
 
 

RDI – Public Internet Safety 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2,056 GB adults online between 9th and 11th May 2014. Data were weighted to be representative of all GB adults aged 18+. ComRes is a member of the 
British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 
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Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

3461178312199764880818386398321518324223819714314714714896467412879Look for a sign saying
39%46%45%42%37%37%47%55%44%45%38%48%45%44%41%42%43%44%47%40%42%43%39%45%41%43%that WiFi is available

142382943382581022233992247588776423930566635120148268I would go to my
16%15%16%15%14%12%8%7%12%12%17%11%12%10%13%15%14%9%13%8%16%19%14%11%15%13%preferred place I

always go to use the
WiFi

11928193632261110221126102449516960342144364548113116228Go into a shop or venue
13%11%10%13%12%13%11%7%12%6%12%12%13%10%11%12%11%8%7%12%10%13%20%11%11%11%and try to connect to

the WiFi on my device

92201022381398151319721343948543320363339149084175Ask a member of staff
10%8%6%8%14%7%9%5%8%7%8%8%11%7%9%8%10%7%7%10%10%11%6%9%8%9%in a shop or venue to

see if they have WiFi

691725382826131614202391461445863904247241211123103226Not applicable - I
8%7%14%13%10%13%13%11%8%11%10%11%8%13%10%10%12%20%14%13%7%4%4%12%10%11%don't own a laptop,

smartphone or other
portable device

1243720273438132131353482083726759523963503640136145281Don't know
14%15%11%9%13%19%13%14%17%19%15%10%11%17%16%12%11%12%13%17%15%10%16%13%14%14%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 1
Q.1 If you were out in your local high street and needed to use public WiFi on your laptop, smartphone or portable device, which of the following,
if any, would you do?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

5231421211801301176080101100128441102632603213272551751732022051616275451172‘Free WiFi’
59%55%65%63%49%57%59%56%54%54%57%53%59%54%58%56%60%57%57%47%58%59%66%60%54%57%

2185848536938172245254717338178125130383361979689189225414'Free WiFi provided by
24%22%26%18%26%18%17%15%25%14%21%20%18%17%17%22%24%9%11%17%28%28%37%18%22%20%O2, The Cloud, BT,

etc.'

9640204238301227202624162175607466824559304316150125275I recall seeing a sign
11%15%11%15%14%14%11%19%11%14%11%19%11%15%13%13%12%18%15%16%9%12%7%14%12%13%advertising free WiFi,

but cannot remember
what it says

322231-1231-36442735-118816Other
*1%1%1%1%1%-1%1%2%*-2%1%1%1%*2%1%1%-**1%1%1%

1984332535851233146495415361181001241069977106706234205243448I don't recall seeing
22%17%17%18%22%25%23%21%25%26%24%18%19%24%22%22%19%22%25%29%20%18%14%20%24%22%any signs advertising

free WiFi
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 2
Q.2 In a public place, what signs, if any, do you do you recall seeing advertising WiFi?
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

63719714623917613079111142125179711343632454694553112442762522482017867461532Unweighted base

70020314022220614176107140131170651513443324464283052242562722981947897601549Weighted base

2386947686747303545335733601331231551101018088769583281241522I would assume I am
34%34%33%31%33%34%39%33%32%25%34%50%40%39%37%35%26%33%36%34%28%32%43%36%32%34%connected if I can

access the internet

21866417976441730493654134398116120149777192939159225258483The name of the service
31%32%29%36%37%31%22%29%35%27%32%20%29%28%35%27%35%25%32%36%34%30%30%29%34%31%provider would show up

on my device, e.g. The
Cloud

1895540515037242633494612388172129127874761848544197211408The name of the shop or
27%27%28%23%24%26%32%25%24%38%27%19%25%24%22%29%30%29%21%24%31%29%23%25%28%26%venue I am in would

show up on my device

41-4112--1-1-112751*13-8310Other
1%1%-2%1%1%3%--1%-2%-***2%2%***1%-1%*1%

5011132012113151212136931194035352416182497947125Don't know
7%6%9%9%6%8%4%14%9%9%7%10%6%9%6%9%8%12%11%6%7%8%4%10%6%8%
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Absolutes/col percents

Table 3
Q.3 When using public WiFi, how would you expect to know you are connected to the correct WiFi service?
Base: All who own a portable device

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

63719714623917613079111142125179711343632454694553112442762522482017867461532Unweighted base

70020314022220614176107140131170651513443324464283052242562722981947897601549Weighted base

262656496796528334944562960132109196166130891011009687311293604I don't know if it is
37%32%46%43%38%46%37%31%35%33%33%45%39%38%33%44%39%43%40%39%37%32%45%39%39%39%safe to use

216673463654127335342502049107108133129856878888869239237476I assume that the WiFi
31%33%24%28%32%29%35%31%38%32%29%31%33%31%33%30%30%28%31%30%32%30%36%30%31%31%provider has measures

in place to protect me
and my device

16749335939341425363245183085899495654948637959192171363I assume that the shop
24%24%23%26%19%24%19%23%25%24%26%27%20%25%27%21%22%21%22%19%23%26%31%24%22%23%or venue I am in has

measures in place to
protect me and my
device

14750333748281524252636103068738191555151577028136177313I have safety features
21%25%24%17%23%20%20%22%18%20%21%15%20%20%22%18%21%18%23%20%21%24%15%17%23%20%on my device (e.g.

parental controls)

3797987516101413292227282224162118165663399Don't know
5%5%5%4%4%5%7%15%7%11%7%4%6%7%8%6%5%8%7%8%7%5%3%8%4%6%
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Absolutes/col percents

Table 4
Q.4 When using WiFi in a public location, how, if at all, do you know that the service you are using is safe to use?
Base: All who own a portable device

Prepared by ComRes



Third mentionSecond mentionFirst mentionTop 3 (Net)

2056205620562056Unweighted base

2056205620562056Weighted base

4795653551399The shop or venue
23%27%17%68%offering the WiFi

2975707291595The WiFi service
14%28%35%78%provider, e.g. The

Cloud, O2, BT, etc.

4693535831405Individuals using the
23%17%28%68%WiFi

27915381513The government
14%7%4%25%

2119436Other
1%1%*2%

511397305305Don't know
25%19%15%15%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 5
Q.5 Who, if anyone, do you think is responsible for ensuring that public WiFi users are protected online? Summary Table
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

68820514822720116377109136146178631473663264624413482412832702621928037931595The WiFi service
77%79%80%79%75%79%75%76%73%79%79%76%80%75%73%81%80%78%79%77%78%76%79%77%79%78%provider, e.g. The

Cloud, O2, BT, etc.

61318714021316513868100111131141611383182944043903062052422352421737106951405Individuals using the
69%72%75%74%62%67%66%69%60%71%62%75%75%65%66%71%71%68%67%66%68%70%71%68%69%68%WiFi

6071731411911661466697120131150551373212834023932962132412352401757306691399The shop or venue
68%67%76%66%62%71%64%68%65%71%66%67%74%66%63%71%72%66%70%66%68%69%72%70%66%68%offering the WiFi

23458365496512832503267194813011613113596678210410262217296513The government
26%23%20%19%36%25%27%22%27%17%30%23%26%27%26%23%25%21%22%22%30%29%26%21%29%25%

1642971*23342313491011635111221436Other
2%1%1%3%3%**1%2%2%2%3%1%3%1%2%2%2%2%1%2%3%*2%1%2%

12443173738331824373337112278807473654764494436169136305Don't know
14%17%9%13%14%16%17%16%20%18%16%14%12%16%18%13%13%14%15%17%14%13%15%16%14%15%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 6
Q.5 Who, if anyone, do you think is responsible for ensuring that public WiFi users are protected online? Top 3 (Net)
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

327706783103603852676284337918916219917915611911412111999362367729The WiFi service
37%27%36%29%38%29%37%36%36%33%37%40%43%39%36%35%33%35%39%31%35%34%41%34%36%35%provider, e.g. The

Cloud, O2, BT, etc.

24382609872522544435264215111712316218113886116909756283300583Individuals using the
27%32%32%34%27%26%24%30%23%28%28%26%28%24%28%28%33%31%28%32%26%28%23%27%30%28%WiFi

154554061305018203330321328826510999774162696640206149355The shop or venue
17%21%22%21%11%24%17%14%18%16%14%16%15%17%15%19%18%17%13%17%20%19%16%20%15%17%offering the WiFi

448182210555793520172617111110152012275481The government
5%3%1%3%8%5%4%4%2%4%4%4%3%4%4%5%3%3%4%3%4%6%5%3%5%4%

1-*12----*---311-11-21-314Other
*-**1%----*---1%**-**-1%*-***

12443173738331824373337112278807473654764494436169136305Don't know
14%17%9%13%14%16%17%16%20%18%16%14%12%16%18%13%13%14%15%17%14%13%15%16%14%15%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 7
Q.5 Who, if anyone, do you think is responsible for ensuring that public WiFi users are protected online? First mention
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

21593469163702835425960255111310317418014082107978856298272570The WiFi service
24%36%25%32%24%34%28%24%23%32%27%30%28%23%23%31%33%31%27%29%28%26%23%28%27%28%provider, e.g. The

Cloud, O2, BT, etc.

26366586663512053455670186413712516114211480958410588288277565The shop or venue
29%26%31%23%24%25%20%37%24%30%31%22%35%28%28%28%26%25%26%26%24%30%36%27%27%27%offering the WiFi

17431305447292517382435203487809591715558715641163190353Individuals using the
19%12%16%19%18%14%24%12%20%13%16%25%18%18%18%17%17%16%18%16%21%16%17%16%19%17%WiFi

6017201536167517914410443237402722253231177281153The government
7%7%11%5%13%8%7%4%9%5%6%4%5%9%7%6%7%6%7%7%9%9%7%7%8%7%

1121711*21*412515834128110919Other
1%1%*2%***1%**2%1%1%1%*1%1%1%1%*1%2%*1%1%1%

1714830555740223243374315241031079889936381605841218179397Don't know
19%19%16%19%21%19%21%22%23%20%19%18%13%21%24%17%16%21%21%22%17%17%17%21%18%19%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 8
Q.5 Who, if anyone, do you think is responsible for ensuring that public WiFi users are protected online? Second mention
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

190524364724528254244482444102931331521059284827047236243479The shop or venue
21%20%23%22%27%22%27%17%23%24%21%29%24%21%21%23%28%23%30%23%24%20%19%23%24%23%offering the WiFi

19674506245571839305441205311491147118976469749076264206469Individuals using the
22%29%27%21%17%28%17%27%16%29%18%24%29%23%20%26%21%22%21%19%21%26%31%25%20%23%WiFi

1454134533534102327253451765618982524062525436143154297The WiFi service
16%16%19%19%13%16%10%16%14%14%15%6%9%13%14%16%15%12%13%17%15%16%15%14%15%14%provider, e.g. The

Cloud, O2, BT, etc.

12934153039251621281644123366686878583447575033118161279The government
14%13%8%10%14%12%16%15%15%9%19%14%18%13%15%12%14%13%11%13%16%15%14%11%16%14%

912451--23121824773326-14721Other
1%*1%1%2%*--1%2%*2%*2%*1%1%2%1%1%*2%-1%1%1%

22356417571443137564258213613413413011412971102817752274237511Don't know
25%22%22%26%27%21%30%25%30%22%26%25%20%27%30%23%21%29%23%28%23%22%21%26%24%25%
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Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 9
Q.5 Who, if anyone, do you think is responsible for ensuring that public WiFi users are protected online? Third mention
Base: All respondents

Prepared by ComRes



Third mentionSecond mentionFirst mentionTop 3 (Net)

2056205620562056Unweighted base

2056205620562056Weighted base

5415173211379Knowing more
26%25%16%67%information about how

public WiFi can be
safer in public
locations

2493889391576A ‘Friendly WiFi’ logo
12%19%46%77%clearly displayed so

that it is easy to
identify safe public
WiFi

4105353641309A website to find out
20%26%18%64%where safe public WiFi

sites are across the
country

350243128722More information for
17%12%6%35%children and young

people about how to
access public WiFi
safely in public

142957777None of the above
7%5%4%4%

365277227227Don't know
18%13%11%11%
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Absolutes/col percents

Table 10
Q.6 Which, if any, of the following things relating to public WiFi do you think would be helpful? Summary Table
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

68919914122619814376109145149179671443733394444203422362842722601818237531576A ‘Friendly WiFi’ logo
77%77%76%78%74%70%74%75%79%80%79%81%78%76%76%78%76%77%77%78%79%75%74%78%75%77%clearly displayed so

that it is easy to
identify safe public
WiFi

5971771282021691417193129128149491213372793803833112172512272321407266531379Knowing more
67%69%69%70%63%69%69%65%70%69%66%59%65%69%62%67%70%70%71%69%66%67%57%69%65%67%information about how

public WiFi can be
safer in public
locations

5781611181821591376989114123151541123092973523512941992362172281336856241309A website to find out
65%62%64%63%59%67%67%62%62%66%67%66%61%63%66%62%64%66%65%64%63%66%55%65%62%64%where safe public WiFi

sites are across the
country

3041086711394663648556778267219114520018612910012413513896379343722More information for
34%42%36%39%35%32%35%34%30%36%34%31%39%39%32%35%34%29%33%34%39%40%39%36%34%35%children and young

people about how to
access public WiFi
safely in public

361279914451138241615232491018181211284977None of the above
4%5%4%3%3%7%4%4%6%2%4%2%2%3%3%4%4%2%3%5%5%4%4%3%5%4%

98211924392281820212492152596354613135323038108119227Don't know
11%8%10%8%15%11%8%13%11%11%11%11%11%11%13%11%10%14%10%9%9%9%16%10%12%11%
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Absolutes/col percents

Table 11
Q.6 Which, if any, of the following things relating to public WiFi do you think would be helpful? Top 3 (Net)
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

382118881421067747689188105389022419425526621115017417313693488450939A ‘Friendly WiFi’ logo
43%46%47%50%40%37%45%47%49%48%46%47%48%46%43%45%48%47%49%48%50%39%38%47%45%46%clearly displayed so

that it is easy to
identify safe public
WiFi

162513047384521272535451633897795102883972557238181183364A website to find out
18%20%16%16%14%22%20%19%14%19%20%20%18%18%17%17%19%20%13%20%16%21%16%17%18%18%where safe public WiFi

sites are across the
country

150403047573613162630351121776610077655951426538179142321Knowing more
17%15%16%16%21%18%12%11%14%16%15%13%11%16%15%18%14%15%19%14%12%19%16%17%14%16%information about how

public WiFi can be
safer in public
locations

65171119191110101178616313635261317172531256465128More information for
7%6%6%6%7%5%10%7%6%4%4%7%9%6%8%6%5%3%6%5%7%9%10%6%6%6%children and young

people about how to
access public WiFi
safely in public

361279914451138241615232491018181211284977None of the above
4%5%4%3%3%7%4%4%6%2%4%2%2%3%3%4%4%2%3%5%5%4%4%3%5%4%

98211924392281820212492152596354613135323038108119227Don't know
11%8%10%8%15%11%8%13%11%11%11%11%11%11%13%11%10%14%10%9%9%9%16%10%12%11%
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Table 12
Q.6 Which, if any, of the following things relating to public WiFi do you think would be helpful? First mention
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

23964568273512635513959194313011614414512284102917956276259535A website to find out
27%25%30%28%27%25%26%25%28%21%26%23%23%27%26%25%26%27%28%28%26%23%23%26%26%26%where safe public WiFi

sites are across the
country

2187442785446323851595719431191121381481199091938243282235517Knowing more
24%29%23%27%20%22%31%27%28%32%25%23%23%24%25%24%27%27%29%25%27%24%17%27%23%25%information about how

public WiFi can be
safer in public
locations

178513446444523242841412041899511589824872468357198190388A ‘Friendly WiFi’ logo
20%20%19%16%16%22%22%17%15%22%18%24%22%18%21%20%16%18%16%20%13%24%23%19%19%19%clearly displayed so

that it is easy to
identify safe public
WiFi

98302039392061618202873068347071423137554534123121243More information for
11%11%11%13%15%10%6%11%10%11%12%8%16%14%8%12%13%9%10%10%16%13%14%12%12%12%children and young

people about how to
access public WiFi
safely in public

451599141557133104518212828101123201713346195None of the above
5%6%5%3%5%7%5%5%7%2%4%4%3%4%5%5%5%2%4%6%6%5%5%3%6%5%

11625233444281123242431132264717468734142403942135142277Don't know
13%10%13%12%16%14%11%16%13%13%14%16%12%13%16%13%12%16%13%11%12%11%17%13%14%13%

Page 13

Public Internet Safety Survey
ONLINE Fieldwork: 9th-11th May 2014

Absolutes/col percents

Table 13
Q.6 Which, if any, of the following things relating to public WiFi do you think would be helpful? Second mention
Base: All respondents
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Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8162531893122341901121441931792428917252332561059846733639632628724410629942056Unweighted base

89425818528826720610314418518522682185488448570550448305367346346244104810082056Weighted base

23064567758592739514057195714110114215712769110918459264276541Knowing more
26%25%30%27%22%29%26%27%28%22%25%23%31%29%22%25%29%28%23%30%26%24%24%25%27%26%information about how

public WiFi can be
safer in public
locations

17646325348402227384947193690103112104857662717739228182410A website to find out
20%18%17%18%18%20%21%19%20%27%21%23%19%18%23%20%19%19%25%17%20%22%16%22%18%20%where safe public WiFi

sites are across the
country

14161365535341923264041132691749589745270556237192158350More information for
16%24%20%19%13%17%19%16%14%21%18%16%14%19%17%17%16%16%17%19%16%18%15%18%16%17%children and young

people about how to
access public WiFi
safely in public

128301937492271626203381259517465493838534130136113249A ‘Friendly WiFi’ logo
14%11%10%13%18%10%7%11%14%11%15%10%7%12%11%13%12%11%12%10%15%12%12%13%11%12%clearly displayed so

that it is easy to
identify safe public
WiFi

7322101919189713811917232845461921252829205092142None of the above
8%8%6%7%7%9%9%5%7%4%5%11%9%5%6%8%8%4%7%7%8%8%8%5%9%7%

146353246583219313128371537849110289945061485459178187365Don't know
16%14%17%16%22%15%19%22%17%15%16%18%20%17%20%18%16%21%16%17%14%15%24%17%19%18%
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Table 14
Q.6 Which, if any, of the following things relating to public WiFi do you think would be helpful? Third mention
Base: All respondents
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