 7% 13% 13% 16% 15% 12% 10% 12% 12% 10% 11% 13% 12% 12% 18% 8%

a e

Social housing 33 13 13 3 2 1 - 28 5 14 11 8 6 2 5 2 18
8% 8% 10% 6% 15% 4% - 10% 4% 10% 10% 5% 7% 8% 8% 6% 10%

b c

Roads/traffic 32 14 8 6 1 1 2 23 9 10 11 11 9 3 7 3 10
8% 8% 6% 12% 4% 5% 45% 8% 8% 7% 10% 7% 10% 11% 11% 7% 5%

ABCDE

Planning services 29 26 - 1 - 2 - 19 9 8 8 13 - 1 1 2 25
7% 15% - 2% - 7% - 7% 8% 6% 7% 8% - 4% 2% 4% 14%

BCd B A a AC

Waste/recycling 28 11 7 6 1 2 - 23 4 8 7 13 5 1 2 1 18
7% 6% 6% 12% 5% 7% - 8% 4% 6% 6% 8% 5% 4% 3% 3% 10%

Public transport 23 14 4 3 1 1 * 13 10 5 4 14 5 3 1 - 14
6% 8% 3% 5% 5% 5% 11% 5% 8% 4% 3% 9% 5% 10% 2% - 8%

b ab cd c

Street cleaning 23 10 5 3 2 3 - 16 7 8 7 7 7 1 1 4 10
6% 6% 4% 6% 10% 10% - 5% 6% 6% 7% 4% 8% 2% 2% 10% 5%

c

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 30/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council housing 22 10 8 4 - - * 15 7 9 5 8 4 * 1 3 14
5% 6% 6% 8% - - 11% 5% 6% 7% 5% 5% 4% 1% 1% 7% 8%

c

Council tax/housing benefit 17 5 7 2 1 3 - 8 9 4 8 5 5 - - 2 10
4% 3% 5% 3% 5% 10% - 3% 8% 3% 7% 3% 6% - - 4% 6%

A c c

Leisure services 17 9 4 3 - 1 - 15 2 5 6 6 1 1 - 1 14
4% 5% 3% 6% - 4% - 5% 2% 4% 5% 4% 1% 3% - 3% 8%

AC

Environmental health services 13 4 3 3 - 3 - 7 6 4 1 8 4 1 - - 8
3% 2% 2% 6% - 10% - 2% 5% 3% 1% 5% 4% 3% - - 5%

ab b c

Consumer protection 4 3 1 - - - - 2 2 - - 4 - - - 2 2
1% 2% 1% - - - - 1% 1% - - 2% - - - 4% 1%

a a

Cemeteries - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - -

Not Stated 2 2 - - - - - 2 - - - 2 - - - - 2
1% 1% - - - - - 1% - - - 1% - - - - 1%

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 30/3

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 63 6 9 7 7 10 8 3 5 6 3 60 22 23 13 6
16% 15% 24% 14% 43% 20% 10% 6% 20% 13% 12% 16% 24% 17% 11% 8%

FG ACeFGIJ fG g aDE e

Adults' social services 55 4 6 5 3 5 7 2 9 9 5 50 17 15 17 7
14% 9% 16% 10% 20% 10% 10% 5% 34% 22% 19% 13% 18% 11% 14% 11%

g ACEFG fG g

Education 44 3 3 6 1 5 8 4 1 7 7 37 7 11 15 11
11% 6% 7% 11% 7% 9% 11% 9% 4% 18% 27% 10% 8% 8% 13% 16%

AbceFgH bc

Social housing 33 3 2 6 1 6 7 4 1 2 - 33 8 11 10 4
8% 7% 5% 12% 7% 11% 10% 10% 5% 6% - 9% 9% 8% 9% 6%

j

Roads/traffic 32 1 3 1 - 7 8 5 - 3 3 29 7 5 11 9
8% 3% 9% 2% - 15% 10% 13% - 7% 14% 8% 8% 4% 9% 13%

aCH c aCh Ch C

Planning services 29 3 4 7 - 1 8 3 1 2 - 29 3 14 9 3
7% 6% 11% 14% - 3% 11% 7% 5% 4% - 8% 3% 11% 8% 4%

Ej e B

Waste/recycling 28 4 3 5 - 1 5 4 2 1 2 26 3 12 7 6
7% 10% 7% 10% - 2% 7% 9% 9% 3% 8% 7% 4% 9% 6% 9%

e e

Public transport 23 3 1 5 - 4 4 3 3 - - 23 7 9 4 3
6% 6% 4% 9% - 9% 5% 8% 12% - - 6% 8% 6% 3% 5%

i i i

Street cleaning 23 1 1 3 - 3 6 2 1 4 1 21 5 5 10 3
6% 2% 3% 6% - 7% 8% 4% 4% 10% 6% 6% 5% 4% 9% 5%

c

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 30/4

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council housing 22 3 2 2 1 1 6 4 - 3 - 22 2 8 8 4
5% 8% 6% 4% 8% 2% 7% 10% - 7% - 6% 2% 6% 7% 6%

e

Council tax/housing benefit 17 3 - 3 3 3 2 1 - 2 1 16 6 6 4 2
4% 8% - 5% 16% 6% 3% 2% - 4% 4% 4% 6% 4% 3% 3%

b BFGh

Leisure services 17 3 - 3 - 1 3 4 - 1 1 16 1 7 5 5
4% 8% - 6% - 3% 5% 9% - 3% 4% 4% 1% 5% 4% 7%

b b b

Environmental health services 13 3 2 - - 2 1 2 1 - 1 12 3 5 1 4
3% 8% 5% - - 4% 1% 5% 5% - 6% 3% 3% 4% 1% 5%

CF c d

Consumer protection 4 - 1 - - - 1 - - 2 - 4 - 1 2 -
1% - 4% - - - 1% - - 4% - 1% - 1% 2% -

Cemeteries - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Not Stated 2 1 - - - - - 1 - - - 2 - 1 - 1
1% 3% - - - - - 2% - - - 1% - 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 30/5

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 63 12 24 10 9 10 5 18 4 17 11 12 9 11 21 24 19 38 28
16% 21% 14% 22% 16% 29% 10% 30% 9% 26% 28% 17% 12% 24% 15% 18% 14% 18% 13%

h BFHL BdFHkL BFHL BFHL fhl

Adults' social services 55 6 19 9 7 6 8 9 4 10 5 10 10 3 21 14 21 28 29
14% 11% 12% 18% 12% 18% 16% 16% 8% 16% 14% 14% 13% 7% 15% 10% 15% 13% 13%

Education 44 7 13 4 9 6 3 8 4 11 7 5 13 3 15 15 14 26 22
11% 13% 8% 9% 15% 16% 7% 14% 9% 17% 19% 7% 16% 8% 11% 11% 11% 12% 10%

bfk Bfk bfk

Social housing 33 5 19 4 3 3 7 7 4 2 3 8 6 5 13 7 14 15 22
8% 9% 11% 9% 5% 9% 13% 12% 9% 3% 8% 11% 7% 12% 9% 5% 10% 7% 10%

I I i i i

Roads/traffic 32 5 13 5 7 1 4 4 4 3 - 7 4 5 13 8 12 20 14
8% 9% 8% 11% 11% 3% 8% 6% 7% 4% - 10% 5% 12% 9% 6% 9% 10% 6%

j j J J j j J J

Planning services 29 4 18 1 5 3 5 1 4 8 - 10 4 2 5 12 12 12 17
7% 7% 11% 2% 8% 8% 9% 2% 8% 12% - 15% 6% 5% 4% 9% 9% 6% 8%

cGJ j j j j CGJ CGJl a a

Waste/recycling 28 4 10 2 5 1 2 1 6 2 1 4 7 3 10 10 7 12 15
7% 7% 6% 5% 9% 4% 5% 2% 12% 3% 3% 6% 9% 7% 7% 8% 5% 6% 7%

Gi

Public transport 23 1 6 1 1 1 2 1 3 2 3 1 4 1 9 7 7 11 13
6% 2% 4% 2% 1% 3% 4% 2% 6% 3% 7% 2% 5% 3% 7% 5% 5% 5% 6%

Street cleaning 23 4 10 4 2 1 2 1 2 2 2 3 3 3 5 8 10 11 13
6% 8% 6% 7% 4% 2% 5% 1% 5% 4% 6% 4% 4% 8% 4% 6% 7% 5% 6%

g g

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 30/6

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council housing 22 3 7 3 2 1 1 5 4 4 2 4 3 1 8 10 5 7 16
5% 5% 4% 6% 4% 2% 2% 8% 9% 6% 4% 6% 3% 3% 6% 7% 3% 3% 7%

a

Council tax/housing benefit 17 3 9 2 4 1 4 3 4 2 3 2 7 1 5 7 5 9 10
4% 6% 6% 5% 7% 3% 9% 5% 9% 2% 8% 3% 10% 2% 4% 6% 4% 4% 5%

i

Leisure services 17 - 8 1 2 1 2 - 3 1 1 1 4 4 5 4 8 7 10
4% - 5% 2% 4% 4% 3% - 7% 1% 2% 1% 5% 8% 3% 3% 6% 3% 5%

ag ag ag AGik

Environmental health services 13 2 6 1 - - 3 - - 1 - 2 3 - 7 5 1 10 3
3% 3% 4% 3% - - 5% - - 1% - 3% 4% - 5% 4% 1% 5% 1%

dg C B

Consumer protection 4 1 1 - 2 - 2 - - - - 1 2 - - 4 - 1 3
1% 2% 1% - 3% - 4% - - - - 2% 3% - - 3% - * 1%

Ac

Cemeteries - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Not Stated 2 - 1 - 1 - - - 1 1 - - - 1 - 1 1 - 2
1% - 1% - 2% - - - 3% 1% - - - 2% - 1% 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 201



Table 30/7

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 63 5 47 12 5 49 10 25 36
16% 9% 18% 14% 21% 16% 14% 15% 16%

Adults' social services 55 3 48 5 - 52 3 18 36
14% 6% 18% 5% - 17% 4% 11% 16%

AC AC

Education 44 5 25 13 3 34 7 16 26
11% 11% 10% 15% 14% 11% 10% 10% 12%

Social housing 33 5 19 9 - 28 4 14 20
8% 10% 7% 10% - 9% 6% 8% 9%

Roads/traffic 32 3 24 3 3 26 3 14 16
8% 5% 9% 4% 14% 8% 4% 8% 7%

Planning services 29 8 13 8 2 18 9 17 12
7% 15% 5% 9% 8% 6% 14% 10% 5%

B B b

Waste/recycling 28 3 18 6 - 21 7 13 15
7% 7% 7% 7% - 7% 10% 8% 7%

Public transport 23 1 17 5 1 17 4 10 12
6% 2% 6% 6% 6% 6% 7% 6% 5%

Street cleaning 23 4 14 5 3 16 5 5 17
6% 8% 5% 6% 11% 5% 7% 3% 8%

A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 30/8

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

2nd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Council housing 22 3 11 8 3 14 5 14 8
5% 6% 4% 9% 13% 5% 7% 8% 3%

b B

Council tax/housing benefit 17 2 9 5 - 12 5 7 10
4% 4% 3% 5% - 4% 8% 4% 5%

Leisure services 17 5 7 5 2 13 2 10 7
4% 10% 3% 5% 10% 4% 3% 6% 3%

B

Environmental health services 13 4 8 1 1 9 3 4 9
3% 7% 3% 1% 4% 3% 4% 2% 4%

c

Consumer protection 4 - 2 1 - 2 1 2 2
1% - 1% 2% - 1% 2% 1% 1%

Cemeteries - - - - - - - - -
- - - - - - - - -

Not Stated 2 - 1 1 - 1 1 1 -
1% - * 1% - * 2% 1% -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 31/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Waste/recycling 48 30 7 3 2 6 - 39 9 16 14 18 12 1 5 3 27
12% 17% 5% 6% 10% 23% - 14% 7% 12% 13% 11% 13% 3% 9% 7% 15%

BC BC b b

Adults' social services 42 13 18 8 3 - - 28 14 16 13 13 10 8 8 6 10
10% 7% 14% 16% 16% - - 10% 11% 12% 12% 8% 11% 26% 13% 15% 5%

ae aE e AE E E

Roads/traffic 40 20 11 3 3 3 * 34 5 15 10 14 11 7 6 6 9
10% 12% 8% 5% 16% 10% 12% 12% 4% 11% 9% 9% 12% 21% 11% 14% 5%

B E E e

Education 38 13 16 3 1 4 1 24 14 13 8 17 14 6 5 6 7
9% 7% 13% 5% 4% 15% 32% 9% 11% 9% 7% 11% 15% 18% 9% 16% 4%

ACd E E E

Social housing 31 9 14 5 - 2 - 17 14 11 6 14 7 1 6 4 14
8% 5% 11% 10% - 9% - 6% 12% 8% 5% 9% 8% 3% 9% 9% 8%

a A

Street cleaning 30 10 14 5 - 1 * 19 11 11 8 11 8 3 - 5 15
8% 6% 10% 9% - 5% 11% 7% 10% 8% 8% 7% 8% 8% - 12% 9%

C C C C

Children's social services 27 7 8 8 1 2 - 19 8 10 5 11 10 2 10 1 3
7% 4% 6% 16% 6% 9% - 7% 6% 8% 5% 7% 11% 5% 18% 3% 2%

AB E bDE

Leisure services 27 14 8 2 2 1 - 16 10 10 5 12 2 - 2 - 23
7% 8% 6% 3% 10% 4% - 6% 8% 7% 5% 7% 2% - 3% - 13%

ABCD

Planning services 25 11 6 4 1 3 * 19 6 5 6 15 4 * - 4 17
6% 7% 5% 8% 6% 10% 12% 7% 5% 4% 5% 9% 4% 1% - 10% 9%

A C C

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 204



Table 31/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Public transport 23 11 6 4 2 - * 20 4 9 7 7 5 3 3 - 13
6% 6% 5% 7% 11% - 12% 7% 3% 7% 7% 4% 5% 10% 5% - 7%

d

Environmental health services 22 12 7 3 - - - 16 6 3 9 10 2 - 4 3 13
5% 7% 6% 5% - - - 5% 5% 2% 8% 7% 3% - 7% 7% 7%

A a

Council housing 21 6 12 1 1 2 * 18 3 10 6 5 3 1 7 2 9
5% 4% 9% 1% 5% 6% 11% 6% 3% 8% 6% 3% 3% 3% 12% 4% 5%

Ac c Ae

Council tax/housing benefit 21 11 2 5 1 2 - 12 9 4 9 8 3 1 1 2 15
5% 6% 1% 9% 9% 7% - 4% 8% 3% 8% 5% 3% 2% 2% 4% 8%

B B b b a c

Consumer protection 7 3 1 - 1 1 - 1 6 2 4 1 3 - 1 - 2
2% 2% 1% - 7% 5% - * 5% 2% 3% 1% 3% - 2% - 1%

BC c A

Cemeteries 1 1 - - - - * 1 - - * 1 - - - - 1
* 1% - - - - 12% 1% - - * 1% - - - - 1%

ABC

Not Stated 2 2 - - - - - 2 - - - 2 - - - - 2
1% 1% - - - - - 1% - - - 1% - - - - 1%

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 31/3

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Waste/recycling 48 5 4 5 2 6 11 5 2 3 5 43 10 14 14 9
12% 12% 11% 10% 9% 13% 15% 11% 9% 7% 19% 11% 11% 11% 12% 14%

Adults' social services 42 2 3 8 2 5 9 2 2 6 2 40 9 13 15 4
10% 5% 8% 15% 14% 11% 12% 5% 7% 15% 8% 11% 10% 10% 13% 6%

Roads/traffic 40 5 2 4 1 4 5 4 6 6 3 36 11 11 10 7
10% 11% 6% 7% 9% 8% 6% 10% 22% 14% 13% 10% 12% 8% 9% 11%

bceF

Education 38 3 5 4 2 3 7 2 3 6 2 36 8 12 13 4
9% 6% 13% 8% 13% 6% 9% 5% 13% 16% 10% 9% 9% 9% 12% 7%

Social housing 31 - 3 4 2 5 8 4 - 4 1 29 7 7 12 5
8% - 9% 7% 13% 9% 11% 10% - 9% 6% 8% 8% 5% 10% 8%

a a Ah A Ah A a

Street cleaning 30 3 - 6 2 3 5 2 1 5 3 27 7 9 10 5
8% 7% - 11% 14% 6% 6% 4% 5% 12% 14% 7% 7% 7% 8% 8%

B B B B

Children's social services 27 3 5 3 - 4 1 4 4 1 2 24 8 10 2 7
7% 6% 12% 6% - 8% 1% 10% 15% 3% 10% 6% 8% 8% 2% 10%

f F f F F F F D D D D

Leisure services 27 7 3 3 - 4 4 4 2 - 1 26 6 12 4 5
7% 16% 8% 5% - 8% 5% 9% 9% - 4% 7% 7% 9% 3% 7%

cFI i i d

Planning services 25 4 2 - - 4 7 3 - 4 1 24 4 7 11 4
6% 10% 6% - - 7% 9% 7% - 10% 4% 6% 4% 5% 10% 6%

C c c C c C

Public transport 23 3 3 7 1 2 3 4 - - - 23 3 13 3 4
6% 8% 7% 13% 7% 3% 4% 11% - - - 6% 3% 10% 3% 7%

efhIj i bD

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 31/4

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Environmental health services 22 2 - 3 2 6 5 1 1 3 - 22 9 5 7 1
5% 6% - 5% 13% 11% 6% 2% 4% 7% - 6% 10% 4% 6% 1%

Bgj Bg e cE e

Council housing 21 2 1 6 - 3 3 * 4 2 1 20 6 9 5 1
5% 6% 2% 11% - 5% 4% 1% 14% 4% 4% 5% 7% 7% 4% 2%

G bfG

Council tax/housing benefit 21 - 6 1 - 1 6 5 - 2 1 20 1 7 8 6
5% - 15% 2% - 2% 8% 11% - 4% 4% 5% 1% 5% 7% 8%

ACEh a Aceh b b B

Consumer protection 7 1 - - 1 1 1 1 - - 1 6 2 1 1 2
2% 3% - - 7% 3% 1% 2% - - 4% 1% 3% 1% 1% 3%

c

Cemeteries 1 - * - - - 1 - - - - 1 - * 1 -
* - 1% - - - 1% - - - - * - * 1% -

Not Stated 2 1 - - - - - 1 - - - 2 - 1 - 1
1% 3% - - - - - 2% - - - 1% - 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 31/5

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Waste/recycling 48 9 25 5 8 3 5 5 6 6 5 10 13 7 14 12 21 21 29
12% 15% 15% 10% 14% 10% 10% 8% 12% 10% 13% 15% 16% 15% 10% 9% 16% 10% 13%

Adults' social services 42 6 10 9 12 6 9 9 3 12 6 10 13 8 16 16 10 19 23
10% 11% 6% 18% 21% 17% 18% 16% 6% 18% 15% 15% 16% 19% 12% 12% 8% 9% 10%

Bh BH B Bh B Bh b B B Bh

Roads/traffic 40 3 16 9 3 4 6 7 4 5 6 3 11 5 11 21 8 24 18
10% 6% 9% 19% 5% 12% 11% 13% 7% 8% 14% 5% 13% 11% 8% 15% 6% 11% 8%

AbDhiK k k k aC

Education 38 4 18 7 3 4 5 7 4 8 5 5 1 4 14 13 11 20 19
9% 8% 11% 15% 4% 11% 10% 11% 8% 12% 13% 8% 2% 9% 10% 9% 8% 10% 9%

l L dL L L L l L L l l

Social housing 31 4 8 2 1 3 4 5 2 5 3 2 10 - 9 11 11 16 17
8% 7% 5% 5% 1% 10% 8% 8% 3% 7% 8% 3% 13% - 7% 8% 8% 7% 8%

m dM m dm m m BDhKM

Street cleaning 30 1 12 2 6 1 3 5 5 4 - 7 5 2 12 8 11 21 9
8% 1% 7% 4% 9% 4% 5% 9% 10% 7% - 10% 7% 4% 8% 6% 8% 10% 4%

j aj aj aJ AJ j B

Children's social services 27 2 7 3 1 4 5 5 3 5 3 5 3 1 10 7 9 15 14
7% 4% 4% 7% 2% 12% 9% 9% 6% 8% 7% 7% 3% 2% 8% 5% 7% 7% 6%

bdlm

Leisure services 27 6 10 - 5 - 1 2 5 1 3 5 5 3 9 11 7 14 13
7% 10% 6% - 9% - 1% 3% 10% 2% 7% 6% 7% 6% 6% 8% 5% 7% 6%

Cefi c Cefi Cefi c c c c

Planning services 25 5 14 2 3 4 5 2 2 4 1 4 9 3 6 12 7 16 13
6% 9% 8% 5% 6% 11% 10% 4% 3% 7% 2% 6% 11% 6% 5% 9% 5% 8% 6%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 31/6

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Public transport 23 4 11 4 5 2 1 4 2 1 1 7 2 3 10 7 6 12 13
6% 8% 7% 8% 9% 5% 2% 7% 4% 2% 3% 9% 2% 8% 8% 5% 5% 6% 6%

l il

Environmental health services 22 5 13 1 5 - 2 1 6 5 3 5 2 4 8 3 11 4 19
5% 9% 8% 3% 8% - 3% 2% 12% 8% 7% 7% 3% 8% 6% 2% 8% 2% 8%

e e e cEGL e e B A

Council housing 21 1 7 2 3 2 3 4 1 3 3 2 - 1 11 4 7 14 10
5% 2% 4% 4% 4% 5% 5% 6% 2% 4% 7% 3% - 2% 8% 3% 5% 7% 5%

l l l l L L l L b

Council tax/housing benefit 21 5 8 1 3 1 3 2 6 4 1 3 5 2 4 7 10 7 16
5% 8% 5% 2% 6% 3% 5% 4% 13% 7% 3% 5% 6% 5% 3% 5% 7% 4% 7%

bCgj a a

Consumer protection 7 1 4 - - - 1 - - - - 1 - 1 2 1 3 3 3
2% 2% 2% - - - 2% - - - - 1% - 3% 2% 1% 2% 2% 1%

Cemeteries 1 - 1 - - - - - - - - - - - - * 1 * 1
* - 1% - - - - - - - - - - - - * 1% * *

Not Stated 2 - 1 - 1 - - - 1 1 - - - 1 - 1 1 - 2
1% - 1% - 2% - - - 3% 1% - - - 2% - 1% 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B
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Table 31/7

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Waste/recycling 48 11 25 12 6 32 10 26 20
12% 21% 9% 14% 24% 10% 15% 15% 9%

B B b

Adults' social services 42 4 30 8 4 34 4 15 25
10% 9% 11% 9% 16% 11% 6% 9% 11%

Roads/traffic 40 3 27 10 1 30 8 13 26
10% 6% 10% 12% 6% 10% 12% 7% 11%

Education 38 3 28 6 1 32 4 15 21
9% 5% 11% 7% 6% 10% 6% 9% 10%

Social housing 31 3 19 9 3 23 5 11 20
8% 6% 7% 10% 14% 7% 7% 7% 9%

Street cleaning 30 4 20 6 - 24 6 16 14
8% 8% 8% 7% - 8% 9% 9% 6%

Children's social services 27 1 21 4 - 24 3 9 18
7% 3% 8% 5% - 8% 5% 5% 8%

Leisure services 27 7 13 7 3 16 8 16 10
7% 14% 5% 8% 11% 5% 11% 10% 5%

B b b

Planning services 25 4 13 8 1 19 6 11 13
6% 9% 5% 9% 4% 6% 8% 7% 6%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 31/8

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

3rd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Public transport 23 1 16 5 1 17 5 6 16
6% 2% 6% 6% 4% 5% 8% 4% 7%

Environmental health services 22 4 13 5 1 16 3 10 12
5% 8% 5% 6% 6% 5% 5% 6% 5%

Council housing 21 3 18 - 1 18 2 7 14
5% 6% 7% - 6% 6% 3% 4% 6%

C C

Council tax/housing benefit 21 2 16 3 - 20 1 11 10
5% 4% 6% 4% - 6% 1% 6% 4%

Consumer protection 7 - 4 1 1 4 1 2 5
2% - 2% 2% 4% 1% 2% 1% 2%

Cemeteries 1 - 1 * - 1 * - 1
* - * 1% - * 1% - 1%

Not Stated 2 - 1 1 - 1 1 1 -
1% - * 1% - * 2% 1% -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 123 41 53 11 6 10 1 87 36 46 35 41 39 14 37 11 22
30% 24% 41% 21% 39% 34% 34% 30% 31% 34% 32% 26% 42% 46% 62% 27% 12%

AC E E ADE E

Adults' social services 113 39 44 13 8 8 1 80 33 43 32 38 42 15 35 11 11
28% 22% 34% 25% 49% 27% 33% 28% 28% 32% 29% 24% 45% 46% 60% 26% 6%

A AC dE dE aDE E

Education 88 33 34 11 4 6 1 62 26 34 25 29 27 7 15 13 26
22% 19% 26% 21% 23% 20% 22% 22% 22% 25% 22% 19% 28% 23% 26% 31% 15%

E E E

Social housing 87 26 37 13 2 7 * 65 23 27 26 34 16 4 8 9 51
22% 15% 29% 25% 15% 26% 12% 23% 19% 20% 24% 21% 17% 12% 14% 21% 28%

A a ABC

Roads/traffic 72 41 10 12 2 4 2 52 20 26 17 28 22 9 9 4 28
18% 23% 8% 23% 15% 15% 56% 18% 17% 19% 16% 18% 23% 27% 16% 10% 16%

B B ABCDE de

Council housing 65 20 30 11 3 1 * 43 22 24 20 21 7 3 4 11 40
16% 11% 23% 20% 19% 5% 11% 15% 18% 18% 18% 13% 8% 9% 6% 27% 22%

AE ae AbC AbC

Waste/recycling 56 29 13 9 2 3 - 43 13 16 13 27 6 3 2 4 41
14% 17% 10% 17% 15% 12% - 15% 11% 12% 12% 17% 6% 11% 3% 9% 23%

b ACd

Planning services 50 36 3 5 1 4 * 36 14 11 14 25 2 3 2 2 41
12% 21% 2% 10% 5% 15% 11% 12% 12% 8% 12% 16% 2% 8% 4% 4% 23%

Bc B B a a ABCD

Street cleaning 41 22 9 6 2 3 - 29 12 13 11 18 9 1 1 11 19
10% 13% 7% 11% 10% 10% - 10% 10% 9% 10% 11% 9% 2% 2% 28% 11%

b c ABCE C

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council tax/housing benefit 34 17 10 2 1 4 - 21 12 10 11 12 6 - 1 4 22
8% 10% 8% 3% 5% 14% - 7% 10% 8% 10% 8% 7% - 1% 10% 13%

c bc BC

Public transport 30 14 7 4 1 3 1 17 13 9 6 15 7 3 4 - 16
7% 8% 6% 8% 5% 10% 23% 6% 11% 6% 5% 10% 8% 10% 6% - 9%

B a d d

Leisure services 21 12 5 3 - 1 - 18 3 5 7 9 1 1 - 1 18
5% 7% 4% 6% - 4% - 6% 3% 4% 6% 6% 1% 3% - 3% 10%

AC

Environmental health services 21 9 3 5 - 3 - 12 9 5 5 11 5 1 - - 15
5% 5% 2% 10% - 10% - 4% 7% 4% 4% 7% 5% 3% - - 8%

B b c Cd

Consumer protection 5 4 1 - - - - 3 2 1 - 4 - - - 2 3
1% 2% 1% - - - - 1% 1% 1% - 2% - - - 4% 2%

a

Cemeteries - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - -

Not Stated 2 2 - - - - - 2 - - - 2 - - - - 2
1% 1% - - - - - 1% - - - 1% - - - - 1%

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 213



Table 32/3

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 123 10 18 12 12 15 18 5 11 11 11 112 37 40 29 16
30% 23% 49% 23% 70% 31% 25% 11% 43% 27% 45% 29% 41% 31% 25% 24%

ACeFGi ACEFGI G g acfG g acfG ADE

Adults' social services 113 9 16 8 8 16 11 12 15 11 7 106 39 33 22 19
28% 22% 43% 16% 49% 33% 15% 29% 60% 26% 27% 28% 43% 25% 19% 28%

aCF aCF CF F ACEFGIJ D ACDe

Education 88 5 5 14 3 11 14 8 3 13 13 75 17 24 27 20
22% 12% 13% 26% 20% 22% 19% 18% 12% 31% 51% 20% 19% 18% 23% 30%

ab ABCdEFG
H AbC

Social housing 87 11 6 11 5 11 18 13 4 9 1 86 19 28 27 14
22% 27% 16% 20% 29% 22% 24% 30% 15% 21% 4% 23% 21% 21% 23% 21%

J j J j J J j

Roads/traffic 72 5 4 7 1 15 18 8 2 4 7 65 19 16 22 15
18% 12% 11% 14% 8% 31% 24% 19% 8% 10% 28% 17% 21% 12% 19% 22%

ABCdHI h h c

Council housing 65 12 4 8 1 3 14 7 4 11 1 64 8 24 25 8
16% 28% 11% 15% 8% 5% 19% 17% 15% 27% 4% 17% 8% 18% 22% 12%

bEJ Ej e EJ B B Be

Waste/recycling 56 6 5 11 - 3 16 6 2 4 3 53 5 22 19 9
14% 15% 13% 20% - 6% 21% 15% 9% 9% 12% 14% 6% 17% 17% 14%

dE dE B B B b

Planning services 50 3 6 13 - 2 14 7 1 2 1 49 3 22 16 8
12% 6% 17% 25% - 4% 19% 17% 5% 4% 4% 13% 4% 17% 14% 12%

ei ADEHIJ adEIj dEi B B B B

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 32/4

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 41 3 2 4 - 8 8 2 1 11 1 40 9 9 19 4
10% 7% 5% 7% - 17% 11% 6% 4% 28% 6% 10% 10% 7% 17% 6%

g ABCDFG
H
J aCE

Council tax/housing benefit 34 5 - 6 3 5 6 2 1 4 1 33 9 12 11 3
8% 13% - 12% 16% 9% 8% 4% 5% 10% 4% 9% 10% 9% 9% 4%

B B B b b b

Public transport 30 3 2 5 - 7 4 5 3 - 1 28 10 10 4 6
7% 8% 5% 9% - 14% 5% 12% 12% - 6% 7% 11% 7% 3% 10%

i fI I i D d

Leisure services 21 5 - 4 - 1 5 4 - 1 1 20 1 9 7 5
5% 11% - 7% - 3% 7% 9% - 3% 4% 5% 1% 7% 6% 7%

Beh b b b

Environmental health services 21 3 3 3 - 2 2 3 3 - 1 19 4 10 2 4
5% 8% 9% 6% - 4% 3% 7% 11% - 6% 5% 5% 7% 2% 7%

i fi D d

Consumer protection 5 - 3 - - - 1 - - 2 - 5 - 3 2 -
1% - 7% - - - 1% - - 4% - 1% - 2% 2% -

acefg

Cemeteries - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - -

Not Stated 2 1 - - - - - 1 - - - 2 - 1 - 1
1% 3% - - - - - 2% - - - 1% - 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/5

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 123 22 40 19 19 13 19 31 9 27 20 26 26 15 48 39 36 69 58
30% 39% 24% 39% 32% 38% 37% 54% 18% 42% 50% 37% 33% 33% 36% 29% 27% 33% 27%

BH BH bH bH BDfHkL
M BH BdHl BH h

Adults' social services 113 18 41 20 15 20 15 26 9 30 16 18 21 11 38 32 44 59 61
28% 31% 25% 42% 26% 59% 29% 44% 19% 46% 42% 25% 27% 24% 28% 24% 32% 28% 28%

BdHklm ABDFHK
L
M

BDfHKL

M

BDfHKL

M BHk

Education 88 14 29 11 17 13 9 17 10 20 14 12 21 6 34 26 28 49 45
22% 25% 18% 23% 30% 38% 18% 29% 20% 31% 36% 17% 27% 15% 25% 20% 20% 24% 21%

bkm BFhKM bm Bkm BfKM b

Social housing 87 11 41 7 10 5 12 12 18 8 5 17 14 12 32 21 34 46 47
22% 19% 25% 15% 17% 14% 23% 20% 37% 12% 13% 25% 18% 27% 24% 16% 25% 22% 21%

I aCDEgIJ
L i i b

Roads/traffic 72 13 29 15 11 3 9 7 6 6 1 15 12 13 28 19 25 41 34
18% 23% 18% 30% 19% 9% 17% 12% 12% 9% 3% 22% 16% 29% 20% 14% 19% 20% 15%

IJ J bEGHIJl J J j IJ J EGhIJ

Council housing 65 7 21 5 8 3 4 10 10 8 6 7 10 8 18 31 16 25 43
16% 12% 13% 10% 13% 8% 8% 18% 21% 12% 15% 10% 13% 19% 14% 23% 12% 12% 19%

f AC A

Waste/recycling 56 6 27 3 13 1 7 2 9 4 5 11 11 6 16 26 14 29 31
14% 11% 16% 7% 22% 4% 14% 4% 19% 6% 12% 16% 15% 14% 12% 19% 11% 14% 14%

EGI CEGI g cEGI eGi eGi g ac

Planning services 50 5 31 4 7 4 5 2 6 10 1 14 5 4 13 18 19 21 29
12% 8% 19% 8% 12% 10% 9% 4% 13% 15% 2% 20% 7% 8% 9% 13% 14% 10% 13%

acGJLm j GJ acGJLm

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/6

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 41 9 19 5 4 2 2 2 5 4 2 5 7 3 7 17 17 19 27
10% 16% 11% 10% 7% 6% 5% 4% 11% 5% 6% 8% 9% 8% 5% 13% 13% 9% 12%

fGi g A A

Council tax/housing benefit 34 5 19 2 5 2 7 4 5 3 4 6 11 3 10 12 12 17 20
8% 9% 11% 5% 9% 5% 14% 7% 11% 4% 11% 8% 14% 7% 7% 9% 9% 8% 9%

ci i

Public transport 30 1 8 3 2 2 3 1 3 3 3 2 5 1 12 11 7 15 17
7% 2% 5% 6% 3% 5% 6% 2% 6% 4% 7% 3% 6% 3% 9% 8% 5% 7% 8%

Leisure services 21 - 11 1 2 1 3 - 3 1 1 1 4 4 5 6 10 8 13
5% - 7% 2% 4% 4% 5% - 7% 1% 2% 1% 5% 8% 3% 5% 8% 4% 6%

AGk ag ag ag AGik

Environmental health services 21 2 10 1 1 - 5 1 - 5 - 4 4 1 10 6 5 17 4
5% 3% 6% 3% 2% - 9% 2% - 8% - 6% 5% 2% 7% 4% 4% 8% 2%

h degHj ehj h B

Consumer protection 5 1 1 - 2 - 2 - 1 - - 1 3 - 1 4 - 1 4
1% 2% 1% - 3% - 4% - 3% - - 2% 4% - 1% 3% - * 2%

bi c

Cemeteries - - - - - - - - - - - - - - - - - - -
- - - - - - - - - - - - - - - - - - -

Not Stated 2 - 1 - 1 - - - 1 1 - - - 1 - 1 1 - 2
1% - 1% - 2% - - - 3% 1% - - - 2% - 1% 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/7

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Children's social services 123 7 99 17 6 103 15 45 71
30% 14% 37% 20% 25% 33% 21% 27% 32%

AC c

Adults' social services 113 4 90 19 1 98 13 40 70
28% 8% 34% 22% 6% 31% 20% 24% 31%

AC A Ac

Education 88 8 56 23 3 70 15 37 49
22% 16% 21% 27% 14% 22% 21% 22% 22%

Social housing 87 15 49 23 4 68 14 34 52
22% 30% 19% 27% 19% 22% 21% 20% 23%

b

Roads/traffic 72 11 45 15 6 52 13 32 37
18% 21% 17% 17% 28% 17% 20% 19% 16%

Council housing 65 5 46 14 4 54 6 26 38
16% 10% 17% 16% 18% 17% 8% 15% 17%

c

Waste/recycling 56 10 31 15 4 39 13 29 27
14% 19% 12% 17% 18% 12% 20% 17% 12%

Planning services 50 14 25 10 4 32 13 25 24
12% 27% 9% 11% 19% 10% 19% 15% 11%

BC B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 32/8

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st or 2nd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 41 8 24 9 3 30 7 14 26
10% 15% 9% 10% 15% 10% 11% 8% 12%

Council tax/housing benefit 34 5 17 11 2 22 10 18 16
8% 10% 6% 12% 7% 7% 14% 11% 7%

b b

Public transport 30 1 23 5 1 23 5 13 16
7% 2% 9% 6% 6% 8% 7% 8% 7%

Leisure services 21 7 8 6 3 15 3 12 9
5% 14% 3% 7% 14% 5% 4% 7% 4%

B b

Environmental health services 21 7 11 2 3 12 5 7 14
5% 13% 4% 3% 12% 4% 8% 4% 6%

BC b

Consumer protection 5 - 4 1 - 4 1 3 2
1% - 1% 2% - 1% 2% 2% 1%

Cemeteries - - - - - - - - -
- - - - - - - - -

Not Stated 2 - 1 1 - 1 1 1 -
1% - * 1% - * 2% 1% -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Adults' social services 155 52 62 21 11 8 1 109 46 59 44 51 52 23 43 17 21
38% 30% 48% 41% 66% 27% 33% 38% 39% 44% 40% 32% 55% 72% 73% 41% 11%

Ae AcE c E aDE ADE E

Children's social services 150 49 61 19 7 12 1 106 44 57 41 52 49 16 47 12 25
37% 28% 47% 36% 44% 43% 34% 37% 37% 42% 37% 33% 53% 51% 80% 30% 14%

A DE dE ABDE E

Education 126 45 50 14 4 10 2 86 40 46 33 47 41 13 20 19 33
31% 26% 39% 26% 27% 35% 54% 30% 33% 34% 30% 30% 43% 40% 35% 46% 18%

Ac ac E E E E

Social housing 118 36 51 18 2 10 * 81 37 39 32 48 23 5 14 12 64
29% 21% 40% 35% 15% 35% 12% 28% 31% 28% 29% 30% 25% 15% 23% 30% 36%

ADf A aBc

Roads/traffic 111 61 21 15 5 7 3 86 26 42 28 42 33 15 16 10 37
28% 35% 16% 29% 31% 25% 67% 30% 22% 30% 25% 27% 35% 49% 27% 25% 21%

B B aBCdE b E CDE

Waste/recycling 104 59 20 12 4 10 - 82 22 33 27 44 18 4 7 6 68
26% 34% 15% 22% 25% 35% - 29% 18% 24% 24% 28% 19% 14% 12% 16% 38%

BcF Bf B ABCD

Council housing 87 26 41 11 4 3 1 62 25 35 26 26 10 4 11 13 50
21% 15% 32% 22% 24% 10% 21% 22% 21% 25% 23% 17% 11% 12% 18% 31% 28%

AE c Ab AB

Planning services 75 47 9 9 2 7 1 55 20 16 19 40 6 3 2 6 58
19% 27% 7% 18% 11% 24% 22% 19% 17% 12% 17% 25% 6% 10% 4% 14% 32%

B B B b A c ABCD

Street cleaning 72 32 23 10 2 4 * 49 23 24 19 28 16 3 1 16 35
18% 19% 17% 20% 10% 15% 11% 17% 20% 18% 17% 18% 17% 10% 2% 39% 19%

C c ABCE C

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 33/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Council tax/housing benefit 55 28 12 6 2 6 - 33 21 15 20 20 9 1 2 6 37
14% 16% 10% 12% 14% 21% - 12% 18% 11% 18% 13% 10% 2% 3% 14% 21%

b a a bc ABC

Public transport 53 25 13 8 3 3 1 37 16 18 13 22 12 6 6 - 29
13% 14% 10% 15% 16% 10% 34% 13% 14% 13% 12% 14% 13% 20% 11% - 16%

B D D d D

Leisure services 48 26 13 5 2 2 - 34 13 15 12 20 3 1 2 1 41
12% 15% 10% 10% 10% 7% - 12% 11% 11% 11% 13% 3% 3% 3% 3% 23%

ABCD

Environmental health services 43 21 11 8 - 3 - 28 15 8 13 21 7 1 4 3 28
11% 12% 8% 15% - 10% - 10% 13% 6% 12% 14% 7% 3% 7% 7% 15%

d a A aB

Consumer protection 12 7 2 - 1 1 - 4 7 3 4 5 3 - 1 2 6
3% 4% 1% - 7% 5% - 2% 6% 2% 3% 3% 3% - 2% 4% 3%

bC c A

Cemeteries 1 1 - - - - * 1 - - * 1 - - - - 1
* 1% - - - - 12% 1% - - * 1% - - - - 1%

ABC

Not Stated 2 2 - - - - - 2 - - - 2 - - - - 2
1% 1% - - - - - 1% - - - 1% - - - - 1%

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/3

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Adults' social services 155 11 19 16 10 21 20 14 17 17 9 146 49 47 37 23
38% 27% 51% 31% 63% 43% 27% 34% 67% 41% 35% 39% 53% 35% 32% 34%

AcF ACFg F ACeFGiJ ACDE

Children's social services 150 12 23 16 12 19 19 9 15 12 14 136 45 51 31 23
37% 29% 62% 29% 70% 39% 26% 21% 59% 30% 55% 36% 50% 38% 27% 34%

ACEFGI ACEFGI g ACFGI ACFGi d AcDE d

Education 126 7 10 18 6 14 21 10 6 19 15 111 26 35 40 25
31% 18% 27% 34% 34% 28% 28% 23% 25% 46% 60% 29% 28% 27% 35% 37%

a AefG ABCEFGH

Social housing 118 11 9 15 7 15 26 17 4 12 2 116 26 35 38 19
29% 27% 25% 27% 43% 31% 35% 40% 15% 30% 10% 30% 29% 26% 33% 29%

hJ j hJ HJ j

Roads/traffic 111 10 6 11 3 19 22 12 8 10 10 101 30 27 32 22
28% 24% 17% 21% 17% 39% 30% 29% 31% 25% 41% 27% 33% 21% 28% 34%

Bc bc C C

Waste/recycling 104 11 9 16 2 10 27 11 5 6 8 96 16 37 33 19
26% 28% 24% 30% 9% 19% 36% 26% 19% 16% 31% 25% 17% 28% 29% 28%

DEI b b

Council housing 87 14 5 14 1 5 17 8 7 13 2 85 14 33 30 10
21% 34% 14% 26% 8% 10% 23% 18% 29% 31% 8% 22% 15% 25% 26% 15%

BdEgJ Ej e Ej bdEJ be be

Planning services 75 7 9 13 - 6 21 10 1 6 2 73 7 29 27 12
19% 16% 23% 25% - 11% 28% 25% 5% 14% 8% 19% 8% 22% 23% 18%

dh DeHj DEHJ DeHj B B B B

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/4

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 72 6 2 10 2 11 13 4 2 16 5 67 16 18 29 9
18% 14% 5% 19% 14% 23% 17% 10% 9% 39% 20% 18% 18% 14% 25% 13%

b Bg b ABCFGH b aCe

Council tax/housing benefit 55 5 6 8 3 6 12 6 1 6 2 53 10 19 18 8
14% 13% 15% 14% 16% 11% 17% 15% 5% 14% 8% 14% 11% 14% 16% 12%

Public transport 53 7 4 12 1 9 7 9 3 - 1 52 13 23 7 11
13% 16% 12% 22% 7% 17% 9% 22% 12% - 6% 14% 14% 17% 6% 16%

I i FI I i FIj i D d D D

Leisure services 48 11 3 6 - 5 9 7 2 1 2 46 7 21 10 9
12% 27% 8% 12% - 10% 12% 17% 9% 3% 8% 12% 8% 16% 9% 14%

BcDEFhIj i d

Environmental health services 43 6 3 6 2 7 7 4 4 3 1 41 13 15 9 5
11% 14% 9% 11% 13% 15% 9% 9% 15% 7% 6% 11% 15% 11% 8% 8%

Consumer protection 12 1 3 - 1 1 2 1 - 2 1 11 2 4 3 2
3% 3% 7% - 7% 3% 2% 2% - 4% 4% 3% 3% 3% 3% 3%

c c

Cemeteries 1 - * - - - 1 - - - - 1 - * 1 -
* - 1% - - - 1% - - - - * - * 1% -

Not Stated 2 1 - - - - - 1 - - - 2 - 1 - 1
1% 3% - - - - - 2% - - - 1% - 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/5

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Adults' social services 155 24 52 29 28 26 24 35 12 42 22 28 34 19 53 47 54 78 83
38% 43% 31% 60% 47% 76% 47% 60% 25% 64% 56% 40% 43% 43% 39% 35% 40% 38% 38%

h aBHKl BH ABDFHj
KL
M BH aBHKlm

ABdfHK

LM BH bH h

Children's social services 150 25 46 22 20 17 24 36 11 32 22 31 28 16 59 46 45 84 72
37% 43% 28% 46% 34% 50% 47% 63% 24% 50% 58% 44% 37% 36% 43% 34% 34% 40% 33%

BH BH BH BH ABcDfH
KL
M BdH BDHLM BH c

Education 126 19 47 19 20 17 15 23 14 28 19 17 22 10 48 39 39 69 65
31% 32% 28% 38% 34% 49% 29% 40% 28% 44% 49% 24% 29% 23% 35% 29% 29% 33% 30%

BfhKLM bkm BfKlM BFhKLM

Social housing 118 15 50 10 11 8 16 17 19 13 8 20 24 12 41 32 45 61 64
29% 26% 30% 20% 18% 24% 31% 29% 40% 20% 21% 28% 31% 27% 30% 24% 33% 30% 29%

d CDIj d

Roads/traffic 111 16 45 24 14 7 14 15 9 11 7 19 23 18 39 40 33 65 52
28% 29% 27% 50% 24% 21% 28% 25% 19% 17% 17% 26% 30% 40% 29% 30% 25% 31% 24%

ABDEF
GH

IJKL i bdeHIJ b

Waste/recycling 104 15 52 8 21 5 12 7 15 10 10 21 24 13 30 38 35 49 60
26% 26% 32% 17% 35% 13% 24% 12% 31% 15% 25% 31% 31% 29% 22% 28% 26% 24% 27%

g CEGI CEGI ceGI g ceGI cEGI G

Council housing 87 8 28 7 10 5 7 14 11 10 9 9 10 9 29 35 23 40 53
21% 14% 17% 14% 17% 13% 13% 24% 22% 16% 22% 13% 13% 21% 21% 26% 17% 19% 24%

c

Planning services 75 10 45 6 10 8 10 5 8 14 2 18 14 6 19 30 26 37 42
19% 17% 27% 13% 18% 22% 20% 8% 16% 22% 5% 25% 18% 14% 14% 23% 19% 18% 19%

j CGJm j gJ gJ GJ cGJ gJ a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B



Table 33/6

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 72 10 31 7 9 3 5 7 10 8 2 13 13 5 18 25 28 40 36
18% 18% 19% 14% 16% 9% 10% 13% 21% 12% 6% 18% 16% 12% 14% 19% 21% 19% 17%

j j j

Council tax/housing benefit 55 10 27 3 9 3 10 6 11 7 5 9 15 5 13 19 22 24 36
14% 18% 16% 7% 14% 8% 19% 10% 23% 11% 13% 13% 20% 11% 10% 14% 16% 12% 16%

c c c Cegi C

Public transport 53 5 19 7 7 4 4 5 5 4 4 9 7 5 22 17 14 27 30
13% 9% 12% 14% 11% 10% 8% 9% 11% 6% 10% 12% 8% 11% 16% 13% 10% 13% 14%

Leisure services 48 6 21 1 7 1 3 2 8 2 4 5 9 6 13 17 17 22 27
12% 10% 13% 2% 13% 4% 7% 3% 16% 4% 9% 8% 12% 14% 10% 13% 13% 10% 12%

c CGI CGi CeGI CGi CGI

Environmental health services 43 7 22 3 6 - 6 2 6 10 3 9 6 5 18 9 16 22 23
11% 12% 14% 6% 10% - 12% 4% 12% 16% 7% 13% 7% 11% 13% 7% 12% 10% 10%

E EG e Eg E cEG Eg e e b

Consumer protection 12 2 5 - 2 - 3 - 1 - - 2 3 1 4 5 3 4 7
3% 4% 3% - 3% - 6% - 3% - - 3% 4% 3% 3% 4% 2% 2% 3%

i cgi i

Cemeteries 1 - 1 - - - - - - - - - - - - * 1 * 1
* - 1% - - - - - - - - - - - - * 1% * *

Not Stated 2 - 1 - 1 - - - 1 1 - - - 1 - 1 1 - 2
1% - 1% - 2% - - - 3% 1% - - - 2% - 1% 1% - 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/7

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Adults' social services 155 9 120 27 5 133 18 55 95
38% 17% 45% 31% 21% 42% 26% 33% 42%

AC a aC a

Children's social services 150 9 119 22 6 126 18 54 89
37% 17% 45% 25% 25% 40% 26% 32% 40%

AC C

Education 126 11 84 29 5 102 19 53 70
31% 21% 32% 34% 20% 33% 28% 31% 31%

Social housing 118 19 67 32 8 91 19 45 72
29% 36% 26% 37% 33% 29% 28% 27% 32%

B

Roads/traffic 111 14 71 25 8 82 21 45 62
28% 26% 27% 29% 33% 26% 31% 27% 28%

Waste/recycling 104 21 55 27 10 71 23 55 48
26% 40% 21% 31% 42% 23% 34% 32% 21%

B b B b B

Council housing 87 8 64 14 6 72 8 34 52
21% 16% 24% 16% 24% 23% 11% 20% 23%

C

Planning services 75 19 38 17 5 51 19 36 37
19% 36% 14% 20% 23% 16% 27% 22% 16%

BC B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 33/8

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

1st, 2nd or 3rd priority
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Street cleaning 72 12 44 15 3 55 13 30 40
18% 23% 17% 17% 15% 18% 20% 18% 18%

Council tax/housing benefit 55 7 32 14 2 43 11 29 26
14% 14% 12% 16% 7% 14% 16% 17% 11%

Public transport 53 3 39 11 2 41 10 19 32
13% 5% 15% 12% 10% 13% 15% 11% 14%

a

Leisure services 48 14 21 13 6 31 11 28 19
12% 27% 8% 15% 25% 10% 16% 17% 9%

Bc b B B

Environmental health services 43 11 25 7 4 29 9 16 26
11% 21% 9% 8% 18% 9% 13% 10% 12%

BC

Consumer protection 12 - 8 3 1 8 3 5 6
3% - 3% 3% 4% 3% 4% 3% 3%

Cemeteries 1 - 1 * - 1 * - 1
* - * 1% - * 1% - 1%

Not Stated 2 - 1 1 - 1 1 1 -
1% - * 1% - * 2% 1% -

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 34/1

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Summary table
Base: All respondents

 Total
 Top

priority
 2nd

priority
 3rd

priority

 1st or
2nd

priority

 1st, 2nd
or 3rd

priority
 Not

ranked
 Mean
score

Significance Level: 90%  a  b  c  d  e  f  g
Significance Level: 95%  A  B  C  D  E  F  G

Waste/recycling 405 29 28 48 56 104 301 2.19
100% 7% 7% 12% 14% 26% 74%

Leisure services 405 4 17 27 21 48 357 2.47
100% 1% 4% 7% 5% 12% 88%

Street cleaning 405 19 23 30 41 72 333 2.17
100% 5% 6% 8% 10% 18% 82%

Council housing 405 43 22 21 65 87 318 1.75
100% 11% 5% 5% 16% 21% 79%

Council tax/housing benefit 405 17 17 21 34 55 350 2.08
100% 4% 4% 5% 8% 14% 86%

Social housing 405 54 33 31 87 118 287 1.80
100% 13% 8% 8% 22% 29% 71%

Education 405 44 44 38 88 126 279 1.95
100% 11% 11% 9% 22% 31% 69%

Children's social services 405 60 63 27 123 150 255 1.78
100% 15% 16% 7% 30% 37% 63%

Adults' social services 405 58 55 42 113 155 250 1.90
100% 14% 14% 10% 28% 38% 62%

Planning services 405 21 29 25 50 75 330 2.06
100% 5% 7% 6% 12% 19% 81%

Consumer protection 405 1 4 7 5 12 393 2.46
100% * 1% 2% 1% 3% 97%

Environmental health services 405 8 13 22 21 43 362 2.33
100% 2% 3% 5% 5% 11% 89%

Public transport 405 7 23 23 30 53 352 2.31
100% 2% 6% 6% 7% 13% 87%

Columns Tested:  A,B,C,D,E,F,G

ComRes
Fieldwork 17th - 30th October 2013
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Table 34/2

Councillors Research
Q6 Please select the three services you believe should have the greatest priority for investment in your council. 

Summary table
Base: All respondents

 Total
 Top

priority
 2nd

priority
 3rd

priority

 1st or
2nd

priority

 1st, 2nd
or 3rd

priority
 Not

ranked
 Mean
score

Significance Level: 90%  a  b  c  d  e  f  g
Significance Level: 95%  A  B  C  D  E  F  G

Roads/traffic 405 40 32 40 72 111 294 2.00
100% 10% 8% 10% 18% 28% 72%

Cemeteries 405 - - 1 - 1 404 3.00
100% - - * - * 100%

Columns Tested:  A,B,C,D,E,F,G

ComRes
Fieldwork 17th - 30th October 2013
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Table 35/1

Councillors Research
Q7 Thinking about the last twelve months, do you think your council's financial situation has improved, worsened or stayed the same?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improved 51 38 5 4 - 5 - 42 10 10 17 25 5 - - 7 39
13% 22% 4% 7% - 17% - 15% 8% 7% 15% 16% 5% - - 18% 22%

BCD Bd b A A c ABC ABC

Worsened 264 78 113 36 15 19 3 178 86 98 77 89 71 28 52 26 87
65% 45% 87% 68% 95% 68% 65% 62% 72% 72% 69% 56% 76% 88% 88% 63% 49%

ACEf A ACEF A a C C E DE aDE

Stayed the same 86 56 11 13 1 4 1 65 22 29 17 41 17 4 7 8 51
21% 32% 9% 25% 5% 15% 35% 23% 18% 21% 15% 26% 18% 12% 12% 19% 28%

BDe Bd BD B ABC

Not Stated 3 2 1 - - - - 2 1 - - 3 1 - - - 2
1% 1% 1% - - - - 1% 1% - - 2% 1% - - - 1%

a

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 35/2

Councillors Research
Q7 Thinking about the last twelve months, do you think your council's financial situation has improved, worsened or stayed the same?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improved 51 3 4 9 - 5 15 5 1 7 2 49 7 16 22 7
13% 7% 11% 17% - 11% 20% 11% 5% 18% 10% 13% 7% 12% 19% 11%

adh B

Worsened 264 29 24 25 13 36 42 32 18 26 20 244 67 78 68 52
65% 70% 63% 46% 78% 72% 56% 76% 74% 63% 80% 64% 74% 59% 59% 78%

C C Cf CF C CF aCD ACD

Stayed the same 86 9 10 19 4 9 17 5 5 8 1 85 17 38 25 7
21% 23% 26% 35% 22% 18% 23% 12% 20% 19% 6% 22% 19% 28% 22% 10%

j j eGJ j E E E

Not Stated 3 - - 1 - - 1 - - - 1 2 - 1 1 1
1% - - 2% - - 1% - - - 4% 1% - 1% 1% 2%

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 35/3

Councillors Research
Q7 Thinking about the last twelve months, do you think your council's financial situation has improved, worsened or stayed the same?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improved 51 7 30 4 9 3 8 3 12 12 - 13 9 11 17 14 20 30 28
13% 12% 18% 8% 16% 10% 16% 6% 25% 18% - 19% 12% 26% 12% 11% 15% 14% 13%

J cGJ j gJ J J aCeGJl GJ GJ J aCeGJl

Worsened 264 38 92 30 36 25 36 48 28 39 30 40 49 27 92 85 87 131 145
65% 66% 56% 61% 61% 72% 70% 83% 59% 60% 78% 57% 63% 61% 68% 63% 65% 64% 66%

b b ABCDHIKL
M BcdhiKm

Stayed the same 86 12 40 13 13 6 7 7 7 14 9 16 20 6 27 33 27 44 45
21% 21% 24% 28% 23% 18% 14% 11% 14% 22% 22% 23% 25% 14% 20% 24% 20% 21% 21%

G fGh g G

Not Stated 3 - 3 1 - - - - 1 - - 1 - - - 2 1 2 1
1% - 2% 3% - - - - 3% - - 1% - - - 2% 1% 1% 1%

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 35/4

Councillors Research
Q7 Thinking about the last twelve months, do you think your council's financial situation has improved, worsened or stayed the same?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Improved 51 51 - - 20 17 14 37 14
13% 100% - - 86% 5% 20% 22% 6%

BC BC B B

Worsened 264 - 264 - 2 253 9 83 174
65% - 100% - 10% 81% 13% 49% 77%

AC AC A

Stayed the same 86 - - 86 - 41 46 48 35
21% - - 100% - 13% 67% 28% 16%

AB a AB B

Not Stated 3 - - - 1 2 - 1 2
1% - - - 4% 1% - 1% 1%

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 36/1

Councillors Research
Q8 Thinking about the next twelve months, do you think your council's financial situation will improve, worsen or stay the same?
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improve 23 20 1 1 - 1 - 15 9 4 9 11 1 1 - 3 18
6% 11% 1% 3% - 5% - 5% 7% 3% 8% 7% 1% 4% - 7% 10%

BC b a aC AC

Worsen 312 105 121 45 15 23 3 219 94 107 91 114 81 28 53 33 117
77% 61% 93% 85% 95% 81% 76% 76% 79% 79% 82% 72% 86% 90% 91% 79% 65%

AcEf A A a c E E E

Stay the same 68 49 7 7 1 4 1 52 16 25 11 32 11 2 5 6 44
17% 28% 5% 13% 5% 15% 24% 18% 14% 18% 10% 20% 12% 6% 9% 14% 24%

BCD b B b B ABC

Not Stated 1 - 1 - - - - 1 - - - 1 - - - - 1
* - 1% - - - - * - - - 1% - - - - *

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 36/2

Councillors Research
Q8 Thinking about the next twelve months, do you think your council's financial situation will improve, worsen or stay the same?
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improve 23 1 1 5 - 3 8 3 - 3 - 23 3 7 11 3
6% 2% 4% 10% - 5% 10% 7% - 7% - 6% 3% 6% 9% 4%

a b

Worsen 312 30 31 37 15 37 50 36 20 33 23 289 72 98 83 59
77% 72% 84% 69% 91% 74% 68% 87% 82% 79% 94% 76% 79% 74% 72% 90%

f f aCeF ACEF AbCD

Stay the same 68 10 5 11 1 10 16 3 5 6 1 67 16 26 22 4
17% 25% 12% 21% 9% 21% 22% 6% 18% 14% 6% 18% 18% 20% 19% 6%

Gj G G Gj E E E E

Not Stated 1 1 - - - - - - - - - 1 - 1 - -
* 2% - - - - - - - - - * - 1% - -

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 36/3

Councillors Research
Q8 Thinking about the next twelve months, do you think your council's financial situation will improve, worsen or stay the same?
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Improve 23 1 9 1 5 1 5 2 4 2 1 5 6 9 7 7 9 11 13
6% 2% 6% 3% 9% 3% 9% 4% 9% 3% 3% 6% 7% 20% 5% 5% 7% 5% 6%

ABCdEGI
J

KL

Worsen 312 46 118 38 45 30 38 53 36 56 33 53 61 31 99 104 109 155 175
77% 80% 71% 79% 77% 87% 76% 91% 75% 86% 86% 76% 78% 69% 73% 78% 81% 75% 80%

bm aBcDFHK
L
M BM bm a

Stay the same 68 10 38 9 8 3 8 3 8 7 4 13 12 4 29 23 16 41 30
17% 18% 23% 18% 14% 10% 15% 5% 16% 11% 10% 18% 15% 10% 22% 17% 12% 20% 14%

G eGIjm G g g G g C b

Not Stated 1 - - - - - - - - - - - - - 1 - - - 1
* - - - - - - - - - - - - - 1% - - - *

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 36/4

Councillors Research
Q8 Thinking about the next twelve months, do you think your council's financial situation will improve, worsen or stay the same?
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Improve 23 20 2 - 23 - - 19 4
6% 39% 1% - 100% - - 11% 2%

BC BC B

Worsen 312 17 253 41 - 312 - 110 195
77% 33% 96% 47% - 100% - 65% 86%

AC AC A

Stay the same 68 14 9 46 - - 68 40 25
17% 27% 3% 53% - - 100% 24% 11%

B AB AB B

Not Stated 1 1 - - - - - - 1
* 2% - - - - - - *

B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 37/1

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

The current balance of power between central and local government is about right
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 4 4 - - - - - 4 - 3 1 - 1 - - 2 1
1% 2% - - - - - 1% - 2% 1% - 1% - - 4% 1%

b c e

Agree (1.0) 41 33 6 1 - 1 - 28 13 16 6 19 10 3 4 3 21
10% 19% 4% 1% - 5% - 10% 11% 12% 6% 12% 11% 8% 7% 7% 12%

BCDe b b

Disagree (-1.0) 147 79 24 21 4 17 2 106 40 50 39 58 31 10 19 10 77
36% 46% 18% 39% 26% 60% 47% 37% 34% 37% 35% 37% 33% 33% 32% 24% 43%

B B BD B d

Disagree strongly (-2.0) 201 52 96 30 11 10 2 142 59 63 63 75 48 19 34 26 75
50% 30% 74% 57% 69% 35% 53% 50% 50% 47% 57% 48% 51% 59% 57% 62% 42%

ACE Ae AE e E E

Don't know 10 5 3 1 1 - - 5 5 4 2 4 3 - 1 1 4
2% 3% 3% 2% 5% - - 2% 4% 3% 2% 2% 4% - 2% 3% 2%

Not Stated 2 1 1 - - - - 1 1 - - 2 - - 1 - 1
1% 1% 1% - - - - * 1% - - 1% - - 1% - 1%

Nets

Agree 45 37 6 1 - 1 - 31 13 18 7 19 11 3 4 4 22
11% 21% 4% 1% - 5% - 11% 11% 13% 7% 12% 12% 8% 7% 10% 12%

BCDe b

Disagree 348 131 120 51 15 27 4 248 100 114 101 133 79 29 53 36 152
86% 75% 92% 97% 95% 95% 100% 87% 84% 83% 92% 84% 84% 92% 89% 87% 85%

A A a A a ac

Mean Score -1.28 -.84 -1.68 -1.56 -1.73 -1.26 -1.53 -1.27 -1.29 -1.18 -1.43 -1.25 -1.27 -1.43 -1.44 -1.39 -1.17
BCDef BcD b c

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 37/2

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

The current balance of power between central and local government is about right
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England  North East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 4 - - - - 1 1 - - 2 - 4 1 - 3 -
1% - - - - 3% 1% - - 4% - 1% 1% - 2% -

c

Agree (1.0) 41 5 4 8 - 5 8 5 1 3 2 39 6 17 11 7
10% 12% 11% 14% - 10% 11% 13% 4% 7% 8% 10% 6% 13% 10% 11%

Disagree (-1.0) 147 13 14 18 1 19 32 13 11 10 15 132 31 46 42 28
36% 32% 38% 34% 8% 39% 43% 32% 43% 24% 60% 35% 34% 35% 36% 42%

d D d D Di d D ACDGI

Disagree strongly (-2.0) 201 19 17 27 14 23 32 23 13 26 7 194 51 63 58 30
50% 47% 45% 50% 86% 47% 44% 55% 54% 62% 28% 51% 56% 47% 50% 45%

j ABCEFGh
J J j fJ

Don't know 10 3 2 1 1 - 1 - - 1 1 9 1 6 2 1
2% 6% 6% 2% 7% - 1% - - 3% 4% 2% 1% 4% 2% 2%

eg eg eg

Not Stated 2 1 - - - 1 - - - - - 2 1 1 - -
1% 3% - - - 2% - - - - - 1% 1% 1% - -

Nets

Agree 45 5 4 8 - 6 9 5 1 4 2 43 7 17 14 7
11% 12% 11% 14% - 12% 13% 13% 4% 10% 8% 11% 8% 13% 12% 11%

Disagree 348 32 31 45 15 43 64 36 24 36 22 326 82 108 100 58
86% 78% 83% 84% 93% 86% 86% 87% 96% 87% 88% 86% 90% 82% 86% 87%

a c

Mean Score -1.28 -1.24 -1.25 -1.22 -1.92 -1.20 -1.17 -1.30 -1.47 -1.39 -1.12 -1.28 -1.40 -1.23 -1.25 -1.23
D D D D D D D d D

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 37/3

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

The current balance of power between central and local government is about right
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 4 2 2 1 - - - 1 1 - - 1 - 1 - 1 3 1 3
1% 4% 1% 3% - - - 2% 3% - - 2% - 3% - 1% 2% * 1%

l a

Agree (1.0) 41 6 14 7 6 3 3 5 5 9 4 5 9 4 19 13 9 24 18
10% 10% 9% 14% 10% 9% 5% 8% 11% 14% 12% 7% 12% 9% 14% 10% 7% 11% 8%

C

Disagree (-1.0) 147 15 62 11 19 8 20 12 17 25 11 27 29 13 44 52 50 82 75
36% 27% 38% 23% 33% 24% 40% 20% 35% 39% 29% 39% 37% 30% 33% 39% 37% 40% 34%

cG cG g cG cG cG

Disagree strongly (-2.0) 201 33 77 28 30 21 28 37 23 30 22 33 38 22 68 66 67 93 118
50% 57% 47% 58% 51% 60% 55% 63% 47% 46% 56% 48% 49% 51% 50% 49% 50% 45% 54%

Bhikl a

Don't know 10 1 7 1 4 1 - 2 1 1 1 3 1 3 4 2 3 8 2
2% 2% 4% 3% 6% 4% - 4% 3% 2% 3% 5% 1% 8% 3% 2% 3% 4% 1%

f Fl b

Not Stated 2 - 2 - - 1 - 1 1 - - - 1 - - - 2 - 2
1% - 1% - - 2% - 1% 3% - - - 1% - - - 2% - 1%

Nets

Agree 45 8 17 8 6 3 3 6 6 9 4 6 9 5 19 14 12 25 21
11% 14% 10% 17% 10% 9% 5% 11% 13% 14% 12% 9% 12% 12% 14% 10% 9% 12% 10%

f

Disagree 348 48 139 39 50 29 48 49 40 55 33 61 67 36 112 118 117 175 193
86% 84% 85% 81% 84% 84% 95% 84% 82% 84% 85% 86% 86% 81% 83% 88% 87% 84% 88%

abCdgHiM

Mean Score -1.28 -1.27 -1.26 -1.22 -1.34 -1.44 -1.45 -1.42 -1.18 -1.18 -1.34 -1.29 -1.25 -1.27 -1.23 -1.29 -1.31 -1.21 -1.34

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 37/4

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

The current balance of power between central and local government is about right
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 4 4 - - 3 1 - 3 1
1% 7% - - 12% * - 2% *

BC BC

Agree (1.0) 41 5 15 19 2 26 13 30 10
10% 10% 6% 22% 8% 8% 19% 18% 5%

aB B B

Disagree (-1.0) 147 23 87 36 12 103 32 78 67
36% 44% 33% 42% 51% 33% 47% 46% 30%

b B B

Disagree strongly (-2.0) 201 19 155 27 7 175 19 54 145
50% 37% 59% 32% 28% 56% 28% 32% 64%

AC AC A

Don't know 10 1 6 2 - 8 2 4 1
2% 2% 2% 3% - 2% 4% 3% *

b

Not Stated 2 - 1 1 - - 2 - 1
1% - * 1% - - 3% - *

B

Nets

Agree 45 9 15 19 5 27 13 33 11
11% 17% 6% 22% 20% 9% 19% 20% 5%

B B b B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 37/5

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

The current balance of power between central and local government is about right
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 348 42 242 64 19 278 51 131 212
86% 81% 92% 74% 80% 89% 74% 78% 94%

AC C A

Mean Score -1.28 -.95 -1.49 -.87 -.76 -1.39 -.89 -.90 -1.54
B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 38/1

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council has the financial resources it needs to deliver the services that local residents expect
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 22 21 2 - - - - 18 4 9 5 8 2 - 1 5 15
6% 12% 1% - - - - 6% 4% 6% 5% 5% 2% - 1% 11% 8%

BCe ABC abc

Agree (1.0) 87 60 11 8 3 5 - 63 24 26 20 41 17 1 6 8 54
21% 35% 8% 16% 16% 18% - 22% 20% 19% 18% 26% 18% 4% 10% 21% 30%

BCdF B B ABC

Disagree (-1.0) 101 49 23 13 3 11 2 73 28 31 26 44 20 7 14 5 55
25% 28% 18% 25% 17% 37% 56% 25% 24% 23% 23% 28% 21% 21% 24% 13% 31%

B B aBcD aD

Disagree strongly (-2.0) 190 40 94 31 10 13 2 129 60 70 59 61 53 23 38 23 52
47% 23% 73% 59% 62% 45% 44% 45% 51% 51% 53% 39% 57% 75% 64% 56% 29%

AcEf A A A C C E aE E E

Don't know 3 3 - - 1 - - 2 1 - 1 3 1 - - - 2
1% 2% - - 5% - - 1% 1% - 1% 2% 1% - - - 1%

Bc

Not Stated 1 1 - - - - - 1 - - - 1 - - - - 1
* 1% - - - - - * - - - 1% - - - - 1%

Nets

Agree 109 81 12 8 3 5 - 81 28 35 25 49 19 1 7 13 69
27% 47% 9% 16% 16% 18% - 28% 24% 26% 23% 31% 21% 4% 12% 32% 38%

BCDEF B BC ABC

Disagree 291 89 118 44 13 23 4 202 89 101 84 105 73 30 52 28 108
72% 51% 91% 84% 79% 82% 100% 71% 75% 74% 76% 66% 78% 96% 88% 68% 60%

A A A A A c E ADE DE

Mean Score -.87 -.16 -1.53 -1.28 -1.32 -1.08 -1.44 -.82 -.99 -.94 -1.02 -.71 -1.13 -1.66 -1.39 -.81 -.44
BCDEF B b B BC ABC

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 38/2

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council has the financial resources it needs to deliver the services that local residents expect
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 22 - 3 5 - 3 6 1 1 5 - 22 3 8 10 1
6% - 7% 10% - 5% 7% 2% 4% 11% - 6% 4% 6% 9% 1%

a A a Ag E

Agree (1.0) 87 8 7 12 3 12 23 6 2 8 4 83 17 28 31 10
21% 20% 19% 23% 17% 25% 31% 16% 9% 21% 15% 22% 19% 21% 27% 16%

gH e

Disagree (-1.0) 101 13 7 14 3 12 23 12 6 5 7 95 21 34 28 19
25% 31% 18% 27% 16% 24% 31% 29% 24% 13% 27% 25% 23% 26% 24% 28%

i i i

Disagree strongly (-2.0) 190 18 19 21 11 23 23 22 16 23 14 176 49 58 46 36
47% 43% 52% 39% 68% 46% 31% 54% 63% 56% 57% 46% 54% 44% 40% 55%

F cF f F cF F F D D

Don't know 3 1 1 1 - - - - - - - 3 - 3 - -
1% 3% 4% 2% - - - - - - - 1% - 3% - -

f d

Not Stated 1 1 - - - - - - - - - 1 - 1 - -
* 3% - - - - - - - - - * - 1% - -

Nets

Agree 109 8 10 18 3 15 29 7 3 13 4 105 21 36 42 11
27% 20% 26% 33% 17% 30% 38% 18% 13% 32% 15% 28% 23% 27% 36% 17%

gh AGHJ e aBE

Disagree 291 30 26 35 14 35 46 34 22 28 21 270 70 92 74 55
72% 74% 70% 66% 83% 70% 62% 82% 87% 68% 85% 71% 77% 69% 64% 83%

cF cF F D ACD

Mean Score -.87 -1.03 -.91 -.63 -1.35 -.81 -.47 -1.16 -1.33 -.81 -1.27 -.85 -1.05 -.83 -.59 -1.20
dgHj ADGHJ E e aBE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 38/3

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council has the financial resources it needs to deliver the services that local residents expect
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 22 4 11 5 5 - 1 3 6 1 2 7 4 7 7 8 8 8 14
6% 8% 6% 11% 9% - 2% 5% 13% 2% 4% 11% 5% 15% 5% 6% 6% 4% 7%

e EfI ei EFI EfI bEFgIl

Agree (1.0) 87 15 40 12 11 6 13 8 8 15 6 15 20 7 28 28 30 48 43
21% 25% 24% 25% 19% 18% 26% 14% 17% 23% 15% 21% 25% 17% 21% 21% 23% 23% 20%

Disagree (-1.0) 101 9 47 7 12 9 11 6 15 14 7 15 21 10 35 29 38 58 49
25% 16% 29% 14% 21% 25% 22% 11% 31% 22% 17% 21% 27% 24% 26% 21% 28% 28% 22%

aCG g aCG g cG g

Disagree strongly (-2.0) 190 29 63 24 30 19 25 41 18 34 25 33 33 20 65 68 57 90 111
47% 51% 38% 50% 51% 57% 50% 70% 36% 52% 65% 47% 42% 45% 48% 51% 42% 44% 51%

Bh ABCDFHI
KLM bh BHkLm

Don't know 3 - 2 - - - - - - - - - - - 1 1 1 3 -
1% - 1% - - - - - - - - - - - 1% 1% 1% 2% -

b

Not Stated 1 - 1 - - - - - 1 - - - - - - - 1 - 1
* - 1% - - - - - 3% - - - - - - - 1% - 1%

Nets

Agree 109 19 51 18 17 6 14 11 15 17 7 23 24 14 35 36 38 56 57
27% 33% 31% 36% 28% 18% 28% 19% 30% 25% 19% 32% 31% 32% 26% 27% 28% 27% 26%

g g eGj

Disagree 291 38 111 31 42 28 36 47 33 49 32 48 54 30 100 97 94 148 160
72% 67% 67% 64% 72% 82% 72% 81% 67% 75% 81% 68% 69% 68% 74% 72% 70% 71% 73%

bc abC bc

Mean Score -.87 -.77 -.70 -.66 -.85 -1.21 -.91 -1.27 -.62 -1.00 -1.23 -.72 -.75 -.67 -.92 -.91 -.79 -.85 -.92
g EGJ eGj eGJ eGj eGj eGj

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 38/4

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council has the financial resources it needs to deliver the services that local residents expect
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 22 10 5 8 9 9 5 20 2
6% 19% 2% 9% 37% 3% 7% 12% 1%

Bc B BC B

Agree (1.0) 87 27 24 35 9 43 35 64 20
21% 52% 9% 41% 38% 14% 51% 38% 9%

B B B B B

Disagree (-1.0) 101 12 69 20 4 78 19 42 58
25% 22% 26% 23% 19% 25% 28% 25% 26%

Disagree strongly (-2.0) 190 3 164 22 1 179 9 43 144
47% 7% 62% 25% 6% 57% 13% 26% 64%

AC A AC A

Don't know 3 - 3 - - 3 - - -
1% - 1% - - 1% - - -

Not Stated 1 - - 1 - - 1 - -
* - - 1% - - 2% - -

B B

Nets

Agree 109 37 28 43 17 52 39 84 23
27% 71% 11% 50% 75% 17% 58% 49% 10%

BC B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 38/5

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council has the financial resources it needs to deliver the services that local residents expect
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 291 15 232 42 6 257 28 85 202
72% 29% 88% 49% 25% 82% 41% 51% 90%

AC A AC A

Mean Score -.87 .55 -1.39 -.15 .81 -1.21 .11 -.15 -1.43
BC B BC B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 39/1

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is sufficiently empowered to provide services that local people really want
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 26 20 6 - - - * 18 8 12 4 10 3 1 4 6 11
6% 11% 4% - - - 11% 6% 7% 9% 4% 6% 3% 4% 7% 14% 6%

BCe C A

Agree (1.0) 143 90 26 15 3 9 * 104 40 37 43 64 28 8 17 13 78
35% 52% 20% 28% 18% 30% 12% 36% 33% 27% 39% 40% 30% 25% 29% 31% 44%

BCDeF A A ABC

Disagree (-1.0) 115 35 44 17 4 14 2 83 33 42 31 43 30 9 16 15 46
28% 20% 34% 32% 22% 50% 44% 29% 28% 31% 28% 27% 32% 28% 27% 35% 26%

A a Ad a

Disagree strongly (-2.0) 110 21 51 21 9 5 1 75 35 43 32 35 31 12 20 6 41
27% 12% 40% 40% 55% 19% 33% 26% 29% 31% 29% 22% 33% 39% 34% 16% 23%

Ae Ae AE a c de DE de

Don't know 8 5 2 - 1 - - 5 3 2 1 5 2 1 1 2 2
2% 3% 2% - 5% - - 2% 3% 1% 1% 3% 3% 4% 1% 4% 1%

c

Not Stated 3 3 - - - - - 3 - 1 - 1 - - 1 - 1
1% 2% - - - - - 1% - 1% - 1% - - 2% - 1%

Nets

Agree 169 110 32 15 3 9 1 121 48 48 47 74 31 9 21 19 89
42% 63% 25% 28% 18% 30% 22% 42% 40% 36% 43% 46% 33% 29% 36% 45% 50%

BCDEF a ABc

Disagree 225 56 96 38 12 20 3 158 67 84 63 78 61 21 36 21 87
56% 32% 74% 72% 77% 70% 78% 55% 57% 62% 57% 49% 64% 67% 61% 51% 48%

A A A A A C E E

Mean Score -.35 .32 -.86 -.84 -1.20 -.59 -.78 -.34 -.40 -.50 -.39 -.20 -.62 -.74 -.54 -.07 -.15
BCDEF a ab ABc

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 39/2

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is sufficiently empowered to provide services that local people really want
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 26 - 1 2 1 3 7 3 2 6 - 26 7 3 13 3
6% - 4% 4% 7% 7% 9% 7% 9% 14% - 7% 7% 3% 11% 4%

a a A a a Acj c c Ce

Agree (1.0) 143 19 14 25 2 17 28 9 6 13 11 133 25 58 41 20
35% 45% 37% 47% 15% 34% 38% 22% 24% 31% 43% 35% 28% 44% 35% 30%

DGh DGh dg dg aBe

Disagree (-1.0) 115 5 13 9 4 18 23 14 5 15 9 107 28 27 38 23
28% 12% 34% 17% 25% 37% 32% 33% 21% 35% 36% 28% 30% 20% 33% 34%

Ac AC Ac Ac Ac Ac c C C

Disagree strongly (-2.0) 110 14 7 16 8 10 16 16 11 6 5 104 29 37 22 21
27% 34% 17% 30% 47% 20% 21% 38% 46% 16% 22% 27% 32% 28% 19% 32%

i BEFI BeFI BEFIj d D D

Don't know 8 3 1 1 1 1 - - - 2 - 8 2 5 2 -
2% 6% 4% 2% 7% 2% - - - 4% - 2% 2% 4% 1% -

Fg f Fg f

Not Stated 3 1 1 - - - - - - - - 3 - 3 - -
1% 3% 4% - - - - - - - - 1% - 2% - -

f

Nets

Agree 169 19 15 27 4 20 35 12 8 19 11 159 32 61 54 22
42% 45% 41% 51% 21% 41% 47% 28% 33% 45% 43% 42% 35% 46% 46% 34%

g dG dG e e

Disagree 225 19 19 26 12 28 39 30 17 21 14 211 57 64 60 44
56% 46% 52% 48% 72% 57% 53% 72% 67% 51% 57% 55% 63% 48% 52% 66%

a AbCFi a C aCd

Mean Score -.35 -.38 -.27 -.24 -.98 -.30 -.18 -.75 -.72 -.07 -.36 -.35 -.53 -.29 -.14 -.61
g g dGh dG BE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 39/3

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is sufficiently empowered to provide services that local people really want
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 26 4 13 6 7 - 6 3 5 2 5 6 2 4 7 10 8 8 18
6% 8% 8% 13% 12% - 11% 5% 10% 3% 12% 9% 2% 9% 5% 8% 6% 4% 8%

e e EiL EiL EL el EiL el e a

Agree (1.0) 143 16 51 11 21 14 15 20 19 27 10 23 32 18 53 47 43 74 79
35% 29% 31% 22% 35% 41% 30% 34% 39% 41% 26% 33% 41% 40% 39% 35% 32% 36% 36%

c c C C c

Disagree (-1.0) 115 17 52 13 13 8 14 15 11 13 10 17 22 10 34 38 43 68 51
28% 29% 32% 27% 22% 24% 28% 26% 23% 20% 27% 24% 29% 22% 25% 29% 32% 33% 23%

i B

Disagree strongly (-2.0) 110 20 42 17 17 11 14 18 12 23 12 23 22 11 39 36 35 49 69
27% 35% 25% 34% 29% 32% 28% 31% 25% 35% 32% 33% 28% 24% 29% 27% 26% 23% 31%

a

Don't know 8 - 6 2 1 1 - 2 - - 1 1 - 2 3 3 3 7 1
2% - 3% 3% 1% 4% - 4% - - 3% 1% - 5% 2% 2% 2% 4% *

l l afiL B

Not Stated 3 - 1 - - - 1 - 1 - - - - - - - 3 1 1
1% - 1% - - - 3% - 3% - - - - - - - 2% 1% 1%

a

Nets

Agree 169 21 64 17 28 14 21 23 24 29 15 29 34 21 60 58 52 82 97
42% 36% 39% 36% 47% 41% 41% 39% 49% 45% 38% 42% 43% 49% 44% 43% 38% 40% 44%

Disagree 225 36 94 29 30 19 28 33 23 36 23 40 44 20 73 74 78 116 119
56% 64% 57% 61% 51% 56% 56% 57% 48% 55% 59% 57% 57% 46% 54% 55% 58% 56% 55%

m

Mean Score -.35 -.54 -.37 -.47 -.21 -.49 -.32 -.45 -.13 -.43 -.42 -.40 -.39 -.14 -.34 -.32 -.41 -.38 -.34

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 39/4

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is sufficiently empowered to provide services that local people really want
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 26 6 11 9 5 13 8 26 -
6% 12% 4% 10% 20% 4% 11% 15% -

B B B B B

Agree (1.0) 143 31 72 39 14 96 33 143 -
35% 61% 27% 45% 62% 31% 48% 85% -

B B B B B

Disagree (-1.0) 115 12 77 25 4 92 19 - 115
28% 23% 29% 29% 18% 29% 28% - 51%

A

Disagree strongly (-2.0) 110 2 97 10 - 103 6 - 110
27% 4% 37% 12% - 33% 9% - 49%

AC AC A

Don't know 8 - 7 1 - 8 - - -
2% - 3% 1% - 3% - - -

Not Stated 3 - - 3 - - 3 - -
1% - - 3% - - 4% - -

B B

Nets

Agree 169 37 83 48 19 110 40 169 -
42% 72% 31% 55% 82% 35% 59% 100% -

Bc B Bc B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 39/5

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is sufficiently empowered to provide services that local people really want
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 225 14 174 35 4 195 25 - 225
56% 28% 66% 41% 18% 62% 37% - 100%

AC AC A

Mean Score -.35 .52 -.69 .13 .85 -.57 .25 1.15 -1.49
Bc B Bc B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 40/1

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is in a better position to deliver services to local residents than it was 12 months ago
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 12 11 1 - - - - 9 4 3 3 7 1 - - 3 8
3% 6% 1% - - - - 3% 3% 2% 2% 4% 1% - - 7% 4%

BC C

Agree (1.0) 83 58 9 10 1 4 1 64 19 27 16 39 11 5 8 7 52
20% 33% 7% 18% 5% 14% 21% 22% 16% 20% 15% 25% 11% 16% 13% 16% 29%

BCDe B B AC

Disagree (-1.0) 137 63 35 22 3 12 2 94 43 39 44 54 28 7 20 15 67
34% 36% 27% 42% 20% 43% 45% 33% 36% 29% 40% 34% 30% 23% 34% 35% 37%

Bd a b

Disagree strongly (-2.0) 154 30 81 21 11 10 1 108 46 60 45 49 45 19 31 16 43
38% 17% 62% 39% 69% 35% 33% 38% 39% 44% 41% 31% 48% 61% 53% 38% 24%

ACEf A ACEf a C c E dE E

Don't know 18 11 3 - 1 2 - 10 7 8 3 7 8 - - 2 8
4% 7% 2% - 5% 8% - 4% 6% 6% 2% 5% 9% - - 4% 4%

bC c C bC

Not Stated 1 1 - - - - - 1 - - - 1 - - - - 1
* 1% - - - - - * - - - 1% - - - - 1%

Nets

Agree 95 69 11 10 1 4 1 72 23 30 19 46 12 5 8 10 60
23% 40% 8% 18% 5% 14% 21% 25% 19% 22% 17% 29% 13% 16% 13% 23% 34%

BCDE B B ABC

Disagree 291 92 116 43 15 22 3 202 89 99 89 103 74 26 51 30 110
72% 53% 90% 82% 90% 78% 79% 71% 75% 72% 81% 65% 79% 84% 87% 73% 61%

A A A A C E E E

Mean Score -.88 -.26 -1.46 -1.03 -1.62 -1.08 -.91 -.83 -.98 -.98 -1.05 -.66 -1.23 -1.28 -1.26 -.84 -.49
BCDE BD bd bd AB ABC

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 40/2

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is in a better position to deliver services to local residents than it was 12 months ago
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 12 1 1 3 - 1 2 1 - 3 - 12 1 5 5 1
3% 3% 4% 5% - 3% 3% 2% - 7% - 3% 1% 4% 4% 1%

Agree (1.0) 83 8 9 15 3 9 22 6 3 7 2 81 14 32 28 9
20% 19% 24% 27% 17% 17% 29% 15% 12% 16% 10% 21% 16% 24% 24% 13%

ghj e e

Disagree (-1.0) 137 12 12 16 2 20 31 11 9 15 11 127 30 40 46 21
34% 30% 32% 29% 9% 40% 42% 26% 37% 35% 43% 33% 33% 30% 40% 32%

D Dg d d D

Disagree strongly (-2.0) 154 16 14 19 11 17 17 21 13 16 11 143 41 49 32 31
38% 40% 37% 35% 68% 35% 23% 50% 51% 38% 43% 38% 45% 37% 28% 48%

F abCEFi F F f d D D

Don't know 18 2 1 2 1 3 3 3 - 2 1 17 4 6 4 4
4% 5% 4% 4% 7% 5% 4% 7% - 4% 4% 4% 4% 4% 4% 6%

Not Stated 1 1 - - - - - - - - - 1 - 1 - -
* 3% - - - - - - - - - * - 1% - -

Nets

Agree 95 9 10 17 3 10 23 7 3 10 2 93 16 37 33 10
23% 22% 28% 32% 17% 20% 32% 17% 12% 23% 10% 24% 17% 28% 29% 14%

ghJ ghJ e bE bE

Disagree 291 29 26 34 13 37 48 31 22 30 21 270 72 89 78 53
72% 69% 69% 64% 77% 75% 65% 76% 88% 73% 86% 71% 79% 67% 68% 80%

abCF cf cd cd

Mean Score -.88 -.91 -.77 -.64 -1.37 -.92 -.55 -1.15 -1.27 -.84 -1.25 -.85 -1.10 -.76 -.66 -1.18
dgHj DeGHJ bE bE BE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 40/3

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is in a better position to deliver services to local residents than it was 12 months ago
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 12 1 7 1 3 - 1 1 3 1 1 2 2 3 3 4 6 5 8
3% 2% 4% 3% 4% - 2% 2% 5% 1% 3% 3% 3% 6% 2% 3% 4% 3% 4%

Agree (1.0) 83 15 43 10 8 5 12 8 16 15 4 18 15 10 27 26 31 45 41
20% 27% 26% 22% 14% 16% 23% 13% 34% 23% 9% 26% 19% 22% 20% 19% 23% 22% 19%

dgJ dGJ j DeGJl j dgJ

Disagree (-1.0) 137 14 60 14 22 11 11 21 11 15 18 20 30 12 50 47 40 69 75
34% 25% 37% 28% 38% 31% 22% 36% 23% 23% 46% 28% 39% 26% 37% 35% 30% 34% 34%

fhi fi AcFHIkm fhi

Disagree strongly (-2.0) 154 26 45 22 26 17 24 26 16 30 16 29 27 18 51 53 50 76 85
38% 45% 28% 46% 44% 50% 48% 44% 32% 45% 42% 41% 35% 40% 37% 39% 37% 37% 39%

B B B B B B B b B

Don't know 18 - 8 1 - 1 2 2 2 5 - 1 4 2 6 5 6 11 8
4% - 5% 2% - 3% 4% 4% 4% 7% - 1% 5% 5% 4% 4% 5% 5% 4%

d ADj ad

Not Stated 1 - 1 - - - - - 1 - - - - - - - 1 - 1
* - 1% - - - - - 3% - - - - - - - 1% - 1%

Nets

Agree 95 17 50 12 11 5 13 9 19 16 5 21 17 12 29 29 37 50 49
23% 29% 31% 24% 18% 16% 25% 16% 39% 25% 12% 30% 22% 28% 21% 22% 27% 24% 22%

gj deGJ DEGJL gJ j

Disagree 291 40 106 36 48 28 36 47 27 45 34 48 57 29 101 100 90 146 160
72% 71% 64% 74% 82% 82% 70% 81% 55% 68% 88% 69% 73% 67% 74% 74% 67% 70% 73%

h BHim BH BH aBfHIKlM H

Mean Score -.88 -.84 -.60 -.94 -1.03 -1.20 -.96 -1.11 -.46 -.94 -1.13 -.78 -.87 -.77 -.92 -.93 -.77 -.85 -.90
DEfGiJ cDEfGiJ

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 40/4

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is in a better position to deliver services to local residents than it was 12 months ago
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 12 8 1 3 5 3 3 11 1
3% 15% * 4% 23% 1% 5% 6% 1%

BC B BC B B

Agree (1.0) 83 27 24 31 9 43 30 59 23
20% 52% 9% 36% 40% 14% 44% 35% 10%

Bc B B B B

Disagree (-1.0) 137 11 95 31 8 108 21 65 69
34% 21% 36% 35% 32% 35% 30% 39% 31%

a a

Disagree strongly (-2.0) 154 2 137 15 - 146 7 26 127
38% 3% 52% 17% - 47% 11% 15% 56%

AC A AC A

Don't know 18 5 8 5 1 11 6 8 5
4% 9% 3% 6% 4% 4% 8% 5% 2%

B

Not Stated 1 - - 1 - - 1 - -
* - - 1% - - 2% - -

B B

Nets

Agree 95 34 25 34 15 47 34 69 24
23% 66% 10% 40% 64% 15% 49% 41% 11%

BC B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 40/5

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

My council is in a better position to deliver services to local residents than it was 12 months ago
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 291 12 231 46 8 255 28 91 196
72% 24% 88% 53% 32% 82% 41% 54% 87%

AC A AC A

Mean Score -.88 .60 -1.33 -.28 .57 -1.17 .02 -.23 -1.35
BC B Bc B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 41/1

Councillors Research
Q9 To what extent do you agree or disagree with each of the following statements? 

Summary table
Base: All respondents

 Nets

 Total
 Agree

strongly  Agree  Disagree
 Disagree

strongly
 Don't
know

 Not
Stated  Agree  Disagree

Mean
score

Significance Level: 90%  a  b  c  d  e  f  a  b  a
Significance Level: 95%  A  B  C  D  E  F  A  B  A

The current balance of power between central and
local government is about right 405 4 41 147 201 10 2 45 348 -1.28

100% 1% 10% 36% 50% 2% 1% 11% 86%

My council has the financial resources it needs to
deliver the services that local residents expect 405 22 87 101 190 3 1 109 291 -.87

100% 6% 21% 25% 47% 1% * 27% 72%

My council is sufficiently empowered to provide
services that local people really want 405 26 143 115 110 8 3 169 225 -.35

100% 6% 35% 28% 27% 2% 1% 42% 56%

My council is in a better position to deliver services to
local residents than it was 12 months ago 405 12 83 137 154 18 1 95 291 -.88

100% 3% 20% 34% 38% 4% * 23% 72%

Columns Tested:  A,B,C,D,E,F - A,B - A

ComRes
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Table 42/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Waste/recycling
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 75 62 25 6 16 1 127 59 60 49 77 42 8 32 14 90
46% 43% 48% 47% 40% 57% 34% 44% 50% 44% 44% 49% 45% 27% 54% 34% 50%

b Bd B

Decreased (-1.0) 14 5 5 3 1 - * 12 2 6 2 6 4 3 1 - 6
3% 3% 4% 6% 5% - 12% 4% 2% 4% 2% 4% 5% 9% 1% - 3%

cde

Stayed the same (0.0) 182 80 59 22 8 11 2 130 52 63 53 66 45 16 24 22 77
45% 46% 46% 41% 50% 39% 43% 45% 44% 46% 48% 42% 48% 50% 41% 52% 43%

Don't know 9 4 2 2 1 - * 7 3 3 2 4 2 2 1 3 2
2% 3% 2% 3% 5% - 12% 2% 2% 2% 2% 3% 2% 6% 1% 7% 1%

B E E

Not Stated 13 10 1 1 - 1 - 11 2 4 4 5 1 3 1 3 6
3% 6% 1% 3% - 4% - 4% 2% 3% 3% 3% 1% 8% 2% 6% 3%

B A a

Mean Score .45 .44 .45 .44 .36 .60 .26 .43 .50 .42 .45 .48 .41 .20 .55 .40 .49
b B B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 42/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Waste/recycling
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 21 18 25 7 29 33 14 11 14 15 172 47 64 47 28
46% 50% 49% 46% 44% 59% 44% 33% 44% 34% 59% 45% 52% 48% 40% 43%

fGI Gi d

Decreased (-1.0) 14 2 1 4 - 1 5 - - - 1 13 1 7 5 1
3% 4% 4% 7% - 2% 7% - - - 6% 3% 1% 5% 4% 2%

g g g b

Stayed the same (0.0) 182 15 15 20 8 19 35 26 14 22 9 173 41 50 57 34
45% 37% 40% 38% 49% 38% 47% 62% 56% 52% 36% 46% 45% 38% 49% 52%

AbCEfJ c c

Don't know 9 - - 4 1 1 1 - - 3 - 9 2 4 4 -
2% - - 7% 7% 2% 1% - - 7% - 2% 2% 3% 3% -

afg ag afg

Not Stated 13 4 3 1 - - 1 2 - 3 - 13 - 8 4 2
3% 9% 7% 2% - - 1% 5% - 6% - 3% - 6% 3% 3%

EF ef e b B b

Mean Score .45 .51 .49 .43 .47 .58 .38 .35 .44 .40 .53 .44 .52 .47 .39 .42
fG d

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 42/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Waste/recycling
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 27 77 22 30 14 22 22 28 29 17 33 32 24 60 63 64 99 97
46% 48% 46% 45% 52% 42% 43% 38% 58% 45% 43% 47% 41% 55% 44% 47% 47% 48% 45%

Gl g

Decreased (-1.0) 14 - 6 1 1 1 3 3 1 1 2 2 2 2 4 4 5 9 5
3% - 4% 2% 1% 4% 6% 5% 2% 1% 4% 3% 2% 3% 3% 3% 4% 4% 2%

a a

Stayed the same (0.0) 182 30 74 24 28 17 24 28 20 33 19 31 41 14 64 59 59 85 105
45% 52% 45% 51% 47% 49% 47% 48% 40% 51% 49% 45% 52% 33% 47% 44% 43% 41% 48%

m m m M

Don't know 9 - 3 - - * 1 3 - * - * 1 1 4 3 2 7 6
2% - 2% - - 1% 3% 5% - 1% - 1% 2% 3% 3% 2% 2% 3% 3%

Not Stated 13 - 5 1 - 1 1 2 - 1 1 3 2 3 4 5 5 9 5
3% - 3% 3% - 4% 2% 4% - 2% 3% 5% 2% 6% 3% 4% 4% 4% 2%

ad ad

Mean Score .45 .48 .45 .44 .50 .40 .38 .36 .56 .45 .40 .46 .41 .57 .43 .46 .46 .47 .44
g g

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 42/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Waste/recycling
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 27 122 34 12 146 28 78 105
46% 53% 46% 40% 54% 47% 41% 46% 47%

Decreased (-1.0) 14 1 12 1 - 12 2 5 8
3% 1% 5% 1% - 4% 2% 3% 4%

Stayed the same (0.0) 182 19 115 47 9 140 32 73 106
45% 37% 44% 54% 40% 45% 46% 43% 47%

a

Don't know 9 2 6 2 - 7 2 4 3
2% 3% 2% 2% - 2% 3% 2% 2%

Not Stated 13 3 8 3 1 7 5 10 2
3% 5% 3% 3% 6% 2% 8% 6% 1%

B B

Mean Score .45 .56 .44 .40 .57 .45 .43 .47 .44

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 262



Table 43/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Leisure services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 114 51 41 16 4 1 1 84 30 34 33 47 23 6 16 8 61
28% 29% 32% 30% 27% 5% 23% 29% 26% 25% 30% 30% 25% 19% 28% 19% 34%

E E E e bd

Decreased (-1.0) 32 10 11 5 3 3 - 18 14 10 8 14 9 3 4 3 13
8% 6% 9% 10% 16% 10% - 6% 12% 7% 7% 9% 9% 9% 8% 7% 7%

a

Stayed the same (0.0) 217 97 69 23 8 18 3 156 61 77 60 79 55 18 34 24 86
54% 56% 53% 43% 48% 63% 66% 55% 51% 57% 55% 50% 59% 58% 58% 58% 48%

e

Don't know 28 11 7 5 1 4 * 19 9 12 7 8 6 2 3 4 13
7% 6% 5% 10% 5% 14% 12% 6% 8% 9% 6% 5% 6% 6% 4% 11% 7%

Not Stated 14 6 2 3 1 2 - 10 4 2 2 10 1 3 1 3 6
4% 3% 2% 6% 4% 8% - 4% 3% 2% 2% 6% 1% 9% 2% 6% 4%

b b a A a

Mean Score .23 .26 .25 .23 .13 -.07 .26 .26 .15 .20 .25 .23 .17 .12 .22 .14 .30
E E e

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 43/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Leisure services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 114 22 12 14 4 14 19 7 8 8 7 107 25 49 27 14
28% 54% 33% 27% 21% 28% 26% 16% 32% 19% 28% 28% 28% 37% 23% 21%

bCDEFGhI
j g aDE

Decreased (-1.0) 32 3 3 6 1 4 5 1 2 3 4 28 7 13 8 4
8% 7% 9% 12% 7% 9% 7% 2% 8% 7% 15% 7% 8% 10% 7% 7%

G G

Stayed the same (0.0) 217 14 21 24 11 27 45 27 13 24 13 204 50 58 69 39
54% 33% 56% 44% 65% 54% 61% 64% 51% 58% 51% 54% 55% 44% 60% 59%

A A A Ac AC A c C C

Don't know 28 - - 7 1 3 4 5 1 4 1 26 6 7 9 6
7% - - 13% 7% 7% 6% 12% 5% 11% 6% 7% 6% 5% 8% 9%

AB a a AB Ab

Not Stated 14 3 1 2 - 1 1 3 1 3 - 14 2 6 4 3
4% 6% 2% 4% - 3% 1% 6% 4% 6% - 4% 3% 4% 3% 4%

Mean Score .23 .50 .24 .18 .16 .21 .20 .18 .27 .14 .13 .23 .22 .30 .18 .16
bCdEFGIJ

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 43/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Leisure services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 114 19 50 11 19 12 9 18 17 19 10 14 17 20 35 37 42 53 66
28% 33% 30% 23% 33% 34% 17% 30% 35% 29% 27% 19% 22% 45% 26% 28% 31% 26% 30%

fk fk fk f Fk bCFijKL

Decreased (-1.0) 32 6 13 4 3 1 11 2 1 3 2 6 14 2 14 12 6 23 11
8% 10% 8% 8% 6% 4% 22% 4% 2% 4% 6% 9% 18% 4% 10% 9% 4% 11% 5%

h BcDEGHI
J

KM

BcDEGHI
j

kM c B

Stayed the same (0.0) 217 29 84 30 31 21 29 33 26 38 24 42 44 19 74 65 78 108 118
54% 50% 51% 62% 53% 61% 58% 58% 54% 58% 62% 60% 56% 43% 55% 48% 58% 52% 54%

m m m

Don't know 28 2 12 4 3 * 1 3 4 4 1 7 1 1 9 16 3 16 16
7% 4% 7% 7% 5% 1% 2% 6% 8% 6% 2% 10% 1% 3% 6% 12% 2% 8% 7%

l l l fL C

Not Stated 14 1 6 - 2 - 1 1 1 2 1 1 2 2 4 4 6 7 7
4% 2% 4% - 4% - 2% 2% 2% 3% 3% 2% 2% 5% 3% 3% 4% 3% 3%

Mean Score .23 .24 .25 .16 .30 .30 -.04 .28 .37 .27 .21 .12 .04 .45 .17 .22 .29 .17 .28
Fl FL f FL FL FL cFKL FL f bCFjKL a

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 43/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Leisure services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 114 19 72 21 9 87 17 44 68
28% 37% 27% 24% 38% 28% 25% 26% 30%

Decreased (-1.0) 32 3 23 6 - 25 7 11 20
8% 5% 9% 7% - 8% 11% 7% 9%

Stayed the same (0.0) 217 24 144 48 13 171 33 94 118
54% 47% 54% 55% 56% 55% 48% 55% 52%

Don't know 28 4 17 7 - 23 5 12 14
7% 8% 6% 8% - 7% 7% 7% 6%

Not Stated 14 1 8 5 1 6 6 8 6
4% 3% 3% 6% 6% 2% 9% 5% 3%

B

Mean Score .23 .36 .20 .20 .41 .22 .18 .22 .23

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 44/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Street cleaning
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 154 66 56 18 5 8 1 105 48 56 40 57 35 8 26 21 64
38% 38% 43% 35% 29% 27% 21% 37% 41% 41% 36% 36% 37% 24% 44% 50% 36%

b B

Decreased (-1.0) 21 8 7 3 1 1 - 17 4 8 5 8 4 4 3 - 9
5% 5% 5% 7% 6% 4% - 6% 3% 6% 4% 5% 4% 14% 6% - 5%

ADe

Stayed the same (0.0) 209 87 64 29 8 19 3 149 60 66 61 82 52 14 29 19 95
52% 50% 49% 54% 52% 66% 67% 52% 51% 48% 56% 52% 56% 44% 49% 47% 53%

Don't know 7 4 2 1 1 - * 5 3 3 2 3 1 3 1 - 3
2% 2% 1% 2% 5% - 12% 2% 2% 2% 2% 2% 1% 8% 1% - 2%

aB AE

Not Stated 14 10 1 1 1 1 - 11 3 3 3 8 2 3 - 1 8
4% 6% 1% 3% 9% 4% - 4% 3% 2% 2% 5% 2% 10% - 3% 4%

B B AC

Mean Score .35 .36 .38 .29 .28 .25 .24 .33 .40 .37 .33 .33 .35 .13 .39 .52 .33
b b Be b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 44/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Street cleaning
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 154 13 12 18 9 18 28 15 10 21 11 143 37 42 48 26
38% 30% 33% 33% 54% 36% 37% 36% 41% 50% 44% 38% 41% 32% 42% 39%

a

Decreased (-1.0) 21 3 1 4 - 3 5 3 2 - 1 19 4 7 5 4
5% 7% 2% 7% - 5% 7% 6% 8% - 6% 5% 5% 6% 4% 6%

Stayed the same (0.0) 209 22 21 27 8 27 39 22 11 19 13 196 46 70 58 34
52% 53% 57% 50% 46% 55% 53% 52% 45% 47% 51% 52% 51% 53% 50% 52%

Don't know 7 - - 4 - 1 1 - 1 - - 7 2 4 1 -
2% - - 8% - 2% 1% - 5% - - 2% 2% 3% 1% -

abFG

Not Stated 14 4 3 1 - 1 2 2 - 1 - 14 1 8 3 2
4% 9% 7% 2% - 2% 3% 6% - 3% - 4% 1% 6% 3% 4%

f b

Mean Score .35 .26 .33 .29 .54 .33 .32 .31 .36 .52 .38 .34 .37 .29 .39 .34
a

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 44/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Street cleaning
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 154 19 55 22 24 12 15 27 14 25 16 25 24 24 52 55 47 79 87
38% 34% 33% 45% 41% 34% 29% 47% 29% 39% 42% 36% 31% 53% 39% 41% 35% 38% 40%

f bFhl aBFHkL

Decreased (-1.0) 21 2 6 4 2 1 7 2 1 3 3 5 4 2 5 9 7 10 11
5% 3% 3% 9% 3% 2% 15% 3% 2% 4% 7% 7% 5% 4% 4% 7% 5% 5% 5%

ABDeGHi
l

m

Stayed the same (0.0) 209 36 93 22 31 21 28 28 31 32 20 37 47 18 69 68 72 104 113
52% 63% 56% 45% 53% 62% 54% 48% 64% 49% 51% 52% 60% 40% 51% 51% 53% 50% 52%

cM m m cM M

Don't know 7 - 3 1 - * 1 - 1 1 - * 1 - 5 - 2 5 4
2% - 2% 2% - 1% 3% - 2% 2% - 1% 2% - 4% - 2% 2% 2%

B

Not Stated 14 - 9 - 2 - - 1 1 4 - 4 2 1 4 3 8 9 5
4% - 5% - 4% - - 2% 3% 6% - 5% 3% 3% 3% 2% 6% 4% 2%

af acf a

Mean Score .35 .31 .32 .37 .40 .33 .15 .45 .29 .37 .35 .31 .27 .51 .37 .35 .32 .36 .36
f f F Fl f abFhkL

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 44/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Street cleaning
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 154 21 102 28 9 121 23 55 94
38% 40% 39% 32% 37% 39% 33% 33% 42%

a

Decreased (-1.0) 21 1 16 4 - 17 4 10 10
5% 1% 6% 5% - 5% 6% 6% 5%

Stayed the same (0.0) 209 24 133 51 13 161 35 90 113
52% 46% 51% 59% 57% 52% 51% 53% 50%

Don't know 7 2 5 * - 6 2 2 4
2% 4% 2% 1% - 2% 3% 1% 2%

Not Stated 14 4 8 3 1 8 5 11 3
4% 8% 3% 3% 6% 2% 8% 6% 1%

b B B

Mean Score .35 .44 .35 .29 .39 .35 .31 .29 .39

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 45/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 275 103 97 42 9 20 3 186 89 100 81 94 55 18 44 34 124
68% 59% 75% 80% 56% 69% 76% 65% 75% 74% 73% 59% 58% 56% 75% 83% 69%

Ad AD a C C Ab AB a

Decreased (-1.0) 11 5 5 2 - - - 7 4 3 3 4 4 2 - - 5
3% 3% 4% 3% - - - 2% 3% 2% 3% 3% 4% 8% - - 3%

C

Stayed the same (0.0) 59 41 12 1 3 1 * 50 8 19 15 26 24 3 8 4 20
15% 24% 9% 2% 18% 5% 12% 18% 7% 14% 13% 16% 25% 10% 14% 10% 11%

BCE c C B bdE

Don't know 39 17 8 7 2 5 * 30 9 7 11 22 8 4 4 - 23
10% 10% 6% 13% 12% 18% 12% 10% 8% 5% 10% 14% 9% 13% 6% - 13%

b A d D D

Not Stated 21 8 7 1 2 2 - 13 8 7 1 13 4 4 3 3 8
5% 5% 6% 3% 14% 7% - 5% 7% 5% 1% 8% 4% 13% 5% 6% 5%

c b B ae

Mean Score .77 .66 .81 .91 .76 .93 .86 .74 .84 .79 .79 .72 .62 .66 .84 .89 .80
A A A a A Ab A

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 45/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 275 30 22 37 12 25 49 27 23 34 15 260 60 89 84 42
68% 73% 58% 69% 71% 51% 66% 66% 91% 83% 60% 68% 66% 67% 72% 64%

E e e aBCEFGJ BEfgj

Decreased (-1.0) 11 2 - 2 - 1 4 1 - - 1 9 1 4 4 2
3% 4% - 4% - 2% 6% 2% - - 6% 2% 1% 3% 4% 3%

Stayed the same (0.0) 59 1 9 5 3 13 9 6 2 4 6 53 17 16 14 12
15% 3% 25% 10% 16% 25% 13% 14% 9% 10% 24% 14% 19% 12% 12% 18%

Acf a ACf a a A

Don't know 39 3 4 8 1 10 8 4 - - 1 38 11 14 8 6
10% 7% 10% 15% 7% 20% 11% 10% - - 6% 10% 12% 11% 7% 9%

i hI aHI hi i

Not Stated 21 5 3 1 1 1 4 3 - 3 1 20 2 9 6 4
5% 12% 7% 2% 7% 2% 5% 7% - 6% 4% 5% 2% 7% 5% 6%

cEh

Mean Score .77 .86 .69 .79 .82 .63 .72 .78 .91 .89 .61 .78 .76 .79 .78 .71
ej bEJ bEJ

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 272



Table 45/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 275 36 107 32 44 28 35 46 37 51 27 46 55 29 93 96 86 140 153
68% 63% 65% 66% 75% 82% 68% 80% 76% 78% 69% 65% 70% 66% 68% 71% 64% 68% 70%

aBk ABck ab

Decreased (-1.0) 11 - 4 1 1 - 5 1 2 - 2 1 1 1 5 4 2 7 4
3% - 2% 3% 1% - 9% 1% 3% - 4% 1% 1% 3% 3% 3% 2% 3% 2%

ABdegIKL i

Stayed the same (0.0) 59 10 27 9 7 4 3 5 7 8 4 13 10 9 16 19 24 30 30
15% 18% 16% 18% 12% 12% 6% 9% 14% 12% 11% 18% 12% 20% 12% 14% 18% 14% 14%

f f f F F

Don't know 39 8 18 5 5 1 5 2 2 3 2 9 7 4 16 9 14 20 20
10% 14% 11% 10% 9% 4% 11% 3% 4% 4% 6% 12% 9% 9% 12% 7% 10% 10% 9%

Ghi g gi

Not Stated 21 3 10 2 1 1 3 4 1 4 4 2 6 1 6 6 9 10 11
5% 5% 6% 3% 2% 2% 5% 6% 3% 6% 10% 3% 7% 3% 4% 5% 7% 5% 5%

d

Mean Score .77 .78 .75 .72 .83 .87 .70 .87 .78 .86 .77 .76 .83 .71 .78 .77 .75 .76 .80
m

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 45/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 275 31 193 50 11 234 29 106 163
68% 61% 73% 57% 49% 75% 42% 63% 72%

aC AC A

Decreased (-1.0) 11 1 9 - 2 7 2 6 5
3% 2% 4% - 10% 2% 2% 4% 2%

c B

Stayed the same (0.0) 59 9 31 17 6 39 14 29 27
15% 17% 12% 20% 26% 12% 20% 17% 12%

b b b

Don't know 39 7 19 14 2 22 15 15 22
10% 13% 7% 16% 10% 7% 22% 9% 10%

B B

Not Stated 21 3 12 6 1 11 9 13 9
5% 6% 5% 7% 6% 4% 12% 7% 4%

B

Mean Score .77 .73 .79 .74 .46 .81 .61 .71 .81
AC a

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 46/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Social housing
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 302 107 113 45 12 22 3 207 95 107 84 110 66 18 50 34 134
74% 61% 87% 86% 73% 77% 65% 72% 80% 79% 76% 70% 71% 56% 84% 83% 74%

Adf A c aB B B

Decreased (-1.0) 17 8 6 2 1 - - 14 3 4 6 7 4 4 1 2 6
4% 5% 5% 3% 6% - - 5% 2% 3% 6% 4% 5% 12% 2% 4% 4%

CE

Stayed the same (0.0) 58 45 5 1 2 4 1 46 12 18 15 25 18 5 6 3 25
14% 26% 4% 1% 9% 15% 24% 16% 10% 13% 13% 16% 19% 16% 11% 7% 14%

BC c BC BC d

Don't know 16 5 3 4 2 1 * 11 4 3 5 8 4 2 2 - 8
4% 3% 2% 7% 12% 5% 12% 4% 4% 2% 4% 5% 4% 6% 3% - 4%

aB

Not Stated 13 9 2 1 - 1 - 8 5 3 1 9 1 3 - 3 6
3% 5% 2% 3% - 4% - 3% 4% 2% 1% 5% 1% 11% - 6% 3%

b ACe ac

Mean Score .76 .62 .86 .92 .77 .84 .73 .72 .84 .80 .74 .73 .70 .53 .86 .85 .77
A A a A aB b B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 46/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Social housing
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 302 27 27 38 14 34 58 30 21 34 18 284 69 92 93 48
74% 66% 72% 70% 84% 69% 78% 73% 86% 83% 71% 75% 76% 70% 80% 72%

a c

Decreased (-1.0) 17 2 1 3 - 1 5 2 - 2 1 16 1 7 6 3
4% 6% 2% 6% - 2% 7% 4% - 4% 6% 4% 1% 5% 6% 5%

b b

Stayed the same (0.0) 58 4 7 6 1 11 10 7 2 3 4 53 15 18 13 12
14% 10% 19% 12% 9% 23% 14% 17% 9% 7% 18% 14% 16% 14% 11% 17%

i

Don't know 16 1 1 5 1 3 - 1 1 - 1 14 6 7 - 3
4% 2% 4% 9% 7% 7% - 3% 5% - 6% 4% 7% 5% - 4%

f Fi F F f F F D D D D

Not Stated 13 6 1 1 - - 1 1 - 3 - 13 - 9 4 1
3% 15% 2% 2% - - 1% 2% - 6% - 3% - 6% 3% 2%

bCEFGHj e b B b

Mean Score .76 .73 .74 .72 .90 .72 .73 .74 .91 .85 .69 .76 .80 .73 .77 .72

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 46/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Social housing
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 302 43 118 32 48 31 37 51 41 53 32 48 59 33 101 107 94 145 175
74% 75% 72% 67% 81% 91% 72% 89% 85% 81% 84% 68% 76% 75% 74% 80% 70% 70% 80%

aBCFKlm aBCFKlm bCk ck ck c A

Decreased (-1.0) 17 2 7 4 3 1 8 1 2 1 2 2 4 1 4 7 5 10 7
4% 3% 4% 8% 5% 2% 15% 3% 3% 1% 6% 3% 5% 3% 3% 5% 4% 5% 3%

i ABdEGHI
K

LM

Stayed the same (0.0) 58 9 25 9 5 2 4 4 6 6 2 12 12 7 18 14 25 31 29
14% 15% 15% 18% 9% 5% 8% 7% 12% 10% 5% 18% 15% 17% 14% 11% 19% 15% 13%

j egj egj j b

Don't know 16 4 9 4 2 * 1 - - 4 1 5 - 1 8 2 5 12 4
4% 7% 5% 7% 3% 1% 3% - - 6% 2% 8% - 3% 6% 2% 4% 6% 2%

GhL gL GhL ghL GhL b B

Not Stated 13 - 6 - 1 - 1 1 - 1 1 2 3 1 4 4 5 9 4
3% - 4% - 2% - 2% 2% - 2% 3% 3% 4% 3% 3% 3% 4% 5% 2%

b

Mean Score .76 .78 .74 .63 .79 .90 .59 .88 .81 .87 .82 .73 .74 .76 .78 .78 .71 .73 .80
bCFk bCFk f bCFk

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 46/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Social housing
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 302 34 214 52 15 251 34 110 182
74% 66% 81% 60% 66% 80% 49% 65% 81%

AC C A

Decreased (-1.0) 17 2 13 2 1 12 4 9 8
4% 4% 5% 2% 6% 4% 6% 5% 3%

Stayed the same (0.0) 58 10 22 24 5 30 22 29 27
14% 20% 9% 28% 22% 10% 32% 17% 12%

B B b B

Don't know 16 4 8 4 - 13 3 9 6
4% 8% 3% 5% - 4% 5% 5% 3%

Not Stated 13 1 7 5 1 7 5 11 2
3% 3% 3% 6% 6% 2% 7% 7% 1%

B B

Mean Score .76 .68 .80 .65 .65 .82 .49 .68 .80
C C A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 47/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council tax/housing benefit
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 292 105 109 44 11 21 3 198 94 101 90 101 72 15 48 30 127
72% 60% 84% 84% 65% 72% 77% 69% 80% 74% 82% 64% 77% 46% 81% 74% 71%

AD Ad A c C B B B B

Decreased (-1.0) 14 7 5 1 1 - - 12 2 6 4 4 4 1 2 2 5
3% 4% 4% 1% 6% - - 4% 1% 4% 4% 3% 5% 2% 4% 4% 3%

Stayed the same (0.0) 67 46 9 2 3 5 * 53 13 22 11 33 13 8 7 6 34
16% 27% 7% 5% 20% 19% 12% 19% 11% 16% 10% 21% 13% 26% 11% 13% 19%

BC BC BC b B ac

Don't know 12 5 2 3 1 - * 8 4 4 3 5 3 1 1 - 7
3% 3% 2% 5% 5% - 12% 3% 3% 3% 2% 3% 3% 4% 1% - 4%

b

Not Stated 20 10 5 2 1 2 - 15 5 4 2 14 2 7 1 4 6
5% 5% 4% 4% 4% 8% - 5% 5% 3% 2% 9% 2% 21% 2% 9% 3%

AB ACE a

Mean Score .75 .61 .85 .92 .66 .79 .87 .70 .85 .74 .82 .70 .76 .59 .80 .77 .74
A AD A c b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 47/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council tax/housing benefit
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 292 31 24 32 15 32 53 32 23 30 19 273 70 87 84 51
72% 75% 65% 60% 91% 65% 72% 77% 91% 74% 78% 72% 77% 66% 72% 78%

bCe c BCEf c c

Decreased (-1.0) 14 2 2 2 - 1 2 1 1 2 1 13 2 6 3 2
3% 6% 6% 3% - 2% 2% 2% 5% 4% 6% 3% 2% 5% 3% 3%

Stayed the same (0.0) 67 3 10 10 1 12 17 3 1 6 3 64 15 23 23 6
16% 7% 26% 18% 9% 25% 23% 8% 4% 13% 12% 17% 16% 17% 20% 10%

AGH h AGH AGH e

Don't know 12 - - 7 - 2 1 3 - - - 12 2 7 1 3
3% - - 12% - 4% 1% 6% - - - 3% 2% 5% 1% 4%

ABFhIj d

Not Stated 20 5 1 4 - 2 1 3 - 4 1 19 2 9 5 4
5% 12% 2% 7% - 4% 1% 6% - 9% 4% 5% 2% 7% 4% 5%

Fh f F

Mean Score .75 .78 .61 .70 .91 .69 .71 .86 .86 .77 .76 .75 .78 .70 .73 .82
b B

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 47/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council tax/housing benefit
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 292 48 113 32 38 25 40 45 31 50 27 51 58 31 99 95 98 146 164
72% 84% 69% 67% 64% 73% 78% 77% 64% 77% 69% 72% 75% 70% 73% 71% 73% 71% 75%

BCDHj d

Decreased (-1.0) 14 1 8 2 5 - 7 1 1 - - 2 5 1 2 6 5 6 8
3% 2% 5% 5% 8% - 14% 1% 2% - - 3% 6% 2% 2% 5% 4% 3% 4%

i i eIj ABEGHIJ
K
M I

Stayed the same (0.0) 67 8 29 11 13 6 3 9 12 11 8 11 11 9 22 23 22 37 31
16% 13% 18% 24% 22% 17% 6% 15% 24% 18% 21% 15% 14% 20% 17% 17% 16% 18% 14%

F F F F f F F

Don't know 12 1 7 1 - 2 - 2 3 1 2 2 2 - 5 3 4 8 6
3% 1% 5% 1% - 6% - 3% 6% 2% 4% 3% 2% - 4% 2% 3% 4% 3%

df df

Not Stated 20 - 7 1 4 1 1 2 2 2 2 5 2 3 7 8 6 10 10
5% - 5% 3% 7% 4% 2% 4% 5% 3% 6% 6% 3% 8% 5% 6% 4% 5% 4%

a a a A

Mean Score .75 .83 .70 .65 .60 .81 .66 .81 .69 .81 .77 .77 .72 .74 .78 .72 .74 .74 .77
cD D cD

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 47/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Council tax/housing benefit
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 292 30 208 52 13 241 38 116 169
72% 58% 79% 60% 54% 77% 55% 69% 75%

AC AC

Decreased (-1.0) 14 1 9 4 1 7 6 6 7
3% 2% 3% 5% 4% 2% 9% 4% 3%

B

Stayed the same (0.0) 67 18 27 20 8 43 15 31 36
16% 35% 10% 24% 36% 14% 22% 18% 16%

B B B

Don't know 12 1 8 2 - 8 4 6 5
3% 2% 3% 3% - 3% 5% 4% 2%

Not Stated 20 1 11 7 1 12 6 10 9
5% 3% 4% 9% 6% 4% 9% 6% 4%

b

Mean Score .75 .60 .81 .62 .53 .80 .55 .72 .77
AC AC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 48/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Education
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 201 77 86 21 6 8 2 138 62 72 60 70 45 16 32 33 74
50% 44% 67% 40% 38% 29% 55% 48% 53% 53% 54% 44% 48% 51% 55% 80% 41%

ACDE e ABCE

Decreased (-1.0) 13 6 5 1 2 - - 12 1 4 2 6 3 3 1 - 6
3% 3% 4% 1% 11% - - 4% 1% 3% 2% 4% 3% 10% 2% - 3%

c b cd

Stayed the same (0.0) 128 57 31 19 4 16 1 93 35 43 36 48 42 9 25 6 46
31% 33% 24% 35% 27% 55% 33% 32% 29% 32% 33% 30% 45% 28% 42% 13% 26%

b b ABd bDE DE

Don't know 39 21 4 7 3 2 * 26 13 13 9 17 2 1 1 - 35
10% 12% 3% 14% 20% 9% 12% 9% 11% 9% 8% 11% 2% 4% 1% - 19%

B B B ABCD

Not Stated 24 13 4 5 1 2 - 17 7 4 3 17 1 3 - 3 18
6% 7% 3% 10% 4% 7% - 6% 6% 3% 3% 11% 1% 8% - 6% 10%

b B AB AC ac AC

Mean Score .55 .51 .67 .50 .35 .34 .62 .52 .63 .56 .58 .51 .46 .47 .54 .86 .54
AcDE ABCE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 48/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Education
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 201 22 18 26 7 23 32 17 13 33 9 192 43 66 66 26
50% 54% 47% 48% 43% 47% 44% 42% 52% 80% 36% 50% 48% 50% 57% 40%

ABCDEFG
HJ e E

Decreased (-1.0) 13 2 1 3 - 1 3 - - - 2 11 1 7 3 2
3% 6% 2% 6% - 2% 5% - - - 9% 3% 1% 5% 3% 4%

g g Gi b

Stayed the same (0.0) 128 7 15 13 8 21 19 16 8 6 14 114 38 35 25 30
31% 17% 40% 24% 50% 43% 26% 39% 33% 13% 55% 30% 42% 27% 21% 45%

AI AcfI ACFI AfI i ACFI d ACD ACD

Don't know 39 2 1 8 1 4 16 4 3 - - 39 8 11 16 4
10% 5% 4% 15% 7% 8% 21% 10% 11% - - 10% 9% 9% 14% 6%

Ij ABEgIJ i i

Not Stated 24 8 2 4 - - 4 4 1 3 - 24 1 13 6 4
6% 18% 6% 7% - - 5% 9% 4% 6% - 6% 1% 10% 5% 5%

cdEFJ e e E e B B

Mean Score .55 .62 .50 .53 .46 .49 .53 .52 .61 .86 .26 .57 .52 .55 .67 .41
J j j j aBCDEFG

HJ E bE

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 48/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Education
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 201 31 72 28 32 26 21 38 26 40 25 32 36 20 73 65 63 99 113
50% 54% 44% 59% 54% 75% 41% 66% 53% 61% 64% 46% 47% 44% 54% 48% 47% 48% 52%

bf ABdFHKL
M BFKLM BFklm BFklm

Decreased (-1.0) 13 1 7 2 1 - 7 - 1 - 1 3 3 1 3 7 3 7 6
3% 2% 4% 5% 1% - 13% - 2% - 2% 4% 3% 2% 2% 5% 2% 3% 3%

i i ABDEGHI
j

kLM

Stayed the same (0.0) 128 21 50 16 21 5 18 16 12 18 10 27 26 18 43 46 39 66 68
31% 37% 30% 32% 35% 14% 34% 28% 25% 28% 25% 39% 34% 41% 32% 34% 29% 32% 31%

E e e E E E E E

Don't know 39 3 23 2 2 3 5 1 5 3 - 4 8 2 12 7 20 20 21
10% 5% 14% 4% 3% 8% 10% 2% 9% 4% - 6% 10% 5% 9% 5% 15% 9% 10%

acDGIJk j gJ gj gJ B

Not Stated 24 2 13 - 3 1 1 2 6 4 3 4 5 3 4 10 10 15 11
6% 3% 8% - 6% 4% 2% 4% 12% 6% 9% 5% 7% 8% 3% 7% 8% 7% 5%

C c aCF c C c C a

Mean Score .55 .57 .51 .57 .58 .84 .32 .70 .64 .69 .67 .47 .52 .49 .58 .49 .57 .53 .57
f f f F ABCDFhK

LM BFKlM F BFKlm Fk

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 48/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Education
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 201 18 144 37 8 165 27 75 122
50% 35% 54% 43% 35% 53% 40% 44% 54%

Ac c A

Decreased (-1.0) 13 - 10 2 1 9 3 5 8
3% - 4% 2% 4% 3% 4% 3% 4%

Stayed the same (0.0) 128 21 78 28 10 93 24 55 69
31% 41% 30% 33% 44% 30% 36% 32% 31%

Don't know 39 9 18 12 2 29 8 20 17
10% 18% 7% 14% 8% 9% 12% 12% 8%

B B

Not Stated 24 4 14 7 2 16 6 15 8
6% 7% 5% 8% 9% 5% 8% 9% 4%

B

Mean Score .55 .46 .57 .52 .37 .58 .45 .52 .57

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 286



Table 49/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Children's social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 256 86 105 32 11 18 4 177 78 92 77 87 71 22 53 29 81
63% 49% 81% 60% 71% 65% 88% 62% 66% 67% 70% 55% 75% 69% 91% 69% 45%

ACe a A C C E E ABDE E

Decreased (-1.0) 10 5 3 2 - - - 8 3 3 3 5 - 3 - 2 6
3% 3% 2% 4% - - - 3% 2% 2% 3% 3% - 10% - 4% 3%

ACe a a

Stayed the same (0.0) 76 49 16 6 1 4 - 58 17 25 19 32 20 4 5 8 37
19% 28% 12% 12% 5% 13% - 20% 15% 19% 17% 20% 22% 13% 9% 20% 21%

BCDf C C

Don't know 43 23 4 7 3 5 * 29 14 13 9 21 2 1 - 2 38
11% 13% 3% 14% 20% 18% 12% 10% 12% 10% 8% 13% 2% 4% - 4% 21%

B B B B ABCD

Not Stated 20 12 2 5 1 1 - 14 6 3 2 14 1 1 - 1 16
5% 7% 1% 10% 4% 4% - 5% 5% 2% 2% 9% 1% 4% - 3% 9%

B B AB AC

Mean Score .72 .58 .82 .73 .93 .83 1.00 .70 .77 .74 .75 .67 .78 .65 .91 .70 .60
A A a E ABDE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 49/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Children's social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 256 25 28 30 14 33 33 24 22 29 18 237 69 83 62 42
63% 61% 75% 55% 84% 68% 45% 58% 87% 69% 74% 62% 76% 63% 53% 64%

f cF cFg F ACeFG F F d ACDe

Decreased (-1.0) 10 2 - 3 - - 4 - - 2 - 10 - 5 5 -
3% 4% - 6% - - 5% - - 4% - 3% - 4% 5% -

eg be Be

Stayed the same (0.0) 76 4 7 8 1 13 15 11 2 8 6 69 17 19 23 17
19% 10% 19% 15% 9% 26% 20% 26% 9% 20% 26% 18% 18% 14% 20% 26%

ah ah C

Don't know 43 5 - 9 1 3 19 4 - 2 - 43 4 14 21 4
11% 12% - 17% 7% 6% 25% 10% - 4% - 11% 5% 11% 18% 6%

Bhj BeHiJ aBEGHIJ b b aBE

Not Stated 20 5 2 4 - - 4 3 1 1 - 20 1 11 5 3
5% 13% 6% 7% - - 5% 6% 4% 3% - 5% 1% 9% 4% 4%

Efj e e e b B

Mean Score .72 .76 .80 .64 .91 .72 .57 .69 .91 .70 .74 .72 .81 .73 .62 .71
f f ceFG D

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 49/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Children's social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 256 41 92 35 38 26 33 45 25 49 32 44 50 25 89 80 86 131 139
63% 71% 56% 74% 65% 75% 65% 78% 50% 76% 82% 63% 65% 57% 66% 59% 64% 63% 63%

BH BH BH BHklM BHM BdfHKlM

Decreased (-1.0) 10 - 5 3 3 - 3 1 1 1 1 2 1 2 2 7 2 8 3
3% - 3% 6% 5% - 5% 1% 2% 1% 2% 3% 1% 5% 2% 5% 1% 4% 1%

a a a c

Stayed the same (0.0) 76 10 32 8 12 6 5 10 13 8 5 13 17 10 30 23 22 34 45
19% 17% 19% 17% 20% 17% 10% 17% 27% 12% 14% 19% 21% 22% 22% 17% 16% 16% 20%

FI

Don't know 43 5 25 2 4 3 8 1 6 4 - 7 5 5 11 17 16 21 25
11% 8% 15% 4% 7% 7% 16% 2% 13% 5% - 10% 6% 12% 8% 13% 12% 10% 11%

j CdGIJl j cGiJl GJ gJ GJ

Not Stated 20 2 11 - 2 - 2 1 4 4 1 4 5 2 3 8 9 14 8
5% 3% 7% - 4% - 3% 2% 8% 6% 2% 5% 7% 5% 2% 6% 7% 7% 4%

c Ce c c a

Mean Score .72 .80 .68 .70 .66 .81 .75 .80 .62 .84 .81 .71 .73 .63 .71 .66 .77 .71 .73
h h h BdHM

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 49/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Children's social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 256 21 189 43 9 211 35 89 157
63% 40% 72% 50% 39% 68% 51% 53% 70%

AC AC A

Decreased (-1.0) 10 2 4 4 1 6 3 7 3
3% 4% 2% 5% 6% 2% 5% 4% 1%

b b

Stayed the same (0.0) 76 15 39 21 8 52 16 37 39
19% 29% 15% 24% 34% 17% 23% 22% 17%

B b B

Don't know 43 9 22 12 2 31 10 21 20
11% 18% 8% 14% 8% 10% 15% 12% 9%

B

Not Stated 20 4 10 6 3 12 5 14 6
5% 9% 4% 7% 14% 4% 7% 9% 2%

B B

Mean Score .72 .50 .80 .57 .42 .76 .58 .61 .77
AC AC A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 50/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Adults' social services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 269 94 107 37 12 16 3 185 84 91 80 98 77 24 49 27 92
66% 54% 83% 71% 75% 55% 78% 65% 71% 67% 72% 62% 82% 75% 83% 66% 51%

AcE A a c dE E dE

Decreased (-1.0) 11 6 3 2 - - - 9 2 2 4 5 1 2 - 2 6
3% 3% 2% 3% - - - 3% 2% 1% 4% 3% 1% 8% - 4% 3%

AC

Stayed the same (0.0) 59 40 11 2 1 5 * 47 12 27 9 23 14 3 6 8 29
15% 23% 8% 3% 6% 19% 11% 16% 10% 20% 8% 15% 15% 9% 10% 20% 16%

BCd C B b

Don't know 43 23 5 8 2 4 * 30 13 11 14 18 1 * 2 2 38
11% 13% 4% 15% 15% 14% 12% 10% 11% 8% 13% 11% 1% 1% 3% 4% 21%

B B B B ABCD

Not Stated 23 11 4 4 1 3 - 16 7 6 3 14 1 2 2 3 15
6% 7% 3% 8% 4% 12% - 6% 6% 4% 3% 9% 1% 7% 4% 6% 9%

B aB a a A

Mean Score .76 .63 .86 .88 .93 .75 .88 .73 .83 .75 .82 .74 .83 .74 .90 .69 .68
A A A a E DE

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 50/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Adults' social services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 269 29 32 30 12 33 40 27 20 27 19 250 65 90 67 46
66% 70% 85% 56% 75% 67% 53% 65% 80% 66% 78% 66% 72% 68% 58% 70%

f CeFGi CF cF D d d

Decreased (-1.0) 11 2 - 3 - 1 4 - - 2 - 11 1 4 6 -
3% 4% - 5% - 2% 6% - - 4% - 3% 1% 3% 5% -

g e

Stayed the same (0.0) 59 3 3 8 3 11 12 4 1 8 5 54 15 13 21 10
15% 6% 7% 15% 18% 22% 17% 11% 5% 20% 22% 14% 17% 10% 18% 15%

Abh a a a c

Don't know 43 3 - 10 1 4 15 5 3 2 - 43 8 12 17 5
11% 7% - 18% 7% 8% 21% 13% 11% 4% - 11% 9% 9% 15% 8%

BiJ b aBeIJ Bj b

Not Stated 23 5 3 4 - 1 3 5 1 3 - 23 2 12 5 5
6% 13% 7% 7% - 2% 4% 11% 4% 6% - 6% 2% 9% 5% 7%

EFj ef B

Mean Score .76 .82 .92 .67 .81 .72 .63 .86 .94 .69 .78 .76 .79 .80 .66 .83
CEFI F ceFi d d d d

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 50/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Adults' social services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected

 2nd or
3rd

term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 269 43 101 36 39 31 37 51 30 54 34 49 56 33 95 81 93 136 147
66% 74% 61% 75% 67% 90% 72% 87% 62% 83% 88% 69% 72% 74% 70% 61% 69% 66% 67%

b b aBcDfHK
L
m aBDfHKLm BDHk BDfHKl

Decreased (-1.0) 11 - 4 2 3 - 3 1 1 - 2 1 1 3 3 6 2 9 2
3% - 2% 3% 4% - 5% 1% 2% - 4% 1% 1% 7% 2% 4% 2% 4% 1%

i ai i aIkl B

Stayed the same (0.0) 59 9 21 7 11 2 4 4 6 3 1 11 11 5 21 27 11 24 37
15% 16% 13% 14% 18% 6% 9% 7% 13% 5% 3% 16% 14% 12% 15% 20% 8% 11% 17%

IJ ij ij gIJ j gIJ ij c C

Don't know 43 4 25 3 3 * 6 - 5 3 - 6 5 1 12 14 17 23 23
11% 6% 15% 5% 5% 1% 12% - 10% 4% - 8% 7% 2% 8% 10% 13% 11% 11%

g acDEGIJl
M g g eGJm GJ Gj Gj

Not Stated 23 2 13 1 3 1 1 3 6 5 2 4 5 2 5 7 11 15 10
6% 3% 8% 2% 6% 2% 2% 5% 13% 8% 5% 5% 6% 5% 4% 5% 8% 7% 4%

aCeF

Mean Score .76 .82 .77 .77 .70 .93 .78 .90 .78 .94 .88 .79 .81 .72 .77 .67 .85 .75 .78
bcDkm bDm ABCDFH

K
LM B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 50/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Adults' social services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 269 23 198 46 10 224 34 94 166
66% 45% 75% 53% 44% 72% 50% 56% 74%

AC AC A

Decreased (-1.0) 11 2 5 4 2 5 4 5 5
3% 4% 2% 4% 10% 2% 5% 3% 2%

B b

Stayed the same (0.0) 59 11 29 18 7 39 14 32 27
15% 22% 11% 20% 29% 12% 20% 19% 12%

B B B b b

Don't know 43 11 18 13 2 31 10 22 19
11% 21% 7% 15% 8% 10% 15% 13% 8%

B B

Not Stated 23 4 14 6 2 15 7 16 8
6% 7% 5% 7% 9% 5% 10% 9% 3%

B

Mean Score .76 .57 .83 .63 .42 .82 .59 .68 .81
AC AC A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 51/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Planning services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 167 88 42 20 4 13 1 123 44 48 46 73 38 9 13 16 92
41% 51% 32% 37% 26% 44% 22% 43% 37% 35% 41% 46% 40% 29% 22% 38% 51%

BcDf a C aBC

Decreased (-1.0) 69 28 21 11 4 4 * 48 21 24 17 27 13 8 17 6 25
17% 16% 16% 21% 22% 15% 11% 17% 18% 18% 15% 17% 14% 25% 29% 14% 14%

e AE

Stayed the same (0.0) 150 50 62 19 8 9 2 105 45 56 44 49 40 11 27 17 55
37% 29% 48% 36% 46% 33% 56% 37% 38% 41% 40% 31% 43% 36% 45% 42% 31%

A a c E E

Don't know 11 2 4 2 1 1 * 3 8 4 2 5 3 2 3 1 3
3% 1% 3% 3% 5% 5% 12% 1% 6% 3% 2% 3% 3% 6% 4% 3% 2%

A A

Not Stated 8 5 1 1 - 1 - 7 1 3 1 3 1 1 - 1 4
2% 3% 1% 3% - 4% - 2% 1% 2% 1% 2% 1% 4% - 3% 2%

Mean Score .26 .36 .17 .17 .04 .32 .13 .27 .21 .18 .27 .31 .27 .04 -.07 .25 .39
Bd C c BC

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 51/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Planning services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 167 21 12 26 4 20 31 17 9 16 12 155 33 59 46 29
41% 52% 33% 48% 22% 41% 41% 40% 37% 38% 48% 41% 36% 45% 40% 43%

d d

Decreased (-1.0) 69 4 7 9 6 6 15 5 7 6 4 65 19 20 21 9
17% 10% 18% 17% 35% 13% 20% 12% 27% 14% 15% 17% 21% 15% 18% 13%

Aeg a

Stayed the same (0.0) 150 13 17 14 7 20 27 17 9 17 9 141 36 44 44 26
37% 30% 46% 27% 43% 40% 36% 41% 36% 42% 36% 37% 40% 33% 38% 39%

c

Don't know 11 - 1 4 - 3 1 2 - 1 - 11 3 4 2 2
3% - 2% 7% - 6% 1% 4% - 3% - 3% 3% 3% 2% 2%

af f

Not Stated 8 3 - 1 - - 1 1 - 1 - 8 - 5 2 1
2% 8% - 2% - - 1% 2% - 3% - 2% - 4% 2% 2%

bEF b

Mean Score .26 .46 .15 .34 -.12 .30 .21 .30 .10 .25 .33 .25 .16 .32 .23 .31
bDfh d d d d

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 51/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Planning services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 167 25 84 18 29 13 21 17 21 35 13 29 30 21 52 60 55 80 95
41% 43% 51% 38% 49% 39% 41% 30% 44% 54% 33% 42% 38% 48% 38% 45% 41% 38% 43%

GJl G cGJl g

Decreased (-1.0) 69 6 20 8 9 4 12 13 2 6 6 10 12 6 21 25 22 34 43
17% 11% 12% 17% 16% 13% 23% 22% 4% 9% 16% 14% 16% 14% 15% 19% 17% 16% 20%

H H bHI bHI h h H h

Stayed the same (0.0) 150 24 54 21 20 15 18 24 24 22 16 27 33 15 52 46 52 81 74
37% 42% 33% 43% 34% 44% 35% 42% 49% 34% 41% 39% 42% 35% 38% 34% 39% 39% 34%

B

Don't know 11 2 3 1 1 1 1 2 1 2 4 1 1 - 9 1 1 6 5
3% 3% 2% 2% 2% 4% 1% 4% 2% 3% 11% 2% 1% - 7% 1% 1% 3% 2%

BcdfhkLM BC

Not Stated 8 - 4 - - - - 1 1 - - 2 2 1 2 2 3 7 2
2% - 2% - - - - 2% 2% - - 3% 2% 3% 2% 2% 3% 3% 1%

b

Mean Score .26 .33 .41 .21 .33 .28 .18 .08 .41 .46 .19 .29 .24 .36 .25 .27 .25 .24 .25
g cfGl g G cFGjl g

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 51/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Planning services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 167 30 102 33 11 125 31 74 90
41% 57% 39% 38% 47% 40% 45% 44% 40%

BC

Decreased (-1.0) 69 3 49 15 2 56 11 26 43
17% 7% 19% 17% 8% 18% 16% 15% 19%

A a

Stayed the same (0.0) 150 16 100 34 7 123 20 58 86
37% 32% 38% 39% 30% 39% 29% 34% 38%

Don't know 11 - 9 2 1 7 3 5 5
3% - 4% 2% 6% 2% 4% 3% 2%

Not Stated 8 2 3 3 2 2 4 7 1
2% 4% 1% 3% 9% 1% 6% 4% *

B B B

Mean Score .26 .53 .21 .22 .45 .23 .32 .31 .21
BC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 52/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Consumer protection
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 119 44 49 15 3 7 1 79 40 54 30 36 32 11 20 18 37
29% 25% 38% 28% 16% 25% 23% 27% 34% 39% 27% 22% 34% 36% 35% 42% 21%

Ad BC E E E E

Decreased (-1.0) 13 4 7 3 - - - 9 4 5 3 5 3 2 1 1 6
3% 2% 5% 5% - - - 3% 4% 4% 3% 3% 3% 8% 2% 3% 3%

Stayed the same (0.0) 200 95 55 23 10 14 2 150 49 61 57 82 55 13 29 18 85
49% 55% 42% 44% 60% 49% 55% 53% 41% 44% 52% 52% 58% 42% 49% 42% 48%

B B e

Don't know 53 21 15 8 3 5 1 34 19 15 17 21 4 3 7 2 37
13% 12% 12% 15% 20% 17% 22% 12% 16% 11% 15% 13% 4% 9% 12% 6% 20%

a Ad

Not Stated 21 11 3 4 1 2 - 15 6 2 3 15 1 1 1 3 15
5% 6% 2% 8% 4% 8% - 5% 5% 2% 3% 10% 1% 4% 2% 6% 8%

b B AB a A

Mean Score .32 .28 .38 .30 .21 .34 .30 .29 .38 .41 .29 .25 .33 .33 .39 .45 .25
C e

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 52/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Consumer protection
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 119 16 12 15 9 15 10 9 6 18 10 109 30 43 28 18
29% 38% 33% 28% 53% 31% 14% 21% 24% 42% 39% 29% 33% 32% 24% 28%

Fg F F cFGh F FG F

Decreased (-1.0) 13 2 - 1 1 2 3 1 1 1 - 13 4 4 4 1
3% 6% - 2% 7% 4% 4% 2% 4% 3% - 3% 5% 3% 4% 1%

Stayed the same (0.0) 200 16 23 26 6 22 38 23 14 18 15 184 41 65 56 38
49% 40% 61% 48% 34% 45% 51% 55% 55% 42% 61% 49% 45% 49% 48% 57%

ad

Don't know 53 2 - 8 1 9 21 7 3 2 - 53 13 10 24 7
13% 4% - 15% 7% 17% 28% 16% 13% 6% - 14% 14% 7% 20% 10%

aBj ABJ ABcdgIJ aBj Bj c c aCe

Not Stated 21 5 2 4 - 1 2 3 1 3 - 21 2 11 5 3
5% 13% 6% 7% - 3% 3% 6% 4% 6% - 5% 3% 9% 4% 4%

eFj b

Mean Score .32 .38 .35 .32 .49 .33 .14 .25 .24 .45 .39 .31 .34 .35 .27 .31
F F f F f F F

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 52/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Consumer protection
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 119 18 48 19 25 10 8 26 17 17 14 24 16 20 47 39 33 58 70
29% 32% 29% 40% 43% 29% 16% 45% 35% 26% 35% 35% 21% 44% 35% 29% 24% 28% 32%

f f FL bFIL BFIL Fl Fl Fl bFIL c

Decreased (-1.0) 13 1 5 1 - - 5 2 1 - 3 2 4 1 5 3 5 9 4
3% 2% 3% 1% - - 9% 3% 2% - 7% 3% 5% 2% 4% 2% 4% 4% 2%

abcDeI DI di

Stayed the same (0.0) 200 28 77 25 25 20 30 27 21 37 17 34 48 20 59 70 71 96 108
49% 49% 47% 53% 43% 60% 58% 46% 43% 57% 43% 48% 61% 45% 44% 52% 52% 46% 49%

BDghjm

Don't know 53 8 26 3 5 4 7 2 6 7 4 7 6 2 21 16 16 31 27
13% 15% 16% 6% 8% 12% 13% 4% 12% 11% 9% 11% 7% 4% 15% 12% 12% 15% 12%

gm GlM g

Not Stated 21 2 10 - 3 - 2 1 4 4 2 3 4 2 4 7 11 14 9
5% 3% 6% - 6% - 3% 2% 8% 6% 5% 4% 5% 5% 3% 5% 8% 7% 4%

c c Ce c A

Mean Score .32 .36 .33 .41 .50 .32 .08 .44 .42 .31 .33 .37 .17 .47 .38 .32 .26 .30 .36
Fl Fl FL bFiL f FL FL F f FL FL

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 52/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Consumer protection
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 119 12 87 18 4 99 15 40 73
29% 24% 33% 21% 19% 32% 22% 24% 32%

C a

Decreased (-1.0) 13 - 10 3 - 10 3 5 8
3% - 4% 3% - 3% 5% 3% 3%

Stayed the same (0.0) 200 26 127 45 13 149 36 89 106
49% 50% 48% 52% 57% 48% 53% 53% 47%

Don't know 53 10 31 12 3 42 8 22 30
13% 19% 12% 14% 14% 13% 11% 13% 14%

Not Stated 21 4 9 9 2 12 6 13 8
5% 7% 3% 10% 9% 4% 9% 8% 3%

B b b

Mean Score .32 .32 .34 .23 .25 .35 .22 .26 .35

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 53/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Environmental health services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 142 53 60 13 6 7 2 105 37 44 44 54 30 8 27 13 64
35% 30% 46% 26% 39% 25% 45% 37% 31% 32% 40% 34% 32% 26% 46% 30% 36%

ACe ab

Decreased (-1.0) 10 5 3 2 1 - - 7 3 4 2 4 2 2 - - 6
2% 3% 2% 3% 4% - - 2% 3% 3% 2% 3% 2% 6% - - 4%

c

Stayed the same (0.0) 213 100 56 32 7 17 2 149 64 73 55 85 55 16 28 22 92
53% 57% 43% 61% 42% 61% 44% 52% 54% 54% 50% 53% 59% 52% 47% 53% 51%

B B

Don't know 30 10 11 3 2 3 * 18 12 11 7 12 6 3 4 6 12
7% 6% 8% 6% 15% 10% 12% 6% 10% 8% 7% 8% 7% 8% 7% 13% 7%

Not Stated 10 7 - 2 - 1 - 8 2 4 2 4 1 2 - 1 6
3% 4% - 5% - 4% - 3% 2% 3% 2% 2% 1% 7% - 3% 3%

B B B aC

Mean Score .36 .31 .48 .25 .41 .29 .50 .38 .32 .33 .42 .35 .33 .24 .49 .36 .35
AC aB

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013

Page 303



Table 53/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Environmental health services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 142 20 15 14 8 17 20 13 8 13 15 127 32 50 33 27
35% 48% 41% 27% 50% 33% 27% 31% 31% 30% 59% 33% 36% 37% 28% 41%

CFg f CEFGhI d

Decreased (-1.0) 10 2 - 1 - 2 2 2 - - - 10 2 3 2 2
2% 5% - 2% - 4% 3% 6% - - - 3% 2% 3% 2% 3%

Stayed the same (0.0) 213 16 22 32 7 25 45 21 13 22 9 204 45 70 67 31
53% 38% 59% 60% 43% 51% 60% 52% 51% 53% 37% 54% 50% 53% 58% 46%

a Aj Aj

Don't know 30 1 - 4 1 6 4 4 4 6 1 29 10 5 10 5
7% 2% - 8% 7% 11% 6% 9% 14% 13% 4% 8% 11% 4% 9% 7%

b aB b aB aB C

Not Stated 10 3 - 1 - - 3 1 1 1 - 10 1 4 4 1
3% 6% - 2% - - 4% 2% 4% 3% - 3% 1% 3% 4% 2%

e

Mean Score .36 .47 .41 .27 .53 .33 .26 .29 .38 .36 .61 .34 .38 .38 .30 .41
f f CeFGi

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 53/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Environmental health services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 142 22 52 11 30 12 15 20 18 26 8 27 25 16 50 45 47 70 78
35% 39% 31% 22% 52% 35% 30% 34% 36% 40% 21% 39% 32% 37% 37% 33% 35% 34% 36%

cj BCFgJL CJ cj

Decreased (-1.0) 10 - 3 2 1 - 3 - 1 - - 3 3 1 4 2 4 6 4
2% - 2% 4% 1% - 6% - 2% - - 4% 4% 2% 3% 2% 3% 3% 2%

agi i

Stayed the same (0.0) 213 35 94 35 28 19 29 30 29 34 26 34 43 25 64 77 72 106 116
53% 61% 57% 72% 47% 56% 58% 52% 60% 53% 67% 48% 56% 56% 47% 57% 53% 51% 53%

bDGIKl dk a

Don't know 30 - 10 1 - 3 2 7 1 4 4 4 4 1 16 8 7 19 17
7% - 6% 2% - 9% 5% 12% 3% 7% 10% 5% 5% 3% 11% 6% 5% 9% 8%

ad AD ACDhm AD AcD ad ad bc

Not Stated 10 - 6 - - - 1 1 - - 1 2 2 1 2 3 5 7 3
3% - 4% - - - 2% 2% - - 2% 3% 3% 3% 2% 2% 3% 3% 1%

Mean Score .36 .39 .33 .18 .50 .38 .26 .40 .35 .43 .24 .38 .30 .38 .38 .35 .36 .35 .38
C c BCFJL c C Cj c c

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 53/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Environmental health services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 142 15 108 17 9 119 12 56 83
35% 29% 41% 20% 40% 38% 18% 33% 37%

C C C

Decreased (-1.0) 10 1 7 2 - 7 3 5 5
2% 1% 3% 2% - 2% 4% 3% 2%

Stayed the same (0.0) 213 31 122 58 10 157 45 87 119
53% 60% 46% 67% 44% 50% 66% 52% 53%

b B aB

Don't know 30 4 20 6 2 24 4 14 14
7% 7% 8% 7% 10% 8% 5% 8% 6%

Not Stated 10 1 6 3 1 5 4 7 3
3% 3% 2% 3% 6% 2% 6% 4% 1%

B b

Mean Score .36 .30 .42 .20 .48 .40 .16 .34 .38
C C C

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 54/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Public transport
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 71 76 20 8 9 2 124 62 75 50 61 47 19 26 18 75
46% 41% 58% 37% 51% 32% 56% 43% 52% 55% 45% 39% 50% 61% 45% 45% 42%

ACE C E

Decreased (-1.0) 19 4 8 3 3 1 - 15 4 8 4 7 8 2 3 - 6
5% 2% 7% 6% 18% 4% - 5% 3% 6% 4% 4% 9% 6% 5% - 3%

a Ab de

Stayed the same (0.0) 140 71 35 17 3 12 1 107 33 44 37 59 33 7 24 14 62
35% 41% 27% 32% 21% 42% 32% 37% 28% 32% 34% 37% 35% 23% 42% 33% 35%

Bd b b

Don't know 37 17 6 7 2 4 * 24 13 4 14 19 5 2 5 4 22
9% 10% 5% 13% 10% 15% 12% 8% 11% 3% 13% 12% 5% 6% 8% 10% 12%

B b A A a

Not Stated 23 11 4 6 - 2 - 15 7 5 5 13 2 1 - 5 14
6% 6% 3% 11% - 7% - 5% 6% 4% 5% 8% 2% 4% - 13% 8%

B AC AC

Mean Score .48 .46 .56 .41 .37 .37 .64 .44 .59 .52 .51 .43 .44 .60 .43 .58 .48
A

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 54/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Public transport
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 23 18 22 9 18 30 23 11 18 13 173 39 62 48 37
46% 54% 48% 41% 56% 36% 40% 57% 46% 45% 53% 45% 42% 47% 42% 55%

e Ef d

Decreased (-1.0) 19 2 2 2 2 3 4 2 - - 2 17 6 6 4 4
5% 4% 5% 4% 14% 7% 5% 4% - - 10% 4% 6% 4% 3% 6%

hI i

Stayed the same (0.0) 140 10 14 19 5 20 31 9 12 14 6 134 38 42 44 16
35% 23% 37% 36% 30% 41% 41% 22% 50% 33% 26% 35% 42% 32% 38% 24%

aG AG AG e E E

Don't know 37 2 1 8 - 8 6 4 - 4 3 34 8 12 10 7
9% 5% 4% 16% - 16% 8% 10% - 10% 12% 9% 9% 9% 9% 10%

bH bH h

Not Stated 23 5 2 2 - - 3 3 1 5 - 23 1 10 9 3
6% 13% 6% 4% - - 5% 7% 4% 13% - 6% 1% 8% 8% 4%

Efj e e Ej b B B

Mean Score .48 .62 .48 .46 .42 .35 .40 .63 .48 .58 .49 .48 .40 .51 .46 .58
ef EF

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 54/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Public transport
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 25 74 27 25 16 25 36 23 34 20 28 35 17 71 62 53 95 102
46% 44% 45% 55% 43% 46% 49% 62% 47% 52% 51% 41% 45% 39% 52% 46% 39% 46% 47%

aBDKlM C

Decreased (-1.0) 19 4 7 3 2 1 5 2 1 1 1 3 2 2 6 9 5 11 9
5% 6% 4% 6% 3% 2% 9% 3% 2% 1% 2% 4% 3% 5% 4% 6% 4% 6% 4%

I

Stayed the same (0.0) 140 21 56 14 22 14 16 18 19 21 16 26 30 20 39 50 51 69 77
35% 38% 34% 30% 38% 39% 32% 31% 39% 32% 42% 37% 38% 45% 28% 37% 38% 33% 35%

a

Don't know 37 5 16 2 4 3 5 - 1 6 - 9 6 3 15 6 16 18 20
9% 9% 10% 4% 6% 9% 9% - 3% 9% - 13% 7% 6% 11% 4% 12% 9% 9%

Gj GJ g Gj Gj Gj GhJ Gj g B B

Not Stated 23 2 12 2 6 1 1 2 5 4 2 4 5 2 5 8 9 13 11
6% 3% 8% 5% 11% 4% 2% 4% 10% 6% 5% 5% 6% 5% 4% 6% 7% 7% 5%

f f

Mean Score .48 .43 .49 .54 .48 .50 .44 .61 .51 .60 .52 .45 .48 .38 .57 .44 .44 .48 .50
m m c

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 54/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Public transport
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 186 20 126 37 10 145 31 69 113
46% 38% 48% 43% 43% 46% 46% 41% 50%

a

Decreased (-1.0) 19 1 15 3 - 18 2 6 12
5% 1% 6% 4% - 6% 2% 4% 5%

Stayed the same (0.0) 140 22 87 31 10 108 21 62 73
35% 44% 33% 36% 44% 35% 30% 37% 32%

Don't know 37 5 23 8 1 28 8 16 20
9% 10% 9% 10% 4% 9% 11% 9% 9%

Not Stated 23 4 12 7 2 13 7 16 7
6% 7% 5% 8% 9% 4% 11% 10% 3%

B B

Mean Score .48 .44 .48 .48 .49 .47 .55 .46 .51

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013

Page 310



Table 55/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Roads/traffic
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 252 110 80 31 8 20 3 174 78 83 73 96 63 21 37 17 114
62% 63% 62% 60% 47% 69% 66% 61% 66% 61% 66% 60% 68% 66% 63% 40% 63%

D D D D

Decreased (-1.0) 19 5 6 4 4 - - 17 2 9 4 6 4 2 2 3 8
5% 3% 5% 8% 22% - - 6% 2% 6% 4% 4% 4% 8% 3% 7% 4%

ABcE b

Stayed the same (0.0) 93 38 38 8 3 5 1 67 26 36 22 35 23 6 18 19 28
23% 22% 29% 15% 16% 19% 23% 23% 22% 26% 20% 22% 24% 18% 30% 46% 16%

C e E ABE

Don't know 23 11 2 4 2 2 * 16 7 5 9 9 2 1 2 2 17
6% 6% 2% 8% 15% 8% 12% 6% 6% 3% 8% 6% 2% 4% 3% 4% 9%

B B B b b a A

Not Stated 19 9 3 5 - 1 - 13 5 4 2 12 3 1 - 1 13
5% 5% 2% 10% - 4% - 5% 4% 3% 2% 8% 3% 4% - 3% 7%

B aB C

Mean Score .64 .68 .60 .63 .29 .78 .74 .61 .71 .58 .70 .65 .67 .64 .61 .36 .71
D d D D d d D

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 55/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Roads/traffic
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 252 26 18 36 12 31 52 28 17 17 16 236 59 80 69 44
62% 63% 48% 68% 73% 62% 70% 67% 67% 40% 65% 62% 65% 61% 59% 66%

i bI I i BI bI i i

Decreased (-1.0) 19 4 1 3 1 1 4 1 - 3 1 17 2 7 7 3
5% 9% 2% 5% 7% 2% 5% 3% - 7% 6% 5% 2% 5% 6% 4%

Stayed the same (0.0) 93 6 15 4 3 13 11 7 6 19 7 86 23 25 30 15
23% 15% 40% 8% 20% 27% 15% 18% 24% 46% 30% 23% 25% 19% 26% 22%

ACFG Cf c ACeFGh C

Don't know 23 - 1 8 - 4 4 2 1 2 - 23 5 10 6 2
6% - 4% 16% - 8% 6% 6% 5% 4% - 6% 6% 7% 5% 4%

Abfj a

Not Stated 19 5 2 2 - 1 3 3 1 1 - 19 2 10 4 3
5% 13% 6% 4% - 2% 4% 6% 4% 3% - 5% 2% 8% 4% 4%

EFj b

Mean Score .64 .62 .50 .78 .66 .66 .71 .72 .74 .36 .59 .64 .68 .65 .59 .67
BI I bI bI I

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 55/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Roads/traffic
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 252 30 94 33 39 22 27 37 28 45 24 44 50 29 94 75 82 130 132
62% 53% 57% 69% 67% 65% 53% 64% 57% 68% 62% 63% 64% 66% 69% 56% 61% 63% 60%

a a B

Decreased (-1.0) 19 2 8 3 2 1 6 1 2 - 2 1 3 2 3 9 6 9 10
5% 4% 5% 6% 4% 4% 11% 1% 4% - 4% 1% 4% 6% 2% 7% 5% 4% 4%

i I bGIK i i i a

Stayed the same (0.0) 93 20 43 11 14 9 16 17 14 14 11 19 18 10 28 38 27 43 55
23% 36% 26% 23% 23% 25% 31% 29% 29% 21% 28% 27% 23% 23% 21% 28% 20% 21% 25%

il

Don't know 23 2 10 - 1 1 1 2 - 3 1 3 3 - 8 6 9 13 15
6% 4% 6% - 2% 4% 3% 3% - 5% 2% 4% 4% - 6% 5% 7% 6% 7%

ch

Not Stated 19 2 10 1 2 1 1 2 5 4 1 4 5 2 3 5 10 13 7
5% 4% 6% 1% 4% 2% 2% 3% 9% 6% 4% 5% 6% 5% 2% 4% 7% 6% 3%

cf A

Mean Score .64 .53 .60 .63 .67 .65 .44 .67 .58 .77 .61 .68 .67 .64 .73 .54 .66 .66 .62
f f ABFh F f B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 55/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Roads/traffic
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 252 29 165 56 15 198 37 93 152
62% 56% 62% 64% 65% 63% 55% 55% 68%

A

Decreased (-1.0) 19 1 15 3 - 15 4 7 12
5% 1% 6% 3% - 5% 6% 4% 5%

Stayed the same (0.0) 93 13 64 15 6 73 14 43 46
23% 25% 24% 18% 26% 23% 20% 26% 20%

Don't know 23 5 9 8 - 15 8 13 9
6% 11% 3% 10% - 5% 11% 8% 4%

B B b

Not Stated 19 4 11 4 2 11 5 13 6
5% 7% 4% 5% 9% 4% 8% 8% 2%

B

Mean Score .64 .66 .61 .72 .71 .64 .61 .60 .67

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 56/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Cemeteries
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 47 18 22 5 1 1 - 34 13 15 16 17 12 2 7 5 22
12% 10% 17% 10% 5% 5% - 12% 11% 11% 14% 11% 12% 6% 11% 13% 12%

Decreased (-1.0) 11 4 6 2 - - - 8 4 3 6 2 2 1 - 2 7
3% 2% 4% 3% - - - 3% 3% 2% 6% 1% 2% 2% - 4% 4%

c

Stayed the same (0.0) 262 111 84 33 11 19 3 191 70 93 68 101 71 19 41 23 107
65% 64% 65% 63% 68% 68% 77% 67% 59% 68% 62% 64% 75% 60% 71% 56% 60%

bDE

Don't know 65 29 16 9 4 5 1 39 26 24 17 24 9 4 9 8 34
16% 17% 13% 18% 23% 19% 23% 14% 22% 17% 15% 15% 10% 14% 16% 20% 19%

A A

Not Stated 20 12 2 3 1 2 - 14 5 2 4 14 1 5 1 3 9
5% 7% 1% 6% 4% 8% - 5% 5% 1% 3% 9% 1% 17% 2% 7% 5%

B B B Ab ACE a a

Mean Score .11 .10 .14 .09 .07 .07 - .11 .11 .11 .11 .12 .12 .05 .14 .12 .11

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 56/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Cemeteries
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 47 7 6 7 2 8 4 2 3 5 4 43 13 20 9 6
12% 16% 17% 12% 13% 16% 5% 4% 11% 13% 18% 11% 14% 15% 8% 9%

Fg FG FG Fg d

Decreased (-1.0) 11 2 - 2 - 1 2 - 1 2 1 10 2 5 4 1
3% 6% - 4% - 2% 3% - 5% 4% 4% 3% 2% 3% 3% 2%

g

Stayed the same (0.0) 262 19 27 31 12 33 54 31 15 23 17 245 60 76 78 47
65% 46% 72% 57% 73% 66% 73% 74% 62% 56% 68% 64% 66% 58% 67% 72%

A a a Aci Ac c

Don't know 65 6 3 13 2 6 12 6 4 8 2 62 13 23 21 8
16% 14% 9% 25% 14% 13% 17% 14% 18% 20% 10% 16% 14% 17% 18% 12%

b

Not Stated 20 7 1 1 - 1 2 4 1 3 - 20 2 9 5 4
5% 17% 2% 2% - 3% 3% 9% 4% 7% - 5% 3% 7% 4% 5%

BCEFJ

Mean Score .11 .15 .19 .11 .16 .17 .02 .05 .07 .12 .15 .11 .14 .15 .06 .09
Fg F

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 56/3

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Cemeteries
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 47 9 24 7 11 4 2 10 9 10 5 10 5 8 16 13 18 26 23
12% 16% 15% 14% 18% 12% 5% 17% 18% 15% 13% 15% 6% 19% 12% 10% 14% 13% 11%

fl fl FL FL FL fl fl FL

Decreased (-1.0) 11 1 4 - 3 - 3 - 3 3 - 4 1 3 8 2 1 8 4
3% 1% 3% - 5% - 6% - 5% 4% - 5% 1% 6% 6% 2% 1% 4% 2%

g cgl g cg cgl bC

Stayed the same (0.0) 262 40 104 32 37 23 38 38 26 40 26 45 57 27 83 87 91 126 146
65% 70% 63% 67% 62% 68% 74% 66% 54% 61% 68% 64% 74% 61% 61% 65% 68% 61% 67%

h H H

Don't know 65 6 23 8 6 6 6 7 9 9 6 9 10 4 26 22 17 33 39
16% 11% 14% 17% 11% 17% 13% 13% 19% 15% 16% 12% 13% 8% 19% 17% 12% 16% 18%

Not Stated 20 1 9 2 2 1 1 2 2 3 1 2 5 2 3 9 8 14 7
5% 2% 5% 3% 4% 4% 2% 4% 4% 5% 3% 3% 6% 5% 2% 7% 6% 7% 3%

a b

Mean Score .11 .17 .15 .17 .15 .15 -.02 .21 .17 .13 .16 .11 .07 .14 .07 .11 .16 .12 .11
F F F f f FL f f F

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 56/4

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Cemeteries
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Increased (1.0) 47 6 34 6 - 38 8 21 25
12% 12% 13% 7% - 12% 12% 13% 11%

a a

Decreased (-1.0) 11 4 6 1 1 6 4 6 5
3% 7% 2% 2% 6% 2% 6% 4% 2%

b b

Stayed the same (0.0) 262 33 170 57 18 205 38 102 155
65% 65% 64% 65% 79% 66% 56% 60% 69%

c a

Don't know 65 6 41 17 1 51 13 27 34
16% 12% 16% 20% 6% 16% 18% 16% 15%

Not Stated 20 2 12 5 2 12 5 13 6
5% 4% 5% 6% 9% 4% 8% 7% 3%

B

Mean Score .11 .05 .13 .07 -.07 .13 .09 .12 .11
A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 57/1

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Summary table
Base: All respondents

 Total  Increased  Decreased
 Stayed

the same
 Don't
know

 Not
Stated

 Mean
score

Significance Level: 90%  a  b  c  d  e  f
Significance Level: 95%  A  B  C  D  E  F

Waste/recycling 405 186 14 182 9 13 .45
100% 46% 3% 45% 2% 3%

Leisure services 405 114 32 217 28 14 .23
100% 28% 8% 54% 7% 4%

Street cleaning 405 154 21 209 7 14 .35
100% 38% 5% 52% 2% 4%

Council housing 405 275 11 59 39 21 .77
100% 68% 3% 15% 10% 5%

Social housing 405 302 17 58 16 13 .76
100% 74% 4% 14% 4% 3%

Council tax/housing benefit 405 292 14 67 12 20 .75
100% 72% 3% 16% 3% 5%

Education 405 201 13 128 39 24 .55
100% 50% 3% 31% 10% 6%

Children's social services 405 256 10 76 43 20 .72
100% 63% 3% 19% 11% 5%

Adults' social services 405 269 11 59 43 23 .76
100% 66% 3% 15% 11% 6%

Planning services 405 167 69 150 11 8 .26
100% 41% 17% 37% 3% 2%

Consumer protection 405 119 13 200 53 21 .32
100% 29% 3% 49% 13% 5%

Environmental health services 405 142 10 213 30 10 .36
100% 35% 2% 53% 7% 3%

Public transport 405 186 19 140 37 23 .48
100% 46% 5% 35% 9% 6%

Roads/traffic 405 252 19 93 23 19 .64
100% 62% 5% 23% 6% 5%

Columns Tested:  A,B,C,D,E,F

ComRes
Fieldwork 17th - 30th October 2013
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Table 57/2

Councillors Research
Q10 In the current economic climate would you say that local demand for each of the services below has increased, decreased or stayed the same in the last 12 months? 

Summary table
Base: All respondents

 Total  Increased  Decreased
 Stayed

the same
 Don't
know

 Not
Stated

 Mean
score

Significance Level: 90%  a  b  c  d  e  f
Significance Level: 95%  A  B  C  D  E  F

Cemeteries 405 47 11 262 65 20 .11
100% 12% 3% 65% 16% 5%

Columns Tested:  A,B,C,D,E,F

ComRes
Fieldwork 17th - 30th October 2013
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Table 58/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 187 34 107 24 9 13 1 127 60 71 63 54 52 17 35 22 61
46% 19% 82% 45% 56% 45% 32% 44% 51% 52% 57% 34% 55% 54% 60% 54% 34%

ACDEF A A A C C E E E E

Agree (1.0) 104 53 13 20 4 12 2 75 30 25 30 50 22 9 15 6 53
26% 30% 10% 39% 22% 42% 56% 26% 25% 18% 27% 32% 23% 29% 25% 14% 29%

B B B Bd a A d

Disagree (-1.0) 69 57 3 8 2 - * 51 18 22 15 32 11 3 5 4 47
17% 33% 2% 15% 11% - 12% 18% 15% 16% 13% 20% 12% 9% 8% 10% 26%

BCdE Be B b ABCd

Disagree strongly (-2.0) 31 24 4 - 1 2 - 24 6 14 2 15 7 3 3 5 13
8% 14% 3% - 5% 8% - 8% 5% 10% 2% 9% 7% 8% 6% 11% 7%

BC c C B B

Don't know 10 6 2 1 - 1 - 7 3 5 - 5 3 - 1 3 4
2% 3% 2% 2% - 5% - 2% 2% 4% - 3% 3% - 1% 7% 2%

B b be

Not Stated 3 1 1 - 1 - - 2 1 - 1 2 - - - 1 2
1% 1% 1% - 5% - - 1% 1% - 1% 1% - - - 3% 1%

c a

Nets

Agree 292 87 120 44 13 25 4 202 90 95 92 104 74 26 50 28 114
72% 50% 93% 83% 78% 87% 88% 70% 76% 70% 83% 66% 78% 83% 85% 68% 63%

ACD A A A A AC E E dE

Disagree 100 80 6 8 3 2 * 76 24 36 17 47 18 5 8 9 60
25% 46% 5% 15% 16% 8% 12% 26% 21% 26% 15% 30% 19% 17% 13% 22% 34%

BCDEF B b B B AbC

Mean Score .89 .10 1.72 1.15 1.19 1.21 1.09 .82 1.04 .89 1.24 .64 1.10 1.12 1.28 .99 .58
ACDEF A A A A AC E E E

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 58/2

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 187 22 17 22 10 22 22 19 14 22 15 172 47 61 45 34
46% 54% 47% 41% 63% 44% 30% 47% 57% 54% 61% 45% 51% 46% 39% 52%

F f F f f F F F d d

Agree (1.0) 104 7 8 13 2 14 27 13 7 6 7 97 23 28 33 20
26% 17% 21% 24% 15% 28% 37% 31% 28% 14% 29% 26% 25% 21% 29% 30%

AbI i

Disagree (-1.0) 69 8 6 10 - 8 22 6 4 4 1 68 11 25 26 7
17% 20% 17% 19% - 16% 29% 15% 15% 10% 4% 18% 13% 19% 23% 11%

dj dj DegIJ bE

Disagree strongly (-2.0) 31 3 5 6 3 4 3 3 - 5 - 31 7 13 8 3
8% 6% 13% 11% 16% 9% 4% 7% - 11% - 8% 8% 10% 7% 4%

fhj fh fhj h

Don't know 10 - 1 3 1 1 - - - 3 1 9 2 3 3 1
2% - 2% 5% 7% 2% - - - 7% 6% 2% 2% 3% 3% 2%

F aFg aFg Fg

Not Stated 3 1 - - - 1 - - - 1 - 3 1 1 1 -
1% 3% - - - 2% - - - 3% - 1% 1% 1% 1% -

Nets

Agree 292 29 25 35 13 36 50 32 21 28 22 269 70 90 78 55
72% 71% 68% 65% 78% 72% 67% 78% 85% 68% 90% 71% 77% 68% 67% 83%

cf abCeFi ACD

Disagree 100 11 11 16 3 12 25 9 4 9 1 99 18 38 34 10
25% 26% 30% 30% 16% 24% 33% 22% 15% 22% 4% 26% 20% 29% 29% 15%

J J J J hJ j j e E E

Mean Score .89 .96 .73 .68 1.18 .86 .60 .95 1.27 .99 1.57 .85 1.03 .78 .73 1.18
cF aBCEFG acD

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 58/3

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 187 28 61 24 32 23 26 40 25 32 24 31 37 20 69 58 60 86 110
46% 50% 37% 50% 55% 66% 50% 68% 52% 49% 61% 44% 48% 44% 51% 43% 44% 42% 50%

B BKlm b ABcfhIKLM b Bk a

Agree (1.0) 104 11 46 7 12 7 9 9 12 15 9 16 19 13 30 44 31 59 53
26% 20% 28% 15% 20% 21% 18% 15% 25% 24% 23% 23% 24% 30% 22% 33% 23% 29% 24%

cg cg Ac

Disagree (-1.0) 69 10 36 10 7 4 14 7 7 13 2 11 15 7 18 20 31 40 31
17% 18% 22% 21% 12% 13% 27% 12% 15% 20% 5% 16% 20% 15% 14% 15% 23% 19% 14%

j gJ J DGJ J j J Ab

Disagree strongly (-2.0) 31 6 11 4 6 - 1 2 4 5 3 8 6 3 11 10 9 11 20
8% 10% 6% 8% 11% - 2% 3% 9% 8% 7% 11% 7% 8% 8% 7% 7% 5% 9%

ef e Efg e e EFg e

Don't know 10 1 8 3 - - 1 1 - - - 3 1 1 5 2 4 9 3
2% 3% 5% 6% - - 3% 2% - - - 4% 1% 3% 3% 1% 3% 4% 1%

di dhI b

Not Stated 3 - 3 - 1 - - - - - 1 1 - - 2 1 - 2 1
1% - 2% - 2% - - - - - 3% 2% - - 2% 1% - 1% 1%

Nets

Agree 292 40 107 31 44 30 35 48 37 47 33 47 56 33 99 102 90 146 164
72% 69% 65% 64% 75% 87% 69% 84% 77% 72% 84% 67% 72% 75% 73% 76% 67% 70% 75%

aBCfKl aBCfK aBCfk

Disagree 100 16 46 14 13 4 14 8 11 18 5 19 21 10 30 30 41 51 51
25% 28% 28% 29% 23% 13% 29% 14% 23% 28% 12% 27% 27% 23% 22% 22% 30% 24% 23%

egj eGJ egj egj gj gj gj

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 58/4

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean Score .89 .83 .73 .82 .99 1.40 .91 1.38 .97 .86 1.30 .77 .87 .91 .99 .91 .76 .87 .95
aBcfiKLm ABCfIKLm Bk

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 58/5

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 187 7 165 15 3 174 10 48 138
46% 14% 63% 17% 13% 56% 14% 28% 61%

AC AC A

Agree (1.0) 104 15 63 24 6 82 16 54 48
26% 30% 24% 28% 28% 26% 23% 32% 22%

B

Disagree (-1.0) 69 21 19 29 7 32 30 43 23
17% 40% 7% 34% 32% 10% 44% 25% 10%

B B B B B

Disagree strongly (-2.0) 31 5 11 13 5 17 9 17 12
8% 11% 4% 15% 22% 5% 13% 10% 5%

b B B B b

Don't know 10 3 5 3 1 7 2 5 2
2% 6% 2% 3% 6% 2% 2% 3% 1%

Not Stated 3 - 1 2 - 1 2 2 1
1% - * 3% - * 4% 1% *

B B

Nets

Agree 292 23 228 39 10 256 26 102 187
72% 44% 86% 45% 41% 82% 37% 60% 83%

AC AC A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 58/6

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a negative impact on my council's ability to deliver front-line services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 100 26 30 43 12 49 39 60 35
25% 51% 12% 49% 54% 16% 57% 35% 16%

B B B B B

Mean Score .89 -.04 1.36 -.02 -.23 1.20 -.19 .45 1.25
AC AC A

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 59/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a positive impact on my council's ability to deliver front- line services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 40 19 12 3 2 4 - 28 11 10 8 22 10 2 3 3 22
10% 11% 9% 6% 9% 14% - 10% 10% 7% 7% 14% 11% 7% 5% 7% 12%

a

Agree (1.0) 66 56 4 4 1 - 1 50 17 16 14 36 11 6 6 8 36
16% 32% 3% 8% 5% - 24% 17% 14% 12% 12% 23% 11% 18% 11% 19% 20%

BCDE BE AB ac

Disagree (-1.0) 100 55 12 19 4 8 1 72 28 36 23 40 21 6 14 3 56
25% 32% 9% 35% 27% 28% 23% 25% 23% 27% 21% 25% 23% 18% 23% 7% 31%

B B B B d d D

Disagree strongly (-2.0) 178 31 98 24 9 14 2 121 58 69 63 47 45 18 34 24 57
44% 18% 75% 46% 58% 48% 53% 42% 49% 50% 57% 30% 48% 57% 59% 57% 32%

ACE A A A A C C E E E E

Don't know 17 11 3 1 - 1 - 12 5 5 2 10 7 - - 3 7
4% 6% 3% 2% - 5% - 4% 4% 4% 2% 6% 7% - - 7% 4%

b C bC

Not Stated 4 1 - 1 - 1 - 4 - - 1 3 - - 1 1 1
1% 1% - 3% - 5% - 1% - - 1% 2% - - 2% 3% 1%

b B a

Nets

Agree 106 75 16 7 2 4 1 78 28 26 22 58 21 8 9 11 58
26% 43% 13% 14% 15% 14% 24% 27% 24% 19% 20% 37% 22% 25% 16% 25% 32%

BCDE AB aC

Disagree 278 87 110 43 14 22 3 193 85 105 86 87 67 24 48 26 113
69% 50% 85% 81% 85% 76% 76% 67% 72% 77% 78% 55% 71% 75% 82% 64% 63%

A A A A C C dE

Mean Score -.81 -.15 -1.42 -1.12 -1.20 -1.08 -1.06 -.76 -.92 -1.04 -1.10 -.38 -.93 -.99 -1.23 -.99 -.53
BCDEf AB AbC

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
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Table 59/2

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a positive impact on my council's ability to deliver front- line services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 40 7 1 2 2 9 9 5 - 3 3 37 10 10 12 8
10% 16% 4% 3% 9% 17% 12% 13% - 7% 12% 10% 11% 7% 10% 13%

bCH bCH ch ch h

Agree (1.0) 66 7 5 17 1 7 12 4 5 8 - 66 13 29 19 4
16% 17% 14% 32% 9% 15% 16% 11% 18% 19% - 17% 15% 22% 17% 7%

J j abdEFGJ j j J J E E E

Disagree (-1.0) 100 7 15 13 1 10 28 10 7 3 7 93 18 35 30 16
25% 17% 40% 25% 8% 19% 37% 23% 28% 7% 27% 24% 20% 27% 26% 25%

ADEI I ADEgI i I I

Disagree strongly (-2.0) 178 18 16 19 11 19 24 21 13 24 14 165 43 53 47 35
44% 44% 42% 35% 68% 38% 32% 51% 54% 57% 55% 43% 48% 40% 41% 53%

CeF F f ceF F c

Don't know 17 1 - 3 1 4 3 1 - 3 1 16 5 4 6 2
4% 3% - 5% 7% 8% 4% 2% - 7% 6% 4% 6% 3% 5% 4%

b

Not Stated 4 1 - - - 1 - - - 1 - 4 1 1 1 -
1% 3% - - - 3% - - - 3% - 1% 1% 1% 1% -

f

Nets

Agree 106 13 7 19 3 16 20 10 5 11 3 103 23 39 31 13
26% 32% 18% 35% 18% 32% 27% 23% 18% 25% 12% 27% 26% 30% 27% 19%

j bJ j

Disagree 278 25 30 32 12 28 51 31 20 26 20 258 61 88 78 51
69% 61% 82% 60% 75% 57% 69% 74% 82% 64% 82% 68% 67% 67% 67% 77%

aCE e acE acE

Mean Score -.81 -.61 -1.03 -.59 -1.24 -.51 -.64 -.91 -1.17 -.99 -1.20 -.78 -.84 -.72 -.76 -1.01
hj hj h

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 59/3

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a positive impact on my council's ability to deliver front- line services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 40 7 19 6 10 3 6 5 8 9 6 9 4 4 9 9 21 17 24
10% 13% 12% 12% 17% 8% 12% 9% 16% 14% 16% 13% 6% 10% 7% 7% 15% 8% 11%

L l l AB

Agree (1.0) 66 7 31 10 12 3 8 6 8 11 6 9 16 5 20 27 19 36 38
16% 13% 19% 21% 20% 8% 16% 11% 16% 17% 16% 13% 20% 12% 15% 20% 14% 17% 17%

e

Disagree (-1.0) 100 16 43 9 12 10 10 14 16 17 7 18 20 12 31 30 39 56 49
25% 28% 26% 18% 21% 30% 20% 24% 33% 25% 17% 25% 26% 28% 22% 22% 29% 27% 22%

cj

Disagree strongly (-2.0) 178 24 61 20 22 18 25 31 16 26 20 29 35 20 70 62 47 80 104
44% 42% 37% 41% 38% 52% 49% 54% 33% 39% 52% 42% 45% 45% 51% 46% 35% 39% 48%

h BdH h C c a

Don't know 17 2 9 4 3 1 1 1 1 3 - 4 2 2 5 5 7 14 5
4% 4% 6% 8% 4% 3% 3% 2% 2% 5% - 5% 3% 5% 4% 3% 5% 7% 2%

j B

Not Stated 4 - 1 - - - - - - - - 1 - - 1 1 1 4 -
1% - 1% - - - - - - - - 2% - - 1% 1% 1% 2% -

B

Nets

Agree 106 15 50 16 22 5 14 12 16 20 12 18 20 10 29 37 40 53 62
26% 26% 30% 33% 37% 16% 28% 20% 32% 30% 32% 26% 26% 23% 22% 28% 30% 26% 28%

e e EG e

Disagree 278 40 104 28 35 28 35 45 32 42 26 47 56 32 100 91 86 136 153
69% 70% 63% 59% 59% 82% 69% 78% 66% 65% 68% 67% 72% 73% 74% 68% 64% 66% 70%

BCDi BCD c

Mean Score -.81 -.76 -.62 -.59 -.44 -1.13 -.80 -1.05 -.53 -.63 -.72 -.76 -.87 -.89 -1.01 -.83 -.57 -.77 -.80
eg EG eg A

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 59/4

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a positive impact on my council's ability to deliver front- line services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 40 6 25 7 6 26 8 22 17
10% 11% 10% 9% 26% 8% 11% 13% 8%

B b

Agree (1.0) 66 13 25 27 5 38 24 43 19
16% 25% 10% 31% 22% 12% 35% 25% 8%

B B B B

Disagree (-1.0) 100 22 50 26 7 67 25 48 50
25% 43% 19% 31% 31% 22% 36% 29% 22%

B B B

Disagree strongly (-2.0) 178 6 154 18 2 169 7 44 134
44% 12% 58% 21% 10% 54% 10% 26% 59%

AC AC A

Don't know 17 3 10 4 1 13 3 9 4
4% 6% 4% 5% 6% 4% 4% 5% 2%

B

Not Stated 4 1 - 3 1 - 3 3 1
1% 3% - 3% 6% - 4% 2% 1%

B B B B

Nets

Agree 106 19 50 35 11 63 32 65 36
26% 37% 19% 40% 48% 20% 46% 39% 16%

B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 59/5

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

The public sector cuts are having a positive impact on my council's ability to deliver front- line services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 278 28 204 45 9 236 32 92 184
69% 55% 77% 52% 40% 76% 46% 54% 82%

AC AC A

Mean Score -.81 -.20 -1.11 -.27 .27 -1.05 .02 -.31 -1.20
B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 60/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Residents in my area have not yet begun to feel the full impact of spending cuts to local government services
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 93 29 41 10 5 7 * 63 30 37 24 32 24 9 15 7 38
23% 17% 32% 20% 29% 24% 11% 22% 25% 27% 22% 20% 26% 27% 25% 18% 21%

Ac

Agree (1.0) 181 85 45 27 8 15 2 133 48 52 47 81 43 14 24 16 85
45% 49% 34% 52% 47% 51% 44% 46% 40% 39% 42% 51% 45% 44% 40% 39% 47%

B B A

Disagree (-1.0) 83 44 23 11 2 3 1 59 23 27 24 31 14 7 13 10 38
20% 25% 17% 20% 10% 10% 22% 21% 20% 20% 22% 20% 15% 23% 23% 24% 21%

b

Disagree strongly (-2.0) 35 7 20 3 2 3 * 22 13 17 11 6 11 2 6 5 11
9% 4% 15% 5% 15% 10% 12% 8% 11% 13% 10% 4% 12% 5% 10% 13% 6%

Ac A C C e

Don't know 11 6 1 2 - 1 * 7 4 2 2 7 2 * 1 3 5
3% 4% 1% 3% - 5% 11% 2% 4% 1% 2% 5% 2% 1% 2% 7% 3%

B a

Not Stated 2 2 - - - - - 2 - 1 1 - - - - - 2
1% 1% - - - - - 1% - 1% 1% - - - - - 1%

Nets

Agree 274 114 86 38 12 21 2 196 78 89 71 114 67 22 38 23 123
68% 66% 66% 71% 75% 75% 55% 68% 65% 65% 64% 72% 71% 71% 65% 57% 68%

Disagree 118 51 42 13 4 6 1 81 37 45 36 37 26 9 19 15 50
29% 29% 33% 25% 25% 20% 34% 28% 31% 33% 32% 24% 27% 27% 33% 36% 28%

c

Mean Score .54 .52 .51 .62 .64 .73 .21 .56 .50 .47 .45 .67 .58 .67 .48 .28 .58

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 60/2

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Residents in my area have not yet begun to feel the full impact of spending cuts to local government services
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 93 15 5 11 7 7 14 11 6 7 10 83 20 31 21 20
23% 35% 13% 21% 43% 15% 19% 26% 24% 18% 39% 22% 22% 23% 18% 31%

BEF BEFi BEFi aD

Agree (1.0) 181 9 18 25 6 28 36 20 10 16 13 168 43 53 52 33
45% 23% 49% 47% 35% 56% 49% 47% 39% 39% 53% 44% 48% 40% 45% 49%

A A A A A A

Disagree (-1.0) 83 11 9 8 1 9 20 8 7 10 - 83 17 28 30 8
20% 26% 24% 15% 7% 18% 27% 19% 30% 24% - 22% 19% 21% 26% 12%

J J j J J J dJ J e E

Disagree strongly (-2.0) 35 4 4 7 3 4 2 3 2 5 2 33 9 15 8 4
9% 10% 11% 12% 16% 8% 3% 6% 7% 13% 8% 9% 9% 11% 7% 7%

f F F f

Don't know 11 1 1 2 - 1 1 1 - 3 - 11 1 5 4 1
3% 3% 4% 4% - 3% 2% 2% - 7% - 3% 1% 4% 4% 1%

Not Stated 2 1 - - - - 1 - - - - 2 - 1 1 -
1% 3% - - - - 1% - - - - 1% - 1% 1% -

Nets

Agree 274 24 23 37 13 35 50 30 16 23 23 251 64 84 73 53
68% 58% 62% 68% 77% 71% 67% 73% 63% 57% 92% 66% 70% 63% 63% 80%

ABCeFgHI ACD

Disagree 118 15 13 15 4 13 22 10 9 15 2 116 26 43 37 12
29% 36% 35% 27% 23% 26% 30% 25% 37% 36% 8% 31% 29% 32% 32% 19%

J J j j J j J J E E E

Mean Score .54 .51 .30 .52 .82 .53 .54 .69 .42 .28 1.16 .50 .55 .45 .45 .87
aBcEFHI ACD

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 60/3

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Residents in my area have not yet begun to feel the full impact of spending cuts to local government services
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 93 16 41 11 14 8 14 14 13 10 6 19 13 12 39 26 28 40 55
23% 27% 25% 23% 24% 22% 28% 24% 26% 16% 16% 27% 16% 28% 28% 19% 21% 19% 25%

il b

Agree (1.0) 181 23 71 22 25 15 20 30 19 30 22 30 40 21 54 65 62 97 93
45% 40% 43% 45% 42% 44% 38% 52% 38% 45% 57% 43% 51% 47% 40% 48% 46% 47% 43%

afh

Disagree (-1.0) 83 12 34 10 10 5 14 8 12 17 7 12 15 10 28 25 30 45 42
20% 21% 21% 20% 17% 15% 27% 13% 26% 26% 17% 17% 19% 23% 21% 18% 22% 22% 19%

g g

Disagree strongly (-2.0) 35 6 11 5 9 7 4 6 5 7 3 4 7 1 11 15 9 16 22
9% 11% 7% 10% 15% 19% 7% 10% 10% 11% 7% 5% 9% 2% 8% 11% 7% 8% 10%

m bkM BfKM m

Don't know 11 1 5 1 1 - - - - 1 1 3 2 - 3 3 5 7 6
3% 1% 3% 2% 2% - - - - 2% 3% 5% 3% - 2% 2% 4% 3% 3%

g

Not Stated 2 - 2 - - - - - - - - 2 1 - 1 1 - 2 -
1% - 1% - - - - - - - - 3% 1% - 1% 1% - 1% -

Nets

Agree 274 39 112 33 39 23 34 44 31 40 28 49 53 33 92 91 91 137 148
68% 67% 68% 68% 66% 66% 66% 77% 64% 61% 73% 70% 68% 76% 68% 68% 67% 66% 68%

i

Disagree 118 18 45 15 19 12 17 13 17 24 9 15 22 11 39 40 39 61 64
29% 31% 27% 30% 32% 34% 34% 23% 36% 37% 24% 22% 28% 24% 29% 30% 29% 29% 29%

k k

Mean Score .54 .54 .61 .51 .43 .36 .53 .68 .44 .29 .60 .77 .49 .78 .62 .47 .54 .51 .55
I i

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 60/4

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Residents in my area have not yet begun to feel the full impact of spending cuts to local government services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 93 9 71 11 6 79 7 29 63
23% 18% 27% 13% 27% 25% 10% 17% 28%

C c C A

Agree (1.0) 181 22 116 41 5 149 27 80 94
45% 42% 44% 47% 21% 48% 40% 48% 42%

A

Disagree (-1.0) 83 14 48 20 10 51 22 40 40
20% 28% 18% 23% 42% 16% 32% 23% 18%

B B

Disagree strongly (-2.0) 35 4 23 8 2 28 5 11 24
9% 7% 9% 10% 11% 9% 7% 7% 11%

Don't know 11 3 4 4 - 5 6 6 3
3% 6% 2% 5% - 2% 8% 4% 2%

b b B

Not Stated 2 - 1 1 - 1 1 2 -
1% - * 1% - * 2% 1% -

b

Nets

Agree 274 31 187 52 11 227 34 110 157
68% 60% 71% 61% 48% 73% 50% 65% 70%

c AC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 60/5

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Residents in my area have not yet begun to feel the full impact of spending cuts to local government services
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 118 18 71 29 12 79 27 51 65
29% 35% 27% 33% 52% 25% 39% 30% 29%

B B

Mean Score .54 .37 .63 .33 .12 .65 .16 .48 .59
c aC

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 61/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

My council has already executed its cost cutting plan in order to meet budgetary cuts
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 92 52 28 7 2 3 1 65 26 25 27 40 26 4 10 8 43
23% 30% 21% 13% 10% 10% 21% 23% 22% 18% 24% 25% 28% 12% 18% 20% 24%

bCde b

Agree (1.0) 209 92 63 28 10 15 1 150 59 67 51 91 39 16 34 21 98
52% 53% 49% 52% 60% 52% 34% 52% 49% 49% 46% 57% 41% 52% 58% 52% 55%

b a A

Disagree (-1.0) 74 23 27 11 3 9 1 49 24 33 22 19 20 6 9 8 30
18% 13% 21% 21% 16% 32% 33% 17% 20% 24% 20% 12% 21% 21% 16% 19% 17%

a A a C c

Disagree strongly (-2.0) 27 4 12 7 2 1 * 18 9 10 9 8 9 5 5 4 5
7% 2% 9% 14% 14% 5% 12% 6% 8% 7% 8% 5% 9% 15% 9% 9% 3%

A A A a E E E e

Don't know 1 1 - - - - - 1 - - - 1 - - - - 1
* 1% - - - - - * - - - 1% - - - - 1%

Not Stated 2 2 - - - - - 2 - 1 1 - - - - - 2
1% 1% - - - - - 1% - 1% 1% - - - - - 1%

Nets

Agree 301 144 91 34 11 18 2 216 85 92 78 131 65 20 44 30 141
74% 83% 70% 65% 70% 62% 55% 75% 72% 67% 71% 83% 70% 64% 75% 72% 79%

BCEF AB ab

Disagree 101 26 39 18 5 11 2 67 34 43 31 26 29 11 15 12 35
25% 15% 30% 35% 30% 38% 45% 23% 28% 32% 28% 17% 30% 36% 25% 28% 19%

A A a A A C C E E

Mean Score .66 .97 .52 .30 .35 .30 .19 .70 .57 .47 .60 .87 .58 .26 .59 .55 .82
BCDEF Ab B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E
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Table 61/2

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

My council has already executed its cost cutting plan in order to meet budgetary cuts
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 92 9 8 13 6 13 18 4 6 8 6 86 25 30 27 10
23% 22% 22% 23% 36% 26% 25% 11% 25% 20% 23% 23% 27% 23% 23% 15%

g G g G e

Agree (1.0) 209 19 21 32 6 28 39 24 10 21 8 201 44 72 60 33
52% 45% 57% 59% 35% 57% 53% 59% 41% 52% 34% 53% 49% 54% 52% 50%

j j j j

Disagree (-1.0) 74 10 4 6 4 6 14 9 5 8 8 65 15 20 22 17
18% 23% 11% 12% 22% 12% 18% 22% 21% 19% 33% 17% 16% 15% 19% 26%

BCE ac

Disagree strongly (-2.0) 27 3 4 2 1 3 2 4 3 4 2 25 7 8 6 6
7% 6% 10% 3% 7% 5% 3% 9% 14% 9% 10% 6% 8% 6% 5% 9%

F

Don't know 1 - - 1 - - - - - - - 1 - 1 - -
* - - 2% - - - - - - - * - 1% - -

Not Stated 2 1 - - - - 1 - - - - 2 - 1 1 -
1% 3% - - - - 1% - - - - 1% - 1% 1% -

Nets

Agree 301 28 29 44 12 41 58 29 16 30 14 287 69 101 87 43
74% 68% 79% 82% 71% 83% 77% 70% 66% 72% 57% 75% 76% 77% 75% 65%

j J aJ j e e

Disagree 101 12 8 8 5 9 16 12 8 12 11 90 22 28 28 23
25% 29% 21% 15% 29% 17% 21% 30% 34% 28% 43% 24% 24% 21% 24% 35%

c c bCEF AC

Mean Score .66 .56 .70 .89 .71 .86 .79 .42 .43 .55 .28 .68 .72 .73 .70 .37
GJ gj gj E e E e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
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Table 61/3

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

My council has already executed its cost cutting plan in order to meet budgetary cuts
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 92 18 41 9 17 9 15 16 18 17 8 22 17 10 32 28 32 45 49
23% 32% 25% 19% 29% 27% 29% 28% 38% 27% 21% 31% 22% 22% 23% 21% 24% 22% 22%

bCl

Agree (1.0) 209 23 86 20 29 16 27 26 23 32 21 27 36 21 64 68 77 104 118
52% 41% 52% 42% 50% 48% 54% 45% 48% 49% 54% 39% 46% 48% 47% 51% 57% 50% 54%

k a

Disagree (-1.0) 74 12 26 13 8 6 6 11 6 12 8 13 16 7 31 28 15 46 33
18% 20% 16% 28% 14% 18% 11% 19% 12% 18% 19% 19% 21% 17% 23% 21% 11% 22% 15%

bdFh C C b

Disagree strongly (-2.0) 27 4 9 5 5 2 3 5 1 3 2 4 8 6 8 9 10 10 17
7% 7% 5% 11% 8% 6% 6% 8% 3% 4% 5% 6% 10% 13% 6% 7% 7% 5% 8%

bh

Don't know 1 - 1 - - - - - - 1 - 1 - - - - 1 - 1
* - 1% - - - - - - 2% - 2% - - - - 1% - 1%

Not Stated 2 - 2 - - - - - - - - 2 1 - 1 1 - 2 -
1% - 1% - - - - - - - - 3% 1% - 1% 1% - 1% -

Nets

Agree 301 42 127 30 46 26 42 42 42 49 29 49 53 31 95 96 109 149 167
74% 73% 77% 61% 78% 76% 82% 73% 86% 75% 76% 70% 68% 70% 70% 72% 81% 72% 76%

C c Cl CkLm Ab

Disagree 101 16 34 19 13 8 9 16 7 15 9 17 24 13 39 37 24 56 50
25% 27% 21% 39% 22% 24% 18% 27% 14% 23% 24% 25% 31% 30% 29% 28% 18% 27% 23%

BdFHi bfH h C c

Mean Score .66 .71 .77 .31 .77 .72 .87 .65 1.07 .76 .68 .75 .50 .49 .59 .58 .80 .62 .68
C c C CgLM c c

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 61/4

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

My council has already executed its cost cutting plan in order to meet budgetary cuts
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 92 17 54 21 10 67 15 48 44
23% 34% 20% 24% 41% 21% 22% 28% 20%

B Bc b

Agree (1.0) 209 29 133 44 14 154 41 87 116
52% 57% 50% 50% 59% 49% 60% 51% 52%

Disagree (-1.0) 74 3 52 19 - 63 10 24 46
18% 7% 20% 22% - 20% 15% 14% 21%

A A A a a

Disagree strongly (-2.0) 27 - 25 2 - 27 * 8 18
7% - 9% 3% - 8% 1% 4% 8%

AC C

Don't know 1 1 - - - 1 - 1 -
* 2% - - - * - 1% -

B

Not Stated 2 - 1 1 - 1 1 2 -
1% - * 1% - * 2% 1% -

b

Nets

Agree 301 47 186 64 23 220 56 134 161
74% 91% 71% 74% 100% 71% 82% 79% 71%

BC BC b b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
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Table 61/5

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

My council has already executed its cost cutting plan in order to meet budgetary cuts
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 101 3 77 21 - 90 11 31 65
25% 7% 29% 24% - 29% 16% 18% 29%

A A AC a A

Mean Score .66 1.21 .53 .73 1.41 .55 .89 .86 .54
BC BC B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 62/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

I expect further cuts in council spending to be necessary in the next few years
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 211 81 84 24 11 9 2 147 64 75 63 73 56 20 36 20 80
52% 47% 65% 45% 70% 33% 44% 51% 54% 55% 57% 46% 60% 63% 61% 48% 44%

ACE acE c E E E

Agree (1.0) 157 84 25 24 4 18 2 115 41 42 40 75 31 9 17 16 84
39% 48% 19% 46% 26% 62% 45% 40% 35% 31% 36% 47% 33% 29% 28% 38% 47%

Bd B BD b Ab AbC

Disagree (-1.0) 12 7 4 1 - - * 6 6 8 2 3 1 1 1 1 8
3% 4% 3% 2% - - 11% 2% 5% 6% 2% 2% 1% 4% 1% 3% 4%

bc

Disagree strongly (-2.0) 22 1 15 4 1 2 - 15 6 9 5 8 5 1 6 4 7
5% 1% 11% 7% 4% 5% - 5% 5% 6% 5% 5% 5% 2% 9% 9% 4%

A A A

Don't know 2 - 2 - - - - 1 1 2 - - - 1 - 1 -
1% - 2% - - - - * 1% 1% - - - 3% - 3% -

E aE

Not Stated 1 1 - - - - - 1 - - 1 - - - - - 1
* 1% - - - - - * - - 1% - - - - - 1%

Nets

Agree 368 165 109 48 16 27 4 262 105 118 102 148 88 29 52 35 164
91% 95% 84% 91% 96% 95% 89% 92% 89% 86% 93% 93% 93% 92% 89% 85% 91%

B A

Disagree 34 8 18 5 1 2 * 22 12 17 7 10 6 2 6 5 15
8% 5% 14% 9% 4% 5% 11% 8% 10% 12% 6% 7% 7% 6% 11% 12% 8%

A c

Mean Score 1.30 1.37 1.26 1.19 1.57 1.17 1.23 1.31 1.28 1.25 1.40 1.28 1.42 1.50 1.30 1.15 1.24

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 62/2

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

I expect further cuts in council spending to be necessary in the next few years
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 211 24 18 29 10 28 31 21 13 20 18 193 51 71 50 39
52% 58% 49% 54% 62% 56% 41% 50% 53% 48% 73% 51% 56% 54% 43% 59%

f bFgi d d D

Agree (1.0) 157 13 15 20 4 17 41 18 7 16 7 150 27 48 56 25
39% 31% 41% 38% 22% 33% 55% 44% 27% 38% 27% 39% 30% 36% 49% 38%

AcDEHJ b aBc

Disagree (-1.0) 12 - 4 2 - 1 3 - 1 1 - 12 3 5 4 -
3% - 10% 3% - 3% 4% - 5% 3% - 3% 3% 4% 4% -

AG e

Disagree strongly (-2.0) 22 2 - 3 3 4 - 2 4 4 - 22 11 5 4 2
5% 6% - 5% 16% 8% - 6% 15% 9% - 6% 12% 4% 3% 3%

F F BFj bF F BFj bF ACDe

Don't know 2 1 - - - - - - - 1 - 2 - 1 1 -
1% 2% - - - - - - - 3% - 1% - 1% 1% -

Not Stated 1 1 - - - - - - - - - 1 - 1 - -
* 3% - - - - - - - - - * - 1% - -

Nets

Agree 368 37 34 49 14 44 71 39 20 35 25 343 78 120 107 64
91% 89% 90% 92% 84% 89% 96% 94% 79% 85% 100% 90% 85% 91% 92% 97%

dHI H dHi aB

Disagree 34 2 4 5 3 5 3 2 5 5 - 34 13 10 8 2
8% 6% 10% 8% 16% 11% 4% 6% 21% 12% - 9% 15% 8% 7% 3%

fj aFGJ dE

Mean Score 1.30 1.43 1.30 1.32 1.14 1.25 1.33 1.34 .96 1.15 1.73 1.27 1.15 1.35 1.27 1.48
h BcdeFgHI bd

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 62/3

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

I expect further cuts in council spending to be necessary in the next few years
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 211 34 71 26 29 22 29 40 28 37 20 40 42 24 74 70 67 98 127
52% 60% 43% 53% 49% 64% 57% 69% 58% 57% 53% 57% 54% 54% 55% 52% 50% 47% 58%

B B b BDl b b B b A

Agree (1.0) 157 16 75 18 22 9 19 12 16 24 14 22 28 16 48 51 57 92 73
39% 29% 46% 38% 38% 26% 37% 21% 33% 36% 37% 31% 36% 37% 36% 38% 42% 44% 33%

AEGK g g g g g g g B

Disagree (-1.0) 12 - 5 1 1 1 - 2 1 1 3 2 4 - 5 3 4 8 4
3% - 3% 2% 2% 4% - 4% 2% 2% 7% 2% 5% - 4% 3% 3% 4% 2%

AFm af

Disagree strongly (-2.0) 22 6 12 3 6 2 3 3 4 3 1 6 4 3 6 8 8 7 15
5% 11% 7% 6% 10% 6% 6% 5% 7% 5% 3% 8% 5% 7% 4% 6% 6% 3% 7%

Don't know 2 - 1 - 1 - - 1 - - - - - 1 1 1 - 1 1
1% - 1% - 1% - - 1% - - - - - 2% 1% 1% - 1% *

Not Stated 1 - 1 - - - - - - - - 1 - - 1 - - 1 -
* - 1% - - - - - - - - 2% - - 1% - - 1% -

Nets

Agree 368 51 146 44 51 31 48 52 44 61 35 62 70 40 122 122 124 189 199
91% 89% 89% 91% 86% 90% 94% 90% 91% 93% 89% 88% 90% 91% 90% 90% 92% 91% 91%

Disagree 34 6 16 4 7 3 3 5 4 5 4 7 8 3 11 12 11 15 18
8% 11% 10% 9% 12% 10% 6% 9% 9% 7% 11% 10% 10% 7% 8% 9% 8% 7% 8%

Mean Score 1.30 1.26 1.16 1.29 1.13 1.39 1.40 1.47 1.32 1.38 1.28 1.29 1.30 1.34 1.34 1.29 1.28 1.29 1.34
b

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
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Table 62/4

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

I expect further cuts in council spending to be necessary in the next few years
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree strongly (2.0) 211 17 160 34 9 183 19 80 130
52% 32% 61% 40% 39% 58% 28% 47% 58%

AC aC A

Agree (1.0) 157 31 76 46 13 101 43 79 69
39% 61% 29% 53% 55% 32% 63% 47% 30%

B B B B B

Disagree (-1.0) 12 3 7 3 1 8 3 6 6
3% 5% 3% 3% 6% 2% 5% 4% 3%

Disagree strongly (-2.0) 22 1 19 2 - 19 2 3 18
5% 2% 7% 2% - 6% 2% 2% 8%

A

Don't know 2 - 2 - - 2 - - 2
1% - 1% - - 1% - - 1%

Not Stated 1 - - 1 - - 1 1 -
* - - 1% - - 2% 1% -

B B

Nets

Agree 368 48 236 80 22 284 62 159 199
91% 93% 89% 93% 94% 91% 91% 94% 88%

b

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 62/5

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

I expect further cuts in council spending to be necessary in the next few years
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Disagree 34 3 26 5 1 27 5 9 24
8% 7% 10% 5% 6% 9% 7% 5% 11%

a

Mean Score 1.30 1.17 1.34 1.27 1.28 1.35 1.12 1.35 1.28

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 63/1

Councillors Research
Q11 To what extent do you agree or disagree with each of the following statements? 

Summary table
Base: All respondents

 Nets

 Total
 Agree

strongly  Agree  Disagree
 Disagree

strongly
 Don't
know

 Not
Stated  Agree  Disagree

Mean
score

Significance Level: 90%  a  b  c  d  e  f  a  b  a
Significance Level: 95%  A  B  C  D  E  F  A  B  A

The public sector cuts are having a negative impact
on my council's ability to deliver front-line services 405 187 104 69 31 10 3 292 100 .89

100% 46% 26% 17% 8% 2% 1% 72% 25%

The public sector cuts are having a positive impact on
my council's ability to deliver front- line services 405 40 66 100 178 17 4 106 278 -.81

100% 10% 16% 25% 44% 4% 1% 26% 69%

Residents in my area have not yet begun to feel the
full impact of spending cuts to local government
services 405 93 181 83 35 11 2 274 118 .54

100% 23% 45% 20% 9% 3% 1% 68% 29%

My council has already executed its cost cutting plan
in order to meet budgetary cuts 405 92 209 74 27 1 2 301 101 .66

100% 23% 52% 18% 7% * 1% 74% 25%

I expect further cuts in council spending to be
necessary in the next few years 405 211 157 12 22 2 1 368 34 1.30

100% 52% 39% 3% 5% 1% * 91% 8%

Columns Tested:  A,B,C,D,E,F - A,B - A

ComRes
Fieldwork 17th - 30th October 2013
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Table 64/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Listened to local government
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 64 57 2 1 1 1 1 52 11 23 11 30 12 2 8 6 36
16% 33% 1% 3% 5% 5% 23% 18% 9% 17% 10% 19% 13% 7% 14% 15% 20%

BCDE BC B b b

Disagree (-1.0) 309 98 122 48 14 24 3 214 95 106 91 112 73 28 51 29 127
76% 56% 94% 91% 84% 85% 77% 75% 80% 78% 83% 71% 78% 90% 86% 71% 71%

AF A A A C DE dE

Don't know 29 18 5 2 2 3 - 18 12 7 6 16 8 1 - 6 15
7% 10% 4% 4% 11% 10% - 6% 10% 5% 6% 10% 8% 3% - 14% 8%

B C bC C

Not Stated 3 1 1 1 - - - 2 1 - 2 1 1 - - - 2
1% 1% 1% 1% - - - 1% 1% - 2% * 1% - - - 1%

Mean Score -.66 -.26 -.97 -.94 -.88 -.89 -.54 -.61 -.79 -.65 -.78 -.58 -.72 -.86 -.73 -.65 -.56
BCDE BC B B B

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 64/2

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Listened to local government
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 64 10 7 9 1 6 14 4 3 6 2 61 10 26 20 7
16% 25% 18% 18% 9% 12% 19% 11% 11% 15% 10% 16% 11% 20% 18% 10%

g be

Disagree (-1.0) 309 30 29 39 14 39 55 34 21 29 19 290 74 98 84 53
76% 72% 78% 72% 84% 79% 73% 83% 84% 71% 77% 76% 81% 74% 73% 81%

Don't know 29 - 1 6 1 4 5 2 1 6 3 26 7 7 11 5
7% - 4% 10% 7% 9% 6% 4% 5% 14% 14% 7% 8% 5% 9% 8%

A a a a A A

Not Stated 3 1 - - - - 1 1 - - - 3 - 1 1 1
1% 3% - - - - 1% 2% - - - 1% - 1% 1% 1%

Mean Score -.66 -.49 -.62 -.61 -.81 -.73 -.59 -.77 -.77 -.65 -.78 -.65 -.76 -.57 -.61 -.78
g be

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 64/3

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Listened to local government
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 64 6 28 12 9 5 7 6 10 10 4 13 11 6 18 24 22 40 29
16% 10% 17% 25% 15% 14% 13% 10% 20% 15% 9% 18% 14% 13% 13% 17% 16% 19% 13%

AGj b

Disagree (-1.0) 309 48 118 31 47 27 40 48 37 48 32 52 64 35 104 101 104 144 179
76% 83% 72% 63% 80% 80% 78% 84% 76% 74% 82% 74% 81% 78% 77% 75% 77% 69% 82%

bC c bC c C A

Don't know 29 4 17 5 3 2 5 3 1 7 3 4 4 4 11 9 9 22 10
7% 7% 10% 10% 6% 5% 9% 6% 3% 11% 8% 5% 5% 8% 8% 7% 7% 10% 5%

B

Not Stated 3 - 1 1 - - - - 1 - - 2 - - 2 1 - 2 1
1% - 1% 1% - - - - 1% - - 3% - - 1% 1% - 1% *

Mean Score -.66 -.78 -.62 -.43 -.69 -.69 -.71 -.78 -.59 -.66 -.80 -.60 -.71 -.71 -.70 -.62 -.65 -.57 -.72
AfGJl B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 64/4

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Listened to local government
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 64 11 25 26 8 36 20 41 16
16% 22% 10% 30% 33% 12% 29% 24% 7%

B B B B B

Disagree (-1.0) 309 31 227 49 11 263 34 105 201
76% 60% 86% 56% 46% 84% 50% 62% 89%

AC AC A

Don't know 29 9 9 11 5 12 13 21 8
7% 18% 4% 12% 21% 4% 19% 12% 3%

B B B B B

Not Stated 3 - 1 1 - 1 1 2 1
1% - 1% 1% - * 2% 1% *

Mean Score -.66 -.45 -.80 -.31 -.17 -.76 -.26 -.43 -.86
B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 65/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Understood the needs of local government
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 48 3 1 2 4 * 47 11 23 6 30 14 2 5 5 32
14% 28% 3% 1% 9% 15% 12% 16% 9% 17% 5% 19% 15% 8% 9% 11% 18%

BCd c BC c b B B

Disagree (-1.0) 319 110 122 48 13 21 4 221 97 107 101 111 72 27 51 33 136
79% 63% 94% 91% 80% 75% 88% 77% 82% 79% 91% 70% 77% 85% 86% 79% 76%

ADE Ae c AC e

Don't know 25 14 3 3 2 3 - 16 9 7 2 17 7 2 3 4 9
6% 8% 2% 6% 11% 10% - 6% 8% 5% 2% 11% 7% 7% 4% 10% 5%

B b b aB

Not Stated 3 1 1 1 - - - 2 1 - 2 1 1 - - - 2
1% 1% 1% 1% - - - 1% 1% - 2% * 1% - - - 1%

Mean Score -.69 -.39 -.95 -.97 -.79 -.67 -.77 -.65 -.79 -.65 -.90 -.57 -.68 -.83 -.81 -.75 -.62
BCd bc BC b B B c

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 65/2

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Understood the needs of local government
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 10 7 5 1 7 12 6 1 5 4 55 10 22 17 10
14% 25% 18% 10% 9% 14% 16% 14% 5% 11% 15% 14% 11% 17% 15% 15%

ch

Disagree (-1.0) 319 30 29 43 14 38 58 34 22 33 19 300 74 102 90 52
79% 72% 78% 80% 84% 76% 78% 82% 89% 79% 75% 79% 81% 77% 78% 79%

Don't know 25 - 1 6 1 5 4 1 1 4 2 23 7 7 8 3
6% - 4% 10% 7% 10% 5% 2% 5% 10% 10% 6% 8% 5% 7% 5%

Ag a A A A

Not Stated 3 1 - - - - 1 1 - - - 3 - 1 1 1
1% 3% - - - - 1% 2% - - - 1% - 1% 1% 1%

Mean Score -.69 -.49 -.62 -.79 -.81 -.69 -.65 -.70 -.89 -.75 -.66 -.69 -.77 -.64 -.69 -.68
ch

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 65/3

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Understood the needs of local government
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 6 25 11 10 4 7 7 10 8 5 8 12 4 17 21 20 37 24
14% 11% 15% 24% 17% 13% 13% 11% 20% 12% 12% 11% 15% 10% 13% 16% 15% 18% 11%

agikm B

Disagree (-1.0) 319 48 125 32 46 29 40 49 37 53 32 56 64 36 109 106 103 153 181
79% 84% 76% 67% 79% 84% 78% 85% 76% 81% 82% 80% 82% 81% 80% 79% 76% 74% 83%

C c C c c A

Don't know 25 3 13 4 3 1 5 2 1 4 3 4 2 4 7 6 12 15 13
6% 5% 8% 8% 4% 3% 9% 4% 3% 7% 7% 6% 3% 8% 6% 4% 9% 7% 6%

Not Stated 3 - 1 1 - - - - 1 - - 2 - - 2 1 - 2 1
1% - 1% 1% - - - - 1% - - 3% - - 1% 1% - 1% *

Mean Score -.69 -.76 -.66 -.48 -.65 -.73 -.71 -.76 -.58 -.75 -.75 -.76 -.69 -.78 -.73 -.67 -.68 -.61 -.77
agikm B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 65/4

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Understood the needs of local government
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 9 23 26 7 32 19 35 17
14% 17% 9% 30% 28% 10% 28% 21% 7%

b B B B B

Disagree (-1.0) 319 37 229 50 12 268 38 115 201
79% 73% 87% 57% 50% 86% 55% 68% 89%

c AC AC A

Don't know 25 5 10 10 5 10 10 18 7
6% 10% 4% 11% 21% 3% 14% 10% 3%

b B B B B

Not Stated 3 - 1 1 - 1 1 2 1
1% - 1% 1% - * 2% 1% *

Mean Score -.69 -.62 -.82 -.31 -.28 -.78 -.32 -.53 -.85
B aB B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 66/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a 'champion' for local government
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 55 1 1 1 - * 47 11 21 8 29 13 2 7 8 29
14% 32% 1% 1% 5% - 12% 16% 9% 15% 8% 18% 14% 6% 11% 19% 16%

BCDE Bc b b B b b

Disagree (-1.0) 316 102 123 48 14 26 4 221 94 106 96 114 72 29 49 31 135
78% 59% 95% 91% 84% 90% 88% 77% 79% 78% 87% 72% 77% 92% 83% 75% 75%

Ad A A A a aC adE

Don't know 26 14 5 2 2 3 - 15 11 10 3 13 8 1 2 3 13
6% 8% 4% 4% 11% 10% - 5% 10% 7% 3% 8% 8% 3% 4% 6% 7%

b

Not Stated 5 3 1 2 - - - 3 2 - 3 2 1 - 1 - 3
1% 1% 1% 3% - - - 1% 1% - 3% 1% 1% - 2% - 2%

a

Mean Score -.69 -.30 -.98 -.97 -.88 -1.00 -.77 -.65 -.79 -.67 -.84 -.59 -.69 -.89 -.76 -.60 -.65
BCD b B b B b b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 66/2

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a 'champion' for local government
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 8 9 5 1 5 11 3 5 8 2 56 12 23 18 6
14% 20% 25% 10% 9% 10% 14% 8% 21% 19% 10% 15% 13% 17% 16% 9%

ceG

Disagree (-1.0) 316 31 25 43 14 38 57 36 19 31 20 295 72 99 88 56
78% 74% 68% 80% 84% 77% 77% 88% 79% 75% 81% 78% 79% 75% 76% 85%

B c

Don't know 26 1 1 4 1 7 6 1 - 3 2 24 8 7 8 3
6% 3% 4% 8% 7% 13% 8% 2% - 6% 10% 6% 8% 5% 7% 5%

aGh

Not Stated 5 1 1 1 - - 1 1 - - - 5 - 4 1 1
1% 3% 3% 2% - - 1% 2% - - - 1% - 3% 1% 1%

Mean Score -.69 -.58 -.46 -.79 -.81 -.78 -.69 -.83 -.57 -.60 -.79 -.68 -.72 -.63 -.66 -.81
ceG e

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 66/3

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a 'champion' for local government
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 5 24 11 7 4 6 6 5 10 4 12 11 4 18 21 19 35 25
14% 9% 14% 23% 12% 13% 12% 11% 10% 16% 10% 17% 14% 10% 13% 16% 14% 17% 11%

Aghjm

Disagree (-1.0) 316 47 124 31 44 30 39 49 38 51 32 49 61 34 106 103 106 154 178
78% 82% 75% 65% 75% 87% 77% 85% 78% 78% 84% 69% 78% 78% 78% 76% 79% 74% 81%

Ck Ck CK c a

Don't know 26 5 15 5 6 - 6 2 4 3 2 7 6 4 9 8 8 15 13
6% 9% 9% 10% 11% - 11% 4% 7% 4% 6% 10% 8% 10% 7% 6% 6% 7% 6%

e e e E E e e e

Not Stated 5 - 3 1 1 - - - 2 1 - 3 - 1 2 2 1 3 3
1% - 2% 1% 2% - - - 4% 2% - 4% - 2% 1% 1% 1% 2% 1%

l l

Mean Score -.69 -.81 -.68 -.47 -.72 -.74 -.72 -.77 -.76 -.66 -.79 -.61 -.70 -.77 -.71 -.66 -.70 -.63 -.75
Aghjm b

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 66/4

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a 'champion' for local government
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 58 12 20 25 6 29 24 41 10
14% 24% 7% 29% 25% 9% 35% 24% 5%

B B B B B

Disagree (-1.0) 316 33 230 50 12 265 38 107 206
78% 65% 87% 58% 52% 85% 55% 63% 92%

AC AC A

Don't know 26 5 12 10 6 15 6 17 7
6% 9% 5% 11% 24% 5% 8% 10% 3%

B Bc B

Not Stated 5 1 2 1 - 4 1 3 2
1% 2% 1% 1% - 1% 2% 2% 1%

Mean Score -.69 -.47 -.84 -.33 -.36 -.80 -.22 -.44 -.91
B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 67/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Engaged and consulted local government on policy decisions
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 92 70 9 7 2 4 1 74 18 29 15 48 17 6 11 9 50
23% 40% 7% 14% 9% 13% 34% 26% 15% 22% 14% 30% 18% 19% 18% 21% 28%

BCDE B B aB a

Disagree (-1.0) 280 89 113 42 13 20 3 195 85 100 87 94 67 23 45 27 118
69% 51% 87% 81% 80% 72% 66% 68% 72% 73% 79% 59% 71% 74% 77% 65% 66%

Aef A A a C C

Don't know 28 12 7 3 2 4 - 16 12 7 5 16 10 2 2 4 10
7% 7% 5% 6% 11% 15% - 6% 10% 5% 5% 10% 10% 7% 4% 10% 5%

b a

Not Stated 4 3 2 - - - - 1 3 - 4 1 1 - 1 2 1
1% 2% 1% - - - - * 3% - 3% 1% 1% - 1% 4% 1%

a Ac

Mean Score -.51 -.12 -.85 -.71 -.79 -.69 -.32 -.45 -.65 -.55 -.70 -.33 -.60 -.60 -.62 -.52 -.40
BCDE B B AB a

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 67/2

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Engaged and consulted local government on policy decisions
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 92 10 10 11 1 13 22 8 4 9 4 88 18 31 30 13
23% 25% 28% 20% 9% 25% 29% 20% 14% 21% 18% 23% 19% 24% 26% 19%

Disagree (-1.0) 280 29 27 39 14 30 47 31 21 27 16 265 65 95 74 47
69% 70% 72% 72% 84% 60% 63% 76% 86% 65% 63% 70% 71% 71% 64% 71%

e e EFij

Don't know 28 1 - 4 1 7 5 2 - 4 5 23 8 5 9 6
7% 2% - 8% 7% 13% 6% 4% - 10% 19% 6% 8% 4% 8% 10%

b aBh b ABfGH c

Not Stated 4 1 - - - 1 1 - - 2 - 4 1 1 2 -
1% 3% - - - 2% 1% - - 4% - 1% 1% 1% 2% -

Mean Score -.51 -.48 -.44 -.57 -.81 -.40 -.37 -.58 -.71 -.52 -.56 -.50 -.57 -.50 -.42 -.57
h

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 67/3

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Engaged and consulted local government on policy decisions
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 92 9 44 11 12 5 10 10 10 10 6 15 19 5 32 32 28 51 47
23% 16% 27% 22% 20% 15% 19% 18% 20% 15% 15% 22% 25% 12% 23% 24% 21% 24% 22%

im

Disagree (-1.0) 280 43 104 29 43 27 36 42 35 48 28 46 57 33 92 95 94 136 159
69% 75% 63% 61% 73% 80% 71% 72% 71% 73% 73% 66% 73% 74% 67% 70% 70% 66% 73%

b bc

Don't know 28 5 15 7 4 1 5 5 4 6 5 7 1 6 9 7 11 17 11
7% 8% 9% 15% 8% 3% 9% 8% 8% 9% 12% 10% 1% 14% 7% 6% 9% 8% 5%

L L eL l L L l L L L eL

Not Stated 4 - 2 1 - 1 - 1 1 2 - 2 1 - 4 - 1 4 1
1% - 1% 1% - 2% - 1% 1% 2% - 3% 1% - 3% - 1% 2% *

b

Mean Score -.51 -.64 -.41 -.46 -.57 -.68 -.57 -.60 -.57 -.66 -.66 -.51 -.49 -.71 -.49 -.49 -.54 -.46 -.54
aim

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 67/4

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Engaged and consulted local government on policy decisions
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 92 16 43 32 10 56 27 55 32
23% 31% 16% 37% 42% 18% 39% 33% 14%

B B B B B

Disagree (-1.0) 280 31 203 44 9 239 31 92 186
69% 61% 77% 51% 40% 77% 45% 54% 83%

AC AC A

Don't know 28 3 16 9 4 17 7 18 6
7% 5% 6% 11% 17% 5% 11% 11% 3%

B b B

Not Stated 4 2 2 1 - 1 4 4 1
1% 3% 1% 1% - * 5% 2% *

B

Mean Score -.51 -.32 -.65 -.17 .02 -.62 -.07 -.25 -.71
B B B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 68/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a fair and reasonable critic of local government
Base: All respondents

Party  Gender  Age  Council type

 Total
 Conserv

ative  Labour
 Liberal

Democrat  Other
 Indep

endent  UKIP  Male  Female
 54 or
under  55-64

 65 or
over  Unitary  County

 Metro
politan  London  District

Significance Level: 90%  a  b  c  d  e  f  a  b  a  b  c  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  A  B  A  B  C  A  B  C  D  E

Unweighted Total 405 151 144 60 19 22 9 289 116 140 114 151 96 36 59 31 183

Weighted Total 405 174 130 53 16 28 4 287 118 136 110 158 94 31 59 41 180
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 77 67 3 3 1 3 * 60 17 25 15 37 17 3 9 6 41
19% 38% 2% 6% 5% 10% 12% 21% 14% 18% 13% 23% 18% 10% 16% 15% 23%

BCDE B b B b

Disagree (-1.0) 302 95 122 44 14 23 4 211 91 105 89 108 72 26 47 31 126
75% 55% 94% 84% 84% 80% 88% 74% 77% 77% 81% 68% 76% 83% 80% 75% 70%

ACdE A A A A C

Don't know 22 11 4 3 2 3 - 14 8 7 3 12 4 2 1 4 10
6% 6% 3% 6% 11% 10% - 5% 7% 5% 3% 8% 5% 7% 2% 10% 6%

b

Not Stated 4 1 1 2 - - - 2 2 - 3 1 1 - 1 - 2
1% 1% 1% 3% - - - 1% 1% - 3% * 1% - 2% - 1%

a

Mean Score -.59 -.17 -.96 -.87 -.88 -.79 -.77 -.56 -.69 -.62 -.72 -.49 -.61 -.79 -.67 -.67 -.51
BCDEf B b B b

Columns Tested:  A,B,C,D,E,F - A,B - A,B,C - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 68/2

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a fair and reasonable critic of local government
Base: All respondents

  Region  Grouped Region

 Total
 East

Midlands
 West

Midlands
 East

England
 North

East
 North
West

 South
East

 South
West

 Yorkshire
& Humber  London  Wales  England  North  Midlands

 South
East

 Wales
and

South
West

Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  A  B  C  D  E

Unweighted Total 405 42 34 50 14 50 88 50 24 31 22 383 88 126 119 72

Weighted Total 405 41 37 54 17 50 74 41 25 41 25 380 91 132 116 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 77 9 9 9 1 9 19 7 5 6 2 74 15 27 25 9
19% 22% 25% 16% 9% 18% 25% 17% 21% 15% 10% 20% 17% 20% 22% 14%

Disagree (-1.0) 302 31 25 40 14 36 51 34 19 31 20 282 70 96 82 54
75% 75% 68% 74% 84% 74% 69% 82% 79% 75% 81% 74% 77% 73% 71% 81%

Don't know 22 - 1 5 1 4 4 - - 4 2 20 6 7 8 2
6% - 4% 10% 7% 9% 5% - - 10% 10% 5% 6% 5% 7% 4%

AG ag aG AG AG

Not Stated 4 1 1 - - - 1 1 - - - 4 - 2 1 1
1% 3% 3% - - - 1% 2% - - - 1% - 2% 1% 1%

Mean Score -.59 -.55 -.46 -.64 -.81 -.62 -.46 -.66 -.57 -.67 -.79 -.58 -.64 -.56 -.53 -.70

Columns Tested:  A,B,C,D,E,F,G,H,I,J - A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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Table 68/3

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a fair and reasonable critic of local government
Base: All respondents

  Committees served on  Length of service  Role

 Total
 Regen
eration

 Plan
ning

 Trans
port

 Comm
unity

Safety
 Adult

Services

 Corp
orate
Res

ources

 Child
rens

Services  Housing  Health
 Educ
ation

 Envir
onment

 Finance
/

Budgets

 Leisure
and

Culture
 Newly

elected
 2nd or

3rd term

 4th
term or
longer

 Back
bencher

 Non-
back

bencher
Significance Level: 90%  a  b  c  d  e  f  g  h  i  j  k  l  m  a  b  c  a  b
Significance Level: 95%  A  B  C  D  E  F  G  H  I  J  K  L  M  A  B  C  A  B

Unweighted Total 405 56 159 49 57 35 52 58 46 64 39 69 77 42 146 127 132 210 215

Weighted Total 405 57 165 48 59 34 51 58 49 65 39 70 78 44 136 134 135 207 219
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 77 8 30 14 11 4 9 6 8 12 5 13 16 5 24 30 22 46 34
19% 14% 18% 28% 18% 12% 18% 11% 17% 19% 12% 18% 21% 12% 18% 23% 16% 22% 16%

aeGjm b

Disagree (-1.0) 302 48 121 30 45 30 37 51 40 47 32 52 61 35 101 99 103 143 176
75% 84% 74% 62% 77% 88% 73% 88% 82% 72% 82% 74% 78% 80% 74% 73% 76% 69% 81%

C bCi BCfIk C C c c A

Don't know 22 1 13 4 2 - 5 1 - 5 3 3 1 2 9 5 9 16 7
6% 3% 8% 8% 3% - 9% 2% - 7% 7% 4% 1% 5% 7% 4% 6% 8% 3%

ehL ehl egHL hl h B

Not Stated 4 - 1 1 1 - - - 1 1 - 3 - 1 2 1 1 2 2
1% - 1% 1% 2% - - - 1% 2% - 4% - 2% 1% 1% 1% 1% 1%

bl

Mean Score -.59 -.72 -.61 -.37 -.62 -.76 -.61 -.78 -.65 -.58 -.75 -.61 -.57 -.73 -.61 -.53 -.65 -.51 -.68
AbEGJm B

Columns Tested:  A,B,C,D,E,F,G,H,I,J,K,L,M - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 68/4

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Been a fair and reasonable critic of local government
Base: All respondents

  Financial situation in last 12
months

 Financial situation in next 12
months

 My council is
sufficiently

empowered to
provide services that

local people really
want

 Total  Improved  Worsened

 Stayed
the

same  Improve  Worsen

 Stay
the

same  Agree  Disagree
Significance Level: 90%  a  b  c  a  b  c  a  b
Significance Level: 95%  A  B  C  A  B  C  A  B

Unweighted Total 405 46 276 80 21 320 63 157 239

Weighted Total 405 51 264 86 23 312 68 169 225
100% 100% 100% 100% 100% 100% 100% 100% 100%

Agree (1.0) 77 13 27 36 10 42 25 49 22
19% 25% 10% 41% 42% 13% 36% 29% 10%

B aB B B B

Disagree (-1.0) 302 36 221 42 11 255 35 105 194
75% 70% 84% 49% 46% 82% 52% 62% 86%

C AC AC A

Don't know 22 3 13 7 3 13 7 12 7
6% 5% 5% 8% 12% 4% 10% 7% 3%

b B b

Not Stated 4 - 2 1 - 2 1 2 2
1% - 1% 1% - 1% 2% 1% 1%

Mean Score -.59 -.48 -.78 -.09 -.04 -.72 -.17 -.36 -.79
B AB B B B

Columns Tested:  A,B,C - A,B,C - A,B

ComRes
Fieldwork 17th - 30th October 2013
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Table 69/1

Councillors Research
Q12 Do you agree or disagree that over the last 12 months the Secretary of State for Communities and Local Government and his ministerial team have . . . 

Summary table
Base: All respondents

 Total  Agree  Disagree
 Don't
know

 Not
Stated

 Mean
score

Significance Level: 90%  a  b  c  d  e
Significance Level: 95%  A  B  C  D  E

Listened to local government 405 64 309 29 3 -.66
100% 16% 76% 7% 1%

Understood the needs of local government 405 58 319 25 3 -.69
100% 14% 79% 6% 1%

Been a 'champion' for local government 405 58 316 26 5 -.69
100% 14% 78% 6% 1%

Engaged and consulted local government on policy
decisions 405 92 280 28 4 -.51

100% 23% 69% 7% 1%

Been a fair and reasonable critic of local government 405 77 302 22 4 -.59
100% 19% 75% 6% 1%

Columns Tested:  A,B,C,D,E

ComRes
Fieldwork 17th - 30th October 2013
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