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449949808947704779NET: Agree
45%94%80%94%70%78%

145592382617297340Agree strongly (4)
14%59%38%61%30%34%

304357426330408439Agree (3)
30%36%42%33%41%44%

2973114234202157Disagree (2)
30%3%14%3%20%16%

2361125174526Disagree strongly (1)
23%1%3%2%5%3%

5334216751247184NET: Disagree
53%4%17%5%25%18%

22142975342Don't know
2%1%3%1%5%4%

2.373.543.193.553.003.14Mean

1.000.610.780.650.850.78Standard deviation

0.030.020.020.020.030.03Standard error
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Absolutes/col percents

Table 1
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-Summary
Base: All respondents

Prepared by ComRes



Page 2

Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 2
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-People's knowledge of financial matters in the UK is generally poor
Base: All respondents

Prepared by ComRes

RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

6912218920719317816521921716212713115112386405374779NET: Agree
79%84%75%78%76%77%78%75%80%77%84%77%79%76%71%79%76%78%

3051788497707311088735957614347167173340Agree strongly (4)
35%35%31%32%38%30%35%38%32%35%39%34%32%27%39%33%35%34%

38711111229610992109129896874908039238201439Agree (3)
44%49%44%46%38%47%44%37%47%42%45%43%47%49%32%46%41%44%

1218464239314149373017282929247582157Disagree (2)
14%12%18%16%15%13%20%17%14%14%11%16%15%18%20%15%17%16%

33885132461124621121426Disagree strongly (1)
4%2%3%3%2%6%1%2%2%5%2%2%3%1%1%2%3%3%

1521544944444453434120323531258896184NET: Disagree
18%14%21%19%17%19%21%18%16%19%13%19%19%19%21%17%19%18%

3299189219128485710202242Don't know
4%1%4%4%7%4%1%7%4%4%3%5%2%4%8%4%5%4%

3.143.193.073.113.203.063.133.193.153.113.263.133.103.063.193.143.133.14Mean

0.800.730.800.780.790.830.760.780.740.840.720.780.780.720.800.760.800.78Standard deviation

0.090.060.050.050.050.050.060.050.040.060.060.060.060.060.100.030.040.03Standard error



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

659518118118316215219819313911212113011390353351704NET: Agree
74%66%72%68%72%70%72%68%71%66%74%71%68%70%74%69%71%70%

263989707370678575714458583727147149297Agree strongly (4)
30%27%35%26%28%30%32%29%28%34%29%34%31%23%23%29%30%30%

3956921111109285113118686863717662206202408Agree (3)
45%39%36%42%43%40%40%39%43%32%45%37%37%47%52%40%41%41%

15345156454645605244263741361912082202Disagree (2)
17%24%20%21%18%20%21%20%19%21%17%22%21%22%16%23%17%20%

4710169148111114591043153145Disagree strongly (1)
4%5%4%6%4%6%4%4%4%7%4%5%5%3%3%3%6%5%

194161725460537163583146514022134113247NET: Disagree
21%28%24%27%21%26%25%24%23%27%21%27%27%25%18%26%23%25%

49101218106231514841189252853Don't know
4%6%4%5%7%4%3%8%6%7%5%2%6%5%7%5%6%5%

3.052.943.072.933.042.983.033.013.003.003.053.022.992.953.023.003.013.00Mean

0.820.860.860.860.810.890.840.840.820.930.800.880.880.770.730.820.870.85Standard deviation

0.090.070.060.050.050.060.070.060.050.070.060.070.060.060.090.040.040.03Standard error
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Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 3
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-People in the UK are very naive when it comes to financial matters
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

80135228255249215202271259193142163182153114486461947NET: Agree
92%93%91%96%97%93%96%93%95%91%94%95%95%95%94%95%94%94%

4789158157167135134180168127931191169666313305617Agree strongly (4)
54%61%62%59%65%59%64%62%62%60%62%69%61%60%55%61%62%61%

334671978279689191654945665747174156330Agree (3)
38%32%28%37%32%34%32%31%34%31%33%26%35%35%39%34%32%33%

5613646315101243555181634Disagree (2)
5%4%5%2%2%3%2%5%4%6%3%2%2%3%4%4%3%3%

21933815342243151217Disagree strongly (1)
3%*3%1%1%3%1%2%1%2%2%1%2%2%1%1%2%2%

77229714520131675987232851NET: Disagree
8%5%9%3%3%6%2%7%5%7%4%3%5%5%6%5%6%5%

-321-24--322---347Don't know
-2%1%1%-1%2%--1%1%1%---1%1%1%

3.443.573.513.553.623.503.623.533.563.523.563.663.543.523.483.563.543.55Mean

0.720.600.750.600.580.710.560.680.620.690.630.590.650.660.640.610.680.65Standard deviation

0.080.050.050.040.040.040.040.040.030.050.050.040.050.050.080.030.030.02Standard error
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Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 4
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-Basic financial literacy should be taught in schools
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

73114202212207188175234211168116137154125108422386808NET: Agree
84%78%80%80%81%81%83%80%78%79%77%80%81%78%90%82%78%80%

414510388105937612291805966715056210172382Agree strongly (4)
47%31%41%33%41%40%36%42%33%38%39%38%37%31%47%41%35%38%

3368991241029599112121875771837552212214426Agree (3)
37%47%39%47%40%41%47%38%44%41%38%42%44%47%43%41%44%42%

142536333429264047253026282496775142Disagree (2)
16%17%14%12%13%13%12%14%17%12%20%15%15%15%8%13%15%14%

-47105369854557-111425Disagree strongly (1)
-2%3%4%2%1%3%3%3%2%3%3%3%4%-2%3%3%

142843433932314955303330343197889167NET: Disagree
16%20%17%16%15%14%15%17%20%14%22%18%18%19%8%15%18%17%

-38109114951314453131729Don't know
-2%3%4%3%5%2%3%2%6%1%2%2%3%3%2%3%3%

3.313.103.223.143.253.273.193.233.103.233.143.183.173.083.403.243.143.19Mean

0.730.770.800.780.770.730.750.810.790.760.820.790.780.810.630.770.790.78Standard deviation

0.080.070.050.050.050.050.060.050.040.060.060.060.050.060.080.030.040.02Standard error
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Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 5
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-People would think more seriously about financial issues such as savings if access to advice and information in the workplace was better
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

83136239248242210200279259201144159179154113483466949NET: Agree
95%94%95%94%95%91%95%96%95%95%95%93%94%96%93%94%95%94%

518014915116112811918615813790991069762291301592Agree strongly (4)
58%55%59%57%63%55%56%64%58%65%60%58%56%60%52%57%61%59%

3257919781838293100645459735751192165357Agree (3)
37%39%36%37%32%36%39%32%37%30%36%35%38%36%42%37%34%36%

455107116682351128191231Disagree (2)
4%4%2%4%3%5%3%2%3%1%2%3%6%1%7%4%2%3%

-2234511321312-6511Disagree strongly (1)
-1%1%1%1%2%1%1%1%1%1%2%1%1%-1%1%1%

47713111578115591248251742NET: Disagree
4%5%3%5%4%7%3%3%4%2%3%5%6%2%7%5%3%4%

116435341523-3-51014Don't know
1%1%2%1%1%2%2%1%1%3%1%2%-2%-1%2%1%

3.553.493.573.523.583.483.533.623.533.633.573.523.493.573.453.513.583.54Mean

0.580.650.580.630.620.690.580.560.620.570.580.660.640.590.620.630.590.61Standard deviation

0.060.050.040.040.040.040.050.040.030.040.050.050.040.050.070.030.030.02Standard error
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Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 6
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-People should take more responsibility for their own financial planning
Base: All respondents

Prepared by ComRes



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

89141244264267270166231338199166189208172715414641005Unweighted base

871452522652552312112912712111511711911611215134921005Weighted base

3569114129103114102131103857375847262255195449NET: Agree
40%48%45%49%40%49%48%45%38%40%48%44%44%45%51%50%40%45%

1018394533403049262919283421158363145Agree strongly (4)
12%13%15%17%13%18%14%17%10%14%13%16%18%13%12%16%13%14%

245175847073738276565447505047172132304Agree (3)
28%35%30%32%27%32%34%28%28%27%36%28%26%31%39%34%27%30%

324367787866609280664145576227150147297Disagree (2)
37%30%26%29%30%29%28%31%29%31%27%26%30%38%23%29%30%30%

19286554704343638751324948282897139236Disagree strongly (1)
22%19%26%20%27%18%21%22%32%24%22%29%25%17%23%19%28%23%

517113213214710910315516611773941058955247286533NET: Disagree
58%49%52%50%58%47%49%53%61%55%49%55%55%55%46%48%58%53%

14755956310532-4101222Don't know
2%3%3%2%2%4%3%2%1%5%3%2%1%-3%2%2%2%

2.312.422.362.462.262.502.432.412.162.312.412.322.372.412.422.482.252.37Mean

0.950.951.041.011.011.000.981.020.991.000.981.061.050.920.990.981.011.00Standard deviation

0.100.080.070.060.060.060.080.070.050.070.080.080.070.070.120.040.050.03Standard error
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Financial Literacy & Education Survey
CATI Fieldwork : 18th-20th November 2011

Absolutes/col percents

Table 7
Q1. Thinking about financial literacy and education, to what extent do you agree or disagree with each of the following statements?
-I do not understand many financial products much, so I have put to my faith in the person selling me the product
Base: All respondents
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