
 
 

AOA – UK Airport Links 

 
 
 
METHODOLOGY NOTE 
 
ComRes interviewed 500 senior financial decision makers in the UK between the 7th and 17th October 2013. Data were weighted to be representative of all UK businesses with 
a turnover of £50,000 +.  ComRes is a member of the British Polling Council and abides by its rules.  
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press release unless otherwise agreed. 
 
To commission a voting intention poll or a public opinion survey please contact Katharine Peacock: katharine.peacock@comres.co.uk  

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 
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500500Unweighted base

17301730Base (000's)

84189Very satisfied
5%11%

666664Fairly satisfied
38%38%

115104Fairly dissatisfied
7%6%

2028Very dissatisfied
1%2%

845745Don't know
49%43%

750854Satisfied (very/ fairly)
43%49%

135132Dissatisfied (very/ fairly)
8%8%
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                                                               Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 1

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?

Base: All respondents



Turnover 2TurnoverNo. Employees 2No. Employees
£50k-£500k-£250k-£100k-£50k-Sole
£20m£1m+£50k-£1m£20m+£5m-£20m£1m-£5m£1m£500k£250k£100k101+26-10011-255-103-41-2251+51-25011-506-102-5traderTotal

4272402607353114654550100911139692357350100150757550500Unweighted base

170720715232325159221212603487301261744783455779642573516464041730Base (000's)

18929161*424729883721873046861720288054189Very satisfied
11%14%11%2%14%15%3%14%15%8%8%14%4%6%13%15%16%10%8%8%12%13%11%

6549257211166510010414921913518120191227524115164187170664Fairly satisfied
38%44%38%45%65%41%45%49%25%45%45%40%46%42%26%39%57%38%45%47%29%42%38%

1035991128-6031142341251*16203938104Fairly dissatisfied
6%2%7%4%5%2%4%-10%6%2%3%1%7%3%9%4%1%2%6%6%9%6%

273251-2127-62121661*32518-28Very dissatisfied
2%1%2%2%-1%6%3%-1%6%1%1%3%2%*2%5%1%1%3%-2%

73479666114649572305194115282198190211229114135321143745Don't know
43%38%44%47%16%41%43%34%51%40%39%41%47%41%55%37%21%46%45%39%50%35%43%

843121733112090106133237256166987231137314631135191267223854Satisfied (very/ fairly)
49%58%48%47%79%56%48%63%39%53%53%55%50%48%40%54%73%48%52%55%41%55%49%

13071241152076037254491852*48245738132Dissatisfied (very/ fairly)
8%4%8%6%5%3%9%3%10%8%8%4%2%10%5%9%5%6%3%7%9%9%8%

Page 2

                                                                           Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 2

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to existing, traditional overseas markets

Base: All respondents



Regional Segments 2Regional SegmentsBroad Region
NW / N

NSouthGrtrSouthEastEastWestNorthYorks/SouthGreaterSW / SE Mids /Wales /Scotland
IrelandEastLondonWestWalesAngliaMidsMidsWestHumbNorthScotlandEastLondonWalesE AngliaW MidsNE / Y&H/ NISthMidsNrthTotal

217566491944263659135636756663701006957190125185500Unweighted base

101274278178471771181032139163692742782062953361721707294465551730Base (000's)

4595518646228*2659552410302101311840189Very satisfied
3%21%20%10%13%2%5%2%13%1%1%9%21%20%12%3%9%1%6%18%4%7%11%

2411113482166158456854318111134891191224842326180158664Fairly satisfied
23%41%48%46%34%34%49%44%32%52%27%27%41%48%43%40%36%28%25%45%40%28%38%

-1343-15-1426-1315134315401315202955104Fairly dissatisfied
-5%1%2%-8%-14%12%-8%22%5%1%2%5%12%8%9%3%6%10%6%

6651--1-7*1*65117261211528Very dissatisfied
6%2%2%1%--1%-3%2%1%*2%2%1%*2%1%4%2%*3%2%

68858174269852428341022985818815013710797240218287745Don't know
67%31%29%42%54%55%44%41%39%45%63%42%31%29%43%51%41%62%57%33%49%52%43%

27170189992265644796546251701891131291515052458198198854Satisfied (very/ fairly)
27%62%68%56%46%37%54%45%45%53%28%36%62%68%55%44%45%29%30%63%44%36%49%

61995-1511433*1516199516471521323070132Dissatisfied (very/ fairly)
6%7%3%3%-8%1%14%16%2%9%23%7%3%2%5%14%9%13%4%7%13%8%
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                                                                         Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 2

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to existing, traditional overseas markets

Base: All respondents



Business SectorBroad Industry
Ed/

Arts,health/Fin/Prop
leisurePublic/BusTransportHotels &WholeConstrucProductiRetail
& otheradminServices& CommsCateringRetail-saletiononSrvs&DistManufTotal

395288334362545673222149129500Unweighted base

1161034601681241711502382008034894381730Base (000's)

12213222341713309985239189Very satisfied
10%20%7%13%27%10%9%13%5%12%11%9%11%

22322299214315482109297177191664Fairly satisfied
19%31%50%55%11%18%36%34%54%37%36%44%38%

132395182026-71266104Fairly dissatisfied
11%2%8%3%14%11%1%2%-9%5%1%6%

19*-5**5814*1328Very dissatisfied
*8%*-4%**2%4%2%*3%2%

694016149531048111575322233189745Don't know
59%39%35%29%43%61%54%48%37%40%48%43%43%

3453260114484867112118395229230854Satisfied (very/ fairly)
29%51%57%68%39%28%45%47%59%49%47%52%49%

141039523202118862719132Dissatisfied (very/ fairly)
12%10%8%3%19%12%1%5%4%11%5%4%8%
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                                                                         Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 2

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to existing, traditional overseas markets

Base: All respondents



Economic optimismBusiness confidenceOnline paymentsWebsiteStart Business
PessimOptim-Stay

Stay the-isticistictheDecr-Incr-
same(net)(net)sameeaseeaseNoYesNoYes'06+'00-05'90-99'80-89Bfr '80Total

120663112102426227023093407647813182131500Unweighted base

445265101770911189392280854111893243364602263391730Base (000's)

326151223413310188491404646493513189Very satisfied
7%2%15%3%31%15%11%11%9%12%14%14%11%16%4%11%

150624512532538536729820446012614517762117664Fairly satisfied
34%23%44%36%22%43%40%37%38%39%39%43%38%28%34%38%

21414258-4627765845182639417104Fairly dissatisfied
5%15%4%8%-5%3%9%11%4%5%8%8%2%5%6%

10-1819-922611172*137228Very dissatisfied
2%-2%3%-1%2%1%2%1%1%*3%3%1%2%

23315635535852320405340218526133119183118190745Don't know
52%59%35%50%47%36%44%42%40%44%41%35%40%52%56%43%

182686022745951846838625460017219122597130854Satisfied (very/ fairly)
41%26%59%39%53%58%51%48%47%50%53%57%49%43%38%49%

30416177-55498269631926521119132Dissatisfied (very/ fairly)
7%15%6%11%-6%5%10%13%5%6%8%11%5%6%8%
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                                                                          Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 2

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to existing, traditional overseas markets

Base: All respondents



Turnover 2TurnoverNo. Employees 2No. Employees
£50k-£500k-£250k-£100k-£50k-Sole
£20m£1m+£50k-£1m£20m+£5m-£20m£1m-£5m£1m£500k£250k£100k101+26-10011-255-103-41-2251+51-25011-506-102-5traderTotal

4272402607353114654550100911139692357350100150757550500Unweighted base

170720715232325159221212603487301261744783455779642573516464041730Base (000's)

832064*217128134246154541281355484Very satisfied
5%9%4%2%8%11%*13%*7%7%3%3%3%1%9%14%3%3%4%1%13%5%

656875791016619587178218125873180127215424115149200173666Fairly satisfied
38%42%38%43%63%38%43%41%30%45%42%46%42%38%37%37%51%37%45%43%31%43%38%

1137107133182602729334661149164143115Fairly dissatisfied
7%4%7%6%11%2%8%1%10%6%7%7%2%7%2%11%8%7%3%5%6%11%7%

20317*-387-2*1612-1*1658-20Very dissatisfied
1%2%1%1%-2%4%3%-*1%1%3%2%-*2%2%2%1%1%-1%

83490755114749987363206135486238208246232119167390134845Don't know
49%43%50%48%17%47%45%41%60%42%43%43%50%50%60%43%26%51%46%48%60%33%49%

73910764311187896116179252156279194131269626123163206226750Satisfied (very/ fairly)
43%52%42%45%71%49%43%55%30%52%50%49%45%41%38%47%65%41%48%46%32%56%43%

1341012523627960292109466621615215043135Dissatisfied (very/ fairly)
8%5%8%7%11%4%12%4%10%6%7%8%5%10%2%11%10%9%6%6%8%11%8%
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                                                                          Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 3

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to emerging overseas markets

Base: All respondents



Regional Segments 2Regional SegmentsBroad Region
NW / N

NSouthGrtrSouthEastEastWestNorthYorks/SouthGreaterSW / SE Mids /Wales /Scotland
IrelandEastLondonWestWalesAngliaMidsMidsWestHumbNorthScotlandEastLondonWalesE AngliaW MidsNE / Y&H/ NISthMidsNrthTotal

217566491944263659135636756663701006957190125185500Unweighted base

101274278178471771181032139163692742782062953361721707294465551730Base (000's)

42217*63-123*35221763233940103584Very satisfied
3%8%6%*13%2%-1%11%1%2%8%8%6%3%1%7%2%5%5%2%6%5%

1413416099164050486622512134160106901232726393154119666Fairly satisfied
13%49%57%55%34%22%43%47%31%25%15%18%49%57%52%30%37%16%15%54%35%22%38%

6116*-16-1427-1718116*16411724173068115Fairly dissatisfied
6%4%2%*-9%-14%13%-11%26%4%2%*5%12%10%14%2%7%12%7%

-251-2--9-1-251291-821120Very dissatisfied
-1%2%1%-1%--4%-1%-1%2%1%1%3%1%-1%*2%1%

781049177261176740887116331049192185139123112273250322845Don't know
77%38%33%43%54%66%57%39%41%75%71%48%38%33%44%63%42%71%66%37%56%58%49%

1715617799224250498922818156177113921463035432163154750Satisfied (very/ fairly)
17%57%64%56%46%24%43%47%42%25%17%26%57%64%55%31%44%18%21%59%37%28%43%

613101-18-1436-19181310118501924253278135Dissatisfied (very/ fairly)
6%5%4%1%-10%-14%17%-11%26%5%4%1%6%15%11%14%3%7%14%8%
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                                               Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 3

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to emerging overseas markets

Base: All respondents



Business SectorBroad Industry
Ed/

Arts,health/Fin/Prop
leisurePublic/BusTransportHotels &WholeConstrucProductiRetail
& otheradminServices& CommsCateringRetail-saletiononSrvs&DistManufTotal

395288334362545673222149129500Unweighted base

1161034601681241711502382008034894381730Base (000's)

10424222132-84036884Very satisfied
9%4%5%13%1%7%2%-4%5%7%2%5%

1645219904528677779325185156666Fairly satisfied
14%43%48%54%36%16%45%32%40%40%38%36%38%

1332962227187673314115Fairly dissatisfied
11%3%6%4%17%16%*3%3%8%7%3%7%

171-1*253102820Very dissatisfied
*7%*-1%*1%2%1%1%*2%1%

7744185505410478148104360232253845Don't know
66%43%40%30%44%61%52%62%52%45%47%58%49%

26492441124741697787365221164750Satisfied (very/ fairly)
22%47%53%67%38%24%46%32%43%45%45%37%43%

141031623272139783522135Dissatisfied (very/ fairly)
12%10%7%4%18%16%2%5%5%10%7%5%8%
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                                               Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 3

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to emerging overseas markets

Base: All respondents



Economic optimismBusiness confidenceOnline paymentsWebsiteStart Business
PessimOptim-Stay

Stay the-isticistictheDecr-Incr-
same(net)(net)sameeaseeaseNoYesNoYes'06+'00-05'90-99'80-89Bfr '80Total

120663112102426227023093407647813182131500Unweighted base

445265101770911189392280854111893243364602263391730Base (000's)

26652156626717236116-32211384Very satisfied
6%2%5%2%6%7%7%2%4%5%5%-7%9%4%5%

14263459223314113672991994671271781557199666Fairly satisfied
32%24%45%31%27%46%40%37%37%39%39%53%34%31%29%38%

2740486624648675560202052118115Fairly dissatisfied
6%15%5%9%2%5%5%8%10%5%6%6%11%*5%7%

5-1614-71283182*88220Very dissatisfied
1%-2%2%-1%1%1%*1%1%*2%4%1%1%

24615544339172367428417262583159139214125206845Don't know
55%59%44%55%65%41%46%52%48%49%49%41%46%55%61%49%

168695112383747343431622152814317818692113750Satisfied (very/ fairly)
38%26%50%34%33%53%47%39%41%44%44%53%41%41%33%43%

3140638025360755778222060921135Dissatisfied (very/ fairly)
7%15%6%11%2%6%6%9%11%7%7%6%13%4%6%8%
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                                                                          Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 3

Q1 Thinking about the UK's international air links, how satisfied or dissatisfied are you with each of the following?
 - Air links to emerging overseas markets

Base: All respondents



Turnover 2TurnoverNo. Employees 2No. Employees
£50k-£500k-£250k-£100k-£50k-Sole
£20m£1m+£50k-£1m£20m+£5m-£20m£1m-£5m£1m£500k£250k£100k101+26-10011-255-103-41-2251+51-25011-506-102-5traderTotal

4272402607353114654550100911139692357350100150757550500Unweighted base

170720715232325159221212603487301261744783455779642573516464041730Base (000's)

95788*15873142*1426111133*-409133395Very confident
6%3%6%*5%3%3%3%5%9%1%11%15%2%3%6%2%-16%3%2%8%5%

5378945791169858316112712434113912718522271101199151546Fairly confident
31%43%30%38%45%43%38%39%27%26%40%34%23%29%37%32%26%35%28%29%31%37%32%

4533742158245673137155531481326517711370103166105458Not very confident
27%18%28%21%32%15%25%35%23%32%18%25%27%28%19%31%15%20%27%29%26%26%26%

166331363228312628512151570125411021296345168Not at all confident
10%16%9%11%10%17%14%12%5%10%7%12%9%15%3%9%7%16%8%8%10%11%10%

45642421723342232451111024441261301294185510920671463Don't know
27%20%28%29%8%21%19%11%41%23%34%19%25%26%38%22%50%29%21%31%32%17%27%

63296545913749390193169125667150138217222111110211184641Confident (very/fairly)
37%46%36%39%50%47%42%42%32%35%41%45%39%31%40%38%28%35%43%31%33%45%37%

61970557811518799165206846632037723122391132228150627Unconfident (very/fairly)
36%34%37%33%42%32%39%47%27%42%25%36%36%42%22%40%22%36%36%38%35%37%36%
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                                                                           Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 4

Q2 The Government has set up an independent Airports Commission to identify and evaluate how any need for additional airport capacity should be met in
the short, medium and long term. How confident or otherwise are you that the Commission will deliver the solutions for the UK's long term
connectivity needs? Would you say ...

Base: All respondents



Regional Segments 2Regional SegmentsBroad Region
NW / N

NSouthGrtrSouthEastEastWestNorthYorks/SouthGreaterSW / SE Mids /Wales /Scotland
IrelandEastLondonWestWalesAngliaMidsMidsWestHumbNorthScotlandEastLondonWalesE AngliaW MidsNE / Y&H/ NISthMidsNrthTotal

217566491944263659135636756663701006957190125185500Unweighted base

101274278178471771181032139163692742782062953361721707294465551730Base (000's)

418192-3-1031*25181923412939134295Very confident
3%7%7%1%-2%-10%15%1%1%8%7%7%1%1%12%1%5%5%3%8%5%

2566136491541433573*45176613656841164542251134160546Fairly confident
25%24%49%27%32%23%36%34%34%5%27%25%24%49%27%28%35%26%25%34%30%29%32%

151354856114922193753228135486671573743239101118458Not very confident
15%49%17%32%23%28%19%18%18%56%20%40%49%17%32%24%17%22%25%33%23%21%26%

7223818168124203832238249541110784941168Not at all confident
7%8%14%10%33%4%1%23%9%31%5%4%8%14%12%3%16%6%6%11%11%7%10%

5033365357651155117616333657127677665122148193463Don't know
49%12%13%30%11%43%43%14%24%7%46%23%12%13%28%43%20%44%39%17%33%35%27%

29841555015454345104147228415558871574751290148203641Confident (very/fairly)
29%31%56%28%32%25%36%44%49%6%29%32%31%56%28%30%47%27%30%40%33%37%37%

2315687742757244357840311568791801114853317150159627Unconfident (very/fairly)
22%57%31%42%57%32%20%42%27%87%25%45%57%31%44%27%33%28%31%43%34%29%36%
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                                                                            Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 4

Q2 The Government has set up an independent Airports Commission to identify and evaluate how any need for additional airport capacity should be met in
the short, medium and long term. How confident or otherwise are you that the Commission will deliver the solutions for the UK's long term
connectivity needs? Would you say ...

Base: All respondents



Business SectorBroad Industry
Ed/

Arts,health/Fin/Prop
leisurePublic/BusTransportHotels &WholeConstrucProductiRetail
& otheradminServices& CommsCateringRetail-saletiononSrvs&DistManufTotal

395288334362545673222149129500Unweighted base

1161034601681241711502382008034894381730Base (000's)

--1922*62119819482795Very confident
--4%13%*3%14%8%4%2%10%6%5%

1834140646743445878259151136546Fairly confident
15%33%30%38%54%25%29%24%39%32%31%31%32%

154418237173025753325891109458Not very confident
13%43%40%22%13%17%16%32%17%32%19%25%26%

31816181526293113527344168Not at all confident
3%18%3%11%12%15%19%13%7%6%15%10%10%

807103272566325468215125122463Don't know
69%7%22%16%20%39%21%23%34%27%26%28%27%

1834159866749657786278199164641Confident (very/fairly)
15%33%35%51%54%28%43%32%43%35%41%37%37%

18621985531565310646309164153627Unconfident (very/fairly)
16%60%43%33%25%33%36%45%23%39%34%35%36%
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                                                                            Airport Links
All businesses with £50K+ turnover

Fieldwork dates: 7th to 17th October 2013
Absolutes/col percents

Table 4

Q2 The Government has set up an independent Airports Commission to identify and evaluate how any need for additional airport capacity should be met in
the short, medium and long term. How confident or otherwise are you that the Commission will deliver the solutions for the UK's long term
connectivity needs? Would you say ...

Base: All respondents



Economic optimismBusiness confidenceOnline paymentsWebsiteStart Business
PessimOptim-Stay

Stay the-isticistictheDecr-Incr-
same(net)(net)sameeaseeaseNoYesNoYes'06+'00-05'90-99'80-89Bfr '80Total

120663112102426227023093407647813182131500Unweighted base

445265101770911189392280854111893243364602263391730Base (000's)

1626525173753423659132625181395Very confident
4%10%5%7%6%4%6%5%7%5%4%8%5%8%4%5%

1066737120515325290255152394134801586878546Fairly confident
24%25%37%29%13%36%32%32%28%33%41%24%34%30%23%32%

1185228916945243258200179279561541325842458Not very confident
26%20%28%24%41%27%28%25%33%23%17%46%29%26%12%26%

6120887112869375621061313492964168Not at all confident
14%7%9%10%11%10%10%9%11%9%4%4%11%13%19%10%

14510021721332203226236112351108629653142463Don't know
32%38%21%30%29%23%25%29%21%30%33%19%21%23%42%27%

12293423256223623442971884531461061838691641Confident (very/fairly)
27%35%42%36%20%40%37%37%35%38%45%32%40%38%27%37%

17871377240573283522752413856916818187106627Unconfident (very/fairly)
40%27%37%34%52%37%38%34%45%32%21%50%39%38%31%36%
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Absolutes/col percents

Table 4

Q2 The Government has set up an independent Airports Commission to identify and evaluate how any need for additional airport capacity should be met in
the short, medium and long term. How confident or otherwise are you that the Commission will deliver the solutions for the UK's long term
connectivity needs? Would you say ...

Base: All respondents


