
RegionSocial GradeAgeGender
North

SouthEng-Mid-South
WestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8926325625022513321029015916618216613550499359858Unweighted base

9225226625619518425023618512115316714990449416865Weighted base

772022132091551442081941389712614212969376325701NET: Agree
83%80%80%82%80%78%83%82%74%80%82%85%87%76%84%78%81%

49154139141110911421409560901028650262221483Agree Strongly (+2)
54%61%52%55%56%49%57%59%51%49%59%61%58%56%58%53%56%

2748746845536553433836404319113104217Agree (+1)
30%19%28%26%23%29%26%23%23%31%23%24%29%21%25%25%25%

425201714162016208951014313566Neither agree nor (0)
5%10%8%7%7%9%8%7%11%6%6%3%7%16%7%8%8%disagree

81415161710101615951094203353Disagree (-1)
9%6%6%6%9%5%4%7%8%7%4%6%6%5%5%8%6%

211161061112109612813201939Disagree Strongly (-2)
2%4%6%4%3%6%5%4%5%5%8%5%1%3%4%5%4%

102531252321222624151718107405292NET: Disagree
11%10%12%10%12%11%9%11%13%13%11%11%7%8%9%12%11%

111433-141*2--257Don't know
1%**2%2%2%-*2%1%*1%--*1%1%

1.261.271.151.251.231.131.261.271.101.121.221.331.371.211.301.151.23Mean

1.041.121.161.081.111.161.091.121.191.151.211.100.901.061.071.161.11Standard deviation

0.110.070.070.070.070.100.080.070.100.090.090.090.080.150.050.060.04Standard error
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NHS Survey - England ONLY
CATI Fieldwork : March 5th-7th 2010

Absolutes/col percents

Table 1
Q.1 Thinking about the NHS, how strongly would you agree or disagree with each of the following statements?
I, or a member of my family, have needed to use the NHS in the past 12 months
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
North

SouthEng-Mid-South
WestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8926325625022513321029015916618216613550499359858Unweighted base

9225226625619518425023618512115316714990449416865Weighted base

5213112812910694132108985981847443220220440NET: Agree
57%52%48%50%54%51%53%46%53%49%53%50%50%48%49%53%51%

2565695458406353453042463218109104213Agree Strongly (+2)
27%26%26%21%30%22%25%22%25%24%28%28%21%20%24%25%25%

2766597448556955532939384325112115227Agree (+1)
30%26%22%29%25%30%28%23%28%24%25%23%29%28%25%28%26%

13565558293466522520384037229586182Neither agree nor (0)
14%22%21%23%15%19%26%22%14%16%25%24%25%24%21%21%21%disagree

16354129272431393319161626126853121Disagree (-1)
18%14%16%11%14%13%12%17%18%16%10%10%18%13%15%13%14%

419221917111422714121289352864Disagree Strongly (-2)
4%8%8%7%9%6%6%9%4%12%8%7%6%10%8%7%7%

205464474434456140332829342110382185NET: Disagree
22%21%24%19%23%19%18%26%21%27%18%17%23%23%23%20%21%

6121922162171522971434302959Don't know
7%5%7%8%8%11%3%6%12%8%4%8%2%4%7%7%7%

0.620.510.450.500.570.550.560.350.590.370.570.580.430.360.460.550.50Mean

1.221.251.301.201.331.201.171.291.211.371.241.251.181.261.261.231.25Standard deviation

0.130.080.080.080.090.110.080.080.100.110.090.100.100.180.060.070.04Standard error
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NHS Survey - England ONLY
CATI Fieldwork : March 5th-7th 2010

Absolutes/col percents

Table 3
Q.1 Thinking about the NHS, how strongly would you agree or disagree with each of the following statements?
It is easy for people to make a complaint
Base: All respondents

Prepared by ComRes



Q.1 Agreement with Statement:
"I, or a member of my family,

have needed to use the NHS in
the past 12 months"

DisagreeAgreeTotal

94696858Unweighted base

92701865Weighted base

47363440NET: Agree
51%52%51%

26172213Agree Strongly (+2)
28%25%25%

21190227Agree (+1)
23%27%26%

12147182Neither agree nor (0)
14%21%21%disagree

1795121Disagree (-1)
19%14%14%

95064Disagree Strongly (-2)
10%7%7%

26144185NET: Disagree
29%21%21%

64759Don't know
7%7%7%

0.430.520.50Mean

1.381.231.25Standard deviation

0.150.050.04Standard error
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NHS Survey - England ONLY
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Absolutes/col percents

Table 3
Q.1 Thinking about the NHS, how strongly would you agree or disagree with each of the following statements?
It is easy for people to make a complaint
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
North

SouthEng-Mid-South
WestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

8926325625022513321029015916618216613550499359858Unweighted base

9225226625619518425023618512115316714990449416865Weighted base

5412913912410085155107956378846661232215447NET: Agree
59%51%52%49%51%46%62%45%51%52%51%50%44%68%52%52%52%

17524147364049323327353016168869157Agree Strongly (+2)
18%21%15%19%18%22%20%14%18%22%23%18%11%18%20%17%18%

37779877644510674623643544945144146289Agree (+1)
41%30%37%30%33%25%42%32%33%30%28%32%33%50%32%35%33%

1871646944665161422539475018114108222Neither agree nor (0)
19%28%24%27%22%36%20%26%23%20%26%28%34%20%25%26%26%disagree

92522291812203613151510258483886Disagree (-1)
10%10%8%11%9%7%8%15%7%12%10%6%17%9%11%9%10%

6222325231019241814181881393776Disagree Strongly (-2)
6%9%9%10%12%6%8%10%10%11%11%11%5%1%9%9%9%

1547455541233960312833283398775162NET: Disagree
17%19%17%21%21%12%15%26%17%23%21%17%22%10%19%18%19%

4518811106817538-2161935Don't know
5%2%7%3%6%6%2%3%9%4%2%5%-2%4%4%4%

0.570.450.460.370.390.530.600.240.470.410.420.430.280.750.450.430.44Mean

1.121.191.151.211.251.101.131.191.211.301.271.191.040.901.191.161.18Standard deviation

0.120.070.070.080.090.100.080.070.100.100.100.090.090.130.050.060.04Standard error
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NHS Survey - England ONLY
CATI Fieldwork : March 5th-7th 2010

Absolutes/col percents

Table 4
Q.1 Thinking about the NHS, how strongly would you agree or disagree with each of the following statements?
The NHS values comments and complaints and learns from them to improve services
Base: All respondents

Prepared by ComRes



Q.1 Agreement with Statement:
"I, or a member of my family,

have needed to use the NHS in
the past 12 months"

DisagreeAgreeTotal

94696858Unweighted base

92701865Weighted base

39388447NET: Agree
43%55%52%

11134157Agree Strongly (+2)
12%19%18%

28253289Agree (+1)
30%36%33%

20159222Neither agree nor (0)
22%23%26%disagree

156886Disagree (-1)
17%10%10%

145776Disagree Strongly (-2)
16%8%9%

30125162NET: Disagree
32%18%19%

32935Don't know
4%4%4%

0.070.510.44Mean

1.291.171.18Standard deviation

0.130.050.04Standard error
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NHS Survey - England ONLY
CATI Fieldwork : March 5th-7th 2010

Absolutes/col percents

Table 4
Q.1 Thinking about the NHS, how strongly would you agree or disagree with each of the following statements?
The NHS values comments and complaints and learns from them to improve services
Base: All respondents

Prepared by ComRes


