
Public Works & Servics
Disposal ofElectricity and
rubbish andDrinking watergas supply toRoads andPublic

wasteFlood defencesand sewagehomesHighwaystransport

100210021002100210021002Unweighted base

100210021002100210021002Weighted base

782673896852591650NET: Satisfied
78%67%89%85%59%65%

352218414343112200Very satisfied      (4)
35%22%41%34%11%20%

430455482509479450Fairly satisfied    (3)
43%45%48%51%48%45%

124864676217142Fairly dissatisfied (2)
12%9%5%8%22%14%

8957515817694Very dissatisfied   (1)
9%6%5%6%18%9%

21314397135393235NET: Dissatisfied
21%14%10%13%39%23%

7186101618117Don't know
1%19%1%2%2%12%

3.053.023.273.152.532.85Mean

0.910.810.770.800.910.89Standard deviation

0.030.030.020.030.030.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 1
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Summary Table
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

598915616218415713818716814410210112310278336313650NET: Satisfied
67%62%62%61%72%68%66%64%62%68%68%59%64%64%65%66%64%65%

21305141566551434056313030322110198200Very satisfied      (4)
24%21%20%16%22%28%24%15%15%27%21%17%16%20%17%20%20%20%

37591051211289287143128887171927157235215450Fairly satisfied    (3)
43%41%42%46%50%40%41%49%47%42%47%42%48%44%48%46%44%45%

1621313836272644452514212725307270142Fairly dissatisfied (2)
19%15%12%14%14%12%12%15%17%12%9%12%14%16%25%14%14%14%

6192528151920262812132322167524294Very dissatisfied   (1)
6%13%10%11%6%8%9%9%10%6%9%13%12%10%6%10%9%9%

224156665146467074372744504137124112235NET: Dissatisfied
25%28%22%25%20%20%22%24%27%18%18%26%26%26%31%24%23%23%

71539372027263429292125181765166117Don't know
8%10%16%14%8%12%13%12%11%14%14%15%10%11%5%10%13%12%

2.922.772.862.772.963.002.922.792.743.042.932.742.762.832.802.842.872.85Mean

0.860.970.920.890.810.920.920.840.870.850.870.960.890.900.810.900.880.89Standard deviation

0.100.090.060.060.050.050.080.070.050.060.070.070.070.080.090.040.040.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 2
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Public transport
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

458613116616313412517715411286911099796324267591NET: Satisfied
51%60%52%63%64%58%60%61%57%53%57%53%57%60%80%63%54%59%

1016282336371525352314191418253972112Very satisfied      (4)
11%11%11%9%14%16%7%9%13%11%9%11%7%11%21%8%15%11%

357110314312797110151120907272967971285194479Fairly satisfied    (3)
40%49%41%54%50%42%52%52%44%43%48%42%50%49%59%56%40%48%

203167524746416862383743473716105112217Fairly dissatisfied (2)
23%22%26%20%18%20%19%23%23%18%24%25%25%23%13%21%23%22%

1925494439414145505226363423670107176Very dissatisfied   (1)
22%17%19%17%15%18%19%15%18%25%17%21%18%14%5%14%22%18%

395611596868781113112906279815921175218393NET: Dissatisfied
45%39%46%36%34%38%39%39%41%43%42%46%43%37%18%34%44%39%

325269414821-4312618Don't know
3%1%2%1%2%4%2%*1%4%1%1%-3%2%2%1%2%

2.422.542.452.552.642.592.482.542.522.412.502.432.472.592.982.592.482.53Mean

0.970.910.930.870.910.970.890.860.940.990.890.950.870.870.740.820.990.91Standard deviation

0.110.080.060.050.060.060.070.060.050.060.070.070.070.080.080.040.050.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 3
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Roads and Highways
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

76123206220226203169242238185139140156128105427424852NET: Satisfied
88%85%82%83%89%88%80%83%88%88%93%82%82%79%87%84%86%85%

286181789598679285916058504835165178343Very satisfied      (4)
32%42%32%30%37%43%32%32%31%43%40%34%26%30%29%32%36%34%

48621261421311041021501539479811057969262246509Fairly satisfied    (3)
55%43%50%54%51%45%48%52%56%45%53%48%55%49%58%51%50%51%

71318241412202915951821176413576Fairly dissatisfied (2)
8%9%7%9%6%5%10%10%6%4%3%11%11%11%5%8%7%8%

49261011151811151451211143293058Very dissatisfied   (1)
4%6%10%4%4%6%8%4%5%7%3%7%6%9%2%6%6%6%

112243342527384030231030323197065135NET: Dissatisfied
12%15%17%13%10%12%18%14%11%11%7%18%17%19%7%14%13%13%

--2113149321132714216Don't know
--1%4%1%*2%3%1%1%1%1%1%1%6%3%*2%

3.163.213.053.143.243.253.063.153.153.263.303.103.043.023.213.133.173.15Mean

0.740.850.900.740.740.830.880.750.760.830.690.850.790.870.650.790.810.80Standard deviation

0.080.070.060.050.050.050.070.060.040.050.050.060.060.080.070.030.040.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 4
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Electricity and gas supply to homes
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

85120232226233204183256253190139150167140110445451896NET: Satisfied
97%83%92%85%92%88%87%88%93%91%92%88%88%87%91%87%92%89%

385810810210810379113120986267836243181233414Very satisfied      (4)
44%40%43%38%43%45%38%39%44%46%41%39%43%39%35%35%47%41%

4762124124125101104144133927683857867263218482Fairly satisfied    (3)
53%43%49%47%49%44%49%49%49%44%51%49%44%49%56%52%44%48%

110718101015147105811111311546Fairly dissatisfied (2)
1%7%3%7%4%4%7%5%2%5%3%5%6%7%1%6%3%5%

1131014121411169761011810292251Very dissatisfied   (1)
2%9%4%5%5%6%5%6%3%3%4%6%6%5%8%6%4%5%

22318322124273015171017221911603697NET: Dissatisfied
3%16%7%12%8%10%13%10%6%8%7%10%11%12%9%12%7%10%

-226-214231321-6410Don't know
-1%1%2%-1%*1%1%1%1%2%1%1%-1%1%1%

3.393.153.323.213.303.283.203.233.363.353.313.243.273.213.183.183.363.27Mean

0.600.910.730.800.750.820.800.790.690.730.710.790.810.790.810.790.750.77Standard deviation

0.060.080.050.050.050.050.060.060.040.050.060.050.060.070.090.030.040.02Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 5
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Drinking water and sewage
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

63961641621891501342001891279910612912191336338673NET: Satisfied
73%66%65%61%74%65%64%69%70%61%66%62%68%75%76%66%69%67%

15345750625833547348332841392978140218Very satisfied      (4)
18%23%23%19%24%25%16%19%27%23%22%16%21%24%25%15%28%22%

486210611212792101146116796778888262258198455Fairly satisfied    (3)
55%43%42%42%50%40%48%50%43%37%44%46%46%51%51%50%40%45%

81518242121202321151218171511533386Fairly dissatisfied (2)
9%10%7%9%8%9%10%8%8%7%8%10%9%9%9%10%7%9%

462117916121911189111235223657Very dissatisfied   (1)
5%4%8%6%4%7%6%6%4%8%6%6%6%2%4%4%7%6%

1221394130373242323220282918157568143NET: Dissatisfied
14%14%15%16%12%16%15%14%12%15%13%16%15%11%13%15%14%14%

12284962354344495050313633221410185186Don't know
13%20%19%23%14%19%21%17%19%24%20%21%17%14%12%20%17%19%

2.993.062.992.963.103.032.932.973.142.993.032.923.003.123.092.963.093.02Mean

0.730.790.890.840.740.870.780.790.780.920.810.810.820.690.740.730.880.81Standard deviation

0.090.080.060.060.050.050.070.060.050.070.070.060.070.070.090.030.050.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 6
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Flood defences
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

7010818720121618515222821718112912214610797395386782NET: Satisfied
80%75%75%76%85%80%72%78%80%86%86%72%77%67%80%77%79%78%

2857868893966797931057251504628181171352Very satisfied      (4)
32%40%34%33%37%42%32%33%34%50%48%30%26%28%23%35%35%35%

42511021131238985131125765771966169214215430Fairly satisfied    (3)
48%35%40%43%48%39%41%45%46%36%38%41%51%38%57%42%44%43%

1222313523252745281113253232105767124Fairly dissatisfied (2)
14%15%12%13%9%11%13%15%10%5%9%15%17%20%9%11%14%12%

3152828151929172416821122110543689Very dissatisfied   (1)
4%10%11%11%6%8%14%6%9%8%6%13%6%13%9%11%7%9%

163659643944566252272147455321111103213NET: Dissatisfied
18%25%23%24%15%19%27%21%19%13%14%27%23%33%17%22%21%21%

2-5--23111-2-13527Don't know
2%-2%--1%1%**1%-1%-1%2%1%*1%

3.113.043.002.983.153.152.913.063.063.303.282.902.962.822.973.033.073.05Mean

0.790.980.960.950.830.921.000.850.900.880.850.980.830.990.830.950.880.91Standard deviation

0.090.080.060.060.050.050.080.060.050.060.070.070.070.090.090.040.040.03Standard error
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 7
Q.1 I am going to read out a list of public works and services that are usually provided by the Government.
Please tell me how satisfied or dissatisfied you are with the quality of each one as you experience them?
Disposal of rubbish and waste
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

314993776862849379685858624428132185318Roads and Highways
36%34%37%29%27%27%40%32%29%32%39%34%33%27%23%26%38%32%

184045607244386192343044454142112123235Public transport
21%27%18%23%28%19%18%21%34%16%20%26%23%25%35%22%25%23%

1519394231343344352719253226189057147Disposal of rubbish and
18%13%16%16%12%15%16%15%13%13%13%15%17%16%15%18%12%15%waste

814252732312030252911132019156344107Drinking water and
10%10%10%10%13%14%10%10%9%14%7%7%11%12%13%12%9%11%sewage

3122630233316271730181219104613293Flood defences
3%8%10%11%9%14%8%9%6%14%12%7%10%6%4%12%7%9%

68172421171330181481411219393978Electricity and gas
7%6%7%9%8%7%6%10%7%7%5%8%6%13%7%8%8%8%supply to homes

5274896658651-5141125Don't know
5%1%3%1%3%4%3%2%2%4%4%3%1%-4%3%2%3%
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 8
Q.2a Thinking about the same list, which I will read out again, please tell me which one you think should be given first priority for more investment?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

233758525947526366413543513722102127229Disposal of rubbish and
27%26%23%19%23%21%25%22%24%20%23%25%27%23%19%20%26%23%waste

1127445042323542653825373120247599174Roads and Highways
13%19%18%19%16%14%17%15%24%18%16%22%16%13%20%15%20%17%

1623345544433655373529332626229378171Drinking water and
19%16%14%21%17%19%17%19%14%17%19%19%13%16%19%18%16%17%sewage

925424547422159463525223237169078168Public transport
10%18%17%17%19%18%10%20%17%17%17%13%17%23%14%18%16%17%

817423126273531313118162517177847125Flood defences
9%12%17%12%10%12%17%11%12%15%12%9%13%10%14%15%10%12%

131121282725223319181012242213534799Electricity and gas
15%8%8%10%10%11%11%11%7%8%7%7%12%14%11%10%9%10%supply to homes

6410610138761188215191635Don't know
7%3%4%2%4%6%4%3%2%5%5%5%1%*4%4%3%3%
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 9
Q.2b Which should have second priority for investment?
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

87138246262269318169186329251167210162128845554471002Unweighted base

871452512642552302112912712101501711911611205114911002Weighted base

4376137127110931191351451068294936551208284492Roads and Highways
49%53%54%48%43%41%56%47%53%51%55%55%49%40%43%41%58%49%

2765871041198759119138695566777858203200403Public transport
31%45%35%40%47%38%28%41%51%33%37%38%40%48%48%40%41%40%

39569794918286108101685468836340192184376Disposal of rubbish and
45%39%38%35%36%35%41%37%37%32%36%40%44%39%33%38%38%38%waste

253759827674578462644045464538156121278Drinking water and
28%25%23%31%30%32%27%29%23%30%26%27%24%28%31%31%25%28%sewage

11296861496051584861362844272213979218Flood defences
12%20%27%23%19%26%24%20%18%29%24%17%23%17%18%27%16%22%

2020385248423663373219263543229185177Electricity and gas
23%14%15%20%19%18%17%22%14%15%12%15%18%27%19%18%17%18%supply to homes

5274896658651-5141125Don't know
5%1%3%1%3%4%3%2%2%4%4%3%1%-4%3%2%3%
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Public Works & Services Survey
CATI Fieldwork : October 8th-10th 2010

Absolutes/col percents

Table 10
Q.2a/b Thinking about the same list, which I will read out again, please tell me which ones you think should be given priority for more investment?
Base: All respondents

Prepared by ComRes


