
 
 

Turning Up the Heat. Make Bills Fair. 
 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2,066 adults online from 24th to 26th October 2012.  Data were weighted to be demographically representative of all British adults aged 18+.  ComRes is a 
member of the British Polling Council and abides by its rules.  
 
 
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

79925248325451781246634938738128619711589082066Unweighted base

899258475434599558434310351393331248105410122066Weighted base

1083044666572584040483923105142247In the last six months
12%12%9%15%11%13%13%13%11%12%12%9%10%14%12%

8126454042482622264134269184175Six months to a year
9%10%9%9%7%9%6%7%8%10%10%10%9%8%8%ago

20661961071411331078389957528226251477One year to three years
23%24%20%25%24%24%25%27%25%24%23%11%21%25%23%ago

203431249214712113983101914722263221484Before three years ago
23%17%26%21%25%22%32%27%29%23%14%9%25%22%23%

2547813010717715299778592108105302263565I cannot remember ever
28%30%27%25%30%27%23%25%24%23%33%42%29%26%27%having switched my

energy supplier

48193721283255102528446651117Don't know
5%8%8%5%5%6%1%2%3%6%8%18%6%5%6%
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Energy Suppliers Survey
ONLINE Fieldwork : 24th-26th October 2012

Absolutes/col percents

Table 1
Q.1 When did you last choose to switch your energy provider? Please do not include the times when you have had to
switch your energy provider when you have moved house.
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

21630722519593178177174252931562066Unweighted base

188265260194110161191182243931792066Weighted base

163128278202826351118247In the last six months
9%12%11%14%7%12%15%14%14%12%10%12%

22212313151410152959175Six months to a year
12%8%9%7%13%9%5%8%12%6%5%8%ago

5068463619415444442648477One year to three years
27%26%18%19%17%25%28%24%18%28%27%23%ago

4261663128405151552534484Before three years ago
22%23%25%16%26%25%26%28%23%26%19%23%

4963867032374441651861565I cannot remember ever
26%24%33%36%29%23%23%22%27%19%34%27%having switched my

energy supplier

9221116910461489117Don't know
5%8%4%8%8%6%2%3%6%9%5%6%
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Table 1
Q.1 When did you last choose to switch your energy provider? Please do not include the times when you have had to
switch your energy provider when you have moved house.
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

79925248325451781246634938738128619711589082066Unweighted base

899258475434599558434310351393331248105410122066Weighted base

6021793163223943833322382582561971336917241414Confusing
67%69%66%74%66%69%77%77%74%65%60%54%66%71%68%

2838514614819318215110710913210367349321669Changeable
31%33%31%34%32%33%35%35%31%34%31%27%33%32%32%

6621442960474739243520149485180Predictable
7%8%9%7%10%8%11%13%7%9%6%6%9%8%9%

7012292237411913163624226267129Clear
8%4%6%5%6%7%4%4%4%9%7%9%6%7%6%

27101032822567121915333164Honest
3%4%2%1%5%4%1%2%2%3%6%6%3%3%3%

40132421232014613152714533689None of the above
4%5%5%5%4%4%3%2%4%4%8%6%5%4%4%

44929174125169151523346349112Don't know
5%3%6%4%7%5%4%3%4%4%7%14%6%5%5%
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Absolutes/col percents

Table 2
Q.2 Thinking about energy suppliers' tariffs, would you say that they are...?
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

21630722519593178177174252931562066Unweighted base

188265260194110161191182243931792066Weighted base

13817816813668117141115173631181414Confusing
73%67%65%70%62%73%74%63%71%67%66%68%

6491707039596657672066669Changeable
34%34%27%36%36%37%34%31%28%22%37%32%

1521131415112023221115180Predictable
8%8%5%7%14%7%10%13%9%12%8%9%

714221891110815511129Clear
4%5%9%9%8%7%5%4%6%6%6%6%

64135693851464Honest
3%2%5%3%5%6%1%4%2%1%2%3%

11121855351192689None of the above
6%5%7%3%5%2%3%6%4%2%4%4%

61617810612912711112Don't know
3%6%6%4%9%4%6%5%5%7%6%5%
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Table 2
Q.2 Thinking about energy suppliers' tariffs, would you say that they are...?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

79925248325451781246634938738128619711589082066Unweighted base

899258475434599558434310351393331248105410122066Weighted base

7742094243875174533862582923412912129228581780NET: Agree
86%81%89%89%86%81%89%83%83%87%88%86%88%85%86%

5921573553003943212971982332702081647146561370Strongly Agree (4)
66%61%75%69%66%57%68%64%66%69%63%66%68%65%66%

182526986123132896059728248208202410Somewhat Agree (3)
20%20%14%20%20%24%21%19%17%18%25%19%20%20%20%

621815213459282928191786168129Somewhat Disagree (2)
7%7%3%5%6%11%6%9%8%5%5%3%6%7%6%

22188121817810161054163954Strongly Disagree (1)
2%7%2%3%3%3%2%3%5%3%2%2%1%4%3%

84362333527636394429221377107184NET: Disagree
9%14%5%8%9%14%8%13%13%7%7%5%7%11%9%

4113281431291112152218235448102Don't know
5%5%6%3%5%5%3%4%4%6%6%9%5%5%5%

3.573.423.733.613.573.433.603.503.513.623.583.653.623.533.58Mean

0.740.920.610.710.740.810.700.810.840.710.670.650.670.790.74Standard deviation
0.030.060.030.050.030.030.030.040.040.040.040.050.020.030.02Standard error
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Energy Suppliers Survey
ONLINE Fieldwork : 24th-26th October 2012

Absolutes/col percents

Table 3
Q.3 To what extent do you agree or disagree with the following statement?
The Government should introduce legislation which makes energy companies automatically put their customers on their cheapest tariff
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

21630722519593178177174252931562066Unweighted base

188265260194110161191182243931792066Weighted base

16622122416598145166155207841501780NET: Agree
88%83%86%85%90%91%87%85%85%89%83%86%

12317017513072117133116154671121370Strongly Agree (4)
66%64%67%67%66%73%70%63%63%72%63%66%

4351493526283239541737410Somewhat Agree (3)
23%19%19%18%24%17%17%21%22%18%21%20%

826131138111416317129Somewhat Disagree (2)
4%10%5%5%2%5%6%7%7%3%10%6%

8469228491254Strongly Disagree (1)
4%2%2%5%2%1%4%2%4%1%1%3%

1630202059191725419184NET: Disagree
9%11%8%10%4%6%10%10%10%4%11%9%

6141787661011611102Don't know
3%5%6%4%6%4%3%6%4%7%6%5%

3.543.543.613.553.643.693.583.553.523.723.543.58Mean

0.780.750.710.810.640.620.790.730.780.570.730.74Standard deviation
0.050.040.050.060.070.050.060.060.050.060.060.02Standard error
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Table 3
Q.3 To what extent do you agree or disagree with the following statement?
The Government should introduce legislation which makes energy companies automatically put their customers on their cheapest tariff
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

79925248325451781246634938738128619711589082066Unweighted base

899258475434599558434310351393331248105410122066Weighted base

5791802692953643532541702182572311526066751281NET: Likely
64%70%57%68%61%63%59%55%62%65%70%61%58%67%62%

2547912813016514610783961309458257312569Very likely (4)
28%30%27%30%28%26%25%27%27%33%28%24%24%31%28%

3251021421661992061478712212613793349363712Fairly likely (3)
36%39%30%38%33%37%34%28%35%32%42%38%33%36%34%

1153259408793695138533928151127278Fairly unlikely (2)
13%13%12%9%14%17%16%16%11%13%12%11%14%13%13%

5611441947385423281612148661147Very unlikely (1)
6%4%9%4%8%7%12%8%8%4%4%6%8%6%7%

17143103591331311237466695242237188426NET: Unlikely
19%17%22%13%22%24%28%24%19%17%16%17%23%19%21%

148351038010274566667674855210149359Don't know
17%13%22%18%17%13%13%21%19%17%15%22%20%15%17%

3.043.112.953.152.972.952.812.943.013.143.103.012.923.073.00Mean

0.890.830.990.820.940.901.000.970.930.860.800.860.940.890.92Standard deviation
0.030.060.050.060.050.030.050.060.050.050.050.070.030.030.02Standard error
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Absolutes/col percents

Table 4
Q.4 Think about a situation where your current energy supplier puts up their prices, causing your bills to increase.
How likely or unlikely would you be to switch energy supplier to a smaller independent energy supplier?
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

21630722519593178177174252931562066Unweighted base

188265260194110161191182243931792066Weighted base

12416316910869105123111152461101281NET: Likely
66%62%65%56%63%66%64%61%63%49%61%62%

5373784625555951712038569Very likely (4)
28%28%30%24%23%34%31%28%29%22%21%28%

7190916244516560822672712Fairly likely (3)
38%34%35%32%40%32%34%33%34%27%40%34%

2830253213202928341624278Fairly unlikely (2)
15%11%10%16%12%12%15%16%14%17%13%13%

1518201510891413917147Very unlikely (1)
8%7%8%8%9%5%4%8%5%9%10%7%

4348444723283743472441426NET: Unlikely
23%18%17%24%21%17%19%23%19%26%23%21%

2254463817273129432328359Don't know
12%20%18%20%16%17%16%16%18%25%16%17%

2.973.033.062.902.913.143.082.963.052.822.873.00Mean

0.930.910.920.940.920.890.870.940.890.990.920.92Standard deviation
0.070.060.070.070.100.070.070.080.060.110.080.02Standard error
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Table 4
Q.4 Think about a situation where your current energy supplier puts up their prices, causing your bills to increase.
How likely or unlikely would you be to switch energy supplier to a smaller independent energy supplier?
Base: All respondents

Prepared by ComRes


