
 
 

Big Brother Watch 
Online Privacy Survey 

 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 2050 British adults online from 15th to 17th February 2013.  Data were weighted to be demographically representative of all GB adults aged 18+. ComRes 
is a member of the British Polling Council and abides by its rules.  
 
 
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

83128847428950378446532736738831918410849662050Unweighted base

863285471431595553430307349390328246104510052050Weighted base

5651933402833973813142062312782241467636381400NET: Concerned
66%68%72%66%67%69%73%67%66%71%68%59%73%63%68%

18961121971131211126672966937257196453Very concerned     (4)
22%21%26%23%19%22%26%21%21%25%21%15%25%19%22%

376132218186284260202140159182155109506442948Fairly concerned   (3)
44%46%46%43%48%47%47%46%46%47%47%44%48%44%46%

225741021051591451088598857461221291512Not very concerned (2)
26%26%22%25%27%26%25%28%28%22%23%25%21%29%25%

321616222318689181622314779Not at all conc-   (1)
4%6%3%5%4%3%1%3%3%5%5%9%3%5%4%erned

25790118127182163114931071039083252338590NET: Not concerned
30%31%25%30%31%29%27%30%31%26%27%34%24%34%29%

4031420169181081517302959Don't know
5%1%3%5%3%2%*3%3%2%4%7%3%3%3%

2.882.842.972.872.842.892.982.882.872.932.882.712.972.812.89Mean

0.800.820.790.830.780.780.750.780.770.810.800.850.770.810.79Standard deviation
0.030.050.040.050.040.030.040.040.040.040.050.070.020.030.02Standard error
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Online Privacy Survey
ONLINE Fieldwork : 15th-17th February 2013

Absolutes/col percents

Table 1

Base: All respondents

Prepared by ComRes

Q.1 How concerned, if at all, are you about your privacy online?



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

184301259173115153188157241931862050Unweighted base

187263258192109159190181241931782050Weighted base

12818017812679108141111168591231400NET: Concerned
69%68%69%65%73%67%75%61%70%63%69%68%

3964595120355219552039453Very concerned     (4)
21%24%23%27%18%22%27%11%23%21%22%22%

9011611974597389911133983948Fairly concerned   (3)
48%44%46%39%55%46%47%51%47%42%47%46%

5365585125443452542947512Not very concerned (2)
28%25%22%27%23%27%18%29%22%31%26%25%

31091427213132679Not at all conc-   (1)
1%4%4%7%2%4%1%7%5%2%3%4%erned

5675676527503665673052590NET: Not concerned
30%29%26%34%25%32%19%36%28%33%29%29%

381313112564359Don't know
2%3%5%1%2%1%7%3%2%4%2%3%

2.892.922.932.852.922.863.082.672.902.862.892.89Mean

0.740.810.790.900.700.810.720.770.820.780.780.79Standard deviation
0.060.050.050.070.070.070.050.060.050.080.060.02Standard error
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Table 1
Q.1 How concerned, if at all, are you about your privacy online?
Base: All respondents

Prepared by ComRes
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Online Privacy Survey
ONLINE Fieldwork : 15th-17th February 2013

Absolutes/col percents

Table 2
Q.2 Which ONE of the following statements comes closest to your view?
Base: All respondents

Prepared by ComRes

Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

83128847428950378446532736738831918410849662050Unweighted base

863285471431595553430307349390328246104510052050Weighted base

394133211201260268223138156176142105462478940Consumers are being
46%47%45%47%44%48%52%45%45%45%43%43%44%48%46%harmed by big companies

gathering large amounts
of their personal data
for
internal use

166667774107102463754848059165196361Consumer experiences
19%23%16%17%18%19%11%12%16%22%24%24%16%20%18%are being enhanced by

big companies gathering
large amounts of their
personal
data for internal use

1784986811341261028582775130208218426Neither
21%17%18%19%23%23%24%28%23%20%16%12%20%22%21%

1243897759457584757535552211112323Don't know
14%13%21%17%16%10%14%15%16%14%17%21%20%11%16%



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

184301259173115153188157241931862050Unweighted base

187263258192109159190181241931782050Weighted base

9097104102557982781134496940Consumers are being
48%37%41%53%50%50%43%43%47%48%54%46%harmed by big companies

gathering large amounts
of their personal data
for
internal use

3041722511342925531228361Consumer experiences
16%16%28%13%10%22%15%14%22%13%16%18%are being enhanced by

big companies gathering
large amounts of their
personal
data for internal use

3776434427234342412329426Neither
20%29%16%23%24%14%23%23%17%25%16%21%

3049392117233636351325323Don't know
16%19%15%11%15%15%19%20%14%14%14%16%
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Table 2
Q.2 Which ONE of the following statements comes closest to your view?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

83128847428950378446532736738831918410849662050Unweighted base

863285471431595553430307349390328246104510052050Weighted base

5762093292804274183422422532572001617257281454Right
67%73%70%65%72%75%79%79%72%66%61%65%69%72%71%

1103146655256292831555124109109218Wrong
13%11%10%15%9%10%7%9%9%14%16%10%10%11%11%

17745968611680603865787861211167378Don't know
20%16%20%20%20%14%14%12%19%20%24%25%20%17%18%
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Online Privacy Survey
ONLINE Fieldwork : 15th-17th February 2013

Absolutes/col percents

Table 3
Q.3 Generally speaking, do you think privacy and data protection regulators were right or wrong to investigate Google's privacy policy and
how it allows the company to collect and combine data on consumers?
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

184301259173115153188157241931862050Unweighted base

187263258192109159190181241931782050Weighted base

14718516714679117130125157641361454Right
79%70%65%76%72%73%69%69%65%69%76%71%

2038221810122215371115218Wrong
11%14%8%9%9%7%11%8%15%12%9%11%

2040692820313841471727378Don't know
11%15%27%15%18%19%20%23%19%19%15%18%
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ONLINE Fieldwork : 15th-17th February 2013
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Table 3
Q.3 Generally speaking, do you think privacy and data protection regulators were right or wrong to investigate Google's privacy policy and
how it allows the company to collect and combine data on consumers?
Base: All respondents

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

83128847428950378446532736738831918410849662050Unweighted base

863285471431595553430307349390328246104510052050Weighted base

5591843172893773733182292502481861256756801356Should be doing more
65%65%67%67%63%67%74%75%72%64%57%51%65%68%66%

11749614210388634244605134147147295The current amount of
14%17%13%10%17%16%15%14%13%15%16%14%14%15%14%action is about right

43196152528324222718294775Should be doing less
5%7%1%4%4%5%1%1%1%6%8%8%3%5%4%

1443387858964463451606568194130324Don't know
17%12%18%20%15%12%11%11%15%15%20%28%19%13%16%
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Online Privacy Survey
ONLINE Fieldwork : 15th-17th February 2013

Absolutes/col percents

Table 4
Q.4 And do you think that national regulators should be doing more or less to force Google to comply with existing European Directives on privacy
and protection of personal data?
Base: All respondents

Prepared by ComRes



Region
Yorkshire &

South WestSouth EastLondonEasternWalesEast MidlandsWest MidlandsHumbersideNorth WestNorth EastScotlandTotal

184301259173115153188157241931862050Unweighted base

187263258192109159190181241931782050Weighted base

14217415413969101132110149581291356Should be doing more
76%66%60%72%64%63%69%61%62%62%72%66%

2039302618242036381825295The current amount of
11%15%12%14%16%15%11%20%16%19%14%14%action is about right

4725-1129383475Should be doing less
2%3%10%-1%7%5%2%3%3%2%4%

2143492721222932461520324Don't know
11%16%19%14%19%14%15%18%19%16%12%16%
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Table 4
Q.4 And do you think that national regulators should be doing more or less to force Google to comply with existing European Directives on privacy
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Prepared by ComRes


