
Sources
Teachers andTV programmesIndividual

IndependentcareersfeaturingStudentuniversity'sOfficial
websites andFriends andadvisers atNewspaperuniversitydiscussionwebsites andagencies, like

student guidesfamilyschoolleague tablesstudentswebsitesprospectusesUCAS

20312031203120312031203120312031Unweighted base

20312031203120312031203120312031Weighted base

16101779156511441253137015411531NET: Trust
79%88%77%56%62%67%76%75%

368853331117138345360436Trust a great deal
18%42%16%6%7%17%18%21%

1242926123410261114102511811096Trust to some extent
61%46%61%51%55%50%58%54%

15893227554425282217193Do not trust at all
8%5%11%27%21%14%11%10%

263158239333353379273307Don't know
13%8%12%16%17%19%13%15%

Page 1

Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 1
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Summary
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

63625314019020515079124137142175671233222974564563082212602872512057977341531NET: Trust
78%78%75%73%80%79%74%78%73%79%74%73%70%69%70%77%83%72%73%75%74%77%84%77%74%75%

1886840585145194929484318358892131124716574717382242194436Trust a great deal
23%21%22%22%20%24%18%31%15%27%18%19%20%19%22%22%23%17%21%22%18%23%34%23%19%21%

44818510013215410460751089313249882342053243322371571852171771235565401096Trust to some extent
55%57%54%51%60%55%56%47%58%52%55%53%50%50%48%55%61%56%51%54%56%55%51%54%54%54%

8431223318219921132011164264503733434133251869124193Do not trust at all
10%10%12%12%7%11%8%6%11%7%8%12%9%9%15%8%7%8%14%12%9%8%8%7%12%10%

92412339322020253025431437103668355854045665020169138307Don't know
11%12%12%15%13%11%18%16%16%14%18%16%21%22%15%14%10%20%13%13%17%15%8%16%14%15%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 2
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Official agencies, like UCAS
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

911716118118448310391531NET: Trust
60%78%73%72%78%76%75%75%

438464150136295436Trust a great deal
27%26%21%16%21%22%21%21%

5781151401343477441096Trust to some extent
33%52%52%56%57%55%54%54%

41630292062128193Do not trust at all
25%11%14%11%9%10%9%10%

21730433088216307Don't know
15%11%14%17%13%14%16%15%

Page 3

Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 2
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Official agencies, like UCAS
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

61225814419919714882122135141173701303382974644423232232682902471907907511541NET: Trust
75%80%78%77%77%78%76%77%72%79%72%77%74%72%70%79%81%76%73%77%75%76%78%76%75%76%

142572844482228313131411641737711496724458597354199161360Trust a great deal
17%18%15%17%19%11%26%20%17%17%17%18%23%16%18%19%18%17%15%17%15%23%22%19%16%18%

470201116156149127549110411013254892652193513462511792102311741365915901181Trust to some extent
58%62%63%60%58%67%50%57%55%61%55%59%50%57%51%60%63%59%59%61%60%54%56%57%59%58%

1062916313421131125162013174070495834423441353197120217Do not trust at all
13%9%9%12%13%11%12%7%14%9%8%14%10%9%16%8%11%8%14%10%11%11%13%9%12%11%

953725302521132527224693089607548703943554323149124273Don't know
12%11%13%12%10%11%12%16%14%12%19%10%17%19%14%13%9%16%13%13%14%13%9%14%12%13%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 3
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Individual university's websites and prospectuses
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

812317218418449710361541NET: Trust
53%83%78%73%78%79%75%76%

531413555127228360Trust a great deal
33%20%19%14%23%20%17%18%

3931311491293718071181Trust to some extent
19%62%59%59%55%59%58%58%

61126332363148217Do not trust at all
43%8%12%13%10%10%11%11%

11523362972199273Don't know
5%10%10%14%12%11%14%13%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 3
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Individual university's websites and prospectuses
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

55623312917018212768107123124163591182962864083792421952402722311907366341370NET: Trust
68%72%70%65%71%67%63%67%66%69%68%65%67%63%67%69%69%57%64%69%71%71%78%71%64%67%

144492739522316383637392117767610291505360525773188157345Trust a great deal
18%15%14%15%20%12%15%24%19%21%16%23%10%16%18%17%17%12%17%17%13%17%30%18%16%17%

41218410313113010452698787123391012202103072881921421802211741175484771025Trust to some extent
51%57%55%50%51%55%48%44%46%48%52%42%57%47%49%52%52%45%47%52%57%53%48%53%48%50%

12740184629301823282726152259676986735244434129104178282Do not trust at all
16%12%10%18%11%16%17%15%15%15%11%17%12%13%16%12%16%17%17%13%11%12%12%10%18%14%

12952384544332128372951173611273111831115762705424195184379Don't know
16%16%21%17%17%17%20%18%20%16%21%19%21%24%17%19%15%26%19%18%18%17%10%19%18%19%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 4
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Student discussion websites
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

91061571681564359271370NET: Trust
58%71%71%66%66%69%67%67%

52029284291249345Trust a great deal
33%13%13%11%18%14%18%17%

4861281401143446771025Trust to some extent
25%58%58%55%48%54%49%50%

51729383890187282Do not trust at all
32%12%13%15%16%14%14%14%

226364741108270379Don't know
10%17%16%19%17%17%20%19%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 4
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Student discussion websites
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

51919011116117410952106116113157531022862573543552451792232431981656536001253NET: Trust
64%58%60%62%68%57%48%67%62%63%66%57%58%61%60%60%65%57%59%65%63%61%68%63%60%62%

6421131229113141681797344229341514173020426870138Trust a great deal
8%7%7%5%11%6%3%9%8%4%7%9%4%7%10%5%6%4%4%5%8%6%17%7%7%7%

4551689714914598499210110514044952522163253222291652062131771235855291114Trust to some extent
56%52%53%57%57%52%45%59%54%58%59%48%54%54%51%55%59%54%54%60%55%55%51%56%53%55%

1767545574653262735364518377196127131947865746847185240425Do not trust at all
22%23%24%22%18%28%24%17%19%20%19%20%21%15%22%22%24%22%26%19%19%21%19%18%24%21%

1186030433628302436313721381107310862874858705932198156353Don't know
15%19%16%16%14%15%28%15%19%17%16%23%21%24%17%18%11%20%16%17%18%18%13%19%16%17%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 5
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
TV programmes featuring university students
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

8981481621524128321253NET: Trust
55%66%67%64%65%65%60%62%

2111521225482138Trust a great deal
16%8%7%8%10%8%6%7%

6861331411303587501114Trust to some extent
39%58%60%56%55%57%54%55%

528394544109311425Do not trust at all
36%19%18%18%18%17%23%21%

124344640112240353Don't know
10%16%15%18%17%18%17%17%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 5
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
TV programmes featuring university students
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

46019410315415910957919810713349842382163223682281641802111951655905541144NET: Trust
57%60%55%59%62%57%53%57%52%60%56%53%48%51%51%55%67%54%54%52%55%60%68%57%56%56%

47231419141199134148321362237121291926396156117Trust a great deal
6%7%8%7%6%6%8%6%7%2%6%8%1%5%9%4%7%3%4%3%5%8%16%6%6%6%

414170881351459849818510212041822161793003302161521711921691265294981026Trust to some extent
51%52%48%52%57%52%45%52%45%57%50%45%46%46%42%51%60%51%50%49%50%52%52%51%50%51%

230886074525330395244622762133132166124126102109997742254300554Do not trust at all
28%27%32%28%20%28%28%25%28%25%26%30%35%28%31%28%23%30%33%32%26%24%17%25%30%27%

123442333442821283828441630977910156723957765337192141333Don't know
15%13%12%13%17%15%19%18%20%16%18%17%17%21%19%17%10%17%13%16%20%16%15%19%14%16%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 6
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Newspaper league tables
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

10891081351473587761144NET: Trust
65%60%49%53%63%57%56%56%

1101114234571117Trust a great deal
6%6%5%6%10%7%5%6%

979981201243137051026Trust to some extent
59%53%44%48%53%49%51%51%

141777248174379554Do not trust at all
9%27%35%29%20%27%27%27%

419364640101228333Don't know
26%13%16%18%17%16%16%16%

Page 11

Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 6
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Newspaper league tables
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

62725713120521313777119143142193771283373294544453162372583012532008057601565NET: Trust
77%79%71%79%83%72%71%75%76%79%81%84%73%72%77%77%81%74%78%75%78%78%82%78%76%77%

1305327465121936301650182884838776573940725766172159331Trust a great deal
16%16%14%18%20%11%8%23%16%9%21%20%16%18%20%15%14%13%13%11%19%18%27%17%16%16%

4962041041601611166883114126143581002532453683682581982182291961356336021234Trust to some extent
61%63%56%61%63%61%63%53%60%70%60%64%57%54%57%62%67%61%65%63%59%60%55%61%60%61%

973126281531152121201592551546557483643423028107120227Do not trust at all
12%10%14%11%6%16%14%13%11%11%6%9%14%11%13%11%10%11%12%12%11%9%11%10%12%11%

893628272823151823183162379446946633245434215124115239Don't know
11%11%15%10%11%12%14%11%12%10%13%7%13%17%10%12%8%15%10%13%11%13%6%12%12%12%

Page 12

Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 7
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Teachers and careers advisers at school
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

1111817821019251410401565NET: Trust
74%79%80%83%82%81%75%77%

432363943112215331Trust a great deal
28%21%16%15%18%18%16%16%

7871411711504028251234Trust to some extent
46%58%64%68%64%64%60%61%

21725212060165227Do not trust at all
15%11%11%8%9%9%12%11%

21419222359178239Don't know
11%9%8%9%10%9%13%12%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 7
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Teachers and careers advisers at school
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

71929315923023216296136164159210771523963755234843512633133472872189218581779NET: Trust
88%90%86%88%91%85%89%86%88%89%88%84%86%85%88%89%88%82%86%90%90%88%89%89%86%88%

3481516810312970456282711174165219201229204120116148183156130462391853Trust a great deal
43%47%37%40%50%37%42%39%44%39%49%44%37%47%47%39%37%28%38%43%47%48%53%45%39%42%

37214292127103925175838893368717717429528123114816416413188459467926Trust to some extent
46%44%49%49%40%48%47%47%44%49%39%39%49%38%41%50%51%54%49%48%42%40%36%44%47%46%

331291012156116847720222428271212151513415293Do not trust at all
4%4%5%4%5%8%5%7%3%4%2%7%4%4%5%4%5%6%4%3%4%4%5%4%5%5%

601917201113611181225818513042364830212423137385158Don't know
7%6%9%8%4%7%6%7%9%7%10%9%10%11%7%7%7%11%10%6%6%7%5%7%9%8%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 8
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Friends and family
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

1013920723320557511941779NET: Trust
69%93%93%92%87%91%86%88%

676100124114312535853Trust a great deal
39%51%45%49%48%49%39%42%

56410710991263658926Trust to some extent
30%43%48%43%39%42%48%46%

-38914266793Do not trust at all
-2%4%4%6%4%5%5%

577111732122158Don't know
31%4%3%4%7%5%9%8%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 8
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Friends and family
Base: All respondents

Prepared by ComRes



Employment
SectorRegionSocial GradeAgeGender

York-
shire

EastWest&
Pri-SouthSouthEast-Mid-Mid-Humb-NorthNorthScot-
vatePublicWestEastLondonernWaleslandslandsersideWestEastlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

781304201291219169861751931742559717151331450270232834936938037023511738582031Unweighted base

8133251852612561901081581881792399217646742758954842630534538632524410369952031Weighted base

66426916020020614783127145150185681383323334734733052472833162572028267851610NET: Trust
82%83%86%77%81%77%77%80%77%84%78%75%79%71%78%80%86%72%81%82%82%79%83%80%79%79%

166652832583817443241381525709510698505558717361206162368Trust a great deal
20%20%15%12%23%20%16%28%17%23%16%17%14%15%22%18%18%12%18%17%18%22%25%20%16%18%

4992041321681481106683113109147531142622383673752541922252451841426206231242Trust to some extent
61%63%71%65%58%58%61%53%60%61%62%58%64%56%56%62%68%60%63%65%63%57%58%60%63%61%

70206262023159159111112444740273325312229176890158Do not trust at all
9%6%3%10%8%12%14%6%8%5%5%12%7%9%11%7%5%8%8%9%6%9%7%7%9%8%

7836193429201022292042122692477648893330483924142121263Don't know
10%11%10%13%11%11%9%14%15%11%18%13%15%20%11%13%9%21%11%9%12%12%10%14%12%13%
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Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 9
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Independent websites and student guides
Base: All respondents

Prepared by ComRes



Do you have any children aged 18 or under? If so, how old are they?
Yes - childrenYes - childrenYes - childrenYes - childrenNo children
aged 16 to 18aged 11 to 15aged 5 to 10aged under 5aged 18 or

Refusedyears oldyears oldyears oldyears oldNET: YesunderTotal

1514723726026166513512031Unweighted base

1514922225323563313832031Weighted base

1213018420318751910791610NET: Trust
79%87%83%80%79%82%78%79%

224373849111255368Trust a great deal
16%16%17%15%21%18%18%18%

101061471651384088251242Trust to some extent
63%71%66%65%59%65%60%61%

1918221748108158Do not trust at all
9%6%8%9%7%8%8%8%

21020283265196263Don't know
12%7%9%11%13%10%14%13%

Page 17

Life At University Survey
ONLINE Fieldwork : 2nd-4th December 2011

Absolutes/col percents

Table 9
Q.1 To what extent do you trust each of the following as a good source of information about life at university?
Independent websites and student guides
Base: All respondents

Prepared by ComRes


