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Royal Mail Survey
CATI Fieldwork : 21st-22nd October 2009

Gender Age Social Grade Region
Wales

North &
South Mid- Eng- South Scot-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE East lands land West land

Unweighted base 844 369 475 55 101 129 151 183 225 245 192 155 252 185 255 203 102 99

Weighted base 844 405 439 100 134 167 142 125 175 219 245 177 203 221 221 208 119 74

The Royal Mail 208 124 84 34 32 40 35 24 41 72 64 38 33 71 50 42 33 12
Management 25% 31% 19% 34% 24% 24% 25% 19% 23% 33% 26% 22% 16% 32% 22% 20% 28% 17%

The Postal workers and 419 168 251 45 69 84 68 69 84 86 116 98 119 105 101 113 56 43
the Unions 50% 41% 57% 45% 52% 50% 48% 55% 48% 39% 47% 55% 59% 48% 46% 54% 47% 59%

Neither 132 72 60 11 17 24 26 22 31 39 35 30 28 28 41 27 23 13
16% 18% 14% 11% 13% 14% 19% 18% 18% 18% 14% 17% 14% 13% 19% 13% 19% 17%

Don't know 85 41 44 10 16 19 12 10 19 22 30 11 22 17 29 26 7 6
10% 10% 10% 10% 12% 12% 9% 8% 11% 10% 12% 6% 11% 8% 13% 13% 6% 8%

Table 1
Q.1 It looks likely that there will be a Postal strike this Thursday and Friday. Who do you most sympathise with in this dispute...
Base: All respondents
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Gender Age Social Grade Region
Wales

North &
South Mid- Eng- South Scot-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE East lands land West land

Unweighted base 844 369 475 55 101 129 151 183 225 245 192 155 252 185 255 203 102 99

Weighted base 844 405 439 100 134 167 142 125 175 219 245 177 203 221 221 208 119 74

Yes 188 109 78 29 23 48 33 23 32 72 50 36 29 54 49 44 22 19
22% 27% 18% 29% 17% 29% 23% 19% 18% 33% 21% 20% 14% 24% 22% 21% 18% 25%

No 577 261 316 60 91 100 98 91 136 125 169 132 151 140 144 151 91 51
68% 64% 72% 60% 68% 60% 69% 73% 78% 57% 69% 75% 74% 63% 65% 73% 76% 69%

Don't know 79 35 44 11 20 19 11 11 8 23 25 9 23 27 28 13 6 5
9% 9% 10% 11% 15% 12% 8% 9% 4% 10% 10% 5% 11% 12% 13% 6% 5% 6%

Table 2
Q.2 Do you think the Royal Mail should be privatised or not?
Base: All respondents
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Gender Age Social Grade Region
Wales

North &
South Mid- Eng- South Scot-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE East lands land West land

Unweighted base 844 369 475 55 101 129 151 183 225 245 192 155 252 185 255 203 102 99

Weighted base 844 405 439 100 134 167 142 125 175 219 245 177 203 221 221 208 119 74

Less than a year 107 49 58 15 11 30 19 12 20 22 40 23 22 34 25 29 10 8
13% 12% 13% 15% 8% 18% 13% 9% 11% 10% 16% 13% 11% 15% 11% 14% 9% 10%

More than a year but 366 189 177 27 65 75 67 62 70 115 99 82 71 90 98 95 54 29
less than five years 43% 47% 40% 27% 48% 45% 47% 50% 40% 52% 40% 46% 35% 41% 44% 46% 46% 39%

More than five years 329 148 181 56 50 56 50 46 71 74 97 66 93 83 85 76 52 34
39% 37% 41% 56% 37% 33% 36% 37% 40% 34% 40% 37% 46% 37% 39% 36% 43% 46%

Don't know 42 19 23 2 8 6 6 5 15 9 9 7 17 14 13 9 2 4
5% 5% 5% 2% 6% 4% 4% 4% 9% 4% 4% 4% 9% 6% 6% 4% 2% 5%

Table 3
Q.3 How long do you think that the Royal Mail will continue as the sole provider of door to door letter delivery?
Base: All respondents
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Gender Age Social Grade Region
Wales

North &
South Mid- Eng- South Scot-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE East lands land West land

Unweighted base 844 369 475 55 101 129 151 183 225 245 192 155 252 185 255 203 102 99

Weighted base 844 405 439 100 134 167 142 125 175 219 245 177 203 221 221 208 119 74

Yes 117 56 61 1 8 16 28 24 40 28 36 25 28 9 30 34 29 16
14% 14% 14% 1% 6% 10% 20% 19% 23% 13% 15% 14% 14% 4% 14% 16% 24% 21%

No 727 349 378 99 126 151 114 102 136 191 209 152 175 212 191 175 90 59
86% 86% 86% 99% 94% 90% 80% 81% 77% 87% 85% 86% 86% 96% 86% 84% 76% 79%

Table 4
Q.4 Do you know the name of your postman or not?
Base: All respondents


