
RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

40771301361361311161491229969871098372286232519Yes
45%54%53%51%52%54%55%51%47%47%46%52%55%52%60%55%48%52%

42631041091098885132122947272816245203224427No
47%45%42%41%42%36%40%45%47%45%48%43%41%39%38%39%47%43%

7214191823101017168109143332659Don't know
8%1%5%7%7%9%5%3%6%8%5%6%4%9%2%6%5%6%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 1
Q.1 If asked by a friend or family member, who was considering career options, would you recommend a career in social work, or not?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

Friends

78132231239233220200253240193137152182137111483429913NET: At all
89%93%93%91%89%91%95%87%92%92%92%90%92%86%93%93%89%91%

3658909692898410198875457725549200173373To a great extent
41%41%36%36%35%37%40%35%38%41%36%34%36%35%41%38%36%37%

437414014314113111615214110783951108262284257540To some extent
48%52%57%54%53%54%55%52%54%51%56%56%56%51%52%54%53%54%

891621281810361713101615199334882To no extent
9%6%6%8%11%7%5%13%7%6%7%10%7%12%7%6%10%8%

21232312432123-6410Don't know
2%1%1%1%1%1%*1%2%1%1%*1%2%-1%1%1%

Family

85142245259253235207287256205147166196153117516469985NET: At all
96%100%99%98%96%97%98%98%98%98%99%98%99%96%98%99%97%98%

7511921222821820018024322817613114117113499460391851To a great extent
85%84%85%87%83%83%85%84%87%84%87%83%86%84%83%88%81%85%

1023343135352643282917252519185578133To some extent
11%16%14%12%13%15%12%15%11%14%11%15%13%12%15%11%16%13%

1-22854323131324913To no extent
1%-1%1%3%2%2%1%1%2%1%2%*2%2%1%2%1%

2-122112311-23-347Don't know
2%-*1%1%1%*1%1%*1%-1%2%-1%1%1%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 2
Q.2 To what extent, if at all, do you think that each of the following groups of people should be responsible for protecting a child at risk
living at home with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

881422482632632422112912612091491691991591195234821005Weighted base

Neighbours

7511620422221220517023422016913313916412799456373829NET: At all
84%82%82%84%81%85%81%80%84%80%89%82%82%80%83%87%77%83%

17385562447248405549284147222911798215To a great extent
19%27%22%24%17%30%23%14%21%23%19%24%23%14%24%22%20%21%

58781501601681321221941661201059811710570339275615To some extent
66%55%60%61%64%55%58%67%63%57%70%58%59%66%59%65%57%61%

12264138453634533839153031281862100162To no extent
13%18%17%15%17%15%16%18%14%18%10%18%16%18%15%12%21%16%

2-236164321-4424914Don't know
2%-1%1%2%*3%1%1%1%1%-2%3%2%1%2%1%

The Police

76127222240237222190259230179129152181151109488414901NET: At all
86%90%89%91%90%92%90%89%88%85%86%90%91%95%91%93%86%90%

306310412910111599113100855273937253245182427To a great extent
34%45%42%49%38%48%47%39%38%41%35%43%47%45%44%47%38%43%

466411811113510890146130937780897956242232474To some extent
52%45%48%42%51%45%43%50%50%45%52%47%45%50%47%46%48%47%

1114232024142030262718171649306190To no extent
12%10%9%8%9%6%10%10%10%13%12%10%8%3%7%6%13%9%

21443512643-2325813Don't know
2%*1%1%1%2%*1%2%2%2%-1%2%1%1%2%1%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 2
Q.2 To what extent, if at all, do you think that each of the following groups of people should be responsible for protecting a child at risk
living at home with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

881422482632632422112912612091491691991591195234821005Weighted base

The local GP

77128226251242221199263241195139157184141107500423923NET: At all
87%90%91%96%92%91%94%90%92%93%93%93%93%89%90%96%88%92%

43681091361271191161321161187078936955281202483To a great extent
49%48%44%52%48%49%55%45%45%56%47%46%47%43%46%54%42%48%

336011711611510283131124776979917252219221440To some extent
38%42%47%44%44%42%40%45%48%37%46%47%46%45%44%42%46%44%

10131910211810271812812131711195473To no extent
11%9%8%4%8%7%5%9%7%6%5%7%7%10%9%4%11%7%

21321322223-211369Don't know
2%1%1%1%*1%1%1%1%1%2%-1%1%1%1%1%1%

The local council

6810619221020618416222620814711813116213192411370781NET: At all
77%75%77%80%78%76%77%78%80%70%79%78%82%82%77%79%77%78%

223362807373616176524251583534139132271To a great extent
25%24%25%30%28%30%29%21%29%25%28%30%29%22%28%27%27%27%

46731291301331111011651329576801059558272238510To some extent
52%51%52%49%50%46%48%57%51%46%51%48%53%60%49%52%49%51%

183352495553456346593034342624103104208To no extent
21%23%21%19%21%22%21%22%18%28%20%20%17%16%20%20%22%21%

2344343274143238816Don't know
2%2%2%2%1%2%2%1%3%2%*2%1%1%3%2%2%2%
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Absolutes/col percents

Table 2
Q.2 To what extent, if at all, do you think that each of the following groups of people should be responsible for protecting a child at risk
living at home with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

881422482632632422112912612091491691991591195234821005Weighted base

Social workers

80131227246243222193270242187136153189151112498429927NET: At all
90%92%92%94%92%92%91%93%93%89%91%90%95%95%94%95%89%92%

468013616615213912516415111085981268774332247580To a great extent
52%57%55%63%58%58%59%56%58%52%57%58%64%54%62%64%51%58%

3450928091836810691775155636437166182347To some extent
38%36%37%30%35%34%32%36%35%37%34%33%31%41%31%32%38%35%

61116131414151812181115636184159To no extent
6%8%6%5%5%6%7%6%5%9%7%9%3%2%5%3%8%6%

3-547633753145271319Don't know
3%-2%2%2%3%1%1%3%2%2%*2%3%1%1%3%2%

Hospital

78131231248233224200266229186144150183148111492428920NET: At all
88%92%93%94%89%93%95%91%88%89%96%89%92%93%93%94%89%92%

36581171291121081121231081066967816365256196451To a great extent
40%41%47%49%42%45%53%42%41%51%46%40%41%39%54%49%41%45%

4273114119122116881441218075821018546236233469To some extent
47%51%46%45%46%48%42%49%46%38%50%49%51%54%38%45%48%47%

91114132714823281951714109245073To no extent
10%8%6%5%10%6%4%8%11%9%3%10%7%6%7%5%10%7%

2-334322451321-7511Don't know
2%-1%1%1%1%1%1%2%2%*1%1%1%-1%1%1%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 2
Q.2 To what extent, if at all, do you think that each of the following groups of people should be responsible for protecting a child at risk
living at home with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

881422482632632422112912612091491691991591195234821005Weighted base

Teachers

77134232246245225201269239196142157184146108500433934NET: At all
88%94%93%93%93%93%95%92%92%93%95%93%93%92%91%96%90%93%

286010112110110097111103886371786249230181411To a great extent
32%42%41%46%38%42%46%38%39%42%42%42%39%39%41%44%37%41%

497413112514412410415813610880861068459270253523To some extent
55%52%53%47%55%51%49%54%52%52%53%51%53%53%49%52%52%52%

7816161416720181461012811184361To no extent
8%6%7%6%5%7%3%7%7%7%4%6%6%5%9%4%9%6%

4--241424-1225-4610Don't know
4%--1%2%*2%1%1%-*1%1%3%-1%1%1%
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Absolutes/col percents

Table 2
Q.2 To what extent, if at all, do you think that each of the following groups of people should be responsible for protecting a child at risk
living at home with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

69901551551591451331941561381001031249370310318628Friends, Family and
78%63%62%59%61%60%63%66%60%66%67%61%62%59%58%59%66%62%Neighbours

1851901009487749497654563716048199154353Social workers, Police,
20%36%36%38%36%36%35%32%37%31%30%37%36%38%41%38%32%35%Teachers and Doctors

2148109438742461131124Don't know
2%1%1%3%4%4%2%1%3%3%3%1%2%4%1%3%2%2%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 3
Q.2b Generally speaking, which one of these two groups should have most responsibility when it comes to protecting a child at risk living at home
with its parent(s)?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

Children's social workers

491213171414161110888713282654Got better
4%6%5%5%6%6%7%5%4%5%5%5%4%5%11%5%5%5%

4462116128133831031411578475871087357213270483Stayed the same
50%44%47%48%50%34%49%48%60%40%50%51%54%46%48%41%56%48%

376511110710413581126831076569766741258166424Got worse
42%46%45%41%39%56%38%43%32%51%44%41%38%42%34%49%34%42%

351016911139108266119232043Don't know
3%4%4%6%4%4%6%3%4%4%1%4%3%7%7%4%4%4%

Councils in general

49151817151522121610513813273764Got better
4%7%6%7%7%6%7%8%4%8%7%3%6%5%11%5%8%6%

4785141148144124126154161111751021109473281284565Stayed the same
53%60%57%56%55%52%60%53%62%53%50%60%55%59%61%54%59%56%

3442858590876410579705859714929191144336Got worse
38%29%34%32%34%36%31%36%30%33%39%35%36%31%24%37%30%33%

467121215611101264585241841Don't know
4%4%3%5%5%6%3%4%4%6%4%3%3%5%4%5%4%4%
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Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 4
Q.3 How, if at all, has the recent case of Baby P in Haringey affected your view of...?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

881422482632632422112912612091491691991591195234821005Weighted base

Your own local council

818252823331830213816111011155449103Got better
9%13%10%11%9%14%8%10%8%18%11%7%5%7%13%10%10%10%

679316217918414613420619812710111813812676349336685Stayed the same
75%65%65%68%70%61%64%71%76%60%67%70%69%79%64%67%70%68%

1024374038454136262923283712197969148Got worse
11%17%15%15%14%19%19%12%10%14%16%17%18%7%16%15%14%15%

472415181718191516101114109402969Don't know
4%5%10%6%7%7%9%6%6%8%6%7%7%6%7%8%6%7%
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Social Work & Child Protection Survey
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Absolutes/col percents

Table 4
Q.3 How, if at all, has the recent case of Baby P in Haringey affected your view of...?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

428314913813312512715214010179871148678280265544NET: Agree
47%58%60%52%51%52%60%52%54%48%53%52%57%54%65%54%55%54%

18405746315247543939342348242389102191Agree strongly (+2)
21%28%23%17%12%22%22%19%15%19%23%14%24%15%19%17%21%19%

23439292103738099101624564666255191162353Agree (+1)
26%30%37%35%39%30%38%34%39%29%30%38%33%39%46%37%34%35%

232349607358387259383244375324120108227Neither agree nor (0)
26%16%20%23%28%24%18%25%23%18%21%26%19%33%20%23%22%23%disagree

1419253827292041333518202514106360122Disagree (-1)
16%13%10%14%10%12%9%14%13%17%12%12%12%9%9%12%12%12%

815162524222222232417172074523789Disagree strongly (-2)
10%10%6%10%9%9%10%7%9%11%11%10%10%4%3%10%8%9%

23344163515141625659353845201411596211NET: Disagree
26%24%16%24%19%21%20%21%21%28%23%22%23%13%12%22%20%21%

131026745611413-381422Don't know
2%2%4%1%2%3%2%2%2%5%3%*1%-3%2%3%2%

0.330.530.630.360.340.440.530.430.390.290.420.330.490.530.710.390.500.44Mean

1.251.321.151.211.121.231.241.171.161.301.291.171.270.990.991.201.191.20Standard deviation
0.130.110.070.080.070.070.100.080.070.090.090.080.100.090.110.050.060.04Standard error
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Social Work & Child Protection Survey
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Absolutes/col percents

Table 5
Q.4 Thinking about children's social services, how strongly do you agree or disagree with each of the following statements?
In general children's social services are effective in protecting children
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

6210519320921118216023320516512113216111586406374780NET: Agree
71%74%78%79%80%75%76%80%78%79%81%78%81%72%72%78%78%78%

316186116115100811211081006571825635221188409Agree strongly (+2)
35%43%35%44%44%41%38%42%41%48%44%42%41%35%30%42%39%41%

32441079296827911297655661795950185186371Agree (+1)
36%31%43%35%37%34%37%39%37%31%37%36%40%37%42%35%39%37%

1224362433323032351810252135207454128Neither agree nor (0)
13%17%14%9%12%13%14%11%13%9%7%15%11%22%17%14%11%13%disagree

888177141311966911610182947Disagree (-1)
9%6%3%6%3%6%6%4%3%3%4%5%5%4%8%3%6%5%

323865585107121181422Disagree strongly (-2)
3%1%1%3%2%2%2%3%2%5%5%*1%1%1%2%3%2%

10101125131818191415131012811264369NET: Disagree
12%7%4%9%5%8%9%6%6%7%9%6%6%5%9%5%9%7%

44956104771163412171127Don't know
4%3%3%2%2%4%2%2%3%5%4%2%2%1%2%3%2%3%

0.941.121.111.131.191.111.051.161.151.211.151.161.181.030.931.171.071.12Mean

1.080.980.871.040.930.991.000.960.931.061.060.900.900.900.960.921.010.97Standard deviation
0.120.080.060.070.060.060.080.060.060.080.080.060.070.080.110.040.050.03Standard error
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Absolutes/col percents

Table 6
Q.4 Thinking about children's social services, how strongly do you agree or disagree with each of the following statements?
Some local children's social services are much worse than others
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

6911320821521619417523122017411413717013393426395821NET: Agree
78%79%84%82%82%80%83%79%84%83%76%81%85%84%78%81%82%82%

4668121125113112941411271016583957852234240474Agree strongly (+2)
52%48%49%48%43%47%45%48%48%48%43%49%48%49%44%45%50%47%

2344879010382819193734954755541192155347Agree (+1)
26%31%35%34%39%34%38%31%36%35%33%32%38%35%35%37%32%34%

111418192622212620161517121612563389Neither agree nor (0)
13%10%7%7%10%9%10%9%8%8%10%10%6%10%10%11%7%9%disagree

311121213116201361099610292251Disagree (-1)
3%8%5%5%5%5%3%7%5%3%7%5%5%4%8%6%5%5%

5571361061261195631102535Disagree strongly (-2)
5%3%3%5%2%4%3%4%2%5%6%3%3%2%1%2%5%3%

8151826192213321917201415911394786NET: Disagree
9%11%7%10%7%9%6%11%7%8%13%8%8%6%9%7%10%9%

1-4323222211213289Don't know
1%-1%1%1%1%1%1%1%1%**1%1%2%*2%1%

1.171.141.241.161.171.151.201.131.241.191.001.201.241.251.141.171.181.18Mean

1.121.080.971.090.951.060.961.100.961.061.191.010.970.940.980.961.101.03Standard deviation
0.120.090.060.070.060.060.070.070.060.070.080.070.070.090.110.040.050.03Standard error

Page 12

Social Work & Child Protection Survey
CATI Fieldwork : March 20th-22nd 2009

Absolutes/col percents

Table 7
Q.4 Thinking about children's social services, how strongly do you agree or disagree with each of the following statements?
Children's social workers know more about children's needs than politicians do
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90143250259263291172245297209204217174116855674381005Unweighted base

881422482632632422112912612091491691991591195234821005Weighted base

6711320220220018517322220315911913015912691420363783NET: Agree
76%80%81%77%76%77%82%76%78%76%80%77%80%79%76%80%75%78%

4269114116103108991161229272731056440248197445Agree strongly (+2)
48%49%46%44%39%45%47%40%47%44%48%43%53%40%33%47%41%44%

2544878697777410681664857546251172167339Agree (+1)
28%31%35%33%37%32%35%36%31%32%32%34%27%39%43%33%35%34%

91824284029233135239182425206058119Neither agree nor (0)
10%13%10%11%15%12%11%11%13%11%6%11%12%16%17%12%12%12%disagree

447121275131461210633172239Disagree (-1)
5%3%3%4%4%3%3%5%5%3%8%6%3%2%3%3%5%4%

651118414518614610813162743Disagree strongly (-2)
6%3%4%7%2%6%2%6%2%7%4%6%4%1%3%3%6%4%

109182916201131191918201457334982NET: Disagree
11%6%7%11%6%8%5%11%7%9%12%12%7%3%6%6%10%8%

22457647393123291121Don't know
2%1%2%2%3%3%2%2%1%4%2%*1%2%2%2%2%2%

1.091.211.181.051.111.101.241.011.161.091.141.031.231.181.031.211.031.12Mean

1.181.001.031.160.941.100.931.131.001.141.111.151.050.830.940.981.121.05Standard deviation
0.130.080.070.070.060.070.070.070.060.080.080.080.080.080.100.040.050.03Standard error
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Table 8
Q.4 Thinking about children's social services, how strongly do you agree or disagree with each of the following statements?
I would support more resources being given to local councils children's social services
Base: All respondents
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