
 
 

Guide Dogs: Talking Buses Campaign 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2,031 GB adults online between the 12th and 13th February 2014. Data were weighted to be representative of all GB adults aged 18+. ComRes is a 
member of the British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 
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203120312031203120312031Unweighted base

203120312031203120312031Weighted base

106811181836491NET: To a low extent
5%4%6%9%3%4%

4131507920371 - To no extent
2%2%2%4%1%2%

65516910344542
3%2%3%5%2%3%

3333193974493022863
16%16%20%22%15%14%

5545826315626436384
27%29%31%28%32%31%

7797736105367737695 - To a great extent
38%38%30%26%38%38%

133213551241109814161407NET: To a great extent
66%67%61%54%70%69%

172917251707165017611746NET: To any extent
85%85%84%81%87%86%

261275274302250248Don't know
13%14%14%15%12%12%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 1
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
Summary Table
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

521102728211724291410141218232467375391NET: To a low extent
3%7%2%5%5%4%4%4%5%3%3%4%3%5%9%3%5%4%5%4%

1731313810910594361014231720371 - To no extent
*3%1%2%2%2%2%1%2%1%3%1%1%2%4%2%2%2%2%2%

4146141512716199*10912139442034542
2%5%1%3%3%3%2%3%3%2%*3%2%4%5%1%3%2%3%3%

223671758353628487443750544953812051221642863
12%12%14%14%16%11%15%14%16%10%12%14%14%15%22%11%16%12%17%14%

4410517415915714213016919813380112132106742144243123256384
25%36%34%30%30%30%30%29%36%31%26%32%34%33%30%29%33%30%33%31%

85102204197182200164215190197161130128105483584114623077695 - To a great extent
48%35%40%37%35%43%38%37%35%46%53%38%33%32%20%49%32%45%31%38%

1292063773553393422933843883302412422602111235728357746331407NET: To a great extent
73%70%74%66%66%73%69%65%71%78%79%70%67%65%50%78%64%75%64%69%

15525645444443740736248349438327930232327218866210849168311746NET: To any extent
88%87%89%83%85%87%85%82%90%90%91%87%84%84%77%91%83%88%83%86%

20305279665255974438174060484654193102145248Don't know
12%10%10%15%13%11%13%16%8%9%5%11%16%15%19%7%15%10%15%12%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 2
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
Disability awareness training for bus drivers
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

3101119211614171614813101352241253864NET: To a low extent
2%3%2%3%4%4%3%3%3%3%3%4%3%4%2%3%3%2%4%3%

153478435553*6-1010911201 - To no extent
*2%1%1%1%2%1%*1%1%2%1%*2%-1%1%1%1%1%

35715138101411939107512321628442
1%2%1%3%3%2%2%2%2%2%1%3%3%2%2%2%2%2%3%2%

315665807062708090554451604844992031291723023
17%19%13%15%14%13%16%14%16%13%14%15%15%15%18%14%16%12%17%15%

578617216216713714017619012788116136103732154283153296434
32%29%34%30%32%29%33%30%35%30%29%34%35%32%30%29%33%30%33%32%

69110206198190196152220204190148127118113783374354583157735 - To a great extent
39%38%40%37%37%42%36%37%37%44%49%37%31%35%32%46%33%44%32%38%

1261963783603573332923953953162362432552151515528647736431416NET: To a great extent
71%67%74%67%69%71%69%67%72%74%77%70%66%66%62%76%66%75%65%70%

15925745045544040437348949638028330332427120066310989188431761NET: To any extent
90%88%88%85%85%86%87%83%90%89%93%88%84%83%82%91%84%89%85%87%

17315677695650974741163961484458192109141250Don't know
9%11%11%14%13%12%12%16%9%10%5%11%16%15%18%8%15%10%14%12%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 3
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
Audio-visual information (including announcements of the current stop, next stop and final destination) on all buses
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

103244504737404760442521272738701138499183NET: To a low extent
6%11%9%9%9%8%9%8%11%10%8%6%7%8%16%10%9%8%10%9%

313202421192217202111911121632473742791 - To no extent
2%4%4%4%4%4%5%3%4%5%4%3%3%4%6%4%4%4%4%4%

72024262617172940231412171522386647561032
4%7%5%5%5%4%4%5%7%5%5%3%4%5%9%5%5%5%6%5%

438410111910196921311308359759472661423062282204493
25%29%20%22%20%21%22%22%24%20%19%22%24%22%27%19%24%22%22%22%

576414714115312512414516811877104106107511953672842785624
32%22%29%26%30%27%29%25%31%28%25%30%27%33%21%27%28%27%28%28%

47681471381361351091611311291181048660382472893012355365 - To a great extent
27%23%29%26%26%29%25%27%24%30%39%30%22%19%16%34%22%29%24%26%

104132294278289260233306299247195208192167894426565855131098NET: To a great extent
59%45%58%52%56%56%55%52%54%58%64%60%50%51%36%60%50%56%52%54%

15523641942341637434246646835326829430325417762210288607901650NET: To any extent
88%81%82%79%81%80%80%79%85%83%88%85%78%78%72%85%79%83%79%81%

194471897974621056052254273595277225139163302Don't know
11%15%14%17%15%16%15%18%11%12%8%12%19%18%21%10%17%13%16%15%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 4
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
On-board conductors
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

582242402628303631151817191946726751118NET: To a low extent
3%3%4%8%8%5%6%5%6%7%5%5%4%6%8%6%6%6%5%6%

249221216151182055731025253020501 - To no extent
1%1%2%4%2%3%3%2%1%5%2%2%2%1%4%3%2%3%2%2%

35132028101318281110131017821483732692
2%2%3%4%5%2%3%3%5%3%3%4%2%5%3%3%4%4%3%3%

46491001049881861151167652718259581282701832153973
26%17%20%19%19%17%20%19%21%18%17%21%21%18%24%17%21%18%22%20%

5210417115714613913316918912194107116109842154163143176314
30%36%34%29%28%30%31%29%35%28%31%31%30%34%34%29%32%30%32%31%

539216014815816412316715515012311210489332733383502606105 - To a great extent
30%31%31%28%31%35%29%28%28%35%40%32%27%27%14%37%26%34%26%30%

1051963313043043042573363452712172182201981174887536645771241NET: To a great extent
60%67%65%57%59%65%60%57%63%64%71%63%57%61%48%67%58%64%58%61%

15425044442843039535546948835827930231127318463710708848231707NET: To any extent
88%85%87%80%83%85%83%80%89%84%92%87%81%84%75%87%82%85%83%84%

203956867457571095249213868495069205122152274Don't know
11%13%11%16%14%12%13%18%10%11%7%11%18%15%20%10%16%12%15%14%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 5
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
Increased frequency of services
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

41219192718171927211113914123249315081NET: To a low extent
2%4%4%4%5%4%4%3%5%5%4%4%2%4%5%4%4%3%5%4%

249412103612104524614171416311 - To no extent
1%1%2%1%2%2%1%1%2%2%1%1%1%1%3%2%1%1%2%2%

2810151581413161279710618331734512
1%3%2%3%3%2%3%2%3%3%2%2%2%3%2%2%3%2%3%2%

323198906960818198484053655955882321561643193
18%10%19%17%13%13%19%14%18%11%13%15%17%18%23%12%18%15%16%16%

51921321491581241131691771218910810598612103732823005824
29%31%26%28%31%26%26%29%32%28%29%31%27%30%25%29%29%27%30%29%

63121206191191207166212188192142131140102653344394463277735 - To a great extent
36%41%40%36%37%44%39%36%34%45%47%38%36%31%27%46%34%43%33%38%

1132143383403503312783813653122312392452001275448117286271355NET: To a great extent
64%73%66%63%68%71%65%65%67%73%76%69%63%62%52%74%62%70%63%67%

14725244644643439937347447937227830031727018964910769018241725NET: To any extent
83%86%87%83%84%85%87%81%87%87%91%87%82%83%77%89%83%87%83%85%

273754877058511095845234167524967208121155275Don't know
16%13%11%16%14%12%12%18%11%10%7%12%17%16%20%9%16%12%16%14%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 6
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
More buses in rural areas
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

8141635332519293320171316162437694660106NET: To a low extent
5%5%3%6%6%5%4%5%6%5%6%4%4%5%10%5%5%4%6%5%

35616111041412108658518231525411 - To no extent
2%2%1%3%2%2%1%2%2%2%3%2%1%2%2%2%2%1%3%2%

591018221514152010971182019463034652
3%3%2%3%4%3%3%3%4%2%3%2%3%3%8%3%4%3%3%3%

3147789186616111893424358687250852481701623333
17%16%15%17%17%13%14%20%17%10%14%17%18%22%20%12%19%16%16%16%

56931361251441121151461811186496101103711823712672865544
32%32%27%23%28%24%27%25%33%28%21%28%26%32%29%25%29%26%29%27%

6410722420018321017919319620716213113690533694094333457795 - To a great extent
37%37%44%37%35%45%42%33%36%49%53%38%35%28%22%51%31%42%35%38%

1202003593253273222943393773252262272371931245527817016321332NET: To a great extent
68%68%71%61%63%69%69%58%69%76%74%66%61%59%51%75%60%68%63%66%

15725644743443639837047249037727829231627319365510749018281729NET: To any extent
89%87%88%81%84%85%87%80%89%88%91%84%82%84%79%90%83%87%83%85%

173257857059521044639184865444658203119142261Don't know
10%11%11%16%14%13%12%18%8%9%6%14%17%14%19%8%16%11%14%13%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 7
Q.1 To what extent, if at all, do you think that each of the following initiatives would have a positive impact on the experience of disabled bus passengers in Britain?
Stricter enforcement of anti-social behaviour regulations
Base: All respondents

Prepared by ComRes



RegionSocial ClassAgeGender
Wales

&North
Scot-SouthEng-Mid-SouthNET:NET:
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-2455+18-54FemaleMaleTotal

183251504542551509283516723455307367417326159762126910499822031Unweighted base

176293510536516467427589548426305345386325244731130010369952031Weighted base

15525545545244940736349949739128529332027320467610909208451766NET: Agree
88%87%89%84%87%87%85%85%91%92%94%85%83%84%84%92%84%89%85%87%

104132267233236223208271270212176163188133100388584552420972Strongly agree
59%45%52%44%46%48%49%46%49%50%58%47%49%41%41%53%45%53%42%48%

51123188219213184155228227178109130132139105288506368425793Tend to agree
29%42%37%41%41%39%36%39%41%42%36%38%34%43%43%39%39%36%43%39%

31810232012241819148181410102252225174Tend to disagree
2%6%2%4%4%3%6%3%3%3%2%5%4%3%4%3%4%2%5%4%

--2710354632517141481119Strongly disagree
--*1%2%1%1%1%1%1%1%2%*2%*1%1%1%1%1%

31813293016292325179231517112666306292NET: Disagree
2%6%2%5%6%3%7%4%5%4%3%7%4%5%5%4%5%3%6%5%

182042553844356727191030503628291448588173Don't know
10%7%8%10%7%9%8%11%5%4%3%9%13%11%12%4%11%8%9%9%
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Public Transport Survey
ONLINE Fieldwork : 12th-13th February 2014

Absolutes/col percents

Table 8
Q.2 Evidence from the Disabled Persons Transport Advisory Committee shows that disabled people in England and Wales use the bus more than other forms of public transport.
To what extent, do you agree or disagree with the following statement:
Disability awareness training should be made compulsory for all British bus drivers
Base: All respondents

Prepared by ComRes


